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RE: Tropical Storm Fay

Dear Ms. Cole:

Pursuant to Section 4.5.2 of AT&T Florida's Self Effectuating Enforcement
Mechanism Administration Plan (“Plan™), approved by the Florida Public Service
Commission in Order No. PSC-07-0286-PAA-TP, issued April 3, 2007, with implementation
on July 1, 2007, AT&T Florida declared a force majeure event in certain areas as of August
21, 2008 due to Tropical Storm Fay.

This letter supplements AT&T’s letter of August 21, 2008. Pursuant to Section 4.5.2.1 of
AT&T's Plan, in addition to identifying the Force Majeure event and the impacted areas,
including NPAs and NXXs, AT&T is to identify the affected measures. The measures
affected due to the Force Majeure include all measures associated with Provisioning,
Maintenance & Repair, and Trunk Group Performance.

If you have any questions concerning this matter, please call me or MaryRose Sirianni at
(850) 577-5553.

Sincerely,
Jerry D. Hendrix

Cc: Matthew M. Carter, Chairman
Lisa Polak Edgar
Katrina J. McMurrian
Nancy Argenziano
Nathan A. Skop
Beth Salak
Lisa Harvey
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