Embarq Florida Inc. CONFIDENTIAL
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Final Report on Recovery on Retail and Wholesale Services
November 2008
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Notes:

Surcharge effective for Retail customers with the October 7, 2007 billing cycle through
October 6, 2008 bill cycle.

COM ___ surcharge effective for Wholesale customers with the November 1, 2007 billing cycle
ECR ____ through October 31, 2008 bill cycle.
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