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Aqua Utilities Florida, Inc.

Chemical List
Water and Wastewater Systems

Name of System

48 Estates - Water

Arredondo Estates / Farms - Water
Arredondo Estates - Wastewater
Beecher's Point - Water
Beecher's Point - Wastewater
Carlton Viltage - Water

Chuluota - Water

Chuluota - Wastewater

East Lake Harris Estates - Water
Fern Terrace - Water

Florida Central Commerce Park - Wastewater
Friendly Center - Water

Gibsonia Estates - Water

Grand Terrace - Water

Haines Creek - Water

Harmony Homes - Water

Hermits Cove - Water

Hobby Hills - Water

Holiday Haven - Water

Holiday Haven - Wastewater
Imperial Mobile Terrace - Water
Intertachen Lake / Park Manor - Water
Park Manor - Wastewater
Jasmine Lakes - Water

Jasmine Lakes - Wastewater
Jungle Den - Water

Jungle Den - Wastewater

Kings Cove - Water

Kings Cove - Wastewater
Kingswood - Water

Lake Gibson Estates - Water
Lake Gibsorni Estates - Wastewater
Lake Josephine - Water

Lake Osborne - Water

Lake Suzy - Water

Lake Suzy - Wastewater

Leisure Lakes - Water

Leisure Lakes - Wastewater
Morningview - Water
Morningview - Wastewater
Qakwood - Water

Ocala Oaks - Water

Orange Hill/ Sugar Creek - Water
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Aqua Utilities Florida, Inc.

Chemical List
Water and Wastewater Systems

Name of System

Palm Port - Water

Palm Port - Wastewater

Palm Terrace - Water

Palm Terrace - Wastewater
Palms Mobile Home Park - Water
Picciola Island - Water

Piney Woods - Water

Pomona Park - Water

Quail Ridge - Water
Ravenswood - Water

River Grove - Water

Rosalie Oaks - Water

Rosalie Oaks - Wastewater
Sebring Lakes - Water

Silver Lakes Estates / Western Shores - Water
Silver Lake Oaks - Water
Silver Lake Oaks - Wastewater
Skycrest - Water

South Seas - Wastewater

St. John's Highlands - Water
Stone Mountain - Water
Summit Chase - Water
Summit Chase - Wastewater
Sunny Hills - Water

Sunny Hills - Wastewater
Tangerine - Water

The Woods - Water

The Woods - Wastewater
Tomoka / Twin Rivers - Water
Valencia Terrace - Water
Valencia Tefrace - Wastewater
Venetian Village - Water
Venetian Village - Wastewater
Village Water - Water

Village Water - Wastewater
Welaka / Saratoga - Water
Wootens - Water

Zephyr Shores - Water

Zephyr Shores - Wastewater
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Agqua Utilitles Florida
Docket 080121-WS
Chemical List 2007
48 Estates (Water)
Total Unit Chemclal | M G Water Dosage Rate Dosage Rate ({Gal
Chemical Type Units Qalions Price Cost Produced  {Lhs chemical/iDay) | chem/M G produced) Comments
Sodium Hypochionts 3] 58 115 66,70
Sodiurn Hypochlorite 2 32 1.15 38.80
Sodium Hypochlorite 44 44 115 50.60
Sodium Hypochiorite k3| k3] 1.18 3585
Sodium Hypoohlorite 35 35 116 40.25
260 §  230.00 9,89 0.00 20.22 Used for diginfection in the production of potable water.
Arredonde Estates/ Farms (Water)
Total Uit Chemcial | M G Water Dasage Rate Dogage Rate (Gal
Chemical Type Units Galions Price Cost Produced | (Lbs chemical/Day} | chem/M G produced) Comments
Sodium Hypochvorite 3 83 1.15 §5.45
Sodium Hypochlorite 76 75 1.18 87.40
Sedium Hypochlorite 139 139 1.15 158.85
Sodium Hypochiorite 88 g8 1.15 12.70
Sodiurm Hypochlorite 132 132 1.15 151.80
Sodium Hypechlorite 42 42 1.18 48.30
Sodium Hypochlorite 80 60 115 88,00
Sodium Hypochlorite -4 62 1.18 71.30
Sodium Hypochlorite 52 52 115 59,80
Sodiurn Hypochlorita 94 94 1.15 108.10
838 $ _ 963.70 49.34 0.00 16,99 Used for disinfection in the production of potabie water.
Arredondo Estates {(Wastewater)
~Tatat
Gallons / Unit Chemcial | M G Sewer Dosage Rate Dosage Rate (Gal
Chemilcal Type Units Lbs Price Cost Treated | (Lbs chemicai/Day) | chem/M G produced) Comments
Sodium Hypochlanite 305 305 115 350.75
Sadium Hypochlorite 99 9 1.15 113.85
Sodium Hypochlorite 185 185 1.15 212.75
Sodium Hypochlorite 194 194 1.15 22310
Sodium Hypochlorite 262 262 1,15 301.30
Sodium Hypochlorite 2% 296 115 340.40
Sodium Hypochlorite 168 169 116 194,35
Sodium Hypochlorite 210 210 1.15 241.50
Sodium Hypochlorite 162 162 1.18 186.30
Sogium Hypochiorite 114 114 1.15 131,10
Sodium Hypochlorite 210 270 1.15 241.50
Sodium Hypochlorite 168 168 1.15 193.20
Sodivm Hypochlorite 144 144 1.18 166.60
Sotium Hypachlorite 118 118 1.15 135.70
Sodium Hypochlorite 144 144 1.15 165.60
Sodium Hypochlorite 66 66 1.15 75.90
Sodium Hypachlorite 205 205 1.15 235.75

Chemical cost does notinclude sales tax, fuel tax, container deposit, fuel surcharge, insurance and security surcharges or discounts,



Aqua Utllities Florida
Dacket 080121-WS
Chemical List 2007

Arredondo Estates (Wastewater)(Continued)

Total
Gallons / Unit Chemcial |M G Sewer Dosage Rate | DosageRate (Gal
Chemlcal Type Units Lbs Price Cost Treated | (Lbs chemical/Day) | chem/M G produced) Cominents
Sodium Hypochiorie 210 210 115 341,39
Sodium Hypochlorite ©o3s2 352 1.15 404.80
Sodium Hypochlorite ag 58 1.15 102,35
Sodium Hypochiorite 122 122 1,18 140.30
Sodium Hypechlorite 97 o7 1.15 111.55
Sedium Hypechiorite 214 214 1.15 246.10
Sodium Hypachiorite 134 134 1.15 154.10
Sodium Hypochlorite 179 179 1.15 205.85
Sodium Hypochiorite 161 181 1.15 185.15 _
4,609 $ 5,300.24 16.68 0.00 273.36 Used for disinfection in the production of potable water.
Trichlorisocyanuric - 50 b 1 50 130.85 130.85
Trichlorisccyanuric - 50 Ib 1 50 13085 130.85
Trichlorisocyanuric - 50 b 1 50 120.00 120.00
150 Y §_ 38170 Chiorine (Tabs) Used for plant maintenance and supplemental disinfectant on an as need basis,
Beecher's Point [Water)
MG Wlt_er Purchased
Purchase Water Agreemunt with Town of Welaka 100% Suppiy 4.31
Beecher's Point (Wastewater)
M G Sewer Treated
Purchase Sewer Agreement with Town of Welaka 100% Treated 2.71
Carlton Village (Water)
Total Unit Chemcial | M G Water Dosage Rate Dosage Rate  (Gal
Chemical Type Units Gallons Price Cost Produced | (Lbs chemicalDay) | chem/M G produced) Comments
Sodium Hypochiorits EX % 115 4025
Sodium Hypochlorite 43 43 115 49.45
Sodium Hypochlorite 57 57 1.15 65.55
Sodium Hypochlorite 48 48 1.18 55,20
Sodium Hypochlorite - 44 44 1.15 50.60
Sodium Hypoghlorite 28 28 1.16 24.90
Sodium Hypochlorite 55 55 1.15 63.25 :
308 $  354.20 19.41 0.00 15.87 Used for disinfection in the production of potable water.

Chemical cost does not include sales tax, fuel tax, container deposit, fuel surcharge, insurance and security surcharges or discounts.
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Agqua Utilities Florida
Docket 080121-WS

Chemical List 2007
Chuluota (Water)
Total Unit Chemclal | M G Water Dosage Rate Dosage Rate (Gal
Chemical Type Units Gallons Price | Cost Produced | (Lbs chemical/Day) § chem/M G produced) Comments
Corrosion thibitor - 1 Gallon 30 30 6.45 183.50
Carrgsion Inhibifor - 1 Gallon 30 30 5.45 193,50
Comosion Inhibitor - 1 Gallon 30 30 6.45 193.50
Corrosicn Inhibitor - 1 Gallen 30 30 6,45 193,50
Corrosion inhibkor - 1 Gallon ki) 30 8.60 198.00
Corrosion Inhibitor - 1 Galion <} 30 6.60 198.00
Corrosion inhibitor - 1 Gallon 28 28 8,60 184,80
Corrosion Inhibitor - 1 Gallon 30 30 6.60 188.00
238 $ 155280 182.35 0.00 1.31 Chemical used / required as corrosion inhibitor,

Sodium Hypochilorits 350 350 1.20 420.00
Sodium Hypochlorite 345 345 1.20 414.00
Sodiumn Hypochlorite 500 500 1.20 600.00
Sodium Hypochlorite 205 205 1.20 354.00
Sodium Hypochlorite 310 310 1,20 372,00
Sodium Hypochierite 300 300 1.20 360.00
Sodium Hypochlorite 200 200 1.20 240.00
Sodium Hypochforite 225 225 1.20 270.00
Sodium Hypochlorlte 326 325 1.20 380,00
Sedium Hypochiorite 150 150 1.20 180,00
Sodium Hypochlorite 225 225 1.20 270.00
Sadium Hypochlorite 250 250 1.20 300.00
Sodium Hypochlorite 800 800 1.20 720.00
Sodium Hypochlorite ) 300 300 1.20 380.00
Sodium Hypochlorite 326 325 1.20 390.00
Sodium Hypochlorite 00 N0 1.20 360,00
Sodium Hypochlorite 150 150 1.20 180.00
Sodium Hypochtorite 475 476 1.20 570.00
Sodium Hypochlorite 325 325 1.20 390.00
Sodium Hypechiorite 300 300 1.20 360.00
Sodium Hypochlarite 500 500 1.20 500,00
Sodium Hypochlarite 400 400 1.20 480.00
Sodium Hypochtorite 400 400 1.20 480.00
Sodium Hypochlorite 200 280 1.20 348,00
Sodium Hypochiorite 450 450 1.20 540,00
Sodium Hypochlorite 300 300 1.20 3680.00
Sodium Hypochlorite 450 450 1,20 540,00
Sodium Hypochlorite 450 450 1,20 540.00
Sodium Hypochlorite 300 300 1.20 360.00
Sodium Hypochlorite 350 350 1.20 420.00
Sodium Hypochiorite 200 200 1.20 240.00
Sodium Hypochlorite 400 400 1.20 480.00
Sodium Hypachiorite 600 600 1,20 720.00
Sodium Hypochlorite 400 400 1.20 480.00
Sodiurn Hypochlorite 250 250 1.20 300.00
Sodium Hypachlarite 250 250 1.20 300.00
Sodium Hypochlorite as0 450 1.20 540.00
Sodium Hypochlerite 350 350 1.20 420.00
Sodium Hypochiorite 450 450 1.20 540.00
Sodium Hypochlorite 450 450 1.20 540.00
Sodium Hypochlorite 250 250 1.20 300.00
Sodium Hypochlorite 460 460 1.20 552.00

Chemical cost dogs not include sales tax, fuel tax, contalner deposit, fuel surcharge, insurance and security surcharges or discounts.



Aqua Utilities Florida
Docket 080121-WS
Chemical List 2007

Chuluota (Water)(Continued)

Total Unit Chermgcial | M G Water Dosage Rate Dosage Rate  (Gal
Chemiecal Type Units Gallons Price Cost Produced | (Lbs chemical/Day) | chem/M G produced) Comments
Sodium Hypochiorite 250 280 1.20 300.06
Sodium Hypochlorite 455 455 1.20 546,00
Sodium Hypochlorite 350 350 1.20 420.00
Sodlum Hypochiorite ass 355 1.20 426.00
Sodium Bypochiorite 350 - 350 1.20 420.00
Sodiurn Hypochlorite 405 405 1.20 486.00
Sodium Hypochlorite 365 366 1.20 438.00
Sodium Hypochiorite 150 150 1.20 180.00
Sodium Hypochlorite 270 270 1.20 324.00
Sodium Hypochlorite 275 275 1.20 330.00
Sodium Hypochlorite 400 400 1.20 480.00
Sodium Hypochiorite 340 340 1.20 408,00
Sodium Hypochiorite 380 380 1.20 456.00
Sodium Hypothiortte 400 400 1.20 480.00
Sodium Hypochlorite 500 500 1.20 600.00
Sodium Hypochiorita 525 525 1.20 630,60
Sodium Hypochlorite 650 850 1.20 780.00
Sodium Hypochlorite 200 200 1.20 240.00
Sodium Hypochlorite 300 300 1.20 360.00
Sodium Hypochlorite 330 330 1,20 398,00
Sodium Hypachlorite - 150 150 1.20 180.00
Sodium Hypachiorite 200 200 1.20 240.00
Sodium Hypochlorite 428 425 1.20 510,00
Sodium Hypochiorite 400 400 1.20 480.00
Sodium Hypochiorite 300 300 1.2¢ 360.00
Sodium Hypochiorite 100 100 1.20 120.00
Sodium Hypochlorite 316 315 1.20 378.00
Sodium Hypochlorite 225 225 1.20 270.00
Sodium Hypochlgrite 75 75 1.20 80.00
Sodium Hypochlorite 275 275 1.20 330.00
Sodium Hypochlorite 200 200 1.20 240.00
Sodium Hypochlorite 275 275 1.20 330.00
Sodium Hypochlorite 250 250 1.20 300.00
Sodium Hypochlorite 550 550 1.20 660.00
Sodium Hypochlorite 325 325 1.20 390.00
Sadium Hypochiorite 250 250 1.20 300.00
Sodium Hypochiorite 250 250 1.20 300.00
Sodium Hypochlorite 250 250 1.20 300.00
Sodium Hypochiorite i50 150 1.20 180.00
Sodium Hypochlorite 525 525 $.20 630.00
Sodium Hypachlorite 350 350 1.20 420,00
Sadiurn Mypochlorile 250 250 1.20 300.00
Sodium Hypochtorite 225 225 1.20 276,00
Sodium Hypochlorite 480 460 1.20 552.00
Sodium Hypochlorite 450 450 1.20 540.00
Sodium Hypochlorite 400 400 .20 480.00
Sodium Hypochlorite 155 156 1.20 186.00
Sodium Hypochlorite 525 525 1.20 630,00
Sodium Hypochlorite 100 100 1.20 120.00
Sodium Hypochiorite 325 325 1.20 390.00
Sodium Hypochlorite 300 300 1.20 360,00

Chernical cost does not include sales tax, fuel tax, container deposit, fuel surcharge, insurance and security surcharges or discounts.
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Aqua Utilitles Florida

Docket 080121-WS
Chiemical List 2007
Chuluota (Water}{Continued)
Total Unit Chemcial | ™ G Water Dosage Rate Dosage Rate {Gal
Chemical Type Units Gallons Price Cost Produced | (Lbs chemical/Day) | chem/M G produced) Comments

Sodumn Hypochionte Z50 250 120 300.00

Sodium Hypochiorite 460 480 1.20 5§52.00

Scdium Hypochtorite 350 350 1.20 420,00

Sodium Hypachlarite 450 450 1.20 540,00

32,440 $ 38.928.00 182,35 .00 177.90 Used for disinfection in the production of potable water,
Chuluota (Wastewater)
Total
Galfons / Unit Chemclal | M G Sewer Dosage Rate Dosage Rate  {Gal
Chemicai Type Units Lbs Price Cost Treated {Lbhs chemical/Day) § chem/M G produced) Commants

Sodium Hypochiorite 330 330 720 396.00

Sodium Hypochlorite 330 330 1.20 386.00

Sodium Hypachiorite 100 100 1.20 120.00

Sodium Hypochlorite 210 210 1.20 252,00

Sodium Hypochlorite 200 200 1.20 240,00

Sodium Hypochlorite 175 175 1.20 210.00

Sodium Hypochlorite 320 320 1.20 - 384,00

Sodium Hypoachiorita 188 166 1.20 798.00

Sodium Hypochiorite 166 185 1.20 198.00

Sodium Hypochlorite 165 185 1.20 198.00

Sodium Hypochlosite 350 350 1.20 420.00

Sodium Hypochiorite 330 330 1.20 396.00

Sodium Hypochlorite 300 300 1.20 360.00

Sodium Hypochlarite 300 300 1.20 350.00

Scdium Hypochiarite 450 450 1.20 540,00

Sodium Hypochlorite 180 180 1.20 228.00

Sodium Hypochlorite 270 270 1.20 324.00

Sodium Hypechlorita 275 275 1.20 330.00

Sodium Hypechlorite 130 130 1.20 156.00

Sodium Hypachionite 220 220 1.20 264,00

Sodium Hypochlorite 200 200 1.20 240.00

Sodium Hypochlorite 260 260 1.20 312.00

Sodium Hypochlorite 185 195 120 234,00

Sodium Hypochlorite 275 275 1.20 330.00

Sodium Hypochlorite 00 300 1.20 360,00

Sodium Hypochlorite 220 220 1.20 264.00

Sodium Hypochlorite 208 200 1.20 240.00

Sedium Hypochlerite 220 220 1.20 264.00

Sadium Hypochlorite 240 240 1.20 288.00

Sadium Hypochlorite 225 225 1.2¢ 276.00

Sodium Hypochiorite 275 275 1.20 330.00

Sodium Hypochlorite 300 300 1.20 360.00

Sodium Hypochiorite 210 210 1.20 252,00

Sodium Hypochlorite 300 200 120 360.00

Sodium Hypochlorite 230 230 1.20 276.00

Sodium Hypochlerite 350 350 1.20 420.00

Sodium Hypochlorite 290 200 1.20 348.00

Chemical cost does not include sales iax, fuel tax, container deposit, fuel surcharge, insurance and security surcharges or discounts.




Aqua Utliities Florida
Docket 080121-WS
Chemical List 2007
Chuluota (Wastewater)(Continued)
Total
Gallons / Unit Chemcial [M G Sewer Dosage Rate Dosage Rate (Gal
Chemical Type Units Lbs Price Cost Treated | (Lbs chemical/Day) | chem/M G produced) Comments
Sodium Hypochiorite 350 350 120 420.00
Sodium Hypochlorite 250 250 1.20 300.00
Sodium Hypochlorite 250 250 1.20 300.00
Sodium Hypochiorite 150 150 1,20 180.00
Sodium Hypochlorile 325 325 1.20 390.00
Sodium Hypochierite 200 200 1.20 240.00
Sodiumn Hypochlorite 200 200 1.20 240,00
Sodium Hypochiorite 225 225 1.20 270.00
Sodium Hypochlorite 250 250 1.20 300.00
Sodium Hypochlorite 125 125 1.20 150.00
Sodium Hypochlorite 200 200 1.20 240.00
Sodium Hypochiorite 100 100 1.20 120.00
Sodium Hypochlorite 200 200 1.20 240.00
Sodium Hypochiorite 110 110 1.20 132.00
Sodium Hypochiorite 100 100 1.20 120.00
12,300 $ 14,760.00 41.31 0.00 297.75 Used for disinfection in the production of potable water,
Trichlorisocyanuric - 50 1t 1 50 120.00 120.00
Trichiofisocyanuric - 50 Ib 1 50 145.00 145,00
Trichlerisocyanuric - 50 b 1 50 145.00 145.00
150 3 410.00 Chiarine (Tabs) Used for plant maintenance and supplemental disinfectant on an as needed basis.
East Lake Harris Estates (Water)
—Total
Galions / Unit Chemcial | M G Water Dosage Rate Dosage Rate (Gal
Chemical Type Units Lbs Price Cost Produced | {Lbs chemical/Day) | chem/M G produced) Comments
No Charges Tnterconnected with Friendly Cenier PWS.
150 LB Gas Chiorine Cylinder 2 300
300 * * 4.84 0.82 0.00 Used for disinfection in the production of potable water.

* Two 150 Lb cylinders purchsed in 2006 left over. Left over used for the year 2007, No other purchases

Fern Terraca (Water)

Total Unit Chemcial | MG Water Dosage Rate Dosage Rate (Gal
Chemical Type Units Gallons Prica Cost Produced | (Lbs chemicaliDay) | chem/M G produced) Comments
Sodium Hypochiorite B3 — 33 (K 37.95
Sodium Hypechiorite 28 28 118 32.20
Sedium Hypechlorite 33 33 1.15 37.95
Sodium Hypochiorite 32 32 1,15 36.80
Sodium Hypochlorite 47 47 1.15 54.06
Sedium Hypochiorite N 1) 1.15 43.65
204 $ 24260 12.91 0.00 15.80 Used for disinfection in the production of potable water.

COCEC 0Lt eaget

Chemical cost does not include sales tax, fuel tax, container deposit, fuel surcharge, Insurance and security surcharges or discounts.
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Aqua Utilities Florida
Docket 080121-WS
Chemical List 2007
Florida Central Commerce Park (Wastewater)
Totar
Gallons / Unit Chemclal | MG Sewer Dosage Ratg Dosage Rate (Gal
Chemicai Type Units Lbs Price Cost Traatad | (Lbs chemicaliDay) | chem/M G produced) Comments
Sodium Hypochlonite 200 200 1.20 240.00
Sodium Hypochlorite 400 400 1.20 480,00
Sodium Hypochlorite 200 200 1.20 240.00
Sedium Hypachlorite 250 250 1.20 300.0C
Sodium Hypochlorite 230 230 1.20 276.00
SediumHypochlorite 275 275 1.20 330.00
Sodium Hypochiorite 175 175 1.20 210.00 '
Sodlutn Hypochlorite 100 100 1.20 120.00
Sodium Hypachlorite 250 250 1.20 300.00
Sodium Hypochlorite 200 200 1.20 240.00
Sodium Hypochiorite 200 200 1.20 240,00
Sodium Hypochlorite 225 225 1.20 270.00
Sodium Hypochlorite 250 280 1.20 300.00
Sodium Hypochiarite 200 200 1.20 240,00
Sodivm Hypochlorite 175 175 1.20 210,00
Sodium Hypochlorite 200 200 1.20 240.00
Sodium Hypachiorite 200 200 1.20 240,00
Sodiutn Hypochilorite 200 200 1.20 240.00
Sodium Hypochlorite 225 225 1.20 270.00
Sodiem Hypochlorite 250 250 1.20 300.00
Sodium Hypochtorite 225 225 1.20 270.00
Sodium Hypochlorite 225 225 1.20 270,00
Sodium Hypochiorite 200 200 1.20 240.00
Sodium Hypochiorite 200 200 1.20 240.00
Sodium Hypochlorite 175 175 1.20 210.00
Sodium Hypochiorite 150 150 1.20 180.00
5,680 $ 6,606.00 16.04 0.00 347.88 Used for disinfection in the production of potable water.
Trichiorisocyanuric - 50 i 1 50 120.60 12000
Trichlorisocyanuric - 0 Ib 1 50 14500 1456.00
100 $__265.00 Chiorine (Yabs) Used for plant maintenance and supplemental disinfectant on an as need basis.
Friendly Center {Water)
Total Unit Chemcial | MG Water Dosage Rate Dosage Rate (Ga!
Chemical Type Units Gallons Price Cost Produced | (Lbs chemical/Day) | chem/M G produced) Comments
Sodium Hypochlorite 31 K] 1.15 35.85
Sodium Hypochlarite 23 23 .16 26.45
Sodium Hypochtarite 14 14 1.15 16.10
Sodium Hypochiorite 18 18 1.15 20.70
Sodium Hypochlorite 12 12 1.18 13.80
Sodium Hypochiorite 25 25 1.15 28,75
Sodium Hypochlorite 25 25 1.1% 28.75
148 §  170.20 3.00 0.00 49.33 Usad for disinfaction in the production of potable water.

Chemical cost does not Include saies tax, fuel tax, container deposit, fuel surcharge, insurance and security surcharges or discounts,

=
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Agua Utilities Florida
Docket 080121-WS
Chemical List 2007
Glbsonia Estates (Water)
Total Unit Chemgial | M G Water Dosage Rate Dosage Rate  (Gal

Chemical Type Units Galions Price Cost Produced { (Lbs chemicalDay} | chem/M G produced) ) Comments
Sodium Hypachlarite 12 12 118 13.80
Sodium Hypochlorite 84 §4 1.15 73.60
Sodium Hypochlorite 58 58 1.15 66.70
Sodium Hypochlorite 43 43 1.15 49.45
Sodium Hypochiorite 59 59 1.18 67.85
Sodium Hypochiorite 67 87 1.15 77.05
Sodlum Hypachlorite 37 37 1.16 42.55
Sodlum Hypochlorite 40 40 115 46.00
Sodium Hypachlorite 34 34 1.18 39.10
Sodium Hypochlorite 35 35 1.18 40.25
Sedium Hypochlorite 35 35 1.15 40.25
Sodium Hypochlorite 48 48 1.15 52.90
Sodium Hypochiorite a8 38 1.15 43.70
Sodium Hypochlorite 72 72 1.18 §2.80
Sodium Hypochlorite 59 59 1.1% 67.85
Sodium Hypochlorite 65 65 115 TATS
Sodium Hypochlorite 56 56 1.5 64.40
Sodium Hypochlorite 47 47 115 54.05
Sedium Hypochiorite 43 48 1.15 55.20
Sodium Hypochlorite 34 34 1.15 39.10
Sedium Hypochiorite 40 40 1.15 48.00
Sodium Hypothlorite 42 42 118 4876
Sodium Hypochioriie 41 41 115 47.18
Sedium Hypochlorite 36 36 1.18 41.40

1,108 $ 1.274.66 20.31 0.00 54.58 {Jsad for disinfection in the production of potable water.

Grand Terrace {(Water)

‘ Total Unit Chemclal | M G Water Dosage Rate Dosage Rate  (Gal

Chemical Type Units Gallons Price Cost Produced | (Lba chemical/Day) | chem/M G produced) Comments
Sodium Hypochlornite 50 80 1.15 57.50
Sedium Hypochiorite 76 76 1.1 87.40
Sedium Hypochiorite . 68 68 1,15 78.20
Sodium Hypochlorite 72 72 1.1% 82.80
Sodium Hypochiorite 49 49 1.15 56.35
Sodium Hypochlorite §5 58 1.15 €3.25
Sodium Hypochlorite a7 47 1.15 54.05
Sodium Hypochlorite 50 50 116 57.50
Sadium Hypochlorite 85 95 1,18 109.25
Sodiurmn Hypochlorite 50 50 1.1% 57.50
Sodium Hypochigrite 48 49 1.15 56.35

661 $ _760.15 10.51 0.00 62,87 Used for disinfection in the production of polable water.

Chemical cost does not include sales tax, fuel tax, container deposi, fuel surcharge, Insurance and security surcharges of discounts.
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Aqua UHilities Florida
Dockaet 080121-WS
Chemical List 2007
Halnes Creek (Water}
Total Unit Chemcial | M G Water Dosage Rate Dosage Rate  (Gal
Chemical Typa Units Gallons Price Cost Produced | {Lbs chemical/Day} | chem/M G produced) Comments
Sodium Hypochionte EE) 55 1.15 63.25
Sodium Hypochlorite 58 68 1,15 66.70
Sodium Hypochiorite 47 47 1.15 54.0%
Sodium Hypochlotite 58 58 115 86.70
Sodiurn Hypochlorite 101 101 1.15 118.15
Sodium Hypechlorite 49 49 1.18 58,35
368 $ 42320 8,02 0.00 45,90 Used for disinfection In the production of potable water.
Harmony Homes (Water)
Total Unit Chemclal | M G Water Dosage Rate Dosage Rate (Gal
Chemical Type Units Galions Price Cost Produced | (Lbs chemicaiiDay) | chem/M G produced) Comments
Sodium Hypochlorite 25 25 1.20 30.00
Sodium Hypochlorite 35 35 1.20 42,00
Sodium Hypochlorie 35 35 1.20 42.00
Sadium Hypochlorite 35 35 1.2¢ 42,00
Sodiumn Hypochlorite 40 40 1.20 48.00
Sodium Hypachiorite 4 4% 1.20 AB.00
Sodium Hypochiorite 45 45 1.20 54,00
Sodium Hypochlorite 45 45 1.20 54.00
Sodium Hypochlorite 60 60 1.20 72.00
Sodium Hypochlorite 40 40 1.20 48.00
Sodium Hypochlorite 43 A5 1.20 54.00
Sodium Hypochlorite 45 45 1.20 54,00
Sodium Hypochloriie 40 440 1.20 43.00
530 § 638.00 5.56 0.00 95.26 Used for disinfection In the production of potable water.
Hermits Cove {(Water)
Total Unit Chemcial | M G Water Dosage Rate Dosage Rate  (Gai
Chemical Type tnits Gallons Price Cost Produced ] (Lbs chemicalDay) ] chem!M G produced) Comments
Sodium Hypochlcrite 51 51 115 5865
Sodiurn Hypochlorite 96 96 1.15 110.40
Sodium Hypochlorite 27 27 .15 31,05
Sodium Hypochlarite 83 83 115 ©5.45
Sodium Hypochlerite 100 100 1.15 115.00
Sodiurn Hypochlorite 72 72 t.15 82,80
Sodium Hypochlorite 101 101 1.15 118.15
Sodium Fypochiorite 85 a5 1.16 109.25
Sodium Hypochlorite 107 107 1.15 123.05
Sodium Hypochlorite 134 134 115 154,10
Sodium Hypochlorite 180 180 115 207.00
Sedium Hypochlorite 39 39 115 44.55

Chemical cost doas not include sates tax, fuel tax, container deposlt, fuel surcharge, insurance and security surcharges or discounts.

Ju
W



¥I

Aqua Utilities Florida
Docket 080121-WS

Chemical List 2007
Hermits Cove {Water}{Continued}
Total Unit Chemcial | M G Water Dogage Rate Dosage Rate {Gal
Chemical Type Units Gallons Price Cost Produced | (Lbs chemical/Day) | chemyM G produced) Comments
Sodium Hypochlorite 118 118 1.15 135.70
Sodiurn Hypochlorite 72 72 1.18 82.80
Sodium Hypochlorite m 171 1.15 196.65
Sedium Hypochlorite 134 134 115 154,10
Sodium Hypochiorite 87 87 1.15 77.05
1,647 5 180405 8.12 0.00 202.93 Usad for diginfection in the production of potable water.
Hobby Hills (Water)
Total Unit Chemcial | M G Water Dosage Rate Dosage Rate (Gal
Chemical Type Units Gallons Price Cost Produced | {Lbs chomicaliDay) ] chem/M G produced) Comments
Sodium Hypachlorite 32 32 115 36.60
Sodium Hypochiorite 47 47 ARE 54.05
Sodium Hypochlorite 40 40 1.18 46,00
Sodium Hypochlorite 35 35 1.15 40.25 _
154 $ 17710 839 0.00 18.35 Used for disinfection in the production of potable water.
Holiday Haven (Water)
M G Water Purchased
Purchase Water Agreement with St. John's River Autharity 100% Supply 7.56
Holiday Haven (Wastewater)
Total Unit Chemcial | M G Sewer Dosage Rate Dosage Rate (Gal
Chemical Type Units Gallons Price Cost Treated | (Lbs chemicalDay) | chem/M G produced) Commants
Sodium Hypachlorite 32 32 1.15 36.80
Sodium Hypochlorite 60 &80 1.158 69.00
Sodium Hypochlorite 57 57 1.18 85.55
Sodium Hypochlorite 80 60 115 69,00
Sodium Hypochlorite 80 60 1.15 68.00
Sodium Hypochlorite 63 63 1.15 72.45
Sodium Hypochiorite 3] 63 1.15 7245
Sodium Hypochlorite 62 62 1.15 71.30
Sedium Hypochiorite 58 58 1.5 66.70
Sodium Hypochlorite 58 58 1.15 66.70
Sediym Hypochiorite 86 86 1.15 93.90
Sodium Hypochlorite B5 85 1.15 7475
Sodium Hypochlorite g5 - 85 1.18 109.25
Sodium Hypochlorite 64 654 1.15 73.60
Sadium Hypochlorite 40 40 115 46.00
Sodium Hypochlerite a3 43 1.15 49.45

Chemical cost does not include safes tax, fuel tax, container deposit, fuel surcharge, insurance and security surcharges or discounts.

0 600 et e oot




)XY )Y ) )y )y )y Y )y Yy Yy )y Yy Y )y )y Yy ) Y)Y )y Yy )Yy )Y )
Aqua Utilities Florida
Docket 080124.WS
Chemical List 2007
Holiday Haven (Wastewater(Continued))
Total Unit Chemcial | M G Sewer Dosage Rate Dosage Rate (Gal
Chemical Type Units Gallons Price Cost Treated [ (Lbs chemical/Day) | cham/M G produced) Comments
Sodlum Hypochlorta a8 48 115 “55.20
Sadium Hypochlorite 59 59 1.15 €7.85
Sodium Hypochlite &7 57 1.15 85.55
Sodium Hypachiorite 58 52 145 88.70
Sodium Hypochlorite 57 57 1.15 65.55
Sodlum Hypochiorite 65 65 1.18 T4.75
Sodium Hypochloite 43 43 1.15 49.45
Sodium Hypochlorite ] 66 1.15 75.80
Sodiym Hypochlorite 6 56 1.15 64.40
Sodium Hypochlorite 61 61 1.15 7015
Sadium Hypochiorite 61 61 1.15 70.15
1,897 3 183855 7.96 0.00 200.63 Used for disinfection in the production of potable water.
Imperial Mobile Terrace (Water)
Total Unit Chemcial | M G Water Dosage Rate Dosage Rate  (Gal
Chemical Type Units Gallons Price Cost Produced | (Lbss chemical/Day) { chemiM G produced) Comments
Sodium Hypochlorite 40 40 1.15 46.00
Sodium Hypochlorite 63 53 1.15 60.95
Sodium Hypechlorite 43 43 115 48.45 .
138 $ 15640 4.25 0.00 32.01 Used for disinfection in the production of potable water.
interfachen Lake ! Park Manor (Water}
Totat Unit Chomcial { M G Water Dosage Rate Dosage Rate  (Gal
Chemical Type Units Gallons Price Cost Produced | {Lbs chemical/Day} | chem/M G produced) Comments
Sodium Hypochlornte 77 77 1.15 88.55
Sodium Hypochlorite at a1 115 93.15
Sodium Hypochiorite 79 79 1.15 90.85
Sodium Hypochlorite 87 87 1.15 100.05
Sodium Hypochlordite 93 93 1.15 108.95
Sodium Hypochiorite 7 o7 115 111.55
Sodium Hypochlorite 6 96 1.15 110.40
Sodium Hypochlorite g7 a7 115 111.58
Sodium Hypochlorite 107 107 115 123.05
Sodium Hypochlorite 7 a7 1.15 111.55
Sodium Hypochlorite 95 85 115 109.28
Sodium Hypochlorite 83 8 1.15 95.45
Sodium Hypochlorite 75 75 AREY 88.25
Sodium Hypochlerite T2 72 1.15 82.80
1,236 $ 142140 23.46 0.00 $2.89 Used for disinfection [n the production of potable water,

Chemical cost does not include sales tax, fuel tax, container deposit, fuel surcharge, insurance and security surcharges or dlscounts.
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Park Manor (Wastowater)
Total Unit Chemcial | M G Sewer Dosage Rate Dosage Rate (Gal
Chemical Type Units Gaflons Price Cost Treated | {Lbs chemlcal/Day) | chem/M G produced) Comments

Sodium Hypachorite 22 2 715 2530

Sodium Hypochlorite 35 35 1.15 40,25

Sodium Hypochlorite 47 47 1.16 54,05

Sodium Hypochiorite 48 48 1.15 55.20

Sodium Mypachiorite 38 a8 1.15 43,70

Sediam Hypochlorite 28 28 1.15 32.20

Sodium Hypachlorite 39 39 1.1§ 44,85

Sodlum Hypachlerite 38 38 1.15 43.70

Sodium Hypochlorite 40 A0 115 46.00

Sodium Hypechiorite 40 40 115 46.00

Sodium Hypochiarite 33 33 1.15 37.95

408 §  460.20 127 0.00 321.28 Used for disinfection in the production of potable water,
Jagmine Lakes (Water)
Total Unit Chemcial | M G Water Dosage Rata Dosage Rate {Gal
Chemical Type Units Gallons Price Cost Produced | (Lbs chemical/Day) | chem/M G producad) Comments

AGua Mag - 55 Gakons 1 55 768.00 759.00

Agua Mag - 55 Gallons 2 110 759.00 1,518.00

Aqua Mag - 55 Gallans 1 58 75900 759.00

Aqua Mag - §6 Gallons 1 55  759.00 759.00

Agqua Mag - 55 Gallons 2 110 759.00 1.518.00

Agqua Mag - 5§ Galions 1 55 759.00 759.00

Aqua Mag - 55 Gallons 1 85  758.00 759.00

Aqua Mag - 55 Gallons 2 110 759.00 1,518.00

Aqua Mag - 55 Galiong 1 55 75800 758.00

Aqua Mag - 55 Galions 1 55  759.00 769.00

Agua Mag - 55 Gallens 2 110 752.00 1,518.00

Aqua Mag - 55 Gallens 1 55 75900 755.00

880 $12,144.00 11263 0.00 7.81 Used as an Iron Sequestrant (daily)

Sodium Hypochiorite 47 47 115 54,05

Sodium Hypochlorite 40 40 1.15 A48.00

Sodium Hypochlorite a7 a7 118 42.55

Sodium Hypochlorite 49 49 1.16 56.35

Sodium Hypochlorite 40 40 1.15 46.00

Sodium Hypochiorite 33 33 1.18 37.95

Sedium Hypochiorite 36 35 1.15 41.40

Sodium Hypochiorite 39 39 1.5 44,85

Sadium Hypochlorite 34 34 1.15 39.10

Sodium Hypochlorita s 38 1.15 43.70

Sodium Hypochlorite 41 41 1.5 47.15

Sedium Hypochlorite 33 38 1.16 43,70

Sodium Hypochlarite 41 41 1.15 47.15

Sedium Hypochlorite 40 40 1.15 46,00

Sodium Hypochiorite 40 40 1.15 46.00

Sodium Hypochlorite 40 40 1.15 46.00

Sodium Hypochlorite 48 46 11§ 52.80

‘ Chemical cost does not Include sales lax, fuel tax, container deposit, fuel surcharge, Insurance and securily surcharges or discounts.
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Jasmine Lakes (Water){Continued)
' Total Unit Chemclal | M G Water Dosage Rate Dosage Rate (Gaf
Chemical Type Units Gatlons Price Cost Produced | (Lbs chemicai/Day) | chem/M G produced) Comments
Sodium Hypochiorite 42 42 1.18 48.30
Sodium Hypochlorite 42 42 1.15 48,30
Sadium Hypochlorite 47 47 .15 54,08
Sodium Hypochilorite 50 50 1.15 57.50
Bodium Hypochlorite 46 48 1.15 52.90
Sodium Hypochiorite 47 47 1.15 54,05
Sodium Hypochlorite 46 46 1.15 52.90
Sodium Hypochlorite 43 43 148 43,45
Sodium Hypochlorite 40 40 1.16 46,00
Sodium Hypochiorite 42 42 1.15 48.30
Sodium Hypochlgrite 45 45 1.15 51,75
Sodium Hypochlorite 42 42 1.15 48,30
Sodium Hypochlorite 44 44 1.15 50.60
Sodium Hypochiorte 45 45 1.15 51.75
Sadium Hypochlarite 32 2 1,15 36.80
Sodium Hypochicrite 51 51 1,15 58.65
Sodium Hypochlorite 53 §3 1.15 60.85
Sodium Hypochlorite 47 47 115 54,05
Sodium Hypochlorite 42 42 1.15 48.30
Sodium Hypoechiorite 48 48 £.15 52.90
Sodiurn Hypochlorite 48 48 1.18 55.20
Sodium Hypechtorite 47 47 115 54,06
Sodiym Hypachlorite 44 44 1.15 50.60
Sodium Hypochlorite 47 47 1.15 54.05
Sodium Hypochlorite 44 44 1.6 60.80
Sedium Hypochlorite 49 49 1.156 56.35
Sodium Hypochiorite 45 45 1.15 51.75
Sodium Hypochlerite 37 37 115 4255
Sodium Hypochiorite a7 37 1.15 42,55
Sedium Hypochiorite 35 35 1.15 40.25
Sodium Hypochlorite 38 38 1.15 43.70
Sodium Hypachlorite 31 3 115 35.65
Scdium Hypachlorite 36 36 1.15 41.40
Sodium Hypochiorite 45 46 1.15 52.90
Sodium Hypochlorite 100 100 1148 115.00
Sodium Hypochlorite 24 24 1.15 27.60
Sedium Hypochlorite 30 30 1.15 34.50
2,309 $ 285535 112.63 0.00 20.50 Used for disinlection in the production of potable water,
Jasmine Lakes (Wastewater)
Total
Gallons ¢ Unit Chemclat | M G Sewer Dosage Rate Dosage Rate (Gal
Chemicat Type Units Lbs Price Cost Troated | (Lbs chemicaliDay) | chem/M G produced) Comments
Sogium Hypochiarite 321 321 1.8 369.15
Sedium Hypochlorite 319 318 1.15 366.585
Sadium Hypochlorite a9 319 1.15 360.85
Sodium Hypochlorite 376 376 1.15 432.40

Chemical cost does not include sales tax, fuel tax, container deposit, fusl surcharge, insurance and security surcharges or discounts.
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Jasmine Lakes {(Wastewater)(Continued)

ot
Gallons / Unit Chemcial | M G Sewer Dosage Rate Dosage Rate (Gal
Chemica) Type Units Lbs Price | Cost Treated | (Lbs chemicaliDay) | chem/M G produced) Comments
Sodium Hypochlorite 357 38 115 410.55 -
Sodium Hypochlorite 241 241 145 27715
Sodium Hypochlorite 316 318 1.15 363.40
Sodium Hypachlorite 327 327 1.15 376.06
Sodium Hypochlorite 255 255 115 2923.25
Sedium Hypochiorite 315 35 115 362.25
Sodium Hypochlorite 324 324 1.46 37280
Sodium Rypochlorite 318 318 115 366.85
Sedium Hypochlarite 323 323 115 371.45
Sodium Hypochlarite 318 8 118 365.70
Sodlum Hypochlorite 350 350 1.15 402,50
Sodium Hypochlarite 277 277 1.15 316.85
Sodium Hypochiorite 316 318 1.15 383.40
Sodlum Hypochlorite 319 3y 1.15 368.85
Sodium Hypochlorite 319 KR 1.15 366,85
Sodivm Hypochlorite 314 4 1.18 361,10
Sodium Hypachlorite e 316 1.5 363.40
Sadium Hypechlorite 328 328 1.15 77,20
Sodium Hypochlarite 36 316 1.15 363.40
Sodium Hypoechlorite 317 317 115 364,65
Sodium Hypochlorite 5 315 1.15 362.25
Sodium Hypochlorite 293 283 1.15 336.95
Sodium Hypochlorite 202 262 1.15 301,30
Sodium Hypochlorite 203 203 1.15 233.45
Sodium Hypechlorite 264 264 1.15 303.60
Bodium Hypochlarite 236 236 1.15 271.40
Sodium Hypochlorite 287 287 115 330.056
Sodium Hypochlorite n M 1.15 357,85
Sodium Hypochlorite 315 315 115 352.25
Sodium Hypochlorile 313 313 1.15 35995
Sodium Hypochlorite 289 239 1.18 332,35
Seodium Hypochlorite 290 280 116 333.50
Sodium Hypochlorite 305 305 1.15 350,75
Sodium Hypochilorite kral N 1.15 389,15
Sodium Hypochlorite 316 316 1.15 363.40
Sodium Hypochlorite 318 316 1.15 383.40
Sodium Hypochlorite 270 270 1.15 310,50
Sodium Hypochlorite 219 219 1.15 251.85
Sodium Hypochiorite 157 157 1.15 180.55
Sodium Hypochlorite 158 158 1.15 181.70
Sodivm Hypachlorite 328 328 1.18 377.20
Sodium Hypochlorite 229 229 1.15 263.35
Sodium Hypochiorite 320 320 1.15 368.00
Sodium Hypochlorite 315 35 1.15 362,25
Sodium Hypochlorite 3 s 1.15 380,66
Sodium Hypochiorite 262 %2 1.18 301.30
Sadiurm Hypochicrite : 239 239 t.15 274,85
Sodium Hypochiarite 89 389 118 447.35
Sodium Hypochlarite 308 308 1.18 354.20
Sodium Hypochiorite 300 300 115 345.00
16,063 3 1B.4F§.45 74.58 0.00 215.38 Used for disinfection in the procuction of poteble water.

Chemical cost does nat include sales tax, fuef fax, container deposit, fuel surcharge, insurance and security surcharges or discounts.
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Jasmine Lakes (Wastewater)(Continued}
L
Gallons / Unit Chemclal | M G Sewer Dosage Rate Dosage Rate (Gal
Chemical Type Units Lbs Price Cost Treated | (Lbs chemicaliDay) | chem/M G produced) Comments
TrChIORSOCYanunc - 50 1b 1 50 120.00 120.00
50 $  120.00 Chilorine (Tabs) Used for plant mainlenance and supplemental disinfectant on an as need basis,
Jungle Den (Water)
M G Water Purchased
Purchase Water Agreement with St. John's River Authority 100% Supply 1.62
Jdungle Dan (Wastewater)
Total Unit Chemcial | MG Sewer Dosage Rate Dosage Rate  {Gal
Chemical Type Units Galions Frice Cost Treatad | (Lbs chemical/Day) | chem/M G produced) Comments

dium Hypochlorite 55 53 1,15 83.28
Sodium Hypochlorite 56 56 1.15 64.40
Sodium Hypochiorite 45 45 1.15 51,75
Sodium Hypochlorite 39 3g 1.15 4485
Sodium Hypochiorite 80 60 1.18 69.00
Sodium Hypochlorite 49 49 1.15 56,35
Sodium Hypochlorite 45 45 1.15 51.75
Sadium Hypochiorite 44 44 1.45 50.60
Sodium Hypochlorite 38 38 1.15 43.70
Sodium Hypachlorite 41 41 1,15 47.15
Sodium Hypachlorite a6 46 1.15 52.90
Sodium Hypochlorite 41 41 145 47,15
Sodium Hypochlorite 50 50 115 &57.50
Sodium Hypochlorite 61 61 1.15 70.15
Sodium Hypochlorite 59 §9 1.15 87.85
Sodium Hypochlorite 59 59 115 67.85
Sodium Hypochlorite 49 49 1.45 58.35
Sodium Hypochlorite 53 53 1.15 £0.95
Sodium Hypochiorite o1 51 115 58.85
Sodium Hypochlorite 62 62 1.5 7130
Sodium Hypochlorite 43 43 1.18 49.45
Sodium Hypochlorite 65 65 1.15 74,75
Sodium Hypochiorite 60 60 1.15 £9.00
Sodlum Hypochiorite 64 84 1.15 73.60
Sodium Hypochforita 80 80 1.16 69.00

1,205 $ 1,489.25 5.41 0.00 239.37 Used for disinfection in the production of potable water.

Chemical cost does not include sales tax, fuel tax, container deposit, fuel surcharge, insurance and security surcharges or discounts.
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Kings Cove (Water)
Total Unit Chemcial | M G Water Dosage Rate Dosage Rate (Gal
Chemical Type Units Gallons Price Cost Produced § {Lbs chemical/Day) | chem/M G produced) Comments
Sodium Hypochlorite 160 160 1.15 164.00
Sodium Hypochlerite 107 107 1.15 123.05
Sodium Hypochlorite 100 100 1,18 115.00
Sodium Hypochlorite 107 107 1.15 123,05
Sodium Hypochlorite 67 87 1.18 77.05
Sodium Hypochiorite 72 72 115 82.80
Sodium Hypochiorite 76 76 1.15 87.40
Sodium Hypochlorite 68 69 116 79.35
Sodium Hypochlerite 78 78 118 83.70
Sodium Hypochlorite T4 T4 1.15 85.10
Sodium Hypochlorite 35 35 1.18 4025
Sodium Hypochlorite 74 74 1.15 85.10
Sodium Hypochlorite 117 117 116 134.55
Sodium Hypochlorite 53 53 1.15 60.95
1,189 % 1367.36 35.57 0.00 33.43 Used for disinfection in the production of potable water,
Kings Cove (Wastewater)
Total Unit Chemcial | M G Sewer} Dosage Rate Dosage Rate  (Gal
Chemical Type Units Gallans Price Cost Treatad ] {Lbs chemlcaliDay) | chem/M G produced) Comments
Sodiumn Hypochlorite 163 163 118 187.45
Sodium Hypochlarite 80 80 1.18 103.50
Sodium Hypochiorite 132 132 1.18 151.80
Sodium Hypochlorite 106 106 1.15 121.90
Sodium Hypachlorite 106 108 1.15 121.90
Sodium Hypochlorite 129 129 115 148.35
Sodium Hypochlorite 84 84 1,15 96.60
Sadlum Hypochlorite 110 110 115 126.50
Sodium Hypochlorite 106 105 115 120,75
Sodium Hypochlorita 58 58 1.15 66.70
Sodium Hypochiorile B5 65 1.15 7475
Sodium Hypochlarite 80 80 115 92 00
Sodium Hypechlarite 83 83 115 85.45
Sodium Hypochlorite 70 70 1.18 80.50
Sodium Hypochiorite 56 56 1.15 64.40
Sodium Hypochlorile 188 189 115 217.35
Sodium Hypochlorite 200 200 1.15 230.00
Sodium Hypochiorite 90 90 1.15 103.50
Sodium Hypochlorite 108 108 115 124,20
Sodium Hypochlcrite 97 97 1.15 111,58
Sodium Hypochlorite 1186 118 115 133.40
Sodium Hypochlorite 104 104 1.15 119.60
Sodium Hypochlorite 74 74 1.15 85.10 —
2,415 $ 277125 10.99 0.00 219.75 Used for disinfection in the production of potable waler.

Chemical cost does not include sales tax, fuel tax, container deposit, fuel surcharge, ingurance and security surcharges or discounts.
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Kingswood (Water)
M G Water Purchased
Purchase Water Agroement with Brevard County Watar 100% Supply 2.98
Lake Gibson Estates (Water)
Total Unit Chemcial | M G Water Dosage Rute Dosage Rate (Gal
Chemical Type Units | Gallons | Price Cost Produced | (Lbs chemical/Day) | chem/M G produced) Comments

Turn Hypothiorte 54 134 1.15 154.10
Sodium Hypochlarite 85 a5 1.1§ 87.75
Sodium Hypochlorite 87 87 1.15 100.05
Sodium Hypochlorite 87 87 1.15 100.05
Sodium Hypochiorite 104 104 1.18 1198.60
Sodium Hypochlorite 98 98 1,16 112.70
Sodium Hypachlarite 58 o8 115 66,70
Sedium Hypochlorite 89 [52:] 1.15 78.35
Sodium Hypochlorite 53 53 1.15 60.95
Sodium Hypochiorite 75 75 1.15 83.25
Sodium Hypochlorite &1 81 1.15 70.15
Sedium Hypochlorite 75 75 1.15 B8B.25
Sodlum Hypochlorite 55 65 1.18 63.28
Sodium Hypochlorite 47 47 115 54,05
Sodium Hypochlorite 129 129 1.15 148.35
Sodium Hypochiorite 77 77 1.15 88,55
Sodium Hypochlorite 83 83 1.18 95.45
Sodium Hypechlorite 77 7 1.15 88.55
Sodlum Hypochtorite 61 61 115 70.15
Sodium Hypochlorite 76 7e 1.15 87.40
Scdium Hypochlgrite 59 L] 115 67.85
Sodium Hypochlorite 1M 101 1.15 116.1&
Sodium Hypochlorite 72 72 1.15 82.80
Sodium Hypochlorite 59 59 1.18 67.85
Sodium Hypochlorite 69 89 1,15 79.35

1,851 $ 2243.85 84,07 0.00 23.21 Used for disinfection in the production of potabie water.
Lake Gibson Estates (Wastewater)
M G Sewer Treated

Furchase Sewer Agreement with Polk County 100% Treated 29.60

Chemical cost does not include sales lax, fuel tax, container deposit, fuel surcharge, insurance and security surcharges or discounts.
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Lake Josephine (Water)
Total Unit Chemcial | M G Water Dosage Rate Dosage Rate (Gal
Chemical Type Units Gallons Price Cost Produced | (Lbs chemical/Day) | chemyM G producad) Comments
Sodmum Hypachlorite N 3an 1,18 357.65
Sodium Hypachlorite n7 M7 1,15 364.55
Sodium Hypochiorite 3685 365 1.15 419.75
Sodium Hypochlorite 380 360 1.16 414.00
Sodium Hypochiorite 283 283 1.18 32545
Sodium Hypechlorite 427 427 1.15 491.05
Sodium Hypochlorite 361 381 1.1% 415.15
Sodium Hypochlorite 453 453 1.16 520.95
Sodium Hypachiorite 304 304 1.15 348.60
Sodium Hypoghlorite 382 362 1.15 416.30
Sodium Hypochlorite 378 375 1.15 431.25
Sodium Hypochlonite 373 373 115 428.85
Sodium Hypochlorite 271 27 1.16 311.65
Scdium Hypochlorite 250 250 1.15 287.50
Sodium Hypochlorite 277 277 1.15 318,58
Sodium Hypochlorite 187 187 1.15 216.08
Sodium Hypochiorite 534 534 1.15 614,10
Sodium Hypochlorite 427 427 1.18 491,08
Sodium Hypochlorite 341 341 1.15 292.15
Sodium Hypochlorite 295 295 1.15 320,25
Sodium Hypochlarite 308 308 1.15 354.20
Sodium Hypochlorite 356 358 1.15 409.40
Sodium Hypochlorite 247 247 .15 284.08
Sodium Hypochlorite 340 340 1.15 391.00
Sodium Hypochiorite 226 226 1.15 259.980
Sodium Hypochlorite 363 363 1.15 417.45
8,713 $ 10,019.85 42,75 0.00 203,83 Used for disinfection in the production of patable water.
Lake Osborne Estates (Water)
M G Water Purchased
Purchase Water Agreement with City of Lake Worth 100% Supply 45.98
Lake Suzy {Water)
M G Water Purchased
Purchase Water Agreement with Desoto County 100% Supply 40.21
Lake Suzy (Wastewater)
—Tou
Galtons /| Unit Chemclal | M G Sewer Dosage Rate Dosage Rate  (Gal
Chemical Type Units Lhs Price Cost Treated | (Lbs chemical/Day} ] chenmvM G produced) Comments
Consum It - bs. 25 5 9,90 247.50

Chemical cost does not include sales tax, fuel 1ax, container deposit, fuel surcharge, insurance and security surcharges or discounts.
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lake Suzy (Wastewater)(Continued)

(] A

Gallons /] Unit Chemcial |M G Sewer Dosage Rate Dosage Rate  (Gal
Chemical Type Unlts Lhs " Price Cost Treated ) (Lbs chemicaliDay) | chemiM G producad) Comments
Consum |t - Ibs. 25 25 8.80 247,50
Consum It - lbs. 25 25 9.50 231.50
Consum [t - ibs. 25 25 - 950 237,50 ’
100 $ 870.00 Chamical used to help digest the sludge, used on a "as neaded basis"
Hydrated Lime 50 le. 12 600 7.78 93.00 ’
600 $ 93.00 Chemical ufilized to lime the digesters before siudge removal, dosage varies with Siudge concetration “as needed basis®

Sodium Hypochlorite 190 190 1.18 218.50 '
Sadiurm Hypochlorite 297 287 1.15 341.55
Sodium Hypochlorite 289 288 1.15 33235
Sodium Hypochlorite 272 272 1.18 312.80
Sodium Hypochlorite 172 172 1.48 197,80
Sodiun Hypochlorite 243 243 1.15 279.45
Sadium Hypochiorite 287 267 1.18 307.05
Sodium Hypochlorite 259 259 1.15 207.85
Satium Hypachlarte 204 204 1.15 234.60
Sodium Hypochlorite 249 249 1.15 286.35
Sodium Hypochlorite 308 3o 1.15 354.20
Sodium Hypochlorite 308 308 118 354,20
Sodium Hypothlorite 266 266 1,15 305.90
Sodium Hypochlorite 273 273 1.18 313.85
Socium Hypochlorite 267 267 1.15 307.05
Sodium Hypochlorite 220 220 115 253.00
Sodium Hypochlorite 191 191 1.15 219.65
Sodium Hypochlorite 268 266 1,45 305.90
Sadium Hypochlorite 232 232 1.15 268.80
Sediurn Hypochforiie 22 222 1.15 285,30
Sodium Hypochiorite 133 133 1.15 152.95
Sodium Hypochlorite 128 128 1.15 147.20
Sodium Hypochlorite 110 110 1.18 126,50
Sodium Hypochiorite 188 168 1.45 193.20
Sodiurn Hypochlarite 153 153 1.15 175.95
Sodium Hypochlorite 123 123 1.15 141.45
Sodium Hypochorite 82 92 1.15 105.80

5,902 $ 6,767.30 20.30 0,00 290.77 Used for disinfection in the production of potable water,
Leisure Lakes (Water)

LG
Galtons | Unit Chemclal | M G Water Dosage Rate Dosage Rate (Gal
Chamical Type Units Lbs Price Cost Produced ] (Lbs chemical/Day) | chem/M G produced) Comments

150 LB Gas Chilcrine Cylinder 2 300 176.00 362.00
150 LB Gas Chlorine Cylinder 4 600  £10.00 440,00
150 LB Gas Chicrine Cylinder 3 450  110.00 330.00
150 LB Gas Chlorine Cylinder 3 T 450 176,00 528.00
150 LB Gas Chlcrine Cylinder 3 450  176.00 528.00
150 LB Gas Chlorine Cylinder 3 450 176,00 528.00
150 LB Gas Chlorine Cylinder 2 300 176.00 352.00

3,000 § 3,068.00 8.69 B.22 0.00 Used for disinfection in the production of potable water.

Chemical ¢cost does not include sales tax, fuel tax, container deposit, fuef surcharge, insurance and security surcharges or discounts.
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Aqua Utilities Florida

Docket 080121-WS
Chemical List 2007

Leisure Lakes (Water)(Continued)

Total

Gallons | Unit Chemcial | M G Watar Dosage Rate Dosage Rate (Gal
Chemical Type Units Lbs Price Cost Produced | (Lbs chemical/Day) | chemVM G produced) Comments
Aquadene - 5 Galions § unils 6 30 58.13 348.78
* Aguadene - 5 Gallons 6 units ] a0 58.13 348.78
80 $ 6£97.58 9,69 0.00 6.20 This is a sequestrant

* Six units of Aquadene five galions each was delivered 1o treatment facility on 4/3/07.
Due to a billing error it was not included in the original invoice for April 2007 services ( invoice # 3785) bill resubmitted 4/1/08. Added to calculate dosage rate.

Lelsure Lakes (Wastewater)
Totar
Gallons / Unit Chemcial | MG Sewer Dosage Rate Dosage Rate (Gal
Chemical Type Units Lbs Price Cost Treated | (Lbs chemical/Day) | chem/M G produced) Gomments
Bags of Lims - 50 b, 5 750 1000 50.00
Bags of Lime - 50 |b, 5 250 7.50 37.50
Bags of Lime - 50 1o. 5 250 10.00 100.00
Bags of Lime - 50 |b, [ 250 10,00 50.00
Bags of Lime - 50 Ib. § 25G 7.50 37.50
Bags of Lime - 50 1b. § 250 10,00 100,00
1,500 $ 375.00 Chemical utilized to lime the digesters before sludge ramoval, dosage varies with sludgs concelration "as needed basis”
Cansum it - (hs. 13 13 9,50 123.50
13 $ 123.5C Chamical used o help digest the sludge, used on a “as needsd basis*
Sodium Hypachlgrite 190 190 288 £47.20
Sodiurn Hypochfarite 206 205 2.88 58040
Sodium Hypochlorite 215 215 2.58 619.20
Sodiutn Hypochlorite 1983 193 2.68 554.40
Sedium Hypochlorite 198 198 2.88 568.80
Sodlum Hypochlorite 185 185 288 532.80
Sodium Hypochlorite 173 173 2.88 498.80
Sodium Hypochlorite 7 167 115 192.05
Sodium Hypochiorite o4 84 1.18 108.10
Sedium Hypochiorite 133 133 2.96 392.20
Sodium Hypochlorite 116 116 1.18 133.40
Sodium Hypochlorite 128 128 1.15 147.20
Sodium Hypochlorite a3 83 1.15 9545
Sodium Hypochlorite 896 88 1.15 110.40
Sodium Hypochiorite 110 110 1.15 126.50
Sodium Hypochiorite 116 116 1.15 133.40
Sodium Hypochlorite 120 120 115 138.00
Sodium Hypochlorite 67 &7 1.15 77.05
Sodium Hypochiorite 93 93 1.15 106.85
Sodium Hypochlorite 121 121 1.18 13618
Sodium Hypochorite 112 112 1.15 128.80
2,913 $ 5938.25 4,868 0.60 423,40 Used for disinfection in the production of potable water,

Chemicat cost does not include salas tax, fuel tax, container deposit, fuel surcharge, insurance and security surcharges or discounts,
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Chemical List 2007
ﬁorningview {Water)
Total Unit Chemcial | M G Water Dosage Rate Dosage Rate  {Gal
Chemical Type Units Gallons Price Cost Produced | {Lbs chemicaliDay) | chenVM G produced) Comments

Aguadene - 55 Galions 7 306 225.00 ___ 1,675.00

385 $ 1575.00 298 0.00 128.37 Chemical utilized and permitied to sequester iron in potable water,
Sodium Hypochlorite 40 40 1.15 46.00
Sodium Hypochlorite 32 3z 1.15 36.80
Sodium Hypochlorite 24 24 1.15 2760
Sodium Hygochlorite 21 21 115 24.15
Sodium Hypochiorite 23 23 115 26.45
Sodium Hypochiorite 101 101 1.15 116,15
Sodium Hypochlorite 26 26 1.48 28.90

267 $  307.05 2.98 0.00 80.72 Used for disinfection in the production of potable water,
Morningview (Wastewater)

Total Unit Chemclal | M G Sewer Dosage Rate Dosage Rate  (Gal
Chemical Type Units Gallons Price Cost Treated | {Lbs chemical/Day) | chem/™ G produced) Comments

Sodgium Hypochiorite 40 40 1.15 48.00
Sodium Hypochlcrite 42 42 115 48,30
Sedium Hypochlorite 38 38 1.15 43,70
Sodium Hypochlorite 20 20 .16 23.00
Sodiurn Hypochlorite 23 23 1.16 26,45
Sodium Hypochlorite 18 18 1.15 20.70
Sodium Hypochlorite 19 18 1.15 21.85
Sodium Hypochiorite 20 20 1.15 23.00
Sodiym Hypochlorite a7 27 1.18 31.05
Sodium Hypochlorite v 7 1.15 4255
Sodium Hypochlkorite a9 39 1.15 44.85
Sodium Hypochlorile 30 30 1,18 34.50
Sodium Hypochlorlte 30 30 1.18 34,50
Sodium Hypochlorite 39 39 1.15 44,85
Sodium Hypochlorite 28 28 1.1§ 32,20
Sodium Hypochiorile 27 27 1,15 31.06
Sodium Hypochlorite 31 31 1156 35.65
Sodium Hypochlorite 40 40 1.18 46,00
Sodium Hypochlorite 30 30 1.15 34.50
Sodium Hypochlorite 28 28 .15 32.20
Sodium Hypochlorite 30 30 115 34.50
Sodium Hypochlorite 14 14 115 18,10
Saodium Hypochlarite 17 17 .15 18.65
Sodium Hypechiorite 120 120 148 138,00
Sadium Hypochiorite 18 19 115 21.85
Sodium Hypochlorite 22 22 1.16 25.30
Sodium Hypochiorite 22 22 118 2530
Sodium Hypochlorie 22 22 1.18 26.30 :

872 3 1.002.80 2.00 0.00 436.00 Used for disinfection in the production of potable water.

Chemical cost does not include sales tax, fuel tax, container deposit, fuel surcharge, insurance and security surcharges or discounts.
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Aqua Utilities Florida
Docket 080121-WS
Chemical List 2007
Oakwood (Water)
M G Water Purchaged
Purchase Water Agreement with 8revard County Water 100% Supply 11.78
Ocala Qaks (Water)
Totat Unlt Chemclal § M G Water Dosage Rate Dosage Rate (Gal
Chemical Type Units Gallons Price Cost Produced | (Lbs chemicaliDay) J chem/M G produced) Comments
Sodium Hypochlorite 89 89 1.5 102,35
Sedium Hypochlarite 28 28 1.15 3z.20
Sodium Hypochlorite 42 42 1.15 48,30
Sodium Hypochiorite 173 173 118 198.95
Sodium Hypochlorite 50 50 1.18 57.50
Sodium Hypochlorite -] 36 1.18 40.25
Sodium Hypochlorite 102 102 115 117.30
Scdium Hypochlorite 75 75 115 86,25
Sodium Hypochlorite &7 57 1.15 66.55
Sodium Hypochlerite 68 ) 1.1% 11270
Sodium Hypochiorite 73 73 1.15 83.95
Sodium Hypochiorite 30 30 1.15 34,60
Sodiem Hypochlorite 25 25 1.15 28.75
Sodium Hypochiarite 50 50 1.15 57.50
Sodivm Hypochiarite 135 135 1.15 166,25
Sodium Hypochlorite 154 154 1.18 177,10
Sodium Hypochlorite 120 120 1.15 138.00
Sodium Hypochlorite 23 23 1.15 26.45
Sodium Hypachlerite 23 23 1.15 26.45
Sodium Hypochlorite 66 66 1.15 76.90
Sodium Hypochlorite 2t 21 1.15 2415
Sodium Hypochtorite 70 70 115 80.50
Sodium Hypochiorite 30 30 1.15 34,50
Sodium Hypochiorite 25 25 11§ 28.75
Sodium Hypachiorite 3 38 1.15 43,70
Sodium Hypochlorite 17 17 1.15 18,55
Sodium Hypochlorite 85 g5 1.15 100,25
Sodium Hypochlorite 23 23 1.15 26.45
Sodium Hypachlorite g 7 145 8855
Sodium Hypachlorite 39 39 115 44,85
Sodium Hypochlorite 66 66 1.15 75.90
Saodium Hypochlorite 61 61 1.15 70.15
Sodium Hypochiorite 41 41 1.15 47.15
Sodium Hypochlorite 12 12 1.15 13.80
Sodium Hypochlorite 172 172 1.15 197.80
Sodium Hypechlorite 60 60 1.15 69.00
Sodium Hypochlorite 110 110 118 126.50
Sodium Hypochlorite 59 59 1,15 87.85
Sodium Hypochiorsite 13 130 1.15 148,50
Sodium Hypochlorite 125 125 1.15 143.75
Sadium Hypochlorite 8 38 1.15 43.7¢
Sadium Hypochlorite 41 41 1.15 47.15
Sodium Hypochlorite 38 38 115 4370

Chemical cost does not include sales tax, fuel tax, container deposit, fuel surcharge, insurance and security surcharges or discounts.
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Aqua Utilities Florida
Docket 080121-WS
Chemical List 2007
QOcala Oaks (Water){Continued)
Total Unit Chemcial ] M G Water Dosage Rate Dosage Rate (Gal
Chemical Typs Units |1 Gallons §{ Price Cost Praduced { (Lbs chemical/Day) | chem G produced) Comments

Sodium Hypochlorite 81 91 1.15 104.65

Sodium Hypochlorite 32 32 115 36.80

Sodium Hypochlorite 45 45 1.15 §1.75

Sodium Hypochlorite 32 az 1.15 38,80

Sodium Hypochiorite as 85 1.15 o775

Sodium Hypochilorite 84 B4 1.15 108.10

Sodium Hypochlorite 22 22 118 25.30

Sodium Hypochlorite 23 3 115 2645

Sodium Hypochlorite 58 58 1.15 66.70

Sodium Hypochiorite 153 153 115 175.85

Sodium Hypochlorite 107 107 118 123.05

Sodium Hypochlorite 21 21 1.15 24,15

Sodium Hypochlorite 120 120 1.18 138,00

Scdium Hypochlorite 23 3 1.18 26.45

Sadium Hypochlarite a3 83 1.15 95,45

Sodium Hypochlorite 18 15 1.15 17.25

Bodium Hypachiorite 23 23 115 28.45

Sodium Hypachiorite g0 80 115 92.00

Sodium Hypochlerite ;-] 88 1.15 101.20

Sodium Hypochlorite 42 42 1.15 48.30

Sodium Hypochlrite 83 83 1.15 7245

4,138 $ 4,758.40 172.61 0.00 23.98 Used for disinfection in the production of potable water.
Orange Hill / Sugar Creek (Water)
Total Unit Chemclal | M G Water Dosage Rate Dosage Rate (Gal
Chemical Type Units Gallons Price Cost Produced | (Lbs chemicaliDay) | chem/M G produced) Comments

Sodium Hypochlonite 89 69 1.18 79.35

Sodium Hypochlorite 63 83 1.15 7245

Sodium Hypochiorite 165 185 115 180.75

Sodium Hypochiorite 142 142 1.15 163.30

Sodium Hypochiorite 108 106 115 121.50

Sodium Hypochlorite 20 20 1.15 23,00

Sodium Hypochlorite 79 79 1.15 £0.85

Sadium Hypochlorite 120 120 t.18 138.00

Sodium Hypochlorite 60 60 115 £9.00

Sodium Hypochlarite 106 106 1.15 121.80

Sodium Hypochtorite 83 83 118 95.45

Sodium Hypoachlorite 75 75 1.15 86.25

Sodium Hypochlorite 86 86 1.15 98.60

Sodium Hypochlorite 76 76 1.15 87.40

Sodium Hypochlorite 157 157 1,15 180,65

Sadiurn Hypochlorite 69 69 118 78.35

Sodium Hypochlorite 7 77 1.15 88.55

Sodium Hypochlorite 3N 131 115 150.85

Sodium Hypochiofile 81 81 118 93.15

Chiemical cost doss not include sales tax, fuel tax, container deposit, fuel surcharge, insurance and security surcharges or discounts. N
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Aqua Utilities Florida
Dockat 080121-WS
Chemical List 2007
Orange Hill / Sugar Creek (Water}{Continued)
Total Unit Chemcial § MG Water Dosage Rate Dosage Rate (Ga!
Chemical Type Units Galions Price Cost Produced | (l.bs chemical/Day) | chem/M G produced) Comments
Sodium Hypochlorite 136 136 1.158 156.40
Sodium Hypochlorite 69 69 1.15 79.35 .
1,970 $ 2,265.50 20.19 0.00 97,58 |Jsed for disinfaction in the production of potabie water.
Palm Port (Water)
Total Unit Chemclal | M G Water Dosage Rate Dosage Rate (Gal
Chemical Type Units Gallons Price Cost Preduced 1 (Lbs chemical/Day) | ehem/M G produced) Comments
Sadium Hypochlorile 25 26 1.15 29.90
Sodium.Hypochlorite 22 22 115 26,30
Sedium Hypochiorite 2 26 115 20.90
Sodium Hypochlorite 45 45 1.15 51.75
Sodium Hypochlorite 28 26 1.15 29.90
Sodium Hypochlorite 122 122 1.15 140.30
Sadium Hypochlorite 78 78 1.1§ 89.70
Sodlum Hypochlorite 55 58 116 64,40
Sodium Hypochlorite 56 56 1.15 €4.40
Sodium Hypochlorite 75 75 1.15 86,25
Sodium Hypochlerite 45 45 1,15 51,78
Sodiurn Hypochiorite 50 50 115 57.50
Sodium Hypochlorite 48 43 1.15 55.20
B75 $ 77825 5.13 0.00 131.63 Used for disinfection in the production of polable water.
Palm Port (Wastewater)
Total Unit | Chemclal | MG Sewer Dosage Rate Dosage Rate (Gal
Chemical Type Units Gallons. | Price Cost Treated | (Lbs chemicaliDay) | chemVM G produced) Comments
Sodium Hypochlorite 92 2 1,15 105,80 j
Sodium Hypechlorite 168 168 1.15 163.20
Scdium Hypochlorite 83 83 1.18 95.45
Sodium Hypochlorite 71 7 1,15 71.00
Sodium Hypochlorite 115 115 1.18 132.25
Sodium Hypochiarite 88 o6 t.15 110.40
Sodium Hypochlorite 84 84 1.15 86.80
Sodium Hypochlorite 87 67 1,15 77.05
Sodium Hypochlarite 82 82 1.15 94.30
Sodium Hypochlarite 100 100 1.15 115.00
Sodium Hypochlorite &6 86 1.15 98.90
Sodium Hypochlorite 148 148 1.15 170.20
Sodium Hypochlorite 100 100 1.18 1156.00
1,292 $ 147515 562 0.00 230.10 Used for disinfection In the production of potable water.

Chemical cost does not include sales tax, fuel tax, container deposit, fuel surcharge, insurance and security surcharges or discounts.
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Aqua Utilitles Florida

Docket 080121 WS
Chemical List 2007
Palm Terrace (Water)
M G Wator Purchased
Purchase Water Agreement with Pasco County 100% Supply 70.95

Palm Terrace {Wastewater)

—Tow@n
Gallons / Unit Chemcial | M G Sewer Dosage Rate Dosage Rate (Gal
Chemical Typa Units Lbs Price Cost Treated | (Lbs chemicalMay) | chem/M G produced) Comments
Plant Pro Setting Agent - 30 Galk ) B0  337.82 675.64 '
Plant Pro Seftling Agent - 3¢ Galk 2 80  337.82 675.64
Plant Pro Setiling Agent - 30 Gallk 2 60  337.82 675.64
Plant Pro Settling Agent - 30 Gallc 2 60  337.82 675.64
Plant Pro Settling Agent - 30 Galk 2 60 33782 875,64
Plant Pro Settling Agent - 30 Galk 2 60  337.82 675.64
Plant Pro Settling Agent - 3¢ Galk 2 60 337.82 875.64
Plant Pro Settiing Agent - 5 Gallor 12 60 59,156 709.80
Plant Pro Settling Agent - 30 Gallc 2 60 337.82 875.64
Plant Pra Settling Agent - 30 Gall 2 B0  337.82 675.64
Piant Pro Settling Agent - 30 Galk 2 60 33782 875.64
Plant Pro Settling Agent - 36 Galk 2 60  337.82 675.64
Plant Pro Settling Agent - 30 Galk 2 60  337.82 675.64
Plant Pro Settling Agent - 30 Gallk 2 680 337.82 675.64
Plant Pro Settling Agent - 30 Galik 2 60 3sr.e2 B875.64
200 $ 10,168,768 50.60 0.00 17.79 Chemical used as a setlling agent for solids In the clarifiers
Sodium Hypechiorite ) 212 212 1.15 243.80
Sodium Hypochlorite 151 161 1.5 173.85
Sodium Hypechlorite 231 23 1.18 255.65
Sodium Hypochiorite 526 528 1.15 604.90
Sodium Hypochiorite 203 203 1.15 233.45
Sodium Hypochlorite 218 218 1.15 250,70
Sodiurm Hypochlorite 220 220 1.15 253.00
Sodium Hypochlorite 458 458 1.15 526.70
Sodium Hypechlorite 439 439 1.15 504.85
Sodlum Hypochlorite 431 431 1.15 405.65
Sodium Hypochlorite 4138 418 1.15 480.70
Sodium Hypochlorite 362 362 1.15 416.30
Sodium Hypochiorite 1413 413 1.15 474.95
Sodium Hypochlorite 390 350 1.15 448.50
Sodium Hypochlorite 316 316 1.15 363.40
Sodium Hypochlorite 330 330 1,158 379.50
Sodium Hypochlorite 387 387 1.156 445.05
Sodiym Hypochlorite 457 457 1.156 525.55
Sodium Hypochlorite 482 482 1.15 554,30
Sodium Hypochlorite 4383 483 1.15 555.45
Sodium Hypochlerite 475 475 1.15 546,25
Sodlum Hypochlorite 429 428 1.15 40335
Sodium Hypochlorite 443 443 1.18 508.45
Sodium Hypochiorite 366 366 1.15 420,90
Sodium Hypochlorite 452 452 115 519.80
Sodium Hypochlorite 456 455 1.15 523.25
Sodium Hypachlorita 439 439 1.16 504.85

Chemical cost does notinclude sales tax, fuel tax, container deposit, fuel surcharge, insurance and security surcharges or discounts. N
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Chemical List 2007

Palm Terrace (Wastewater}{Continued)

Total
Gallons / Unit Chemcia! | M G Sewer Dosage Rate Dosage Rate (Gal
Chemical Type Units Lbs Price Cost Treated | {Lbs chemlcal/Day) | chem/M G produced) Comments

Sodium Hypochlorite 417 417 1.15 479,55

Sodium Hypochlorite 435 435 1.15 500,25

Sodium Hypochlorite 408 408 1.18 469.20 — :

11,448 § 13,162.80 50.60 0.00 226.21 Used for diginfection in the production of potable water.

Trichlorisocyanuric - 50 Ib 1 50 12000 120.00

Trichlorisocyanuric - 50 1b 1 50  120.00 120.00

100 $  240.00 Chlorine (Tabs) Used for plant maintenance and supplemental disinfectant on an as need basis,
Palms Mobile Home Park {Water)
* Total Unit Chemclal | M G Water Dosage Rate Dosage Rate (Gal
Chemical Type Units Gallons Price Cost Produced | (Lbs chemical/Day) | chem/M G produced) Comments

Sodium Hypochlorite 80 80 115 92.00

Sodium Hypochlorite -] 88 1.15 101.20

Sodium Hypochiorite 34 34 1.15 39.10

Sodium Hypochiorite 28 28 116 . 3220

Sodium Hypochlorite 74 74 1.15 8510

Sodium Hypochlorite 80 80 1.15 849.00

Sedium Hypochlorite ' 37 37 1.15 4255

Sodium Hypochlorite 38 a8 1.15 43.70

Sodium Hypochlorite 58 58 115 66.70

485 § 57156 5.87 0.00 81,28 Used for disinfection in the production of potable water.

* Gallonage reflects a twelve galion subtraction that was utilized at Stone Mountain AU 6422

. Picciola island (Water)

: Total Unit | Chemcial | MG Water Dosage Rate Dosage Rate (Gal
Chemical Type Units Gallons Price Cost Produced | (Lbs chemical/Day} ] chem/M G produced) Commanta
Sodium Hypochlorite 32 32 1.15 36,80
Sedium Hypochlorite 36 36 1.15 41.40
Sodium Hypochlorite 3z 32 1.15 36.80
Sodium Hypochlorite 36 38 115 41.40
Sodivm Hypochlorite al 31 115 35.65
Sodium Hypochlorite 38 36 1.15 41.40
Sodium Hypochlorite 3N 31 1.15 35.65 .
234 $ _ 260.10 13.81 0.00 16.95 Used for disinfaction in the production of potable water.

Chemical cost does ﬁo! include sales tax, fuel tax, container deposit, fuel surcharge, insurance and security surcharges or discounts.
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Piney Woods (Water)
Total Unit Chemcial | M G Water Dosage Rate Dosage Rate (Gal
Chemical Typa Units Gallons Price Cost Produced | {Lbs chemical/Day) | chem/M G produced) Comments
Secdium Hypochlorite 87 87 1.15 100.05
Sodium Hypochlorite 132 132 198 151.80
Sodium Hypochlorite 40 40 1.15 46.00
Sodium Hypochlorite 153 153 1.15 175.85
Sodium Hypochlctite 139 139 1.15 158.85
Sodium Hypochlorite 94 94 .15 108.10
Sodium Hypochlorite 93 a3 1.15 106.895
Sodium Hypochiorite 78 78 1.18 89.70
Sodium Hypochlorite 78 78 1.15 89.70
Sodium Hypochlorite 68 68 1,15 78.20
Sodium Hypochiarite 87 87 1.15 100.05
Sodium Hypochiorite 80 80 1.15 92.00
Sodium Hypochicrite 90 o0 115 103.50
Sodium Hypochlorite 90 a0 1.15 103.50
Satium Hypochlorite 72 72 1.15 62.80
Sodium Hypochiorite 114 114 1.15 131,10
1,485 $ 1,719.25 19.53 0.00 76.57 Used for disinfaction in the production of potable water.
Pomona Park (Water)
Total Unit Chemcial | M G Water Dosage Rate Dosage Rate (Gai
Chemical Type Units Gallons Price Cost Produced | (Lbs chemicaliDay) | chemvM G produced) Comments
Sodiuzm Hypochlorite 37 37 1.15 4255
Sodium Hypochlorite 50 50 115 §7.50
Sodium Hypochlorite 7 77 1.18 88.55
Sodiurn Hypochiorite 32 3z 1.1% 368,80
Sedium Hypochlorite 25 25 1.15 28.75
Sodium Hypochlorite 50 5¢ 1.15 57.50
Sodium Hypochlorite 36 36 1.15 41.40
Soxfium Hypochlorite 48 48 115 55.20
Sodium Hypochlorite 78 78 1.15 89.70
Sodium Hypochlorite 39 39 115 44,85
Sodium Hypochlotite 30 30 1.18 34.50
502 $  577.30 11.28 0.00 44,52 Used for disinfection In the production of potable water.
Quail Ridge (Water)
Total Unit Chemcial | M G Water Dosage Rate Dosage Rate (Gal
Chemical Type Units Gallons Price Cost Produced | (Lbs chemical/Day) | chem/M G produced) Comments
Sodium Hypochionte 22 22 1.18 25.30
Sodium Hypochlorite 28 28 1.18 32.20
Sodium Hypochiorite 32 32 1.1§ 36.80

Chemical cost does not include sales tax, fuel tax, container depasit, fuel surcharge, insurance and security surcharges or discounts,
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Aqua Utilities Florida
Docket 080121-WS
Chemicai List 2007
Quail Ridge (Wateri{Continued)
Total Unit Chemcial | M G Water Dosage Rate Dosage Rate (Gat
Ghemical Type Units Gallons Price Cost Produced | (Lbs chemicai/Day} | chem/M G produced) Comments
Sodium Hypochiorite 40 40 115 46.00
Sodium Hypochlorite 30 0 1.15 34.50
Sodium Hypochlorite 59 59 1.15 67.85
211 § 24265 7.00 0.00 30.14 Used for disinfection in the production of potable water.
Ravenswood (Water)
Total Unit Chemcial ] M G Water Dosage Rata Dosage Rate (Gal
Chemical Type Units Gallons Price Cost Produced | (Lbs chemicaliDay) | chem/M G produced) Comments
Sodium Hypochlorite 6 6 1.15 16.40
Sodium Hypochlorite 51 51 1.15 58.65
Sedium Hypochlorite 34 34 1.18 39.10
101 $ 116.15 3.93 0.00 2568 Used for disinfection in the production of potable water.
River Grove (Water)
Total Unit Chemcial | M G Weater Dosage Rate Dosage Rate  {Gal
Chemical Type Units Gallons Price Cost Produced | (Lbs chemical/Day) | chemM G produced) Comments
Sodium Hypochionte 33 33 1.15 37,95
Sodium Hypochlorite 30 30 1.15 34,50
Sodium Hypochlorite 27 27 1.15 31.05
Sodium Hypochlorite 28 28 1.15 3220
Sodium Hypochlorite 33 33 £.15 37.85
Sodium Hypochlorite 41 a1 1.15 47.15
Sodium Hypochlorite 29 s 115 44.85
Sodium Hypochlorite 41 $ 115 47,15
Sodium Hypochlorite 40 40 1.15 46.00
Soedium Hypochlorite 83 53 1.15 60.95
Sodium Hypochlarite 40 40 1.15 48.00
Sodium Hypochlorite 28 28 1.15 32.20
Sodium Hypochiorite 37 a7 1.18 42.55
Sodium Hypochlorite 30 30 1.15 34.50
500 5 575.00 6.60 0.00 75,73 Used for disinfection in the production of potable water.
Rosalie Qaks (Water)
Total Unit Chemcial | M G Water Dosage Rate Dosage Rate  (Gal
Chemical Type Units Gallons Price Cost Produced | (Lbs chemical/Day) | chemi G produced) Comments
Sodium Hypochlorite Fi3 Fij 1,15 31.05
Sodium Hypochlorite 27 27 1,15 31.05

Chemical cost does not include sales tax, fuel tax, container deposit, fuel surcharge, insurance and security surcharges or discounts.
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Chemical List 2007
Rosalie Oaks (Water}{Continued)
Total Unit Chemcial | M G Water Dosage Rate Dosage Rate (Gal
Chemical Type Units Gallons Price Cost Produced | (Lbs chemical/Day) | chem/M G produced) Comments
Sodium Hypochlorite 20 20 1.15 23.00
Sodium Hypochiorite 23 23 115 26,45
Sodium Hypochiorite 8 B 1.15 8.20
Sodium Hypochlosite 21 x| 1,15 2415
Sodium Hypochlorite 18 18 1.18 20.70
Scdium Hypochlorite 7 27 1.15 31.08
171 § 196.85 2.61 0.00 B5.59 Used for disinfection in the production of potable water.
Rosalie Oaks (Wastewater)}
Total Unit Chemclal | M G Sewer Dosage Rate Dosage Rate (Gal
Chemical Type Units Gallons Price Cost Treated | (Lhs chemical/Day} | chem/M G produced) Comments
Sodium Hypochlorite 110 110 115 126.50 "
Badium Hypochlorite 119 118 1.18 136.85
Sodium Hypochlorite 191 191 1.15 218.65
Sodium Hypochlorite 228 228 15 262.20
Sodium Hypochlarite 123 123 .15 141.46
Sodium Hypochlorite 228 228 1.15 262,20
Sodium Hypochlorite 114 114 115 131.10
Sodiurn Hypochlorite 17 117 1.15 134,55
Sodium Hypochlorite 132 132 115 151.80
1,382 $ 1,566.30 3.78 0.00 358.37 Used for disinfection in the production of potabie water.
Sebring Lakes (Water)
Total Unit Chemcial | M G Water Dosage Rate Dosage Rate  (Gal
Chemical Type Units Gallons Price Cost Produced | (Lbs chemical/Day) | cheiyM G produced) Comments
Sodium Hypochlorite 291 291 1.15 334.65
Sodium Hypochlorite 113 113 11§ 12095
Sodium Hypochlorite 360 360 1.15 414.00
Sodium Hypochlorite 194 194 .15 223.1¢
Sodium Hypachlorite 283 283 1.15 325.45
Sodium Hypochlorite 157 157 1,18 180.56
Sodium Hypochlarite 702 702 1.5 807.30
Sodium Hypochlorite 666 666 1.15 765,80
Sodium Hypochlorite 321 a 1.15 389.15
Sodiym Hypochlorite 218 218 115 250.70
Sodium Hypochlorite 292 282 1.15 335.80
Sodium Hypochlorite 280 280 1.16 322.00
Sodium Hypochlorite 423 423 115 486.45
Sodium Hypochlorite 27 271 115 311.65
Sodium Hypochlorite 400 400 115 460.00

Chemical cost does not Include sales tax, fuel tax, container deposit, fuel surcharge, insurance and security surcharges or discounts.
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Sebring Lakes (Water}{Continued)

Total Unit Chemcial | M G Water Dosage Rate Dosage Rate  {Gal
Chemical Type Units Galions Price Cost Produced | (Lbs chemical/Day) | chem/M G produced) Comments
Sodium Hypochlonte 460 460 115 529.00
Sodium Hypochlorite 308 306 1.15 351.80
Sodium Hypochlorite 307 307 115 353.05
Sodium Hypochlorite 432 432 1.15 496.50
Sodium Hypochlorite 310 - 310 1.18 356.50
Sodium Hypochlorite 824 824 115 947 60
Sodium Hypochlorite 108 108 115 121.80
Sodium Hypochlorite 165 165 1.1%5 188.75
Sodium Hypochlorite 182 162 1.15 186.30
8043 $ 924845 16.85 0.00 477.22 Used for disinfection In the production of potable water.
Silver Lake Estates / Western Shores (Water)
Gallons / Unit Chemcial | M G Water Dosage Rate Dosage Rata . (Gal
Chemical Type Units Lbs Price Cost Produced | {Lbs chemical/Day} | chem/M G produced) Comments

750 LB Gas CHiornine Cylinger 150 06825 56.68

1
150 LB Gas Chiotine Cylinder 7 1,080 0.5025 62213
450 LB Gas Chiofine Cylinder 1 150 0.5925 86.88
150 LB Gas Chilorine Cylinder 8 1,200 0.6925 711.00
150 LB Gas Chiorine Cylinder 7 1,050  0.5925 62213
150 LB Gas Chlorine Cylinder 7 1,050 0.5925 62213
4 850 $§ 275513 348.49 12.74 0.00 Used for disinfection in the production of potable water,
Silver Lake Oaks (Water)
Total Unit Chemcial | M G Water Dosage Rate Dosage Rate {Gal
Chemical Type Units Gallons Price Cost Produced | {Lbs chemical/Day) | chem/M G produced) Commants
Sadium Hypochiorte 18 18 1.15 20,70
Sodium Hypochlorite 13 13 1.18 14,05
Sodium Hypochlorite 12 12 1.15 13.80
Sodium Hypochlorite 18 18 1.18 1940
Sodium Hypochlorite 13 13 1.15 14.95
Sodium Hypochlorite 15 15 1.15 17.25
Sodium Hypochlorite 15 15 1.15 17.25
102 $ 117.30 1.88 0.00 54.87 Used for disinfection in the production of potable water.

Chenmical cost does not include sales lax, fuel tax, container deposit, fued surcharge, insurance and security surcharges or discounts.
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Silver Lake Oaks {Wastewater)
. Totat Unit Chemcial | M G Sewer Dosage Rate Dosage Rate (Gal
Chemical Typa Units Gallons Price Cost Treatod | (Lbs chemica/Day) [ chem/M G produced) Comments
Sodium Hypochlorite 56 56 1,15 684,40 '
Sodium Hypothiorite 22 22 1.15 25.30
Sodium Hypochlorite 19 10 1.15 21,85
Sodium Hypochlorite 13 13 1.16 14.95
Sodium Hypochlorite 21 21 115 24,15
Sadium Hypochiorite 24 24 1.15 27.80
Sodium Hypochlorite 31 3 1.18 35.65
Sodiurn Hypochiorite 43 43 1.15 48.45
Sodium Hypochlorite a7 a7 1.15 42.55
Sodium Hypachlarite 28 28 1.15 32.20
Sodium Hypochlorite 25 25 1,18 28.75
Sodium Hypochlorite 49 49 1.18 56.35
Sodiurm Hypochierite 34 34 1.15 39,10
Sodium Hypochlorite 37 37 1.16 42.55
439 $ 50485 1.83 £.00 227.46 Used for disinfection in the production of potable water.
Skycrest (Water)
Total Unit Chemclal | MG Water Dosage Rate Dosage Rate  (Gal
Chemical Type Units Gallons Price Cost Produced | (Lbs chemicakiDay) | chem/M G produced) Comments
Sodium Hypachierite 34 34 7.15 39.10
Sodium Hypochiorite 41 41 1.5 47 15
Sadium Hypochlorite 30 30 118 34.50
Sodium Hypochiorite o 26 1.15 29.90
Sodium Hypochiorite 22 22 115 25.30
Sodium Hypochiorite 39 il 1.18 44,85
Sodium Hypochiorite 25 25 1,15 2875
Sodium Hypoghiorite 38 28 115 43.70
255 $ 29325 10.51 0.00 24.27 Used for disinfection in the production of potable water,
South Seas (Wastewater)
otal
Gallons / Unit Chemclal | M G Sewer Dosage Rate Dosage Rate (Gal
Chemical Type Units Lbs Price Cost Treated | {Lbs chemicalVDay) | chem/M G produced) Comments
Consum it - ¥os. 25 9.50 247.50
Consum It - [bs, 25 25 9,90 247.50
Consum [t - Ibs, 25 25 9.90 247.50
Gonsum It - Ibs. 50 50 2.50 475.00
Consum it - lbs, 25 25 9.50 237.50
150 $ 1.455.00 Chemical used fo help digest the sludge, used on a “as needed basis"
Hydrated Litme 50 ib. 13 650 7.78 100.75
Hydrated Lime 60 ib, i3 650 7.75 100,75
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South Seas (Wastewater)(Continued)
Total
Gallons ! Unit Cheincial | M G Sewsr Dosage Rate Dosage Rate (Gal
Chemical Type Units Lbs Price Cost Treated ] (Lba chemical/lDay) | chemiM G produced) Comments
Fiydrated Lime 50 b, M 550 7.75 85.25
Hydrated Lime 50 ib. 40 2,000 775 310.00
Hyqrated Lire 50 it. 8 300 778 46,50
Hydrated Lime 50 ib, 34 1700 775 263.50
5,850 § 90875 Chemical utitized 1o lime the digesters before sludge removal, dosage varies with sludge concetration "as needed basis”
Sodiurm Hypochiorite 661 851 115 760.156
Sodium Hypochlorite 267 267 115 307.06
Sodium Hypochlorite 832 632 115 726.80
Sodium Hypochlorite 663 663 1.15 762.45
Sedium Hypochilorite 817 617 1.15 709.55
Sodium Hypochiorite 609 608 1.15 700.35
Sodium Hypochlorite 508 508 1.15 887.70
Sodium Hypochlorite 646 846 1.15 742.90
Sodium Hypechlorite 801 601 115 691.15
Sodium Hypochlorite 521 621 1,15 598.15
Sodium Hypochiorite 488 488 115 581,20
Sodium Hypochiorite 38?7 387 1.18 445,08
Sodium Hypochlorite 381 as1 115 438,15
Sodium Hypochlorite 420 420 1.15 483.00
Sodium Hypochlorite 404 404 115 464,60
Sodium Hypochlorite 428 428 118 49220
Sodium Hypochiorite 403 403 1.15 463.45
Sodium Hypochlorite 557 567 1.15 840.55
Sodium Hypochlorite 487 467 1.15 §537.08
Sodium Hypochiorite 524 524 1.15 602.60
Sodium Hypochlorite 531 531 1.15 610.65
Sodium Hypochlorite 503 503 1.15 578.45
Sodium Hypechlorite 497 497 1.15 571.55
Sodium Hypochiorite 567 587 1.15 65205
Sodium Hypochlorite 353 353 1.1& 405.95
Sodium Hypochilorite 526 526 118 804.90
Sodium Hypochlorite 508 506 1.1% 551.60
Sodium Hypochiorite 653 653 1.15 750,95
Sodium Hypochlosite 368 Jes 115 423.20
Sodium Hypachiorite 298 268 1.15 34270
Sodium Hypochlorile 383 363 1.16 417.45
Soedium Hypochlorite 225 225 1.15 258.75
Sodium Hypochlorite 569 569 1.15 654.35
Sodium Hypochiorite 587 597 1.15 688.55
Sodium Hypoechlorite 885 695 1.156 799.25
Sadium Hypochlorite 848 648 115 745.20
Sodium Hypochiarite 689 669 1,15 768,35
Sodium Hypochiorite 573 573 1.18 858,95
18415 $ 22327.26 44.75 - 0.00 433.85 Usad for disinfection [n the production of potable water.
Trichlorisocyanuric - 50 Ik 2 100 12000 240,00
Trichletisocyanuric - 50 b 2 100 120.00 240.00 .
200 §  480.00 Chioring {Tabs} Used for plant maintenance and supplemental disinfeciant on an as need basis.

Chemical cost does not include sales tax, fuel tax, container deposit, fuel surcharge, insurance and security surcharges or discounts.
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St. John's Highlands (Water)
Total Unit Chemclal | M G Water Dosage Rats Dosage Rate (Gal
_Chemical Type Units Gallons Price Cost Produced | {Lbs chemicaliDay) | chem/M G producecd) Comments
Ne Facility / Interconnected with Hermits Cove PWS $ -
Stone Mountain (Water)
Total Unit Chemcial | M G Water Dosage Rate Dosage Rate (Ga!
Chemlcat Type Units Gallons Price Cost Produced | (Lbs chemical/Day) | chem/M G produced) Comments
No Charges * 12 12 0.00 * 0.79 0.00 15.17 Used for disinfection in the production of potable water.
* 12 gallons of Sodium Hypochlorite wsed per year. Taken from Palms MHP #6418
Summit Chase (Water)
Total Unit Chemcial | M G Water Dosage Rate Dosage Rato (Gai
Chemical Type Units Gallons Price Cost Produced | (Lbs chemical/Day) | chem/M G produced}) Comments
Sodium Hypochlorite 30 30 .15 34.50
Sodlum Hypochiorite 29 29 1.15 33,35
Sodlum Hypochlorite 30 30 11§ 34.50
Sodium Hypochlorite 22 22 1.156 25.30
Sedium Hypochlorite 21 21 118 2418
Sodium Hypochlorite 22 22 1.15 25.30
Sodium Hypochlorite 46 46 1.18 52.90
Sodium Hypochlorite 21 21 1.15 2415
Sodium Hypochlorite 24 24 115 27.60
Sodium Hypochlorite 23 23 1.15 2645
Sadium Hypochlorite 30 30 115 34.50
Sogium Hypochlorite 24 24 115 27.80
Sodivm Hypochlorite 44 44 115 50.80
Sodium Hypochlorite 18 15 1.1 17.28
. Sodium Hypochlorite 36 35 1.15 41.40
Sotium Hypochiornite 15 15 1.15 17.25
Sodium Hypochlorite 14 14 1.15 16.10
Sodium Hypochlorite 21 21 1.15 2415
Sodium Hypochlorite 16 16 1.15 18.40
Sodlum Hypochiorite 15 15 1.15 17.25
Sodium Hypochlorite 15 15 1.15 17.25
Sodium Hypochlorite 14 14 11§ 16.10
Sodium Hypochlorite 42 42 1.15 48.30
569 $ 65435 21.73 . 0.00 26.18 Used for disinfection in the production of potable water.

Chemical cost doas not include sales tax, fuel tax, container deposit, fusl surcharge, insurance and security surcharges or discounts.
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Summit Chase (Wastewater)
Total Unit Chemcial |M G Sewer Dosage Rate Dosage Rate  (Gal
Chemical Type Units Gallons Price Cost Treated | (Lbs chamical/Day)} | chem/M G produced) Comments
Sodium Hypechlorite 134 134 116 154.10
Sodium Hypochlorite i20 120 1.15 138.00
Sodium Hypochlorite 107 107 1.16 123.056
Sadium Hypochiorite 173 173 1.15 198.85
Sodium Hypechlarite 104 104 1.15 119.680
Sodium Hypochlorite 112 112 118 128.80
Sodium Hypochlorite 113 113 1.15 129.85
Sodium Hypochicrite 145 145 115 1668.75
Sodium Hypochiorite o8 98 1.15 112,70
Sodium Hypochlorite 130 130 1.156 148.50
Sodium Hypochlorita 140 140 118 161.00
Sedium Hypochiorite 123 123 1.15 141.45
Sodiurm Hypachlorita 110 ER[\) 1.18 126.50
Sodium Hypochlorite 1886 186 115 213.90 -
Sodjum Hypochiorite 81 81 1.15 £3.15
Sodium Hypochlorite 80 80 1.15 92,00
Sodium Hypochlorite 135 135 1.18 158.25
Sadium Hypochlorite 134 134 1.15 154.10
Sodium Hypochiorite 63 83 118 72,45
Sedium Hypochlorite 91 91 1.15 104.85
Sodium Hypochlorite 79 79 115 80,85
Sodium Hypochlorite 63 83 1.15 108.96
Sodium Hypochlorite 87 87 115 100.05
Sodium Hypochlorite 89 89 1.15 102.35
Sodium Hypochlarite 76 78 1.15 87.40
2,803 $ 322345 10.44 0.00 268.49 Used for disinfaction in the production of potabls water.
Supny Hills (Water)
Total Unit Chemcial { M G Water Dosage Rate Dosage Rate (Gal
Chemical Type Units Gallons Price Cost Producad | {Lbs chemical/Day) | chem/M G produced) Comments
Sodium Hydrochiorite - 2.5 gal jug 12 30 3.75 45.00
Sodium Hydrochlorite - 2.5 gal jug 24 60 3.25 78.00
Sodium Hydrochlorite - 2.5 gal jug ) 80 3.25 117.00
Sodium Hydrochlorite - 2.5 gal jug 24 &0 3.25 78.00
Sodium Hydrochlorite - 2.5 gal jug 18 45 3.25 58.50
Sodiurn Hydrochlorite - 2.5 gal jug 9 23 3.25 29.25
Sodium Hydrechiorite - 2.5 gal jug 24 60 325 78.00
Sodium Hydrochiarite - 2.5 gal jug 14 35 3.25 45.50
403 $ 52025 78.34 0.00 5.14 Used for diginfection in the production of potable water.

Chemical cost does not include sales tax, fuel tax, container deposit, fuel surcharge, insurance and security surcharges or discounts.
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Sunny Hilis {(Wastewater)
Total Unit Chemclal | M G Sewer Dosage Rate Dosage Rate (Gal
Chemical Type Units Gallons Price Cost Treated | (Lbs chemicaliDay) | chem/M G produced) Comments
Sodium Hydrochlorite - 2.5 gal jug 12 30 3.75 45,00
Sodium Hydrochiorite ~ 2.5 gat Jug 8 15 375 22,50
Sodium Hydrochlorite - 2.5 gal jug 30 75 325 §7.50
Sodium Hydrochlofite - 2.5 gal jug 12 30 325 30.00
Sodium Hydrochiorite - 2.5 gal jug 36 80 3.25 117.00
Sodium Hydrochlorite - 2.5 gal jug 9 23 325 20.25
Sodium Hydrochlorite - 2.6 gal jug 12 20 325 39.00
Sodium Hydrochlorite - 2.5 gal jug 28 70 325 91.00
363 $  480.25 8.68 .00 41.76 Used for disinfection in the production of potable water.
Yangerine (Water}
Total Unit Chemclal | M G Water Dosage Rate Dogage Rate (Gal
Chemical Type Units Gallons Price Cost Produced | (Lbs chemicalay) | chemM G produced) Comments

Chlorine - 2.5 gat jug 2 [ 350 7.00 Used for diginfection in the production of potable water.
Chiorine - 2.5 gal jug 4 10 .50 14.00
Chiorine - 2.5 gal jug 2 5 3.50 7.00
Sodlum Hypochlorite 118 118 115 138.70
Sodium Hypochlorite 113 113 116 129.95
Sodium Hypochiorite 162 162 1,15 186.30
Sodium Hypochlorite 57 57 1.15 65.65
Sodium Hypochlorite 129 129 1.15 148.35
Sodium Hypochiorite 11 11 118 127,65
Sodium Hypochlorite 117 117 1.15 134.55
Sadium Hypochlorite 222 222 115 255.30
Sodium Hypochlorite 118 115 118 132.25
Sodium Hypochlorite 167 167 1.18 192,05
Sodium Hypochlorite 171 171 1.15 196.85
Sodium Hypochlorite 162 162 118 186.30
Sodium Hypochlorite 183 163 115 175.95
Sodium Hypochlorite 160 160 1.15 184.00
Sodium Hypochlorite 125 125 115 143.75
Sodium Hypochlorite 172 172 1.15 187.80
Sodium Hypochlarite 69 89 1.15 79.35
Sodium Hypochlorite 225 225 1.15 258.75
Sodium Hypochlorite 152 152 1.15 174.80
Sodium Hypochiorite 142 142 115 163.30
Sodium Hypochlorite 100 100 115 116.00
Sodium Hypechlorite 18 118 116 135.70
Sodium Hypochlorite 122 122 148 140,30
Sodium Hypochlorite 140 140 1.18 181.00
Sodium Hypochlorite 143 143 1.18 164.45
Sodium Hypochlorite 131 131 1.15 150,65
Sodium Hypochlorite 103 103 115 118.4%

3,719 $ 428185 44.25 0.00 84.04 Used for disinfection in the production of potable water,

Chemical cost does not Include sales tax, fuel tax, container depesit, fuel surcharge, insurance and security surcharges or discounts.
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The Woods (Water)
Total Unit Chemcial | M G Water Dosage Rate Dosage Rate {Gal
Chemical Type Units Galtong Price Cost Produced [ (Lbe chemicaliDay) | chem/M G produced) Commeits

Sodium Hypochlorie a0 90 115 103.50

Sodium Hypochtorite 76 76 1.18 87.40

Sodium Hypochlorite 48 48 1.15 52.90

Sodium Hypochlorite 63 63 115 72.45

Sodium Hypochiorite 80 80 115 92.00

Sodium Hypochlorite 47 47 1.15 54.05

Sodium Hypochtorite 53 53 1.18 50.85

Sodium Hypochlorite 35 35 11§ 40,25

Sodium Hypochlerite 42 42 1.16 48.30

Sodium Hypochlorite 22 22 1.18 25.30

Sodium Hypochlorite 35 35 1.16 40.25

589 $ 67735 4.39 0,00 134.08 Used for disinfection In the production of potable water,
The Woods (Wastewater)
Tatal Unit Chemcial } M G Sewer Dosage Rate Dosage Rate (Gal
Chomical Type Units Gallong Price Cost Treated | (Lbs chemicalDay) [ chem/M G produced) Comments

Sodium Hypachlorite 47 47 1.15 54.05

Sodium Hypochlorite 33 33 1.15 37.95

Sodium Hypochlorite 5 25 1.15 28,75

Sodium Hypochlorite 98 98 115 112.70

Sodium Hypochiorite 60 60 1.15 69.00

Sodium Hypochiorite 58 58 1.15 66.70

Sodium Hypachlorite 72 72 115 82.80

Sodium Hypochiorite 102 102 115 117.30

Sodium Hypochlorite 73 73 115 83.95

Sodium Hypachiorite 78 78 115 89.70

Sodium Hypochlorite 60 60 1.18 69.00

Sodium Hypochlorite 65 65 115 74,75

Sodium Hypochlorite 64 64 1.15 73.60

Sodium Hypochlorite 42 42 148 4830

Sodium Hypochlorite 40 40 1.15 46,00

Sodium Hypochlorite 00 100 1.15 115.00

Sodium Hypochlorite 101 101 1.15 116.15

Sodium Hypochiorite 59 59 1.1% B87.85

Sodium Hypochlorite 86 96 116 110,40

Sodium Hypochtorite 94 94 1.15 108.10

Sedium Hypochlorite 50 50 118 §7.50

Sodium Hypochiorite &5 &6 1,15 64.40

Sodium Hypochlorite 84 84 1.15 965.60

1,557 $ 1,790.55 3.45 0.00 451,30 Used for disinfection in the production of potable water.

Chemical cost dees not Include sales tax, fuel tax, contalner deposit, fuel surcharge, insurance and security surcharges or discounts.
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Tomoka / Twin Rivers (Water)

Total Unit Chemclal | M G Water Dosage Rate Dosage Rate (Gal
Chemicat Type Units Gallons Price Cost Produced | {Lbs chemical/Day) | chem/M G produced) Commants
Ammonia Soltion - 55 Gallons T 55 14587 1a3.97
Ammonia Solution - 55 Gallons 1 55 14397 143.97
110 $ 28704 28.89 0.00 3.81 Chemical utllized In the disinfection process (chiorimines).
Aquadene - 55 Gallons 3 185 22500 875,00 .
Aquadene - 55 Gallons 1 55 22500 225.00
220 $ 800,00 28.89 £.00 7.62 Chemical utilized for corrosion contral in potable water.
Sodium Hypochlorite 147 147 1.15 169.05
Sodium Hypochlorite 46 48 1.15 62,80
Sodium Hypochlorite 100 100 115 115.00
Sodium Hypochlorite 180 150 t.15 172.50
Sodium Hypochlorite 105 0% 148 12075
Sodium Hypechlorite 70 70 1.15 80.50
Sodium Hypochlorite 84 64 115 73.60
Sodium Hypochlorite 101 10 118 116.18
Sodium Hypocilorite 68 66 1.15 75.90
Sodium Hypochlorite 182 182 1.18 209.30
Sedium Hypochlorite 133 133 1.15 152.95
Sodium Hypochiorite 119 11 1145 127.65
Sodium Hypochlorite 147 147 1.15 169.05
Sodium Hypochiorite 75 75 1.15 BE.25
Sedium Hypochiorite 113 113 1.15 120,95
Sedium Hypochlorite 72 72 1.15 82.80
Sodium Hypochiorite 133 133 1.16 152.85
Sodium Hypochlorite 114 114 1.15 131.10
Sodium Hypochlorite 128 126 1.16 144.90
Sodium Hypochforite 98 98 1.15 112,70
Sodium Hypochlorite 183 153 1.15 175.95
Sodium Hypochlorite 102 102 1.15 117.30
Sadium Hypochlorite 253 253 1.15 290.95
Sodium Hypochlorite 110 110 1.15 126.50
Sodium Hypachlorite 100 100 115 115.00
Sodium Hypochlorite 38 38 1.15 4370
Sodium Hypochlorite "7 117 1,15 134,55
Sodium Hypochlorite 148 148 1.15 170.20
Sadium Hypochicrite 144 144 1,15 165.60
Sodium Hypochlorite 62 62 1.16 71.30
Sodium Hypochlorite 160 180 1.15 184,00
Sodium Hypochlorite 44 44 1.45 50,80
Sodium Hypochlorite 130 130 1.15 149,50
Sodium Hypochlorite 62 62 1.15 71.30
Sodium Hypachlorite 109 108 1.15 125.35
Sodium Hypochlorite ag 89 115 102.35
Sodium Hypochlorite 73 73 115 83.95
Sodium Hypochlorite 127 127 1.15 146.05
Sodium Hypochlorite 120 120 1.15 138.00
Sodium Hypochlorite 80 80 1.15 $2.00
Sodium Hypochlorite 1M 131 115 150.65
Sodium Hypochlorite 82 g2 115 94.30
Sodium Hypochlorite 73 73 1.15 83.85
Sadium Hypochlorite 13% 130 1.15 148.50
Sodium Hypochiarite 163 163 115 187.45

Chemical cost does not include sales tax, fuel tax, container deposit, fuel surcharge, insurance and security surcharges or discounts. -~
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Tomoka ! Twin Rivers (Waterj{Continued)

Total Unit Chemclal 1 M G Water Dosage Rate Dosage Rate (Gal
Chemical Type Units Gallons Price Cost Produced | (Lbs chemical/Day) | chem/M G produced) Commaents
Sodium Hypochionite 508 105 115 120.75
Sodium Hypochlorite 73 73 115 83.95
Sodium Hypochlrite 79 79 1.15 90.85 ‘
5,210 § 5551.50 28.8% 0.00 180,38 Used lor disinfection in the preduction of potable water.
Vaiencia Terrace {(Water)
Total Unit Chemcial | M G Water Dosage Rata Dosage Rate (Gal
Chemical Type Unlts Gallons Price Cost Produced | (Lbs chemicaliDay} | chem/M G producad) Comments
Agquadene - 55 Gallong 7 388 225.00 1,575.00
385 § 1,575.00 2774 0.00 13.88 Chemical utilized in the potable water to sequester bron,
150 LB Gas Chigrine Cylinder 1 150 d .
150 LB Gas Chlorine Cylinder 3 450 5825 286.63
150 LB Gas Chiorine Cylinder 2 300 5925 177.75
900 $ 444.38 27.74 2.47 0.00 Used for disinfection in the production of potable water.

* One cylinder purchased in 2006 used in 2007 as per operator. (added to correct dosage rate calculation)

Valencia Terrace (Wastewater)
Total Unit Chemcial | MG Sewer Dosage Rate Dosage Rate  {Gal
Chemical Type Units Gallons Price Cost Treated § (Lbs chemical/Day) { chem/M G produced) Comments

Sodium Hypochiorite 155 155 115 178.25
Sodium Hypochlorite 183 163 148 187.45
Sodium Hypochiorite 170 170 1,15 195.50
Sodium Hypochilorite 143 143 135 164.45
Sodium Hypochlorite 124 124 115 142.60
Sodium Hypochlorite 109 108 1.16 125,35
Sodium Hypochlorite 127 127 1.15 146.06
Sodium Hypochiorite 133 133 1.15 152,95
Sodium Hypochlorite 135 138 1.18 155.25
Sodium Hypochlorite 144 144 1.15 165.60
Sodium Hypochlorite 150 150 1.15 172.50
Sodium Hypochlorite 36 88 1.18 98.90
Sodiurn Hypochforite a1 81 1.15 $3.18
Sodium Hypochlarite 143 143 1.15 184.45
Scdiurm Hypochiorite 86 88 1.15 98.90
Sodium Hypochlorite 151 161 1.15 17365
Sodivm Hypochlorite 156 156 1.16 179.40
Sodium Hypochlorite 149 149 1.15 171.35
Sodivm Hypochlorite 152 182 1.15 174.80
Sodium Hypochlorite 149 149 1.15 171.35

€ CC et e e e et et ot et

Chemical cost does not include sales tax, fuel tax, container deposit, fuel surcharge, Insurance angd securlty surcharges or discounts.
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Valencia Terrace (Wastewater){Continued)
Tofal Unit Chemclal | M G Sewer Dosage Rate Dosage Rate (Gal
Chemical Type Units Gallons Price Cost Treated | (Lbs chemical/Day) | chem/M G produced) Comments

Sodium Hypochlorite 134 134 1.15 154,10

Sodium Hypochlorite 154 154 1.15 177.10

Sodium Hypochlorite 154 154 1.16 177.10

Sodium Hypochlorite 142 142 1.15 163.30

Sodium Hypochlorite 155 156 1,15 178.25

Sodium Hypochiorite 137 137 1.15 157.585

Sodium Hypochlorite 119 119 1.15 136.85

3,701 $ 4,258.15 13.43 0.00 275.58 Used for disinfection in the production of patable water.
Venetian Village (Water}
Total Unit Chemcial | M G Water Dosage Rate Dosage Rate (Gal
Chemical Type Units Gallons Price Cost Produced | (Lbs chemical/Day) | chem/M G produced) Comments

Sodium Hypochiorite 40 40 1.15 46,00

Sodium Hypochiorite 41 41 115 4715

Sodium Hypothlorite ] 36 1.18 41.40

Sodium Hypochlcrite 86 88 1.15 98.80

Sodium Hypoghlorite a2 32 1.16 36.80

Sodium Hypochiorite 14 14 1.18 18.10

Sodium Hypochiorite 25 26 1.15 28.75

Sodium Hypochlorite 24 24 1.15 27.60

Sodium Hypochiorite 26 26 1.15 29.90

Sodium Hypochiorite 27 27 1.156 31.05

Sodium Hypochlorite 3¢ 30 1.15 M50

Sodium Hypochlorite 21 21 1.8 24,15

Sodium Hypochlorite 27 27 1.18 31.05

Sodium Hypochlorite 21 21 118 2415

Sodium Hypothlorite 22 22 1.15 25.30

Sodium Hypochlorite 23 23 1.15 26.45

Sodium Hypochlorite 22 22 1.15 25.30

Sodium Hypochilorite 22 22 1.5 26.30

Sodium Hypochiorite 20 20 1.15 23.00

Sodium Hypochlorita 20 20 t.15 23.00

Sodium Hypochlorite 23 23 115 28.45

Sodium Hypochiorite 22 22 115 25,30

Sodium Hypochlorite 21 21 1.15 24,15

Sodium Hypochlarite 20 20 115 23.00

665 $ 76475 11.06 0.00 60.15 Used far disinfection in the production of potable water.

Chernical cost does not include sales tax, fuel \ax, container deposit, fuel surcharge, insurance and security surcharges or discounts,
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Aqua Utilities Florida
Docket 080121-WS

Chemical List 2007
Venetian Village (Wastewater)
Total Unit Chemcial | M G Sewer Dosage Rate Dosage Rate (Gal
Chemical Type Units Gallons Price Cost Treated | (Lbs chemicallDay) | chem/M G produced) Commants
Sodium Hypochiorite 105 105 1.15 120.75
Sodium Hypochlorite 168 189 1.18 194.35
Sodiurm Hypochlorite 81 - 81 1.15 93,15
Sodium Hypochlorite 83 B3 116 85.45
Sodium Hypochlorite 133 133 115 152.95
Sodium Hypochlorite B84 84 1.15 68,60
Sodium Hypochlorite 45 45 1.15 51.75
Sodium Hypochlorite 1M1 111 118 127.65
Sodium Hypoechlorite 81 81 1.15 93,15
Sadium Hypochlorite 89 g0 1.16 102.35
Sodium Hypochlorite 80 90 1,15 103.50
Sodium Hypochiorite 36 38 1.15 41,40
Sodium Hypochlorite 90 80 1.15 103.50
Sodium Hypochlorite 125 125 1.18 143.75
Sodium Hypochlorite 70 70 1.15 80.50
Sodium Hypochlorite 03 83 1.15 106.95
Sodiur Hypochlorite 72 72 1.15 82.80
Sodium Hypochlorite 74 T4 1.15 85,10
Sodium Hypochlorite 73 73 118 83.95
Sodium Hypochlorite 36 38 1.15 41.40
Sodium Hypochlorite 45 45 118 51,76
Sodium Hypochlorite &1 61 1.18 70,15
Sodivm Hypochiorite 62 62 1.15 71.30
1,908 § 218420 3.81 0.00 500.79 Used for disinfection in the production of potable water.
Village Water (Water)
M G Watar Purchasad
Purchase Water Agreement with City of Lakeland 100% Supply 37.62
Village Water (Wastewater)
Total Unit Chemcial | M G Sewer Dosage Rate Dosage Rate  (Gal
Chemical Type Units Gallans Price Cost Treated | (Lbs chemical/Day) | chem/M G producer) Commaents
Sodium Hypochlorite B9 89 1.15 102,35
Sadium Hypochlorite 98 98 115 112.70
Sodium Hypochlorite 87 97 1.15 111.585
Sodlum Hypochloriie 89 89 1.15 102.35
Sodium Hypochlorile 145 145 1.15 166.75
Sodium Hypochlorite 150 150 1.15 172.50
Sodiumm Hypochlorite 109 109 118 125.35
Sodium Hypochlorite 94 94 1.15 107.65
Sodium Hypochlarite 107 107 AL 123.05
Sodium Hypochiorite 123 123 1.15 141.45
Sodium Hypochlarite 150 150 .15 172.50

€ e 0t 00 e e et o

Chemical cost does not Incilrde sales tax, fuel tax, container deposit, fuel surcharge, insurance and security surcharges or discounts.
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Chemical List 2007
Village Water (Wastewater){Continued)
Total Unit Chemcial | M G Sewer Dosage Rate Dosage Rate (Gal
Chemical Type Units Gallons Price Cost Treated | (Lbs chemical/Day) | chem/M G produced) Comments

Sodium Hypechiorite 140 140 115 161,00

Sodium Hypochilorite 80 -1d] 1,18 92.00

Sodium Hypochlorite 62 g2 1.1% 105,80

Sodium Hypoechlorite 101 10 1.18 116.15

Sodium Hypochlorite 76 76 1.15 87.40

Sodium Hypochlorite 120 120 1.15 138.00

Sodium Hypochiorite 148 148 118 170.20

Sodium Hypochiorite 137 137 1.15 157,55

Sedium Hypochlorite 154 154 118 177.10

Sodium Hypochlorite 17 117 1.15 134.55

Sodium Hypochlorite 139 138 1.15 159,85

Sedlum Hypochlorite 224 224 $.15 257.60

Sodium Hypochiorite 134 134 1.15 154.10

Sedium Hypochiorite 154 154 115 177.10

Sodium Hypochiorite 75 75 115 86.25

Sedium Hypochlorite 73 73 118 B3.95

Sodium Hypochlorita 108 108 115 125.35

3,324 $ 3,822.05 12.40 0,00 288.03 Used for disinfection in the production of potable water,
Welaka / Saratoga (Water)
Total Unit Chemclal | M G Water Dosage Rats Dosage Rate (Gal
Chemical Type Units Gallons Price Cost Produced | {Lbs chemical/Day) | cherwM G produced) Gomments

Sadium Hypochicrite 46 48 1,15 52,90

Sodium Hypochlorite 22 22 1.18 25.30

Saodium Hypochiorite 15 16 +.15 17.25

Sodiurm Hypochlorite 13 13 1.15 14.85

Sodium Hypochiorite 31 31 1.15 36,66

Sodium Hypochlorite 29 28 1.18 33,35

Sodium Hypochlorite 20 20 11§ 23.00

Sodium Hypochlorite 10 10 1.15 11.50

Sodium Hypochlorite 17 ¥4 115 19.55

Sodium Hypochlorite 19 19 1.15 21.85

Sodium Hypochlorite 18 19 1.15 21.85

Sodium Hypochlorite 22 22 1.15 25,30

Sodium Hypochionite 2% 21 115 24,15

Sadium Hypochlorite 13 13 1.15 14.95

Sadium Hypochlorite <} 2 118 28.45

Sedium Hypochlorite 7 7 1.15 8.05

3z7 §  378.05 7.71 0.00 42.43 Used for disinfection in the production of potable water,

Chemical cost does not include sales tax, fuel tax, containar deposit, fuel surcharge, insurance and security surcharges or discotrts.
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Aqua Utliities Florida
Docket 080121-WS
Chemical List 2007

Wootens (Water)
Total Unit | Chemcial | M G Water Dosage Rate Dosage Rate  (Gal
Chemical Type Units Gallons Price Cost Produced | (Lbs chemical/Day) | chem/M G produced) Comments
Sodium Hypochlonite 21 21 118 2415
Sodiurmn Hypochlorite 20 20 1.15 23.00
Sodium Hypochtorite i 1 1.15 12.65
Sodium Hypochlorite 17 17 115 19.55
Sodium Hypochlorite 19 19 115 21.85
88 $ 101,20 1.40 0.00 62.72 Used for disinfection in the production of potable water,
Zephyr Shores (Water)
Total Unit Chemcial 1 MG Water Dosage Rate Dosage Rate (Gal
Chemical Type Units Galions Price Cost Produced | (Lbs chemicaliDay) | chem/M G produced) Comments
Sedium Hypochlorite 14 14 1.18 18.10
Sedium Hypachlorite 41 41 1,16 47.15
Sodium Hypochlorite 40 40 118 48,00
Sodium Hypochlorite 23 33 1.1§ 37.95
Sodium Hypochlorite 40 40 1.18 48,00
Sodium Hypochlorite 40 40 1.15 46,00
Sodium Hypochlorite 37 37 116 42 55
Sodiurm Hypochiorite 30 30 1.15 34.50
Sedium Hypochlorite 38 28 1.45 43.70
Sedium Hypochlorite 56 56 1.18 64.40
Sodium Hypachlorite 35 35 1.15 40.25 ’ .
Secdium Hypochlorite 45 45 1.15 51.75
Sodium Hypochlorite 33 33 1.18 37.95
Sodium Hypochlorite 28 28 1.18 32.20
Sodium Hypochlorite kal 3 1.15 35.65
541 § 82216 12.22 0.00 44,20 Used for disinfettion in the production of potable water.

Purchase Water Agreement with Pasco County {Well Drilied in 2007) no longer purchasing water

Zephyr Shores (Wastewater)
M 3G Sewer Treated

Purchase Sewer Agresment with Pasco County 100% Treated 8.39

Chemical cost does not include sales tax, fuel tax, container deposit, fuel surcharge, insurance and security surcharges or discounts.
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Aqua Utilities Florida, Inc.

Field Employee List
Water and Wastewater Systems

Name of System

48 Estates - Waler

Arredondo Estates - Water
Arredondo Farms - Water
Arredondo Estates - Wastewater
Beecher's Point - Water
Beecher's Point - Wastewater
Carlton Village - Water

Chuluota - Water

Chuluota - Wastewater

East Lake Harris Estates - Water
Fern Terrace - Water

Florida Central Commerce Park - Wastewater

Friendly Center - Water
Gibsonia Estates - Water
Grand Terrace - Water
Haines Creek - Water
Harmony Homes - Water
Hermits Cove - Water
Hobby Hills - Water

Holiday Haven - Water
Holiday Haven - Wastewater
Imperial Mobile Terrace - Water
Intertachen Lake r - Water
Park Manor - Water

Park Manor - Wastewater
Jasmine Lakes - Water
Jasmine Lakes - Wastewater
Jungie Den - Water

Jungle Den - Wastewater
Kings Cove - Water

Kings Cove - Wastewater
Kingswood - Water

Lake Gibson Estates - Water
Lake Gibson Estates - Wastewater
Lake Josephine - Water
Lake Osborne - Water

Lake Suzy - Water

Lake Suzy - Wastewater
Leisure Lakes - Water
Leisure Lakes - Wastewater
Morningview - Water
Morningview - Wastewater
Oakwood - Water

Page Number(s)

49
49
49
49
49, 50
50
50
50, 51
51
51, 52
52
52
52, 53
53
53
53, 54
54
54
54, 55
55
55
55
56
56
56
56, 57
57
57
57
58
58
58
58, 59
59
58
60
60
60
60, 61
61
61
61
61, 62
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Aqua Utilities Florida, Inc.

Field Employee List
Water and Wastewater Systems

Name of System Page Number
Ocala QOaks - Water 62
Orange Hill / Sugar Creek - Water 62
Palm Port - Water 63
Palm Port - Wastewater 63
Palm Terrace - Water 63
Palm Terrace - Wastewater 63, 64
Palms Mobile Home Park - Water 64
Picciola Island - Water 64
Piney Waods - Water 64, 85
Poimona Park - Water 65
Quail Ridge - Water 65
Ravenswood - Water 65, 66
River Grove - Water 66
Rosalie Oaks - Water 66
Rosalie Qaks - Wastewater 66, 67
Sebring Lakes - Water 67
Silver Lakes Estates / Western Shores - Water 87,68
Silver Lake Oaks - Water 68
Silver Lake Oaks - Wastewater 68
Skycrest - Water 68
South Seas - Wastewater 69
St. John's Highlands - Water 69
Stone Mountain - Water 69
Summit Chase - Water 69, 70
Summit Chase - Wastewater 70
Sunny Hills - Water 70
Sunny Hills - Wastewater 70
Tangerine - Water 70, 71
The Woods - Water 71
The Woods - Wastewater 71,72
Tomoka / Twin Rivers - Water 72
Valencia Terrace - Water 72
Valencia Terrace - Wastewater 72,73
Venetian Village - Water 73
Venetian Village - Wastewater 73
Village Water - Water 73,74
Village Water - Wastewater 74
Welaka / Saratoga - Water 74
Wootens - Water 74,75
Zephyr Shores - Water 75
Zephyr Shores - Wastewater 75
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The method of allocaticn is the time spent reported by the Indiviual employes.
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Aqua Utllities Florida
Docket 060121-WS
Fiold Employes List 2007

44 Estates {Watar)
Last Name First Name Empioyes Job Title Duties and Res; ibilities Certification Description Certification No. Certification Leval Method of Allocation
Aldtich Howard Facility Operatar 1 See Appedix for descriplions a par [ob tta Wastewater Operator-Fiorda 0006854 Class G Ses Faotnote
Aldrich Howard Facility Operater 1) Sae Appedix for descriptions as per Job title Water Operator-Florida 0006368 Class C See Foolnols
Boyd - Charles, Joe Lead Maintenance Techniclan See Appedix for descriplions as per job fifle None Sea Footnote
Fantaine William Field Coordinator See Appedix for descriptions as per job fitie Water Operator- Fiorida 0006813 Cless C Sea Foolnote
Fontaine Wiliam Fiald Coordinator See Appedix for descriptions as per job fite Wastswater Oparator - Florida 0007113 Class B See Foolnote
Furiow John LUtility Tech | See Appadix for descripions as per job fitle coL 30213258 Class A See Foolnote
Michaelsen Adam Facility Operator [ See Appedix for descriptions as per job titie Wastewater Operator - Florida 0013614 Class C Soe Foolnote
Neal Martin Facllity Operator { Sae Appedix for descriptions as per job title Water Operator- Florkla 0010027 Class C Ses Fooinole
Ruston Micheal Utillty Teeh 11 See Appedix for descripiions as per job title Water Distribution 3603 Class G See Footnate
Sweat Darell Utillty Tech It See Appedix for descriplions as per job tifle ‘Water Distribution Techniclan 3552 Class C See Footnale
Westrick Todd Utlity Tech It $ee Appedix for descriplions as per job title None Sea Foolnole
Worrell John Senior Fecliity Operator See Appadix for descriptions as per job title water Operator- Florida 0008597 Class C See Footnote
Worrel John Senior Facility Operator See Appedix for descriptions as per job litke Wastewater Operator - Florida 0007243 Class B Ses Foomols
Arredondo Estates {Water)
Last Name Flrst Name Employee Job Title Duties and Responsibilitias Certification Description Cettification No. Certification Level Method of Alfocation
Grisham Steven Utility Tech | Gae Appedix for descriptions as per job title None Saa Footnole
Kissick Gary Faciity Oparator i See Appedix tor descriptions as per job e Water Distribution 588 Glass A See Fooinote
Kissick Gary Facility Operator Il Ses Appadix for descriplions as per job title Water Operator 000TB48 Class C See Footnote
March Mark Senior Fackity Operator Ses Appedlx for descriptions as per job title Water Operalor- Florida 0007212 Class C Sew Foolnote
March Mark Senior Facllity Operator See Appedix for descriptions as per job titie Wastewater Operator - Florida 0008287 Class C See Foolnote
Rodriguez Bernardo Mairtenance Manager See Appedix for descriplions as per job litie None Ses Foolnote
Thompson Paul Fleld Coortinator See Appedix for descriptions as per job ifle Water Operator- Florida 0007251 Class A See Footnote
Thompson Paul Fiald Coordmator See Appedix for descriptions as pet job lifle Waslewater Operator - Florida 0004884 Class A Sea Footnole
Arredondo Farms (Wates)
Last Name Flrst Name Employee Job Title Dutles and Responsibllities Cortification Description Cartification No. Carttication Level Method of Alfocation
Grisham Steven Utitity Tech | See Appeadix for descripiions as per job tile None See Fooinole
March Mark Senior Facility Operalor Saee Appadix for descriplions as per job title Water Qperator- Florida 0007212 Class & See Foolnole
March Mark Senior Facility Operator See Appedix for descriplions as per job titie Wastewater Qperator - Florida 00082687 Clsss C See'Footnole
Rodriguez Bemardo Maintenance Manager See Appedix for descripions as per job titie None See Foolnots
Rusten Micheal Utility Tech 1| See Appedix for descriplions as per job litle Water Distribution 2603 Class C Sae Footnots
Thompson Pau Flald Coordinator Ses Appedix for descripfions &8 per job tile Waker Opsrator- Florida BOGT251 Glass A Se Foninote
Thompson Paul Field Cocrdinator See Appedix for descriptions as per job tille Wastewater Opetator - Florida 0004804 Class A See Footnote
Arrsdonde Estates ( ter)
Laat Name First Name Employee Job Title Duties and Responsibilities Certification Description tion No. Certification Level Method of Allocation
Boyd Charles. Joe Lead Maintanance Techniclan Ses Appedix for descriptions as per job title None Ses Foolnota
Grisham Steven Utiity Tech | See Appedix for descriptions as per job Utle None See Foolnote
March Mark Senior Faciity Operalor Sae Appedix for descriplions as per job title Wastewster Operator - Florida 0008287 Class C Sea Foolnote
Radriguez Bemardo Maintenance Manager See Appedtx for descriptions as per job fills None Sea Foolnote
Thompson Paul Fietd Coordinator See Appedix for descriptions as per job title Water Operator- Florida 0007251 Class A Ses Foolnole
Thompson Paul Fieid Cogrdinator See Appedix for descriplions as per job fitle Waslewater Operator - Florida 0004894 Class A Ses Footnole
Beecher's Point (Water)
Last Name First Name Employes Job Title Duties and Responsibilities Cevrtification Description Certification No. Certification Lavel Method of Allecation
Haring Toba ‘Senior Caclity Operator See Appedix for descrplions 25 per job s Waler Cperator 0014091 Class & See Fooinate
Haring John Senior Facllity Operator $ee Appedix for dascriptions as per job iille Wastewater Cperator 0012476 Cless B Sea Footnote
Marriatt Ralph Facility Operator i Sea Appedix for descriptions as per Job titie cbL Class B See Foolnate
Marriott Ralph Facility Operator 18 See Appedix for descriptions a8 per Job fitle Water Treatment 0007527 Class C Sew Footnote
Marriott Ralph Faclity Operator It See Appedix for descriptions as per job title Wastewaler Operator - Florida 0009320 Class C See Foolnate
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Aqua Utilitiea Florida
Docket 080121-WS
Fisld Employee List 2007

Beecher's Point {Water) {Continued}

Last Name First Namg Employese Job Title Duties and Responsibilities Certification Description Cortification No. Certification Level Msathod of Allocaflon
MeNair Wesley Utity Tech | See Appedix for descriptions as per job tithe None See Foolnote
Rodriguez Bamardo Maintenance Manager See Appedix for descriptions as per Job title None Bee Footnote
Stevens Carl Malnlenance Tech See Appedix for descriptions as per job title Backflow Preventlon License AD3-06-5479 na Bee Foolnote
Stevens Canl Mainlenance Tech See Appedix for descriptions as per job title Water Distribution 2088 ClassC See¢ Footnote
Stevens Cal Maintenance Tech See Appedix for descriptions as per job title Wastewater Collection Technician 2709 Class C See Footnote
Thompson Paul Field Coordinator Sea Appedix for descriplions as per jeb title Water Cperaios- Florida 0007251 Class A Bee Footnota
Thompson Paul Field Goordinator See Appedix for descripiions ag per job fitle Wastewater Operalor - Florida 0004884 Class A See Fobinole
Weaver Daniet Lty Tech || See Appedix for descriptions as per job lile Nons See Footnola
Beecher's Point [V ]

Last Name First Name Employee Job Title Dutles and Responsibilities. Certification Description GCeartification NO. Cartification Level Method of Aliocation
Boas Lester Uity Tech See Appedix for descriplions as per job litle None See Footnota
Boyd Charles, Joe Lead Malntenance Technician See Appedix for descriptions as per job title None See Footnote
Rodriguez Bemardo Maintenance Manager See Appedix for descriplions 23 per job tide None See Footnote
Stevens Car Maintenance Tech Sae Appedix for deseriplions Bs per job title Backfiow Prevention License AQ3-08-5470 na See Footnole
Slavens Carl Maintenance Tech See Appedix for descriplions as per job litle Water Distribution 2088 Class C Sas Footnots
Stevens Canl Maintenance Tech Sea Appedix for descriglions as per job fitle wastewater Collection Technician 2708 Ciaes C Ses Foolnole
Thompson Paul Field Coordinatar See Appedix for descriptions as per job lite Water Opevator- Florida 0007251 Class A See Foolnole
Thompson Paul Fisld Coordinator See Appedix for descriptions as per jo titke Wastewater Operator - Florida 0004894 Class A See Footnole
Weaver Daniel Utility Tech Il See Appedix for descriptions 88 per job title None Sae Footnote
Carlton Village {Water)

Last Name First Name Employee Title Duties and Responaibilities Certification Description Certification No, Certincation Level Method of Allpcation
Boyd Charles, Joe Lead Maintenance Technician Sea Appedt: for descriplions as per job title None See Fooinote
Fontaine Willam Field Coordinaior Sea Appadix for descriptions as per fob Utle Water Operator- Florida 000Bata Class C Ses Footnate
Fontaine Wikam Field Coordinator See Appedix for descriptions as per job title Waslewaler Operator - Florida 0007113 Class B Ses Footnote
Furlow John Utility Tech | Sea Appedix for descriplions as per job title CDL 0213258 Class A See Foolnole
Heath Brian Area Manager See Appedix for descriptions as per job litle Water Operator- Florida 0005825 Class C Ses Foolnote
Heath Brian Area Manager Saa Appedix for descriptions as per Job fille Wastewater Operator - Florida 007522 Clags C See Footnote
Kissick Gary Facllity Operator I{ See Appedix for descriplions as per Job title Water Distribution 589 Class A Ses Foolnole
Kisskk Gary Faciity Operator ! See Appedix for descriptions as per Job title Water Operator 0007846 Class C §ee Footnote
Maio Philip Construction Coordinator See Appedix for descriptions ss par job title None See Footnote
Michaelsen  Adam Faciity Operator | Sea Appedix for descriptions as per job tte Wastewater Operator - Florida 0013614 Class C See Footnole
Neal Martin Faclity Operator | See Appedix for descriptions as per job lite Water Operalor- Florida oos0027 Clasa C See Footnole
Ruston Micheal Utiity Tech It $ae Appedix for descriptions as per job ttie ‘Water Distribution 3603 Class C Seo Footnole
Sweat Danell Ulility Tech [l See Appedix for desuriplions as per job title ‘Water Distribution Techniclan 3552 Class C See Footnole
Westrick Todd Uttty Tech Il See Appedix for descriptions as per job fille None See Footnote
Worrali Jehn Senior Facility Operator See Appedix for descriptions as per job titie Water Operator- Florida 0006597 Class C See Footnote
Warrell John Senior Facility Qperator See Appedix for descriptions as per Job title Wastewater Operator - Florids 0007243 Class B Gee Footnote
Chuluota {Water)

Last Name First Name Employes Title Duties and Responsibilities Certification Description Certification No, Certification Level Method of Allocation
Boas Lester Uity Tech |l See Appedix for descriptions as per job title HNone See Footnate
Fentaine Willlam Field Coordinator See Appedix for descriptions as per job title ‘Water Operator- Florida 0006813 Class C See Footnote
Fentaing William Field Goordinator See Appadix for dascriptions as per job title Wastewater Operator - Florida 0007113 Class B See Foolnote
Futtow John: Uhility Tech | See Appedix for descriplions 2% par job title CcDL 30213258 Class A Sea Footnote
Gerardo Alfred Facility Operator | See Appedix for descriptions as per job titke Wastewater Operator - Florida 0011983 Class C See Foolnote
Gray Roger Facility Operator If See Appedix for descriptions as per job titie Water Operator. Florida 0014574 Clrss C See Footnote
Gray Roger Facility Operatar 11 See Appedix for descriplions as per job lille Wastewaler Operaior - Fiorida 0014138 Class C Sae Foglnate
Heath Brian Area Manager See Appedix for descriptions as par job title VWater Operator Florida 0005825 Class C Sea Foolnote
Heath Brian Area Manager See Appedix for descriptions as per job title Wastawater Oparator - Florida Goo7s522 Class G Sae Footnole
Maio Philip Construction Coordinator See Appedix for dascriptions as per job title Nong See Footnote

The method of allecation is the time spent reported by the indiviual employea.
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Aqua Utilities Florida

Dochat 080121-WS

Field Emplayse List 2007
Chuluota (Water)(Continuad)
Last Name First Name Employee Title Duties and Responsibiiities Cartification Dascription Cartification No. Ceortification Lavel Mathod of Allecation
McCarthy Terence Faciity Operator | Ses Appedix for descriptions a8 pef job title Water Operator- Florida oon4817 Clasg C See Foolnote
Neal Martin Faclity Operator | See Appedix Tor descriptions as per job title ‘Water Operator- Florida 0010027 Glags C Soe Footnote
Ortiz-Girau- Eduardo Utility Tech Iil See Appedix for descriplions as per job title Water Distribution Technician 121 Class C Sew Footnote
Qrtiz-Girau- Eduardo Uitility Tech WL See Appedix for descriptions as per job ttle Backfiow Pravention wa nia See Footnote
Rodriguez Bemardo Maintenance Manager See Appedix for descriptions as per job title None See Footnote
Stevens Canl Maintentance Tech See Appedix for descriptions as per job Gtle Backilow Prevention License A03-08-5479 nfa See Footnote
Stavens Can Maintenance Tach See Appedix for descriptions as par job litle Water Distribution 2086 Class C See Footnole
Stevens Cart Maintenance Tech See Appedix for descriptions as per job fille Wastewater Collaction Technician 2708 Class ¢ See Footnote
Sweat Darrel Utility Tech 1) See Appedix for descriptions 23 per job fille Water Disiribution Technician 3552 Class C See Footnote
Trendel Wiliam Seriior Faciity Operator See Appadix for dascriptions as per job litle Wastewater Collections Operator 3158 Class C See Foolnote
Trende! Wiliam Senior Facility Operator See Appedix for descripiions 83 per job fitle ‘Wister Distribution ’ 2689 Class C See Footnote
Trendel William Senior Facility Operator See Appedix for descriplions as per job fitlle Water Operator 006411 Class C See Fooinote
Trendel Williawy Senior Faciity Operator See Appedi for descriptions as per job fitle ‘Wasiewaler Operator 0005184 Class A See Foolnole
Chuluocta (Wastewater) :
Last Name First Name Employee Title Duties and Responsibilities Certification Description Cartification No. Cartification Level Method of Allocation
Fontaine William Fieid Coondinater Sae Appedix for descripions as per job ttle Water Oparator- Florida 0G0DBB13 Class C See Footnate
Fontaine William Flatd Conrdinator See Appedix for descripions as per job tite wastewater Operator - Florida 0007113 Class B Sas Footnote
Gerardo Alfred Facility Operator | See Appedix for descriptions as per job litle Wastewater Operstor - Florida 0011883 Class See Footnota
Gray Roger Faciity Operator i See Appedix for descriptions as per job litle Water Operator- Florida 0014574 Class G Ses Foolnote
Gray Roger Fackity Operator |} See Appedix for desuiptions s per job title Wastewater Oparater - Fiorida Q014108 Class C Sea Footnote
Heath Brian Area Manager See Appedix for descriptions as per job titie Water Operator- Florida 0005825 Class C Ses Footnote
Heath Brian Area Manager See Appedix for descriptions as per job {itle " Wastewater Operator - Florida 0007522 Class C See Foolnote
Maio Phitip Construction Coordinator See Appedix {or descriptions as per Job litle Nooo See Foolnote
Ortiz-Girau- Eduardo UHility Tech 11 See Appedix for descriptions as per job title Water Distribution Technician 1271 Class C Ses Foolnuie
Ortiz-Giraw- Eduardo Wtility Tech 1lI See Appedix for descriplions as per job title Bacidlow Pravention na na Sea Fooinote
Rodriguez Bemardo Maintenance Manager See Appedix for descriptions 8 per job title None See Fooinole
Slevens Can Maintenance Tech See Appedix for descriptions as per job titie Backflow Prevention License AD3-08-5479 na See Foolnote
Stevens Canl Maintenance Tech See Appedix for dascriptions a8 per job title Waler Distribution 2086 Class C Sae Footnole
Slevens Cart Maintenance Tech See Appedix for descriplions 88 per Job e Wastewater Collection Techniclan 2R Class C See Footnote
Trendel Wiliam Senior Facility Operator See Appedix for descriptions as per job title Wastawaler Collections Operator 3165 Class C See Foolitote
Trendel Wilfiam Senior Facility Operator See Appedix for descriptions as per job title Water Disiribution 2889 Class C See Footnote
Trendel Wiliam Senior Facilty Operator See Appedix for descriptions as per job litle Water Oparator 0006411 Class C See Foolnole
Trerided Wiliam Senior Faciity Opetator See Appedix for descriptions as per job title Wastewater Operator 0009184 Class A See Footnote
East Lake Harris Estates {(Water)
Last Name First Name Employee Title Duties and Responsibilities Certification Description Certification No. Cartification Level Method of Allocation
Aldrich Howard Faciity Operator il See Appedix jor descripiions B3 per job itle ‘Wastewaler Operator-Fiorida DD0B854 Class G See Foolnote
Aldrich Howard - Faclity Operator (| See Appedix for descriptions s per job title Waler Operator-Florida 0006368 Clags C Ses Footnote
Boyd Charles, Joe  Lead Maintenance Technician  See Appedix for descriptions as per job litie Nane See Footnole
Fentaine William Fleld Coordinator Sae Appedix for descriptions as per Job litle water Operator- Florida 0006813 Class C See Footnole
Fontaine William Fiald Coordinator Sea Appedix for descriptions as per job litle Wastewater Operator - Florida 0007113 Class B See Footnole
Furlow Jahn Utiiity Tech | See Appedix for descriptions as per job litie cbt 213258 Class A, See Foolnote
Kissick Gary Faclity Qperator |l See Appedbx for descriptions as per job title Water Distribution 580 Class A See Foolnote
Kissick Gary Faclity Operator Il Sew Appadix for dascripfions as per job title Water Qperator 000TB48 Class C Sew Foolnote
Neal Martiny Facilty Oparator | Ses Appedix for descriptions a8 per job tite Water Operater- Florida 0010027 Class C Soe Footnote
Rodriguez Bemardo Walntenance Manager See Appedix for descripions as per job Thie Nore See Foolnole
Ruston Micheal Loutity Tech It See Appedix for descriptions a8 par job fite Water Distribution 3603 Class C See Footnote
Sweat Darrell Utility Tech | Sew Appedix for descriptions as per job tille Water Oistribution Technician as52 Class C See Foolnote
Trendel Wiliam Senlor Faciity Operalor Sea Appedix for descriptions as per job title Wastewater Calleclions Operator 185 Class £ Ses Footnote
Trandel Wilkam Senior Faciity Operator See Appedlx for descriptions a& per job lile Water Distribution 2889 Class C See Footnote
Trandel Wilkam Senior Faclity Operator See Appadix for descriptions 85 per job tide Water Operator 0008411 Class C See Foolnote
Trendel Wilkam Senior Facllity Operator See Appedix for descriplions as per job title Wastewater Operator 0009184 Class A See Foolnole

The method of aliocation is the time spent reported by the indiviual employes.
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East Lake Harris Estates {Water){Continued)
Last Name First Nama Employee Title Duties and Responsibillties Certification Description Certification No. Cortification Leva| Method of Allocation
Westrick Todd Utlity Tech 11 Gee Appedix for descriptions as per job tite None Ses Foutnote
Waorrell John Senior Facility Operator See Appedix for descriptions as per job title Water Cperator- Florida oonase? Class C See Footnote
Worrell Jotn Benior Facility Qperator Ses Appedix for descripfions as per job tie Wastewaler Operalor - Florida 0007243 Class B Ses Footnote
Fem Terrace (Water)
Last Name First Name Employee Title Dutles and Responsibillties Certification Description Cortification No, Cortification Leval Mgthod of Allocstion
Aldrich Howard Faciity Qperator {| See Appedix for descriptions as per job title Wastewaler WE-Fbﬂda 0008854 Class C See Foolnole
Aldrich Howard Facllity Qperator 1| See Appedix for descriplions as per job title Water Operator-Florida 0008368 Ciass C See Footnote
Boyd Charles, Jos  Lead Malntenance Technician  See Appedix for descriplions as pe job litle Nong Sea Footnots
Fontaine Wikiam Field Coordinator See Appadix for desariplions as per job lite Waler Operator- Florida 0006813 Class C Ses Footnote
Fortaine Willfam Field Coordinator See Appedix for descriptions as per job (ifle Wastewaber Gperator « Flarida DOD7113 Class B Sea Foolnote
Furlow John Utllity Tech | See Appedix for descriptions as per job title coL 30213288 Class A Bee Footnote
Neal Martin Faclity Operator | See Appedix for descriptions as per job ttle Water Cparator- Florida 0010027 Class C Ses Footnole
Rodriguez Bernardo Maintenance Manager See Appedix for descriptions as per job tile None See Footnota
Ruston Micheat Utiity Tech | See Appadix for descriptions a8 per job e Water Distribution 36803 Class C See Faotnote
Sweal Darreill Utilty Tech ilt See Appedix for deacriplions as per job iile Water Distribution Technician 3562 Class C See Footnote
Westrick Todd Utlity Tech Il See Appedix for descriptions as per job title None See Footnole
Waorrell John Senior Faciity Operator See Appedix for descriptions as pet job title Water Operator- Florida 0008597 Class © See Faotnote
Warrell John Seniof Facility Operator See Appedix for descriptions as per job litle Wastewater Operator - Florida 0007243 Class B See Foolnote
Florida Central G ce Park { ter)
Last Name First Name Employee Title Duties and Responsibiiities Certification Description Certification No. Certification Level Method of Allocation
Boyd Chares, Joe  Lead Malnienance Technician Sea Appadit for descriptions as pat job tile None See Footnota
Fontaine Williarn Fisld Coordinator See Appedix for dascriptions as per job title Wetar Opsrator- Florida 0006813 Glass C See Footnols
Fontaine Willam Fieid Coordinator Ses Appedix for descriptions as per job title Wastewater Operalor - Florida 0007412 Class B Ses Footnole
Furlow John Utility Tech | See Appedix for descriptions as per job titie coL 30213258 Class A See Footnota
Gerarde Alfrad Faciity Operator } See Appedix for descriptions as per job title Wastewater Operator - Florida 0011993 Class C See Foctnote
Gray Roger Facilty Qperator )| See Appedix for descriptions as per job tille Waler Operator- Florida 0014574 Class C See Footrote
Gray Roger Faciity Operator Il Sas Appedix for descriptions as per job lilke Wastewater Oparator - Florida 0014198 Clasa & See Fooinate
Main Phifip Conatruction Coordinator Sas Appedix for descriptions as per job tte Nene See Footnole
MeCarthy Terence Facility Operator | See Appedix for descriptions as per job tille Waler Qperator- Florida 0004817 Class C Sea Footnots
Onte-Glrau- Eduardo Utikity Tach 11l See Appedix for descriptions as per job title Water Distribution Techniclan 1271 Class C Sea Footnote
Ortiz-Girau- Eduardo Utility Tech 11 See Appedix for descriptions as per job title Backflow Prevention nwa wa See Footnole
Rodriguez Bemardo Maintenance Manager See Appedix for descriptions s per job title None See Footnote
Stevens Carl Maintenance Tech See Appedix for descriptions as per job title Backflow Prevention Licanse AD3-06-5479 nfa Sea Footnote
Stevens Car Maintanance Tech See Appedix for descriptions s per job tile Water Distribution 2088 Class C See Footnote
Stevens Carl Maintenance Tech See Appedix for descriptions as per job fitie Wastewaler Codlaction Technician 2708 Cizss C BSae Fooinole
Sweat Darrell Utility Tech Il See Appedix for descriptions as per job title Water Distribution Technician 3552 Class C Ses Footnote
Trendel Wiliam Senior Facllity Operator See Appedix for descriptions as per job tite Wastewater Collections Operator 3155 Class C See Foolnola
Trendal Williarm Senijor Facility Operator Sea Appedix for descriptions as per job \te Water Distribution 2889 Class G See Footnote
Trendel william Senior Facitity Operator Ses Appexiix for descriptions as per job tille Water Qperator 0006411 Class C Sea Footnote
Trendsi Wiliam Senior Faclity Oparator See Appadix for descripiions as per job tille Waylewaler Operator 0009184 Class A Sea Footrwle
Friendly Center (Water}
Last Name FirstName _ _Employee Title Duties and Responsibilities Certification Description Certification No. Certification Level Method of Allocation
Aldrich Howard Facility Cperator H Seo Appedix for descriptions as per job il VWastewater Operator-Fionda Q006854 Class C Ses Footnote
Aldrich Howard Facility Operator I See Appedix for dascriptions as per job tille Water Operator-Florida 0006368 Class C See Footnote
Boyd Charles, Joe  Lead Maintenance Technician See Appedix for descriptions as per Job ltle None Ses Foolnote
Fontaine Waitarm Fiald Coordinator See Appedix for descripliens as per Job title Water Operator- Floside 0006813 ClassC See Foolnote
Fentaine William Fieid Coordinater See Appedix for descriptions as per job title Wastewater Operator - Florida 0007113 Class B See Foolnote
Furtow John Utility Tech | See Appedix for descriptions as per Job title CDL 30213258 Class A See Footnote
Neal Martin Facility Operator | See Appedix for dascriptions as per job tille Water Operaior- Flofitla 0010027 Class C See Footnote

The method of allocation is the time spent reported by the indiviual employee,
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Friendly Center (Water){Continued)
Last Name First Name Employae Title Dutios and Responsibilittes ___ Cortification Deacription Cartification No. Cortification Level Meothod of Allocation
Ruston Micheal Ulikty Tech i See Appetiix Tor Gescriplions as per job Uie Water Disiribulion 03 Class C See Foginole
Sweat Damrell Ugility Tech Hi See Appedix Tor descriplions as per job lite Water Disiribution Technician 552 Class C See Footnote
Worrell Jahn Senior Facifity Operalor See Appedix for descriptions ag per job title Water Operalor- Florida 0006597 Class C See Foolnole
Worrel John Senlor Facility Operator Ses Appedix for descaiptions as per job tithe Waslawaler Operator - Florida 0007243 Class B See Footrote
Gibsonta Estates (Water)
Last Name FirstName __ Employee Titla Duties and Rosponsibilities Gaerlification Description Cortification No. Contification Level Method of Aliocation
Damarco Santo Utility Tech | See Appedix for descriptions as per job titie None Sew Footnota
Evans David Litiity Tech li See Appedix for descriptions as per job title wWastewater Operator - Florida 0005675 Class C Sae Footnote
Evans David Uity Tech I Sea Appedix for descriptions as per job title Waslewater Collection Technician 3404 Chass C Sew Foolnote
Evans David LitiNty Tech Iy See Appedix for descriptions as per job title ‘Water Distribution Technician 1846 Class C See Foolnote
Fuller Steve Sanior Facility Opsrator See Appedix for descriptions as per job titke Water Opersior- Florida Q007518 Class B Ses Foolnole
Fuller Steve Senior Facliity Operator Sea Appedix for descriptions as per job titie Wastewater Operator - Florida 0008937 Class B See Footnola
Hahn Jerry Facilty Operater Il See Appedix for descriptions as per Job titie Wastewater Operator - Florida 0013832 Class G Seq Footmote
Hahn Jerry Fadlity Operator Il See Appedix for descriptions as pecjob ttle Water Operator - Florlida 0014331 Class C See Fooinote
Hostetler Donald Senior Faciiity Qperatar See Appedix for descriptions as per job title Water Operator - Florida 0014147 Class C See Footnote
Hostetler Donald Senior Facility Operator See Appadix for descriptions ag per job title Wastewater Qperator - Florida 0008035 Ciass B Sea Footnota
Link Lucas LMiity Tech Il Sea Appedix for descriptions as per job title Water Distribution Techniclan 4506 Class C Ses Footnole
Paver Robert Faciity Operator 1l See Appedix for descriptions as per job (itle Water Operator- Florida 0012040 Class C See Footnote
Paver Rabert Facllity Operator 1| Sea Appedix for descriptions as per job title wastewater Operator - Florida 0008946 Class C See Footnote
Shahid Victor Senior Malntenance Technician  See Appedix for descriptions as per job title Water Distribution Techniclan 4051 Class C See Foolnote
Sosko Thomas Uity Tech ‘See Appedix for desctiptions as per job fitte Nona See Foolnote
Slevens Car Maintenance Tech See Appedix for descriptions as per job title Backflow Pravention License AD3-08-5479 na See Footnota
Stevens Car Maintenance Tech See Appedix for Jescriptions as per job litle Walter Disirbution 2088 Class € Ses Footnota
Stevens Carl Maintenance Tech See Appedix for descriptiong ag per job title Wastewater Collection Technlcian 2709 Class C See Footnote
Grand Terrace (Water)
Last Name First Name Employee Title Duties and Responaibilities Gertification Description Certification No. Certification Level Method of Allocation
Boyd Charles, Joe Lead Maintenance Technictan See Appedix for descriptions as per job ttle None Sea Foolnole
Fontaine Wikliam Fietd Coordinater Sew Appedix for descriptions as per job title Water Operator- Florida 0006813 Class C See Footnots
Fortaine Wikiam Fieid Coordinator Sea Appadix for descriptions as per job title Wastewater Operalor - Florida 0007113 Class B Ses Footnote
Furlow John Utility Tach | See Appedix for descriptions as per Job tile coL 30213258 Class A See Footnote
Kissick Gary Facilty Operator 1| See Appedix for descriptions as per job 1itie Water Distribution 589 Class A See Foolnote
Kissick Gaty Facility Operator Il See Appedix for descriptions as per job title Water Operator 0007846 Class C See Foolnote
Neal Martin Fagility Operator | See Appadix for descriptions as per Job title Water Operator- Florida 0010027 Clasa G See Foolnate
Ruston Michaal Utidty Tech It Ses Appedix for descriptions as per job title water Distribution 603 Class C See Footnote
Sweal Darredl Utility Tech 1II See Appedix for descriptions as per job tite water Distribution Techniciar 3552 Glass C See Fooinote
Trendel William Senior Facility Operator Sea Appadix for descriptions as per job titie Wastewater Collections Operator 3155 Class C See Footnote
Trandel Willam Senior Facility Oparator See Appedix for descriptions as per job title Water Distribution 2888 Class C Ses Footnote
Trendel William Sanior Facility Operator See Appedix for descriptions as per job titie Water Operator 0006411 Class & See Footnote
Trertel Wilkam Senior Faciity Operator Sea Appedix for descriptions as per job titie Wastewater Operator 0009184 Class A See Fooinote
Westrick Todd Utlity Tech i See Appedix for descriptions as per |ab title None Ses Foolnote
Worrett John Serior Facility Operator See Appedix for descriptions as per job iite ‘Weter Operator- Florida 0006587 Class C Ses Footnote
Worrell John Senior Facility Operator See Appedix for descriptions as per job title Wastewater Operator - Florida 0007243 Class B See Footnote
Haines Creek (Water)
Last Name First Nama Employes Tiie Duties and Responsibilities Certification Description Certification No. Centification Level Mathod of Allocation
Boyd Charles, Joe Lead Maintenance Techniclan See Appedix for descriptions as per job litle None Ses Footnote
Fontaine Wilkam Fiald Coerdinator See Appedix for descriplions s per job title Water Operator- Florida DOOB313 Cass C Sse Footnote
Fontaing Wiliam Field Ceordinator See Appedix for descriptions as per job title Wastewater Operator - Florida 0007113 Class B See Footrote
Furiow John Utllity Tach | Seq Appadix for descriptions as per Job title coL 30213258 Clgss A Ses Footnole
Neal Martin Faciity Operator | See Appedix for descriptions as per Job title Water Operator- Florida 0010027 Class C See Footnote

The method of allocation is the time spent reported by the indiviual employee-
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Haines Creek (Waterj(Continued)
Last Name First Name Employee Title Duties and Responsibilities Certification Description Certification No. Certification Level Msthod of Allocation
Rodriguez Betnardo Malntenance Manager Seo Appadix for descriptions as per |ob tite None See Footnats
Ruston Micheal Utdlity Tech It See Appedix for descriptions as per job titie Water Distribution - 3603 Class C See Footnote
Sweal Darrell Utility Tech Il Sea Appedix for descriptions as per job title Water Distribution Techniclan 3552 Class C See Foonole
Weslrick Todd Utlity Tech il See Appedix for descriptions as per job title None 8ee Footnote
Waorrelt John Senior Facility Operator See Appedix for descriptions as per job tille Water Operator- Florida 008597 Class C See Footnote
Worrelt John Senior Faclity Operator See Appedix for descriptions as per job tille Wastewater Qperator - Florida 0007243 Class B See Foolnote
Harmony Homes (Water)
Last Name First Name Employes Title Duties and Responsibilities Cartification Description Cartiflcation No. Certification Level Mathod of Aliocation
Furiow Jobhn Utility Tach | Sea Appedix for descriptions as per job tifle CDL 30213258 Class A See Foolnole
Gray Roger Facility Operator 11 See Appedix for descriptions as per job titla Water Operator. Florida D014574 Class C Sea Footnote
Gray Rager Faciiity Operator Il See Appedix for descriptions as per job tile Waslewater Operator - Florida 0014198 Class C See Footnote
McCarthy Terenca Facility Operator See Appedix for descriptions as per job titie Water Cperater- Florida 0004617 Class C See Footnole
beNair Wasley Utiiity Tech 1 Sea Appedix for descriptions as per job tite None See Footnote
Ortiz-Graw-  Eduardo Utility Tech It See Appadix for destriptions as per job titie Water Distribution Technician 1271 Clags C See Foolnote
Ontiz-Girau- Eduardo Utllity Tech Iil See Appedix for descriptions as per job titie Backflow Prevention va na See Foolnole
Rodriguez Bemarda Malntenance Manager See Appedix for descriptions as per job title None . See Footnote
Slevens Carl Maintenance Tech See Appedix for descriptions as per job titls Backflow Prevention License AD3I-08-5473 na See Foolnote
Slevens Canl Maintenance Tech See Appedix for descriptions as per job title Water Distribution 2088 Class C See Foolnote
Stevens Carl Maintenance Tech Sae Appedix for descriptions as per job tille Wastewater Collaction Technician 2709 Class C See Foolnote
Sweat Darrell Utikty Tech §1| See Appedix for descriptions as per job tille ‘Water Distribution Techniclan 35862 Cless C See Footnote
Trendal William Senior Faclity Operator Ses Appedix for destriptions as per job title Wastewater Collectlons Operator 3155 Class € See Foolnote
Trendel William Senior Facility Operator See Appedix for descriptions as per job fitle Water Distribution 2669 Class C See Footnole
Trendel William Senior Faclity Operator Sae Appedix for descriptions as per Job titie Water Operator 0006414 Class C Sae Foolnole
Trendel William Senior Facility Operator Sea Appedb: for desedptions as per Job itk VWastewaler Operator 0009184 Class A See Foolnole
Hermits Cove {(Water}
Last Name First Name Employee Titie Duties and Responsibilities Certification Description Certification No._ Certification Level Muthod of Allocation
Boas Laster Utility Tech If Sea Appedlx for descriptions as per job title None See Foolnote
Haring John Senior Facllity Operator See Appedix for descriptions as per job tite Water Opecator 0014081 Class 8 See Foolnole
Haring John Senior Faciity Operator Sae Appedix for descriptions &s per job litle Wastewater Operator 0012476 Class B Sea Foolnole
Mamriott Raiph Faciity Operator 1l See Appedix for descriptions as per job title CDL Clags B Sea Footnote
Narriolt Ralph Faciiity Operator 1f See Appedix for descriptions as per job litle Water Treatment 0007527 Clags C Ses Foolnote
Marriott Ralpn Facility Operator H Sae Appedix for descriptions as per job title Wastewaler Operator - Florida 0008320 Class C See Fooinote
McNair Wesiay Utility Tech 1 See Appedix for descriptions as per job lilla None See Foolnote
Redriguez Bemardo Maintenance Manager Ses Appedix for descriptions as per job title None Ses Footnote
Stevens Carl Maintenance Tech See Appedix for descriptions as per job litle Backflow Prevention License AD3-06-5479 na See Foolnote
Stevens Carl Maintenance Tach See Appedix for descriptions as per job litla Water Distribution 2086 Class C See Footnote
Slevens Carl Maintenance Tech See Appedix for descriptions as per job title Wastewaler Coflaction Techwician 2700 Class C See Footnole
Thompsen Paul Field Coordinator $ee Appedix for descriptions as per job titie Water QOperator- Florida 0007251 Class A See Footnole
Thompson Paul - Field Coordinator See Appedix for descriptions as per job litle Wastewater Operator - Florida 0004884 Class A See Footnole
Weaver Daniel Utility Tech Il See Appedix for descriptions as per job tilie None See Footnute
Hobby Hills (Water}
Last Narmne Firat Name Employee Titie Dutias and Responsibilitles Certification Description Certification No. Certification Lovel _Method of Allocation
Boyd Charles, Joe Lead Maintenance Technician See Appedix for descriptions as per job fitle None See Foolnote
Fontaing Willizam Flekd Cogrdinator Sew Appedix for descriptions as per job fitle Water Operator- Florida 0008813 Clags C See Foolnote
Fontaina Willigm Field Coordinator Sae Appadix for descriptions as per Job tle Wastewater Operator - Florida 0007113 Class B See Foolncle
Furlow John Utility Tech | See Appedix for descriptions as per job Ltk coL 30213258 Class A San Footnole
Neal Martin Facility Operator | See Appedix for descriptions as per job ttle Water Qperator- Florida 0010027 Class C See Foalnote
Ruston Micheal Litility Tech Il See Appedix for descriptions as per [ob title Water Distribution 3603 - Class C Sea Footnote
Sweat Darrell Litility Tech Ul See Appedtx for descriptions as per job title Water Distribution Tachniclan 3552 Clags C See Footnote
The methed of allocation is the tima spent reperted by the indiviual employea.
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Hobby Hills (Water){Continued)
Lest Name First Name Employes Tith Dutlss and Responsibilities Certification Dascription Certification No, Cortification Level Method of Allocation
Waestrick Todd Utlity Tech I See Appadix for dascriptions as per job titie None Sew Footnote
Worrell John Senior Facility Operator See Appedix for descriptions as per job tide Water Qperator- Florida 0006587 Class C See Footnote
Worell John Senlor Facliity Operator Sea Appedix for descriptions as per job title Wastewater Operator - Florida 0007743 Class B See Footnote
Holiday Haven [Watar)
Last Name Flrst Name Emﬁg!ea Title Gaties and Responsibliities Cortification Description Ceartification No, Centification Level Method of Allocaticn
"Haring Jehn Senior Facllity Operator Sea Appadix for descriptions as per job titie Waler Operstor 014081 ass B 68 Foolriote
Haring John Senior Facility Operator See Appedix for descriptions as per job title Wastewater Oparator 0012478 Class B Se¢ Footnote
McNair Waesley Utility Tech | See Appedix for descriptions as per job tte None See Foolnote
Thompson Paut Fleld Coordinator See Appedix for descriptions as per job title Water Oparator- Flonda 0007251 Class A See Foolnote
Thompson Paul Field Coordinator See Appedix for descriptions as per job itle Wastewater Operator - Florida 0004894 Class A See Foolnote
Weaver Daniel Utility Tach 11 See Appedix for descriptions as per job tille None See Footrote
Holiday Haven (Wastewater)
Last Name Firat Name Employee Title Dutlas and Responsibllities Cattification Description Contification No.__ Cartification Level Mathod of Allocation
Boas Lester Utllity Tech il See Appedix for descriptions as per Job title Nene See Footnote
Haring John Senior Facility Operator See Appedix for descriptions #4 per job tite Wiater Operator 0014081 Class B See Footnote
Haring John Senior Facility Operator See Appedix for descriptions as per job title Wastewater Operator 0012478 Class B See Footnote
Marmiott Ralph Facifity Operator 1) See Appedix for descriptions as per job title CDL Clazs B See Foolnote
Marriott Ralph Facility Operator 1 See Appedix for descriptions as per job litle Water Treatment 0007827 Class C Sea Footnote
Marriott Ralph Facility Qparator li Sea Appedix for descriptions as per job tite Wastewater Operator - Florida 000a320 Class C Ses Foolnote
Rodriguez Bemardo Maintenance Manager Seo Appedix for descriptions &% per job title None Sea Foolnota
Sievens Can Maintenance Tech Sea Appedix for descriptions as per job title Backflow Prevention License Al3-06-5479 na See Foolnote
Stevens Car Maintenance Tech See Appedix for descriptions as per job title ‘Water Distribution 2088 Class C See Footnote
Sievens Car Malintenance Tech See Appadix for descriplions as per job title Wastewater Coliection Tachnician 2709 Class C See Foolnole
Sweat Darrell Utliity Tech 11t Sae Appedix for descriptions as per job title Water Distribution Technician 3552 Class C Sea Foolnole
Thompson Paul Figid Coordinator See Appedix for descriptions as per job litle Water Operator- Florida 0007251 Class A Ses Footnote
Thompsen Paul Field Coordinator See Appedix for dascriptions as par job litta Wastewatsr QOperator - Florida 0004894 Class A See Foolnote
Weaver Daniel Ulliity Tech it See Appedix Tor descriptions as per job litle Nomwe See Foolnote
Imperial Moblie Terrace (Water)
Last Name First Name Employee Title Duties and Responsibilities Cortification Description Certification No. Geortification Level Mathod of Allocation
Bayd Charles, Jog Lead Maintenance Techniclan Sea Appedix for descriptions a8 per job Uitie None : Sea Footnote
Fontaine Wiliam Field Coordinator _ See Appedix for descriptions a8 per job tite Water Cperator- Florida 0008813 Class C See Foolnole
Fontaine Wikliam Flekd Coordinator Ses Appadiy for dascriptions as per job tte Wastewaler Operator - Florida 0007113 Class B See Foolnote
Furlow Jahn Utlity Tech 1 See Appedix for descriptions as par job titie coL 30213258 Class A See Foolnote
Kissick Gary Facility Operator Il See Appadix for descriptions as per job tite Water Distribution 569 Class A See Faotnote
Kigsick Gary Facility Operator H See Appedix for descriptions as per job title Waier Operator 0007846 Class C Sew Foolnate
Michaelsen Adam Facility Operator | See Appedix for descriptions as per job title Wastaswater Operator - Florida 0013614 Class C Sea Focinole
Neal Martin Faclity Oparator | See Appedix for descriptions as per job tite Water Operator- Florida 0010027 Class C See Footnals
Rodriguez Bemardo Maintenance Manager Sae Appedix for descriptions as per job lite None See Foolnole
Rustan Micheal Uthity Tech It See Appadix for descriptions as per job title Water Distribution 3803 Clags C See Footnote
Sweat Darrel Utility Tech IH See Appedix for descriptions as per job title Water Distribution Technicien as52 Class C See Footnole
Trende! Witiam Senior Facility Operator Ses Appadix for descriptions as per job litle Wastewaler Collections Cperator 3155 Class C See Faotnote
Trandel William Senior Facility Operator Sae Appedix for descriptions as per job title Water Distrbution 2880 Class C Soo Fooinole
Trendel william Senlor Faciiity Operator Seo Appedix for descriptions as per job title ‘Water Operator 0008411 Class C Ses Footnole
Trengel Willam Senior Facliity Operator Sea Appedix for descriplions as per job {itie Wastewaler Dperator 0009184 Class A Sea Footnote
Westrick Todd Utiity Tech 1l See Appedix for descriptions as per job tille None See Footnote
Worrell John Senior Facility Operator See Appadix for descriptions as per job litle Waler Operator- Florida 0008587 Class C Sea Footnote
Wormell John Senior Facility Operator See Appadix for descriptions as per job iile Wastewater Operator - Florida 0007243 Class B Sea Foolnote

The method of allocation Is 1he lime spent reporied by the indivival empioyee.
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Interlachen Lake (Water)

Certification Description

Last Name First Name Employes Titla Duties and Responsibilities Cartification No. Certification Level Method of Allocation
Boas Lester Utility Tech I See Appadix lor descriptions as per job tite None . Ses Footnale
Boyd Charles, Jog  Lead Meintenance Technician  See Appedix for descriptions as per job litle None See Footnote
Haring John Senier Facllity Qperator See Appedix for descriptions as per job title Water Qperator 0014091 Class B Seae Footnote
Haring John Senlor Facility Operatar S8e Appedix for descriptions as per job litie Wastewater Operator 0012476 Class B Sae Footnote
Marriott Raiph Facility Operator || See Appedix for descriptions as per job tilla CoL Class B See Footnote
Marriott Ralph Facility Operator 1| See Appedix for desariplions as per job title Waler Treatment ooe7527 Class C See Foolnote
Marriott Ralph Facility Operator Il See Appedix for descriptions as per job title Wastewater Operator - Florida 0008220 Clasa C See Foolnote
McNair Wesley Utility Tech | See Appedix for descriptions as per job tite Nons See Foolnote
Rexiriguez Bernardo Malntenance Manager See Appedix for descriptions as per job tite None See Footnote
Stevens Carl Maintenance Tech See Appedix for descriptions as per job litle Bacikdflow Pravention License AQM-06-5479 na See Footnote
Stavens Carl Maintenance Tech See Appedix for descriptions as per job litle Water Distribution 2086 Class C Soa Footnote
Stevens Carl Maintenance Tech Swe Appedix for descrplions as per job Uile Wastewater Collection Techniclan 2708 Class C See Foolnote
Thompson Paul Fleld Coondinater Sea Appedix for descriplions as per job itk Water Operator- Florida 0007251 Class A See Foolnote
Thompson Paul Fiekd Coordinator See Appedix for descriptions &s per job litle Wastewater Operator - Florida 0004804 Class A Sea Footnote
Weaver Dariied Litility Tech |t See Appedix for descriptions as per job lille Nohe Ses Footnote
Park Manor (Water)

Last Name First Name Er!_1_ployea Title Duties and Responsihlllliu_ Cerlification Deacﬂeﬂon Cartification No. Cartification Level Method of Allocation
Boas Lester Utiily Tech Sex Appadix for dascriptions as per job fitte None See Foolnote
MoNair Wesley Utilty Tech | See Appedix for descriplions as per job title Nona See Foolnote
Rodriguez Bemardo Maintenance Manager See Appedix for descriptions as per job titie Nene See Footnote
Stevens Canl Maintenance Tech See Appedix for descriptions as per job title Bacidfiow Pravention License AO3-08-5479 wa See Footnote
Stevens Carl Maintenance Tech See Appadix for descriptions as per job title Water Distribution 2088 Class C See Foolnote
Stevens Carl Maintenarce Tech See Appedix for descriptions as per job title Waslowater Collection Techniclan 2709 Class C Ses Footnote
Weaver Daniel Utility Tach 1§ See Appedix for descriptions as per job title None Sae Foolnole
Park Manor (Wastewaterj .

Laet Name First Name Employu Title Duties and Responsibilities Caertification Description GCortiflcation No. Certitication Level Method of Allocation
Boas Lester Utility Tech |l See Appedix for descriptions as per job litle Nona Sea Foolnote
Boyd Charles, Jog Lead Maintenance Technlcian See Appedix for descriplions as per job title None See Footnote
Haring John Senlor Facllity Operator See Appedix for descriptions as per job litle Waler Operator 0014001 Class B Ses Footnote
Haring John Senior Facility Operator See Appedix for descriplions as per job tille Wastewater Qperator 0012476 Class B Ses Foolnote
Marviott Raiph Facility Operator [I Ses Appedix for descriptions as per job tille coL Class B See Fooinote
Marriott Ralph Facility Oparator | See Appadix for descriptions as per job fithe Watar Treatment 0007527 Class C See Foolnote
Marriott Ralph Facliity Operator (I See Appedix for descriptions as per job title Wastewater Operalor - Florida 0008320 Class C See Footnole
Rodriguez Bemardo Maintenance Manager Sea Appedix Tor descriptions as per job title Nona See Foolnote
Thompson Paul Field Coordinator Sae Appedix for descriptions as per Job tille Water Operator- Florida 0007251 Class A Sees Foolnole
Thompson Panl Field Coordinator See Appedix for descriplions as per job title ‘Wastewater Operator - Florida 0004884 Class A Ses Foolnote
Weaver Daniel Utility Tech It See Appedix for descriptions as per job title None Ses Footnote
Jasming Lakes (Water)

Last Name First Name Employee Title Duties and Responsibilities Certification Description Certification No. Cartification Level Method of Allocation
Dernarca Santo Utility Tech | See Appadix for dascriplions as per job title Nong See Footnate
Fuller Steve Senior Facility Operalor See Appedix for descriplions as per job tile Waler Operator- Florida 0007519 Class B See Foolnate
Fuller Steve Senior Fagility Operator See Appadix for descriptions as per job title Wastewater Operator - Florida 0008937 Class B See Focinote
Hostetler Danald Senior Fagility Operator See AppedIx for descriptions as per job titke Water Operator - Florida 0014147 Class C See Footnote
Haostatier Daonald Senior Facllity Operator Ses Appedix for descriptions ag per job titie Wastewater Operator - Florida 0008035 Class B See Foolnote
Lirk Lucas Utilty Tech Il See Appedix for descriptions as per job title ‘Water Distribution Techniclan 4595 Clags C See Footnote
Muldoon Dennis Area Coordinator Sea Appedix for descriplions as per job title Wastewaler Operator - Florida 0008452 Class A See Foolnole
Muldoon Dernis Area Coordinator See Appedix for descriptions as per job title Water Operator- Fiorida 0005980 Class & See Fooinole
Muldoon Dennls Area Coordinator See Appedix for descriptions as per job title Water Distribution Technician 3996 Class G See Footnote
Muldoon Dennis Area Coordinator See Appedix for descriptions as per job tille Wastewater Coliaction Technician 3722 Class C See Foolnola

The method of allocation s tha time spent reported by the indivival employes.
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Jasmine Lakey {(Water){Continued)

The method of allecation is the time spent reported by the indivival employee,

Last Name First Name Emglgxg Title Duties and Responsibliities Certification Description cmiﬁglm' No. Certification Leval Method of Allocation
Rogriguez Bemardo Maintenance Manager See Appedix for descriptions as per job fitle None See Foclnote
Shahig Victor Senior Mainlenance Technician  See Appedix for descriptions as per job litle Water Distribution Technician 4051 Class C Sae Foolnote
Sosko Thomas Utility Tech | Ses Appedix for dascriptions as per job title None See Footnote
Jasmine Lakes (Wastewater)

Last Nams First Name Employee Title Dutles and Responaibilities Cartification Description Certificstion No. Certification Level sthod of Allocation
Boyd Charles, Jjoa Lead Maintenanca Techniclan See Appeix for descriptions as per job itle None See Footnote
Evans David Utility Tech Il See Appedix for descriptions as per job tile Wastewater Operalor - Florida 0005675 Class C Sae Foolnote
Evans Cavid Utility Tech #i Ses Appedix for descriptions as per job (ile Wastewater Collection Technician 3404 Glass G See Footnote
Evans David Utllity Tech HI See Appedix for descriplions as per job titlke Water Distribution Technican 1846 Clase G See Foolnote
Fuller Steve Senior Facillty Qperator See Appedix for descriptions as per job title Water Operalosr- Florida 0007519 Class B See Foolnote
Fuller Stave Senior Facliity Operator Sea Appedix for descriptions as per Job titie Wastewater Operator - Florida 0008037 Class B See Footnote
Hostetier Donald Senior Facility Operator Sea Appedix for descriptions as per Job titie Waler Operator - Florida 0014147 Class C See Foolnole
Hostetier Donaid Senior Faciity QOperator See Appedix for descriptions as per job title Wastewater Operator - Florida 0008035 Class B See Footnote
Link Lucas Utllity Tech Il See Appadix for descriplions as per job titie Water Distribution Technician 4856 Class C Sea Foolnote
Muldoon Dennis Area Coordinator See Appedix for descriptions as per job title Wastewater Operator - Florida 0008452 Class A See Footnote
Muidoon Denris Area Coordinator See Appedix for descriptions ag per job Nte Water Operator- Florida 0005980 Class C Ses Footnote
Muldoon Dennis Area Coordinator See Appedix for destripions as par job lite Water Distribution Technician 3906 Class G Sae Footnole
Muldoon Dennis Area Coordinator Ses Appedix for descriptions as par Job litle Waslewater Collection Technicisn a7z2 Class C See Foolnote
Rodriguez. Bemarde Maintenance Manager See Appedix for descriplions as per Job title Nane See Foolnote
Shahid Victor Senior Maintenance Tachniclan  See Appedix for descriplions as per job tlife ‘Water Distribution Techniclan 4051 Class G See Foolnote
Sosko Thomas Utikty Tech | See Appedix for descriptions as per Job title None See Footnote
Jungle Den (Water)

Last Name First Name Empioyes Title Duties and Responsibllities Certification Description Certification No. Certification Levet Msthed of Allocation
Boas Lester Ulility Tech 1t See Appedix for descriptions as per job title Nong Sae Foolnote
Haring John Sendor Facility Oparator Sea Appedix for descriptions as per job title Water Operator 0014001 Class B See Footnole
Haring John Senior Fadility Operator Sea Appedix for descripbons as per job title Wastewater Oparator 0012476 Class B See Footnote
Marmiott Ralph Facliity Operator 1l See Appedix for deactiplions as per job title CDL Class B Sea Foolnote
Marriott Ralph Facility Operator I See Appedix for descriptions as per job tile Waler Treatment 0007527 Class C See Footnota
Marriott Ralph Facility Operator I See Appedix for descriptions as per job tite Wastewater Operatoer - Florida 0009320 Class C Sea Foolnota
McNair Wesiey Uliy Tech | Sea Appedix for dascriptions as per Job tille None See Foolnote
‘Thompson Paul Flald Coordinator See Appedix for descriptions as per Job title Vvater Operalor- Florida 00072561 Class A Sea Fooinote
Thompson Paul Field Coordinator Sae Appedix for descriptions as per job e Wastewater Operator - Florida 0004894 Class A See Footnote
Weaver Danied Utility Tech Il See Appedix for descriptions as per Job title None See Foolnate
Jungle Den (Wastewater}

Last Name First Name Employee Title Duties and Reaponsibilities Cartification Description Certification No, Cortification Level See Foctnote
Boas Lester Uity Tech Il See Appedix for destriptions as per job title Nene See Footnote
Boyd Charles, Joo Lead Maintenancs Technician See Appedix for descriptions as per job title None See Footnote
riaring Jehn Senior Faciity Operator See Appedix for dascriplions as per job title Weler Operator 0014081 €lass B Sen Footnote
Haring John Senior Faciity Qperator Sea Appedix for descriptions as per job litle VWastewater Operator 0012476 Class B See Footnole
Rodriguez Bernardo Maintenance Manager See Appedix for dascriptions as per job title None See Footnota
Stevens Carl Maintenance Tech Sea Appedix for descriptions as per job title Backflow Prevention License AD3-06-5479 na See Footnote
Stevens Carl Maintenance Tech Sea Appedix for descriptions as per job title Water Distribution 2086 Class C Sea Foctnote
Stevang Carl Maintenance Tech Se6 Appedix for descriptions as per job title Wastewater Collaction Technician 2708 Class C See Footnote
Thempson Paul Field Coordinator See Appedix for descriptions as per job {ile Water Operator- Florida 0007251 Class A See Fooinote
Thompson Paul Fisl¢ Coordinatar See Appedix for descriptions as per job title Wastewaler Operator - Florida 0004884 Class A See Footnote
Weaver Dapiel Uty Tech § See Appedix for descriplions as per job itke HNone See Footnote
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Kings Cove (Water)

The method of allocation is the time spent reponied by the indiviual employae.
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Last Name First Name Employee Title Duties and Responsibilities Certification Description Cartification No. Certification Level Mathod of Allecation
Aldrich Howard Facilily Operator 1 See Appedix for descriptions a8 per job tille Wastewaler Operator-Fiofida 0008854 Class C See Foolnote
Aldrich Howard Faility Operator Il See Appedix for descriptions a8 per job fitle Water Operator-Florida 0008368 Class C See Footnote
Boyd Chales, Joa Lead Maintenanca Technician See Appedix for descriplions as per job title None ' See Foolnote
Fontaine Wiliam Field Coordinator See Appedix for descriptions as per job title Walter Operator- Florida : 0008813 Class C See Footnote
Fontaine Wilkam Field Coordinator See Appedix for dascriptions as per Job titie Wastewater Operator - Florida 0007113 Class B Ses Foolnole
Furlow John Utility Tech | See Appedix for descriptions as per [ob title CDL 30213258 Class A Sews Footnote
Heath Brian Area Manager See Appedix for descriptions as per job title Waler Operator- Florida 0D05825 Class C Sae Foolnate
Heath Brian Area Manager Ses Appedix for descriplions as per job title Wastewater Operator - Florkia 0007522 Class G See Footnole
Kisslek Gary Facility Operator 1! See Appedix for descriptions as per [ab title Water Distribution 580 Class A See Foolnote
Kissick Gary Facility Operator Ii Ses Appedix for descriptions as per job title Water Operator 0007846 Class See Footnole
Michaeisen Adam Facility Operator | See Appecix for descriptions as per job title Wastewater Gparator - Florida 0013814 Class C Sge Foolnole
Neal Martin Faciity Operator | See Appedix for descriplions as per job title Water Operator- Florida 0010027 Class C See Foolnote
Rodriguez Bemardo Maintenance Manager Sea Appedix for descriptions as pes job title Nohe Sea Footnate
Ruston Micheal ity Tech Il Ses Appadix for descriptions as per job title Water Distribution 3603 Class C See Footnote
Sweat Daell Uity Tech I Ses Appadix for descriplions as per job tite Water Digtribution Techolcian 3852 Class G See Footnole
Westrick Todd Uity Tach Il See Appadix for descriptions as per job titie None See Foolnolo
Warrel John Senior Facility Operator See Appedix for descriplions as per job tite Walar Operator- Florida 0008597 Class C See Fooinota
Worrel John Senior Facility Operator See Appedix for descriptions as per job title Wastewater Operator - Florida 0007243 Class B Soe Foolnote
Kings Cove (Wastewater)

Last Name First Nams Employee Titla Duties and Responsibilities c.rﬂﬂcly.on Pescription Cartification No. Cartification Level Method of Allocation
Boyd Charles, Joe Lead Maintenance Technician See Appedix for descriptions as per job title None See Footnote
Fontalne Willlam Fleld Coordinator See Appedix for descriptions as per Job title Water Operalor- Florida 0008813 Class C See Footnote
Fontaine William Field Coondlinator See Appedix for descriplions as per job title Wastewatar Operator - Florida 0007113 Class B Ses Foolnote
Furlow John Utitty Tech | See Appedix for descriptions as per job title CcOL 30213258 Class A See Footnoie
Michaelsen Adam FaciRy Operator | See Appetix for descriptions as per job title Wastewater Operator - Florida 0013614 Classa C See Footnote
Redriguez Bermnardo Mainlenance Manager See Appedix for descriptions as per job litle None See Foolnote
Worrall John Senior Facility Operator See Appedix for descriptions as per job tite Water Qperator- Florida 0008567 Clase C See Foolnote
Worrell John Senier Facllity Oparator See Appedix for descriptions as per Job titie Wastewater Operator - Florida 0007243 Class B Sea Foolnote
Kingswood {(Water)

Last Name Flirsi Nam# Empioyee Title Puties and Responsibilities Certification Description Certification No. Cortification Levet Method of Aliocation
Furlow John ity Tach 1 Sea Appedix for GESCHplions 85 per oD title CDL 30213258 Clas A, Sas Footnote
MeCarthy Terence Facility Operator | See Appedix for descriptions as per job tite Water Operator- Florida 0004617 Clss C Sae Foolnote
Ortiz-Giray-  Eduardo Utility Tach 11I Ses Appedix for descriptions as per job Utle Water Distritution Technician 1271 Class C See Foolnote
Ontiz-Girau-  Eduardo Utility Tech LI} See Appedix for descriptions as per job title Backflow Prevention nfa wa See Foolnote
Stevens Car Mainienance Tech See Appedix for descriptions as per job title Backfiow Prevention License AD3-DB-5475 na See Footnole
Stevens Carl Maintenance Tech See Appedix for descriptions a8 per Job tite Water Distribution 2086 Class C See Foutnote
Stevens Carl Maintanance Tech See Appedix for descriptions as per Job titie ‘Wastewater Collection Technician 2700 Class C See Footnole
Trendlel Wiliam Senior Facilly Operator Ses Appadix for descriptions as per job tike Wastewater Collections Operator 3155 Class C $Sea Footngte
Trandel William Senlor Facilty Operatar See Appedix for descriptions as per job fitle Water Distribution 2889 Class C See Footnote
Trendel Willlam Senior Facility Operator See Appedix for descriptions as per job tite Water Operator 0006411 Class C See Foolnote
Trendel Witiam Senlor Facllity Operator See Appedix for descriptions as per job tite Wastewater Operator 0009164 Class A See Footnote
Lake Gibson Estates (Water)

Last Name First Name Emplayee Tite Dutles and Responsibllities Certification Desctiption Certification No. Certficatlon Level Method of Allocation
Boyd Charles, Joa Lead Malntenance Technlcian See Appedix for descriptions as per job litie None See Footnote
Evans David Litility Tech | See Appadix for descriptions as per job title Wastewater Operator - Florida 0005675 Class C Sea Footnota
Evans David Utikty Tech [t See Appedix for descriplions as per job title Wastewater Collection Technician 3404 Class C Ses Footnota
Evans David Utility Tech Il See Appedix for descriptions as per job tie ‘Water Distribution Technician 1844 Clags C Eee Footnote
Fuller Steve Senior Faciltty Operator See Appedix for descriptions as per job titie Waner Operwior Flarida 0OG7518 Class B See Footnote
Fulles Steve Sanior Facilty Operatar See Appedix for descriptions 85 per job tite Wastewater Operator - Fkrida 0008937 Class 8 Soe Fodtnote
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Lake Gibson Estates (Water){Continuad)
Last Name First Hame B Thie Duties and Responsibiiities Caertification Description Certification No. Certification Level Mathod of Allocation
Hahr Jeny Facility Operator 1} See Appedix for descriptions as par job tide Wastewater Operator - Florida 0013832 Ciase C Sea Footnote
Hahn Jemy Faclity Operator It Sea Appedix for descriptions as per Job title Waler Operator - Florida 0014321 Class C Sea Footnote
Hostetler Donald Serior Facility Operator See Appedix for desoriptions as per job title Water Operstor - Florida Q014147 Class C Seq Foolnote
Hostetlar Donald Senior Facility Operator See Appadix for descriptions as per job title Wastewaler Operalor - Florida 0008035 Class B Sea Foolnote
Lirk Lucas Utlity Tech It Ses Appedix for descriptions as per job tite water Distrihution Technician 4808 Class C Seae Footnote
Multoon Dennis Area Coordinalor See Appedix for descriptions as per job tile Wastewster Operator - Florida 0008452 Class A Ses Foolnote
Muldoon Dennis Area Coordinator Ses Appedix for descriptions as per Job title Witer Operator- Florida 0005080 Class C Seo Footnole
Muldoon Demnis Araa Cocrdinator Ses Appadix for descriptions as per job titte Water Distribution Technician 3966 Class C Ses Footnots
Muldoon Dennls Area Cogrdinator See Appedix fof descriplions s per Job tite Wastewaiter Collection Techniclan 32 Class C Soee Footnote
Paver Robart Facility Cperator I See Appedix for descriptions as per job litle Water Operator- Florida 0012040 Class C See Footnote
Paver Robert Facifty Operator It Ses Appedix for descriplions as per job tte Wastevater Operator - Florida 0008946 Class C Sae Foolnote
Rodriguez Bemardo Maintenance Manager Ses Appedix for dascriptions as per job title MNone Sea Foolnote
Shahid \ictar Senior Maintenance Technician  See Appedix for descriptions as per job e Water Distrbution Technician 4051 Class © Seo Foolnote
Sosko Thomas Utility Tech | See Appedix for descriptions as per job tite None Sea Feotnole
Stavens Carl Maintenanca Tech Sea Appedix for descriptions as per job titie Backflow Prevention License AQ-08-5479 na Sea Footnols
Stevens Carl Malntenance Tech See Appedix for descriptions as par job title Water Distribution 2086 Class C Swee Foolncte
Stevens Carl Malntenance Tech See Appadix for descriptions aa per job Litie Wastewater Coliection Technician 2709 Class C See Footnote
l.ake Gibson Estates (Wastewater)
Last Name __ FirstName __ Employes Title Duties and Respansibilities Certification Deacription Cortification No. Cantification Leve) Method of Aligcation
Evans David Utillty Tech {iI Ses Appedix for descriptions as par job title Wastewater Qporator - Fiorida 0005876 Class C o8 Foolnote
Evans David Utiitty Tech 1l See Appedix for descriptions as per job tils Wastewater Collection Technician 3404 Class C See Footnote
Evans David Utillty Tech 1l Sae Appedix for descriptions as per job titte Waler Distribution Techniclan 1845 Class C Sea Footnote
Fuller Steve Senlor Facility Operalor Sew Appedix for descriplions as par job litle Water Operator- Florida 0007519 Class B Ses Footnote
Fuller Steve Senior Facility Operator See Appedix for descriptions as par job tite wastewater Operator - Florida 0008937 Class B Ses Footnote
Hahn Jermy Facility Operator Il Ses Appedix for dascriptions as par job title ‘Wastewater Operator - Flarida 0013832 Class C See Footnote
Hahn Jemy Faciity Oparator |l See Appedix for descriptions as per job title Water Operator - Florida 0014331 Class G See Footnote
Malo Philip Construction Coordinator Seg Appedix for descriptions as par job thie None Sea Footnote
Rodedguez Bermardo Maintenance Manager See Appedix for descriplions as per Job fitle None See Footnote
Shahid Victor Senior Malntenance Techniclan  Ses Appedix for descriptions as per Job title Water Distribution Technician 4051 Class C Sae Footncte
Stevens Carl Maintenance Tech See Appedix for descriptions as per job title Backfiow Preverlion Elcense AD3-08-5479 n'a Ses Foolnote
Stevens Carl Maintenanca Tech See Appedix for descriptions as per job title Water Distribution 2086 Class C Sae Foolnote
Stevens Carl Maintenance Tech See Appedix for descriptions as par Job title Wastewater Collection Tachnician 2700 Class C Sea Footnote
Laks Josephine {Water}
Last Name First Name Employee Title Dutles and Responsibilities Certification Description Cartlfication No. cvrtlﬂcltwn Level Method of Allocation
Chamberlain  Johnny Senlor Facility Operator See Appedix for descriplions as per job title Backflow Prevention License Sas Fooinole
Ghamberlain  Johnny Sawiar Faciity Operator See Appadix for descriptions ag per job Utle coL 0516421383310 Gm G See Foonote
Chambarain  Johnry Senior Facility Operator Sae Appedix for descriptions as per job title Cross Connection Control Inspector - NC 0248 nfa Soa Foctnote
Chamberain  Johnny Sanior Facility Operator See Appedix for descriptions as per job title Gross Connection - Program Managers PMO9E ns See Footnote
Chamberain  Johnny Senior Facility Operator See Appedix for descriptions as per job title DOT Physical Certification See Foolnote
Chambariain  Johnny Sentor Facllity Operator See Appedix for descriptions as per job litie Wastewater Collaction Techniclan 4683 Class C See Footnote
Chamberiain  Johnny Senjor Facility Operator Saee Appedix for descriptions as per job litffe Wastewater Operator - Class C 0008465 Class C Ses Fostnote
Christmas Ralph Facility Operator Il See Appedix for descriptions as per job e Wastewater Operator - Florida 0013244 Class G See Footnote
Grisham Steven Utility Tech | See Appedix for descriptions as per job title None See Footnole
Paver Rebert Fagcility Operator Il See Appedix for descriptions as per job itle Water Operator- Florida 0012040 Class C Ses Footnots
Paver Robert Faclity Operator |t Ses Appedix for descriptions as per job lits WWastewater Cperator - Florida 00CBG4G Class C See Footnote
Rodriguez Bemarde Maintenance Manager See Appedix for descriptions as per job Htle None See Footnote
Stevens Car Malntenance Tech See Appedix for descriptions as per job litle Backfiow Prevention License AQ3-D6-5479 nfa Sme Footnole
Stevens Can Malntanance Tech See Appedix for descriptions as per Job litle Water Dizstribution 20868 Class C See Footnote
Stevens Carl Mainteniance Tech See Appedix for descriptions as par job tile Wastewaler Coltection Technician 2709 Clazs C Sena Footnota

The method of allocation is the time spent reported by the inciviual emplovee.
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Lake Csborne Estates (Watar)

Last Name First Name Employee Title Duties and Responsibilities Caertification Description Cortification No, Cartification Level Method of Allocation
Chamberain  Johnny Senior Faclity Operalor See Appedix for descriptions as per job Hle Eackflow Prevantlon License 442 nfa See Footnote
Chamberdain  Johnny Seniar Facility Operator See Appedix for descriptions as par job lite <ol C516421683310 Class C See Foatnole
Chamberlain  Johnny Senior Facilty Qperator See Appedix for descriptions as per job title Cross Connection Controi inspactor - NC 0248 n/a Sea Footnole
Chamberiain  Johnny Seniar Faclity Operator See Appedix for descriptions as per Job title Cross Connection - Program Managers PiiDo8 na See Foolnole
Chamberiain  .Johnny Senior Facility Operator See Appedix for descriptions as per job litie DOT Physical Certification See Footnote
Chamberlaln  Jehnny Senior Facility Operator See Appedix for descriptions as per job titie Wastewater Collection Technician 4803 Class C See Footnote
Chamberiain  Johnny Senior Fackity Operator See Appedix for descriptions as per job tille Wastewater Operator - Class C 0002485 Class C Sea Footnola
Grisham Staven Utiity Tech | See Appedix for descriplions as per job title None See Footnole
Lake Suzy {Water)

Last Name First Name Employee Title Duties and Responsibilities Cartification Description Certification No. Cartification Level Meathod of Allocation

Chamberlain  Johnny Senior Facility Opsrator Sae Appedix for descriptions as per jI 1717 Backfiow Prevention License 442 na ) Seas Foolnole
Chamberlain  Johnny Senior Facility Operalor See Appedix for descriptions as per job title GoL C516421663310 Class C Soe Footnots
Chamberiain  Johnny Senior Faclility Operator See Appedix for dascriptions as par job thie Cross Connection Control Inspector - NG 0248 na See Foolnote
Chamberiain  Johnny Senior Facility Operator $ee Appedix for descriptions as per job title Cross Connaction - Program Managers PMOSE na Seq Footnote
Chamberiain  Johnny Senior Facility Cperator Saee Appedix for descriptions as per job tile DOT Physical Certification - See Foolnote
Chamberlain  Johnny Senior Facility Cperator See Appadix for descriptions as per job fitle Wastewater Collection Techeician 4693 Class C See Footnote
Chamberlain  Johnny Senior Facllity Operator See Appedix for descriptions as per job title Wastewater Qparator - Class C 0009465 Class C See Footnote
Davis Michael Ulility Tech 1 See Appedix for dascriptions as per job title None Sep Foolnole
Desmaris Altan LHility Tech { Sea Appedix for descriptions as per job tite None See Footnote
Farringlon Randie Sanlor Facikty Operator See Appedix for descriptions as per job tite Waler Operator - Florida 0007484 Class D See Foolnote
Farrington Randle Senicr Facility Operator See Appedix for descriptions as per Job title Wastewater Oparator - Florida 0008737 ClassC See Footnote
Maio Philip Construgtion Coordinator See Appedix for descriptions as per job title Nona See Footnole
Paver Robert Facility Operator ) Sea Appedix for descripions as per job litle Water Operator- Florida 0012040 Class C See Footnole
Paver Robert Fachity Operater 11 See Appedix for descriplions as per job title Wastewater Operator - Florida 0008946 Chass C Ses Footitale
Lake Suzy {Wastewater)

Last Name First Name  Employee Title Duties and Responsibilities Certification Description Certification No. Ceortification Level Mathod of Allocation
Brown Howard Utility Tech 1 See Appedix for descriptions as per [ob lite None See Footnote
Chambeffain  .Johnny Senior Faclity Operator See Appedix for descriptions as par job litie Backflow Prevention License 442 na Sea Footnota
Chambertain  Johnny Senior Facility Operator See Appedix for descripticns as per Job titie CcDL 516421633310 Class C Sea Footnote
Chambariain  Johnny Senior Facility Oparator See Appedix for dascriplions as per Job title Cross Connection Control inspector - NC 0248 na Sea Foolnote
Chamberiain  Johnny Senicr Facillty Oparator See Appedix for descriptions as par Job litle Cross Connection - Pregram Managers PMOD8 nfa Ses Foolnote
Chamberiain  Johnny Serdor Faclity Operator See Appedix for descriplions as per job tile DOT Physicai Certification See Footnote
Chambertain  Johnny Senior Facility Operator Sea Appedix for descriptions as per job title Wastewater Coflection Technician 4803 Class C Ses Footnote
Chamberiain  Jobnny Senior Fatllity Operator See Appedix for descriptions as per job title ‘Wastewater Operator - Class C 0008463 Class C Sea Foolnote
Christmas Raiph Facility Operator {1 Sea Appedix for descriptions as per job title Wastewstor Qparator - Florida 0013244 Class C See Foolnote
Davis Michael ility Tech | See Appedix for descriptions as per job tile None See Foclnote
Farrington Randle Senlor Facility Operator See Appedix for descriptions as per job title Water Operator - Florida 0007484 Class D See Foolnote
Farrington Randie Sanior Fadility Operator See Appedix for dascripfions as per job title Wastewater Operator - Florda 0008737 Class C See Foolnole
Paver Robert Faciity Qperater It Sea Appedlx for descriptions as per job (e Water Operalor- Florida 0012040 Class C See Fooinote
Paver Robert Facility Oparator |l See Appedix for descriptions as per fob itle Wastewatsr Operator - Florida 0008946 Class C Sea Footnote
Rodriguez Bemardo Maintenarce Manager See Appedix for descriptions as per Job title None Ses Fooinote
Starfield Michael Facility Operator See Appedix for descriptions as per job tite Wastewater Operator - Florida 0007672 Class C See Footnole
Stevens Car Maintenance Tach See Appedix for descriplions as per job tile Backflow Prevention License A03-06-5479 nfa See Footnoia
Slevens Can Malntenance Tech See Appedix for descriptions as per job tite Water Distribution 2088 Clags C Ses Footnots
Stevens Carl Maintenance Tech See Appedix for descriptions as per job title Wastewater Collection Technician 2709 Class C See Footnole
Leisure Lakes (Water)

Last Name First Name Empiloyee Title Dutivs and Responsibliities Certification Description Certification No. Certification Level Method of Allocation
Christmas Ralph Facility Operator Il See Appadix for dascriptions as per job Hitie Wastowater Operator - Florida 0013244 Class C Sea Footnote
Fontaine William Field Coordinator See Appadix for descriptions as per Job title Water Operator- Florida 0006813 Class C See Foutnote

The method of atkocation is the lime spent reported by the indiviual employee.
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Leisure Lakes (Water){Continued)
Last Name First Name Emgloyee Title Duties and Responaibilities Cartification Descri Cuertification No Cortification Level Method of Allocati
Fonitalne Wiliam Figlg Coordinator Ses ApPedix 1or descripliona as per job Ute Wastewaler Operator - Fiorica 0007113 Class B Foolnole
Faver Robert Faclity Operator Il Se# Appecix for dascriplions as per job tide Water Operator- Florida 0012040 Class C Sea Footnote
Paver. Robert Faciiity Operator Il See Appedix for descriptions as per job title Wastewater Oparator - Florida 0008046 Class C See Foonote
Stavens Can Maintenance Tech Sas Appedix kv descriptions as per job title Backflow Prevention Licenss A03-08-5479 wa See Footnote
Stevens Carl Maintenance Tech See Appedix for descriptions as per job title Water Distribution 2085 Class C See Footnoie
Stevans Canl Maintenance Tach See Appedix for descriptions as per job title Wasiewater Collection Technician 2709 Class C Sea Footnote
Leisure Lakes (Wastewater) .
Last Name First Name _Employes Title Dutles and Responsibllities Cortification Description Certification No. Certification Level Mathod of Allocation
Christmas Ralph Faciiity Operator H Sew Appedix for descriptions as per job titke Wastewater Operalor - Florida 0013244 Class C Sea Footnota
Paver Robert Facilty Operator f Sea Appedix for descriptions a8 per job title Waler Oparator- Florida 0012040 Class C Sea Footnote
Paver Robert Facility Oparator 11 Ses Appedix for descriptions as per Job fite Wastewater Opavator - Florida 0008846 Class C See Foolnole
Stevens Can Maintenance Teéch See Appedix for descriptions as per job tite Backfiow Prevention License AD3-08-5479 wa See Footnote
Slavens Carf Maintenanca Tech See Appedix for descriptions as per job title Water Distribution 2086 Class G See Footnote
Stavens Gart Maintenance Tech See Appedix for descripions as per Jok fitle Wastewater Collection Technician 2709 Class C See Footnola
Momingview (Water) :
Last Name First Name Employee Titie Datiss and Responsibillties Gertification Description Cedtification No. Certification Level Mothod of Allocation
Boyd Chanes, Joo Lead Mantenance | schnician Teb Appedic for GEECTIPIONS a8 per J0b Lhe i ~ Gee Footnole
Fontaine Wiliam Figld Coordinator Sae Appedix for descriptions as per job litle Water Operator- Florida 00068123 Class C Sae Footnole
Fontaine Wiliam Fielg Coordinator See Appedix for descriptions as per Job title Wastewater Operator - Florida 0007113 Class B Sas Footnote
Furlow Jahn Liility Tech § Ser: Appedix for descriptions as per job lite COL 30213258 Class A See Footnote
Heath Brian Area Manager See Appedix for descriptions as per job tite Water Oparator- Florida 0005825 Class C Ses Fooltwte
Heath Brian Area Manager Ses Appedix for descriptions as par job fite Waslewater Operator - Florlda 0007522 Class C See Footnote
- Kissick Gary Facility Oparator 1l See Appedix for descriptions as per job title Water Distribution 589 Class A See Footnote
Kissick Gary Faciiity Operator Il Seo Appedix for descriptions as per job title Waler Operator 00078446 Class C Ses Footnote
Michaelsen Adam Faclity Cperator | See Appedix for descriptions as per job title Wastewater Operator - Florida 0013814 Class C Se8 Fooinote
Neal Martin Facliity Operator | Sae Appedix for descriptions as par job title Waler Operator- Florida 0016027 Class C See Footnole
Ruston Micheal Utiity Tech 11 See Appedix for descriptions as par job fitl Water Distribution 3803 Class G See Foolnote
Sweat Darrell Utility Tech 11l Ses Appedix for descriptions as par job tithe Water Digiribution Technician 3552 Class C See Footnote
Weslrick Todd Utlity Tech I} See Appedix for descriptions s per job iitie None Sae Footnote
Worrell John Senior Faciiity Operator See Appedix for descriptions as per job title Water Operator- Florida 0008597 Class C Sea Footnote
Worrel! John Senior Facility Operator Sen Appedix for descriptions as per job title Wastewaler Operator - Florida 0007243 Ciass B See Footnote
Morningview (Wi ter) .
Last Name First Name Employee Tith Duties and Responsibiiitios Ceqtification Description Certification No, Certification Level Method of Aliocation
Aldrich Howard Facilily Operator 1| ~ See Appedix for descriptions a8 per job Wastewater Opersior-Florida 0008854 Class Saa Foolnote
Aldrich Howard Fagilty Qperator Il See Appedix for descriptions as per job tite Water Operator-Florida 0008388 Class C See Foolnote
Boyd Charles, Joe Lead Mairntenance Techniclan Ses Appadix for descriplions as per job title None See Footnote
Fontake William Fietd Coordinator See Appedix for descriptions as per job titk Water Operator- Florida 0006813 Class C See Footnote
Fantaine William Fleld Coordieatar See Appadix for descriptions a8 per job title Waslewater Operator - Flodida 007413 Class B Sae Fopinote
Michaeisen Adam Facility Opearator | Sea Appedix for descriptions as per job titie Wastewater Operator - Florida 0013814 Class C See Footnole
Ruston Micheal Utility Tech Il See Appedix for descriptions as per job titie Water Distribution 3803 Class C Ses Foolnote
wWorreil John Senior Facility Operator See Appedix for descriptions as por job title Water Operator- Florida 0006597 Class C See Footnote
Worrell John Senior Facility Operator Sae Appedix for descriptions as per job title Wastewaler Operator - Florida 0007243 Class B See Foolnote
Oakwood {(Water}
Last Name Flrst Name Empioyee Title Duties and Responaibiiities Certification Description Caertification No, Certification Level Method of Aflocation
Furlow John Utility Tech | See Appodix for descriptions 8 par job tile COL 30213258 Class A Footnote
Gerardo Alfred Facliity Operator | Ses Appedix lor descriptions as per job titie Waeastewaler Operator - Florkda 0011993 Class C See Foolnota
Gray Raget Facility Operator Il See AppedIx for descriptions as per job title ‘Water Operator- Floricda 0014574 Class C Ses Footnote
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Qakwood (WaterkContinued) .
Last Name First Nams Employee Title Duties and Responsibilities Certification Description Certification No. Cartification Level Method of Allocation
Gray Roger Facility Operator Il Soe Appedix for descrplions as per job litke Waslaewater Operator - Florida 0074198 Class See Footnole
McCarthy Terence Facility Operater | See Appedix for descriptions as per jeb title Water Operator- Florida 0004617 Class C See Footnote
Oniz-Girau-  Eduarde Utility Tech Il1 See Appedix for descriptions a& per job title Water Distribution Technlclan 1271 Class Sea Footnole
Ortiz-Girau- Eduardo Litilty Tech 111 See Appedix for descriptions as per job title Backflow Prevenion wa na See Footnote
Stevens Gad Maintenance Tech See Appedix for descriptions as per job title Backflow Prevention License AD3-06-8479 nia See Footnate
Stevens Canl Malntenance Tach See Appedix for descriptions as per job title Water Distribution 2086 Class C Bew Footnote
Stevens Carl Mairtenance Tech Sen Appedix for descriptions as per job title Whastewater Collection Techniclan 27 Class C See Footnote
Trendel William Senior Facility Operatar See Appedix for descriptions as per job title Wastawater Collections Qperator 3156 Class C Ses Foolnote
Trendsl William Senior Facility Operatoc Sea Appedix for descriptions as per job title Water Distribution 2889 Class C See Footnote
Trendet William Senigr Facifity Operator See Appedix for descriplions as per job il Water Oparator 0008411 Class C Sea Footnote
Trendel Willlarn Senjor Facility Operator See Appedix for descriptions as per Job fitie Wastewaler Operator DOO9184 Class A Ses Footnots
Ocaia Oaks {Water)
Last Name First Name Employee Title Duties and Responsibilities Certification Description Cortification No. Cartification Level Mathod of Allocation
Boyd Charles, Joe Lead Maintenance Technician See Appedix for descriptions as per Job titke None Eoe Foolnote
Grisham Steven Uity Tech | See Appedix for descriptions at per [ob title Nohe Ses Footnote
Heath Brian Area Manager See Appadix for descriptions as per job title Water Operator- Florida 0005825 Class G See Foolnote
Healh Brian Area Manager See Appedix for descriptions as per job title Wastewaler Operator - Florida 0007622 Class C See Foolnote
Kissick Gary Facility Operator [l See Appedix for descriptions as par job title Water Distribution 589 Class A See Footnote
Kissick Gary Facllity Operator !l Ses Appedix for descriptions as par job tile  Water Opersior 0007848 Class C See Footrole
March Mark Senior Facility Operator See Appedix for descriptions as per job title Water Oparator- Florida 0007212 Class C See Fooinote
March Mark Senlor Facility Operator See Appedix for descriptions as per job fitle Wastewater Operator - Florida 0008287 Class C See Fuotnole
McNair Wesley LHllity Tach | See Appedix for descriptions as per job title Nona See Footnole
Redriguez B d Main, Manager See Appedix for descriptions as per job litle None Ses Fooinots
Ruston Micheal Uility Tech [I See Appedix for descriptions as per job title Water Distrdbution 3603 Class C Ses Fooinote
Thampson Paul Fleld Coordinator See Appedix for descriptions as per Job title Watar Operator- Florida DoO7251 Class A Ses Foolnote
Thompsan Paut Fleld Coordinator See Appedix for descriptions as per job tile Wastewater Oparator - Florida 0004884 Class A Sese Footnote

Orange Hill / Sugar Creek (Water)

Puties and Responsibilities Certlfication Description Certification No. Certification Level Method of Allocation
Ses Appediix for descriptions as per job title WWWE-M 0013244 Class C See Footnote

Last Nama First Name Employee Title

Christmas "Raiph Facitity Operator Il

Demarco Sante Utility Tech | See Appedix for descriptions as per job title Nona

Evans David Utility Tech 11 See Appedix for descriptions as per job Iitle Wastewater Oparater - Florida
Evans David Liity Tach I See Appedix for descriptions as per job title ‘Wastewater Collaction Techniclan
Evans David Lility Tach LIl See Appedix for descriptions as per job (e Water Clsiribulion Technician
Fuller Steve Senior Faciiity Operator See Appedix for descriptions as per Job tile Waler Operator- Florida

Fulter Steve Sanior Facility Operator See Appedix for descriptions as per job tile Wastewaler Operalor - Florida
Hahn Jermy Facility Operater 1| See Appadix for descriptions as per job titie Wastewater Operator - Florida
Hahn Jerry Faclity Operator il See Appedix for descriptions as per job title Water Qperator - Florida

Link Lucas Utility Tech It See Appedix for descriptions as per job title Water Distribution Technician
McNair Wasley Utility Tech | See Appedix for descriptions as per job title Nona

Paver Robert Facllity Operatar Il See Appedix for descriptions as per job title Water Operatoc- Florida

Paver Roteri Facllity Operator 1l Sea Appedix for dascriptions as per job titie Wastewatar Operator - Florida
Rodriguez Bemardo Maintenance Manager Ses Appadix for descriptions as per Job title None

Shahid Victor Sanior Maintenance Technician  See Appedix for descriptions a8 per job Wle Water Distribution Technician
Sosko Thomas Utility Tech | See Appedix for descriptions as per job title None

Stavens Carl Maintenance Tech See Appedix for descriptions as per job fille Backflow Prevention License
Stevens Cart Maintenance Tech See Appadix for descriptions as par job title Water Distribution

Stevens Cari Maintenance Tech See Appadix for doscriplions aa per job title Waslewatsr Collection Technician

The method of allacation is the time spent reporied by the indivival employes,

0005675
3404
1848

0007518

0008937

0013832

0014331
4896

(012040
000E048

4061
ADI-08-5479

2088
2709

$es Footnole

Class C - Sae Footnote
Class C See Footnote
Class C See Footnote
Class 8 See Footnole
Class B Sea Fooinote
Class C Sea Foolnole
Class C Sea Footrote
Class C See Foolnote
Ses Foolnote

Class C See Footnote
Clans C See Fooinote
See Footnole

Class C See Footnote
See Footnote

nia See Fovinole
Clasa C See Footnote
Class C See Footnole
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Palm Port [Water)
Last Name First Name Employee Title Duties and Respomib Cartification Description Certification No. Certification Level Mathod of Allocation
Boas Lester Utility Tech Il Sea Appadix for dascriptions as per job iitle None Swee Footnote
Haring John Senior Facliity Operator See Appedix for descripticns as par job dtle Water Operator 0014091 Ciass B Sea Footnota
Haring uJohn Senior Facility Operator See Appedix for descriplions as per job title Wastewater Operator 0012478 Cliss B See Footnote
Heath Brian Arga Manager See Appedix for descriptions as per job title Water Operator- Florida 0005825 Class C See Footnote
Heath Brian Area Manager See Appedix for descriptions as per job title Wastewater Operator - Florida 0007522 Class C See Footnote
Marriott Ralph Facilty Operator Ses Appedix for descriptions as per job title coL Class B See Footnote
Marmiott Ralph Faclity Opetator 1) Ses Appedix for descriptions as per job title Water Treatment DogTe2Y Class C See Footnote
Marriodt Ralph Facifty Operator || See Appedix for descriptions as per job title Wastewater Operator - Florida 0008320 Class C Soa Footnote
McNair Weslay Utility Tech 1 See Appedix for descriplions ag per job Utle None Sea Footnota
Stevens Can Mairtenance Tach Sea Appadix for dascriptions as per job title Backfow Prevention Licenss ADI-0B-54T9 nia Sea Footnole
Slevens Carl Maintenance Tech See Appedix for descriptions as per job title Watar Distribution 2086 Class C See Footnote
Stevens Carl Mainlenance Tech Ses Appedix for descriptions as per job tille Wastewater Collection Technician 2709 Class C See Footnote
Thompson Paul Field Coordinater See Appedix for descriptions as per job title Water Operalor- Flarida 0007251 Class A Ses Foolnota
Thompson Paul Fiald Coordinator Sae Appedix for descriptions as per job titla Wastewater Operator - Florida 0004894 Class A See Footrole
Weaver Danist Uitility Tech |1 See Appedix for descriplions as per ob title Nene See Footnole
Palm Port (Wastewater)
Last Name Flrat Name Empioyee Title Duties and Responsibilities Cartification Deacription Certification No. Certification Level Msthod of Allocation
Boas Lester Ltility Tech i See Appedix for descriptions as per job Utle MNone See Footnote
Haring John Senior Faclity Operator See Appadix for descriptions as per jeb title Water Operator 0014091 Class B Sea Footnota
Haring John Senior Facity Operator Sea Appedix for descriptions as per job title Wastewater Operator 0012476 Clasz B See Footnota
Marriott Ralph Facility Opsrator |t See Appedix for descriptions as per job title coL Class B See Foolnote
Marriott Ralph Fagcitity Operator Il See Appedix for descriptions as per job title Water Treatment 0007527 Class G See Foolnote
Mariott Ralph Facility Operator It Ser Appedix for descriptions as per job title VWastewater Operator - Floriga 0008320 Class C See Footnole
Stevens Car Mainlenance Tech See Appedix for descriptions a3 per job title Backilow Prevention License AC3-00-5479 na Sea Footnote
Stavens Carl Maintenance Taech See Appedix for descriplions as per job title Water Distribution 2086 Class C See Foomote
Stevens Carl Maintenance Tech Sea Appedix for descriptions as per job title Wastewater Collection Technician 2709 Chass C See Footnota
Thompson Paul Fleld Coordinator See Appedix for descriptions as per job title Water Operator- Florida DOD7251 Class A See Footnote
Thompson Paul Fletd Coordinator See Appedix for descriptions as per job Utle Wastewater Operator - Florida 0004854 Class A See Footnote
Weaver Daritei Utility Tech ll Ses Appedix for descriptions as per job title None See Foolnote
Palm Terrace (Water)
Last Nama First Name Empioyes Titte Duties and Reaponsibillties Certification Pescription Cartification No. Cartification Level Wethod of Allocation
Demarca Santa Utility Tech | See Appedix for descriptions as per job litle Ncne See Foolnote
Hostetier Donald Seniar Faciity Operator See Appedix for descriplions as per job title Water Oparator - Florida 0014147 Class C See Footnole
Hestetier Donald $enior Facillty Operator See Appedix for descripiions as per job title Wastewater Operslor - Florida 0008035 Class 8 See Foolnole
Link Lucas Lty Tech Il See Appadix for descriplions as per job fitie Water Distribution Techniclan 4396 Class G See Footnote
Muldoon Dennis Area Coordinator See Appedix for descriptions as per job title Wastewater Operator - Florida 0006452 Class A See Footnote
Muldoon Dennis Area Coordinator See Appedix for descriplions as par job Wle Water Operator- Florida 0005980 Class Sae Footnote
Muldoon Dennis Ares Coordinator Sea Appedix for descriptions ag per job title Water Distribution Technician 3906 Class C Ses Fooinote
Muldaon Dannis Area Coordinator Sae Appedix for descriptions as per Job Ulle Wastewater Collection Technician Tz Class C See Fooinote
Rusten Micheal Utliity Tech Il See Appedix for descriptions as per job title Water Distribution 3603 Class C See Foalnote
Shahic Victor Senjor Maintenance Technician  Sea Appedix for descriptions as per job title Water Distribution Technician 4051 Class C See Foolnote
Sosko Thomas LJtiEity Tech See Appedix for descriptions as per job title None Ses Foatnole
Palm Terrace (Wastewater)
Last Name First Name Employee Title Dutiss and Responsibiiities Cartification Description Certification No, Certification Levsl Method of Allocation
Boyd Charias, Joe Lead Maintenance Technician Set Appedix for descriptions as per job titke None Sae Footnote
Demarco Sanio Lhility Tech ) See Appedix for descriptions as per job title None Sea Foolnote
Fuller Steve Sanior Faclity Operator See Appedix for descriptions as per job title Water Operator- Florida 0007518 Class B Sae Footnots
Fuller Steve Sanior Fadility Operator See Appedix for descriplions as per Job tile Wastewater Operator - Florida 000803t Class B See Footnote
Hostetier Donald Sanior Faciity Operator See Appedix for descriptions as per job lile Water Operator - Florida 0014147 Class C See Footnols

The method of allocation is the time spent reported by the indiviual employes,
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Palm Terrace (Wastewater){Continued}

Last Name  'First Name Employee Tlle Duties and Responsibiiities Cetification Description ) Cortification No. Certification Leve! Method of Allocation
Hostetler Donald Senior Facility Oparator See Appedix for descriptions as per job title Wastewater Operator - Florida 0008035 Class B Soe Fooinote
Link Lucas Ultility Tech Il See Appedix for descriptions as per job title Water Distribution Technician 4808 Clasa C See Foolnote
Muldoon Dennis Area Coordinator See'Appadix for descriptions as per job titie Wastewater Qperator - Florida 0008452 Class A See Foolnote
Muldoon Dennls Area Coardinator See Appedix for descriptions as per job title Water Operator- Florida 0005080 Class C See Footnole
Muldoon Dennis Area Coordinator See Agpedix for descriplions as per Job title Water Distribution Techniclan 3906 Class C See Footnote
Muldoon Dennis Area Coordinator See Appedix for descriplions as per job litle Wastewater Collection Technician 3722 Class C See Foolnote
Shahid Vieter Senior Maintenance Technician  See Appadix for descriptions as per job title Water Distribution Technician 4051 Class C See Footnote
Sasko Thomas Utitity Tach | Sea Appedix for descriptians as per job ttle None See Footnote
Palms Mebile Home Park (Water)
Last Name First Name Employes Title Duties and R«ponﬂbllll.lu_ Cartification Description Certification No. Certification Level Method of Aliocation
Boyd Charles, Joe Lead Maintenance Technician See Appedix for descriplions as per job title None Ses Footnote
Fontalne william Fisld Coordinator See Appedix for descriptions as per Job title Water Operator- Florida 0o0ns13 Class C See Footnole
Fontaine William Flald Cocrdinator See Appedix for descriptions as per job tile Wastewater Operator - Florida 0007113 Class B Sea Foclnote
Furiow John Utility Tach | Ses Appedix for deccriptions as per job litle cDL 30213258 Class A See Footnole
Kissick Gary Facllity Operator 1| Ses Appedix for descriptions as per job ttle Water Distribution 589 Class A See Footnote
Kissick Gary Facility Operator Il See Appedix for descriptions as per job ttle Watar Operator 0007848 Class C Sea Footnote
Michaelsen Adam Facility Operator | See Appedix for descriptions as per [ob title Wastewater Operator - Florida 0013614 Class C See Footnole
Neat Martin Facllity Operator | See Appedix for descriplions as per job tile Water Operator- Fiorida 0010027 Class C See Foolnote
Ruston Micheal Utility Tech 1 See Appedix for descriptions as per job titie Wiater Distribution 3603 Class C See Fooinote
Westrick Todd Vtlity Tech il Ses Appedix for descriptions as per job titie None See Foclnote
Worrell John Senior Facility Operator Sea Appadix for descripfions as per job litte Water Operator- Florida 0006587 Class C See Footnate
Worrell Jobn Senior Facility Operalor Sea Appedix for descriptions as per job ile Wastewater Operator - Florida 0007243 Class B See Footnote
Plcciola isiand {Water)
Last Name Firet Namse Em ge Title Duties and Rumnsibilitm_ Cartlfication Ducr’lggon Certification No., Certification Level Method of Allocation
Bayd Charles, Joa  Lead Maintenance Technician Sea appedix for descriptions as per job e None See Footnote
Fantaine William Fleid Coordinaior Sea Appadix for descriplions as per job title Water Operator- Fiorida 0006813 Clags G Ses Foolnote
Fontaine William Field Coordinator Sea Appedix for descriplions as per job title Wastewaler Qperator - Flotida 0007113 Class B See Footnote
Furtow John Utility Tech | See Appedix for descriptions as per job title coL 30213258 Class A Sese Foolnots
Michaeisen Adam Fadility Opevator | Ses Appadix for descriptions as per job tittle Wastewater Operator - Florida 0013814 Class C See Foolnote
Neal Martin Facility Operator | See Appedix for descriptions as per job title Water Operalor- Florida 0010027 Class C See Foolnote
Ruston Micheal Ltility Tech |1 $ae Appedix for descriptions ac per job title Water Distribution 3803 Class C See Footnote
Wastrick Todd Uity Tach It See Appedix for descriptions as per job lide None See Foolnole
Worrell Jahn Senior Faclity Operator See Appedix for descriptions as per job title Water Operator- Florida DO0B597 Class C See Footnole
Worreit John Serniar Facility Operator Ses Appedix for descriptions as per joi title Waslowater Operaler - Florida 0007243 Class B See Foolnate
Piney Woods (Water)
Last Name First Name Empioyeo Titla Buties and Responsibilities Cortification Description Certification No. Certification Level Method of Allocation
Aldrich Howard Facility Cperator J| Sae Appedix for descriptions as par job title Wastewater Operator-Florida 0008854 Class C Ses Footnota
Aldrich Howard Facikty Operator 1 See Appedix for descriptions as per job litle Water Qperator-Florida 0006368 Class C See Foolnole
Boyd Chartas, Joe Lead Mainienance Technician See Appedix for descriptions as per Job title None Ses Footnote
Fontaine William Field Coordinator See Appedix for descriptions as per job litle Water Operator- Florida 0008813 Class C See Foolnote
Fontaine Witiam Fietd Coordinaior See Appedix for descriptions as per job title Wastewater Operator - Florida 0007113 Class B See Foolnole
Furlow Johin Utility Tech | Ses Appadix for descriptions es per job lille cht, 30213250 Class A See Foolnote
Heath Brian Area Manager See Appedix for descriptions as per job litle Waler Operator- Flonida 0005825 Class C See Footnote
Heath Brian Area Manager Se¢ Appedix for descriptions as per job ttle Wastewater Operator - Fiorida 0007522 Class C Se@ Foolnole
Kissick Gary Facility Operator Il See Appedix for descriplions as per job title Water Distribution 589 Class A See Foatnote
Kissick Gary Facility Operator 1 See Appadix for descriptions as per job title Watar Operator 0007848 Class C Sea Footnata
Marriott Raiph Faciity Operator I\ See Appedix for descriptions as per job {itle ChL Ciass B Sea Foolnote
Marriott Ralph Facility Qperator || See Appedix for descriptions as per job title Water Treatment 0007527 Class C See Footnole
Marrioft Ralph Facility Operalor 1t See Appedix for descriptions as per job title Wastgwater Operator - Florida 0008320 Class C Sea Footnole
The method of aflocation is the time spent reported by (he ingkviual employee,
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Plney Woods (Water)(Continued)
Last Name Firsi Name Employee Title utios and Responsibllities Cenfication Descri Certification No. Cortification Level Method of Allocation
McCarthy Terence Facllity Operaler | See Appednt for descriptions as par job tite Water Operator- Florida 0004617 Chass C See Footnote
Michagisen  Adam Facilty Operator | See Appedix for descripions as per job tite Wastewater Operator - Flofida 0013814 Class C See Footnate
Neal Martin FacBity Operator | See Appadix for descriptions as per job title Water Operator- Florida 0010027 Cilass C See Footnote
Ruston Micheal Utkty Tech Il See Appadix for descriptions as per job litle Water Distribution 3803 ClasaC Ses Foolnote
Sweal Darrell Lhility Tech 11l See Appedix for descriptions as per job title Waler Distribution Technician 3552 Class C See Foolngte
Westrick Todd Utlity Tech II See Appedix for deacriptions as per job litle None Seq Footnate
Worreli John Sendor Facility Operalor See Appedix for descriplions as per Job tite Water Operator- Florida Q008507 Class C Sae Foolnote
Worrell John Senior Facility Operator See Appedix for descriplions as per job tile WWastewater Operator - Florida 0007243 Class B Sese Foolnote
Pomona Park (Water}
Last Name First Name Employse Title Duties and Responsibilitiss crmflutlon Dascription Certification No. Cartification Levsl Mathod of Allocation
Boas Lester Utikty Tech II See Appedix for descriptions as per job tite See Footnote
Haring John Senior Facility Operator See Appedix for descriptions as per job iltle Walar Opevator 0014091 Class B See Foolnole
Haring John Senior Faclity Cperator See Appedix for descriptions as per job lile Wastewater Oparator 0012476 Class B See Footnote
Marriott Ralph Facility Operator Il See Appedix for descriptions as per job tile CcoL - Clags B Saa Footnate
Marmiott Ralph Faclity Operator Il See Appedix for descriptions as per [ob ttle ‘Water Treatment 0007527 Class C See Footnote
Marriott Raiph Faciiity Operator Il See Appedix for descriptions as per job title Wastewater Oparator - Florida 0009320 Class C See Footnote
McNair Wasley niity Tech | See Appedix for descriptions as per job title Nene Sea Footnote
Rodriguez Bemardo Maintenance Manager See Appedix for descriptions as per job litle None Ses Footnote
Stevens Carl Mainterance Tach See Appedix for descriptions as per job ttle Backflow Preventlon License AD3.08-5470 na See Footnote
Slovens Car Malrtenance Tech See Appedix Tor destriptions as per job title Water Distribution 2086 Class C See Footnote
Stevans Can Maintenanca Tech Ses Appetix for descriptions as per job tile Wastewater Collettion Techniclan 2700 Class C See Footnote
Thampson Paul Field Coondinator See Appedix for descriptions as per job titia Water Operatoc- Florida 0007251 Clags A Sea Footnote
Thompson Paul Fleld Coordinator Saa Appedix Tor descriptions as per job title Wastewater Operator - Florida 0004694 Class A Sea Foolnote
Weaver Daniel Utility Tech Il See Appedix for descriptions as par job title None Ses Footnote
Quail Ridge (Watar)
Last Name  First Name Employes Title Dutles and Resporsiblilties Cortification Description Certification No. Certification Level Method of Allocation
Boyd Charles, Joe Lead Maintenance Technician See Appedix for dascriplions as per job tille None Ses Footnote
Fontaine Wilkiam Field Coordinator See Appedix for descriptions as per job litla Water Operator- Fiorida 0006813 Class C See Footnote
Fontaine Willlam Field Coordinator See Appedix for descriptions as per job litle Wastewater Operator - Florida 0007113 Class B Ses Foolnote
Furlow John Utillty Tech See Appedix for descriptions as per Job litle COL 30213258 Class A See Footnote
Kissick Gary Facility Gperator || See Appedix for descriptions as per job title Walter Distribulion 589 Class A See Footnole
Kissick Gary Facility Operator Il See Appadix for descriptions as per job tille Water Operator 0007845 Class C See Footnote
Neal artin Fachity Cparator | See Appetix Tor descriptions es per job e ‘Water Operator- Florida 0010027 Class C See Footnote
Ruston Micheal Litility Tech 1t See Appadix for descriplions as per fob tifls Water Distribution 3603 Class C Sea Footnole
Sweal Darrell LHtikty Tech Il See Appedix for descriptions as per job litle Walar Distribution Technician 3552 Class C Ses Footnote
Trendel William Senicr Facility Operator See Appedix for descriptions as per job ttle Wastewater Collections Operator 158 Class C See Footnole
Trendel Williarn Senior Facility Qperator See Appedix Tor descriptions as per job titie Water Distribution 2888 Class C Sea Fooole
Trendel Wiliam Senior Facillty Cperaior See Appedix for descriptions as per job title Waler Operator 0008411 Class C See Footnole
Trendel Wiliam Senior Facliity Operator See Appedix for descriptions as per job title Wastawater Operalor 0009184 Class A Ses Footnote
Westrick Todd Utity Tech I See Appedix for descriptions ag per job tite None See Footrole
Worrell John Senior Facility Operator See Appadix for descriptions as per job titie Water Operator- Florida 0006597 Class C Sea Footnote
Wormell John Senior Facilty Operator See Appedix for descriptions as per job litle Wastewater Oparator - Florida 0007243 Class B See Footnote
Ravenswood (Water)
Last Name First Name Employae Title Duties and Responsibilities Cartification Description Cortification No. Certification Level Method of Allocation

Charlas, Joe Lead Maintenance Technician Seuw Appadix for descriptions as per job title Nona See Footnole
Fontaine William Field Coordinator See Appedix for descriptions as per job lille Water Operator- Florida 0006813 Class C See Footnote
Fontaine William Fleld Coordinatar See Appedix for descriptions as per job Hle Wastewater Cperator - Florida 0007113 ClasaB See Footnole
Furiow Jobn Uslity Tech | See Appedx for descriptions as per job litie coL 30213258 Class A Sea Footnola
Michaelsen Adam Facility Operator | See Appedix for dascriptions as per job titke Wastawater Operalor - Fiorida 013614 Chags C See Footrote

The method of aliocation is the time spent raported by the indiviual employee.
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Ravenswood (Water)(Continued} .
Last Name First Name Eme_l_oyw Title Duties and Responsibilities Certification Du_srlpﬂon Certification No. Certification Level Mathod of Allogation
Neal Martin Facility Operator ( See Appedix for descriptions as per job tite Waler Operator- Florida 0010027 Class C - Ses Footnole
Rodriguez Bemardo Malntenance Manager See Appedix for descriptions as per job fite None See Footnote
Ruston Micheal Utifiky Tech 1 Seu Appedix for descriptions as per job title Water Distribution 3603 Class C See Footnote
Weslrick Todd Utiity Tech 1) See Appedix for descriptions as per job title Nong Sea Footnote
Worrelt John Senior Facility Qperator See Appedix for descriptions as per job title Water Operalor- Florida 0006597 Class C Bee Footnote
Worrell John Senior Faclity Operator See Appedix for descriptions as per job titte Wastewater Operator - Florida 0007243 Class B See Footnote
River Grove (Water)
Last Name Flrst Name Employee Title Dutles and Responsibliities Certiflcation Description Certification No. Certitication Level Mathad of Allocation
Boas Lastar Uttty Tech il See Appedix for descriptions as per job tile None Sea Footnote
Haring John Senior Facllity Operator See Appedix for descriptions as per Job title Water Operator COT4091 Chiss B See Foolnote
Haring John Senior Facility Operator See Appadix for descriptions as per job fitle Wastewater Oparatar 0012476 Class B See Footnote
Marriott Ralph Facllity Operatar 4 See Appedix for descriptions as per job litle CDL Class B See Footnote
Maerioft Ralph Facility Operater || See Appedix for descriptions as per job tile Waler Traatment 0007527 Class C See Foolnote
Marriott Ralph Facility Operator | See Appadix for descripions as per job tille Wastewaler Operator - Florida 0009320 Class See Footnote
MaNair Wasley Utility Tech t See Appadix for descriptions as per job hille None See Foolnole
Rodriguez Bemarda Maintenance Manager See Appedix for descriptions as per job title None Sea Footnote
Stevens Carl Maintenance Tech See Appedix for descriptions as per job title Backflow Prevention Licensa A03-08-5479 na See Fooinote
Stavens Garl Maintenance Tech See Appedix for descriptions as per job dils Water Distribution 2088 Class C Ses Foolnole
Stevens Carl Maintenance Tech See Appedix for descriptions as per Job ktle Wastewater Collection Technician 2709 Ciass C See Foolnote
Thompson Paul Field Coordinator See Appedix for descriptions ag per job fitle Water Operator- Florida 0007251 Class A See Foolnate
Thompson Paul Field Coordinator See Appedix for descriptions as per Job \ille Wastewater Operator - Florida 0004884 Class A Sae Footnote
Weaver Daniel Utikty Tech Il See Appedix for descriptions as per job fille Mone See Footnote
Rosalie Oaks {Water)
Last Name Firat Name Empioyee Title Dutles and Responsibilities Cartfication Description Certification No. Cortification Levet Method of Allocation
Christmas Ralph Facility Operator (1 See Appedix for descriptions as per job litle Wastewater Operator - Florida 0013244 Class C See Fooinote
Demarco Santo ity Tech 1 Sea sppedix for descripiions as per job tite None See Feolnate
Evans David Utiflty Tech Ul See Appedix for descriplions as per job Utle Wastewater Operator - Florida 0005675 Class C Sea Footnote
Evans Davitd LMility Tech 4t See Appedix for descriplions as per job Utie Wastewater Collection Technician 3404 Class C See Foolnote
Evans David Utitity Tech Il See Appedix for descriplions as per job title Water Distribution Techniclan 18468 Class C See Footnote
Fuller Steve Senlor Facllity QOperator See Appedix for descriptions as per job tils Water Operator- Florida 0007518 Class B See Footnote
Fuller Steve Senior Faclity Operator See Appedix for descriptions as per job title Wastewater Operator - Florida 0008837 Class B See Foolnote
Hahn Jery Facility Operatoer 1) See Appadix for descriptions as per job ille Wastewater Operator - Flonda 0013832 Class C Ses Footnote
Hahn Jemy Facdity Opersor 1| See Appedix for descriptions as per job titte Vvater Operator - Florida 0014331 Clazs C See Footnote
Link Lucas Utility Tech Il Sea Appedix for descriptions as per job tilie Water Oistrbution Technician 4866 Class C See Feotnole
Paver Robert Faclility Operatar 1| See Appedix for descriptions as per job litle Water Operalor- Florida 0012040 Class C See Fooinote
Paver Robert Facility Operator i See Appedix for descriptions as per job title Wastewater Operator - Florida 0008045 Class G Soe Foatnote
Rodriguez, Bemardo Maintenance Manager See Appedix for descriplions as per job title None See Footnote
Sosko Thomas Utifity Tech | See Appedix for descriptions as per job title None Sea Footnote
Stevens Carl Maintenance Tech See Appedix for descriptions as per job tille Backfiow Prevention Licensa A03-08-5479 na See Footnote
Stevens Carl Maintenance Tech See Appedix for descriptions as per job title Waler Distribution 2086 Class C See Foolnote
Slevens Carl Maintenance Tech See Appadix for descriptions as per job title Wastewater Collection Technickan 2708 Clags C See Footnote
Rosalie Oaks (Wastewater}
Last Name _ First Name Employee Title Duties and Responsibilities Cartification Description Cortification No. Cortification Levet Method of Allocation
Boyd Charles, Joe Lead Maintenance Technician See Appedix for dascriptions as per job titie Nonhe : See Footnote
Christmas Raiph Faciity Operator I} Sea Appedix for descriplions as per job title Wastewaier Operator - Florida 0013244 Class C See Footnote
Evans David Utility Tech Il See Appedix for dascriplions as per job tile Wastewater Operator - Fiorida 0005675 Class C See Foolnote
Evans David Utikty Tech Il Sae Appedi for descriptions as per job lits Wastewater Collection Technician 3404 Class G See Footnols
Evans David Utility Tech it See Appedix for descriptions as per job litle Water Distribution Techniclan 1846 Class C See Foolnote
Fuller Steve Senior Facllity Operator See Appedix for descriplions as per job title Waler Operator- Florida 0007519 Class B See Footnote
The method of alloeation is the time spent reported by the indlvival employes.
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Rosalie Oaks [Wastewater){Continued)
Last Narme First Hame Empioyee Title Duties and Responsibllities Certification Description Certification No. Certification Level Method of Allocation
Fuller Steve Senior Facility Operator Sea Appadix for descriptions as per Job titie Waslewaler Opecator - Florida 0008837 Class B See Footnote
Hahn Jemy Faciiity Operator Il Sea Appediy for descriptions as per job lite Wastewater Operator - Florida 0013832 Claga C Ses Foolnote
Hahn Jerry Facility Operator 1l See Appadix for dascriplions as per job titie \water Qperator - Flarida 0014331 Class C See Foolnole
Rodriguez Bemarde Maintenance Manager Sae Appadix for descriplions as per job titie Hone Sea Foolncle
Stevens Carl Maintenance Tech See Appedix for descriplions as per job tille Backfiow Prevention License AD3-06-5479 n'a Ses Footnole
Stevens Carl Maintenance Tech See Appedix for descriptions as per job tite Watsr Distribution 2066 Clags C Sea Foolnole
Stevens Carl Maintenance Tech See Appedix for dascriptions as per job titie ‘Wastewater Collackon Techniclan 2708 Class C ‘Sea Footnote
Sweat Darrell WHility Tech Il See Appedix for descriptions as per job title water Distribution Technician 3552 Class C See Footnote
Sebring Lakes (Water)
Last Namé First Name Employss Title Duties and Responsibilities Cortification Description Certification No. Certification Leve! Method of Aliocation
Chamberain  Jahnny Seniar Faclity Operalor See Appedix for descriptions ag par job title Backfiow Prevantion Licanse 442 nla See Footnole
Chamberiain  Johnny Senior Facility Operator See Appadix for descriptions as per job title coL C518421663310 Class C Ses Foolnote
Chamberiain  Johnny Senior Facility Operator See Appedix for descriptions as per ob tile Cross Connection Controf Inspector - NG 0248 na Saee Footnote
Chamberlain  Johnny Sanior Facility Operator See Appedix for descriptions as per job ite Gross Connection - Program Managers PMOSE na See Footnole
Chamberiain  Johnny Senior Faciity Oparator See Appedix for descriptions as par job title DOT Physical Certification Sae Footnote
Chamberiain  Johnry Senior Facility Operator Saes Appedix for descriptions as per Job titie ‘wastewser Collection Techniclan 4683 Class C See Footnote
Chamberiain  Johnny Senior Faciiity Opemtor Sea Appedix for dascriplions as per job titie VWastewater Operator - Class C 0006465 Class C See Footnote
Christras Ralph Facility Operator Il See Appedix for descriptions as per job title Waslawater Operator - Florida 0013244 Class C See Foolnote
Paver Robert Facillty Operator || Ses Appedix for descriptions as per job title Water QOperator- Florida 0012040 Clazs C Ses Foolnote
Paver Robert Faciity Qperator || See Appedix for descriptions as per job litle Wastawater Operator - Florida . DDOSS4E Class C See Footnote
Rodriguez Bermnardo Maintenance Manager See Appedix for descriptions as per job litie None San Footnots
Stevens Carl Maintenance Tach See Appedix for descriptions as per job title Backfiow Prevention License AD3-06-5479 nia See Foolnole
Stevens Carl Maintenancs Tech See Appedix for descriptions ag per job itle Water Distribution 2086 Class C See Foolnote
Slevens Carl Maintenance Tech See Appedix for descriptions as per job tille Wastewater Collection Techniclan 2709 Class C See Footnote
Silver Lake Estates / Wostern Shoras (Water)
Last Name Flrst Name Employee Title Duties 2nd Responsibilities Certification Description Certification Neo. Certification Level Method of Allocation
“Aldrich Howard Facility Operalor Il See Appadix for JesCTptions as per job tite Waslewaler Operator-Fiorida 0008854 Clags C See Footnote
Aldrich Howard Facility Qperator I Sea Appedix for descriptions as per job ttle Water Opersior-Florida 0008368 Class C See Foolnole
Boyd Charles. Joe Lead Maintenance Technician See Appodix fof descriglions as perf job tite None Ses Footnole
Fontaine William Fiekd Coordinalor _See Appedix for descriptions as per job title Water Oparator- Florida 0006813 Class C See Footnote
Fontaine William Field Coordinalor See Appedix for descriplions as per job title Wastewater Cperaior - Florida 0007113 Clazs B See Footnote
Furow John Utility Tech | See Appedix for descriptions as per job title cpL: 30213258 Class A Sae Focinote
Heath Brian Area Manager See Appaedix for descriplions ag per job title Waler Operator- Florida 0005825 Class C See Footnole
Heath Brian Area Mansger See Appedix for descriptions as per job tite ‘Wastewater Operator - Florida 0007522 Class C See Footnate
Kissick Gary Facllity QDparator Il See Appedix for descripiions as per job title Water Distribution 589 Class A Sea Foolnote
Kissick Gary Facilty Operator 1l See Appedix foc descriptions as per job lie Water Qperalor 0007848 Class C See Foointte
Maio Philip Construgtion Coordinator Sea Appedix for descrigtions as per job Gitle Nona See Footnole
Michaaisen Adam Facifity Operaior | See Appedix for descriplions as per job title Wastewater Opersior - Florida 0013614 Class © See Fooinote
Neal Martin Faciiity Operator | Sea Appedix for descriptions as per job title Water Operator- Florida 0010027 Class C See Footnote
Rodriguez Bernardo Malntenance Manager Sew Appadix for descriptions a% par job title None See Footnote
Ruston Micheal Utility Tech 1l See Appedix for descriptions as per Job titia Water Distribution 3603 Class C Ses Footnate
Sievans Canl Malntenance Tech See Appedix for descriptions as per job lite ‘Backfiow Prevention Licanse AD3-08-5479 na See Footnote
Stevens Carl Maintenance Tech Sea Appedix for descriptions as per fob title Water Distribution 2085 Clasa C Sees Footnote
Stevens Carl Maintenance Tech See Appedix for descriplions as per job title Wastewaler Colleclion Technician 2708 Class C See Footnote
Sweat Darrell Utiiity Tech (Il See Appadix for descriptions as per job tille water Distribution Technician 3552 Class C See Footnole
Trendal William Senior Facllity Operator See Appedix for descriplions as per job tile Wastewater Coliections Cperator 3155 ClassC See Foolnote
Trendel William Senior Facility Cperator See Appadix for descriptions as per job title Water Distribution 2669 Class C See Foolnole
Trendel William Senior Facility Operalor See Appadix for descriptions as per job title Vvater Operator 0008411 CassC See Footnote
Trendal William $enior Facility Operator See Appadix for descriptions as per job tide Wastewatler Operator 0009184 Clasa A Sea Fooinote
Waestrick Todd Utlity Tech 1l Sea Appedix for descriptions as per job tite Nane Sea Foolnote
worrell John Senior Facility Operator Sea Appedix for descriptions as per job tite Water Operator- Florida 0006597 Ciass C See Foolnata

The mathed of allocation is the time spent reported by the indiviual employes.
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Siiver Lake Estates / Western Shores (Water){Cantinued)
Last Name First Name Employee Title Cuties and Responsibllities Certification Description Cortification No, Caertification Level Method of Allecation
Wormell John Senlor Fachity Operator See Appadix for CesCriplions as per oo Tl Waslewaler Operstor - Fionda 0007243 Class B Seae Footnote
Silver Lake Caks (Water)
Last Name First Name Employee Title Cuties and Responsibilities Cortification Description Certification No, Cartification Level Method of Allocation
Boas Tester Utlity Tech 11 See Appedix for descriplions as pec job THie None Sea Foolnole
Haring Jabn Beniar Facility Operalor Sae Appedix for descrigtions as per job lille Water Operalor 0014081 Class B See Footnpie
Haring John Senior Facility Qperator See Appedix for descriptions as per Job iitle Wastewater Operator 0012476 Class B See Foolnote
Marriott Ralph Facifity Operator Il See Appedix for descriptions as per Job titia CcDL Class B See Footnole
Marriott Ralph Faciity Operator Il See Appedix for descriptions as per Job {itle -Water Treaiment 0007527 Class C Seq Foolnote
Marriott Raiph Facility Operator Il See Appadix for descriptions as per job titie ‘Wastewaler Operatar - Flonida 0009320 Clasa & See Foolnote
McNair ‘Waesley Uity Tech | See Appedix for descriptions as per job fitle None Soe Footnole
Rodriguez Bermnardo Maintenance Manager See Appedix for descriptions as per job tile None Sea Fooinote
Stevens Carl Maintenance Tech See Appedix for descriptions as per job title Backflow Prevention License AD3-06-5472 nia See Foctnote
Stevens Cant Maintenance Tech See Appedix for descriptions as per Job tille Walar Distribution 2086 Class C See Footnole
Stevens Carl Maintenance Tech See Appedix for descriptions as per Job title Waslewater Collection Technician 2709 Clazs C Sea Footnote
Thompson Paul Fietd Coordinator See Appedix for descriptions as per Job title Water Opesrator- Florida 0O0T251 Class A See Foolnota
Thempson Paul Field Cogrdinator See Appedix for descriplions a8 per Job tille Waslewater Operator - Florida 0004864 Class A Ses Foolnote
Weaver Daniel Utility Tech If See Appadix for descriptions as per job tifle Nora See Foolnole
Silver Lake Qaks {Wastowater)
Last Name First Name Employee Title Duties and Responsibilities Cartification Descrption Certification No. Certiflcation Lavel Method of Allocation
Boas Lester Utility Tech 1 See Appedix for descriptions as per job tille None See Footnote
Boyd Chartes, Joa Lead Mainterance Technician Sea Appedix for descriptions as per Job fitle None Ses Footnote
Haring John Senlor Facility Operalor Sea Appedix for descriptions as per job title Water Operator 0014091 Class B See Footnote
Haring John Senior Facility Oparator See Appedix for descriptions as per job titie Wastewatsr Operator 0012478 Class B Sea Footnote
Marriott Ralph Facility Operator I See Appadix for descriptions as per job tite CDL Clasa 8 See Footnole
Marriott Ralph Facllty Qparator 11 See Appedix for descriptions as per job title Water Treatment 0007527 Class ¢ See Footnote
Marriott Raiph Facility Operator (f See Appedix for descriptions as per job tite Wastewsier Oparaior - Florida 0008320 Class ¢ See Footnote
McNair Waesloy Utility Tech | See Appedix for descriptions as per job tille None See Foolnote
Rodriguaz Bemardo Maintenance Manager See Appedix for descriptions as per job iitle None See Footnote
Thompson Paul Fleld Coordinator Sae Appedix for descriptions as per Job title Water Operator- Flerida - 0007251 Class A See Footnole
Thompson Paul Figid Coorginator See Appadix for descriptions as par Job title Wastewater Qperator - Florida 0004804 Clags A See Fodtnote
Weaver Danlet Utllity Tech I See Appedix for descriptions as per Job titie Nena . See Footnote
Skycrest (Water) '
Last Name First Name Employee Title Duties and Responsibilities Certification Description Certiflcation No, Certification Lavel Method of Allocation
Boyd Charles, Joe Lead Maintenance Technician See Appedix for descripfions as per job tie None . See Foalnote
Fontaing William Field Coordinator See Appedix for descriptions as per Job litls Water Operator- Flarida 0008813 Class C See Foolnote
Fontaine Wiliam . - Field Coardinator See Appedix for descriplions as per job litle Wastewatar Oparator - Florida 0007113 Clags B See Footnote
Furlow John Utility Tech t See Appedix for descriptions as per job Htia cDL 30213258 Clags A Sea Footnote
Michaslsen Adam Facility Operator | See Appadix for descriptions as per job title Wastewaler Operator - Florida 0013614 Class C Sea Footnote
Neal Marlin Facliity Operator | See Appedix for descripions as per job Gile Water Operator- Florida oo10027 Clags C See Foatnote
Ruston Micheal Utifity Tech # See Appedix for descriplions as per Job tite Water Distribution 3803 Class C See Footnole
Sweal Darrell Ulility Tech (Il See Appedix for descriptions as per job Gt Water Distribution Technician ash2 Class ¢ See Footnote
Wastrick Todd Utlity Tech Il See Appedix for descriptions as por job litle Nane , Sae Fovtnate
Worrell John Senior Faclity Operater See Appedix for descriptions as per job Wie Waler Operator- Ficrida 0006597 Class G See Footnate
Worrall John Senicr Faclity Operator See Appedix for descriptions as per Job litle ‘Wastewater Operator - Florida 0007243 Class B See Footnote
The method of allocation is the time spant reported by the indiviual employee.
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South Seas (Wastewater)
Last Name First Nama Employes Title Dutigs and Responsibilities Cartification Description Certiffcation No. Cortification Level Method of Allocation
Chambertaln  Johnny Sendor Facliity Operator See Appedix for descriplions as per job e Backflow Prevention Licanse 442 na Sea Fooinote
Chamberain  Johniny Senlor Faciltty Operator Sea Appedix for ¢escriplions as per job title coL 516421893310 Class C Sea Footnote
Chantberain  Johriny Senior Faciity Operator See Appedix for descriptions as per job titie Cross Connaction Conirod Inspector - NC U248 na See Foolnote
Chamberiain  Johnny Senior Facility Operator See Appedix for descriptions as per job tie Cross Conneclion - Program Managers PMOSE na Sea Footnote
Chamberiain  Jobnny Sanior Facility Operator See Appadix for descriptions as per job title DOT Physical Certification See Footnote
Chamberlain  Johnny Senior Facility Operator See Appadix for descriptions as per job tile Wastewater Collection Technician 45893 Glass C See Footnote
Chamberlain  Jobnny Senior Facility Operator See Appedix for descriptions as per job litte Wastewater Operalor - Class C 0009465 Class C See Footnote
Davis Michaal Utility Tech § See Appedix for descriptions as per job title Hone See Foolnote
Farrington Randle Senior Facility Operator See Appedix for descriptions as per fob Utle Water Operaftor - Florida 0007484 Class D See Footnote
Farrington Randle Senior Faciity Operator See Appedix for descriptions as per fob title Wastewater QOperator - Fiorida 0008737 Class C See Foolnote
Pantelias Nick Facitity Operator | See Appedix for descriptions as per job title Water Operator - Florida 0014840 Class C Soe Footnote
Paver Robert Faciity Operator i See Appedix for descriptions as per job tille Water Operator- Florida 0012040 Class C See Foolnote
Paver Robert Faclitty Operator il Sew Appedix for descriptions as per job title Wastewater Operaler - Florida 0008946 Class C See Foolnote
Redriguez Bemardo Malintenance Manager See Appadix for descriptions as per job title None Ssa Foolnste
5t John's Highands {Watar}
Last Name First Name Empioyes Title Duties and Responsibiiities Ceriification Description Cartification No. Certification Level Method of Altocation
Haring John Senior Faclity Cperator See Appedix for gescriptions as per job title Water Operafor 0014081 Class B See Footnote
Haring John Senlor Facility Operator See Appedix for descriptions as per job tille ‘Wastewater Operator 0012476 Class B Sea Fooinote
McNair Wesley Utility Tech 1 See Appedix for descriptions ag per job fille Nohe See Footnote
Weaver Danlal Utliity Tech 1) See¢ Appedix for descriptions as per job tithe Nane See Footnote
Stone Mountain (Water}
Last Name First Name Empioyes Title Duties snd Responsibiiities Cartification Description Cartification No. Certification Level Method of Aliocation
Boyd Charles, Joe Lead Maintenance Technician See Appedix for descriptions as per ob title None See Footnote
Fontaine Willlam Fliekd Coondinater See Appedix for descriptions as per job fitle ‘Water Operator- Florida 0006813 Class C See Footnole
Fontaine wWiliam Field Coordinator See Appadix for descriptions as per job titie Wastewater Operator - Florida 0007113 Class B See Footnots
Furlow John UtiEty Tech | See Appadix for descriptions as per job tille chL 30213258 Class A See Fovinote
Neal Martin Facillty Operator i See Appedix for descriptions as per job tille Wiater Operaior- Florida oo10027 Class C See Footnote
Ruston Micheal Utlfity Tech 1l See Appedix for descriptions as per job title Water Distribution 3603 Class C See Footnole
Sweal Darell Utility Fech Il See Appadix for desciiptions as per job title Water Distribution Technician 3552 Class G See Foolnote
Waestrick Todd Utlity Tech If See Appedix for descriptions as per Job titie Nane Sed Foolnole
waorrall John Sanlor Facility Operator See Appedix for descriptions as per job title Water Operator- Florida 0006597 Class C See Footnote
Worrell Jotn Senlor Facility Gpecator See Appedix for descriptions as per job title Wastewater Opersior - Florida Q007243 Class B See Footnote
Summit Chase (Water)
Last Nama First Name Employee Title Duties and Responsibiities Gertification Description CQrtIﬂcntion No. Certification Level Muthod of Allccation
Aldrich Howard Facility Operator Il See Appedix for descriptions ag per job tille Waslewaler Operalor-Forida Class C See Footnote
Aldrich Howard Facility Qparator il Sea Appadix for descriptions as per job title Water Operator-Florida oooeasa Class C See Foolnote
Fontaine Wiliam Fleld Coordinator See Appadix for descripions as per job tile Water Operator- Flotida 0006813 Class C See Footnole
Fontaine Wifliam Field Coordinatar See Appedix for descriptions as per job e Wastewatey Operatet - Florida 0007413 ClassB Sae Footnote
Furow John Utiiity Tech | See Appedix for descriptions as per Job tifle CDL 30213258 Class A Sea Footnote
Kissick Gary Faciiity Operator (1 See Appedlx for descriptions as per Job litle Water Distribulion 589 Class A See Footnote
Kissick Gary Fachity Operatar [} See Appedix for descriptions as per Job title Water 0007646 Class C Sea Footnote
Michaslsen Addam Faciiity Operator | See Appedix for descriptions as per job title Wastewater Operalor - Flarida 0013614 Class C See Footnote
Neal Martin Faciity Oporator | See Appedix for descriptions as per job title Water Operator- Florida 0010027 Clags C See Foolnote
Rusten Micheal Utility Tech dl See Appedix for descriptions as per job title Water Cistribution 3503 Class C See Footnote
Sweal Darredl Litility Tech il See Appedix for descriptons as per job tite: Water Gistribution Techniclan 3562 Class C See Footnote
Trended Willlam Senior Facliity Operator See Appedix for dascriptions as par job tite Wastewster Collections Operator 21656 Cass C Bee Footnote
Trendel Wiliam Senior Facility Operator Ses Appadix for descriptions &s per job tile Water Diswibution 2888 Class C See Footnote
Trended William Senior Fadility Operator See Appedix for descriptions as per job title Water Operator 0006411 Ciass C 53¢ Footnote
Trendel William Senior Facility Operator Ses Appadix for dascripiions as par job title Wastewater Operator 0009184 Class A See Footnole

The method of allocation is the time spent reported by the indiviual employes.
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Summit Chase (Water){(Continued}

Lagt Neme

First Name Empioyes Title Duties and Responsibilities Certification Description Certification No. Cartification Level Method of Allocation
Westrick Todd Utlity Tech Il See Appedix for descriplions as per job title None Ses Foolnote
Woerrell John Senlor Faellity Operator See Appedix for descriptions as per job title Water Operator- Fiorida 00066597 Class C See Footnote
Worrel Johin Senior Facllity Operator See Appedix for descriplions as per job title Wastewater Operator - Florida 0007243 Class B See Footnote
Summit Chase (Wastewater) )
Last Name First Name Empiloyes Title Duties and RosEnslbllltles Cartdication Description Certification No. Certification Level Method of Allocation
Aldrich Howard Facility Opsrator |I See Appedix for descripions as per job fitie Wastewaler Operalor-Florida 0008854 Class C Sos Footnote
Aldrich Howard Facility Operator Il See Appedx for descriptions as per job fitke Water Operator-Florida 0006368 Class C See Foolnote
Boyd Charles, Joe Lead Maintenance Technician 88 Appedix for descriptions as per jeb fille None Sae Footngte
Fentaine William Field Coordinator Sea Appedix for descriptions as per job lille Water Oparator- Florida 0006813 Class C Sea Footncle
Fontaine William Field Coordinator See Appeadlx for descriptions as per job e Wastewater Operator - Florida 0007113 Class B See Footnote
Furiow John Utility Tech § See Appedix for desiriptions aa per job e coL 30213258 Class A See Footnole
Michaelsen Adam Facility Operaior 1 See Appedix for descriplions as per job Etia Wastewater Operator - Florida 0013614 Class C See Foolnote
Stevens Carl Maintenance Tech See Appedix for deacriplions as per job litle Backfiow Prevention Licanse AD3-08-5479 wa Sag Foolnole
Stevens Carl Maintenance Tech See Appedix for descriptions as per job file Water Distribrtion 2086 Class C See Footnote
Stevens Carl Maintenance Tech Sea Appedix for descriptions as per job litle Wastewater Collection Tachniclan 2709 Class G Soae Footnote
Sweat Darreli Utility Tech 1l Ses Appedix for descriptions as per job lills Water Distribution Technician 3552 Class C See Footnote
Waorrell Jahn Senlor Facllity Operator Ses Appedix for descriptions as per job fille Water Operator- Florida 0008597 Class C See Foolnote
Wormell John Senior Facllity Operator See Appedix for descriptions a8 per job fitle Wastewater Qperator - Florida 0007243 Class 8 See Footnote
Sunny Hills (Water)
Last Name Flrst Name Employes Title Dutles and Responsibilitles Caertification Description Certification No. Certification Level Method of Allocation
Heath Brian Area Manager See Appedix for descriplions as per job fitle ‘Water Operator- Florida 0005825 Clags C See Footnote
Heath Brian Area Manager Sae Appedix for descriptions as per job title Wastewater Operator - Florida 0007522 Class G See Footnota
Ledbetter Kenneth Utitity Tech 1 See Appedix for descriptions as per job title None Ses Footnole
Maio Phifip Construction Coordinator Sea Appedix for descriptions as per Job title Naone Sue Footnote
Fitzer Jean Facility Operator Il See Appedix for descriplions as per Job litle . Walter Operalor- Florida 0oOTE0s Class C See Footnote
Pitzer Jean Fagility Operator If See Appedix for descriplions as per job title Wastewater Callection Techmician 0001409 Class C Sae Foolnote
Pitzer Jean Fadliity Operator Il See Appedix for descriptions as per Job Utle Wastewales Operator- Florida 0006650 Class B See Footnote
Rodriguez Bemardo Maintenance Managar See Appedix for descriptions as per job title None Ses Foolnote
Thompsen Paul Fiedd Coordinator Hee Appedix for descriptions as per job tite Water Operator- Florida 0007251 Class A Sew Footrote
Thampson Paul Field Coerdinator See Appedix for descriptions as per job it Wastewater Operator - Florida 0004854 Class A See Foolnole
Sunny Hills {Wastewater}
Last Name First Name Employes Title Dutles and Responsibilities Cartification Dascripti Caertification No. Certification Leve| Method of Allocation
Ledbetter Kenneth Utility Tech 4 See Appedix for descriplions as per job title Nane See Footnote
Maio Philip Construction Coordinator See Appedix for descriptions as per Job tille None See Footnote
Pitzer Jean Facility Operator il See Appedix for deacriplions as per job litle Water Operator- Florida 0007605 Class C Seo Fooinole
Pitzer Jean Facility Operator 1l See Appedix for descriptions as par job {itle Wastewater Callection Technician 0001400 Class C Swe Footnote
Pitzer Jean Facility Operater || See Appedix for descriptions as per job tithe Wastewater Qperater- Florida 0006859 Class B See Foolnote
Radriguez Bemardo Mainlenance Manager See Appedix for descriptions as per job title Nane See Footnole
Tangering (Water) ’ '
Last Name First Name Employee Title Duties and Responsiblilities Certification Description Certification No, Cartification Lavel Method of Allocation
Aldrich Howard Facility Operator Il See Appadix for descriptions as per job title Wastowaler Operator-Florida 0008854 Clagg C See Footnote -
Aldrich Howard Facility Operater Il Sea Appedix for descriptions as per job tite Water Operslor-Flarida 0006368 Ciass C See Foolnote
Boyd Chartes, Joe  lead Maintenance Techrician  See Appedix for descriptions as per job titte None See Foolnpte
Fontalne VWilliam Field Coordinator See Appedix for descriplions as per job tithe Water Operator- Florida 0006813 Class C See Footnole
Fontaine Wiliam Field Coordinalor See Appedix for descriplions 28 per job title Wastewaler Operalor - Florida 0007413 Class B $es Footnole
Fuller Steve Senlor Facility Operator Sen Appedix for descriptions as per job e Waler Operaton- Florida 0007519 Class 8 Ges Footnote
Fulier Steve Senior Facility Operator Sae Appedix far descriplions ag per job tith Wastewaler Qperator - Florida 0008837 Class B $ee Fooinote

The methed of allocation is the time spent reported by the indiviual employee.
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Tangerine (Water){Continued)

The melhod of allocation is the time spent reporied by the indiviual employee.

Last Name First Name Employee Title Duties and Responsibllities Certification Description Caertification No. Certification Level Method of Allocation
Furlow John Utility Tech | Sea Appedix for descriptions as per job title coL 30213258 Class A See Footnote
Gray Roger Faciity Operator (1 See Appedix for descriptions as per job litte Water Operator- Florida 0014574 Cless C See Foolnote
Gray Roger Fagcilty Operater 1§ See Appedix for descripions as per job title Wastewater Operator - Florida: 0014188 Class C See Footnote
Hahn Jery Faciity Operator It See Appedix for descriptions as per job title Wastewater Operatos - Florida 0013832 Class C See Footnote
Mahn Jerry Faciity Operator i See Appedix for descriptions as per job title Water Operator - Florida 0014331 Class C Ses Foolnote
Heath Brian Area Manager See Appedix for descriptions as per job titie Water Operator- Florida 0005825 Class C See Footnote
Heath Brian Areg Manager See Appedix for descriptions as per job ttie Wasiawater Operator - Florida 0007522 Class C Sew Foolnote
Maio Philip Construction Coordinator Sea Appedix for descriptions as per |ob little None See Footnote
McCariny Terence Faclkty Operator | Sea Appedix for descriptions as per job tite Waler Oparator- Florida 0004617 Class C Ses Footnote
Michaelsen Adam Faclity Opergtor | Soe Appedix for descriptions as per job lite ‘Wastewatar (perator - Florida 0013614 Class C Sea Footnole
Neal Martin Facliity Operator | Sea Appedix for descriptions as per job litie Water Operator- Florida 0010027 Class C See Footnole
Rodriguez Bemardo Maintenance Manager Soe Appedb: for descriptions &s per Job fille Nooe See Foolnote
Ruston Micheal Utitity Tech Il Sea Appedix for dascripions as per job title Water Distribution 3603 Class C See Footnote
Sweat Darrel Ltitity Tech IFI See Appedix for descriptions as per Job ille Waler Distribution Techaician 2552 Class C See Foolnote
Trendel William Senior Facility Operator Sea Appedix for descriptions as per job litle Wastewater Collactions Operator 3155 Class C See Foolnote
Trendel William Senior Facllity Oparator See Appedix for descriplions 38 per job fitle ‘Water Distribution 2089 Class C Sea Footnoie
Trends! Willlam: Sentor Faclity Operator See Appadix for descriptions as per Job title Walar Operator 0008411 Class C Ses Footnote
Trendal Wiliam Senior Facility Operator Sea Appedix for descriptions as per Job title Wastewater Operator 0009184 Class A Saa Foolnola
Westrick Todd Utiity Tech | See Appedix for descriptions as per [ob litie None See Footnole
Worrell John Senior Facility Operator See Appedix for descriptions as per Job title Water Operator- Florida 0006587 Class C See Footnole
Worrell John Senlor Facliity Operator See Appedix for descriptiong as per Job title Wastewater Qperator - Florida Q007243 Glass 8 Sea Footnots
The Woods (Water)

Last Name First Name Employes Title Duties and Responslbllities Cartification Deacription Ce| atlon No. Certification Levsl of Allocation
Aldrich Howard Facility Qparator |1 See Appadix for descriptions as per Job fitle Wastewater Operator-Florida 0008854 Class C Sea Footnots
Aldrich Howard Facility Operator See Appedix for descriptions as per job fitle Waler Operator-Florida 0008368 Class C See Footnote
Boyd Charles, Joa Lead Maintenance Technician See Appadix for descriptions ag per Job fitle None See Footnote
Eontaine william Fleld Coordinator See¢ Appedix for descriptions as per Job litle ‘Water Operator- Florida 0008813 Class C See Footnote
Fontaine Wiliam Field Coordinator Sea Appedix for descriptions as per Job title Wastewater Operstor - Florida 0007113 Class B See Footnote
Furlow John Uity Tech | See Appedix for descriptions as per Job litle [+3]3 30213258 Class A Ses Footnote
Heath Brian Area Manager See Appedix for descrptions =3 per job tile Water Operator- Florida 0005825 Class C Sea Footnole
Haath Brian Area Maneger Soe Appedix for descriptions as per job titke Wnstewaler Operalor - Fiorida o0OT5e2 Class C See Foolhote
Neal Martin Facility Operator | Sea Appedix for descriptions as per job tle Water Operator- Florida oMo02T Class G Sea Footnote
Ruston Micheal Utisity Tech 1l Sae Appedix for descriptions as per job thle Water Distribution 3803 Class C See Foatnote
Westrick Todd Lithty Tech i See Appedix for descriptions as per job tile None See Footnote
Worrell John Senlor Facility Operator See Appedix for descriplions as per job litle Water Operator- Florida 0006587 Class C See Footnate
Worrell John Senjor Faclity Qperator See Appedix for descripions as per job title Wastewater Operator - Florida 0007243 Class B See Footnote
The Woods (Wastewater)

Last Name First Name Emﬂoyee Title Duties and Responsibilities Cartification Description Certification No, Cartification Level Mathod of Allocation
Aldrich Howard Facliity Operator Il See Appedix for descriptions as per job iitle Wastewaler Operator-Florida 0008854 Class C See Footnote
Aldrich Howard Facility Operator Ii Ses Appedix for descriptions as per job title Water Operaor-Florida 0006368 Class C See Footnote
Boyd Chartes, Joe Lead Maintenance Technician Sea Appadix for dascriplions as per job fitle Norie See Foolnole
Fontaine William Fleld Goordinator See Appedix for descriptions as per job title Water Operalor- Florida 0006813 Class C See Footnote
Fonlaine Wilkiam Field Coordinator See Appedix for descriptions as par job title Wastewater Operator - Florida 0007113 Class B Soe Footnote
Gray Roger Facility Operator Il See Appedix for descriplions as per job titie Water Oparator- Florida 0014574 Class C Sae Footnote
Gray Roger Facliity Operator Il See Appedix for descriptions as per job title Wastewaler Operator - Florida 0014198 Ctass C See Footrwle
Heath Brian Area Manager Sea Appedix for descriptions as per job title Water Operator- Florida 0005825 Class C Ses Foolnols
Heath Brian Area Manager See Appedix for descriptions as per job title Wastewaler Operator - Florida 0007522 Class C Ses Fouvtnole
Neal Martin Faciity Operator | See Appedix for descriptions as per job titke Water Operator- Florida 0010027 Class G Ses Footnote
Raodriguez Bemardo Mainlenarce Manager See Appedix for descriptions as per ob title None Sea Footnote
Ruston Micheal Uthity Tech H See Appedix for descriptions as per job title Waler Distribution 603 Class C See Foclnote
Stavens Cad Maintenance Tech See Apped for destriptions as per job tite Backfiow Prevention Licerise ADI-06-5479 na See Foolnote
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The Woods (Wastewater)[Continued)

Last Nams First Name Employee Title Duties and Responsibilities Caertification Description Certification No. Certification Level Method of Allocation
Stavens Carl Maintenance Tech See Appedix for descriptions as per job tile Water Distribution 2088 Class G §ee Fooincie
Stevens Carl Maintenance Tech See Appedix for descriptions as per Job ftille Wastewater Collection Technician 2709 Class C See Footnole
Sweat Darrel Utllity Tech 1L See Appedix for descriptions as per [ab title Watar Distribution Technician 3552 Class C See Foolhole
Westrick Todd Utlity Tech )i See Appedix for descriptions as per job title Nona Sea Foolnote
Worrell John Senior Facllity Operator Sea Appedix for descriptions as per job tile Water Operator- Florida 0008587 Class C See Footnole
Worrell John Senior Facility Oparator See Appadix for descriptions as per job litle Waslewater Operator - Florida 0007243 Class B See Foolnole
Tomoka { Twin Rivers {Water)

Last Name First Name Employea Title Duties and R«ponslbﬂlt!nl Certification Description Cortification No. Cartification Level Mathod of Allocation
Boas Lester Utity Tech 1} Ses Appedix for descriptions as per job titie None Ses Footnote
Haring John Senlor Facilty Operator See Appedix for descriptions as per job title Water Operator 0014091 Class B Sea Foothote
Haring John Sanior Fadlity Operator See Appedix for descriptions as per job titl Wastewaler Operator 0012478 Class B See Foolnote
Marriott Ralph Facility Operator || See Appedix for descriptions as per job title COL Class B Sea Foolnole
Marriott Ratph Facility Oparator |1 Ses Appedix for descriptions as per job tite Water Treatment 0007527 Class C Sea Footnote
Marriott Raiph Facility Qperator (I See Appedix for dascriptions as per job title Wastewater Operator - Florida 0009320 Class C See Footnote
McNair Waesley Utility Tech See Appadix for descriptions as per job tile None Sea Footnote
Rodriguez Bemarde Maintenance Manager See Appedix for descriptions as per job tile None Sea Feotnote
Stevens Carl Mairtenance Tech See Appedix for descriptions as per job tille Backflow Prevention Licanse AD3-06-5479 na See Footnote
Stevens Carl Maintenanca Tech See Appedix for descriplions as per job title Water Distribution 2006 Class C $See Focinole
Stevens Car Maintenance Tech See Appedix for descriptions as per job title Waslewater Collaction Technician 2708 Class C See Footnole
Thompson Paul Field Coordinator See Appedix for descriptions as per Job titie Water Cperator- Florida 0007251 Class A, See Footnote
Thompson Paul Field Coordinator See Appexix for descriptions as per job titie Wastewater Qperator - Florida 0004884 Class A Sea Foolnole
Weaver Daniel Utility Tech 11 See Appedix for descriptions as per [ob title None

Valencia Terrace (Water)

Last Name Flrst Name Employee Titte Duties and Responsibilities Certification Description Certification No. Caertification Level Method of Allocation
Boyd Charles, Joe Lead Maintenance Technician See Appedix for dascriptions as per job title None See Foolnole
Fontalne William Field Caordinator See Appedix for descriptions as per job title Water Operator- Florida 0008812 Class C See Footnote
Fontaine William Field Coordinator See Appedix for descriptions as per |ob title ‘Wastewater Operator - Florida 0007113 Class B See Fooinate
Furlow John Utility Tech | See Appedix for descriptions as per job tite CDL 0213258 Class A See Footnote
Heath Brian Area Manager See Appedix for descriptions as per job litke Water Operator- Fiorida 0005825 Class C See Footnote
Heath Brian Araa Manager See Appedix for descriptions as per job title Wastewaler Operator - Florida 0007522 Class C See Fooinole
Kissick Gary Facliity Operator )| See Appadix for descriptions as per job fitle Water Distribution 589 Class A See Footnota
Kissick Gary Facility Operator If See Appedix for descriptions as per job tite Water Operator DODTBAE Class C See Foolnota
Maio Philip Construction Coordinator See Appedix for descriptions as per job tite None Ses Footnote
Michaelsen Adam fFacllity Operator | See Appedix for descriptions as per job title Wastewater Operator - Florida 0013514 Ciass C See Foolnole
Neal Martin Facility Operator ¢ See Appedix for descriptions as par job title Water Operator- Florida 0010027 Class C See Foolnote
Rodriguez Bemardo Maintenance Manager See Appedix for dascriptions as per [ob title None Ses Feotnote
Ruston Micheal Utility Tech It See Appedix for descriptions a3 per Job titie Water Distribution 3603 Class C See Footnote
Sweat Garrail Utllity Tech 1 See Appedix for descriplions as per job litle Water Dislribution Techniclan 3552 Class C See Footnote
Westrick Todd Utity Teen 1l Sea Appedix for descriplions ae per job title None Sae Footnote
Worrell John Senior Facility Operator See Appedix for descriptions as per Job fitle Water Operator- Florida 0006597 Class C See Foolnote
waorrell John Senior Facllity Operator See Appedix for descriptions as per job title Wastewalsr Operator - Florida 0007243 Class B Sea Feolnote
Valencia Terrace (Wastewatar)

Last Name Fivst Nama Employee Title Duties and Responsibilities Certification Description Cerification No. Certification Level Maothod of Allocation
Boyd Charles, Joe Lead Mainlanance Technician See Appedix for descriptions 28 per job title Nona See Foolnote
Fantaing willlam Field Coordinator See Appedix for descriptions as per job title Water Oparator- Florida 0006313 Ciags C Seoe Footnole
Fontaine Williarn Field Coordinator See Appedix for descriptions as per job title Wastewster Operator - Florida 0007113 Clats B Ses Footnote
Michaelsen Adam Fagiity Operator | See Appedix for descriptions as per job title Wastewater Operator - Florida 0013614 Class C See Footnole
Rodriguez Bernardo Maintenance Manager See Appedix for descriplions as per Job title None See Foulnate
Ruston Michaal Utility Tech I1 Sea Appedix for descriptions a5 per job litle Water Distribution 3603 Class C Ses Footnote

The method of allocation is the time spent reported by the indiviual employes.
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WValencla Terrace (Wastewater){Continued) '
Last Name Firgt Name Emplayee Title Duties and Responsibilities Ccrtmea_ﬂo_n Descrigtion Certification No. Certification Level Mathod of Altocatlon
Westnck Todd Utlity Tech Ii See Appedix for descriptions as par job Hille None See Footnole
Worrell John Sendor Facility Operator See Appadix for descriptions as per job title. Water Operator- Florida 0008597 Class C See Footnole
Worrell John Senior Facility Operator Sea Appedix for descriptions as per job title Wastewater Operator - Florida 0007243 Class B See Footnote
Venetian Village {(Water)
Llast Name First Naine Emg_loyee Title Duties and Ruponslhilitlu__ Certification Description Cartification No. Certification Level Mathod of Allocation
Addrich Howard Facikty Operator 1| Sea Appedix Tor desCriplions as per job title Waslewsier Oparalor-Fiofida 0008854 [ See Foolnote
Pldrich Howard Facility Opsrator i See Appedix for descriptions as per Job title Water Cperator-Florids 0006368 Clasa C Sea Footncle
Fontaine Wiliam Field Coordinator Soe Appedix for descriptions as per job title Water Operator- Florida 0008813 Class G See Footnote
Fontgire Wiklam Field Coordinator See Appedix for descriptions as per job tite Wastewaler Operator - Florida 0007113 Class B $ea Footnole
Furiow John Utifity Tech | See Appadix for descriptions as per job title CcDL 30213258 Class A See Footnote
Michaelsen Adam Facility Operator | See Appedix for descriptions aa par job tite Wastewater Operator - Florida 0013614 Class C See Fooinote
Neal Martin Facillly Operator | See Appedix for descriptions as per job litle Water Operator- Flofida 00100627 Class C See Footnote
Rodriguez Bemardo Mainmenanca Manager See Appedix for descriptions as per job title None See Foolnote
Ruston Micheal Utility Tech §l See Appedix for descriptions as per job fitle Water Distribution 3603 Class G Sea Footnote
Swoat Carrsit Utility Tach Sea Appedix Tor descriptions as per job title Vwater Distribution Technician ans2 Class C See Footnote
‘Trendel Wiliiam Senlor Facility Operator Sea Appadix for descriptions as per job title Wastewater Colledlions Operalor 3155 Class C See Footnote
Trendel Willam Senior Facillty Operator Sae Appedix for descriptions as per job iitle Water Distribution 2889 Class C Bee Footnole
Trendsl William Senlor Facility Operator See Appedix for descriptions as per Job fitle Water Operator 0006411 Class C See Footnole
Trendel William Senior Facility Operator See Appedix for descriptions as per Job iitle Wastewalter Oparator 0009184 Class A See Footnote
Westrick Todd Ety Tech Il See Appedix for descriptions as per job title None Sea Footnote
Worrell John Senior Facility Operator Ses Appedix for descriptions as per Job litle Water Cperator- Florida 0006507 Class C Soes Foolnote
Worrsll John Senior Facility Operator See Appedix for descriptions as per job title Wastewater Oparator - Florida 0007243 Class B See Footnote
Venetian Village (Waatewater)
Last Name First Name Employee Title Duties and Res) Ibilitles Certification Description Cartification No. Cortification Level Method of Allocation
Aldrich Howard Faciity %m 1] Sae Appedix for descriptions aa pex job tte Waslewaier Operator-Florida 0003854 Cilaes C Seq Footnole
Aldrich Howard Facility Operator H See Appedix for descriptions as per Job title Waler Operator-Florida 0008368 Class C See Footnote
Boyd Charles, Jos Lead Mairenance Téechnician See Appedix for descriptions as per job ttie None See Foolnote
Fontaine William Field Coordinator Sea Appediy for descriptions as per job title Water Oparator- Florida 0008813 Class C See Footnole
Fontaine William Fleld Coordinator See Appedix for descriplions as per job title Wastewater Oparator - Florida 0007113 Class B See Footnote
Furlow John Uttty Tech | See Appadix for descriptions as per job iitle CcoL 30213258 Class A See Footnote
Gray Roger Faciity Oparator Il Sea Appedix for descriptions as per job title Water Operator- Florida 0014574 Class C See Footnote
Gray Roger FacHity Cperator Il See Appedix for descriptions as per job iitla Wastewater Oparalor - Florida 0014188 Class C See Fooinote
Michaslsen  Adam Facity Qperater | Sea Appadix for JesCriplions as per job tite Wastewater Operaior - Fiorida 0013814 Class C Ses Footnote
Rodriguez Bemardo Malntenance Manager See Appedix for descriplions as per job litle Nore See Footnole
Ruston Micheal . Utility Tech Il Sea Appadix for descriptions as par job litle Water Distribution 36503 Class C See Footnote
Sweal Darrell Utility Tech Ill See Appedix for descriptions as per Job title Waler Distribution Technician 3552 Class C See Footnole
Worrelt John Senlor Facility Operator Saa Appedix for descriptions as per job title ‘Water Operator- Fiorida 0006597 Closs C See Footnota
Worrsil Jotn Sanlor Facillty Operator See Appadix for descriptions as per job title Wastewster Operator - Florida 0007243 Class 8 See Footnate
TfTI'lage Wator (Water)
{ast Name First Name Employee Title Dutias and Responsibilities Curtification Description Certification No. Certification Level Mathod of Altocation
Chetatrmas Ralph Facility Opecator I Ses Appedix for descriptions as per job ille Wastewaler Operator - Florida 013244 Claga C See Footnote
Demarco Santo Utility Tech ¢ See Appedix for descriptions as per job fitle None See Footnote
Evans David Utility Tech il See Appadix for descriptions as per job title Wastewater Operator - Florida 0005475 Class C Sea Footnote
Evans David Utility Tech 1il See Appedix for descriptions as per job title Wastewater Caollaction Technician 3404 Class & See Footnola
Evans David Utiity Tach Ifi X See Appadix for descriptions &e per Job titke Water Distribution Technician 1846 Class C See Footrole
Fuller Steve Senior Facilty Operator See Appedix for dencriptions as per job litle Water Operator- Florkda 0007519 Class B See Fooincle
Fuller Steve Sentor Facility Operator See Appedix for descriptions as per Job tlle Wastewater Operator - Florida 0008837 Class B BSea Footnote
Hahn Jemy Faciity Qperator Il See Appadix for descriptions as per job litle Wastewater Opevator - Florida 0013832 Ciass C See Fooinole
Hahn Jemy Facility Operator 1| See Appedix for descriptions as per job litle Water Operator - Florida 0014331 Class C See Footnole

The method of alocation is the time spent reported by Lbe indiviual emplayee,
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Village Water {Water}[Continued)

Last Name First Name Emgployes Title Duties and Responasibilities Certification Description Cortification No. Certlfication Level Method of Allocation
Link Lucas Litifity Tech 1 See Appedix for descriptions as per job titlle Waler Distribution Technician 4808 Class C See Foolnots
Maio Phifip Construction Coordinator See Appedix for descriptions as per job title Nane See Foolnote
Paver Robert Faclity Operator H See Appedix for descriptions as per job tile Water Operator- Florida 0012040 Class C See Foolnate
Faver Robert Facility Operator See Appedix for descriptions as per job ttle Wastewater Operator - Florida 0008244 Class See Footnote
Sosko Thomas Uity Tech § See Appedlx for descriptions as per job titla None
Village Water (Wastewater)
Last Name First Name Employee Title Duties and Respong&!_l_lths Certification Dmrigtlon Certification No. Cartification Level Method of Allocation
Boyd Charles, Jos Lead Maintenance Tachnician See Appedix for descriptions as per job Utle Nare Ses Footnote
Cheistmas Ratph Fagility Oparator 1§ See Appedix for descriptions as per job Utle Wastewater Operator - Fiorida 0013244 Class C Soe Foolnole
Evans David Utllity Tech il See Appedix for descriptions as per job ttle Wastewater Operator - Florida 0005475 Class C Seo Footnote
Evans David Utility Tech il See Appedix for descriptions as per [ob title Wastewater Collection Techniclan 3404 Class C See Footncte
Evans David Litility Tech Mk See Appadix for descriptions as per job title Water Distribution Technician 1846 Class C Soe Foolniole
Fuller Steve Senior Facility Operator See Appadix for descriplions as per job Utle Water Cperator- Florida 0007518 Class B See Footnote
Fuller Steve Senlor Facility Operator See Appedix for descriptions as per job tite Wastewater Oparator - Florida 0008637 Clasa B Ses Footnote
Hshn Jerry Facility Operator Il See Appedix for descriptions as per job title Wastewater Operator - Floriga 0013832 Class C Sea Focinote
Hehn Jerry Fagility Qperator 1| See Appedix for descriptions as per job ttle Water Operator - Florida 0014331 Ciass C See Footnote
Link Lucas Utility Tech N Sea Appedix for descriptions as per job title Waler Distribution Technician 4806 Class C See Foolnote
Maio Philip Construction Coordinator See Appedix for descriptions as per job title Nene See Footnote
Muldoon Dennis Area Coordinator See Appedix for descriptions as per job tille Wastewater Operator - Florida 0006452 Class A See Foolnote
Muldaon Dennis Area Coordinator See Appedlx for descriplions as per fob tille Water Operator- Florida (005980 Class C See Footnote
Muldoon Dennis Area Coordinator Sae Appadix for descriptions as per job title Water Distribution Technician 3998 Ciass C Ses Footrote
Muldoon Dennls Area Coordinator $See Appedix for descriptions as per job ttle Wastewater Collection Technician 3722 Class C See Footnote
Rodriguez Bemardo Maintenance Manager See Appedix for descriptions as per job fitle None See Footnote
Shahid Vigtor Senior Mainténance Techrician  See Appedix far descriptions as per job titie Water Distribution Techalclan 4051 Class C See Footnote
Stevens Canl Maintenance Tech See Appedix for descriptions as per job title Backflow Prevention Licensa AD3-06-5479 wa See Footnote
Stevens Cani Maintenance Tech See Appedix for descriptions as per job tile Water Distribution 2086 Class C See Footnote
Stevens Carl Maintenanca Tech See Appedix for descriptions as per job tille \Wagtewater Collection Technician Z109 Class G Sae Footnote
Weiaka / Saratoga (Water}
Last Name First Name Employee Title Duties and Responsibilities Certification Description Certification No. Certification Lave! Mathod of Allocation
Boas Lester Utility Tech I See Appedix for descriptions as per job tile Nong See Foulinole
Boyd Charles, Joe Lesd Meirenance Technician See Appedix for descriptions as per job title None See Foatnole
Haring John Senior Facility Qperator See Appedix for descriptions as per job fitle Water Operator 0014081 Class B See Footnote
Haring John Senior Facility Operator See Appedix for descriptions as per job tide Wastewater Operator 0012478 Class B See Footnnle
Marriott Ralph Faciity Operater Ii See Appedix for descriplions as per job lie DL Class B See Foolnote
Marriott Ralph Facllity Operator || See Appadix for descriptions as per job title Water Treatment 0007527 Class C Sea Footnote
Marriott Raiph Facility Operator It See Appadix for descriptions as per job litle Wagstewater Operator - Florida 0008320 Class C See Footnote
McNair Wesley Utility Tech | See Appadix for descriptions as per job lille None See Fooknote
Rodriguez Bernardo Maintenance Manager Sea Appadix for descriptions as per job title Mone See Fooinote
Stevans Carl Maintenance Tech See Appedix for dascriptions as per job litle Bacidlow Pravention Licanse A03-06-5470 na S99 Footnote
Stavens Carl Maintenance Tech Sen Appedix for descriptions as per job tite Waler Distribution 2086 Class C See Footnote
Stevens Canl Maintenance Tech See Appedix for descriptions as per job title Wastewater Collection Technician 2709 Class C See Footnole
Thompson Paul Field Coordinator See Appedix for descriplions as per job litle Water Operalor- Florida 0007251 Class A See Footnole
Paul Field Coordinstor See Appedix for descriplions as per job litle Waslewater Operatar - Flerida 0004884 Class A See Footnote
Weaver Danial Utility Tech See Appedix for descriplions ae per job title None
Wootens {Water}
Last Name First Name Employee Title Duyties and Responsibilities Certification Description Certification No. Cartification Level Method of Allocation
Boas Lester Uity Tech 1l Ses Appedix for descriplions as per job fitle HNone See Footnote
Haring John Sanicr Facility Operalor See Appedix for descriptions as per job title Water Operaior 0014091 Class B See Footnote
Haring Johny Senior Facility Operalar See Appedix for descriptions as per job titie Wastewater Operator 012478 Class B Ses Footncls

The methed of allocation is the time spent reported by the indivival employes.
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Wootens {Water}{Continued}
Last Name First Name Emplayee Title Duties and Responsibllities Certification Desc¢ription Cortitication No. Certification Level Method of Allocation
Maniolt Ralph Facility Operator || See Appedix for descriptions as pef job title CcDL Class 8 See Footnote
Marrott Ralph Facility Operator |1 See Appedix for descriptiona as per job title Water Treatment 0007527 Class C See Footnote
Marriot{ Ralph Facility Qperator |1 Sea Appedix for descriptions as per job titke Wastlewater Operator - Florida 0009320 Class C See Footnote
McNair Wesley Utility Tech | See Appedix for descriptions as per job tite None See Footnote
Redriguez Bemardo Maintenance Manager See Appedix for dascriptions as par job titke None See Footnote
Stevens Cart Maintenance Tech See Appedix for descriptions as per job title Backflow Preventlan License AD3-06-5479 nia See Foolnote
Stevens Can Maintenance Tech Ses Appedix for descriplions as per job litle Water Distribution 2086 Ciass C See Footnote
Stevens Carf Maintenance Tech See Appedix for descriptions as per job iitle Wastewater Collection Technician 2709 Class C Ses Foolnote
Thompson Paut Fieid Coordinator See Appedix for descriptions as per Job iile ‘Water Operator- Florida 0007251 Class A See Faolnote
Thompson Paul Fisld Coardinator See Appedix for descriptions as per job title Wastewater Operator - Florida 0004804 Class A See Foolnote
Weaver Danet Wility Tech 11 See Appedix for descriptions ag per job tite Nane Boe Foolnole
Zephyr Shores {Water)
Last Name First Name Erﬂployee Title Dutles and Responsibilities Certification Description Certification No. Cortification Level Method of Allocation
Demarco Santa Utility Tech | Sea Appedix for deccriptions as per job dtle Mone See Footnote
Evans David Litikity Tech 1 See Appedix for descriptions as per job litle Wastewater Operator - Florida 0005675 Class C See Footnote
Evans David Litikty Tech [t See Appedix for descriptions as per job title Wastewaler Collection Technlclan 3404 Class C See Footnote
Evans David Utility Tech Il See Appedix for descriptions as per job litle Water Distribution Technician 1846 Class C See Footnote
Fuller Steve Senior Facility Operator See Appedix for descriplions as per job litle Water Qperator- Florida 0007519 Ciags B See Footnota
Fuller Steve Senior Facility Operator See Appedix for descriptions as per job fitle Wastewatar Oparator - Florida 0008937 Class B See Footnote
Hahn Jerry Facility Operator Ii Sae Appedix for descriptions as per Job title Wastewater Operator - Florida 0013832 Ciass C See Footnota
Hahn Jerry Facility Operator ! See Appedix for descriptions as per Job title Water Operator - Fiorida 0014331 Clags C See Foolnote
Link Lucas Utility Tech 11 Sea Appedix for descriptions as per Job titte Water Distribution Technician 4598 Class C See Footnote
Maio Philip Construction Coordinator See Appedix for descriptions as per job tite None See Footnote
Muddaon Dennis Area Coordinator See Appedix for descriptions as per job title Wastewater Operator - Florida 0006452 Class A See Footnote
Muldoon Dennis Area Coordinator See Appedix for dascriptions as per job title Water Operator- Florida 0005980 Class C See Footnote
Muldaon Dennis Area Coordinator See Appedix for descriptions as per job litle Water Distribution Technician 3986 Class C See Footnote
Muldoon Dennis Area Coordinator See Appedix for descriptions as per job titie Wastewater Collegtion Technician 22 Class C See Footnote
Paver Robert Facllity Operator il See Appedix for descriptions as per Job title Water Operator- Florida 0012040 Class C See Foolnote
Paver Reber Faciity Operator | See Appedid for descriplons a3 Der job titke VWastowater Operalor - Flodida 0008946 Clags C See Fooinote
Rodriguez Bernardo Malnlehance Manager See Appedix for descripions as per job titke None See Foolnote
Shahid Viclor Senior Maintenance Technician  See Appetix for descriplions as per job litle Water Distribution Technician 4051 Class C See Footnote
Sosko Thomas Uithity Tech | Sea Appedix for descriptions as per job tite None Ses Footnole
Slevens Carl Mainienance Tech See Appedix for descriptions as per job Uitle Backfiow Prevention License AD3-06-5479 nfa See Footnote
Stevens Carl Maintenance Tech See Appedix for descriptions as per job litte Water Distribution 2086 Class C See Footnole
Stevens Can Maintenance Tech See Appedix for descriptions as per job iitle Wastewater Collection Techrician 2709 Class C See Foolnote
Zephyr Shores (Wastewater}
Last Name First Name Egl_plovee Title Duties and Responsibilities Certification Dmrlptign Certification No. Certification Level Method of Allocation
Evans David Utility Tech §i1 Ses Appedix for descriplions as per job ttle Wastewater Operator - Florida DOOSE7S Class C See Foolnote
Evans David Litility Tech ill See Appadix for descriptions as par job tite Wastewuter Collection Techniclan 3404 Ciass C Sae Footnote
Evang David Utility Tech ill See Appedix for descriptions as per job titlke Water Distribution Technician 1846 Claas C See Footnote
Hahn Jerry Faciity Cperator |l See Appedix for descriplions as per job title Wastewatar Operator - Flovida 0013832 Class C Ses Footnote
Hahn Jermy Facility Operator I See Appedix for descriptions as per job tille Whater Operator - Florida 00142331 Class C See Foolnote
Rodriguez Bemardo Maintenance Manager See Appedix for descriptions as per Job litle None See Foolnole
Shahid Victor Senior Maintenance Techniclan  See Appadix for descriptions as per job title Water Distribution Technician 4059 Class C See Footnote
Stevens Can Maintenance Tech See Appedix for descriplions as per job lille Backflow Prevention License Al3-08.5479 na See Foolnote
Stevens Can Maintenance Tech See Appedix for dascriptions as per job fitle Water Distribution 2086 Class C See Footnote
Stevens Carl Malntenance Tach Ses Appedix for descriptions as per Job fitie Wastewater Collaction Tachnician 2700 Ciagg C See Foolnote

The method of allocation is the lime spent reported by the indiviual ampioyee.
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Aqua Utilities Florida, Inc.

Field Employee List Appendix
Duties and Responsibilities

Name of Job Title

Area Coordinator

Area Manager

Construction Coordinator
Facility Operator |

Facility Operator I}

Field Coordinator

Lead Maintenance / Technician
Maintenance Manager
Maintenance / Technician
Senior Facility Operator (South)
Senior Facility Operator {Narth)
Senior Maintenance Technician
LHility Technician |

Utility Technician Hl

Utility Technician 1l {North)
Utility Technician HI {South)

Page Number
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DIVISION: AQUA UTILITIES FLORIDA, INC.

JOB TITLE: AREA COORDINATOR

PRIMARY DUTIES AND RESPONSIBILITIES:

1.

10.

1.

Manages both operation, and maintenance of prascribed contract operation and
company owned utility water/wastewater systems.

Assigns subordinate responsibilities and establish guidelines for personal training,
evaluations, scheduling, discipline, daily operations, and preventative
maintenance.

Oversee all subordinate operational tasks and duties including the production and
completion of the monthly operation reports and sample collection.

Helps to maintain compliance with environmental, health, safety and operational
standards of all associated facility operation and maintenance.

Helps to determine funding requirements, prepares budget documents, monitors
status of allocated funds, and controls expenses.

investigates and remedies facility operation and production problems refated to
operational management and maintenance,

Coordinates projects with the managerial team, operational staff and contractual
staff to ensure the achievement of the teams recognized goals, objectives and or
assigned projects.

Helps to identify immediate and long-ferm resource needs and provides accurate
accounting of necessary inventory needs with making recommendations for
purchase.

Utilize and express exceptional communication skills to customers both inside and
outside of the organization.

Provide additional help both administratively and operationalty to all levels of field
parsonnel when needed.

Other duties as assigned,
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DIVISION: AQUA UTILITIES FLORIDA, INC.
JOB TITLE: AREA MANAGER

PRIMARY DUTIES AND RESPONSIBILITIES:

1. Establish performance measures and implement performance management.
Practices, reviews, interview results and approve hiring recommendations, approve
training and travel. Determine staffing level, etc., establish leve! of service, review
management of budget by staff, direct preparation of annual budget for operations,
maintenance, personnel, major water fiwastewater facility rebuilds, etc.

2. To frequently review all procedures and practices in helping to insure the proper
operation of all facilities within state and federal compliance standards. Overseeing
supervisors in regards to insuring stringent water quality guidelines in both water and
wastewater for the protection of public health.

3. Participation in problem solving and approve and implement solutions fo critical public
safety and health issues.

4. Develop and administer a comprehensive plan for maintaining facilities compliance
while taking into consideration alf facets of providing cost effective water and
wastewater operations and maintenance.

5. Develop, administer and monitor parameters and procedures used to measure
effectiveness and efficiency of all services and materials utilized.
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DIVISION: AQUA UTILITIES FLORIDA, INC.

JOB TITLE: CONSTRUCTION COORDINATOR

PRIMARY DUTIES AND RESPONSIBILITIES:

1.

2.

10.

1.

12.

13.
14,

15.

16.

17.

Coordination of the installation of new developer systems.

Preparation of submittal package to the Utilities Commission. Includes certified cost, signed
contracts, as-built maps of systems, regulatory approvals, drawdown and analytical test results

Field coordination of capital improvement projects
Pre-construction meetings with contractors

Routine inspection of confractor work ensuring that work is completed in accerdance with
approved plans and Aqua Florida minimum specifications.

Coordinate with Operations Staff making sure that new systems get activated for monitoring and
sampling.

Coordinate with Area Managers to ensure that capital projects are completed.
Administer inspection of construction and initial markup of as-built drawings
Conduct field tests as required to verify system operation.

Participate in activities of various professional organizations, and attend seminars and training
courses when necessary to maintain technicai competency.

Participate on company committees and programs, as required.

Act as liaison between Company and developers/municipal officials with respect to new
business matters.

Capable of reading and interpreting subdivision plans and engineering drawings.
Maintain department files for contract agreements.

Communicate with the Recorder of Deeds for the recording of Easement and Right-of-Way
documents.

Can assist State Engineer in the performance of hisfher duties.

Special Projects as assigned.
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DIVISION: AQUA UTILITIES FLORIDA, INC.

JOB TITLE: FACILITY OPERATOR |

PRIMARY DUTIES AND RESPONSIBILITIES:

1.

Performs scheduled plant inspections, and serves as Operator in Responsible
Charge of assigned systems.

Monitors gauges, meters and control panels; and controls variations and
operating conditions of the treatment process. Records meter and gauge
readings.

Maintains all records pertaining to production, maintenance and treatment as
required including reading charts, flow meters, and gauges to detect equipment
malfunctions.

Collects samples and performs necessary chemical analysis in accordance with
system sampling requirements.

Extracts samples and performs routine laboratory tests, documenting and
certifying test results.

Performs other duties or special projects as requested related to the area of
responsibility.

Must be available to work overtime and *on call” responsibilities as scheduled.
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DiVISION: AQUA UTILITIES FLORIDA, INC.
JOB TITLE: FACILITY OPERATOR I
PRIMARY DUTIES AND RESPONSIBILITIES:

1. Performs scheduled plant inspections, and serves as Operator in Responsible
Charge of assigned systems.

2. Monitors gauges, meters and control panels; and confrols variations and
operating conditions of the treatment process. Records meter and gauge
readings.

3. Maintains all records pertaining to production, maintenance and treatment as
required including reading charts, flow meters, and gauges to detect equipment
malfunctions.

4. Collects samples and performs necessary chemical analysis in accordance with
system sampling requirements.

5. Extracts samples and performs routine laboratory tests, documenting and
certifying test results.

6. Performs other duties or special projects as requested related to the area of
responsibility.

7. Must be available to work overtime and "on call” responsibilities as scheduled.

8. Must obtain minimum of dual Class C license in water and wastewater,
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DIVISION: AQUA UTILITIES FLORIDA, INC.

JOB TITLE: FIELD COORDINATOR

PRIMARY DUTIES AND RESPONSIBILITIES:

10.

1.

Must be qualified, willing and able to assume facility operator duties as necessary.
Directs operators in day-to-day operations and assists Area Manager in resolving
problems and issues. Recommends solutions when options are available in an
effort to achieve goals or initiatives.

Coordinates Utility Technicians daily activities distributing manpower efficiently
and effectively. Accesses problems and makes recommendations to complete
necessary work internally or utilize confractors, Assists Area Manager in
supervising external contractors on job sites.

Assists the Area Manager in coordinating completion of programs and special
projects, developing operating procedures, planning and organization. implement
strategies to improve the efficiency of employees to meet goals and objectives
defined by the management team.

Assist management in forecasting, planning and funding for long and short term
needs of individual systems, Monitors and controls spending and resources,

Performs operational reviews and inspections of facilities. Prepare oral and
written reporis to assist the Area Manager in improving the efficiency of daily
operations.

Escort regulatory officials on inspections of facilities. Recommend and execute
corrective actions required by regulators and insure facilities are in compliance
with rules, regufations and company policies.

Addresses customer issues unresolved by technicians and operators during
completion of service orders and emergency repairs or construction projects.

Must be willing and able to perform duties outdoors with exposure to inclement
weather conditions, dust dirt, noise, odors and potentially hazardous substances
and conditions.

Assist Area Manager in interviewing candidates for open positions, recommend
individuals for hiring, appraising employee's performance, counseling employees
and employee training.

Must be proficient in the use of tools and equipment utilized in the daily operations
of facilities and systems.

Must be available for on-call duty and other assigned as assigned by Area
Manager.
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DIVISION: AQUA UTILITIES FLORIDA, INC.

JOB TITLE: LEAD MAINTENANCE / TECHNICIAN

PRIMARY DUTIES AND RESPONSIBILITIES:

10.

1.
12.

13.

Be able to troubleshoot electrical control panels

Responsible for all preventive maintenance on all pumps and electric motors to
assure proper operations, make adjustment and repair as need it.

Check Lift Stations weekly and record performance

Maintain a check list on generators, test every visit to sites, and perform visual
inspections on gauges coolants and batteries

Be able to replaced and install new control panels and electrical branch circuits.

Be able to travel long distances and response to emergency calls.
Perform the duties and responsibilities in accordance with company policies

Proper use various tools and instruments required to perform jobs tasks and
installations

Able to lift 100 + Ibs

Additional work 0 install new electrical in pre existing buildings encompassing
switches, breaker boxes lights etc.

Perform field inspections of the equipment in the facilities for proper operations

Insure the proper maintenance of the company owned water and wastewater
systems

Keep maintenance records including work orders and pump records.
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DIVISION: AQUA UTILITIES FLORIDA, INC.

JOB TITLE: MAINTENANCE MANAGER

PRIMARY DUTIES AND RESPONSIBILITIES:

1.

10.

1.

12,

Supervises work crews in the repair, alteration and modification of water
distribution and, wastewater by scheduling, assigning and reviewing work,
providing training and counseling and evaluate performance.

Supervise work crews in the iﬁstallaﬁon. modification, maintenance and repair of
electrical, mechanical and electronic systems.

Reviews plans such as writing diagrams and schematics for existing and new
systems and make recommendations for acceptance, modifications and or
implementations.

Reviews and performs contract management on contracts on contract pertaining
to maintenance and equipment.

Coordinates special projects with participating groups for overall input of selective
knowledge and skills to insure successful job accomplishment.

Maintains records, to include project development, equipment utilization,
maintenance scheduling and repair cost and to provide comprehensive data of
work progress and completion.

Administers and oversees current job or sight work safely program.

Inspects work sites to insure safety standards and that all equipment, tools and
supplies are used in a safe and efficient manner.

Directs and performs quality control inspections to insure adhesion to industry
maintenance standards.

Prepareé technical specifications for equipment acquisition.

Requisitions and maintains replacement parts in a central stock to permit the
completion of scheduled and unscheduled repairs.

Performs refated duties as required.
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DIVISION: AQUA UTILITIES FLORIDA, INC.

JOB TITLE: MAINTENANCE/ TECHNICIANS

PRIMARY DUTIES AND RESPONSIBILITIES:

1.
2.

10.

Be able to froubleshoot electrical control panels

Responsible for all preventive maintenance on all pumps and electric motors to
assure proper operations, make adjustment and repair as need it.

Check Lift Stations weekly and record performance

Maintain a check list on generators, test every visit to sites, and perform visual
inspections on gauges coolants and batteries

Be able o replaced and install new control panels and electrical branch circuits.

Be able to travel long distances and response to emergency calls.
Perform the duties and responsibilities in accordance with company poliéies

Proper use various toofs and instruments required to perform jobs tasks and
installations

Able to lift 100 + ibs

Additional work fo install new elecfrical in pre existing buildings encompassing
switches, breaker boxes lights etc.
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DIVISION: AQUA UTILITIES FLORIDA, INC.

JOB TITLE: SENIOR FACILITIES OPERATOR (SOUTH)

PRIMARY DUTIES AND RESPONSIBILITIES:

10.

1.

12,

13.
14,

15.

Oversees and/or manages the operation of water/wastewater facilities and
machinery that includes pumps, chlorinators, and booster pumps.

Oversees and/or manages the sampling of the distribution system and production
and treatment facilities as needed.

Maintains all records pertaining to production, maintenance and treatment as
required including reading charts, flow meters, and gauges to detect equipment
malfunctions.

Responsible for reporting all required data and sample results to the proper local,
state, and federal agencies on a timely basis including DMR and MORs.

Oversees and/or manages the operation of lift stations andior reuse pump
stations.

May fill in for operations during vacations, sick leave. Efc.

Batching of chemicals and may purchase chemical additives, parts and other
items necessary to continue plant operations.

Dispatcher responsibilities on service link.
Travel to off location systems for plant operations and/or maintenance.

Interviewing, hiring and training employees, appraising performance, rewarding
and counseling employees.

Trains junior operators.

Assists the Utility Tech Cord. in day-to-day operations and maintenance and may
be responsible in the Area Coordinator's absence. .

Performs other related duties and assignments as required.
Participates in on-call duty.

Performs the duties listed above in a safe manner following TCEQ, OSHA, IDOL,
USDOT, Company and other applicable safety related rules and reguiations.
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DIVISION:
JOB TITLE:

AQUA UTILITIES FLORIDA, ING.
SENIOR FACILITY OPERATOR {(NORTH)

PRIMARY DUTIES AND RESPONSIBILITIES:

Performs required/scheduled plant inspections, monitors gauges, meters and
control panels. Adjust controls accordingly to achieve desired water guality.
Records and documents information and numerical values as collected.
Serves as Operator in responsible charge of assigned systerns. Assists co-
workers in frouble shooting problems with systems and recommends
resolutions to employees and supervisors.

Identifies and collects samples required by permit or rule within compliance
with acceptable methods and schedules for each system in assigned area of
responsibility.

Assists supervisor as a team leader in the construction, renovation, servicing
and maintenance of facilities including distribution and collection systems.

Completes both intemally and extemally generated service orders involving
individual systems, customer connections and accounts via Service Link,

Serves on rotating emergency call duty for total systems after hours and
weekends. This is a first responder to facilifies, lift stations, distribution and
collection systems.

Ensures a clean and safe work environment at facilities. Maintains assigned
tools, equipment and vehicle.

Performs other duties and special projects as needed related to the area of
responsibility.

Must perform duties outdoors with exposure to inclement weather conditions,
dirt, dust, noise, odors and potentially hazardous substances and conditions.
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DIVISION: AQUA UTILITIES FLORIDA, INC.
JOB TITLE: SENIOR MAINTENANCE TECHNICIAN

PRIMARY DUTIES AND RESPONSIBILITIES:

1. Assists higher level maintenance personnel with repairs and modifications.

2. Assists in installing, overhauling, repalring, receiving, and maintaining equipment
such as pumps, motors, chemical feed pumps, gas and diesel engines,
compressors, communicators, and other types of utility and or mechanical
equipment.

3. Assists in oxygen acetylene and electric welding, brazing soldering and painting.

4. Performs periodic inspections and preventative maintenance on equipment to
insure proper functioning.

5. Performs routine maintenance repairs such as adjusting chain drives, beits,
installing guards, and repairing meter gauges.

6. Answers emergency calls to assist in repair of equipment when needed.

7. Performs related duties as required.
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DIVISION:

91

AQUA UTILITIES FLORIDA, INC.

JOB TITLE: UTILITY TECHNICIAN [

PRIMARY DUTIES AND RESPONSIBILITIES:

1.

Performs semi skilled installation, maintenance and repair of valves, meters,
gauges, pumps, and associated equipment used in water distribution systems
or wastewater collection systems.

Operation and routine maintenance of equipment and vehicles; i.e. trucks,
digging, trenching equipment, and other equipment as required.

l.oading and unloading various equipment, chemicals and supplies at worksites
and store areas.

Performs ground keeping and custodial work as required.
Reads meters as required.

Performs other duties or special projects as requested related to the area of
responsibility.

Must be avallable to work overtime and “on call” duty as scheduled.
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DIVISION: AQUA UTILITIES FLORIDA, INC.

JOB TITLE: UTILITY TECHNICIAN il

PRIMARY DUTIES AND RESPONSIBILITIES:

1.

Performs semi skilled installation, maintenance and repair of valves, meters,
gauges, pumps, and associated equipment used in water distribution systems or
wastewater collection systems.

Operation and routine maintenance of equipment and vehicles; i.e. trucks,
digging, trenching equipment, and other equipment as required.

Operation of medium construction equipment under the supervision of a qualified
operator.,

Loading and unloading varicus equipment, chemicals and supplies at worksites
and store areas.

Performs ground keeping and custodial work as required.

Performs other duties or special projects as requested related to the area of
respensibility.

Must be available to work overtime and “on call" duty as scheduled.

Within 18 months must obtain either Water Distribution Certification Class C or
Wastewater Collections Certification Class D
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DIVISION: AQUA UTILITIES FLORIDA, INC.
JOB TITLE: UTILITY TECHNICSAN Il (NORTH)
PRIMARY DUTIES AND RESPONSIBILITIES:

Y )

YY)y Yy Yy )y )y Yy

)

)

Performs work necessary 1o complete both internally and externally generated
service orders and documents completed work in service link.

Performs as a team leader in completing or contracting minor and major repairs to
distribution and collection systems and facilities as necessary. Assists
supervisors with construction and special projects.

Locates existing underground lines to prevent damage during digging operations.

Performs routine maintenance of distribution and collection systems such as but
not limited to valve exercising, hydrant flushing, service line replacement and
meter set/meter box replacement.

Knowledge and ability to operate various types of equipment associaled with
utility repair such as but not limited to mud pumps, compactors, cut-off saws, pipe
threaders, portable generators, and hand toois.

May operate medium duty construction equipment under the supervision of
qualified operators. Inspects vehicles and equipment to insure safe and proper
operation.

Completes customer meter reading as required by supervisor.

Must have the ability and willingness to perform duties outdoors with exposure to
Inclement weather conditions, dirt, dust, noise, odors and potentially hazardous
substances and conditions.

Must be available to work overtime and serve on a rotating on-cali duty for total
systems inciuding treatment facilities and distribution/collection systems.
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DIVISION: AQUA UTILITIES FLORIDA, INC.

JOB TITLE: UTILITY TECHNICIAN lll (SOUTH)

PRIMARY DUTIES AND RESPONSIBILITIES:

10.
1.
12.
13.

14.
15.
16.

17.

Assists the utility tech coordinator.

Makes and/or coordinates repairs to water and wastewater lines to include: laying,
pipe cutting, tapping mains and service lines and setting meters and flushing and
evacuating clogged wastewater lines.

Performs semi skilled instaflation, maintenance and repair of valves, meters,
gauges, pumps, and associated equipment used in water distribution systems or
wastewater collection systems.

Locates existing water and wastewater lines to prevent damage during
construction and digging operation.

Operates various equipment associated with water / wastewater utility repair and
construction.

Assists in excavation work site, as required to facilitate installation, maintenance,
or repair of water and/or wastewater lines and restoring site to original conditions
when work is complete.

Operates medium construction equipment under the supervision of a qualified
operator.

Performs ground keeping and custodial work as required.

Provides instruction and guidance to subordinate employees as reguired.
Reads water meters when necessary.

Completes assigned service work via Service Link.

Performs related duties as required.

Coordination of jobs, submission of required paperwork and maintenance of
records.

Direct a maintenance crew of up to six employees.
Able to conduct compliance sampling along with associated paperwork.
Operate and maintain lift stations and collections system.

Must be available to work overtime and “on-call” duty as required.
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Aqua Utilities Florida, Inc.

Vehicle List
All Systems Combined

Name of System

All Systems Combined
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Aqua Utilides. Florida

Docket 080121-WS

Customar Complaints 2007

{Case Number -

‘TOate Received o o

= | Date:Sent 1o PUC ;-

R

762858W

2007-12-28 344 PM

ANDREW YUHAS

Estimated Bills

2008-1-18 1:24 PM

InrespometoMr Ym«:ompliam, tha billing tlatements that were issued from 107232007 to 1211972007 were
based on estimated reading s ware lind. On 12/28/2007, Aqua was &t your propercty and
ob&almdanamalmamuadlngofgmoo Prior 1o the 12/28/2007 reading, an achual reading was obiained on
9/24/2007. The account was re-billed from 82472007 to 12/28/2007, The consumption for the period 8/24/2007 to
12/2B/2007 was 9,600 gafions in 95 days. The average dally consumption was 101 galions. A new blll was lssued on
11772008, with a due dale of 1/28/2008. During this timeframe, Mr. Yuhas mads a payments in the amount of $70.13
on 11/23/2007 and $50.00 on 121102007, Both paymants were appited 1o the account. On 1/18/2003, & compeny
represeniative attemptad to resch Mr, Yuhas, no answer @ voice message was left and a ietter mailed as 9 follow-up

762813W

2007-12-24 4:10 PM

NANCY EVANS

|Estimated Bills

2008-1-16 3:11 PM

762795W

2007-12-24 1:04 PM

DOROTHY FALK

Properly Damage/MainL/Dist.

2008-1-21 4:39 PM

to message.

In response to Mrs. Evens complian regarding billing statements issusd from 2/21/2007 to 1V22/2007 cansumption
5,000 galions, average daily usage 161 galions per day and 10V22/2007 1o 11/21/2007 conaumption 5,700 palion,

avernge dally usags 130 gelions per day wera billed based on actual meter readings. The customer's monthly cycle
Ireading was 12/21/2007 and an actual reading of 220 was cbiained, In addition to the monlhly cycle reading, Aqua

{visited tha property on 1/8/2008, and oblained & chack reading of 250 snd confimed that the meter and Electronic

Receiver Transmitter was functioning as dasigned. The meter in place was in instalied st the property on 82502007,
On 17872008, Kimberly Joyce, Managar of Reguiatory Relations apoke to Mrs. Evans and reviewed the account with
her, The company is committed 1o address all Mrs. Evans concems and have tahen steps in making sure that the

account Is being billed bassed on aciual raadi

Ms. Fatk oul Threa [asues in the 17 swwar problem ol 35143 Dale Ave, Zaphyrhills, FL which resuiied
in the customer paying $347.02 (seeking relmburssment} 2) status of backup capability, second wel! instaliation and
3} lack of responsa from: customer sarvico dapartment in August 07, 1). A company represantetive spoke with Ms.
Falk on 1/18/08 and discussed the work performed by Bruce Carmigan Plumbing Service. Ma. Falk indlcated that she
is satisfiad with the work In addition sn Agqua representative contected Bruce Carrigan Plumbing and discussed the
repair work that was performed. It was identfied that the sewer problem was & problam that should hava
baen addressed. The company will ba reimbursing Ms. Falk $347.02, On 1/21008, & Claims & Risk Managemant
represantative contacted Ms. Falk and advised her that the necasssry paparwork will ba fonwarded 1o her for
reimbursement.

2). As stated in M. Ellis’s mema, Aqua has drillad two new wells. One wall is Ih sarvice and the second weil Is work in
progress and mxpscied to be online by mid to late Fabruary 2008, 3). Additional training will be provided 1o all -
cusioner 19rvice reprasentatives for calendar year 2008, On 112172008, | spoke diractly with bts. Falk and addresssd
aach issue with her and extended my apoiogy for the poor customer service that she received back in August, 2007,
Ms. Falk accepted my apology and was gratefu! ihat the issues have baen addrassed. | advised Me, Falk once she
rocloves the paperwork from Agqua's claims depariment to retumn with signature 8o the refund check can be procassed
and mailed.

762473W

2007-12-19 412 PM

RANDY HUNT

Biling Dispute

2008-1-14 2:36 PM

On 17412008, Mr. Pluu:on(bimnqsuptvisor)spokewm Hunt egarding har account. Mr. Patterson provided Mrs.
Hunit with 8 spreadsheat that provided detail information regarnding billing from 10/2006 Lhrough 12/2007. it Is my
undersianding that Mrs. Hunt understood the recondiliation process howaver requested additional information
showing the usape (gallons) per each month. Mr. Patterson has commitiad to provide this information and will forward
4o Mrs. Hunt, On $/8/2008, Mrs. Hunt spoke 1o Mrs, Dix regerding her account, Mrs. Hunt indicatad that she filled her
pool bul did not give specific datas, Mrs, Hunt requestad last 13 billing statements issued. Coplas were faxed 1o Mrs,
Hunt par har requast.

782373W

2007-12-18 4:19 PM

NEIL WHIPPLE

Billing Dispute

2008-1-11 3:06 PM

On 1/15/08 an Agua representative 116 and 118 Quiver Luaf 81 and varified the meter and electronic recaiver
ransmitier numbar for both propertiss. The meter information in the fiskd did not coincide with the meter information in
Aqua's billing system. On 1/24/08, Aque’s billing system was commected to reflect the correct address and the comact
meter number. it appaars that there was a metsr exchange that fook place on S/5/07 but was not updated in the billing
system. The account is In the process of being billed from the date of the meter exchanga SV5/X07 to dats. 1 spoke with
M. Whipple on 1724/08, explained the comections made. | informed him thet the account was in the process of being
blled and ha should recsive a bifing statement in the noxt 2 weaks. Mr. Whipple expressss concem sbout the cradlt
on the accownt. | advised that there is a credit of $156.69 that wifl be creditad to the account ancs bilied however
since that the bilk will cover @ long period of time | couldnt quote waather ha would still have & credit once the bill has

Ibean processad, | mentoned the o o b .
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Customer Complaints 2007

762180W

- roi | Guetomer

=}Date Sent t3 PUC. +s

Resolution

2007-12-17 1113 PM

JAMES STANFORD

Billing Dispute

2003-1-5 4:02 PM

in reference to the billing issues that Mr. Stanford outiined in his compliant, Atua has taken staps 1o correct the
account. Mr, Stanford will receive a revised bill dated from 801/2008 to 8/8/2008 for services rendered. Al billing
steternents issuad from DS/0R/2008 through 11/4/2006 wilk be cancelled and & revised billing statement will be
prapared for services rendersd from 11/1/2008 through 5/1/2007, On 1/68/2007, a company répresentative spoke with
Mr_ Stanford and explainad the comections and revisions thet are being made lo the accourt. Mr. Stardord was in
agresmaent and stated that he would have the new tenant io contact Aqua's business offico 16 apply for servos, |t was
also explained to Mr. Stanford that it could take 3 to 4 weelks or soonar for him o reclve the revised billing. A contact

762072W

2007-12-14 516 PM

MR & MRS TRUMAN

Billing Dispute

2008-1-8 10:04 AM

name and telephone number was provided fo Mr. Stanford for lubure quastions.

On S/29/2007, Aqua exchanged the meiar at the propsrdy, However, dua o an iternal enror the Information was not
updated in Aqua's billing system. The usage was estimated for billing statements issued from 5/28/2007 through
11/27/2007, the billing statements wers cancelled, The company cbiained an actual meter reading of 12800 on
12/10/2007, The account was re-billed with this mater reading and a new billing statement wae issued from 5/29/2007
to 7472007 (old mater) for 46 days of service and 7/14/2007 to 1210/2007 {new meter) for 149 days of service. The
biling statement issued was for 185 days of service, On 1/7/2008, Mr, Truman returned iy call from 1/4/2008, and |
axplained the cancellation and rebilling on the account. | advisad Mr. Truman that once he recelves the revised billing
slaterment to review and sontact ma directly if he has any follow-up questicns.

761805W

2007-12-13 12:30 PM

DALLAS TWIFORD

Billing Dispute

2008-1-7 4:28 PM

On 12/110/2007, Aqua visited the propsrty and 1he maeter at the custiomer'a request. The billing statement
issued from 11/21/2007 through 122172007 was cancalled, The account was re-billed on the old meter from
$1/21/2007 to 12/10/2007 for & total of 18 days of service and billed on the new meter from 12/10/2007 to 1202772007
for a total of 36 days. Totel usage 5,900 galions, the average daily conaumption was 163 gallons. The revised billing
|statement was mailed to Mr. Twiford, On 1/3/2008, a company reprasentative cortacted Mr, Twiford and explained the|
irevised billing. There is a total account balance of $30.02 which |s dus 1/22/2008.

761524W

2007-12-11 1210 PM

STACEY ZINSMEISTER

Billing Dispute

2008-1-3 3:22 FM

On 1/4/2008, | spoke with Ms, Zinsmeister regarding account. Explained the acsourd wat billed from 8112007 o
12/8/2007 for 188 days of service bill renderad for $374.34. Customar was put on a & menth payment arrengement io
pay $62.39 month plus currert bille, Ms. Zinsmeister was fine with the results and thanked me for the follow-up. |
Iaﬁvludifmzwom i the future she has my name and numbes to call me directly.

TE1497TW

2007-12-11 11,50 AM

MATTHEW JONES

High BIl

2007-12-21 1116 AM

A company repressriative contacted M. Jonas on 1/21/2008 A detalt billing explaration wes provided in addition an
explanation on Aquea's arrangement process. There was soma confusion on Mr, Jones's part as to having lo
pay the current bill in addition lo the payment amangement. Since Mr. Jones default because ha did not understand
the payment amangemaent process, Aqua granted one last payment amangement. Mr. Jones has agreed to pay $84.67
esach month starting 2/29/2008 pius alt cument bills as due. The account batance is $1,096.04 which is the doliar

761516W

2007-12-11 11:16 AM

CHARLES SUGGS

Properly DamageMaint./Dist,

2007-12-28 3:20 PM

O 55007 R epvamemtaives ore 0 5
121 s represantalives wera out tr the property to meet with Mr. Supgs. The waiter main lines were

checked and reportad running fine (no blockage). During the visit, Mr. Suggs stated to the representatives that the
plumber's camera showed roots but the plumber did not cut them out for him. Tha company representutives sxplained
o Mr. Suggs that ha need to contact the plumber again. The waler mains were the company responsibility only and
since there was no blockage in the company linas, it was his responsibility. There have been no reports from
‘naighbors regarding blockage, therefore it was suggested to Mr. Suggs that the problems he was experienclq is his
jrasponsibility. A cali was placed 1o tha customer's home on $2/28/2007, no answer. A lelter was mailed to the
property s & follow-up,

761076W

2007-12-7 5:05 PM

EDWARD HEADINGTON

Billing Dispute

2007-12-28 1254 PM

In addressing Mr. Headingtor’s concems regarding his billing, an AqQua representalive visited the proparty on
12021707, to check the meler and obtain e reading. The rsading was consistent with previous readings but i was
detarmine that when the informetion was tranemitied there was 8 data entry error which caused the customer o be
bllled for increased usaga. The billing statement issusd from H7/07 to 10/4/27 was billed with a reading of 557
(54,500 gallons) whan it shoukd have been & reading of 55 (4800 gallons). This emor was comected by canceiing afl
billing statements that wene lssued from 1QV4X07 to 12/5/07.

Revisad billing statements were issued from 10007 to 12/21/07. With the revisions, the customer has & cradit
belance of $17.51. Tha emor was discussad wilh the field service represantalive and addilional training was provided,
On 12/28/07, 3 company repressnialive conactsd Mr. Headington and explained the company error and the revised
billing. Mr. Headington weas tvankful that the account was corracied and updated. A telepheng number was provided

760620W

2007-12-4 3:45 PM

JANIS DUNN

‘Water Guality

%200?-12-24 11:26 AM
\

for additional queations once Mr. Headington receivas the revised billing statemant.

There has baen a refund credit adjusiment of $279.18 credited to Ma, Dunn's account, The customer curently has a
credit balance of $136.14, The company has mada an altempt 1o reach Ms. DunrvMr. Don Soule at 407-807-8006

howsver this I8 'a non working number. in order to test the waler and check pressure accass 1o the property is noeded.
|A tetter will bs maited fo the the cust to contacl Aqua's business :

€ € C C 0000808 00 ottt e e«
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Customer Complaints 2007

Case Number:: ' .

Date Received...; -

] Date Samt 0, PUC

TE0585W

2007-12-4 3:36 PM

JAMES MAPPEJR

High Bill

2007-12-24 11:.06 AM

On two afismpls the company tried to reach Mr. Nappi via telephone but was not successful. To provide detail
information on the gccount reganding his billing, On 121242007 the compary visited the property to chack tha meter
and obteined & reading on 12/1:3/2007 (6107). This reading is in line with the reading that was taken on 1114/2007
(8002). The curreni billing statement that wes issuad from 11/14/2007 to 12/14/2007 for 10,500 gallona was based on
actusl readings and indicales that the usage hat ratuned back to normal, The previous billing statement Issued from
10/ S/2007 to 117442007 for 32,300 gallons was an increase in usage however, it doas indicated that there was
some type of event that fook piace at the property to cause such an increasa. Aqua would [ike to discuss in detail to
assist In identifying if there are any leaks at the property. A letter was mailed 1o Mr. Nappi providing an updale status
on: billing issues.

759898V

2007-11-26 10:41 AM

ROBYN ZEIGER

High Bill

2007-12-19 3:58 PM

On 12/18/ 2007, Aqua visited the property and flushed the lines. After fiushing the lines the water wos tested for
chiorine. The chiorine level testad 1.2 residual, A door hanger was left for the cuslomer. The pressure was checked
a3 well. The customer's billing statements have baen basad on actusl readings. A follow-Up call was placad to the
|properly on 12/16/2007, no answer a 58 was left for the customer 1o contact the business offica.

753854V

2007-11-28 10:25 AM

MEGAN TANIS

High Bif

2007-12-18 4:07 FM

On 12132007, a company represontative attempied to reach Ms, Tanis to Inform har that a company representative
would be visiting the property on 12/14/2007 to obtain a check reading. On 1217/2007, a company representative
spoke with Ms. Tanis regarding her account referancing the high usage and eredit refund. it was explained thei tha
cradit refund amourt was $139.08 however; there was a bliling statement issued from 10/22/2007 to 11/20/2007 for
$54,40, The bill was applied to the credit which lcft a cradil balance of $44.68, In addreseing the high usage, a
company representative visited the property on 12/14/2007 1o obiain & check mading with instructions 1o leave a door
hanger with the results. The reading obtained was 4890 which is in line with the reading oblained on 11/20/2007,
4554, The repressniative advised Mg, Tanic 1o monitor the usage by Laking & reading n the moming bafore she
leaves for work and then when sha returns chack the reading. If there is usage and no one was at home during the
day then it is possible that she has a silenl lsak. Ms. Tanis stated she will meniter the usage and if she has any
further questions_she has @ direct numbaer.

755811W

2007-11-26 12:48 PM

CLINTON SPIELBAUER

Billing Dispute

2007-12-17 4:36 PM

On 12472007, 1 spoke with Mrs. the account. | explained that 1 would cancel ali bllling
stalements issued sfter 4/27/2007 since she requestad the account 1o be ciosed whils she was away for the summer.
'The billing will be cancalled and teken out of the nama of Clinton Splalbauer (nusband has baen deceasad since
2003). Tha account will ba placad in the name of Edith L. Spiebauer effeciive 11/15/2007. The tum on fae of $15.00
will ba waived due Lo the inconveni to the . | hava committed to contact Mes, Spielbauer oncs all
cancallation of billl ieted and account placed in hes name.

159167V

2007-11-19 2:55 PM

CARLOS NUNEZ

Incomplate Work Qrder

2007-12-12 413 PM

The servica al 7904 fronbark Drive, Porl Richey, and FL has besn placed in the nama of David Burch effective
16126/2007 and taken out of the name of Carlos Nunez, All billing statements that wers issued 10 Mr. Nunez from
62007 10 11/2007 have baen cancelied, A rovisad bifing statement will ba issusd under the name of David Burch. On
12/11/2007, a compeny represaniative spoke with Mra. Nunez and advised her that the service was placed in the
tenant's neme David Burch and taken owt of Carlos Nunex name and all bitling stalements have besn cancelled. The
trepresantative extended an apology on behalf of the company. When Mr. Burch contacted the company o requast
service In his nama, the procedure was not completed by the cust S8IVICE rapr ive. This was addressed
l_lt_ldhnﬂ been identifiod a5 a training opportunity.

758246W

2007-11-16 11:33 AM

MICHAEL LACROIX

Billing Dispute

2007-12-11 4:17 PM

The company was given a deadiine date of 11/30/2007 to refund cusiomer accounts with the credit refund for the:
interim rate increass. The billing statement issued from 10/17/2007 to 11/132007 dated 11/21/2007 itamizes the
cradit refund to the customer in the amount of $48,69, The meter that was installed at the property was 5/8 inch with
black poly tubing which Is standand installation. A pany rep ve made an ot to reach M. Lacrolx via
telephone, N0 BNSWr & messagb was tefl for him 1o contact an Issues Resalution repr tative. A direct telephone
number was provided.

7E8719W

2007-11-15 8:23 AM

JEFFREY TARR

Service Temmination {informal}

2007-11-30 6:08 PM

Customer contacted Aqua an 11/15/07 (o report that their asrvice had basn d on 11/14/07. Cust was
‘mailed 8 10-day notice informing them to pay $360.47 by 10/31/07 to avoid termination. Company craated a servica
order {0 mave the client into the address dating back to 2/1207 to ansure proper billing. Company inspected meter
and found it 1o be working comectly bl replaced in on 111507 per customens requsst. Company scheduled to have
water tumed on same day 11/15/07, Customers account has been cotrected and new mater installed. Customer hes
an acoount balance of $337.33 due 12720007, Company Is wiling to offer payment arrangements on the current

of $337.33.

753449V

2007-11-13 438 PM

EARL KENSER

Bllling Dlspute

2007-12-8 8:56 PM

company representative spoke with Mrs. Kanser on 12672007, advised her that the account will be finalized as of
5!29:2007 Nlbilllnqmmmmiw.ndwmﬂdboumdhd Any refund due to the customar will be mailed
to 107 Swiss Lane, East Peoria, It 61611, Mrs. Kenser indicated that she would contact the company when she

retums in January, 2008, The representative apologized for the Incorvenience to tha customer,
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Customer Complaints 2007
Case Number . |Date Receved ... ... . " CUBLOTR . e Date Boni to PUC % -] Resolution
A company representative spoke with Mr, Vara and advised him that the account had been corrected. The service
758373W 2007-11-13 3:55 PM FRANK & LOIS VARA Payment/Credil Pracessing  {2007-12-6 624 FM | was Laken out of his name effectiva 65,2007 per his recuest, All billing stetements that were lssued were cancalled
: and a refund in the amount of $135,18 will be refunded, The processing of the refund is 3 to 4 weeks. The service will
resuma under Mr. Vara's name effective Detober 16th. The repiesentative apologized for the company eor.
On 12/412007, & company repr made an pt to reach Mr. Schinicht via telephone no answer a massage
. ) was left, On 12/11/2007, a company represantsiive spoke with Mrs. Schmidt and informed her that the acoount had
758360W 2007-11-13 3:456 PM PHILI? SCHMIDT Incomplete Work Order 2007124 520 PM |y updated with an effective move in date of 8/28/2007. The tum on fes of $15.00 was waived a8 a courlasy dus to
tha Incanvan 10 the & Mrs. Schmidt was provided a billing explanation and sdviged thet she has a credit
balanca in the t of $96.04. Mrs. Schmidt siated she was fine with the resutis.

On 11/20/2007 and 11/27/2007, an Aqua representative made an atiempt to contact ihe customer via telephons
however there was no answer and a message was lefl providing & direct telephane number for the customar to
cantact Aqua's business oifice to discuss his concemns. In reviewing the customer's account, Aqua hes nat received a
757789W 2007-11-6 3:51 PM SCOTT SINCLAIR Billing Dispute 2007-11-28 241 M [retumed mail notlos from the post office. Mr. Sinclair's currert billing statement was mailad on 11/28/2007 with a due
dale of 12/20/2007 (for services rendered from 10/2212007 to 11/20/2007). The bl Is in the amount of $76.07
however, dus 10 th credit refund (Interim rate adjiusiment credit refund) on the customer's account of $128.48 tha
customser's account balanoe 18 a credit of $52.41. The cusiomer’s billing statements are generally malled st the and of
tha month. Mr. Sinclair has not returned the calis placed to his home therefore & ietier was malled providing a time
frame as {0 when he should raceive his monthly bitiing statements.

This is not an officlal complaint. Aqua had somedne go ko the property to tum the services on for Mr. Jsnness. In
researching tha account, it appeary that CSR have move-in Ms. Burdenshaw into the proparty in emor. Mr. Jennasse
WS768 2007-11-6 1:46 PM DONALD JENNESS Service Termination (informal}  |2007-11-19 4,03 PM should be at thia address end Ms, Burdenshaw lives st 11475 Couty RO 875W, Webater, FL. Lynn Powers is working
to update both accounts. Any questions, ploesa sed Alice Greena. Note, Mike, pleasa file for tracking not an official
complaint. Thanks Alice

Ms, Hassler contacted Aqua business office on 81507, requesting the service to be discontinued effective 8/22/07
{out of town for 3 to 4 months and did not want to pay the customer charge). The request was not processed propar'y
(intermal emor) and Ma. Hassler continued 1o recelive billing stataments. On 111307, a company represantative
contacted Ms. Hassler and apologized for the emoc sand advised her that the account will be cormeciad. Al billing
10 . ik Eil 1118 3 siatemsnts that were Issusd from 6/22/07 through 10/4407 totaled $135.11 will ba cancelled. Ms. Hassler requasted
756280W 2007-10-25 11115 AM MAXIE HASSLER High Bill 2007-11-16 3:09 PM ihal the service be placad back nto her neme effective 10/4/07. The accourt wik be pisced back into Ms, Hassler
name effective 10/4/07 and billed moving farward, Tha billing adjustment will take place efter the company completes
the process of refunding customars credit refunds dus to the interim rate increase being withdrawn, Aqua has
commitied to the Florida PSC that tha refund process will be completed by 11/30/2007. ARer this dale the corrections
to the account will take place.

On 11/2/2007, Aqua obtained a readirg of 8552 which i5 In line with the reading obtained on S/4/2007 (8501), the
fisld sarvice representative confirmed that there were no leaks at the property. Tha reading that was obtalned on

24 3: i 11-19 3: 10412007 was Incorrect. Tha billing statement that was issued frem 9/4/2007 o 10/1/2007 for 32,700 gallons for 27
756197W 2007-10-24 3:28 PM RICHARDEPEGGY COX High Bill 2007-11-19 3:58 PM days of service was cancalied. A revised bill from S/A/2007 1o 11/2/2007 for 5, 100 galions with an average daily use of
86 gallons for a period of 58 days was issued to the customer. On 11/8/2007, a company contacted
Mr. Cox and informad him of the check reading obtalned on 11/2/2007 and explained the revised blll that was issued,
The account balance is $17.54 which is due 12/10/2007. Mr. Cox was salisfied with the resolution.

On 10/22/2007, 2 company representative spoke with Mrs. Miller sod informed her that the payment she mada In the
amount of $79.04 was posted to the account on 1011/2007. The billing statement issued from 8/7/2007 to 10/8/2007
dated October 9, 2007 wae issued before the payment of $79.04 posted to the account which is the reason why tha
7558490 2007-10-23 412 PM HAROLD MILLER BHl Format 2007-11-12 121 PM  |payment was not showing on the bitling statement. Alter tha payment posted to the account, there was & balance of
$30.73 which wais dus 10/3172007. This paymend was received and posted 1o the sccount leaving & babinoe of 2640 1]
dale. Mrs, Miller wos satisfiod with the explenalion. An apology lstter was mailed to iha customer for any
Inconvenience.

755486W 2007-10-19 11:25 AM J PEREZ High Bt 2007-11-8 3:22 PM  |The cusiomer was billed penalty chargas in the amount of $5.00 on 8/21/2007 and §/26/2007. Cradit .qwtmm
| ware applied to the sccount on 9/28/2007 for $5.00 and on 11/28/2007 in the amount of $5.00.
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Customar Complaints 2007

2007-11-5 1:48 PM

A company reprasentative contacied Mr. Boysr on 10/23/2007 and informed him that a comparny representative would
be visiting his propary on 1002472007 to address his concems reganding the naise from pump station. On 10/24/2007,
wn Aqua reprasaritative visited the property snd spoke with Mr. Boyer. The representative axplained to Mr. Boyer thel
this plant [s runhing 29 designed and the nolse is wher the well kicks on and off. Aqus toes not have any elevated

tanks or stand pipes at this location therefore in order to maintain the consiant pressure in the sysiem the well comos
on when neaded. It is my understanding that the sewer treatmant facillty serving the Momingview customers has been|

2007-11-1 4:52 PM

made some minor adjustments {change water days, adjust spray and adjustment to sprinkler, due to dripping toilet Ihe
innards were replaced). Respocting the fact that Mr, Menilt indicated there were no leaks at the proparty, the
readings obtalned on /20,07 and 10M6/2007 indicalad high Lsage (poleriial eak) of S0Me type of svart ook place
al the

Themadmglhaer Merritt provided wene consistent with the readings obtsinad by Aqua. The scheduled reading on|
11/20/07 was consistsnt and indicated that the usage retumed back o normal, On 12/4/07, a company representative
attsmpled 1o reach Mr. Merritt via telephone. There was no answer a message was left. The company is willing to
offer an adjustment in the amount of $140.78. This amount was amived by taking tha high billing morths (September
and Octobar minus the customar charges and July and August which represents narmal usage minus the customer
charge).

2007-10-31 4:39 PM

As a follow-up 1o the report dated 10/31/2007, Wrs. Doase was issugd a revisad biling statement from 3/ /2007 to
10/31/2007 for a folal of 226 days of service. The customsr was contactad on 11/13/2007 and again on 12/11/2007 to
confim she received the revised statement and to address any follow-up questions. Mrs. Deasa is cut of town but Mr.
IDease was available and the company representstive explained the revised billing to him in detall. Mr. Dease stated
he would share the information with Mrs. Dease and if she haxd arty follow-up questions, the representative provided
her diract telephona number. Tha credit refund for the interim rale increase was $503,67 which was applied o Mrs,
Deass account.

2007-10-2T 12231 PM

On 10/10/2007, Ms. Camey contacted Aqua's business ofiice and provided a confirmation rumber for payment made
ir the amcunt of $183.44. The service was recornecied on 1071072007, On 10/27/2007, | attempied to contact Ms.
Camay as a follow-up no answer [sft voice message for her to call me diect if she nesds ssaistance with account in
the future, Alice Greene

2007-10-27 1:27 PM

On 104272007, a pany rep Ms. Taube regarding her account. The reprasentative reviewsd
Ipaymenlapoaudbhmwt:mc scknowledges that thers was an overpayment in the amount of
$50.00 which will be refunded to Ma. Tmmmmmmmamumzwammmng
before mailing, Ms. Taube requesied a billing histary from 2008 through 2007 to be mailed o her new address (8620

WY, 13th Street, Apt #432, Gainesville, £ 32653) this will be malled.

2007-10-29 2.54 PM

Reviewing Ma. Dickinson's account all billing statements issued wera based on actual readings. The statemsnt issuad
from €/22/07 ta 7/28K07 for 34 days of sorvice showed an increase in usage. Howover the cumont statement from
SHINT to 10/18/07 shows a decreasa In usage which is in line with customer nonnal usage, On 10/28/07, an Agqua
|representative spoke with Ma. Dickinsan and she indicated that she just tumed off sprinkler systam about a month
ago. Ms. Dickinson stated she would have the sprinkier system chack for losks. Prior to interim rate increase, Ms.
Dickinson's bills ranga between $40 and $50.00. With the rate increase baing withdrawn Ms. Dickinson will ses a
decrease in her billing stataments as well as a refund by 11/30/07. Per Ms. Dickinson's request, Aqua visited the
property on 10/29/07 and exchariged the melar. The old meter# S5803035 with an out reading of 60884 and the new
matar# 58576188 ERT# 57763321 reading 00001, The new meter was tasled low flow 8.5 %, medium flow 107.0%
and high fiow 59.4%. The representalive placed a 30 day hold on the account and provided a direct phone number if
Ms. Dickinson had further questions.

Case Number. " : | Date Recalved . ' ACustomer ;.-

7552800 2007-10-18 12:51 PM RICHARD BOYER Property DarmageMaint./Dist,
T54515W 2007-10-12 1:16 PM JOHN MERRITT High Bill

754623W 2007-10-12 12:47 PM PATRICIA DEASE High Bill

T54512C 2007-10-11 3:39 PM AMIE CARNEY Billing Dispute

754231W 2007-10-10 8:40 AM DEBORAH TAUBE Billing Dispute

753991W 2007-10-8 411 PM EVELYN DICKINSON Billing Dispute

753B52wW 2007-10-8 10:44 AM CAROL FALLIER Bifiing Dispute

2007-10-25 4:27 PM

On 10/22/07, | spoke with Mrs, Fallier and Informed her that payments that she made on 8172007 ($18.68), 77207
($17.83), 7/31/2007 ($17.3%) and B/27/07 {$17.48} which lotaled $71.32 was posted lo account number
#8B54290626920 which was in the name of Skip Fallier, Those payments were transferred and postad to account
number #11238750628920 which Is under tha name of Carol Falller, [T seems that tha account # that is being used
by the barnk is the sccourt numbaer for Skip Falller who is now deceased. In spaaking with Mrs. Falligr she Indicated
that she spake with the bank and the correction was made. | called the bank and requasted & 3 way conversation to
moke sure that the bank has the comect account number for future payments. | balisve the probiem Ls when Mrs.
Fallier made the comection she edited the account numbar, My understanding in spaaking with the bank
representalives ivat with the ontine banking if & cormection has to be made the customer must create a new file. This
muummmmmmmewmhsmwmmmwwwm

issue. All have beon transferred 1o the account.
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Customer Complaints 2007

Case Number

742335W

IDato Recelvad =¥.:

{Customer o~ e

= 1Dats Sent 18 PUG:. -

Resolution

2007-10-5 4:20 PM

ROBERT GILLER

High Bill

2007-10-17 3:54 PM,

In resaarching the customer's account, the bitling statemaents that were issued from 4/18/07 through B/20/07 were
billed based on the interim rate schedule that went into effect 4712/07 when the Florida Public Service Commission
approved an interim rate increase. Bacause the requesied rate incruase has bean withdrawn, the customer will
recaive a refund in the form of a credit on the account for the interim rates that be or she paid plus intersst by
14/30/07, There is a payment in the amourt of $230.17 which was posted to the customer’s secount on 5/1402007
that was applied to the amears bal The billing that ware issusd at the Interim rates, the customer gid
not meke any payments toward those bliling statements. Once the account has been adjusted, if the customer has an
outstanding balatica, Aqua ks willing to provide the customer with a payment amangement. On 10/17/2007, a company|
reprasentstive made an stiempt to reach the customar via telephors however there was no enswer, A voice message
was left requesting the customer 1o contact Aqua's busineas affice 5o the billing could be sxplained. All biiling
statements that wers Issued were based on actual readings.

753520W

2007-10-4 1:24 PM

KENNETH DUNCAN

Billing Dispute

2007-10-25 3:08 FM

An Aqus representative contacted Mr. Duncan on 10¥25/07, regarding staternenta that were |ssued from 5/10/07 lo
/20407 for B400 gallons and 8720437 to 7/20/07 for 8500 gallons. Both statements were based on esstimated readings,
Both statemenis ware cancalled. An Aqua representative visited the praperty on 7/27/07 and found that the mater was
stuck. The meter was exchange on 7/27/07 {removal reading 8000 which is the sama reading that was recorded on
SM10/07). The stataments issued Imm 772807 to 812110'? for 0 consumgption and 87217 to 2407 for 97800 gallons
ware both based on sati d and ik Had. With the mater exchange In place, a revised
staternant was issued from snommmammmdaysofuwmmmmmmzz The current billing
statemani that was [ssued from 7/28/07 to 10/5/07 for 69 days of service is based on sctual readings In the amoaunt of
$133.85 and mailed to Mr, Duncan on 10/17/07. Mr, Durican made a payment on 8/17/X07 in the amount of $125.00.
 This payment was applied toward the $33.22 billing staterneni and ihe difference of $31.78 was applisd to the current

billing st W from 7/28/07 to 10/507 ($133.68) leaving an account balance of $101.87.

753472W

2007-10-3 418 FPM

LAWRENGE CARUSO

Bitling Disputa

12007-10-24 4:02 PM

Aqua Utilitias malled a cartified latier o Mr, Caruso dated $1/19/2007. On 11/27/2007, Mr. Caruso contacted Aqua
business office and pravided a reading of 1609300. Based on the reading provided by Mr, Caruso, Aqua issued »
revised billing statement from 3/24/2007 to 11/27/2007 for & pariod of 245 days of sacvios for 16,900 galions. The
revised billing was discussed with Mr. Canuso. There is a cradit balance on the scoount In the amount of $26.10.

TS2B64W

2007-10-1 1:04 PM

MARY LAHNERS

Miscellaneous

2007-10-18 3:14 PM

On 10/6/2007, a company representative contacted Ms. Lahners, The representative axplainad Aqua's procass
wher & cusiomer raquest 1o have service taken out of their name if the customer is moving to another location. Tha
reprasentative apologized on behal! of Aqua and assured Ms, Lahinars that hec concarns ware shared with the
manegemant team and will be addressed throuph Aqus’s training imitative. Tha reprasentative providad Ms. Lahners
with a direct telephone number to call should she have any questions or concams in tha fulure,

T52894W

20:07-10-1 11:06 AM

HAZELLA WHITE

Billing Dispute

I
2007-10-22 2:18 FM

On October 16th and 18th Agua attempted 1o contast Ms. While. A massage was left with Anthony (son) requesting
that she corlact Aqua's business office. On 10/19/2007, a company representative spoke with Ms, White she
expressad that she was not happy with the customer sarvice she had received when she contaciad the businoss
office. The company representative apologized and assured Ms. White that Aqua values ils customars and one of the
company's goals is to provide good customer service, Ms, White expressed that she was not happy with the water
quality and high usage. A high consumption test package was mailled to 1he property. The represeniative reviewsd the|
customer’'s usage which avarages 165 gallon per day. Ms. White indicalad i was 2 adults at tha proparty. It was
expiained that the usage she Is using daily is the average for 2 peopla living at the properly. The billing stetementa
are based on actual readings. Ms. White was okay with the usage sxplanation. A field Is scheduled at
the property on 10/22/2007 to test for chemicel content, Ms. White was satisfied with tha bllling sxplanation,

J

752753C

2007-8-28 11:20 AM

NEAL SINER

2007-10-3 5:54 PM

This cass cama in froi PSC howsver they instructed Aqua not 1o handle a8 a PUC. PSC wanted Agua 1o contact
customer as ta why no water service. Lyn Powers contacted the customer and sxplained water main break in ares

was {he reason for servic interruption. Angreena.

T52221W

2007-9-25 11:12 AM

ORLANDG PASQUALE

Billing Disputs

2007-10-12 2:53 PM

©On 1041 and 10/12 | spoka with Mrs. Crews daughter of the d 4 (Orlando Pasquale). i ir d Mrs. Crew's
that the account in her father's name had been finaled as of 42712007 which is the start data of the new tenants Lary|
ardd Crystal Howell. Mrs. Crews indicated that her father passed away May 2006, Aqua cbiained & reading In 2/2007;
theve wag zero consumption on the meter which confirms that the property had been vacant. On 9/26/2007, a refund
in the amount of $58.02 was processed (2 to 3 weeks 1o be mailed) and an additional refund In the amound of $45.52
'was processed on 10/12/2007. | explained to Mrs. Crews that she wilt probably get the $45.62 refund within 1he next 2
10 3 weeks 10 aliow for Intamal processing. The total refund Is $57.60. § have committad 1o Mrs. Crews thet | wilt
monitor the accounl and follow-up with her In tha next few wesis 10 make suna she has roceived both reflund checks.
M5, Crews was satisfiad with the oulcome of our discussion and accapied my epoiogy on behalf of the company. |

providec my name and telephone number for additional cuestions,
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Customer Complalnts 2607

Case Number..

Diite Recelved’

. ICustomer-;

- 1Date Sontto PUC:

Resolution

751884

2007-9-21 12,35 PM

HOWARD WATKINS

Billing Dispute

2007-16-12 325 PM

On 10/11/2007, Aqua visited the property {0 test the meter, A company represantative spoke with Mrs. Watkins on
$0/12 however, she requested that the reprasentative spask with her husband who was not &t home at the time. The

|reprasentative provided a telephone number for Mr. Watking to call back. Based on the reading (080501} that was

qblained on 10/11/2007, thae consumption read 4,600 gallons for 28 days which squels 180 galions per day. The
usmge falls In line with pravious usage befors the bllling statament lssued from 7/18/2007 to &/14/2007 that was dus
61 0/2007.

Agqua will piace ancther call to Mr. Watkins i he does not make condact first. A datall billing axplanation will e
provided, Perhaps there was some typs of event that took place at the property that increased the usage for that
period of tima {isak, irigation). Test Resuits. Meter Data 10V11/2007, Technicion — Damell Swaat, Bucket tast 3
galicns was ran through the metar a1 high flow and § galions ran through meter at low flow. Meter lested at 59%
accuracy. Start read (090501) end read (090502). Mrs. Walkins Indicated that she was in and out of the house on
10/1 /2007 and did not wit ihe test.

751866W

2007-9-20 10:38 AM

PAUL HEMBY

Billing Dispute

2007-10-11 307 PM

The customers accowit was billed from 10/17/2006 through 11/22007 under the incorrect rates. The account was
corrected and re-billed under the corect retas from 10/17/2006 1o 11/8(2007.

751013wW

2007-8-19 9:04 AM

THOMAS MAYQ SR

Billing Dispute

2007-1C-10 3:22 PM

On {10/10/2007, & company representative conlacted Mr. Mayo regarding the billing statements issued from
1142062008 through 82007, These biling statenents wers cancellad dua to the account being bllled at the
incorrect rate schadule. To correct tha problem, the acoount was re-billed from 11/20/2006 through 8/13/2007 at the
wmmmduhMmﬂumdmmmmMWMM? To address Mr. Maya's conosm
regarcing a credit dus to him. Aqus is in the p of up aceounts with the rales that weea in effecy]
prior to April 12, wmmmmu&mmmwmhunmmlm Because the
rate incraase has been withdrawn, he wil! recelve a refund in the form of a credit on his bill for the interlm ratas pald
plus inferast by November 30, 2007. An in-depth explanation was provided on how payments were appliad to the
account from 12/2006 to current. Mr. Mayo appraciated ihe explanation and ec d the company’s apology.

751311W

2007-9-18 3:09 PM

GUS ALEXAKOS

Billing Dispute

2007-10-8 6:28 PM

On 10492007, a company raprsssntative contacied Mr. Alaxakos to o billing stat lved 6172007
showing & zero balance. it wes explained that the billing statament recalved was Tor the pericd 3/28/2007 to
42672007 in the amount of $120,67, This bill was cancelled because it was billed at an incomect rate, The billing
statement was revised for 3/28/2007 to 425/2007 and reissuad, Mr. Alaxakos made & payment on 5/1/2007 in the
amount of $120,87 therefore; there was no balance due whan the account was re-billed on BM/2007. It was also
axpininad thal, the billing stetement from 4252007 to §/26/2007 was for $280.83. Mr. Alexskos staied he understood
the billing explanation and was sailsfled,

TS0080W

2007-9-18 §:28 AM

DAVID SCHEFFEL

Rilling Dispute

2007-10-5 12:22 PM

On 10V52007, a company represantative spoke with Mr. Scheffel regarding his sccount, In resaarching the account,

the cusiomer’'s account was billad incorrectly for billing periods 10417/2008 through 8/13/2007. The account was bi
based on the rate schadiule for Sarascis County customaers instead of the rate schedule for Jungis Den customers,
Tha account has Baen comrectad and & revised billing statement from 1G/17/2008 ta BH 32007 wea reitsusd, The
consumplion was 43,700 galons for 300 days of service with an aversge daily use of 146 galions per day. The billing
was basad on actual readings. My. Scheffel alao questioned the rate per galions. He was under the impreasion that he
should ba bifled a specific raie If iotal consumption was batwean 0 — 6,000 galions. k was expiained that the rate
schedule is based on per 1,000 pations. A rate schaciula was malled to Mr. Scheffel An in-depth billing explanation
was provided fo Mr. Scheffel. Aqua hes addressed the other accounts thal were impacied by this emor end have
contacied the ndividus cusiomers.

T50915W

2007-9-14 3:56 PM

ANALYTICAL & BIOLOGICAL LAB

Billing Dispute

2007-10-3 5:50 PM

|appoiniment to have the radio frequency meder installed. The 1y representative offarad Mr. Danlal payment

On 10/2/2007, & company reprasentative spoke with Mr, Daniel regarding the billing statements thet were lssusd
based on sstimaied readings. The represertative sxplained that all billing statemenis lssued for the calendar year
2008 were based on eslimaled eadings. An aciual reading wes obtained on 1/18/2007. Basad on the reading
obtained on 1/18/2007, the billing statemants that were issuad for the pericds 11/1/2006 ta 1142772006 and
2712006 o 1212871006 wers cancelied and a ravived billing statemant was issued from 112r1/2006 1o 1/16/2007.
For the calendar ysar 2007, there were 2 biiling statements issued bated on estimated readings for the periods
(31 62007 to 42712007 and SME2007 to 6/12/2007). As of 7/11/2007 all readings have been based on actual
readings, the cusiomer is being bilied for actual usage that werd through the meter.

Mr. Dandsl undersiood the billing explanation that was provided. He undarsiood that the readings wers estimated and
the reason why he was peying $75.00 was dus 1 the estimates, ¥, Danisl siatod that the compary would not be

to gain accats 10 the meter because the mater location is undar lock and key. He recalls & few instances whare he
wag at the property and was able to provide the company representative access lo the meles. Mr, Danisl has agreed
16 have & radio frequency meter installed st the property Yo svoid any bills baing estimaled in the fuiure. Mr. Denkel
will ba QOiINg out of town for & fow weaks but has commitied 1o contacting Aqua when he retums to schedule an

mmwmhdiﬂmmllwhmm M*Whmm'dwm
that he was satisfied and sppreciatad the call,
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Case Number’ .-

Customer B on = -

&3t Date Sant to PUC, 13 Resolution

A company representative coracted Ms. Peterson regarding her billing elatements. Ms. Petsrson belleves that the
Lills are high, In reviewing the account, | was explained to Ms. Peterson that sl Hllling stataments lssued were based
on aclual readings. Thane were 2 billing siaternents that were lssued for over 30 days of sarvice which would be &
litthe higher than & 30 day cycle bill. Also it was explained 1o Ms, Peterson thel she was billed based on the April 12,

2007, raie increase which would have an MMunthobms baing slightly higher,
T27635W 2007-8-14 12:51 PM VIRGINIA PETERSON Billing Dispute 2007-10-4 412 PM | The representative shared with Ms, 1hal Aqua wilhdrew ihe rate Increass and she would be Getling & refund

by November 30, 2007, plus interest. Ms. Peterson also exprosasd concam that the billing statement from 44,2007 1o
5312007 for $85.50 was 4 double Blll, What was sxplained to Ms. Peterson was she had a previous balance caried
over from the prévious billing period that was not peid by the due date therefora it was a balance carried over. Ms.
Peterson said she understood the billing explanation snd would ses the difference once the billing is reveried back to
the oid rates.

[ On 9/27/07 an Aqua represendative contacied Mr. Crandafl to giscuss his concems around the July billing statsment
issuad and the terminalion natice ha received. The nepresentative informed him that Agua performed & meler
axchange at the property on 6/5/07. The exchange took piace due to & compary initiative ta install redic frequency
metars (Meter change out program). The meter information was not updated on his sccount and he was issusd &

) billing state based on estimated read| To correct the problenm the new mater information wes updated on the
750048WY 2007-8-1G <27 PM DOUGLAS CRANDALL Billing Dispute 2007-5-28 1:39 PM nc::m Thamlm stataments mm1m §/24/07 wara cancolied and a revisad statement wiX be Issued from
S/30/07 ta 8721707 which will include the missing Juna bitling data, The revisad billing statemant will show the last
nctugl reading prior to the metsr exchange. A 10 day terminetion natios was mailed 1o the property on 831507 for
5/13/07 (n the smount of $269.17. The notices are automaticslly sent 1o cuttomers 7 days after the dus date |f
payment la not received, Tha Aqua raprasentative apologized (o Mr. Crandall for the Internal etror. The revised billing
statement will be mailed the week of 10/01/07.

The monthly cycie read wes oblainad on 8/13/2007. The reading was en actual read and was in line with previous.
readings. A billing statament was issued from 7HT7/2007 to 8/13/2007 for a total of 27 days. The totel usags for the 27
days was 2,200 gallons with an average daily usage of 81 galions. In August 29, 2006, an Aqua representative was at
the property lo investigats a % service line that begen leaking in the roadway in front of the customer's homs. A
contractor repaired the tesk on August 30, 2006. Acua receivag snuther call from the customer stating that the eak
had crackad the drivoway. A representative visited the property and observed several cracka throughout the driveway,
The represertative sxamined and fook photos of the wacks and saw 1o evidence that the cracks werg related to the
odginai leak. The representative alsc sxplained ko the customer that the lesk in the roadway in front of her home had
ot caused the cracks.

TAGINW 2007-8-10 3:08 PM RUSSELL MOYER Billing Dispute 2007-9-24 6:32 PM  [Nirs Moyer siated she had seen walsr coming Up throwgh the cracks bafore the leak was repakred. The

xplainad |f water was seen bubbling up thwough the cracks at the time of the lsak, the cracks had 1o already bsen
there in arder for this 1o happen. A% afollow-0, on W21/2007, a compeary representative spoke with Mr. Mayer
ragarding the siree! and crivewsy breakage. Mr. Moyer stated that his insurence company sent an angineer to the
property 10 investigate the running water thal comes from uncer ground and runs dowr the driveway which happans
periodicaily. The engineer was nol able o find the causa of the running waler but ha informed Nr. Moysr that the
water would not ceuse damaga for at lesat 10-20 yaars. Mr. Mayer agreed thal Ague representetives have basn et thef
propety I times to di the street and driveway breaiage and have addressed tha original leak that took
Place back In August 2008 however it was xpiained 1o Mr. and Mes. Moyer that the leak did not caused the cracks.

The company has spplied $41.52 lo the customer’s account as e oredit for tha meler running fast, Alter spesking with
Shonna McCray, we took the customers consumgtion from 12/21/05 o 6/21/07. This squalied 478,400. Thet
733793W 2007-5-7 12:54 PM JUDY GRUGEN Billing Disputs 2007-6-19 3,14 PM  [CONSUMBtion was Mwliplied by 2% and thit ghves the consumplion of B,568. | roundad the consumalion up to 8,600,

This is then multiplied by 00388 which squates to 337,35 | udded exira after doing & bill simulstion and added the
cosl for aewer for a day, This was a mistake, it should have been $37.35, But the company will put give Lhe customer
the exira $4.17 for good :

|
t The company exchanged the meter at the property on 6/12/2007 (meler projedt to Install radio frequency meters) and
' was Unable to read the water meler therefore satimated billing statements wera issuad for July and August, Whan the
. - i . H eter was r d, it showed 600 gallons of water was usad for # period of 14 days averaging 42 gallons per day.
742424W 2007-9.7 11:59 AM JOANN HIGBIE Billing Dispute ’20()7-9-.25 922 AM  IThare was an sctual reading taken on 9/24/2007, 14,800 gallons of water was used aver a period of 104 days &t 142
|

gallons per day. The reading obtalned on $/24/2007 shows that your average daily usage Is In ine with previous
usage prior to the leak al the proparly. A revised billing statement is being prepared and will bs malled io the
customer within the next 5-7 business days. On 924120007, Aqua made an attempt to reach the cusiomer via

itelephane however there was no answer. A message was loft for the customer to contact Aqua's business offica. |
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Customer Complaints 2007

T44950W

1~ [Daté Recelved . " .

7 [Customer.

- Date-Sent to. PUC:. < | Resolution

2007-8-6 4:22 PM

MARLENE FENGARINAS

Billing Dispute

2007-8-22 10:07 AM

Qn 73002007, Ms, Fengarinas lelephoned Aqua stated she had not recelved a bill in 11 montha. Ms, Fengarinas
stated she had been living at the property for 7 years, After reviewing the account, the cusiomer was moved out in
ermor affectiva S/1/2006. Dmmmm.hmmhmmwmhmmsmwbw*
into Ms. Fengarinay name effectiva 9172005, A billing staterent was lsgued from §/4/2008 to BAGZ007 (stark Teading
148000, end reading 154600). The total usage for 343 days of service wais 236,600 gailons snd the avecaged daily
usage are 106 galions per day. The lotal amount of the bill issued was $717.95 which (s based on actual readings. On)
8/24/2007, Ms. Fengarinas lslephoned Aqua if bl
The company repressntative advisad tha bill was issuad on 8/23/2007 and she should raceive within & few days. The
[representative also advised if aftar receiving the biil ¥ she nesded payment to contact Aque's business
office. On 82872007, Wis. Fengarinas telaphoned Aqua requesting o have the $15.00 turn on fee waived due o
lcomparty ermyr. The $15.00 fum on fea was waived. On 8/3(v2007, Ms, Fengarinas paid $702.55 which was posied to
tha account. The account balance is $0.00. On W20/2007 and /2172007 & company rapresentative madé several
attempts io reach Ms. Fengarinas to inform her that the $15.00 fes was removed from her accound, thers was no
answer. A lotisr was mailed as a follow-up 10 inform Ms. Fengarinas that the §15.00 fes was removad and @ direct
|telephone nurnber for any fulurs questions.

TALSTTW

2007-8-5 2:56 PM

CYNTHIA LUEDKE

Billing Dispute

2007-9-20 4:26 PM

On 9/6/2007, m company represantative contacied Ms. Luedke to inform her that the account at 137 Qspray Lakes Cir,
Chulucta, Florida has bean finalized. The date used to finalize the sccount was 6/11/2007. A final billing stetement
was Issued from 5/21/2007 to B11/2007 in the amount of $144.76. K was expiained 10 Ms. Lizadke that there was an
actual reading teken on 5/21/2007 and 8/22/2007 thersfore the final bill was prorated. All peymenis posted 1o the
[account were creditad. Ms. Luedke wae satisfiad with the results and stated sha would look for the final bill in the
thadl. The cotpany repressntative apclogized for eny incorvenience to the customer,

748572W

2007-8-5 8:25 AM

RANDY BENNETT

Billing Dispule

2007-9-21 9:48 AM

by repragertative
&/7/2007. The final bill lssued was for service used 5/18/2007 to /772007 In the amount of $16.74 (water cherges
$6.76 and sewer Charpes $9.98). On &/21/2007, nmpanyremruuvalnhpmmd Mr. Bannett o explain the final
buungsummfmmwsmomsnnm7m t aiso add Mr. Bannett's cancerm raganding
mgbllllmhmshdhcmbowbodlmwm ntative apologized and explained that
the billing statements issued in May, June, delndm.:auﬂmmllcd -ldthuwlud billlmmfm
51872007 to 6/7/2007 was issuad and ha shouki ba receiving the statement within a week. Mr, Bennet! was salisfied

748120W

2007-3-4 12:01 PM

MICHAEL AKHIYAT

Billing Dispute

2007-5-20 5:02 PM

ICugtomar was propady billed ardd baged on compasry procetures il biling satermsnts and lermination notices ware
iled In a tinely fashion. Customer complaint regarding poor customsr service was adressed with management and
hands on training was provided, Customer’s service was resiored once was vorified.

749210W

12007-8-4 11:32 AM

LESLIE AYERS

Billing Dispute

|
i
12007-9-20 11:57 AM

The customer was issued @ morthly billing statement from 1/30/07 to 2/27/07 in the amount of $23.68 which was
basedonln-sthnwdmadhu.Anmhlyahhm\namuodfromM?M?bosrzaJOHorsw.zimmband
on an achual reading. Tha monthly stab issued from J23/07 10 4/26/07, 4/25/07 to B/26/07 and S/26/07 io
E/E/07 based on actual readings. Thmrﬁlymmmmdﬂom&ﬁlﬂ?m?ﬂlﬂ?wdﬂ&b?w?ﬂﬂﬂ?m
based on sstimaled readings. Bille wene axtimated dus o the fact on S8/07: the msler et the propeny wes
Jexchanged. Meler mxchange part of Aqua’s meter change ™ program to instell adio frequency maters. The
estimated siatemants wars cancelled for that period and re-billed on aciual usage. The cusiomer received a revised
statement from 6807 to B/7/07 in the amount of $67.81, This was explained in delall to Mrs. Ayers, Mrs. Aysrs was
alao concamed about the average dally Lsage that har family of 3 was using. ttwas explaioad thet & husehold of 3
averages 240 gallons per day. Thewmmdbmbrdallyusagundforwdmymlomtahns

749214W

2007-9-4 11:18 AM

PATRICIA MCKENNA

Issue Resolutlon Group. Allp were appiied to the sccount and the customer hes a credit of $32.81.

Bliilng Disputs

2007-9-18 3:12 PM

742926W

2007-8-30 12:48 PM

KENNETH HOWE

Miscellaneous

2007-8-19 3111 PM

[Aqua oblained the corest metar et and rebilied the BocoUL
" |Aqua check for sarvice teaks on G10/G7. NO lesks detecied.

748256 W

2007-8-27 11:54 AM

748229W

2007-8-27 10:50 AM

'BILLIE CREAMER

Billing Dispute

2007-0-2G 6:42 PM

| The company has eppiisd $22.17 10 the customer’s account Bs & cradit fof the meter running fast based on test result
{410+0r2007). The credit was arrived by taking he tota! consumption from $/2006 to /2007 (282,600). The
[consumption was multiplied by 2% which equaled 5656 (round up 1o 5,700). Then 5,700 were multiplied by .00380
which equates 10 $22.17, In addition the customer received $318.74 credit refund for the intedim rate incredse that
'waa withdrawn:. The customer has a credit batance of $214.67. On 12/10/2007, a company repressniative contacied
the customer and discussed the credit and will mall = copy of 18st resuits,

WILLIAM SWAFFORD

Biling Dispute

i

2007-9-15 10:51 AM  qxpimining the July 18, 2007 bill. Aqua's final position Is Mrs. Swalford was not double biliad for the manth in quastion
Issucs are resolved,

hat stienpted o contect Mrs, Swafford via telephone at 727-883-8015 and ieft voice mail messages on: 8/27.
bofl voice message W07 left voice mesesge B/8/07 mailed o lelter 81807 malied & latter W17 mailed a letter

Juy 2007, This bill reflects the curment end past dus churges bringing the total amount due 4o $120.16, To dale all

60T
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Rasolution

The cause of the problem was a back log of service orders. The cusiomer has come back to tha property and the
waler is still on. | have spokan with the customer and figured sinc ha's come back to the propedy on 5710107, the
o {company would credit his accourt for the senvice from 6/4/07 when he recussted to have the service Wmed off, to
T4B225W 2007-8-27 10:40 AM DAVID BERNARDINI Billing Dispute 2007-5-20 3:54 PM  |g/10/07, This would cover & 88 day pariod, | would also give him back the 200 gallons he was billed. The caiculations
are: $10.57 water base rale/30 days=0.355656506"58 days=$34.06, $23.02 sewer basa

rate/30days=0. 167333333788 cays=375.20, 200 gallons™. 006450 rate per gal=$1.29, 200 gallons*.004660 rate per
gar=$0.93, $34.88+575.20+81.25+$ 832$112.28 His total credit 1o his bill was $112.28. He was fing with that.

The cusiomer hae all actual reads, none of the reads are estimated. There were two factors for the May and June bills|
being higher. First was the interim rate Increase which took the rates from $3.82 por thousand on the water 10 $5,13
per thousand. Also the base rate went from $10.28 to $13.54 for the water. The sawer rate went from $8.01 per
thousenc up to 6,000 gallon cap o $11.32 up 1o 6,000 gellon cap. Also the custorners consumption rose 6,000+
gallons In May and June. it would saam that the customer has soma sort of lesk &l thie property. The consumption
. _ drops drastically in July by 12,000 galtons. Tha claim thet the customer is using 50 gallons a day is 4 bit of a streich.
747488W 2007-8-27 10:12 AM NORMA PARDO Billing Dispute 2007-8-2011:32 AM The customer is at 282 galions a day on the July Bill. Over the history of the account the CUGMSrs USage it
|consistently over and above 5,000 a month. | believe they are omitting & digh from the meter réads, The tustomer
called on July 10th and requested a re-read. The ne-read was cbtained on July 1:2th. The metsr read servics ohder is
still oper but we have sacured readings since thaf resd. The July 201 rend was 656100 and the August 21st read
was 700600, 'Tha customer has mantioned that they do waler, depending how they waler and what mechanisms are
used, this could be tha cause of the lamge increases in usage. tve tried 1o contact the customer but there was no
answer. § will be aending a latter. thy company will gxchange the metar and set it aside for a bench test. The service
order will be created today 1o be done as soon a9 possible.
I'The monthiy billing statement issusd from 3/13/20G7 to 47132007 for $68.94 wats based on actual readings. The
billing statemants iseusd from 41132007 to SH162007; SMB2007 to 8182007, 6/M&/2007 te 77,2007 and 111 7/2007|
o 811412007 were all based on estimated readings. Thass bills were estimated due 'o the meter exchanged that fook
piace on 4/18/2007 that was not updated In the system. The meter exchanged is part of Aqua's meter change out

. i ¥ - program to install radio frequency meters. The estimated billing statements were cancelled for that period snd re-
748122W 2007-8-27 8:28 AM. MARK & PATRICIA POTTER Bllling Dispute 2007-9-21 10:39 AM itted on actial usags, The customes will be recebving a revised billing stalement from 4/18/2007 to 81372007, Cn
' 9/18/2007, a company reprasentative spoke with Mr, Potter and explained thet the estirated bills have been
cancetind and he would receive a revised billing statement based on actual readings. Nir. Potist was satisfied with the
re-billing. The company representalive provided Mr. Potter with a direct tetephore number ¥ he has any follow-up
guestion cnce he receives the revised billing statement.

- Mr. Bigelow's meter was exchanged as a part of the installation of radly frequency program on Apqil 18, 2007, In
74B036W 2007-8-24 1126 MM BETSY BIGELOW Billing Dispte 12007-9-19 308 PM  [rgviewing Mrs. Bigelow's May bill, sha was charged for 15100 galions for 28 days of service, This reflects an average
daily usage of 539 galions per day. Aqua sgrese the congumption is high, but was unable to compare (he usege to
momwmymmtlmmmuhgamMlmuadrormumngpermm.-hummm
|datermmine what d the sudden i in cor olion for the May 16, 2007 blil, Agua will need to confer with

i Mrl.BiqebwndileussanydwmhmmummgMbmingpubd.AlauuMllbemuodwm Blgalow
E—— | expiaining Aqua position. Aqua's final position s aii bills sre sccurate based on gchual reading.

On 9/8/2007, 8 company fepresentative contacted Wr. Lioyd regarding his bill Issued from 7/11/2007 through 8/9/2007]
in the amount of $169.25. The reading that was obtained on 8/¥2007 was incormect. Aqua cancelled this bill and

revisad the bill based on the customer reading provided on &/232007 of 644500, The bl was revised covering the
T4T4TEW 2007-8-22 10:54 AM BOBBY LLOYD Biling Iispute 2007-9-8 2:01 PM period TH 172047 through &/22/2007 with 4 siar reading of 540300 and an snd read of 544500, Wr. |layd inquired
abxct the waler base facliily charge of 524.47 on the revised bil, & was expiained that the charge wae prorated

bacsuse the revised bill included mors than 30 days in the billing cycle. As a courtesy, a cradit of 36.99 was given
toward tha water bage facility cherpe. The total revisad bill is $34.51. The customer has an account balanos in the

emourt of $27.52 due 9/17/2007. Mr. Liovd wes satisfied with the revised billing,
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Customer Complaints 2007

Dats Recalved -+~

.7 Customer !

T RoctGaNe 7

‘{ Resolution

Case Numbaer' .

746763W

2007-8-16 1:01 FM

MARY WALLS

Miscellaneous

2007-8-8 8:00 AM

Qnslmi'.ltpokewilhMrs.Wallawdingnmbeingaﬂetodﬁrkmteruwhembbad!muandm
m.w-lhmtodsmmumﬁhmllummwmwwth.ShﬂmMMmhlypeofodorfdm
after the water hydrants are flushed. Mrs. Walls incicaled she b alsrmed b penerally she would recelve
a nolice that would inform her when the flushing would take place, t spoke with the division representative and was
advised that Aqua only flush hycrants when requasted by a customar. What | explained to Mrs. Walls is there are 2
auto flushers In American Condos sat to flush twice & waak, 7 minutes each time, Monday and Thursday. Mrs, Walls
indicated that now she has boen informed when the flushing would iake piace she would know when to do her
Jamd'y.Mru.Walhalooﬂahdmhormlwtowduhmmbunbrmur.hlisweshaveboenmolwd.

746303

2007-8-108:09 PM

HALLEY BISHOP

Bitling Dispute

2007-9-21 1:44 PM

| spoke with the customer was told that the a reason why the bill may be high is a possible feak. The customec's meter
mm:u-donm.mbii!smowwmmmmmah«mmmwyuam.mimay
have been due (o a leak. The tachnicians are nat plumbers o if (hey koked around, they most flkaly checkad his
meter pit and saw that he low flow indicator wasn't move and surmised that there were no leaks. | did inform the
wmermnehmuﬂydﬂwmndeybmduﬂwmldd7mmthemﬂnmcruadtDmmday,I
told him his bilt s pending and when he recaives the bill if he does not agres 1o do an overnight read, He ended the
callwith,illswu'nuugoilnmmlmhﬂlgowimmIlotdhinmuuuugela below normal on average -
u.sbmmusagebuwoenmiwmmm“amm‘mmpmdbﬂmmmmwumuo
the metar was disposed.

746288W

2007-8-10 5:03 PM

CLYDE YAIST

Biliing Dispute

2007-9-21 3:25 PM

Az 8 follow-up to Mr. Yaist concem about the back billing statements, Aqua Issued billing t& for the timefi

11.'1?20061\:8114!2007buedmmiumdmuﬁnmmmmnwmpmnfmﬂuﬁmohmmﬁ,zmmm
253 days of service wilh an average of 154 gallons per day. The biling statements for thia timaframe were cancelied.
On 5/20/2007, an sctusi reading was cbiained and a revisad billing stalement from 10/25/2008 to /21/2007 was
issusd for a tolal of 42,300 galions for 331 days of service with an ge of 128 galtons per day. Prior to the
ulknahdraadings.ﬂ‘memanmlmadingohhinodoﬂiormosmdammwlmdhqobwmdon
91‘21!2007whid\nmamdrudmuudwcalujahhmvmhﬂlingmt.

Mr. Yalst was contactsd again on 10/4/2007 in an effort to provide in-depth details of the estimated billing sialements
and revisad biling stab ts. The cor ption history was reviewed based on the estimated reading and the actual

{readings. Mr. Yaist doss not agres with the revised billing. He bellsves that the bill shoukt be lowsr since the bills

price 10 the astimates avereged $25.00 per month. it was expiainad that thers was a rats increase which would
mwnlortminetuu.Mappdmmmmmm1mw7.whmhmwa!mmmm.
The old meter wilt be tesled and Mr. Yaist will ba contacied with the resuits, Sinca tha testing is done by an ouiside
vendor, rasults may not be available for 3 to 4 wasks, Mr. Yaist stated he would be mailing @ $40.00 paymant

T45843W

2007-8-8 4:55 PM

GORDON JOHNSTON

Billing Dispute

2007-9-811:29aM

In an effort 10 addrass Mrs. Johnston's concems reganding high usage, Aqua Ulilities Flarida, Inc. hat exchanged e
mater twice at tha property (8/20/2007 and &/12/2007). In further review of the account for calendar ysar 2006 Lhere
wers inconsistency in the meter readings. Ta rasolve this matter, Aqua Utilities Floride, Inc hes adusied the acoount,
The adjustment was Mmmammmmmsmumpmwsmwmrmvm).m
account hag been credited $154.99 (357 x S0GPD = 17850 total consumption), The doliar value was calculated vie
Aqua'y billing system. Aqua is confident with the radio frequancy meler installed, the billing will be basad on actual
readings. On 1113/2007, Mrs. Johnston also received 4 refund credit in the amount of $57.96 for the interkn rate
increase adjustment. Thera is a total credit on the customer’s account in the amourd of $253,85 which will be itemized
o the next billing statement

745860W

2007-8-8 440 PM

MARY FONTAINE

745828W

2007-8-8 4:36 PM

Billing Dispute

2007-9-25 4:40 PM

On &/16/2007, an Aqua representative contacted Ms, Fontaing regarding billing statements. Ms, Fontaine stated har
billing stetement was high that was issued In July, 2007. The billing staterment from 6/22/07 to Y1807 was based on
maﬂlmatodmadinghovnwr;wmmmm?ﬂW&nhmmlmhﬂmhMWm

{corract. After the meter exchange, a billing statement was Issuad from THBI0T 1o B/21/07 & total of 80,600 galions on

hmmmlndlmahhhmmumimmwimmmmmdlnw.wmw7|mw
mﬂvovkmdhpmpeﬂyhmnﬁnnma_dms.

Ms.thoahwodvﬂmhemmwummmwhaduuounpmymmimuhqaprhklauymlo
mwmmmwmmmmm.mmmmmmmmddmm
mmmlmmmmm.mmhmsmmmwmw
properly several imes in the past month o corfirm all readings that were cbtained. The most recent visit was on
H24/07. Agqua und the customer's h ; the cust Is being billed for actual usage. Aqua
supgested thal the f1am off tha sprinkk i and do 8 comparison on her ly bills. As a

VICTOREA [RWIN

" iBilling Disputa

i2007-8-21 12:43 PM

Aqua hae offersd Ms. Fomdmmnwaza%mhmummummwmﬁ(mu'

lggz.;r = $60.45). Ma. Fordaine declj payment srangemens.
mwmwwwmmm,mem.wmm.
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Date Recelved  ~ie v

T IRootCauss -

745558W

2007-8-8 4:06 PM

JANICE MCKART

Billing Dlspute

2007-9-19 5:33 PM

| DateSent to PUG 24 Resolution

Ms. Mciart moved into the proparty 31507, The customer was lssued a bill from 315607 to 4/23/07 in the amount of
§57.19 due on 511707 which was basad on estimaled resdings. Aqua issued another bill trom 4/23/07 to S16/07 in
the amount of $185.00 (included previous charges not pald} due on 613207 which was basad on estimated readings.
On SAEKT, the mater was exchanged. Agus reissusd the customar a bill from 4/23/07 (estimated slart reading
530600} o SA18/07 {removal reading from pid meler based on actusl B35600) for 23 days of service and a bill from
SH6/07 (635600 actual reading) to 8/14/07 (237300 aciual reading) for 90 days of service.

The combined bili was for 28,100 gallons for 113 days of service. The customer's average daily usags is 248 gallons.
On #1807, the customer was informed of the revisad biting ard tha cempany representative provided a billing
sxplanatioet. The custofmer was mate awars that Bl pravious payments wera applied and if afler recaiving tha revisad
bill she would like payment amangements, she should contact the company reprasentative directly. The company
repressniative gave a direct number ta Ms. McKart,

738220W

2007-8-8 3.53 PM

JASON CONRAD

Billing Dispute

2007-9-19 4:22 PM

The company called the customer rsgarding the bills. The customer requosted that the meter ba sxchanged. The
representative scheduled 4 meter sxchange on S/4/07 betwesn 8:00 am to 10:00 am. The customer wartad to be
present and if he is nol there pleasa leave a door tag. The company went 1o the property and found that the meter had
already been exchanged. The representative expiained thet the reason behind the fluctuation in the reads is that the
meter was exchanged in the field on 8/17/07 and not the systam. The bill for 35,400 was in correct and was canceled.
The aystem was correcied and 8 new bilt was sent on S/20/07 in the amount of $33.04.

T45255W

2007-8-3 B:42 AM

ANDREW YUHAS

Migcallanscus

2007-9-8 10:39 AM

Aqua has cancelled all estimated bills from 2/21/2007 through 8/21/2007, The account has boen rebilled al a start
raading of 14800 (2/21/2007 11:18 AM) and an ending reading of 35300 (8/21/2007 9:20 AM). The total usage is
20,500 galions for 181 days, The cusiomer’s averaga usage |s 113 GPD, The revised bill will be mailed to the
customer the week of §/24/2007. There is a credit of $348.88 on the account, All payments/credit will be applisd to the
revised bill, On @/RI2007, a company repr tative mads an pt to reach Mr, Yuhas via telephons o discuss the
revised billing. There was no answer a message was left for him to contact Aqua's business office. A lofiow-up cail wil
be macie the week of &/10/2007, if not able 1o make contact, a letier will be mailed. Aqua also confirmed that the m
installed at the property 11/2008 is the meter of record (meter #81948797).

744136W

2007-8-2 8:30 AM

LISA & MILCIADE MONCION

[Miscellaneous

2007-3-19 418 PM

In speaking with the customer, they say that & customer in her area {Kelema Harris) & previous complaint had their
mater exchanged. She wantad a new meter too, § set her meter sxchange up for Y24/07, | gave the technician
spacific Instructions to keep the meter for meter tast, | cannct validate the customers claim that we were at her
property or not. | subtracied her current bills consumption from the July consumption which came to 1800 galions.
That would equate to $10,00 off Iné bill. | told her | would take that off har bill. She was fine with that. The customer
so0ms satistied.

7443410

2007-8-2 8:22 AM

VINCE MONTGOMERY

Billing Dispute

2007-8-22 5:18 PM

Cn /2212007, 4 company reprasentative spoke with Mr. Montgomery regarding his billing. Mr. Monigomery staisd he
did not know why his usage Increased. The represantative asked if ha had chached for any leaks, A lest kit will be
malled to the customer that will include dye tablets and will also provida different ways of water conservalion. A
bucket tast s scheduled for B/27/2007, Mr, Montgomery steatad he would not be at home. He agresd 10 the fiakd
representeiive lsaving a door hanger with the tast results. Mr. was given a name and telephone

T44783W

2007-7-31 1:59 PM

JANE RUGGIERQ

IMiscallansous

2007-8-23 3:27 PM

|io contact Aqua if he hid ey quastions regrding the resits of the bucket test or any additionsl questions.

6/8/07, Habor Branch Environmental Labs performed a walsr quatity test. The watsr quality testing passad TTHM's,
Lead & Copper and Bacteria, The pH is meintained around 8,0, Mrs. Ruggiero piven a copy of the report. Monthly
bills lssued March - July based on astimated readings. There |s  code on the customar's account referencing meter
reading instnuctions, Mrs. Ruggiers has requested when her meler is scheduled to be read monthly, the company
represeniativa ring the door bell. Mrs. Ruggierc keeps her dogs in the yard and the gata is kept locked. On 8/23107,
an Aqua represeniative spoie with Mrs. Ruggiern to review ihe tost resulis. Mrs. Ruggiero stated periodically there
ara spots on clolhing when doing laundry. The representalive made suggestions on how the customer could check
and meke sure that the apots wora nof from the washing machine sic. Mrs. Ruggiero admitied that the apoliing does
not happan all the time, and agresd next time it happens would contact Aqua s request a representative to come to
he property and 1ake a sample directly from where the water comes inlo the washer. To avold estimated bills, it was
suggested to move the dogs, August bill based on an actual rdg,

T40831W

2007-7-30 12:06 PM

744519W

2007-7-30 11:29 AM

MELINDA PEREZ

Billing Dispute

2007-8-13 10:02 AM

| spoke with the customer and discussad her bill. She stated that she had let it go, | axplainad her bills and the raad
she gave versus the read we oblained. She said she would wait for her nexd bill, 1 offsred her  buckat tast and she
denied. [ gave her my contact information and told her i contact me i she had Hond & cONCUmS,

THERESA PESANTES

Billing Dispute

2007-8-7 1:28 PM

act ma if she had sny queations &r
There have been several attempta o the cusiomer via telephane to disouss inquiry regarding high
consumption. Aqua would like to verbally review the customer's billing history. A fetler was mailed 1o the customer

requesting her to contact Aqua's lssues Resolution Group.

ZTT
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Agqua Utilities Florida

Docket 080121.WS

Customer Complaints 2007

Case Number

Date Received = . -/ -“}Customer - :

s ]Date Sent to PUC,

Rsaolution

7443120

2007-7-27 8:55 AM

HOWARD HURST

Miscalianecus

2007-9-25 12:32 PM

The customer was called and informed that the company posted boil water advisory nolicas at the entrance and exit of
the developmant. Also that the company issues news relsases 1o the local media via WFLA AM News Radio, WFLA
TV, WFTS TV, and the Pasco Tribune. The company also issued postings and news releases moerding the litting of
the boil water advisory, The advisories wera put out in sccordancs 1o to Florida's Department of Environmenial
Prolection ragulations. Mr. Huret did not agraa with the way the notices wais Hsued, He says thal thers are severs

peop uhodom!rudrmpap«sIlshntomsndioorwutd'lblwmﬂaholmthdﬁquamadelmr
notices to each customer. He wanted his complalnis 1o go o upper manag tomar's complaints wers

mmmmmumm@mmnw-mhmmwmwwm« 1

744276W

2007-7-27 B:40 AM

PATRICIA DEASE

High Bil

2007-8-27 5:03 PM

On B/24/2007, a conpany representalive made an stiempt 1o reach Mre. Dease no answer, laft message. On

B27/2007, a company representative spoke with Mrs, Dease. Mrs. Dease siated that her complaint is that the rates /
rate increasa s too high. The represertative explainad that the rale increase s necessary 10 oaver cost 1 Improve
infrastrucire, The representative sgreed o mall specific documentation refated to the rate incresss. Mrs, Dexss did
not want the representetive to explain the billing, she staled she undersicod her Lills her concem is the rates are loo
high. All monthiy bills nariersd are baded on achual readings. To address the water quality iseue (cloudy water). On
B/20/2007, a company represantative was st the property and flushed tha biow off in tha neighborhood urtl! they wera
clear. The CL2 residual was 1.0. The reprasentative atismpted 1o sxplain the results of the water quality test fo Mrs.
Deasa. Mes. Dease agein her dissatistaction with the rate increase end disconnected the call,

743819W

2007-7-24 2:43 PM

RON MCKAY

Property Damage/Maint./Dist,

2007-8-8 450 PM

f triad to call the customes, | left a mes: because | got no answer. Seni lelie,

G7v00010018

2007-7-20 1:22 PM

ROBERT GRIFFITHS

|BHing Disputa

2007-§-19 3:36 PM

mismomumwﬂwyuagu ice New Jarsey Is handling thelr cwn compliants. To taks out of AGES sanding
through,

743495W

2007-7-20 12:84 PM

The Landings of St. Andrew

Not Lagged

2007-B-7 9:46 AM

'Wa don'l service New Port Richey, | do not believe this is our cusiomer,

743310W

2007-7-20 12:25 PM

JENNIFER WINTON

Billing Dispute

2007-8-8 523 PM

T spoke with M. me:immwuldm!prmhuadﬂﬂmbrlndhcodémtmhﬂhddnﬂmtho
water, wa would give him a credit of $75.02. This is the monetary equivatent of 44,200 g This is the differsnce
ofumuheuuahzoos.maummmmmmmwrymmmm
axperienced on this meter we'll test it and take it from there, He 3aid he would monitor the mater himael, The
customer was salisfled.

743208W

2007-7-17 2:06 PM

ROBERT THOMPSON

Py P
5

2007-8-66:12 PM

Ispolwwilhltnuuuwmdlalhlmluwlmabemdw»\shbhhpmpoﬂywmwgﬁﬁumforms
water issues. The customer was

T43140W

2007-7-17 1:58 PM

DAVID HURTWITCH

Biting Dispute

2007-8-6 1:13 PM

IMmewmimudmmmmwMIMnm | called the customar and left a
8. Ha will be recalving a final bill shority.

T43TIW

2007-7-17 1:42 PM

WALTER WALZ

Billing Dispute

2007-8-10 5:28 PM

Iupokavd&\Mu Wdzmdluh«hmmmhnpudmm”monmmmmlmodbw

on it, In order to fix her scoount, | told her | wiil call her back once | get info. The meter reader got & read
o0y 8307 bt tha reed dida't match atythiog on ihe sccount. 86 P sending the technicians to get a read and tre
meter number. Hopefully the maler hasn’t besn exchanged,

743053W

2007-7-17 1130 PM

KEVIN & SHARON FERRIS

Billing Dispute

2007-8-6 1259 PM

axchangsd the
|customer’s meter in the system and sent her tha corected bill. | called the customer and informad her of the bill and

Tha customer's meter was exchanged at the property wid nesded io be exchanged Inthe sysiem. |
that she had a credit

743052W

2007-7-17 1:22 PM

BRUCE BEAL

Biliing Dispute

2007-8-8 12:43 PM

T?uetmmrhadah&mhimmmmwdmsewmfutmwjmmmmm
arangaments for $124.14 a month. She saemed satified and said she would call the commission and withdraw her

TA27TIW

2007-7-16 2:58 PM

ADAM SHIFFLETT

Billing Dispute

2007-7-31 613 PM

742833W

2007-7-1€ 1:41 PM

R HAMMONDS

742844

2007.7-16 1:26 PM

Billing Dispute

2007-7-31 5:21 PM

complaind.
|mummsmmhm“smw Thars was @ problam activating the account and it was comected
tha billi The account was corrected the same day the complaint was filed,

tmummmammmmmmmmmmmwmm
he hag been issued 2 new blil. [ am sending the igb technicians out to test tha

RICHARD & ALYCE NALLI

Billing Dispute

2007.7~23 10;:05 AM

This meler was sxchanged on the reader went cut to read the meler, umldhmmndilbyudno
hmm.ummmmmsmhmmwbmbmmmw
in the entire read, making & appear thal the customer had used aii that waler. The sccount has bean comecied and
the cusiomer was called on 7/23/07. Mrs. Nalli was told what had occurred and that the nevised bill will procass
!nmyﬂ,.Pqunwﬁiuﬂmmmhhi"mh&wtﬂlhﬂwmrﬂlmbmIs.M‘cNdliwsmlﬁod
with the resolution.

T42412W

2007-7-12 6:32 PM

GEQRGE MONTGOMERY

Miscellanacus

2007-7-31 4:45 PMt

Tcalled and spoke with Mrs. Monigomery and she told ha the flushing that we did on 7/10/07 didnt help. 50 | had
another technician go out 1o the proparty. He took the fittar and sxchanged the matar, He Look the fiter 1o his.
supervisor so they could identify what was coming into the system. The technician will go back tomormow o check the
naw filter that was insialied 1o see if the matter recoilacts. | loid the customar to call me If she had any further
problems,

742335W

2007-7-11 10:44 AM

ROBERT GILLER

Blling Dispute

2007-7-31 12,03 PM

The company has frisd to contact the tusiomer on two different occasion. | am send the customer a leltar with my
contact information.

T42218W

2007.7-10 10:53 AM

JERRY MASON

Billing Dispute

2007-7-30 7:10 PM

The company has made saveral sttempts to call the customer, The customer's Zipeheck account has been closed and

mmmMMMlewmmmnmmhmmm

ETT
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Customer Complaints 2007

Case Number .. |

Date Regeived

[Customer -

74218TW

2007-7-9 5:44 PM

EDWARD DiaZ

EBilling Dispute

it Sent 10 PUCRST

Resolut

2007-8-1 3:18 PM

| spoke with Mre Diaz and sxplained that | will be sending a technician to the property to verify her meter number and

mater naad. The customaer does Save & sprinkler system with 4 2onas that she runs 2 1o 3 tmas & woek for twenly

minutes each time, 1 toid her Lo read her mater bafore she runs the sprinkler and after the system runs, read the meter
| told her she may have & bad sprinkler head.

T41843W

2007-76 11:22 AM

DON §TAUSS

Property Damage/Maint./Dist.

2007-8-8 10:43 AM

{customar damaging the meters.

The Techniclan went to the property on 7/31/07 and lowered the meter pit. It seama there wae a protiem with the

737159W

2007-7-5 1217 PM

GLEN STIMPSON

Billing Disputs

2007-7-12 5:09 FM

SZM07, suparvisor spoke 1o Mr. Stimson and want aver the accourt with him. The supervisor gave the cusiomer s
loak cradit of $33 57 based on the 50% rula for usage over and above his normal consumption. Mr. Stimson was fine
with the credit. Tha mater had been on 4407, bid the paperwork was not compietad until 4/20/07.
Nr.Stimaan recaived an astimated bill for 13 days because the sysiem had nething to match up with on the new
meter. The 5/8/07 bill for 9 days was the regular scheduled reading date. All those bills were canceled and the
customar was rabilled on 6/5/07 on an actual read for 300 gallons for 61 days. He has also recelved a July bill for 100
gallons for 30 days. Mr, Stimson should now be back on » reguiar reading schadule since the meter sxchangs has
My, Stimaon has & on his acoount of $20.11.

T3FITATW

2007-7-5 10:35 AM

WEBB EPPERSON

Billing Dispule

2007-7-26 7.48 PM

bewsn

On 775507 1 senk the customer & lotier 1o call the company and schedule a Ducket test On 7/24/07 Supervisor callad

mm«a\dhﬂammfwawlmOn?ﬂw?mup-viwwladmmm“Mnum
email regarding the rate case. This aupervisor alsc left thair contact inf 2, | scheduisd a buckst test jJust 1o test
the meter and verify the meter information,

7I6EEEW

2007-7-5 10:08 AM

Beily Randel

Bilting Dispute

2007-7-6 11:31 AM

lcustomer had her account closed as of 6/5/07. The rates have been changed beck to the original rata prior to the
Hinterim rates. On 10/2/07 The teciwician went to the proparty and parformed & bucket test and ha ran ten galions

The customer's account was just re-activated as of 10/12/07 so she hasr't been issued @ new bill ag of yet. The

through the meter. He noted that tha meter tested ok, There were no Isaks in the line.

741629W

2007-7-5 9:58 AM

HERBERT ERNSTMEYER

Billing Dispute

2007-7-26 7:.27 PM

Today | spoke with Mrs. ingborg Emstmayer about her June water bill which had si Increaise in water usage. |
mzkid If she chackad her toilets for laaks, Mrs. Emsmeyer admitied to having e leaky tollet which she hed turned off
o {0 shaking the handie to stop the waler from ruwing. | expisined ic Mre. Ematmeyer that hér usage has
decreased due to her hurning off the laaky loilet. | offered to have Aqua parform a bucket test on her meter which she
cfid agraa to. The sppolntmant is scheduled for B/2/07 between B:00 - 10:00 am, | gave Mrs, Emstmeyar iy name &
telophons 1o cal| if she haa any additional questions. .

TIPSV

2007-7-6 B:.23 AM

ARLENE BLAKE

Billing Dispute

2007-7-26 7:35 PM

| called Mrs. Blake and sha began speaking on her sons esccount. | told Mrs, Blake thet if it's her sons account I need
to spesk with her son. Mr. Blake had the same lssues that he had whan the cass was closed. (Case T27707W) I'm nol
sure that Mrs Biake had & problem with her sccount bacausa thay were 30 berd out of shape over Patrici's account.
They wanted (o argue whosa responsibility it was 10 clean the meter. in looking at Mrs. Blake's actount [ did notica
that her first read after hae matar sxchange is very high end is probably incomect. | am going to cOrmect the billing and

741769W

2007-7-5 7:48 AM

CAROL CLARKE

Billing Dispute

12007-T-26 5:52 P

send har 8 new bill, The bill should be $121.89 minus tha $111.00 she paid slready.
T spokae with Mr Kennady snd ba said he's bean monioring the mater and noficed that thay usa a fot of water.

inquired about his most recant meter resd and | told him that it hasn't been put in the system yet | told him it will
mithar g0 In fomormow or Monday. He said that he notices that the meter shows [hat he's used 20,000 gallons since his
last raad, This is a lithe lower than his last morthe usage. He said he will call me on Monday o compare the read we
have to the resd he has. | askad about his sprinkder systam, he has 4 zones. | calculats that he's using 840 gallons for]
mach run_ Over a month that's approximataly 19,000 galions, | did notica that his usege doas 3 staady incine snd
after he fixed tha sprinkler head it drops. The sprinkier head may have been & problem befora he noticed. He did
mention that he has his grandchikinen and his son at the house 5o ha knows he's using more water. Ha checked the
service line for leaks and found nona, We'l pick up on Monday., If he stil has an issue Il offer 8 bucked test. TH send o

T4i513W

2007-7-5 7:42 AM

DELORES GILMARTIN

Billing Disputa

|2007-7-26 E18 PM

supplementst report after aur Monday conversation.

| spoke with Mrs, Gilmartin and explainad that the reason har blil was higher last month was bacausa the bill was a
few days over her normal Miling cycle. | went over the interim rates with her and iet her know if she continuaes lo use
the samea amount of waler her bilis should be sbout $66.45 per month. She said she couwld live with that. L also let her
know that the interim ralss ane what she’s being billed and If the rates are not approved then she will be cradited.

74192

2007-7-5 7,36 AM

CLEDES $MITH

Billing Diepute

|2007-7-25 6:14 PM

1 spole with the customer and told her that | could send somecns out 10 assess the water quality situation, She told
me that she wasn't there 80 there was no nead. | 1oid the custorner the reason why her bill was $51.54 Is becauss of
the availabliity of the servicas. The bill was a bit higher bacause the mater read date was beyond the normal 27-35
day cycle. ¥ it goss beyond 35 days and below 27 day# the base rate would be prorated, Such was tha cage wilh the

$51.54 bill. | told her that she will pay $42.85 normally for the availabllity of the services. That is whether you use
water or not. | told her that as far 83 | know she would still receive a bill if the water was fumed off. | told her | would

find out for sure and Ist her know. | ifformed her that we're working on improving the water system but it takes time. |

4 4 4
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Case Number.i;

Date Recelved ™ “iiiri

;:r|Date Sent.to PUC:

Resolut!

741238W

2007-7.3 10:53 AM

CHRISTOPHER BINDER

Billing Dispute

2007-7-26 4:56 PM

| spoke with Mrs. Binder and explained that the flush was something that needed 10 be done, The company doesnt
have the man power or man hours to wam each customear when we will flush the system. In a case where somecne is
on dialysis | am not sure how chlorinated water would effect tham or what steps they are tokd to take by their doclor
when dealing with water. | asked the customer if she tried 1o contac! the company during the time when she had the
problem, She sald no she went right 10 the commission, Aftar a further imvestigation, | found thal thia particular area is
flushed twice a month. Unforiunately there is no set achedule for the work, According 1o the Depariment of
iErwironmental Protection, Ihe company must issue a warning only In & case whers the water needs 1o be boiled. |

2007-6-26 12:48 PM

CELISSE LUKA

Billing Dispute

2007-7-24 6:15 PM

1 spoke with Ms. Luka and sxplalned 1o her that (ha aceourt has been aclivated due 1o a gitch in ber scoourd that
causad her accourt 1o bill with out producing a bill. | have ko contact another and have the account fixed

Emoesmw

TA0407W

2007-6-26 12:09 PM

J NORMAN

Billing Dispute

2007-7-16 5:15 PM

and a bill sent | her my information for further contact and asked that she be m little pationt.

The customer's bill fluctuated becausa of the interim rate incraass. The usage s in line with what she normaltly
consumes, If the cusiomer used a 100 gallons more per month it would only equats o $.52. | aternpted to call the
cust but got no | am sending the cusiomer a latter with my contact iformation eo we can discuss the
account.

740100W

2007-6-26 10:24 AM

RIVERBEND CONDO ASSN

- |Billing Dispute

2007-7-24 4:51 PM

River Bend is an accouni where Aqua estimated the bills for the past year (10/11/2006 1o 8M6/2007). On /1672007,
an actual reading wes taken and all biliing statemers wore cancelled and rebillest with the comrect usage for 309 days
of sarvice. The result s 3 $10,564.63 credit to the customer. On B20/2007, a company representative spoke with
Elsine Brunson {River Bend Condo Assoc) advising her of tha actions taken and thet & refund check will be malled

4 waks. An account history was prepared and maited 10 the customer. Ms. Bruneon was salisfiod with the
results. The representative provided Ms. Brunson with her name and telephane number &s a contect for any
additional s or converns she may have in the future.

735785W

2007-6-19 11:58 AM

WILLIE HALL

Billing Dispute

2007-7-19 944 AM

i calied the customer and she had no idea why | was calling. She said it may have besn one of the children but she
doesn't know which one. | will send the customer a lstter in hopes that the child thal called with the complaint witt call
me. | did ses thel the sccount was billed incorrecity, | gathered the comect read and re-billed the account. Right now
the cusiomaer has a credit of $380.88,

738239W

2007-8-16 11:33 AM

JUDHTH MOLLO

Not Logged

2007-6-19 12:46 PM

The campany callsd the customer and Ieft a message with call back Information. The company had a meter reader al
he property on 54 (W07 but the meter was blocked, Tha company wiil send another techniclan out to the property on
7/13/07. The cause of the high bill has yet to be determined. We hopa that the findings on 7/ 307 will give more
insight Gumantly the meter on the accourd gre astimated,

738099W

2007-6-19 11:13 AM

JOHN DELISA

Billing Dispute

2007-7-18 449 PM

1 3poke with e customar and he reaiized that ihe wele higher bacause of the interim rate. It seamed he really
watted to just vent his frustration over the rate increase and cthar issuss dealing with water quality. Nothing | sald
saamad 1o appaass his anger. ! asked had ha called the company when the water was particularly bad, he said he
had not. He statad he Just didr'l fesl the rate increase was falr,

739830W

2007-6-15 11:08 AM

JAMES KNAUFF

Billing Dispute

2007-7-24 12:33 PM

The customer's meter was instalied on 5/15/07. The meler was instalied at a read of 5950. Tha differsnce in 1he
readings was that the company mistakenly sddad an exira zero to his reading. So for exampie on the July 31st read
instaad of baing billed 10400, ha was biled 104700, Afier speaking wilh the customer and having him give me all the
reads from the meter  realized that the mater was set in the system one digit highar. Human emror it happers once in
a while, not & regular occurence. 5o | canosied all the reads back fo the start read and adjusted tha siart read from
53600 to $350. 1 then rebilled his mccount the read he gave ma on 83107 of 14300, The bill was for 108 days at
9000 gallens. The customer was satisfiod with the changes his current bel is $8.47. The walsr base tacllity

8/1/07 bill was $12.44

739607W

2007-6-15 3.48 PM

MARILYN CULLINAN

Billing Dispute

2007-7-16 5:55 PM

|charuslsambmhﬂmmduﬁlmmmdm.mmhdmmmh

8/22/07, Aqua has trled to contact this custornar but the phone number that wa have on record had been
disconnaciad and no other number was supplied.

The meter tested 100% accurate on G/8/07 when tha field technician performed the fieks test. [t has also been noted
that there did not appear 10 be a laak at the propedy. Aqua bills customens based on the amount of consumption that
reglsters o the metar, and in this case, the meter tastad accurately.

However, Aqua is willing to charge the cust for an g of 5700 gallona for that time poericd and credit the
account for $583.43. This will lesve 8 balance of $285.65 on the account. The customer has not made a payment
since 5607, when the bill was automatically debited for that month's bill. The cusiomer has since asked that the
barlk draft be giscontinued and that was done on 8/4/07.

Aqua will send a latier to the customer indicating the amount that was credited and the amourt cumently due on the

737481W

2007-6-11 10:46 AM

CHARLENE JONES

Siling Dispute

Immt. The cusiomer will also be suppiisd informaton conceming payment arangemants if necessary,
2007-7-16 $:34 PM___ Isupplamanital

STT
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Dats Sent 1o PUC - Resalution

The company spoke with Mr. Cauncil and tokd him that the company has unti! the end of November to refund the
customers In that area with Interest. On September 17, Aqua malled all uffected cusiomars B nctica to show their
system's previous and interim rates for water andior wastewater senvice. Aqua's customer billing retunead to the
previous rates effective September 20, 2007. Tha refund with interast will appsar e a credit by no later than your
N ber blll. (Customers will also see the following message on their next bill: “This blll Is based on the rates that
wors in sftect prior to the April 12, 2007, whan the Florida Public Servics Commission approved an inlerim rate
increass. Bacauss the requested rate increase has baan withdrawn, you will receive a refund in the form of a credit
737698W 2007-6-11 1041 AM DON COUNCLL Billing Dispule 2007-7-24 12:07 pM _ [SRyour Bl for th inlerkn rates you paid, pius interes, by November 30, 2007. ) __

The billing statsments isausd from 11/20/2008 through 81372007 wers billed at the incomrect rate scheduls. To
cormect the error the billing statemaents were cancailed and re-bitled from 11/202006 through 8/1/2007 at the tomect
rale schedule which was the interim rate schadule prior to Agril 12, 2007 and then the sccount was re-bilied based on
the interim rate schackie effective 4/12/2007. Becsuse the rate inorease has been withdrawn, Mr. Council wili recelve
& refund in the form of a cradit on his bil for the Interim rates prior to 4/42/2007 plus interest by Hovember 30, 2007,
On the customers’ bills, there ls a Message Center that provides customers information on when Lo expect the refund.
A letter will be mailed to the customer If he doas not natify the business office by 10/12/2007.

Case Number: . |Date Recelved i

The cause of the I3aue wa the sccount was bilied incorrectly. 1he read had an added digit. After investigating the
rewd | saw that the read should be 5040 instead of 60400, | cancelad tha bills in the scoourd and re-billed the account;

738140W 2007611 10:04 AM TERESA OTERO Billing DispLta 2007-7-11 457 PM  |comectly. | called Ms. Otero and explained that the bill was incormect and that | had canceled the curvent biii. She
should racelve the new charges soon, She was grateful, sha expressed that customer service hadn't heiped, |
extonded my services If she could not get resolution customer services.
The company calied the customar and left & message with cal ion, The company had a meler reader at
736239W 2007-8-11 8:11 AM BLAIN MUSTAIN Billing Dispute 2007.7-65:45 P |19 Property an SHOU7 but the meter wae biocked. The company wil aend anather technicisn oul ko the propeity on

7/43/07. The cause of the high bill has yet to be determined. We hope thal the findings on 7/13/07 wiil give more
insight. Cumently the meter reedings on the account are estimated.

To corract the emor, the biiling statemants were canceliad and re-billed from 11/20/2006 through §13/2007 at tha
cormact rate schedule which was the interim rate schedule prior to April 12, 2007 &nd then the account was re-billed
738574W 2007-6-3 11:00 AM JAMES HORTON Billing Dispute 2007-7-5 3:.44 PM basad on the interim rate schedule stiective 41272007, Becauss ine rale incroase has been withdrirer, Mr. Horton
will recaive @ refund in the torm of a credit on his bill for the interim rates prior 1o 4/12/2007 plus interest by November
30, 2007. On the customers’ bills, thers is a Message Center that provides customers information on when (o expact
the refund. A letter will be mailed 1o the if ha does not nolify the business office by 10/12/2007.

The customer's base rate is $29.12 and $4.20 per 1000 gaitons. Tha intsrim rate did not effect the cusiomer bacausa

738622W 2007.6-8 10:06 AM RANDY HUNT Billing Dispute 2007-7-5 3:07 PM their rate has been the same since November of 2006, The interim rate o affect April 12, 2007, The cusiome:’s rate
the same.

31107, Spoke with Mr. Grotkopf conceming his billing fssue. Customer indicaled he recelved estimated bills and |

sxpigined to him that all his bills were based on actusl reads. There was an interim rate incresse effactive 41207

T34530W 2007-6-4 8:31 AM JiM GROTKOPF Billing Dispute 2007-6-9 9:26 AM and | sxplained (he difference in the smount of his blll. Aqua gave customer a tourtesy credit of $25.00. Aqua also

totd customer that if he recsived an estimated bil at any tims, he should call the company and request an sctual resd

from his meter. Mr. Grotkopf was satisfied with the resolution.

Spois to customer about the bl He siill does nol balieve that he usad that water, 50 | sat up a meter test for 8/6/07. |

am waiting for the reaults of the test, 8/24X07, This meter waa pulled for testing on 7/25. The okl Information is meter #

95308154 with mading 1496, The new Information is meter # B6711259 with reading of 0, All bills sre based on sctual

meter reads. The results of the meter lest are 15 GPM - 100.77%, 2 GPM - 101.61%, and .25 GPM - 97 99% which

e within the Florida Public Servica Commission acceptable range. This information was atso supplied to Chenyl

Bulecza, Fiorida Public Service Commission

Bi22/07 737874W INTERIM INCREASE.

737874W 51312007 Magaam, Russell Rates G/22/2007 6/22/07 SENT REPLY TO PSC.CC2

0.22-07 CASE 737874W...CASE CLSD 5-22-07 PER PSC. CUSTOMER DISPUTING BILL RATE...MLS

6/22/07, Calied Mr. Hurst to discuss his complaint. Aqua dess rot have Mr. Hurst on an automatic bank dreft;
howevar, Mr. Hurst doss have this throtigh his own bank and he did not have the comect aceount number listed in
order to property post his payments on time. Al of the payments have been posted o his account, and only the April
737211W 2007-5-26 10:06 AM HOWARD HURST Billing Dispute 2007-6-22 6:46 PM  payment was posted later than the actual dus date. There have been 1o |ale penallins assessed io this account. |
assured Mr, Hurst that there was no impact on his credit. He will maka the corrections 1o the account number online
with s bark, He did express his displeasure at the rate increase and wanted the PSC 1o be aware of this. Mr, Hurst

i was satisfied with the explanation and grateful for the call.

734123W 2007-6-4 824 AM KENNETH BERG Billing Dispule 2007-6-18 4:59 PM
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Customer Complaints 2007

R

Diéta Sent to PUC. ;%7

737130W

2007-5-26 10:01 AM

KETEMA HARRIS

Billing Dispute

2007-5-25 8:06 PM

|Fiorida accounts were convertad 10 the current billing system on 11762006, Customers were notified at that lime that
their account numbers had . 1looked at the meter pictures that Ms. Harris sent end not being sure what day it
ws (| thirk SIOKTY, trw rosding (47 30) Talle In line whi e reading that Ague colained on 517, which was 4717, R

ppears that her irigation system may be tied in with the main water line. Also, effective 412/07, an nterim rate
increasa lcok place which incroased the cusiomer's bill. The sewear base charge went from $22.01 to $31.08 and the:
charge por gallon increased from $.801000 to $1.432, The waler chame Incroased from $10.25 and $.388 per galton
to $13.54 and $.513000 JEor,

737081W 2007-5-268 8:53 AM

JENNY ATHERON

Bitling Dispute

00T -6-22 5:57 P

The cause of the customer's high bill s the interim rise in the rates. Tha customen's rala was 33.08 per one thousand

35,93 per o nousand gatlons and the base rete is $38.12. The rate is the interim rate, if the approved rais Is lower,
the customer will receive a credit on the bill. Once the rate is approved by the commissicn, the rats siands. The
CLstomars wiler consumption did rise because the customer planted grass seed and watered it, | Wid the customer
that the until the rats increass is there's not much | could do.

737076W 2007-5-26 9:47 AM

JACK BORDEN,

Billing Dispute

2007-5-22 5:44 PM

The cause of the cuatomer’s high bill s the intenim risa in the rates. The cusiomer's rate was §3.09 per one thousand
|gations with @ base rate of $15.87 for watar. The sewer rate was $4.10 par one thousand gallons with a bace rate of
315.23, The rate for the water is now $5.10 per one thousand galions and the basa rate is $42.97. The sewer rale (s
$9.83 per one thousand galions and the base rata is $38,12. The rato is the interim rais, ¥ the approved rate Is lower,
the customer will receive a ¢radit on the bill. Once the rats is approved by the commission, the rate stende. The
company tried to contact the customer and the phone rang constantly.

736862W 2007-5-26 9:42 AM

DONALD COTTER

Billing Dispute

2007-6-20 817 AM

6720407, Spoke to Mrs. Cotter (husband deceasad). She was unaware of the intetim rate increase which did appear to
doutle her water bill aithough she has the same isage. Mrs, Cotter has automatic bank drafl which she requested be
discontinued. Conceming the discolored waler: Mra. Cofter naver calied Agua to complain about this. A work order
has been crealed o have har water tested to find out what the problem is, Mrs. Colter was salisfied with tha phone
call and explanation of the bill.

736770W 2007-5-26 9:36 AM

JOHN JONES

Billing Dispute

2007-6-22 12:51 PM

The cause of the customer's high bill is the interim rise In the rates. The cusiomer's rate was $3.03 per one thousarxd
gallons with a base rate of $15,67 for water. The sewer rets was $4.10 per ona thousand galions with a base rate of

$15.23. The rate for the water is now $8.10 per one thousand gallons ang the base raie is $42.97, The sewer rate is

$9.93 per one thousand gallons and the base rate is $38.12. The rate i the interim rate, if the approved rate is lower,
tha customer will receive a credit on the bill. Gnce the rate is approved by the commission, the rate stands. The

company attampted to the cusiomer but the phone just rang constantly.

736676W 2007-5-28 9:29 AM

STEVEN MILLER

Biling Dispute

2007-6-20 4:58 PM

7, spoke 1o W, Miller, He explained that he is disabled and that he lives alons urtil recently. in speaking with
Mr. Milior, he advised that he has A toilst that he nesds to jiggle the handie” to make it stop running and has been
vary diligant in doing this each tima. | sxplained to Mr. Millar that this would cause the fiuctuation in his usage since
he may not remember sach tims or if he has company, would they even know to do that. He did understand that ha
neads to get the tollet fixac and that this could be the reason for the additional usage. | advised Mr, Miller that t would
take $200.00 off his account as a one-time credit.

736666W 2007-5-26 9:13 AM

BETTY RANDALL

Billing Dispute

2007-6-22 10:52 AM

736639W 2007-5-25 5:58 PM

JAMES RUSHING

Billing Disputa

2007-6-8 10:44 AM

The cause of the customar’s high bill is the interim rise In the rates. The customer's rate was $3.09 per one thousand
galions with a base rata of §15.87 for waier. The sewer rate was $4 10 par one thousand galions wilh 8 base tate of
§15.23. The rate for the watsr [s now $8.10 per one thousand gallons snd the base rate is $42.94. The sawer rate is
$9.93 per ona thousend gallons and the base rate is $38.12. The rats is the intarim rate, if the approved rate (8 lower,
the customer will recolve a credit on the bill. Once the rate is app d by the commissicn, the rate stands. The

- to contact the customaer but the phone rumber wasn't in servics.

The company has applied $9.90 1o the customar s account-as a credit for the meter running fast. The totel
consumption from 3/2008 through 8/2007 (80,100) muitipfied by 4% {3204), Then 3204 muttiplied by .30800 equals
20

TREEH0W _[2007-525 1.6 PM_

736004 S/18/2007 2:35.54 PM

OANN JOHNSON

meve in

ELIZABETH BRYAN

Billing Dispute

S/4/2007 9:39:39 AM

$9.90. _
2007-6-16 1:47 PM__ IAn abatement was given for $80.82 courasy due o a n
|Currently, Aquia is waiting for the results of the meter lest request (hal was sent 1o F

the meter test results are sent 1o me, | will have a batter uncarstanding of the high Lsage on the account. I the meter
proves faulty, Aqua will adjust the account accordingly. ¥ the meter proves accurate, then another discussion with the
customer will take place and some sort of compromise on the bill.

| had previously adiustad the accout for 27,300 galions and this raduced the consumption 1o 85,504 gallons.

Based on conversaiionsg with the customer, thice ars no leaks ai 1he property, 30 | Cannol show a renson for the high
usage other than cusiomer usags,

[Aguia will provide mors Information when the meter lest rasults ane senl.

—
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Gass Number: | Date Recelved. ' <=7 """ {Customer..." o - RootCause::! +Date Sent o PUC:( |Resolut
736004W 8/23/07, Mra. Bryan and | Keep missing sach oiher by phone. | have spplied a credit of $387.51 to the Inactive
: e it i . account. The balance is now $343.29. Neither Mra. Bryan nor Aqua can account for the axcess waler usagae;
{Continued) 5/19/2007 2:35:54 PM ELIZABETH BRYAN Billing Dispute /42007 9:39;39 AM aince the fast &t 104% at high flow, Aqua credited the on 200 GPD for 89 daye
on the old meter,

The Bryans have never made a paymant on this account since they moved in on 3/16/07, 50 the remaining charges
R are for 109 days of service. | told Mrs. Bryan to call me if she weuld like to set up payment arrangemants.

6/23K7, spoke to Mrs. Miner aboul her complaint. She was upset that no one fram Aqua informed the online bill
payers that their account number had changed. Aqua changed sccount number back in Novembar, 2006, snd had
|previously notified customers on their bills. Aqua gave the customers a grace period by accepting their checks with
the incomect account numbers for seversl months, bit &t soMe paint had to start retuming the checks as they could
736510W SM8/2007 Miner, Robert Rates &/23/2007 not be matched up automatically with the customers' bills. Aqua had to take each incorrect bill and manually look the
icustamer up in order ta apply the payment. With so meny customers neglecting to make the change, this was
delaying the paymant posting and costing additional man hours,

Mrs, Miner has miade the comaction 1o her anline account and { told her | would remove the $15.00 reconnect Tee, 1
asked hex i | could go over any thing alse with her and sha said, “No, | was upset that the waler had been tumed off."
Mrs. Miner indicated she was satisfied with the call.

The meter was lested on 7. .
@ The test was performed by Mars Company.

o The customer was not

o The beginning reading was 1081468.3 and the ending reading was 1081591.2, which indicates 119,975 gailons
wore used for the test,

o The meter tested between 101,62% and 102.23%.

o The resuits wera not provided to the customer, but a letier will be prepared on 1041 6/7.

0 No credits were issusd,

Provide a copy of the meter test results from the 7/3/07 test.

2) Whatis this a displacemant or current meter?

3) Has ihis meter sver been repained?

4}  What were the maximum, intermediate, and minimum rates frem the meler est?

5) Your responsa of 1018107, indicated 119.975 gallons were used for the tast: howsver, the diffsrence in the
baginning reading and ending reading is 122,60 gallons, please explain,

6) Pleass provide a copy of the customer's billing statements for the past 12 montha.
Ploase provide respore to PSC by 10/31/07. Shonna

733793W 51712007 Cruden, Judy High BIlt 611472007 AU25/2007_C » recoived via o-mall, /EEsinlie
10720707 REVIEWED COMPANY'S SUPPLEMENTAL RESPONSE, Response indicates the following:
1. Copy of the meter test results was not pravided. .

2.  This is a displacemant metar.
3. The meter has never been repaired.
4. The rales were as fallows:
15 GPM for 100 galions - 102.02%
2 GPM for 10 gaiione - 102.23%
.25 GPM for 10 gations - 101.62%
5. 119.75was atypo,
6.  Bill coples providad, wilh the sxcaption of the October and November 2006 bills,
Shonna McCray

NOTE: Spreadsheet created using bilis provided, Shonna McCray

10729407 ATTN COMPANY, REQUEST FOR SUPPLEMENTAL RESPONSE:
Based on the meter tast rexults provided to the PSC, it appears the cusiomer's meter is running fast. Plaase issue
appropriate credils ang provide responss to the PSC by 11/707. Shonna McUray
Customer Hders water, corected whan the
736238W 511672007 Vargas, Elizabeth Billing Dispite i T"’! i E"’“!N! ped for the o m"_:h;.""! ot on the March 2007 Gl siart read was

§ 1 6 ¢ 1 € € € € € € e e e et e
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Case | ~ ]Data Recaived . T {Customer s i, % Date Sent 1o FUG % Resolution
618107 735T51W- HIGH BILLS
BMBOT CALLED CUSTOMER AND WENT OVER THE BILL WITH HER. SHE HAS THE EXACT SAME USAGE
PATTERN AS APRIL AND MAY 2006, CUST REFLISES TO BELIEVE SHE HAS USED THE WATER AND
ACCUSES AQUA OF MAKING UP THE READS. THE METER WAS EXCHANGED THRU THE RF PROGRAM ON
6/13/07 0 | DON'T HAVE THE-OLD METER TO HAVE IT TESTED. THE REMOVE READ WAS 9461 WHICH IS
735751W S 2007 Baker, Evelyn High Bill 1BI2007 5700 GALLONS IN 14 DAYS(407 GPD). CUSTOMER WILL GIVE ME A READ OFF THE NEW METER THIS
AFTERNQOM AND | WILL COMPARE THE USAGE.CC2
6/18/07 SENT REPLY TO PSC.CC2
SI20/07 CUST CALLED TO GIVE ME A READ TAKEN FROM THE NEW METER QM S/48/07 @ 000084(0] CC2
7/8/07 SENT BILL QUT AND RENTD B'CODE.CC2
9-22-07 CASE 735751W,.CLSO7-2-07 PER PSC. BULLING ISSUE...MLS
735292W 5972007 Rhea Jr, Gwen Billing Lis 61232007 Account was reblled for 190 days of service.
callad to Mr. Money 1o go over A
0 The blll that Mr. Money is refarring to was caneliodand the account rebilled for 500 gallons for 70 days of
service.
o Based on what the customer normally uses, this is comect.
e Ms, Cubler creaied a sarvice order 10 Mmike repaivs al the Meler if necessary.
©  The April bill was estimated becaiae Aqua ka&t’g:nlmhe same reading.
- " @ The reading has bean the same since March 3
735110W S/8/2007 Webster, Maney Billing Dispute 6/18/2007 o M Mmeyngm receiving bills for $10.00 1o $14.00 per month  bacause Aqus was not charging him for any
'waler consumption.
o Thars was an inderim rate increese effective 41207, which  should have informed Mr. Money sbout the
increasse,
o Ms. Gubler will check with him when he returns her caill,
©  She will also check with him (o see i he is a ssasonal  customer, which may account for the fow usage, but
according fo _history he mz,ooow24=m0gal_mﬁd_oga_t1gmnma gaason.
08/06/07 - Cusioms: comaspondance recaived via U.S. mail; forwarded 10 PDelgado. jewe
7359350 5812007 Curry, Gary Billing Dispute 61272007 06/11/07 1 reviewad the customer corresponcdence, he stales their has baen NO response from Aqua Utilites. The
compiaint filed is for the 02/07 usage whan he ws billed for 6900 gallons, they nomaily use 3100, He is alsc stales
thera is no one local you can talk to. mpd
" 4124707, customer received & 10 day shul-off letier,
5/4107, Customer was callsd by Aqua's third party coflection 3
S/8/07, MS WIELAND, CONF142748 AMOUNT PAID$237.29. Custarmer paid tha past dua amount, but did not call
until jate in day.
7351459W £/802007 Wiatand, Tricia Service Termination &1 812007 B/S/0T7, water wes restored.
Customer did receive waming that her bill was past duo. Customer pays every other month, and knows thet when
Acua issues a bill, there is a due date on the bill. The customer's currend balance Is $565.31, but this includes an
estimated bill In May, Agua will MMMMNMMMM Customar calied on June Gin bacause
her hadahd(md witt give & sewer tment on the bill.
6/18/07 CALEED CUSTOMER N GEORGIA CONCERNING THIS PROP, LEFT A MESSAGE WITH MY PHONE
NUMBER T0 CALL BACK.CCZ
6/18/07 SENT PARTIAL REPORT TO PSC.CC2
6/18/07 SENT EMAIL TO PAUL THOMPSON TO SEE WHY NC TEST COULD BE DONE.CC2
&/19/07 FIELD TEGH DAVID CALLED ME BACK TO TELL ME THAT THERE WAS NO QUTSIDE.FAUGET TO TEST
THE METER. HE HAD TG USE THE NEIGHBORS.
6/21/07 RECEIVED EMAIL FROM FIELD TECH, HE WENT BACK AND EXCHANGED THE METER, HE COULD
FIND NG LEAKS BUT SAID THE PERSON WHO WAS MINDING THE HOUSE COULD HAVE USED THE
735163W SIB/2007 Rich, W.F Billing Dispuits 6/18/2007 WATER.CC2
SI21K7 MR RICH.
HAVE GONE THRU THE METER. HE HAD A PLUMBER COME TO THE PROPERTY TO CHECK TO MAKE SURE
THE VALVE WAS HOLDING, PLUMBER SAID THE VALVE WAS FINE BUT MR RICH ASKED HM TO PUT IN A
METAL VALVE TO MAKE SURE IT WAS NOT A PRQOBLEM. WR. RICH LEFT THE PROPERTY ON 31307 THE
SAME DAY WE READ THE METER AND RETURNED ON 6/1/07 AND LEFT AGAIN ON 612)07. | TOOK OFF THE
WATER/SEWER CHARGES TOTALING $186.57 AND TOLD HIM THAT {T WAS A ONE-TIME COURTESY. HE
WAS FINE WITH THAT AND APPRECIATED THE PHONE CALL.CC2
| B/21/07 SENT SUPP REPORT.CC2
i 9-22-07 CASET35183W..CASE CLGED 6-25-07 PER PSC....MLS
REIERE EIE007 Pulars, Walter Billing Dispute 16/23/200T _[Cusiomar was given & leak adjustment on for 50% on the waler &nd 100% or1 the sewer acoount,

6TT
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Case Number - |Daté' Recaivad : .;

| Date Serit 10:PUC ;4 Resalution

E02/2007 Ruviewsd report. 1he company reports the following:

" On4/27/07, rep spoke willh Deborah Bayle, who is the daughter-in-iew of Thomas.

" Repr did not find tha other account that referenced in the complaint,

s Srar2car Boyle, Tharas Riling Dispute Sir2007 *  Taretoie th partcudar ssue, e o eoractod W eove 1 ros o Thorhas and il Hi onward o
5100 gallons for 152 days of service. This should be spproximately $160.46.

" Al paymenta will be applied and customer should have a credit on the account.

" __Mrs. Boyle was satistied that someons was adkinessing the issue,

B/B/2007 Reviewsd report, The company reports the foliowing:
" The customer received an estimated bill on 427/07.
" Aservice order was sant out to read tha meter for an actual bill,

The actugl rend was billed, but for only 17 days of service.
Aquais not sure why the customer racsivad a bill for 43 days but, coupled with the 17 day bill equates to €0
days.

- " The customer used 4200 gallon in 60 days.

Fas0EW /772007 Beslar, Jack Biling Dispute 611512007 " To enplaln he Bill with fva bares charge showing on the bill: whan thers is a rate increass during @ customer's
tmonthly billing cycle, the bill is coliapsed so tha customer doss not get confused with the old rate and the naw reta.
Tha old base rate was $12.9 for & 30 day bill
Effective 4/12/07, the interim rate became $18,98.
The customer's April bill was for 43 days of sarvice, so the old rale for 27 days was 0.432666 x 27 = $11.98.
Thé new rate was 0.6326868 x 165 days = $10.12 for & total base rate of $22.10,
" Tha current May bill is for 17 days of service 30 the basa rate will show a5 $10.76 (0.6326666 x 17 ).

M. *__The June bill should be on the cormact cycle._kmarshal

7345300 BI2I2007 Grotkopd, Jim Billing Dispute BI2B7200T Aqua represaniative contacted Mr. Grotkopf 1o explain his bills customer will call if bills look oul of the ordinary. |
. Thie customer sent s check to the wiong PO Bax, even though he had the bill stub with the comedt address. He

| slopped payment on the chack, which In tum, incurred the $20.00 return check fee.

87C4-814% 5/2/2007 Miller, Wm 8 Miscsllaneous 51212007 On 3/29/07, | credited the account for the $20.00 fes, even though in this case it was not warranted. The customer

stopped payment on the check causing tha problem,

Currently, the customer has a credit on the account of $5.51

T E T %

i " Customer's bill was estimatad again. | canceled and rebilied on an ectual read cbtained on 5/29/07. The eading is
Kt Radad Highie, Joam High Bill S/28r2007 very high, 50 | read 1o find out i the keak was repaired. | called Mrs. Highle and lefl & méssags aaking har 1o Gall ms.
| crealed ancther service order to go 1o the to make surs the meter is not leaking.
0671172007 Reviewed reporl. Company advised thai an Juna 7, 2007, & company represantative contacted the
. customer. The customer expressad concems shout the usage, The cusiomer siatad he has an imigation system lied
T34522W 57212007 Hunter, Paul High Bill 8712007 10 the main water line, Tha customer indicated he tumed off the irigation systern in May 2007 and notiosd the
. consumption decressed. The customer confirmed he was sware of water iigation zones. A meter lest was
scheduled for June 11, 2007. eplend!

733367W $/1/2007 Grean, Mary Miscellaneous 512672007 Customer cailed plumber to have servics ling leak repairad and pressure problemd ahvas bean comecied
[734356W 151112007 Parrino, Francas Rates a7 Aqua reprasentative sxplained Ms. Parino has a leak in her bt and fhorate increased cause a spike In ater bilts.
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Cagé Niimbes ...

Date Received - .. .

;- iCustormer

T34120W

412712007

Bearg, Kennath

High Bl

TDats Gent 1o PUC 57 Resolution

511972007

Reviewed Company Response (05015007} ]

05/2207 Aqua Utiiities of Florida reports they atlempled to contact Mr. Berg concaming his bllis. Accarding to the
history on the acoount, the property has never uaed less than 7,000 galions a month. The consumgtion fluctuates,
but it appears to increase with the ssason. A phone number was left for Mr, Berg to call to discuss the usage with
him. A blling history has been sent. M. Pura Delgado

10420006 - 8,000

08/21/08 - 7,000

08/21/06 - 11,000

07/21/06 - 17,000

06/22/06 - 8,000

05/22/06 - 8,000

04/20406 - 7,000

03r2/06 - 8,000

02/20/06 - 8,000

05/22/07 REQUEST FOR SUPPLEMENTAL RESFONSE

Your response dated 0SMS07 does not indicate i the customer was contacted and provided with a resolution.

1) please provide confimation the oustomer was contacted and provided With @ resoiution, either by direct contact of
writing

by .
2} plaase provide monthly water usage for 01/07 through D507,

Plaase respond to the PsSC % 05307, M. Pura Dslgado
05/26/07 - Customer to PDuigedo. NEwan.

O520/07 Mr, Berg called he stalad the prodlem started in 11208, he states he has asked the company on saveral
occassion to tast the metsr for saks. He has checked the home and fourkd no leaks. | sdvised | would ask the
company to do a field tast on tha meter. mpd

0s/25/07 REQUEST FOR SUPPLEMENTAL RESPONSE

Mr. Barg ls requesting a field test be dene on the mater. Please sent results to the PSC.

731603W

42572007

LeBtang Jr., Daniel

High Bill

42812007

‘%Mmpscwoamr. M. Pura Dsigado
| spoke with Mrs. LaBlanc concaming her bill. The Ni ber and D bear biils were estl d based on

the previous zere consumption for & months. 1explainad o the customer that the 4200 gallons (plus the S00
astimated gallons) ware really for 81 days of sarvica and averaged out 10 58 GPD, Cusiomer upderstood and said
she was dividing the number by 3 (months) end fall she was belng overcharged. | explained the differenca of doing It
that way was the fact that we may not biil axactly 30 days sach time. Cne month may be 26 days, one mey be 31
days, eic. She understood and was satisfied with the explanation. | creditad the custornar with & $10.00 courtasy
credit. Customer appreciatsd the credit and the phone call. Customer siso has my direct ine in case she has any
additional guestions.

Mrs, LeBlanc will call to have her water tumed off and locked 5o she doas not have to pay aveliability charges for the
tirne she i riot at the property. She will save $90.00+ by doing this.

T3sE4W

472612007

Johnson, James L

Property DamageAvaint /Dist.

51872007

T120762W

44312007

Demastas, Mary

Billing Dispute

472112007

Aqu_agﬂjmdbddnyudmm\

AF21107, spoke acn Dematas ADX the Dasa faciiity charges on her bill. Maryann is ihe sister and neighbor
of Victor/Ann Demaias.

Maryaon has the same BFC a3 the reet of Aradenda Estates st $13.85. Aqua issusd a 22 day bill 1o her on 11/40/06,
resulting in a BFC of $10.16 plus her walsr usage. The next bill was a jonger bill bacause these accounts were
converted over to a différent billing system snd resulted In & 37 day bill. This brought the BFC to $17.08 (37 days X
48166}, Thass ware the only two bills that wers ouiaics the rangs of 8 30 day bil. Customer was aclually charged
$.46 lass than if she had two 30 day blis (13.85 X 2 = $27.70),

This customar will have their meter sxchanged in the next few wooks and have the Radic Frequency tectmology
instaied. | explained the technology to Ms. Dematas and she was satjsfied.

Ms. Dematas understood 1ha calcuiation and was satisfied with the explanation.

731848W

4152007

Boyle, Deborah

Billing Dispute

472712007

SHEI300T Reviewad reporl. 1he comparty repors the following:

*  Qn4/21/07, Carel Cubler spoke with Deborah Boyle, who is the daughier-in-law of Thomas.

*  Ms. Cubler did not find the othar account that refsrenced In the complaint.

" Deborah will fax all tha bitts that were received on both properties on Monday, 430X7.

*  To resclve this particular issue, Ms. Cubler corecied the mave in reed for Thomas and biliad him forwand for
5100 galions for 152 drys of servics. This should be approimately $180.46.

" All paymenis will be applied and customar should hav & credit on the sccount.

" Mrs. Boyie wan satisfied that W was add the issve. kmarshall

QS/0707: customer transfered to Kiarshalls fine. Veds

TZT
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Cage Number+]Date Ruceived
41612007

TRoatCause s -1 Date Sent 16, PUC. < [Resolut
Billing Dispute L4 712007 5I07/2007 The customer was ransferred (o me by VFarie. The customer atates that ahe has not received a final

resolution from Agqua. Sha stafes that she faxed documants to the campany on Monday for review. The customer
wouid like for the company to verify that the cusiomer information on the account has been corrected and proper
paymants are applied to the account. The was advisad that a suppl I report will ba requested from the)
company addrassing her concems. kmarshall

7IBAEW
(Cortirued)

Aqua tred lo contact Mr. Camivals severat imas; however, Lhe two limes the customer cailsd back weme afler hours,
80 there wes no one here 1o answer the call,

Mr. Cammivale |s questioning rate increass: Aqua eubmits rate increase requests o the Public Sarvice Commisslon.
731489w 4t . The PSC delermines # the rate increase Is wamanted snd justified. The PSC rules on the rate increass and passes
3 512007 Camivale, Rick Rates 41282007 that rling to Aqua for Impl i

AS far as not receiving any service for his money; Mr, Camivele ls on a well, but Aqua provides wastewster servics io
the property, Mr. Camivale has the use of these services, currently, Mr. Camivale s billec on a monthly fiat rate.

Mr. Carnivale also requasted a billing history. [ have snciosad a copy of the account statemant for this sccount,
AMEGXT, Agua spoke 1o customer, Went Gver the bill with her and she said she had no leaks 4t the proparty,
Pravious investigation shows that on 12/4/08 there was & 4° main break in the area and this "may have" forced sir
through the meter when it was repaired, causing the dials ' move. Since Aqua does not know i this occurmed and
Ta0eTew 262007 Gladden, Tim high ol 4neizoor ihe cystomer states thers are no leaks at the property, Agua has reduced the December bill In dispute 1o $40,00,
craditing the customer's account for $256,62. This ie 8 one-time couwrtesy credit based on the facts at hand,
Custome: was satisfisd with the resohuion.
AET, this customer comact Aqua and ssked sboul her high usage. The cusi rept v went cver
-mwwwhminmwmwmmmmu#mmwm No leaks were

idantified.

23007, & banch test was parformed In the field and the meter tested aocurately, and customer was informed of the
|results. Since that time, customer received ancther high bill. Field tech aiso checied property for leaks and was not
able to identify ey,

Was able to contact this customer on 4/14/07. Wert over the billl with har and discussed various situations with her
high Lsage.

Since there are na visible leaks accounting for ihe high usage and the meter tested acourately, | will have a new
mator put into the property and the water tuned off. The custemer requested the account be taken ot of her name
and | will have that done when the mater Is exchanged. When the papstwork is compietad, | will make an adjustmeant
0 the account. | cannot entirely wips iha bill away, but | wil fake ino consideration what tha cusiomer normally uses.
Gustomer will call me back on 4/20/07 to see what adjusiment § have made to the sccount

730837W 32342007 Pearson, Ursula high bill 41472007

This custemnar complains of poor prassure in the sarly morning. The reason the pressure le low is due to the imigationl
Isystem running at 4:30 and 6:30 AM. Their iigation system is tied inte their maln water line. In addltion, there is
730EB0W 372272007 McKay, Ron waler pressurs 41142007 sarty moming desmand in tha neighborhood which would alse contribute to (ow pressure in the morning,
Supervisor spoke to custome  on 322007 and told cusiomaer that thers wag 68 psi from the mein., Aqua delivers
ctrrect preasurs to the customers, but cannot snswer for individual pressure dus to the tie in of inigation linss.
Aqua can suggest that the customer discontinue use of the krigation system in the moming and switch to the late

evening.
March 13, 2007, customer spoke 10 & C service rep! ive conceming estimated bills. Customer had one
eslimated bilf in December and one in February.
4111007, supervisor called customer to discuss the complaint, The o Indicated that the meter pil was covered
TA0134W 31612007 Cole, Lonnie estimated bills 413007 with dint and was wondsring if this was the reason that the readaer had irouble reading the meler. Supesvisor

sxplaingd that the mater should be kept ciear at all times £6 thal the reader can obiain & read or sarvios the meter if

NBCASSATY.
Gustomer was bllled on an actusl read on 3/22/07 and currently has a crecit on their account of $.85.
Customer was satisfind with the call and the resoltion.
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Data R

- (Dats Sent . PUC: =

| Resclution

2o |Customer

729%96W

352007

McCracken, Albert

sslimated bills

[4/16/2007

Spoke ta Mr. McCracken on 4/5407 and toid him that | had been oulside his proparty on 4/4/07 and saw that it was
sumoundad by a locked fance. Customer verified this and said he would resd the meter and calt me with th read,
Mr. McCracken calied on 4/10/07 with the read and the read dogs not fit wilh the readings wa have used io estimele
hiy mccount. | have asked Mr. McCracken if he could give me enother reading 3o | coutd compare them.

Mr. McCracken agraed that Aqus could not resd the meter dua 1o the logked fence, Customer was willing ta heve the
accoun rebliled according 1o the read he provided: howaver, | will wait for ihe new read and attempt 1o reblll the
account,

Mr, McCracken is in one of the arsas that will have their metar exchanged and the radie fregquency tachnaiogy
|instaliad to pravent estinakad bilis n Aprii or May.

Conceming the rals incrense, Aqua filed a rate raquest with the Florida Public Service Commission on 12/1/2008 to
jrecover $22 miliion i has invested to Imbrove the quality and reliability of water and wasiewsler services. The last
water and wastewatsr base rate increase octurmed 1985,

Mr. McCrackan did not discuas the rete requas! with me at the time | was on the phona with him.

T30051W

3/15/2007

Black, Bonnie

aslimated bills

41372007

A2TN07, apoke with Mrs. Biack and went over the bills with her. She said she thoughl the complaint was wilhdrawn
beacause the PSC said Aqua could estimate bills. She did not retumn my call from 4/21/07 bacause she felt sha had to
accapt the estimaled bil. 1 explained that ik was not Aqua's inlention o eatimate bills and that we did rebill her
|account on an actual read, She was fine with that and the fact that the bitl will be special nandied back o a
supsrvisor to make sure il is not eslimaled before it is mailed.

729591W

31472007

Wehmeyer, George

estimated bille

3/14/2007

company records thene was no racord of & deposit howsver, Aqua has agread to refund the $100.00 depcsit It is
possibia that during conversion the customer informetion was not transferred from ona aystem to another. Mr,
Wehmoyer was advised that it takes 3 to 4 weeks for processing and io be patient, The refund will be malled to 3148
[Maple Ave, Slayton, MN 56172-1424

728858W

4207

Johnsion, Gregory

o

33112007

WiT007 RECRIEST FOR SUPPLEMENTAL RESPONSE

Per PSC Rule 25-22.032(5), comptaint resolution shoukd be provided to the customar vie direct contact with the
jcustomner, sither verbally or In writing, within 13 working days after the complaint has been sent 1o the company.
Your April 2, report to the Florida PSC does not inciude confirmation thet the company’s resolution has been providad!
ta the customer, Please provide the Florida PSC with & aupplemental report confirming that the customer has baen
contactad. I contsct with the customer was mads in writing, please provide the Florida PSC with a copy of the
comaspondence.

T2sB8aW

301472007

Ison, Reg

estimated bitls

4142007

On A252008 and Y26/2008, Agua sttsmpted 1o reach M. lson to discuss the account st 5209 SW 70th Temeca;
Gainesvilie, FL howsver, was unsuccessful. in réviewing the account alf biling staioments issuad wore based on
actual readings. Ma. Ison stated that as of October 2007 there was & change in the total amount of peopie living in the
housenold, Based on thesa Tacis, 1he usage has decrease which supports that thers was & change. The biliing Is
based on usage thet actually fliowed through the meter and the usage does reflact a decreass. Basad on the history
on the sccount, usage in 2007 ranpe from 7200 gailons to 8700 gations curent usaga range from 3200 galions to
3400 gaflons. Thers Ia & radio frequency unil matering systein at the property. The radio fraquency instaliation

elimi the potential for estimaled bilis. Al billing is bazed on aciual readings.

T29527TW

3r9/2007

Smith, Tracy

high bill

/2172007

Motar was exchanged at this property on 11/3/06. Paperwork was not completed until 2:22/07.

During that time, customer received bills that were sither estimated or for zeco congumption,

Accouny has baen comected and rebilied based cn an actual read from the meter.

Customsr is using 234 GPD on the naw meter from 11/3/06 up to 3/19/07. This is in line with their historicel usage,
Supervisor called cugtomer and the answering machine pickad up. Supervisor left name end direct line for customer
to eall toll fram (o discuss the bill.

729345W

3812007

Miskar, Patricia

high bill

| 312612007

5/4/07 called customer and spoke to person identifylng heceall as Patricia, Apparently, | had spoken to the daughter
on 52207 who calied ma with a read 50 | could rebill the account. The Patricia [ spoke to today knew nathing about a
bench test as indicated In your report, Pairicia went on to say that thare was na reascn to do anylhing becauss, §i
she calied the PSC, mystericusly her consumption went down to nomal. She Indicatad that Aqua only corrected the
accourt because she wernt 1o the commission. | reminded her of our Aprit conversation conceming lasks at the

PAOpeTl ard st redterated st there were no lesiks and that | was calling her a iar,

€ZT
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Case Number -

Date Re

Y| RootCaine

- Date Sent 1o PUC

729345W
{Continued)

3/8r2007

Miskar, Petricia

high bilt

Resolution

2912007

Prier ta this phone call, but based on the converaation | had with the daughter on 5/27/07, | credited the accourt for
14,000 gallons which aguated to $53.82 for waler and $27.35 for sewer, When | mentionad this to Patricia, she seid
that was nol encugh, { shoukd be clearing the bill aliogather. | Lold her that } could rot do thad, but ) could have the
mater testad. She wanied to knaw what good that would do and | expiained that she could withess tha bucket test
and the fisld tachnician could explain how he was testing the meter. She disagresd saying that he could lie to her
and she wouldn't know. | sxplained to her that since she is saying the meter went back to normal and thare are no
Inaks at the propaity, | had to prova that the meter was not defeciive. She became argumenialive and sald, Do what
have to do, test the metsr, but 'm not for ik and f'm not paying tha bill. She then hung up on me,

There is nothing olse 1 can do 8 thia point other ihan field test the meter, so ] eet thet up for 5/10/07. Based onthe
results, uniess the meter provas faulty, | cannot credit the account any edditional money. | have applied the credit of

$81.17 on good faith basad on the daughter teliing me they wers 1o that ameurt by Aqua UlitRles,

728290W

3007

Lacomple, Jimmy

ast bitis/rates

2812007

¥{4/07 REVIEWED COMPANY RESPONSE. Responss indicates the following:

0 On 323407, Carol Cublier called the customar on the can be redached number.

-] On ¥26/07, the customer asked Carol Cubler to call back on Monday on the landline phone,

0 On ¥26/07, Ms, Cubler callad the customer and lsft a message on the answerlng maching.

o On 32807, Ms, Cubler called agaln and got the answering machine,

0 The customer lives in the Arrendo Estales arga.

o  Aqua has planned to changed the meteres i ihis area to Radic Frequency meters so thal customers will not
recaive estimated bills,

o Thists due to bagin In April 2007.

o Ms, Cubler sert a Service Order to the division to attempt to read the meter.

o When the meter Is read, ihe sstimated bills witl be canceled and the customer re-billed on the actual reading.

729047TW

asoo; -~

Goetze, Robart

gslimated bills

3/6/2007

Mr. Goatz calledin a read which Aqua rabill the account on actual cust read.

725605W

2812007

Meiris, Belty

High Bi

N2007

1. Aqua bills the customer for water going through the meter,
2. Aqua doee not know that propentias are vacant unless the customers lell us.

3. Aqua has adjusted the account for a water jeak.

T24497TW

T

212812007

Meidon, Edith

High Bl

3272007

1. Aqua did exchangs the meter, but the paperwork has not been completad in a timely manner, resuiting in the
customer recsiving astimated bills,

2. When the paperwark is completed and the acoount billed, Aqua witi chack the bill befora it is sent to the cusiomer.
3. Agua never refusad to repalr the meter, and in fact, did go out whan the customer called,

4. witladiuswpblll if necassary, but usually & lesky meter does not record usage,

728308W

212712007

Deenatas, Ann

High Bill

!
131772007

Acqua Utilities reports on 121 the customer receved an estimated bill that was canceled. On
01123!07 the customer was issued a bill for 50 days of service based on an aclual read taken on 12/20/06,
02026/07 (estimated bilt), customer called Aqua conceming her bill. Three different representatives tried toexplain the
bitling to Ms. Dematas, cusiomer had a difficult ime undacstanding their esplanalion. Thwe company is not sunt what
cradit the customer is referring 10, when bills are estimeted and then actual resds are obtained, there may be a
rechuced amount on the biling. The 3rd company representative advissd customer to pay what she nommally paye. A
Supervisor led fo call the o But the phone oniy rang.

|Ploase provide the PSC with a 12 month billing history to inclued; {1) number of days bil'ed, (2) number of gallons

Bage Charge increase
The 12/13%06 bill which was canceled was for 38 days of servics. The base rate is $13.85 and when divided by 30
days of sarvice that figure equals $0.451655 per day, When $0.461666 is multiplied by 38 days, It equals $17.54.
mmnnulaismanmforuwwuybﬂl Tha base rate is pro-rated by number of days in the billing cycle, It
jappears the meber was exch baty 12408 and 01/07, the paperwark has not bean completed. The
custonnrhuracmvedmutﬁmhdbmforwarﬂow ‘The suparvisor has contacted the division office to
vestigats whan the meter exchange took place and forward the papsework for complestion.

OnDGM?IOT a supervisor attempled to call the customer but the phons rang with no answer.
This i the Arendondo Estates erea whers Aqua is pursuing & meter change out projact to ensure customers recaive
an actual read each month.

04/16/07 REQUEST FOR SUPPLEMENTAL RESPONE

bilied, and (3) base facility charged.

Par PSC rule the complaint resolution should be provided to the cuatomer via direct contect with the customer, elther
varbally of in wiiting, leaving & massags on & voice mail system is not sufficient, within 15 working days after the
complaint has baun sent 10 the company. Pisass provide the PSC with a repori conficming the cusiomer has been
{contactad.

Pleass respord to the PSC by 042507, M. Purs Delgade
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Cave Number./|Date Recaived .~ - [CUstomer . <1 i- /i3 Resolution
7 - Reviewad Company Report received 2/27/07:
1) The customer's metsr has besn raad and th account rabllied and a servica order was jssusd to changs the melsr
on 2007,
2) The customer has not baen contacted directly because of iliness, but the cusiomer’s neighbor has been advised,
The company wilt attampt to contact the customer to advised of rasokzion response.
NForsman
AF/07 - ATTENTION AQUA UTILITIES - SUPPLEMENTAL REPORT REQUESTED™™ « I appaars here Is not
725603W 2/26/2007 Fialds, Ladonnia EST Bills 212712007 sufficiant information to provide cosure 1o this inguiry,
1} Per customer Complaint Rule 25-22.032, complaint resclution must be provided to the customer vim direct
contact with the cumtomar, eilher verbally or in writing, within 15 working days after the complaint has been sent to the
{company. Thaere is no documertation in your Report dated 2/27/07 indicating thet the customer has bsen contacted
eiiher verbally or in writing ragarding resolution of this matier,  you ars unable to speak directly with the customer, a
writhen response it appropriata. Please provide such documeniation.  you Hsve made contact with the custormer via
, please provide & copy of the resolution correspondence senl
2) Pisase provide the PSC the exact amount of credit adjustment Lo the cusiomer's account and the date the credit
w_gpredwlhaawoml.
1. Customer had been estimated since Y3106,
2. Customer said thene was 8 [sak in her yard somelime in November or December.
3. Customear never had a single monthly bitl for $180.00 and this wee discussad with Mrs, Bana,
4, BCCOUN,
7282740 212672007 Bara, Bruce High Bill 22007 5. Wﬁ%ﬁ%ﬁw& bring tha account to 2erp and start fresh with the Mmeter
jaxchange. | called Mrs. Bana to discuss this with har, but did not get an answer.
6. S/2007, mater was sxchanged and Radio Frequency insislled Account will be read aach month by Aqua.
7. wentto PSCanda o the custemer,
- Acknowladgement letter marked: NDI INS| CIENT A
Forwarded to RMcHargua. fewe
2-13-2007 Attempted to contact cusiomer to cornect address, not responding. D. F.
2-15-2007 Customer not responding 16l message to verify address, D, £,
2-19-2007 Add 3, cush call back to verify address. D, F.
| 272072008 A new acknowledgement latter will be malled to the  cuslomer, mchesgus
2-22-2007 Customes called back 1o follow-up on case advised her that we still have not received response from
the company. D F.
02/22/07 Caller today states she |8 Ms. Griffith, and that there are twi address assooialed with these accounts, ech n
. name Roger Griffith, at 2 differert addresses. She states account ending -862364 i3 st 3188 County Roed 876,
725603W 22212007 Griffh, Roger * [tena it 872007 Wabister, FL & acoount ending -B5557 is al 11425 County Road 675, WebsterFL. She states she I8 8 customer of
Utitiss , Sumiler FL.
She stales she that of the meters &l these addresses has been read with regularity and she is
disputing billing 01/07 for 50 days fisied as achual reading ay each address,
Sha siates she received a bill for account ending -38364 for $218.00, of which she ttates she paid $76.52 in 12106 &
$70.88 in 01/07 — and 2 bifi for account ending 85587 for which 3w stales shi paid $84,70 (1107,
She siztes she belisves that bilis have boen estimated for many months and she would like an clarification of billing
for both accounts, LKAlford
02/22/2007 Complaint sent o inoarmact company. Corracted due date and compeny code. Sending complaint to Aqua
Ltifities. ACalhoun
SEXTI0T - Reviewed Company Report received 371 7707
1) The cusiomer's billings have been based on both sciusl and estimated readings.
2) A mater raplacement program is underway io repiace all metirs with radio frequency readings, eliminating
estimated readings.
727710W 202112007 Blake, Ariene Est bills 212202007 3) The company s going to parform “re-read work™ on 2028107,
4)ﬂ!ﬂumr|p|ryhdbltntrnyhmbununblewmmmmmﬂmhleWlm.

"ANALYST'S COMMENTS™ - The compasy has docurnented their inabiliy to conkact ihe customer by
[teimphons, bul have provided no documentation that the customer was notified of response in writing.

NForsman
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Case Numbar ™ -

Tiate Recolved - . .

a;

Customer. ...« ..

-+ |77707W

22172007

Blake, Patrick

Est bills

416/2007

iDats Sent to PUC. | Resolution

Daar Mr. Blaks,

This letter is htsforemelo'hesbovcllstadad&us. 10 order for Aqua to read your mater, we are asking that you
please remove any and all debris from the mater pit area. This ensures that we are able to obtain regular actual meter
readings for your lccation.

I April, you should have received information sbout Agua needing acesss lo your proporty for @ meter uxchange.
This new technology will ensure that we are abie to obtain actual meter readings sach and svery month for our
customers. Tha meter reader will not need (o have access 1o the property for (hesa readings.

We have enciosed a copy of your most recent water bill which IS based on an actual meter reading. If you find that
you are unable to pay this bill in full, we are able to offer payment smangements for you. Customer service is

TITEISW

22012007

Peterson, Virginia

High Bill

301712007

_ |the read was an actual read, but customer felt it was toc high. The January bill was estimated low, and the next bil

avallable at B77-887-2762, h Fi from 7.30am to for convanience,
12M4/08, Aqua issued @ bill to the cLstoener on an actual read. The cusiomer called on 12/27/06 to dispule th
read,

1zrz'9:os.uqu-didmmmumwmm«-mwmm-mmwhmﬂeuhmm
the previous read,

118/07, Aqua issued an estimated bill to customer which was estimated on the low side. (23 days of service)

213407, Aqua issued analhar estimatad bitl which was more closely sligned wilh the customer's historical usags, {37

days of service)

3/8/07, Aqua issusd 4 bill based on an actual read, but the bill was for 21 days of sarvice.

Custamer was not rebilled after calling Aqua 10 Inquire about the estimated bill. When customer called in December,

was sstimated also. Tha company want out to the property to obtain an actual resd on 2/23/47, but the customer was
not rebilled and should have been.

Tha March bill is en actual read; however, mduynnfmiumﬂdayalndﬂwmappeawmﬂmuuglkmw
then normal, This is aciually a catch-up bill due 1o tha previous low estimated reads,

3117107 Spoke to M3. Peteracn and went over the biis with her. 1 explained that her April bills should be back lo

nermal moathly cycle. tlokd sustomar that | would special handle her bills to make eury that they wers not estimated.

Ms. Peiarson undarsiood the sxpianstion end was swiisfied wiih the resolution.

727380W

2/16/2007

Caruso, Lawrance

EST Bills

202412007

LAn appointment was scheduled for 10232007 {afier 2 previous appolntments) 1o exchange lhe meter. Mr. Caruso
requagted Aqua repressniative to contest hit via telephona prior 1o arriving st the propadty on 100222007, M.
Coruse did not respond (o the call, On 102372007, the Arsa Manager and Fiald Service Representative wert 1o the
property to exchange the meter, Upon arriving at tha property, Mr. Canuso meet them however he had his dogs in the
yard, Mr. Caruso put soms of the dogs away in the houss but stated that he had oo marry {0 remove them all. Aqua
employess ware advised not te go inlo tha yard aven with the cwnar accompanying thers, The meter and Aqua's
water main e located Inside the fence. Aqua representatives heve explained to Mr, Caruso that the dogs need to be
{secure 50 the work can be dons.  in onder to corract the blling and sxchangs the metar, Mr. Caruso will heve to
provide access 1o the meter, The mater has since been ¢changed,

729756W

211202007

Goins, Billie Jean

Est bills

3312007

4/1B/0T - Reviswed C ¥ Report recelved 4/2/07 (INCOMPLETE REPORT):

1] The company mmheumnsrmaram reganding the cusicomer's concarn (NOTE: THIS CUSTOMER
CONTACT IS PRIOR TO THE DATE OF FILING THIS PSC COMPLAINT.)

2) The mater was misrsad, causing the tusiomer (¢ be high billed. Themewwaare-mad the bill was cancelled, and|
tha customer will be re-blliad,

3) The cuslomer's usage appears high but no leaks were detected.

4) In the future, the company plans on Installing @ remote mater ai ihis location.

723918wW

2162007

Holben, Destin

High Bill

20342007

1) The custamer was issusd an estimated bt} in November 2006, which was cancelled. The customer was then
rebilied for a 64 day period, the equivalent of 2 monthe, The customes's billing 8nd usage is in line with previous
consumption and the cusiomer has not been double billed.

2 A call back measage was loft for the customer for explanation,

NForsman

725899W

2/412007

Lindsey, Joe

Billing

/2202007

1} The Customer was lasued an estimated bill in November 2008, which was carcelled. The customer was then
rebilled fur a 64 day period, the squivalent of 2 months, The cusiomer's billing and usage is in line with pravious
consumption and the customer has not baen double billed,

2) A call back message was left for the customer for explanation.

NEorsman
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Aqua Utilitles Florida
Docket 0807121-WS
Customer Complaints 2007

© . | Daie Sent to'PUC. " 23 Resolution

1 2122107 - | called and spoka with Mr. Zutler, the cusiomer, § 4:09 PM and updated him on the company's response

i received on 2/21/07, Mr, Zutler slates that ather then contact from Mr, Brown, who is no longer allowed 1o speak with
Fae51aw 3 t2007 Zutler, Caral estimated bils ey the custonter. no one from the company has called he or his wife, have not lef call back messages on his voicemail

; and has not responded via mail or certified mail. The customer was advised that at this time, the company’s response
is dalinquent and a delinquastt notics will be gent ta the company. NFarsman

1. Aqua called customer and discussed the bills.

i 2. Gustomar sakd the property is vacant and up for sale.

T25626W 1/30/2007 Huberman, Carl improper billing 1201972007 3. Aqua will get the cument meter information and recalculate the bilt based on vacancy and no meter.

i 4, Agqua will call customer again when the bill is rebillad.

i 5. Customer was eatisfiad when Aqua called.

1. Aqua bills tha customar for water going through the meter,

725605W 1/30/2007 Maeiris, Betty HIGH BiLL 21512007 2, Aqua does not know that properties are vacant unisss the customars teil us,

3, Aqua has adjusted the account for a water [eak.

Case Number . (Date Recelved, ... . . |Cust - IRootCauss

1. Aqua called customer and spoka to him about the lecation of his meter pit.

2. Where the plt is located, cutside the fance, doas not appear to be g factor in the inability to read the meter.
3. Division was contacisd and they are responsible for finding out why the cuslomer's bill is baing estimated,
4. Acus is waiting for m response from the division in order ta resctve the lssue.

5. Customer was satisfied that Aqua is looking irto the probiem.

721143W 1/29/2007 Whittle, Robert Mater reading 2/6/2007
Supplemental Report —- 26007

1. The division found that a meter reader was "cuwibing” the reads and not adua"y regding the meter.
2. Tha meter reader has since bean leminatad and the problem resclved.
3. 1/17/07, the account was read by the company with no problem.

4. The bill will be checkad for & pariod of tine bafore i goes cut to ansura the cusiomer does ROt get an estimated bill.
Agua has been out to this customar's propedy 3 imes fo test the water and all tests come out as satisfactory.

o Tha chiorine in the water is tasted twice daily, 6 days per week.

o All bactis samples taken for the Iast sevaral months hava been satisfaciory,

o The cusiomer is receving estimated bills becausa thare is a locked gate surmounding the meter area.

o Estimaiad meler readings back to October 2008 have bean cancaled and the customar re-bilied on the mater
reading she supplisd lo Aqua.

o The customer needs 10 allow access to her meter g0 that an actual meter reading can bs obtained,

a  Agua bvas scheduled & servica order to read the meter on 2/16107 &nd will call the customer to advise.

Shonna McCray

724981W 1/24/2007 Axiali, Galt astimated bills 211472007

ROTE: i appears the compeny has violaled PSC nuies—laliure to provide resolulion to customer and PBC within 15
days. Shonna McC

T24658W /2212007 Raina, Roger sstimated bills 21472007 Aqua will leave & door hanger with meter reading for

1. Aqua did exchange the meter, but the paperwork has not been completed in a timely mannar, resulting in the
" Customar tecaiving estimated bits,
Ra43TW Vst Meldon, Edit lesky molar 2102007 2. When the peperwork is completed and the account bitled, Aquia will check tha bill bafore It 1& sen 1o the custamer.
3. Aqua never refused to repair the mater, and In fact, did go out whea the customer called,
4. Aqua will acjust the bill # necessary, but usually & lssky meter does ot recerd usage.
1. Aqua will spacial handie the biil 1o make sure the account is not estimated.
. 2. Aqua feels the reason this customer was receiving estimated bills was due ta the meter readar not doing his job.

708457TW 1/19/2007 Vardaman, Keith astimated bills 21712007 3. Aqua apologizes that the cslomer has been NCoMVeNienced.
. o . o 4. Aqua will take 0 #NSUNg customer doas not get an estimaled bHl

. 1. Aqus Florkia Is attempling to resolve the issue of cortaminants in the water,
7240540 111572007 Brubaker, Sob taste and odor 11232007 2 Aqua Florida fosio 1 o o continue 10 nolft cusiomers on 8 quarterly basis,
1. Aqua apologizes for ssuing the customer estimated bills.
2. Aqus has issued mn actual bilk to cusiomer,

721103W 11152007 Beeler, Jack Bi%ting Dispute 12/15/2006 3. Aqus superv 16d customer and sxplained what happsned.
4. Suparvisor will look inlo the actions of the meter reader kr maks sure that the meters are being read. |
1. Aqua doss not see any conversation noted where the customer was promised & credit of $56.63,
2. Aqua can sae no justification for & onadit since the customer states them are no leaks.

ToasI1W " 7 Henke, Mike nigh bills \Z3r2007 3. 1 tha cusiomer insists there are 1O leaks than there must be additional usage by the customer that accaunts for the

additional usage.
LR mwummmmwmm but &8 in past history, mmwmm
year sbout his consumption and has been advised to cut back on the sprinkler use.

LCT
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Aqua Utilities Florida

Docket 050121-WS
Customer Complaints 2007
Gass Number’ - | Date Received ;- {Customer -5 = | Resoiution
1. /07, spoke to Ms. McCraary about sstimated bitis.
2. Aqua assurad Ms. McCleary that they would make ait alismpts 1o correct the situation.
721402W 152007 McCraary, Brenda astimated bills 11972007 3. 179007, read was obltained, and the wo eatimated Bills were canceled and rebilled cn the aciual read.

4, Customarhadalreadysenthpaynmuﬁmmcalled.aoahewillhavoauodilmlhemmt

5. Aqua le spacial handiing tha bills to make sure customar doss not racsive an estimated bill,

8. Cusiomer was salisfied that Aqua is looking into the problem.
1.quimmnwmmnwwmmwmw1m7umﬂ.

723373W 11942006 Npuysn, Patti tum off 172672007 2. Sarvics was resiored on 1/9/07.

3. Aqua has taken measures to assurs that this does not happen again.

1/11/2007 Reviewed report, The company reporis tha following:

* The customat recalved two sstimated bills in November and it may have besn due to converting data from one
Customar Information systam to tha other.

- Onneembcm,m.uumwudmmuam.mmwwmumm«!zzooe.mmdma
T21103W 1211212008 Jack Bealer Billing Dispute 121912006 meter.

* On Dacmber 18, 2008, the estimated bills ware cancalled and the customar’s account was rebllied on the actual
road.

* Customex account reflects all actusl readings previcusly.

+ Aqua supsrvisor contactsd the customer, apologized fof tha estimated bills, and Issued an actual bill hath

1 mhiwmmewwwwmhwmmmmwm

2 mwmmmwmm:hhhdmm;wlmw11.100!orthememblIL

AW 1272008 ine, igh Cansump 2
hd Carpine, L High Co 2007 uch as @ leaky tollet of possibly in this case, increased irigation usags, which has since been coracted.

Whan results of the bench test ara aveliable, the customer will be notified.

THE METER THAT WAS PULLED TESTED AT 102%.

Aqnwbdwﬂmmdnmkamhmnbwlhbwﬁmdﬁsmuorpm
\n\mremophhlouhd.mmmofunu.dounetappnwwbelmhmeinnbﬂitywmadﬂnmw.
Division was contacted and they are reaponsible for finding out why the customer's bill ia baing estimated.
X Aquaiswdﬂngfuampmuﬁmhedvhiminmwmmm

10, Customer was satisfied that Aqua is looking Inta the preblem,

: deecrwedWhhmm.ﬁmawhl&muaﬁynm&dmmmkpmah-pmpeﬂy

st
4.
5.
8.
7.
8
9,

721143W 121212006 Whittle, R watimated bills 14612007 Supplemental Report — 26007

1 The divislon found that a meter reader was "curbing” the reads and not actually reading the meter.

2. The mater reader has since besn terminated and the problem resolved.

3. 1M7I07, the aocount was read by the company with no problem.

4. The bill will be chacked for @ period of tie before it goes out to enaure the customer does not get an estimated
b
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