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Case Backeround 

On March 21, 2008, Express Phone Service, Inc. (Express Phone) petitioned the Florida 
Public Service Commission (FPSC or Commission) for designation as an eligible 
telecommunications carrier (ETC) in the State of Florida. In its original application, Express 
Phone requested that it be granted ETC status throughout the BellSouth/AT&T (AT&T), Embarq 
and Verizon territories for purposes of receiving federal universal service support. However, via 
letter dated July 11, 2008, Express Phone modified its request for certification as an ETC to 
exclude Embarq’s service territory. The company states that it is only seeking low-income 
support, and that it is not requesting high-cost support from the federal Universal Service Fund 
(USF). 
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In its original application, Express Phone states that it provides local exchange and 
exchange access service using a combination of resale and unbundled network elements, or 
unbundled network equivalents obtained through Interconnection Agreements (UNEs) that allow 
end-to-end switching delivery of calls. However, on September 25, 2008, Express Phone filed 
an “Amendment to Application for Certification as an Eligible Telecommunications Carrier.” 
Express Phone explained that it was filing the Amendment to its Application to clarify that it 
does not currently provide service using UNEs, but intends to provide service utilizing UNEs 
upon certification as an ETC. 

Express Phone signed an affidavit attesting that it will follow all Florida Statutes, Florida 
Administrative Rules, Florida PSC Orders, Federal Communications Commission (FCC) Rules, 
FCC Orders, and regulations contained in the Telecommunications Act of 1996 regarding 
Universal Service, ETCs, Link-Up, Lifeline, and toll limitation service. (Attachment A) 

Express Phone is a Florida corporation organized in 1999 with its headquarters in 
Pensacola, Florida. The company was granted certification to operate as a Competitive Local 
Exchange Company (CLEC) in Florida on May 4, 1998, through Order Number PSC-98-0628- 
FOF-TX. 

As of July 2, 2008, Express Phone states that it serves 2,720 residential customers in 
Florida. The Commission has authority under Section 364.10(2), Florida Statutes, to decide a 
petition by a CLEC seeking designation as an ETC pursuant to 47 C.F.R. 5 54.201. 
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Discussion of Issues 

Issue: Should Express Phone be granted ETC designation in the State of Florida? 

Recommendation: Yes. Staff recommends that Express Phone be granted ETC designation 
status in the AT&T and Verizon wire centers listed in Attachment B of this recommendation. 
(Williams, Casey) 

Staff Analysis: Pursuant to Federal Statute, state commissions have the primary responsibility 
to designate providers as ETCS.’ Designation as an ETC is required in order for a provider to be 
eligible to receive monies from the federal USF. Section 254(e) of the Telecommunications Act 
of 1996 (Act) provides that “only an eligible telecommunications camer designated under 
Section 214(e) shall be eligible to receive specific federal universal service  upp port."^ According 
to Section 214(e)(l), a common carrier designated as an ETC must offer and advertise the 
services supported by the federal Universal Service mechanisms throughout its designated 
service area. Further, 47 CFR 54.405@) specifies that ETCs must publicize the availability of 
Lifeline service in a manner reasonably designed to reach those likely to qualify for the service. 

ETC Certification Requirements 

The Code of Federal Regulations addresses a state commission’s responsibilities related 
to an ETC de~ignation:~ 

Upon request and consistent with the public interest, convenience, and necessity, 
the state commission may, in the case of an area served by a rural telephone 
company, and shall, in the case of all other areas, designate more than one 
common carrier as an eligible telecommunications carrier for a service area 
designated by the state commission, so long as each additional requesting canier 
meets the requirements of paragraph (d) of this section. Before designating an 
additional eligible telecommunications carrier for an area served by a rural 
telephone company, the state commission shall find that the designation is in the 
public interest. 

To qualify as an ETC, a carrier must provide nine services identified in 47 CFR 54.101. 
The services are: 

(1) Voice grade access to the uublic switched network Voice grade access is defined as a 
functionality that enables a user of telecommunications services to transmit voice 
communications, including signaling the network that the caller wishes to place a call, 
and to receive voice communications, including receiving a signal indicating there is an 
incoming call; 

I47 U.S.C. 5 214(e)(2), 47 C.F.R. 5 54.201@). ’ 47 U.S.C. 6 2541e~2). 
I , , , I  

47 C.F.R. 9 54.201(c). 3 
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(2) Local Usage Local usage indicates the amount of minutes of use of exchange service, 
provided free of charge to end users; 

(3) Dual-tone multi-frequencv signaling or its functional equivalent Dual-tone multi- 
frequency ("DTMF") is a method of signaling that facilitates the transportation of 
signaling through the network, thus shortening call set-up time; 

(4) Single-party service or its functional equivalent Single-party service is 
telecommunications service that permits users to have exclusive use of a wireline 
subscriber loop or access line for each call placed, or in the case of wireless 
telecommunications carriers, which use spectrum shared among users to provide service, 
a dedicated message path for the length of a user's particular transmission; 

( 5 )  Access to emergency services Access to emergency services includes access to services, 
such as 911 and enhanced 911, provided by local govemments or other public safety 
organizations; 

(6) Access to operator services Access to operator services is defined as access to any 
automatic or live assistance to a consumer to arrange for billing and/or completion, of a 
telephone call; 

(7) Access to interexchange service Access to interexchange service is defined as the use 
of the loop, as well as that portion of the switch that is paid for by the end user, or the 
functional equivalent of these network elements in the case of a wireless carrier, 
necessary to access an interexchange carrier's network; 

(8) Access to directorv assistance Access to directory assistance is defined as access to a 
service that includes, but is not limited to, making available to customers, upon request, 
information contained in directory listings; and 

(9) Toll limitation for aualifving low-income consumers Toll limitation or blocking restricts 
all direct-dial toll access. 

In addition to providing the above services, 47 CFR 54.405(b) specifies that ETCs must 
publicize the availability of Lifeline service in a manner reasonably designed to reach those 
likely to qualify for the service. 

Additional ETC Certification Requirements 

In addition to requiring the above services, the FCC, on March 17,2005, issued a Report 
and Order that established additional criteria that all ETC applicants must satisfy in order to be 
granted ETC status by the FCC! In this Order, the FCC determined that an ETC applicant must 
also demonstrate: 

In the Matter of Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Order FCC 05-46, I 

Adopted February 25,2005, Released March 17,2005. 
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1) a commitment and ability to provide the supported services throughout the designated 
area; 

2) the ability to remain functional in emergency situations; 
3) ability to satisfy consumer protection and service quality standards; 
4) provision of local usage comparable to that offered by the incumbent LEC; and 
5) an acknowledgement that the applicant may be required by the FCC to provide equal 

access if all other ETCs in the designated service area relinquish their designations 
pursuant to Section 214(e)(4) ofthe Act. 

The FCC encouraged states to also adopt these criteria, and the FPSC has done so in 
Docket No. 010977-TL (State certification of rural telecommunications carriers pursuant to 47 
C.F.R. 54.314), by Order No. PSC-05-0824-TL, issued August 15,2005. 

Public Interest Determinations 

Under Section 214 of the Act, the FCC and state commissions must determine that an 
ETC designation is consistent with the public interest, convenience and necessity for rural areas. 
They also must consider whether an ETC designation serves the public interest consistent with 
Section 254 of the Act. Congress did not establish specific criteria to be applied under the public 
interest tests in Section 214 or Section 254. The public interest benefits of a particular ETC 
designation must be analyzed in a manner that is consistent with the purposes of the Act itself, 
including the fundamental goals of preserving and advancing universal service; ensuring the 
availability of quality telecommunications services at just, reasonable, and affordable rates; and 
promoting the deployment of advanced telecommunications and information services to all 
regions of the nation, including rural and high-cost areas.5 Staff believes that before designating 
a carrier as an ETC, the FPSC should make an affirmative determination that such designation is 
in the public interest, regardless of whether the applicant seeks designation in an area served by a 
rural or non-rural carrier. 

’ 

Express Phone’s Petition 

Express Phone is requesting that it be granted ETC status throughout the non-rural wire 
centers of AT&T and Verizon territories (Attachment B) for the purpose of receiving federal 
universal service support. The company maintains that it is only seeking low-income support, 
and it is not requesting high-cost support &om the federal USF. Express Phone’s primary 
purpose in requesting ETC status in Florida is to provide Lifeline and Link-Up services. 

Express Phone has acknowledged the requirements of the Florida Lifeline program, and it 
has agreed to adhere to the program which provides qualified customers a total of $13.50 in 
Lifeline assistance credits consisting of: $6.50 in federal subscriber line charges, $1.75 in federal 
support for states that have approved the credit, and $1.75 which is a 50% match of federal 
support for having a state Lifeline program requiring a $3.50 credit under the Florida eligibility 
criteria. Express Phone indicates that it will provide the $3.50 credit to qualified clients, 

~ 

In the Matter of Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Order FCC 05-46 (740), 5 

Adopted: February 25,2005, Released March 17,2005. 
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advertise the availability of Lifeline, and begin offering these services within 60 days of 
receiving ETC status. 

Express Phone states that it can provide local exchange and exchange access services 
using a combination of resale and unbundled network elements (UNEs). Federal rules do not 
require companies to lease UNEs prior to ETC designation. However, Federal rules do require 
that ETCs provide local exchange and exchange access services using a combination of resale 
and UNEs prior to requesting reimbursement from the USF. 

Express Phone has also indicated that its accounts with the FCC and the Universal 
Service Administrative Company (USAC) are current, and it is not aware of any outstanding 
complaints or violations with either entity. As part of the petition process, Express Phone has 
agreed to abide by the Commission’s rules, such as the procedures for approving, denying, and 
terminating recipients, timelines for submitting reports, and expectations pertaining to the 
Lifeline and Link-Up programs. Express Phone commits to use federal universal service support 
only for the provision of services for which the support is intended. 

Staff reviewed Express Phone’s payment history of regulatory assessment fees, consumer 
complaint incidents and the timely resolution of those complaints, compiled financial statements, 
and the company’s status with the Florida Department of State Division of Corporations, among 
other sources. On August 29, 2008, the Commission issued Order No. PSC-08-0562-PAA-TX 
which addressed Express Phone’s first-time violation of Rule 25-4.0161(10), Florida 
Administrative Code, which enforces the timely payment of Regulatory Assessment Fees.6 

Express Phone was delinquent on its most recent Regulatory Assessment Fee, and was 
assessed the applicable fine of $500.00 pursuant to Rule 25-4.0161(10), Florida Administrative 
Code. To comply with Order No. PSC-08-0562-PAA-TX, Express Phone was directed to pay 
the $500.00 fine, or provide justification why it should not be fined by September 19, 2008. 
Express Phone paid the fee and applicable fine associated with the first time violation. 

Conclusion 

Staff acknowledges that concern was raised in light of the issuance of Order No. PSC-08- 
0562-PAA-TX regarding Express Phone’s Regulatory Assessment Fee violation. However, staff 
took into consideration that this was Express Phone’s first time violation, and the fee and 
applicable fine were paid. If Express Phone should decide to seek any high-cost universal 
service funds, or seek ETC status in any rural service areas in the hture, it should be required to 
file a petition and make a showing that it would be in the public interest to grant such a request. 

Based on staffs review, along with Express Phone’s commitment to abide by both state 
and federal rules and procedures, staff believes that Express Phone’s petition to be designated as 
an ETC is in the public interest and should be approved. Staff believes that public interest 

Order No. PSC-08-0562-PAA-TX - Notice of Proposed Agency Action Order Imposing Penalties and Collection 
Costs, and Requiring Payment of Delinquent Regulatory Assessment Fees, or Cancelling Competitive Local 
Exchange Company Certificates for Violation of Rule 25-4.0161, Florida Administrative Code. 

- 6 -  



Docket No. 080169-TX 
Date: December 4,2008 

benefits of a particular ETC designation should be analyzed in a manner that is consistent with 
the purposes of the Act itself, including the fundamental goals of preserving and advancing 
universal service; ensuring the availability of quality telecommunications services at just, 
reasonable, and affordable rates; and promoting the deployment of advanced telecommunications 
and information services to all regions of the nation, including rural and high-cost areas. Upon a 
decision by the Commission, staff will continue the necessary oversight to ensure that Express 
Phone, along with all other ETCs in Florida, are upholding these principles and attaining the 
goals and objectives of both the state and federal universal service programs. Therefore, staff 
recommends that Express Phone be granted ETC designation status in the AT&T and Verizon 
wire centers listed in Attachment B of this recommendation. 
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- 2 :  Should this docket be closed? 

Recommendation: Yes .  If no person whose substantial interests are affected files a protest to 
the Commission’s Proposed Agency Action within 21 days of the issuance of the Commission 
Order, this docket should be closed upon issuance of a consummating order. 
(Murphy, Morrow) 

Staff Analysis: If no person whose substantial interests are affected files a protest to the 
Commission’s Proposed Agency Action within 21 days of the issuance of the Commission 
Order, this docket should be closed upon issuance of a consummating order. 
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Attachment A 

#WFIDAW 

StateOfE!Q& 
county ofIkambi3 

BEFORE ME, the undersigned antho*, appeared hdeposedand 

My name is Thomas M AlmstroI& I am employed by Exoress Phone service. IIlG-, . l o c a t e d a t ~  
W. Fairfieid Drive. penscola Florida 32501, as its President. I am an officer of the Company and am 
authorid to give this ddavit on behalfof the Company. This atfidavit is being given to support the 
Uigible Telecommunications Carrim petition filed by my Company with the Florida Public Service 
Commission (F'SC). 

said 

company hexby d e s  the foU0wing: 

1. Company will follow all Florida Stawes, Florida Administrative Rules, and Florida PSC 
Ordm relating to Universal Service, Elible  Telmmmunicatiow Carriers, and the Florida 
Link-Up and Lifeline Progcam. 

2. Company will fobw all FCC rules, FCC orders, and regulatioos eontaitwd in the 
T e l e c o ~ c a t i o n s  Act of 1996 Universal Service, ETQ Link-Up and Lifehe, 
and bdl limitation service. 

3. Company agrees that the Florida PSC may revoke a carrier's ETC stah~s for good cause after 
notice and op& for hearing, for violations of any applicable Florida statutes, Florida 
Administrative Rules, FloridaPSC Orders, faihnr: to firlfill mpirements of seaions 214 or 
254 ofthe Tda"unicaIjons Act of 1996, or ifthe PSC determines that it is no longer in 
the public iderest forthe colnpany to nAin ETC s2atus. 

4. Companyudmbmdsthat ifits petition for ETC status is approval, it will be for limited ETC 

eligible only to &ve low-income support fian the Universal service Fund. 

5. Company understands that it may only receive reimburse- from the Univarsd Service 
Adrmtllstndive unnpany (VSAC) for d v e  cumxner Link-Up and Lifeline limes 
which are provided using its own facilities or using access lies obtained as wholesale local 
platform Lines (formerly UNE lines) fkom anather Canie. The Company shall not appb to 
USAC for rei"ent of Link-Up and Lifeline access lines obtained from an underlyiag 
carrier which a b d y  receive a Lifeline d o r  Link-Up credit pmvided by the underlying 
carrier. 

stahrs to provide Link-up, Lifeline, and tou-limaation service only, and the company will be 

. .  

6. Company undastands that them shall have ~ccess to sll books of ltccounf records and 
property ofall eligible teb"muni&ns caniers. 

7. Company understands that low income support reimbursed by USAC for toll titation 
Wce is wailable only for the inaemental costs that are associated exclusively with toll 
limitation servia. 
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8. Company agrees that upon request, it will submit to the PSC a copy of Form 497 forms filed 
with USAC to: 
Florida Public Service Commission 
Division of Regulatory Compliance, Market Pradice5 Section 
254oslaunardoakDrive 
Tallahassee, Florida 32303 

9. Company " t a n d s  that in accordance with the Florida Lifeline program, eligible 
will recdve a $13.50 d y  discount on their phone bill, $3.50 of which is 

provided by the ETC, and $10.00 of which is reimbmable f b m  the Federal Universal Service 
Fund. 

FURTHERAFFIANTS 

PrintedName 

Business Address: 
1803W.FairiiekiDrive 
Peosaco&m 32501 

Stateof- 
County ofEscambiu 

Acknowledged Wore. me this day of Julv. 2008, by Thomas M Armstrong, as W d e m  
ofcompany, w h o i s ~ l y k n o w n t o m e o r p r o d u c e d i ~ f i ~ o n a n d w h o ~ t a k e a n ~ .  

P e f i o n a l l Y b W L L Y L  
ProdUcedIdentification 

Type of Identification Produced 
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BELLSOUTH TELECOMM INC DBA SOUTHERN  BEL^ TEL a TEL 

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL a TEL 

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL a TEL 

BELLSOUTH TELECOMM INC DBA SOLTHERN BELL TEL a EL 
BELLSOUTH TELECOMM INC DEA SOUTHERN BELL TEL a TEL 
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL a TEL 

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL a TEL 

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL EL a TEL 

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL a TEL 

BELLSOUTH TELECOMM IhC DBA SOUTHERN BELL TEL 8 TEL 

BELLSOUM TELECOMM IhC DBA SOUTHERN BELL TEL & TEL 

BELLSOUTH TELECOMM IhC DEASOLTHERN BELL TEL 8 TEL 

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL 8 TEL 

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL h TEL 

BEUSOUM TELECOMM INC DBA SOUTHERN BELL TEL 6 TEL 

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL h TEL 
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL 8 TEL 
BELLSOUTH TELECOMM INC DBA SOUThERh BELL TEL 8 TEL 
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL 8 TEL 
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL a TEL 
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL a TEL 
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL EL a TEL 

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL a TEL 
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL a TEL 

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL a TEL 

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL a TEL 
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL a TEL 

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL 8 TEL 

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL 8 TEL 

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL 8 TEL 

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL 8 TEL 
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL 8 TEL 
BELLSOUM TELECOMM INC DBASOUTHERN BELL TEL 8 TEL 
BE~LSOUTH TELECOMM INC DBA SOUTHERN BELL TEL a TEL 
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL a TEL 
BELLSOUM TELECOMM INC DBA SOUTHERN BELL TEL a TEL 
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL a TEL 
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL a EL 
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL a TEL 
BEUSOUTH TELECOMM INC DBA SOUTHERN BELL TEL a TEL 
BELLSOUTH TELECOMM INC DBA SOUT~ERN BELL TEL a TEL 

BOCA RATON 
BROOKSVL 
BALDWIN 
BELLEGLADE 
BUNNELL 
BRONSON 
BOYNTONBCH 
COCOABEACH 
CEDAR KEYS 
CHIEFLANO 
CHIPLEY 
CANTONMENT 
COCOA 
CROSS CITY 
DEBARY 
DELAND 
DELRAY BCH 
DELEON SPG 
DUNNELLON 
DEERFLDBCH 
DAYTONABCH 
EAU GALLIE 
EASTORANGE 
FLAGLERBCH 
FERNADNBCH 
FORTPlERCE 
GREENCVSPG 
GRACEVILLE 

BCRTFLSADSO 
BKVLFLJFDSO 
BLDWFLMARSO 
BLGLFLMADSO 
ENNLFLMARSO 
BRSNFLMARSO 
BYBHFLMADSO 
CCBHFLMADSO 
CDKYFLMARSO 
CFLDFLMARSO 
CHPLFLJADSO 
CNTMFLLEOSi 
COCOFLMEDSO 
CSCYFLBARSO 
DBRYFLMARSI 
DELDFLMADSO 
DLBHFLMARSO 
DLSPFLMARSO 
DNLNFLWMRSO 
DRBHFLMADSO 
DYBHFLPODSO 
EGLLFLIHDSO 
EORNFLMARSO 
FLBHFLMARSO 
FRBHFLFPDSO 
FTPRFLMARSC 
GCSPFLCNDSO 
GCVLFLMARSO 

GENEVA GENVFLMARSO 
GULFBREEZE GLBWLMCDSO - - ~ .  
GAINESVL GSVLFLNW33E 
HAVANA HAVNFWDSO 
HOBE SOUND HBSDFLMADSO 
HOLLEYNVRR HLNVFLMADSI 
FTLAUDERDL HLWDFLPEDSO 
HOLLYWOOD HLWDFLWHDSO 
HOMESTEAD HMSTFLNAFSO 
HAWMORNE HWTHFLMARSO 
JAY JAY FLMARSO 
JACKSOLBCH JCBHFLMA24E 
JUPITER JPTRFLMAnSO . -  . . - . . - _ _  

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL a TEL 

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL a TEL 
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL a TEL 

KEYSTN HTS KYHGFLMARSO 

LYNN HAVEN LVHNFLOHDSO 
MICANOPY MCNPFLMARSO 

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL a TEL LAKE CITY LKCYFCMADSC 

BELLSDUM TELECOMM INC OMSOUTHERN BELL TEL 8 TEL MIDDLEBURQ MDEGFLPMDSO 
MIAMFLWMDSO BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL h TEL MIAMI 

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL 8 TEL MELBOURNE MLBRFLMADSO 
MLTNFLRADSO BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL a TEL MILTON 

- 11 - 



Docket No. 080169-TX 
Date: December 4,2008 

Attachment B 

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL 8 TEL 
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL 8 TEL 
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL 8 TEL 
BELLSOUTH TELECOMM fNC DBA SOUTHERN BELL TEL 8 TEL 
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL 8 TEL 
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL 
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL 
BEUSOUTH TELECOMM INC DBA SOLJTHERN BELL TEL 8 TEL 
BEUSOUTH TELECOMM INC DBA SOUTHERN BELL TEL 8 TEL 
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL 
BELLSOLJTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL 
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL E L  & TEL 
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL 8 TEL 
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL 8 TEL 
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL 8 TEL 
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL 8 TEL 
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL 8 TEL 
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL E L  & TEL 
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL 
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL 8 TEL 
BEUSOUTH TELECOMM INC DBA SOUTHERN BELL TEL 8 TEL 
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL 8 E L  
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL 8 TEL 
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL 8 TEL 
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL 8 E L  
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL 8 E L  
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL 8 TEL 
BELLSOUTH TELECOMM INC D M  SOUTHERN BELL TEL 8 TEL 
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL 
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL 8 TEL 
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL 8 TEL 
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL 8 TEL 
BEUSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL 
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL 8 TEL 
BELLSOUTH TELECOMM INC DBASOUTHERN BELL E L  & TEL 
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL 8 TEL 
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL 8 TEL 
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL 
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & E L  
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL 8 TEL 
BELLSOUTH TELECOMM INC DEW SOUTHERN BELL TEL 8 TEL 
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL 8 TEL 
BELLSOUM TELECOMM INC DBA SOUTHERN BELL TEL 8 TEL 
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL 8 TEL 
SPRINT-FLORIDA, INC. DBA CENTRAL TEL CO.OF FLORIDA 
SPRINT-FLORIDA, INC. DBA CENTRAL TEL CO.OF FLORIDA 
SPRINT-FLORIDA. INC. DBA CENTRAL TEL CO.OF FLORIDA 
SPRINT-FLORIDA. INC. DEW CENTRAL TEL CO.0F FLORIDA 
SPRINT-FLORIDA. INC. DBA CENTRAL TEL CO.0F FLORIDA 
SPRINT-FLORIDA, INC. DBA CENTRAL TEL CO.0F FLORIDA 
SPRINT-FLORIDA, INC. DBA CENTRAL TEL CO.OF FLORIDA 
SPRINT-FLORIDA, INC. DBA CENTRAL TEL CO.OF FLORIDA 

JACKSONVL MNDRFLLODSO 
JULINGTON MNDRFLLWRSO 
MUNSON MNSNFLMARSO 
MAXVILLE MXVLFLMARSO 
NORTH DADE NDADFLOLDSO 
NWSMYRNBCH NSBHFLMADSO 
NEWBERRY NWBYFLMARSO 
OAK HILL OKHLFLMARSO 
OLD TOWN OLTWFUNRSO 
ORLANDO ORLDFLSADSO 
ORANGEPARK ORPKFLRWDSO 
PACE PACEFLPVRSO 
PAHOKEE PAHKFLMARSO 
PNAMACYBCH PCBHFLNTDSO 
PALM COAST PLCSFLMADSO 
PALATKA PLTKFLMADSO 
CORAL SPG PMBHFLCSDSO 
POMPANOBCH PMBHFLTADSO 
POMONAPARK PMPWLMARSD 
PANAMACITY PNCYFLMADSO 
PENSACOLA PNSCFLWADSO 
PNNDRABCH 
PERRINE 
PIERSON 
PTST LUClE 
SEBASTIAN 
KEYS 
OVIEDO 
SANFORD 
STAUGUSTIN 
ST JOHNS 
JENSEN BCH 
STUART 
SUNNYHILLS 
TRENTON 
TlTUSVlLLE 
VERNON 
VERO BEACH 
WELAKA 
WPALMBEACH 
WEEKICHSPG 
YONGSTFNTN 
YANKEETOWN 
YULEE 
ALFORD 
BAKER 
BONIFAY 
CRAWFORDVL 
SOPCHOPPY 
CHERRYLAKE 
CRESTVIEW 
COTTONDALE 

PNVDFLMADSO 
PRRNFLMADSO 
PRSNFLFDRSO 
PTSLFLSOCGO 

SGKYFLMARSO 
SNFRFLMADSO 
SNFRFLMADSO 
STAGFLSHRSO 
STAGFLWGRSO 
STRTFLMADSO 
STRTFLMADSO 
SYHSFLCCRSO 
TRENFLMARSO 
TTVLFLMADSO 
VERNFLMARSO 
VRBHFLMADSO 
WELKFLMARSO 
WPBHFLRPDSO 
WWSPFLSHDSO 
YNFNFLMARSO 
YNTWFLMARSO 
WLEFLMARSO 
ALFRFLXARSO 
BAKRFLXADSO 
BNFYFLXARSO 
CFVLFWADSO 
C F V L F W S O  
CHLKFLXARSO 
CRVWFLXADSO 
CTDLFLXARSO 

SBSTFLMADSO 
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SPRINT-FLORIDA. INC. DBA CENTRAL TEL CO.OF FLORIDA 
SPRINT-FLORIDA, INC. DBA CENTRAL TEL CO.OF FLORIDA 
SPRINT-FLORIDA INC. DEA CENTRAL T U  CO.OF FLORIDA 
SPRINT-FLORIDA, INC. DBA CENTRAL E L  CO.0F FLORIDA 
SPRINT-FLORIDA, INC. DBA CENTRAL TEL CO.0F FLORIDA 
SPRINT-FLORIDA INC. DEA CENTRAL TEL CO.OF FLORIDA 
SPRINT-FLORIDA, INC. DBACENTRAL E L  CO.OF FLORIDA 
SPRINT-FLORIDA. INC. DEA CENTRAL TEL CO.0F FLORIDA 
SPRINT-FLORIDA INC. DEA CENTRAL TEL CO.OF FLORIDA 
SPRINT-FLORIDA. INC. DBA CENTRAL TEL CO.0F FLORIDA 
SPRINT-FLORIDA, INC. DEA CENTRAL TEL CO.OF FLORIDA 
SPRINT-FLORIDA. INC. DBA CENTRAL TEL CO.0F FLORIDA 
SPRINT-FLORIDA. INC. DBA CENTRAL TEL CO.0F FLORIDA 
SPRINT-FLORIDA, INC. DBA CENTRAL TEL CO.0F FLORIDA 
SPRINT-FLORIDA, INC. DBA CENTRAL TEL CO.0F FLORIDA 
SPRINT-FLORIDA, INC. DEA CENTRAL TEL CO.0F FLORIDA 
SPRINTPLORIDA INC. DEA CENTRAL TEL CO.0F FLORIDA 
SPRINT-FLORIDA, INC. DBA CENTRALTEL CO.OF FLORIDA 
SPRINT-FLORIDA INC. DEA CENTRAL TEL CO.0F FLORIDA 
SPRINT-FLORIDA, INC. DBA CENTRAL TEL CO.OF FLORIDA 
SPRINT-FLORIDA INC. DEA CENTRAL TEL CO OF FLORIDA 
SPRINT-FLORIDA INC. DBA CENTRAL TEL CO.0F FLORIDA 
SPRINT-FLORIDA, INC. DEA CENTRAL TEL CO.0F FLORIDA 
SPRINT-FLORIDA. INC. OR4 CENTRAL TEL CO.OF FLORIDA 
SPRINT-FLORIDA INC. DEA CENTRAL TEL CO.0F FLORIDA 
SPRINT-FLORIDA, INC. DBA CENTRAL TEL CO.0F FLORIDA 
SPRINT-FLDRIDA. INC. DBA UNITED TEL OF FLORIDA 
SPRINT-FLORIDA, INC. DBA UNITED TEL OF FLORIDA 
SPRINT-FLORIDA INC. DBA UNITED TEL OF FLORIDA 
SPRINT-FLORIDA. INC. DBA UNITED E L  OF FLORIDA 
SPRINT-FLORIDA INC. DEA UNITED TEL OF FLORIDA 
SPRINT-FLORIDA INC. DBA UNITED TEL OF FLORiDA 
SPRINT-FLORIDA INC. DBA UNITED TEL OF FLORIDA 
SPRINT-FLORIDA, INC. DBA UNITED TEL OF FLORIDA 
SPRINT-FLORIDA INC. OEA UNITED TEL OF FLORIDA 
SPRINT-FLORIDA INC. DEA UNITED TEL OF FLORIDA 
SPRINT-FLORIDA INC. DEA UNITED TEL OF FLORIDA 
SPRINT-FLORIDA, INC. DEA UNITED TEL OF FLORJDA 
SPRINT-FLORIDA, INC. DBA UNITED TEL OF FLORIDA 
SPRINT-FLORIDA, INC. DEA UNITED TEL OF FLORIDA 
SPRINT-FLORIDA, INC. DBA UNITED TEL OF FLORIDA 
SPRINT-FLORIDA INC. DBA UNITED TEL OF FLORIDA 
SPRINT-FLORIDA, INC. DBA UNITED TEL OF FLORIDA 
SPRINT-FLORIDA, INC. DEA UNITED TEL OF FLORIDA 
SPRINT-FLORIDA, INC. DEA UNITED TEL OF FLORIDA 
SPRINT-FLORIOA. INC. DBA UNITED TEL OF FLORIDA 
SPRINT-FLORIDA, INC. bEA UNITED TEL OF FLORIDA 
SPRINT-FLORIDA, INC. DBA UNITED E L  OF FLORIDA 
SPRINT-FLORIDA, INC. DBA UNITED TEL OF FLORIDA 
SPRINT-FLORIDA, INC. M A  UNITED E L  OF FLORIDA 
SPRINT-FLORIDA. INC. DEA UNITED TEL OF FLORIDA 
SPRINT-FLORIDA. INC. DEA UNITED TEL OF FLORIDA 

Attachment B 

DESTIN DESTFLXADSO 
DFUNIAKSPG DFSPFLXADSO 
FREEPORT FRPTJUARSO 
FTWALTNBCH FTWBFLXCRSO 
GRANDRIDGE GDRGFLWSO 
GLENDALE GLDLFLXARSO 
GREENVILLE GNVLFLXARSO 
GREENWOOD GNWDFWRSO 
KINGSLEYLK KGLKFLXARSO 
LEE LEE FLXARSO 
MALONE MALNFLXARSO 
MADISON MDSNFLXADSO 
MONTICELLO MNTIFWSO 
MARIANNA MRNNFWSO 
PANACEA PANCFLXARSO 
PONCE LEON 
REYNOLDSHL 
SEAGRV BCH 
SHALIMAR 
SNEADS 
SANROSABCH 
ST MARKS 
STARKE 
TALLAHASSE 
VALPARAJSO 
WESTVILLE 
APOPKA 
ARCADIA 
ASTOR 
AVON PARK 
BOCAGRANDE 
BELLEVIM 
BONITA SPG 
BUSHNELL 
BNERLYHLS 

PNLNFLXARSO 
RYHLFLXARSO 
SGBHFLXARSO 
SHLMFLXADSO 
SNDSFLXARSO 
SNRSFLXARSO 
STMKFLXARSO 
STRKFLXADSO 
TLHSFLXHDSO 
VLPRFLXERSO 
WSTVFLXARSO 
APPKFLXADSI 
ARCDFLXADSO 
ASTRFLXARSO 
AVPKFLX4DSO 
BCGRFLXARSI 
BLWVFWSO 
BNSPFu(ADs1 
BSHNFLXADSO 
EVHLFLXADSO 

BOWLNGGREN BWLGFLXARSO 
CLERMONT CLMTFLXADSO 
CLEWISTON CLTNFLXARSO 
CAPE CORAL CPCRFLXADSO 
NCAPECORAL CPCRFLXBCSl 
CAPE HAZE CPHZFUADSO 
CRYSTALRIV CRRMLXARSO 
DADE CITY D D C Y F W S I  
EUSTlS ESTSFLXARSO 
EVERGLADES EVRGFWARW 
FTMYERSECH FTMBFWSO 
FORT MEADE FTMDFLXARSO 
GROVELAND GVLDFLXARSO 
HOMOSSSSPG HMSPFWARSO 
HOWEYINHLS HOWYFWARSO 
IMMOKALEE IMKLFWSO 
INVERNESS INVRFLXADSl 
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SPRINT-FLORIDA INC. DBA UNITED TEL OF FLORIDA 
SPRINT-FLORIDA, INC. DBA UNITED TEL OF FLORIDA 
SPRINT-FLORIDA. INC. DBA UNITED TEL OF FLORIDA 
SPRINT-FLORIDA. INC. DBA UNITED TEL OF FLORIDA 
SPRINT-FLORIDA, INC. DBA UNITED E L  OF FLORIDA 
SPRINT-FLORIDA. INC. DBA UNITED TEL OF FLORIDA 
SPRINT-FLORIDA, INC. DBA UNITED TEL OF FLORIDA 
SPRINT-FLORIDA, INC. DBA UNITED TEL OF FLORIDA 
SPRINT-FLORIDA, INC. DBA UNITED TEL OF FLORIDA 
SPRINT-FLORIDA, INC. DBA UNITED TEL OF FLORIDA 
SPRINT-FLORIDA. INC. DBA UNITED TEL OF FLORIDA 
SPRINT-FLORIDA. ING. DBA UNITED TEC OF FLORIDA 
SPRINT-FLORIDA, INC. DBA UNITED E L  OF FLORIDA 
SPRINT-FLORIDA, INC. DBA UNITED TEL OF FLORIDA 
SPRINT-FLORIDA, INC. DBA UNITED TEL OF FLORIDA 
SPRlNT-FLORIDA. INC. DBA UNITED TEL OF FLORiDA 
SPRINT-FLORIDA, INC. DBA UNITED TEL OF FLORIDA 
SPRINT-FLORIDA, INC. DBA UNITED TEL OF FLORIDA 
SPRINT-FLORIDA, INC. DBA UNITED TEL OF FLORIDA 
SPRINT-FLORIDA, INC. DBA UNITED TEL OF FLORIDA 
SPRINT-FLORIDA, INC. DBA UNITED TEL OF FLORIDA 
SPRINT-FLORIDA. INC. DBA UNITED TEL OF FLORIDA 
SPRINT-FLORIDA, INC. DBA UNITED TEL OF FLORIDA 
SPRINT-FLORIDA. INC. DBA UNITED TEL OF FLORIDA 
SPRINT-FLORIDA, INC. DBA UNITED TEL OF FLORIDA 

KENANSVL 
REEDYCREEK 
WKISSIMMEE 
KlSSlMMEE 
LA BELLE 
WEIRSDALE 
LADY LAKE 
LEHIGHACRS 
LAKEPLACID 
LEESBURG 
MARC0 IS 
MOOREHAVEN 

KNVLFLXARSO 
KSSMFLXBDSI 
KSSMFLXBDSl 
KSSMFWDRSO 
LBLLFLXADSO 
LDLKFLXAPSO 
L D L K F W S O  
LWCFLXAJXO 
LKPCFLXARSO 
LSBHFLXADSI 
MOISFW(ADS1 
MRHNFLXARSO 

MOUNT DORA MTDRFLXARSO 
MONNEROE MTVRFLXARSO 
NOFT MYERS NFMYFLXBRSO 
NO NAPLES NNPLFLXADSI 
NAPLES NPLSFLXDDSO 
FOREST OCNFF WARP0 
OKEECHOBEE OKCBFLXADSl 
OCKLAWAHA OKLWFL%APSO 
ORANGECITY ORCYFLXCRSO 
PUNTAGORDA PNGRFLXADSl 
PINEISLAND P N I S F W S O  
F'TCWRLOTT PTCTFLXADSO 
SEBRING SBNGFLXADSI 

SPRINT-FLORIDA. INC. DBA UNITED TEL OF FLORIDA FORT MYERS SCPKFLXARSO 
SPRINT-FLORIDA. INC. DBA UNITED TEL OF FLORIDA SPRINGLAKE SLHLFWARSO 
SPRINT-FLORIDA. INC. DBA UNITED TEL OF FLORIDA SANANTONIO SNANFLXARSO 
SPRINT-FLORIDA INC. DBA UNKED TEL OF FLORIDA 
SPRINT-FLORIDA. INC. DBA UNITED TEL OF FLORIDA 
SPRINT-FLORIDA, INC. DBA UNITED TEL OF FLORIDA 
SPRINT-FLORIDA, INC. DBA UNITED TEL OF FLORIDA 
SPRINT-FLORIDA. INC. DBA UNITED TEL OF FLORIDA 
SPRINT-FLORIDA, INC. DBA UNITED TEL OF FLORIDA 
SPRINT-FLORIDA, INC. DBA UNITED TEL OF FLORIDA 
SPRINT-FLORIDA, INC. DBA UNITED TEL OF FLORIDA 
SPRINT-FLORIDA, INC. DBA UNITED TEL OF FLORIDA 
SPRINT-FLORIDA, INC. DBA UNJTED TEL OF FLORIDA 
SPRINT-FLORIDA INC. DEA UNITED TEL OF FLORIDA 
SPRINT-FLORIDA. INC. DBA UNITED TEL OF FLORIDA 
SPRINT-FLORIDA. INC. DBA UNITED TEL OF FLORIDA 
SPRINT-FLORIDA, INC. DBA UNITED TEL OF FLORIDA 
SPRINT-FLORIDA. INC. DBA UNITED TEL OF FLORIDA 
VERIZON FLORIDA INC. 
VERIZON FLORIDA INC. 
VERIZON FLORIDA INC. 
VERIZON FLORIDA INC. 
VERIZON FLORIDA INC. 
VERIZON FLORIDA INC. 
VERlZON FLORIDA INC. 
VERZON FLORIDA INC. 
VERIZON FLORIDA INC. 

~. 
SNCPVISNDS 
SALT SPG 
ST CLOUD 
OCALA 
SLRSPGSHRS 
TRILACOCHE 
TAVARES 
UMATILLA 
WAVCHUIA 
WILLISTON 
WILDWOOD 
WINDERMERE 
WINTERGRDN 
WINTERPARK 
ZOLFO SPG 
BARTOW 
ENGLEWOOD 
FROSTPROOF 
INDIANLAKE 
LAKELAND 
LAKE WALES 
TAMPANTH 
MULBERRY 
HUDSON 

- - 
SNISFLXARSO 
S S P R F W S O  
STCDFLXARSO 
SVSPFLXARSO 
SVSSFLXARSO 
TLCHFWARSO 
NRSFLXADSO 
UMTLFLXARSO 
WCHLFLXAPSO 
WLSTFLXARSO 
WLWDFLXARSO 
WNDRFLXARSO 
WNGRF LXADSO 
WNPKFLXADSI 
ZLSPFLXARPO 
BRNVFLXA53H 
ENWDFLXA47H 
FRSTFLXA63H 
I N L K F W S A  
LKLDFLXN85H 
LKWLFLXERSA 
LNLKFLXA99H 
MLBYFLXARSA 
MNLKFLXMSH 
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VERIZON FLORIDA INC. 
VERIZON FLORIDA INC. 
VERIZON FLORDA INC. 
VERIZON FLORIDA INC. 
VEREON FLORIDA INC. 
VERIZON FLORIDA INC. 
VERIZON FLORIDA INC. 
VERlZON FLORIDA INC. 
VERIZON FLORIDA INC. 
VERKON FLORIDA INC. 
VERIZON FLORIDA INC. 
VERIZON FLORIDA INC. 
VERIZON FLORIDA INC. 
VERlZON FLORIDA INC. 
VERIZON FLORIDA INC. 
VERlZON FLORIDA INC. 
VERlZON FLORIDA INC. 
VERIZON FLORIDA HC. 

Attachment B 

MYAKKA MYCYFLXA32H 

TAMPAWST OLDSFlXA85H 
POLK CITY PKCYFLXARSA 
BRADENTON PLSLFU(A7SH 
HAlNESClW POINFLXARSA 
PALMETTO PRSHFWARW 
PLANT CITY PTCYFWA75H 
STPETERSBG SPBGFUS86H 
TAMPA TAMPFLXAlJB 
CLEARWATER TAMPFLXAWM 
NWPTRICHN TAhlPFLXAWq 
SARASOTA TAMPFU(AW4 
TAMPACEN TAMPFLXEDSO 
TARPON SPG TRSPFU(W3H 
VENICE VENCFLXSDSO 
WINTER HVN WNHNFUCZ9H 
ZEPHYRHILS ZPHYFLXA78H 

NORTH PORT NRPTFLXMZH 
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