
AGENDA 
FLORIDA PUBLIC SERVICE COMMISSION STAFF WORKSHOP 

INITIATION OF RULEMAKING TO AMEND AND REPEAL RULES IN CHAPTERS 
25-4 AND 25-9, F.A.C., PERTAINING TO TELECOMMUNICATIONS 

Undocketed 

October 10,2008 
9:30 A.M. 

Betty Easley Conference Center, Room 148 
4075 Esplanade Way 
Tallahassee Florida 

1. Group A Rules 

Rule 25-4.019 Records and Reports in General 
Rule 25-4.020 Location and Preservation of Records 
Rule 25-4.022 Complaint-Trouble Reports, Etc. 

Rule 25-4.069 Maintenance of Plant and Equipment 

Rule 25-4.1 12 Termination of Service by Customer 
Rule 25-4.1 15 Directory Assistance 

Rule 25-4.200 Application and Scope 
Rule 25-4.202 Construction 

Rule 25-4.034 Tariffs 
Rule 25-9.001 Application and Scope 
Rule 25-9.002 Definitions 
Rule 25-9.005 Information to Accompany Filings 
Rule 25-9.008 Telephone Utility Tariffs 
Rule 25-9.009 Numbering and General Data Required for Each Sheet 
Rule 25-9.022 Table of Contents 
Rule 25-9.027 Rules and Regulations 
Rule 25-9.029 Index or Rate or Exchange Schedules 
Rule 25-9.032 Telephone Utility Exchange Schedules 

Order of presentation of comments and/or questions on Group A Rules: 

Staff 
Participants 
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2. Group B Rules 

Rule 25-4.002 Application and Scope 
Rule 25-4.046 Incremental Cost Data Submitted by Local Exchange Companies 

Rule 25-4.0185 Periodic Reports 
Rule 25-4.023 Report of Interruptions 
Rule 25-4.066 Availability of Service 
Rule 25-4.067 Extension of Facilities - Contributions in Aid of Construction 
Rule 25-4.070 Customer Trouble Reports 
Rule 25-4.071 Adequacy of Service 
Rule 25-4.072 Transmission Requirements 
Rule 25-4.073 Answering Time 
Rule 25-4.074 Intercept Service 
Rule 25-4.083 Preferred Carrier Freeze 
Rule 25-4.085 Service Guarantee Program 

Rule 25-4.107 Information to Customers 
Rule 25-4.108 Initiation of Service 
Rule 25-4.109 Customer Deposits 
Rule 25-4.1 10 Customer Billing for Local Exchange Companies 
Rule 25-4.1 13 Refusal or Discontinuance of Service by Company 
Rule 25-4.1 17 800 Service 

Rule 25-4.0201 Audit Access to Records 
Rule 25-4.210 Service Evaluations and Investigations 

Order of presentation of comments and/or questions: 

Staff 
Participants 

Any Other Matters for Discussion 

Discussion of Next Steps in this Rulemaking 

3. 

4. 

5. Adjourn 
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