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NOTICE 
Pmons affected by Commission &on on cmain items on this agenda may be allowed to 
addnss the Commission, either informally or by oral argument, when those items are up 
for discwion at this conference. These items are designated by double asterisks (**) next to the 
agmda item number. 

To pasidpate b f o ~ y ,  atfeofed per3ons need only appear at thc agenda conf-ce and 
request the opporhmiiy to addrws the Commission on an item listed an agenda. Informal 
participation is not pemiited: (I) an d w i t i y e  mmions and motions for reconsideration; (2) 
when a recommended order is talrea up by the Commission; (3) in.a r u l e d i n g  pmeecding after 
the reeard bas been clw.ied; or (4) when the Commission considers a past-hearing 
recommendation on the merits of a case after the close of the recard. The Cornis ion  allows 
informal paniciption at its discretion in catam 'ypes of cases (such cs declaratory statements 
and interim rate o.ders) in which an order is issued bmed on a given set of facts without hearing. 

See Rule 25-22.0021, F.A.C., concerning A g d a  Conference participation and Rule 25-22.0022, 
F.A.C., eoneeming oral argulnent 

To obtain a copy of s m s  recommendation for my item on this agenda, contact the Offiee of 
Commission Clerk at (850) 413-6770. Thmi may be B charge for the copy. The agmda and 
Iewmmendations are also accessible on the PSC Website, at hap://w.flmidapse.com. at M 
Charge. 

Any pasan requiring some accommodation at this conference because of a physical impairment 
should call the Office of Commission Clerk at (850) 413-6770 at leest 48 hours bcfon the 
conference. Any pnson who is hearing or speech impaired should contact the Commission by 
Using the Florida Relay SeMce, which cm be nached at 1-800-955-8771 OD). Assistive 
LiJtnting Devices are available in thc Office of Commission Clerk B a y  &ley Conference 
center. Fbom 110. 

ITEM NO. CASE 

I0"PAA Docket No. W0121A-TP - lnvedgation into the estahlishent of operatiom support 
systems permaomt performance measures for ,incumbent local exchange 
teleeomUnications companies. (AT&T FLORIDA TRACK) 

Critical Date(*): None 

Cammisaioners Assigned: All Commissioners 
Prehuring Officer: Carter 

St& RCP Harvey, Halleoste& Rich 
GCL T&man,Bmoks 

w1: Should AT&T bc allowed to move forward with the next ZZ-este OSS release? 
Recommendation: Yes. Staffrnommenda that AT&T be allowed to move fonvanl With 
the next 2Z-stlte OSS release ou the condition that seleoted Tier I and Tier 2 Self- 
Effectuating Enfommt Mechanism (SEEM) remedics are doubled for each data month 
bcginnins with implementation of the next 22-sfate OSS rel-, for a -ad of six 
months. The performance measurement categories that should he included an O S  (Pre- 
ordering). Ordering, Provirioning, and Chonge Mmogemmt. After the implmentation 
of the next 22-state OSS release, staff Hill r e c a d  if tts CQ&S&D should take 
any further action an this mer. m. Should this k k e t  be dwd? 
Recommendation: No. If the Commission  approve^ staff.r rewmmendatioo in luue 1 
the resulting older will be issued as a Proposed Asency Acdon. The Order will became 
fd upon issuance of a Consummating Order, if no person whose substantial htemts 
are affected timely files a protest within 21 day$ of the issuance of the older. Staff will 
bring a recornmeadation back UI tht Commission addressing tho petitionem' requcsl for 
the Commission to initiatc a show cause proceeding at a later date. This docket should 
remain open pending ihe implcmenialion of the Commission's decision and for pupses  
of future pedormance measure monitoring. 

Vi& and audio versions of &e confmmc are available and can be messed live on the PSC 
Website an the day of the Coderace. The audio vmion is available thmugh archive storage for 
np to three months after the conference. 


