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Ruth Nettles 

From: Woods, Vickie [vfl979@att.com] 

Sent: 
To: Filings@psc.state.fl.us 

Subject: 
Attachments: fax-from. pdf 

Thursday, December 11,2008 11 :11 AM 

000121A-TP AT&T Florida's Accessible Letter VAL") Process for outage on December 6,2008 

A. Vickie Woods 

and Manuel A. Gurdian, 
Legal Secretary to E. Earl Edenfield, Jr., Tracy W. Hatch, 

BellSouth Telecommunications, Inc. d/b/a AT&T Florida 
150 South Monroe Street 
Suite 400 
Tallahassee, Florida 32301 

-vf1979@att.com 
(305) 347-5560 

B. 
Support Systems Permanent Incumbent Local Exchange Telecommunications 
Companies 

Docket No. 000121A-TP: In Re: Investigation into the Establishment of Operations 

C. BellSouth Telecommunications, Inc. d/b/a AT&T Florida 

on behalf of Robert A. Culpepper 

D. 4 pages total (includes letter, certificate of service and attachment) 

E. BellSouth Telecommunications, Inc. d/b/a AT&T Florida's Accessible Letter ("AL") 
Process for outage on December 6,2008 

.pdf 

***** 

The information transmitted is intended only for the person or entity to which it is addressed and may contain confidential, 
proprietary, and/or privileged material. Any review, retransmission, dissemination or other use of, or taking of any action in 
reliance upon this information by persons or entities other than the intended recipient is prohibited. I f  you received this in error, 
please contact the sender and delete the material from all computers. GA622 
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L) e atat Robert Culpepper AT&T Florida T: 404-335-0841 
F: 404-927-3618 150 South Monroe Street General Attorney 

Legal r c l l 9  l@att.com Room 400 
Tallahassee, Florida 32301 www,att.com 

December 1 1,2008 

Ms. Ann Cole 
Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: Docket No. 000121A-TP 
In Re: Investigation into the establishment of operations support systems 
permanent incumbent local exchange Telecommunications companies 

Dear Ms. Co-2: 

As information, a water main break that occurred outside of AT&T's data center in St. 
Louis, Missouri on December 6, 2008, resulted in flooding that caused a power outage in the 
data center. In 
connection therewith, carriers have been notified of the outage via the Accessible Letter ("AL") 
process. The AL provided to carriers operating in AT&T's southeast region is enclosed for the 
Commission's review. A copy of same is being provided to all parties of record. 

This outage impacted AT&T's operations throughout its 22-state region. 

Enclosures 

cc: All parties of record 
Jerry D. Hendrix 
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U at&t Accessible 

Date: December 10,2008 Number: CLECSE08-209 

Effective Date: December 6,2008 

Subject: S t  Louis Data Center Water Main Break 

Related Letters: NA Attachment: NA 

States Impacted : Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, 
South Carolina and Tennessee 

Issuing AT&T ILECS: AT&T Alabama, AT&T Florida, AT&T Georgia, AT&T Kentucky, AT&T 

Category: All 

Louisiana, AT&T Mississippi, AT&T North Carolina, AT&T South 
Carolina, AT&T Tennessee (collectively referred to for purposes of this 
Accessible Letter as "AT&T 9-State") 

Response Deadline: NA Contact: Account Manager 

Conference Call/Meeting : NA 

As the result of a water main break outside the St. Louis data center (801 Chestnut Street) on 
December 6th, water flooded the building switch gear forcing a shut down of commercial and 
generator power to the entire building ("the outage"). AT&T operations in all twenty-two states 
were affected by the outage. Pursuant to the provisions of the General Terms and Conditions 
section and/or the Performance Measures provisions of your agreement, AT&T is apprising you of 
this event and that it has impacted AT&T's ability to perform its contractual obligations. 
Consistent with our normal business practices, AT&T will conduct operations during this 
emergency in a nondiscriminatory manner, including all restoration and repair activities. 

AT&T is in the process of assessing the impact of the outage and may seek relief under applicable 
performance measurement and remedy plans at the appropriate time. The inception date for this 
event was December 6, 2008 and it is expected that operations will be impacted until December 
12, 2008. 

Please contact your account manager if you have any questions regarding this matter. 



CERTIFICATE OF SERVICE 
Docket No. 000121A-TP 

I HEREBY CERTIFY that a true and correct copy of the foregoing was sewed via 

Electronic Mail and U.S. Mail the 10th of December, 2008 to the following: 

Adam Teitzman 
Staff Counsel 
Lisa Harvey 
Florida Public Service 
Commission 

Division of Legal Sewices 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
Tel. No. (850) 41 3-6175 
Fax. No. (850) 413-6250 
ateitzma@Dsc.state.fl.us 
lShaWev@D sc.state.fl.ug 

Howard E. (Gene) Adams 
Pennington, Moore, Wilkinson, 
Bell & Dunbar, P.A. 

Post Office Box 10095 (32302) 
215 South Monroe Street, 2nd Floor 
Tallahassee, FL 32301 
Tel. No. (850) 222-3533 

gene@Denninatonlawfirm.com 
Represents Time Wamer 

Fa. NO. (850) 222-2126 

David Konuch 
Senior Counsel 

Regulatory Law & Technology 
Florida Cable Telecomm. Assoc. 
246 East 6th Avenue 
Tallahassee, FL 32303 
Tel. No. (850) 681-1990 

d konuch@fcta.com 
Fax. NO. (850) 681-9676 

Douglas C. Nelson 
Sprint Nextel 
233 Peach- Street, NE 
Suite 2200 
Atlanta, GA 30303 
Tel. No. 404 649-0003 
Fax No. 404 649-0009 
doualaS.C.nelSon~SDnnt.com 

Vicki Gordon Kaufman 
Anchors Smith Grimsley 
The Perkins House 
118 North Gadsden Street 
Tallahassee, FL 32301 
Tel. No. (850) 681-3828 
Fax. NO. (850) 681-8788 

Represents Cebyond 
Represents Deltacom 

Dulaney ORoark 111 (+) 
Vice Pres. & Gen. Counsel - SE Region 
Verizon 
5055 N Point Parkway 
Alpharetta, GA 30022 
Tel. No. (678) 259-1449 
Fax No. (678) 259-1589 
De .ORoark@verizon .com 
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D. Anthony Mastando 
DeltaCom 
VP- Reg ulatory Affairs 
Senior Regulatory Counsel 
Ste 400 
7037 Old Madison Pike 
Huntsville, AL 35806 
Tel. No. (256) 382-3856 
Fax No. (256) 382-3936 
mnv.masta ndo8deltacom.com 

Beth Keating 
Akeman Law Firm 
106 East College Avenue 
Suite 1200 
Tallahassee, FL 32301 
beth. keatinaaa keman .com 

Ms. Katherine K. Mudge 
Covad Communications Company 
7000 N. MoPac Expressway, Floor 2 
Austin, TX 78731 
Tel. No. (512) 514-6380 
Fax No. (512) 514-6520 
kmudae@covad.com 

Cbeyond Communications, LLC 
Charles E. (Gene) Watkins 
320 Interstate North Parkway 
Suite 30 
Atlanta, GA 30339 
Tel. No. (678) 370- 2174 

gene.watkins(@cbevond.net 
F ~ x  NO. (978) 424-2500 

Time Wamer 
Carolyn Ridley 
555 Church Street, Ste. 2300 
Nashville, TN 37219 
Tel. No. (615) 376-6404 
Fax. No. (615) 376-6405 
ca rolvn . rid lev@twtelecom.com 

Susan J Berlin 
NuVox 
2 N Main St 
Greenville, Sc 29601 
Tel No (864) 331 7323 

hYZ$L- Robert A. CUI per  

(+) Signed Protective Agreement 


