
State of Florida 

- 
DATE TIME CALL IN NUMBER 

July 30,2008 2:OO P.M. 1-800-808-6959 
Conference Code: 4136206 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD 
TALLAHASSEE, FLORIDA 32399-0850 

-M-E-M-0-R-A-N-D-U-M- 

DATE: July 29,2008 

TO: All Parties of Record 

FROM: 

RE: 
Adam J. Teitzman, Office of the General Counsel 

000121A-TP-Investigation into the establishment of operations support systems 
permanent performance measures for incumbent local exchange 
telecommunications companies. (BellSouth Track) 
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