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pressure, a fire hydrant that is too far away, poor water quality and no sewer 

service available for people who want it. Mr. McKnight went on to state that his 

water pressure drops to 28-30 pounds between 6 and 8 p.m. and 6 and 8 a.m. and 

that they can’t run either the washing machine or dishwasher at that time. He 

states the company won’t install the fire hydrant because there is an insufficient 

grade but the f r e  marshal says the grade is 0.k. He states that all of the people on 

his street are unhappy, that they want sewer service and can’t get it, the company 

doesn’t flush its lines, there are black rings on the toilets and you must filter it in 

order to drink it. The company failed to respond to his complaints and he is not 

satisfied. 

PLEASE SUMMARIZE THE RESPONSE OF RUSS MOYER. 

RUSS MOYER 

Russ Moyer, an Astor resident served by the Holiday Haven system received a 

letter from the company two months after the hearing on August 28. His lengthy 

response dated September 12 is attached. MI. Moyer states that his water usage 

has decreased by 50% with the new meters and the other neighbors have 

experienced the same phenomena. He wonders how much he was overbilled in 

the past because of the old meters and he wonders why those in Astor must pay 3 

times as much for water than their neighbors next door for the same water coming 

from the same source. 

PLEASE SUMMARIZE THE RESPONSE OF ROBERT NICOLA. 

ROBERT NICOLA 
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Robert Nicola’s complaint at the customer hearing for Chuluota customers was 

primarily directed toward the amount of the rate increase and was duly “noted” in 

Mr. Franklin’s analysis. However, when responding to the company’s letter dated 

August 29, he states: “I still don’t understand why Chuluota rates are so much 

higher than surrounding communities.” In addition, he states: ‘‘m don’t 

appreciate the fact that Jack Lahvarcik, the chicf operating officer from Aqua, was 

quoted on WFTV on 7/17/08 as saying ‘We’ve been meeting all DEP and EPA 

standards for the water that we’re providing for the customers.’ He is either 

misinformed or lying, as I have record of 12 straight quarters of Aqua failing the 

EPA TTHM standards. I don’t understand how he can get away with that 

statement when it simply is not true.” 

PLEASE SUMMARIZE THE RESPONSE OF ELAINE PANOZZO. 

ELAINE PANOZZO 

Sebring Lakes customer Elaine Panozzo responded to the August 27 letter from 

Aqua by stating that the case was closed and the company had apologized in 

writing and by telephone. 

PLEASE SUMMARIZE THE RESPONSE OF JIM AND MARY PIERCE. 

JIM AND MARY PIERCE 
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Mr. and Mrs. Pierce are served by the Rosalie Oaks system and they appeared at 

the hearing and complained about their high rates and that they had no 

consumption but still had a high bill. They also complained about water quality 

and a dark toilet ring, according to the analysis in Mr. Franklin’s exhibit. The 
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