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Embarg
Mailstop: FLTLHOD102
1313 Blair Stone Rd
Tallahassee, FL 32301
embarg.com
October 30, 2008
Ms. Ann Cole

Office of Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

RE: Docket No. 000121B-TP

Dear Ms. Cole:

Enclosed for filing on behalf of Embarq Florida, Inc. is Embarq’s October 2008
Root Cause Analysis (RCA) report as required by Order Number PSC-03-0176-CO-
TP in Docket 000121B-TP. This order required that any failure in three consecutive
months to meet any performance for a given level of disaggregation shall require a
RCA by Embarq, which shall then be published on a monthly basis. This report is
for results for the period of June 2008 through August 2008 as published in the July,
August and September reports.

Copies have been served to the parties shown on the attached Certificate of Service.
Sincerely,

) ﬂ Susan S. Masterton

Enclosures

cc: David Rich
Jerry Hallenstein
Lisa Harvey

Susan S. Masterton
SENIOR COUNSEL

Voice: (850) 599-1560
Fax: (850) 878-0777
susan.masterton@embarg.com



CERTIFICATE OF SERVICE

I HEREBY CERTIFY that a true and correct copy of the foregoing has been
furnished by electronic mail to all known parties of record this 30th day of October

2008.

Adam Teitzman

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL. 32399-0850

ateitzmantepse.state f.us

AT&T (GA)

Sonia Daniels

1200 Peachtree St., #400
Atlanta, GA 30309

soniadaniclst@ att.com

Florida Cable Telecommunications
Assoc., Inc.

David A. Konuch

246 E. 6™ Avenue, Suite 100
Tallahassee, FL 32303

dkonuchifcta.com

Pennington Law Firm
Peter Dunbar

P.O. Box 10095
Tallahassee, FIL. 3230

5 S 1 AT
petefapentinglonia com

Time Warner Telecom of Florida, L.P.
Ms. Carolyn Ridley

Time Warner Telecom

233 Bramerton Court

Franklin, TN 37069-4002

AT&T Florida/TCG South Florida,
Inc.

E. Edenfield/T. Hatch

c/o Mr. Gregory Follensbee

150 South Monroe Street, Suite 400
Tallahassee, FL 32301-1561
greg.follensbeerwsatt.com

Covad Communications Company
Mr. Gregory T. Diamond

7901 Lowry Blvd.

Denver, CO 80230-6906

gdimmondiecovad.com

ﬁ,j_/Susan S. Masterton



8007 9sndny—uoday v DSdd

MA0AN PRI - PAUOISIA0Ig TSAX SdooT AN - SLOd [¥DUIPISAY : [('10I°L0 dInseawqng

[eatayu] pajajdwo)) 3BeIdAY 1/ JINSBIPA

“pauleIuIRW

st A)ured 2INSUQ 0) AINSEAWU SIY) JOJUOW 0} INUNUOD [[Im biequig
"u23e)} 9q [[IM UONIE Jo 951n0d 1adord paurunialap SI sIy) 20U
"Bururen yim pajoaliod aq ued yorym wajqord jsA[eue/wa)sAs B 10
ansst Sururen HTTD B SI 1 JI 298 0] pajednsaaur Juraq s1 anssi Sy |,

‘g1 st ynsar biequig ayy pue ynsar DD
oy} usamaq aoualayjip oy -eouerjdwoo-uou Juisnes

SL (1] 1oy sep (] sey DFTD) IO Paso]d ale A3y
yorym ur Kem ayj pue siopro Surpod ur asearout ay |,

e pedu] [Juwdwascaduwry| Aeq
ue|J juswAsosdur] puy parewnsy | pajdaloag B 1IN anss] jo uondLisa(
HI0A PIRIA ON - SLOd [BNUIPISIY : T0'10°L0 dInsedwIqng
[eAIuf paja[duwo)) 3TeIdAY 1/ JINSBIJA
"SI9pI0 JO 3uIssao01d I21jaWI] 10] MO[[E 0} SanssI
1sSneyxa pue sanss! SuLIapIo ssaIppe 0} Sunjiom sijuowadeuejy| SuroduQ 80020¢ "SUOTIB)IWI] 9w} UIYy}M uolsiaold Jou pip 1aua))
(] Ppeduy |Juswdscxrdwy| e
ug|J JudtudAoxduf puy pajewnsy | pajdaloag BTN anssy jo uondiisag

SIIPIQ 2[ESIY - (SHP2 1YJ0) SIOLIF JUAUOC)) - X[JA [ENURIAIIUOLIINT : [(°T0°E0’ €O 2INsedawqng

[BAID)IUT 2I1ION 19913} 95BIAY i€ AINSBIJA]

'$19pIO0 JO SuIssa00.1d ISI[awW) 10] MO[|E O) SaNSsI

I1Sneyxo pue sanssi SULIDPIO ssaIppe 0) Funjiom st juowadeuey| FutoSup 80070¢ SUOIE}IWI] W) UIYIIM uoIsiaold jou pIp 121ua))
Neq peduy [Juowdaorduy| eq
ug[J JuswaAo.xdury puy paewnsy | pajdafoag e anssy jo uondrsaQg

SLOd [ENUBPISIY - XTI\ [ENUEIA/IUOIIIT : [0°£0°C0 dnseawiqng

[eAIIU] 3I1ON DO IBBIAY T 2INSEIA

e opraoid [[eys biequrg ‘uonedaiZesip Jo [2A9] USAIS B I0J SYIUOW SANINDISUOD ) Ul [242] 21eFa13Fe 21 e souri[dwod-uou si 21ay) J|

‘uonejuswapdunr 10y sajep uonsidwos psjedionue pue
SOIIATIOR ASY [)IM UOIOR 9A1102.1100 10] uefd e apnjoul [[eys sIsA[eue asneos joo1 s brequig "siseq A[yiuow e uo sisAJeue asned 1001 Jo 1odas

punocasyreg

UOISSTWIWIO)) IITAIIS I[qNJ BPLIO]]

(8007 19quddag paysipgnd ejep g0 ISnSny $323[J31) 310day sisA[euy asne)) 300y 8007 1390320

Duvan3a




[4 8007 ‘Isndny—poday VO DSdd
"SINOY SUD[IOM S _IAWI0ISNO A} SULINP SASSAUISN] 0] SUIYIIRdSIp 3y} WOIJ YOB( PISIAI SEM JED NP I} ISTIBII] PISSIW
Jo souenrodwur 2y Jo pauLIojul usaq sey juswafeuew ysedsp ayy| Surofuo %01 80/L 9I9M XIS QIO 10 SIU{7 SIOPIO JURIAWOI-UOU 7 ) JO
aeq peduwy [juowasoaduwy| geq
ugjq JuswaAo.xduy puy pajewnsy | paraaloag 11elg anssy jo uondriasa(q
MI0A\ PRI pausisa-uoy sdoo] AN/ (1011 L] 2ANSeawqng
PISSIJA] S3JB(] N JO JUIISJ :[] 2.INSBIJA]
“Blep Joquialdag 10j juerdurod st 2Unseawqns Sy |
*19p10 2y} 10 198 [[0ys 1adoxd o yym s102) 01 Suryojedsip
Jo asuepiodunt oy Jo pauLIojul Ua2q aAey Aay) ‘A[[euonippy “PEOPIOM O] onp PIAEB[Op 2IoMm
"sInOY Sunjlom s Iawoisnd oy Sunmp sassaursng 03 Juiyosiedsip om) ‘dnoid Fuoim oY) 01 payaredsip AJ[eniul a1om da1y)
Jo 2ouepoduwr 2y Jo pauLIojul u22q sey Juowadeuew yojedsip oy | Surofuo 80/L ‘aIoul 10 SIY 7 AQ SI9pJo Jueldwod-uou aAly 3y JO
e Peduy |Juswdscadwiy| (g
ueq JuduAoxdury puy pajemnsy | pajdaloag 1188 anss] jo uondirsaqg
MA0A\ PIRLA - PAUOISIAOLJ TSAX $00T AN * [0 [OL° T dInseduiqng
PISSITAl $e( AN( JO JUNIIJ ][ INSLIN
“parapdwod 2q 01 pey Sulisaurdus [euoyIppe pue
J[qe[TeAR 2I9M SINI[IOR] OU 35NEOQ PIAB[IP SEM QU0
"$19pI0 Jo Burss2001d IoI[2WI) 0] MO[[B 0) SANSSI ‘sonsst uruorsiro1d 0) anp paAB[ap SEM dUO ‘pROPIIOM
1sneyxs pue sanss] guruorsiaold ssarppe o) Sunylom s1 juswoSeuey| SuroSuo 0] anp pake[ap alam 2A1 ‘s1apio Juerjdwod-uou £ oY) JO
ageq peduy |uwwascadu| geq
ue[d judurdaordwy pug pajewnysy | pajzaaloag 1ae)s anssj jo uondLisag
NA0AN PIRL] - PIUSISIP-uoN sdooT AN - SLOJ [BHUIPISAY : [0 TT°L0 dInseduiqng
JeAaIu] paja[duwio)) aTeadAY L INSBITA]
“99) NOS] ue 0} urede|
payoledsip aq 0} pey pue yd3] Suoim 2y 03 paysjedsip
AJ[EIITUL SBA JUO PUE PBO[IOM O} NP PaAB[Ap SeM dU()
"paurejutet st £jried 2INSUd 0) AINSEIW SIY) JOIUOUI *I3PIO Y} 0] PIPPE I2AU sem PIJ JINOD SV UID/ 2U)
01 anunuod [Im brequiyg ‘senbruyoa) s sjowar puryaq s, NN 01 38NBI3( PAAR[AP sem aU() “SIOPIO 2211 Jo uondaoxad
U0 SUBIDIUYDI) 01 UONEINP2 Suinunuod Sunonpuos st biequg| Suro3uo 80070¢ oY) yup “A1ted Ul oIe am [9AJ] [BNPIAIPUL UB UQ)
e peduy [juswssocadwy| yeq
ug[d judwdAsordu] puy pajewpsy | pajaaloayg iR TN anssy jo uondrsaqg

ODHvYan3a




€ 800¢ sndny—1oday VO OSdd
Ne(q pedwy uswdsocadwy| eq
ueld JuduwaAoaduy puy [paewmsyg | pardaloag BTN anss] Jo uondriasa(g
U033 [TV :10°81 dInseaumqng
[eAIdIU] uOnEIYNON uona[dwro)) 3FLIdAY Q] JINSEIA]
"sanss1 11edal JO UONRIIUNIIIOD "BIEP Joquualdag 10] Juel[dwiod ST 2InseauIqns sy J,
pue Surpurisiapun aaoxdwr 01 §, )T PIoajye yim Sunpom
oIr wed) sIsATeUE pue JuswoFeurUl JUNOXJE $ brequig -onsst
Ay} 21eBNSIAUL IBYLINT 0 SI[qNOI) JO S[2A] YBIY YIm §, )T TD 01 In0
Surmyoear os[e st biequig -s193o1 9[qnox 0} ANqLHUOD JBY) SA|qED
uerd ap1sino uroejdal a1e pue sI19pI0 201AI3S U0 3unsa) uonajdwos 'sdey
aziseydwa 0] aNUNUOd 9p “pPamof[o] aie sainpaooid sadoid a3p1Iq JO [RAOWIAI A1) 1O J[qRD PALINg PaSewep Iayjeom
2Insu2 0] siseq A{oom B U0 s10)0enuod im Suneaw st biequig| SuroSuo 800¢€ 0] oNp 21aM 0M) 512321} A[qNOI) YIM SIPIO INoJ A} JO)
e peduwr] Juswasoadwy| e
ue]q Jusmasoxdury puy pajewinsy | pajdaloag Jae)g anssy jo uondrsag
pauorsiaoag TSAX sdooT AN (10T VL] 2Answwqng
SI3PIQ MIN 10] SAEP S UIIIM SIGNOL], JO ITRIUIIIJ VL] JINSBIIA
"sanss1 11edal JO UONEBIIUNWIIOD
pue Surpuelsiopun aaoxduit 01 s, HFTD PAoJJe yum Sunjiom
aIe wiea) sis[eue pue JuowaSeuew Junoosoe s brequig onsst
3y 21830S2AUI ISYLINT 0] S2[qNo) JO S[RA] Y31y s s, D)D) 01 Ino
Suryoealr os[e st brequig "s19)on 2[qNOI} 01 ANGLIIUOD JRY) SI|QED
juerd apisino Suroedai a1e pue s1opio 991A19s UO Su1lsa) uonajdwioo "awely 291j§0 [enuad 2} uo stodwnl Suisstu 1o
aziseyduo 0} onuUNUOD 9A\ “Pamo[[o} axe sampasoid todoxd 31qed paung padewep SUIUAYSI] 10 PAIRIOLIANOP IO
3INSUS 01 SISeq AP[2om B U0 S10joeNu0d Yim Sunoaw st brequig| SuroSuo c00zT 0] 2Np 21oM [ ‘S193[01) S[qNOI) YIIM SISPIO G Y JO
ANeq Joeduiy |JuswRAcadwi| e
ue[g JuduaAordury pug pajewsy | pajasfoag IRISTN anss] jo uondridsaq

SLOd (BHUspsay [V L] sdnisestiqnyg

SIIPI() MIN 0] SABD S UIYIIA SI[qNOL], JO ITRIUIIJ VL] INSBIA]

*SI0119 Japi10 Juaaald o] uonoe
Funje) pue s19p10 U0 UOHEBULIOJUI 1901100 Surpraoid jo aoueptodur
31} JO PALJTIOU U22q SBY JUSWITRULLL J01JJO ssouIsnq ‘A[[RUONIPPY

“Aniqefreae Ajjroey

0] anp pake[op a1om om) pue uruorsiaoxd 2014108
0} anp pIAE[op 21am 231V} ‘PEO[{IOM O] anp pake[op
o19Mm 2A1] ‘pajerdwon A[enioe sem IopIo ay) 2jep

SOUVEING




14 800 ‘sndny— uoday VDI DSdd
“ajqnon ayung juaAaxd o1 Ajeanoeold pasejdar orom
S3[npow pue I2|qnop 2y} Jng SNSSI UMOUNUN UL SEM |
“xnu oty Jurjqesip Yoo OYVHIAN Ue JO J[Nsal Ay Sem |
‘paxtedar ‘o ajqes Aured piryl e Jo S)nsal 2] olom g
‘panedar yioq ‘ared sqeo uo oFe)joA
passoio pue Jied 9[qeO PassoId JO JNSal Ay} 2IIM T
PaAOWIAI 319m oYM ‘sde) 93pLiq JO )NSSI 3Y) 219M T
‘paoejdal
aram [y ‘(10100uu09 2]qeo ‘ned ojqeo ‘spieo ‘1odwnl)
owdmba jusweseydar yuowdimba paSewep/oA1}09Jap JO )[NSOI OY) 219M 9
YIIM Pal1oal uaaq ey sansst Juawdinbs paSewep aanoajep v yons se
P2apo9 Jou Jnq SuedLLINY JO J[Nsa1 oy} [qissod ‘oFewrep
‘paneda u22q sey pageuwrep uLo)s/3uruy3i| Jo symsar ay) a1am suodar ajqnoxn /
WLIO)S [[V senss Jo Aluofeur ay) 10J pajunoode afewiep ULIO)S "QUON suodar opqnon |z
ae(q peduwy Puswasoadwy| e

ug[q juawrasoxduy pug |pajewnsy| parsfoag iR anss] jo uondrisag
STTH *LPT'61 dInseawiqng
ey 110day A[QNO], JIW0ISN) 6] AIMSEIA]

"$82001d UONN|OSAI 011D
U0 $3181008SE FUN[OROD ST SI0112 Furiea|s 10} a[qisuodsal juswoFeue|y ‘SHYI 01 DYV WOl Juds sem duo ysnoyfe paisod
" 11 Aq passaippe Suiaq st STY] Ol DYV Wolj paarasar Juraq a)ep 3uISO[2 B dARY JOU PIP NOJ dY) UC $IPIO Jer))
10U $2)Bp SUISO[D YIIM INSST S ], "2INSeaW SIY) uo uonemis juerjduwod 19BJ YY) 0} ANP M 94,17 10 OM)-KJudam ] "N OJ 2Y) Uo
JO Ino ue 3sNED 0] INUNUOD 2]EP ANP 2y} 19 e 250]0 A[[eo1dL) 9S0[2 01 1S 9Y) SBM [JIYM ISPIO 3 UEB O] NP 21IM 94,09
pue 380[0 0} NOJ Y} U0 JOpIO JSE[ oy} 21 U2)Jo s1opio Y 18yl 108 Y I| 800T L0O€ 1o 19 a1oul 1o SIYpg Aq Juerjdurod-uou s19p10 76 Yl JO
am( pedwy [uswdasoadwy| eq

ue[q JuswdAosdu] pug |[pajewnsyg| pajosaloag IRTN anss] jo uondridsa(
XIJA] [ENUBJAI/ITUOI)II[T €8] 2InSeauIqng
[eat3)u] uonedynoN uond[dwo)) 3Lty Q] JINSBIJN]
"0INSEAW SIY} WO uonenys juerjdwod Jo no ue "pPaIsoo
asned 0] $ONUNUOD JeP 2np ) JoYJe 2s0[d A[[es1d£1 pue 25010 01 NOJ A[remoe 1ap10 SV YLD Y1 USYM JO PEaISUl Paso[o 1apIo
3} UC IIPIO ISE[ Y] QI UJO SISPIO Y 1BY) JOB] Ol ], "2nssI SIY) U a1 uaym pappe Suraq spij 9501} 10 P JINOD SVUID/
Sunjiom st 1 ‘py siyy ae[ndod o) Lirjiqe s, 3OS Sunoedun Ajasioape BuIssTW 0) NP AIIM 9,9¢ 10 A)J1.] 'NOd 2Y) U0 350[0
ST [OIYM W)SAS MaU e Jo uonejuawa|du oy} yim pado[oasp 0 18] 2] SEM [OIYM JOPIO 3 UB 0} 9Np 2Iam 94/ € 10
olysm onss1 ue 0] anp pappe uraq 10U St pyj JINOD SYHID\ 2y L| SuroSuo L0OE [ § 210w 10 SIY $7 £q Juerduod-uou s1op1o ¢ 9y JO

odva w3

-




