RADEYITHOMASIYON!CLARK

Attorneys & Counselors at Law

Post Office Box 10967 (32302) 850-425-6654 phone
301 South Bronough Street, Suite 200 850-425-6694 fax
Tallahassee, Florida 32301

www.radeylaw.com

November 17, 2008

Ms. Ann Cole

Director of Office of Commission Clerk
Public Service Commission

2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

Re:  Docket No. 080159-TP — In re: Joint Petition of Verizon Florida LLC, BellSouth
Telecommunications, Inc. d/b/a AT&T Florida, Embarg Florida, Inc., Quincy Telephone
Company d/b/a TDS Telecom and Windstream Florida, Inc. to initiate rulemaking to
reflect the changed telecommunications market

Dear Ms. Cole:

Verizon Florida LLC, BellSouth Telecommunications, Inc. d/b/a AT&T Florida, Embarq
Florida, Inc., Quincy Telephone Company d/b/a TDS Telecom and Windstream Florida, Inc. (the
“Petitioners™) jointly submitted the attached letter to you on November 14, 2008, in order to state
their collective position on several rules under consideration in Docket No. 080641-TP. To
ensure that these comments are also reflected in Docket No. 080159-TP, the Petitioners request
that the attached letter be filed in this docket.

Please let us know if you have any questions.

Sincerely,

Radey Thomas Yon & Clark, P.A.
Attorney for the Petitioners
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Attorneys & Counselors at Law

CERTIFICATE OF SERVICE

I HEREBY CERTIFY that a true and correct copy of the foregoing has been sent via

electronic mail or U.S. Mail this 17th day of November, 2008, upon the following:

Cynthia Miller, Esq.

Office of General Counsel

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850
cmiller@psc.state.fl.us

Kathryn Cowdery, Esq.

Office of General Counsel

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL. 32399-0850
kcowdery@psc.state.fl.us

Samantha Cibula, Esq.

Office of General Counsel

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850
scibula@psc.state.fl.us

David A. Knouch, Esq.

Florida Cable Telecomm. Assoc. Inc.

246 E. 6th Avenue
Suite 100
Tallahassee, FL 32303
dkonuch@fcta.com

Marsha E. Rule, Esq.
Rutledge Law Firm

215 South Monroe Street
P.O. Box 551

Tallahassee, FL. 32302-0551
marsha@reuphlaw.com

Ms. Gail Marie Perry
Communications Workers of America
PO Box 1766

Pompano Beach, FL. 33601
cwacouncil@earthlink.net

Michael B. Twomey, Esq.
AARP

P.O. Box 5256

Tallahassee, FL 32314-5256
miketwomey@talstar.com

Cecilia Bradley, Esq.

Office of the Attorney General

The Capitol — PLO1

Tallahassee, FL. 32399-1052
cecilia.bradley@myfloridalegal.com

Vicki Gordon Kaufman, Esq.
Competitive Carriers of the South, Inc.
c/o Anchors Law Firm

118 North Gadsden Street
Tallahassee, FL 32301
vkaufman@asglegal.com

Mr. Wink Infinger

Department of Management Services
4030 Esplanade Way, Suite 160C
Tallahassee, FL. 32399-0950
Wink.Infinger@dms.myflorida.com
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Scott Boyd, Esq.

Administrative Procedures Committee
Holland Building, Room 120
Tallahassee, FL. 32399-1300
Bovd.scott@leg.state.fl.us

Ms. Carolyn Mason

Department of Management
Communication & Information Technology
4030 Esplanade Way

Suite 125

Tallahassee, FL 32399-0950
Carolyn.mason@dms.myflorida.com

Floyd R. Self, Esq.
Messer Law Firm
2618 Centennial Place
Tallahassee, FL. 32308
fself@lawfla.com

Ms. Carolyn Ridley

Time Warner Telcom

555 Church Street

Suite 2300

Nashville, TN 37219
Carolyn.Ridley@TWTelecom.Com

Attorneys & Counselors at Law
Mr. Douglas C. Nelson
Sprint Nextel
233 Peachtree St., NE, Suite 2200
Atlanta, GA 30303
douglas.c.nelson@sprint.com

Ms. Rebecca Ballesteros

Intrado Communications, Inc.
1601 Dry Creek Drive

Longmont, CO 80503
Rebecca.Ballesteros@Intrado.com

Howard E. Adams, Esq.
Pennington Law Firm

Post Office Box 10095
Tallahassee, FL. 32302-2095
gene@penningtonlaw.com

JR. Kelly

Office of Public Counsel

c/o The Florida Legislature

111 W. Madison Street, Room 812
Tallahassee, FL 32399-1400

OPC WEBSITE@LEG.STATE.FL.US

Hon (el

Lis«'C. Scoles
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Attorneys & Counselors at Law

Post Office Box 10967 (32302) 850-425-6654 phone
301 South Bronough Street, Suite 200 850-425-6694 fax
Tallahassee, Florida 32301

www.radeylaw.com

November 14, 2008

Ms. Ann Cole

Director of Office of Commission Clerk
Public Service Commission

2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

Re:  Docket No. 080641-TP — Initiation of rulemaking to amend and repeal rules in
Chapters 25-4 and 25-9, F.A.C., pertaining to telecommunications

Dear Ms. Cole:

Verizon Florida LLC, BellSouth Telecommunications, Inc. d/b/a AT&T Florida, Embarq
Florida, Inc., Quincy Telephone Company d/b/a TDS Telecom and Windstream Florida, Inc. (the
“Petitioners™)’ jointly submit this letter to state their collective position on several rules under
consideration in this docket.

The Petitioners requested in their Joint Petition filed March 14, 2008, in Docket No.
080159-TP, that the rules contained in Attachments A and B to the Joint Petition be made
inapplicable under streamlined regulation. That request was modified in the Petitioners’ Post-
Workshop Comments filed in Docket No. 080159-TP on October 7, 2008, to ask that Rule 25-
4.083, F.A.C., be amended and that other rules listed in Attachments A and B to their Joint
Petition be repealed. At this time, the Petitioners modify and/or clarify that request as follows:

1. The Petitioners hereby withdraw their request that the following rules be repealed:
e Rule 25-4.0201, F.A.C., Audit Access to Records
e Rule 25-4.085, F.A.C., Service Guarantee Program
e Rule 25-4.113, F.A.C., Refusal or Discontinuance of Service

2. Petitioners hereby withdraw their request that the following rules be repealed and instead
request that these rules be amended, as indicated in Attachment 1 to this letter:

! The companies listed are the petitioners in Docket No. 080159-TP, in which amendment or
repeal of the rules at issue in this docket were first proposed.
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Rule 25-4.0185, F.A.C., Periodic Reports

Rule 25-4.066, F.A.C., Availability of Service
Rule 25-4.070, F.A.C., Customer Trouble Reports
Rule 25-4.073, F.A.C., Answering Time

Rule 25-4.107, F.A.C., Information to Customers
Rule 25-4.108, F.A.C., Initiation of Service

Rule 25-4.109, F.A.C., Customer Deposits

Rule 25-4.110, F.A.C., Customer Billing for LECs

3. The Petitioners request that Rule 25-4.083, F.A.C., Preferred Carrier Freeze, be amended,
consistent with their previous comments in this docket and in Docket 080159-TP, as
reflected in Attachment 1.

Finally, regarding Rule 25-4.067, F.A.C., the Petitioners requested in their Joint Petition
that the rule be amended, suggesting specific rule changes. At this time, the Petitioners offer
alternative suggested amendments for this rule, as outlined in Attachment 1.

Please let us know if you have any questions.
Sincerely,

/s/ Susan F. Clark

Susan F. Clark

Lisa C. Scoles

Radey Thomas Yon & Clark, P.A.
Attorneys for the Petitioners

/s/ Dulaney L. O’Roark III
Dulaney L. O’Roark Il
Attorney for Verizon Florida LL.C

/s/ E. Earl Edenfield, Jr.

E. Earl Edenfield, Jr.

Tracy W. Hatch

Manuel A. Gurdian

Attorneys for BellSouth Telecommunications,
" Inc. d/b/a AT&T Florida
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/s/ Lisa S. Foshee

Lisa S. Foshee

J. Phillip Carver

Attorneys for BellSouth Telecommunications,
Inc. d/b/a AT&T Florida

/s/ Susan S. Masterton
Susan S. Masterton
Attorney for Embarq Florida, Inc.

/s/ Peter R. Healey
Peter R. Healy
Attorney for TDS Telecom

/s/ J. Jeffry Wahlen

J. Jeffry Wahlen

Ausley & McMullen

Attorney for Windstream Florida, Inc.
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RADEYITHOMAStIYONiICLARK

Attorneys & Counselors at Law

CERTIFICATE OF SERVICE

I HEREBY CERTIFY that a true and correct copy of the foregoing has been sent via

electronic mail or U.S. Mail this 14th day of November, 2008, upon the following:

Cynthia Miller, Esq.

Office of General Counsel

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL. 32399-0850
cmiller@psc.state.fl.us

Kathryn Cowdery, Esq.

Office of General Counsel

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL. 32399-0850
kcowdery(@psc.state.fl.us

Samantha Cibula, Esq.

Office of General Counsel

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850
scibula@psc.state.fl.us

David A. Knouch, Esq.

Florida Cable Telecomm. Assoc. Inc.

246 E. 6th Avenue
Suite 100
Tallahassee, FL. 32303
dkonuch@fcta.com

Marsha E. Rule, Esq.
Rutledge Law Firm

215 South Monroe Street
P.O. Box 551

Tallahassee, FL. 32302-0551
marsha@reuphlaw.com

Ms. Gail Marie Perry
Communications Workers of America
PO Box 1766

Pompano Beach, FL. 33601
cwacouncil@earthlink.net

Michael B. Twomey, Esq.
AARP

P.O. Box 5256

Tallahassee, FLL 32314-5256
miketwomey(@talstar.com

Cecilia Bradley, Esq.

Office of the Attorney General

The Capitol — PLO1

Tallahassee, FL. 32399-1052
cecilia.bradley@myfloridalegal.com

Vicki Gordon Kaufman, Esq.
Competitive Carriers of the South, Inc.
c/o Anchors Law Firm

118 North Gadsden Street
Tallahassee, FL. 32301
vkaufian(@asglegal.com

Mr. Wink Infinger

Department of Management Services
4030 Esplanade Way, Suite 160C
Tallahassee, FL. 32399-0950
Wink.Infinger@dms.myflorida.com
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Scott Boyd, Esq.

Administrative Procedures Committee
Holland Building, Room 120
Tallahassee, FL. 32399-1300
Bovd.scott@leg.state.fl.us

Ms. Carolyn Mason

Department of Management
Communication & Information Technology
4030 Esplanade Way

Suite 125

Tallahassee, FL. 32399-0950
Carolyn.mason@dms.myflorida.com

Floyd R. Self, Esq.
Messer Law Firm
2618 Centennial Place
Tallahassee, FL. 32308
fself@lawfla.com

Ms. Carolyn Ridley

Time Warner Telcom

555 Church Street

Suite 2300

Nashville, TN 37219
Carolyn.Ridley@TWTelecom.Com

RADEYITHOMASIYONICLARK

Attorneys & Counselors at Law

Mr. Douglas C. Nelson

Sprint Nextel

233 Peachtree St., NE, Suite 2200
Atlanta, GA 30303
douglas.c.nelson@sprint.com

Ms. Rebecca Ballesteros

Intrado Communications, Inc.
1601 Dry Creek Drive

Longmont, CO 80503
Rebecca.Ballesteros@Intrado.com

Howard E. Adams, Esq.
Pennington Law Firm

Post Office Box 10095
Tallahassee, FL 32302-2095
gene(@penningtonlaw.com

J.R. Kelly

Office of Public Counsel

c/o The Florida Legislature

111 W. Madison Street, Room 812
Tallahassee, FL 32399-1400

OPC WEBSITE@LEG.STATE.FL.US

/s/ Susan F. Clark
Susan F. Clark
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