
’ Holland+Knight Tel 850 224 7000 Holland & Knight LLP 
Fax 850 224 8832 315 South Calhoun Street. Suite 600 

Tallahassee, FL 32301-1872 
www. hklaw.com 

Gigi Rollini 
850 625 5627 
Gigi.rollini@&klaw.com 

VIA HAND DELIVERY 

Ms. Ann Cole, Director 
Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Betty Easley Conference Center, Room 110 
Tallahassee, FL 32399-0850 

Re: In Re: Application for increase in water and wastewater rates in Alachua. 
Brevard, DeSoto, Highlands, Lake, Lee, Marion. Orange, Palm Beach, Pasco. 
Polk! Putnam, Seminole, Sumter, Volusia, and Washington Counties by Aqua 
Utilities Florida. Inc., Docket No. 080121-WS 

Dear Ms. Cole: 

Enclosed for filing please find Aqua Utilities Florida, Inc.’s (“AUF”) Amended 
Composite Exhibit No. 20 from the Customer Service Hearing held on July 16, 2008 in Mount 
Dora, Florida, which consists of the original Affidavits of Publication of Legal Notice in the 
Sumter County Times, Orlando Sentinel and Daily Commercial for the Customer Service 
Hearing in Mount Dora, Florida on July 16, 2008, and Florida Today and Orlando Sentinel for 
the Customer Service Hearing in Oviedo, Florida on July 17, 2008. A copy of these documents, 
rather than the originals, was entered into evidence at the Mount Dora Hearing as original 
Composite Exhibit No. 20. 

Please acknowledge receipt of these filings by stamping the extra copy of this letter 
“filed” and returning the copy to me. Thank you for your assistance. 

GR:kjg 
Encls. 

Sincerely, 

HOLLAND & KNIGHT LLP 

Gigi R&ni 

Atlanta 9 Bethesda . Boston . Chicago * Fort Lauderdale . Jacksonville * Los Angeles 
Miami . New York . Northern Virginia * Orlando . Portland * San Francisco 

Tallahassee Tampa . Washington, D.C. - West Palm Beach 



Ann Cole, Director 
August 25,2008 
Page 2 

cc: Ralph Jaeger, Esq. 
Katherine Fleming, Esq. 
Caroline Klancke, Esq. 
Erik Sayler, Esq. 
Charles Beck, Esq. 
Cecilia Bradley, Esq. 
Kimberly A. Joyce, Esq. 

# 5564841-vI 



Proof of Publication 
from the 

SUMTER COUNTY TIMES 
Bushnell, Sumter County, Florida 

PUBLISHED DAILY 

STATE OF FLORIDA 
COUNTY OF CITRUS 
Before the undersigned authority personally appeared 

Terri Norton 

Of the Sumter County Times, a newspaper published 
weekly at Bushnell, in Sumter County, Florida, that the 
attached copy of advertisement being a public notice in the 
matter of the 

sertion Order: 752850 

Disulav Advertisement: to run 1 time 

Court, was published in said newspaper in the issue of 
Date of publication: June 26,2008 

Affiant further says that the Sumter County Times is a 
Newspaper published at Bushnell in said Sumter County, 
Florida, and that the said newspaper has heretofore been 
continuously published in Sumter County, Florida, each 
week and has been entered as second class mail matter at 
the post ofice in Bushnell in said Sumter County, Florida, 
for a period of one year next preceding the first publication 
of the attached copy of advertisement; and afiiant further 
says that hdshe has neither paid nor promised any person, 
firm or corporation any discount, rebate, commission or 
refund for the purpose of securing this advertisement for 
publication in the said newspaper. 

The forgoing instrumknt was acknowledged before me 

By: -Terri Norton- 

did take an oath. 



Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Dodret No. O8blll-WS 
Application for intrease in mtet and wastewater rates in Alachua. Brenrd, DeSota, Highlands lake, Lee. 
Marion, Orange, Palm B e d .  Pasco, Polk. Pumam. hminoie, Smm, Volmia and Washingtoo cauotk, Flwlda 
by Aqua Utilities Florida. inc. (utilkql 

Notice is hereby given that the Florida Pubiir Service Commission will hold customer rervice hearings in the 
above-referemc drxket to consider the Utilily'r application for an increase in water and wastewater rates in 
Alachua. Brewrd. OeSoto, Highlands Lake, Lee, Marian. Orange. h i m  Beach, Pam. Polk. Putnam. Seminole. 
Sumter.Voiusia and Washington rountier. Florida. The p u p r e  ofthe Customer wvice hearings is to allow 
r w m e n  tne opwrtin ty to romment on !ne Uti1 q's pioporea fnai rater or YMW CUSTOMERS WHO WISH 
TO PREIEhl TiSTIMOhl ARE URGED10 APPEAR PR0MPl.Y AT EACh 5ChiDII.iD diAR hG TIME BiCALSE 
TnE SERVICE nEAR hG MAY 8E AOIOURNED EARL( F h O  WllhESSES ME PRESENT To I B T  F Y  The nedlesl 
u lomer  senre nedi ng IO YOL MII te m o d a e o  at Ine fo awng I mes and placer. an0 m m i  nre  nul ail 
w i t n e w  have been heard: 

DateandTime: JuV 16.2008 a1600 p.m. 
piace: Mount Dora Community Center 

520 Baker Street 
Mount Dm. FL 32757-5521 

PURPOSEANDPROCEDURE 
At the hearing. customers will be giwn an opponunic/ to prerent testimony and other evidence Conceming 

IF NO WITNESSESARE PRESENTTOTESTIFY. All Witnerrer shall be rub jw to uos5.examination at the conclusion 
of their testimony. 

On May 22,2008. the Utility filed iu petition for a rate increase with the Commirrion. Currentk, the Commirrion 
is M n g  the applkatbn to determine i f  the minimum filing requnemena have been met. Thus an official 
date of filing har not been ertabliihed. Once the official date of filing is rrtabiirhed, an Initial Curtome Notice 
wiii be sent pursuant to Rule 25-22.0407, Flotida A d m i n i m t k  Cod$ wtllning the Utllity'r request. 

Any perron requiring wme accommodation at this hearing bfwre of a phpical impairment should call the 
Commission's Division of Regulatory Cmpliante and Conrumerhriitame at  1-8W.342d552 at least 48 houn 
prior to the hearing.Any perran wha is hearing or spewh impaired. please mntaa the Florida Public Service 
Commission using the Fioda Reiay Service. which can be reached at 1-8W.955-8771 (rDD). 

Copies ofthe petition and minimum filing requirements are available for inspedon during normal diceJpun at 
e( the Utility's office and the Lake. Orange and Sumter County Librarier as f o i i w :  

Aqua Utilities Florida. Int. Lake County Library ? 
ll00ThomasAWnUQ 312W.MainSheel .z 2 
Leerburg. Florida 34748 
Business Hours: 890 a.m.. 5:W p.m. MondayFriday 
Phone: 352,435,4027 .I L 

,.~ c 
Orange County Libraty System Clark Mameil Library z , 

1: I 101 E.Cenfral Boulevard 
Orlando. FL 32801 Sumtervilie. FL 33585 3 
Phone: 407.835.7323 phone: 352.5683074 

In addition. customer semice reprerentativer from Qua Utilities Florida. Inr. will be available one hour before 
and aher the Commission's =Nice hearing to mi i t  any mmmer with their mnternr. 

EMERGENCY CANCELLATION OF HEARiNGS 
if senlemmt of the care or a named storm or other disaster requires ~andiation(sl of the hearing(s1. Commir- 
ion staff will attempt to give timely direa notice to the panier Notice of ~ancellationlsl of the hearing($ wiii 
alw be provided on the Commission's wbsite (hnp:llwww.psrrtate.fi."~) under the HotTopia link found on 
the home page. Canceiiation(r1 can also be confirmed ky mlling the Mice of the General Counsel at  850-413- 
6199. 

JURISDICTION 
The Commission is verted with jurirdiaion aMr the w b j m  maner of this prweding ky the prwisions of 
Chapter367.NondaStatuter.~ns367.a81.367.a816, 367.101.and367.171.F~daStatufqand 
any other relevant m i o m  of Chapter 367. Florida Statutes are applicable to this praeeding. as wii as 
Chapter 120. Florida Statutq and Rules 25-9.25-22.25-30. and 28-106. Florida Adminismtiw Code. 

'4 

Y .  Tames FL 32778 
Phone: 352.253.6180 5, -. 

L. 1405 CR 526-A 

D 



Orlando Sentinel . 

c o m m u n i c a t i o n s  
633 North Orange Avenue Orlando, Florida 32801 

Mike Eri, General Advertising Account Executive 
Ph. (407) 420-5357 Fax (407) 420-5768 

meri@oriandosentinel. com 

June 23,2008 

Kimberly Joyce, Esq. 
Aqua America, Inc. 

Dear Kimberly, h7:T--.~-z.- ~ :: ; 
This letter is to confirm that Aqua America placed advertising on the following date: 

Date AD Size Section Page # Ad Content 

6-23-08 3 col x 10” Main News A10 Combined Oviedo & Mt. Dora 

Sincerely, P 

Mike Eri 
Account Executive 
National Advertising 
(407) 420-5357 

e 1 t r ,  
s m x  
;Lo:: 

I g r -  & 1 bo v) 0- 

The foregoing instrument was acknowledged before me this 23rd day of June, 2008, by 
Mike Eri, who is personally known to me. 

N@TARY 0 L STATE OF FLORIDA r> 

EXPIRES June 11,2011 

COUNTY OF ORANGE 



Published Duilj 

STATE OF FLORIDA 
COUNTY OF RREVARD 

Before the undersi&ned authority personally appeared KATHY CICALA who on 

oath says that she is 

of the 

that the attached copy of advertising being a LEGAL NOTICE 

LEGAL ADVERTISING SPECIALIST 

FLORIDA TODAY, a newspaper published in Brevard County, Florida: 

(ADtt294194 S829.50) the ratter of 

FLORIDA PRESS SERVICE 

the-Court 

NOTICE 0 F COMMISSION CUSTOMER SERVICE HEARLNGS 

DOCKET NO. 080121-WS 

was published in the FLORIDA TODAY 
in the issues of JUNE 2 P .  2008 

- affiant M e r  says that the said 

is a newspaper in said Brevard County', Florida, and that the said newspaper has 

heretofore been continuously published in said Brevard County. Florida, regularly as 

stated above. and has been entered as periodicals matter at the post office in 

MELBOURNE in said Brevard County, Florida, for a period of one year next preceding 

the first publication of the attached copy of advertisement: and afiiant fulther says that 

she has neither paid nor promised any person. firm or corporation any discount, rebate, 

comnllssion or refund for the purpose of secuing thb advertisement for publication ill 

FLORIDA TODAY 

said newspaper. 

1 -  
Sworn to and subscribed before this , davnfJUNE, 2008 

JULIA A. BOWMAN 
(Name of Notaly Typed, Printed or Stamped) 

Personally Known I /  or Produced Identification 
Type Identification Produced 

0 



rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR PROMPTLY 
AT €ACH SCHEDULED HEARING TiME BECAUSE THE SERVICE HEARiNG MAY BE ADJOURNED EARLY IF NO 
WITNESSES ARE PRESENTTO TESTIFY. All witnesses shall be subject to cross-examination at the conclusion 
of their testimony. 

Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

pursuant to Rule 25-22.0407, Florida Administrative Code, outlining the Utility's request. 

Any person requiring some accommodation at this hearing because of a physical impairment should call the 
Commission's Division of Regulatory Compliance and Consumer Assistance at 1-800-342-3552 at least 48 hours 
prior to the hearing.Any person who is hearing or speech impaired, please contact the Florida Public Service 

Docket No. 080121-WS 
Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, Highlands, take, Lee. Marion. 
Orange, Palm Beach, Pasco, Polk. Putnam, Seminole, Sumter, Volusia and Washington counties. Florida by Aqua 
Utilities Florida, Inc. (Utility) 



1 Affidavit of Publication 

Dally- 
Leesburg, Lake County, Florida 

Case No . 0 - ?nil" 
J,;N ', L I. 

STATE OF FLORIDA 
COUNTY OF LAKE 

~ - -  , 
Before the undersigned authority perromlly appared Melanie 
Randall Who on oath says that she is the Classified Manager o 
the Da& Co"ercid. a daily newspaper Published at Leesburg 
in Lake Gounty, Florida, that the anached copy of advertisement 
being 

lu5 1b8 
in the maner of 

in the COUrt, 

was Inserted In said newspaper in the issues of 

\*nu - 7x3 ZiJX - 
Aniant further says that the said DaUly Commercial is a newspaper 
published in said Leesburg, in said Lake County. Florida, and that 
the said newspaper has heretofore been continuoush published in 
said Lake County, Florida each day and has been entered as second 
clam manel at the post onice in Leesburg In Said Lake Caunty, 
Florida. far a perid Of one year preceding the lmt  publication of the 
anached COPY Of advedsement; and m a w  Further says that She has 
neither paid nor promised any person. firm or coworation m y  dis. 
count, rebate, commission or refund for the ourease 01 s~curino this . .  
adveniSement lor pu 

Melanie Randall, ClaJsified Manager 

Swom lo and subscribed before me this day of 

rh-I-r-2 , 2W8, by Melanie Randall, 

Classified Manager, Who is pemonally known to me. 
0 -- 0 

\MRu Q-4J.4 5 W d L  
* ,~~~ '2 

c*?g I$ 
Laura Rene smeit, Notery Pubic 

onnpc county 1- spm 
I O t E . C n o a l W  
O h &  FL32801 

407.8357313 

C l a l  w liw 
1405CRVK-A 
Sunyilk FL335S 
Ph:3Y.56&3074 



PAGE 2 SUMTEE COUNTY (FL) TIMES, THURXMY, JUNE 26, 2008 

Before tne~ F l o m u b l i c  Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 
Application for increase in water and wastewater rates in Alachua. Brevard. DeSoto, Highlands, Lake, Lee, 
Marion. Orange, Palm Beach, Pasco, Polk. Putnam. Seminole. Sumter,Volusia and Washinaton counties, Florida 
by Aqua Utilities Florida, Inc. (Utility) 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in the 
above-referenced docket to consider the Utility's application for an increase in water.and wastewater rates In 
Alachua, Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange,.Palm Beach, Pasca, Polk, Putnam, Seminole. 
Sumter, Volusia and Washington counties, Florida. The purpose of the customer service hearings is to allow 
customers the opportunity to comment on the Utility's proposed final rates or service.. CUSTOMERS WHO WISH 
TO PRESENTTESTIMONY ARE URGEDTO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY FNO WITNESSES ARE PRESENTTOTESTIFY. The nearest 
customer service hearing to you will be canduaed at the following times and places, and wili continue until all 
witnesses have been heard: 

Date and The: 
Place: Mount Dora Community Center 

July 16, 2008 at 6:OO pm. 

520 Baker Street 
Mount Dora, FL 32757-5521 

PURPOSE AND PROCEDURE 
At the hearing, customers will be given an Opportunity to'present testimony and other evidence concerning 
the Utility's proposed rates, quality of service, and any and all issues in the case relating to the proposed 
changes in rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR 

IF NO WITNESSES ARE PRESENTT0TESTIFY.AiI witnesses shall be subject to cross-examination at the Conclusion 
of their testimony. 

On May 22,  2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission 
is reviewing the,application to determine if the minimum filing requirements have been met. Thus an ofkial 
date of filing has not been established. Once the official date offlling is established, an Initial Customer Notice 
will be sent pursuant to Rule 25-22.0407. Florida Administrative Code, outlining the Utiliry's request. 

PROMPTLY AT EACH SCHEDULED HEARINGTIME BECAUSETHE SERVICE HEARING MAY BE ADJOURNED EARLY 

w -m Any person reqJ rang some accommoaation at this heai,ng oecaLse of a phys,cal mpairmenr shodd cal. tne 
Commission's D v'sion of RegJlatoy Compl'ance and Consumer Asisranre at 1.800-342-3552 at least 48 h o m  
prior to the nearmg.An) person wno is hearing or speecn "paired, please conlacI the Floiiaa P u o ~  Service 
Cornmassion iring Ine floriad Relay Sen,ce. .vhich can be reached at 1-800-955-8771 (TDD) 

Copies of the petition and minimum filing requirements are available for inspection during normal officQpurs at 
8f the Utility's office and the Lake, Orange and Sumter County Libraries as follows: 

Aqua Utilities Florida, Inc. Lakecounty Library 7 % 
4 

11 00 Thomas Avenue 312 W. Main Street r r C :  Li 

Phone: 352.>53.6180 S I  
Leesburg. Florida 34748 Tavares, FL 32778 a .  
Business Hours: 8:00 a.m. - 5:OO p.m. Monday-Friday 
Phone: 352.435.4027 ; T , >  

r- ' 
Orange County Library System Clark Maxwell Library T , 

z I 101 E. Central Boulevard 
Orlando, FL 32801 

L - r  1405 CR 526-A 
Sumtervilie. FL 33585 3 

Phone: 407.835.7323 Phone: 352.568.3074 0 

In addition, customer service representatives from Aqua Utilities Florida, inc. will be available one hour before 

EMERGENCY CANCELLATION OF HEARINGS 
If settlement of the case or a named storm or other disaster requires ;ancellation(s) of the hearing(s). Commis- 
sion staff will attempt to give timely direct notice to the parties. Notice of cancellation(s) of the hearing(s) will 
also be provided on the Commission's website (http:l/www.psc.state.fl.us~ under the Hot Topics link found on 
the home page. Cancellation(s) can also be confirmed by calling the Office of the General Counsel at 850-413- 

JURISDICTION 
The Commission is vested with jurisdiaion over the subjea matter of this proceeding by the provisions of 
Chapter 367, Florida Statutes. Sections 367.081,367.0816,367.101. and 367.171. Florida Statutes, and 
any other relevant sections of Chapter 367, Florida Statutes, are applicable to this proceeding, as well as 
Chapter 120, Florida Statutes, and Rules 25-9. 25-22. 25-30. and 28-106. Florida Administrative Code. 

u 
0 9 Q and after the Commission's service hearing to assist any customer with their concerns. 

0 -ss 


