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Ruth Nettles 

From: Kelly, Tamela D[EQ] [Tamela.Kelly@Embarq.com] 

Sent,: Friday, February 27,2009 4:49 PM 

To: Filings@psc.state.fl.us 

c c:  Susan Masterton 

Subject: 
Attachments: Embarq's RCA Rpt, February 2009.pdf 

000121 B-TP, Embarq's RCA Rpt - February 2009 

Fiked on Behalfoj? Susan S. Masterton 
Senior Counsel 
Embarq Florida, Inc. 
1313 Blair Stone Road 
Tallahassee, FL 32301 
Telephone: 850/599-1560 
Email: susan.masterton@embarq.com 

Dolcket No. 

Title o f filing: 

Fil,ed on behalf oj? 

No ofpages: 

Description: 

0001 21 B-TP 

Embarq's RCA Rpt. - February 2009 

Embarq Florida, Inc. 

5 pages 

Embarq's Root Cause Analysis (RCA) Rpt - February 2009 

Tamela Kelly 
Regula tory Affairs Assistant 
Law h External Affairs-State External Affairs 
EMf3ARQ 
Voicle: 850-599-1029 I Fax: 850-878-0777 I Email: tamela.kellyQEMBARO.com 
Voicle I Data 1 Internet I Wireless I Entertainment 

2/27/2009 



Voice 1 Data 1 Internet ! Wireless 1 Entertainment EM6AF?aN - 
Mailstop: FLTLHODMZ 
1313 Blair S tm Rd 
Tallahassee. FL 32301 
embarq.com 

February 27,2009 

0 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

RE: Docket No. 00012LB-TP 

Dear Ms. Cole: 

arq Florida, Inc. is Embarq’s February 2009 

ree consecutlivc 
C-O3-O176-C0- 

been served to the par own on the attached Ce cage of Service. 

Sincerely, 

pkusan S. Masterton 

Enclosures 

cc: David Rich 
Jerry Hallenstein 
Lisa Harvey 



CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that a true and rect copy of the foregoing has been 
furnished by electronio mail to all known parties of record this 27th day of 
February, 2009. 

Time Warner Telecom of Florida, L.P. 
am Teitzman 

Florida Public Service 
2540 Shumard Oak B1 
Tallahassee, FL 32399-0850 

AT&T (GA) 
Sonia Daniels 

Florida Cable Telecommunications 
Assoc., Inc. 
David A. Konuch 
246 E. 6& Avenue, Suite 100 

Penaington Law Firm 
Peter Dunbar 
P.O. Box 10095 
TsIlahassee, FL 32301 

~ ~ w ~ r ~ ~ c ~  

ridaiTCG South Florida, 

omunications Company 
Mr. Gregory T. Diamond 
7901 Lowry Blvd. 

~ ~ i ~ ~ ~ ~ ~ ~ ~ v ~ , ~ ~ ~  

Susan S. Masterton 



February 2009 Root Cause Analysis Report (reflects December 2008 data, published January 2009) 

Once this is determined proper course of action will be taken. 
Embarq will continue to monitor this measure to efl8uTe parity is 

Pu rviee Commission 

I 

Background 

I maintained. I 

If there is non-complianc 

and anticipated completion dates for implementation. 

three consecutive months for a given 
arq's root cause analysis shall incl 

arq shall provide a 
on with key activities 

1 
FPSC RCA Report -December 2008 



EMBARQ' 
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lMasure 7: Average Completed Interval 

Description of Issue Start Projected Estimated 
Date Improvement Impact 

been advised of the impartance of a 

End fmprovement Plan 
Date 

Projected 
Improvement 

NA 

Estimated 
Impaet 

18% I End 
Date 

ongoing 

I_ 

-1: Percent of Due Dates Missed 

training and processes 
which minimize errors. 

incorrectly wired jumpers on the frame. 

7% tors on a weekly basis to ensure 
We continue to emphasize 

Lo further investigate the 

: 
rt -December 2 



EMIBARQ” 

Description of Issue Start 
Date 
3Q07 

Projected 
.mprovemertt 

NA 

Estimstei 
Impact 

NA 

3 

End Improvement Plan 
Date 

y happen rather thitn 
correcting them all at once before month end. 

FPSC RCA Report -December 2008 


