
Crestridge Utility Corporation 
4804 Mile Stretch Drive - Holiday, FL 34690-4358 

Fax (727) 937-3293 
Telephone (727) 937-6275 C ” ,  1 

July 15,2008 

State of Florida 
Public Service Commission 
Records & Reporting 
Capital Circle Ofice Center 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 ~m 

RE: “Certification of Delivery” and Tonsumer Confidence Report 2007” 

To Whom It May Concern: 

Enclosed is a copy of the above referenced documents from our water utility located in 
Pasco County Crestridge Utility Corporation, PWS# 651-0403. 
If you have any questions, please feel free to contact me. 

Very truly, 

Linda Emerick 
PresidenKEO 

/le 

Enclosures: 2007 CCR & Certification of Delivery 



Florida Department of Environmental Protection 
Southwest District 

13051 N Telecom Parkway 
Temple Terrace, Florida 33637 

Certification of Delivery of Consumer Confidence Report 

GENERAL INSTRUCTIONS: This form shall be completed by all community water systems (CWSS) that have 
prepared a Consumer Confidence Report (CCR) in accordance with Rule 62-550.824, F.A.C.. Consumer Confdence 
Reports. At the end of this form is a certification in which a system's authorized representative shall certify that the 
reported information is accurate and is in conformance with Rule 62-550.824, F.A.C. COMPLETE THIS FORM AND 
SUBMIT IT BY AUGUST 10, together with a copy of your system's CCR. and any newspaper notice(s) and posted 
notice(s) of your CCR. to the appropriate DEP district office or Approved County Health Department (ACHD). Systems 
serving 100,000 or more persons posting their CCRs on publicly accessible lntemet sites shall provide the information 
on the appropriate Internet link(s). All information provided on this form must be typed or printed in ink. 

System name Crestridge Utility Corporation 
PWS Identification number (PWSID): # 6510403 

Contact person: Linda Emend. Pres. 
Contact phone number: 317-729-5805 

Mailing address: 4804 Mile Stretch Drive 
State: - FL Zip: 346904358 

City: Holiday 
Population served (a the number of "service connections"): 1,226 

X A. We mailed or otherwise directly delivered a copy of our CCR to each customer on (enter date(s) of mailing of 
delivery.) 06-30-08 (Systems that do not use the mailing waiver must mail or otherwise directly deliver a copy of 
their CCR to each customer.) 

0 B. We were eligible to use a mailing waiver and used a mailing waiver. (Systems are eligible to use a mailin 
waiver 

or court-ordered civil actions during the calendar year before the year the CCR is due to the customers.) 

if they serve fewer than 10,000 persons, have not had an MCL or monitoring and reporting (MI 8 ) 
violations, nor have been issued any formal Notices of Wolations (NO YI s). Consent Orders, Administrative Orders 

Answer a. b. and c below.) 
0 a. Date of newspaper: 
0 b. Name of newspaperhewsletter that published our CCR: 
0 C. A copy of our notice to customers, informing them that our CCR will &! be mailed to them, is attached. 
This notice was: Omailed with bill; Opublished in newspaperhewsletter; or other (describe) 

All CCR's were Hand Delivered to Each Customer on or before date above ..* 

4 "" W - 
u -  A 

- 0  
0 We posted our CCR on this publicly accessible Internet Site: NIA 

(la be completed by all CWS.. Check all item that apply - at least 2 Items must be check*.) 2 03 IL! 
P- 

t-- - 1 
r In 
2 0 V, 

5,"iCu 0 
In addition to the methods selected in Part 11, 

0 B. We published our CCR in the local newspaper(s). The name@) and date(s) of the newspaper(s) are: 

0 C. We advertised the availability of our CCR as a press release, radio announcement, or TV announcement. 

X D. We delivered multiple copies of our CCR to single bill addresses serving several persons. 

0 A. We Posted our CCR on this publicly accessible Internet Site: 0 

0 

0 a n LL 

The type(s) and date(s) of the advertisement(s) are: 

DEP Form 62-555.Wq19) 
Date 4H0103 Page 1 of 2 



X E. We dehered mulbple copies of our CCR to the following community organizations 

F. Our CCR was posted in the following public locations 
Crestndge Gardens Association 

X G. Our CCR was distributed by other methods (e.g., additional copies placed in entrance hall to facility). Describe 

Additional copies available at Utility Office, 4804 Mlle Stretch Dr., Holiday, FL 346904358 

0 Information in a non-English language was included in our CCR because 20% or more of our customers do not 
speak English but speak N/A 
non-English speaking customers is 

customers equal to or exceeding 20% of our total number of customers. 

. The method we used to determine the proportion of 
99 % speak English 

X This requirement does not apply to our system, because we have no non-English speaking group among our 

(A) Was a copy of your CCR sent to your county health department, as required by rule? 
(8) Is your system regulated by the Public Service Commission (PSC)? X Yes U N O  

If &, was a copy of your CCR sent to the PSC, as required by rule? X Yes U N O  
(C) If your system sells water to other systems, have you provided them with either a copy of your CCR or the 

required 
consumer confidence information? U Y e s  U N O  X Not Applicable 

XYes U N O  

This statement certifies that the above named community public water system has distnbuted Its CCR for the time 
period starting January 1,2007 and ending December 31 ,.m. to its customers on (mm/dd/yy) 06/30/08 and 
provided the appropriate notices of availability according to the requirements listed in this form, which are also found in 
Rule 62-550.824. F.A.C. This statement also certifies that the reported information is correct and consistent with the 
compliance monitoring data for the same period previously submitted to the Department, and that the report has been 
delivered to the agencies identified in Rules 62-550.824(3)(e)3., a d 4., F.A.C. 

SIGNATURE OF AUTHORIZED REPRESENTATIVE: &&, L, )?$id. 
NAME (please print): Linda Emerick 
TITLE: PresidentCEO DATE: July 15. 2008 

X A copy of our CCR is attached. pi1 ~ 0 c D y  to& 

7623 Little Road Suite $006 
New Port Richey, FL 34654 

asco. oun DOH 

If renulated bv PSC Mail Copv to them at: 
Pu~ i ic  service commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399 

DEP F o n  62-555.900(19) 
Effective Date: 4/10/03 Page 2 of 2 
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2007 Quality on Tap Report 
Crestridge Utility Corporation 

PWS ID # 6510403 

We're pleased to prcscnt to you this ycar's Annual Water Quality Report. This report is dcsigncd to inform you about the quality 
water and services we deliver to you every day. Our constant goal is to prwide you with a safe and dependable supply of drinking 
water. We want you to understand the efforts we make to continually improve the water Ireatment process and prolect our water 
resources. We are committed to &ng the quality of your water. Our water source is ground water from 3 wells. The wells 
draw from the Floridan Aquifer. Our water is chlorinated for disinfection purposes. 

We are pleased to report that our drinking water meets all federal and state requirements 

If you have any qucstions about ttus report or conccming your watcr utility, plcasc contact Linda Emerick at (727) 937-627S.We 
encourage our valued customers to be informed about their water utility. If you want to leam more, please contact our office 
during normal business hours. We encourage our valued customers to be informed about their water utility. 

Crcsiridge Utility Corporation routinely monitors for contaminants in your drinkirg wakr according to Fcdcral and State laws, 
rules, and regulations. Except where indicated otherwise, this report is based on the results of out monitoring for the period of 
January In to December 3 I" 7.007. Data obtainedbefore January 1,2007, and presented in this report are from the most recent 
testing done in accordance with the laws, rules, and regulations. 

The Environmental Protection Agency @PA) requires monitoring of over KO drinking water contaminants. 'Those contanunates 
listed in the following tables are the on/y contaminants detected in yonr drinking water. 

In the lablc below, you may find unfamiliar mms aod abbrcvialions. To help yon bellcr undcrsland these terms wete  provided 
the followiug defmitions: 

Mnxinium Contaminant Level or MU,: Yhe highesl level ofa conlaminant /hat i s  allowed in drinking water. iLfCLs are set ns 
close to the MCI,Gs m,fensible using the best available trenbnent technology. 

Maximum Conlominnnt Level Goal or MrLG The level of n contaminont in drinking wohr hdow which there is no known or 
expected risk to health. MC1.G.s allow for a m q i n  ofsafety. 

Maximum residual disinfeclanl level or e l , :  The highest level o fa  disinfectant allowed in drinking water. There is convincing 
evidence thnt addition ofa disinJectant is necessarj,Jbr conlrol of microbial crmfuminants. 

Marimum residual disinfectant level goo1 or MIWLG: The level ofa drinking water disinfectant below which there is no known or 
expecled risk to heollh. MRULGs do no1 reflect the benefits of the use of disinfectont.s to conhol microhial contaminants. 

Action Level (A I,): 7Re concentralion ofa contaminant which, ifexceeded /riggers trealment or olher requirements which a 
water system mudjdlow. 

InifialDiSmhution Sy.mm Evalufim (J1.X'iE): ,471 impwfnn fp~  of Jhe Slap 2 D.u&rtjon Hyprdu!b Rule (DBPR). The in5" is a one-time 
sludy conducted ty wafer ,system lo iden03 distribution q u e m  lomtions wlfh high concmhrlimw o f f r i h a l m e ~ s  (THMs) and holmcetic 
acids (I3A-k). Water system will w e  mmlts fm /he IIl'l?, in cot@mction wi/h /heir Stage I DIP/< complimce rnoniroring darn. to selec: 
compliance m i m i n g  lacotionr for the Sfage 2 IinPH. 

Treatment 7echnique (TI'): A repiredprocess intended to reduce the level ofa conlaminanl in drinking water. 

'NU" means not llrlected and indicates that /he subs/ance was no: found by laboratov analysis. 

Parlsper million @pm) or Milligramper liter (mgA) ~ one part by weight ofamlyle to 1 million parts hy weight ofthe water 
sample. 

Parts per billion (ppb) or b4icrogrorn.sper liter @gA) ~ one part by weight of analyte to I billion parts b,v weight of the waler 
sample. 

Picocune per liler (pCi/L) - measure of the radioaclivity in water 

N A -  Not applicable: (Does Not Apply) 



_. 

Rangeof MClG MCL bdunirrud snd Unit of Dates of sampling MCL Viohtim Ievel Likely Sourceof 

Inorganic contaminants 
9r-c (Ppb) 1 1/06 N 3 1 2 0 - 3 0  1 

(",*.iyr.) YlN 

Cadmium @pb) 

Delcctd" l leSul tS  C u " ~ t i 0 "  

Chromium (pph) 

3/03 N 2.2 NIL,-2.2 0 I5 upha (pctn) 

~ N 1.0 0.5- 1.0- 0 .~ 5 G u m  226 + 228 or 
combined radium (Kill) 

3/03 

Fluoride (ppm) 

Pmsionofnnhlrnl 
deposrts 

FXWk"fnabval  
&posits 

Sdmitun (pph) 

~~~~~ 

___-. 
11/05 

~~~~ ~~~~~ ~~~~~ 
~~~ ~~~~ 

~~~~ ~~~ ~~~~~ 
~~~~ ~~~ 

11/06 

11/06 

Quarterly * 
02/07, 05/07; 
08/07; 12/07 
See Note: ** 

1 1/06 

N 

N 

N 

~ 

N 

N 

N 

0.01R- 0.02 0.02 

~~~ ~~ ~ ~~ 

0.10 0.074 -0.10 

0.21 0.18 -0.21 

0.31 NKM.31 

.. ~~~ 

0.059 0.044 4 . 0 5 9  

5.3-8.4 

8.4 I + NIU-1.0 

I I I 
I 7 7 - 5 7  

.. . . . 

h s i m  of "d 
leposits, runoff from 
.char&, mmff from 
dms and electronics 
rroduclion wastes. 
Iischuge of drilling 
wastes ,  discharge from 
netal rer-es; m s i m  

Discharge from mota! 
=lineria and cod- 
luming Factores; 
iischargc irom 
:ledrid, amspace, 
md deFRlre indudties 
Cmosim of dvzmized 
p i p q  m i o n  ofMtural 
&qmiLxdischarge irom 
metal reiineries; runoff 
ban d e  batteries and 
pain& 
Discharge from steel 

s d d e p o s i l s  
~~~~~ 

and pulp mills; erosion 
o f d d o p o s h s  

G i o n  
dcposk. d i h g e  from 
fertilizer and ahrminum 
fadories Water 
additive which promote: 
drongteefh when at 
optimum levels hetween 
0.7 and 1.3 p p .  
RunoIT %om fdl izer 
"4; leading from 
s w i c  tanlis, sewago; 
erosion of nahlral 
dcposits 
Discharge from 
petroleum and metal 
refineries; erosion of 
"d deposits, 

J Y Y  p.".."A- 

Nitrate in drinking w f e r  ai levels ahwe l O p p  is a health risk for infhntr ofless fhan sir months of age. High nihate levels in drin!iing w t e r  can 
cause blue baby * e .  Nitmle levels may rise qui.+ farrshorrperiodr oftime h e a w e  o f m h f d l  wagricultuml octiyify Ifvou mz caring for 
an infant.w slmuldosk advice fmm.wur health carepmvider. 



.. 

~~ 

Coataminrot and 
Unit of 
Measurement 

Chlorine (ppm) 

irihalomethanesl 
ITHM [I’dal 

(PPb) 

TTHMs and Stage 1 DlsinfwtantLlisinfection By-product (D/DBP) Contaminates 
Chmse one hullztzd paragraph &low ilcutrduig to the Section ? instructioils, depeudi~@ on when monitoring hegw: 

For thc following p a n m c t m  moiiitorcd I& Stagc 1 11KIJ51’ rcgulatjons, thc lcvcl dctcctcd is thc highcst annlwl avcragc of thc qu;utcrly 
averages: Bromate, Chloramines, Chlorine, Halc~cetic Acids, &or lTHM @El. 80 ppb). Range of Results is b e  range of results (lowest to 
highest) at the individual sampling sites. 

Level w e  M C I G a  MCLur Likcly Source of Cuntaminatiun 
6tes uf MCL 
-eaac - of MKDtc MUDL - Ixesslts ( d y r . )  Y/N 

MRDL = 4.0 Waia d t i v e  us~d to control micro& 
= 4  .64 , 5 5 4 5  OI/O?- 

12/07 

09/0? N NA MCL = 80 Hy-prd~ict of drinking water &sinfectiun Nlk 
0.25 0.25 

Contaminant and Unit Dates of AL wlh No.of M C Z  AL 
of Measuemad sampling Violation Pacmtile “npling sit= (Adion 

( i O . / y T )  YN Resrlt evccdmgihc Izvel) 
AI. 

Likely Source of CaMmination 

1.3 Copper (tap water) 9/06 N 0.30 0 1.3 
(W) 

Lad (tap wa(a Y/(K, N 1.3 1 0 
- 

1 5 

I l l  

Cmmim of houahold plumbing systems: aosion 
of nahlral deposita; leaching from woal  
pesavmives 

of mlwal depoaav 
Cwrosim of household plumhig syslerm, wosion 

Contaminantand 
Unit 
of Measurement 

A SWAPP assessment (Source Walcr Asscssmenl Proktion Proyam) was complcld on CrcsCridgc Utilily Corpamtion’s water 
system in 2004 by the Florida Department of Environmenial Proledon which indicaicd no potential sources of contamination. The 
following is a statement from lhat report “In 2004 the Depdment of Environmental €+ote.tiOnperforrmd a Source Water 
Assecsmeni on our system and a xwch of the data sources indimted no pufential sources of euRfruninrrdbn new our we& The 
assessment results nrr nvnilabk om the DEP Source Water Aa8esssnd led protecboa . Program website d: 
h t t p : / / w w W . ~ . 8 t r f l . U ~ ~ ~ Q .  

The sources of drinking wdcr (both tap w a t a  and bolLIcd water) iricludc rivcrs, lakes, sircams, ponds rcwvoirs, springs, and wells. 
As water travels over the surface of the. land or through the ground, it dissolves naturally-occnmng minerals an4  in some casff, 
radioactive material, and can pick up suhscanCes resulling from thc presence of aninxils or from human activity. 

Con”& ’ 

(A) hficrubiul cmlaminunls, such as viruses and bacteria, which may come from sewage Ireatmen1 plants, septic systems, agricultural 
livestock operations, and wildlife. 
(B) Inorganic contnminanls, such as salts and metals, which can be naturally-occurring or result from urban stomwater moff, 
industrial or domeslic wastewater discharges, oil and gas production, mining or falining. 
(C) Pesticides and herbicides, which may wme from a variety of sonrces such as agriculture, urban stomwater runOK, and residential 

‘nay bc prcscuc in source watcr includc: 

Uses. 

~ ~~~ . ~~ ~ 

Duta of MCL Highest Itangeof I MCIX; I MCL ~ ~ o w c e o f ~ o n t m i n a t i o n  

(m0.k.)  Y M  
.sampling Violaiion Result Results 

___.- 

(wm) 11/06 Y 
~. ~~~~ . ~ ~~ 

1.0 NID-1.0 0.3 Natural occurrence fmm soil leaching 

~ 



(D) Organic chemical conlaminanls, including synlhclic and volalilc organic chcinicals, which are by-products OC industrial processes 
and petroleum prodnction, and can also come from gas station$ urban stormwater runoff, and septic systems. 
(E) Radioactive coniaminanis, which can be naturdly-occurring or be the result of oil and gas production and mining activities. 

In order lo cnsurc Ulat lap watcr is salc to drink, EPA prcscd~s  regulations which luuil h e  arnount of cerlain coniaminants in water 
provided by public water systems. The Food and Drng Administration (FDA) regulations cstablish limits for contaminants in bottled 
water which musl providc the same prolcction Cor public health 

Drinking water, includinig botllcd water, may reasonably be cxpccled lo coalain a t  last snrall amounls or sonic corrlan~inmls. The 
presence of contaminants does not necessarily indicate that the water poses a health risk. More information abont contaminants and 
polcntial health eCTeas can be obtained by calling the Environmental Prolection Agency's Safe Drinking Water Hotline at 1-800-426- 
1791. 

MCLs are set at very stringent levels. '1'0 undersland the possible health eflccts dcscribed Cor many regulated contaminants, a person 
would have lo drink 2 liters of water every day at the MCL level for a lifetime to have a one-in-a-million chance of having the 
described Irealth cflccl. 

Thank you for allowing us to continue providing your family with clean, qualiv water this year. In order to nlainiain a safe and 
dcpendable water supply wc somctimes need to make improvements that will bcncfit all of our custonien. These improvements are 
sometimes reflected as mte structure adjustments. Thank you for understanding 

Some peaple may he mare vulnerahle to conlaminanls in drinking woler lhan /he general pupulairon. Immuno-compr~imisedpr~sons 
such as persons wilh cancer undergoing chemolherapy, persnns who have undergone organ lranspl~mls, people wilh I/ IV/AIus'or 
olher immune syvtem di,wrders, some elderly, and i n f i t s  c i  hP parficularly of ri,vkfram infei:iion.c These pmple .should seek advice 
aboul drinking wa/er,fiom /heir henlth cnre providers l?PA/CDC guidelines on appropride means io lessen ihe risk of infedion hy 
Cyplospridirmi and olher niicrohiologicnl conlaininanls are avai1ahlefr.om /he SnJi IDrinking Water llofline (XOV-426-47YI). 

We at Crestridge Utility Coryoriltion would like for you to understand the etforts we make to continually improve the water 
treatment pmcess and protect our water resources. We are committed to insuring the quality of your water. W e  ask that all 
our customers help us protect nur water sources, which are the heart of our community, our way 01 M e  and our children's 
future. We appreciate your continued cooperation and nttentivcness to security, especially of t k  water utility's property. 
Thank You. 

If you havc any qucstions or conccris about UIC information provided, plcasc Cccl fm to call any oC Uic numbers lislcd 

Crestridgc Utility Corporation 


