
NOWALSKY, BIXONSTON & GOTHARD 
A Professional Limited Liability Company 

Leon L. Nowalsky 3500 North Causeway Boulevard ' ' ' -'PiiiP-ip R. Adams, Jr. 
Attorneys at Law ' I  r -  

\ *  

Benjamin W. Bronston Suite 1442 .._ 
Edward P. Gothard Metairie, Louisiana 70002 1 ~1 *. .; 

Telephone: (504) 832-1984 
Facsimile: (504) 83 1-0892 

March 25,2009 

Via Overnight Mail 

Chief Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

RE: Data Request - Operator Services (OS) Rate Caps 
In Re: Docket 060476-TL 
Response on behalf of Intellicall Operator Services, Inc. 

Dear Sir or Madam: 

Please allow this letter to serve as our request for confidentiality of the enclosed responses 
to Staffs Data Request of March 12, 2009 in the above matter on behalf of Intellicall Operator 
Services, Inc. The confidential materials have been enclosed in a sealed envelope marked 

- "Confidential", and two (2) additional redacted copies have been enclosed for filing. 

An additional copy of this letter has been enclosed to be date stamped and returned in the 
envelope provided as evidence of the filing. 

Should you have any questions, please do not hesitate to contact me. 

Sincerely, 

Becky Heggelund 

This claim of confidentiality was filed by or on behalf 

The document i s  in locked 

material, your name must be on the CASR. If 
undwketed, your division director must provide 
written permission before you can acces!r it. 



I A I B I 
Sales and Expenses 2008 - Florida Specific 

Check if: -X-Calendar Year - Fiscal Year ( to ) 

4 
5 
6 
7 

9 
10 
11 
12 
13 

3-- I 
SALES 
$ 

$ 

O+ Payphone Originated Total Sales 
Oc Hotel/Motel Originated Total Sales 
Inmate Originated Total Sales $ 

8-- 
EXPENSLS 

Oc Payphone Uncollectibles $ 
Of HotellMotel Uncollectibles $ 
Inmate Uncollectibles $ 

15 I I I 
ILabor Attributed to Of Payphone Originated I 

16 Saies (Loaded) 
Cost of Sales : Cust m e r  Labor Attributed to O? HotellMotel Originated I rornmirr ions; Network - #;tp 17 Sales Loaded 

I v a r i a b l e ;  Validation; Operator; Bilng , U.jF Labor Attributed to Inmate Originated Sales I expense; Dial around 

G8A costs Attributed to Of Payphone 

GaA Costs Attributed to Ok HoteVMotel 

G8A Costs Attributed to Inmate Originated 

and Maintenance; Legal and 

Telecommmications; Supplies and 

25 
Overhead Costs Attributed to Of Payphone 

Overhead Costs Attributed to O?: HotellMotel 

Overhead Costs Attributed to Inmate 

26 Orginated Calls $ 

27 Originated Calls $ 

I 
. .  

Date: March 23,2009 



COMMISSIONERS: 
MATTHEW M. CARTER 11, CHAIRMAN 
LISA POLAK EDGAR 
KATRINA J. MCMURRIAN 

NATHAN A. SKOP 
NANCY ARGENZIANO 

TO: 

STAT:E OF FLORIDA 
OFFICE OF COMMISSION CLERK 

ANN COLE 
COMMISSION CLERK 

(850) 413-6770 

ACKNOWLEDGEMENT 

DATE: - March 26,2009 

Becky Heggelund, Nowalsky Law Firm 

FROM: Ruth Nettles, Office of Commission Clerk 

RE: Acknowledgement of Receipt of Confidential Filing 

This will acknowledge receipt of a CONFIDENTIAL DOCUMENT filed in Docket Number 

060476 or, if filed in an undocketed matter, concerning responses to staff data request of 3/12/09, 

and filed on behalf of lntellical Operator Services. The document will be maintained in locked 

storage. 

Deputy Clerk, at (850) 41 3-6770. 

If you have any questions regarding this document, please contact Marguerite Lockard, 
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CAPITAL CIRCLE OFFICE CENTER 2540 SHL'MARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative AcIiodEqual Opportunity Employer 

PSC Website: http://www.flondaasc.com Internet E-mail: contact@psc.state.fl.us 
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