Voice' Data‘ Internet‘ Wireless’ Entertainment EMBARQM

Embarg

Mailstop: FLTLHOD102
1313 Blair Stone Rd
Tallahassee, FL 32301
embarg.com

May 21, 2008

Ms. Ann Cole

Office of Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FIL 32399-0850

RE: Docket No. 000121B-TP
Dear Ms. Cole:

Enclosed for filing on behalf of Embarq Florida, Inc. is Embarq’s May 2008 Root
Cause Analysis (RCA) report as required by Order Number PSC-03-0176-CO-TP in
Docket 000121B-TP. This order required that any failure in three consecutive
months to meet any performance for a given level of disaggregation shall require a
RCA by Embarq, which shall then be published on a monthly basis. This report is
for results for the period of January 2008 through March 2008 as published in the
February, March and April reports.

Copies have been served to the parties shown on the attached Certificate of Service.

Sincerely,

D/\«J-Susan S. Masterton

Enclosures

cc: David Rich
Jerry Hallenstein
Tabitha Hunter
Lisa Harvey

Susan S. Masterton
SENIOR COUNSEL

Voice: (850) 599-1560
Fax: (850} 878-0777
susan.masterton@embarg.com




CERTIFICATE OF SERVICE

I HEREBY CERTIFY that a true and correct copy of the foregoing has been
furnished by electronic mail to all known parties of record this 21* day of May,

2008.

Adam Teitzman

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL. 32399-0850
ateitzman(@psc.state.fl.us

AT&T (GA)

Sonia Daniels

1200 Peachtree St., #400
Atlanta, GA 30309
soniadaniels@att.com

Florida Cable Telecommunications
Assoc., Inc.

David A. Konuch

246 E. 6™ Avenue, Suite 100
Tallahassee, FL. 32303
dkonuch(@fcta.com

Pennington Law Firm

Peter Dunbar

P.O. Box 10095

Tallahassee, FL 32301
pete@penningtonlawfirm.com

Time Warner Telecom of Florida, L.P.
Ms. Carolyn Ridley

Time Warner Telecom

233 Bramerton Court

Franklin, TN 37069-4002
carolyn.ridley@twtelecom.com

AT&T Florida/TCG South Florida,
Inc. (07b)

E. Edenfield/T. Hatch

c/o Mr. Gregory Follensbee

150 South Monroe Street, Suite 400
Tallahassee, FL 32301-1561
greg.follensbee@att.com

Covad Communications Company
Mr. Gregory T. Diamond

7901 Lowry Blvd.

Denver, CO 80230-6906
gdiamond@covad.com

Ao A Maotsdo

prL Susan S. Masterton



8007 ‘Arenue(—odoy] VO DSd.

"AIRSS309U SB OROD [[IM A3} pue jusurogeurur
901JJ( SSAUISNE] PUB P[S1] YIIM PISSNISIP UIQ SARY SONSST ISIY [,

(014

%01

80/11/%

¢ Pake[ap DA A 2uQ AP XU oY} [1un wd) Aq
dn payord 1, usem pue 291JJ0 [EIUD 0} PALIAJAI SBM JUQ)
"SSOIPPE 1991I00UT UB [JIM US)JLIM SBM I9PIO SU() "9)ep
anp oy} J21Je [un s19pI10 2y} Sunejdwos woiy plexy oY)
pajuoAald yoiym peopIom AAe3Y 0} anp PassIll aIom

G 989U} JO "SIpT Aq 2Jep anp JIoY) PIsSIW sI0pI0 1ySig

ue]J yudwaaoxduy

e
puy

Joedug
pajewinsy

yuawadAoadury
paloag

aeq
)e)g

anssj jo uopdrrasaq

NI0AN PRI pausisag-uoN sdoo N (10 1T LI 2inseawqng

PASSIJA] SAB( AN JO JUIIdJ ][ INSLIJA]

“UBTOIUYD9) 3y} JO [24A3] [[1fs 1odoad ay 0) 10pI0
o) Suryew jo asuepodull Y UO PAYILOD SeM SISA[eUR ALIM

(014

%81

80/11/¥

‘uona[dwod

10J Sy2a) N(IS] 01 Aep 1xou oy payoyedsip 2q 03 pey
S13pIO 21} “2I0JaIAY ], "SII2) 192LI00UT aY) 0] A|[BUISLIO
payojedsip arom sropio om ] usurdmbe s Hg 1D

33 1M SINSST 0) ANP PISSIW Sem JOPIO Au() "2jep anp
atp) Ised onanb 2921730 [e1ULD ALIAN Y} UI PaAE[ap seMm
I9PIO JU() "peOPIOM AABY O} anp 2)ep anp 1191} PIsSIw
OS[E SISPIO JAYJ0 INO "2JBP NP ) UO IST[IED PAIOM
Sureq woly s10pI0 aY) payuaAald YOIYM PeO[ JIom Kaeay
0] anp sem SIY] "pu2 sAep a10jaq paja[duron s1opio ay)
198 01 Aep ay) u1 2)e| 00) payoyedsIp [[B a1oMm 2SAY T "Aep
anp 2Y) JO SINOY 7 UIYNM PAIBI]O 2I9M UISY) JO OM])
‘@ouerjdwod-uou 0) 3uUNngLIUOd SIAPIO O] 3Y) JO QO

ue[q yusuwdAoxduy

e
puy

yedwy
parewInsy

judmdAoxduy
pardaforg

ae(
IR TN

anssy jo uondiidsag

HI0A\ PP - PAUOISTAOAJ TSAX SA0O'T N * [0' 10T [ dInseawiqng

PISSTIAI SR aN(] JO JUIDJ [ FANSBIA]

‘uonejuawa[duir 103 sajep uonsjduiod pajedionue pue
SOT)IATOR K9Y UIIM UOTIOR 3A1221102 0] ueld & apnjoul [Jeys sisAjeue asnes joor s, brequig ‘siseq Ajyyuowr e uo sisA[eue asnes 1001 Jo 11odal
e op1aoxd [eys biequiy ‘uonefa1S8esip Jo [949] USAIS B JOJ SYJUOUI SATINOISUOD DI} UT [oA2] o1eFa183e oy Je douerjdwoos-uou St 219y J] punoigyoeg

UOISSTWIWIO)) IINAIIS [N BPLIOL
(8007 111dy paysiqnd ejep 007 YIIBJAl $3193[J3.1) 110day sisA[euy asne)) 100y 007 ABIA

OUvENg

-




C 800¢ ‘Arenuef—poday VO DSdd
"SI ur 919[dwod 0 13pIo Ul YN oY) Aq sniels
'$82001d UOTIN]OSAT JOLID UO SAIBIO0SSE SUMIOROO 1L SI0LID FULIRI[D SO 03 paBueyo AJjenuew 9q 0} PEY SIOPIO US] 'SIY {7
0y 9[qrsuodsal JuswaSeury "2InseaUr s1y) uo uonenys juerdwoos Ay 193 FUISO[d NOJ Y} UO IOPIO Y UR 0) anp 2Iom §¢
JO N0 uB 38NEO 0) INUNUOD 2JBP NP 9N} 19)JB 3S0[0 A|[eo1dA) pue 989} JO "UOTIBIYNOU D) 210Jaq IO IO SIH T IOAO
950[2 0} NOd =Y} UO I9pIO ISB[ ) 218 USJJO SIOPI0 Y 18yl 108 ouL| 600T %11 L0 OF orom ¢/ “souerdwos-uou 0] JunnqIuod SIAPIO ) JO
aeq peduy [Jwwasordwry| eq
ueg judwdAoxdurf puy |pajewnsy| popdafoig 1R TN anss] jo uondusag
XIJA] [ENUBA-)IUO1IINY €0°R 2INSLIWNG
[eAI)U] uonedIYNoN uonI[dwo)) IBRIIAY g 2INSLIIA
"pa1a]duIod sem I3PIO o) auuT) A B
‘sonsst Iredol JO UONRIIUNUITIOD QUOP UA2Q ARY PINOD JIOM SI) paydiedsIp usaq SIapio
pue Surpueisiapun aao1durt 0 SHTTD PAIdALIE Yiim Funjiom oy pey “s1adwin( Suissiu 0 anp 21om AUILI] 0} PAIBId
aIe we9) sisA[eue pue Juswafeueur Junosoe s, biequig -anss $193[01) AU} JO %()S 10 { ‘“TOAIMOJ] "SIAPIO PajeIdosse
a1 21e81SIAUL IOYLINY 0 $A[GNOTY JO S[OAS] YBIY Y1 ST 01 O A1) UO SLI0JJ2 UOTIR[[BISUT 3Y) 0] Paje[osun oIom
Suryoeas os[e st biequisy "$)19x01 2]qNOI 0] AINQLIUOD JRY) SI[RD $193[01) 282Y [, "s1a%01 Jqed paung pue doip permg ay)
juepd apisino Suroejdal a1e pue sI9PIO 201AISS UO Funyse) uonoduwiod J0 %09 10 Z[ 10J PIJUNOIOER UOHRIOLIDID(] '[qed paung
oziseydwd 0) aNUNUOD 94y PaMO[[0] a1k sarnpasoid 1odoid 1o sweyy “doIp paing :IdY)IS O} PAILI[D SIIM 9,/ 10
2INsud 0} sIseq AP9am B UO S1019BNU02 Yim Sunaow st brequig| Swofup %G 80 OF S0 0T 8T SAep ¢ UIYIIM 19301) S]qNOI] B PIM SIAPIO 9¢ oY) JO
e peduy uswsaoxdwy| apeq
ug[q Judwasorduy puyg pajeurnsy | pajoaloag iRLJTN anssy jo uondiiasa(

SIIPIQ MIN 10J SALP S UNIIM SIqNOL], JO ISLIUIIIG VL] 2INSEIA

SLOd [EDUSPISNY :[Q"VL] 2Anseauiqng

‘urd pue 300]q o1 0) 3sonbal € 0) urpuodsal ul mmmm_

DUVENZ

-



