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DIRECT TESTIMONY OF JOSIE PENTON 

Please state your name and business address. 

Josie Penton, Florida Department of Environmental Protection, 2353 Jenks Avenue, 

Panama City, Florida 32405. 

Please provide a brief description of your educational background and experience. 

I have a B.S. Degree in Chemistry and two years of analytical laboratory experience 

analyzing drinking water, wastewater and environmental samples. I have 15 years of 

environmental regulatory experience working for the Florida Department of 

Environmental Protection (FDEP) in the Northwest District, including three years as a 

Wastewater Inspector, eight years as a Drinking Water Inspector, and four years as a 

Supervisor of the Drinking Water and Wastewater Programs. 

What are your general responsibilities at the FDEP? 

My general responsibilities involve supervising the Water and Wastewater (Domestic 

and Industrial) Programs. I also review wastewater collectiodtransmission system 

permit applications. Our office covers Bay, Calhoun, Gulf, Jackson, and Washington 

Counties. 

Are you familiar with the Aqua Utilities Florida, Inc. (Aqua) Sunny Hills water and 

wastewater systems in Washington County? 

Yes. 

Does the utility have any current construction permits from the FDEP? 

Yes. We permitted a tablet calcium hypochlorite system for Plant No. 1 on 

December 28,2006; however the proposed project was not constructed. Aqua decided 

to continue using sodium hypochlorite treatment at Plant No. 1, but has not yet 

withdrawn the construction permit. A domestic wastewater collection system permit 
F ' T  \ V g E R - r f % T C  

was issued for Sunny Hills Unit 25, a 302 resi#&#' a1 10 9' su %d ivision, on November 16, 
10136 OCT272 
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2007. 

Has the utility been the subject of any FDEP enforcement action within the past three 

years? 

Yes. FDEP issued a Waming Letter on November 5,2006, for failure to submit 

analyses for disinfectants/disinfection-by-products for 2006. The required samples 

were to be collected between July 1 and September 30,2006. Aqua signed a Short 

Form Consent Order to resolve the violation and paid $900 in penalties and FDEP 

expenses. 

Are the water and wastewater facilities otherwise in compliance with all other FDEP 

regulations? 

No. An inspection compliance letter was sent to Aqua on October 8,2008, indicating 

five deficiencies, including wells not properly sealed, a flow meter that was not 

operational, the annual testing of the existing backflow prevention devices was not 

being fully implemented, use of a polyphosphate treatment without a permanent 

permit, and a main extension projects placed into service without clearances. Aqua 

was given 15 days to respond. (EX JP-1) 

Do you have anything M e r  to add? 

No, I do not. 

- 2 -  
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Florida Department of 
Jeff Koltksmp 

Panama City, Flonda 32405 sceruary 

Ll. 0o“Cmor 

Michael W. Sole 

Environmental Protection 
Natbwcsr Dishict - P a ”  City Branch Office 

2353 I& Avenvc 

odober8,ux)B 

SENTVIAEMAIL 
(EIPeIlem@auaamerica.com) 

Mr. Edward Pellenz, P.E 
Operations Manager 
Aqua Utilities Florida, Jnc 
1100 Thom Avenue 
Leesburg, Florida 34748 

Dear Mr. Pellenz. 

Josie Penton Environmental Manager, Haley Duncan, and Amanda Pricbn, 
Environmental SpxhEsk with the Department of Environmental Protectioq 
conducted a C o m p h  hpection of the Sunny Hills Uiilities water system 
(FWS ID # 1670647) on September 26,2LlW. The assislance provided by Ms. Jean 
Pi-r during the inspection was most helprul 

The puTpose of this survey was io evaluate the capability of the water system to 
produce d e  drinking water. The Department under the Florida Safe hinking 
Water Act as promulgated by Florida Administrative Code Chapters 62550,555 and 
560, regulates public water systems in this state. The Deparbnent determines 
complianeewiththeseregulations. 

Five deficiendes were identified during the s w e y  as described in the e n c l o d  
COmpZima Inspechon Report. We would appreciate a written response within 15 
days of leceipt of this letter advising us of the actions and bme frames for correcting 
these defx ides .  I would also like to draw your attention to the recommendations 
made on the reprt, as implementing them will help to insure the water system does 
not have problems in the future. Flease address the response io Ms. Amanda 
ErictoR Department of Environmental ProbfftioIl2353 lenks Avenue, Panama Citv, 
FL 32405. 

\ 
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Mr. &Ed Pellav 
Page 2 of 2 
octabrrs.2ooa 

If you have any questions, pleare contact Ms. Amanda Pkton at (850) 872-4373 
extension 123 or e-mail at Ammda.FrictonWep.stte.fl.w. 

Sincerely, 

Panama City Branch Adminishator 

SMCat 
Atlachmenk 19/26/2008 CI Rep&] 

cc John Pope - DEP Pensacola (john.Dooe@deD.state.fl,usJ 
AngelaChelette - NWFWMD ( A n n e l a . C h e l e t . s t ~ . f l . u s )  
Jean Piker - Operator (jgitze&aquaamerica.com) 
Josie Penton- Environmental Manager fjosie.wnton@dw.state.fl.us) 
Amanda Fricton- Environmental Spedaust I (amanda.friaon@deu.s!ate.fl.us) 
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REGuwLTlON REFZRFNCE FAC Rule 62-5-55.320 (3), 62-555320 (Q, and 62532.500(3)@)2. 

RECOMM%DED ACI'ION 
I n n d e r t o p m t e c t t h e w e l l a g a ~ t m e - ~ t y ~ m n ~ ~ t h e w e l l h e a d m u s t b e ~ ~ l " s e a l e d t o p r e v e n t ~ a c e  
watermn~t ionofthewdl .  Sealthedhe%lsWilhin3odays. 

DEFICIENCY XZ: T H E  FUlW METER AT WELL 1)4 WAS N M  OPERATIONAL 

REGULATION REFERENCE: FAC 62555350 (2) 
S u p p h  of water BM keep all m a r y  public water system cmponena in operation and shall main& mch 
mponolk h goad opera- candi6m so the c m p " k  hmction as intmded. 

RECOMMENDED ACTION. 
Replaceorrepairtheflowmeterat WeUmwithin30daya 

DEFICIENCY M: ANNUAL TESTING OP EXISTING CROSS CONNEOION CONTROL DEVICES WAS NOT BEING 
FULLY IMPLEMENTED. 

RULEREFBRENCE: F . A C  62555360 
Community water systems, and all public water systems that have service areas also senred by redsimed water sy6tems 
legvlated under Part III of chapter 62410, P.A.C., shall establish and implement a routine rrarenmwticm conlml program 
to detect and mntml U O s r r o N l R t i m  and prevent backtlow of mntaminanhr into the wata system. 

RECOMMENDED ACTION 
Arrange to have the existin$ baddIow pwentiar devices (RP'Z., d o u b l h k  valve) terted by December 3 1 , W  by a 
cerdfied backtlow me. Retain for at least 10 yeam armrate m r d s  of all baddlow instdhtion and Wting and have than 
available fm review during Ioutine impectiom and dtq survep. 

DEFICIENCY U& IT WAS NOTrD DURING THE INSPECTION THAT THE POLWIIOSPIIATE TREATMENT WAS 
BEINGUIILUEDWHENWELLtl ISBElNCUSED. ONMARClI19,~.nlED~PAR7MEKTAPPROVEDTHE 

M O W ,  HOWEVER THE DEPARTMENT NEVER RE-D A PERhUT APPLICATION To PERMANENTLY 
INSTALLTHISTREATMENT. 

PILM TEST USING A FOLYPHOSPHATE POR w e  SEQUFSTEFWC OF IRON FOR A PERIOD OF m e  
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