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Dorothy Menasco

From: Janssen, Angela {gjanssen@telecomcounsel.com]
Sent: Wednesday, July 02, 2008 1:32 PM

To: Filings@psc.state fl.us

Subject: Express Phone Service, Inc.

Attachments: FL Data Request Responses.pdf
Attached please find for filing data request responses for Express Phone Service, Inc. - Docket No. 080043-TX

Thanks-

Angela M. Janssen, Legal Assistant
Lance J.M. Steinhart, P.C.

1720 Windward Concourse, Suite 115
Alpharetta, Georgia 30005

(678) 775-2253 (Direct Dial)

(678) 775-1193 [Direct Dl Fax)
(770} 232-9208 (Fax)

e-mail: ejanssen@telecomcounset.com

This email message is for the sole use of the intended recipient(s) and may contain confidential and privileged information. Any unauthorized review, use,
disclosure or distributicn is prohibited. If you are nat the intended recipient, please contact the senrder by reply emall and destroy all copies of the origina!

message.
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Lance J.M. Steinhart, P.C.

Attorney At Law
1720 Windward Concourse
Suite 115

Alpharetta, Georgia 30005
Also Admitted in New York Telephone: (770) 232-9200
and Maryland Facsimile: (770) 232-9208

Email: Isteinhart@telecomcounsel.com
July 2, 2008

VIA E-FILING ONLY
Beth Salak, Director

Division of Competitive Markets & Enforcement
Florida Public Service Commission

2540 Shumard Oak Blvd.

Gunter Bldg.

Tallahassee, Florida 32399-0850
(850)413-6770

RE: Express Phone Service, Inc.
Docket No. 080043-TX

Dear Ms. Salak:

Pursuant to your letter dated April 1, 2008, enclosed please find an original of data
request responses for Express Phone Service, Inc.

If you have any questions regarding this matter, please do not hesitate to call me. Thank
you for your attention to this matter.

Respectfullygimitted,

, Steinhart, Bsq.
or Express Phone Service, Inc.

Enclosures
cc: Mr. Thomas Armstrong

DOCUMENT NUMBER-DATE
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General Data Requests for 080043-TX

. Does Express Phone Service, Inc. Lifeline service in any other state? If so, please list the

state and whether this service is provided through a wholesale local platform or through
resale. In addition, have any of these states utility commissions received any complaints
concerning Express Phone Service, Inc. service in that state? If so, please describe.

RESPONSE: Express Phone Service, Inc. curently offers LifeLine products in the
AT&T services areas under Resale. To our knowledge there are no open
complaints concerning Express Phone Service, Inc. in any of the states we
provide service.

Has Express Phone been granted or denied ETC status in any other state? If so, please
list the state and docket number in which ETC status was granted or denied. Has Express
Phone Service filed for ETC status in any state and subsequently withdrawn the petition?

RESPONSKE: Yes, Express Phone was granted ETC status in Alabama, Docket No.
27184. No petitions have been denied nor withdrawn in any other state.

According to 47 CFR. 54.201(d)}1), A company must offer the services that are
supported by federal universal service support mechanisms either using its own facilities
or a combination of its own facilities and resale of another carrier’s services. Please
provide any resale or Commercial agreements you currently have in Florida with other
telecommunications carriers ot signed evidence of the agreements.

RESPONSE: Please see attached Exhibit “A”.

What facilities, planned or existing, does Express Phone Service, Inc. have in Florida in
order to serve Florida customers?

RESPONSE: Express Phone does not own, operate, or provide service in the State of
Florida through the use of its own facilities. Current plans call for Express
Phone to continue to provide service to its end users through the leasing of
switched port/loop combination UNE’s (previously known as UNE-P) or
through resale.

How many Florida residential and commercial customers does Express Phone presently
serve?

RESPONSE: Express Phone currently has Florida customers as of 2,720 residential and
21 business.
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According to 47 C.F.R. 54.202(d), “A common carrier seeking designation as an eligible
telecommunications carrier under section 214(e)(6) for any part of tribal lands shall
provide a copy of its petition to the affected tribal government and tribal regulatory
authority, as applicable, at the time it files its petition with the Federal Communications
Commission. In addition, the Commission shall send the relevant public notice seeking
comment on any petition for designation as an eligible telecommunications carrier on
tribal lands, at the time it is released, to the affected tribal government and tribal
regulatory authority, as applicable, by overnight express mail.” Are you requesting to
provide service in any tribal areas?

RESPONSE: Express Phone is not requesting to provide service in any tribal areas.

Please provide examples about how Express Phone Service, Inc. advertises, using media
of general distribution, the availability of the supported services and what the charges are
for these services.

RESPONSE: Please see attached Exhibit “B”.

Does Express Phone Service, Inc. provide service to its customers via a prepaid service?
If so, what percentage of its customers receive their service via a prepaid service?

RESPONSE: Yes. At present, 100% of Express Phone’s service is provided on a
prepaid basis.

What 1s the average customer bill for an Express Phone Service, Inc. residential
telephone customer? In your response, please include the jurisdictions that this
information is obtained from, and if there are variances in the bills pertaining to Florida
customers, delineate those differences.

RESPONSE: Express Phone’s average residential customer bill is $46.08 including
taxes & surcharges. This calculation is generated monthly based on our
entire active customer database.

As a condition of receiving local service, are Express Phone Service, Inc. residential
customers required to subscribe to Express Phone Service, Inc. long-distance services?

RESPONSE: No. Customers have the ability to subscribe to a plan that provides basic
dial tone service, which does not require subscription to Express Phone’s
long distance service.
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12.

13.

14,

2008

What specific plans does Express Phone Service, Inc. have for advertising its offering of
Lifeline Service in Florida?

RESPONSE: Express Phone utilizes Agent payment locations for store signs and
brochures. Periodically advertising is done through local TV, Radio
Stations, newspaper ads and/or trade magazines.

The information provided to the customers will be the information as
shown in both English and Spanish on the Florida PSC website for
Lifeline and Linkup.

If Express Phone Service, Inc. receives an ETC designation in Florida, approximately
how long will it take for Express Phone Service, Inc. to offer Lifeline service in the area
in which it receives the ETC designation? Please elaborate on any extended or special
circumstances.

RESPONSE: Express Phone plans to provide Lifeline service within 60 days of ETC
designation,

Express Phone’s petition requests ETC status in non-rural arcas of BellSouth/AT&T,
Embarg, and Verizon. All of Embarq’s Florida service area is considered rural for
universal service purposes. If Express Phone is requesting on non rural areas for ETC
status, its petition will have to be modified to eliminate the request in Embarq’s service
area. Does Express Phone only request ETC status in non-rural areas as stated in
paragraph 12 of its application?

RESPONSE: No. Express Phone requests ETC status m non-rural and rural areas of
BellSouth/AT&T, Embarq, and Verizon.

Describe Express Phone Service, Inc.’s local usage plans pursuant to 47 C.F.R.
54.101(a)(2). If phone service is offered in a bundled package, please describe and
enumerate the wire line Jocal component (charge for local phone service} for which
universal service compensation would be based on?

RESPONSE: Express Phone’s product offerings incorporate customer local usage into
its basic price. We currently do not charge extra fee’s for minutes of
usage in extended local calling areas. Once ETC certified, Express Phone
intends to pass through the appropriate credits reducing the monthly
recurting price for LifeLine approved customers.
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15. Describe the access Express Phone Service, Inc. plans to provide to emergency services,
such as 911 and enhanced 911 as defined in 47 C.E.R. 54.10Ka)(5).

RESPONSE: Express Phone will offer the use of the same 911 services to its end users
as those offered by the JLECs to their own end users.

16. Do Express Phone Service, Inc.’s customers have access to competitive directory
assistance providers, as defined as by 47 C.F.R. 54.101(2)(8).

RESPONSE: As a prepaid provider of telephone service, Express Phone routinely
blocks access to services that require billing in arrears. However, Express
Phone plans to comply with 47 C.F.R. 54.101(a}(8) by providing Lifeline
customers, upon request, access to competitive directory assistance
services.

17. Describe the toll-limitation features of Express Phone Service, Inc.. See 47 CF.R.
54.101(a}(9).

RESPONSE: As a prepaid provider of residential service, Express Phone routinely
orders toll restriction, which, with the exception of toll free numbers,
blocks access to all 1+ dialing patterns. Pursuant to 47 CFR.
54.101(a)(9), toll restriction is provided at no charge.

18. According to 47 C.F.R. 54.101(c):

A. state commission may grant the petition of a telecommunications
carrier that is otherwise eligible to receive universal service support under
Sec. 54.201, if the party is requesting additional time to complete the
network upgrades needed to provide single-party service, access to
enhanced 911 service, or toll limitation. If such petition is granted, the
otherwise eligible communications carrier will be permitted to receive

unjversal service support for the duration of the period designated by the
state commission.

If you will be making such a request, what time frame will be necessary for Express
Phone Service, Inc. to accomplish these network upgrades? Please include in your
response all areas for which you are seeking ETC designation.

RESPONSE: Not Applicable.
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19. Pursuant to Florida Statutes Title XXVII, Chapter 364.025 (2), the Florida Legislature
has determined that each telecommunication company should contribute its fair share to
the support of Florida’s universal service objectives and carrier-of-last-resort obligations.
Please elaborate on how Express Phone Service, Inc. plans on fulfilling its responsibility
of being the carrier-of-last-resort?

RESPONSE: Applicant acknowledges it shall provide equal access if all other ETCs in
the Designated Service Area relinquish their designations pursuant to
section 214(e) of the Telecommunications Act of 1996. The FCC’s ETC
Order does not impose a general equal access requirement on ETC
applicants at this time, but instead suggests the applicants acknowledge
that an ETC applicant may be required to provide equal access to long
distance carriers in their designated service area in the event that no other
ETC is providing equal access within the service area. Applicant
acknowledges this potential and will abide by the requirement should it
occur in the future.

20. Because of the significance of being the carrier-of-last-resort, would you be willing to
sign an affidavit attesting to your critical responsibilities?

RESPONSE: Yes. Express Phone is willing to sign an affidavit aitesting to Express
Phone’s critical responsibilities.

21. Does Express Phone Service, Inc. understand that there may be an audit of the use of
universal service funds and that the eligible telecommunications service designation is
reviewed annually by state commissions?

RESPONSE: Express Phone Service, Inc. understands that there may be an audit of the
use of universal service funds and that the eligible telecommunications
service designation is reviewed annually by state commissions.

22. Does Express Phone Service, Inc. have any outstanding complaints at the Federal
Communications Commission? If yes, please provide a synopsis of these complaints.

RESPONSE: Express Phone does not have any outstanding complaints at the Federal
Communications Comrnission.

23.Is Express Phone Service, Inc.’s account current with the Federal Communications
Commission in regards to regulatory fees? If not, please explain what steps, if any, are
being taken to resolve/rectify this situation.

RESPONSE: To the best of Express Phone’s knowledge, Express Phone is up to date on
all regulatory fees.
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24.

25.

26.

27.

28.

29.

2008

Is Express Phone Service, Inc.’s account current with the Universal Service
Administrative Company in regards to universal service contributions?

RESPONSE: To the best of Express Phone’s knowledge, Express Phone is up to date on
all universal service contributions.

Please provide a Certification attesting to the best of your knowledge, information and
belief, all statements of fact contained in the request are correct statements of the
business and affairs of the requesting carrier with respect to each and every matter set
forth in this request.

RESPONSE: Please see attached Exhibit “C”

Does Express Phone Service, Inc. understand that any reseld Lifeline, Link-Up or TLS
service purchased through AT&T Resale Services cannot be claimed by Express Phone
Teleconnect as access lines eligible for reimbursement from USAC?

RESPONSE: Express Phone Service, Inc. understands that any resold Lifeline, Link-Up
or TLS service purchased through AT&T Resale Services cannot be
claimed by Express Phone Service, Inc. as access lines eligible for
reimbursement from USAC.

Please provide a list of each wire center which Express Phone Service, Inc. is requesting
ETC status in Florida.

RESPONSE: Please see attached Exhibit “D”
Please provide Express Phone Service, Inc.’s corporate structure.

RESPONSE: The Company is a stand-alone entity, owned by two individuals, Tom
Armstrong and William Kloss.

Please provide a list of Express Phone’s owners or corporate officers and indicate if any
are also owners or corporate officers of any other Telecommunication Companies.

RESPONSE: Thomas M. Armstrong, President. Mr. Armstrong and Mr. Kloss are also
owners of Digital Express, Inc., a Florida ALEC; and Title Pawn Express,
Inc., an Alabama CLEC. Mr. Kloss is also an officer of those two
comparnies.
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30.

31

32,

33.

34,

3s.

36.

2008

Please provide an example of a typical Express Phone Service, Inc. residential and
business customer bill.

RESPONSE: Please see attached Exhibit “E”

Please provide 2006 Financial Statements for Express Phone Service, Inc.

RESPONSE: Please see attached Exhibit “F”.

Will Express Phone Service, Inc. seek TLS reimbursement from USAC if granted ETC
status? If yes, provide a detailed list of the incremental costs it will be claiming,

RESPONSE: Yes, a detailed list of the incremental costs it will be claiming is as

follows:
One time installation charge §7.82
Monthly recurring charge $3.87

Cost to administer per customer/per month  $0.50

Will Express Phone Service, Inc. seek Link-Up reimbursement from USAC if granted
ETC status? If yes, list the amount per customer Express Phone Service, Inc. would be
claiming.

RESPONSE: Yes, Link-Up reimbursement will be claimed in the amount of $30.00 per
customer, or the highest amount allowable.

Will Express Phone Service, Inc. seek Lifeline reimbursement from USAC if granted

ETC status? If yes, list the amount per customer Express Phone Service, Inc. would be
claiming.

RESPONSE: Yes, Lifeline reimbursement will be claimed in the amount of $13.50 per
customer, per month, or the highest amount allowable.

Does Express Phone Service, Inc. provide service to customers using bundled packages?
If so, will Express Phone Service, Inc. provide the $13.50 Lifeline discount to any bundle
a customer chooses?

RESPONSE: Yes, service is provided in bundled packages, and Lifeline discounts will
apply to any bundle that a customer chooses.

Does Express Phone Service, Inc. understand that Florida ETCs provide a non-
reimbursable $3.50 credit per month to each Lifeline customer’s bill in addition to the
Federal $10.00 reimbursement credit?

RESPONSE: Yes, Applicant understands that Florida ETCs provide a non-reimbursable
$3.50 credit per month to each Lifeline customer’s bill in addition to the
Federal $10.00 reimbursement credit.
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37. Does Express Phone Service, Inc. understand that Florida’s Lifeline program provides
that if a Lifeline customer is no longer eligible for Lifeline, the ETC must provide a 30%
monthly discount off its local rate to that customer for a period of 12 months at the ETCs
expense?

RESPONSE: Yes, Applicant understands that Florida’s Lifeline program provides that
if a Lifeline customer is no longer eligible for Lifeline, the ETC must
provide a 30% monthly discount off its local rate to that customer for a
period of 12 months at the ETCs expense.

38. Please provide Express Phone Service, Inc.” purpose for requesting ETC status in Florida,
What does the company hope to achieve?

RESPONSE: Express Phone Service, Inc.’s purpose for requesting ETC status in Florida
is to make more ehgible consumers aware of the Lifeline and Link-Up
programs, and to provide such service at a discounted rate, by applying the
credit amounts, and the additional $3.50 Florida ETC credit.



EXHIBITS

Exhibit A — Evidence of UNE Agreements

Exhibit B — Product Offering

Exhibit C — Certification

Exhibit D — Wire Centers

Exhibit E — Sample Residential and Business Customer Bill
Exhibit F — Financial Statements



Exhibit A — Evidence of UNE Agreements




@ BELLSOUTH"

BellSouth Telecommunicatfons, inc. Jorry £. Hendrix
150 South Monros Street Vice Prasident
Suite 400 Regulatory Relations

Tallahassee, Florida 32301

Jerry Hendrix@ballsouth.com Phone:  {850) §77-5550
Fax (850} 224-5073

November 2, 2006

Mrs. Blanca S. Bayo
Director, Division of the Commission

Clerk and Administrative Services ) :
Florida Public Service Commission OO T/ TF

2540 Shumard Oak Boulevard
Tallahassee, Florida 32399

Re: Approval of the Resale Agreement by and between BellSouth Telecommunications, Ine,
("BellSouth™} and Express Phone Service, Inc.

Dear Mrs. Bayo:

Please find enclosed for filing and approval the original and two copies of BellSouth
Telecommunications, Inc.’s Resale Agreement with Express Phone Service, Inc.

If you have any questions please do not hesitate to call Robyn Holland at (850) 577-5551.

Very truly yours,

Qi b o

Vice President

COCUMENT HUMES - DAY
0149 nov-28
FPSC-COMMISSION CLERK



Customer Name: Express Phone Service, Inc.

Express Phone Services, Inc. 2006 Resale
Table of Contents

General Terms and Conditions

Signature Page
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Att 2 - Ordering
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Att 5 - Disaster Recovery Plan

Att 6 - BFR and NBR Process

24
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45
54
62
71
73
82

Note: This page is not part of the aclual signed contract/amendment, but is present for record keeping purposes only.



Resale Agreement
General Terims and Conditions
Signature Page

IN WITNESS WHEREQF, the Parties have executed this Agreement the day and year

written below.
BellSouth Telecommunjications, Inc. Express Phane Service, Inc. )
PR R C Sy ST
By hlenZa 7o By: L%ﬂﬂw‘a’l fjf/ ﬁ'wzﬂ\é)rﬁi
Natre: Kristen E. Shore Name: [nouns M. Aemsmbre
Title: Director . Title: ()T\F SIDE T
Diate: * 'rf S Date: =las / (<IN

Version: 40035 Resale Agreement
1730485

CCCS 240188

CCCS 24 0188
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CERTIFICATION

State of Florida )
Jss
County of Escambia )

Thomas M. Armstrong makes under oath and says that he is the President of Express Phone
Service, Inc.

That he has examined the foregoing General Data Request Responses on behalf of Express
Phone Service, Inc. and that to the best of his knowledge, information, and belief, all statements
of fact contained in said General Data Request Responses are true, and the said General Data
Request Responses is a correct statement of the business and affairs of Express Phone Service,
Inc. with respect to each and every matter set forth in the General Data Request Responses.

A 7%@%;7

Thomas M. Armstrong
President

State of Fl Orr\ctcﬂ.,

County of JCSCanbora

Signed and sworn to (or affirmed) before me on F%ID 1 { 30, 2008, by Thomas M.
Armstrong on behalf of Express Phone Service, Inc. !

4Luu oL, £ (nalea
(/ l@l’ublw J

Fpnl Q0. 2010

My Commission Expires

FL DRequest
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BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SCUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
SPRINT-FLORIDA, INC. DBA CENTRAL TEL CO.OF FLORIDA

SPRINT-FLORIDA, INC. DBA CENTRAL TEL CO.OF FLORIDA

SPRINT-FLORIDA, INC. DBA CENTRAL TEL CO.OF FLORIDA

SPRINT-FLORIDA, INC, DBA CENTRAL TEL CC.OF FLORIDA

SPRINT-FLORIDA, INC. DBA CENTRAL TEL CO.OF FLORIDA

SPRINT-FLORIDA, INC. DBA CENTRAL TEL CO.OF FLORIDA

SPRINT-FLORIDA, INC. DBA CENTRAL TEL CC.OF FLORIDA

SPRINT-FLORIDA, INC. DBA CENTRAL TEL CO.OF FLORIDA

JACKSONVL
JULINGTON
MUNSON
MAXVILLE
NORTH DADE
NWSMYRNBCH
NEWBERRY
OAK HiLL

OLD TOWN
ORLANDO
ORANGEPARK
PACE
PAHOKEE
PNAMACYBCH
FALM COAST
PALATKA
CORAL SPG
POMPANOBCH
POMONAPARK
PANAMACITY
PENSACOLA
PNTVDRABCH
PERRINE
PIERSON
PTST LUCIE
SEBASTIAN
KEYS

OVIEDO
SANFORD
STAUGUSTIN
ST JOHNS
JENSEN BCH
STUART
SUNNYHILLS
TRENTON
TITUSVILLE
VERNON
VERO BEACH
WELAKA
WPALMBEACH
WEEKICHSPG
YONGSTFNTN
YANKEETOWN
YULEE
ALFORD
BAKER
BONIFAY
CRAWFORDVL
SOPCHOFPPY
CHERRYLAKE
CRESTVIEW
COTTONDALE

MNDRFLLODSO
MNDRFLLWRS0
MNSNFLMARSO
MXVLFLMARSQ
NDADFLOLDSO
NSBHFLMADSO
NWBYFLMARSO
OKHLFLMARSO
OLTWFLLNRSO
ORLDFLSADSO
ORPKFLRWDSO
PACEFLPVRSD
PAHKFLMARSO
PCBHFLNTDSO
PLCSFLMADSO
PLTKFLMADSO
PMBHFLCSDS0
PMBHFLTADSO
PMPKFLMARSO
PNCYFLMADSO
PNSCFLWADSO
PNVDFLMADS0
PRRNFLMADSO
PRSNFLFDRS0
PTSLFLSOCGO
SBSTFLMADSO
SGKYFLMARSO
SNFRFLMADSO
SNFRFLMADS0
STAGFLSHRSO
STAGFLWGRSO
STRTFLMADSO
STRTFLMADSO
SYHSFLCCRS0
TRENFLMARSO
TTVLFLMADSO
VERNFLMARSO
VRBHFLMADSO
WELKFLMARSO
WPBHFLRPDSO
WWSPFLSHDSO
YNFNFLMARSO
YNTWFLMARSO
YULEFLMARSOQ
ALFRFLXARS0
BAKRFIXADSO
BNFYFLXARSO
CFVLFLXADSO
CFVLFLXADS0
CHLKFLXARSO
CRVWFLXADS0
CTDLFLXARSO



SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC

. DBA CENTRAL TEL CO.OF FLORIDA
. DBA CENTRAL TEL CO.OF FLORIDA
. DBA CENTRAL TEL CO.OF FLORIDA
. DBA CENTRAL TEL CO.OF FLORIDA
. DBA CENTRAL TEL CO.OF FLORIDA
. DBA CENTRAL TEL CO.OF FLORIDA
.DBA CENTRAL TEL CO.OF FLORIDA
. DBA CENTRAL TEL CO.OF FLORIDA
. DBA CENTRAL TEL CO.OF FLORIDA
. DBA CENTRAL TEL CO.OF FLORIDA
. DBA CENTRAL TEL CO.OF FLORIDA
. DBA CENTRAL TEL CO.OF FLORIDA

SPRINT-FLORIDA, INC. DBA CENTRAL TEL CO.OF FLORIDA

SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC

. BDBA CENTRAL TEL CO.OF FLCRIDA
. DBA CENTRAL TEL CO.OF FLORIDA
. DBA CENTRAL TEL CO.OF FLORIDA
. DBA CENTRAL TEL CO.OF FLORIDA
. DBA CENTRAL TEL CO.OF FLORIDA
. DBA CENTRAL TEL CO.OF FLORIDA
. DBA CENTRAL TEL CO.OF FLORIDA
. DBA CENTRAL TEL CO.OF FLORIDA
.DBA CENTRAL TEL CQ.OF FLORIDA
. DBA CENTRAL TEL CO.OF FLORIDA
. DBA CENTRAL TEL CO.OF FLORIDA
. BBA CENTRAL TEL CO.OF FLORIDA
. DBA CENTRAL TEL CO.OF FLORIDA
. DBA UNITED TEL OF FLORIDA

SPRINT-FLCORIDA, INC. DBA UNITED TEL OF FLORIDA

SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLCORIDA, INC

. DBA UNITED TEL OF FLORIDA
. DBA UNITED TEL OF FLORIDA
. DBA UNITED TEL OF FLORIDA
. DBA UNITED TEL OF FLORIDA
. DBA UNITED TEL OF FLORIDA
. DBA UNITED TEL OF FLORIDA
. DBA UNITED TEL OF FLORIDA
. DBA UNITED TEL OF FLORIDA
- DBA UNITED TEL OF FLORIDA
. DBA UNITED TEL OF FLORIDA
. DBA UNITED TEL OF FLORIDA
. DBA UNITED TEL OF FLORIDA
. DBA UNITED TEL OF FLORIDA
. DBA UNITED TEL OF FLORIDA
. DBA UNITED TEL OF FLORIDA
. DBA UNITED TEL OF FLORIDA
. DBAUNITED TEL OF FLORIDA
. DBA UNITED TEL OF FLORIDA
. DBA UNITED TEL OF FLORIDA
. DBA UNITED TEL OF FLORIDA
- DBA UNITED TEL OF FLORIDA
. DBA UNITED TEL OF FLORIDA
. DBA UNITED TEL OF FLORIDA
. DBA UNITED TEL OF FLORIDA

DESTIN
DFUNIAKSPG
FREEPORT
FTWALTNBCH
GRANDRIDGE
GLENDALE
GREENVILLE
GREENWOOD
KINGSLEYLK
LEE

MALONE
MADISON
MONTICELLO
MARIANNA
PANACEA
PONCE LEON
REYNOLDSHL
SEAGRY BCH
SHALIMAR
SNEADS
SANROSABCH
ST MARKS
STARKE
TALLAHASSE
VALPARAISO
WESTVILLE
APOPKA
ARCADIA
ASTOR

AVON PARK
BOCAGRANDE
BELLEVIEW
BONITA SPG
BUSHNELL
BEVERLYHLS
BOWLNGGREN
CLERMONT
CLEWISTON
CAPE CORAL
NCAPECORAL
CAPE HAZE
CRYSTALRIV
DADE CITY
EUSTIS
EVERGLADES
FTMYERSBCH
FORT MEADE
GROVELAND
HOMOSSSSPG
HOWEYINHLS
IMMOKALEE
INVERNESS

DESTFLXADSO
DFSPFLXADSO
FRPTFLXARS0D
FTWBFLXCRS0
GDRGFLXADS0
GLDLFLXARSO
GNVLFLXARSO0
GNWDFLXARSOQ
KGLKFLXARSO
LEE FLXARSO
MALNFLXARSO
MDSNFLXADSO
MNTIFLXADSO
MRNNFLXADSO0
PANCFLXARSO
PNLNFLXARSO
RYHLFLXARSO
SGBHFLXARSO
SHLMFLXADSO
SNDSFLXARSO
SNRSFLXARSO
STMKFLXARSO
STRKFLXADSO
TLHSFLXHDSO
VLPRFLXBRS0
WSTVFLXARSD
APPKFLXADS1
ARCDFLXADSO
ASTRFLXARSO
AVPKFLXADSO
BCGRFLXARS1
BLVWFLXADSO0
BNSPFLXADSA
BSHNFLXADSO
BVHLFLXADSO
BWLGFLXARSO
CLMTFLXADSO
CLTNFLXARSO
CPCRFLXADS0
CPCRFLXBDS
CPHZFLXADSO
CRRVFLXARSO
BDCYFLXADSH
ESTSFLXARSO
EVRGFLXARSO
FTMBFLXARSO
FTMDFLXARSO
GVLDFLXARS0
HMSPFLXARS0
HOWYFLXARSO
IMKLFLXARSO
INVRFLXADS1




SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.

DBA UNITED TEL OF FL.ORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLCRIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL CF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA

VERIZON FLORIDA INC.
VERIZON FLORIDA INC.
VERIZON FLLORIDA INC.
VERIZON FLORIDA INC.
VERIZON FLORIDA INC.
VERIZON FLORIDA INC.
VERIZON FLORIDA INC.
VERIZON FLORIDA INC.
VERIZON FLORIDA INC.

KENANSVL
REEDYCREEK
WKISSIMMEE
KISSIMMEE
LABELLE
WEIRSDALE
LADY LAKE
LEHIGHACRS
LAKEPLACID
LEESBURG
MARCO 18
MOOREHAVEN
MOUNT DORA
MONTVERDE
NOFT MYERS
NO NAPLES
NAPLES
FOREST
OKEECHOBEE
OCKLAWAHA
ORANGECITY
PUNTAGORDA
PINEISLAND
PTCHARLOTT
SEBRING
FORT MYERS
SPRINGLAKE
SANANTONIO
SNCPVISNDS
SALT SPG

ST CLOUD
OCALA
SLRSPGSHRS
TRILACOCHE
TAVARES
UMATILLA
WAUCHULA
WILLISTON
WILDWOOD
WINDERMERE
WINTERGRDN
WINTERPARK
ZOLFO SPG
BARTOW
ENGLEWOOD
FROSTPROOF
INDIANLAKE
LAKELAND
LAKE WALES
TAMPANTH
MULBERRY
HUBSON

KNVLFLXARSO
KESMFLXBDS1
KSSMFLXBDS
KSSMFLXDRSO
LBLLFLXADSO
LDLKFLXAPSO
LOLKFLXARSO
LHACFLXADSO
LKPCFLXARSO
LSBHFLXADS1
MOISFLXADS
MRHNFLXARSD
MTDRFLXARSO
MTVRFLXARSO
NFMYFLXBRS0
NNPLFLXADS1
NPLSFLXDDSO
OCNFFLXARPO
OKCBFLXADS1
OKLWFLXAPSO
ORCYFLXCRSO
PNGRFLXADS1
PNISFLXARSO
PTCTFLXADSO
SENGFLXADS1
SCPKFLXARS0O
SLHLFLXARSO
SNANFLXARSO
SNISFLXARSO
SSPRFLXARSO
STCDFLXARSO
SVSPFLXARSO
SVSSFLXARSO
TLCHFLXARS0
TVRSFLXADSO
UMTLFLXARSO
WCHLFLXAPS0
WLSTFLXARSD
WLWDFLXARSO
WNDRFLXARSO
WNGRFLXADSG
WNPKFLXADS1
ZLSPFLXARPO
BRTWFLXAS3H
ENWDFLXA4TH
FRSTFLXAB3H
INLKFLXARSA
LKLDFLXN8SH
LKWLFLXERSA
LNLKFLXAS9H
MLBYFLXARSA
MNLKFLXA88H



VERIZON FLORIDA INC.
VERIZON FLORIDA INC.
VERIZON FLORIDA INC.
VERIZON FLORIDA INC.
VERIZON FLORIDA INC.
VERIZON FLORIDA INC.
VERIZON FLORIDA INC.
VERIZON FLORIDA iNC.
VERIZON FLORIDA INC.
VERIZON FLORIDA INC.
VERIZON FLORIDA INC.
VERIZON FLORIDA INC.
VERIZON FLORIDA INC.
VERIZON FLORIDA INC.
VERIZON FLORIDA INC.
VERIZON FLORIDA INC.
VERIZON FLORIDA INC.
VERIZON FLORIDA INC.

MYAKKA
NORTH PORT
TAMPAWST
POLK CITY
BRADENTON
HAINESCITY
PALMETTO
PLANT CITY
STPETERSBG
TAMPA
CLEARWATER
NWPTRICHEY
SARASOTA
TAMPACEN
TARPON SPG
VENICE
WINTER HVN
ZEPHYRHILS

MYCYFLXA32H
NRPTFLXA42H
OLOSFLXA85H
PKCYFLXARSA
PLSLFLXA7SH
POINFLXARSA
PRSHFLXARSA
PTCYFLXA75H
SPBGFLXS86H
TAMPFLXA1JB
TAMPFLXAW44
TAMPFLXAW44
TAMPFLXAWA44
TAMPFLXEDSO
TRSPFILXAS3H
VENCFLXSDS0
WNHNFLXC29H
ZPHYFLXAT8H




Exhibit E — Sample Residential and Business Custorner Bill




Expross Phane Service
PO BOX 17902
Ponsavols, FL 325227902

Return Service Requeéted

{°1 Check hera forchange of adtrass (see back for dedaits.}

FRANCINE ARMSTRONG

8160 Briese LN
Pensacola FL 325143808

invoice Information

Invoeice Information

Aceount Number: 501359
fnvoice Number: 186635
Billing Date: 412512008
flue Date: 514072008
Total Due: 5 11831
Amount Endosed: I

Ancowits aol pald by due gate sre subject @ mwrfupﬂnn of service, -
Please put your Agcodint Number and Drivers Licenss: Nuyrnbar on
your ¢hack and makn payable to Express Phone Service

. D Chack herotepay by cmu carret {Guniplotg Rovarie side)

ill“"‘ll‘llil‘illhllll““ﬂl“liﬂ""lllll“hllll'l!l““’
EXPRESS PHONE SERVIGE

PO BOX 17902

PENSAGOLA, FLORIDA 326227902

Plogse dolach and rolarn above partion with yoarpaymana

- ‘Services ara provided by:

Acsount Number 501359 . g - Express Phone Service, inc
voice Number 186635 - 1 . Digital Express, inc
Biling Period Ending 442512008 Title Pawn Exprass inc
Due Dale | 5102008
Total Due $116.31 -important ?ﬁessages
Summary of Charges ' -Customer Service Contact Numbers:
Balance information : - Local: .4_32_—4588/4688 _
Past Due Balance 103.71 Toll Free: 1-877-889:9311/0312
Payments Received - Thank you! ~103.73 T i T
Bsiance F rd Have you mis-placad your invoice and you arent sure how much ts due
New Charges of when?: Nead to ledve @ messags or experiencing rouble with your
Naw Usage Gharges 12.26 phone or some of its feathives? Now you can aucass Your ¢ sroount
) 2180 information 24 hours a tay, 7 days » wesk throtgh olr automated
Reeurring Charges " odp  SYsOmdY distng 444-9735.
Taxes and Surcharges 1246
Total New Charges . e gmsss 15 VOV PART OF MONEY GRAMI NOW you can make a
Total Amount Due 118.31  payment 3t most participating Wal Marts anil wherevar Money Gram s
- aorepted Use Racefve Lode 5735 and provide your phone number
Detail of New (:harges T
: Uni'imfbed' Lang Distauce o
Paymonts . "
Description _ Uate Raceived  AMOUM 1oy of log] tes b ol
(aymr Rosatred, Thark yout #H10i03 ;ﬁ’}iﬂl only tg ﬂ'f:; g&"y:r::‘h;een?ggn:;u;e;?m:‘a:d éﬁsﬁﬂ; jtzgag?ag 9‘: :j
otaf Paymants 7% mmonits yoiz can enjoy having  Toue UNLIMITED LONG DISTANCEY No
Taxes; Regufaiory Feas, and Other Assassmants N hiiiden fess of reafrictions, inthe A8 Siates, ANYTIME!
g%ﬁfm’,‘,e " Moy Visitany of our Agent Lacatlona and get your long distance activated
Fedaral Excise Tax 277 TODA Y.
Fadaral TRS Fund 0.2 ‘ .
Federal Universal Service Fund 2.96 B ’ .
T4, Gross Raceipis Tax 2.45 -y N | - L
Fi. Telecom Relay System Fund 0.z2 Lasy FIG | =B : LY
Loca! Cammunications Svo. Tax .84 $1Q‘95 ;NTERNET SERV*CE
Totai Texes, Reguistory Foes, and Other Azsassments : wua © Unfunited access and Locs! access number
e e s o 45 NS e
Lnber: 4- From DatoTo Date Rt Rate Prlcn
Expruss 150 giicics srsioe 5 39.65 §2 45 INTERNET SERVICE
£ Subscribar Line Charge SMOB  GIDANY B50  6.50
Memory Call - Rosidemial SIIDB 608108 £85 695 with 8 haurs of u_sage_. per manth
Messugn:: Walling bndicator - Sh0B  e09r0e 200 200 . : .
MemoryCall 3 J Eqs 4 = Y
Reqolitery Fecouer Fos o Eloall 55 188 EE YOUR EXPR 85 PHONE SERV]CE AGENT AND
Subletal for Number: (850} 4743682 §5735 SIGN U_P NOW!
Numbror: (350} 9510435 From Dato To Opls  Uni Rale  Price
Expross Hasic - Sprint 5/A0M5 8/08/08 7380 2380
FCC Subscribar Ling Chargs 5M0/08 60908 58% 650
Non-publishecd 5008 6/09/08 395 395

Page 1

Queshons? Please Cail Customer Service
{850) 4324588 or (850) A32-4688




{ovoies Date o Account Number invgice Numbsr
41252008

501369 : : - 186636
Detail of New Charges, cont'd
Subbtotat for Numbor: (850} D51-0435 $3425
Total Recurring Charges $91.66
FRANCINE ARMSTRONE
8160 Briese LN
Pensacota FL 32514
Acsount Mumber 531358
- Management Repor{s
Usage by Catagory
Deseription Caijlg Minutes Charge
Usage - LI - jrtersiate 25.00 31120 - 1048 .
Usage - LG - Infraléta 1.00 200 ¢ D9
Usaga - LD - Intrasinte £4.00 19.80 1.70
2000 332,08 42.25
Free Minutas o
Description Total
Wearfes
LD - itarstate 89
LD - tntrgstala 4
Long Distance Usage
850.474.3682
# Uate Time Catled # Lucation Mins  Amt
1 Me7/08  O0BOSP 8632238744 |\ TH 4,00 - 0.0000
2 Fas8 OGP 904.3927181 St Augustine, FL .00 6.5000
3 328008 1RO 228.380.8250 Biloxi, MS 2220 045000
4 32008 0259 2283888250 Bilod, MS 840 0.0000
% 33108 1v45A  228.3BB.A250 Bdow, MS 1240 £.000D
6 3BUGE  202P 2283888350 Bilow, M3 2220 00000
7 A3U0E  0330P 2283885250 Moxd, MS 11,80 0.0000
B BSN0E  OH:2BP  BBS223.0T44 | TH 840 00000
9 AGI0B  UHADA  BES2ZES744 TN 384D 4.5200
10 0708 DLISP  H0AGD24450 Haslings, FL 540 1.3800
11 AIOT/D8 ORESP  228.388.8260 Biloxl, MG 100 0.0500
12 4/07/08  O04:34P 8852239744 TN 380 01500
93 407108 0538 BESILASTAL | TN 740 03700
14 40TIB  O826F  828640.3861 Marshail, NC 1440 0.7100
15 4808  03:3TP 8504138454 Talichasses, FL 168 0.1500
16 HOBME  DX4tP SH0A13.6454  Talishaisee, FL 186 £:1700
17 QB8 05420 BA5220.0744 TN : 100 .0500
18 ao/ms  OT08P 8852730784 TN ) 4.80 0.2400
1% 41008 0X30P  H28.649.3861 Marshall, NC 82.20 46400
0 AN O1ADP  B26.54D.38571 Marshal, NC 2620 1.290D
21 IUDB  OVDOY  BES2IN.GT4 TN 100 0.0500
22 41108 OBB{P  866,223.9744 TN B30 0.4400
23 M08 O%0TP  205.987.0444  Binmingham, AL 300 04500
24 414408 0926P 2069870444 Birmingham, AL 240 01200
24 441108 ORZOP  BB52239744 TN 2420 15400
25 AM5D8  DEISA  ZZB218.1285 Pascagouls, MS 420 12400
27 4508 DRM4SA 2053244934 Birmingham, AL 2.06 0.1000
28 AMTOB  OTM1A  B50865.0982 Farl Wakton Beach, FL 100 0.0800
29 4158 DS:Z4P BG5.2238744 | TM 100 8.0500
30 42008 145A  BBS.2Z3.OT44 TN 1.00 04500
Subtotal 33200 1228

Paga 3




Express Phone Service
PO BOX 17902
Pensacola, FL 32522-7802

Return Service Requested

[T Chveek here far change of address (see back for dutails.)

Discount Cigarette Superstore
124 E Nine Mile RD
Pansacols FL 32534-3141

Invoice Information

vaice Information

Account Number; : " 500864
invoice Number: - 188631
Billing Date: 42512008
Due Date: BAMGS
Tatal Due: 23047
Amount Enclosed: : % )

Aceennts not pald by due date are subject fo Interruplion of serdce.
Plaase pul your Account Numiber and Drivers Licehse Number on

your check and make payable to Expross Fhoile Service

T.7] Checkhara ta pay by arudtt card {eomplato revorsa <ids}

'ﬂ“llth! :}lilll[ll‘llﬁlilu IH“FI!I.Ihl!:ll‘l‘ll!iljl.“li]
EXPRESS PHONE SERVIGE.

POBOX 17902

PENSAGOLA, FLORIDA 32522-7902

_Poage delach And rativm above portion with your pnymanr

A W . " Services are provided by:
Accaunt Number 500864 - ¢ _ Express:Phone Service, Inc
nvoice Nurcber I ABBE3Y - . Digital Express, ng.
Billing Period Ending HIBLA008 Tltle Pawn Express lnc
Due Date BHO2008 "
Total Due 3239 47 fm;mr&ant ﬁ‘iessages
Summary of Charges Customer Service Contact Numbers
Batance Information L-ocal, 432-4588/4688

Past Due Balarce 23248 - Toll. Fme 1~877-839~931::/9312

Payments Recaived ~ Thank youl -232.48
Balance Forward 0.00

Have you mis-placed your Invoice znd you aren't stire how much Is due
New Charges or whan? Need 1o leave h tessags of experignaing trouble with your
New Usage Charges 423 phona or saime of its features? Now you can aocess your. account
; ro mfcmnauon 24 hours a day,'7 days a week through our autamaled

Recurring Charges 191.80 systam by dial ng 4‘“‘972&

Taxes and Surcharges 34.64 : ..
Total New Charges 230.47 | EXPRESS IS NOW PART OF MONEY GRAM! Now ¥t can ke B
Total Amount Due - 230:47  payment 2t wost paicipating Wak-Marls and wherever Monay Gram is

. }aweplad. Usa ﬁﬁgm Godo 5?35 and prawde your phonie number.
Detail of New Charges .
Ugm::{tad ngg Distante
Payments - .o
g;;.:;ﬁ;:w ed. Therk yor Date R’f,ﬁ'%'}ﬁg Ag"ﬁ"‘;’; Tired of losing mimtes Decauss of unaxplamad faes of a calling card
Totat Payments S232.48 Oniytofi find out you have no maney of minutes left? For just $18.85 2
) ; . “ manth you can enjoy having rue UNUMH'ED LQNG DJS[A&CEII; -‘No
T';"" R“xm""" Fees, and Other Assessments . hidden fees or restrictions. ara in the
Qm’;‘:cm‘:ge Am:u:‘;o Vistt any of our Agent LOOB‘R)!‘I!: &nd gel your iong dlsianoe activated -
Foderal Excise Tax 576 TODﬂY .
Federal TRS Fund 027 7 .
Foderal Universat Serviee Fund A4z . C ’ .
Ft. Gross Recsipts Tex 4,59 : . I g e
FL, Sinte Busingds Tax 13,34 5 r 8 fom el BT - B n
R i $w.95 INTERNET SERVICE
Local Communicasions Sve. Tox 5,23 Unlimited access and Locat aceess number
Total Taxes, Beguistory Fees, and Other Aszessments $34.84 or i’ry dur new
Recurring Charges p i
Nember: (250} 505-0706 From Date To Date  Unlt Rate  Price §2-45 iNTERN ET 3ERV§CE
Expyass Businass FL 5/10/08 &H8I08 4495 455 H 3
FGL Subscriber Line Chage 510/68 09/08 7.00 7.00 with 8 hours of usage per month
Mumary Call - Busifiess 5110108 wWoRns 12496 1295
Message Walling ndicator - 510/08  GMBE 200 200 SEE YOUR EXPRESS PHONE SERVICE AGENT AND
MamoryCall . NOW!
Regulatory Recover Fea SMOM08 8/09/08 196 1.95 SiGN UP
Bubtotai for Numbenr (850) $05-0706 $68.85
Numaher: {850) 535.9407 From Date To Dato  Unit Rate  Price
Express Business FL 5110/08 BHISOB 41,85 44,85
FE Subsariber Line Gharge 5/10/08 8/09/08 .00 T.00

Questions? Please Call Customer Service
(850) 422-4588 or (850} 4324688



invoice Date Account Nuvber Inveiue Numbur
412562608 500884 186631
Petail of New Charges, cont'd Management Reports
Recutting Gharges continyed tost Expensive Cails continued :
Mamary Call - Business #1608 BI0908 1285 1295
Maassgn Waiting Indivator - 5itovea 80208 200 200 .
MamoryCall : - - o From To Rias Charge
Regulatory Recover Fee 5/106/08 BFORGS 1. L y :
Gubtotal for Nuntbor: (850} 505-9407 g “degpy |f E5DSOSUIN6 Ba5easg7 1080 0.53
} . : : 8505068407 C 2513380840 8.20 o
Nutnber: (B50) S05-9738 From Dale ToDate UnMHats. Prie § 3505080768 2282181285 4.00 0.21
Exprets Susitoss FL 5H0/08 T BUGAR T 4485 4495 8505050706 ACRGARSZ94R 220 D21
FCEC Subsariber Lina Charge GANDE  8/08/08 700, 7§ 8505055407 3034496147 360 pIg
Regulatory Rectver Fae 51008 60008 185 18§ § 8505050407 25160827297 2.80 D13
Subfotal for Numbar: (850) 605-0758 $53.90 nggg:g‘;'g gggggg zﬂg g-jig
Totel Recurring Charges. $191.560 3 2 -
56,80 310
Biscount Clgaretts Superstore L .
. W ongest Calls
124 E Nine Mile RD
Pensacoia FL 32534 _
Account Bumber 500864 From Ta Mine _ Chorge
505050706 2282181285 14,00 (]
Management Reporis SS0N0607D6 2282161285 . %080 0.53
- 8505050706 BE52230744 10.60 0.53
Usage by Category 8605050507 2513380040 ) 0.3
. AR 2505050706 2282161265 200 0.21
. 505059407 - 3034498147 380 0.4%
Descripfion Calls_ Minutes = Charge | yso50s55407 2519627297 28¢ 015
Usage - LD - interstale 0.0 6600 84 | 9505050708 3056352849 228 0.21.
Usapa - L - iniegstate 500 800 .. . Dra f BSUS05070 2082181288 180 v.18
BEUSUSOA07. 33MIE1ARY 1,80 0.18
: 7400 23 -
. o ato 00 * 57.60 303
Long Distance by Bta Froquently Called Cities
State Colis Mins Charpe Avg  AvgCost  Avg Rste
Length :
AL 5.0 1280 0.8 256 614 opso | Lole Mins  Charge
co 2.00 450 0.25 230 13 0050 | Powsl, TN 4 £0D 234
L 6.00 00 078 143 0.13 0008 | Pascagoula. MS 4 3040 15
GA 100 100 0.08 1.00 0,06 0050 | MiemirL 4 540 053
us 4.00 3040 154 7.60 0.49 oasp | v 24220 0.52
N 00 100 008 1.00 0.08 D050 | Benver, CO 2 a.60 0.25
™ .00 W 088 270 0,34 0050 | Tamps. FL ' 2 260 0.25
‘ Mostgomery, AL 1 .00 .08
2540 ThH0 423 Makile, AL 1 6,20 0.31
Long Distance by Line Mariuttn, G& 1 1.00 0.08
- Ligian, AL 1 2.50 0.15
™ Cally Mms Chargo . 7820 4.
BS05E50706 .00 5560 824 Frequently Cafled Nuombars
8505069407 .00 18.40 0.99
2500 7400 £33 ™ Catls ins Charge
TDally Summmary 2262181285 4 2040 1.54
8659476058 4 .00 024
56852940 3 440 043
Dale Calie Mina Charge 8736722250 2 2.60 0.2%
3652239744 1 :
wzroe 1 100 PR [eicediont Ayt o2
282008 1 1.00 808 | erspimaraz 1 100 0.06
4122008 1 1.50 030 | 3343617927 1 1.80 0.1
jﬁgﬂg: 2 2:-$ ;-fg | 3343245180 1 1.00 0.08
- . 3084446147 z .
49/2008 1 360 0.19 ! 380 ,D AL
1072008 4 14,20 674 ) _ 6210 3.59
411472008 2 280 0.25 v - s
4182008 7 820 0.7 Long Distance Usage
41812008 k 1.0 0,06
AM7/2068 1 .00 o 850.505.0706
£1872008 2 B8O 0.24 . "
2112008 : s 1 # Datv  Time  Called® . Location Ming Amd
ra.00 e 1 OBMRTAE 10:BGA 3034478157 Denver, CO 1.0 0.0600
: 4 2 208 023 3043245169 Monigomery, AL 1.00  0.0800
Most Expensive Calis 3 40208 tE36A  22B218.1285 Passaguoule, MS. 180 D800
4 4U3K8  01S2P 2282181235 Pascepouls, MS 10.60 . 0.5300
) § 40308 03P 2202181285 Pascagouls, MS 1400 D.7000
From To Ming Charge G 4MBN08  0LOBR 3056852945 Miami FL 1.00 0.7000
SSUSIS0T06 [ 1400 270 7 4HMO8  02:2TF 2513634776 Browtoin, AL 100 -0.0000
2505050708 2382181285 106D G583 8 AMGI0B  0423P  E6B.223.9T44 TN W0.60 05300
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wwaolce Date Aecount Mumber Invoice Number
42512008 500864 186631
Long Distance Usage, cont'd
8506.505.0706 s
# Date  Time  Colled# Locatien Mins  Amt
9 A0S Oa36F  BESEDON4 TN 160 0.0900
10 GH3G8  H40A  B18.97ZZSD  Tampe, FL 1.00 0.j000
1% 4MIK8 1A B3.972.2250  Tampa, FL 160 0.150D
12 ANB08  11:08A 30668528489  Miami, FL 120 01200
43 4M5/68  THOBA 7564023228 Miami, FL 1.00 01000
14 4hSiog 1249 30BHE6.2040  Mismy, FL 220 0.2100
1§ GMEM0B  0DZ50P  E788134722 Marietts, GA 100 0,0800
16 4M7/08  12:00P 22021812065 Pascagouta, MS 400 02100
17 41808 1p46A G73303.3261  Caldwel, NJ 1.00  Q.D60G
Subtotal 560 324
B50.5058.8407 )
# Date  Vime Catlad # Location Mins  Amt
1 A09/08  1Z2P 3034486947 Deover, CO 360 0.1900
2 anGing  DI:SEP  BAS5S47.8058 Fowed TN 100 0.0600
3 411508  0848P  £65047.8058 Powed, TN .08 0.0800
4 A1S08  OX56P  B65.947.6058 Powel, TN 1.08  0.0600
§ 4MS08  O4:07F 8858478058 Powsl, TN 100 D.OBSD -
B 4508 0519 3333817927  Prafiville, Al 180 0.1660
? 41808 1130A  254.962.7297  Lian, AL 280 0.1500
B 42908 G0 25133806840 Mabile, Al €20 0.3100
Subtotal 1840 0.69
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FINANCIAL STATEMENTS
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_

RANDALL L. SANSOM, C.P. A, P A
87 Baybridge Park -~ -
_ GulfB:eeze, FL 32561 ..
(850) 932-5335 FAX (850) 934~1310

March 13, 2007

Express Phone Service, Inc.
Pensacola, F1, 32501

To the Shareliolders of Express Phone ‘Service Inc.:

We have compiled the accompanying statement of assels and ltabﬂmes -income tax basis
ot prress Phone SBTVICb, Inc {an S cmporatmn) qs of Decmnbcx 31 2006 and the.
ended, in ‘u,cmdancc w1th Smlements on Standalds for Accountmg zmd Rewew ngues
issued by the- Amer:cm Tustitute of - Certified Public - Accountants,  The financial

statements have been prepared on the basis of acconating used by ihe Company for

income tax purposes, which is a comprehcnswe basis of accoun‘ung other than g g,e,ncrally

accepted accounting prineiples. , :

A compilation is limited to presenimg_, in the form of fma.nmaj statemcnts mfo;mauon that -
is the 1epwsemat10u of management. We have nol - audijed or rewcwed the
accompanying financial statements and, accoxdmgly, do not mpn,ss an opmion or any
other foma of assurance on them CoE :

\damgcmcnt has clected to omit substanliall}, all the disclosures oxdincuily included in
financial statements prepared on the income tax basis’ of accounting. ‘If the omilted
disclosures were included in the financial statements, ihcy mlght mﬂuence the user’s..

conclusions abouf the Company's assets, liabilities, reveiiues and experises. Accordmgly, C

these financial statements are not designed for those who e nol mi"onned about such
matters.

The Company, with the consent of its sharcholders has clected under the Internal
Revenue Code to be an S corporation. In leu of corporation income taxes, the
shareholders of an S corporation are taxed on their proportionate share of the Company's
taxable income. Therefore, no provision or liability for federal income iaxes has been
included in these financial statements,

We are not mdependu with respect to Express Phone Service, Inc.

pivyY all I1.. Sansom, C.P.A.
Randall L. Sansom, C.P.A., P.A.



Express Phone Service, Inc.
Statement of Assets and L:ablllties-lncome Tax Bas:s

— December 31, 2006
Det 31,06
ASSETS '
Current Assets
Checking/Savings
Checking-Bank of Pcla-103-52728 62,375.29
Checking-Bank of Pcla-108-5774 ©20,693.01
Checking-Bank of 8.-106-38067 © 818879
Checking-Bank of the South-740 78,645,10
Checking-Warrington Bank-102 23,654.22
Savings-Bank of the South-7430 45,436.88
Total Ghecking/Savings 240,094.09
Other Current Assets '
*Undeposited Funds
Undeposited Funds {3,325,496.71}
*Undeposited Funds - Other ~ 3 509,027 49
Total *Undeposited Funds 1 8‘1 '330 78
HRA Escrow Account 5,01 1.84
Inventory Asset 2,091.18
Total Other Current Assets " 190,633.78
Total Current Assets : 430,?_27.8?'
Fixed Assels .
Equipment and Machinery 13,641.40
Furniture and Fixtures -300.00
Leasehold imprv-8th Ave. 16,156.60
] zActum, Depreciation (16,435.40)
e Total Fixed Assets 43,662.60
Other Assets
Diat World Deposit 2,600.00
Lease Deposit-lnnerlight 2.365.00
Southern Bell Deposit 5,000.00
4illty Deposit-9th Ave. 600.00
Total Other Assets 10,465.00
TOTAL ASSETS 454,855.47
LIABILITIES & EQUITY o
Liabilitias
Current Liabilities
Accounts Payzable
Accounts Payable 73,6849.15 7
Total Accounts Payabie 73,649.15
Other Current Liabliities
HRA Escrow Payables 5,011.84 =
Sales Tax Payable 7,828.98~
Total Other Current Liabilities 12,940.82
Total Current Liabilities 86,585.97
Total Llabllities 86,589.9?
Equily '
Capital Stogk 100.00 -
Distribution (237,656.00) ~
Retained Earnings .646,240.75~
y Net Income {40,419.25)»
' Total Equity 368,265.50
TOTAL LIABILITIES & EQUITY 454,855.47

See Accountants’ Compilation Report
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Express Phone Service, Inc.

Statement of Revenues and Expenses-Income Tax Basis
For the Year Ended Decembar 31, 2008

Ordinaty Incoma/Expense
Income:
CABS
Coinstar Set Up :
Cofllection Allowance/Adjustmen
Commission in

Cell Cards of il
Echostar - DishNetwork
Empasys

Hot $pot Commissions Citynet

Total Commission In

Sales

Calls2.com

Communications Fees & Services

internet Service Provider (ISP}
Long Distance
NSF Fees
NSF Payment
Pagers
Pager Usage

Total Pagers

Phone Cards

Phone Service-Residential
Phone Service Business
Valce Mail

Wire Maintenance

Total Sales

Total Income

Cost of Goods Sofd
Cost of Goods Sold

\.,_v/

See Accountants' Compilation Report

‘Calls2.com Calling Cards
Gitynat ’
Dish Network Satellite TV
Internet Service Provider (ISP}
Pagers

Usage

Total Pagers

Phone Cards
Usage
Phone Cards - Other

Total Phone Cards

Phone Credits
2005 Promo Credits
20056 Promo Credits
Credit Adjustments BSY

Totat Phone Credits

Phone Service
Alabhama
Florlda
Mississippl
Phone Service - Other

Total Phone Service

Jan - Dec 0§

37.221.28 <
179.94=~
557.88 ~—

2,219.77
. 258.00
'3,022.30

26.36

5,526.43 v

1,085.06 «~
122307141~
15,114.41 "
AT 174,93
. 872.85
(2,516.45) ==

6,592.13

| 8,992.13

- BBO.BT T
1,148,802.17.
480.84 -~

o 19137
35149

1,412,947.78

1,456,433.3%

0.00~
4,215.82«
99.01 -
33175

" 632087

632067

‘83024
1,555.90

2,395 14

{41,869.22)
{60,635.77)
£15.007.38)

(117,512.37) =

24,926.82
957,544.14
21.323.58
(17,305.04)

586,489.50 ™

Page 1



™

Express Phone Service, Inc.
Statement of Revenues and Expenses-Income Tax Basis.

For the Year Ended December 31, 2006

Postpay L/D Usage
Prepay L/ID Usage
Voice mail

Cost of Goods Sold - Other

Totat Cost of Goods Sold

Total COGS

Gross Profit

Expense
Advertising
Phones

Total Advertising

Automaobile Expense
Mileage
RepairiMaint

Total Automohile Expense.

Bank Service Charges
Bililng
BIHCo Service Bureauy
H20 Billing Engine
Lost Key Promo
053G Billing Services

Total Billing

CABS 8illing Service

Citynet Express
Office Expense
Supplies

Total Citynet Express

Gommissions Paid
Phone Service

Total Commissions Paid

Consulting Fees )
Depreciation Expense
Pues and Subscriptions
Fiflng Fees
Insurance
Aute
HRA
Medical/Dental
Property/Liability
Worker's Comp

Total Insurance

Licenses and Permits
Payroli
Admin
Admin Taxes
Employee
Employee Taxes
Payroll Expense

Tolai Payroll

Postage and Relivery
Professional Fees
Accounting
Legal Fees

Total Professional Fees
Recrulting

See Accountants’ Compilation Report

Jén -~ Dec 086

5,163.21 —
28,078.33 ~
5,423.06 ~

64.12 —

933,077.24

T 933.077.24 ~

523,358.07 —

" 19,250.75

19,259.75 =

3,169.74
1,577.23

4,748,917
705.08 —

8,942.75
35,427.50
15,956.79
15,020.19

76,347.23 v

7814347

387.29
79.99

| 467.28

144,710.08

144,710.09 =

1,930.00 =
1,455.00

353.00 - -
1,391,00 =

3,538.53
4.780.00
5,555.72
2,483.68
J1415.38
i7,773.317
68755

35,446.58 -
11,342,119
112,161.21™
35,654.76
1.781.59"

196,386.65
5,548.99

2,075.00
16,835.94

19.010.94 ~
489.74

Page 2



Express Phone Service, Inc.

Statement of Revenues and Expenses-income Tax Basxs
For the Year Ended December 31, 2@06

See Accountants’ Compilation Report

-
Jan_ - Dec 06
Rent .
Tax 2.009.25
Rent - Other 26,790.03
Total Rent 28,798.28 -~
Repairs o
Building Repairs 514.74
Computer Repairs 656,81
Total Repairs 1AT155 =
Supplles '
Office 15 407.59
Total Supplies ' 15 407.59 —
Taxes
Property 141.98
State
Florida 810.89
Mississiphi 1,210.00
State - Other 220.00
Total State 2,240.89
Totat Taxes 238287~
Telephone o . o
Cellular/Paging - 1.554.66
Internet Access - 1,866.00
Toli Free . T718.73
— Telephone - Othey R 8,120.67
Total Telephong 12,259.46 ~~
Travel & Ent
Entertainment 34.00
Meals 953.52
Travel 2,968.48
Travel & Ent - Other 246.35
Total Travel & Ent © 4,198.35.—
Utilities . RS
Gas and Electric 5,559.24 ) s
Total Utilities | 5,569,240 -
Total Expense 568.655;26
Net Ordinary Income {45,268.19)
Qther tncomelExpense
Other Income
Interest income 1,179.50
Other Ingome 3 3,710.44
Total Other Incoine 4,B89.94
Other Expense .
Other Expanses 10.00
Total Other Expense 10.00
Net Other Income ) 4,8‘.’9.94.«—'
Net Income {40,419.25)
—
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