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(850) 413-6770

RE: Express Phone Service, Inc.
Docket No. 080043-TX

Dear Ms. Salak:

Pursuant to your letter dated April 1, 2008, enclosed please find an original of data
request responses for Express Phone Service, Inc.

If you have any questions regarding this matter, please do not hesitate to call me. Thank
you for your attention to this matter.

, Steinhart, Esq.
for Express Phone Service, Inc.

Enclosures
cc: Mr. Thomas Armstrong
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General Data Requests for 080043-TX

. Does Express Phone Service, Inc. Lifeline service in any other state? If so, please list the

state and whether this service is provided through a wholesale local platform or through
resale. In addition, have any of these states utility commissions received any complaints
concerning Express Phone Service, Inc. service in that state? If so, please describe.

RESPONSE: Express Phone Service, Inc. currently offers LifeLine products in the
AT&T services areas under Resale. To our knowledge there are no open
complaints concerning Express Phone Service, Inc. in any of the states we
provide service.

Has Express Phone been granted or denied ETC status in any other state? If so, please
Jist the state and docket number in which ETC status was granted or denied. Has Express
Phone Service filed for ETC status in any state and subsequently withdrawn the petition?

RESPONSE: Yes, Express Phone was granted ETC status in Alabama, Docket No.
27184. No petitions have been denied nor withdrawn in any other state.

According to 47 CFR. 54.201(d)1), A company must offer the services that are
supported by federal universal service support mechanisms either using its own facilities
or a combination of its own facilities and resale of another carrier’s services. Please
provide any resale or Commercial agreements you currently have in Florida with other
telecommunications carriers or signed evidence of the agreements.

RESPONSE: Please see attached Exhibit “A”.

What facilities, planned or existing, does Express Phone Service, Inc. have in Florida in
order to serve Florida customers?

RESPONSE: Express Phone does not own, operate, or provide service in the State of
Florida through the use of its own facilities. Current plans call for Express
Phone to continue to provide service to its end users through the leasing of
switched port/loop combination UNE’s (previously known as UNE-P) or
through resale.

How many Florida residential and commercial customers does Express Phone presently
serve?

RESPONSE: Express Phone currently has Florida customers as of 2,720 residential and
21 business.



Florida Public Service Commission

July 2,
Page 3

6.

10.

2008

According to 47 C.F.R. 54.202(d), “A common carrier seeking designation as an eligible
telecommunications carrier under section 214(e)(6) for any part of tribal lands shall
provide a copy of its petition to the affected tribal government and tribal regulatory
authority, as applicable, at the time it files its petition with the Federal Communications
Commission. In addition, the Commisston shall send the relevant public notice seeking
comment on any petition for designation as an eligible telecommunications carrier on
tribal lands, at the time it is released, to the affected tribal government and tribal
regulatory authority, as applicable, by overnight express mail.” Are you requesting to
provide service in any tribal areas?

RESPONSE: Express Phone is not requesting to provide service in any tribal areas.

Please provide examples about how Express Phone Service, Inc. advertises, using media
of general distribution, the availability of the supported services and what the charges are
for these services.

RESPONSE: Please see attached Exhibit “B”.

Does Express Phone Service, Inc. provide service to its customers via a prepaid service?
If so, what percentage of its customers receive their service via a prepaid service?

RESPONSE: Yes. At present, 100% of Express Phone’s service is provided on a
prepaid basis.

What is the average customer bill for an Express Phone Service, Inc. residential
telephone customer? In your response, please include the jurisdictions that this
information is obtained from, and if there are variances in the bills pertaining to Florida
customers, delineate those differences.

RESPONSE: Express Phone’s average residential customer bill is $46.08 including
taxes & surcharges. This calculation is generated monthly based on our
entire active customer database.

As a condition of receiving local service, are Express Phone Service, Inc. residential
customers required to subscribe to Express Phone Service, Inc. long-distance services?

RESPONSE: No. Customers have the ability to subscribe to a plan that provides basic
dial tone service, which does not require subscription to Express Phone’s
long distance service.
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What specific plans does Express Phone Service, Inc. have for advertising its offering of
Lifeline Service in Florida?

RESPONSE: Express Phone utilizes Agent payment locations for store signs and
brochures. Periodically advertising is done through local TV, Radio
Stations, newspaper ads and/or {rade magazines.

The information provided to the customers will be the information as
shown in both English and Spanish on the Florida PSC website for
Lifeline and Linkup.

If Express Phone Service, Inc. receives an ETC designation in Florida, approximately
how long will it take for Express Phone Service, Inc. to offer Lifeline service in the area
in which it receives the ETC designation? Please elaborate on any extended or special
circumstances.

RESPONSE: Express Phone plans to provide Lifeline service within 60 days of ETC
designation.

Express Phone’s petition requests ETC status in non-rural areas of BellSouth/AT&T,
Embarq, and Verizon. All of Embarq’s Florida service area is considered rural for
universal service purposes. If Express Phone is requesting on non rural areas for ETC
status, its petition will have to be modified to eliminate the request in Embarq’s service
area. Does Express Phone only request ETC status in non-rural areas as stated in
paragraph 12 of its application?

RESPONSE: No. Express Phone requests ETC status in non-rural and rural areas of
BellSouth/AT&T, Embarq, and Verizon.

Describe Express Phone Service, Inc.’s local usage plans pursuant to 47 CFR.
54.101(a)(2). If phone service is offered in a bundled package, please describe and
enumerate the wire line local component {(charge for local phone service) for which
universal service compensation would be based on?

RESPONSE: Express Phone’s product offerings incorporate customer local usage into
its basic price. We currently do not charge extra fee’s for minutes of
usage in extended local calling areas. Once ETC certified, Express Phone
intends to pass through the appropriate credits reducing the monthly
recurring price for LifeLine approved customers.
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15. Describe the access Express Phone Service, Inc. plans to provide to emergency services,
such as 911 and enhanced 911 as defined in 47 C.F.R. 54.101(a)(5).

RESPONSE:

Express Phone will offer the use of the same 911 services to its end users
as those offered by the ILECs to their own end users.

16. Do Express Phone Service, Inc.’s customers have access (o competitive directory
assistance providers, as defined as by 47 C.F.R. 54.101(a)(8).

RESPONSE:

As a prepaid provider of telephone service, Express Phone routinely
blocks access to services that require billing in arrears. However, Express
Phone plans to comply with 47 C.F.R. 54.101(2)(8) by providing Lifeline
customers, upon request, access to competitive directory assistance
Services.

17 Describe the toll-limitation features of Express Phone Service, Inc.. See 47 C.F.R.

54.101(a)(9).

RESPONSE:

As a prepaid provider of residential service, Express Phone routinely
orders toll restriction, which, with the exception of toll free numbers,
blocks access to all 1+ dialing patterns. Pursuant to 47 C.FR.
54.101(a)(9), toll restriction is provided at no charge.

18. According to 47 C.F.R. 54.101(c):

If you will be making such a request, what time frame will be necessary for Express
Phone Service, Inc. to accomplish these network upgrades? Please include in your

A. state commission may grant the petition of a telecommunications
carrier that is otherwise eligible to receive universal service support under
Sec. 54.201, if the party is requesting additional time to complete the
network upgrades needed to provide single-party service, access fo
enhanced 911 service, or toll limitation. If such petition is granted, the
otherwise eligible communications carrier will be permitted to receive
universal service support for the duration of the period designated by the
state commission.

response all areas for which you are seeking ETC designation.

RESPONSE: Not Applicable.
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Pursuant to Florida Statutes Title XXVII, Chapter 364.025 (2), the Florida Legislature
has determined that each telecommunication company should contribute its fair share to
the support of Florida’s universal service objectives and carrier-of-last-resort obligations.
Please elaborate on how Express Phone Service, Inc. plans on fulfilling its responsibility
of being the carrier-of-last-resort?

RESPONSE: Applicant acknowledges it shall provide equal access if all other ETCs in
the Designated Service Area relinquish their designations pursuant to
section 214(e) of the Telecommunications Act of 1996, The FCC’s ETC
Order does not impose a general equal access requirement on ETC
applicants at this time, but instead suggests the applicants acknowledge
that an ETC applicant may be required to provide equal access to long
distance carriers in their designated service area in the event that no other
ETC is providing equal access within the service area. Applicant
acknowledges this potential and will abide by the requirement should it
occur in the future.

Because of the significance of being the carrier-of-last-resort, would you be willing to
sign an affidavit attesting to your critical responsibilities?

RESPONSE: Yes. Express Phone is willing to sign an affidavit attesting to Express
Phone’s critical responsibilities.

Does Express Phone Service, Inc. understand that there may be an audit of the use of
universal service funds and that the eligible telecommunications service designation is
reviewed annually by state commissions?

RESPONSE: Express Phone Service, Inc. understands that there may be an audit of the
use of universal service funds and that the eligible telecommunications
service designation is reviewed annually by state commissions.

Does Express Phone Service, Inc. have any outstanding complaints at the Federal
Communications Commission? If yes, please provide a synopsis of these complaints.

RESPONSE: Express Phone does not have any outstanding complaints at the Federal
Communications Commission.

Is Express Phone Service, Inc.’s account current with the Federal Communications
Commission in regards to regulatory fees? If not, please explain what steps, if any, are
being taken to resolve/rectify this situation.

RESPONSE: To the best of Express Phone’s knowledge, Express Phone is up to date on
all regulatory fees.
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Is Express Phone Service, Inc.’s account current with the Universal Service
Administrative Company in regards to universal service contributions?

RESPONSE: To the best of Express Phone’s knowledge, Express Phone is up to date on
all universal service contributions.

Please provide a Certification attesting to the best of your knowledge, information and
belief, all statements of fact contained in the request are correct statements of the
business and affairs of the requesting carrier with respect to each and every matter set
forth in this request.

RESPONSE;: Please see attached Exhibit “C”

Does Express Phone Service, Inc. understand that any resold Lifeline, Link-Up or TLS
service purchased through AT&T Resale Services cannot be claimed by Express Phone
Teleconnect as access lines eligible for reimbursement from USAC?

RESPONSE: Express Phone Service, Inc. understands that any resold Lifeline, Link-Up
or TLS service purchased through AT&T Resale Services cannot be
claimed by Express Phone Service, Inc. as access lines eligible for
reimbursement from USAC.

Please provide a list of each wire center which Express Phone Service, Inc. is requesting
ETC status in Florida.

RESPONSE: Please see attached Exhibit “D”
Please provide Express Phone Service, Inc.’s corporate structure.

RESPONSE: The Company is a stand-alone entity, owned by two individuals, Tom
Armstrong and William Kloss.

Please provide a list of Express Phone’s owners or corporate officers and indicate if any
are also owners or corporate officers of any other Telecommunication Companies.

RESPONSE: Thomas M. Armstrong, President. Mr. Armstrong and Mr. Kloss are also
owners of Digital Express, Inc., a Florida ALEC; and Title Pawn Express,
Inc., an Alabama CLEC. Mr. Kloss is also an officer of those two
companies.
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Please provide an example of a typical Express Phone Service, Inc. residential and
business customer bill.

RESPONSE: Please see attached Exhibit “E”

Please provide 2006 Financial Statements for Express Phone Service, Inc.

RESPONSE: Please see attached Exhibit “F”.

Will Express Phone Service, Inc. seek TLS reimbursement from USAC if granted ETC
status? If yes, provide a detailed list of the incremental costs it will be claiming.

RESPONSE: Yes, a detailed list of the incremental costs it will be claiming is as

follows:
One time installation charge $7.82
Monthly recurring charge $3.87

Cost to administer per customer/per month  $0.50

Will Express Phone Service, Inc. seek Link-Up reimbursement from USAC if granted
ETC status? If yes, list the amount per customer Express Phone Service, Inc. would be
claiming.

RESPONSE: Yes, Link-Up reimbursement will be claimed in the amount of $30.00 per
customer, or the highest amount allowable.

Will Express Phone Service, Inc. seek Lifeline reimbursement from USAC if granted
ETC status? If yes, list the amount per customer Express Phone Service, Inc. would be
claiming.

RESPONSE: Yes, Lifeline reimbursement will be claimed in the amount of $13.50 per
customer, per month, or the highest amount allowable.

Does Express Phone Service, Inc. provide service to customers using bundled packages?
If so, will Express Phone Service, Inc. provide the $13.50 Lifeline discount to any bundle
a customer chooses?

RESPONSE: Yes, service is provided in bundled packages, and Lifeline discounts will
apply to any bundle that a customer chooses.

Does Express Phone Service, Inc. understand that Florida ETCs provide a non-
reimbursable $3.50 credit per month to each Lifeline customer’s bill in addition to the
Federal $10.00 reimbursement credit?

RESPONSE: Yes, Applicant understands that Florida ETCs provide a non-reimbursable
$3.50 credit per month to each Lifeline customer’s bill in addition to the
Federal $10.00 reimbursement credit.
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37. Does Express Phone Service, Inc. understand that Florida’s Lifeline program provides
that if a Lifeline customer is no longer eligible for Lifeline, the ETC must provide a 30%
monthly discount off its local rate to that customer for a period of 12 months at the ETCs
expense?

RESPONSE: Yes, Applicant understands that Florida’s Lifeline program provides that
if a Lifeline customer is no longer eligible for Lifeline, the ETC must
provide a 30% monthly discount off its local rate to that customer for a
period of 12 months at the ETCs expense.

38. Please provide Express Phone Service, Inc.” purpose for requesting ETC status in Florida.
What does the company hope to achieve?

RESPONSE: Express Phone Service, Inc.’s purpose for requesting ETC status in Florida
is to make more eligible consumers aware of the Lifeline and Link-Up
programs, and to provide such service at a discounted rate, by applying the
credit amounts, and the additional $3.50 Florida ETC credit.
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@ BELLSOUTH"

BellSouth Telecommunications, Inc, Jerry ) Hendrlx
150 South Monroe Street Vice President
Suite 400 Regulatory Relations

Tailahassee, Florida 32301

Jerry. Rendrix@belisouth.com Phone: (850} 577-5550
Fax (850) 224-5073

November 2, 2006

Mrs, Blanca 5. Bayo
Director, Divigion of the Commission

Clerk and Adminisirative Services - . 7?
Florida Public Service Commission OGO 7/ 9{

2540 Shumard Oak Boulevard
Tallahassee, Florida 32399

Re: Approval of the Resale Agreement by and between BellSouth Telecommunications, Ine.
("BellSouth™ and Express Phone Service, Inc.

Dear Mrs. Bayo:

Please find enclosed for filing and approval the original and two copies of BellSouth
Telecommunications, Inc.’s Resale Agreement with Express Phone Service, Inc.

If you have any questions piease do not hesitate to call Robyn Holtand at (850} 577-5551.

Very truly yours,

Qg o

Vice President

DOCUMENT NUMBER- DATE
I0149 Hov-28

FPSC-COMMISSION CLERK
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Note: This page is not part of ihe actual signed cortract/amendment, but is present for record keeping purposes only.



Resale Agreement
General Terms and Conditions
Signature Page

IN WITNESS WHEREOF, the Parties have executed this Agreement the day and yesr

written below,

BellSouth Telecommunications, Inc.

Express Phene Service, Inc.

¥

By: By: %ﬂm //// ./ /m (/Jﬂ’%/
Name: K:isten L. Shore Name: fH‘,‘-) e i JL"Q TR é NG
Title; Director Title: (d«f: SiDg T

Date: ’ !f.'l'? a Date. = *[ 23 {/ N

Version: 40035 Resale Agreement
11/30:/05

CCCS 24 of £8

GCCCS 24 of 88
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Exhibit C — Certification



CERTIFICATION

State of Florida )
)ss
County of Escambia )

Thomas M. Armstrong makes under oath and says that he is the President of Express Phone
Service, Inc.

That he has examined the foregoing General Data Request Responses on behalf of Express
Phone Service, Ine. and that to the best of his knowledge, information, and belief, all statements
of fact contained in said General Data Request Responses are true, and the said General Data
Request Responses is a correct statement of the business and affairs of Express Phone Service,
Inc. with respect to each and every matter set forth in the General Data Request Responses.

Thomas M. Armstrong

President
State of F{Om‘cﬂct
County of Escamlora
Signed and sworn to (or affirmed) before me on F%p i { c"?D} , 2008, by Thomas M.

Armstrong on behalf of Express Phone Service, Inc.

Acant, £ &hm@ﬁw
U No@ Public (J

Fpnl 0,201

v I» .
My Commission Expires

FL DRequest
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SPRINT-FLORIDA, INC. DBA CENTRAL TEL CO.OF FLORIDA

SPRINT-FLORIDA, INC. DBA CENTRAL TEL CO.OF FLORIDA

JACKSONVL
JULINGTON
MUNSON
MAXVILLE
NORTH DADE
NWSMYRNBCH
NEWBERRY
OAK HILL

OLD TOWN
ORLANDOQ
ORANGEPARK
PACE
PAHOKEE
PNAMACYBCH
PALM COAST
PALATKA
CORAL SPG
POMPANOBCH
POMONAPARK
PANAMACITY
PENSACOLA
PNTVDRABCH
PERRINE
PIERSON
PTST LUCIE
SEBASTIAN
KEYS

OVIEDOC
SANFORD
STAUGUSTIN
ST JOHNS
JENSEN BCH
STUART
SUNNYHILLS
TRENTON
TITUSVILLE
VERNON
VERQO BEACH
WELAKA
WPALMBEACH
WEEKICHSPG
YONGSTFNTN
YANKEETOWN
YULEE
ALFORD
BAKER
BONIFAY
CRAWFORDVL
SOPCHOPPY
CHERRYLAKE
CRESTVIEW
COTTONDALE

MNDRFLLODSO
MNDRFLLWRSO
MNSNFLMARSO
MXVLFLMARSO
NDADFLOLDSO
NSBHFLMADSO
NWBYFLMARSO
OKHLFLMARSO
OLTWFLLNRSO
ORLDFLSADSO
ORPKFLRWDSO0
PACEFLPVRS0
PAHKFLMARSO
PCBHFLNTDSO
PLCSFLMADSO
PLTKFLMADSO
PMBHFLCSDS0
PMBHFLTADSO
PMPKFLMARSO
PNCYFLMADSO
PNSCFLWADSO
PNVDFLMADSO
PRRNELMADSO
PRSNFLFDRS0
PTSLFLSOCGO
SBSTFLMADSO
SGKYFLMARSO
SNFRFLMADSO
SNFRFLMADSO
STAGFLSHRS0
STAGFLWGRSO
STRTFLMADSO
STRTFLMADSO
SYHSFLCCRSO
TRENELMARSO
TTVLFLMADSO
VERNFLMARSO
VRBHFLMADSO
WELKFLMARSO
WPBHFLRPDS0
WWSPFLSHDS0
YNFNFLMARSO
YNTWFLMARSO
YULEFLMARSO
ALFRFLXARSO
BAKRFLXADSO
BNFYFLXARSO
CFVLFLXADSO
CFVLFLXADSO
CHLKFLXARSO
CRVWFLXADS0
CTDLFLXARSO



SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC,
SPRINT-FLLORIDA, INC.
SPRINT-FLORIDA, INC,
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC,
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, iNC,
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC,
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.

DBA CENTRAL TEL CO.OF FLORIDA
DBA CENTRAL TEL CO.OF FLORIDA
DBA CENTRAL TEL CO.OF FLORIDA
DBA CENTRAL TEL CO.OF FLORIDA
DBA CENTRAL TEL CO.OF FLORIDA
DBA CENTRAL TEL CO.OF FLORIDA
DBA CENTRAL TEL CO.OF FLORIDA
DBA CENTRAL TEL CO.OF FLORIDA
DBA CENTRAL TEL CO.OF FLORIDA
DBA CENTRAL TEL CO.OF FLORIDA
DBA CENTRAL TEL CO.OF FLORIDA
DBA CENTRAL TEL CO.OF FLORIDA
DBA CENTRAL TEL CO.OF FLORIDA
DBA CENTRAL TEL CO.OF FLORIDA
DBA CENTRAL TEL CO.OF FLORIDA
DBA CENTRAL TEL CO.OF FLORIDA
DBA CENTRAL TEL CO.OF FLORIDA
DBA CENTRAL TEL CO.OF FLORIDA
DBA CENTRAL TEL CO.OF FLORIDA
DBA CENTRAL TEL CO.OF FLORIDA
DBA CENTRAL TEL CO.OF FLORIDA
DBA CENTRAL TEL CO.OF FLORIDA
DBA CENTRAL TEL CO.OF FLORIDA
DBA CENTRAL TEL CO.OF FLORIDA
DBA CENTRAL TEL CO.OF FLORIDA
DBA CENTRAL TEL CO.OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA

DESTIN
DFUNIAKSPG
FREEPORT
FTWALTNBCH
GRANDRIDGE
GLENDALE
GREENVILLE
GREENWOOD
KINGSLEYLK
LEE

MALONE
MADISON
MONTICELLO
MARIANNA
PANACEA
PONCE LEON
REYNOLDSHL
SEAGRV BCH
SHALIMAR
SNEADS
SANROSABCH
ST MARKS
STARKE
TALLAHASSE
VALPARAISO
WESTVILLE
APOPKA
ARCALIA
ASTOR

AVON PARK
BOCAGRANDE
BELLEVIEW
BONITA SPG
BUSHNELL
BEVERLYHLS
BOWLNGGREN
CLERMONT
CLEWISTON
CAPE CORAL
NCAPECORAL
CAPE HAZE
CRYSTALRIV
DADE CITY
EUSTIS
EVERGLADES
FTMYERSBCH
FORT MEADE
GROVELAND
HOMOSSSSPG
HOWEYINHLS
IMMOKALEE
INVERNESS

DESTFLXADSO
DFSPFLXADSO
FRPTFLXARSO
FTWBFLXCRSO0
GDRGFLXADSO
GLDLFLXARSO
GNVLFLXARS0
GNWDFLXARSO
KGLKFLXARSO
LEE FLXARSO
MALNFLXARSO
MDSNFLXADSO
MNTIFLXADSO
MRNNFLXADS0
PANCFLXARSO
PNLNFLXARSO
RYHLFLXARSO
SGBHFLXARSO
SHLMFLXADSO
SNDSFLXARSO
SNRSFLXARSO
STMKFLXARSO
STRKFLXADSO0
TLHSFLXHDS0
VLPRFLXBRSO
WSTVFLXARSO
APPKFLXADS1
ARCDFLXADSO
ASTRFLXARS)
AVPKFLXADSO
BCGRFLXARS1
BLVWFLXADSO0
BNSPFLXADS1
BSHNFLXADSO
BVHLFLXADSO
BWLGFLXARSO
CLMTELXADS0
CLTNFLXARSO
CPCRFLXADSO
CPCRFLXBDS1
CPHZFLXADSO
CRRVFLXARSO
DDCYFLXADS1
ESTSFLXARSO
EVRGFLXARSO
FTMBFLXARSO
FTMDFLXARSO
GVLDFLXARSO
HMSPFLXARS0
HOWYFLXARSO
IMKLFLXARSO
INVRFLXADS1



SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC,
SPRINT-FLORIDA, INC,
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC,
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC,
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INGC,
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC,
SPRINT-FLORIDA, INC.
SPRINT-FL.ORIDA, INC.
SPRINT-FLORIDA, INC,
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLCORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC,
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC,
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.

DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA

VERIZON FLORIDA INC.
VERIZON FLORIDA INC.
VERIZON FLORIDA INC.
VERIZON FLORIDA INC.
VERIZON FLORIDA INC.
VERIZON FLORIDA INC,
VERIZON FLORIDA INC.
VERIZON FLORIDA INC.
VERIZON FLORIDA INC.

KENANSVL
REEDYCREEK
WKISSIMMEE
KISSIMMEE
LA BELLE
WEIRSDALE
LADY LAKE
LEHIGHACRS
LAKEPLACID
LEESBURG
MARCO IS
MOOREHAVEN
MOUNT DORA
MONTVERDE
NOFT MYERS
NO NAPLES
NAPLES
FOREST
OKEECHOBEE
OCKLAWAHA
ORANGECITY
PUNTAGORDA
PINEISLAND
PTCHARLOTT
SEBRING
FORT MYERS
SPRINGLAKE
SANANTONIO
SNCPVISNDS
SALT SPG

ST CLOUD
OCALA
SLRSPGSHRS
TRILACOCHE
TAVARES
UMATILLA
WAUCHULA
WILLISTON
WILDWOOD
WINDERMERE
WINTERGRDN
WINTERPARK
ZOLFO SPG
BARTOW
ENGLEWOOD
FROSTPROOF
INDIANLAKE
LAKELAND
LAKE WALES
TAMPANTH
MULBERRY
HUDSON

KNVLFLXARSO
KSSMFLXBDS1
KSSMFLXBDS
KSSMFLXDRS0
LBLLFLXADSO
LDLKFLXAPSO
LDLKFLXARSO
LHACFLXADSO
LKPCFLXARSO
LSBHFLXADS1
MOISFLXADS
MRHNFLXARSO
MTDRFLXARSO
MTVRFLXARSO
NFMYFLXBRSO
NNPLFLXADS1
NPLSFLXDDS0
OCNFFLXARPO
OKCBFLXADS1
OKLWFLXAPSO
ORCYFLXCRSO
PNGRFLXADS1
PNISFLXARSO
PTCTFLXADS0O
SBNGFLXADS1
SCPKFLXARSO
SLHLFLXARSOQ
SNANFLXARSO
SNISFLXARSO
SSPRFLXARSO
STCDFLXARS0
SVSPFLXARSO
SVSSFLXARS0
TLCHFLXARSO
TVRSFLXADSO
UMTLFLXARSO
WCHLFLXAPSO
WELSTFLXARSD
WLWDFLXARS0
WNDRFLXARSO
WNGRFLXADSO
WNPKFLXADS1
ZLSPFLXARPO
BRTWFLXADZH
ENWDFLXA4TH
FRSTFLXAB3H
INLKFLXARSA
LKLDFLXN8SH
LKWLFLXERSA
LNLKFLXASGH
MLBYFLXARSA
MNLKFLXAB5H



VERIZON FLORIDA INC.
VERIZON FLORIDA INC.
VERIZON FLORIDA INC.
VERIZON FLORIDA INC,
VERIZON FLORIDA INC.
VERIZON FLORIDA INC.
VERIZON FLORIDA INC,
VERIZON FLORIDA INC.
VERIZON FLORIDA INC.
VERIZON FLORIDA INC.
VERIZON FLORIDA INC.
VERIZON FLORIDA INC.
VERIZON FL.ORIDA INC.
VERIZON FLORIDA INC.
VERIZON FLORIDA INC.
VERIZON FLORIDA INC.
VERIZON FLORIDA INC.
VERIZON FLORIDA INC.

MYAKKA
NORTH PORT
TAMPAWST
POLK CITY
BRADENTON
HAINESCITY
PALMETTO
PLANT CITY
STPETERSBG
TAMPA
CLEARWATER
NWPTRICHEY
SARASOTA
TAMPACEN
TARPON SPG
VENICE
WINTER HVN
ZEPHYRHILS

MYCYFLXA3ZH
NRPTFLXA42H
OLDSFLXABSH
PKCYFLXARSA
PLSLFLXAT9H
POINFLXARSA
PRSHFLXARSA
PTCYFLXATSH
SPBGFLXS86H
TAMPFLXA1JB
TAMPFLXAW44
TAMPFLXAW44
TAMPELXAWA4
TAMPFLXEDS0
TRSPFLXAS3H
VENCFLXSDS0D
WNHNFLXC29H
ZPHYFLXATEH



Exhibit E — Sample Residential and Business Customer Bill



Express Frons Service
RO BOX 17802
Farsaonle, F1 326523-F02

Return Sesvice Requested

[T Check here Tor-change of addrss (ses back for details.}

FRANCINE ARMSTRONG
8163 Briese LN
Fensaoola FL 325142805

nwvodoe Information

. 4259,

fmvoize Information

Acoouni Number; 5135
frvoice Number: 186835
Bitling Date; AF2BIAOUE
Triser Dhakes SIS
Total Bus: S8
Amaunt E‘mdosmi T

Aprounis nil paidd hg o dale Brit sivhieot § u;s m“erm;:eiwﬁ ‘of wmw.
Please pui your Arcount Mumber and Drivers Lisense Number on
your chack and make paydbie o fm"x,wfw& Fhoe Service

. E!(:heck et pay Dy Srpd. et {rm;pm« vovasas side]

E!fiEiﬂ%i‘iigi%lﬂ&@!ﬂgI‘§§ﬂiES?SH‘EgHllfiéﬁ'i’l!iﬁ.gl-gigﬂﬂg
EXPRESS PHONE SERVIGE

PO BOX 17902

PENSAGOLA, FLORIDA 32522-7602

Fipase delach and return above portion w{!i;_ YOur BEyIIGHL

“Bervices are pmwdéﬁ by

Account Number ‘Express Phone Semce, ine
Invoice Number 186635 Digital Express, Ine -
Billing Period Ending 41252008 Titie Pawn Ex;)reass‘ Inc
Due Dale 502008 o
Tolal Due _ $11831 §Mgﬁ$fé&f‘%§: %@mm@m
Summary of Charges (L‘usiomer Sewvice Confaaf ;\}umb@rs
Balanas lnformation Lccaf 420-4588/4688
Past Due Balarce 103,71 Tofi Free: 1-677-889-931 f/gm
FPaymeants Received - Thank yout ~103.73 :
Balance Forward 000
S .Have yo;s mlb-pidcéci yoisr invoice and ycm amn‘i Stk haw much i due
New Charges i ‘arwhan? - Nead tolesve B message or expemnmng trauble with vour
New Usage Charges 1225 phone orsome of s Teatureés? Mow youcan ACTRES VOUE Socournt
R N oh "’ : 91*60 information 24 hours a day, 7 days o week through our autothated
gournng Wharges -  mysiem by dla?mq M@mg?ﬁa :
Taxes and Surcherges 1248 : _ . :
Total Hew Charges 183 EPRESS 8 NOW PART OF MONEY GRAME Now you can make a
Tﬁtai Amount Due 4183 payment st most partivipating WakMarts and wherever Money Gram s
= aueenied. Use ;}gggeive Code §738 and prouide your phone namber. .
Detail of ?@aw @mrges o T SR
Poymonts i}ﬁhmr&‘ed .E.cmg i)!sfai;r::
gﬁ{;ﬁﬁ’& v, Thark youl Bate Reﬁfﬁ;‘}ﬁ ’%%%"%t Firest of losing minutes bacauss of tnexp amed fees ona Gaiiung; cand
Ma;’pay e m‘_s’ o ’ ' @193:?1 oniy to fini out you have no monay oF minutes feft? For Just; $1808a .
sordh you can enjoy having Yree UNLIBITED LOMG DISTANCEN No
T"l’;&s’ ’f"g;“‘t"”’ Fees, and Other Assessments Amnt pitkden feas o restictions. _Caif aravsfwrere in-the 48 states ANY TIME!
9513?5?5;1;:99 M0y Visitany of our Agent Lacations and get your iong (fvstance activated
Fedaral Bxcise Tax iy ?"OQA Y
Faderal TRS Fung 0.E2
Federal Universal Service Fund 2896 . . . .
#1, Giross Reopijs Tax 248 . ; i J—
FL Telecom Relay System Fund ik % B R § BE : : R Bl
Locat Communications Sve. Tax 2,84 §§@$§§ ﬂ%?ﬁ %%Eﬁ %%@%ﬁgg%
Total Taxes, Regulatory Fees, and Other Ass ossments s1zas 0 Unlimited socess and Locs] socess number
Rec:ur:ng ;23;%;5 w2 _ " ' Or {ry QU new
Noiar: A8 From Pale To Date  UnlERaie  Price A Y g ; o
Exprass 100 B1H08 | /0008 30.95  59.95 &2 AL INTERNET @@ﬁ@gﬁﬁ
FCO Subscriber Line Charge BIGIOS GGG 8.6 6.50 gt By gy g o in
Memory Call - Residantial 510108 GINRING 5.85 6,05 with 8 hours of ueage ;3@{ m{)ﬁth
Ressage Wailing Indicator - H0/08 60908 2.00 2,80
iamoryCali Rr
Ragulatory Recover Fee BHGIGE §I08I0B 185 188 SEE YOUR EXPRESS ?%{}?ﬁ%}ﬁ ﬁ%i%%; {2& AGENT AND
Subictsd for Numbers (350} 4743682 $8738 SN UE &é{}?é’
Number: {8503 851-043% From Date Tobade UnlRate Price
Express Basic « Sprint BAGM0ET B/0%0R 2230 2380
BLG Bubseriber Ling Ohamge §10/08 BLHOB 850 &850 : .
Nen-istisha BI0IDE  emsg 388 348 - - TR
Gusstions? Please Gall Customer Service

Page 1

(B50) 4324588 or (950) 4324855



Avgobint Mmber

Fryvaton Uate Yrvgics Muinber
4/25{7008 01388 : _”586635 :
Detail of New Charges, cont'd
Substetat for Humbar: (550) 8510435 $44.25
Total Recurring Charges $91.68
fﬁm%&im?‘é&ﬁ ARMETRONG
B160 Brisse LN
Bensacola FL 32814
Borount Mumber S01358
Management Reporis
Usage by Gutagory
Bexcription Calls : Wlinutes Chafg&
Ligage - LT - Intersiate 2500 31120 1045
Usage - L3 - intralata 1.00 00 0 D9
Lisage - LI - inbrastale A58 1080 - .70
RXE 3300 1225
Fron Blnules o
Beseription Tota}
Hilnutes
LD - inferstate o4
LD «intrastate R I
_ Long Distance Usage
BEG.4T 4. 5682 : S R C
# Pate Tima Called # Laoation fiins fAumt
1 2708 OBOSP 8652238744 TN 1.00 - £.0008
2 H2GME  BLASP  804.392.1481 St Augusting, FL 100 GHODD
3 32908  AR02F  Z2B.388.8260 Biow, MS 2220 G0000
4 BSHIGE  QZEOPF 2283858250 Hiox, MS 840 00000
5 3OS 1454 228.5BB.EZBG Blod, MB 1240 $.0000
§ FBUYOE  1Z02P 2263853250 Biod, ME 2020 §.0000
T OHBU0E  0ZABP  278.058.5258 Bdod, B 11,80 80000
8 WIUDE  0G:28F  BEB.I23OT4E TN 740 05000
9 UGB UH4DA  BB3.2R8.9744 |, TH 30,40 4.2200
10 A0 DLASP SDARYZ44B0  Hasiings, FL 15,40 1.3800
11 @ONOE  OS5F 2203888250 Bilosl ME - 100 L0800 )
2 478 0434F  BE6.2E3.GTed TN .80 - G.1600 ¢
15 4T/ OB3GP 8652239744 TN T4 03700
14 4JBTIE 08R6P 8285403861  Marshall, NC 4.4 Q700 -
15 40BN DZETR BB0413.8484  Thilbhosses, FL 180 G500
16 40808 DEAP 8504136454 Tallahabses, FL 180 41700
47 ANRAE 0542 8652200744 TN 100 0500
18 408 OF08 8682239744 TN C 430 0.2400
19 M08 0230P  828.649.3667  Marshall, NC 8240 40300
20 AMTHEB 0UARP  B20.640.4581 Marshall, NG 26820 12500
21 &U0B OVU0R 8652289744 TN 180 00500
22 AMTD8  08:3F 8652239744 TN - 880 04400
23 OAMU0B ORETIR 205.587.0444  Birmingham, AL 306 DIB00
24 41s OR26P Z05.987.0444  Birmingham, Al 244G 0,200
25 4108 OSEeP SBE223.8744  TH 2920 10300
26 MBS DEISA 2282181285  Pascagoula, ME 420 42100
27 OAMEOS  DE4SA 2053244434  Birmingharm, AL 200 01000
28 AMTIH8  ON41A BEOBBGDHEBE  Fort Wallon Beach, FL 100 Q0800
I8 AFYDI0S DE4P BEBRZ3STAY TN 100 9.0500
30 42008 indBA BEB.ZABGT4E TN 100 B0O504
Subtotal 33288 1228
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Expross Pﬁane Swivice
PO BOXITSZ -
Pénsacols, FL 328227802

Raturn Service Requested

[7] Chweck here for chanygs of address {ses back for detalls)

Discount Clgarelle Buperstore
124 E Nine Wil RD
Pensacola FL 33834-3141

%wm% %?@?ﬁﬁﬁ&’%ﬁ@%‘% :

Agoount Nomber: 500864
ifvoice Number: 186631
gilling Datsl AI2RIZ008
Crag Drate: BrGIGHS
Todal Dua: ) . . BERDAY
Amount Enclosed: %

focnunis vl pakd by due deie s subjeel fo smwm{amn wf ssmce
Plagse pul your Attount Number and Drivers License Numiber en
your check and make payabié to Sxpross Fiond Service

T Clmtc hare bo pay By aredit card {nemulots sovntsa side)

- Eu IHE %ai ngj nﬁ Eun.%g' uiﬁs‘ewégnggsznﬁgégiﬁﬁg
EXPRESS PHONE S&R‘J CE
PO BOX 17002 )
PENSACOLA, FLORIDA 32522—;’ Qf.‘é?ﬁ

Flaase delgch gl ishnm above n_m{.‘m with your paynant

Involes Infornsation

' Semces are promcied E}y

g% Express Phong Semae, inc
L Digital Express,ine, :
Tni;Ee ?&wn Expresa lnc

imm m’i f@%@%&g@%

g0 1

Account Numbar 500864
Invoice Nurmber ARBE3T
- Biing Perlod Ending H2B2008. N
Cue Date 511072608
Tolal Due _ - L BEE0MY
Surpmary of Charges
Balsnee Information
Fast Due Balance 23248
Paymenis Recalvad - Thank youl 28248
Balanee Forward 2.50
Mew Charges _
Mew Llsags Charges 4.23
Hecurring Charges 19160
Taxes and Surcharges 34.64
Total New Charges 2a0.4T
Total Amount Uus 23047
Detail of New {‘:‘rhayg@@
Fayments
Deseription fhate Recelved Amount
Paymeni Received, Thank youl ATIO8 -Z232.48
Total Payments $232.48
Taxes, Regulatory Foes, and Other Assessments
Desaription Amaunt
#11 Surcharge 1.58
Faderal Extise Tax 878
Farderal TRS Fund G227
Feteral Universat Service Fund 3.42
FL Grous Rooeints Tax 4.59
1. Siate Business Tax 13.34
L Telenom Refay Systom Fund 0.33
Local Communications Sve, Tax 5.33
Total Yaxes, Regulatery Fees, and Sither Assessments 3482
Revurring Charges -

Musgbser: [BEQY 8050706 From Date ToDate  Unlifate  Price
Exprass fusiness FL S0i08 /09108 44.85 4455
FOL Subscrbar Line Change 5HO08 [u e .00 7400
Maornary Gall - Bosiness S10/68 BIOSGA 1298 12,85
tessage Wailing indicator - HH0M8 SIS0 2,00 200
fgmoryCafl
Reguiniory Recover Foe 5A10/08 BI0HE8 e 1.85

Bubtotel for Nurmber: {880) 505.4708 $58.85

Humirer; 1850} 8085407 From Date ToDate  Unit Rade Pries
Exprass Business FL 5D/G8 GI00I08 4485 4455
FOUC Subsariber Line Gharge SMdfog GIOBIGH T.00 7040

Customer Service Confact Numfbers
Y Local: 432-4588/4688
Toll Froe: 1-87 &8'89»&5.'? mﬁ? 2_ .

Mwe you mis- ;:!éréd your mvmce and 'yuu ar’en‘t éu?é m much is due
piucme or wme of i fééiuresﬁ Now yeu can am:-'"as yr)ur aséount
information 24 hours 2 day, 7 dayy a week. mmugﬁ Qur, autamdted
syﬁiem by dlahng 44&-@?2& .

: EXFRESS %) NOW PAR? OF MONE ? G%AM‘? MNow you can make ]

paymem at masi gartw,spatmz} Wat-Marts and whawvesr Moriay Gram is

: -ﬁﬁ!im:ggei aan Qfstam_e

Tirett of Ipsing mingtes becauss of uﬂexpiama& Teey on @ calling carg
ondy 1o find out you have no meney or minutes left? For just $18.85 &
month you Can enjoy having Frae UNLIMITED LONG DISTANCEN No
hitden fees or restrictions._ Call angwﬁere it the 48 states, ANYTIME!
Visit any of aur Agant Locations dﬁd el your long dlsiance activated
TGD&Y :

%“%ﬁi% %ﬁ %?‘%?@%ﬁ%?‘ SERVICE

Unllmited avcesy and Local access number
Gy Y QUY D

$2.45 INTERNET SERVICE

with § hours of usage per mwonth

SEE YOUR EXPRESS PHONE SERVICE AGENT AND
SIGH UP HOW)

Guestions? Please Call Customer Service
(850) 432-A588 or (850} £32-4888



fmvpice Date Aooount Munber tnvolos Muntbor

S2B2008 500864 186631
Bretall of New Charges, cont'd Management Reporis
Reosuring Charges wontinued _ Most Expensive Calis sontieusd
Memuy Cal ~ Busingss BMOGR [IO006 1285 1208 ”
Messags Waltihg Indicatos - Bi40/0H BIWOG B0 2aD - .. )
MamionyCalt : : ’ From : . Te . Bins Lharge
Ragutatory Rectver Fep 5110768 &GOS S 1.5 ——— i : EXEEN AT ™ " ;
Hoy RS HO5 8807 . E T RGBSR %U_Sﬁ_ﬁﬂ?’ﬂs 85522_397‘?4 1_0.3{? 5%
Bubtotal for Kumiber: (350} T BE05058407 2513350940 520 o
NMumber: (5501 S05.8798 From Bule ¥o Date  Unit#ate  Price BEHEAE0T00 2282181285 480 .21
Exprass Susitess FL BHOIOE " RUSIE T AARE 4485 T BSO5050708 BoSeRbEA0 220 a.21
FOO Subsaiver Line Chargs BADGE - GOSN 700, e 3509059407 0za4eE147 360 018
Regulatery Recover Fas H10/108 GHOI08 545 1.5 YS05058107 2619027297 2.80 043
Subfatal for Numbey: {850 6058738 48300 1 BHOSDSO7O5 BTI7RIEY 160 9.1§
fotat Recurring Chargss S191.58 SEO5060H706 3066852948 120 0.1
56,80 310

Blaoount Clgarsitte Superstors
124 I Mine Mile B
Fermanols FL 32834

Longest Calis

Aooount Bumber BoUEG4 From To : Hing  Charge

; i ? BSOB050706 2287181285 ’ 1400 Q.70

Management Reporis SHRDLOTIG 2262181285 : . 0480 .8

SHOSOBOT06 BeBeRdaTas o 1080 0.53

Usage by Unlegory e 1 H5US082407 2513380040 o B30 0.81

. o : "1 BS05050708 2RBTIRIR8G . 200 0.21

) : . BHB0S94DT 3034496147 380 0.59

Dascripfion Calls WMinules - Charge I asosoxgany R . 2 B0 015

Usage - LT - interstate 19.00 gsde o gas | BOUSHSOTGS - 056852649 220 .21,

e . : PO BEBOS0V08 2202181285 180 KT

Usage - LG - infrostale B4 , 800 - 078 EEIE05A47. Fa4agq Po2T Ipea 840
2500 FE00 923 i

: AN 57 80 203

Loty Distanes by State i
phy Distanes by Hiat Fraguenily Calted Oitles

State Colls thins Charge Avg  dvg Cost  Avg Rite

Length
’ .
AL 5.00 120 D65 2.58 014 EYTTE L ol M .cm:[;.ge
o 2.00 480 025 2.3 0.8 0050 Powel, TH 4 406 o
FL .00 8.00 0.78 1.33 0.13 0.098 1 Pascagoula, WS 4 3044 1.84
Gy 1.00 1410 008 108 048 0850 Wanai, L 4 548 053
MG 4.00 3040 154 740 .88 0.460 JIN 2 12.20 4.62
NJ 108 100 &.06 14K 0.6 DOsd f Danver, TO 2 4,60 0,245
TR .00 6.0 .84 274 0,14 0.05) & Tampa, fL 2 2.60 0.25
- TR Meintgomety, AL 1 7,00 {08
2500 rean 403 . F mobde Al 1 520 8.3
Lang Distanos by Ling - R Marlatia, G t .06 .08
e L, Al 1 280 .15
™ Eafls Wi - Charge 7oza 48
it e S wite T
PR 1706 55 B0 2.4 Freguently Calted Numbaerg
GSUB0ES4N0T .00 1840 £5.9¢
3500 ann 403 ™ Catls Kt Charge
Brally Sumniiary 2282181285 4 30,40 .54
AB5B4TH058 4 400 .24
C i 3056E5294Y 3 440 A3
[ate: Catlls it ) Charge 8139¥23240 2 2.60 0.28
882239744 2 120 82
si2ra00e 4 100 D08 | rapsosinis 1. o0 040
azgianos 100 G084 sysgsavee 1 200 .46
4122008 ! 1.80 : Gt azsseiyeny 1 .80 iR
2008 2 24.60 LB aaanpstee 1 100 0.8
4/BI2008 : 1.00 W+ snsadostar 1 260 219
H512008 4 3.60 .48
B£10/2008 4 14.20 874 ) ) 62,60 B
4412008 4 250 025 = : st :
16008 7 920 871 | Long Distance Usage
A1GIA000 ki 1.0 0.66
ATI2008 1 4.00 01 SEG GO BFOS
411872008 2 580 0.24 . L ]
A/D1I0008 p oy 0,51 # Date Tirsse Colled # Lsﬁca%mn Mins Al
Y4 s 8,55 4OBRTGE TGEGA 3054429157 Denver, co 140 00600
' ) 2 3289 0ZBIP 3343245189 Monigomary, AL 1.00  0.0800
fhost Expansive Oalis S 4020 1R3BA Z2B.218.128% Pascagouls, MS 140 AU
4 4/5%08  OLE2P 2282181285 Pascagouls, MB 1060 © 0.5300
) § 40318 02320 228.218.1285 Pascagouls, MS 06 e
Fean To Bins Charge G 4GBAOB  O1@BP.  J05.685.2€48  Miami FL 100 09000
P— [ 14.00 .70 7 4008 D22AR 2513808776 Browloh AL 100 00600
SEOSOSOT0G R 1050 05% B 4/10/08  0420P 5652239744 TN 1060 05300
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mergioe {ale

Aonoung Mursbey

Frverine Mummber

4fZEIFO08 JU0BE4 Hes

tLong Distence Usage, cont'd
B 3050708 . :
# Date  Time  Called¥  Locstion Bins Amt
B 4R OM36P  BBS2IROT44 TN 1466 - 0.0800
10 &1HeE 10408 BIBOYRZ88  Tompe, FL 190 G000
11 OAMA08  IRA0A  BSSTRZZS0  Tampa, FL 180 04500
12 4508 1T0BA 3066852949 Miami £ 120 D200
i3 4/15/6B 1T0RA TES.40Z.3326  Miami, FL 100 09000
14 4hslos 2B 3055852848 Miami, FL 280 0.2100
15 4/1BMB  DEGHP  67RSTIATER  Marielts, GA 140 0.0600
1§ ATI0E  TROBP  Z2E21B.7205 Pascagouls, ME 400 Q2100
TYOAMSN08  10MBA  GV33023761  Caldwell, M) 100 0.0800
Subiotal 55;6{? 3.24
BAG.505 8407 _
# Date Flme Callpt # Location Ming  Amt
1 ANSIE  LRBIP 3034498147 Denver, CO CEB0 D800
2 4108 DHEEP  S65.947.8058 - Powed TN cade o080
3 AE08 U34BP SEBU4T.B0BE  Powed, TH 4,00 00600
4 ANB08  GRSEP B65.047.6056  Powell, TH 500 G080
§ 4108 OAOTP 659876088 Powsl, TH L D080
B 4808 D811 83381 TIET Pratvide, AL 1A L1000
?OAMBE 1LEA Z81S6R.72RY Lilen, AL 280 01500
8 ARU68 0P 251.3238.0048  Moblle, AL 620 (.2100
Bubtotal T840 6.8
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RANDALL L. SA%@M (: PA,: P.A.
Gulf Biee?e, FL "ézasz g
(850) 932-5335 §<AX(350)934 ma

March 135, 2007

Express Phone Service, Inc,
Pensacola, FL, 32501

To the Sharcholders of Express Phone Service, Inc.:

We have compited the accompanying statement oi" assels and hcﬁnlmos«mcom{: ax: bdbis
of Express Phone Service, In¢. (an § corporation) as of December 31, 2006 and .the.
related statement of revenues and expenses-income tax basis for the twelve months then
énded, in accordance with Statements ‘on Standards for Accounting s and Review Services
issued by the. American Institute - of ‘Certified. Public Accoumtants,  The financial
statements hwe been prupaxuﬁ on the basis of accounting used by the’ Lompanv for
income tax purposes, which is o comprehenswe bd&is of accoummgj ofﬂm than y.,nuiaiiy_ '
accepted accounting pr inciples. :

A compilation is Hmited to presenting ﬂ'x@ form of fimmzal statcments m;‘oamatxon that
is the 1cplcscm:at10u of management. We hcwc ot - audited :or reviewed - the
accompanying financial stateruents and, accmdmg,]y, do not c;xpmss an opmmn or any
other fomz of assurance on ihun

“\f.['dmgc,mwi' has clected 1o o‘mit suléstanﬁally all the disclosures ordinarily included in
financial -statements pmpared on the income tax basis of accounting. 'If the omilted
disclosures were included in the financial statements, they. might influence the user’s .
conclusions aboui the Company's assets, Habilities, revenues and e‘cpenscs “Accor (iﬂlé,l}f,
these financial statements are not designed for these who are not mfonnc:d ‘about such
matters. e

The Company, with the consent of its shareholders has elected under the Internal
Revenue Code to be an S corporation. In Heu of corporation income taxes, the
shareholders of an S corporation are taxed on their proportionate share of the Company's
taxable income. Therefore, no provision or Hability for federal income taxes has been
included m these Ainancial statements.

We are not zndcpcndmt_ggg,h respect to Express Phone Sexvice, Inc.
G

:Runddlé 1. f;anscml; CP.A,PA.



Express Phone Service, 1ne.
Statement of Assetls and Lﬁabxﬂmesmincame Tax Bas;s

o December 31, 2006
Dec 31, 06 '
ASSETS '
Gurrent Assets

Checking/Savings
Checking-Bank of Pcla-103-52728 £2,375.29
Checking-Bank of Pcla-108-5771 20.593.01
Checking-Bank of 3.-108-38087 - 8,189.79
Checking-Bank of the South-748 79.845,10
Checking-Warringion Bank-102 ~R3,654.22
Savings-Bank of the South-744%0 45,436,568

Total Checking/Savings

Other Current Assets
“Undeposied Funds
Undeposited Funds
*Undeposited Funds - Other

Total *Undeposited Funds

" HRA Escrow Account
inventory Asset

Total Other Current Assets

Total Current Assets

Fixed Assets
Equipment and Machinery
Furniture and Fixtures
Leasehold mprv-9th Ave.
zAceum, Depreciation

Total Fixed Assets

- Gther Assets
D;ai World Deposit
Lease Deposil-inneriight
Southern Bell Deposit
Utility Deposii-9th Ave.

Total Dther Assets

TOTAL ASSETS
LIABILITIES & EQUITY
Liabiiitios
GCurrent Liabilities
Accounts Payable
Accounts Payable

Total Accounts Payalile

Other Current Liabilities
HRA Escrow Payables
Sales Tax Payable

Total Other Current Liabilities
Tetal Gurrent Liabilities

Total Liabilities

Edquity
Capital $tock
Distribution
Retained Earnings
Net Income

Total Equity

TOTAL LIABILITIES & EQUITY

Ses Accountants' Compilation Report

| 240,004.09

{3,325,496.71)
3,509,027 .49

183,530.78

5,011.84
2,091.16

190.833.78 -

43072787

13,541.40
. 300,60
46,156.60
(16,435.40)

13,662.60

2,500.00
2,365.00
$,000.00

160000

©10,485.00

:4_5-4,35_5.47

73,849.15

73,648,157

5,011.84 =
7,928.08

12,940,82

86,589.97

86,588.87 -

100.00 -
(237,B56.00)
546,240.75
(40,419.28) «

368,205.50

454,855.47

Fage 1



Express Phone $ew:ce, Inc. -

Statement of Revenues and Expenses-lncome Tax ﬁasns
For the Year Ended December 31, 2066

St

Ja'n -Dec D6
Ordinary incomal/Expense '

Income : oo . _ .
CABS o o . 37,221.28 =
Coinstar Set Up T h 178.84s
Coltection Allowancemd;ustment ’ o 557.88 e
Commission In :

Cell Cards of 1L C 2,219.77
Echostar - DishNetwork . - 258.00
Empasys -0 3,022.30
Hot Spot Commissions Citynet _ 26,36
Total Commission In : o © 5,528 me :
Sales N : S

Calis2.com L R} {}85 0g e~
Communications Faes & Services SOt 22T A
internet Service Provider (333—") S AB 1144 T

- Long Distance . ;. 17,774.93
NSF Fees o Lo 87295 w
NSF Payment {2,516.45)
Pagars _ o

Pagar Usage _ 8,892.13
Total Pagers S 6,882
Phone Cards : . 899,67
Plione Service-Residential : 1,148,802.17
Phone Service Business Do AB0.BA
Vaice Mall ' TR 1A & Tl
Wire Maintenance . . 351,487 ..
o Total Sales R S 1,412,947.78

Total Income Lo f,458,433.31

Cost of Goods Sold '
Costof Goods Sold : S ) e
. Calis2.com Calling Cards AR - 000

Citynet ! : 4, 215,82
Pish Network Satellle TV - : S AR 1+ X
Infernet Service Provider (ISP} ‘ ‘ ”51 331 “f.; ,,,,, ]
Pagers _ S . : i

Usage o B, 329 67’ )
Total Pagers ' BEIEEECR 5329 87 -
Phone Cards T et '

Usage _ LT B3R.24

Phone Cards - Other ] 3,555.910
Total Phone Cards T 2aesaa
Phone Credits ' :

2005 Prome Crediis {41,869.22)

2006 Promio Credils (60,635.77)

Credit Adjustments BST (15,007.38)
Totai Phone Credits {117 512.37} Fome
Phone Service

Alabama 24,926.82

Florida 957 .544.14

Mississippi 21,.323.58

Phone Service - Other (17,305.04)

Total Phone Service _ " BE6,489.50 7
v . . ) )

See Accountants' Compilation Report
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Express Phone Service, Inc. _
Statement of Revenues and Expenses-income Tax Easm :

e For the Yesr Ended ﬁtea@mber 31, 2006
Jan - Dec 06
Postpay L/D Usagé : S 8,163,21
Prepay L/D Usage : B : 28,078.33
Voice mail e LT 6,423.06
Cost of Goods Sold - Omer _ ' : 642 -
Total Gust of Goods Sold 933,077.24
Total COGS $33,077.24 -~
Gross Profit _ S 523,356,0? -
Expense
Advertising e
Phones 19,258.75

Total Advertising
Automobile Expense

Mileage 3,169.74

RepairiVaint 1,577.23
Total Automobile Expense. 4,745.97
Bank Service Charges 05,08 =
Billing '

BillCo Seivice Bureau 9,042.75

H20 Billing Engine 35,427.60

Lost Key Promo 15.956.79

Q56 Billing Services 1 15,020.18 :
Total Billing 76,347,238 e
GABS Billing Service 7,514.54~"
Citynet Express

Office Expense. 387,20

Supplies 79.59
Totat Citynet Express 467,28
Commissions Paid '

Phone Service 144,710.08
Total Commissions Pald 144,710.09 =
Consulting Fees 1,830.00 =
Depreciation Expense - 1,488.00
Dues and Subscriptions 353.00 = -
Filing Fees 1,391.00 =
Insurance

Auto 3,538.53

HRA 4,780,00.

WMedical/Dental 558872

Property/Liability 2,4583.68

Worker's Comp 1,415.38
Total Insurance 177733177
Licenses and Permits £87.55
Payroli

Admin 35,446.88

Admin Taxes 14,3421 &

Eraployee 112,161.217"

Employee Taxes 35,664.76

Payroll Expense 1,781,659
Totai Payroil 196,366.65
Pastage and Delivery £548.99 -
Professional Fees

Accounting 2,075.00

L.egal Fees 186,935.94
Total Professional Fees 19,010,894~
Recruiting 488,74

Bee Accountants' Compilation Report

19.266.75 =

Page 2
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Express Phone Service, Inc.
Statement of Revenues and Expenses- -income Yax &ams.

For the Year Ended E}ecemher 31, 2986

Rend
Tax
Rent « Other

Total Rent

Repairs
Buijlding Repairs
Gomputer Repairs

Total Repairs

Supplies
Office

Total Supplies

Taxes
Proparty
State
Florida
Mississippi
State - Other

Total State

Total Taxes

Teiephone
Celhdar/Paging
internet Access
Toll Fres
Telephone - Other

Total Telephone

Travet & Ent
Entartainment
Meals
Travel

Travel & Ent ~ Other =

Total Travel & Ent
Litilities

Gas and Electric
Total Utikities

Total Expense

Net Ordinary Income

Other incomel/Expense
Qther Income
interest Income
Other iIncome

Tatal Dther Intome

Other Expense
Gther Expenses

Total Other Expense
Net Other Income

Net income

See Accountanis’ Compilation Report

 Jan-Dec o6

2,009.25
28,790.03

28,786.28 ~ .

514,74
656,81

1,171,585 =

15,407.59

15,407.50 =

141.88

510,88
1,210.60
220,00

2,240.89

C1,554.66 -

- 1,866.00

71873
8,120.07

12,258.48 =

30.00
953.52
2,968.48
245,35

©4,195.35

5550.24

C5,559.2407

568,655.26

{45,289.19)

1,179.60
371044

4,880.94 .

10.00

10,06

L 4,879.94 o

{40,412.25)

236287+
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