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Electronic Filing 
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Susan F. Clark 
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Florida, Embarq Florida, Inc., Quincy Telephone Company d/b/a TDS Telecom and Windstream Florida, Inc. to initiate 
rulemaking to reflect the changed telecommunications market 

Document being filed on behalf of Verizon Florida LLC, BellSouth Telecommunications, Inc. d/b/a AT&T Florida, Embarq 
Florida, Inc., Quincy Telephone Company d/b/a TDS Telecom and Windstream Florida, Inc. (the Petitioners) 

There are 15 pages (Post-workshop comments), 30 pages (Item 2 matrix) and 9 pages (Item 3 matrix), for a total of 54 
pages. 

e. The document attached for electronic filing is the Post-workshop comments of Verizon Florida LLC, BellSouth 
Telecommunications, Inc. d/b/a AT&T Florida, Embarq Florida, Inc., Quincy Telephone Company d/b/a TDS Telecom and 
Windstream Florida, Inc., including two attachments (rule matrices) 
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From: Filings@psc.state.fl.us [mailto:Filings@PSC.STATE.FL.USI 
Sent: Tuesday, October 0'7, 2008 4:51 PM 
To: Lisa Scoles 
Cc: Ruth Nettles; Samantha Cibula 
Subject: FW: Docket No. 080159iTP - Post-workshop comments 

Ms. Scoles: 

We have received the attachments referenced in your e-filing below. 

There are 2 attachments in Word version which are not printing properly as they require 8 1/2" x 14" (legal size paper). 
Please note that per Commission e-filing requirements, all documents filed electronically must be capable of being 
printed as paper documents withiout loss of content or appearance. Documents muqt be re ared using a clearly 
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Also, any cover letter or certificate of service must be included in the electronic document to which it relates, and shall 
not be submitted as a separate attachment to the email. Your cover letter is in the PDF version and references the 2 
matrices which are attached separately. They will all need to be included in one document or they will each need their 
own cover letter and will be considered 3 separate filings. 

Your filing will need to be revised and resubmitted in order to be eli,gible for electronic filing. 

A link to the Commission's efiling requirments is included for your convenience: http:l/www.psc.state.fl.us/dockets/e- 
filings/ 

Please feel free to call our office if you have any questions. 
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Ms. Ann Cole 
Director of' Office iof Commission Clerk 
Public Service Cornmission 
2540 Shmiard Oak Boulevard 
Tallahassee, Florid a 3 23 99-08 5 0 

Re: Docket No. 080159-TP - In re: Joint Petition of Verizon Florida LLC, BellSouth 
Telecommunications, Inc. db/a AT&T Florida, Embarq Florida, Inc., Quincy Telephone 
Cotnpany db/a TDS Telecom and Windstream Florida, Inc. to initiate rulemaking to 
reJ;!ect the changed telecommunications market 

Dear Ms. Cole: 

Attached are the Post-Workshop Comments and rule matrices of the Petitioners in the 
above-refe,renced docket. 

In compliance with the Stipulation entered into on this date by the Petitioners, the 
Competitive Carriers of the South, Inc. and Sprint Nextel, and filed separately in this docket, 
these Comments withdraw from consideration the market test rule proposed by the Petitioners in 
Attachment A of tlheir Joint Petition for Rulemaking, filed March 14,2008. 

Sincerely, 

s/Susan F. Clark 
Susan F. Clark 
Radey, Thomas Yon & Clark, P.A. 
Attorney for the Petitioners 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Joint petition to initiate rulemaking 

amend and repeal R.ules in Chapter 25-4, ) FILED: 10-07-08 

) DOCKET NO. 080159-TP 
to adopt ne-w rule in Chapter 25-24, F.A.C., ) 

F.A.C., and amend rules in Chapter 25-9, ) 
F.A.C., by ’Verizon Florida LLC, BellSouth ) 
Telecommunications, Inc. d/b/a AT&T ) 

Telephone lCompaniy d/b/a TDS Telecom, ) 
Florida, Erribarq Florida, Inc., Quincy 1 

and Windstream Fllorida, Inc. 1 
’ -  

Petitioners’ Post-WorkshoD Comments 
to the September 10,2008, Workshop 

Verizon Florida LLC, BellSouth Telecommunications, Inc. d/b/a AT&T Florida, Embarq 

Florida, Inis., Quincy Telephone Company d/b/a TDS Telecom, and Windstream Florida, Inc. 

(collectively, the “Petitioners~’) submit these Post- Workshop Comments. 

I. Introduction 

The Petitioners appreciate the work of the Florida Public Service Commission 

(“Commission”) and its Staff in moving forward with necessary rule changes proposed in the 

Joint Petition, and are encouraged by the rule revisions and repeals that were proposed by the 

Commission at its ;September 4,2008, Agenda Conference. But much work remains to be done. 

The Petitioners demonstrated at the workshop (and in previous filings) that the Florida 

telecommunications marketplace is competitive and that the Commission should repeal or revise 

dozens of additional rules. If the Commission does not take action, Incumbent Local Exchange 

Carriers (“1LECs”)i will continue to be subject to asymmetrical regulation, which distorts the 



competitive process and ultimately harms consumers.’ In their cornments below and in the 

attached matrices, Petitioners summarize the evidence of competition in Florida that they 

presented tit the workshop; describe certain modifications to their rule change proposals; and 

explain why the rule changes are necessary. 

11. Telecommunications Competition is Thriving in Florida 

The Petitioners noted at the workshop that from June 2001 to December 2007, residential 

ILEC access lines declined from 8.3 million to 5.7 million, a decrease of almost one-third, which 

occurred during a time when Florida’s population was growing. As explained during the 

Petitioners’ presentations, all ILECs have experienced substantial line losses because of the 

facilities-based cornpetition that is occurring throughout Florida. Statewide, cable telephone 

service is zivailable: to 81% of Florida households and cable broadband is available to 94% of 

Florida hoilseholds, which means that Voice over Internet Protocol (“VoIP”) service also is 

widely available. Wireless service is virtually ubiquitous in Florida, with 99% of Florida 

households having access to at least three mobile providers. Current estimates are that 15.8% of 

households have “cut the cord” and disconnected wireline service in favor of wireless service, 

and that figure has been climbing steadily. The Petitioners’ individual presentations 

demonstrated that these trends are being experienced in each ILEC’s service territory. In 

0 TDS Telecom lost approximateIy 1,250 total access lines (10%) and approximately 1,100 
residential acccss lines (1 3%) during the period January 2006-August 2008. Within its small 
rural market, TDS Telecom faces robust competition for voice and data services from three 
facility-based providers, five wireless providers and pre-paid wireless providers. Of these 
providers, only TDS Telecom is regulated. 

I The comments filed by the Office of Public Counsel (“OPC”), which were adopted by the 
Attorney General and AARP, ignore the fundamental issues in this proceeding: (1) Why tlie 
rules are necessary in a competitive environment and (2) Why the rules should apply to some 
competitors and not others. 
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From June 2004 to December 2007, Verizon’s residential switched access lines decreased 
from 158 million to 1.07 million, a decline of about 32%. The decrease for the most recent 
period captured by the Competition Report (June 2006 to December 2007) was 19.1 %, which 
shows that competition continues to intensify. Three cable companies provide voice service 
in the Tampa Bay region, and 99.9% of households in the area have access to four or more 
wireless carriers. Cable companies, VoIP providers and wireless carriers have all engaged in 
aggressive marketing campaigns in Verizon’s service territory, using a steady stream of print 
advertisements and television commercials to inform consumers about their services. 

Since 2000, W:indstream has experienced year over year access line loss, even while the 
population of Florida increased, indicating that competitive forces are at work. Windstream 
experienced total access line loss of approximately 10% from 2001 to July 2008. 
Windstream’s competitors in Florida include non-traditional providers such as wireless, cable 
and VolP providers, none of whom are subject to the same regulations as Windstream. 

There was a strong correlation (97%) between Embarq Florida Inc.’s residential access line 
growth and household growth from 1993-2000. However, the correlation falls apart with the 
significant increase of facilities-based competition (circa 2005) when the number of 
households continued to grow while access lines decreased dramatically. In 2007, although 
households increased to 1,439,700, the total number of residential access lines decreased to 
1,143,684. Like the other ILECs, Embarq faces robust competition from cable, wireless and 
VoP  providers throughout its service territory. Regression analysis shows that without 
competition, Emnbarq’s access line count by Year End 2007 would have been more than two 
million. 

Since ;!OOO, AT&T Florida has seen a steady drop in both residential and business access 
lines. ,AT&T Florida’s residential access lines decreased from close to 5,000,000 in 2000 to 
slightly less than 3,000,000 in 2008. AT&T Florida’s biggest residential competitors are 
Comcast, Bright House and the wireless providers - all companies that are not regulated by 
the Commission. 

The Commission’s Report on the Status of Competition in the Telecommunications 

Industry as of December 31, 2007 (“Competition Report”) confirms the Petitioners’ assessment. 

As the Cornmission stated: 

F1o:rida’s communications market continues to evolve as new technologies 
and services become more widely accepted. Estimates of wireless substitution for 
wireline service have increased from prior years, and this trend is expected to 
continue in the near future. In the most recent reporting period, Florida cable 
companies expanded the number of markets in which they offer voice services. 
Finally, Vonage, a nationally known VoIP provider, reported an increased number 
of Florida subscribers since the last edition of the report; however, that number 
was filed as confidential. These facts, coupled with continued residential access 

3 



line losses by ILECs, suggest an active market for voice communications services 
in many areas of Florida. 

Competition Report, p. 3 (emphasis added).2 The Commission’s conclusion is unassailable and 

no party at the workshop presented substantial evidence to rebut it. 

The Competitive Carriers of the South (“CompSouth”) attempted to argue that ILECs’ 

access line losses have been offset by gains in business lines. This argument is spurious. Mr. 

Gillan presented a chart that purported to show business line “gains” by AT&T Florida, but he 

failed to mention that the Commission does not regulate most of those lines, which are special 

access lines used by ILEC’s competitors - wireless providers i d  CLECs - to provide residential 

and business servicesm3 Special access lines are dedicated trunks and lines that connect a specific 

business location with a carrier’s ~ w i t c h . ~  Because they are wholesale lines, they are not 

included in the line loss information the ILECs have provided in this proceeding. They do not 

“offset” the retail line loss and are, in fact, further indication of the level of retail competition 

ILECs face. 

See also NERA’s: March 2008 report Intermodal Competition in Florida Telecommunications 
(attached to the Joint Petition as Attachment E) (“‘NERA Report’?, which reached a similar 
conclusion, stating: “Intermodal competition is a major force in Florida today. It has already 
had a tremendous effect on the state’s telecommunications market, and it will only intensify in 
the years to come.” NEhY Report, p. 72. 

Since AT&T Florida does not purchase these special access lines to provide service to its retail 
business customer:;, any growth in their use is just another indicator that other providers are 
providing service, which is reflected in the business line loss information provided in this 
groceeding . 

The lines start at a DSO level (this line would only carry one voice path at a time) to serve a 
smaller location to very high capacity lines that are used by ILECs, Competitive Local Exchange 
Carriers (“CLECs”), Interexchange Carriers (“IXCs”) and Wireless providers to serve large 
corporations or to provide a connection between the other providers’ switches. In many cases, 
the lines are used with interoffice transport. The vast majority of the lines are purchased fiom 
the ILECs’ interstate special access tariffs, not fiom any state tariffs. The Federal 
Communications Commission (“FCC”) has previously determined that interstate access service 
can be used when 1 0% or more of the traffic is interstate. 
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The Communications Workers of America (“CWA”) and AARP suggested that the 

ILECs’ residential line losses were caused by the disconnection of secondary lines. The facts do 

not bear out this suggestion. For example, the vast majority of AT&T Florida’s line losses 

during 2002 to 2007 were primary lines. During this period, AT&T Florida lost almost 

1,050,000 residential lines. Of these losses, 65% were primary residential lines. For the same 

period, Verizon lost more than 71 3,000 residential switched access lines, less than 15% of which 

were secondary lines. Approximately 73% of Embarq’s residential access line loss over this 

period was due to the loss of primary lines and approximately 27% was due to the loss of non- 

primary access lineis. 

The OPC and AARP acknowledged that competition exists in Florida, but argued that 

competitive providers may not offer rates, terms and conditions that are comparable to the 

ILECs’ basic service. This concern is misplaced, however, because there are a sufficient number 

of low cost comparable offerings in the market fiom which consumers may choose. The 

Commission has noted “that customers appear to have access to services at a variety of rates as 

competitors have developed pricing strategies to gain  customer^."^ These low price offerings 

“may include overall discounts and/or matching an ILEC’s price,” while “[olther carriers have 

adopted a strategy of bundling basic local service with discounted toll service or vertical features 

(call waiting, caller ID, etc.) to compete with ILECS.”~ Therefore, the Commission has 

concluded, ‘‘Residential consumers in Florida are finding communication alternatives to wireline 

services offered by the ILECs. Alternatives are being provided by CLECs, VoIP providers, and 

wireless providers. . . . [Tlhe Commission concludes that many Floridians are obtaining 

Competition Report, p. 71. 
Id. 
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alternative services at rates, terms, and conditions acceptable to  consumer^."^ In other words, 

customers can and do vote with their feet and are finding comparable alternatives to the ILECs’ 

basic service.8 

III. Petitioners’ Modifications to Relief Requested in Petition 

In their Joint Petition for Rulemaking, filed March 14,2008, the Petitioners proposed that 

certain obsolete rules listed in Attachment C to the Joint Petition be repealed or revised; that the 

Commission adopt the market test set forth in Attachment A to the Joint Petition; and that ILECs 

not be subject to tlie rules listed in Attachments A and B to the Joint Petition when the market 

test was met. The Petitioners modify their request as follows: 

First, Petitioners modify their request with respect to the rules listed in Attachment C to 

their Joint Petition as noted in the “Item 3” rule matrix, which is attached to these Comments. 

Second, consistent with the settlement reached with CompSouth and Sprint Nextel, the 

Petitioners hereby withdraw the market test rule set forth in Attachment A to their Joint Petition. 

Third, Petitioners request that the following rules listed in Attachments A and B to their 

Joint Petition be repealed or revised as specified in the “Item 2” rule matrix attached to these 

Comments? 

Rule 25-4.01 85, F,,A.C., Periodic Reports 
Rule 25-4.0201, F..A.C., Audit Access to Records 
Rule 25-4.023, F.A.C., Report of Interruptions 
Rule 25-4.066, F.A.C., Availability of Service 
Rule 25-4.069, F.A.C., Maintenance of Plant and Equipment 
Rule 25-4.070, F.A.C., Customer Trouble Reports 
Rule 25-4.071, F.A.C., Adequacy of Service 
Rule 25-4.072, F.A.C., Transmission Requirements 

Id. at 73-74. 
Moreover, market evidence shows that ILECs are losing basic residential ines even faster than 

The Petitioners provide a detailed discussion of each rule in the attached “Item 2” and “Item 3” 
other residential lines. See separate comments being filed by Verizon Florida LLC. 

matrices. 
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Rule 25-4.073, F.A.,C., Answering Time 
Rule 25-4.074, F.A.C., Intercept Service 
Rule 25-4.083, F.A.C., Preferred Carrier Freeze” 
Rule 25-4.085, F.A.C., Service Guarantee Program 
Rule 25-4.107, F.A.C., Information to Customers 
Rule 25-4.108, F.A.C., Initiation of Service 
Rule 25-4.109, F.A.C., Customer Deposits 
Rule 25-4.1 10, F.A.C., Customer Billing for Local Exchange Telecommunications Companies 
Rule 25-4.1 12, F.A.C., Termination of Service by Customer 
Rule 25-4.1 13, F.A.C., Refusal or Discontinuance of Service by Company 
Rule 25-4.1 15, F.A.C., Directory Assistance 
Rule 25-4.1 17, F.A.C., 800 Service 
Rule 25-4.200, F.A.C., Application and Scope 
Rule 25-4.202, F.A.C., Construction 
Rule 25-4.210, F.A.C., Service Evaluation and Investigations 
Rule 25-4.214, F.A.C., Tariff Filings 
Rule 25-9.005, F.A.C., Information to Accompany Filings 
Rule 25-9.020, F.A.C., Front Cover 
Rule 25-9.021, F.A.C., Title Page 
Rule 25-9.022, F.A.C., Table of Contents 
Rule 25-9.023, F.A.C., Description of Territory Served 
Rule 25-9.024, F.A.C., Miscellaneous 
Rule 25-9.025, F.A.C., Technical Terms and Abbreviations 
Rule 25-9.026, F.A.C., Index of Rules and Regulations 
Rule 25-9.027, F.A.C., Rules and Regulations 
Rule 25-9.029, F.A.C., Index of Rate or Exchange Schedules 
Rule 25-9.030, F.A..C., Rate Schedules - General 
Rule 25-9.032, F.A .C., Telephone Utility Exchange Schedules 
Rule 25-9.045, F.A..C., Withdrawal of Tariffs 

IV. The Proposed Rule Revision and Repeals are Appropriate 

The workshop concerned two sets of rules: rules that have become obsolete and should 

be eliminated or revised” and rules that should not apply in competitive markets.I2 As was 

l o  The Petitioners propose that Rule 25-4.083, F.A.C., be revised, as detailed in the attached 
“Item 2” matrix, rather than repealed. 
l1 Rules contained on Staffs “Item 3” matrix as needing to be eliminated or revised were: Rules 
25-4.019, F.A.C., Records and Reports in General; 25-4.022, F.A.C., Complaint - Trouble 
Reports, Etc.; 25-4.034, F.A.C., Tariffs; 25-4.046, F.A.C., Incremental Cost Data Submitted by 
Local Exchange Companies; 25-4.067, F.A.C., Extension of Facilities - Contribution in Aid of 
Construction; 25-9.034, F.A.C., Contracts and Agreements; and 25-9.044, F.A.C., Change of 
Ownership. 
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noted at the workshop, many of these rules were designed to substitute for market discipline, 

which did not exist when they were adopted. (T. 14). Because that rationale is no longer valid, 

the Commission sh.ould not take a “top-down” approach that assumes the rules should remain 

unless they are shown to be burdensome. Instead, the Commission should use a “bottom-up” 

approach that asks whether the Commission would adopt the rules if they were being proposed 

now for the first time. This approach is consistent with the ‘Commission’s statutory 

responsibility to eliminate any rules or regulations that will delay or impair the transition to 

competition or that are obsolete or unneces~ary.’~ The Petitioners provide a detailed discussion 

of each rule in question in the attached rule matrices. The Petitioners note that some of these 

rules also may need to be reassessed in light of the sunsetting of the ILECs’ Carrier of Last 

Resort obligations. 

__ ~ ~ 

l2 Rules contained on Staff’s “Item 2” matrix as inapplicable in competitive markets were: Rules 
25-4.01 85, F.A.C., Periodic Reports; 25-4.023, F.A.C., Reports on Interruptions; 25-4.066, 
F.A.C., Availabilily of Service; 25-4.069, F.A.C., Maintenance of Plant and Equipment; 25- 
4.070, F.A.C., Customer Trouble Reports; 25-4.071, F.A.C., Adequacy of Service; 25-4.072, 
F. A. C. , Transmission Requirements; 25-4.073, F.A.C . , Answering Time; 25-4.074, F.A.C., 
Intercept Service; 25-4.083, F.A.C., Preferred Carrier Freeze; 25-4.085, F.A.C., Service 
Guarantee Program; 25-4.107, F.A.C., Information to Customers; 25-4.108, F.A.C., Initiation of 
Service; 25-4.109, F.A.C., Customer Deposits; 25-4.1 10, F.A.C., Customer Billing for Local 
Exchange Telecornmunications Companies; 25-4.1 12, F.A.C., Termination of Service by 
Customer; 25-4.1 1.3, F.A.C., Refusal or Discontinuance of Service by Company; 25-4.1 14, 
F.A.C., Refunds; 25-4.1 15, F.A.C., Directory Assistance; 25-4.1 17, F.A.C., 800 Service; 25- 
9.005, F.A.C., Information to Accompany Filings; 25-9.020, F.A.C., Front Cover; 25-9.021, 
F.A.C., Title Page; 25-9.022, F.A.C., Table of Contents; 25-9.023, F.A.C., Description of 
Territory Served; 25-9.024, F.A.C., Miscellaneous; 25-9.025, F.A.C., Technical Terms and 
Abbreviations; 25-9.026, F.A.C., Index of Rules and Regulations; 25-9.027, F.A.C., Rules and 
Regulations; 25-9,029, F.A.C., Index of Rate or Exchange Schedules; 25-9.030, F.A.C., Rate 
Schedules - General; 25-9.032, F.A.C., Telephone Utility Exchange Schedules; 25-9.045, 
F.A.C., Withdrawal of Tariffs; 25-4.0201, F.A.C., Audit Access to Records; 25-4.200, F.A.C., 
Application and Scope; 25-4.202, F.A.C., Construction; 25-4.210, F.A.C., Service Evaluations 
and Investigations; and 25-4.21 4, F.A.C., Tariff Filings. 
130f course, if a rule is determined to be relevant and necessary in a competitive 
telecommunications market, it is harmful when it is applied to some competitors and not others. 
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The OPC, A.ttorney General and AARP argue that certain service quality rules should be 

maintained even in competitive markets. Their position is based on at least two false 

assumptions. First, they argue (with no evidentiary support) that competition has been limited to 

higher end telecornmunication services; as discussed above, that assertion is inaccurate. 

Second, they assume that competitive markets will not motivate ILECs to provide high quality 

service that helps them win and retain customers. The experience of the unregulated wireless 

industry refutes that claim. Wireless service quality has steadily increased over time as carriers 

have improved their networks and touted the quality of their service - all without regulators 

prompting them to do so. Wireline consumers likewise are in the best position to tell providers 

what service levels are important to them and the Commission should allow their choices to 

drive service quality. 

The OPC, the Attorney General and AARP also miss the mark because they assume that 

the Commission’s service quality rules, many of which date back at least to the Johnson 

Administration, reflect what consumers consider important today. As Windstream noted at the 

workshop, its market research has demonstrated that customers are more interested in first call 

resolution of their issues rather than having a live attendant pick up the phone within an arbitrary 

time period. As long as the customers reach a live attendant within a reasonable time, they are 

satisfied. Likewise, Verizon explained that consumers whose service is not restored within 24 

hours rarely submit complaints, in part because most consumers can use cell phones while their 

wireline service is being restored. TDS Telecom offered an example related to installations 

under Rule 25-4.006, F.A.C., Availability of Service, which illustrated the subjective nature of 

the service quality rules. While Florida requires primary installations to be completed at least 

90% of the time within three days, Virginia and North Carolina require this service to be 
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completed within five days. Thus, an installation done within four days would be outstanding 

service in Virginia and North Carolina, but would be considered sub-par in Florida, Further, 

many requests for new service today include Digital Subscriber Lines (“DSL”) and TDS 

Telecom requires a minimum of five days to process a new installation with DSL, making it 

nearly impossible for such installations to meet the three day requirement. 

In the final analysis, the OPC, the Attorney General and AARP fail to take into account 

the disparity that the current regulatory regime creates. Complying with outdated government 

rules requires ILECs to expend resources in a way that does not reflect their customers’ 

priorities, which gives their competitors a significant cost advantage. That disparity explains the 

active participation in this case of the Florida Cable Telecommunications Association, Inc. 

(“FCTA”), which obviously has no incentive to improve ILECs’ service quality and every reason 

to subject them to as much regulation as it can.14 The Petitioners respond to FCTA’s comments 

at the workshop regarding Rule 25-4.083, F.A.C., Preferred Carrier Freeze, in the attached “Item 

2” matrix. In that response, the Petitioners explain that the rule should mirror the FCC rule, 

which goes into great detail as to what is required. FCTA has taken issue with the proposed 

revision to this rule, a rule that does not apply to FCTA members. The Commission should not 

play into the hands of the Petitioners’ unregulated competitors and keep regulations that are not 

needed in competitive markets. Failure to act now risks market distortions that will harm Florida 

consumers. 

VI. Conclusion 

For the reasons discussed above, the Petitioners respectfully request that the Commission 

make the rule changes they have requested. 

l4  Prolonging the disparity in regulation gives FCTA’s members, who are not regulated by the 
Commission, a competitive advantage over the regulated ILECs. 
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Respectfully submitted, 

/s/ Susan F. Clark 
Susan F. Clark 
Lisa C. Scoles 
Radey Thomas Yon & Clark, P.A. 
301 S. Bronough Street, Suite 200 
Tallahassee, Florida 32301 
(850) 425-6654 (phone) 
Attorneys for the Petitioners 

/s/ Dulanev L. O’Roark I11 
Dulaney L. O’Roark I11 
P. 0. Box 110, MC FLTC0007 
Tampa, Florida 33601-01 10 
(678) 259-1449 (phone) 
Attorney for Verizon Florida LLC 

/s/ E. Earl Edenfield, Jr. 
E. Earl Edenfield, Jr. 
Tracy W. Hatch 
Manuel A. Gurdian 
c/o Gregory R. Follensbee 
150 South Monroe Street, Suite 400 
Tallahassee, Florida 32301 
(305) 347-5558 (phone) 
Attorneys for BellSouth Telecommunications, 
Inc. d/b/a AT&T Florida 

/s/ Lisa S. Foshee 
Lisa S. Foshee 
J. Phillip Carver 
AT&T Southeast 
675 West Peachtree Street, Suite 4300 
Atlanta, Georgia 
(404) 335-0710 (phone) 
Attorneys for BellSouth Telecommunications, 
Inc. d/b/a AT&T Florida 
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/s/ Susan S. Masterton 
Susan S. Masterton 
13 13 Blair Stone Road 
Tallahassee, FL 32301 
(850) 599-1560 (phone) 
Attorney for Embarq Florida, Inc. 

/s/ Peter R. Healev 
Peter R. Healy 
525 Junction Road, Suite 7000 
Madison, WI 53717 
(608) 664-41 17 (phone) 
Attorney for TDS Telecom 

/s/ J. Jeffiv Wahlen 
J. Jeffry Wahlen 
Ausley & McMullen 
P. 0. Box 391 
Tallahassee, FL 32302 
(850) 224-91 15 (phone) 
Attorney for Windstream Florida, Inc. 
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CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that a true and correct copy of the foregoing has been sent via 

electronic mail or U.S. Mail this 7fh day of October, 2008, upon the following: 

Cynthia Miller, Esq. 
Office of General Clounsel 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
cmiller@usc. state. f l.us 

Kathryn Cowdery, Esq. 
Office of General Counsel 
Florida Public Service Commission 
2540 Shumard Oak. Boulevard 
Tallahassee, FL 32399-0850 
ltcowdery@mc.state.fl.us 

Samantha Cibula, Esq. 
Office of General Counsel 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
scibula@,psc - . s tate . f l  .us 

David A. Knouch, Esq. 
Florida Cable Telecomm. Assoc. Inc. 
246 E. 6th Avenue 
Suite 100 
Tallahassee, FL 32303 
dkonuch@fcta.com 

Marsha E. Rule, Esq. 
Rutledge Law Firni 
2 15 South Monroe Street 
P.O. Box 551 
Tallahassee, FL 32302-0551 
marsha@,reuPhlaw.com 

Ms. Gail Marie Perry 
Communications Workers of America 
PO Box 1766 
Pompano Beach, FL 33601 
cwacouncil@,earthlinlc.net 

Michael B. Twomey, Esq. 
AARP 
P.O. Box 5256 
Tallahassee, FL 32314-5256 
miketwomev@talstar .com 

Bill McCollum, Esq./Cecilia Bradley, Esq. 
Ofice of the Attorney General 
The Capitol - PLO 1 
Tallahassee, FL 32399-1052 
iwmi r@,cfl. rr .com 
cecilia.bradley@mvfloridalegal.com 

Vicki Gordon Kaufinan, Esq. 
Competitive Carriers of the South, Inc. 
c/o Anchors Law Firm 
1 18 North Gadsden Street 
Tallahassee, FL 32301 
vkaufinan@,asnlenal.com 

Mr. Wink Infinger 
Department of Management Services 
4030 Esplanade Way, Suite 160C 
Tallahassee, FL 32399-0950 
Wink.Infinner@,dms.mvflorida.com 
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Scott Boyd, Esq. 
Administrative Procedures Committee 
Holland Building, Room 120 
Tallahassee, FL 32399-1300 
Boyd.scott0,leg.state.fl.us 

Ms. Carolyn Mason 
Department of Management 
Communication & Information Technology 
4030 Esplanade Way 
Suite 125 
Tallahassee, FL 32399-0950 
Carol yn.mason@dms.mvflorida.com 

Floyd R. Self, Esq. 
Messer Law Finn 
261 8 Centennial Place 
Tallahassee, FL 32308 
fself@,lawfla.com 

Ms. Carolyn Ridley 
Time Warner Telcom 
555 Church Street 
Suite 2300 
Nashville, TN 372 19 
Carolvn.Ridley@T'WTelecom.Com - 

Mr. Douglas C. Nelson 
Sprint Nextel 
233 Peachtree St., NE, Suite 2200 
Atlanta, GA 30303 
dounlas.c.nelson@,sprint. com 

Ms. Rebecca Ballesteros 
Intrado Communications, Inc. 
1601 Dry Creek Drive 
Longmont, CO 80503 
Rebecca.Ballesteros@,Intrado.com 

Howard E. Adams, Esq. 
Pennington Law Firm 
Post Ofice Box 10095 
Tallahassee, FL 32302-2095 
gene(enningtonlaw.com 

J.R. Kelly 
Office of Public Counsel 
c/o The Florida Legislature 
11 1 W. Madison Street, Room 812 
Tallahassee, FL 32399-1400 
OPC WEBSITE62LEG.STATE.FL.US 

/s/ Susan F. Clark 
Susan F. Clark 
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m T  IF TEE CO ETITION TEST IS ME 

2.a. SERVICE RULES: 
__ 

254.0185 Periodic Reports. 
Each local exchange tdcC0"unications company shall file with tbe Commission's Division of Competitive Mark& and Enforoanmt the 
information required by commission Form PSUCMP 28 (4/05), which is incorporated into this NIC by refaener Foam P S W W  28, entitled 
''Enginemkg Data Rcquiranents," may be obtained from the Commission's Division of Competitive Markets and Enforcement. 
(1) The infomration required by schedules 2,3,8,11,15 and 16 ofFom PSUCMP 28 shall be reported on a quarterly basis by the large LECS and 
semiannually by the small LEG and shall he filed on or before the md of the month following the reporting pniod. 
(2) The informntion required by Schedule 19 of Form P S C / W  28 shall be rqor&ed on a semiannual basis and shall be filed on or before the cnd of 
the month following the SCcDnd and fourth quarters 
Spt&c AuthoriQ 350.127(2) X. tow ImpL"ted 364.01(4). 3M.03. 364.17. 364.183(1) FS Hhto~pNew 12-14-86. Amended 7-20-89, 12-27-94, 
3-10-96. 4-3-05, 

25-4.023 Report of Interrupti om. 
(1) The Commission shall be informed of any major intaruptiom to service that affect 1,000 or more subscribers for a paiod of 30 minutes or more 
as soon as it comes to the attention ofthe utility. The Company shall provide the time, the location. the expected dption ofthe outage and when the 
interruption is mtored. 
(2) In addition, a copy of all Florida service intamption reports made to the Fcdval Communications Commission in accordnnce With the provisions 
of Part 63 of chapter 1 of Title 47; Code of F e d d  Regulationff, Notification of Common Carrias of Service Dismptions (Effmtive April 12,1996) 
shall be immediately forwarded to the Commission's Division of CompetitiveMerkets and Enforcemat, Bureau of SaVicc Quality. 

Spec@ Authoriw 350.127(2) FS. Law Implemented 364.03.364.17.364.183 IS. Hkto~yRevised 12-1-68. Amended 3-31-76. Formerly 25-4.23, 
Amended 10-1-96.4-3-05. 

I 
Item 2 
1 nf?n 

This NIC is unnecessary in Florida due to the p~scnce  of 
competition in the telecommunications market. These rrporoi 82 
well as service N~CS were developed when them was no 
competition or competitive altanativcs. Such rwrts 8n not 
needed in a mpctitive cnvimnment No other carrier in today's 
competitivemarket isrequired tofilethsereports. 

This N k  q U h  the mall ILECs and large LEG to file 
residential information on completed service orders (Schedule 2), 
held npplications (Schedule 3). access line data (Schedule 8), 
repair service-tmublereports (Schedule II), aaswertime-repair 
office (Schedule Is), answer time - business officc (Schedule la) 
and ca~tral office NXX data (Schedule 19). All small LEO an 
r c q d d  to file semi-mually, while tbe large LEO nre rrquirrd 
to file quarterly. 

Tbcx reports require the Petitionm to use substantial resources to 
collect data, put it into report formats, ensure the reports arc filed 
with the Commission, and then deal with the questions, 
investigations and allegations on savicc issues that may arise. 
This process can involve many people and is timc-condng. 

Although the Petitioners do not believe such reports an needed. to 
the extent the information they provide may be desired, such data 
is provided for stall3 competition report 

Staffs amnored revision to this NIC does not address the ILECS' 
Z C  - .  

eoncemr b u s e  it would muim that rcporb contioue to be fikd 
This rule is unnccesssly in Florida due to the pnsencc of 
competition in the telecommunicetions market. Competitos of 
wirelime pmvidaz do not have to meet a similar requirement. 

F e d d  Communications Commission (FCC) ngulations already 
require similar information by specifying that wireline 
communications providers must elechonicaUy noti& the FCC 
within 120 minutes of discovaing an outage of more than 30 
minutes that: "(1) Potentially affectt; at lwt 900,MlO usm minut- 
of either telephony or paging; (2) MCCk at lcast 1,350 DS3 
minutcs; (3) Potentially affects any spccial offices and facilities. . 
.; or (4) Potentially affects a 91 1 special facility. . . ." 47 CF.R 8 
4.9(f). The report must include the following information: '14 
[tlhe name of the reponinp, entitv. L21 the date and time of onset 01 
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the outage; [3] a brief description of the pmblaq [4] service 
efFects; [5] the geogruphic area affected by the opttage; and 16l a 
contact name and telcphone number.. . .I' 47 CE.R 0 4.1 1. 

The staff proposes to modify thii NIC to focus on major 
interruptions as a result of a tropical stam system. A nile of this 
type is unnecess~~y because LE& routinely provide this 
information to the Commissiou as well as to the State EOC. 
Moreover, the Commission has the ability to request my 
information it degns appropriate relating to scrvia interruptions. 

The revisions arc out of step with cumnt practim regarding 
storm outage?. Currently, ILECS provide daily reports regarding 
service restoration in af€ccted areas, but it is not fcan'ble to give an 
accurate prediction of the duration of such storm-related 
interruptions. If any reports arc required at dl under the rules (and 
they should not be), they should be l i i tcd  to the daily status 
worts that ILECs already provide as a matta of course. 

Item 2 
3 nf ?n 

... . 



L I I Rules Not Applicable to Canpetitin uarkm or Shramlined RqulaIion Companies ILEC Comrnents Jn(pvcnor Comments I 

25-4.066 AvaUability of Service. 
(1) Each telemmmunicatimrs cnapany shall provide central office quipment and outside plant facilities dedgncd and engineered in accordance with 
d i s t i c  anticipated customer demands for basic local telecommunications service within its cetificatcd arcn in accordance with its filed tatiffs or 
ordus of the Commission, subject to its ability to 8- and provide, for reasonable expme, suitable facilities and rights for construction and 
maintenance of such facilities. 
(2) Where central oflice and outside plant facilities BTC readily available, at least 90 percent of all rcqncsts for primary service in any calendar month 
shall normally be satisfied in each exchange of at lcast 50,oO lies and quarterly in exchanges of less than 50,000 lies withm an interval of thrcc 
working days after rcccipt of appIication when aU tariffrequirnnents dating thereto have been complied with, u q t  those instances where a lata 
installation date is requested by the applicant or where special eqnipment or services an involvd 
(3) If the applicant r e q u a  an installation date beyond three workhg days, the requested date shall be counted FZS day three for measurement 
Purpo- 
(4) When an appointment is made in order for the company to gain access to the customer's premises, the mutually agreed upon date will be day three 
for meBsm"t  purposes. Failnre of the customer to be present to afford the company npnsentative entry to the pranises during the appointment 
period shall exempt the order for measurement pnrposcs Whenever a company ~ t a t i v e  is unable to gain admittance to a customer's premises 
during the scheduled appointment period, the company representative shall leave a notice, stating the name of the company representative and the date 
and time the company npnsentative was at the p m n i s s .  
(5)  Each telecommunications annpany shall establiph BS its objective the satisfaction of at least 95 p a a n t  of all applications for new sentice in each 
exchange within a 30 day maximum i n t d  an4 mer, shall have BS its objective the capability of furnishing s m ' c e  witbin each of its exchanges to 
applicants within 60 days affa date of application; except those instuners where a later installation date is requested by the applicant or wha t  special 
equipment or services are involved. 
(a) Whenever, for am/ reason, the service installation csnnot be "de at the time qsted hy the applicant or within the pnscribed interval. the 
applicant shall be notified promptly ofthe dday and the rmson therefor. 
('7) Where facili@ additions are required to make scrvioe available, the applicant shall be M e r  advised FZS to the circumstances and conditions under 
which &ce will be provided and as soon 85 practicable an estrmated date when savice will be furnished. Wlth rcspcct to applications aged over six 
months aU service dates that result in a further delay due to the company's inability to meet the original eslimeted date of service shall be identified in 
the appropriate section ofthe report of held applications filed with the Cammiasion and shall include an explanation of the reasons therefor. 
( E )  Each company sbaU report pursuant to Rule 254.0185, F.A.C. Periodic Reports the performance of the company with rspea to the availability of 
senice rquirunents BS ontliied in Form PSUCMP 28 (4/05), incapomted into Rule 254.01 85, F.A.C., by reference and avaiablc fiom the Division 
of Competitive Markets and Enforcunenr Each company Shan explain the ressolw for all savice orders that an not completed within 30 calendar 
days. Spec@c Authority 350.127(2) FS. Lowlmplemenled 364.025.364.03,364.14,364.1S, 364.183.364.185 FS. HiStoty-R8t&ed12-bb8, Amended 
3-31-76. Formerly 25-4.66. Amended 3-1 0-96,4-3-05,4-3-05. 

Esch tcleeommudcations company shall adopt and pume  a maintenance program aimed at achieving &dent operation of its system so 85 to permit 
the rmdaing of safe, adequate, and continuous service at al1 times. 

Specific Aufhoriiv 350.1270) m. Lnw ImpIemen fed 364.03, 364.15 FS HiElorv-Revired 12-1-68, Amended 12-13-82. 9-30-85, Formerly ZS- 

25-4.069 Maintenance of Plant and Equipment. 

Item 2 
3 of30 

Ibis rule is unnecessary in Florida due to the prrscncc of 
"petition in the telecommunications marktt Companies must 
mvide acceptable arrangements to proVid~? Savi- othCnVi~e, 
wtomers can and will switch to competitors. Competitors of 
wireline providers do not have to meet a similar requirement. 

ne stafF's proposed revision of tbk rule d m  not ad* the 
Petitionus' concerns. 

[fan irsue arises that the C0"ission believes it needs to ad-, 
:t cnn do so on a case-by-atst basis. 

This rule is unnecessary in Florida due to the presence of 
competition in the telecommunications market. Competitors of 
wireline p r o d a s  do not have to ma% a similar requirement. 

The Petitionem support the staffs proposed repeal of this rule 
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4.69. Amended4-16-90.3-IO-96. 

25-4.070 Customer Trouble Reportr. 
(1) Each telecommunications company shall make all rcf"ble effort3 to minimim the extent and duration of trouble conditions that disrupt or affect 
customer telephone service Trouble reports will be classified as to their severity on a service intenuption (synonymous with out-of-service or 00% 
or service affeethg (synonymous with non-ont-of-savice or non-00s) basis. Service intenuption reports shall not be downgraded to a Sarice 
a&ctink report; however, a service affecting report shall be npgreded to a Smrice intemption if changing trouble conditiws so indicate 
(a) h p a n i e s  shall makc every refisonable ettanpt to restore service on the same day that the interruption is wed to the serving rcpair center. 
@) In the wmt  a subsctiber's service is intempted othw than by a negligmt or willful act of the submier and it remains out of service in  excess of 
24 hours after being reported to the company, an appropriate adjustment or refund shdl be made to the subscriber automatically, p m a n t  to Role 25- 
4.110, EkC (Customer Billing). Snvice inlmuption time mil be computed on a conlimous basis, Sundays and holidays included. Also, if the 
company finds that it is the customer's reqonsibiity to correct the trouble, it must notify or & a p t  to notify the customer within 24 houra aRer the 
muble was reported. 
(c) If Senrice is discontinued in UTOT by the telephone company, the service shall be rstorcd without undue delay, and clarification made with the 
subsmiex to verify that savice isrestored and in satisfactoiy working condition. 
(2) Sundays and Holidays: 
(a) Except for emexgency service providers, such as the militmy. medical, police, and fire, companies are not required to provide nomd repair service 
on Sundays. Where any repair action involves a Sunday or holiday, that puicd shall be excepted when computing Savice objectives, but not refunds 
forOOS wnditionn 
@) Service intemptions occurring on a holiday not contiguous to Sunday will be mted as in paragraph @)(a) of this rule For holidays contiguous to 
a Sunday or another holiday, sufficient repair fonxs shall be scheduled so that repairs can be made ifrequested by a s u b s m i .  
(3) Service objectives: 
(a) Service Intemption: Restoration of intempted service shall be scheduled to insure at least 95 p"mt shall he cleared within 24 hours ofreport in 
each exchange hat conteinS at leasf 50,000 lines and will be measured on a monthly basis. For exchanges that contain less than 50,000 lines, the 
rrsulS can be aggregated on a quarterly basis. For any exchange fdiing to meet this objective, the company shall provide an explanatiou with its 
periodic report to the Commissloa 
(b) Service Affecting Clearing of service affecting trouble reports shall be schcduled to insure at least 95 pement of such rcports are cleared witbiin 72 
h o m  of the report in each exchange which contains at least 50,OOO lincs and will be measured on a monthly bask For exchanges which contain less 
than 50,000 limes, the results can be aggregated on a quarterly basis. 
(c) If the customex requests that the service be restored on a particular day beyond the objectives outlined in paragraphs (a) and @) above, the tronblt 
repM shall be counted as having met the objective if the requested date is met. 
(4) Priority shall be given to savice intarnptions that effea public health and safely that arc reported to and verified by the company and such d f f i  

interruptions shall be corrected as promptly as posslile on an emergency basin 
(5) Repeat Tmubk Each telephone company shall eotablish pmcedurs to insure. the prompt investigation and correction of repeat trouble nports 
such that the percentage of repeat troubles will not exceed 20 percent of the total initial customer reports in each exchange when measurrd on a 
monthly basis. A repcat trouble report is another mort involving the same itan ofplant Within 30 days of the initial rcwrt 

Item 2 
4 nf 30 

i ina it is consistcot with their view that it is not ncedcd. llARp 
1as also a m d  with the repeal of this NIC 
Ihis rule is unnecessary in Florida due to the p m c e  of 
:ompetition in the telccommunicetioas market lhis rule is not 
necessary in a competitive CnVirOnment where companies must 
irovidc service with minimal disruption to retain cus!omas, who 
XUI and will switch providers if the telecommunications service 
irovided is interrupted frequently. Furiha, when landliine service 
IS disrupted, uklcss and other technology options are genaally 
ivailable such that customem rue not left completely without 
;elecommunications service. 

l'he W s  proposed revision to this rule (clarifying that the NIC 
mly applies to midentid service) does not address the 
Petitioners' concerns. 



I Rule Not Applicable to Competitive Marlrcts or Stnamlmed Regulation Companies 1 I I latcrvmor Connnm(0 

(6) The service objectives of tbh rule shall not apply to subsequent cnstomcr reports, (not to be confused with repeat tmuble reports), emagency 
situdons, such 85 unavoidable casualties where at least 10 percent of an exchange is out of service. 
(7) Reporting Criteria: Ea& company shaIl periodical$ nportthe data specified in Ruk 254.0185, FAG. Pmodic Reports, on Fom PSUCMP 28 
(4/0S), inmIporated into Rule 2540185. F.A.C., by reference and available from the Division of Competitive Markets and Enforcancnt 

Amended 3-31-76. Formerly 254.70. Amended 6-24-90.340-96. 43-05. 
+$c Authoriv 350.127(2) FS Law ImprUnented 364.0I(4), 364.03, 364.15.364.1 7.364.18. 364.183. 364.384 FS HiStOry-Revised 12-1-68, 

Item 2 
’i nf 31) 



~~~~ ~ ~ 

254.071 Adequacy of Suvlee. 
(1) Each telecommunications company shall provide switching quipmenf tnmlring, and associated facilities within its op&g territory for the 
handling of local and toll traffic, designed and engineered on the basis of realistic forccssts of growth so that dmhg the average busy season busy 
hour at least 97 percent of all calls offend to any tnvlk group (toll connecting, htm-office, extended tuea service) shall not encounter an all-trunlc 
busy condition 
(2) Telephone calls to valid numbers should encounter a ring-back tone, line busy signal, or non-working numb- intempt facility (operator or 
recording) der completion of dialing. The call completion standards stablished for sucb calls by category of call is 89 follows: 
(a) Inm-office Calls - 95 percent, 
(b) Inter-office calls - 95 percent, 
(c) Extmded Ares Calls - 95 p-t, and 
(d) Intra-LATA DDD Calls - 95 p m t  
(3) AU telephone calls to invalid tdqAone numbera shall encounter an operator or suitable rcco~dcd intercept facility, preferably a recording otha 
than the non-working number recording used for valid number Cans. 
(4) Intercept service shall be BS outlied in Rule 254.074, F.AC 
(5) A line busy Signal (60 implse per minute tone) shall not be used for any signaling purpose except to denote that n subscriier’s line, otha valid 
terminal, ccntrcx or PBX hunks, or equipment whae the quantity is controlled by the customer is in use. 

S-~C Authoriw 350.127(2) FS Lmv Implemented 3@.0I(4), 364.03. 364.15. 364.37,364.I8.364.383. 364.19, 364.386 FS. History-Revised 
32-I-68. Amended 3-31-76. Formerly 25-4.71, Amended 6-24-90.3-10-96. 

254.072 Transmission Requirements. 
(I) TelecommunicstionS companies shall furnish and maintain thenecessary plant, Cquipment, aad facilities to provide modern, adequate, sufficient, 
and efficient t”ission of communications between customers in their sewice areas. Transmission parameters shall conform to ANSYIEEE 
Standanl820 Telephone Loop Pa-fonmncc Characteristics (Adopted 1984) incorporated haein hy refaenca 
(2) Accurate dependable milliwatt supplies shall be made a part of each ccnhal office Additiondy, for those central offices having an installed line 
capacity of 1.000 linea or mon, the buffered access on a minimum three line mtary gmup basis shall be a pLvt of the milliwatt supply. 
(3) Each central office shall be equipped with a minimum of one tamination which shall kip ringing and terminate the line on a bslanced basis 80 that 
end to end noise mawremcnts may be made. 

S N f l c  AurhoriQ 350.127(2) FS Lmv Implemented 364.01(4), 364.03.364.4.15.364.386 FS H u t o p N m  12-1-66. Amended 3-31-76. Fotmwly 
254.72, Amended 3-IO-96.4-3-05. 

This rule is unnecess~~y in Florida due to the presence of 
competition in the telecommunications market In a compCtitivc 
environment, cornpanics must provide an acceptable level of 
serviec; othaWjse, customers can and will switch to competitors. 
CompetitMs of wireline providers do not have to meet a similar 
requirement 

Even without this rule, if an issue arises that needs to be 
addrewed, the Commission could a d d m  it in a specific review or 
when a complaint is raised. 

This rule is u n u ~ a r y  in Florida due to the presena of 
competition in the telecommunications market Competitors of 
wireliine providas do not have to meet a similar rcquirrmCnt 

This rule requires the ILEQ to comply with spdfic ANSYIEEE 
stsndards that were adopted in 1984. The provision of Savice hss 
changed but ?he ILECs wsrtimre to comply with existing indusky 
standards. Further, s e v d  forums exist to establish standards 

mg haasmission requirements, including numerous Z~ES of the Alliance for Telecommunications Industry 
Sollptions (ATIS). See the AnS website at wwwgtjB6Tp. Given 
the activities of these committees, state rules on transmission 
quality are not needed. 

Even without this rule, if an issue arises that necds to be 
addressed, the Commission could address it in a specific review 01 

when a complaint is raised. 

Item 2 
h nf ?n 
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254.073 Anmerfng Time. 
(1) Each telephone utility shall pmvide equipment designed and mginccrcd on the basis of realistic foncssts of prowth, and shall make all reasonable 
efforts to provide adequate personnel 80 as to meet the following service criteria unda normal operating conditions: 
(a) At l a s t  90 percent of all calls directed to repair sarias and 80 p ” t  of all calls to business offices shall be answered within 30 seconds after 
the last digit is dialed when no menu driven system is utilized 
(b) When a company utilizes a menu driven, automated, i n t d v e  answering system ( r c f d  to as the system or as an Integrated Voice Responsc 
Unit (IVRU)), at Ieast 95 percent of the calls offered shall be answered within 15 seconds aRer the last digit is dialed. The initial recorded message 
presented by the system to the customer shall include the option of transfaring to a live attendant within the first 30 seconds of themesage. 
(c) For subsmias who either select the option of tmdkring to a live assiatmt, or do not interact with the system for twenty seconds, the call shall be 
t“d by the system to a l i e  attendant At least 90 percent of the calls shall bc answered by the live sttcndant prepared to give immediate 
assistance within 55 scwnds of being transfand to the nitendant 
(d) The terms ”m& ea used in paragraphs (a) and (c) above, shall be construed to mean more than an acknowledgment that the customer is 
waiting on the line. It sball mean that the service representah is ready to render nssi-ce. 
(2) Answering time stud= usmg mal data or any statistically valid subslitute for actual data shall be made to the extent and fresucncy necessary to 
determine compliance with this rule. 
(3) All telecommunications companies are expected to answer their main published telephone number on a 24 hour a day basis. Such answhg may 
be handled hy a special operator at the toll center or directory nssistmce facility when the company oftias are closed. Where after hours calls an not 
handled ea descn’bed above, at least the fint published business offie number will be equipped with a telephone answering device which will notify 
callas after the n o d  working hours of the hours of 6paation for that business office. Where ncordig devices arc used, the message shall include 
the telephone number assigned to handle urgent or anagency calls when the busmcss office is closed. 
(4) Each company shall report, pursuant to Rule 254.0185, F.A.C. Paiodic Repato, the paformance of the company with rcspcct to answer time as 
outlined in Form PSclcMp 28 (4/05), incorporated into Rule 214.0185, F.A.C., by reference and avaiiable from the Division of CompctitiveMarkets 
and Enforcunent 
Spec@% Attihow 350.127(2) FS Law Implemented 364.01(4). 364.03,364.386. 3651 71 FS. HistotpN-~ou 12-1-68. Amended 3-31-76. Formerly 25- 
4.73. Amended 11-24-92.4-3-05 

254.074 Intercept Service. 
(1) Intercept service shall be c n g i n d  to provide a 90 p m t  completion for changed numbas (with the exception of the 30 day period 
immediately following an inta-offict transfer with dircdory) and for vacant or non-working numbem. 
(2) Subscriber lines which are temporarily d i s ~ ~ e c t e d  for nonpayment of bills shall be placed on intercept (prefmbly operator intercept). 
(3) All private branch cxchangcs and In-Dial Paging Systems, whethcr provided by the company or customer and which are equipped for direct in- 
dialiing and installed after the effective date of these rules, shall meet the savice rquircments outlined herein prior to the assignment of a numba 
block by the telephone company. 
(4) With the exception of numbas that are changed coincident with the issuance of a new dircctoty, intercept service shall he provided by each 
telephone company in accordance with the following: 
(a) htacept s d c e  shall be provided for non-working and changed numbus until assigned, re9ssigned, or no longer listed in the directory. 

This NIC is unnecessary in Florida due to the p m m u  of 
competition in the tdacormnuniaKions mark& This rule is not 
necessary in a mpr.titive environment as customers can and will 
change pmvidcrs if they arc not happy with the manner in which 
calls to the provider arc answered and addressed. 

By way of otsmplc r cgdmg costs incurred to comply with this 
rule, TDS Tclecom estimated that meeting the standard of 
answering 80% of calls within 30 seconds (ea compared to 60 
seconds) reqnirra hiring of roughly eight more people, at a mat of 
MO0,OOO. (T. 143). 

Even without this nile, if an issue arises that needs to be 
addressed, the Commission could address it in a specific review or 
when a complaint is raised. 

This NIC is unncc*rsary in Florida due to the pnseslce of 
competition in the telccommunications market. Compctitm of 
wireline pmvidas do not have to meet a similarrequirement 

Most of the spm’fic intercept requirements arc antiquated and 
don’t make sense in today’s environment The application of an 
intercept should be driven by customer needs and expectations. 
Some customem may not want an intercept and in thost cases, the 
ILEC should not be reqnired to provide one. In some cases, the 
company m y  provide an intercept for a long period of time based 
on a customer’s needs. Instituting an intacept is labor-intensive 
and therefore should be employed to meet the needs of Customers, 
not to meet an arbihary standard. 

~~ ~ 

Item 2 
7 o f  30 
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@) Any 7digit number (or other number serving a public safety or other emagency agency) when q l a d  by the univasal emergency number ‘91 1” 
shall be intercepted by eitha a tel-unications mmpnny assistance or a pubIic safety agency operator or special recorded announcement for at 
least one year or until the next Wary issue Also, intactpt spvice for the universal emergency telephone number ”9 11” shall be provided in cenhal 
oEces where the number is inoperable The intcrccpt savice may be automated with a message indicating the “91 1” emergency number is inopuable 
in thnt area and to consult the d i t o x y  for the appmpriate emmgency number or if n directory is not available to dial operatot for assistance. 

S p @ c  Authori& 350.127(2) FS. Lmv Implemented 364.01, 364.03. 364.051 FS. Hlsioy-New 12-1-68. Amended 3-31-76. Formerly 254.74, 
Amended 3-10-96. 

If for some reason, provision of intenspt scrvice to n customer 
makg M issue that the Commission believes it necds to review, 
the Commission cnn look at the specific issue thmgh the 
complaint process or as part of a Commission review. 

Item 2 
R nf ?n 
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25-4.083 Preferred Carrier Freeze. 
(I) A PC Frcac shall not be imposed or removed on a subscriber’s account without the subscriber’s authorization and shall not be required BS a 
condition for obtaining service. 
(2) A PC Freczc shall be implemented or removed at no charge to the subscriber. 
(3) The subscriber’s authorization shall be obtained for each service for which a PC Frtczc is requested. Procedures implemented by local exchange 
providers must clearly distinguish among telecommunications serviccs (e.g., local, local toll, and toll) subject to a PC Freeze. 
(4) All notification material regding PC Frcncs must include: 
(a) An explanation of what a PC Frcue is and what services arc subject to a ficzc; 
(b) A description of the spccific procedures necessary to lift a PC Frcczc and an explanation that the subscriber will be unable to make a change in 
provider scledtion unless the subscriber authorizes lifting of the PC Free= and 
(c) An explanation that there arc no charges for implementing or mov ing  a PC Fmzzc. 
(5) A local provider shall not solicit, market, or induce subJaibw to request a PC Freeze. A local provider is not prohibited, however, from informing 
an existing or potential mw subscriber who expresses concerns about slamming about the availability of a PC Freeze. 
(6) A local exchange provider shall not implement a PC Freeze unlcs the subscriber’s request to impose a freczc has first been confirmed in 
~ C C O I ~ M C C  with one of the following procedures: 
(a) The local exchange provider has obtained the subscriber’s Written or elCamnically signed authorization in a form that meets the rquirements of 
subsection (7); 
(b) The local exchange provider has obtained the subscnier’s electronic authorization, placed from the telephone number@) on which the PC Frectc is 
to be imposed. The electronic authorization should confirm appropriate verification data (tg., the ntbscriier’s date of birth or the last four digits of the 
subscriber’s social security number) and the infomation required in paragraphs (7)(a) through (d). Telecommunications providers electing to confirm 
PC Freeze orders electronically shall establish one or mom toll-free telephone numbers exclusively for that purpose Calls to the numbcr(s) will 
conncct a subscriber to a voice response unit, or similar mechanism that records the required infonation regarding !he PC F r m  request, including 
automatically recording the Miginating automatic numhcring identification; or 
(c) An independent t h i i  party has obtained the subseribcr’s oral authorization to submit the PC Freeze and confirmed the appropriate verification data 
(rig.. the subscriber’s date of birth or the last four digits of the subscriber’s social security number) and the information required in paragraphs (7Xa) 
through (d). The independent third party musf not be owned, managed, or directly controlled by the provider or the provider’s marketing agenS must 
not have any financial incentive to confirm PC Freeze rqu& for the provider or the provider’s marketing agent; and must operate in a location 
physidy sepmte from the provider or the provider*s.marketing agent The content of the verification must include clear and conspicuous 
confirmation that the subscriber has authorized a PC Freeze. 
(7) A local exchange provider shdl accept a subscriber’s written and signed authorization to impose a PC Freeze on a preferred provider selection. A 
Written authorbation shall be printed in a readable type of sufficient size to be clearly legible and must contain clear and unambiguous h%uagC that 
confirms: 
(a) The subscriber’s billing name and address and the telephone number@) to be covered by the PC Freeze; 
(b) The specific m i c e ,  (e.&, local, local toll, and toll), sepamtely stated. on which a PC Freeze will be imposed.; 
(e) That the subscriber understands that to make a change in provider selection, the subscriber must lift the PC Freeze; and 

Item 2 - ”en 

This NIC should be revised because the FCC has rule that COW 

into great detail as to what is required, a detailed statc level mle is 
not needed, BS apparently recognized by the mjority of shitcs that 
do not have their own NICS regarding prefmed carrier (PC) 
freezes. Because scction 364.603, F.S., requires the Commission 
to adopt rule to prevent the unauthorized changing of a 
subscriber’s telecommunication service, the PSC should maintain 
a rule that incorporates by refmnee the FCC rule. 

The Florida Cable Telecommunications Association (FCTA) has 
taken issue with the elimination or revision of this rule. FCTA 
claims there an dif€crcnces between the FCC rule and Florida’s 
rule, but the only specific item identified has been the fact the 
Florida rule specifically does not allow a carrier to charge for 
placing m lifting the PC Freeze. Thii limitatinn should not 
dissuade the Commission from mirroring the NIC, especially when 
the only entity pushing to retain the NIC does not even have 10 
comply with i t  Smce the FCTA members BIT VoP-typc 
providers, it is qucstionable as to whether FCTA members even 
have to comply with the FCC’s PC Fnezc NIC. The Commission 
should not allow a party, such as FCTA, to burden the other 
carriers in Florida with duplicate requirements. 

FCTA has expressed concern that mirroring the FCC mle would 
enable carriers to charge for placing and l i n g  the PC Fnue.  
The Petitioners believe this issue should not be ofconeem because 
s d o n  364.603, F.S., docs not allow a charge for placing a PC 
freeze and in order to comply with the FCC Truth-ln-Billing 
rcquircmcnts a carrier would have to inform the customer of any 
applicable charge for lifting a PC hczc. 

There is a cost to remove a fieczc on the customer’s line and 
carrim should be able to recover such costs, if they believe it is 
appropriate. 

The Commission could review any complaint associated with the 
r eba l  of a carrier to lift a frcczc on a customer’s account or the 
level of any charge. 

this W%. St?.? 47 C.F.R 664.1190. BccaWe the FCC’S NlCS g0 
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(d) That there will be no chargc to the subscriber for a PC Freeze. 
(8) All local exchange providers shall, at a minimum, offer subsmius the following procedures for King a PC Freeze: 
(a) Acceptance ofa subsrriber’s written or electronically signed authorization; and 
(b) Acceptance of a subscriber’s oral authorization along with a mechanism that allows the submitting provider to conduct a three-way conference call 
between the provider administmhg the PC Fntze and the subscriber. The provider administering the PC Freeze shall confirm appropriate verification 
data (e+., the subscriber’s date of birtb or the last four digits ofthe subscnir’s social security number) and the subscriber’s intent to lift a specific PC 
Frewc. 
(9) Infomation obtained under subsection (6) and paragraph @)(a) shall be retained by the provider for a period of one year. 
(10) A PC Free- shall not prohibit a local provider from changing wholesale services when serving the m e  end user. 
(11) Local providers shall make availablc M iudicator on the customer service record that identifies whether the subscriber currently has a PC Freeze 
in place. 
(12) Local providers shall make available the ability for the subscriber’s new local provider to initiate a local PC Freeze using the local service 
reque~t. Spec@ Authority 320.127.364.01.364.603 JX Lmv Implemented 364.01.364,603 FS Histow-Nov 9-954. 

Item 2 
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254.085 Service Guarantee Program. 
A company may petition the Commission for approval of a Service Ounrantce hg", which would r e l i e  the company fium the rule 

requirement of each service standard addressed in the approved Savice Gumantce Program. When evaluating a Service Gumantee p" for 
approval, the Commission will mnsider the Program's benefits to the customers and whether the Program is in the public intemt. The Commission 
shall have the right to enforce the provisions of the Service OUarantccPlan. 

SpeCijic Author& 3SO.I27(2) FS Lmu Implemented 364.01,364.01(4), 364.03.364.03S. 364.036, 364.386FS Hirt~ry-NnV 6-14-05. 

2.b. CUSTOMER RELATIONS RULES: 

25-4.107 Information to Customers. 
(1) Each company shall provide such i n f o d o n  and assistance 85 is reasonable to assist any customer or applicant in obtaining telepbone service 
adequate to his communications needs. At the time of initial contact, each local exchange telecommunications company shall advise the p m n  
applying for or inquiring about nsidential or single line business savice of the ratc for the least cxpmsive one party basic I d  exchange telephone 
service available to him unless he quests  specific equipment or savices. Each company shall infirm all persons applying for &dentin1 savice of 
the avdnbility of the company's installment plan for the payment of service connection charges. The information will he provided at the time of 
initial contact and shall include, but not he limited to, information on r ak  momts and installment time periods and procedures. Upon customer 
request, the p a o n  shall also be given an 800 number to call to d v e  informuon on the "No Sales Solicitation" list offered through the Depwhnent 
of Agriatlturc and Consumer Savims, Division of Consumer Services. In my discussion of enhanced or optional services, each savice shall be 
identified specifically, and the price of each service shall be given. Such pason shall also be informed of the availability of and rates for local 
measured service, if o&rrd in his exchange. Local exchange telecommunications companies shall submit copies of the information provided to 
customa Savice ~rrsentatives to the Division ofcompetitivC Competitive Markets and Enforcement for prior approval. 
(2) At the earliest time practicable, the company shall provide to that customer the billing cycle and approximate date he-may expect to receive his 
monthly billing. 

S p e  Authority 350.127(2), 364.14(2) FS. Low Implemented 364.025, 364.03, 364.04. 364.051. 364.15. 350.127 FS IiistoiyNew 7-5-79. 
Amended 11-30-86 11-28-89, 3-31-91. IO-30-91. 

25-4.108 Initiation of Service. 
Any applicant for telephone service may be mired to maks application in writing in accordance with standard practices and forms prescribed by the 
utility, provided that the policy adopted by the utility for the initiation of service shall have uniform application and shall be set forth in its filed tari& 
Such application shall be considerad 85 notice to the ntiiity that the applicant d e s k  s m k c  and upon compliance by the applicant with such other 
provisions govcming utility scrvice 85 may be in effect, the utility shall undatake to initiate service without unreasonable delay. Each company shall 
p m i t  residential customers to pay service connection charges in equal monthly installments ova: a period of at least 3 months. A mmpany may 
charge a monthly service fffi ofO1.00 to applicants who elect to pay the service connection charge in installments. Specipc Aufhorfty 3SO.I27(2), 

lhis rule is unnmsrary in Florida due to the presence of 
mmpdition m the telewmmunicetions m&rA 

rhis rule provides M alternative to mmpliance with other service 
rules and since such service rules am not needed in a mmpditive 
market, it follows that an altemative method of compliance is 
likewisenot needed 

Fhe Petitioners undastand that, depending on the language of the 
relevant orders, Commission orders in effect r e g d i g  a psaicular 
telecommunications wmpany's savice gumantee p" may 
m a i n  in effect until such orders expire or am revised by the PSC 

This rule is unnmsary in Florida due to the presence of 
competition in the telecommunications market. This rule is not 
necessary in a competitive environment as customers can and will 
change providers if a provider does not provide 
teIecommunicMions service adequateto a customer's nccds. 

Thc rule specifically requires the ILECS to provide information to 
customers concaning least wst option, installment billing, 800 
number to cd for 'wo Sales Solicitation," and the customer's 
billing cycle and bill datc Competitors of ILECs do not have to 
comply with this NIC. 

Further, this rule is not needed for residential customers bccausc 
section 3643382(1). F.S., reqnk  the ILEC, when a residential 
eustomer initially requests savice, to "advise each residential 
customer of the least-mst service availahle to that customer." The 
rule requires ILECs to provide the least cost option to husincss 85 
well 85 residential cusmmerq which goes beyond the s w t e  and is 
UMeceSSary. 

This rule is unnccca~~y in Florida due to the presence of 
"petition in the telemmmunications market Such a 
requirancnt is not needed in a competitive environment 
Competitors of wireline providers do not have to meet a similar 
requirement 

Requimnents for initiation of service should be govcmed by tariff 
rather than rules. 

If an issue arises that nceds to be addressed. the Commission 



364.140) FS LOwImplemmted364.02S, 364.03.364.04.364.051.364.08.364.15 FS. His ton4” 12-1-68. Amended 10-30-91. 

[I) Deposit requid, estsblishment of aedit. Each Id exchange company’s (LEC) tariff shall contain their specific nitaia for detamining the 
mount of initid deposit. Esch LEC may require an applicant for service to satisfactorily slnblish credit, but such estabkhment of credit shall not 
nliwe the customer fmm complying with the company’s des for prompt payment of bilk Credit will be deemed so established if 
[a) ’&e applicant for service bas been a customer of any LEC within the last two years and during the last twelve (12) consecutive months of service 
did not have more than one occssion in which a hill WBS paid a h  becoming delinquent and has never bad service disconnected for non-paymPlt 
(b) The applicant for s m k e  fitmishes a satisfactory guarantor to secunpaymat of bills for the service requested. A satisfactory guarantor shall, at 
the minimum, bc a customer of the cumpany with a sntisfactory p a y ” t  nxord. A guarantor‘s liability shall be terminated when a residential 
customer whose payment of bills is sccnrcd by the guarantor m& the requirements of subsection (4) of this rulc Gumtors  providing sccority for 
payment of residential customas’ bills shall only be liable for bills contracted at the senice address Contained in the confnct of guaranty. 
(c) The applicant pays a cash deposit. 
[a) The applicant for savicc fumishs an imvocable letter of credit from a bank or a surety bond. 
(2) Amount of de.posit The amount of the initial rqnired deposit shall not exceed an amount equal to the charges for one month’s local exchange 
service plus two months estimated toll senice provided by or billed by the LEC If. afta ninety (90) days service, the actual deposit is found to be 
m e r  than an amount equal to one month’s local savice plus two months actual average toll service provided by or billed by the LEC, the company 
shall, upon demand of the subscrii to the Company, promptly refund the diffacnct. Thee deposit NICS apply to local exchange service and toll 
s m k c  provided by or billed by the LEC only and do not apply to spcdal m g m e n t  agreanents covering termination equipment installations for 
which the tclephone company may require arrascmable deposit 
(3) New or additional deposits A company may require upon reasonable WriUa notice of not kss than I5 days, a new deposit, where prcvimly 
waived or ntnmed, or an additional deposit, in order to secure payment of currcnt bills. Provided, howeva, that the total amount of required deposit 
should not exceed twice the adual average monthly toll provided by or billed by the LEC plus one month’s local service charge, for the !&day gCriod 
immediately prior to the date of notice In tbc event the customer has had service tcss than 90 days, then the company shall base its new or additional 
deposit upon the actual average monthly billing available. When the company has a good reason to beliew payment by a nonresidential customer is in 
iwpardy and toll usage provided by or billed by the LEC is significantly above normal for that customer, the company may request a new or 
additional deposit. If the deposit requested is not paid within 48 hours, the company may discontinue service. 
(4) Rcfund of deposit Afta a customer has established a satisfactory payment record and has had continuous service for a pmod of 23 months, the 
company shall rcfuad the residential customer’s deposits and shall, at its option, either refund or pay the higha rate of intcnst speoified below for 
nonresidential deposits, providing the customer has not, in the preceding 12 months: 
(a) Made more than one late payment of a bill (&the expiration of IS days from the date of maimg or delivery by the company); 
@)Paid with a check refused by a bank; 
(c) Been disconnected for nonpayment, or at any tims; and 
(a) Used s m k c  in a hudulent or unauthorized manner. 
(5) Interest on deposit. 
[a) Each telephone company which requim deposits to be made by its customers shall pay a minimum intaest on such dcposits of 6 percent lm 

25-4.109 Customer Deposits. 

Item 2 
17 n-Fm 

could address it in a specific review or when a complaint raised. 
This rule is unneccss~ly in Florida due to the presence of 
competition in the telecommunications market. Although this mle 
favors the pro!Ader, it is not necwsary in a competitive 
envimnmmt. 

Customer deposits should be gonmed by tariffs rather than by 
mlc. Because some of the Petitionen “ n t l y  collect deposits, 
these. companies would need to work with Staff on a hansition 
plan to move fmm the rule to tariffs and how to handle dcpoSits 
that have already been collected. 

If an issue Sriscs that needs to be addressed, the Commission 
could address it in a specific review or when a complaint raised. 
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annum. The company shdl pay an interest rate of 7 percent per mum on deposits of nonresidential customers qualifymg under subsection (4) when 
the utility elects not to rdund such deposit after 23 months 
(b) The deposit intercst shall be simple interest in all cases and settlement shall he made annually, either in cash or by =edit on the c u m t  bill. This 
does not prohibit any company paying a higher rate of intenst than required by this NIC. No customer deposita shall be entitled to receive intaest on 
their dcposit until and unless a customer relationship and the deposit have bcen in existence for a wntinuous H o d  of six months. Then he or she 
shall be entitled to receive intenst from the day of the commencemeat of the customer relationship and the placement of deposit. Nothing in this d e  
shall prohibit a company from dunding at any time a deposit with an accmed interest 
(6) Record of deposits. Each compny having on hand deposits from customers or hcteaRa receiving deposits fimn them shall keep rccords to show 
(a) The name of each oustaner making the deposit; 
(b) The premises occopiedby the customer when the deposit was made; 
(c) The date and mount of deposit; and 
(d) Each transsction cnnceming the deposit such as intenst payment, interest credited or similar haosactions. 
(7) Receipt for deposit A non-hansfmble certificate of deposit shall be issued to each customer and means provided SO that the cnstomer may c l h  
the deposit if the cerriiieae is last The deposit receipt shall contain notice that after ninety (90) days service, the Jubsaiber is entitled to refunds of 
any deposit over and above an amount equal to onemonth's local service plus two months' avaage toll service provided by or billed by the LEC. 
(8) Refund of deposit when scrvicc is discontinued. Upon termination of service, the deposit and a d  interest may be credited against the final 
acwunt of the LEC and the balancq if my, shall be rctumed promptly to the customer but in no went latcr than fw-five (45) days after service is 
di i t i I lUCd.  

Specifc Autho~i& 350.127(2) Fs Law Implemented 364.03.364.07.364.19 FS. HirtopNew 12-1-68, Amended 4-1-69, 7-20-73. 3-31-76 6-15 
80.9-1 6-80.1-31-84. 10-13-88. 8-29-89.4-2s-94. 
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25-4.110 Cnstomer Billing for Local Exchange Telecommnnirntions Companies. 
(1) Each company shall issue bills monthly or may &er customers a choice ofbillng intarvals that includes a monthly billiig intcrvsl 
(2) Each billing party shall set forth on the bill all charges, fees, and taxes which IUC due and payable. 
(a) There shall be a heading for each originating party which is billing to that customer account for that billing period. The headng shall clearly and 
conspicuously indicate the originating party’s name. If the originating party is a certificated telecommunications company, the certificated name must 
be shown. If the originating pmty has more than one certificated name, the name appearing in the heading must be the name used to market the 
S a r i C e .  
(b) ?he toll-frca customer Service number for the Spvicc provider or its customer service agent must be conspicuously displayed in the heading, 
immediately below the heading, or immediately following the list of charge for the service provider. For purposes of this subparagraph, the scrvice 
provider is defined as the compmy which provided the s a r i a  to the end user. If the service provider hap a customer service agent, the toll-frec 
number must be that of the customer service agent and must be displayed with the service provider’s heading or with the customer service agent’s 
heading, if my. For purposes of this subparagraph, a customer service agent is a person or entity that acts for any originating party p m a n t  to the 
terms of a written a F e n t  The scope ofsuch agency Bhell be limited to the terms of such Written agreement. 
(c) Each charge shall be dcscriied under the applicable originating party h d i g .  
(d)l. Taxes, fccs and surcharges related to an originatkg party heading shall be shown immediately below the charges dcscnied under that headig. 
Ihe terminology for Fcdcral Regulated Service Taxar, Fees, and Surcharges must be consistent with all FCC nSpirea terminology. 
2. The billing party shall d k  

a Identify Florida taxes and fees applicable to cbarges on the cusma’s  bill and identify the assessment base and rate for each p m t a g e  based 
tax, fee, aod sttrcharpe, or 

b.(i) Provide a plain language explanation of any line ihm and applicable tax, fee, and surcharge io any customer who contacts the billing party 
or customer savice agent with a billing question and cxpmses dif6eulty in undmtandmg the bill after discussion with a scrviffi rcpmcntative. 

fii) If the customer requests or continues to express diaculty in undcntanding the explanation of the authority, assessment basc or rate of any 
tax, fee or sumbarge, the billing party shall provide an explanation of the state, federal, or local authority for each tax, fee, and purchargc; the line 
items which comprise the assessment base for cach pemntage based tax, fee, and m h a r g q  or the rate of each state, federal, or local tax, fee, and 
surcharge consistent with the customer’s concem. Ihe billimg party or customersavice agmt shall provide this information to the customer in Writing 
upon the customer‘s rcquwt, 
(e) If each -ng charge due and payable is not itemized, each bill shall contain the following Stetement: ‘Further written itemization of local 
billing avaibleupon request.” 
(3) Each LEC shall provide an itanizcd bill for local d c e :  
(a) With the first bill rmdcrcd after local exChangC seMce to a cuStomer is initiated or chmgcd; and 
(b) To every C U S ~ R  at least once. each twelvemonths. 
(4) The annual itemized hill shall be accompanied by a bill stuffs which explains the itunkttion and advises the cllstomer to vm@ the items and 
ebarges on the itemized bill. This bill stuffer shall be submitted to the Commission’s Division of Competitive Markets and Enforcement for 
approval. The itanizcd bill provided to residential customeds and to business customw with less than ten access limes per service location shall be m 
easily understood 1anP;uaRe Thc itemized bill provided io business customeds with ten or more a c u s  lines per service location may be stated in 

Item 2 
id nf ?n 

%is d e  is unnsssary in Florida due to the p m ~ f f i  of 
competition in the telecommunications mark& The FCC’s Truth- 
in-Billing requiranents cover this area. See 47 CER h(364.2400- 
64.2401. Together, the FCC‘s rule and section 364.604, F.S., 
adequately address customer bxmg such that a separate state rule 
is not needed. Indeed, many states now have d e s  that simply 
refer to the FCC’s rule, that mi” the FCC‘s NIC, or that have 
only miniial additional nquiremcnts. 

This rule not only adds another unnecessary level of regulation. 
but also results in unduly lengthy and complex bills, which can be 
confusing to customm. I b e  Petitioners’ competitors do not have 
to comply with this rule, giving them tbe compaitivc advantage of 
a more understandable and shaightforward bill. 
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service order code, provided that it contains a statanent &at, upon nqu& an easily undasrood traoslation is available in Written form without 
charge. An i t emid  bill shall include, but not be limited to the following information, separately stated 
(a) Numbs and types of a m  l i i  

@) Charges for acecss to the system, by type of line; 
(c) Touch tone service chnrges; 
(d) Charges for custom calljng features, separated by fen-, 
(e) Unlisted number chatges; 
(0 Local directory assistance charges; 
(g) Other tnriffcharges; and 
(h) Other nontmiff&, rgulatcd charge contained in the bill. 
(5) All bills mulered by a local achange company shall dcarly state the following items: 
(a) Any discount or penalty. The originating patty is responsible for informing the billing party of all such penalties or discounts to appear on the bill, 
in a form usable by the billing party; 
@) Past due balanec; 
(c) Items for which nonpayment will result in disconnection of the customer’s basic local service, including a statement of the ulllsequenoc~ of 
nonpayment; 
(d) Longdistance monthly or minimum charges, if included in the bill; 
(e) Long-distance usnge charges, if included m the bill; 
(f) Usagebased local charges, if included in the bilk 
(g) Telecommuoications Aecess System Surcharge, per subsection 254.160(3), F.A.C.; 
@)‘911”faCperSedion365.171(13).F.S.: and 
(i) Delinquent date. 
(6) Each company shall make appropriate adjusl”ts or refunds what  the subscribds m ’ c e  intarupad by other than the subscrjber’s negligent 
or willful act, and ransins out oforder in excess of 24 hours after the sulxcriknotifir, the company of the intaruption The refund to the subscriber 
shall be the pro rata pert of the month’s charge far the period of days and that podon of the service and facilities rendered useless or inopmtivq 
except that the nfund shall not be applicable for the time that the oompany stands mdy to repair the service and the s u b s m i  does not provide 
access to the company for such mtoration work The refund may be accomplished by a credit on a subsequent bill for telephone service. 
(7)(a) Bills sbatl not be considered delingoent prior to the expiration of 15 clays from the dah of mailing or delivpy by the company. Howcvq the 
cmpany may demand immediate payment under the following circumstances: 

1. whcrc s a v i a  is terminated or abandoned, 
2. Where toll service is two times greater than the s u h i ’ s  average. usagc as ntlected on the monthly bills for the the months prior to the 

cunmt bill. or, in the easc of a new r”er who has been rccchhg service for less than four months, where the toll Sarice is twice the estimated 
monthly toll savicq or 

3. Where the mmpwy has rcason to believe that E business subs mi^ is about to go out of business or that banlauptcy is imminent for thsl 
s u b s m i .  

Item 2 
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The demand for immediate payment shall be accompanied by a bill which itemizes the charges for which payment is demanded, or, if the demand 
is made orally, an itemized bill shall be mailed or delivered to the custom- within three days a f m  the demand is madc 
(c) If the company cannot present an i t a n i d  bill, it may present n nrmmsrized bill which includes the customa's name and address and the total 
amount due. Howsva, n customer may nfuse to make payment until an itemized bill is presented. The company shall inform the customer that he 
may rcfuse payment until an itemized bill is mted 
(8) Each telephone company shall include a bill insert advising each subscn%er of the W o r y  closing date and the subsmiids opportunity to cone3 
any error or make changw as the subscrik deans necessary in advance of the closing dntc It shall also state that at no additional chsrge and upon the 
request of any rcsidmtinl subscriier, the excbmge company shall list an additional first name or initial under the same add=, telephone number, and 
surname of the subsmk. Thenotice shall be included in the billing cycle closest to 60 days p r d m g  the dimtory closing date. 
(9) Annually, each telepbom wmpany shall include a bill insert advising each residential subsmier of the option to have the subscriier's name 
placed on the "No Sales Solicitation" list maintained by the Dcplutment of AgricuJturc and Consumer Services, Division of Consumer Services, and 
the 800 number to con&% to receive mort information. 
(IO) Wbcrc my undacharge in billing of a customer is the rsult of a company m W c ,  the company may not backbill in excess of 12 months. Nor 
may $IC company recover in a ratemaking pmcccding any lost revenue which inures to the company's detriment on account of this provision. 
(1 1) Local Communications Scrvicea Tax. 
[a) The Local Communioations Services Tax is  comprised of the disrretionluy communi&ons servica tax levied by the governing authority of each 
municipality and county au!h&ed by Cheptm 202. F.S. 
(b) When a municipality or county levies $Ie Local Communicatim Servicea Tax authorized by Chapter 202, F.S., the local excbange company may 
collect thnt tax only fi" its subscribers receiving service withii that municipality or cwnty. 
(c) A local exchange compnny may not incorporate any portion of the Local Communications Services Tax into its other rates for service. 
(12) State Communications Savicecl Tan 
(a) The Ststc Communications Services Tax is comprised of the Oross Receipts Tax imposed by Chapter 203, F.S., the communications saviccs sal= 
tax imposed by Cbapta 202, F.S., and any local option sale tax. 
(b) A local exchange company may not inwrporate any portion of the State Gmununications Services Tax into its other rates for service. 
(13) Esch LEC shall apply partial payment of an end user/cuShmer bill first towards satisfying any unpaid regulated charges. The remaining portion 
of the payment, If any, shall be applied to nonrtgulated charges. 
(14) A11 bills produced shall c ledy and conspicuously display the following information for each Service billed in regard to each company claiming to 
be the olstamds presubsmied provider for local, I d  toll, or toll service 
(a) The name of the certificated companF 
(3) Type of smk provided, La, local, local toll, or ton; and 
(c)A toll-fnccustrmvrsavicenumbcr. 
(15) This section applies to LEG that provide transmission ssvices or bill and collect on behalf of Pay Per Call providm. Pay P a  Call seMccs arc 
defined as switched teleco"unicati0ns services bctwcen locations withii the State of Florida which permit communications between an end use 
customer and an information provider's program at a per d l  charge to the end user/cu"er. Pay Pcr CaU services include 976 services proviacd by 
the LJ33 and 900 services provided by interexchange carriers. 

Item 2 
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(a) Charges for Pay Per Call Savicc (900 or 976) shall be segregated from dmrges for regular long distance or local charges by appearing scpsrately 
under a headmg that reads as follows “Pay Per Call (900 or 976) nonrcgulated oharges.” The foilowing information shall he clearly and conspicnously 
disclosed on each section of the bin containing Pay P a  Call service (900 or 976) charges: 

1. Nonpayment of Pay P a  Call service (900 or 976) charges will not result in disconnection of local Service; 
2 End USCrSlcuStOmus can obtain free blocking of Pay P a  Call savice (900 or 976) from the LEG 
3. ‘ h e  local M toll-ftee numbs the end user/customer can call to dispute charges; 
4. The name of the IXC pmvidng 900 service; and 
5. The Pay Per Call service (900 or 976) program name. 

(b) Pay P a  Call Service (900 and 976) Billig. LEG and ECs who have a tariff or conhamtal nlationship with a Pay Per Call (900 or 976) provider 
shall not provide Pay Per Call bansmission service or billing s e n k s ,  unlesp the provider does each of the followhg: 

1. Provides a preamble to the program which states the p a  minute and total minimum charges for the Pay Per Call service (900 and 976); child’s 
parental notitication requirement is  announced on preambles for all p ” s  where. there is a potential for minors to be attracted to the program; 
child’s parental notification requimncnt in any prcamble to a program tnrgcted to children must be in language easily understandable to children, and 
programs that do not exceed $3.00 in total charges may omit the p”ble, except as provided in subparagraph (I l)(b)3.; 

2. Provides an 18 sewnd billing grace period in which the end u s c r / c u s ~ s  can disconnect the call without i n d g  a charge; %m the time the 
call is m e r e d  at the Pay Per a 1  provider’s prCmiseq the preamble message must be no longs than I5 seconds. The program may allow an end I I 
user/customer to af&”tively bypass a prcamblq 

3. Provides on each p r o m  promotion targeted at children (de6ned as younger than 18 yean of age) clear and conspicuous notification, in 
language understandable to children, of the requirement to obtain parental pamission hetiore placing or Continuing with the call. Tht parental consent 
notification shall appear prominently in all advatising and promotional materials, and in the program preamble Children’s programs shall not have 
rates in exces8 of $5.00 pa call, and shall not include the mtimmt of a gifi or premium; 

4. Pmmotea its s d c c s  Without the use of an autodials orbmadcasling oftones that dial aPay Per Call (900 or 976) numba; 
5. Prominently discloses the additional cost pcr minute or per Call for any other telephone n u m k  that 80 end user/customer is refand to eithn 

d i i t l y  or indirectly; 
6. In all advatising and pmotional materials, dirplays charges immediately above, below, or next to the Pay Per Call number, in type size that 

can be seen as clcarly and conspicuously at a glance as the Pay Per Call number. Bmndcast television advertising charges, in Arabic numerals, must be 
shown on the o c ~ m  for the m e  duration as the Pay Per Call number is shown, each time the Pay P a  Call number is shown. Oral representations 
shall be equally as clw,  

7. Provides on Pay Per Call services that involve saleg of products or merchandise clear preamble notification of the price that will be inanred if 
the end u d w t o m e t  stays on the lie, and a local or toll f iu  number for consumer complaints; and 

8. Meets internal standards established by the LEC or IXC as defined in the applicable tariffs or conimctual agrement between the LEC and the 
IXC; or between the LEc/IxC and the Pay Per Call (900 or 976) provider which when vinlated, would -It in the termination of a transmission or 
billing awngcmmt 
(c) Pay Per Call (900 and 976) Blocking. Each LEC shall provide blocking where technically feasible of Pay Per Call service (900 and 976), at the 
request of the. end user/customer at no charp(e. Each LEC or IXC must implement a bill adiustmat tracking system to aid its dforts in adjusting and 
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I I I Rule Not ADpliEeblc to Com&e Markets or Smnmlined Regulation Compaoier lLEcc0”plul I” Commcnls I 

sustaining Pay Per Call charges. The LEC or MC will adjust the first bill cont8iniing Pay Pcr Call charges upon the end user‘slcustomds stated lack 
of knowledge that Pay P a  Call service (900 and 976) has a charge. A second adjustment will be made if necessary to reflect calls billed in the 
followkg month which were placed prior to the Pay P a  Call Barice inquiry. At the time the charge is removed, the end mcr/customa may agree to 
mC blocking of Pay Pcr Call service (900 and 976). 
(d) Dispute resolution for Pay Per Call suvice (900 and 976). Chargm for Pay Per Call service (900 and 976) shall be automatidly adjusted upon 

1. The end usa/customcr did not naive a price advertisement, the price of the call was misrepnsented to the consumer, or the plicc 

2. The end usertcustomer was misled, deceived, or confused by the Pay Per Call (900 or 976) advertisement; 
3. The Pay Pcr Call (900 or 976) program was inomple t~  garbled, or of such quality as to rcnda it inaudible or unintelligible. or the end 

4. The Pay Per Call (900 andlor 976) savice provided out-of-date information; or 
5. The end user/customa terminated the Call during the preamble d a m i  in subparagraph 25-4.110(11)(l~)2., FAC., but was charged for the 

Pay P a  Call savice (900 or 976). 
(e) If the end usdcustomer refuses to pay a disputed Pay Per Call service (900 or 976) charge which is subsequently detamined by the LW: to be 
valid, the LEC or MC may implement Pay Per Call (900 and 976) blocking on that line. 
(0 Oedit and Colleetion. LECs and DcCs biUing Pay P a  Call (900 and 976) charges to an end user/customcr in Florida shall not: 

usa’s/custo”s bill; or 

(9) LEG and MCs billing Pay P a  Call Pavim (900 and 976) charges to end usadcustomas in Florida shall implement safeguards to prevent the 
disconnection of phone service for non-payment of Pay P a  Call (900 ~ 9 7 6 )  chsrges. 
(1 6) Companies that bill for l d  s 4 c e  must provide notification With the customer’s first bill or via letter, and annually thereafter that a PC Freeze 
is availablc. Existing CuStDmns must be notified annually that a PC Fncze is available. 
(17) The customa must be giw notice on the first or m d  page of the customer‘s next bill in C0nr;picuous bold face type whm the customer‘s 
pnsubpaied provider oflocal, local toll, or toll servica baa changed. 
(18) If a customa notifies a bi%g party that they did not order an item appearing on the? bill or that they were not provided a service appearing on 
their bill, the billing party shall promptly provide the customer a credit for the item and m o v e  the item h m  the customer’s bill, with the exception 
of the following 
(a) Charges that originate f”: 

1. Billing pnrly or its affitiates; 
2 A govaynental ageny, 
3. A customer’s prcsubsaibea intraWLTA or intcrLATA intaexchange carria. and 

1. Collllect calls; 

complaint that 

advatisanent received by the consumer was false, misleading, or dcccptivc; 

usalntstomer was diswnn~dcd or cut off iiom the savicq 

1. Collect or attcmpt to collect Pay Per Call sexvice (900 or 976) charges which are being disputed or which have been removed f” an a d  

2. Report the end usedcustama to a mdit burcau or collection agency solely for non-payment of Pay P a  Call (900 or 976) charges. 

(b) Churges associated with the following types ofcallr 

Item 2 
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2 Thirdparty calk 
3. Customer dialed calls for, and 
4. Calls using a IO-10-xxx calling pnttem. 

1. Those charge that originate fmm the following: 
a Billing party or its affiliates; 
b. A governmental agency; 
c A customer% pnsubsaied inhnLATA or inferLATA mtacxcbange Carria. and 
2. Those chnrges associnted with the following typa of calls: 
a Collect calls; 
b. Third party d s ;  
c Cudoms dialed calls; and 
d Calls using a 10-IO-xxx d m g  patfan. 

19)(a) upon reqnest from nny customer, a billing party must d c t  charges in its bills to only: 

b) Customers must be notified of this right by billing pdes annually and et esch time a customer notifies a billing party that the customer's bill 
:ontained charges forproducts orsaVices that thecustomerdid not ordam that warnot provided to the customer. 
c) Small local exchange telecommunications companies as d&ed in Scction 364.052(1), F.S., BIC exempted from this subsdon. 
20) Nothing prohibits originating parties from billing customm d d y ,  wen if n charge has been blocked from a billing party's bill at the request of 
L customer. Specyc Author@ 350.127. 364.604(5) W h Zmplmvted 350.113, 364.03, 364.04, 364.05, 364.052. 364.1 7. 364.I9. 364.602. 
164,604 FS. FutotyNm 12-1-68. Amended 3-31-76, 12-31-7& 1-17-79, 7-284. 9-8-81, 5-3-82. 11-21-82. 4-I3-86, IO-30-86, 11-28-89. 3-31-91. 
/I-11-91.3-10-96.12-28-98. 7-S-00. 
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25-4.112 Termination of Service by Customer. 
Any customer may bc required to give reasonable notice of his intention to disumtinue service. Until the telephone utility shall be notified, the 
customer may be held responsible for charges for telephone service. 

Spc i i c  Atithod& 350.127(2) FS Lnw Implemented 364.03.364.19B. H i i t o p N w  12-1-68. 

254.113 Refusal or Dlseoatlnnanee of Servift by Company. 
(1) As applicable. the company may refuse or discontinue telephone service under the following conditions provided that, unless otherwise s t a t 4  the 
customer shall be give0 notice and allowed a reasonable time to comply with any rule or m e d y  any deficiency: 
(a) Fornon-compliance with or Violation of any state or munidpal law, ordinance, or regulation pateinmg to telephone serVicc. 
@) For the use oftelephone service for any other property or purpose than that described in the application. 
(c) For failure M 

(d) For neglect or rdusal to provide reasonable access to the company for the P ~ ~ K I S C  of inspection and maintenance of equipment owned by the 

company. 
(e) For noncompliance with or violation of the Commission’s replations or the company’s rules and mgulations on file with the Commission, 
provided 5 working days’ written notice is given before tamination 
(f) For nonpayment of bnls for telephone service, including the telmmununications 8cccss system sorchsrge r e M  to in s u b d o n  25-4.160(3), 
FAC., provided that suspension or termination of s&ce shall not be made without 5 working days’ written notice to the customer. except in exbeme 
cases. The written notice shall bc separate and apart f” the regular monthly bill for snviCe. A company shall not, however, refuse or discontinue 
service for nonpayment of a dishonored check savice charge imposed by the compmy, nor discontinue a customer’s Lifdinc local s&ce if the 
charges, tcaes, and fces applicable to dial tone, local usage, dual t o n e m u l t i ~ e n c y  dialing, cmagcncy sewices such as “91 1,” and d a y  service tm 
pdd. No company shall discontinue service to any custorne~ for the initial nonpayment of the current bill on a day the company’s business office is 
closed or on a day pruxdiug a day thebusin- officeis closed. 
(g) For purposes of p”phs  (e) and (9. “wmldng day‘‘ means any day on which the company’s business office is open and the U.S. Mail is 
delivuul. 
0) Without notice in the evmt of customer use of equipment in such manner as to ndvmely a&ct the company’s equipment or the company’s service 
to o tha .  
(i) Without notice in the event o f b d o u s  conditions or tampering with the equipment fumkhed and owned by the company. 
63 Without notice in the event of unauthorized or fraudulent ua of savice. Whenever service is discontinued for fraudulent usc of service. the 
company may, bekuerrstoring service, xquk the customer m make, at his own expense, all changes in facilities or equipment ue~saty  to eliminate 
illegal use and to pay an amount reasonably estimated as the loss in reva~ues nnilting f” such fmudulent use. 
(2) In case ofrefi~sal to cstabliih scrvice, or whenever savice is diswntlnucd, the company shall noti& the applicant or customer in writing of thc 
m n  for such refusal or discontinuance. 
(3) S&ec shall bc initiated or resmred when the cause for refussl or dincontinuance hes been satisfactorily adjusted 
(4) The following shall not constitute sufficient cause for refusal or discontinuance of service to an applicant or customer: 

_la) Delinquency in payment for wia by a previous occupant of the premises, unless the current applicant or customer occupied the premises at the 

to provide the compeny with a deposit to insure payment of bills in accordance with the company’s regulations. 

Item 2 
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rhis rule is unnecessary in Florida due to the presenct of 
:ompetition in the telecommunications market Although this rule 
kvors the provider, it is not neassary in a compaitive 
nvimnment 

?etitioners agne with staws proposal to repeal this rule. AARP 
1n.s also agreed with the repeal of this nile. 
his rule is unnece~s~ly in Florida dne to the presence of 
mmpctition in the telecommunications market Although this rule 
kvors the provider, it is not necessary in a competitive 
:nvironmenL 

4ARP has also agreedwith therepeal of this de. 
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time the delinquency o c c d  and the prcviouS customer continues to occupy the premises and such previous customer shall benefit from such new 
service. 
@) Delinquency in payment for service by a present occupant who was delinquent at another addnss and subsquently joined the household of the 
customer in good standing. 
(c) Ddmquency in payment for sepamh? telephone service of another customer in the same residence. 
(d) Faihm to pay for Lmsiness service at a diffaeot location and a different telephone number shall not constitute sufficient cause for refusat of 
residence saviw or vice vtts& 
(e) Failure to pay for a suvice radcred by the company which is not regulated by the Commission. 
(9 Failure to pay the bill of another customer as guarantor thermC 
(g) Failure to pay a dishonored check oarice charge imposed by the company. 
(5) When Service has been discontinued f5r proper cause, the company may charge a nasonablc fee to defray the cost ofrestoring service, provided 
such charge is set out in its approved tsriffon file with the Commission. 

Sp+c AuIhoniY 3S0.127.427.704(8) FS. Law Implemented 364.03,364.19.364.604,42% 704 FS. Uistoy-Revised 12-1-68. Amended 3-31-76. 
8 
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I I I lLEC Commmts latervmaConunmts Rules Not Amlicable to Compztitive Marlats or Slmunlind Regulation Companies 1 

25-4.114 Refmds. 
(1) Applicability. With the cxqtion of d q s i t  nfunds. all refunds ordaed by the Commission shall be made in accordance with the provisions of 
this Rule, unless otherwise ordeal by the Commission. 
(2) Timing of Refund.?. Refunds must be made withiin ninety (90) days of the Commission’s order unless a different time 6ame is prescribed by the 
Commission. Unless a stay has bccn requested in writing and granted by the Commission, a motion for reconsideration of an order requiring a refund 
will not delay the timing of the refund. In the went that a stay is granted pending rcconsidaetion, the timing of the refund shall commence from the 
date of the order dispcsing of my motion for reconsideration. This Rule does not authorizt any motion for reconsideration not othhawise nuthotized by 
Chapter 25-22, FAC. 
(3) BE& of Refund. Where the rcfund is the result of a specific rate change, including interim rate incram, and the r e h d  can bc computed on a per 
customa hasis, that will be the basis of the refund. However. whcre the refund is not related to specific rate changes, such as a refund for 
ovcrcamings. the refund shall be made to cnstomas of record as of a date specified by the Commission. In such case. refund.? shall be made on the 
basis of access lines. Per customer refund refers to a refund to way customer receiving service during the refund period. Customer of rccord refund 
ref- to a refund to every customer receiving savicc BS ofa date. specified by the Commission. 
(4) Intenst 
(a) In the case of refunds which the Commission orders to be made with intenst, the amage monthly intuest rate until the refund is posted to the 
customers account shall be based on the thirty (30) day Conwacial papa rate for bigh grade, u d  notes sold through dealers by major 
corporations in multiples of $1,000 as regularly published in the Wan Street Jomd. 
@) This average monthly interest rate shall be calculated for each month of the rctimd period: 

1. By adding the published intaest rate in effect for the last busincss day of the month prior to each month of the rcfimd p&od and the published 
rate in effect for the last business day of each month of the refund period divided by twenty-four (24) to obtain the average monthly interest rate; 

2. l l ~ e  average monthly inter& rate for the month prior to dirtn’bution shall bc the same as the last calculated average monthly intaest rate. 
(c) The avaage monthly interest ratc shall be applied to the sum of the previous month’s ending balance (including monthly interest accruals) and the 
curreat month’s ending b a l m  divided by two (2) to accomplish a compounding e&tt 
(a) Interest Multiplier. When the r W  is computed for ea& customer, an interest multiplier may be applied against the amount of each customer’s 
refund in lieu of a monthly calculation of the interest for each customer. The interest multiplier shall be calculated by dividing the total amount 
refundable to 1111 customers, including intcrrst, by the total amount of the refund, cxcluding intwest For the purpose of calculating the interest 
multiplier, the utility may, upon approval by the Commission, estimate. the monthly rcfimdable mount 
[e) Commission staffshall provide applicable interst rate figures and assistsOcc in calculations under this Rule upon request of the affected utility. 
(5) Method of ReFund Distriiution. For those customers still on the systan, a credit shall be made MI the bill. In the event the refund is for a greata 
mount than the bill, the remainder of the credit shall be d e d  forward until the r e b d  is completed If the customer so requa&. a check for any 
negative balance must be scnt to the customer within ten (IO) days of the request 
For customers entitled to a refund but no longer on the system, the company shall mail a refund chcck to the last known billing address except that no 
nfundforIssthat$1.00willbemadetothesewstomers. 
(6) Security for Money Collcctcd Subject to Refund. In the case of money being collected subject to refund, the money shall be secured by a bond 
unless the Commission specifically authorizs some other type of security such as placing the money in ESSCTOW. approving a comorste undertaking, or 

Item 2 
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This rule is unnecssaty in Florida due to the pnscncc of 
competition in the telecommunications market Competitors of 
wirclinc providers do not have to comply with a similar 
Eipimnent. 

However, because this rule is only applicable when the 
Commission orders a nfund, the Petitioners do not owcct to 
leaving it in place and are agreeable to removing it f” the list of 
rules that the Petitionas believe are ~ ~ f f i e ~ ~ a r y  in a competitive 
environment. 
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I I I Rul~NotAwlicabtctoCompetitiYe~orstrcamEincdRe~tian Compaais ILECC0m"ts Intervenor Commmts 

providing a Icltes of crcdiL The Commission may require the company to provide a report by the 10th of each month indicating the monthly and total 
amount of moncy subject to refund as of the end of the prtcedig month. The report shall also indicate the status of whatever sccUrity is being used to 
gunrantee repayment of the moncy. 
(7) Refund Reports. During the processing of the refund, monthly reports on the slstus of Le refund shell be made by the 10th of the following month. 
In addition, a preliminary report shall bemade within thiq (30) days afta the date the nfund is completed and again 90 days th~r~aftcr.  A final 
report shall be made after ell adminishative "PeCtJ of the rdund src cormplcted. The above reports shall specify the following. 
(a) The amount of moncy to be refunded and how that amount was computed, 
@) The amount ofmoncy actually refunded; 
(c) The amount of any unclaimed refunds; and 
(d) ?he stam of any unclaimed amounts. 
(8) With the last report under subsection (7) of this rule, the company shall suggen a method for disposing of any unclaimed amounts. The 
Commission shall then order a method of disposing of the unclaimed funds. 

Specific Authoritv 350.1270) FS. Law Implemented 3&.0S(4). 3&.05S(2), 364.07,364.08.364.19 FS. HLVIOWNW 8-18-83. 

Item 2 
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25-4.115 Directory Assistance. 
(1) Directow assistance service provided by any telephone company shall be subject to the following: 
(a) Charges for dimtory assistance shall be d e c k d  in tarifk filed with the Commission and shall apply to the end-user. 
@) The tariff shall state the number of telephone numbers that may be requested by a customer per directory assistance call. 
(2) Charges for calls within a local calling ana or within a CUS~OI~R'S HomeNumbuing Plan Area (HNPA) shall be at rates prescribed in the general 
savice tmiff of the local exchange company originating the call and shall be subject to the following: 
(a) There shall be no charge for directory assistance calk from lines or bunks saving individuals with diseb%ties. As used in this rule, "disability" 
means, with respect to an individual -A physical or mental impairment that prohibits a customer h m  using the telephone directory. 
@) The same charge shall apply for calls withiin a local calling area and calls within 
(c) The tariff shall state the number of calk per billing month per individual line or lnmk to the ~ u m k  designated for local directory assistance (La, 
41 1,311 or 61 1) for which M charges will apply. The local exchange company shall charge for cach local directory assistance call in excess of this 
allowance The charge shall not apply for cans f" pay stations 
(a) The local exchange company shall apply the charge for eacb call to the number designated for long distance directory assistance within the 
customer's HNPA (i.e.., 1 + (850) 555-1212). S'$c Authorfy 350.127 FS. Law Implemented 364.02, 364.025,364.03, 364.04, 364.07.364.08 FS 
HirtonCNew 6-12-86, Amended 6-3-90,5-3J-93.11-21-95,5-8-05. 

Telephone companies am prohibited from billing to or collecting f" the originating caller any charges for calls to an 800 service subsmier. 

HNPA 

25-4.117 800 Service. 

Apecwc Auihorily 350.127(2) Fs. Law Impmenfed 364.03.364.04 364.051 FS. Hlstoy4Vew3-5-90. 

2.c. TARIFF RUL ES: 

This d e  is ummaty in Florida due to the presence of 
competition in the telecommunications market. 

"he staff's proposal to amend this NIC to eliminate all rule 
language except that prohibiting dinetory assistance charges to 
individuals with disabilities is acceptable to the Petitioners. 

This rule is uancecstary in Florida due to L e  presence of 
mmpdition in the telecommunications market. At the May 
workshop, Staf€ asked if the ILECs would bill for 800 service if 
fhis rule did not apply. Participants also discussed whether FCC 
regulations pncluded such billing. The FCC defines a Toll Free 
Number" as "[a] telephone number for which the toll charges for 
completed calls am paid by the toll firc subsmier. The toll fsee 
subscrik's specific geographic location bas no bearing on what 
toll fsee number it can obtain fiom the SMS [ScnriaManaganent 
System] databas&" 47 CP.R 5 52101(6). Fedwl law thcnfore 
prohibits hilling to the m'ginating caller for toll h e  n u m b  such 
as 600,886 and 873 and no state rule is required to pnvent such 
billing. 

None of the statutes referenced in the 'TAW Implemented" section 
appear to relate to the billing or collecting of chargcs for 800 
SCrviCC. 

However, the Petitioners have no objections to staff's proposed 
revisions to this nile. 

Item 2 
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25-9.005 Information to Accompany PuIagp. 
(1) Except in the case of schedule$ published under authority of an order of the Commission that sets rates, charges or conditions of service, eech letter 
of transmittal shall be ecmpanied by the following items in comffition with esch service clarsificnfion in which any change is propored: 
(a) As applicable, a tabulation in typical bill form setting forth, at re-presentative consumption levels, the charges applicahlc under the present and 
pmposed rates, together with the differences expressed in doM and in percmc 
(b) The estimated gmss i n m e  or dmease in annual revenues resulting thnefmm, if ascertainable. 
(2) In addition to the foregoing, Telephone Companies, Electric utilities and gas utilities shall provide the following: 
(a) A description of the smke m equipment and its functions; 
&I) A statanent of the justification for the change and documentation supporting that justification; 
(c) If a service or type of equipment is proposed to be limited or discontinued, a description of otha service or equipment options available to 
customers. 
(d) A company may request a waiver of any of the requirrments of this subsection upon n written application showing that the requirement is 
inordinately burdensome or unnecmiuy for analysis of its filing. The directors of the Divisions of Economic Regulation end Competitive Markets and 
Enforcamenf respectively, will dispose of any such nqucst A company may request Commission review of a denial of a waiva. 
@)(a) When e local exchange tdephone company whose annual revenues f" regulated telecommunications operations nre $lOO,OW,OW or mora 
files a tariff to inimduce a new scrvice, incremental cost data shall be filed sufficient to demonstrate that the proposed rates for the service are not 
bdow incremental cost. When a local exchange telephone company whose m u a l  wmues from regulated telccommunications services are less than 
$lOO,OOO,OOO files a teriff for a new savice, i t  shall provide incrcmontal cost data, if availahle, or otherwise demonstrate that the pmposed rat s  for 
the Savice an not below that local exchange company's macmentsl cost 
@) Whem the chmge involves a rate or charge and the el- gas, or telephone utility elects to make a cost study, the utility shall file a cost 
information statement containing a slimmary of the cost study performed, including: 

2. The cost study number, if assign4 
3. The cost of providing the service or cquipmens 
4. The pmposed conhition above or below direct cost, stated in both dollars and p m t ;  
5. A statanent 85 to why each abovecwt or belowcost contribution rate wss chosen; and 
6. The anticipated effect of the change on the company's rate of rtfum. 
(4) Whenever a new or additional service classification or rate schcdule is filed with the Commission, the infomation required by subsection (1) 
above need not be fumished. In lieu thereof, a statement shall be fled stating the purpose and reason for the ncw scrvicc classification or schedule 
and, ifdotaminable, the estimated anaud revenue to be duived thercfium and the estimated number of customers to be s u v e d  thereby. 
(5) The company shall provide a coded copy of each tariff sheet filed showing changes to the existing tariff sheet. Changes shall be indicated by 
inserting and underlining new words; words to be del& shall be ked through with hyphens. 
(6) Tho provisions of p m p p h  (I)@) and subsc&ms (2) and (3) shall not apply to telephone interexchange carrim p n t e d  exemptions by Order 
No. 13618, issued September 13, 1984. SpeCyic Aulhori~ 350.127(2) FS Lav Implemented 364.05. 364.3381. 366.06. 367.081 m. Hisow- 
ReptamuI@eJ 1875.10-22-75. Amended 1-18-82. 8-8-858 Formerly 25-9.05. Amended 5-24-94. 

1. All underlying ssslunptions; 

Item 2 
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his  rule is unnee*isluy in Florida due to the pnsencc of 
:ompetition in the telecommunications market Cost information 
ISS to be available but is not required to be filed, even for basic 
iervicc The Petitioners recognize that m e  cost requiranents. 
mpsed by statuka, would dill have to be met, even if this rule 
mnpealed 

Ihe Petitioners agree with staff's proposal to revise Rule 25- 
>.001, F.A.C., to remove the application of ChapterZS-9, F.A.C., 
ncluding this rule, to LE&. 



2S4.020 h o n t  Cover. I This rule is unn- in Florida due to the presence of I 

Spec@ Authority 350.1270. 366.05(1). 367.121 FS Law Implemented 364.04, 366.05(1), 367.0410) FS, HistopRepmmulgoted 1-8-75 
Fonn& 25-9.20. 

25-9.021 Tltie Page. 
The tide sheet shall be a npetition of the fmnt cover except that it shall be Sha t  No. 1 of the rate book (upper right-hand comer) and shall have 
thermn the general information required by Rule 25-9.009, F A C ,  of theseregulations. 

Spec@% Aurhorip 350.127(2). 366.05(1), 367.121 FS Law Implemented 36404, 366050. 36%041(2) FS Hiito?yRepromurgatedated 1-8-75. 
Fonneriy 25-9.21. 

The Petitioners agrec with staffs propod to revise Rule 25- 
9.001, F.A.C., to m o v e  the application of Chapter 25-9. F.A.C., 
including this rule, to LE& 

This rule is unnecessary in Florida due to the pnsencc of 
in tdecommunicatiOns market 

The Petitioners agree with staffs proposal to rcvisc Rule 25- 
9.001, F.A.C., to m o v e  the application of Chapta 25-9, F.A.C., 
including tfiis ~ 1 %  to LEG. 

25-9.022 Table of Contents. 
(1) In rate books of less than u;tY (30) shccts, the table of contents may serve 85 a detailed subject index for the entire volume or for all sections the 

This rule is u ~ c c e s s ~ t y  in Florida due to the presence of 
competition in the 

size of which does not require an individual index. 
(2) In the larger rate books the myor Sections will be individually indexed in nccordence with Rules 25-9.007 and 25-9.008. F.A.C. In the% larger rate 
books the table of contents will scrve BS m index or guide to the separate sections BS set out in said two d e s .  

Spedfic AuthoriQ 350.1270). 366.050. 367.121 FS Lmy, Implemented 364.04, 366.05(1), 367.041(2) FS HistopRepromulgated 1-8-75. 

25-9.023 Description of Territory Sewed. 
F0i"lV 25-9.22. 

(1) A b r i 6  g a d  d d p t i o n  andlor map (8 ID" x I 1' inches) of the tcnitory saved by the utility &all be provided in this seetion. 
(2) "hac the W t y  of the description pamits, mii data msy be placed on the title page (Rule 25-9.021, FAC., above) in which m e  this section 
may be omitted. 

Spec@ Aethorip 350.1270). 366.05(1), 367.121 FS. Law Implemented 364.04, 366.05(1), 367.0410) FS HistopRepmmulgared 1875,  
Fomterly 25-9.23. 

The Petitioners agrec with stafPs proposal to revise Rule 25- 
9.001, F.A.C., to remove Ihe application of Chapta 25-9, F.A.C., 
including this rule, to ECs. 

This rule is unneccmry in Florida due to the presence of 
competition in the telecommunications market 

ne pctitjonns with staffs to =vise 25- 
9.001, F.A.C., to remove the application of Chapter 254, F.A.C., 

this to 

25-9.024 Mlsedlancous. 
Then should be placed in this section any informatiiw or data of a g e n d  nature. which the utility believes pertinent or informative and which does 

This rule is unnecessary in Florida due to the presence of 
comptition in the 

not belong under any of the Specified captioned sections. 

Fonnedy 25-9-24. 
Sveci~7c Aulhorily 350.1270. 366.05(1). 367.121 FS Law Implemented 364.04. 366.05(1), 367.041(2) FS. HiiforpRepmmulgated 1-8-75. 

The Petitioners agrce with staff's proposal to revise Rule 25- 
9.001, F.A.C., to m o v e  the application of Chapter 25-9, F.A.C., 
including this rule, to LE&. 

25-9.025 Technical Terms and Abbreviations. 
This section shall contain full and concise information BS to the meaniny! of all technical and special terms and abbreviations and of all reference 

This rule is unnecessary in Florida due to the presence of 
in the telecommunicationsmarkarkct 
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1 Rules Not Applicable to Competitive Markern m S m  Rem lation Companies I ILEC Commcllls I hltavcnorCo”cots I 

marks used in the reg~lafions or rate schedules S p $ c  Authoriry 350.127(2), 366.05(1), 367.121 FS. Law Implemented 364.04, 366.05(1) 
367.041(2) FS. HistowRepmmulgated 1-8-75. Former& 25-9.25. 

25-9.026 Index of Rules and Regulations. 

SpeCyic Authority 350.1270. 366.05(1). 367.121 FS Law Imphenled 364.04, 366.05(1), 367.041(2) FS. His!ory-Repmmdgated 1-8-73 
There shall be sc4 forth in this section a detailed index of theuhlity’s rules and regulations to facilitate nady reference to any particularrulc. 

F o ~ ~ w &  25-9.26. 

~~ 

254.027 Rules and Regulations. 
(I) This section shall include all rules, regulations, practices, Senices, classifications, aceptions and conditions made or observed relative to thi 
utility scrvice fumished which are g e n d  and apply to all or many of the rate schedules or exchange areas served. 
(2) The regulations shall be l e a d  or numbered and titled so that convenient nfacnce can be made to than. 
(3) If a g e n d  regulation does not apply to a particular schedulq classification or exchange, that fact should be clearly stated. Specific Authorit 
350.1270). 366.05(1) FS Law Imlemenred 364.04.366.050L 367.0410) FS. HistoncRevromtri~oted 1-8-75. Formerlv 2s-9.27. 

(1) This section shall provide an index to facilitate pmmpt refumcs to any partimlar rate schedule or to any given exchange 
(2) In cases where the rate sections for which this i nda  is provided contain less than twelve (12) sheets. this seetion may be omded. Spedji 
Authority 350.127(2), 366.05(1), 367.121 FS. LmvImple”ted364.04.366.05~1), 367.041Q) FS HiitozpRepmnmlgated 1-8-75, Former& 25-9.29. 

254.029 Index of Ftnte or Exchange Schedules. 

25-9.030 Rate Schedules- General. 
(1) All standard ratc schedules governing service to customers shall be placed in and made a part of this section, except special conhucts. 
(2) In case all the information pataining to an individual rate schedule cannot be placed on one sheet, place the note “Continued to Shea No. -” a 
the bottom of the sheet and “Continued from Sheet No. -” at the top ofthc a u t  she& Spec$c Authori!y 350.127(2)# 366.05(1), 367.121 FS Lm 
Implemented 364.04,366.OS(l). 367.041(2) FS HisIoty-Rqmmdgated 1-8-75. Formerly 25-9.30. 

~ 

25-9.032 Telephone Utility Exchange Schedules. 
(1) Local rates for no more than one exchange area shall appear on a single s h e  
(2) Local exchange schedules shall be ananged alphabetically and the sequence of anangement of information for each schedule shall be as follows: 
(a) Application of and exceptions to general regulations and r a b  shall be clearly stated. 
@) Rats and services within the base rate am. 
(c) Rate3 and scrviccs outside the base rate area but within the exchange d c e  area. 
(d) Miscellaneous local rates and service9 if not shown in or if they diffm from the genaal rates and services otherwise applicable. 
(e) Map and/or Written description ofbase rate am. 

Item 2 
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The Petitioners agree with staffs pmposal to revise Rule 25- 
9.001, F A G ,  to m o v e  the application of Chapter 25-9. F.A.C., 
including this rule, to LECs. 

This rule is unnecessary in Florida due to the presence of 
competition in the telecommunications market 

The Petitioners a p  with staff‘s proposal to &e Rule 25- 
9.001, F A G ,  to remove the application of Chapter 25-9, F.A.C., 
including this rule, to LEG?. 

This rule is unnexssary in Florida due to the presence of 
competition in the tdecommunications m d &  

The Petitioners agree with staffs proposal to revise Rule 25- 
9.001, F.AC., to m o v e  the application of Chapter 25-9, F.A.C. 
including this rule, to LEG?. 

lXs NIC is unnecessary in Florida due to the presence of 
competition in the teleeammunications market 

The Petitioners agree with staffs proposal to revise Rule 25- 
9.001, F.A.C., to movc the application of Chapter 25-9, F.A.C.. 
including this rule, to LEG. 

This rule is nnnewsLtry in Florida due to the presence of 
competition m the telccommunications market. 

The Petitioners a p  with staffs proposal to revise Rule 25- 
9.001, F.A.C.. to m o v e  the application of Chapter 25-9, FAG, 
including this rule, to LEG?. 

This NIC is unnecessary m Florida due to the presence of 
competition m the telecommunications market 

The Petitioners agree with staffs proposal to revise Rule 25- 
9.001, F.A.C., to m o v e  the application of Chapter 25-9, FAC., 
including this rule, to LEG?. 
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I I ILEcCommenls Intervnvlr Comments Rules Not Applicable to Comwdtive Markcls or S t r c a m k d  Regulation C!!n~Wdcp 1 
This rule is unnecessary in Florida due to the presence of 
competition in the telecommunications market. 

The Petitioners agree with staff's proposal to revise Rule 25- 
9.001, FAC., to m o v e  the application of Chapter 25-9, FAC, 
including this rule, to LE&. 

This d e  is unmfcssary in Florida due to the presence of 
competition in the teloxmu"micstions market. Competitors of 
winline pmviders arc generally not required to meet such 
requirements Section 364.183, F.S., would continue to apply to 

repealed. This rule adds little substance to the statute. Scdion 
364.183, F.S., provides the PSC with broad authority to obtain 
records by specifying, 'The commission shall have ~cccss to all 
ram& of a te1eUr"unications company that are reasonably 
nuxssary for the disposition of mattus within the commission's 
jurisdiction" Section 364.183(1), F.S. The stalute specifies that 
the PSC shall have acEess to the records of a company's affiliated 
companies and can request that the company "file TccoTds, ICportS 
or other data directly related to mattas within the CommisSiOn's 
jurisdiction in the form specified by the commission . . . ." Id In 
other words, d a s  me required to provide whatever the PSC 
requests and in the form specified. The statute also provides tbat 
catfin documents shall be kept confidential. Id In short, the rule 
is u n n v  because the statute provides all the direction that is 
necessary for conducting audits If Staff wants to O U t h C  in 
greater detail the process to be used for an audit, it could bc 
dcscriied in the lcttas sent to companies initiating an audit ot 
could beadded to Staffs AdmiihtiveProccduns Manuat 

The Commission docs not have similar d e s  for CLEG, yet the 
Commission is still able to access what records it needs to addms 
issues. There is no reason to believe ILEG have to have a rule to 
comply with the provisions of the statute. 
This rule is unnecessary in Florida due to the presence of 
competition m the telecommunications market. However, section 
364.052(2)@), F.S., explicitly requim the Commission to develop 
streamlined d e s  for small LEG. Thacfore, elimination of this 
rule could contradict statutory rquirrments. TDS Telecom and 
Widstrcam will continue to work with staff to resolve the 
pmposed rule changes specific to slreamlined replation for small 

856uTc P s c  Bcccss to books and records, even if this N l C  

25-9.045 Withdrawal of Tariffs. 
Every public utility desiring to withdraw or cancel any tariff or any provision of a tariff which is considued no longer e f f d v e  or necusary shall file 
with the Commission an informal application set~ing forth its reasons for desiring to withdraw or cancel such tariff or tariff provision, and rquesting 
pamission to withdraw me. Spei$c Authority 364.20, 367.123 FS. taw Implemented 364.05 FS Hiitoty-Repromulgated 14-75. Formerly 25- 
9.45. 

2.d. SMALL LECs. ACCOUNTING & AUDIT ACCESS RULES: 

254.0201 Andit Access to Records. 
This rule addresses the reasonable access to utility and affiliate r d s  provided by Section 364.183(1), F.S.. for the purposes of management and 
b a n d  audits. 
(1) The audit scope, audit program and objectives, and audit requests arc not constrained by relevancy standards narrower than those provided by 
Section 364.183(1),F.S. 
(2) Rc r"b le  access means that company responses to audit requests for access to records shall be fully provided withim the time finme established 
by the auditor. In establishing a due dak, the auditor shan consider the location of the records, the volume of i n f o d o n  request4 the number of 
pending requests, the amount of independeat analysis required, and reasonabla time for the utility to review its response for possible claims of 
confidentiality orprivilege. 
(3) In those instancea where the utility disagnts with the auditor's Bsses?rment of a reasonable response time to the request, the utility shall first 
attempt to discuss the dssgrczment with the auditor and rencb an acceptable revised date. If agnanent cannot h reached, the utility shed discuss the 
issue with suecssive levels of pupnVisors at the Commission until an agreement is d e d .  If ", a final decision shall be made by the 
Prehcaring Off~ccr. If the audit is related to an undocketed care, the Q l s i i ~  shall m&e the decision. 
(4) The utility end its affiliate8 shall have the opportunity to safeguard their rceords by copying them or logging them out, provided, however, that 
safeguard measures shall not be used to prevent reasonable access by Commksion auditors to nhiity or affiliate records. 
(5) Reasonable access to records includes reasonable mxe5 to personnel to obtain testimonial evidence in response to inquirks or through interviews. 
(6) Nothing in this rule shall preclude Cormnission auditors from meking Copies or taking notes. In the event these notes relate to documents for which 
the company has assetted confidential stahts, such notes shall also be given confdential stetus. 
(7) Form PSC/RCA 6-R (USS) ,  entitled "Audit Document and Rceord Rquest/Notice of Intat" is incorporated by reference into this rule. This form 
is used by auditors when requests are formalized. This form documents audit requests. the due dates for responses, and all Notices of Intent to Seek 
Confidential Classification. 

Sp@% Authority 350.127(2) FS Lmu Implemented364.183(1) FS Hii10pNm 3-1-95. 

25-4.200 Application and Scope. 
The purpose of this part is to adopt streamlined proccdnns for regulating small local exchange companies as required by Section 364.052, F.S. This 
part shdf apply to all small local exchange companies, except as otherwise noted S p c @  Autho~f& 350.127(r) ET. taw Implemented 364.052 FS. 
H i ~ t o p N e ~  340-96 

' 
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25-4.202 Construction. 
(I) The intent of this Part is to minimize the regulation of small LEO with respect to audits, investigations, savicc standards, cost studies, periodic 
reports, evaluations, and discovuy. When the NIS contained in this Part conflict with other provisions in Chapter 25* F.A.C., the conflicting rules 
shall be construed so that the less burdensome requirement will apply. 
(2) When determining whether regulatory requirements should be imposed on small local exchange companies, the Commission and its staff shall 
wdgh the requimcnt‘s benefits against the cost of compliance by considering factors such as the amount of data and resources available, the relative 
amount of precision ncedcd, and whether the use of outside consultants is necessary. Specific Atrfhor?~ 350.127(2) FS. Lnw Implemented 364.052 FS. 
HirroncNew 3 4 - 9 6  Amended 1-31-00. 

(1) Commission staff shall not conduct a service evaluation of e Sman local exchange company more fresuently than evay four ycaro unlcss thae is a 
compelling reason to do sa Reasons sufficiently compelling to justify service evaluations on a more frequent basis include, but ere not limited to, poor 
m l t s  on the most reccnt service waluatioK a material number of customer complaints received by the Commission against a small local exchange 
company, service quality deficiencies indicated by the service quality reports filed by the small local exchange company with the Commission, reports 
of siguificant rule violations affecting scrvice by a small local exchange company, M a complaint from a county or city regarding violation of one of 
the Commission’s service standards. 
(2) During the course of undoc!&ed gmaic investigations involving issus of g a m 1  applicability to aU or a part of the telecommunications industry, 
the following shall apply 
(a) Commission staff shall coordinate data requests to small local exchange companies and weigh the benefit that would be gained from the 
information against the cost of compliance to determine whether the information is needed. 
@) Upon d p t  of a Commission staffdata request, a small local exchange company may request to decline to respond if the small local exchange 
company does not have responsive data that will matdally conhiute to the resolution of the issue under review, or where responding to the data 
request would be unduly costly or otherwise burdensome. In wch went, the omall local achange company shall notify the stafYwithin a reasDnable 
time after d p t  of the request and shall state the basis for requesting to not nspond Any dispute arising from a small local exchange company’s 
notification under this subsection shall be resolved by the Director of the division issuing the data nqucst or the Director’s designee. Specific 
Aiithnri@ 35O.l27(2)FS. Lanvlmplemented 364.03.364.052.364.15.364.18FS HiitnrpNew 3-10-915 

Tariff filings for new services and changes to an existing service that pvc submitted by mall  local exchange companies subject to the Commission’s 
rate base and rate of r e m  regulation shall go into cffect on the 30th day following the day of filing unless: 
(1) The company requests a later effectivs datq M 

(2) The Commission suspends or denies the filing pn’or to the 30th day. Specipe Authori@ 350.127(2) FS. Lnw Implemented 364.04. 364.052 FS. 

214.210 Service Evalnatlons and Investigations. 

254.Zl4 Tariff Filings. 

Hisr~rv-Nou 3-10-96. 

LEO. 
Xis rule is unnnecessary in Florida due to the prrsence of 
“petition in the telecommunications markeL However, section 
364.052, F.S., explicitly requim the Commission to develop 
shramlined des for small LEG. ~crcfore ,  elination of this 
rule could contradict statutory requirements. TDS Telecom and 
Windsiram will continue to work with staff to m l v e  the 
proposed d e  changes specific to streamlined regulation for small 
LE&. 

I l is  NIC is unnecersary in Florida due to the pnsence of 
competition in the telecommunications market 
Section 364.052, F.S., explicitly requires the Commission to 
develop stnamlmed rules for small E C s .  Therefore, elimination 
Df this rule could contradict statutory rcquiments. TDS Telecom 
and Windstream will continue to work with staff to resolve the 
proposed rule changes specific to sfxarnlined regulation for small 
ma. 

This rule is unnnecessary in Florida due to the prsmce of 
com@tion in the telecommunications m d a  
Since this rule only applies to rate-of-rehrm regulated companies, 
however, the Petitionas arc agreeable to removing it from their 
list of rules to he repealed 
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25-4.019 Records and Reports in General. 
(1) Each utility shall furnish to the Commission at such times and in such .. . .  This rule should be repealed. It is not necessary as it ad& 

little to S e c r i ~ s  364.18, 364.183 and 364.185. F.S. The 
Petitioners understand that even if the NIC were rmealcd. 

form as the Commission may require, the mlts of any required tests and 
summaries of any required rewrds. The utility shall also furnish the Commission 
with any information concerning the utility’s facilities or opaations which the 
Commission may reasonably request and require. All such data. unless otherwise 
spccificd, shall be consistent with and reconcilable with the utility’s annual report 
to the Commission. 

(2) Where a telephone company is operated with anotha entaprise, ncords 
must LK. separated in such manner that the m l t s  of the telephone operation may 
be determined at any time. 

(3) Upon notification to the utility, members may, at reasonable times. make 
personal visits to the company offies or other places of business within or 
without the State and may iaSpea any aazmts, books, records, and p a p  of the 
company which may be necessary in the discharge of Commission duties. 
Commission staff “has will present Commission identification cards as the 
Written authority to inspect records. During sucb visits the company shall pmvide .. .. 
the staff member@) with adequate and comfortable working and f ihg  space, 
consistent with the prcvding conditions and climete, and mmpmble with thc e 
accommodations provided the company’s outside auditors. Specf i  Authoriy ecijlc Authori(y 350.127Q) FS. Law Implemented 364.18. 364.183. 
350.127(2) m. Lnw Implemented 364.18.364.183, 364.386 FS. HistorpRevhd 364.386F.Y. HtrtorpRevLred 12-1-68. Amended 54-81, Former& 224.19. 

, *  

. 

they would stiil be required to provide informaion in 
a c m h c e  with the applicable statutes. The Cornmission 
has the ability to request whatever information it believes 
is needed to address issues for which it regulates. 

The staff also recommends repeal of this rule. 

I 

12-1-68, Amended 5-4-81, Fonnerlv 254.19. 
25-4.022 Complaint - Trouble Reporb, Ete. 
(1) Each telephone company shall maintain for at least six (6) months a 

record of all signed written complaints made by its s u b s c r i i  regarding service 

intenuption that is reported to repair service This ncod shall include the name 
and/or addrcss of the subscriber or complainant, the date (and for reported 
trouble, the time) received, the nature of the complaint or trouble reported, the 
result of any investigation. the disposition of the complaint or savice  problem, 
and the date. (and fDrrcported trouble, the time) of such disposition. 

(2) Each signed l t n a  of complaint shall be acknowledged in Writing or by 
cootact by a representative of the company. Spec@c Author@ 350.127@), 

or errors in billmg, as well as a record of cach case of trouble or service 

254.022 Complaint - Trouble Reports, Etc This rule should be revised. Maintenance of records of 
‘ b b l e ”  or service interruption is not needed in today’s 

(1) Each telephone company shall maintain for at least six (6) months a record& compttitivc envimment 
dtha electron ic or uaner format, of all signed written complaints made by its 4th proviaas if a provida is n,,t rsponsivc to 

The 
3. . .  *  hi^ -rd requested revisions also d t c t  the fact that many records 

arc now stored elcchunicslly. Rules 25-4.020(3xa) and include the name andlor addrcss of the subscnbr or complainant, the date (and for sz,032(1), 
reported trouble, the time) mcciv4 the nature of the complaint or trouble rqortcd, the tclewmmicatioas company to 
result of any investigation, the disposition of the complaint or service problem, and the for aminimum of three and two ycars, rtspectivCly. The 
date. (and for reported trouble, the time) of such disposition. Office of Public Counsel bas stated that all “complaints,” 

regardless of the means by which they were transmitted to 
(2) Each signed leaer of complaint shall be acknowledged in writing or by &!t& a counpany, should bc kept in accordance with Ks rule 

-contact by a q”tative of the company. Sp&@c Authori?Y 350.1270. and cxprcJscd co- that the proposed d e  revision 

customps 

subscribers regarding service or mors in b i I l i n p  complaints or has frequent savice interruptioas. 

FAc+ alrrady repuirr 
@ 
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I I 1 Existing Rule ILECPmpmcdRcvisionsbRnlc lLEc commm I ~ ~ C O m m e a t S  I 

'64.17 FS. Law Implemented 364,051. 364.17, 364.183, 364.20 FS. Hir10ry- 
!evised 12-1-68. Fumrb' 25422 

254.034 Tariffs. 
(1) Each telecommunications company shall maintain on file with the 

:ommission tariffs which sct forth all rates and charges for customer savi-, the 
9asses and grades of service available to subsm%,ers, the conditions and 
immstances under which service will be furnished, and all gencral des and 
egulations governing the relation of customer and utility. Tariff f ihgs sball be in 
mmpliance with the requirements of Chapta 25-9, F.AC., of the Commission 
ules entitled "Canshction and Filing of TMEs by Public Utilities" 

(2) Each company shall file, as an int@ part of its tariff, maps dehing the 
xchange savicc arcas. These maps shall delineate the boundmks in sufticient 
ietail that they may be located in the field and shall embrace all territory included 
n the d c a t e  of convenience and necessity. 

(3) Each telecommunications company shall maintain on file in each of its 
msinss offices. nvmlable fixpublic inspection upon request, a copy of the local 

364.17 FS. Lmu Implemented 364.051. 364.17. 364.183,+5#0 FS Hirtcry-R&ed 
12-1-68. F o I " ~  25-4.22 

25-4.034 Tariffs. 
(1) Each telecommunications company shall maintain on file with the Commiuion 

tariffs which set forth all rates and charges for CustomQ sm'ces, the classes and grades 
of s d c e  available to s u b s m i  the conditions and circumstances under which 
Pcrvicc will be furnished, and all general rules and regulations governing the relation of 
customa and utility. Tariff filings shall be in compliance with the qdmats of 
Chapter 25-9, FAG, of the Commission rula mtitled "Construction and Filig of 
Tariffs by Public Utilities." 

(2) Each company shall file, ns an integral part of its tdff, maps definhg the 
nchange scrvice Thse maps shall delineate the boundaries in sufficient detail 
that they may be located in the field and shall embrace all territory included in the 
certificate of convenience and necessity. 
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would rsquirt only signed, written anplaints to be 
maintained and hacked by a company. This conccm 
appears to be based on a misunderstanding of the purpose 
of Petitioner's suggested &ages and of Petitioners* 
current practices. Thii rule focuses on the rquirunats 
~ssociated with maintaining signed, witten complaints. 
The Petitionas currently track trouble reports 
elechnnieally, genaally entering them into the notes field 
on a customer's account or as part of a company's 
"trouble macker." The Petitioners also have intimal 
m t d  retention policies requiring this information to be 
maintained. The Petitionas' proposed revisions do not 
mean that the information on trouble reports would not be 
caphmd or maintained. but clarify that the rule's 
requirements would apply to signed, Written complain& 
and that other tracking and retcotion precesses would be 
used for other complaints received. 

W o n  364.20, F.S., refamced in the 'Taw 
Implemented" section, was repealed effective July 1, 
1980. 

The Petitioners have no objections to staff's pmposed 
revisions to this dc. 
Wis rule should be revised to delete subsection (3). 
which is obsolete and unnuxssq. Compwies do not 
have business offices to the atcnt &cy did 10-20 ycar~ 
ago and records are now routinely stored dcchnicnlly. 
Customas can request a copy of a tariff and a eopy will 
be printed and provided in accordance with Won 
364.04(1), F.S. 

The Petitionas will continue to provide customers with 
reanonable - to or copies of information ngarding 
their senriceo, including tmif&, if daired. Petitionas 
have ample incentive to comply with such requests, giva  
the competitive p m s u m  they face 

The Petitiona are &.wing staff's proposed change to 
this rule and will be prepared to discuss the propased 
change at the October 10,2008. workshop. 
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r I I ExistingRtllc ILEC Pmposcd Rcvisionr to Rule ILEccOmmmu I latervmor~ommmts 1 

25-4.046 Incremental Cost Data Snbmitted by h l  Exchange 
companies. 

(1) Incremental cost yields the appropriate prim floor for prick% of 
individual Scrviccs. This NJC sets foah requhents for incremental cost deta 
submitted by local exchange companicS (LECs) to the Commission. 

(2) For each sfmice for which an incremental cost study has been performed 
by or for a LEC and the LEC submits incremental cost data based on the study, 
he LEC shalf provide: 

(a) An executive summary that includes, at a minimum: 
1. An overview of the incremental cost sludy(ies) pnformcd, a description 

D f  all cost models wed, and a summary of the cost study dt% 
2. A discussion which demonstrates that the cost study mcthodology 

employed comports with accepted economic theory regarding incre"tal  cost; 
3. A discussion demonstrnting the rcasonablencss of the emmptions made 

regarding the conditions projected to be in eff& during the study's pl&g 
horizon: and 

4. A discussion dnnomlmthg the manner in which the senrice will be 
provisioned during the planning horizon. 

@) A list of all factors and their values used in the study including, but not 
limited to, utiliion factors, mual charge factors, a q ~ w  factors and 
supporting structures factors. At Commission staffs request, supporting work 
papers showing the derivation of all fiwtors used in the study shall be provided on 
5 days' notice. 

(0) When idmtifinble, the mount of any group-spec& costs shall be 
identified but not added into the results for an individual s e n r i a  Gmupspecific 
costs are those costs d a t e d  to the provision of a group of scrvic*l but not 
causally attributable to MY spffiific scrviw; 

(d) The mount and types of costs that are causally apportioned (as opposed 
to dirrctly assigned) to individual services shall be identified and the LEC shall 
descnbc and provide support for the method of apportionment u s 4  and 

(e) For new suviccs which may have a significant revenue impact or where 
a mte rcstruchae of an existing service is being proposed that may have either 
significant customer or rcycnuc impact a nmtive  or flowchert indicatinfi the 

This rule should be repcalcd and the issue should be 
add- on a complaint basis or when requested hy the 
Commission. 

Section 3643381. F.S., covets the issue of the availability 
of thii information if a complaint ariw and, wen without 
the NIC, SW wn make a request for data and companies 
must comply. See Section 3643381(3). F.S. ('The 
commission shall have continuing oversight jurisdiction 
over cross-subsidization, predatory pricing, or other 
similar wticompetitive bchavior and may mvcStipatc, 
upon complaint or its own motion, allegations of such 
practices"). Thus, if the issue arises, it can be handled 
appropriately on a complaint baris or as part of the 
proceeding in which the data is needed. 

The Petitioners are not aware of any instance whae cost 
information ha0 not bear provided when rcqnested by 
staE Typically, the ILECs provide cost data for hyo 

purposes. (1) Cost data is provided when the staff asks 
for it when tariff filmg pricing is being m'ewcd. In 
thesc cases. this N!C daa not apply because the 
Commission established what information should be filed 
with tariff filiigs for price cap LECs whm fling non- 
basic Mviccs tariff. See In re: ImyngCrron ta detmine 
categories of non-barie services provided by local 
exchange telephone companies pursuant to Chapter 
364051(6), Florida Shmtes, Docket No. 951159-TL, 

data k provided when then is a complaint or otha 
proceeding before the Commission. In these cases, the 
cost information is usually provided as part of the n o d  
discovery process. 

The Peiitionas object to staffs pmposal to revise this 
rule and continue to maintain that the rule should be 
repealed. As noted above, the statute gives the 
Commission the abiiity to s d b  rross-snbsidizstion and 
discrimination as it relates to the pricing of s a v i w s  

0rd~rN0. PSG960012-FOF-TL (Jan. 4,1996). (2) Cost 
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scquencc of analyses paformed leading to the cost rwlts shall be provided. At 
Commission staffs request, all relevant work papas supporting the cost study 
shall be provided on 5 days’ notice. 

(3) For each service for which a LEC submits inaVnentd cost data not 
based on an incremental cost study pafomed by or for that LEC, the LEC &a11 
pmvide a discussion demonsbating the reasonablcn*ls of using the surrogate cost 
data as the price. 5oor for its service. Specific Authow 350.127(2) FS. Law 
1mplemen:ed 364.3381 FS. Histow-New 5-24-95. 

y p e c i j l c  A ~ t l t ~ t i ~ y  350.127(2) FS. Law Implemented 
364.3381 FS. H i ~ t o p N e w  5-24-95. 

Item 3 
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25-4.067 Extension of Fadllties - Contributions in Aid of Construction. 
(I) Each telecommunications company shall makc rcssonable extensions to 

its lines and service and shall include in its tariffs filed with the Commission a 
statement of its standard extension policy setting forth the tams and conditions 
under which its facilities wiil be extended to serve applicants for service within 
its certificated are.. 

(2) This liie extension policy shall have uniform applicntion and s h d  
provide the proportion of construction expense to be bome by the utility in 
serving the immediate applicant shall be not I s s  than five time the annual 
exchange revenue of the applicants. 

(3) If the cost which the servicing utili@ must bear under subsection (2) 
above (or has provided in its tarit3) equals or exceeds the StLnated cost of the 
proposed extension. the ntility shall construct it without cost to the subscn’bas 
initially served. If the estimated cost of the proposed extension ex& the 
mount which the utility is required to bear, the excess cost may be distriited 
equitably among all subsmiers initially saved by the extension. Howeva, no 
portion of conshuction shall be assessed to the applicant for the provision of new 
plant where the new plant parallels and mmforcts existing plant or is constructed 
on or along my public road or highway and is to be used to save subsaibas in 
g a d  except in those instances whem the applicant requests that facilities be 
constructed by other than the normal saving method. The compny’s tariftk shall 
provide that such cxcess may be paid in cash in a hnnp sum or as a “ g e  
over a period of live years or such lspn period ns the subsmi  end company 
may mutually agree upon. 

(4) Line extension tariffs shall also contain provisions designed to require 
that all subscribers served by a line extension during the fmt five years after it is 
mtructed shall pay their pro rata share of the costs nssignable to them 

(5) No company shall be required to extend facilities for new service unless 
the right-of-way necesr;ary for the construction of line extension is provided by 
the applicant or gmup of applicants. whac pole attachments may be made in lieu 
of new construction costs, the company may charge the subscriber the expense or 
rental chnrges for such naachments, provided that the applicant may elect to pay 
excess construction costs as though the service WQC provided without the use of 

25-4.067 Extensiou of FacUitIes - ConMbutions In Aid of Construction. 
(I) Each telecommunications company shall make reasonable atendons to its 

lines and service and shall include in its tariff filed with the Commission a statement of 
its standard extension policy setting fortb the terms and conditions undu which its 
facilities will be extended to serve applicants for service within its certificated area& 

(2) This lme exteasion policy shall have uniform application and shall provide the 
proportion of conshuction expense to be bome by the utility in sewing the immediate 
npplimt shall be not less than five times the annual edmngc revenue bat would be 

. .  such tariffs arerenu ire3 to be filed wi ‘th the Co- 

ge mted- - & .  . .  . . .  

(35) No company shall be required to extend facilities for new service unless the 
right-of-way ncce958Ty for the construction of line extension is provided by the 
applicant or gmup of applicants. Where pole attachments may be made in lieu of new 
COnstnrctiOa costs, the company may charge the subscriber the expense or rental 
charges for such attschmcnts, provided that the applicant may elect to pay excess 
construction costs as though the service were provided without the use of attachments. 

This rule should be revised to d e e t  that the revenue to 
be considered in dctamining whether CIAC is required is 
the revenue from the provision of basic local service. 
Subsections (3) and (4) should be deleted as they are 
mom properly covcred in tariffs or in published tcrms and 
conditions. The Petitioners propose elimination of some 
details about application of the l i e  extension policy. 
which are admiiistrstively burdeosome, such 89 
spreading a pro rata share of costs to new customas over 
n five year period These changes allow the Petitionas to 
continue to have an extension policy, but to strtamline 
requirauents that are not critical in today’s competitive 
cuvironment. The idea is to focus on the provision of 
basic service versus ancillary services a customer may 
want and desire. 

The Petitioners’ object to staffs pmposed changes to 
Rule 254.002, FAC., to apply this rule to business 
customem as wdl as residential customas. This mle has 
not been applied to business customers since April 2005 
and the Commission should not go backwards by 
increasing regulation on the JLEb ?Lpically. business 
customers have not been n d v d y  impacted since the 
intent of the NIC is to provide s d c e  where the cost to 
provider service is high such as in the middle of a forest 
Business nrc g e n d y  established in a mom populous 
area, thus the need for a line extension policy is 
unnecessary since the potential revenue would ahtady 
warrant a company pmviding services. 
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I Exi¶tinl?Rule I ILEC Proposed RNisioas to Rule I ILEC Con"& I IntcrvuIorW& I 

attachments. 
(6) Except BS provided in filed tarifEs, the ownership of all f'acilities 

conshucted 85 haein provided shall be ves t~I  m the telecommunications 
company and no portion of the expense assessed against the applicant shall he 
refundable by the company. 

(7) Nothing in this mlt shall be construed as prohibiting any utility f" 
establishing an extension policy more favorable to customers as long 85 no undue 
dimhination is practiced between customers under the same or substantially the 
same circumstancs and conditions. 

(8) In the event that a company and applicant unable to agree in regard to 
an extension. eithaparty may appeal to the Commission for a review. 

Spe@sc Authoriw 350.127(2), 364.10 FS. Law Implemented 364.025. 
364.03. 364.07.364.08, 364.15 FS. H i s r ~ ~ p b k e d  12-1-68, Amended 3-31-76. 
Formerly 254.67, Amended 3-10-96. 

(96) Except as provided in filed tariffs, the ownaship of all facilities conshucted 
aa h&n provided shall be vested in the telecommunications company and no portion 
of the expense assessed against the applicant shall be refundable by the company. 

(57) Nothing in this mlc shall be conshued as prohibiting any utility from 
establishing an extauion policy mom favorable to customers BS long aa no undue 
d d a t i o n  is practiced between customers under the same or substantially the same 
circumstances and conditions. 

(66) In the event that a company and applicant are unable to agree in regard to an 
extension, e i t h a p w  may appeal to the Commission for a review. 

Sp&c Authorip 350.127(2). 364.10 FS. Law Implemented 364.025. 364.03, 
364.07, 364.08. 364.15 FS. HistopRevised 12-1-68. Amended 3-31-76, Fonnerly 25- 
4.67. Amended3-10-96. 

I 
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25-9.034 Contracts and Agreements. 
(1) Wherever a special contract is entered into by a utility for the sale of its 

product or services in a manner or subject to the provisions not specifically 
covcred by its filed regulations and standard approved rate schedules, such 
contract must be approved by the Commission prior to its cxccutim. 
Accompanying each contract shall be completed and detailed justification for the 
deviation f" the utility's filed regulations and standard approved rate 
schedules. If such special contracts are approved by the Commission, a 
conformed copy of the contract shall be placed on file with the Commission 
before its cfFcctive datc. 
The provisions of this rule shall not apply to contracts or agncmoots govaning 
the sale or interchange of commodity or product by or between a public utility 
and a municipality or R E. A. eoopaatiVe. but shall otherwise have. application. 

(2) Each utility shall make provision to file with the Commission a 
conformed copy of all such special contraacts which are currently in e&ct and 
which have not been previously filed. 

(3) If the number and size of such special conbncts w m t ,  they may be 
placed in a separate binder. Spec$c Authority 366.05(1). 367.121 FS. Law 
hplemented 36605(1), 367.041(2) FS. HiitopAmended 6-27-73. 
Repromulrated 1-8-75, Formerly 25-9.34. 

25-9.044 Change of Ownership. 
(1) In case of change of ownership or control of a utility which places the 

operation under a di-t or new utility, or when its m e  is changed, the 
company which will thercafbr operate the utility business must adapt and use the 
rates, clandfications and regulations of the former opaating company (unless 
authorized to change by the Commission), and shall, withiin ten (10) days, issue 
and file a notice adopting. ratifying, and making its own all rates, ~ I e s ,  
classifications and regulations of the forma operating utility on me with the 
Commission and effective at the time of such change of ownaohip or control. 

(2) New utility. Within t h i i  (30) days after the firing of such adoption 
notice by a public utility which then bad no tariff on file with he Commission, 
said utility shall issue and file.in its own m e  the tariff of the predecessor utility 
then in &cct and ado~ted by it, or make application to the Commission for such 

25-9.034 Contmcts and Agreements. 
(1) Wherever a special contract is entered into by a utility for the sale of its 

product or s d c e s  in a manner or subject to the provisions not specifically covcnd by 
its filed regulations and standard approved rate schedules, such contract must be 
npproved by the Commission prior to its axecution Accompanying each contract shall 
be completed and detailed justification for the deviation 6rom the utility's filed 
regulations and standard approved rate schedules. If such special contracts arc approved 
by the Commission, a conformed copy of the contract shall be placed on file with the 
Commission Wore its cfftctive date. 
?he provisions of this nile shall not apply to contracts or ag rmmts  into by 
j&n"unications commies or amepmen ts govaning the sale or interchange of 
commodity or product by or between a public utility and a municipality or R E. A 
cooperative, but shall otherwise have application. 

(2) Each utility shall make provision to file with the Commission a conformed 
copy of all such special contracts which arc currently in effect and which have not becn 

(3) If the number and size of such special contracts warrant, they may be placed in 
a scperatc binder. Spe@c Authoriw 366.05(1), 367.121 FS. Law Implemented 
366.05(1). 367.041(2) FS. HistowAmended 6-27-73. Repromulgated 1-8-75, Formerly 
25-9.34. 

previously filed. 

25-9.044 Change of Ownership. 
(1) In case of change of ownaship or control of a utility which placcs the 

opedon under a different or new utility, or when its name is changed, the company 
which will themafter operate the utility business must adopt and use the rates, 
clsssifications and regulations of the former operating company (unless authorized to 
change by the Commission), and shall, within ten (10) days, issue and file a notice 
adopting, ratifjhg, and making its own all rates, rules, classifications and regulations of 
the forma o p t i n g  utility on file with the Commission and dfcetivc at the time of 
such change of ownership or controL 

(2) New utility. Within thirty (30) days after the filing of such adoption notice by a 
public utility whicb then had no tariff on file with the Commission, said utility shall 
issue and file in its own name the tariff of the predecssor utiiity then in effcct and 
adopted bv it. or make application to the Commission for such other tariff as it may 
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Ihis rule should be revised. As is clear from the citations 
in the "Law Implemented" scction, this nile was never 
intmded to apply to telecommunications companies. The 
PSC at one time required ILEcs to file quarterly Contract 
Srsvicc Arrangement Repork, but lifted that requirement 
in 2001. See I n  re: Elimination of cerfafn reporting 
reqtrirementr &r Incumbent local exchange 
relecommunications compania, Docket No. 010634TL, 

proposed change clarifies the rule's intended scope and 
makes it consistent with the Commission's order. 

The staff's proposal to revise Rule 25-9.001. F.A.C.. to 
remove the application of Chapter 25-9, F.A.C. including 
thii N~C, to LECs is consiaent with the Petitioners' 
position. 

Ordm NO. PSG01-1588-PA4-TL (July 31, 2001). The 

This rule should be revised as noted to indicate that 85 to 
telsommunications companies, this rule applies only to 
rate-of-rem regulated local exchange 
telemmmunications companies. 

The staff's proposal to revise Rule 25-9.001, F.A.C. to 
remove the application of Chapter 25-9. F.AC, including 
this rule, to LEG is consistat with the Petitione" 
pwition. 
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other tariff as it may propose to put into effect in lieu thuw~f. 
(3) Utility nlmdy in business. Within t h i i  (30) days afta the filing of such 

adoption notice by a public utility which then had a tariff on file with the 
Commission, said utility shall issue and file in its own name rate schedules and 
regulations on additional or r e v i d  sheets of its existing taric or by a complete 
reissue of its existing tariff, which shall set out the rates and regulations of the 
predee*rmr utility then in effed and adopted by it, or make application to the 
Commission for such other rata and regulations as it may propose to put into 

iwlieu thmf.  

Speasc Authoriv 350.1270, 3~54.335. 367.121 FS Low Implemented 3MO4 
FS. HistoFRepromulgated 1-8-75. Formerly 25-9.44. 

propose to put into effect in lieu thamf. 
(3) Ut i l i  already in business. Within thirty (30) days after the filing of such 

adoption notice by a public utility which then had a tariff on file with the Commission. 
said utility shall issue and file in its own name rate schedules and regulations on 
additional or revised shcets of its existing taritf, or by a complete reissue of its existing 
tariff, which shall set out the rates and regulations of the predecessor utility then in 
effect and adopted by it, or make application to the Commission for such other rates 
and regulations as it may propose to put into effect in lieu thmf .  

unications c o n "  icn this & 
&& auulv onlv to rateof-rehn rem lated local wehanee t e l c c o m m  
comoanies. 

Specpc Authorip 350.1270. 364.335. 367.121 FS, Low Implemented 364.04 FS. 
History-Rqmmdgated 1-8-75. Formerly 25-9.44. 

at 
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