Notice of Customer Meeting

PUBLIC SERVICE COMMISSION
The FLORIDA PUBLIC SERVICE COMMISSION announces a public customer meeting to which all persons are

invited.

DATE AND TIME: THURSDAY, FEBRUARY 19, 2009 6:00 P.M.

PLACE: Edison State College

Leaming Resources Hall, Building J, Room 103, Corbin Auditorium

8099 College Parkway

Fort Myers, Florida 33919

GENERAL SUBJECT MATTER TO BE CONSIDERED: DOCKET NO. 080247-SU - Application for increase in
wastewater rates in Lee County by Utilities, Inc. of Eagle Ridge.

The purpose of this meeting is to give customer and other interested persons an oppertunity to offer comments to
Commission Staff regarding the quality of service the Utility provides and to ask questions, and comment on the rate
increase as well as other issues. Commission Staff will be available to address and coordinate customers’ comments
and to assist members of the public. A representative from the Utility may also be in attendance, One or more of the
Commissioners of the Florida Public Service Commission may attend and participate in this meeting. At the
beginning of the meeting, procedures will established for the order of comments. Commission Staff will have sign-
up sheets, and customers will be called in the order that they sign up to speak. For questions contact Commission
Staff, Ms. Avy Crawford at (8350} 413-6425 before Wednesday, February 18, 2009,

EMERGENCY CANCELLATION OF CUSTOMER MEETING:

If a named storm or other disaster requires cancellation of the meeting, Commission staff will attempt to give timely
direct notice to the parties, Notice of cancellation of the meeting will also be provided on the Commission's website
{http://www.psc.state.fl.us/) under the Hot Topics link found on the bottom of the home page. Cancellation can also
be confirmed by calling the Office of the General Counsel at (830) 413-6199.

A copy of the agenda may be obtained by contacting: N/A

Pursuant to the provisicns of the Americans with Disabilities Act, any person requiring special accommodations to
participate in this workshop/meeting is asked to advise the agency at least 48 hours before the workshop/meeting by
contacting: Office of the Commission Clerk, Florida Public Service Commission, 2540 Shumard Oak Boulevard,
Tallahassee, Florida 32399-0850 or (850) 413-6770, If you are hearing or speech impaired, please contact the
agency using the Florida Relay Service, 1(800)955-8771 (TDD) or 1(800)955-8770 (Voice).

For more information, you may contact: Office of the Commission Clerk, Florida Public Service Commission, 2540
Shumard Qak Boulevard, Tallahassee, Florida 32399-0850.
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6633247 1 171272009 FLORIDA PUBLIC SERVICE COMMISSION Meeting 1/30/200% Vol 35/04 | 1/21/2009
6673908 | 1/13/2009 FLORIDA PUBLIC SERVICE COMMISSION o Meel:ing‘ 1/30/2009 Vol. 35/04 | 1/21/2009

J 6703008 | 1/20/2009 FLORIDA PUBLIC SERVICE COMMISSION Meeting 1/30/2009 Vol 35/04 ) 1/21/2009
6650434 | 1/4/2009 FLORIDA PUBLIC SERVICE COMMISSION Meeting | £/23/2009 Vol 35/03 | 1/14/200%
6650337 | 1/9/2009 FLORIDA PUBLIC SERVICE COMMISSION Meeting ; 1/23/2009 vol. 35/03 1 1/14/2009
8669984 | 25-4.023,... | o e¥orimation to Costomers, Initation of Service oo™ Proposed | 1/23/2009 Vol. 35/03 | 1/14/2009
6664208 | 25-4 110 Customer Billing for Local Exchange Telecommunications Companies Praposed | 1/23/2009 vol. 35/03 | 1/14/2009
£663529 | 25-4.109 Customer Deposits Proposed | 1/23/2009 Val. 35/03 _1.1’:1_.4/2009
£663335 [ 1/13/2009 FLORIDA PUBLIC SERVICE COMMISSION Meeting 1/23/2009 vol. 35/03 | 1/14/2009
6662753 1 25-4 083 Preferred Carrier Freeze Proposed | 1/23/2009 Vol. 35703 | 1/14/2009

1/13/3009 FLORIDA PUBLIC SERVICE COMMISSION Meeting 1/23/2009 Vol. 35/G3 | 1/14/2009

1/13/2009 FLORIDA PUBLIC SERVICE COMMISSION Meeting | 1/23/2009 vol. 35/03 § 1/14/2009
6661880 | 25-4.073 Answering Time Proposed | 1/23/200% Vol. 35/03 | 1/14/2009
6661395 | 25-4.071 Adequacy of Service R Proposed | 1/23/2009 Vot. 35/03 | 1/14/2009
6660813 { 25-4.070 Customer Trauble Reports Proposed | 1/23/2009 vol. 35/03 | 1/14/2009
6660037 | 25-4.066 Availability of Service Propased | 1/23/2009 Vol. 35/03-] 1/14/2009
6659261 | 25-4.046 Incremental Cost Data Submitted &y Local Exchange Companies Proposed | 1/23/2009 vol. 35/93 | 1/14/2009
6658582 | 25-4.0185 Periodic Reports Proposed | 1/23/2009 Vol. 35/03 | 1/14/2009
6657612 | 25-4.002 Application and Scope Proposed ; 1/23/2009 vol. 35/03 | 1/14/2009

Notices Confirmed by ACW

None.
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