Rer /.

090000*07-
WINDSTREAM FLORIDA, INC. | RED ACTED CONFIDENTIAL

Business Non-Basic Opti

SN
BASIC CALLER ID PACKAGE - BUS $ .
ANONYMOUS CALL REJ-BUS $ 400 § 0989 $
GALLER ID PREMIUM PKG - BUS § 189 $ - 3
CALLER ID ULTIMATE PKG - BUS $ 2099 $. - 3
BULK BNS CHARGE 13+ LINES $ 2099 $ - 3§
CFENCW/SW/SPS $ 1199 s 3
BILLED NUMBER SCREENING 5 300 % - 0§
BILLED NUMBER SCREENING-PAYST $ 300 § - 0§
BILLED NMBR SCREEN CHAG-RESALE $ 300 § - 0§
CUST CODE RESTR-OPTION 24/BUS $ 699 § $
CUST CODE RESTR-CPTION 2A-KEY $ 699 § - §
CUST CODE RESTR-OPTION 2A-PBX $ 699 § - §
CUSTOMER CONTROLLED CALL FORWARD BUSY $ 699 $ - %
CUSTOMER CONTROLLED CALL FORWARD NO ANSWE $ 699 % - %
CUSTOM CODE RESTRCTNS BUS LN $ 899 $ - %
CUSTOM CODE RESTRCTNS KEY SYST $ 699 § §
CUSTOM GODE RESTRCTNS , PBX $ 699 § - §
CALL TRACE CENTREX-BUS-FIRST $ 850 § 049 §
CALL FORWARD CALL ALERT-BUS $ 499 § - § 4.99
CALL FORWARD CALL ALERT WAOICEMAIL-BUS $ 48 3 - % 4.99
CALL FCRWARD - REMOTE ANSWER $ 1000 % - § 1000
CALL FORWARD BUSY LINE-BUS s 499 § - § 4.99
CALL FORWARD BUZ ME-BUS $ 499 $ - % 4.99
CALL FORWARD NG ANSWER-BUS ) 499 3 - § 4.99
CALL FORWARD VARIABLE REMOTE ACCESS-BUS $ 1000 $ $  10.00
CALL FORWARD CALL WAVE-BUS $ 493 § - & 499
CALL ID CENTREX-BUS-FIRST 5 699 § - § 6.99
CALLER 1D NAME AND NUMBER-BUS $ #1005 - 5 1100
CENTAEX MUSIC ON HOLD $ 2500 $ - 0§ 2500
CENTREX PACKAGE 1 - BUS $ 800 $§ - 0§ 8.00
CALL RETURN-ADDL-BUSINESS $ 650 § 049 § 6.99
CALL RETURN-FIRST-BUSINESS $ 650 § 049 § 6.99 g .
CALL SELECTOR - ADDL BUS $ 650 $ 049 % 6.99 s =
CALL SELECTOR - FIRST BUS § 650 % 049 % 6.99 w50 e
CALL TRACING BUSINESS - ADOL $ 650 $ 049 § 6.99 s o .
CALL TRACING-FIRST-BUSINESS $ 650 § 049 § 6.99 ; — )
DIRECT IN DIAL TRUNK PBXPFate § - PBX Rate Sl a1 T
DIRECT IN DIAL-1ST 100 § 300 § - § 370.00 E,; 1) o
DIRECT IN DIAL ADD'L SECOND 100 NOS $ 18000 $§ - § 180.00 ¥ L Fry
DIRECT IN DIAL EACH ADD'L 100 NOS OVER 200 $ 5000 $ - 3 5000 5 7
DID TRUNK TERMINATION § 2000 § - § 2000 = D~ =
DIRECT IN DIAL TRUNK $ 4000 5 - 0§ 4000 e 0O :_;_—
ADVANCED DIGITAL SERVICE-BUS $ 1400 § $  14.00 = o y
GENTREX ADVANCED DIGITAL SVC $ 1400 B $ 1400 Lod S
DISTANCE EXTENSION CHARGE $ 3099 § - $ 3999 N '
ADS FLAT RATE SERVICE $ 9999 $ - $ 9999 = - (&)
ADVANGED DIGITAL SERVICES-RES $ 1275 $ - % 1275 8 g_"
B CHANNEL-ALTERNATE VOICE/DATA 3 500 $ 099 $ 5.99 o -
DPATH/DLAN UNINTERRUPTED SERV $ 1000 % - § 1000
CALL FORWARDING - BUSINESS $ 799 § - 3% 7.99
CF/CW - BUSINESS $ 899 $ 100 § 9.99
CF/CW/SCa - BUSINESS $ 999 § - % 9.89
CF/CW/SCB/3W CALL - BUSINESS $ 1199 § - § 1199
CF/CW/SC30/2W CALL - BUSINESS $§ 1299 § - § 1299
THREE-WAY CALLING-BUSINESS $ 689 $ - 8 6.99
8 NUMBER SPEED CALL - BUSINESS $ 588 5§ - § 5.99
30 NUMBER SPEED CALL - BUSINESS $ 504 § - 8 5.99
CW/SCS - BUS $ 79 § - § 7.99
CALL WAITING -BUS $ 799 § $ 7.99
CALLER ID-FIRST-BUSINESS $ Moo - 5 100
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INCOMING SCREEN 3# OR COLLECT CALL
CFBB CFNB & MW1 FOR VM PRDCT
VM LINK HNT GRP DID

VM LINK HNT GRP GTWY

ADC FEATURE PKG 1/36 MO-BUS
ADGC FEATURE PKG 1/38 MC-GRNDF
ADC FEATURE PKG 1/80 MG-BUS
ADC FEATURE PKG 1/60 MO-GRNDF
ADC FEATURE PACKAGE 1/MC-BUS
ADC FEATURE PKG 2/36 MO-BUS
ADC FEATURE PKG 2/36 MO-GRNDF
ADC FEATURE PKG 2/60 MO-BUS
ADGC FEATURE PKG 2/60 MO-GRNDF
ADC FEATURE PKG 2/MO-BUS

ADGC PFKG 2 BUS SET LN CD/36 MO
ADC PFKG 2 BUS LN/36 MO-GRNDF
ADC PFKG 2 BUS SET LN CD/60 MO
ADGC PFKG 2 BUS LN/60 MO-GRNDF
ADC FPKG 2 BUS SET LN CRD/MO
VM MESSAGE WAITING LAMP BUS
VM MSG WAITING DIAL TONE BUS
PREFERRED CALL FORWARDING, ADD'L BUS
PREFERRED CALL FORWARDING, FiRST BUS
PRA CALL-BY-CALL CAPABILITY

PRA DIGITAL ACCESS

PRA D-CHANNEL BACK UP
DIRECTORY # USED W/ISDN PRI

PRA CALLER ID-NUMBER

PRA GALLER ID-NAME

PRA 24 MONTH DISCOUNT

PRA 36 MONTH DISCOUNT

PRA 680 MONTH DISCOUNT

911 ANI SPILL TRNK ENABLING
RING+1-ONE ADDL TELE NG-BUS
RING+{1-2ND ADDN TELE NO BUS
RING.+13-3RD ADDN TELE NO BUS
REMOTE CALL FORWARDING-BUS
REMOTE CL FWD PR ADDN ACC FAC
AEMOTE CALL FORWARDING BUS
REPEAT DIALING-ADDL-BUSINESS
REPEAT DIALING-FIRST-BUSINESS
SEL CALL ACCEFT-BUS ADD'L

SEL CALL ACCEPT-BUS

CALLER ID ON CALL WAITING-BUS
STA MSG DETL RECG 1-50LN/MO-MO
STA MSG DETL RECG 5§1-100LN/MC-MO
STA MSG DETL RECG 101-150LN/MO
STA MSG DETL REGG 151+LNS/MO-M
SEL CALL REJECTION-ADDL-BUS
SEL CALL REJECTION-FIRST-BUS
TOLL RESTRIGTOR BUSINESS

TOLL RESTRIGTOR FBX

TOLL REBTRICTOR KEY SBYSTEM
THREE WAY CALLING USAGE - 8US
CALL FORWARD USAGE - BUS

CALL RETURN USAGE - BUS
REPEAT DIAL USAGE - BUS

VM CALL FWD BUSY & NO ANS TRNS
WARM LINE BUSINESS

Totals for Business Non-Basic Optional Services

Percentage Increase
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1.50
0.50
5.99
5.99
12.99
1,173.00
40.00
2.99
15.00
84.00
2%
7%
8%
34.00
9.99
10.99
11.99
B1 Rate
B1 Rate
B1 Rate
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6.99
5.99
5.99
2.95
2.99
299
2.99
2,99
6.99
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6.93
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i.25
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ANONYMOUS CALL REJ / RESIDENCE
8ASIC FEATURE PKG- RESIDENCE

BILLED N8R SCREENING-CR LIFELN

CUST CODE RESTR-OPTION 2A/RES
CUSTOMER CONTROLLED CALL FORWARD BUSY
CUSTOMER CONTROLLED CALL FORWARD NO ANSWE
CUSTOM CODE RESTRCTNS RES LN

CALL FORWARD CALL ALERT-RES

CALL FORWARD CALL ALERT W/VOICEMAIL-RES
CALL FORWARD BUSY |INE-RES

CALL FORWARD BUZ ME-RES

CALL FORWARD NO ANSWER-RES

CL FWD VARIABLE-REMOTE ACG/RES

CALL FORWARD CALL WAVE-RES

CALLER ID-NAME AND NUMBER-RES

CALL RETURN RESIDENCE - ADDL.

CALL RETURN-FIRST-RESIDENCE

CALL SELECTOR-ADD'L-RESIDENCE

CALL SELECTOR-FIRST-RESIDENCE

CALL TRACING-ADD'L-RESIDENCE

CALL TRACING-FIRST-RESIDENCE

ADVANCED DIGITAL SERVICES - RES

CALL FORWARDING - RESIDENCE

THREE WAY CALLING - RESIDENGE

8 NUMBER SPEED CALL-RESIDENCE

3¢ NUMBER SPEED CALL-RESIDENCE

DDA R DAE DL A DD N DD DS A
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$

$

$

$
CW/SC8 - RESIDENCE 5.00 $
CF/CW - RESIDENCE 500 $
CF/CW/SCE - RESIDENCE 500 $
CF/CW/SC30/3W CALL - RESIDENCE 9.00 %
CALL WAITING-RES 699 %
FEATURE SELECT PKG 1595 §
CALLER ID-FIRST-RESIDENCE 799 §
LiFELINE CR-RESTR OPT 2A-RES (4.99) §
LIFELN CR-CUST CODE RESTR-RES (4.99)
CFBY/CFNA/RDT TO VM-RES 250 §
VM MESSAGE WAITING LAMP RES 150 §
VM MSG WAITING DIAL TONE RES 050 $
PREFERRED CALL FWD-ADDL-RES 399 §
PREFERRED CALL FWD-FIRST-RES 599 §
RING+1 ONE ADDL TELE NO-RES 500 %
RING+II-TWG ADDN TELE NC RES 7.00 §
RING+I-TWO ADDN TELE NO RES 825 §
CID DLX+3 FEAT-RES 9.95 §
CID DLX+7 FEAT-RES 13.95 §
CID DLX+12 FEAT-RES 19.95 § $
CF/ENCW/3W/SP8-RES 7.50 % $
REMOTE CALL FORWARDING RES Bl1Rate §
CID DLX/ENCW/CIDCW/CR-RES 11.95 § $
CID DLX+10 FEAT-RES 14.95 § $
REPEAT DIALING RESIDENCE ADDL 3.98 §
REPEAT DIALING-FIRST-RESIDENCE 599 § $
WINDSTREAM EASY CALL PKG-RES 80C § $
SEL CALL ACCEPT/ADD'L/RES 399 §$ $
SEL CALL ACCEPT/FIRST/RES 599 $ $
CALLER ID-ON CALL WAITING-RES 249 $ $
STAND-ALCNE ESSENTIAL PACK 1595 $ $
SEL CALL REJECTION-ADDL-RES 399 %
SEL CALL REJECTION-FIRST-RES 599 $ $
TOLL RESTRICTOR RESIDENCE 399 % $
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THREE WAY CALLING USAGE - RES $ 125 § § 1.25

CALL FORWARD USAGE - RES $ 125 § - $ 1.25

CALL RETURN USASE $ 125 % $ 1.25

REPEAT DIAL USAGE - RES $ 125 § $ 1.25

VM CALL FWD BLSY & NO ANS TRNS $ 200 § - $ 2.0

WARM LINE RESIDENCE $ 3.00 § 0.99 3.99

Totals for Residential Non-Basic Optional Services ]

Percentage Increase 1.843%

TR —

Logal DA and Directory Services - Bucket 5
o

AN A HENY o
ADDITIONAL LISTING BUSINESS
ADDITIONAL LISTING RESIDENCE

FRGN LSTG ANNUAL BILL-BUS

FRGN LSTG ANNUAL BILL-RES

FRGN LSTG MONTHLY BILL-BUS

FRGN LSTG MONTHLY BILL-RES

ADDITIONAL LINE OF INFORMATION - BUS
ADDITIONAL LINE OF INFORMATION - RES

NON LISTED TELEPHONE NUMBER

NON PUBLISHED NUMBER

CUSTOMIZED NUMBER SEARCH & ASSIGN - BUS
CUSTOMIZED NUMBER SEARCH & ASSIGN - RES
CUSTOMIZEX NUMBER SEARCH CONLY-BUS
CUSTOMIZED NUMBER SEARGH ONLY-RES
COIN PAID DA-AA

DIRECTORY ASSISTANCE CALL COMPLETICN
LOCAL DIAECTORY ASSISTANCE

Totals for Local DA and Directory Services ] I

Percentage Increase 5.601%

5% Allowed I

&R AN DS S

o2 5 S
LONG DISTANCE DIRECTORY ASSISTANGE
NATIONAL & REVERSE DIRECTORY ASSISTANGE
FL BUSINESS TOLL AA
FL RESIDENCE TOLL AA
FL OPTIONAL CALLING PLAN-BUS
FL OPT:ONAL CALLING PLAN-RES
INTERLATA ECS PLAN B USAGE-BUS
INTERLATA ECS PLAN B USAGE-AES
{QUARTER PLAN USAGE ASOC-BUS
QUARTER PLAN USAGE AS0C-RES
INTRASTATE QUTWATS SERVICE

037 $ o021 § 0.58
125 % 025 § 1.50
Per Minuie RAates
Per Minute Ratss
MRC plus per minute rates
MRC plus per minute rates
Per. Minute Rates
Per Minute Rates
Per Call Rates
Per Minute Aates
MR plus per hour rates

INTRASTATE 800 SERVICE MRC plus per heur rates
Totals for Toll Services | |
Percentage Increase 5.252%

% Allowe ISR
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