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MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 
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I ,  the undersigned water treabnenl plant operator licensed in Florida, M Ibc I d c h i e f  operator of chc water ucamcnt plant identified in pan I of this won. I ccnify that the 
information provided m thin rcpon is me and accurate to the be* ofmy knowledge and kluf. I certify that all drinking W n  treatment chemicals uxd at this plant conform to 
NSF lntemational Standnrd 60 or 0th- applicable standards referenced in subsection 62-555 320(3), F.A.C. I also miry that me following additional operations records for this 
plam were prepared each day that a l i c d  operator staffed or visited thin plam during the month indicated above: ( I )  records of amounts of chemicals used and chemical feed 
rates; and (2) if applicable, appropriate ununeni process PCI~"MCC records. Funhcrmon, I agree (0 provide these sdditimd operations records to the PWS owner so the PWS 
owner can retain them. togaher with copies of thin repon. m I convenient location for 11 least ten years 
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MONTHLY OPERATION REPORT FOR PW'Ss TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 
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I --, c c\ MONTHLY OPERATION REPORT FOR PWSS TREATINQ RAW QROUND WATER OR PURCHASED FINISHED WATER 
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I, the undml& \rata treatment plant oponlor llrmscd in Fiwlda, MI tho leadlchioPopontor ofthe water Imtmmt plant identified In part I ofths ropon. 1 cmi& thnt tho 
e 

.. 
(0 

information pkvlded In thh rnpcd~lstrua~and wcumto tothe bwt of my hOWkdg0 and belief. I certll) that all drinklnp w ~ t e r  acntmentchemlcds used at thli plant conform to 
NSF lntoniatiooal S"d 60 or other appllmble rtandardr reforencod In &ubrectlon 62.555.320(3), P.A.C. I also callfy that the followlng addltlonsl operations records for this 
plant w m  prepared each day thnt 8 IIcenIad operator rt&d or visited thls plant during the month indicated ibove: (I)  records ofmounta of chemical# used and chemical feed 
tntea; and (2) if appilmblo, appmprlw mment procels pprfmancc ncords. Furthermore, 1 agree to provide lheso ndditlonal operations records to the PW9 owner 30 the PWS 
owner CM retain them, to@har with coples of this report, at n convenient Iccatlon for at lanst ten years. 
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MONTHLY OPERATION REPORT FOR wvsl TREATING RAW QROUND WATER OR PURCHASED FINISHED WATER 1 2 
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MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 

I 

I 

I .  the UnderSilLned water Veamcnt plmt owntor licrniul in Florida, am the Icadkhicf operator of the Hater VeaUnent plant identified in pan I of this repon. I cenity that the - 
information provided in this nport is (Ne and accmte to the but ofmy knowledge and belief, 1 certify that all drinking water eeafment chemicnls used at this piant conform to 
NSF International Standard 60 or other applicable standards referenced in subsection 62-555.320(3). F.A.C. . I  also certify hat the following additional operations records for this 
plant were prepared each day that a licensed operator staffed or visited this plant during the month indicated'above: (1) records of amounts of chemicals used and chemical feed 
rates; and (2) if applicable, appropriate treatment process pcrfonnance records. Furthermore, I agree to provide these additional operations records to the PWS owner so the PWS 
owner can retain them. tomther withcopies of this repon, at a convenient location for at least ten years. 
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1, &E undcnlpaod WMI I”mt plm opsrator licsnud In Florida. m the lmdkhiefopator of the water t”mt p h t  Identifled in pa13 I of this nport 1 certif) tha the 
~famfiioa pv ided  In thh rspoll ir tnrs nod accurntc to &e boa oPmy laowlcdps md belief. I artif) that sll drinkhg wIor t”ent chsmlcds mod at hlc plnnt conform to 
NSF InIernruianal Smdard 60 or Omof Rpplicable Snadard~ rsfmncsd In subaatim 62.555.3200). PAC. I aLto c e & y  thM che followlnp nddltional oporallonr recorda for this 
plant were m u e d  mch day hat a l i i d  opoaor alaffod 01 vi~llcd this plant during (he mmth indlcsted above (I) mords of amounts of chemicals used and chanlcal fccd 
m; and (2) i f ~ l l a b i o .  appruprlas lrcntmmt p r o m  p e r f o f ”  records Funhemre, 1 a p e  to provide these additional operallom recorh to the PWS owner 30 the PWS 

csn remh them, maher wih copies ofthir report, at a convmirnt locallon for fi least ten yesn. 
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MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 

I I I 

A 

B 

infomaeon pmidod in thiq lcpo~is  hue and accmte to the beat ofmy knowledge and bUef I cerW that all drinking water keatment chemicals used at this planIcontom to 
NSF IMmatimaI Sllmdard 60 or other apptiable rerctonced In subsection 52-555.32001, P.A.C. 1 also CSrtipV that the following additional operations mordr for this 
plant wm prcgand each day that a llomsed operator stafRd or visitod this plant during the month indicated above: ( I )  records of mounts of chemicals used and chemical feed 
fatcs; and (2) ifapplicablc, appropriate trentmeut process perfonnance recorda. Furthemorc, 1 s g m  to provide these additional operations records to the PWS owcr so the PWs 
owner m main them, togather with copies of this r e p 4  at a convenient iocatioa for a least ten yws. 
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MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 

,Public Water System (PWS) Information 
PWS Nme: Labndor VIJlillci [ne. IPWS Idenliiicalion Nunibcr: 6514842 
PWS Typc: MComrnunity U Non-Tmmimt NonCommunliy u Translent NonG"urW consecutive 
N u m h  oPSsrviec Conntclinrs U h d  ofMomb: 1118 (Told Population S c r v d  at End of MonUI: 1,356 

PWS h e r :  
conr*n Pcrro": P m b k  Flynn IConlncl Paon's  Tale: Regional Director 
Conlnel Penon's Mailing Addmr: 2W Wcuhenflcld IClty: Almonl SpritfStm: Florida IZipCode: 32714 
Conl.sl Rnodr Tal@" Numkr. 407569-1919 

Utililiw IPL of FlQtidr. 

(Coow Pmon's Fu Numbel: 401-869-5961 
Contact Penon3 &Mail Addmi: p.c.tlvnn(CLIutiliIiesinc-usa.com 

I, the undersigned water trrament plant operator Hccnsed in Florida. am the lead/chief operator of the water trcatmmt plant identifisd in PFXI I of this report. I certify that the 
information provided in this report is me and accurate to the best of my knowledge and bolief. I certify that all drinking water treament chemicals used a1 this plant conform to 
NSF lntetnational Standard 60 or other applicable standards referenced in subsection 62-555.320(3), F.A.C. I also certify that the following additional operations records for this 
plant were pnparrd each day that a licensed operator staffed or visited this plant during the month indicated above: (I) records of amounts of chemicals used and chemical feed 
rates: and (7.) If awlicable. aooraoriate treatment mwess oerformance records. Furthermore, I a w e  to provide these additional operations records to the PWS owner so the PWS I . I r ~  . ~~~~~ , ~ ~ ~ ~ . ~ , ~ ~ ~ ~ ~ ~ . ~ ~ . ~  
owner can rerain &em, together with copies of this report, at a convenient location for at least ten yeam. 
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ER MONTHLY OPERATION REPORT FOR PWSS TREATING RAW GROUND WATER OR PURCH 

I 

I 

I, the undasignsd Wcr treatment plant opcrator licensed in Florida, am the load/ohicfopcmlor of the water trrament plant identified in part I of this report. I cmtify that the 
infomalion provided in this rspon is huo nod accurate to the bast of my knowledge and belief. I cd f j '  that all drinking W r  treatment chemicals used at this plant conform to 
NSF I n t a n a t i d  Standard 60 or other applicable standards referenced in subsection 62-555.320(3), F.A.C. 1 also Ceni@ that the following addltlonai operations records for this 
plant were prepared each day that a licensed opuator ataffedor visited this plam during the month indicated above: (I)  rrcadr of mounts of chemicals used and chemical feed 
rates: and (2) ifappliesble, approprink hcameut procesr pafonnance records. Further", 1 agree to provide these additlonal operations records to the PWS owner so the PWS 
owner can retain them, together wih  copies of this repat, at a convenient location for at least ten years. 
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MONTHLY OPERATION REPORT FOR PWS8 TREATING RAW GROUND WATER OR PURCHASED FlNlSHFn WATCU 

Ozone r Combined Chlorine (Chlorm'nK) - Ul lmble l IUdlW~ Olha@ssctibc): 

d in Distribution System: Free Chlorine 1- Combbid 
CT Calculations, or UV Dose. to Dunostate Four-Log Virus limeti 

'ypc of Disinfcotant Residual Malnta 
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, ~ MONTHLY OPERATION REPORT FOR PWSS TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 
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1, (be undersigned water matmmt plant operator licensed in Florida, am the icsdlchicf operator of (be waW matmcnt plant identified in part I of this report. I cmify that the 
information provided in this repon is me and accurate to the best of my howledge and belicf. I certiq that all drinking water treatment chemicals used at this plant conform to 
NSF htemational Standard 60 or othcr spplioabie standards referenced in subsection 62-555.320(3), F.A.C. I also c e d q  that the foliowing additional operations records for this 
plant were prepared each day that a licensed operator staffed OT visited this pianr dun’ng the month indicated above: ( I )  records of mounts of chemicals used and chemical feed 
rates; and (2) if applicable. appropriate lreatment process performancc records. Furthermore, 1 w e  to provide lhese additional operations records to the PWS owner so the pws 
owner can retain them, logether with copies of this report, at n convenient location for at least ten years. a 
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LABRADOWFOREST LAKE ESTATES (893) WTP DAILY OPERATIONS LOG 
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DISCHARGE hfONITORlNG REPORT - PART A (CoiiUnued) 

IhtCILIl'Y: Forest Like E i l ~ K i  W W T I  MONITORINO GROUP NUMBBR: R.WI PBRMITNUMBER: PLA012801 
County: P"SC.8 MONITOHINCI PERIOD From: & p 4  ! TO 
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b n  Cornpieled d tbk rcptl(01 Dopnnmonr of Blivimnmlal Rol~ioll ,  Wulnualcr CompUmcc Bvduat1.m 3sBm. US 35% IbW Ehlr Sbne Road, Tdlahwec. PL 323994AOO 
P B R M m B  NAMB: Idbdw UUUllOr. Ino. PERMlTNUMB6R puoiznoi  
MAILINO ADDRBJS: am wamenneid AVCQUS 

PAC= p n n t k k o ~ l w w w T p  
LOCATION; 41311RquMIoW4 M O N ~ R I N O ~ R O U P N L I M E E k  R.WI 

AknmnleSprlnfp. P L 3 n l 4  UMm Plmi RBPORT? Monihly 
CLASS sm NIA OROVP: rm"r3llC 

ZlphyrNllr, p2 33540 M0NIR)RINO OROUP DBSC R-WI. lacladln~lnfluent 
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D1SCHAR~:E hlONtTORING REPORT - PART A (Coiitlnued) 
I'ACILITY: Fomi L a b  ETblel WWTI: MONlrORlNQ GROUP NUMQBR: R-WI 
Ccunly: Q l S W  MONITORIN0 P6RlOD Fmm: 
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DlSCHARCE MOMTORlNG REPORT - PART A (Continued) 
FACUITY Faml Lakc E m e l  WWTF MOMTORMO OROUP NUMBER. RdOl  PERMITNUMBER FLA012801 
COUNTY Pax0 MONITORWO PERlOD Froom:&&&&&To:&&&J@6 

PARMCodeW530 0 

PAAWt NO. F L A Q I I Q I  4 Q I Y W Z P  
VEF'Form6242Q.PIMIQ). ERestirrNourmbrrlP. 1596 
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DAILY SAMPLE RESULTS -PART B 
FLAO12801 Facility: LabradalForest Lake Eslales WNlF 

To:&-g/-;(OOb Counly: hsca 
Perm) Number 
Mannoring Perid .%nn:l)rt 4.. I& 

PLANT STAFFING: 
Day rhiR Operator c!as$: c Cartifloate No:12294 Name:Shantsvious s. ~siney 

Evening Sh8 Ofmalor class:c Whte N a : W  Name:Oadd E. Shoffslalt 

NlgM ShiA Operator Class: certikde N.3 Name: 

Lead operalor class: c CemflCale No32294 Name:Shantaviaus s. Rainey 

PA Fde Ho. FLMtZBOl -5% -0W2P 
OEP F m S M ~ S l W l O ) ,  Enenh.L**-ZB, 1% 
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DISCHARGE MONITORING WPORT -PART A (Continued) 

ITY F m t  LaLe Est~les WWlF M O N I ” 0  ORDUP NUMBER R-WI PERMITNUMBER FLAO12801 
rY P S W  MONmlRlNOPeRfOD F,wn /#-O!.2806To //,ja.&o& 
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NAME OF PRINCIPAL ExECUIlVE OFFICER OR AUTHORIZED AOEM ISIGNATUR3 O F ~ f ~ $ l l ~  CW OR AUMORIZED AOENT ITELEPHONENO. I D A T E W Y ~ ~ U D D )  
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PLANT STAFFING: 
Day ShlR Operator aass: C CemClcata NO:lPSr( Name:Shantavious S. Rainey 

Evening Shdt Operator Class:C cetimte No:8(yo Name:David E. Shofhtall 

Night Shm Operam, Cbst: Ccmflate No: N m :  

lead Operator Class: C certilkate No:12294 NanmShantavious S. Rainey 
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MOhlTHLY OPEHP,TION REPORT F O R  PWSs TREATING RAW OFtOLlND WATER OR PURCHASED FINISHED WATER 

informatioii provided in this v q m t  is true and accurate to lhc brsl 01  my kmwledge und I7cli-T I c d f y  thnl nll  drinking Water @eahnent chemicals used ut this plant conform to 
NSF Inteniati~nal Siondeld (10 i,r i h r  iipplicnbic ;iaad;uds r?fereiiced i i i  subscction 62-55.';.320f3:,. F.A.C. 1 also certify that the following additional operations records for this 
plant were prepwcd each <lay t:iai ii !icciwcd opt!rnlor ;lafled or visiisil tliis plant during the nonlii inrlicalcd atoue: (1) records of mounts of chemicals used and chemical feed 
rates; and (2) i f  applicni,le, iqipropriaic trciimeiit proms; pcrbx"ncr record:. I'ur~liennor~!. I agree to pnii!iJs there additional operations records to the PWS owner so the PWS 
owner cnn rrtsiu ihm, ~ o g e ~ l m  with ;opiei o:'iliis rupori: ni a cclnwnieiit locnkion for at lea, t tcn y e w  
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LAP: >/d3OR/FOREST LAKE ESTATES (693) WTP DAILY OPERATIONS LOG 

MONI H Januaiy YEAR: 2007 
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MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 

t ' I I I 

1. tbc undersigned water trcabnent plant operator licensed in Florida, am the leadchief opetator of thc water trcabncnt plant idcntified in pan I of this rcpon. 1 ccni& hat the 
ifomation provided in this repartis true'and accnrate to the best of m y  howledge and belief. I cenify that all drinking water treahnentchemicals used at this plan;conform to 
NSF lntcmational Standard 60 or other applicable standards referenced in subsection G2-555.320(3), F.A.C. I also certify that the following additional operations records for this 
plant were prepared each day that a licensed operator staffed osvisited this plant during the month indicated above: ( I )  records of amounts of chemicals used and chemical feed 
rates; and (2) if applicable, appropriate treatment process performance records. Furthennore, I agrcc to provide these additionnl operations records to the PWS owner so the PWS 
owner can retam them, together with copies of this report, at a convenient location for at least ten years. 
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MONTHLY OPERATION REPORT FOR Pwss TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 
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LABRADOWFOREST LAKE ESTATES (695) WTP DAILY OPERATIONS LOG 

MONW &B YEAR: ,3&7 
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. MONTHLY OPERATION REPORT FOR PWSs TREATlNG RAW GROUND WATER OR PURCHASED FINISHED WATER 
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3 1. ihe undersigned water trcaunenl plant opcrator licensed in Florida, am the leadlchief opnator of the water trcament plant identified in pan I of this rcpon. I cenify [hat [he 

information provided in this rcpon i s  t r ~ e  and accuraic to the best of my knowledge aitd belief. 1 ccni@ hat  all dritlltlng water treatment chemicals uncd at this plant conform io 

NSF Intcmational Standard 60 or other applicable standard9 referenced in subsectm 62-555.320(3), F h.C I also ccnih. that the followiilg additional 0perat:ons records for :I,:% 
pwparcd each day that a licensed opcraior staffrd or visited this plant during the monlt indicated above: (1) rccords of bmounts ofchemi:e s uscd and chemical reed 

iatcs; and (2) if applicable, appropriate treatment process performance records. Furthermore, I agcc to provide there additiotial operations rccords to the P\\ 5 O - C ~  50 [he p\v'; 
ouner can retain them, together with copies of this repon, at a convenient location for at least tcn y e w  
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MONTHLY OPERATION REPORT FOR PWSS TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 
IPWS Identicsllon Number: 6514842 \PInn! "ne: UbtDdoriFo(Ml Lakes Estates 

0 Chlorine Oemjde 0 ozone 0 Combined Chlorine (Chloramines) 
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LABRADOWFOREST LAKES ESTATES (693) EMERGENCY GENARATOR LOG 

Month March Year 2007 
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MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 
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I. the undmigaed water trcahcnt plant opennor licensed in Florida, am the leadhhief opmtor Of the water treatment plant identified in psrt I of this  port. I certify that the 
information provided in this report is truc and accurate to the best of my howledge and belief. I certify that all &inking water treatment chemicals used at this plant conform IO 
NSF International Standard 60 or other applicable standards referenced in subsection 62-555.320(3), F.A.C. I also certify that the following additional operations records for this 
plant were prepared each day that a licensed operalor staffed or.virited this plant during the month indicated above: ( I )  records Of mounts of chemicals used and chemical feed 
rates; and (2) if applicable, appropriate twmcnt pmess performance records. Furthermore, I agm to provide these additional operations records to the PWS owner so the PWS 

a convenient location for at least ten years. 

Shuviou Raincy C . i . r I ~ O  
Printed " n e  Liccnrc Nunibcr 

Page 1 
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MONTHLY OPERATION REPORT FOR PWSS TREATINQ RAW GROUND WATER OR PURCHASED FINISHED WATER 
~ P W S  ldennficetion Number: 6514842 [Plant Name: hbradorlFmI Lakes Ealites 

Emwggacv or Abnormal 
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LABRADOWFOREST LAKE ESTATES (693) W P  DAILY OPERATIONS LOG 

MONTH April YEAR: 2007 
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LABRADOWFOREST LAKES ESTATES (693) EMERGENCY GENARATOR LOG 

Monlh April Year 2007 

I I I 

n 
m 
r: 



i I I I I I I I I I I I I I I I I -+ ' J  
I 

MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 

FILE COPY 
Marc /2m7 
Y 

Publle Water System (PWS) lnformatlon 
PWS Name: bbradot Ultlitin he. IPWS Identification Number: GSl4842 
PWS Typ: MCo"unlty u Nm-Tment Non-Communlty U Translent NonCwnmunlty U Cansecutln 
Nvinbtr of Scrvia Cmnklbni nl Eod of Month 
PWS Ownn: 
Cantact Penon: RMek F l p n  lCanfacl Person's Tills: R & d  Dirsctm 
ConM Pmods Mnilmg Address: 2W Wmhcnfiald ICity: " m t  Spri&lt: Fimida IZipCodc: 12714 
C o n l ~ t  Perron3 Telspl~onc N imk 407-869-1919 lcWlicl P e r m s  Fax Number: 407469-6961 

I178 ITNd Populatim S m e d  a1 End of Mwlh: 2,156 
Uli l i iu  Inc. of Florida 

Conloci Perron's &Mail Addmi: p.c.flvnn((Uutiliuesinc-usa.com 
Water Treatment Plmt Informailon 
Plant Name: P-I I& h l s r  I P h I  TekphomNumba: 813-780-7364 
Plmt Addmr: 41311 h q u e b t e  Waq ICity: ZqbyrhiLk ISlale: FInrldt lZip Coda: 31540 
Type of W m r  Tmtmcnt by PInnl: LJIRaw Ground Water u purchated flnlshed Water 

I, the undersigned water treatment vlant operator licensed in Florida, am the Icadlchief operator ofths water treatment plant identified in part 1 ofthis repon. I certify thut !he - 
information provided in this report is true and aceumte to the beat of my howledga and belief. 1 certi€y that all drinking water treatment chemicals used at this plant conform lo  
NSF Intemationsl Standard 60 or 0 t h  applicable standards referenced in subsection 62-555.320(3), F.A.C. I also ccrlify that the following additional operations records for this 
plant were prepared each day that a licensed operator statTed or visited this plant during the month indicated above: (1) records of amounts of chemicals used and chemical feed 
rates; and (2)  if applicable, appropriate treatment process performance records. Funhermore, 1 agrce to provide these additional operations records to the PWS owner so the PWS 
owner can retain tbem, together with copies of this report, at a convenient location for at least ten yean. 

. 6/6/07 Sh."ln"i.W Rdncy c.rrrgo 
Wi ld  OT Typd "It Licrnrc Numbtr 
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MONTHLY OPERATION REPORT FOR PWSe TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 
(Pws menliRuuOn Number: 8514842 [Plant Name: LabredorlFoml Lakes Eatales 

I 
@ Fro8 Chlorlne 0 Chlonna Deonda 0 Ozone O Combined Chlaine (Chlotemlneal 
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0 Other (De~orib8L 0 UlVnvlolent RaaIWon 

0 Chlorlne Dloxlde Typo ot Disinfectant Resmuei Melnllked In Dblnbu1H)n SWOm dFreeChbrine 0 Combhad Chlorlne (Chlaamlnse) 
CT Calcula(i0nr. 01 UV Dole, I O  DemmlcJe Fwr-Log vlW6 InlcIIwIKxI. H Applicable’ 

CT C.lculafhx~s I uv Dose 
I I I I 1 I I I Rmmual i 

I i 

L 
C 
3 

0 m 
0 
4 

e 
0 .. 
I 

N 
b 

m 
c 
W 
4 
0 
0 
4 
w 
P 
m 

Page 2 



i i i i i i i i i I i I I I I I I I 

L 
c 
3 

LABRADOWFOREST LAKE ESTATES (693) WTP DAILY OPERATIONS LOG 
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LABRADOWFOREST LAKE ESTATES (693) WTP DAILY OPERATIONS LOG 

MONTH: June YEAR: 2007 
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MONTH: JULY YEAR: 2007 
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MONTHLY OPERATION REPORT FOR PWSS TREATING RAW GROUND WATER OR PURCHASED FINISHED 
WATER 

See page 4 for instructions 

b p  August 2007 
A. 

B. 

1, the undersigned water treatment plant operator licensed in Florida, am the leadchief operator of the water treatment plant identified in Part I of this report. I certify that the 
information provided in this report is true and accurate to the best of my knowledge and belief. I certify that all drinking water treatment chemicals used at this plant conform to 
NSF International Standard 60 or other applicable standards referenced in subsection 62-555.320(3), F.A.C. I also certify that the following additional operations records for this 
plant were prepared each day that a licensed operator staffed or visited this plant during the month indicated above: (1) records of amounts of chemicals used and chemical feed 
rates; and (2) i f  applicable, appropriate treatment process performance records. Furthermore. I agtee to provide these additional operations records to the PWS owner so the PWS 
owner can retain them, together with copies of this report, at a convenient location for at least ten years. 

Signature and Date Printed or Twed Name License Numher 

OEP Form 62.555 900(3)M(lma18 Page 1 
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MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 
-~ I PWS Mentification Number 6514842 I Plant Name Labbrador Utilities 

~~ ~~~ 

I - 
-- Au usI2007 

Combined Chlorine (Chloramlnrsi Mem5 of Achieving Fuur-l.ogVirui InactirarionlRcmovaI: Free Chlorine Chlorine Dioxide IJorone 

I 

OEP Farm 62.553 BUOIS~Memate Page 2 
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Type of Sequestrant (polyphosphate or sodium silicate): 
Sequestrant Dose, m f l  of phosphate as PO, or m f l  of silicate as Si02 = 
If sodium silicate is used, the amount of added plus naturally occurring silicate, in m f l  as Si02 = 

MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 
1 PWS Identification Number: 6514842 I Plant Name: Labbrador Utilities I 

f 0 l l J U ~  

L ~ o ~ \ m e r  DOW, ppm = 
R I, m y  pul\ mer con~aining the mondmer emchloroh\drtn used at the Hater treatment plant? 

IAcrylamide Level, %' = u No u Yes. dnd the polymer Jure and the cpichlortihydrin le \c l  In !he 
I 

DEP Form 62-555 9WPJIUlemale Page 3 
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4 MONTHLY OPERATION REPORT FOR PWSo TREATING RAW GROUND WATER OR PURCHASED FINISHED 

WATER 0 

U 

0 
a 

See page 4 for iamuctions 

~ 

1, the mdmigned water marment pimt operator licensed in Florida, am the Icad/chief OpCratOr ofthe Water u " c l l l  plant identitid in Pan I ofthia npon. I cenify that the 
information provided in this report is vue and wcurste to the best of my knowledge and belief. 1 certify that all drinking wamtremnant chemicals uxd at this plant conform to 
NSF htemational Srandard 60 or other applicable mdardc referenced in Subsection 62-555.320(3). F.A.C. I also certify that the following additional operations records for this 
plant were prepami each day hat a l i d  operator staffed or vbited this plant during he month indicated above: ( I )  records of amounts of chemicals used and chemical feed 
mttcs; and (2) ifapplicable, appropriate mmmt p m  perfmnmce records. Further", I agree to provide these additional operations records to the PWS owner so he Pws 
owner can reah them, togsther with copies of this report, at a e o n d e n t  location for at least M years. 

Simtun and Date Printed or Tvped Name License Number 
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LABRADOWFOREST LAKE ESTATES (693) WTP DAILY OPERATIONS LOG 

MOMH: October YEAR: 2007 
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MONTHLY OPERATION REPORT FOR PWSS TREATING RAW GROUND WATER OR PURCHASED FINISHED 

WATER a 

a See page 4 for insrmctions. 

I I I I m 
~ -. 

P 

1, the undenigned water t r e m m t  plant operator licensed in Florida, am the leadchief operator of the water @ament plant identified in P ~ R  I of this report. I certify that (he 
information provided in this rrport is m e  and accurate to the best of my knowledge and belief I certify that all drinking water treatment chemicals used at this plant conform to 
NSF lntemational Standard 60 or other applicable standards referenced in subsection 62-555.320(3), F.A C I also certify that the following additional operations records for this 
plant were prepand each day that a licensed operator staffed or visited this plant during the mwth indicated above: (1) records of momb of chemicals used and chemical feed 
rates; and (2) if applicable, appropriate treatment pmcm performance records. purthnm~re, 1 agree to provide t h e e  additional operations records to the PWS owner so the PWS 
owner can retain thcm, together with copies of this report, ai n convenient location for at least ten years. 

a - 
0 License Number Sinnature and Date Printed or T m d  Name 
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LABRADOWFOREST LAKE ESTATES (693) WTP DAILY OPERATIONS LOG 

MOKTH: November YEAR: 2007 
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i i i i i i i i i i i i i i I i I LA~RADOAIFOREST LAKE ESTATES (693) WTP DAILY OPERATIONS LOG 

MONTH: December YEAR: 2007 

Well YlMeter Reading Well #2 Meter Reading 
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DEPARTMENT OF ENVIRONMENTAL PROTECTION DISCHARGE MONITORING FtEPORT - PART & ~ ~ I ~ - . . 
Wbm Pampktnol _I thrs r e p n  to bm-4 of Eowomntal PIotmm+ W m w W  C-bmre E~ilranrm 3-00, MS 3551.16m BIw Stone Rosd Tal&*.. Fl. 323WZlW 

PERMITTEENAME Labrador Udlitia Ins. 
N MAILMG ADDRESS: 2W Wnthmfdld Avenue 

Q 
Alamontc Sprinp, FI 32714 

FACRTTY: FWal L&C %@lK WWTF 
LOCATION 41311 m u m w a y  

Zeph,d8ilrr. FL 33540 

c o w :  Paw 

P E W N U M B E R  F U O l Z B O i  

LIMIT 
CLASS SUE 

Final 
NIA 

MONITORNG QROW W E R :  ROQI 
MONITORING GROUP DESC 

NO DISCHARGE FROM SITE: 
MONITORING PERIOD Fmm:Jao 01,2007 To:Jan 31, 2007 

R.001. including Influent 

REPORT. Mantly 
OROIIP. Domcjtic 



" 
m 



Feb 28 07 0 3 : 0 3 p  Utilities, Inc 8137807364 P . 4  

.- 

DAILY SAMPLE RESULTS -PART B 
Permit Number: FLAO12801 Facility: LabradQrlForest Lake Eslates W 
w i r i n g  P& Fmm Jan 01.2007 T,,:J~o 31, zm7 cwnly: Paam 

FUNT STAFFING: 
my shin Operator 

Evening Shifl Operator Class:C Certificate N0:8040 Name:OavM E. ShaRtsll 

N@ht shin Operator Class: Certificate No: Nama: 

class: c CeNfmte No:12294 Name:Shantavious S. Rainey 

Lead opwator class: c Certificate N0:12294 Name:Shantavbur. S. Ralney 



i i i i i i i i i I i i i I I I I I 

N o Sbsntavlous Rainey/Lesd Operator 

DEPARTMENT OF ENVIRONMENTAL PROTECTION DISCHARGE MONITORING REPORT - PART A 
Wbm Lompltled mu! this %pMl Io CkpumXal ofEawom"d RokUm, Wu(w*ktrr CampluKI Enlullon SwRoa. MS 3551,26W Blur Stom Rod. Tlll.hu~ee, n 323WQ4W 

407 wa-m2 2007/02/26 

P E ~ E  NAME: Labmior Utilities hc. 
N MAiLlNO ADDRESS: 2CQ We&nreild Avenue 

e AImmue Springs, FI 321 I1 

FACILITY Forest Wrc Enacr WWTr 
LOCATLON 4131 I Paqunle Wry 

ZQhMilu, FL 33510 

COUNTY Pscn 

PERMIT NUMBER: 

LIMIT: 
CLASS SEE 

FLAO128Oi 

Find 
NIA 

MONmOIUNG GROUP NUMBER: R.001 
R-001, ineluding Imlncm MONITORINGGROW DESC 

NO DISCHAROE FROM SITE 
MONlmIUNU Pf RIOD Fmm:Fcb 142007 TmFeb 18,2007 

I 

m 



I I I I I I I I I I I i I I I I I I I 

DISCHARGE MONITORING REPORT - PART A (Contlnued) 

fOrC51Lakt Est&- W F  MONlTORINCj GROUP NUMBER: R.001 PERMIINUMBER: FI.AO12801 FACILITY: 

LWUNTY: P U E O  MONITOORMO PERIOD Fmm:Fcb 01,2007 T'o:Feb 28,2001 

Sludc Produnion, Total 

Solidr,Tolal Suspended 

PARMCodc00530 G 

0 

m 
N 

L 
," D E P F ~ ~ 6 Z ~ Z O 9 I D [ I O J , E ~ ~ ~ I ~ ~ ~ N ~ ~ ~ Z 9 ,  IW 

PA File No. FLAO11801 mI-DW2P 



- 

8137807364 P. 4 M a r  23 07 02:13p Utilities, In= 

- 
DAILY SAMPLE RESULTS - P M T  B 

Permit Number: FLA012801 F m W  LabradorffMest Lake EstaIes WWTF 
Monitoring Pe&d FrmFebOi, 2037 To:F& 28. 2W7 County: P a w  - 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

,- 

PLANT STAFFING: 
Day S h f l  OPWM Class: C Certlfwle No:12294 Name:Shantavious S. Rairmy 

- Eveniog Shin Operator Class:c CeMcale No:8040 NameDavia E. ShDRstall 

N I ~ M  ShU Operator Class: Certiflcale No: Name: 

- Lead ODeralOr Class: C CeMcate No32294 Name:Shantavious S. Rainy 



i i I i I I I I I i I I i i i i i 1 i 

LABRADOWFOREST LAKES ESTATES (693) WWfF DAILY OPERATIONS & LABRATORY ANALYSIS LOG 



901 t101WVN30 A3N3Ot13LN3 (C69) S31VlS3 SWQl lS3t10dMOaWWl 

I I I I I I I ! I ! ! ! ! ! ! ! ! ! I 



i i i i i i i I I I I I I I I I I I I 

P t o K - 0 0 1  

^m PARMCodcS0050 Y 

DEPARTMENT OF ENVIRONMENTAL PROTECTION DISCHARGE MONITORDYG REPORT - PART A 
!%eo Cn.opMcd mail thtr vu( 10 Dip-nt olEowMmroul R01eCUm, Wawcmmcr CoamPlilasc E*aluntion Section. MS 3551. 2640 Blair Stmc R o d .  Tdlnherx+ I'L 32111)-1400 

Marsur"n1 0.081 MCD 0 Monthly Calculation 
s m p i c  

P W i t  I 0.216 I I MOD I I I I I I Mmthlv I P*,,~,,,d.." 

PERMlTTEE NAME Labrador Utilitis Lnc. 
MAnINGADDRESS: 200 Wemhcrrfeild AVcnUC 

Mlmonlc Springs. Fl32714 
Q 

FACILITY: Forest Ltkc Eslatn WWTF 
LOCATION: 41311 PaqUettCWiy 

zephyrhills. FL 33540 

COUNTY PBICO 

L- 
m 
W 

PERMITNUMBER 

LIMIT: 
CLASS SIZE 

- ---"."~.-" 
(AADFI Mon Site No. FLW-Ol h u i m e n r  

Flow, to R.001 sample 0.084 MOO 0 6 ~ ~ y . / ~ . . k  Flow Mster and 

PARMCdc50030 I Permit Repart MOD 5DavrMleek I Flow ".. Mcfcr m d  

Me"m1 

FLAO128OI 

Final 
NIA 

Moo. SiteNo. FLWdl 

Mon.Sitc No. EFA-OI 
BOD, Cwbonpccour 5 day,ZW 

PARM Code 50050 I 

MOMTORING GROUP NUMBER R-001 
MONITORING GROUP DESC 

NO DISCHARGE FROM S I E  
MONITORLW PERIOD Fram:Mar I ,  2007 ToM~r31,2007 

R-001, including lnflucnt 

~.~ ~~ " 

Rewiranmt (Mo. Ave) talalirem 

Meanumncnl 5.8 MWL 0 Monthly Calculntlon 
Smpic 

Permit 20.0 . m n  Monthly Calcula,i"" I",",L. 

Mon. SitsNa. FLW-01 &quimenl (AnAvg.1 
BOD, Carbonaceous 5 day.20C Ssmplc Walk 0 EVwyTwoWc+eks 8.hourFPC 17.0 Ji.0 

MearPvr"nl E ManSitcNo EFA-OI 
w PARMCde8W82 Y perm11 30.0 60.0 

? NAMEOF PRINCIP*LEXECUTIVEOmCEROR AWDlORIZED AOE" \ S I G N A T I J E L O ~ ~ ~ A ~ P ~  In OFFICER OR AUTHORIZED AGENI ]TmPH@NE N@. IIIA1.B (YY!MMIUII) 

o Shantavious Rainey/Lead Opersiar 407 948-9832 2007104122 
m 



I I I i i i i i i i i i I I I I I I I 

DISCHARGE MONITORING REPORT - PART A (Continued) 

MOMTOF3NG OROWNUMBER RdOl PERhflTNUMIITR: I:L,',u12xni ~ P x i L I r Y :  Forest lake E ~ I R  W W E  

COUNTY: Page0 MONlTORWO PENOD From:McirOl, 1007 'ro:Msr31, zoo7 

Soli&.Total Suspended 

PARMCadsOO53U G 

P 
a 
q. 
N 

L PhI:ile No. kLA012801 405-DWP ," DEP.?urm62420910(10). tncrtirc NurmibarlP. 1094 



8137807364 P .  4 
flpr 24  07 09:40a Utilities, Inc 

DAILY SAMPLE RESULTS - PART B 
Permit Number; FlA012801 Faalily LabradonForest Lake Estates WWTF 
Monicwkg Period From Mar 01, 2007 Ta.Mar3J1.1007 C0""ty PBSCO 

PLAm STAFFING: 
Day shff operator Class: C 

Evening Shift Operator Class:C 

Nlghl Shift Operalor Class: 

Lead Operator Class: C 

Cenificale N0:12294 NameShantavious S R a w  

Cenificate No8040 Name'Oava E. Shomall 

Certificate NO: Name: 

Certificate No:12294 Name:Snantaviaus S. W i y  



N 
e 
0 
4 

0 
LD 

e 
O 
m 

.. 

c rt 
F. 
I 

w. 
rt 

0 
u) 

F, 

3 
J 
n 

m e 
W 
4 

0 
4 
W 

e 

m 

m 

a 
ffl 

I I I 

LOO2 JeW. IpJreyy UIUW 

901 SISAlVNV AklOlVWVl W SNOIlW213dO AlIW dlMM k69) S3lVlS3 S3XVl lS3t1OdRJOaVti218Vl 

I I I I I ! I ! ! ! ! ! ! ! ! ! 



i i i i i i I I I I I I I I I I 

LABRADORlFOREST LAKES ESTATES (693) EMERGENCY GENARATOR LOG 

Month March b a r  2007 

I I I 

Comments 

nderloed 

m 
0 
m 

L 
LI 
U 



I I I I I I I I I I I I I I I I I I I 

693 
x 
PI 
U 

N 
A 

0 
4 

r 
0 .. 
W 
Ln 
PI 

C 
rt 
e 
e 
e 
rt 

m 
u 
e. 

m 
W 
4 

0 
4 
W 

.b 

m 

m 

a 
N 
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DISCHARGE MONITORMG REPORT - PART A (Continued) 

MGNITG~GGROUPNLIMBER: R.001 PFXMITNUMDBR: FLAOIZEOI 
MOMTOUNO PERIOD Fmm:Apr 01,2007 To:Apr 30,3001 N 

e 
0 
4 

0 

w ul 

r 

.. 
m 

C 
rt 
w. 
e 
r 
0 
w. 
m 
VI . 
3 

3 n 

m 

m 

m 

r 
w 
4 

0 
4 
w 
e 

SOlidr,ToU Suspended 

a 
W 



P .  4 May 24 07 10:35a Utilities, Inc a137807364 

DAILY SAMPLE RESULTS -PART B 
Pennil Number FLAO12801 Facilihl. Labradorfforest Lake Estates WWTr 
MonltMKlg Perm FmmAprOl.ZW7 To:Apr30,2007 County: Pasm 

PUNT STAFFING: 
Day shii opsrslor class: C Csrwrofe No:12294 Name:Shantauioua s. w i y  

ELWIN shin OP~IM C&:C C a m e  N o : W  Name:David E. ShOl(shll 

NigM sm opantor u.rs: Camme No: NlUM: 

Lead Opemlor claos: c cerrrpte "12294 "e:ShantsvioutS. RSW 



i i i i i i i i i i i I I I I I I I I 

LABRADOWFOREST LAKES ESTATES (693) WWTF DAILY OPERATIONS 8 LABRATORY ANALYSIS LOG 

Month April Yeat 2007 

I 
PI 
U 

N 
e 
0 
4 
e 
0 

W 

d 

.. 
m 

C 
0 
e. 
r 
-. 
It 
r. 
m 
0 

3 

3 
n 

m ,- 
w 
4 

0 
4 
W 

m 

m 
A 

a 
lJl 



! 
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DISCHARGE MONITORING REPORT - PART A (Continued) 

MONITORING GROW NUMBER: R-001 PERMTI' NUMBER FLAO 1280 I FACILITY Forest Lake ErWres W F  
COUNTY. Fram:May 01,2007 Ta:Mny 31,2007 P A W 0  MONITORING PERIOD 

I I I I I I 270 I (Solidr,Torul Suspended 



DAILY SAMPLE RESULTS - PART E - 
Permif Number: FLA012801 Facility: LabradorForest Lake Estates WWTF 

Monitoring Period From May 01,2007 To:May 31,2007 County: Pasco - 

.- PLANT STAFFING: 
Day shift Operator class: c Cerlificate No:12294 Name:Shantavious S. Rainey 

Evening Shin operator ClaS5:C Celliflte No:8040 Name:David E. Shoffstall 

Night Shin Operator Class: Certificate No: Name: 

Lead Operator Class: C Ceniticate Nm12294 Name:Shantavious S. Rainey 

.- 

.- 
PA File NO. FLIy112801 -W5 -0WZP 
DEP Form62~620.910(101. EflBctirs NarenberZS. 1994 



i i i i I I I i i i i i I i i I I I I 

LABRADOWFOREST LAKE ESTATES (693) WTP DAILY OPERATIONS LOG 

MONTH: June YEAR: 2007 

Well #2 Meter Reading 



i i i i i i I i I I I I I i i i 

w. Lee Real 

DEPARTMENT OF ENVIRONMENTAL PROTECTION DISCHARGE MONITORING REPORT - PART A 
Wlwn romplckd i i ~ ~ i l  L I ~  re i iw i  1 0  Lh.p"u~ of E ~ M ~ O ~ ~ I I I I I  Prokction. W ~ s t ~ ~ a t e i  Complivvc Evaluation ssctioo. MS 3551. 2MxI Blair Stom Road. T1uabarsee. FL 32399.uW 

2007/07/24 407 948-9863 

I I I 

PERMIITEE NAME Labrdur Ulililies hc. PERMIT NUMBER FL.4012801 
MAILING ADDIIESS. 200 Wealheirfrild Avcnur 

Allrnl~ille Springs, Fl 32714 LMIT: Rod R E W K T  Montly 
CLASS SIZE NIA GROUP: DomesliC 

FACILITY. Foiusl Lakc Er~a~er W W F  
LOVATION. 4131 I Pquclie Way MONITORING GROUP NUMBER R-WI 

R-001, including Influent Zl~pliyihillr. FL 33540 MONITORING GROUP DESC 

COLINTY PASC" NO DISCHARGE FROM SITE: 
MONITORNG PERIOD Fram:lune 01,2001 To:lune 30,2001 

I'AKM Cudc 50050 Y 

M 'ode 50USU i 

on.Sitr No. EFA-OI 
PAKM Cwle 50050 I 

I'ARM Ccdc uuS3U Y 

.o  I I .  01* " S ] X I 1  c 

Uw iiiforiiuuoii ubnuord. Urled 081 ,my % u q u i y  o l k  w r s ~ n  or p r o m  wha w g c  Lhc system or ~ O P C  prmm durcdy Icrpomibk for gakrk ig  Ur iofomation. Ur infrmntioo mbmiltcd is, 10 Ur bcll of my 
Lauwkdgc .ud k l r i f .  Uut. ~~CCLYIIC. rnd ~ ~ ~ q i l r i e .  I an awae that there &re l ipificam pcnalitiecl for rubmilling falrc infmUan. Including the pmEibiliry offin and Wfironmcnt for *nowing v!OkdOm. 



i i i i i i i I i i i I I I I I I i i 

DISCHARGE MONITORING REPORT - PART A (Continued) 
FACILITY: 
COUNTY: 

Fo'orcrl kkirlis Estates W W F  
Paxu 

MONITORING GROUP NUMBER R-WI PERMIT NUMBER: FLA012801 
MONITORING PERIOD Frodune 01,2007 To:June 30,2001 

l?IlX",CW, Quantity or Loading Units Qua!ity or Concentration Units No. Sample Type Frequency of Analysis EX. 

I 7.2 I 7.5 I I su I 0 I 5DavWWeek 1 Grab 
h l l p k  .. 

I I I I 170 I I armpe I%"..^ 



,- DAILY SAMPLE RESULTS -PART B 
Permit Number: FLA012801 Facility: LabradorlForest Lake Estates WWTF 

Monitoring Period From June 01.2007 To:June 30,2007 County: Pasca 

._ 

.- 

.- 

PLANT STAFFING: 
Day shin operator class: c Certificate No: 14405 Name: Dan Hamiiton 

Evening Shin Operator C1ass:C Certificate N0:8040 Name:David E. Shcffstall 

.- 

.- Night Shift operator Class: Certificate No: Name: 

Cenificate No: 9151 Name: W. Lee Neal Lead Operator Class: C 

.- 
P&File No FW12801 -(105-DWZP 
DEPForm62-620.91W101. EIloclimNwerberZft. 1994 



I 



I I I I I I I I I I i I I I I I I I I 

LABRADOWFOREST LAKES ESTATES (693) EMERGENCY GENARATOR LOG 

Month: June Year: 2007 

Comments 



DMR LAB TOTALS 

MonthNear 
January4 

February-O! 
March-O! 

April-0 
May-O! 

June-O! 
July-O! 

August-O! 
September-O! 

OctObef-O! 
November-O! 
December-O! 

Average rr 
MonthNear 

Janualy-06 
February-06 
March-06 
April-06 
May06 
June-06 
July06 

September-Of 
October46 

November-(X 
December-OE 

Average 

August-06 

rr 
MontWear 

January07 
February-07 
March-07 
April-07 
May-07 
June-07 

Annual 
Flow Avarage 

Total 
185.000 
202,000 
200,000 
119,000 
58.000 

103.000 
80,OOO 
35,000 
54.000 
37,000 

153,000 
168.000 1 1600( 

Flow Avarage 

!20,000 119000 
?30.000 119OOO 
239,000 125000 
158.000 128000 
87.000 130000 
35,000 125000 
37,000 121000 
33,000 120000 
39,000 119000 
45,000 120000 
59,000 113000 
50.000 103000 

Total 

Avarage 
vg. Flow Total 
103.000 93000 
83,000 81000 
84,000 81000 
68.000 60300 
20,452 54704 
20.000 53454 

CBOD Annual 
Avarage 

EFF Total 
2.0 
2.0 
2.0 
2.6 
3.6 
2.2 
2.0 
2.0 
2.0 

2.0 
3.4 2. 

. .. . . . 

Avarage 
EFF Total 
2.3 2.5 
2.0 2.5 
4.2 2.7 
2.3 2.6 
12.5 3.4 
4.6 3.6 
3.9 3.7 
7.5 6.8 
3.6 4.3 
2.5 4.2 
2.0 4.0 
3.0 4.2 

EFF 
5.90 
5.20 
17.00 
2.00 
1.40 
2.0 

Avarage 
Total 
4.50 
5.00 
5.80 
4.90 
4.88 
4.66 

Annual 
TSS EFF Avarag6 

Total 
2.0 
2.0 
2.0 
2.0 
2.0 
2.0 
2.0 
2.0 
2.0 
2.0 
2.0 
2.0 2. 

TSS EFF Avarage 

2.0 2.0 
10.0 2.7 
11.3 3.4 
3.0 3.5 
3.0 3.6 
2.0 3.6 
2.0 3.6 
3.0 3.7 
2.0 3.7 
3.0 3.8 
3.0 3.7 
4.0 4.0 

Total 

Annual 
TSS EFF Avarage 

Total 
3.00 4.10 
5.20 3.70 
10.00 3.60 
3.00 3.20 
2.50 3.56 
1.5 3.52 

Annual 
Fecal Avarage 

Total 

Annual 
Fecal Avarage 

Total 

3.0 1.2 
1 .o 2.0 
1 .o 1.5 
1 .o 1.5 
1 .o 1.4 
1 .o 1.3 
1 .o 1.3 
4.0 1.6 
1 .o 1.6 

Fecal 

1 .o 
1 .o 
1 .o 
1 .o 
1 .o 
1 .o 

Avarage 
Total 
1.50 
1.40 
1.40 
1.30 
1.25 
1.25 



i i i i i i i i i i i i i i i I 

DEPARTMENT OF ENVIRONMENTAL PROTECTION DISCHARGE MONITORING REPORT - PART A 
' \li II i'onq?tled nit81 (Iii) 8cpw ,o, Dey;uurut 01 Envsomrmal RWCCUOII. Wrsirwrtcr Compbmt Euiluatioon Sectioon, MS 3551. 2600 Blaw Stom Road. Tallzhu~c. €L 32399-24K 

I I I 

PEI<MITTEE NAME. h b i r d o r  llcililies Inc. 
MAILING AVDl<ESS 200 Werthcnfeild Avenue 

AIIm~antr Spfitigs. FI 32714 

FAC'ILITY. h r w  h k c  Esiilirr WWTF 
LOCATION 4131 I Rqucuc WAY 

Zcpliyrhillr. FL 33540 

COUNTY Pa,<" 

PERMIT NUMBER: FL4012801 

LIMIT Rad REPORT Moody 
CLASS SIZE: NIA G R O U P  Domestic 

MONITORING GROUP NUMBER: R-WI 
MONITORING GROUP D E S C  

N O  DISCHARGE FROM SITE 

R-OOI, including influent 

MONITORING PERIOD From:Jdy 01,2007 To:July 3 1 , 2 0 0 7 , 2 0 0 7  

Sample Type Unilr No. 
EX. 

0 Monthly Calculation 

Par"<, Quantity or Loading Units Quality or Concentration 
Frequency of Analysis 

Sample 
Flow. tu R-001 

I I I I 3.6 I I I MGlL I 0 I Monthly I Calculation I 

ISolidr.Total Suspended IS:mp!e. .... I I I 

COMMENTS OR EXPIANATION OF A N Y  VIOV\IIONS (Rcfermcc 111 ditschirrnts here): 



i I I I I I I I I I I I I I I i I I I 

DISCHARGE MONITORING REPORT - PART A (Continued) 
bACILITY 
COUNTY 

MONITORING GROUP NUMBER: R-WI PERMIT NUMBER: FWO12801 
MONiTORING PERIOD From:Mny 01,2007 To:May 31,2Wl 

P~JIIICtL., Quantity or Loading Uairs Quality OT Cweenvatiw Unitr No. Sample Type Fquency  of Aoalyrir 
EX. 

7.1 7.3 I su I Grab Sample 



DAILY SAMPLE RESULTS - PART B - 
Permit Number: FLAO12801 Facility: LabradorlForest Lake Estates WWTF 

From July 01. 2007 To:July 31.2007 County: Pasco Monitoring Period 
- 

-PLANT STAFFING: 
~ a y  shin Operator Class: C Cetiiicate No 14405 NameDon Hamilton 

Evening Shin Operator Ciass:C Certificate No:8040 NameDavid E. Shoftstali 

Night Shin operator Class: Certificate No: Name:- 

Lead Operator Class: C Certificate N0:9151 NamcWiiliam Neal 

- 

- 
PAFile No FLlWlZBOl -W5 -DW2P 
DEP FOnn 62620.910,10,. €“*,;“e November 29. 1994 



i i i i i i i i i I i i I I I I I I I 
LABRADOWFOREST LAKES ESTATES (6Yd) W W  I k UAILY u r t t i A i  I U N ~  Q LADnni un I MI'IML I JIJ LWU 

Month: July Year: 2007 



i i i i i i i i i i i i i i i i 

LABRADOWFOREST LAKES ESTATES (693) EMERGENCY GENARATOR LOG 
. .  

Month: July Year: 2007 

i i i 

Comments 

IN 173.0 I 173.9 1 
I I 

1- I .71)" I I 

27 



MR LAB TOTALS 

Annual 

MonthNear 
January-05 
February-05 
March-05 
April-05 
May-05 
June-05 
July-05 

August-05 
September-O! 

October-05 
November-OE 
December-05 

MonWYear 
January-06 
February-06 
March-06 
April-06 
May-06 
June-06 
July46 

September-Of 
October-06 

November-OE 
December-OE 

Average 

August-06 - 
MonthNear 
January-07 
February-07 
March47 
April-07 
May-07 
June47 
July-07 

Flow Avarage 
Total 

185,000 
202,000 
200,000 
119,000 
58,000 
103,000 
80,000 
35,000 
54,000 
37,000 
153,000 
168.000 116000 
116 167 

Annual 
Flow Avarage 

Total 
220,000 119000 
230,000 119OOO 
239,000 125000 
1 58,000 128000 
87,000 130000 
35.000 125000 
37,000 121000 
33,000 120000 
39,000 119000 
45.000 120000 
59,000 113000 
50,000 103000 

Flow Avarage 
Total 

103,000 93000 
83,000 81000 
84,000 81000 
68,000 60300 
20,452 54704 
20,000 53454 
23,000 52204 

CBOD Annual 
Avarage 

EFF Total 
2.0 
2.0 
2.0 
2.6 
3.6 
2.2 
2.0 
2.0 
2.0 

2.0 
3.4 2.5 

. "  
Avarage 

EFF Total 
2.3 2.5 
2.0 2.5 
4.2 2.7 
2.3 2.6 
12.5 3.4 
4.6 3.6 
3.9 3.7 
7.5 6.8 
3.6 4.3 
2.5 4.2 
2.0 4.0 
3.0 4.2 

EFF 
5.9 
5.2 
17.0 
2.0 
1.40 
2.0 
5.9 

Avarage 
Total 
4.5 
5.0 
5.8 
4.9 
4.88 
4.66 
4.8 

Annual 
SS EFF Avarage 

Total 
2.0 
2.0 
2.0 
2.0 
2.0 
2.0 
2.0 
2.0 
2.0 
2.0 
2.0 
2.0 2.0 

SS EFF Avaragc 

2.0 2.0 
10.0 2.7 
11.3 3.4 
3.0 3.5 
3.0 3.6 
2.0 3.6 
2.0 3.6 
3.0 3.7 
2.0 3.7 
3.0 3.8 
3.0 3.7 
4.0 4.0 

Total 

'SS EFF Avaragc 

3.0 4.1 
5.2 3.7 
10.0 3.6 
3.0 3.2 

2.50 3.56 
1.5 3.52 
3.3 3.6 

Total 

Annual 
Fecal Avarage 

Total 

Fecal Avarage 
Total 

3.0 1.2 
1 .o 2.0 
1 .o 1.5 
1 .o 1.5 
1 .o 1.4 
1 .o 1.3 
1.0 1.3 
4.0 1.6 
1 .o 1.6 

Fecal 

1 .o 
1 .o 
1 .o 
1 .o 
1 .o 
1 .o 
1 .o 

Avarage 
Total 
1.5 
1.4 
1.4 
1.3 
1.25 
1.25 
1.25 



I I i I I I I I I I I I I I I I I I I 

DEPARTMENT OF ENVIRONMENTAL PROTECTION DISCHARGE MONITORING REPORT - PART A 
Whr8; ~ o ~ w ! ~ l ~ d  ilull Uln rCiIUn ((1: LXprnnriu of Eiivirumnwl ROIECII(IO. WAS~~WBICI Comphmc Erziluation Section, MS 3551,lbW B U  Sloos Road, hllnh.sue, n 32399-2400 

PERMITTEE NAME. Labrador Lliilities Inc. PERMITNUMBER: FLAO12801 
MAILLNG ADDRESS: 1W Weitherrfrild Avenue 

Alliliii~nle Springs, Fl32714 m m  End REPORT Mantly 
CLASS s m :  NIA GROUP Domestic 

FACILITY. Forest Lake Estates WWTP 
LOCATION: 41311 Paqueue Way MONITORING GROUP NUMBER R-WI 

Zephyrliills, FL 33540 MONITORING GROUP DESC: R-001, includiog Influenl 

couwry. Prsc" NO DISCHARGE FROM SIT2 
MONITORING PERIOD From:Aug 01,2007 T0:Aug 31,2007 

w Meter and 

I'ARM Code 50050 1 

Mus.Siie No. EFA-01 
PARM C D ~ C  nwx2 Y 

Sulidi.Towl Suspended 

COhlMENrS OR cXPL:\NAIION 01: A N Y  VlOLATiONS (Rrfcrencc dl1 rltrchnrolr krc): 



I I I I I I I I I I I I I I I I I I i 

FACILITY: 
COUNTY: 

DISCHARGE MONITORING REPORT - PART A (Continued) 

Foi~al  L31c Esmtr, WWTF MONITORING GROUP NUMBER R-MI1 PERMITNUMBER FLAO12801 
P*%O MONITORING PERIOD From Aug 01, lWl  To Aug 31,2007 

Paramctel Quantity or Loading Units Quality or Cooceotrauon Unitr No. Frequency of Analysis Sample Type 
EX. 

6.8 7.2 8U 0 SDaysMeek Grab 
Sample 

I I I I 1.5 I I IWIOOMLI  0 I Monthly I Calculation I sample I. 1 . . . .. .. . 

I I I I 0 I Monthly I Calculation I 



DAILY SAMPLE RESULTS - PART 6 - 
Permit Number: FLA012801 Facility: LabradorIForest Lake Estates WWTF 
Monitoring Period From Aug 01,2007 To:Aug 31,2007 County: Pasco 

PLANT STAFFING: 
Day shin Operator Class: c Certificate No: 14405 Name: Dan Hamilton 

Evening Shin Operator Class: C Cetiiicate No: 8040 Name:David E. Shoffstall 

Night Shin Operator Class: C CeRilcate No: 13840 Name: Boben Buano 

Lead Operator Class: C Certificate No:14129 Name:Jefl Flnehirsh 

Class: A Certificate No: 9151 Name: Wiliiam Neal 



901 t101Vt13N30 A3N30t13W3 (€69) S31VlS3 S3XVl lS3b10J/HOaVb19Vl 

I I I I I I I I I I I I I I I I 
! ! ! 



MR LAB TOTALS 

MonthNeal 
January-05 
February-Of 
March-05 
April-05 
May-05 
June-05 
July05 

September4 
October-05 

November-0 
December-0 

Average 

August-05 - 
MonthNear 
January46 
February-OE 
March-06 
April-06 
May-06 
June-06 
July-06 

August-06 
September-0 

October-06 
November-0 
December-0 

Average - 
MonthNear 
January-07 
February-07 

March-07 
April47 
May-07 
June-07 
July-07 

August-07 

Annual 
Flow Avarage 

Total 
165,000 
202,000 
200,000 
11 9,000 
58.000 
103,000 
80,000 
35,000 
54,000 
37.000 
153,000 
168,000 116000 
116,167 w 

Annual 
Flow Average 

Total 
220,000 1 19000 
230,000 11 9000 
239.000 125000 
158,000 128000 
87.000 130000 
35.000 125000 
37.000 121000 
33,000 12oooo 
39,000 119000 
45,000 120000 
59,000 113000 
50.000 103000 
102,667 

4verage Annual 
Average 

laily Flow Total 
103,000 93000 
83,000 81000 
84.000 81000 
68,000 60300 
20,452 54704 

23,000 52204 
29,000 51954 

m 

20,000 53454 

CBOD Annual 
Avarage 

EFF Total 
2.0 
2.0 
2.0 
2.6 
3.6 
2.2 
2.0 
2.0 
2.0 

2.0 
3.4 2.5 

, .. .. 
Average 

EFF Total 
2.3 2.5 
2.0 2.5 
4.2 2.7 
2.3 2.6 
12.5 3.4 
4.6 3.6 
3.9 3.7 
7.5 6.8 
3.6 4.3 
2.5 4.2 
2.0 4.0 
3.0 4.2 

EFF 
5.9 
5.2 
17.0 
2.0 
1.40 
2.0 
5.9 
3.2 

Average 
Total 
4.5 
5.0 
5.8 
4.9 

4.88 
4.66 
4.8 
4.5 

Annual 
rss EFF Avarage 

Total 
2.0 
2.0 
2.0 
2.0 
2.0 
2.0 
2.0 
2.0 
2.0 
2.0 
2.0 
2.0 2.0 

TSS EFF Average 

2.0 2.0 
10.0 2.7 
11.3 3.4 
3.0 3.5 
3.0 3.6 
2.0 3.6 
2.0 3.6 
3.0 3.7 
2.0 3.7 
3.0 3.8 
3.0 3.7 
4.0 4.0 

Total 

TSS EFF Average 

3.0 4.1 
5.2 3.7 
10.0 3.6 
3.0 3.2 

2.50 3.56 
1.5 3.52 
3.3 3.6 
1.5 3.5 

Total 

Annual 
Fecal Avarage 

Total 

Fecal Average 
Total 

3.0 1.2 
1 .o 2.0 
1 .o 1.5 
1 .o 1.5 
1 .o 1.4 
1 .o 1.3 
1 .o 1.3 
4.0 1.6 
1 .o 1.6 

Fecal Average 
Total 

1 .o 1.5 
1 .o 1.4 
1 .o 1.4 
1 .o 1.3 
1 .o 1.25 
1 .o 1.25 
1 .o 1.25 
1.0 1.25 
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LABRUJOWFOREST LAKES ESTATES (683) EMERGENCY GENARATOR LOG 



i i i i i i i i i i i i i i i i i i i '" DmR.CC)-o7 m 
DEPARTMENT OF ENVIRONMENTAL PROTECTION DISCHARGE MONITORING REPORT - PART A 0 

WIcn hplaud-1 Ibis r e m  to: tkcmmra o l e a i r a m "  R0tmt)Oo. W v o n U  C o m p b  E l u m  Sdm Ms 3SSI. 26W Blur s(O0s Ropd. T a l W ,  FL 3239944% 

PERMITTEENAME: hbndar Utili Inc. 
ADURESS. 200 Wsalknhild A m =  

Altpmoote Springs, FI 32714 

FACILITY; Forcst L*s Esutst WWI€ 
L.MIATION o l 3 1 1 P l q ~ w q  

Zcphyhtlls, FL 33J40 

COUNTY: P a m  

PERMIT NUMBER: 

m: 
CLASS S U E  

FUO12801 

F k . 4  
NIA 

REPORT: Mantly 
GROUP: Dmestic 

uomoma moue NUMBER R901 
MONITORING GROUP DESC R-WI. inclvdlap Lnflvcnl 

NO DISCHARGE FROM SI rE 
MONIWKNO PERIOD brom onoba012W7 oUcber31.2007 

I , I _ . . _  I .I_ I 
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- DAILY SAMPLE RESULTS - PART 6 
FU012801 Fsality LabmdorlFOrest lnke Estates WWTF Pemut Number 

MoMOrmg P d  Fram Odober 01.2307 To Odobe~31.2007 County Pasco 

I I I 7.a I I I 7.4 0.611 I 330 I 640 
" .. 

0 . 4  3.6 I 2.0 I 1.0 I 



i i i i i i i i i i i i i i i 

~onm: 0ctob.r LABRADOR 
Monm: C 

LABRADOWFOREST LAKES ESTATES (693) EMERGENCY GENERATOR LOG 

..-. ". 

i i i i 

N 

YI 
m a 
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03 
0 WRADORIFOREST LAKES ESTATES (683) WWTF DAILY OPERATIONS & LABRATORY ANALYSIS LOG 
W 
0 
a a 

i 
W z 
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0 m 
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% . .  
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LABRADORFOREST LAKES ESTATES (893) EMERGENCY GENERATOR LOG 
m 
Cc MonUxNovember YSPI. 2007 

Y . 1  



.- 



- 
12/31/2887 12: 15 813626103U L NEAL 

- utilities, Inc ~ i 3 m o 7 3 6 4  D ~ C  31 07 1 1 ? 0 7 a  

M R  LAB TOTALS 

168,oo 11609 

I Annual 
Fbvv Avarage 

220,000 1 1 m  
230.000 1 1 m  

158,0011 12800 
67.000 130001 
35.004 125001 
3 7 , m  12100 
33,OOo 1 2 m  
39.m 11w)Ol 
45.OOo 12ooo1 

Total 

239,COO 12500 

MonHUYew 
JanUaryo'l 

February47 
March-07 

Apr+Q'I 
May-07 

June67 
J u w  

August47 
September47 

Ocloberm 
Nwemb~r-07 

Fkw Avarage 

103.0011 93001 
83,oo 8lOOl 
84,ooo BlDM 
68,WO 603M 
20,452 5470 
20.000 5345 
23,000 5220 
28,000 5 1 s  
30,OOO 511H 
47.0011 5137 
64.ooo 6213 

Total 

Avacage TSSEFF Avamgs 

2.0 2.0 
2.6 2.0 
3.6 2.0 
2.2 2.0 
2.0 2.0 
2.0 2.0 
2.0 2.0 

2.0 

= 
Annual 

-Fecal A v a w  
Total 

1. 
2. 
1. 
1. E 1. 

3.9 3 . 1  ;:; 
7.5 8. 3. 
3.6 4.31 2.0 3.71 1.0 1. 

1.0 1. "1 3. 4.0 1. 
2.5 
2.0 
3.0 4 4  4.0 4 4  1.0 1. 

---" ._... I. 
Fecal Avarage 

5.9 4. 3.0 1.0 1. 
5.2 5. 1 .o 1 : 

1 .o 1 .I 
1.0 1. 

4. 1.0 1.' 
4. 1 .o 1.. 

5.9 4. 3.3 I .o 1.: 

17.0 
2.0 
1 A 
2.0 

3.2 4. 1.5 1 .o 1 .. 
3.0 4.6 1 .o 1.: 
2.a 1.5 1.0 1.: 

EFF Total Total Total 

2 1 

P4GE 10 

P.6 



Jeff Finehirsh 407 402-2737 2008/01/27 
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DISCHARGE MONITORING REPORT. PART A (Coutiuued) 

I~\LII. ITY. IG,w I..&c I:A~.IICS WWTF MONITORING GROUP NUMBER R-WI PERMITNUMBUI: FLA012W)I 

COUNTY. I ' X S U  MONITORING PERIOD From:Dccclubu UI  ,ZW To:DcccmbPr 1 I.2Url 

I'hl<M Ccxk 4Yo11) I' 



DAILY SAMPLE RESULTS - PART 6 .- 
Permit Number FLAOl280 1 LabradorlForesf Lake Estates WWTF 
Monitoring Penod Fm:December 01.2W7 To:December 31,2007 Pasco 

.- 

(xilooml) 

80082 00530 74055 00406 50060 49019 80082 W530 

Mon Site FLWOl EFA-01 EFA-01 EFA-01 EFAOl EFA-01 OTHOl INFO1 INFO1 

.- 

.- 

.-PLANT STAFFING: 

Day Shih Operator Class: C 

Evening Shih operator Class: 

Nlght Shfl Operator  class:^ 

Lead Operator Class: C 

.- 

Certificate N0:14405 Name:Don Hamilton 

Certificate No: Name:Keith Schneider 

Certificate No: Name: 

CeRificate No:14129 Name:JeR Finehimh 



I I I I I I 1 I I I I I I I I I I I I 

. 
LABRADORlFOREST LAKES ESTATES (693) WWTF DAILY OPERATIONS & LABRATORY ANALYSIS LOG 

Mon1h:December Year: 2007 



.- 





linclosed please find a copy o.  ... 2 Sanilary Suwcy Itcpclri lilr thc nl~~c-n 
wmcr sysicni. No dclicicncics \vcrc noted during ihc n-cnt inspcciioo. 

I('you have any qucsiions. plcaw: contact mc ai (XI 3) 632-7600. cstenskm 3 17. 

Itcg;lds. 



State of Florida 
Oepartment of Environmental Protection 

Southwest District 
SANITARY SURVEY REPORT 

Plant Name I,ABItAI)OI< IJTII ATIES, INC. County Pasco PWS ID # 6 s i w z  
Plant Location F a ~ s t  l ~ k c  13otcs: 6420 ~ ~ ~ ~ ~ ~ L ~ ~ ~ ~ e ~ l y r h i l l ~ ,  1 1 ~ ~ 4 0  Phone X I  3-7X3-797'1__ 
Owner Name tltilitieu. 11%. IPntricL Flviin) Phone .407-x69- 191 9 
Owner Address 
Contact Person I.cc Ncnl: &ottv I Inws Title Oiwmtor Phone -Xk0.27?- I9 I 9 
This Survey Date 1130J08 Last Surrey Date 4 / 1 4/06 Last C.1 Date w 3 m  

200 \Ventlicnfield hvcmie. Altomonte Siiriiias. 1 4 ~  327141 

PWS TYPE a CLASS 
Community (511) 
Non-transient Non-community 
Non-Community 

Approved system with approval number 8 date 
PWS STATUS 

Unapproved system 

SERVICE AREA CHARACTERISTICS 
Mohite llonic l'iirk 

FoodSewice: D y e s  No c] N/A 

OPERATION & MAtNTENANCE 
Certified Operator: Yes No 0 Not required 
Operator(s) 8 Certification Class-Number 

0 8 M Log: 13 Yes 0 No 0 Not required 
Operator Visitation Frequency 

I.cc Ncnl C-14571 
i)na I bmillon C- I3062 

Hrs/day: Rwuimd Actual 
Dayskk: Roquimd 7 A c W  6 
Non-conseculive Days? Yes 0 No 0 NIA 

MORs submitted regularly? Yes 0 No 0 N/A 
Data missing from MORs? No Yes N1A 

Number ofservice Connections I178 
Population Served 2356 Basis Decetnkr MQK- 

Max. Day (from MORs) 128000 cnd 
Maxday Design Capacity 13611000 cml 
Comments &,e make ~ i i m  tlint % i ~ ~ ~ ~ ~ ~ i - i ~  
*led reaiilnrlv. 

Average Day (from MORs) 8.1735 clxl 

COMET SITE ID PROJECT ID 

RAW WATER SOURCE 
GROUND; Number of Wells 
SURFACEIUDI: Source 

0 PURCHASED from PWS ID # 
Emergency Water Source 
Emergency Water Capacity 

AUXILIARY POWER SOURCE 
Yes None 0 NotRequired 

Source -Igii llicscl Getieriitor 

Switchover: Automatic a Manual 
Standby Pian: Yes 0 No 

What equipment does it operate? 

z 

Capacity of Standby (kW) 

Hrs Operated Under Load .I IjJiilrlo. 

Iln)  K\V 

Wellpumps a High Sewice Pumps 
Treatment Equipment 

Salisfy 112 max-day demand? B y e s  U N O  OUnk 
Comments 

DISTRIBUTION SYSTEM 
Flow Measuring Device -- I:I&nx&&r 
Meter Sire 8 Type $'aicr !5p:inltics _,.__l_..lll 

Backflow Prevention Devices: Yes u No 
Cross-connections None 
Written Cross-connection Control Prcgrani:-Y.c.s 
Coliform Sampling Plan: Yes 0 No a NIA 
Comments _ L 1 3 1 c _ i _ v ~ ~ ~ ! ~ ! ~ e d - ~ ~ ~ ~ ~ ~ ~ I ~ ! ! ~ . ~ ~ i ~ - ~ .  

Iivdriiiits h r  I j I ~ J J S S  cnch. f:liiulii!c~:n!n!!~~i~!~!~~~- 



;ROUND WATER SOURCE 

Well Casing Sanitary Seal 

L 



CHLORINATION (Disinfection) 
Type: a G a s  OHypo 
Make M I  fvlil&q IW Capacity 24 & !  
Chlorine Feed Rate C'I. solution ,&SIJ&II - 12.5% 

Chlorine Residuals: Plant QJz Remote 0.87 
Remote lap location 
DPD Test Kit: [7 On-site @With operator 

None 
Injection Poinls Aficr clieck vnlvc on Well 3 
Booster Pump Info Nfh 
Comments 1'0, i n i c c t i m l ~ f i  is locaced mstrcam OC 
_da&&tiki.win~. This w$!gn!-&g!GmUIk 

Avg. Amount of C12 gas used N!A- 

5749 Viae Wnv 

0 Not Used Daily 

- n tiiiiiin iiioiiitor liir thc ~1\19Ln e. 

Chlorine Gas Use 
Requlrements 

Dual System 
Autogwitchover 

YES NO Comments 

U U 
U U 

I ChlorineGasUse 1 YES NO I Comments 
Requlrements 

Dual Svstem 

Loss of CIZ capability 

I I 
111 U I  

. .  . I 

Adequate Air-pak I u U l  

Autogwitchover 
1 -  I 

U U I  

Sign of Leaks 
Fresh Ammonia 
Ventilation 
Room Lighting 
Wamifw Signs 

Type Capacity 
Aerator Condition 
Bloodworm Presence 
Visible Algae Growth 
Protective Screen Condition 
Comments 
- 

u u  
U U 
U U 
U U 
U U 

PWS ID # 6SIJH4Z 
Date I /?OlflR 

STORAGE FACILITIES 

- -  
Repair Kits 
Fitted Wrench 
HousinglProtection 

'GI Ground (HI Hvdrooneumatic (E) Elevated 

0 U 
u U 
u U 

- .  

Capacity (gal) j MOOO I I - - - I  .~ 8 

Material 

3 



i I I I I I I I I I 

SANITARY SURVEY REPORT - COMPLlANCE MUNlTORING ADDENDUM 

'Samples I Sampling Location 1 Frequency Required CONTAMINANT 

I I I I I I I I I 

Sample Date Due Date 

PWS ID # 65 1.IR.E 
Date 1/30/08 

Microbiological (Bacte) 

Volatile Oraanics 

c COMPLIANCE MONITORING 1 

1 Each well Monthly Monthly Monthly 

2 Distribution Monthly Monthly Monthly 

(Note A) (Noie G) (NotesA. 2) 2009 2009 1 
Synthetic Organics (Notes 5, E) (Note G) 2009 or Waiver 2009 3 years 

(Note Zj 
Nitrate 8 Nitrite (as N) 1 I E ~ ~ ~ P o E  Annually 2008 I 2008 

October 10 2009 

POE = Pant of Entry (Samples shall be taken at each entry point to the distnbubon system that IS representative of each source after treatment ) 

See Page 5 for description of rralicized nates 

4 



i I I I I I I I I I 

SANITARY SURVEY REPORT - COMPLlANCE MONUORING ADDENDUM 

I I I I I I I I I 

PWS ID # fij14&1? 
Date 1130/08 

Nota A See Rule 62-5$0.515(1), F.A.C. Each system shall take four consecutive quarteriy samples during its assgned year in the system’s first compliance 
period. If no contaminant i5 detected. the system shall monitor annually during the next three-year compliance p e d .  I f  still no cantaminants are 
detected, systems shall take one sample during each subsequent three-year compliance period. 

4 consecutive quarterly samples for the first year of operation. Credit will be given for samples taken before January 1, 1993. After initial sampling 
may go to triennial sampling in 2- year of a 3 year compliance period. 

Note C See Rule 62-550.519. F.AC 

Note D Contact the Southwest DistcicUCounty Drinkjng Water Program ai @13) 632-7600 or contact the Florida Rural Water Association 

Nor0 E Contact Margie DeBeny. Environmental Specialist of FDEP - Southwest DIstrict at (813) 832-7600. extension 317 to obtain an application for 
reduced monitoring or visit http:Nwww.dep.slate.~.us~ter/4rinki~ter/fo~s. htm. 

See Rule 62-550.51 1(4), F.A.C. A system without asbestosccntaining components shall certify to the Department in writing. using DEP Form No. 62- 
555.910(10). that it is asbestos free. Ceflification shall satisfy subsections (1). (2). and (3) of the referenced rule, and shall be submitted each nine- 
year compliance cycle during the specified year the system is required to monitor. 

Nota G First quarter samples shall be representative of each well. Subsequent samples shall be taken at each e n y  point to the distribution system that is 
representative of each source after treatment. 

Nore 8 

Note F 

Nolo ? 

Nore 2 

Nore 3 

Note 4 

Nore 5 

Note 6 

Noto 7 

First year of each three-year compliance period (calendar years 2005, 2008.201 1, etc~) 

Second year of each three-year compliance period (calendar years 2006.2W9.2012. etc.) 

First year of each nine-year compliance cycle (calendar years 2005.2008. etc.) 

Second year of each nine-year compliance cycle (calendar years 2006.2009. etc.) 

Third year of each 3-year compliance penod (2007, 2010. 2013, etc) 

Third year of each nine-year compllance cycle (2004.2013. etc) 

Requirements  vary^ Please contact your local DistricVCounty onice for specific information. 

5 



DEFICIENCIES: 

NO DEFIClENClES NOTED 

Recnmmendalions: - 'The nwt t-ink inspc'lion is due five years froin the lilst inqmtion dale. I'lease submit to the Ikprtnrcnt  ,I copy of 
the lonk inslxctioir reportar have the iislwclion record?, availiiblc for review during the n ~ x t  inspeclion. 'l'iluk 
inspwtion rcxmIs/rcpr(s niust bc nvailiiblc for review by r\iigiist 2008. 
'l'lic following itcnr(s) wcw not reviewed clriring tlic insprction. 'l'hesc i t e m  wil l  bc r q u i r d  during tlrc next 
aniiiiiil irqcction. '"c items niust bc made available for rc fc rc i i i~  at the plant or cnnvrnicnt Icratioii ticsir the 
plant. 

- 
Iiincrgcncy Hwponsc I'lan 162-355.350(15), I.A.C.1 

For nwrc iolnrni.ition . r h n t  tlicsc ~yuirctnerrts, please visit the Floric1.r Rur.il \V.itcr i\sscxiditioii \ucL*;ilt* uiiiler l h c ~  
iAinuaI scctioii (httw/ /wvw.hv.r&. 

Rcmiuders: 
Nitr$lc/Nitritv hlonitorine 
Nitrrtc/Nitritc ,~nalyscs iniist lw cotuplclcd yearly on rll Ixiblir w.ilcr 5yslcms, porsu.rtil lo I<ule 62-550, ITnrirla 
Administrative Cmle. Ucnicmbcr, thtw arc Ircakd wirrplcs rcpresentativc of each sourn? t.1ke.c.n dt the rntry point(s) to thc 
distribution systenr. 'Ilw s.inipl<5 nwrt bc rubmittvd to a State Certified l ~ b  nn l.iter than I)in!mlrcr 31, ?OW, .IS rcwlts 
m ~ i s t  rcccivcul, i n  this office, no lutcr than January 10, 2W9, lo rcccivc credit and avoid a viuLitioii. Early smipliny, is 
rccommncndcd. 

Conruiner Confidence Kcports 
Your comniunity watcr ryslcnr i s  rquircd to prcpire etid provide tu your custoiaerr. iln mnual Ccinsunrer Confideticc 
Report (CCIt) in accordance with Hale 62550.824, l h i i l a  r\dnrinistrulivc Ccxlc. This report niiist bc deliveml, to both 
customen nod thc Dcportnicnt, by July 1. 20(18, and must be based on andyticd results obliincd from nlonitoring 
pcrformcd during thc calendar year 2007. PI= L*r advised, howcvcr, that h e  Dqmrtmcnl wi l l  only commit to i~ tinrcly 
rcvicw of all drafls mcived in our office no labx than April 30, 2 W .  Failure lo complete thc report. tvfon! the 
alorcmcntioncd dale. will result in violation of state and federal rey,uIatio~ts and wil l  likely result i i t  cnfcrrcunrcut. This 
report f.ills under tlic r q m u i b i l i t y  of the O W I C ~ .  I'lease do iiot a~sunic that your ccrtifird opr,itor will i'ur~pli~tc th is  
rquiremvnt. I'le~se inform the k*partnient i f  arr.ingenicnts have been niedc with yoiiiccrlifictl cip~r.itor ((1 romple~c ~ h r  
CCK. 

I'leasv visit the I K I V A  website (wrvw.frru.i.nct) for d i r ~ ~ t i o t i s / l e n i p l a l ~ ~  for con1pleling your CCU. 

Inspector M/ Title Env. . Snecialict I Date &&/" 
Approvedby . Title E n f i a n s g  Date 2. / I  f &- 
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DIGITAL PllOTOCRAP1iIC LOG 

I .  Facility Nanie: I.nhrador Utilities 
2. County / P W S  Illft: P;mco/ 63 I-4x42 
3. Inspc4on ‘l‘yp: Sanitary Survey 
4. Inspection Clatc: 1130R00X 
5. lyp of Cumera Used: I3tjiMm I:incl’ix A800 8.3 Megapixels 
6. lligital Recording Media: l’msccnd I GB SI) Card 
7. All Iliyitnl I’holos \\’en. Copied To: Y:Wasco\l’t\SCO AC’fIVf.: I-’II.ES\Lnbrador tJtilitics P\VS 

X. Original Copy Is Stored Idon: C:\Dixuiiicnts atid Sciiings\l.~bcr~_MLLly tlocut~ietits\liast IJusco 
Active I~iles\I.nbrodor Utilities I’\VS 65 1 4842\IJ1iotos\0 1-2008 

9. Wen: the pliotos alicretl’?: NO ‘1’1.5 explain yes: Croplx‘il 
10. Photoynphcr: Margie Ilel3cny 
I I .  Signature ofiJtiotograpIicr: YF-&&&- 

65 14842\IJh~t~~\01-2008 

I (\vel1 #I ) 

Pasco County P W S  ID # G5 1-4842 Sanitary Survey 
Page I of 2 
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Augusl I?. 2008 

Mr. Patrick C. F l p n  
I;lhr;rdor Utilities. Inc. 
ZOO Weathersfield Avenue 
Altamontc Springs. FL, 327144027 

Re: Compkutcc Evaluiition Inspection 

Fficility ID No. FLAOI2SO1 
Pasco County 

I'(JK!S( h k C S  ESbJtCs \\.'w7'F 

Dcnr Mr. Hynn: 

Ou July 29. ZOOS. IIic f%jridii Dcp;innicnt of Envimnmcnt;il Protection (Dcpanment) ct)tiduclcd 
a Compliimce Ev;iluiltion lnspcction :it the referenced fncility to determine compli;incc with 
w:isic\vntcr reyitircments and. oueri~ll. the facility \vas Out of Compliance. A copy of the 
inspccticin rcport i s  attaclicd fr~r your records. 

Yoti :ire requested to rrspontl to this letter with the pl;ins yoit linvc madc to cutwct ;my noted 
deficiencies ;tnd to suhinit :~ny rcquc.utcd information for those items indicated by :in iirtcrisk ("). 
Your rcsponse is rcqucstcrf to I* in writing and shoiild include n time friimc necdcd IO :ichicve 
coti1pli;incc. lh is  response is due to the Dep:inmeilt hy September IS. ZOOS. Plcitsc dircct m y  
qiicstioris fn the unclcrsigncd at (613) 632-7600. cxtcririon 41 I ,  or c-in;~~l: 
fr:in);.ful~hiirn~~dep.sr:itc.~.us. 

Sinccrcl y, 

I:rmk L. Ftilghuni 111 
Environmental Specialist 
Domeslie W;istcwiiter Program 
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FLORIDA DEPARTMENT OF ENVIHONSIEKTAL PROTECTION 

FACILITY A N D  I I V S P E C T I O S  IISFORMATIOIS a opclar?xi 



INSPECTION FlNDlNGS 

Facility Same: Forest Lakes Estates WWTF 
Facility ID No.: FIAO I 280 I 
lnspcction Typc: Conipliancc Evaluation Inspection 
Inqcction Date: July 29.2008, 1 105 hours 

PERMIT 
Domcstic Wnstcwatcr Pcmit No. FLA012801 was issued February 24.2005 nod expires an Fell- 
n m y  23, 2010. 

COMPI.IASCE SCHEDULES 
There we no outstnnding items from Secgion VI. Schedules, of thc permit. 

LABORATORY 
Not Evaluated. 

SAMPLING 
*Influent and effluent sampling is k i n g  conducted by timed-conipositing. Eight hour flow pro- 
portioned composititig is required. 

RECORDS AND REPORTS 
1. *A review of the Discharge Monitoring Rcpons (DMKs) submitted from June 2007 in Jtiric 

2008 revealcd missing or incomrt values. On the January 2008 DMR. thc Annual Average 
Daily Flow mid tlic 3 Month Average Daily Flow values were incorrect. Pleas.;c correct ond 
vcrify all flow mcnsurcuicnt dntn for all the DMRs after JMuary 2008. 011 the blarch 2008 
DMR. the values for fccal coliform niaxitnuni nnd fecal coliform 90% were missing. 

2. *The backflow prevention device should be tested annually by a certified technician. ‘I’hc 
last calibration date was on June 9, 2006. I’lease submit documentation of the most recent 
testing date. 

FACII.lTY SITE REVIEW 
No problems or deficiencies wcrc identified. 

FLOW MEASUREMENT 
*The onsite calibrntioil repod for Ihe sonic meter was dated April 23- 2008. Howcvcr, tlic a l i -  
bmtion rcwrt for 1he flow cha t  was September IO. 2007. It is rcconiniendcd that all conipo- 
nents or U;c flow ~ncasuring system bc cniibrated nr the some time. 

OI’ERATION AND MAINTENANCE 
I .  *Moderate N S ~  wns observed in and mound clorificrs. bulkhead. rails, and support. 

2. The Facility was opcroting at half its pcrmiucd copacity a a result of low seaconal flows. 

3. The ncw odor control systcin nt the headworks was observed. 



Forest Lnke Estates WWIT 
Facility tD No. FLAOl2801 - Pasco County 
Page 2 of 3 

- 

4. 'The nutomntic backwxih feature for the filters \vas inoperable. Pleasc indicate w'heri this 
- will be repaired. 

EFFLUENT OUALI'I'Y 
I .  A rcvicw of the DMRs submitted from June 2007 through June 2008 did not reveal any p a -  

mit limit exceednnces. 

2. Thc final effluent's total chlorine residual was grcrrcr than 2.2 ni@ anti the pII \vas 7.5 SU 
ai 1 I35 hours. 

EWLtJEhT DISPOSAL 
1. No ponding or spnyticad problems wen: observed during this inspection. 'lhc height of the 

hay wns uniform. 

2. *The two onsite percolation ponds wcre extremely overgrown and should be mowed niorc 
frequent1 y. 

RESIDUAIS 
ltesiduals nre to be t r a n s p o d  to a residuals Inanngeniciii facility for treatment or dispoml i n  a 
Class I or I1 solid wnstc landfill. 

GKOIJND WATER 
1. *A review of the Ground Water Monitoring Repons (GWh4K) submitted for the first and 

second quarters of 2008 revealed thc following: 

a. *Monitoring wells MWC 01. 02, and 03 were too dry to srrnpfe for the first quarter of 
2008. 

b. *The first qumer of 2008 qualifiers for Total Recoverable Chronlium and Dissolved So- 
dium indicated n method blank "conlamiaation". I'le:~se contact lab tu check \:~mpl~ng 
proccdurcs. 

c. *The second quoner of 2008 pll value for MWC-02 wn5 4.66 SU. 17iiq value I E  hclow 
Ole perniitted 6.5 IO 8.5 rangc. 

d. *The second quarter of 2008 pt l  value for MWC-04 WILS 6.3 Sli. This value IS bcloiv tlic 
permitted 6.5 to 8.5 range. 

e. 'Monitoring wells MWC 01 ~d 03 were too dry io saniple for the second quarter of 
2008. 

2. *Both 2008 quarters of GWMRs indicate4 that somc MWC tverc "dry" and ii reprewit:tri~c 
sample could not bc obtained. If nnothcr "dry" event occurs, then the pcnniltcc shnll follow 



Forest Lake Estitcr W \ T F  
Facility ID No. FLAO1280I - Parco County - 
Page 3 of 3 

die pcnnit in notifying die Dcpaflmcnt immediately. and submitting i t  vr.rirtcn repon within 
seven days dctailing remcdial mcarurcs taken or proposed. 

3. +Please stan  sampling for Total Rcco\uibIc Sodium. PARM Cadc 00923. not Dissolved 
Sodium. for future qunrters. The Dcpmmciit will send you n revised GWMK to be 11.ied in 
placc of the currcnt permitted GWtMK. 

OTHER 
*Notwithsrandu~g the previous concerns. the issues outlincd in tho Dcpartmcnr's Warning Letter 
No. WL06-0021DW-51-SWD. dated August 17. 2006, and subsequent inspcctions iippeared 
largely resolvcd. The Depnrtment shall revise and forward a settlement offer separately. 
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k r m i t  No. U012801 
Lciucd. 2i24/3005 Expires: 
&!\ked: 

PkrulKOOl 
MonfYr 
lun-07 
Jul-07 
Aug.07 
Scp-07 
Oci-07 
NoV-07 
k - 0 7  
lM.08 
ILb.08 
Mar.08 

May-08 
lun-08 
Tuwl 

Average 

ApT.08 

0.216 0.216 20 30 

0.053 0.036 0.02 16.6 4.66 2 
0.0520 0.0210 0.0230 9.7 4.8 5.9 
0.0520 0.0240 0.0290 I I 3.5 3.2 
0.~fSI0 0.0210 0.02Kl 12.5 4.4 3 
0.0510 0.0350 0.0170 16 4.5 2.8 
O.oG?O 0.M70 0.0640 21.7 4.5 2 
0.0650 O,OS50 0.0530 21, 4.4 I 
0.0830 0.0160 O.OSl0 35 3.6 2 
0.0520 0.0760 0.0880 32.7 1.4 4.7 
0.0550 O.uYy0 0.1250 45.X 2.9 4 
o.om0 o . i n x  o.wso 47 3.1 3.3 
( 1 . ~ 5 0  n . i w  0 . m  411.0 3.1 2 
o.o6?n 0.0~40 O.MSO 39 3.2 3. I 
0.7660 0.7860 0.7630 52.06 59 
0 . n ~  0.0605 0 . ~ 8 7  4.w 3 .w 

Flow JJdf Row 3mdf  Flow madf 56 C3p CBOD a~ CROD ma 
60 

CROD max 
2 
13 
3.8 
4 
3.6 
2 
3 
2 

7.3 
6 

4.1 
2 

4.2 
57 
4.3R 

20 
TSS a~ 

3.52 
3.6 
3.5 
3.5 
3.6 
3.8 
3.9 
3.4 
3.6 
3 .4 
4.2 
4.1 
4 

48.32 
5.72 

30 
TSS mn 

I .5 
3.3 
1 .s 
4.6 
1 .s 
2 
I 
5 

9.9 
5.5 
9.3 
2.2 
2 

49.3 
3.79 

60 
TSS mas 

2 
6 
2 
6 
2 
2 
1 
12 
17 

7.6 
1.1 
2.4 
2 
76 

5.85 

200 200 JfX) X I X )  

1.25 I I00 1 
1.3 I 100 1 
I S  I I 1 
I .3 I I 1 
I .3 I I (XI  1 

I I I 1 
I I I 1 

1.1 2.3 3 1 
1 I I 1 
1 I 
I .2 I 1 1 
I .2 I I 1 
1.1  I I 1 

IS 2.5 14.3 313 12 
1.17 1.01 ?6.0R I .00 

Fccd X I  k ~ r l  mbmk*cd (‘N% Ft.c.11 m x  

I )  Please recheck the n u m k r s  for he  J m u a ~ y  2008 AADF and WADF. 
2) The M m b  2008 D!.m does wt base any \*3lues for fecal coliform m i m u m  or ‘3% 
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Department of 
Environmental Protection 

Jeb Bush 
Governor 

Southwest District 
3804 COC0"Ut Palm Driw 

Tampa. Florida 33649.1352 

Colleen M. Castilk 
secretary 

PERMITTEE PERMITKERTIFICATION 
Utilities, Inc. of Florida 
200 Weathersfield Avenue 
Altamonte Springs, Florida 32714 

Attn: Patrick Flynn County: Pasco 
Regional Director Lat/Long: NA 

PWS ID. No.: 6514842 
Permit Number: 0242955-001-WCMC 
Date of Issue: February 2 1, 2005 
Expiration Date: February 20,2010 

SectRownRange: NIA 
Project: Labrador Disinfection Conversion 

This permit is issued under the provisions of Chapter 403, Florida Statutes (F.S.) and Florida 
Administrative Code (F.A.C.) Rules 62-555 and 62-4. The above named permittee is hereby 
authorized to perform the work or operate the facility shown on the application and approved 
drawing(s), plans, and other documents, attached hereto or on file with the department and made 
a part hereof and specifically described as follows: 

Replacement of the existing gas chlorination system with a sodium hypochlorite system at all of 
the system's wells. The water plant modification shall be constructed in accordance with the 
plans and specifications prepared by Mark A. Veenstra, P.E., [McKim & Creed, PA]. 

Location: Labrador WTP, in Pasco County, Florida. 

Specific Conditions: 

1. All construction must be in accordance with this permit. Before commencing work on 
project changes for which a construction permit modification is required per 62-555.536(1), 
the permittee shall submit to the Department a written request for a permit modification. 
Each such request shall be accompanied by one copy of a revised constmction permit 
application, the proper processing fee and one copy of either a revised preliminary design 
report or revised drawings, specifications and design data. [F.A.C. Rule 62-555.5361 

2. Permitted construction or alteration of a public water system may not be placed into service 
until a letter of clearance has been issued by this Department. [F.A.C. Rule 62-555.3451 

3. Permitted construction or alteration of public water supply systems must be supervised 
during construction by a professional engineer registered in the State of Florida if the project 
was designed under the responsible charge of a professional engineer licensed in the State of 
Florida. The permittee must retain the service of an engineer registered in the State to 



PERMITTEE: Utilities, Inc. of Florida 
PROJECT: Labrador Disinfection Conversion 

PERMIT No.: 0242955-001-WC/MC 

observe that construction of the project is in accordance with the engineering plans and 
specifications as submitted in support of the application for this permit. [F.A.C. Rule 62- 
555.520(3)] 

4. A letter of clearance may be issued by this Department once the following items have been 
submitted: 

a. Complete and fully executed form “Certification of Construction Completion and 
Request for Clearance to Place Permitted PWS Components into Operation”, DEP 
Form 62-555.900(9) effective August 28,2003 [F.A.C. Rule 62-555.345(1)]; 

b. The portion of record drawings showing deviations from DEP construction permit, 
including the approved preliminary design report or drawings and specifications, if 
there are any deviations from said permit. (Note that it is necessary to submit a copy 
of only the portion of record drawings showing deviations and not a complete set of 
record drawings) [F.A.C. Rule 62-555.345(1)(a)]; 

5. The permittee must instruct the engineer of record to request system clearance from the 
Department within sixty (60) days of completion of construction, testing and disinfecting the 
system. Bacteriological test results shall be considered unacceptable if the test were 
completed more than 60 days before the Department received the results. [F.A.C. Rule 62- 
555.340(2)(c)] 

6. If historical or archaeological artifacts, such as Indian canoes, are discovered at any time 
within the project site the permittee shall immediately notify the district office and the 
Bureau of Historic Preservation, Division of Archives, History and Records Management, 
R.A. Gray Building, Tallahassee, Florida 32301, telephone number (850) 487-2073. 

7. The supplier of water must operate and maintain this facility in accordance with the 
requirements of F.A.C. Rule 62-555.350 and the applicable standards in 62-550. 

8. The permittee shall be aware of and operate under the attached “General Conditions”. 
General conditions are binding upon the permittee and enforceable pursuant to Chapter 403, 
F.S. [F.A.C. Rule 62-555.533(1)] 

9. If unanticipated delays will cause project completion to extend beyond the expiration date of 
this permit, the permittee shall submit to the Department a request to extend the expiralion 
date of this permit including the appropriate processing fee. This request shall specify the 
reasons for the delay and shall be submitted to the Department for approval prior to the 
expiration date of this permit. Note that no specific construction permit shall be extended so 
as to remain in effect longer than five years. F.A.C. Rule 62-555.536(4)] 

10. All water main pipe, including fittings shall be color coded or marked using blue as a 
predominant color to differentiate drinking water from reclaimcd or other water in 
accordance with F.A.C. Rule 62-555.320(21)@) 3. 

Page 2 of 3 



PERMITTEE: Utilities, Inc. of Florida 
PROJECT: Labrador Disinfection Conversion 

PERMIT No.: 0242955-001-WCA4C 

11. Persons proposing to transfer this permit prior to the project being approved or cleared by the 
Department for placement into permanent operation shall complete DEP Form 62-555.900(8) 
effective August 28, 2003 and submit to the Department along with the proper processing 
fee. [F.A.C. Rule 62-555.5361 

12. The permittee must ensure that all components that will be installed under this project and 
that will come into contact with drinking water or drinking water treatment chemicals 
conform to one of the following: 

a. NSF Intemational Standard 61 as adopted in Rule 62-555.335, F.A.C.; 
b. NSF Intemational Standard 42, 44, 53, 55, 58, or 62 as adopted in Rule 62-555.335, 

F.A.C.; 
c. Section 6 of NSF Intemational Standard 14 as adopted in Rule 62-555.335, F.A.C.; 
d. The Food and Drug Administration’s regulations for indirect food additives as contained 

in the April 1,2002, revision of 121 CFR Parts 174 through 189. 

[F.A.C. Rule 62-555.320(3)(b)] 

STATE OF FLORIDA DEPARTMENT 
OF ENVIRONMENTAL PROTECTION 
DRINKING WATER PROGRAM 

District Director 
Southwest District 

DAGIsk 

Page 3 of 3 
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,@'* "4% Department of 
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,&+ '\ Environmental Protection 6: - 

- 
PERMITTEE 

Labrador Utilities, Inc. 
- 

Southwest District 
3804 Coconut Palm Drive 

Tampa. Florida 336 I9 

STATE OF FLORIDA 
DOMESTIC WASTEWATER FACILITY PERMIT 

Colleen M. Cartille 
Secretary 

PERMIT NUMBER: FLA012801 
PA FILE NUMBER FL.AO128OL-M)S-DW2P 
ISSUANCE D A T E  February 24, 2005 
EXPIRATION DATE February 2 3 ,  2010 

RESPONSIBLE AUTHORITY: 

Mr. Patrick Flynn 
Regional Director 
200 Weathersfield Avenue 
Altamonte Springs, FL 327 14 

(407) 869-1919 

,- 

,- 

- 
FACILITY: 

Forest Lake Estates WWTF 

Zephyrhills, FL 33540 
Pasco County 
Latitude: 28" 14' 43" N 

This permit is issued under the provisions of Chapter 403. Florida Statutes, and applicable rules of the Florida Administrative 
Code. The above named permittee is hereby authorized to operate the facilities shown on the application and other documents 
attached hereto or on file with the Department and made a part hereof and specifically described as follows: 

- 41311 Paquette Way 

Longitude: 82" 07' 58" W - 

,- 

.- TREATMENT FACILITIES: 

An existing 0.216 MGD three month average daily flow (TMADF) Type I1 extended aeration domestic wastewater treatment 
facility consisting of: three equalization basins of 95,000 gallons total, eight aeration basins of 211.000 gallons total volume, 
three clarifiers of 69,000 gallons total volume and 846 square feet total surface area, one 5.300 holding I dosing tank, one sand 
filter of 144 square feet, two chlorine contact chambers of 6.200 gallons total volume. and three aerobic digesters of 38.000 
gallons total volume. This facility is operated to provide secondary treatment with basic disinfection. Under this renewal. the 
wastewater plant will he re-piped to operate as a one. two, or three train process. 

.- 



FACILITY: Forest Lake Estates WWTF 
PERMIITEE: Labrador Utilities. Inc. 

PERMIT NUMBER: FLAO12801 

REUSE: 

Land Application: An existing remote 0.216 MGD annual average daily flou, (AADF) permitted capacity slowrate restricted 
public access system (R-001). R-001 consists of a 34.7-acre sprayfield located 'A mile North of the S.R. 54 / I.umherton 
intersection at approximately latitude 28' 14' 41" N. longitude 82" 0 8  03" W. 

A former on-site percolation pond is to be re-piped under this renewal to function as a wet weather storage pond. The capacity 
is to he determined and submitted to the Department after the re-piping is complete. 

IN ACCORDANCE WITH: The limitations. monitoring requirements and other conditions set forth in Pages I through 17 of 
this permit. 

- 

- 

- 

- 
PA File No. FLA012801-005-DW2P 2 
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FACILITY. Forest Lake Estates WWTF PER -NUMBER FLA012801 
PERMITE-  Labrador Utilities. Inc. 

I I I 

I. RECLAIMED WATER AND EFFLUENT LIMITATIONS AND MONITORING REQUIREMENTS 

A. Reuse and Land Application Systems 

1. During the period beginning on the issuance date and lasting through the expiration date of this permit. the permittee is authorized to direct reclaimed water to Reuse 
System R-001. Such reclaimed water shall be limited and monitored by the permittee as specified below: 

PA File No. FLA012801-005-DW2P 3 



FACILITY: Forest Lake Estates WWTF 
PERMITTEE: Labrador Utilities. Inc. 

PERMIT NUMBER: FLA012801 

Reclaimed water samples shall he taken at the monitoring site locations listed in Permit Condition 1. A. I .  and as 
described below: 

[[i Monitoring Location 

nw-01 1 Flow to R. 

Recording flow meters and totalizers shall be utilized to measure flow and calibrated at least annually. [62-601.200(17) 
mid .500(6)] 

The arithmetic mean of the monthly fecal coliform values collected during an annual period shall not exceed 200 per 100 
mL of reclaimed water sample. The geometric mean of the fecal coliform values for a minimum of 10 samples of 
reclaimed water, each collected on a separate day during a period of 30 consecutive days (monthly), shall not exceed 200 
per 100 mL of sample. No more than 10 percent of the samples collected (the 90th percentile value) during a period of 
30 consecutive days shall exceed 400 fecal coliform values per I 0 0  mL of sample. Any one sample shall not exceed 800 
fecal coliform values per 100 mL of  sample. 162-610.410 and 62-600.440(4)(~)/ 

A minimum of 0.5 mglL total residual chlorine must be maintained for a minimum contact time of 15 minutes based on 
peak hourly flow. 162-610.410 arid 62-600.440(4)(b)] 

.- 
PA File No. FLA012801-005-DW2P 4 
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FACILITY: Forest Lake Estates WWI'F 
PERMITTEE: Labrador Utilities. Inc. 

REPORT Type Monitoring Period Due Date 
Monthly or 
Toxicity month 
Quarterly January 1 - March 3 I April 28 

first day of month - last day of 28" day of following month 

April 1 -June 30 July 28 
July 1 -September 30 
October I - December 3 I 

Semiannual January 1 -June 30 July 28 
July 1 - December 3 1 

Annual January I - December 3 I January 28 - 

October 28 
January 28 

January 28 

PERMIT NUMBER: ITA012801 

2. Samples shall be taken at the monitoring site locations listed in Permit Condition 1. B. 1 and as described below: 

3. 

4. 

The three-month average daily flow to the treatment plant shall not exceed 0.2 16 MGD 

Influent samples shall be collected so that they do not contain digester supernatant or return activated sludge, or any other 
plant process recycled waters. [62-601.500(4)] 

Recording flow meters and totalizers shall be utilized to measure flow and calibrated at least annually. (62-601.200(17) 
and .500(6)] 

Parameters which must he monitored as a result of a surface water discharge shall be analyzed using a sufficiently 
sensitive method in accordance with 40 CFR Part 136. Parameters which must be monitored as a result of a ground water 
discharge (Le., underground injection or land application system) shall be analyzed in accordance with Chapter 62-601, 
F.A.C. [62-620.610(18)] 

7. The permittee shall provide safe access p in t s  for obtaining representative influent, reclaimed water, and effluent samples 
which are required by this permit. [62-601.500(5/] 

8. Monitoring requirements under this permit are effective on the first day of the second month following permit issuance. 
Until such time, the permittee shall continue to monitor and report in accordance with previously effective permit 
requirements. if any. During the period of operation authorized by this permit. the permittee shall complete and submit to 
the Department Discharge Monitoring Reports (DMRs) in accordance with the frequencies specified by the REPORT 
type (i.e., monthly, toxicity, quarterly. semiannual, annual. etc.) indicated on the DMR forms attached to this permit. 
Monitoring results for each monitoring period shall be submitted in accordance with the associated DMR due dates 
below. 

5. 

6. 

DMRs shall be submitted for each required monitoring period including months of no discharge. The permittee shall 
make copies of the attached DMR form(s) and shall submit the completed DMR form(s) to the Depanment postmarked 
by the twenty-eighth (28th) of the month following the month of operation at the address specified below: 

Florida Department of Environmental Protection 
Wastewater Compliance Evaluation Section, Mail Station 355 I 
Twin Towers Office Building 
2600 Blair Stone Road 
Tallahassee, Florida 32399-2400 

[62-620.610( 18)1/62-601.300(1),(2), and (3)] 

During the period of operation authorized by this permit, reclaimed water or effluent shall be monitored annually for the 
primary and secondary drinking water standards contained in Chapter 62-550. F.A.C.. (except for turbidity, total 

9. 
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coliforms. color. and corrosivity). Twenty-four hour composite samples shall be used to analyze reclaimed water or 
effluent for the primary and secondary drinking water standards. These monitoring results shall be reported to the 
Department annually on the Reclaimed Water or Effluent Analysis Report, Form 62-620.910(15), or in  another fmnat i f  
requested by the permittee and if approved by the Department as being compatible with data entry into the Department's 
computer system. During years when a permit is not renewed, a certification stating that no new non-domestic 
wastewater dischargers have been added to the collection system since the last reclaimed water or effluent analysis was 
conducted may be submitted in lieu of the report. The annual reclaimed water or effluent analysis report or the 
certification shall be completed and submitted in a timely manner so as to be received by the Department by January I of 
each year. [62-6Ol.3OOC4J~[62-6~~,SOOf3JJ 

IO. The permittee shall submit an Annual Reuse Report using DEP Form 62-610.300(4)(a)2. on or before January I of each 
year. [62-610.870(3)1 

11. Unless specified otherwise in this permit, all reports and other information required by this permit, including 24-hour 
notifications. shall be submitted to or reported to, as appropriate, the Department's Southwest District Office at the 
address specified below: 

Southwest District Office 
3804 Coconut Palm Drive 
Tampa, Florida 33619-1352 

Phone Number - 813-744-6100 
FAX Number - 813-744-8198 
All FAX copies shall be followed by original copies. All reports and other information shall be signed in accordance 
with the requirements of Rule 62-620.305, F.A.C. 162-620.3051 

11. RESIDUALS MANAGEMENT REQUIREMENTS 

1. The method of residuals use or disposal by this facility is transport to a Residual Management Facility or disposal in a 
Class I or II solid waste landfill. Transportation of the residuals to an alternative FUviF does not require a permit 
modification. however, use of an alternative RMF requires a copy of the agreement pursuant to Chapter 62- 
640.880(1)(c), F.A.C., along with a written notification to the Department at least 30 days before transport of the 
residuals. 

The permittee shall report the volume of residuals transported. [62-640.650(3)1 

The permitlee shall be responsible for proper treatment, management, use, and land application or disposal of its 
residuals. [62-640.300(5)1 

The permittee shall not be held responsible for treatment, management, use, or land application violations that occur after 
its residuals have been accepted by a permitted residuals management facility with which the source facility has XI 

agreement in accordance with Rule 62-640.880(1)(~). F.A.C.. for further treatment, management, use or land application. 
[62-640.300(5)1 

Disposal of residuals, septage. and other solids in a solid waste landfill. or disposal by placement on land for purposes 
other than soil conditioning or fertilization, such as at a monofill, surface impoundment, waste pile, or dedicated xte. 
shall be in accordance with Chapter 62-701. F.A.C. [62-640.10W6)(k)3 & 41 

If the permittee intends to accept residuals from other facilities, a permit revision is required pursuant to Rule 62- 
640.880(2)(d), F.A.C. [62-640.880(2J(d)l 

The permittee shall keep hauling records to track the transport of residuals between facilities. The hauling records shall 
contain the following information: 

2. 

3. 

4. 

5. 

6. 

7. 

,- 
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Source Facility 
1. Date and Time Shipped 1.  Date and Time Received 
2. Amount of Residuals Shipped 2. Amount of Residuals Received 
3.  Degree of Treatment (if applicable) 3. Name and ID Number of Source Facility 
4. Name and ID Number of Residuals 4. Signature of Hauler 

Residuals Management Facility or Treatment Facilit) 

Management Facility or Treatment 
Facility 
Signature of Responsible Party at 
Source Facility 
Signature of Hauler and Name of 
Hauling Firm 

5.  Signature of Responsible Party at Residuals 
Management Facility or Treatment Facility 

5.  

6. 

These records shall he kept for five years and shall he made available for inspection upon request by the Department. A 
copy of the hauling records information maintained by the source facility shall he provided upon delivery of the residuals 
to the residuals management facility or treatment facility. The perminee shall reporl 10 the Department within 24 hours 
of discovery any discrepancy in the quantity of residuals leaving the source facility and arriving at the residuals 
management facility or treatment facility. [62-640.880(4)1 

Storage of residuals or other solids at the permitted facility shall require prior written notification to the Department 
162-640.300(4)/ 

8. 

111. GROUND WATER REQUIREMENTS 

Operational Requirements 

1. For the Part I1 land application system(s), all ground water quality criteria specified in Chapter 62-520, F.A.C., shall he 
met at the edge of the zone of discharge. The zone of discharge for this project shall extend horizontally 100 feet from 
the application site or to the facility’s property line, whichever is less, and vertically to the base of the surficial aquifer. 
162-520.2w(23)][62-522.400 and 62-522.4101 

The ground water minimum criteria specified in Rule 62-520.400 F.A.C.. shall be met withirt the zone of discharge. 162- 
520.400 and 62-520.420(4)1 

During the period of operation authorized by this permit, the permittee shall sample ground water in accordance with this 
pennjt and the approved ground water monitoring plan prepared in accordance with Rule 62-522.600, F.A.C. 162- 
522.600][62-610.510,62-610.412/ 

The following monitoring wells shall be sampled in accordance with the monitoring frequencies specified in Permit 
Condition 111.5. for Reuse Systems R-001 and R-002. Sampling must be reasonably spaced to be representative of 
potentially changing conditions. 

2. 

3. 

4. 

Aquifer Monitored 

L1w = Backpound MWI = himediate: MWC =Compliance 

[62-522.600//62-610.510(3)l 
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~ 

SAMPLE PERIOD REPORT DUE DATE 
January - March April 28 
April - June July 28 
July - September October 28 
October - December January 28 

PERMIT NUMBEK: FLAO12801 

111. 4: 

[62-522.600(1 l ) (b) /  [62-601.300(3). 62-601.700, and Figure 3 oj62-601~[62-601.30~6)~ [62-520.300(9)/ 

If the concentration for any constituent listed in Permit Condition 111. 5 in the natural background quality of the ground 
water is greater than the stated maximum, or in the c a s  of pH is also less than the minimum, the representative natural 
background quality shall be the prevailing standard. [62-520.420(2)/ 

In accordance with Part D of Form 62-620.910(10), water levels shall be recorded before evacuating wells for sample 
collection. Elevation references shall include the top of the well casing and land surface at each well site (NGVD 
allowable) at a precision of plus or minus 0.1 foot. [62-610.510(3)(b), 62-610.412(2)(~), I 

Ground water monitoring wells shall be purged prior to sampling to obtain representative samples. /62-601.700(5)1 

Analyses shall be conducted on unfiltered samples, unless filtered samples have been approved by the Department's 
Southwest District Office as being more representative of ground water conditions. [62-520.300(9)1 
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13. The Permittee shall provide verbal notice to the Department's Southwest District Office as suon as practical after 
discovery of a sinkhole within an area for the management or application uf u'astewater. wasteuater residuals (sludge,). 
or reclaimed water. The Permittee shall immediately implement measures appropriate tu  control the entry of 
contaminants. and shall detail these measures to the Department's Southwest District Office in a urittgn report within 7 
days of the sinkhole discovery. /62-4.070(3)1 

14. All piezometers and wells not part of the approved ground water monitoring plan are to be plugged and abandoned in 
accordance u'ith Rule 62-532.500(4), F.A.C., unless there is intent for their future use. [62-532.500(4)/ 

I\'. ADDITIONAL REUSE AND LAND APPLICATION REQUIREMENTS 

Part I1 Slow-RatelRestricted Access Systemfs) (R-001) 

1. 

2. 

Advisory signs shall be posted around the site boundaries to designate the nature of the project area. [62-610.418(1/1 

Routine aquatic weed control and regular maintenance of storage pond embankments and access areas are required 
/62-610.414(8)1 

The annual average hydraulic loading rate to R-001 shall be limited to a maximum of I .6 inches per week. The hydraulic 
loading rate shall not produce surface runoff or ponding of the applied reclaimed water. (62-610.423(3) and (4)l 

3. 

4. The crops or vegetation shall be periodically harvested and removed from the project area. /62-610.310(3)(d) and 62 
610,.419(1)(b)/ 

5. Dairy cattle whose milk is intended for human consumption shall not be allowed on the project area for a period of 15 
days after the last application of reclaimed water. No restrictions are imposed on the grazing of other cattle. 
[62-610.4251 

Irrigation of edible food crops is prohibited. [62-610.4261 

Overtlows from emergency discharge facilities on storage ponds shall be reported as an abnormal event to the 
Department's Southwest District Office within 24 hours of an occurrence. The provisions of Rule 62-610.800(9). F.A.C., 
shall be met. (62-610.8w(9)/ 

6. 

I. 

V. OPERATION AND MAINTENANCE REQUIREMENTS 

1. During the period of operation authorized by this permit, the wastewater facilities shall be operated under the supervision 
of a(n) operator(s) cenified in accordance with Chapter 62-602, F.A.C. In accordance with Chapter 62-699, F.A.C., this 
facility is a Category 111, Class C facility and, at a minimum, operators with appropriate certification must be on the site 
as follows: 

A Class C or higher operator 3 hourdday for 5 daydweek and one weekend visit. The lead operator must be a Class C 
operator. or higher. 

[62-620.630(3)1/62-699.3101162-610.4621 

An operator meeting the lead operator classification level of the plant shall be available during all periods of plant 
operation. "Available" means able to be contacted as needed to initiate the appropriate action in a timely manner. 162- 
699.31 ] ( I ) ]  

The application to renew this permit shall include an updated capacity analysis report prepared in accordance with Rule 
62-600.405. F.A.C. (62-600.405(5)J 

The application to renew this permit shall include a detailed operation and maintenance performance report prepared in 
accordance with Rule 62-600.735. F.A.C. [62-600.735(1)1 

2. 

3. 

4. 

- 
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5. The permittee shall maintain the following records and make them available for inspection on the site of the permitted 
facilitv: 

a. 

b. 

C. 

d. 

e. 

f. 

g. 

h. 

i. 

Records of all compliance monitoring information. including all calibration and maintenance records and all original 
strip chart recordings for continuous monitoring instrumentation and a copy of the laboratory certification showing 
the certification number of the laboratory, for at least three years from the date the sample or measurement was 
taken; 

Copies of a11 reports required by the permit for at least three years from the date the report urns prepared; 

Records of all data. including reports and documents, used to complete the application for the permit for at least 
three years from the date the application was filed: 

Monitoring information. including a copy of the laboratory certification showing the laboratory certification number. 
related to the residuals use and disposal activities for the time period set forth in Chapter 62-640, F.A.C., for at least 
three years from the date of sampling or measurement; 

A copy of the current permit; 

A copy of the current operation and maintenance manual as required by Chapter 62-600,. F.A.C.; 

A copy of the facility record drawings; 

Copies of the licenses of the current certified operators; and 

Copies of the logs and schedules showing plant operations and equipment maintenance for three years from the date 
of the logs or schedules. The logs shall, at a minimum, include identification of the plant; the signature and 
certification number of the operator(s) and the signature of the person(s) making any entries; date and time in and 
out; specific operation and maintenance activities; tests performed and samples taken; and major repairs made. The 
logs shall he maintained on-site in a location accessible to 24-hour inspection, protected from weather damage, and 
current to the last operation and maintenance performed. 

/62-620.350/ 

VI. SCHEDULES 

1. The permittee shall follow the below schedule: 

Implementation Step Completion Date 

Within 30 days of Submit an operating protocol for R-001. 
~ Permit Issuance ' Pipe the smaller of the two percolation ponds to return to the 
pre-filtration tank. This former percolation pond is to Within I80 days of 
function only as a wet weather storage pond after re-piping Permit Issuance 
is complete. 
Fence R-001 in accordance with Chapter 62-610.518(1), Within 90 days of 
F.A.C. Permit Issuance 

1 Cap all piping to former R-003 and remove all Within 180daysof 
1 appurtenances. Permit Issuance 

Submit written notification of completion to the Department 
no more than 30 days after completing each item above. 

/62-620.320(1) and (2)1[62-4.070(3)/ 

VII. INDUSTRIAL PRETREATMENT PROGRAM REQUIREMENTS 

This facility is not required to have a pretreatment program at this time. /62-625.5001 
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VIII. OTHER SPECIFIC CONDITIONS 

I 

2 

3 

4. 

5. 

6. 

7. 

8. 

9. 

If the permittee wishes to continue operation of this wastem'ater facility after the expiration date of this permit. the 
permittee shall submit an application for reneu,al, using Department Forms 62-620.910(1) and (2). no later than one 
hundred and eighty days (180) prior to the expiration date of this permit. /62-620.410(.(1] 

Florida water quality criteria and standards shall not be violated as a result of any discharge or land application of 
reclaimed uiater or residuals from this facility. (62-610.850(IKn) and (2)(a)/ 

In the went that the treatment facilities or equipment no longer function as intended, are no longer safe in t e rm of public 
health and safety, or odor, noise, aerosol drift. or lighting adversely affects neighboring developed areas at the levels 
prohibited by Rule 62-600.400(2)(aj, F.A.C., corrective action (which may include additional maintenance or 
modifications of the permitted facilities) shall be taken by the permittee. Other corrective action may be required to 
ensure compliance with rules of the Department. Additionally, the treatment, management, use or land application of 
residuals shall not cause a violation of the odor prohibition in Rule 62-296.320(2), F.A.C. (62-600.410(8) and 62- 
640.400(611 

The deliberate introduction of stormwater in any amount into collectiodtransmission systems designed solely for the 
introduction (and conveyance) of domestic/industrial wastewater; or the deliberate introduction of stormwater into 
collectiodtransmission systems designed for the introduction or conveyance of combinations of storm and 
domesticlindustrial wastewater in amounts which may reduce the efficiency of pollutant removal by the treatment plant is 
prohibited. except as provided by Rule 62-610.472. F.A.C. /62-604.130(3)/ 

Collectiodtransmission system overflows shall be reported to the Department in accordance with Permit Condition IX. 
20. [62-604.550/ /62-620.610(20)1 

The operating authority of a collectiodtransmission system and the permittee of a treatment plant are prohibited from 
accepting connections of wastewater discharges which have not received necessary pretreatment or which contain 
materials or pollutants (other than normal domestic wastewater constituent9: 

a. 

b. 

Which may cause fire or explosion hazards; or 

Which may cause excessive corrosion or other deterioration of wastewater facilities due to chemical action or pH 
levels; or 

Which are solid or viscous and obstruct flow or otherwise interfere with wastewater facility operations or treatment; c. 
01 

d. 

[62-604.130(4)1 

The treatment facility, storage ponds, rapid infiltration basins, andor infiltration trenches shall be enclosed with a fence 
or otherwise provided with features to discourage the entry of animals and unauthorized persons. [62-610.518(1)1162- 
610.418(1)1 [and 62-600.400(2)(b)l 

Screenings and grit removed from the wastewater facilities shall be collected in suitable containers and hauled to a 
Department approved Class I landfill or to a landfill approved by the Department for receipffdisposal of screenings and 
grit. [62-701.300(1)(a)l 

The permittee shall provide adequate notice to the Department of the following: 

a. 

Which result in treatment plant discharges having temperatures above 40°C 

Any new introduction of pollutants into the facility from an industrial discharger which would be subject to Chapter 
403. F.S., and the requirements of Chapter 62-620, F.A.C. if it were directly discharging those pollutants; and 

Any substantial change in the volume or character of pollutants being introduced into that facility by a source which 
was identified in the permit application and known to be discharging at the time the permit was issued. 

b. 
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Adequate notice shall include information on the quality and quantify of effluent introduced into the facility and any 
anticipated impact of the change on the quantity or quality of effluent or reclaimed water to be discharged from the 
facility. 

[62-620.625(2)1 - 
IX. GENERAL CONDITIONS 

1. The terms, conditions. requirements, limitations and restrictions set forth in this permit are binding and enforceable 
pursuant to Chapter 403, Florida Statutes. Any permit noncompliance constitutes a violation of Chapter 403, Florida 
Statutes. and is grounds for enforcement action. permit termination. permit revocation and reissuance. or permit revision. 
162-620.61 W I ) I  

- 

- 
2. This permit is valid only for the specific processes and operations applied for and indicated in the approved drawings or 

exhibits. Any unauthorized deviations from the approved drawings, exhibits. specifications or conditions of this permit 
constitutes grounds for revocation and enforcement action by the Department. [62-620.610(2)1 

3. As provided in Subsection 403.087(6). F.S.. the issuance of this permit does not convey any vested rights or any 
exclusive privileges. Neither does it authorize any injury to public or private property or any invasion of personal rights, 
nor authorize any infringement of federal, state, or local laws or regulations. This permit is not a waiver of or approval of 
any other Department permit or authorization that may be required for other aspects of the total project which are not 
addressed in this permit. [62-620.61q3)1 

This permit conveys no title to land or water, does not constitute state recognition or acknowledgment of title, and does 
not constitute authority for the use of submerged lands unless herein provided and the necessary title or leasehold 
interests have been obtained from the State. Only the Trustees of the Internal Improvement Trust Fund may express State 
opinion as to title. 162-620.610(4)1 

This permit does not relieve the permittee from liability and penalties for harm or injury to human health or welfare. 
animal or plant life, or property caused by the construction or operation of this permitted source; nor does it allow the 
permittee to cause pollution in contravention of Florida Statutes and Department rules, unless specifically authorized by 
an order from the Department. The permittee shall take all reasonable steps to minimize or prevent any discharge, reuse 
of reclaimed water, or residuals use or disposal in violation of this permit which has a reasonable likelihwd of adversely 
affecting human health or the environment. It shall not be a defense for a permittee in an enforcement action that it 
would have been necessary to halt or reduce the'permitted activity in order to maintain compliance with the conditions of 
this permit. [62-620.610(5)] 

If the permittee wishes to continue an activity regulated by this permit after its expiration date, the permittee shall apply 
for and obtain a new permit. [62-620.610(6)1 

The permittee shall at all times properly operate and maintain the facility and systems of treatment and control. and 
related appurtenances, that are installed and used by the permittee to achieve compliance with the conditions of this 
permit. This provision includes the operation of backup or auxiliary facilities or similar systems when necessary to 
maintain or achieve compliance with the conditions of  the permit. [62420.610(7)1 

This permit may be modified. revoked and reissued, or terminated for cause. The filing of a request by the permittee for 
a permit revision, revocation and reissuance, or termination. or a notification of planned changes or anticipated 
noncompliance does not stay any permit condition. [62-620.610(8)1 

The permittee. by accepting this permit. specifically agrees to allow authorized Department personnel, including an 
authorized representative of the Department and authorized EPA personnel, when applicable, upon presentation of 
credentials or other documents as may be required by law, and at reasonable times, depending upon the nature of the 
concern being investigated. to: 

a. 

4. 

5. 

6. 

7. 

8. 

9. 

Enter upon the permittee's premises where a regulated facility. system, or activity is located or conducted, or where 
records shall be kept under the conditions of this permit; 

Have access to and copy any records that shall be kept under the conditions of this permit; b. 
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c 

d.  

Inspect the facilities. equipment, practices. or operations replated or required under this permit: and 

Sample or monitor any substances or parameters at any location necessary to assure compliance with this permit or 
Department rules. 

[62-620.610(9)1 

10. In accepting this permit, the permittee understands and agrees that all records. notes, monitoring data, and other 
information relating to the construction or operation of this permitted source which are submitted to the Department may 
be used by the Department as evidence in any enforcement case involving the permitted source arising under the Florida 
Statutes or Department rules, except as such use is proscribed by Section 403.1 11, Florida Statutes. or Rule 62-620.302, 
Florida Administrative Code. Such evidence shall only be used to the extent that it is consistent with the Florida Rules of 
Civil Procedure and applicable evidentiary rules. [62-620.610(10)1 

11. When requested by the Department, the permittee shall within a reasonable time provide any information required by law 
which is needed to determine whether there is cause for revising. revoking and reissuing. or terminating this permit, or to 
determine compliance with the permit. The permittee shall also provide to the Department upon request copies of 
records required by this permit to be kept. If the permittee becomes aware of relevant facts that were not submitted or 
were incorrect in the permit application or in any report to the Deparment. such facts or information shall be promptly 
submitted or corrections promptly reported to the Department. [62-620.610(11)] 

12. Unless specifically stated otherwise in Department rules, the permittee, in accepting this permit. agrees to comply with 
changes in Department rules and Florida Statutes after a reasonable time for compliance;.provided, however. the 
permittee does not waive any other rights granled by Florida Statutes or Department rules. A reasonable time for 
compliance with a new or amended surface water quality standard, other than those standards addressed in Rule 62- 
302.500, F.A.C.. shall include a reasonable time to obtain or be denied a mixing zone for the new or amended standard. 
[62-620.610(12)1 

13. The permittee, in accepting this permit, agrees to pay the applicable regulatory progmm and surveillance fee in 
accordance with Rule 62-4.052, F.A.C. (62-620.610[13)] 

14. This permit is transferable only upon Department approval in accordance with Rule 62-620.340. F.A.C. The permittee 
shall be liable for any noncompliance of the permitted activity until the transfer is approved by the Department. 162- 
620.610(14)1 

15. The permittee shall give the Department written notice at least 60 days before inactivation or abandonment o fa  
wastewater facility and shall specify what steps will be taken to safeguard public health and safety during and following 
inactivation or abandonment. [62-620.610(15)] 

16. The permittee shall apply for a revision to the Department permit in accordance with Rules 62-620.300 and the 
Department of Environmental Protection Guide to Wastewater Permitting at least 90 days before construction of any 
planned substantial modifications to the permitted facility is to commence or with Rule 62-620.325(2) for minor 
modifications to the permitted facility. A revised permit shall be obtained before construction begins except as provided 
in Rule 62-620.300. F.A.C. /62-620.61q16)1 

17. The permittee shall give advance notice to the Department of any planned changes in the permitted facility or activity 
which may result in noncompliance with permit requirements. The permittee shall be responsible for any and all damages 
which may result from the changes and may be subject to enforcement action by the Department for penalties or 
revocation of this permit. The notice shall include the following information: 

a. 

b. 

c. 

/62-620.610(17)] 

A description of the anticipated noncompliance; 

The period of the anticipated noncompliance. including dates and times; and 

Steps being taken to prevent future occurrence of the noncompliance 

- 
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18. Sampling and monitoring data shall be collected and analyzed in accordance usith Rule 62-4.246, Chapters 62-160 and 
- 62-601. F . A C  and 40 CFR 136, as appropriate. 

a. Monitoring results shall be reported at the intervals specified elseuhere in  this permit and shall be reported on a 
Discharge Monitoring Report (DMRj. DEP Form 62-620.910(10). 

If the permittee monitors any contaminant more frequently than required by the permit. using Department approved 
test procedures, the results of this monitoring shall be included in the calculation and reporting of the data submitted 
in the DMR. 

- 
b. 

c. Calculations for all limitations which require averaging of measurements shall use an arithmetic mean unless 
otherwise specified in this permit. 

Any laboratory test required by this permit shall be performed by a laboratory that has been certified by the 
Department of Health (DOH) under Chapter 64E-1. F.A.C., where such certification is required by Rule 62-160.300, 
F.A.C. The laboratory must be. certified for any specific method and analyte combination that is used to comply 
with this permit. For domestic wastewater facilities. the on-site test procedures specified in Rule 62-l60.300(4). 
F.A.C., shall be performed by a laboratory certified test for those parameters or under the direction of an operator 
certified under Chapter 62-602, F.A.C. 

Field activities including on-site tests and sample collection, whether performed by a laboratory or a certified 
operator. must follow the applicable procedures described in DEP-SOP-001101 (January 2002). Alternate field 
procedures and laboratory methods may be used where they have been approved according to the requirements of 
Rules 62-160.220. and 62-160.330. F.A.C. 

d. 

e. 

[62-620.610(18)1 

19. Reports of compliance or noncompliance with, or any progress reports on, interim and final requirements contained in 
any compliance schedule detailed elsewhere in this permit shall be submitted no later than 14 days following each 
schedule date. 162-620.610(19)1 

20. The permittee shall report to the Department any noncompliance which may endanger health or the environment. Any 
information shall be provided orally within 24 hours from the time the permittee becomes aware of the circumstances. A 
written submission shall also be provided within five days of the time the permittee becomes aware of the circumstances. 
The written submission shall contain: a description of the noncompliance and its cause; the period of noncompliance 
including exact dates and time, and if the noncompliance has not been corrected. the anticipated time it is expected to 
continue; and steps taken or planned to reduce, eliminate, and prevent recurrence of the noncompliance. 

a. The following shall he included as information which must be reported within 24 hours under this condition: 

1 .  Any unanticipated bypass which causes any reclaimed water or effluent to exceed any permit limitation or 
results in an unpermitted discharge. 

Any upset which causes any reclaimed water or the effluent to exceed any limitation in the permit. 

Violation of a maximum daily discharge limitation for any of the pollutants specifically listed in the permit for 
such notice, and 

Any unauthorized discharge to surface or ground waters 

2. 

3. 

4. 

Oral reports as required by this subsection shall be provided as follows: b. 

1. For unauthorized releases or spills of eeated or untreated wastewater reported pursuant to subparagraph a.4 that 
are in excess of 1,ooO gallons per incident, or where information indicates that public health or the environment 
will be endangered, oral reports shall be provided to the Department by calling the STATE WARNING 
POINT TOLL FREE NUMBER (800) 320-0519, as soon as practical, hut no later than 24 hours fium the time 
the permittee becomes aware of the discharge. The permittee. to the extent known, shall provide thc lollowtng 
information to the State Warning Point: 

- 
PAFile Nu. FLA012801-00S-DW2P 15 



FACILITY: Forest Lake Estates WWTF 
PERMITTEE: hbrador Utilities, Inc. - PERMIT NUMBER: FLA012801 

Name. address. and telephone number of person reporting; 

Namc, address, and telephone number of permittee or responsible person for the discharge; 

Date and time of the discharge and status of discharge (ongoing or ceased); 

Characteristics of the wastewater spilled or released (untreated or treated, industrial or domestic 
wastewater); 

Estimated amount of the discharge; 

Location or address of the discharge; 

Source and cause of the discharge; 

Whether the discharge was contained on-site, and cleanup actions taken 10 date; 

Description of area affected by the discharge, including name of water body affected, if any; and 

Other persons or agencies contacted. 

2. Oral reports, not otherwise required to be provided pursuant to subparagraph b.1 above, shall be provided to the 
Department within 24 hours from the time the permittee becomes aware of the circumstances. 

c. If the oral report has been received within 24 hours, the noncompliance has been corrected, and the noncompliance 
did not endanger health or the environment, the Department shall waive the writtenreport. 

[62-620.610(20)1 

21. The permittee shall report all instances of noncompliance not reported under Permit Conditions IX. 18. and 19. of this 
permit at the time monitoring reports are submitted. This report shall contain the same information required by Permit 
Condition IX. 20 of this permit. [62-620.610(21)] 

22. Bypass Provisions 

a. Bypass is prohibited, and the Department may take enforcement action against a permittee for bypass, unless the 
permittee affirmatively demonstrates that: 

1. 

2. 

Bypass was unavoidable to prevent loss of life, personal injury. or severe property damage; and 

There were no feasible alternatives to the bypass, such as the use of auxiliary treatment facilities. retention of 
untreated wastes, or maintenance during normal periods of equipment downtime. This condition is not satisfied 
if adequate back-up equipment should have been installed in the exercise of reasonable engineering judgment to 
prevent a bypass which occurred during normal periods of equipment downtime or preventive maintenance; and 

The permittee submitted notices as required under Permit Condition IX. 22. b. of this permit 3. 

If the permittee knows in advance of the need for a bypass, it shall submit prior notice to the Department. if possible 
at least 10 days before the date of the bypass. The permittee shall submit notice of an unanticipated bypass within 24 
hours of learning about the bypass as required in Permit Condition IX. 20. of this permit. A notice shall include a 
description of the bypass and its cause; the period of the bypass, including exact dates and times; if the bypass has 
not been corrected, the anticipated time it is expected to continue; and the steps taken or planned to reduce. 
eliminate. and prevent recurrence of the bypass. 

b. 

c. The Department shall approve an anticipated bypass, after considering its adverse effect, if the permittee 
demonstrates that it will meet the three conditions listed in Permit Condition IX. 22. a. 1. through 3. of this permit. 

A permittee may allow any bypass to occur which does not cause reclaimed water or effluent limitations to be 
exceeded if it is for essential maintenance to assure efficient operation. These bypasses are not subject to the 
provisions of Permit Condition IX. 22. a. through c. of this permit. 

- 

d. 
- 

[62-620.6/0(22)1 - 
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FACILITY: Forest Lake Estates WWTF 
PERMITTEE Labrador Utilities, Inc. 

23. Upset Provisions 

PERMIT NUMBER: FLA012801 

a. A permittee who wishes to establish the affirmative defense of upset shall demonstrate. through properly signed 
contemporaneous operating logs, or other relevant evidence that: 

1. An upset occurred and that the permittee can identify the cause(s) of the upset; 

2. The permitted facility was at the time being properly operated; 

3. The permittee submitted notice of the upset as required in Permit Condition IX. 20. of this permit; and 

4. The permittee complied with any remedial measures required under Permit Condition 1X. 5. of this permit. 

In any enforcement proceeding, the permittee seeking to establish the occurrence of an upset has the burden of proof. 

Before an enforcement proceeding is instituted, no representation made during the Department review of a claim that 
noncompliance was caused by an upset is final agency action subject to judicial review. 

b. 

c. 

(62-620.61 O(23)l 

Executed in Tampa, Florida 

- 

- 

- 
PA File No. FLAOI2801-005-DW2P 
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- Department of 

- 5.3 Environmental Protect ion 

- Covcmw Temple T e " ,  R 33637-0926 l i t 7  s",v 

Sanhwest District 
13051 NMth T d m  Parkway ]ob &sh Lt q/J/d C d i a n  M c ~ u i i c  

Telephone: 813-632-7600 u" 
Auyllst 17. 2006 LC.. 

ilk. Patrick I l y m  
Kcxional f)urctor 
Ctilitics. lne. of Florida 
200 \Vcathcrslield Avenue 
t \ lm"i i te Springs. F1. 32714 

relei= or disposal of wcrcta, sewage. or  other wastewater or donrhcic \vastc\vatcr rcsidn:ilh 
without providing p rop r  treatimnt npprovcd by thc Dclnrttncnt is  prohibitrd. Ilulc 6 2 -  
GO(I.4 IO(6). Flonda Administrative Cede. provides thni nll facrlilrcs and rquiprxnt tteccswy l i w  
the trcatincni. reuse and disposal of domestic wastcwatcr and tlonlestic wasic\\ntcr rcstduals shall 
tw tmnntaincd. at a minimum. so as to funct~on ;IS inlnided. 

3. I'rcwously. the cqxntor reported 11131 the \VWI I'.r four-inch fV(' cftluent dischargc pqx' to the 
oil' w e  spray licld hnd hrokcn sis t inw Ixt\vcen Ociobcr 22.2004 through htarcli 30.2005. Itulc 
62400.4 lfl(6t. Iloricla Atlnrinistntive c'ixic. provides t h a ~  311 Ihctli~rr-s and equipmcn~ new 
t'ur ihe trc"t1cnt. KUSC and dislwsal v1' domestic wnsicwaicr nnd domestic wastcwatcr r c d u a I >  
shall Lx ninintnined. 31 a misum", so as to litnulion as intcirded. 



htr. Pntrick F l p n  
Waminp, Letter No. WI,OG-0021 DWSISWD 

Pug' 2 of 2 

- 
Facility ID No. 1:l.A012801. I'asco County 

4. On June 12, 2006. I)cpariment personnel dctccted a foul odor that pemcated hc).ond the 
boundaries of the plant sile. On July 3. 2006, hpartment personncl rcccived 37 signed and 
notarized oflidmiis of odor nuisnnces, Rulc 62-600.410(8). Florida Administrative Code, 
provides that in the c ~ c n t  that the trcatmcnt Cicility's odor odvcrscly affirts neighboring 
dcvclopcd nrcas. then corrective nclion shall Iw tnkcn by the pcnnitlce. 

The activities ohscrvcd during the Dcpartmcnl's field inspection. filc r e v i c ~ .  and any other activitm :I( 

this facility that may k contributing to violntiotrs of the nforcmentioncd statutes or rules should k 
ceased. Ihc opcra~ion o f u  facility in violation of stntc stn~utcs or rules may nsult in liability for damages 
and reutonlioti, and thc ndministntive imposition of penalties up to SI0,ooU.OO pursuant to Section 
403.121. Florida Statutes, or thc judicial imposition of civil ]minltics up to S10.000.00 per viohtion pcr 
day pursuant to Scctions 403.141 and 403.161. Florida Slntutes. 

You arc rcqucstcd to contact Jerry E. Sichols at thc Soutlr\r~cst District nddrcss or telephone numbcr ( X I  3) 
632-7600. extension 4 11. within 15 dnys of rcceipt of this Warning Letter to nmngc a mceting io discuss 
this matter. lhc Dcpannwnt is interested in reviewing any facts you nwy haw thnt will assist i l l  

dctcmiining whethcr m y  violaticms hwc necurrcd. You may tiring nnyonc with you to the mceting that 
you feel could lrelp resolve this matter. 

Plcax. h! advised that this Wamitig 1.cttcr is pal of  an agency investigntion. preliminary to agency action 
in accordance with Section 120.57(5). Florida Statutes. \\'e l o ~ k  forward 10 your ccqwn.l"on m 
cotnpleting tin. invcstigatlon and rcxrlution of this nmttcr. 

Sincerely. 
_I -. 

(' J. hl. f d c y  

Soiithwcst District 



INSPECTION FINUlh'GS 

Facility "ne: Forest I-akc ESCIICS N'WT 
Facility ID: FLA012801 
Inspection Type: Pollow-Up Inspcctioii 
Date: 6/1 2/2006 at I :I I :OO PM 

Facility Background: 
Addrcss: 3131 I Paquette Way, Zephyrhills, FI. 33540 - 7579, Pasco County 
Pcrmit Infomiation: Wilstcwntm Permit issued: 2/24/2005. and expires: 2/23/20l 0 
Treatment Summary: Type 111 Extended Aerntion 
Permitted Capacity: 0.216 MGD 

I .  Permit: Significantly Out-oFCompliancc 
1.1 *Ohsenvation: The pcmiittcc made modifications to tlic treaInwtil trains without a pcrmit 

rcvision. 
2. Compliance Sctredulcs: Not E ~ a l ~ a t c d  

3. Lnhontory: Not Evaluated 
4. Sampling: Not Evaluatcd 

5.  Records and Reports: Not Evaluatcd 
6. Facility Site Review: Out of Compliance 

6. I *Observation: General - Foul odors pcrmcatcd beyond the boundaries of the plant site a1 
thc tinic of rlic inspection. 

7. Flow Mcssurcmcnt: Not Evaluaterl 
8. Operation imd Maintenance: Significantly Out-of-Compliance 

8.1 *Ohscrvatio:i: General - The facility was not being operated and niaiotaincd in 
~ C C O N I ~ ~ C C  with tlic dcscriplion in the permit. ils evidence by the six cmuent line breiks 
from October 2004 ttimugti March 2005 and tlic thrcc otlier sludge spills from Novcniber 
2004 through March ZOOG. 

9. Emucnt Quality: Not Evaluated 

IO. Effluent Disposal: Not Evaluated 
1 I. RcsidualsiSltidge: Not Evnluatcd 
12. Groundwater Quality: Not Evaluatcd 
13. Other: Out of  Cotnpliancc 

13.1 *Observation: It was mining at the tiuie ofthe inspection. 
13.2 *Ohsenmion: On tlic June IO. 2006. llic opcrator rcponcd a sltdgc discharge from the 

WWTF. Ttic sludge discliargctl from llic ttonhwst comer of tlic WWTP and crosscd 
two adjacent ynnfs. Lime \vas appticd to the cfTcctcul areas. 011 June 12, ZOO(,. 
Department personnel obscnwl rainwater run-off \vas crrrrying tire sludge to ;I sionii 



,- 

Facility Name: Forest Lakc Es~atcs \\'\VTF - Facility ID FLA012SOl 
Pasco councy 
Page 2 o f  2 - 

water collection dilcb on the east side of the park. The response to the sludge spill wi\s 
insuficicnt. Tllc contaminated soil should bc rcmovcd, lcvelixl and grass rcplaccd. 

13.3 *Obscndon: Department pcrsonnl spokc with thrcc rcsidctils near thc \\'\\'IT. All 
thrce confimid the odor problems from litst wcck. 

13.4 +Observation: Tlie opcntor has ordercxl cheniicals to address tile odor problems and 
that tie would conlpletc thc clean up o f  thc sludge. 



Forcsl Lnkc Ertntcs \V\VTF FLhO 1280 I - 
Pasco County FUI 6/12/2006 
Pngc 1 of  I 

#3 - Vicw of the stonn w t c r  collection ditch to 
- 1110 east O f t l l C  tvtvr1:. 

i;Z - Vicw of sludge deposit wdcr the north side 
~ ~ W W T F  \+e sltitlgc ran under tiiticc. tl I - Vimv o f  sludgc dcpovit utidcr the wcst si& 

of W V I F  +rc s ~ g c  ran uncia fencc. 
- 

/I4 - Viewitig north, the stonn water collection 
ditch IO thc cilst of ilrc WLVII:. 



October 4, 2006 

Mr. Jerry Nichols 
FDEP - Southwest District 
Wastewater Section 
13051 North Telecom Parkway 
Tempie Terrace, FL 33637-0926 

RE: Warning Letter No. WL06-0021DW51SWD 
Forest Lake Estates WWTF 
Facility ID i: FLA012801 

Dear Mr. Nichols: 

As requested in our recent meeting with the Department on September 26, 2006 
regarding the above referenced facility, the following actions have been taken. Please note 
the Department's comments reiterated in bold with the utility's response following. 

1. On June 10, 2006, the operator reported that the maintenance crew had 
just  finished a modification to the aeration basln, and lost part of a plug 
that caused sludge to discharge onto the ground. A file review revealed 
that this modification was done without a permit revision. Section 403.087, 
Florida Statutes, provides that a facility shall not be constructed, 
expanded, or modified without an appropriate and currently valid permit 
Issued by the Department. 

Mr. Mark A. Veenstra, P.E., of McKim & Creed Engineering had contacted Ms. Stephanie 
Barrios of the Department in January 2005 describing intended improvements to the 
piping of the WWTF to provide more flexibility to operate the piant a t  lower seasonal flow 
times of the year. The Department was provided a letter from Mr. Veenstra stating that 
Ms. Barrios determined that she believed these were maintenance activities and no permit 
modification would be required. However, she did state that Labrador Utilities, Inc. had 
submitted the permit renewal for the plant and it was being reviewed by the Department 
and the improvements could be noted prior to permit issuance. Please note the final 
paragraph on the front page of the current permit which states that 'Under this permit 
renewal, the wastewater piant wil l be re-piped to operate as a one, two, or three train 
process". 

2. On June 10,2006, the operator reported an overflow condition at the 
WWTF. On June 12, 2006, Department personnel observed that the 
aeration basin line between tanks A-1 and A-2 had plugged. The plugged 

h * r  I '*I 
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Mr. Jerry Nichols 
Forest Lake Estates WWTF 
Page Two 

line allowed raw sewage to be discharged onto the ground at  the Forest 
Lake Estates WWTF and discharge off site. The operator failed to properly 
clean-up the effected areas. In addition, the operator reported overflow 
conditions on November 4,2004, February 21,2005 and March 29, 2006. 
Rule 62-600.740(2), Florida Administrative Code provides that the release 
or disposal of excreta, sewage, or other wastewater or domestic 
wastewater residuals without providing proper treatment approved by the 
Department is prohibited. Rule 62-600.410(6) Florlda Administrative Code 
provides that  all facilities and equipment necessary for the treatment, 
reuse and disposal of domestic wastewater and domestic wastewater 
residuals shall be maintained at a minimum, so as to function as intended. 

f t  was determined that a plug or other piece of material from the maintenance 
construction project had lodged in the aeration transfer line between the A-1  and A-2 
treatment trains. Upon arrival at the site, it was noted that the obstruction had cleared. 
Upon discovery of the dbcharge, utility personnel had spread lime in the affected areas 
until a more suitable removal could be arranged. On Monday, June 12, 2006, a contractor 
had provided services t o  remove sludge and soil from the affected area and replace soil 
and sod. The work was completed on June 14, 2006. The Department was provided a 
copy of the contractor invoice for services performed. The spills noted on November 4, 
2004, February 21, 2005, and March 29, 2006 were attributed to  the RAS discharge line 
failing. In April, 2006, an aluminum splash guard was installed to keep the RAS from 
spilling over the plant and onto the ground. 

3. Previously, the operator reported that the WWTF's four-inch PVC effluent 
discharge pipe to the off site spray field had broken six times between 
October 22,2004 through March 30, 2005. Rule 62-600.410(6), Florida 
Administrative Code, provides that all facilities and equipment necessary 
for the treatment, reuse and disposal of domestic wastewater and 
domestic wastewater residuals shall be maintained, at a mlnimum, so as to 
function as intended. 

A contractor had replaced three (3) 4" PVC 90's with mega-lugged Dud0 90's on the 
eMuent discharge pipe during July-August of 2005. There has been no noted failures since 
the Installation of the joint restraints. Copies of the contractor invoice have been provided 
to the Department. 

4. On June 12,206, Department personnel detected a foul odor that 
permeated beyond the boundaries of the plant site. On July 3, 2006, 
Department personnel received 37 signed and notarized affidavits of odor 
nulsances. Rule 62-600.410(8), Florida Administrative Code, provides that 
In the event that the treatment facility's odor adversely affects neighboring 
developed areas, then corrective action shall be taken by the permittee. 



Mr. Jerry Nichols 
Forest Lake Estates WWTF 
Page Three 

Utility personnel started utilizing the chemical Histosol OP-9840 for odor control a t  the 
headworks of the WWTF, starting the first week of July, 2006. After optimal dosage was 
obtained, it was noted that odors had decreased significantly. The Department was 
provided with an invoice for the purchase of Histosol. 

We are planning some minor maintenance to enclose the Drum Screen, chute and install a 
drop tube system into the dumpster at  the WWTF headworks. Our idea is to  enclose the 
dlscharge from the screen and reduce any odors with the enclosure. 
Utility personnel have been in contact with nelghboring customers, and no obJectionable 
odors have been observed slnce the Histosol has been utillzed for odor control. 

We hope the Department finds this response adequate in addressing concerns related to 
this matter. If you should have any questions, please do not hesitate to  contact me a t  
(407) 869-8588, ext. 234, o r  Email at slhaws@uiwater.com. 

Sincerely, 

LABRADOR UTILITIES, INC. 

Scotty L. Haws 
Regional Compliance & Safety Manager 

EC: Patrick C. Flynn, Regional Director 
Mick Wilson, Regional Manager 
l e e  Neal, Area Manager 
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EMPLOYEES INVOLVED IN LABRADOR UTILITIES, INC. OPERATIONS 
TEST YEAR 2007 (January thru December) 

Patrick Flynn, Regional Director: Oversees all operations and employees in Florida. 

Mike Wilson, Regional Manager: Manages operations and employees for all West Coast, 
North and South Florida operations. Mike Wilson oversees the day-to-day operations 
within the West Coast, North and South Florida areas. 

Tony Wierzbicki, Project Manager: Manages all capital projects, inspects and monitors 
any developer activities or line extensions within the system. 

Lee Neal, Area Manager: Supervises the day-to-day operations of the facilities on the 
West Coast and North Florida. 

Current Plant Oueration Emulovees 
Jason Wright, Lead Operator: Jason holds Class C drinking water treatment plant 
operator and Class C wastewater treatment plant operator licenses and is responsible for 
overseeing the day-to-day operations of the Labrador water and wastewater facilities. 

Kennedy Franklin, Field Technician: Kennedy holds no licensure and assists in 
completion of daily service orders, customer service response and after-hours emergency 
response. 

Facilities 
The minimum staffing requirement at the wastewater plant is 6 hours per day, 7 days per 
week, by a minimum Class C wastewater operator. The water plant must be staffed daily 
for 6 hours per day Monday through Friday and once each weekend by a minimum Class 
C water operator. 

Duties and Responsibilities 
a) Responsible for performing treatment plant, collection system and transmission 

system operation and maintenance. Duties are to be completed in a reasonable and 
professional manner consistent with standard operating practices in order to comply 
with state and local regulatory rules and requirements. Must perform duties 
consistent with the protection of the public health and the environment. 

b) Perform responsible, efficient, and effective on-site management and supervision of 
all system functions. 

c) Submit complete, accurate and timely periodic plant operating reports. 
d) Report to the Permittee and the Department of Environmental Protection any serious 

plant or system breakdown or condition causing or likely to cause serious, inefficient 
or unsafe treatment or discharge of water or wastewater in a manner not authorized by 
the current permit. 

e) Submit accurate reports relative to treatment plant, collection system, and 
transmission system operation, including sampling and laboratory analysis. 

Desk ToplRale Case 2W81Rae Case Labrador Ernployeei 
Page 1 



0 Maintain an operation and maintenance log for each plant, current to the last 
operation and maintenance task performed. 

g) Perform required preventative maintenance in conformance with equipment 
manufacturer recommendations. Repair or replace equipment or distribution and 
collection system components as needed to keep the facilities operating as permitted. 

h) Perform various service order functions including but not limited to the following: 
customer complaints; reading and checking meters; cross-connection inspections; 
installing or repairing the distribution, collection and disposal systems; installation of 
water meters. 

i) Maintain the visual aesthetics of the facilities in compliance with company standards, 
including grounds maintenance, fence repairs, site security, lighting fixtures, and 
general building upkeep. 

Desk TopRae Case 2M)8/Rale Case Labrador Employees 
Page 2 
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"i.__--._i-i State of 31oriba 
i8wrtment of CRbironmenmI .proteaion 

:., . LLIQiL~ ,  . ~- 

OPERATOR CERTIFlCATloN PROGWLM 
2600 BLAIR STONE ROAD. MS. 3506 
TWAHASSEE, FLORIDA 32399-2400 

(850)245-75(3(1 

JASON L. mIGHT 

1804 RUDDER DRIVE 
VALRICO. n 33594 

.State of $Troriba 
Bepartment of QEnbironmental Bcotection 

ISSUED: 4l27fZOO7 LICENSE NO.: 0013909 

THE CLASS C WASTEWATER TREATMENT PLANT OPERATOR NAMED BELOW IS 
LICENSED UNDER THE PROVISIONS OF CHAPTER 403, FLORIDA STATUTES. 

- 

- CHARLIE CRIST 

VALIDUNTIL: 4/3Ot2009 

JASONL. WRIGHT 

MICHAEL W. SOLE 
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Vehicle Schedule 

Company: Labrador Utilities, Inc. 
Docket No.: 080249-WS 
Test Year Ended: December 31, 2007 

Vehicle # 

0803 
0512 
0304 
0729 
0825 
0427 
0701 
0651 
0688 
0728 

Year Model 
2008 Chevy Colorado 
2005 Chevy Tahoe 
2003 Chevy C15 

2007 Chevy Trailblazer 
2008 Chevy Silverado 
2004 Chevy C15 

2007 Chevy Tahoe 
2006 Chevy Tahoe 
2006 Toyota Highlander 
2007 Chevy Trailblazer 

Serial Number 
lGCCS19E888113719 
lGNEC1358R199267 
1GCEC14X23Z115810 
lGNDS13S572 108957 
2GCEC 19C281204055 
1 GCEC14X94Z275720 
lGNFK13007J 125498 
lGNEK13Z06R130226 
JTEEWZlA060032524 
lGNDS13S672 194103 

Driver 
Chard, Ronald 
Flynn, Patrick C 
Franklin, Kennedy 
Haws, Scotty L 
Neal, William Lee 
Wright, Jason 
Yount, Darrin 
Durham, Richard J 
Schiopu, Mircea 
Wilson, Michael 

i i i i i i i i I 

Position 
Field SupervisorfCross Connection Control 
Regional Director 
Operator 
Regional Compliance & Safety Manager 
Area Manager 
Ope rat or 
Operations Director 
Regional Vice Resident 
Mailroom Clerk 
Regional Manager 

Original Allocation 
cost Method 

17,962.31 ERCs 
37,478.51 ERCs 
19,372.92 ERCs 
29,355.64 ERCs 
22,388.38 ERCs 
18,742.37 ERCs 
39,156.49 ERCs 
41,395.09 ERCs 
35,567.16 ERCs 
28,711.49 ERCs 





LABRADOR UTILITIES INC. - 2007 SERVICE ORDERS 

Subdivision: 00693 Route:l Service Order # :  173918 
Account # : 006930013832 Customer Name: KEFFER, THOMAS 
Address : 6232 RESIDENTIAL CIR Phone # :  (813)782-8004 
Entry Date : 05/18/07 Serv Order Type: 48 Operator: 
Comments : Customer called saying sewer is backing up into his tub. 

- 

- PAGE TO SHAN 

Due Date : 05/18/07 Cust/Comp Resp: CUST 
Resolution Date: 05/18/07 
Resolution : Customer issue - sewer backed up on customer side. Informed 
customer to consult a plumber. 
SR/SH/KIM 

Subdivision : 00693 Route: 1 Service Order #: 195905 
Account # : 006930018801 Customer Name: BRADSTREET, JIM 
Address : 6130 UTOPIA DR Phone # :  (813)783-7979 
Entry Date : 07/18/07 Serv Order Type: 37 Operator: 
Comments : Odor in area, possibly from tanks in area. 

PAGED SCOTT 
Questions PH; 800-468-7979 

Due Date : 07/18/07 Cust/comp Resp: COMP 
Resolution Date : 07/18/07 
Resolution : R=119000 No odor indicated at time I went to residence 
Talked to customer. 
SA/KIM 

Subdivision : 00693 Route: 1 Service Order # :  200746 
Account # : 006930015521 Customer Name: PEREZ, WILLIAM 
Address : 5901 BENZ PL Phone # :  (813) 788-2158 
Entry Date : 08/01/07 Serv Order Type: 28 Operator: 
Comments : particles in water? Please inform customer of findings 
PAGED TO SCOTT H: 10:20AM 

Due Date :08/01/07 Cust/Comp Resp: CUST 
Resolution Date:08/01/07 
Resolution :R=913640 Customer not at home at this time 

SH/KIM 

Subdivision : 00693 Route:l Service Order #: 209400 
Account # : 006930014261 Customer Name: MCLEAN, DONALD 
Address : 6328 JESSUP DR Phone # :  ( ) . 
Entry Date : 08/23/07 Serv Order Type: 36 Operator: 
Comments : A neighbor called (who is house sitting) To report a clogged 
sewer line. The house next door (6322 JESSUP DR) is also clogged. 
CALL DAVID BENBIE 813-788-5579 IF ASSISTANCE IS NEEDED. 

Tagged door no particles at 10:35AM. 

Due Date : 08/23/07 Cust/Comp Resp: COMP 
Resolution Date: 08/23/07 
Resolution : R=465140 Out to unstop sew line on Utilities‘ side. 

SB/KIM 
Completed. 

(536) UBRSORESPI Repon - U”6ties Inc.. Billing S y s ~ m  Service Order De&d Repon for Labrador Page 1 



LABRADOR UTILITIES INC. - 2007 SERVICE ORDERS 

Subdivision : 00693 Route: 1 Service Order # :  225506 
Account # : 006930011382 Customer Name: AUFFREY, NORMAN J. 
Address : 6207 TWILIGHT DR Phone #: ( 8 1 3 ) 7 1 5 - 0 7 4 6  
Entry Date : 1 0 / 0 8 / 0 7  Serv Order Type: 29  Operator: 
Comments : Customer called and complained that her laundry water turned the 
clothes brown. 
PAGED JEFF F. 

- 

- 
Due Date : 10 /08 /07  Cust/Comp Resp: COMP 
Resolution Date: 10 /08 /07  
Resolution : R=76860 - Gave customer Red Out. 
SE/KIM 

Subdivision : 00693 Route: 1 Service Order # :  225633 
Account # : 006930012251 Customer Name : REID, TED 
Address : 6 0 3 1  TWILIGHT DR Phone # :  ( 8 1 3 ) 7 8 3 - 7 6 7 7  
Entry Date : 1 0 / 0 8 / 0 7  Serv Order Type : 29  Operator: 
Comments : Customer‘s laundry turned brown due to our water. Paged Jeff F. 
Please bring customer some of that Brown-Be Gone. 

Due Date : 10 /08 /07  Cust/comp Resp: COMP 
Resolution Date: 1 0 / 0 8 / 0 7  
Resolution : R=47630 - Gave Customer Red-9-Gone 
SE/KIM 

Subdivision : 00693 Route: 1 Service Order#: 225776 
Account # : 006930011402 Customer Name: ADAMS, JAMES R 
Address : 6155 TWILIGHT DR Phone#: (902 )  454-6768 
Entry Date : 1 0 / 0 8 / 0 7  Serv Order Type: 29 Operator: 
Comments : M r .  called saying our staff was flushing today. He washed a load 
of clothes and due to the flushing his clothes are ‘red’. 
PAGED TO JEFF F .  

Due Date : 10 /08 /07  Cust/Comp Resp: COMP 
Resolution Date: 1 0 / 0 8 / 0 7  
Resolution 
SE/KIM 

Subdivision : 
Account # : 
Address 
Entry Date : 
Comments 
PAGED TO JEFF 

Due Date 

: R=58600 - Gave customer Red-B-Gone 

00693 Route: 1 Service Order # :  
006930011751 Customer Name: RILEY, JOHN 
6062 SPRING LAKE CIR Phone # :  (813 )  715 -0152  
1 0 / 1 7 / 0 7  Serv Order Type: 36 Operator: 
Clogged sewer on our end. 
F; 1:lOPM 

: 1 0 / 1 7 / 0 7  Cust/Comp Resp: COMP 
Resolution Date: 10 /17 /07  
Resolution : KBH cleared sewer line. 
JF/KIM 

Subdivision : 00693 Route: 1 Service Order # :  229934 
Account # : 006930015963 Customer Name: FAN, RONALD 
Address : 5824 NAPLES DR Phone # :  (802 )  233 -6568  
Entry Date : 1 0 / 1 8 / 0 7  Serv Order Type : 36 Operator: 
Comments : Clogged sewer cap blew off. 
PAGED TO JEFF P i  9AM 

229469 
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Due Date : 10/18/07 Cust/Comp Resp: COMP 
Resolution Date: 10/18/07 
Resolution : R=mH Unclogged sewer. 
S H / K I M  

- 

- Subdivision : 00693 Route: 1 Service Order #: 235727 
Account # : 006930015521 Customer Name: PEREZ, WILLIAM 
Address : 5901 BENZ PL Phone # :  (813) 788-2158 
Entry Date : 11/02/07 Serv Order Type : 29 Operator: 
Comments : Customer very upset that water is yellow again. She feels that 
someone is not doing their job and this issue needs tending to, she said. 
PAGED JEFF F 

Due Date : 11/02/07 Cust/Comp Resp: CUST 
Resolution Date: 11/02/07 
Resolution : Spoke with customer. No discoloration at time of arrival. 
JF/KIM 

Subdivision: 00693 Route: 1 Service Order # :  236202 
Account # : 006930017322 Customer Name : ZINK, JOHN F 
Address : 5704 VIAU WAY Phone # :  (813) 469-4635 
Entry Date : 11/05/07 Serv Order Type: 43 Operator: 
Comments : Customer utilizes water meter curb stop when entering and leaving 
state. (Advised him that he should not be doing this-CO. Meter) He has no 
water and says that the valve is in the ON position. 
Dispatched call to Jeff F .  

Due Date : 11/05/07 Cust/Comp Resp: CUST 
Resolution Date: 11/05/07 
Resolution : Customer house valve was in OFF position. Advised how to fix 
and explained to call us for T/on and T/offs. 
JF/KIld  

Subdivision : 00693 Route: 1 Service Order # :  239020 
Account # : 006930018211 Customer Name: BALLIETTE, CURT 
Address : 6215 UTOPIA DR Phone # :  (813)715-0060 
Entry Date : 11/12/07 Serv Order Type: 43 Operator: 
Comments : Customer called due to no water. 
PAGBD TO SCOTT H 

Due Date : 11/12/07 Cust/Comp Resp: CUST 
Resolution Date: 11/12/07 
Resolution : R=179410 - Customer has leak under house. Has been repaired. 
S A / K I M  

Subdivision : 00693 Route: 1 Service Order # :  241348 
Account # : 006930018073 Customer Name: JOHNSTON, PORTER 
Address : 6061 UTOPIA DR Phone # :  (813)780-9895 
Entry Date : 11/19/07 Serv Order Type: 32 Operator: 
Comments : MS. Called due to the odor of her water. She said the plant 
smells bad and now her water smells like creek water. 

Due Date : 11/20/07 Cust/Comp Resp: CUST 
Resolution Date: 11/20/07 
Resolution : Spoke with customer. Mr. no discoloration. Will flush line 
for possible odor. 
JF/KIM 
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Subdivision : 00693 Route: 1 Service Order # :  243697 

Address : 6061  UTOPIA DR Phone #: (813 )780-9895  
Entry Date : 11 /27 /07  Serv Order Type: 37 Operator: 
Comments : 11 /26 /07  Customer called after hours to the answering service 

PAGED TO ONCALL - PLEASE RESOLVE 

- Account # : 006930018073 Customer Name: JOHNSTON, PORTER 

- because odor coming From sewer treatment plant. 

Due Date : 11 /28 /07  Cust/Comp Resp: COMP 
Resolution Date: 11 /28 /07  
Resolution : R=200212 NO odor 
SH/KIN 

Subdivision : 00693 Route: 1 Service Order #:250270 
Account # : 006930012954 Customer Name: DAVIS, JANET D 
Address : 6036 PRESIDENTIAL CIR Phone # :  (352 )345-4677  
Entry Date : 12 /17 /07  Serv Order Type: 47 operator: 
Comments : 11/12 /07  READ 542910 

12 /07 /07  READ 548240 H/C 

Due Date : 12 /18 /07  Cust/Comp Resp: COMP 
Resolution Date: 12 /18 /07  
Resolution : R=550940 Leak on customer side in box. Tagged 
S H / K I M  

Subdivision : 00693 Route: 1 Service Order#: 250492 
Account # : 006930018073 Customer Name: JOHNSTON, PORTER 
Address : 6 0 6 1  UTOPIA DR Phone # :  (813 )  780-9895 
Entry Date : 12 /17 /07  Serv Order Type: 43 Operator: 
Comments : 12 /16 /07  - Customer called the Answering Service after hours due 
to *****no water*****'. Paged to OnCall. 
PLEASE RESOLVE 

Due Date : 12 /16 /07  cust/comp Resp: COMP 
Resolution Date: 1 2 / 1 6 / 0 7  
Resolution : Line repaired. All valves open. 
SH/KIM 

Subdivision : 00693 Route: 1 Service Order # :  250494 
Account # : 006930017031 Customer Name: MCGINNIS, RUSSELL 
Address : 5 7 3 1  VIAU WAY Phone # :  (813 )  788-4884 
Entry Date : 12 /17 /07  Serv Order Type: 43 Operator: 
Comments : 12/16 /07  - Customer called due to no water/power to the answering 
service. Paged to OnCall. 
PLEASE RESOLVB 

Due Date : 12 /16 /07  Cust/Comp Resp: COMP 
Resolution Date: 12 /16 /07  
Resolution : Line repaired. All lines open. 
S H / K I M  
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Subdivision : 00693 Route: Service Order # :  250496 
Account # : 006930000000 Customer Name: 
Address 
Entry Date : 1 2 / 1 7 / 0 7  Serv Order Type :43 Ope rat or : 
Comments : 1 2 / 1 6 / 0 7  - Customer called from Benz Dr., Viau Way, Utopia Drl, - Whitmer Dr., & Forest Lake Drive due to no water. No power, generator not 
running. Wanted to know if boil advisory will be for the park. 
CUSTOMER CALLED FROM BEN2 DR, VIAU WAY, UTOPIA DR, 
PAGED TO ONCALL PLEASE RESOLVE 

Phone #: - 

Due Date : 1 2 / 1 6 / 0 7  Cust/Comp Resp: COMP 
Resolution Date: 12 /16 /07  
Resolution : Line repaired all valves open. 
SB/KIM 

Subdivision : 00693 Route: 1 Service Order # :  1 2 8 5 8 1  
Account # : 006930010702 Customer Name: HODGE, GREGORY W 
Address : 6365 Presidential Circle Phone #: (218 )  254-5874 
Entry Date : 01 /05 /07  Serv Order Type: 27 Operator: 
Comments : Customer says that pipe at meter is broken. 
PAGED TO SEAN R 

Due Date : 01 /05 /07  Cust/Comp Resp: CUST 
Resolution Date: 01 /05 /07  
Resolution : R=13630 Customer's problem on their side not ours 
SR/KIM 

Subdivision : 00693 Route: 1 Service Order # :  128826 
Account # : 006930013511 Customer Name: CONN, DON 
Address : 6208 FOREST LAKE DR Phone # :  (813 )779-1589  
Entry Date : 01 /05 /07  Serv Order Type: 33 Operator: 
Comments : Customer sent in note due to hole is in driveway that we caused 
and repair needs to be fixed ASAP. Customer is not happy with results of meter 
installation and how the driveway was left. 

Due Date : 01 /08 /07  Cust/Comp Resp: COMP 
Resolution Date: 01 /08 /07  
Resolution : R=34470 Will consult with Manager to come up with solution to 
issue. 
SR/KIM 

Subdivision : 00693 Route: 1 Service Order #: 128889 
Account # : 006930015454 Customer Name: O'BRIEN, BARBARA K 
Address : 5 9 2 1  TWILIGHT DR Phone # :  (813 )  788 -1787  
Entry Date : 01 /08 /07  Serv Order Type: 28 Operator: 
Comments : Please check water pressure for  customer. Please go in AM for 
someone will be home if not Tag door w/findings. 

Due Date : 01 /09 /07  Cust/Comp Resp: CUST 
Resolution Date: 01 /09 /07  
Resolution : R=200590 Pressure on Utilities side is good. Customer has 
pressure issue. 
S R / K I M  
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Subdivision : 00693 Route: 1 Service Order #:130419 

Address : 6243 SPRING LAKE CIR Phone#: (813) 779-9099  
Entry Date : 01/11/07  Serv Order Type: 3 Ope rat or : 
comments : Customer had a broken water line under the mobile home. 

(Nov/Dec/Jan). 

Due Date : 01 /11 /07  CustjComp Resp: COMP 
Resolution Date: 01 /11 /07  
Resolution : Account adjusted for Nov/DeC and upcoming Jan bills: 

- Account # : 006930012161 Customer Name: MATTHEWS, NANCY s 

- Requested sewer leak adjustment. Adjust account for 3 billing periods 

Nov Adjusted for 3140 gallons 
Dec adjusted for 1230 gallons 
Jan adjusted for 16080 gallons (3450 gals due to sewer cap) 
Total adjustment - $ 8 3 . 9 1  (20450 gals) 
Adjustment okay per Adrienne. 

KS 

Subdivision : 00693 Route: 1 Service Order # :  134011  
Account # : 006930011791 Customer Name: GRAHAM, ED 
Address : 6074 Spring Lake Circle Phone: (813)  782-1767 
Entry Date : 01 /22 /07  Serv Order Type: 3 9  Operator: 
Comments : L/S is alarming, per customer. 
PAGED TO SR. 

Due Date : 01 /22 /07  Cust/Comp Resp: COMP 
Resolution Date: 01 /22 /07  
Resolution : No alarm. All is okay. 
SR/KIM 

Subdivision : 00693 Route: 1 Service Order # :  138101 
Account # : 006930012801 Customer Name: CHAPMAN, DONALD D 
Address : 6025 PRESIDENTIAL CIR Phone # :  (813 )  782 -5950  
Entry Date : 02 /02 /07  Serv Order Type: 28 Operator: 
comments : 2 /1 /07  Customer called the answering service after hours due to 
low pressure in toilets. Paged to On Call. Please resolve. 

Due Date : 02/02 /07  Cust/Comp Resp: CUST 
Resolution Date: 02 /02 /07  
Resolution : Per the OnCall person, issue was the customer's. 
SR/XIM 

R=483650 Tested pressure to house 60PSI. Customer called 
plumber for sink cleaning. 
SE/KIM 

Subdivision : 00693 Route: 1 Service Order#: 140069 
Account # : 006930012161 Customer Name: MATTHEWS, NANCY S 
Address : 6243 SPRING LAKE CIR Phone # :  (813 )  779 -9099  
Entry Date : 02 /08 /07  Serv Order Type: 30 Operator: 
Comments : Customer called due to sand in water lines. Plumber is out 
trying to repair fixture in bathroom and sand is showing in lines. 
PAGED TO KS 
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Due Date : 02/08/07 Cust/Comp Resp: COMP 
Resolution Date: 02/08/07 
Resolution : R=48590 No leaks. 
SH/KIM 

- 

- 
Subdivision : 00693 Route: 1 Service Order #: 140648 
Account # : 006930010861 Customer Name: SAWTELLE, CLIFFORD 
Address : 6346 FOREST LAKE DR Phone #: (813) 783-7961 
Entry Date : 02/09/07 Serv Order Type: 29 Operator: 
Comments : MS. Called due to yellow water. She was calling for everyone in 
the whole park, she said. 
PAGED TO SEAN 

Due Date : 02/09/07 Cust/Comp Resp: COMP 
Resolution Date: 02/09/07 
Resolution : Spoke with park maint. Emergency repair made by KBH to 
hydrant. 
SR/KIM 

Subdivision : 00693 Route: 1 Service Order # :  140776 
Account # : 006930011921 Customer Name: JOHNSON, BEV 
Address : 6143 Spring Lake Circle Phone # :  (813) 715-7036 
Entry Date : 02/09/07 Serv Order Type: 29 Operator: 
Comments : Customer has %rust' colored water. She has also stated that she 
has done a load of laundry that is now brown. Please supply customer with Red- 

~~ . 
Be-Gone. 
PAGED TO SHAN R. GAVE TELEPHONE # TO SEAN TO CALL CUSTOMER. 

Due Date : 02/09/07 Cust/Comp Resp: COMP 
Resolution Date: 02/09/07 
Resolution : R=27050 Gave customer rust and iron stain remover. Red-B- 
Gone. 
SR/KIM 

Subdivision : 00693 Route: 1 Service Order # :141450 
Account # : 006930010981 Customer Name: WNOROWSKI, VINNEY 
Address : 6343 SPRING LAKE CIR Phone # :  (813) 715-7568 
Entry Date : 02/13/07 Serv Order Type: 30 Operator: 
Comments : Son called due to sand i n  piping due to flushing the area. 
PAGED TO SHAN 

Due Date : 02/13/07 Cust/Comp Resp: COMP 
Resolution Date: 02/13/07 
Resolution : 02/14/07 Flushed lines inside home and at hydrant. Start read 
26730, Stop Read 26950. Give customer 250 gals adjustment. From Cons to Bill 
at Bill time. 
SH/EC 

Subdivision : 00693 Route: 1 Service Order # : 145188 
Account # : 006930010771 Customer Name: MATANI, DOM 
Address : 6401 FOREST LAKE DR Phone # :  (813) 783-1986 
Entry Date : 02/23/07 Serv Order Type: 32 Operator: 
Comments : Customer says water has a bad taste and odor. Please check. 
PAQED SEAN 
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Due Date : 02 /23 /07  Cust/Comp Resp: CUST 

Resolution 
- Resolution Date: 02 /23 /07  

: R=99080 Water tested, no bad taste or odor. CL2 RES 2 . 2  
SB/KIM 

- Subdivision : 
Account # : 
Address 
Entry Date : 
Comments 

Due Date 

00693 Route: 1 Service Order # :  152158 
006930012592 Customer Name: ROBERTS, EDWARD C 
6029 FOREST LAKE DR Phone # :  (413 )  626 -9589  
0 3 / 1 6 / 0 7  Serv Order Type : 49 Operator: 
Take reading. Turn on for new AM Appointment. 

: 03 /19 /07  Cust/ComD Resp: COMP 
Resolution Date: 03 /19 /07  
Resolution : Finaled last dash with correct service order. This order is 
in error. Water was turned on at this residence already. New was not there to 
see water on. The final order for Dash-1 type needed to be a 1 2  for final 
accounts. 
KIM 

Subdivision : 00693 Route: 1 Service Order #: 1 5 4 9 1 1  
Account # : 006930016721 Customer Name: BURNHAM, SKIP 
Address : 5862 NAPLES DR Phone # :  ( 8 1 3 )  783 -3619  
Entry Date : 03/26/07  Serv Order Type: 3 7  Operator: 
Comments : Customer states the whole area has a sewer-like smell 
PAGED SEAN 

Due Date : 03 /26 /07  Cust/Comp Resp: COMP 
Resolution Date: 03 /26 /07  
Resolution : Odor due to blower tripped @ WWTP. Blower has been reset 
SR/KIM 

Subdivision : 
Account # : 
Address 
Entry Date : 
Comments 
PAGED SEAN 

Due Date 

00693 Route : 1 Service Order #: 154925 
006930018041 Customer Name: HESLINGA, KLAAS 
6053 UTOPIA DR Phone # : ( 8 1 3 )  783 -6473  
03 /26 /07  Serv Order Type: 37 Operator: 
Customer complaining of bad sewer smell. 

: 03 /26 /07  Cust/Comp Resp: COMP 
Resolution Date : 03 /26 /07  
Resolution : Odor due to blower tripped @ WWTP. Reset Blower 
SR/KIM 

Subdivision : 00693 Route: 1 Service Order # :  155120  
Account # : 006930018032 Customer Name : GADD , RAYMOND 
Address : 6 0 5 1  UTOPIA DR Phone # :  (813 )  783 -2577  
Entry Date : 03 /26 /07  Serv Order Type: 37 Operator: 
Comments : Customer says that waste water plant near home has such a 
horrible odor that she can’t even open her windows or go outside. 
PAGED TO SEAN R. 

Due Date : 03 /26 /07  Cust/Comp Resp: COMP 
Resolution Date: 03 /26 /07  
Resolution : Odor due to blower tripping @ WWTP. Blower has been reset 
SR/KIM 
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Subdivision : 00693 Route: 1 Service Order #: 155245 
Account # : 006930018021 Customer Name: PARKER-GOOD, DOROTHY 
Address : 6049 UTOPIA DR Phone # :  (813 )  783 -1691  
Entry Date : 03 /26 /07  Serv Order Type: 37 Operator: 

not sleep last night due to the stench again. 

- 

- Comments : Customer complaining of sewer smell a l l  over again. They could 

PAGED SEAN 

Due Date : 03 /26 /07  Cust/Comp Resp: COMP 
Resolution Date: 03 /26 /07  
Resolution : Due to blower tripping @ WWTP blower has been reset 
SR/KIM 

Subdivision : 00693 Route: 1 Service Order #: 156960 
Account # : 006930017132 Customer Name: NORQUAY , DAVE 
Address : 5 7 2 1  VIAU WAY Phone # :  (905 )  274-4913 
Entry Date : 03 /30 /07  Serv Order Type: 29 Operator: 
Comments : Water has sand in it. Please resolve and tag with findings. 

Due Date : 04 /12 /07  Cust/Comp Resp: COMP 
Resolution Date: 04/12 /07  
Resolution : Per customer, issue resolved. 
%/KIM 

4/11/07. Has residue in pipes still and Field informed customer we would be 
back out 4 /2 /07 .  Please resolve and notify of findings to customer. 
HAS RESIDW IN PIPES SITLL AND FIELD INFORMED CUSTOMER WE WOULD 
PAGED TO S W ;  10:06AM-D 
R=668630 Spoke to customer 0 Customer issue calcium build up in lines and hot 
water heater. 
SR/KIM 

Subdivision : 00693 Route: 1 Service Order #: 157715 
Account # : 006930018073 Customer Name : JOHNSTON, PORTER 
Address : 6 0 6 1  UTOPIA DR Phone # :  (813 )  780 -9895  
Entry Date : 04 /03 /07  Serv Order Type: 37 Operator: 
Comments : Sewer smell very bad still from plant behind her house. 
PAGED TO SEAN: 8:37AM 

Due Date : 04/03 /07  Cust/Comp Resp: COMP 
Resolution Date: 04 /03 /07  
Resolution : Odor due to tripping of surge pump. Surge pump now 
operational. Odor will cease. 
SR/KIM 

Subdivision : 00693 Route: 1 Service Order # :  158608 
Account # : 006930012831 Customer Name: MADDEN, GUS 
Address : 6057 FOREST LAKE DR Phone #: (813 )  788 -5226  
Entry Date : 04 /05 /07  Serv Order Type: 33 Operator: 
Comments : Customer called complaining about sewer pipe causing dip in front 
yard along the middle of the lawn. Please check out. Customer sys has to add 
dirt and sod every two years. Let customer know of findings. 
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Due Date : 04 /06 /07  Cust/Comp Resp: COMP 

Resolution : No leaks on sewer link. No repair needed. 
SE/KIM 

- Resolution Date: 04 /06 /07  

- Subdivision : 00693 Route: 1 Service Order # 1 6 3 4 6 1  
Account # : 006930014232 Customer Name: GRANGAARD, ORRIN 
Address : 6344 JESSUP DR Phone # :  (563 )  568-4223 
Entry Date : 04 /19 /07  Serv Order Type : 47 Operator: 
Comments : 3 / 9 / 0 7  R=748870 

4 /9 /07  R=756170 H/C ANY LEAKS 

Due Date : 04 /18 /07  Cust/Comp Resp: CUST 
Resolution Date: 04 /18 /07  
Resolution : R=758750 Leak on customer side. Tagged door. Meter leak was 
found during MVR for billing. 
SH/KIM 

Subdivision : 00693 Route: 1 Service Order # :  165976 
Account # : 006930014022 Customer Name: SLANAKER, DAVID 
Address : 6 2 4 1  JESSUP DR Phone #: (813 )  782 -5298  
Entry Date : 04 /26 /07  Serv Order Type: 29 Operator: 
Comments : Water brown and in laundry. Please bring ironout to remove brown 
from clothes. 
PAGED TO SHAN; he said to fax S.O. and per Scott Harpter, they did have issues 
on 4/25/07 and it would have caused this problem. 

Due Date : 04 /26 /07  Cust/Comp Resp: COMP 
Resolution Date: 04/26 /07  
Resolution : R=725790 Customer had no issues. Spoke to customer 
SH/XIM 

Subdivision : 00693 Route: 1 Service Order # :  167178 
Account # : 006930017213 Customer Name: DEANER, KURT 
Address : 5714 VIAU WAY Phone # :  (813 )  788 -8258  
Entry Date : 04 /30 /07  Serv Order Type: 28 Operator: 
Comments : Just called about low water pressure. Please check meter for 
leaks and also meet with customer. Appointment for * *AM*+.  Thanks 

Due Date : 05 /01 /07  Cust/Comp Resp: CUST 
Resolution Date: 05 /01 /07  
Resolution : R=306290 Spoke with the customer. Issue on customer side 
SR/KIM 

9 : 0 9  AM 

Subdivision : 00693 Route: 1 Service Order #: 168395 
Account # : 006930018073 Customer Name: JOHNSTON, PORTER 
Address : 6061 UTOPIA DR Phone # (813 )  780-9895 
Entry Date : 05 /02 /07  Serv Order Type: 32 Operator: 
Comments : 4 /28 /07  - Customer called the Answering Service due to water 
smells. 
PAGED TO ONCALL, PLEASE RESOLVE 

Due Date : 05 /03 /07  Cust/Comp Resp: COMP 
Resolution Date: 05 /03 /07  
Resolution : Lee N and Shan R spoke with customer. Customer is satisfied 
AM/LN/SR/EC 
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