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Name Change Notice for Matrix Telecom, Inc. for addition of new d/b/a and

removal of old d/b/a
www.tminc.com

Dear Ms. Cole:

Please accept the original and three (3) copies of this letter as notice that Matrix Telecom, Inc.
will no longer be marketing and/or offering services under the trade name of “IE Com”. The
Company does not have any IE Com customers therefore customer notification is not applicable.

The Company will continue to market and offer its services under the trade name of “Matrix
Business Technologies” without change or interruption.

The following are the certification number and the current d/b/a’s and the new d/b/a:

TI299 | Matrix Telecom, Inc. d/b/faTECom d/b/a | Matrix Telecom, Inc. d/b/a Matrix
Matrix Business Technologies (Current) | Business Technologies also d/b/a Trinsic
Communications (New)
Yy TX841 Mat!'ix Telecom, I-nc. d/b/a Matrix Matf'ix Telecom, Ir}c. d/b/a M?tri-x
8Sg 6"- Business Technologies (Current) Business Technologies also Trinsic
Communications (New)
Please acknowledge receipt of this filing by date-stamping the extra copy of'this cover [etter, and

returning it to me in the self-addressed, stamped envelope provided for that purpose. Any

questions you may have regarding this filing may be directed to my attention at {(407) 740-3001
or tforte(@tminc.com.

Sincerely,

Thomas M. Forte, Consultant to
Matrix Telecom, Inc.
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