
Notice of Variances and Waivers 

PUBLIC SERVICE COMMISSION 
RULE NO: RULE TITLE 
25-4. I IO: Customer Billing for Local Exchange Telecommunications Companies 
NOTICE IS HEREBY GIVEN that on December 10, 2007, the Florida Public Service Commission has issued an 
order. 
Order No. PSC-07-0986-PAA-TL granted a petition for waiver from Rule 25-4.1 10(5)(c), Florida Administrative 
Code. The petition was filed on June 8,2007, by BellSouth Telecommunications, Inc. d/b/a AT&T Florida d/b/a 
AT&T Southeast in Docket No. 070370-TL, and was amended on July 16,2007. The rule addresses customer billing 
requirements for incumbent local exchange companies. The order granted the waiver because the purpose of the 
underlying statute will be met and the utility will suffer substantial hardship if the rule is not temporarily waived. 
A copy of the Order may he obtained by contacting: the Office of Commission Clerk, 2540 Shumard Oak 
Boulevard, Tallahassee, FL 32399-0850. For additional information, please contact H F. Mann, Office of the 
General Counsel, at the above address or telephone 850-413-6098. 
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