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Florida Public Utilities Company
Responses to Staff Data Request
Docket No. 080072-GU

Please state how many gas customers FPUC serves. Provide a breakdown
between residential and commercial customers.

Company Response: As of April 30, 2008 FPUC served 52,217 gas customers;
47,307 residential and 4,917 non-residential.

Please provide the foliowing information for each generator-only customer:
Commission Staff chart in data request not duplicated.

*Do not provide customer names, list customers as Customer 1, Customer 2, etc.
** Include an explanation of why a CIAC was required.

Attachment 1 to the Company’s response to this data request includes
information on service area location, actual 2007 therm consumption, average
monthly consumption, current average monthly revenue and revenue under the
proposed Residential Service-Standby Generator (RS-GS) rate for each
generator-only customer account.

Commission Rule No. 25-7.054 (4), provides that gas utilities may require
customers to pay in full for the cost of service line facilities in accordance with the
Company’s filed policies. The Company provides service to applicants requesting
stand-by generator-only service under its approved tariff; Rules and Regulations,
Section 2, “Application for Service”. Paragraph 3 of Section 2 (Original Sheet No.
12) states:

“Applicants for space heating only service and stand-by only service shall
be required by Company to contribute the cost of providing facilities for
such service.”

The Company also executes a written agreement (Second Revised Sheet No.
44) with each generator-only customer indicating the amount of the facility cost
reguired to provide service and clearly indicating that such customer contribution
is provided on a non-refundable basis. The Company does not maintain separate
computerized generator-only customer service line CIAC records in its customer
information or financial systems, since such contributions are not subject to
refund. (The Company does maintain such records for facility extensions that are
such to refund under its tariff.) The non-refundable CIAC payments are credited
to a blanket service line receivable account. It would be possibie, but difficult, to
manually pull each customer service agreement and compile the actual CIAC
collected for each customer.
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Based on discussions with sales and operations personnel involved in the
installation of generator-only services over the past several years, the Company
is able to offer the following information.

The gas facilities covered by a customer CIAC payment for generator
installations up to approximately 25 KW, include main tap, service tee, excess
flow valve, an average 60 foot % inch polyethylene gas service line, tracer wire,
warning tape, AC250 meter, regulator, steel riser, various fittings and
landscaping restoration. The current average cost for such an installation would
be approximately $750. It should be noted that the cost of such service
installations has substantially increased since the Company's last rate
proceeding. MFR Schedule E-7 submitted in the Company’s 2004 rate
proceeding indicated that the average residential 34 inch service line, AC250
meter and regulator was installed at a cost of $382.67. These facility costs were
also used in the cost of service study approved by the Commission in Order No.
PSC-04-1110-PAA-GU, to allocate Customer related costs among rate classes.

In the US market the most frequently installed residential generator is rated at
15KW. However, the vast majority of the residential generators installed on the
FPUC distribution system are significantly larger than 15 KW. Many of the
residential generators served by FPUC are connected to large homes (many
above 10,000 square feet) with multiple air conditioning systems, elevators and
other electrical equipment not found in typical residences. The FPUC gas
facilities provided to serve these accounts are not typical of standard residential
facilities. These installations typically require 450 cfh and greater meters, with
larger service lines and regulators.

Home generator installations in the FPUC Palm Beach service area
(approximately 92% of total generator-only installations) frequently exceed 50
KW and it is not unusual to see installations up to 150 KW. At these rated
capacities, the FPUC standard residential service line, meter and regulator would
be unable to deliver sufficient gas quantities to operate the generator. For
example, a Cummins Onan RS 45000 (45KW) generator at full load would
require 561 cfh; a Kohler 150RZGB (150 KW) would require 1,770 cfh at full load
conditions. For these larger generator installations, the Company has been
upgrading its service lines up to 11/4 inch when sizing up and installing meters
ranging in size from 450 to 3M. These installations more closely resemble
commercial facilities than residential. The cost to provide service to these
installations is also similar to commercial customers. The E-7 MFR Schedule
from the Company’s 2004 rate case provides an average cost for non-residential
service, meter and regulator installations in the FPUC GS service class of $1,788
(2004 costs).

The point in filing the proposed RS-GS rate is not to recover the investment cost
related to service line facilities; the non-refundable CIAC takes care of that issue.



Rather, the Company is not recovering its approved O&M related cost to serve
and the generator-only customers are under contributing to the recovery of the
cost of the gas mains and other upstream facilities utilized to deliver gas to their
residence. At present, FPUC’s residential Customer Charge for residential
customers is $8.00 per month ($96.00 in annual revenue). The average
generator-only annual therm consumption is approximately 29 therms, which
would produce an additional $14.00 in revenue at the current RS rate ($0.48.34
per therm). On average a generator-only customer could be forecast to produce
approximately $110 in annual revenue. The higher fixed Customer Charge
($18.72 per month) proposed with the RS-GS rate would at least recover FPUC'’s
average residential cost to serve (approved by the Commission at $224 per
customer in the Company’s 2004 rate proceeding).

Based on the following information provided in the table above, please state the
total additional monthly revenues FPUC will receive from the proposed RS-GS
rate.

Company Response: Based on the data provided in Attachment 1, as described
above, the current average generator-only monthly base rate revenue would
increase approximately $4,125 per month under the proposed RS-GS flat rate
(excluding taxes, franchise fees, conservation charges and fuel charges).

Please explain if and how the proposed RS-GS rate impacts the need to collect
CIAC to serve generator-only customers. Will approval of the proposed rate
reduce the need for FPUC to collect CIAC?

Company Response: The proposed RS-GS rate would not materially affect the
Company's CIAC collections from generator-only customers. As noted in
Company Response No. 2, the Company’s tariff provides for the full collection of
facility costs from generator-only customers.

What would be the impact of grandfathering the current generator-only
customers on the RS rate, both on the company and the general body of rate
payers?

Company Response: There are two principal concerns with grandfathering
existing customers on the RS rate. First, such treatment could be discriminatory
and not allowed. Leaving existing generator-only customers in the RS class and
serving new generator-only customers in the proposed RS-GS class would in
effect establish two rate classifications for the same service. It is not possible to
differentiate service characteristics between existing and future generator-only
customers. Similarly, if the existing generator only customers are transferred to
the proposed RS-GS schedule at grandfathered rates, this would also present an
issue of discrimination. In either instance customers would be receiving the same
service but at different base rates and in the Company’s view such a treatment
would be discriminatory.




Second, the Company is not recovering its cost to serve the generator-only
accounts. It is not unusual to find customers within a given rate class that pay
more or less than the system average revenue requirement. Given that most gas
rate designs continue to include substantial variable rate components, the
revenue recovered from virtually all customers is heavily dependent on the
customer's annual usage. Designing rates based on annual average usage
generally works for most rate classes. The problem with generator-only accounts
is that the probability is high that the customer will have virtually no consumption
within any annual period, and may go several years without using any gas. The
Company would recover only the RS Customer Charge of $8.00 per month,
significantly less than the average revenue requirement.

The investment costs in gas service facilities described in Question No. 2 above,
are only a portion of the total non-fuel cost to serve that the Company should
recover from generator-only customers. The Company's total cost of service
includes, among other items, O&M costs, depreciation expense, taxes and a
return on its investment. The allocation of such costs to customers of similar
characteristics establishes a revenue requirement by rate class. Rates are
designed to recover the revenue requirement based on the forecast of customers
and gas usage within the class. The revenue requirement generally reflects
average usage per customers in conditions of “normal” weather. As noted above,
the FPUC cost of service approved by the Commission in its 2004 rate
proceeding included an average cost recovery of $224 per residential customer.

In the present circumstance, most of the generator-only customers on the FPUC
system are not consuming the system average residential quantity of 266 therms
per year and therefore are not contributing the system average residential
customer non-fuel revenue of $224 per year. To the extent that the generator-
only customers fail to consume 266 therms per year, the Company will not
generate sufficient revenues to recover its Commission approved cost to serve.
Grandfathering the current residential generator-only customers would ensure
that the Company continues to lose money on virtually all existing installations.
The Company is not proposing to amend its base rates for traditional service
(RS, GS, etc.) with this petition, therefore the grandfathering of existing
generator-only customers would have no impact on the currently approved rates
charged to the general body of ratepayers. Any subsidization that currently exists
by the general ratepayers to make-up for revenue shortfalls from generator-only
customers would continue until the Company's next rate proceeding. The
additional revenue received by the Company if the proposed RS-GS rates are
approved is described in Company Response No. 3.

As noted above, the cost to serve a customer with a large capacity generator
(25-150 KW) is more closely aligned to commercial rather than residential service
costs. Those cost differences extend beyond the gas facility investment costs
described in Response No. 4. The peak gas requirements for most of the



generators installed on the Company’s system far exceed those of a typical
residential customer. The assignment of Capacity or Demand related costs in a
cost of service analysis would further differentiate these large generators from
standard residential service. In the Company’s next rate proceeding it may make
sense to develop generator rates that more accurately reflect such service costs,
and move generator-only service into a separate class with rates based on
generator capacity. In the interim, however, the proposed RS-GS class would at
least enable the Company to recover its approved average residential revenue
requirement for customers whose cost to serve clearly exceeds the average
revenue requirement.

What is the approximate cost/price range for the types of individual customer
generators installed on the system today? What size generators are customers
installing and is their purpose to provide electricity to the whole house, or just to
certain appliances?

Company Response: The Company does not maintain easily accessible
individual customer records on the capacity of each generator installation. The
information provided in this response is based on conversations with several
operations and sales personnel involved in providing service to generators on the
Company’s system.

As a general rule, the cost to install a permanent (pad mounted) stand-by natural
gas residential generator ranges from $300 to $500 per KW. The unit sizes
available in the market start at approximately 7KW. According fo industry
sources, the most commonly installed unit across the US is 15KW. A 15KW unit
would be capable of operating most household appliances including a mid-size
central air-conditioner, although it may not be capable of providing electricity to
the “whole house”, depending on the total connected load. Most companies
marketing residential generators have product lines that extend up to around
50KW. Commercial models are readily available in the 50KW to 150KW (and
above) capacity range. Installed cost (not including gas facilities, but including
the automatic transfer switch) for a 15KW model would be approximately $4,500
to $7,500. A 50KW unit would run $15,000 to $25,000. Generators of 100KW to
150KW capacity for extremely large residences are available in the $30,000 to
$75,000 range, and up. It is rare that a generator-only installation below 25KW
occurs in the Company’s Palm Beach service area. Over 90% of the generator-
only installations on the Company's system are located in its South Florida
operations area. Virtually all of the generator-only installations are providing
whole house service.

Paragraph 10 of the petition refers to propane gas equipment as an alternative to
natural gas-fired generators. Please state the one-time storage tank installation
fee and the monthly generator rates propane companies charge.



Company Response: Propane storage tank installation costs vary with the size
of the tank and the difficulty encountered in its installation. A 30KW generator
running at 50% load would consume (according to Cummins Onan)
approximately 260 cf/hr of natural gas or about 3 gallons of propane per hour (72
gallons per day). A 100KW Unit could consume over 250 gallons of propane at
50% load per day. Based on the Company's experience, most residential
propane generators have a minimum 500 gallon up to multiple 1,000 gallon
storage tanks. It appears that most propane retailers are charging for the tank,
installation and a first fill, since annual usage is not predictable. The Company’s
propane operation charges approximately $2,700 for a 500 gallon tank and
installation and approximately $4,700 for a 1,000 gallon tank and installation,
assuming a standard installation with 30 feet of service line. In these examples
the customer would own the tank.

The generator-only propane rates offered by some companies are similar to the
pool heater only rates. The generator-only rates appear to be in the $25 to $35
per month range, with propane delivered at a market index price plus margin. It is
not unusual for a propane company to charge a tank installation fee in addition to
the monthly flat rate. In this case the propane company would retain ownership of
the tank. These instaliation fees vary widely, but can be $500 to $1,000 or more
depending on tank size and installation requirements. The flat rate appears to be
designed to recover the propane company’s investment cost in the tank and the
general administrative costs to serve. It is not unusual for propane companies to
require a term contract of multiple years to ensure the recovery of their
investment.

If available, please state how many customers who choose to use propane gas
for the generator are assessed the tank installation fee and what costs are
recovered through this fee. Does FPUC have any knowledge how many FPUC
customers have opted to install propane gas equipment in lieu of connecting to
the FPUC natural gas system?

Company Response: The Company does not have access to specific data
related to propane industry generator-only pricing data. However, based on our
experience in the market, it appears that the majority of propane fueled
generator-only customers are paying for their tank and installation up front.
Propane companies usually recover the cost of the storage tank, anodes,
regulators, service line, other materials required for the fuel connection to the
generator. In addition, the installation costs usually include burying the tank and
trenching the service line. FPUC does not know how many potential customers
have opted to install propane instead of natural gas.

Discuss on what basis a customer would choose to install a propane gas vs. a
natural gas-fired generator. What are the benefits and drawbacks for each type
of installation?



Company Response: The statements included in Paragraph 10 of the
Company’s petition were intended to indicate that there are competitive
alternatives to natural gas with fixed monthly rates similar to those proposed in
rate schedule RS-GS. While there is some level of competition with other fuels
for generator loads, as a general rule if natural gas is available the majority of
customers will choose natural gas over propane to fuel their generators. Natural
gas typically provides lower up-front installation costs and lower overall cperating
costs for the consumer, and is reliably delivered by pipeline. If the Company must
extend its main to serve the customer, the costs may be prohibitive and propane
may be a lower first cost choice. There are customers who feel more secure with
on-site fuel storage and may opt for propane or diesel generators. The primary
reason a customer would choose propane over natural gas is the initial
installation charge. If the FPUC CIAC charge is greater than the comparable
propane company tank installation charge, some customers may choose
propane.




Aftachment 1

Florida Public Utilities Company
Response to Staff Data Request - Docket No. 080072-GU

Service 2007 Avg Monthly Current Average ACurrent Rev
Customer Class Service City Area Usage Usage Monthly Rev RS-GS Rev
Customer 1 RS BOCA RATON WPB -27.54 -2.30 $8.00 $10.72
Customer 2 RS NORTH PALM BEACH WPB -10.55 -0.88 $8.00 $10.72
Customer 3 RS DELRAY BEACH wprB -9.65 -0.80 $8.00 $10.72
Customer 4 RS GULF STREAM WPB 0.00 0.00 $8.00 $10.72
Customer 5 RS LAKE WORTH WPB 0.00 0.00 $8.00 $10.72
Customer 6 RS WEST PALM BEACH WPB 0.00 0.00 $8.00 $10.72
Customer 7 RS LANTANA WPB 0.00 0.00 $8.00 $10.72
Customer 8 RS EDGEWATER CEN 0.00 .00 $8.00 $10.72
Customer 9 RS BOYNTON BEACH WPB 0.00 0.00 $8.00 $10.72
Customer 10 RS WEST PALM BEACH WPB 0.00 0.00 $8.00 $10.72
Customer 11 RS DELRAY BEACH WPB 0.00 0.00 $8.00 $10.72
Customer 12 RS BOCA RATON WPB 0.00 0.00 $8.00 $10.72
Customer 13 RS BOCA RATON WPB 0.00 0.00 $8.00 $10.72
Customer 14 RS BOCA RATON WFPB 0.00 0.00 $8.00 $10.72
Customer 15 RS DELRAY BEACH WPB 0.00 0.00 $8.00 $10.72
Customer 16 RS RIVIERA BEACH WPB 0.00 0.00 $8.00 $10.72
Customer 17 RS BOCA RATON WPB 0.00 0.00 $8.00 $10.72
Customer 18 RS BOCA RATON WPB 0.00 0.00 $8.00 $10.72
Customer 18 RS BOYNTON BEACH WPB 0.00 0.00 $8.00 $10.72
Customer 20 RS BOCA RATON WPB 0.00 0.00 $8.00 $10.72
Customer 21 RS BOCA RATON WPB 0.00 0.00 $8.00 $10.72
Customer 22 RS BOCA RATON WPB 0.00 0.00 $8.00 $10.72
Customer 23 RS BOCA RATON WPB 0.00 0.00 $8.00 $10.72
Customer 24 RS BOCA RATON WPB 0.00 0.00 $8.00 $10.72
Customer 25 RS NORTH PALM BEACH WPB 0.00 0.00 $8.00 $10.72
Customer 26 RS LAKE WORTH WPB 0.00 0.00 $8.00 $10.72
Customer 27 RS BOCA RATON wPB 0.00 0.00 $8.00 $10.72
Customer 28 RS LAKE WORTH WPB 0.00 0.00 $8.00 $10.72
Customner 29 RS BOCA RATON WPB 0.00 0.00 $8.00 $10.72
Customer 30 RS BOCA RATON WPB 0.00 0.00 $8.00 $10.72
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212
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2.20
313
3.14
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3.15
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3.16
317
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3.17
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3.19
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0.18
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‘WPB

WPB
wPB

529
529
5.29
529
5.30
5.30
5.30
532
5.71
6.27
6.29
6.29
6.29
6.29
6.33
6.34
6.35
6.35
68.35
6.35
6.35
6.36
6.38
8.39
6.75
7.14
7.28
7.30
7.33
7.37
7.40
7.40
7.41
7.42
7.42

| 7.42

7.42

0.44
0.44
0.44
0.44
0.44
0.44
0.44
0.44
048
0.52
0.52
0.52
0.52
0.52
0.53
0.53
0.53
0.53
0.53
0.53
0.53
0.53
0.53
0.53
0.56
0.60
0.61
0.61
0.61
0.61
0.62
0.62
0.62
0.62
0.62
0.62
0.62

$8.21
$8.21
$8.21
$8.21
$8.21
$8.21
$8.21
$8.21
$8.23
$8.25
$8.25
$8.25
$8.25
$8.25
$8.25
$8.26
$8.26
$8.26
$8.26
$8.26
$8.26
$8.26
$8.26
$8.26
$8.27
$8.29
$8.29
$8.29
$8.30
$8.30
$8.30
$8.30
$8.30
$8.30
$8.30
$8.30
$8.30

$10.51
$10.51
$10.51
$10.51
$10.51
$10.51
$10.51
$10.51
$10.49
$10.47
$10.47
$10.47
$10.47
$10.47
$10.47
$10.46
$10.46
$10.48
$10.48
$10.46
$10.46
$10.46
$10.48
$10.46
$10.45
$10.43
$10.43
$10.43
$10.42
$10.42
$10.42
$10.42
$10.42
$10.42
$10.42
$10.42
$10.42



Customer 142 RS LAKE CLARKE SHORES wprB 7.42 0.62 $8.30 $10.42

Customer 143 RS LAKE WORTH WFB 7.42 0.62 $8.30 $10.42
Customer 144 RS BOCA RATON WPR 7.44 .62 $8.20 $10.42
Customer 145 RS WEST PALM BEACH WPB 8.07 0.67 $8.33 $10.39
Customer 146 RS BOCA RATON WPB 8.39 Q.70 $8.34 $10.38
Customer 147 RS BOCA RATON WPB 8.46 0.71 $8.34 $10.38
Customer 148 RS DELRAY BEACH WPB 8.47 0.71 $8.34 §10.38
Customer 149 RS BOCA RATON WPB 8.47 0.71 $8.34 §$10.38
Customer 150 RS DELRAY BEACH WPB 8.47 0.7 $8.34 $10.38
Customer 151 RS WEST PALM BEACH WPB 8.48 0.71 $8.34 $10.38
Customer 152 RS BOYNTON BEACH WPB 8.48 0.71 $8.34 $10.38
Customer 153 RS EDGEWATER CEN 8.48 0.71 $8.34 $10.38
Customer 154 RS PALM BEACH WPB * 8.49 0.71 $8.34 $10.38
Customer 155 RS BOCA RATON WPB ) 8.50 0.71 $8.34 $10.38
Customer 156 RS DELRAY BEACH WPB 8.52 0.71 $8.34 $10.38
Customer 157 RS DELRAY BEACH WPB 8.53 0.71 $8.34 $10.38
Customer 158 RS DELRAY BEACH WPB 9.45 0.79 $8.38 $10.34
Customer 159 RS BOCA RATON WPB 9.52 0.79 $8.38 $10.34
Customer 160 RS LAKE CLARKE SHORES WPB 9.53 0.79 $8.38 $10.34
Customer 161 RS NORTH PALM BEACH WPB 8.53 0.79 $8.38 $10.34
Customer 162 RS RIVIERA BEACH WPB 9.53 0.79 $8.38 $10.34
Custormer 163 RS NORTH PALM BEACH WPB 9,54 0.80 $8.38 $10.34
Customer 164 RS RIVIERA BEACH wpPB 9.55 0.80 $8.38 $10.34
Customer 165 RS NEW SMYRNA BEACH CEN 9.55 0.80 $8.38 $10.34
Customer 166 RS N PALM BEACH WPB 9.55 0.80 $8.38 $10.34
Customer 167 RS BOCA RATON WPB 9.56 0.80 $8.39 $10.33
Customer 168 RS BOCA RATON WPB 8.56 0.30 $8.39 $10.33
Customer 169 RS BOCA RATON WPR 9.56 0.80 $8.39 $10.33
Customer 170 RS WEST PALM BEACH WPB Q.57 0.80 $8.39 $10.33
Customer 171 RS DELRAY BEACH WPB 9.70 0.81 $8.39 $10.33
Customer 172 RS BOCA RATON WPB 9.89 0.82 $8.40 $10.32
Customer 173 RS BOCA RATON WPB 10.44 0.87 $8.42 $10.30
Customer 174 RS BOCA RATON WPB 10.46 0.87 $8.42 $10.30
Customer 175 RS BOCA RATON WPB 10.49 0.87 $8.42 $10.30
Customer 176 RS DELRAY BEACH WPB 10.50 0.88 $8.42 $10.30
Customer 177 RS BOCA RATON WPB 10.58 0.88 $8.43 $§10.29

Customer 178 RS NORTH PALM BEACH WPB 10.58 0.88 $8.43 $10.29



Customer 179
Customer 180
Customer 181
Customer 182
Customer 183
Customer 184
Customer 185
Customer 186
Customer 187
Customer 188
Customer 189
Customer 190
Customer 191
Customer 192
Customer 193
Customer 194
Customer 195
Customer 196
Customer 197
Customer 198
Customer 199
Customer 200
Customer 201
Custorner 202
Customer 203
Customer 204
Customer 205
Customer 206
Customer 207
Customer 208
Customer 209
Customer 210
Customer 211
Custorner 212
Customer 213
Customer 214
Customer 215

RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS

SINGER ISLAND
DELRAY BEACH
EDGEWATER
NORTH PALM BEACH
WEST PALM BEACH
BOCA RATON

LAKE WORTH
NORTH PALM BEACH
BOCA RATON

WEST PALM BEACH
DELRAY BEACH
ATLANTIS

NORTH PALM BEACH
PALM BEACH

BOCA RATON

NEW SMYRNA BEACH

ATLANTIS

LAKE WORTH
OCALA

BOYNTON BEACH
BOCA RATON
LANTANA

WEST PALM BEACH
RIVIERA BEACH
ATLANTIS

BOCA RATON
DELRAY BEACH
BOCA RATON

LAKE WORTH

PALM BEACH

BOCA RATCN

Boca Raton

PALM BEACH

LAKE WORTH
WEST PALM BEACH
BOYNTON BEACH
WEST PALM BEACH

WPB
WPB
CEN
WPB
WPB
WPB
WPB
WwprB
WrPB
WPB
WPB
WPB
WPB
WPB
WPB
CEN
WPB
WPB

WPB
WPB
WPB
WpPB
WwPB
WPB
WPB
WPB
WPB
WPB
WPB
WP8B
wprPB
WPB
WPB
WPB
WFPB
WPB

10.59
10.59
10.61
10.61
10.61
10.62
10.63
10.64
10.74
11.31
11.47
11.53
11.65
11.66
11.66
11.67
11.69
11.69
12.60
12.67
12.70
12.70
12.71
12.72
12.73
12.74
12.75
12.75
12.75
12.76
12.80
12.88
13.38
13.60
13.76
13.76
13.77

0.88
0.88
0.88
0.88
0.88
0.89
0.88
0.89
0.90
0.94
0.86
0.96
0.97
0.97
0.97
0.97
0.97
0.97
1.05
1.06
1.06
1.06
1.06
1.06
1.06
1.06
1.06
1.06
1.06
1.06
1.07
1.07
1.12
1.13
1.15
1.15
1.15

$8.43
$8.43
$8.43
$8.43
$8.43
$8.43
$8.43
$8.43
$8.43
$8.46
$8.46
$3.46
$8.47
$8.47
$8.47
$8.47
$8.47
$8.47
$8.51
$8.51
$8.51
$8.51
$8.51
$8.51
$8.51
$8.51
$8.51
$8.51
$8.51
$8.51
$8.52
$8.52
38.54
$8.55
$8.55
$8.55
$8.55

$10.29
$10.29
$10.29
$10.29
$10.29
$10.29
$10.29
$10.29
$10.29
$10.26
$10.26
$10.26
$10.25
$10.25
$10.25
$10.25
$10.25
$10.25
$10.21
$10.21
$10.21
$10.21
$10.21
$10.21
$10.21
$10.21
$10.21
$10.21
$10.21
$10.21
$10.2¢
$10.20
$10.18
$10.17
$10.17
$10.17
$10.17



Customer 216
Customer 217
Customer 218
Customer 219
Customer 220
Customer 221
Customer 222
Customer 223
Customer 224
Customer 225
Customer 226
Customer 227
Customer 228
Customer 229
Customer 230
Customer 231
Customer 232
Customer 233
Customer 234
Customer 235
Customer 236
Customer 237
Customer 238
Customer 239
Customer 240
Customer 241
Customer 242
Customer 243
Customer 244
Customer 245
Customer 246
Customer 247
Customer 248
Customer 249
Customer 250
Customer 251
Customer 252

RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS

BOCA RATCN
WEST PALM BEACH
HIGHLAND BEACH
EDGEWATER
WEST PALM BEACH
NEW SMYRNA BEACH
DELRAY BEACH
WEST PALM BEACH
PALM BEACH

BOCA RATON
BOCA RATON

BOCA RATON
WEST PALM BEACH
ATLANTIS
SANFORD

LAKE PARK

BOCA RATCN
WEST PALM BEACH
WEST PALM BEACH
NEW SMYRNA BEACH
NCRTH PALM BEACH
WEST PALM BEACH
PALM BEACH

BOCA RATON
WEST PALM BEACH
LAKE WORTH

PALM BEACH
WEST PALM BEACH
WEST PALM BEACH
BOCA RATON
BOCA RATON

PALM BEACH

BOCA RATON

‘BOCA RATON

DELRAY BEACH
NEW SMYRNA BEACH
LAKE WORTH

WpPB
WPB
WPB
CEN

WPB
CEN

WPB
wpPB
WPB
WPB
WPB
WPB
WPB
WPB
CEN

wPB
WPB
WPB
WPB
CEN

WPB
WPB
WPB
WPB
WPB
WPB
WPB
WFPB
WPB
WPB
wprPB
WPB
WPB
WPB
WPB
CEN

WPB

13.77
13.78
13.79
13.79
13.79
13.80
13.81
14.26
14.29
14.41
14.66
14.69
14.79
14.84
14.85
14.85
14.85
14.85
14.86
14.86
14.86
14.86
14.86
14.86
14.87
14.87
14.88
14.91
15.17
15.60
15.67
15.68
15.69
15.73
15.74
15.76
15.77

115
1.15
1.15
1.15
1.5
1.15
1.156
1.19
1.18
1.20
1.22
1.22
1.23
1.24
1.24
1.24
1.24
1.24
1.24
1.24
1.24
1.24
1.24
1.24
1.24
1.24
1.24
1.24
1.26
1.30
1.31
1.31
1.31
1.31
1.31
1.31
1.31

$8.55
$8.56
$8.56
$8.56
$8.56
$8.56
$8.56
$8.57
$8.58
$8.58
$8.59
$8.59
$8.60
$8.60
$8.60
$8.60
$8.60
£8.60
$8.60
$8.60
$8.60
$8.60
$8.60
$8.60
$8.60
$8.60
$8.60
$8.60
$8.61
$8.63
$8.63
$8.63
$8.63
$8.63
$8.63
$8.63
$8.64

$10.17
$10.16
$10.16
$10.16
$10.16
$10.16
$10.186
$10.15
$10.14
$10.14
$10.13
$10.13
$10.12
$10.12
$10.12
$10.12
$10.12
$10.12
$10.12
$10.12
$10.12
$10.12
$10.12
$10.12
$10.12
$10.12
$10.12
$10.12
$10.11
$10.09
$10.09
$10.09
$10.09
$10.09
$10.09
$10.09
$10.08



Customer 253
Customer 254
Customer 255
Customer 256
Customer 257
Customer 258
Customer 259
Customer 260
Customer 261
Customer 262
Customer 263
Customer 264
Customer 265
Customer 266
Customer 267
Customer 268
Customer 269
Customer 270
Customer 271
Custorner 272
Customer 273
Customer 274
Customer 275
Customer 276
Customer 277
Customer 278
Custorner 279
Customer 280
Customer 281
Customer 282
Customer 283
Customer 284
Customer 285
Customer 286
Custormer 287
Customer 288
Customer 289

RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS

ATLANTIS

NQRTH PALM BEACH
WEST PALM BEACH
WEST PALM BEACH
BOCA RATON

BOCA RATON

LAKE WORTH

PALM BEACH

LAKE WORTH

BOCA RATON
LANTANA

DELRAY BEACH
WEST PALM BEACH
NEW SMYRNA BEACH
NEW SMYRNA BEACH
LAKE WORTH

WEST PALM BEACH
LAKE CLARKE SHORES
WEST PALM BEACH
PALM BEACH

BOCA RATON

PALM BEACH

WEST PALM BEACH
NEW SMYRNA BEACH
WEST PALM BEACH
WEST PALM BEACH
BOCA RATON
WINTER SPRINGS
ATLANTIS

NEW SMYRNA BEACH
WEST PALM BEACH
PALM BEACH

WEST PALM BEACH
NEW SMYRNA BEACH
WEST PALM BEACH
BOCA RATON

WEST PALM BEACH

WPB
WPB
WPB
WPB
WPB
WPB
WPB
WPB
WPB
WPB
WPB
WPB
WPB
CEN

CEN

WPB
WPB
WPB
WPB
WPB
WPB
WPB
WPB
CEN

WPB
WPB
wrB
CEN

WPB
CEN

WPB
WPB
WPB
CEN

WPB
WPB
WPB

15.89
15.91
15.91
15.91
15.92
15.94
15.95
15.95
16.52
16.78
16.80
16.93
16.97
16.97
16.97
16.97
16.98
16.99
17.00
17.03
17.04
17.76
17.83
18.03
18.05
18.05
18.09
18.10
18.12
18.91
19.09
19.09
19.10
19.11
19.12
19.24
19.89

1.32
1.33
1.33
1.33
1.33
1.33
1.33
1.33
1.38
1.40
1.40
1.4
1.41
1.41
1.41
1.41
142
142
142
1.42
1.42
1.48
1.49
1.50
1.50
1.50
1.51
1.51
1.51
1.58
1.59
1.59
1.59
1.59
1.59
1.60
1.66

58.64
$8.64
$8.64
$8.64
$8.64
$8.64
$8.64
$8.64
$8.67
$8.68
f8.68
$8.68
$8.68
$8.68
$8.68
$8.68
$8.68
$8.68

$8.68

$8.69
$8.69
$8.72
$8.72
$8.73
$8.73
$8.73
$8.73
$8.73
$8.73
$8.76
$8.77
$8.77
$8.77
$8.77
$8.77
$8.78
$8.80

$10.08
$10.08
$10.08
$10.08
$10.08
$10.08
$10.08
$10.08
$10.05
$10.04
$10.04
$10.04
$10.04
$10.04
$10.04
$10.04
$10.04
$10.04
$10.04
$10.03
$10.03
$10.00
$10.00
$9.99
$9.99
$9.99
$9.99
$9.99
$9.99
$9.95
$9.95
$9.95
$9.95
$9.95
$9.95
$9.94
$9.92



Customer 290
Custormer 291
Customer 292
Customer 293
Customer 294
Customer 295
Custocmer 296
Customer 297
Customer 298
Customer 299
Customer 300
Customer 301
Customer 302
Customer 303
Customer 304
Customer 305
Customer 306
Customer 307
Customer 308
Customer 309
Customer 310
Customer 311
Customer 312
Customer 313
Customer 314
Customer 315
Customer 316
Customer 317
Customer 318
Customer 319
Customer 320
Customer 321
Customer 322
Customer 323
Customner 324
Customer 325
Customer 326

RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
/!5
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS

DELRAY BEACH
WEST PALM BEACH
RIVIERA BEACH
PALM BEACH

WEST PALM BEACH
DELRAY BEACH
NORTH PALM BEACH
LAKE WORTH
DELRAY BEACH

NEW SMYRNA BEACH
BOCA RATON

WEST PALM BEACH
PALM BEACH

NEW SMYRNA BEACH
BOCA RATON

PALM BEACH

WEST PALM BEACH
WEST PALM BEACH
BOCA RATON

BOCA RATON

LAKE WORTH
DEBARY

WEST PALM BEACH
PALM BEACH

NEW SMYRNA BEACH
ATLANTIS

BOCA RATON
DEBARY

PALM BEACH

WEST PALM BEACH
LAKE WORTH

LAKE CLARKE SHORES
PALM BEACH

NORTH PALM BEACH
NORTH PALM BEACH
WEST PALM BEACH
BOYNTON BEACH

wPB
WPB
wrB
WPB
WPB
WPB
WPB
WPB
WPB
CEN

WPB
WPB
WwPB
CEN

WpPB
WPB
WPB
WPB
WPB
WPB
WPB
CEN

WPB
WPB
CEN

WPB
WPB
CEN

WPB
wpeB
WPB
WPEB
WPB
WPB
WPB
WPB
WPB

26.13
20.19
20.19
20.21
20.38
20.87
21.08
21.19
21.20
21.21
21.24
21.26
21.27
21.54
22.01
22.25
22.30
22.53
22.56
23.07
23.34
23.34
23.63
2411
24 .42
24.43
24.64
25.01
25.16
2519
25.41
25.50
25.64
26.23
26.54
26.57
27.13

1.68
1.68
1.68
1.68
1.70
1.74
1.76
1.77
1.77
1.77
1.77
1.77
177
1.80
1.83
1.85
1.86
1.88
1.88
1.92
1.95
1.95
1.97
2.01
2.04
2.04
2.05
2.08
2.10
2.10
212
2.13
2.14
218
2.21
2.21
2.26

$8.81
$8.81
$8.81
$8.81
$8.82
$8.84
$8.85
$8.85
$8.85
$8.85
$8.86
$8.86
$8.86
$8.87
$8.89
$8.90
$8.90
$8.91
$8.91
$8.93
$8.94
$8.94
$8.95
$8.97
$8.98
$8.98
$8.99
$9.01
$5.01
$9.01
$9.02
$9.03
$9.03
$9.06
$9.07
$9.07
$9.09

$9.91
$9.91
$9.91
$9.91
$9.90
$9.88
$9.87
$9.87
$9.87
$9.87
$9.86
$9.86
$9.86
$9.85
$9.83
$9.82
$9.82
$9.81
$9.81
$9.79
$9.78
$9.78
$9.77
$9.75
$9.74
$9.74
$9.73
$9.71
$9.71
$9.71
$9.70
$9.69
$9.69
$9.66
$9.65
$9.65
$9.63



Customer 327
Customer 328
Customer 329
Customer 330
Customer 331
Customer 332
Customer 333
Customer 334
Customer 335
Customer 336
Customer 337
Customer 338
Customer 339
Customer 340
Customer 341
Customer 342
Customer 343
Customer 344
Customer 345
Customer 346
Custorner 347
Customer 348
Customer 349
Customer 350
Customer 351
Customer 352
Customer 353
Customer 354
Customer 355
Customer 356
Customer 357
Customer 358
Customer 359
Customer 360
Customer 361
Customer 362
Customer 363

RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
Rs
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS

BOCA RATON

PALM BEACH

PALM BEACH
BOCA RATON
WELLINGTON
DELRAY BEACH
WEST PALM BEACH
WEST PALM BEACH
WEST PALM BEACH
WEST PALM BEACH
BOCA RATON
DELRAY BEACH
WEST PALM BEACH
BOCA RATON
BOCA RATON
DELRAY BEACH
LAKE WORTH
DELRAY BEACH
BOCA RATON

LAKE WORTH
BOGA RATON
NORTH PALM BEACH
BOCA RATON

PALM BEACH

BOCA RATON
BOCA RATON

PALM BEACH
WEST PALM BEACH
WEST PALM BEACH
DELRAY BEACH
PALM BEACH
BOYNTON BEACH
BOCA RATON
WEST PALM BEACH
BOCA RATON
BOCA RATON
BOCA RATON

WwPB
WPB
WPB
WPB
wPB
wWPB
WPB
WPB
WPB
WPB
WPB
WPB
WPB
WPB
wWPB
WPB
WPB
WPB
WPB
wPB
WPB
WPB
wWPB
WPB
WPB
WPB
WPB
WPB
WPB
WPB
WPB
WPB
wpPB
wpeB
WPB
WPB
wpPB

27.64
27.66
27.72
28.64
28.64
28.69
28.71
30.40
30.58
30.69
30.71
30.80
30.93
31.33
31.84
32.49
33.00
3301
33.28
3349
33.51
34.52
35.07
35.14
35.64
35.81
36.14
36.15
37.55
38.16
38.36
38.72
38.77
38.78
39.60
39.67
40.34

2,30
2.31
2.3
2.39
2.39
239
2.39
2.53
2.55
2.56
2.56
2.57
2.58
2.61
2,65
271
2.75
275
277
279
279
2.88

292 -

2.93
297
2.98
3.01
3.04
3.13
3.18
3.20
3.23
3.23
3.23
3.30
3.31
3.36

$9.11
$9.11
$9.12
$9.15
$9.15
$9.16
$9.16
$9.22
$9.23
$9.24
$9.24
$9.24
$9.25
$9.26
$9.28
$9.31
$9.33
$9.33
$9.34
$9.35
$9.35
$9.39
$9.41
$9.42
$9.44
$9.44
$9.46
$9.46
$9.51
$9.54
$9.55
$9.56
$9.56
$9.56
$9.60
$9.60
$9.63

$9.61
$9.61
$9.60
$9.57
$9.57
$9.56
$9.56
$9.50
$9.49
$9.48
$9.48
$9.48
$9.47
$9.46
$9.44
$9.41
$9.30
$9.38
$9.38
$9.37
$0.37
$0.33
$9.31
$9.30
$9.28
$9.28
$9.26
$9.26
$9.21
$9.18
$9.17
$9.16
$9.16
$9.16
$0.12
$9.12
$9.09



Customer 364
Customer 365
Customer 366
Customer 367
Customer 368
Customer 369
Customer 370
Customer 371
Customer 372
Customer 373
Customer 374
Customer 375
Customer 376
Customer 377
Customer 378
Customer 379
Customer 380
Customer 381
Customer 382
Customer 383
Customer 384
Customer 385
Customer 386
Customer 387
Customer 388
Customer 389
Customer 390
Customer 391
Customer 392
Customer 393
Customer 394
Customer 395
Customer 396
Customer 397
Customer 398
Customer 399
Customer 400

RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS

BOCA RATON

PALM BEACH

PALM BEACH

PALM BEACH

PALM BEACH

BOCA RATON

BOCA RATON

BOCA RATON

BOCA RATON

NEW SMYRNA BEACH
BOCA RATON

BOCA RATON
DELRAY BEACH
BOCA RATON
WEST PALM BEACH
BOCA RATON

NEW SMYRNA BEACH
PALM BEACH
WEST PALM BEACH
DELRAY BEACH
WEST PALM BEACH
BOCA RATON
WEST PALM BEACH
LAKE WORTH

PALM BEACH

PALM BEACH

PALM BEACH
ATLANTIS

PALM BEACH
NORTH PALM BEACH
DELTONA

PALM BEACH

PALM BEACH
DELRAY BEACH
PALM BEACH

PALM BEACH
WEST PALM BEACH

WPB
WPB
WPB
WPB
WPB
WPB
WPB
WPB
wPB
CEN
WPB
WPB
wpPB
WPB
WPB
WPB
CEN
wPB
wpB
WPB
WPB

WPB

WPB
wpPB
WpPB
WPB
WPB
WPB
WPB
WPB
CEN
WPB
WPB
wWPB
WPB
WPB
WPB

40.38
40.38
40.86
41.52
42.33
42.57
44.36
44,72
45.69
47.78
48.87
52.56
53.47
53.75
57.49
58.58
56.84
61.54
61.72
63.72
63.79
63.83
64.39
65.96
66.95
73.38
75.62
76.58
77.77
78.83
79.69
79.96
84.17
86.09
87.08
87.20
87.90

3.37
3.37
3.41
3.46
3.53
3.55
3.70
3.73
3.81
3.98
4.07
4.38
4.46
4.48
479
4.88
4.90
5.13
5.14
53
5.32
5.32
5.37
5.50
5.58
6.12
6.29
6.38
6.48
6.57
6.64
6.66
7.01
717
7.26
7.27
7.33

$9.63

$9.63

$9.65

$9.67

$9.71

$9.71

$9.79

$9.80

$9.84

$9.92

$9.97
$10.12
$10.15
$10.17
$10.32
$10.36
$10.37
$10.48
$10.49
$10.57
$10.57
$10.57
$10.59
$10.66
$10.70
$10.96
$11.04
$11.08
$11.13
$11.18
$11.21
$11.22
$11.39
§11.47
$11.51
$11.51
$11.54

$9.09
$9.09
$9.07
$9.05
$9.01
9.1
$8.93
$8.92
$8.88
$8.80
$8.75
$8.60
$8.57
$8.55
$8.40
$8.36
$8.35
$8.24
$8.23
$8.15
$8.15
$8.15
$8.13
$8.086
$8.02
$7.76
$7.68
$7.64
$7.59
$7.54
$7.51
$7.50
$7.33
$7.25
$7.21
$7.21
$7.18



Customer 401
Customer 402
Customer 403
Customer 404
Customer 405
Customer 406
Customer 407
Customer 408
Customer 409
Customer 410
Customer 411
Customer 412
Customer 413
Customer 414
Customer 415
Customer 418
Customer 417
Customer 418
Customer 419
Customer 420
Customer 421
Customer 422
Customer 423
Customer 424
Customer 425
Customer 426
Customer 427
Customer 428
Customer 429
Customer 430
Customer 431
Customer 432

RS

RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS
RS

PALM BEACH

DELRAY BEACH

LAKE WORTH
BOCA RATON
EDGEWATER
PALM BEACH
PALM BEACH
PALM BEACH
PALM BEACH
PALM BEACH
BOCA RATON
PALM BEACH
BOCA RATCN
PALM BEACH
PALM BEACH
PALM BEACH
PALM BEACH
PALM BEACH
PALM BEACH
PALM BEACH
PALM BEACH

NEW SMYRNA BEACH

PALM BEACH
PALM BEACH
PALM BEACH
PALM BEACH
PALM BEACH

WEST PALM BEACH
WEST PALM BEACH
BOYNTON BEACH

PALM BEACH

NORTH PALM BEACH

Average Annual therms

WPB
WPB
WPB
WPB
CEN

WPB
WPB
wPB
WPB
WPB
WPB
WPB
WPB
WPB
WPB
WPB
WFPB
WPB
WPB
WPB
WPB
CEN

WPB
wpPB
WPB
wpPe
WPB
WFPB
WPB
WPB
WPB
wpPB

87.90 7.33 $11.54 $7.18
89.23 7.44 $11.59 $7.13
91.21 7.60 $11.67 $7.05
97.42 812 $11.92 $6.80
97.70 8.14 $11.04 $6.78
100.98 8.42 $12.07 $6.65
108.05 9.00 $12.35 $6.37
111.64 9.30 $12.50 $6.22
112.78 9.40 $12.54 $6.18
115.15 9.60 $12.64 $6.08
119.72 9.98 $12.82 $5.90
126.72 10.56 $13.10 $5.62
134.24 11.19 $13.41 $5.31
141.41 11.78 $13.70 $5.02
151.84 12.65 $14.12 $4.60
151.95 12.66 $14.12 $4.60
154.38 12.87 $14.22 $4.50
156.00 13.00 $14.28 $4.44
159.50 13.29 $14.43 $4.29
163.07 13.59 $14.57 §4.15
169.33 14.11 $14.82 $3.90
172.30 14.36 $14.94 $3.78
175.42 14.62 $15.07 $3.65
196.27 16.36 $15.91 $2.81
205.51 17.13 $16.28 $2.44
254,75 21.23 $18.26 $0.46
287.33 23.94 $19.57 -50.85
318.10 26.51 $20.81 -52.09
319.74 26.65 $20.88 -$2.16
339.46 28.29 $21.67 -52.95
411.95 34.33 $24.59 -$5.87
454.26 37.86 $26.30 -$7.58
12504.74 241 $3,961.66 $4,125.38
28,95



