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Embarg

Mailstop: FLTLHOO102
1313 Blair Stone Rd
Tallahassee, FL 32301
embarg.com

November 24, 2008

Ms. Ann Cole

Office of Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

RE: Docket No. 000121B-TP

Dear Ms. Cole:

Enclosed for filing on behalf of Embarq Florida, Inc. is Embarq’s November 2008
Root Cause Analysis (RCA) report as required by Order Number PSC-03-0176-CO-
TP in Docket 000121B-TP. This order required that any failure in three consecutive
months to meet any performance for a given level of disaggregation shall require a
RCA by Embarq, which shall then be published on a monthly basis. This report is
for results for the period of July 2008 through September 2008 as published in the
August, September and October reports.

Copies have been served to the parties shown on the attached Certificate of Service.
Sincerely,

N,LSusan S. Masterton

Enclosures

cc: David Rich
Jerry Hallenstein
Lisa Harvey

Susan S. Masterton
SENIOR COUNSEL

Voice: (850} 599-1560
Fax: (850) 878-0777
susan.masterton@embarg.com




CERTIFICATE OF SERVICE

I HEREBY CERTIFY that a true and correct copy of the foregoing has been
furnished by electronic mail to all known parties of record this 24th day of

November 2008.

Adam Teitzman

Florida Public Service Commission

2540 Shumard Oak Blvd

T allahassee, FL 32399 0850
zman(psc.state.fl.us

AT&T (GA)

Sonia Daniels

1200 Peachtree St., #400

Atlanta, GA 30309

soniadanielswatt.com

Florida Cable Telecommunications
Assoc., Inc.

David A. Konuch

246 E. 6™ Avenue, Suite 100
Tallahassee FL 32303

dkonuchifct:

Pennington Law Firm
Peter Dunbar

P.O. Box 10095
Tallahassee, FL 32301

el@penningtoniawfirm.com

Time Warner Telecom of Florida, L.P.
Ms. Carolyn Ridley

Time Warner Telecom

233 Bramerton Court

Franklin, TN 37069 4002

carolyn.ridlev@twielecom.com

AT&T Florida/TCG South Florida,
Inc.

E. Edenfield/T. Hatch

c/o Mr. Gregory Follensbee

150 South Monroe Street, Suite 400
Tallahassee FL 32301 1561

»H‘s}a,f}.\‘i wCeieeatl.com

Covad Communications Company
Mr. Gregory T. Diamond

7901 Lowry Blvd.

Denver CO 80230 6906

gdiamc

MJW

!' Susan S. Masterton



800 ‘1oquididag - 1oday VO DSdd

‘paurejuIRW

st Ajired 21sus 0 SINSLIW STY) IOYIUOW O} dNUNUOD [[14 brequig
"uXe) aq [[IM UONOE JO 98IN02 Iadoid paurunielap st sIy) 22U
“SUIUTRD) UM PajoaLiod 9 ued yorgm wajqoid jsA[euewa)sAs € 10

*§1° stInsa1 brequig 9y} pue ynsa1 DD
I U2am1oq d0uIJJIp Y ], "eouerjdwos-uou Juisned

ST (Qq 1oye shep () SBY DFTD) N0 Paso[s aIe A3

onsst Jututen HATY € SI N1 J1 938 0 pajedusaaur Sureq st ansst siy | SwoSuQ 800701 yorym ur Aea oy pue s1opio Jurod ur asearour sy,
aeq pedwy (Jusurdsoxdwy| ajeq
ueld yudwdAoadury puyg pajewysy | paydafoag 1ie)8 anssy jo uondriasa(
HI0M PRIA ON - SLOJ [BHUIPISHY : 70'10’L0 2Insedwiqng
[eA13u] paja(duwio)) a8eIAY L JANSBAIN]
"S19pIO JO durssaooid
Jor[aulr) I0] MOJ[B O} SONSSI JSNBYXS PUB SINSST SULIDPIO SSAIPPR "PAUOISIACI] A[[ENURA SIAPIQ) - [BAIUI 102y PIsSIA
01 Supjiom s1 juowdBeur]y “198euBHy 19JU0) M passnosi(q| SuioSuQ 20070¢€ "SUOTBIIUI] SWIN) ULy M UoISIA0Xd JoU PIp 19jus)
ae( pedwy (jusurdaocxdwy| Iy
ue[q yudtudAosduy puy pajewnsy | pardafoag )e)§ anssy jo uondrdsag

SIIPIQ) 3[ESIY - (SHPI 19Y)0) SIOLIF JUNUOD) - XIJA] [ENUBIA/IIUONIINT : 1070 €0°E() dInseauiqng

[eAI3U] 3d1J0N 13933 9BRIAY ¢ dunsBIy]

"SI9PIO JO Surssaooid
131[aWI} 10J MO[[E O} SANSST ISNBYXD PuB Sanss1 FULIOPIO SSAIPPE

"PRUOISIAOIL] A[[BNUBIA] SIOPIQ) — [BAIIUL D] PISSIA

0] SunjIom s1juswadeue]y “JoSeuepy 19U Yum passnosic| SuroSuQ 20070¢ "SUOLBILUI] QUIT) UL} UOISIA0Id J0U PIp Iojua))
e peduy juswosoxdwy| ageq
ueq yuawdaoaduy puy paewnsy [ paraafoag jels anssy jo uondrisag

SLOd 1BRU3PISAY - XIJA] [ENUBTA/ITUONIINY : [('£0 0 2INSEdWNg

[EAIIU] 2ONON DO 2FRIIAY 17 dANSeN

e ap1aoad [[eys brequig ‘uone32133esIp Jo [2AA] USAIS B J0J SYIUOW SAHNOASUOD Qa1 Ul [2A2] 9ye30158e oY) 18 ouRIdWO-UOU ST 2I9Y) J]

‘uonejuswardwi 10§ sajep uonajdwos pajedionue pue
SaMIALOR A3Y 1M UOTOR 2A1)921109 10§ ued & apnjoul [[eys sIsA[eue asned 1001 s biequig 'siseq A[yuow e uo sisA[eue asned J001 Jo 1odar

punoadydeqg

UOISSIWUIO)) IINAIIG [qNJ BPLIO[
(8007 1390350 paysiqnd ejep g0z 12quaydag s3991Ja4) 110doy sisk[euy asne)) 100y (7 IIGUIIAON

odvana

-




z 800 “1oquiaydag—10doy VO DSdA
SUDJE} PUE SIOPIO UO UONBULIOJUT J001I00 Surpraoid jo souepiodun SaNI[19.] 01 anp PIAB[SP SEM JUO ISPIO 3N} 0} pOppe
24} JO PaynOU U2aq Self JUSWAFLUB 301JJO SSaUISN] ‘A[[RUONIPPY Ioaou sem piy dwio) sem)y; ay) om) ‘uruorsiaold 9014108
'SINOY FUN{IOM S I0W0ISn oY) FuLmp sassaursnq o) Sunyoredsip 0} anp paAe[ap 219m INOJ ‘PEOP[IOM 0} NP PaAR]ap 21om
Jo souelIodwl 21 Jo pawLIOJUL UAQ Sk JudwSFeurw yoyedsip oy | 8uro3uo %L VN 200707 9A1J 210U 10 SIYp7 Aq Jueljdwoo-uou s1apIo ¢ 31 10
e pedwy [Juswasoxdury| aje(y
el yudwssoxduwy puy pajewinsyg | pardafoag FRUATN anssy jo uondiiasa(
HI0A\ PR PIusIsa(-uoN sdoo] AN (10 TT°I[ dInseawqng
PISSITAl Saje(q an(] JO JUIIIIJ [ 2AINSBIA]
"P219[dw0d 3q 0} 19p10 VY[ 2 UO JunIem pake[ap
Sem 2UO pue AJ[IqR[IBAR SONI[IOR] O} Onp pake[op
"$I9PIO JO Fuissa00.d Iarjauln) 10J MO[[E 0} SanssI 210m 0M] ‘Sutuorsiaoid 901AI0s 0) anp pake[op alom
1sneyXa pue sanssi Furuoisiaoid ssaippe o) Suryiom st juowaSeuey| SuroSuo VN VN 800ZOE | 221y 210w 10 SIY7 AQ Juerjdurod-uou s13p10 XIs ay) JO
Ne(q Pedu) [Juowdrcadwy| e
ue[q JudwaAoxdury puy pajewnsyg | pajoalorg s anssj jo uondrrasa(
HI0A PRY - pausisap-uoy sdooT INN - SLOJ [¥BUIPISAY ¢ [0°T1'L() dInseawiqng
[eA12)u] pajaduio)) IBedaAY i/ JINSBIPN
‘PeROPIOM
"paurejureur st £)i1ed aInsus 0] INSeAW SIY) J0jIUOW AABaY 0} anp pake[ap sem ouo pue ‘Suruorsiaord
0} anunuod [[im brequiy ‘sonbruyoa) s a1owax puiyeq s, N 90IAI3S 0) NP PAAR[IP SeM OUO “IOLID Ue pey
UO SUBLDIUYD3) 0} UOLEONPa Surnunuod sunonpuoo st brequig| Surofuo VN VN 800ZO€ | 2uo arow 1o sz Aq Juerjdwos-uou s1apIo a1y Y JO
e pedwy [yuwsursocxdwy| e
ug]J judwaAordury puy pajewiyysy | pajdafoag BTN anssy jo uondrisa(q
H10A\ PRI - pauolsiA0dg TSAX $do0T NN - SLOd [BNUPISAY : 10'101°L0 dInsedmiqng
JeArdjuy paja[duio)) 33eIIAY i/ JINSBILN]
"paurejuIEwW
st Lyured 2Insua 0) 2INSLAW SIY) JOJIUOW 0} SNURUOD [[IM brequig ‘6" S13nsa1 brequiyg oY) pue ynsar 1D
“UdYe) 2q [[144 UOTIOE JO 28102 12doId POUTULIDNAP SI ST 2IU() A} udamleq 20ualayIp 9y, aouerjduros-uou Sursned
“Sururen yim pajoaLiod aq ued yoiym wajqoid 1sA[eue/ma)sAs e 1o s1(aq +oye skep ([ sey DFTD) N0 paso]d aIe Aoy
ansst uturen DY 1) © S1 1 J1 028 0] pajednsaaur Juraq si anssi siyL| Suro8up 200207 yorym ur Kem sy pue siopio Jungod ur osearour oy
aeq Ppedu] |judwdaoxdwy| geq
uepd yudtudsoxdury puyg pajewnsy | pajoafoag ueg anssj jo uondridsa(

H10A\ PPLA ON - SLOd SSuIsng : £0'z0°L0 2Anseamiqng

[ea1d)u] paja(duio)) aSeaaAy :f JINSBIRN

R2o) 4= E

-




€ 800 “Toquiardag— poday VO DSdd
" L1 Aq passaippe Sutaq ST STY] Ol )YV WOIj PaATadal
Bureq jou sajep SUISO[O YIIM ansst Ay ], "$s2001d UONN[OSAI JOLID
UO $9JBIO0SSE FUIYOROO SI $I0L1d FuLIRA[d 10y 9[qIsuodsal JuowaSeuey ‘STl
" L1 £q passoIppe Sutaq ST ST 01T )YV WO PaA1asal Furaq ur paysod ISASU 2I9M INQ DYV WOIJ JUIS 2I9M [OIym
Jou s9)ep FUISO[O 1M JNSSI AY ], "2INSBAW SIY) UO uonen)is juerdwos Sajep SUISO[O ey SIAPIO ) JO %67 JO UMY ] "9SO[D
JO Ino ue 2sned 0} SNUIIUOD 91BP INP Y} 1a)Je 9500 K[[eordK) 01 NOd 243 UO SB[ Y] 21aM YOIy SIIPIO Y Pey %8¢
PUR 350[2 0} NOd Y} U0 19pIO 18] Y} 218 US)JO SI0pI0 Y Jey) joey oy 1| SuroSuo VN VN L00TOE | 10 97 210w 10 s1yp7 Aq yuerjdwos-uou s13p10 ¢4 9y JO
aeq pedwy [Juswdsoadwy| e
ugj Juswasoxdury puy |pajewnsy| pajdafoag (ELSTN anssy jo uondriasa(y
XIJAL [ENUBA]IUOAIIRY €08 dInseauiqng
[eATa)U] uonEIYNOoN uond[duro) a3eadAy QY INSLIA
‘anSSI SIY) U0 SUBIOM
SI LT "Aemiopun aie sdajs juswaaordul pue anssi sIyj) U0 p[oYy usaq "paredwod Af[enjoe sem Japio
oAry s3unea “py iyl rendod oy Anjiqe s, 0S Sunoeduwr Ajas10ape SV UID Y} 12)J& pappe sem 10 1210 dY} 0] PAppe IoAdu
SIUYOIYM WIAISAS MU & Jo uonejuawardun ay) yim padojaaap Jotpra sem Py JINOD SV LD/ 943 9SNE29q 219M 94,69
YOIy ansst ue 0} anp pappe 3ulaq j0u st py JWOD SVAUID\ 241 Sutofuo VN VN L00TOE | 10 79 dJowt 10 Iy Aq jueridwioo-uou s19pIo G6 Y1 JO
e peduy (Juunascaduy| e
ug|q Juswdsoxduuy pug | pajewnsy | pajdaloag ueg anssj jo uopdridsa(y
U0 IV :[0°8] 2Inseduiqng
[eAsd)u] uonedoN uona[duie)) IZeIAY Q] JINSEIA]
'$ansst Jredal JO UOHBOTUNWIWOD
pue Surpuesiopun sao1dut 0) s, )T PAIYAJJE PIm Suppom
oI wed) sisA[eue pue juswaFeuew junosoe s biequig -onssi
Y 2JeB1ISIAUT ISYUNY 0) SA[qNOI JO S[2AS] YSIY YNM S, )T 0} IO ‘suone[[eIsul Aue 0 paje[a1 A[}oalip jou
Suryoear os[e st brequig s19301 9]qnOI} 01 IINGLIUOD 181} SA[QED Q1o S3OXON 98AY [ 'S(JIN 01 dFewep pasnes Jowolsno
1ue[d aprsino Sutoe[dal a1e pue SIOPIO A1AIAS UO Funsa) uonadwos 0] pa1ea[d a1em A2y 10 ‘a1njeu Jo s1oe Aq pagewep 9[qed
oziseydwo 0] SNUNUOD 24\ "PAaMO[[0] a1k sainpaosoid sodoxd PaLINg 10 9[qEd PaLIng PajeIoLId)ap O] JOYIIe PaIes[d
2INSUD 0) S15EQ AP{9aM B UO $10)0BNU0D Yim Suneow st brequig| Surouo %€ VN 00707 9IaM 9§ 10 7] SI9pI0 BUIMO[[OF SI9YN 67 AUl JO
aeq Ppeduy |jwwdrordwy| e
ugjq jusuwdsordury puy pajewrnsy | pajdaloag ue)g anss| jo wondiiasaq

SLOd [¢NU3pISay :[0"VL] Inseamiqng

SIIPIQ MIN 10§ SABP G UIYIIM SO, JO 3TLIUIIII VL] INSBI]

"SI0LID IapIo juaa1d 01 uonoe

"Pa19]dwoo 2q 0) IapIo pajeIdossE
UE U0 3uniem pake[ap Sem oUO pue AJ[Iqe[ieAR

Duvanwa

-




8007 ‘1oquardog— 1oday VO JSdd

uawdimba jusuraserdar
Y1 paljnaal uaaq aaey sansst juowdinba pagewep/eAno9Jop [V

‘paaredar a1am sansst IaY10 [y [oNu0d s brequig jo opisino
Q1om (SIS SurulySi| pue SInd 19q1y/2[qed) SANSSI YY) JO ()] SUON

paoedar - yoel Aup |

palredal —jo[s oW .10 2ANDJap |
pamredar — 1red 2[qeo uo poys |

paoejdar — radwn( uoyoiq |

paoefdar — NN 24109Jop |

paoejdal — uonoas 9[qed 2A10JOP |
paoejdar

— s10109101d oBOU() pakonsap pasned-Surysi ¢
paoejdal — SpIeD 9ATI9JAp T

paoejdar — sxed 2[qed 9AN0IJIP ¢
panredas - sjnd 12q1] J0 9[qed Aured-pay) g

suodaz opqnon g

uejJ judwdAsoxduy

e
puy

1orduy

pajewInsy

judwrdAoxduug

pardaforg

aeq
RIS

anss] jo uondiidsa(q

STTH :LyT 6] d4nsedwiqng
ey J10dy Ao ] JaW0)sSn) [ AINSBILN

7uowdinba juswooejdar
Y14 paljioal usaq aaey sansst jusidinba pafewrep/oA110959p [V

"gaIe auo Aue ur uejd juswoaordurr Jueiiem JOU S20(]

‘UOIBO0] pue dINJRU Ul WOPUERI 9IaM SIUSS] "2)BP U0 JO IOJUID IIM
auo 03 pajejost a[qnon jo uraed ou sem a1y ‘aFeino ouo Aue Jo
1ed 21om §)901) 2011} URY] 2I0W OU ‘pasredar 219m SINSSI [ SUON

paniedar - o doip Areroduwioy |

paaredax — jurod 1821 peq |

paoejdar — NIN peq |

pailredar — o3eyjoa udroro] ynm sxed a[qes g
paoe[dor — suor1o3s 9[qes peq g

paseydas - syoel peq ¢

paoeydar — sroadwnf uayoiq ¢

Pa1221100 — s10119 2aK0jdws OYVHINT
paoedar

— s10799101d oBBU() pakonsap pasneo-Furuydiy £
paoejdar — sned 2[qeo 9A1OIJP 6

paoejdal — spIeo aAT109Jap ]

suodoar oiqnon ¢

uelJ yudwdsoxdwy

aeq
pug

yedurg
parewrnsy

JudwdAoxdury
pajaafoag

Aaeq
RIATS

anssy jo uondirsa(q

Idd NASI/ISA ANN *€pI°61 2Inseawuqng
dey 1oday Iqnod], JPDWeISn) g JINSLIJA]

Dyuvaw3a

D SN





