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November 17,2008 

Florida Public Service Commission 
€Mice of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: Docket No. 080268-WS Application for transfer of the Springside 
Water and Wastewater System to Hideaway etc. 

Dear Ms. Cole 

Enclosed are the responses to items 12a - 15 of Patti Daniels deficiency letter dated 
Sept. 9, 2008. 

Through miscommunications, these were not sent to you in the requested time 
frame. Mr. McBride has approved these items and I was charged with sending them 
to you with exhibits. 

Thank you 

RolreFt F. Dodrill Sr. 



!39pt9m&r 26,2008 

Ms. Ann Cole, Director, office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Bblrl&Mrd 
Tallahassee, FL 323EIg-0850 

0. Response to FPSC LettiEtr dated 
items 429 to 12d, 13,44 and 45. 

Bear Mii. Cole, 

I am responding on behalf of Robert McBride to noted sections of the above 
referenced letter, 

‘12 Eu@@m6r Billing 
f6Hiiat is Exhibit 4 fillchving €his Ie€Er. 

134 A Copy 6f WO customee bills using the nW billing 

I f 6  
@#F. This is @ 
@wit% @ upg@diiig the 
bas@ billing pmr$m. Thi 
the manual smm wfiifi %is uSd in the miif past. 

The 6Fihat is diff@Erit than that indud&l in FlME Hide 
Se FlME Hid-- 

’12c eofie ming --- - -  Be appli@ble billing @?SI the Rglifie TediniMl st@ is working 
an this issue. Until thls is re y is going to pmwnt the rates to the 

&is \ivitfi a iubber stamp BftfiG 6ill. See Exhibit NO. 2 

The changes needed to wnvett Redline’s Alabama bawd Rural Bil 
kjirig a _ _  

Dkikit No. 3 (_www.redlinedata.com) 

12d to being C l a W  as la@ was 

designation will 6e inClud&l on 6ills h e w e r ,  and Will 68 su6mi€Ejd tti the FPGE prior 
to the neH billing. 

The zero d e  windm f6r payment p 
obviously oveiloolt&l and as the billing ~~@ _ _  not piBcm@d. -Fe 21 day la@ 

13 bte  Payment Charge 13a 
late fm is authorized and states that no late fee has ever been collected. 

Hideaway Utility management recognizes that no 

13b Ni* 



No. 080268W!3, Joint applieat etc. R=ponse to FPSC Letter dated 
r d  items 12a to 42d, 43, 14 and 15. Paffi Daniel, Nu 

34 Sewlee Rrsspanse Ti 
MC6ride has a resident ma 

Hideaway is a very itifomal community and Bob 
Mi. Bill Camp6ell \iirtio takes cari! of Customer 

If pmblems came tu his attetitian, Mr. Campbell either icx, 
, Lonnie Parriell or if the issue is wastewgter, bntads 

ofji%&tor. In &FiS  @it, Mr. €amp I1 Calls Mr. McBdS to kGSp him inficiiiid. Mr 
MCBriae Stms €Fiat vew f@v i%iipl a@ bmmuniC@@ to him directly. NO log 6f 
mplaints or situations has been maintained, although this has been corrected. (see 
belowj 

Recently, since the 
official handed out 
BEP. Mi. Mi% 
6iBugtit €6 his 

I5  Additional lnbrmation No additional Information deemed to be relevant 
to s€@S analsis ibf thi$ tfijhser is knmn 3 €ti@ . If any such iriRjrrfi@idn Comes 
to light, if will be 6iiiWdGd to the BmmiSgiion at t 

Thank you veiy much, 

Robert F. Dodrill Sr. 

Hideaway Utility's Inc. 



FIMC HIDEAWAY 
P.O.BOX 357246 
GAINESVILLE, FL 32635 

19 

x 
I- z 
8 
a: 

352-375-3935 

SERV1CE 
TO ACCOUNT - FROM 

0 1-00 I 02-00 07/27/08 I 08/27/08 

FIMC HIDEAWAY 
~ P.O.BOX 357246 
5 GAINESVILLE, FL 32635 
0 

E 
2 

352-373-3935 

I 

PREV CURR USAGE ITEM AMOUNT 
13.02 0167850 0167850 0000000 WTR I 

ACCOUNT 
DUE DATE 
AMOUNT 

01 -00 102-00 
0911 1/08 

32.13 

BILLED ON 
DUE ON 

LATE ON 

08/27/08 
0911 1/08 
0911 1/08 

RETURN THIS STUB WITH PAYMENT 08/27/08 02-0000 1-00 I 07/27/08 I 
PREV CURR USAGE ITEM AMOUNT 

0760720 0760720 0000000 WTR 8.07 

SEWER (16.56 MIN) SWR 16.56 
695750 695750 0 GAS 

RETURN THIS STUB WITH PAYMEN 
MAKE CHECKS PAYABLE TO FlMC HIDEAWAY INC 
A LATE PENALTY MAY BE ADDED IF NOT PAID BY DUE 
DATE IF PREVIOUS BALANCE IS NOT PAID BY DATE 
DUE, SERVICE MAY BE DISCONNECTED WHICH WILL 
RESULT IN A RECONNECT FEE 

MAKE CHECKS PAYABLE TO FlMC HIDEAWAY INC 
A LATE PENALTY MAY BE ADDED IF NOT PAID BY DU 
DATE IF PREVIOUS BALANCE IS NOT PAID BY DATE 
DUE SERVICE MAY BE DISCONNECTED WHICH WILL 
RESULT IN A RECONNECT FEE 7 4 

8 1  

SEWER (1 1 . 1  1 MIN) SWR 
FACMAINT SC 

11.11 
8.00 

ACCOUNT 02-0000 1-00 
0911 1/08 

AMOUNT 49.26 
DUE DATE 

m 

V) 

m 

0.00 
32.13 
32.13 
37.13 

24.63 
24.63 08/27/08 
49.26 0911 1/08 
54.26 091 I 1/08 

JOE&RUTH WALL 
P.O. BOX 308 
CLINTON OH 442 16 

MARY ANN TEMPLE 
800 KENYON RD 
WHITESVILLE NY 14897 

a , '  
C 

-0 

LI 

._ - 

RETURN THIS STUB WITH PAYMENT RETURN THIS STUB WITH PAYMEN' r--- I I 
PREV CURR USAGE ITEM AMOUNT 

ACCOUNT 
DUE DATE 

AMOUNT 

ACCOUNT 
DUE DATE 
AMOUNT 

1 LATE 

PREV 
CURR 

NET 
LATE 

BILLED ON 
DUE ON 

LATE ON 

BILLED ON 
DUE ON 

LATE ON 



. .  . , , . .. , . , ... 

SEWER ( 1  1 .1  I MI") SWR 
2 FACMAWT SC 
0 

352-375-3935 

.'QUE DATE 09/11108 
. AMOUNT 32.13 

--I- 
- 

08/37/08 JOE & RUTH WALL 
09 / 1 1/08 
0911 1/08 CLN'WN 0i-I 44216 

P.0 .  BOX 308 

Water Base 13.02 

FlMC I-il l3I';A WAY 
P.O.HOX 357246 
GRINESVILLE, FL '52635 

02-01 177-00 I 07/27/08 I 08/21/08 
PREV . CURR ,US,A;oE:, ITEM; AMO- 

O6Q1830 0603150 0001320 WTR 11.79 

SEWCR (16.56 MIN) SWR 23.60 
841720 841720 0 GAS 

' RETURNTHIS STUB WITH PAYMEM 
, 1 1 1  ___L 

M W C  GI ICOlG rAVMCC x): FIMC HIDEAWAY ING. 
A LATE P E W T Y  MAY BE ADDED IF NOT PAID EV DUE 
DATE. IF PREVIOUS BALANCE IS NOT PAID BY DATE 
OUE. SERVICE WY BE DISCONNECTED WHICH WILL 
RESULT IN P RECONNECT FEE. 

,' A b U N T  02-01 17740 
DUE. @&TE 0911 1/08 

- --- AM0u.m 35.34 

! JOE THOMPSON 
! 1104YNW 1'12TH PL 
' CHIEFLAND FL 32626 

Water Base 8.07 
Water Usage 2.82/1000 Gal 
W G r  Usage 5.33/1000 Gal 
Lawn Usage 1.61/1000 Gal 
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Rural Billing 

The Simple Solution for Utility Billing 
In the utility billing arena simplicity is priority one and Redline Data Systems' Rural 
Billing@ utility billing package meets this challenge and remains one of the most 
simple-to-use, expandable and affordable applications available today. 

When researching market needs, utility company complaints revolved around billing 
systems that were either too complex, too limited or too expensive for the smaller 
utility company (3,000 customers or less). These complaints were kept in mind, and 
addressed, dunng the development of Rural Billing@ to ensure that the needs of the 
small utility company were met. 
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Redline Data Systems Page 1 of1 

Latest News ; Welcome 

Simple Solutions 
Since 1996, Redline Data Systems has focused on 
providing simple solutions in the form of exceptional 
software products and consulting services 

Our expenence in a variety of technological areas 
coupled with our willingness to listen has allowed 
us to provide straightforward, simple solutions to meet 
our clients productivity needs 

Rural Billing 5.0 Released 
With the release of 5 0 of the Rural Billing 
utility application, clients are provided wlth 
yet more features that allow maximum 
productivity while remaining simple to 
use 

B More Info 
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