
State of Florida 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD O A K B O U L E V ~ R ~  
TALLAHASSEE, FLORIDA 32399-0850 

-M-E-M-0-R-A-N-D-U-M- 

DATE: July 18,2008 

FROM: Lisa S. Harvey, Chief of Performance Analysis, Division of Competitiv 
Enforcement 

Pursuant to the Commission’s Administrative Procedure Manual (APM), Chapter 11, I request 
that Document No. 04821-08 be returned to AT&T. The document was provided during a 
review of customer data security initiatives by Florida incumbent local exchange carriers and is 
no longer required. 

cc: DavidRich 
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