
JAMES L. ADE, P.L. 
ATTORNEY AT LAW 

841 PRUDENTIAL DRIVE - SUITE 1400 

JACKSONVILLE, FLORIDA 32207 

(9041 858-0123 
FACSIMILE (9041 858~0124 

-ILAOJAXBUSINESSLAW.COM 

April 7,2009 

VIA FEDERAL EXPRESS 

Ms. Ann Cole, Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Dear Ms. Cole: 

In connection with the Application of Placid Lakes Utilities, Inc. (“Applicant”) for 
Increased Water Rates in Highlands County (“Application”), Docket No. 080353-W, the 
following information is submitted in response Staff‘s Second Data Request. 

Request # I )  

Response: 

Provide the actual number of customers for 2008 

The answer is attached as Exhibit A 

Request #2) In regards to the MFR A-3 schedule Line 10, Remote Reader Installation costs, 
please provide the completion date for this project and all invoices, signed 
contracts and/or executive change orders. 

Response: This project is a future ongoing commitment that proposes to install remote 
reading devices for all the utility’s 2,000 metered connections. This filing 
requests rate base treatment for 200 devices, as phase 1 of the project, at a unit 
cost of  ’$313.50. 

The Company does not currently have !he cash flow necessary to implement this 
project, but anticipates the additional revenues provided by this rate proceeding 
would provide the funds for the installation of 200 remote reading devices. 

See the response to Request 1 (Staffs First Data Request) for the basis of the 
proposed cost of the remote meter reading devices. 
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Request #3) 

Response: 

Request #4) 

Response: 

Request #5) 

Response: 

In regards to the MFR A-3 schedule Line 13, provide all support documentation 
showing the original cost of the retired truck. If original cost is not known, 
provide all documentation, work papers, bases, and assumptions supporting the 
Utility’s retirement adjustment of $1 0,000. 

The original cost of the retirement unit is known. 

The 1999 Ford F-150 pickup truck was sold to Placid Lakes [Jtilities in 2003. The 
prior owner was the parent company, Lake Placid Holding Company, who sold 
the truck to the utility for its trade-in value of $10,000 as quoted by a local auto 
dealership. 

The Utility’s plant records reflect the original cost of the retired truck as $10,000. 
The original cost was verified by the FPSC Staff Auditor when he was provided a 
copy of the 2003 Board Meeting minutes that authorized the Utility’s purchase of 
the truck and audited the loan account between Placid Lakes Utilities and Lake 
Placid Holding Company. The loan was paid-off in February 2007. 

Please provide the employee bonus for the years 2005 through 2008 

The answer is attached as Exhibit B 

Please note that Exhibit R shows the 2008 actual bonuses of $3,713 as opposed to 
$6,162 of pro forma 2008 bonuses based on historical information. The 2008 
bonus levels were capped due to the current economics and future bonuses will he 
reviewed annually. 

In regards to the table on your Exhibit F, please supply the 2007 expenses for 
accounts 633-Contractual Services-Legal, 635-Contractual Services-Testing, and 
675-Miscellaneous Expenses. 

The Base Year 2007 expenses were provided in the Company’s response to 
request #2 of “Staffs First Data Request” 

See excerpts from the response provided below: 

Schedule 8-3. P a m  1 of 4: 

Line 12, Normalized Legal Fees are calculated as follows: 
Five Year Expense Total 
Annual Average Amount 

$ 10,541 
2,108 

JAMES L. ADE, P.L. 
JACKSONVlLLE, FLORIDA 32207 
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Base Year Amount 
Adjustment to Normalize Expense $ 2,108 

Line 13, Normalized Testing Fees are calculated as follows: 
Five Year Expense Total $ 8,641 
Annual Average Amount 1,728 
Base Year Amount 1,080 
Adjustment to Normalize Expense $ 648 

Line 16, Normalized Miscellaneous Expenses are calculated as follows: 
Five Year Expense Total $114,375 
Annual Average Amount 22,875 
Base Year Amount 15,991 
Adjustment to Normalize Expense $ 6,884 

Request #6) Please provide a copy of all invoices for 2007 and 2008 regarding the Auto 
Insurance Policy premiums, the General Iiability Policy premiums and the 
Workers Compensation premiums. 

The answer is attached as Exhibit C Response: 

Request #7) Please provide job detail reports, which should include a specific description of 
work performed for all consulting associated with Rate Case expense. 

Keponse: 

Guastella Associates: 
Hours to 

113012009 - Description of Work 

Principle 95.0 Project Oversight, Used and Useful Analysis, Engineering and Operations 
Issues. PSC Compliance, Deficiency Compliance, Audit and Data 
Request Responses, Review Interim Rate Recommendation, Field Visit 
and Inspection, Meetings with PCS Staff 

Engineer 3.0 Used and Useful Analysis 

Fin1Acct'g 308.5 Compile Source Data, Develop Rate Model, MFRs. Billing Analysis. 
Deficiency Compliance, Audit and Data Request Responses, Review 
Interim Rate Recommendation 

Admin 16.5 Correspondence, Project Coordination, Copying, Printing, Mailings, 
Assemble and Bind Filing Package 

JAMES L. AD€, P.L. 
JACKSONVILLE, FLORIDA 32207 
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423.0 Total Hours through 1/30/2009 

James L. Ade, P.L.: 

Principle 68.5 Address All Legal and PSC Compliance Issues, Research, Test Year 
Approval, Filing Application, Project Oversight and Document Review, 
Coordinate and Submit Filing Package, Address and Submit Responses 
to MFR Deficiency Issues, Interim Rate Issues, Escrow Agreement, 
Tariffs, Notices, Coordinate and Submit Data Request Responses 

68.5 Total Hours through 2/11/2009 

Larry Kinq, CPA: 

Principle 24.0 Provide Historical and Base Year Financial Infomation (P&L Statements, 
Balance Sheet, Asset Records and Depreciation Schedules) 

24.0 Total Hours through 1/30/2009 

Pam Brewer, Company Officer: 

Principle 300.0 Provide Financial and Accounting Source Data, Provide Billing and 
Customer Information, Provide Operational Information, Provide Used 
and Useful Data, Review Correspondence and Submittals on Behalf of 
the Company, Field Audit Oversight and Provision of Auditor's 
Informational Requests, Audit and Data Request Responses 

300.0 Total Hours through 1/30/2009 

Further detail of Guastella Associates' and James L. Ade's hours was provided in the response to 
Request #3 of Staffs First Data Request (see Exhibit G and H). 

I trust that the information contained in this letter will contain sufficient responses to the 
Staffs Second Request. If, however, you have any questions or need any additional information, 
please do not hesitate to contact me. 

Sincerely yours, 

JLA/lefr 

JAMES L. AD€, P.L. 
JACKSONVILLE, FLORIDA 32207 



Exhibit A 



UTILITY NAME: 

469 
470 
47 I 
472 

PLACID LAKES UTILITIES, INC. 

Other Water Revenues: 
Guaranteed Revenues (Including Allowance for Funds Prudently Invested or AFPI) 

Forfeited Discounts 

Rents From Water Property 

$ 4,166 

Miscellaneous Service Revenues 4,155 

SYSTEM N A M E  I COUNTY : Hiehlaods 

Total Other Water Revenues 

Total Water Operating Revenues 

YLAHVF'HEPVUI '  

s 8,321 

$ 530,068 

WATER OPERATING REVENUE 

DESCRIPTION CUSTOMERS * 

Total Fire Protection Revenue 

464 
465 Sales To Irrigation Customers 
466 Sales For Resale 
467 Interdepartmental Sales 

Other Sales To Public Authorities 

_____ 

Total Water Sales I 1,970 $ 521,747 I 1,959 I I 

I 473 I Interdepartmental Rents I 
474 Other Water Revenues 

I 

* Customer is defined by Rule 25-30.210(1), Florida Administrative Code. 

w-9  
GROUP __ 
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PLACID LAKES 

BONUSES PAID 

UTILITIES 

2005 - 2008 

GROSS TOTALS 

Berrios, Donna $240.00 

Brewer, Nathan $1,922.40 

Buell, Lucille $1,160.64 

Jones, Brandon xxxxxxx 

King, Larry xxxxxxx 

Powers, William $1,052.80 

Reed, James $432.00 

xxxxxx 

2008 

~ 

$520.40 

$760.00 

$629.33 

$368.80 

$375.00 

$590.80 

$468.40 



Exhibit C 

Automobile Insurance 
Policy Premiums 



AGENCY 12-0066-00 

FIRST INSURANCE OF LAKE PLACID INC 
255 E INTERLAKE BLVO 
LAKE PLACID, FL 33a52-9621  

l a 6 3 1  465-7000 

Life Home Car Business 

P.O. Box 30315, LANSING, MICHIGAN 48909~7815 

01 -12 -2007  

PLACID LAKES U T I L I T I E S  INC 
410 WASHINGTON BLVD NU 
LAKE PLACID, FL 33852-6779  

Billing Plan I Account Number I Account Balance I DueDate .  I Minimum Due 
I 

MONTHLY 004430055 02-01-2007 

* To enjoy the convenience of viewing your premium invoice online, enroll at www.auto-owners.com. Add your 
billing account using Personal ID code 2x3 C25 G5C. Once enrolled paper invoices wil l be eliminated. 

* Please Remember: Failure to pay at least the minimum due may result in a cancellation of all unpaid policies 
in this account. A fee 01 up to 515.00 may be charged if a cancellation invoice is issued. If your check i s  
returned for insuificient funds (NSF), w e  may re-present the check as an electronic ACH transaction. An NSF 
fee up to $25.00 may be charged for checks returned due to insufficient funds. 

* Payments andlor policy changes processed after the invoice date are not reflected on this invoice 



Account Number 004430055 PLACID LAKES U T I L I T I E S  INC 

AccountlPolicy Information 

CM(HERCIA1 AUTO P o l i c y :  41-396472-00 
Eff.ctiv.: 06-01-2006 
E x p i r a t i o n :  06 -01 -2007  

12 -27 -2006  P o l i c y  Payn-nt 
Currant  P o l i c y  B a l e n c ~  

Previous 
Balance 

496.76 

5 . 0 (  

1,001.7 

New 
:hargesl 
:redits (-) 

Payments 
Applied 

249.1' 

5.01  

Current 
Barance 

7 4 7 . 5  

5 . 0  

Minimum 
Due 

2 4 9 . 1  

5 . 0  

25* .: 



AGENCY 12-0066-00 

MoNinLv 

FIRST INSURANCE OF LAKE PLACID INC 

255 E INTERLAKE BLVD 
LAKE PLACID, FL 33852-9621 

004430055 $503.38 03-01-2007 $ 2 5 4 . 1 9  I 

Life Home Car Business 

P.O. Box 30315, LANSING, MICHIGAN 48909-7815 

02-09-2007 

18631 465-7000 

PLACID LAKES U T I L I T I E S  INC 
410 WASHINGTDN BLVD NW 
LAKE PLACID, FL 33852-6779 

* Payments andlor policy changes processed after the invoice date are not reflected on this invoice. 

064550 
SEE THE REVERSE SIDE OF THIS PAGE FOR DETAILS OF YOUR ACCOUNT BALANCE. 
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AGENCY 12-0066-00 

MONTHLY 

FIRST INSURANCE OF LAKE PLACID INC 
255 E INTERLAKE BLVD 
LAKE PLACID, FL 33852-9621 

004430055 $252.19  04-01-2007 $ 2 5 2 . 1 9  

1863)  465-7000 

Lite Home Car Business 

P . 0  Box 30315, LANSING, MICHIGAN 48909-7815 

03-12-2007 

PLACID LAKES U T I L I T I E S  INC 
410 WASHINGTON BLVD NW 
LAKE PLACID. FL 33852-6779 

Billlng Plan I Account Number I Account Balance I Due Date Minimum Due 

* Payments andlor policy changes processed after the invoice date are not reflected on this invoice. 

SEE THE REVERSE SIDE OF THIS PAGE FOR DETAILS OF YOUR ACCOUNT BALANCE. 083421 

" *L?. I"..  -"-e:"" " Ithi- f".. ,,",,. remr,lc 





AGENCY 12-0066-00 

MONTHLY 

FIRST INSURANCE OF LAKE PLACID INC 
255 E INTERLAKE BLVD 
LAKE PLACID, FL 33852-9621 

004430055 $2,811.88 06-01-2007 5 5 2 6 . 6 0  

18631 465-7000 

Life H o m e  Car Business 

P 0 Box 30315, LANSING. MICHIGAN 48909-7815 

0 5 - 1 4 - 2 0 0 7  

PLACID LAKES U T I L I T I E S  INC 
410 WASHINGTON BLVD NU 

LAKE PLACID, FL 33852-6779 

Billing Plan 1 Account Number I Account Balance I Due Date I Minimum Due I1 

SEE THE REVERSE SIDE OF THIS PAGE FOR DETAILS OF YOUR ACCOUNT BALANCE. 
Keep the top portion of this invoice for your records 

121682 
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AGENCY 12-0066-00  

MONTHLY 

FIRST INSURANCE OF LAKE PLACID INC 
255 E INTERLAKE BLVO 
LAKE PLACID, FL 33852-9621  

004430055 $ 2 , 6 0 3 . 0 9  07-01-2007 5264.80 

Lite Home Car Business 

P.O. Box 30315, LANSING, MICHIGAN 48909.7815 

06-11 -2007  

18631 465-7000 

PLACID LAKES U T I L I T I E S  INC 
410 UASHINGTON BLVD NU 
LAKE PLACID, FL 33852-6779  

Billing Plan I Account Number I Account Balance I Due Date Minimum Due 
I I 1 II 

090761 SEE THE REVERSE SIDE OF THIS PAGE FOR DETAILS OF YOUR ACCOUNT BALANCE. 
Keep the lop portir ' n i  this invoice lor your records 





AGENCY 12-0066-00 

FIRST INSURANCE OF LAKE PLACID INC 
255 E INTERLAKE BLVD 
LAKE PLACID, FL 33852-9621 

Life Home Car Business 
l!ux6&&&* 

P.O. Box 30315, LANSING, MICHIGAN 46909.7815 

07-12-2007 
I8631 465-7000 

PLACID LAKES U T I L I T I E S  INC 
410 WASHINGTON BLVD NU 
LAKE PLACID, FL 33852-6779 

Billing Plan I Account Number I Account Balance I Due Date Minimum Due 
1 

MONTHLY 004430055 

* To enjoy the convenience of viewing your premium invoice online, enroll at www.auto-owners.com. Add your 
billing account using Personal ID code 2x3 C25 G5C. Once enrolled paper invoices will be eliminated. 

+ Please Remnmher: FaillJre to pa), ?t  Ie8st the m~nimum due may result i i  a cance!lation of a!! unpaid policies 
in this account. A fee of up to $15.00 may be charged if a cancellation invoice is issued. If your check is 
returned for insufficient funds (NSF). we may re-present the check as an electronic ACH transaction. An NSF 
fee up to $25.00 may be charged for checks returned due to insufficient funds. 

* Payments andlor policy changes processed after the invoice date are not reflected on this invoice 

SEE THE REVERSE SIDE OF THIS PAGE FOR OETAILS OF Vnl lR  ACCnlINT RAl ANCF 
087588 
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AGENCY 12-0066-00  

I M3NTHLV 004430055 

FIRST INSURANCE OF LAKE PLACID INC 
255 E INTERLAKE nLvD 
LAKE PLACID, FL 33852-9621 

$ 2 , 0 8 3 . 4 8  09-01-2007 5264 .81  

(863) 465-7000 

Life Home Car Business 

P.O. Box 30315, LANSING, MICHIGAN 48909-7815 

08-13-2007 

PLACID LAKES U T I L I T I E S  INC 
410 WASHINGTON nLvn NU 

LAKE PLACID, FL 33052-6779 

Billing Plan I Account Number I Account Balance I Due Date Minimum Due 
I 

SFF THF RFVFRSF SlnF OF THIS PACE FOR nFTAll S OF VOllR ACCOUNT BALANCE. 094110 





AGENCY 1 2 - 0 0 6 6 - 0 0  

I I HONTHLY 004430055 5 1 , 8 2 3 . 6 7  

FIRST INSURANCE OF LAKE PLACID INC 

255 E INTERLAKE BLVD 
LAKE PLACID, FL 3 3 8 5 2 - 9 6 2 1  

10-01-2007 5 2 6 4 . 8 1  

CAuto-Owners Insurance 
Life Home Car Business 

P 0 Box 30315 LANSING MICHIGAN 48909-7815 

0 9 - 1 1 - 2 0 0 7  

18631 465-7000 

PLACID LAKES U T I L I T I E S  INK 
4 1 0  WASHINGTON BLVD NW 
LAKE PLACID, FL 33852-6779 

Billing Plan I I Account Number I I Account Balance I I Due Date Minimum Due 

SEE THE REVERSE SIDE OF THIS PAGE FOR DETAILS OF YOUR ACCOUNT BALANCE. 
Keep the top portion of lhis invoice for your records 

088422 





AGENCY 12-0066-00 

. 

Billing Plan 1 Account Number 1 Account Balance I Due Date I Minimum Due 
si ,563.86 11-01-2007 $264 .a1 MONTHLY 004430055  

FIRST INSURANCE OF LAKE PLACID INC 

255 E INTERLAKE BLVD 
LAKE PLACID, FL 33852-9621 

Life Home Car Business 

P.O. Box30315, LANSING, MICHIGAN 48909-7815 

10-12-2007 
I8631 465-7000 

PLACID LAKES U T I L I T I E S  INC 
410 WASHINGTON BLVD NU 
LAKE PLACID, FL 33852-6779 

. Please Remember: Failui-e to pay at least the minimum due may iesult in a cancellation of all unpaid policies 
in this account. A fee of up to $15.00 may be charged if a cancellation invoice is issued. If your check i s  
returned for insufficient funds [NSF). we may re-present the check as an electronic ACH transaction. An NSF 
fee up to $25.00 may be charged for checks returned due to insufficient funds. 

* Payments andior policy changes processed after the invoice date are not reflected on this invoice. 

SEE THF RFVFRSF SlnF nF TUIS U A I X  EnI) n E T A I I  c n c  vnlio A r P n l l h l T  o h !  ALIPC 
088440 



Account Number 004430056 PLACID LAKES UTIL IT IES INC 

AccountlPolicy Information (I 
COMMERCIAL AUTO P o l i c y :  41-396472-00 

E f f e c t i v e :  06-01-2007 
Expiretion: 06-01-2008 

P o l i c y  Payment 
Current P o l i c y  Balance 

09-25-2007 

09-25-2007 

Previous 
Balance 

1,818.6i 

5 . 0 1  

1.823.6; 

New 
Charges1 
Credits (-) 

Minimum 
Due 

2 5 9 . 8  

5 . 0  

264.8 



AGENCY 12-0066-00 

Billing Plan 1 Account Number 1 Account Balance I Due Date 
IIDNTHLV 004430055 61 ,304.05  12 -01 -2007  

FIRST INSURANCE OF LAKE PLACID INC 

255 E INTERLAKE BLVD 
LAKE PLACID, FL 33852-9621 

Minimum Due 
$264.81 

Life Home Car Business 

P.O. BOX 30315, LANSING, MICHIGAN 48909-7815 

11-12-2007 
I 8 6 3 1  465-7000 

PLACID LAKES U T I L I T I E S  INC 

410 WASHINGTON BLVD NU 
LAKE PLACID, FL 33852-6779 

+ Please Remember: Fai!ure to pay at !east !!?e minimum d u s  may rssul! in a cancellation I f  all uqpaid po!ic!es 
in this account. A fee of up to S15.00 may be charged i f  a cancellation involce i s  issued. If your check i s  
returned for insufficient funds (NSF). we may re-present the check as an electronic ACH transaction. An NSF 
fee up to S25.00 may be charged for checks returned due to insufficient funds. 

' Payments andlor policy changes processed after the invoice date are not reflected on this invoice, 



Account Number OOGG~OOSS PLACID LAKES U T I L I T I E S  INC 

~~ ~ 

AccountlPolicy Information 

DHMERCIAL AUTO P o l i c y :  41-396472-00 
E f f s c t i v e :  06-01-2007 
E x p i r a t i o n :  06-01-2008 

P o l i c y  Payment 10 -31 -2007  
C u r r e n t  P o l i c y  Ba lance  

EES 
Paynant 10 -31 -2007  
S e r v i c e  Fee - - -  Current I n v o i c e  

Previous 
Balance 

1 , 5 5 8 . 8 6  

5.00 

1,563.81 

New 
Charged 
:redits (-; 

0.0 

Payments 
Applied 

259 .81  

5.01 

264.8 

-- -.- 
Current 
Balance 

1,299.0!  

5.01 

1,304. O! 

Minimum 
Due 

259.81 

5 .01  

26G.b 



AGENCY 12-0066-00 

(IWTHLV 

FIRST INSURANCE OF LAKE PLACID I N C  

255 E INTERLAKE SLY0 
LAKE PLACID, FL  33852-9621 

004430055 $1,044.24 01-01-2008 

Life Home Car Business 
puAbRallmw* 

P 0 Box 30315. LANSING MICHIGAN 48909 7815 

12-12-2007 
I8631 465-7000 

PLACID LAKES U T I L I T I E S  INC 
410 WASHINGTON BLVD NU 
LAKE PLACID, FL 33052-6779 

"7r.177 _. . 
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AGENCY 12-0066-00 

WJNTHLY 00'1430055 5184.43 02 -01 -2008  

FIRST INSURANCE OF LAKE PLACID INC 

255 E INTERLAKE BLVD 
LAKE PLACID, FL 33852-9621 

5264.81  

Life Home Car Business 

P.O. Box 30315, LANSING, MICHIGAN 48909~7815 

01-14-2008 

1863)  465-7000 

PLACID LAKES U T I L I T I E S  INC 
410 WASHINGTON BLVD NW 
LAKE PLACID, FL 33852-6779 

100820 
SEE THE REVERSE SIDE OF THIS PAGE FOR DETAILS OF YOUR ACCOUNT BALANCE. 

Keep the top portion of this invoice lor your records 





AGEiUCY 12-0066-00 

IlONTHLV 004430055 I 

FIRST INSURANCE OF LAKE PLACID INC 
255 E INTERLAKE BLVD 
LAKE PLACID, FL  33852-9621 

5524.62 03-01-2008 5264.81  

1863)  465-7000 

Lite Home Car Business 

P,O. Box 30315, LANSING, MICHIGAN 48909-7815 

02-11-2008 

PLACID LAKES U T I L I T I E S  INK 
410 WASHINGTON BLVD NU 
LAKE PLACID, FL 33852-6779 

I Billing Plan I Account Number I Account Balance I Due Date I Minimum Due 

' Payments andlor policy changes processed after the invoice date are not reflected on this invoice 

074482 
SEE THE REVERSE SIDE OF THIS PAGE FOR DETAILS OF YOUR ACCOUNT BALANCE. 

Keep the top portion of this invoice lor your records. 





AGENCY 12- 0066- 0 0  

- 

MONTHLY 

FIRST INSURANCE OF LAKE PLACID INC 
255 E INTERLAKE BLVO 
LAKE PLACID, FL 33852-9621 

004430055 $262 .81  04-01-2008 $262 .81  

(8631  465-7000 

Life Home Car Business 

PO. Box 30315, LANSING, MICHIGAN 48909-7815 

03-12-2008 

PLACID LAKES U T I L I T I E S  INC 
410 WASHINGTON BLVD NU 
LAKE PLACID, FL 33852-6779 

* Payments and/or policy changes processed after the invoice date are not reflected on this invoice. 





AGENCY 12-0066-00  

nwTnLv 

FIRST INSURANCE OF LAKE PLACID INC 
255 E INTERLAKE BLVD 
LAKE PLACID, FL 33852-9621  

5 4 9 5 . 1 2  06-01-2008 004430055 52 ,652 .69  

Life Home Cat Business 

P.O. Box 30315, LANSING. MICHIGAN 48909~7815 

05-12-2008 

18631 465-7000 

PLACID LAKES U T I L I T I E S  INC 
4 1 0  WASHINGTON BLVO NU 
LAKE PLACID, FL 33852-6779 

Billing Plan I Account Number 1 Account Balance I Due Date 1 Minimum Due 
I 

071684 SEE THE REVERSE SIDE OF THIS PAGE FOR DETAILS OF YOUR ACCOUNT BALANCE. 
Keep the top portion of this invoice lor your records 
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AGENCY 12-0066-00 

HONTHLV 00*430055 $2,455.69 

FIRST INSURANCE OF LAKE PLACID INC 
255 E INTERLAKE BLVD 
LAKE PLACID, FL 33852-9621 

07-01-2008 5250.06 

Life Home Car Business 

P.O. Box 30315, LANSING, MICHIGAN 48909~7815 

06-ii-tooa 
I8631 465-7000 

PLACID LAKES U T I L I T I E S  INC 
410 WASHINGTON BLVD NU 
LAKE PLACID, FL 33852-6779 

071458 SEE THE REVERSE SIDE OF THIS PAGE FOR DETAILS OF YOUR ACCOUNT BALANCE. 
Keep Ihe lop portion of this invoice for your records. 
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AGENCY 12-0066-00 

1 $250 .07  0 ~ - 0 1 - 2 0 0 8  MONTHLY 004430055 $ 2 . 2 1 0 . 6 3  

FIRST INSURANCE OF LAKE PLACID INC 
255 E INTERLAKE BLVD 
LAKE PLACID, FL 33852-9621 

18631 465-7000 

Life Home Car Busmess 

P 0 Box 30315 LANSING, MICHIGAN 48909-7815 

07-14-2008 

PLACID LAKES U T I L I T I E S  INC 
410 WASHINGTON BLVO NU 
LAKE PLACID, FL 33852-6779 

Billing Plan I Account Number I Account Balance I Due Date I Minimum Due 

* Payments andlor policy changes processed after the invoice date are not reflected on this invoice. 
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AGENCY 12- 0066- 0 0  

FIRST INSURANCE OF LAKE PLACID I N C  
255 E INTERLAKE BLVD 
LAKE PLACID, FL 33852-9621 

Life Home Car Business 

P O  Box 30315. LANSING, MICHIGAN 48'309-7815 

08-12-2008 

1863)  465-7000 

PLACID LAKES U T I L I T I E S  I N C  

410 WASHINGTON BLVD NU 
LAKE PLACID, FL  33852-6779 

Billing Plan I Account Number I Account Balance I Minimum Due 

. Tc enlo, tne conven ence 01 ,,ening your prem ..m nbo ce on irie. enra, at n n a  auto-oaners com A m  )oLr 
b I) ny acc0.m .sing Personal .O code 2x3 C25 G5C Once enro eo paper n w o  ces ~h 

. Please Rememuer Fal lde to pay at cas1 tne min.m,m oLe msy res-11 n a cancel.at on of at -npa,u poi :ies 
n inis account A fee of -p 10 S15  00 ma, ue :natgeo I a cancellat on ndo ce 0s ss.iea f your cirecn s 
retjrneo lor irrslffcient fLnds hSF, he ma, re-present tne cnecI( as an e ec1ron.c ACh v a n s x t  on An hSF 
fee ..& lo 525 00 map oe charge0 for :necI(s relLrne0 oue 10 nsJff8c en1 f,nas 

' Payments anaior policy cnariges processed after tne nbo ce uate are not 161 ecteu on i n s  indoice 

ne e m nateo 

SEE THE REVERSE SIDE OF THIS PAGE FOR DETAILS OF YOUR ACCOUNT BALANCE. 
Keep the fop portion of this invoice for your records 

069536 





AGENCY 12-0066-00  

Billing Plan I Account Number I Account Balance 1 Due Dale 

FIRST INSURANCE OF LAKE PLACID INC 
255 E INTERLAKE BLVD 
LAKE PLACID, FL 33852-9621  

Minimum Due 

Life Home Car Business 

P.O. Box 30315, LANSING, MICHIGAN 48909-7815 

09 -11 -2008  

1 MONTHLY 004430055 5 1 , 7 2 0 . 9 9  10 -01 -2008  5250 .07  

18631 465-7000 

PLACID LAKES U T I L I T I E S  INC 
410  WASHINGTON BLVD NU 
LAKE PLACID, FL 33852-6779 

071342 SFF THF RFVFRSF SlnF nF THIS PAGF FOR nFTAll S OF YOUR ACCOUNT BALANCE. 



Account Number 004430055 PLACID LAKES UTILITIES INC 

~ ~~~~ - 
AccounUPoIicy Information 

LHMERCIAL AUTO Policy: 41-396472-00 
Effective: 06-01-2008 
Expiration: 06-01-2009 

P o l i c y  Payment 
Current Policy Balance 

08-26-2008 

iES 
Payment 
Service Fee 

08-26-2008 
Current Invoice 

Total 

Previous 
Balance 

1,960.5f 

5.0C 

New 
:hargesl 
:redits (-) 

-__ -,- 

'ayments 
Applied 

245.07 

5.00 

Current 
Balance 

1,715.4' 

5.01 

ulinimum 
Due 

245.0 

5 . 0  



AGENCY 12-0066-00 

FIRST INSURANCE OF LAKE PLACID INC 
255 E INTERLAKE BLVD 
LAKE PLACID, FL 33852-9621 

Life Home Car Business 

P.O. Box 30315, LANSING, MICHIGAN 48909-7815 

1 0 - 1 3 - 2 0 0 8  

I 8 6 3 1  465-7000 

PLACID LAKES U T I L I T I E S  INC 
4 1 0  WASHINGTON BLVD NW 
LAKE PLACID. FL 33852-6779 

Bllling Plan I Account Plumber I Account Balance I Minimum Due 
MONTHLY 004430056 $ 1 , 5 4 8 . 1 9  1 1 - 0 1 - 2 0 0 8  $ 2 6 2 . 1 9  

’ To en.0) me conven ence of I ening /oJr prern:,rn nvo ce on me. evrol a t  w*N.aLto-owners.com Aad y o u  
D ,I ng acco-nt -s ng Personal ID coae 2x3 C25 G5C Once enro ea paper inmceS w ,  I be et rn nateu 

’ Pease Renernzer Fa! d e  10 pa; at Iezst t i e  m c m J m  c-e ma, ‘OSJ ! II a cancel ation of all bnpa a p3 ic.es 
n tn s account. A fee of .p to S l 5  C O  ma, oe cnsrgea f a cancer a i  on n.o ce 1s ~ssuea , I  y o u  cneck IS  

retdrneo for ns-f lc en1 lands (NSF, h e  ma, re-present tne cnecn as an e ectronic ACn transacf on An hSF 
fee -p 10 525.00 ma, oe ciarged for cnecfis retLrieo o,e to n x f f  c e n t  fcnos 

’ Palmeits ano or pol cy cnanges prccesseo after tne n,o i‘e mte are not ref ected on IP s ,nit ce 



Account Number 004430055 PLACID LAKES UTIL IT IES INC 

AccountlPolicy Information 

COMERCIAL AUTO Policy: 41-396472-00 
Effective: 06-01-2008 
Expiration: 06-01-2009 

Policy Payment 09-23-2008 
Policy Change 10-09-2008 
Premium Change 10-09-2008 
C u r r e n t  Policy Balance 

FEES 

Total 

Previous 
Balance 

1,715.49 

5.0C 

New 
Charges/ 
Credits (-) 

72. O! 
.71 

-- 
Payments 
Applied 

245.07 

5.00 

Current 
Balance 

1,543.1 

5.0 

Minimum 
Due 

257.1 

5 . 0  



AGENCY 12-0066;OO 

NONTHLY 

FIRST INSURANCE OF LAKE PLACID INC 
255 E INTERLAKE BLVD 
LAKE PLACID, FL 33852-9621  

0 0443 0 055 51 ,291 .00  12 -01 -2008  $ 2 6 2 . 2 0  

Life Home Car Business 

P.O. Box 30315, LANSING, MICHIGAN 48909-7815 

11-11 -2008  
I 8 6 3 1  465-7000 

PLACID LAKES U T I L I T I E S  I N C  
410 WASHINGTON BLVD NW 
LAKE PLACID, FL 33852-6779  

Billing Plan 1 Account Number I Account Balance I Due Date ! Minimum Due 
I I 

SEE THE REVERSE SIDE OF THIS PAGE FOR OETAll S OF VOl lR ACCOIINT R A l  ANCF 061693 





AGENCY 12-0066-00  

MONTHLY 

FIRST INSURANCE OF LAKE PLACID INC 
255 E INTERLAKE BLVD 
LAKE PLACID, FL 33852-9621  

004430055 51 ,033 .80  01-01-2009 $ 2 6 2 . 2 0  

Life Home Car Business 

P 0. Box 30315, LANSING, MICHIGAN 48909-7815 

12-12 -2008  
I 8 6 3 1  465-7000 

PLACID LAKES U T I L I T I E S  I N C  
410 WASHINGTON BLVD NU 
LAKE PLACID, FL 33852-6779 

Billlng Plan I Account Number I Account Balance I Due Date I Minimum Due 

SEE THE RFVFRSF S l n F  O F  THIC P A C F  F n R  n F T A l l  C nF V n l l R  A C C n l I N T  R A I  A N C F  062628 





Exhibit C 

Liability Insurance 
Policy Premiums 



AGENCY 12-0066-00 

$526.47  02-01-2007 

FIRST INSURANCE OF LAKE PLACID INC 
255 E INTERLAKE BLVD 
LAKE PLACID, FL 33852-9621 

Life Home Car Business 

P 0 Box 30315, LANSING, MICHIGAN 48909-7815 

01-12-2007 

I8631 465-7000 

PLACID LAKES U T I L I T I E S  I N C  
410 WASHINGTON BLVD NU 
LAKE PLACID, FL 33852-6779 

Bllltng Plan I Account Number I Account Balance I Due Date Minimum Due ! II 





AGENCY 12-0-116-00 

Billing Plan I Account Number I Account Balance I Due Dale 

FIRST INSURANCE OF LAKE PLACID INC 
255 E INTERLAKE BLVD 
LAKE PLACID, FL 33852-9621 

Minimum Due 

18631 465-7000 

Life Home Car Business 

P.O. Box 30315, LANSING, MICHIGAN 48909~7815 

02 -09 -2007  

PLACID LAKES U T I L I T I E S  INC 
410 WASHINGTON BLVD NW 
LAKE PLACID, FL 33852-6779  

, MONTHLY 004430054 $1,047.95 03 -01 -2007  5 5 2 6 . 4 7  

* To enjoy the convenience of viewing your premium invoice online. enroll at www,auto-owners.com. Add your 
billing account using Personal ID code G3A 2G3 7T5. Once enrolled paper invoices will be eliminated. 

iii tklis dtiouni. A :ze of up tc 515.00 may bz charged if a canceliatiorl invcicc IS I S S E ~ .  I: ~ Y I  chack is 
returned for insulficient funds (NSF). we may re-present the check as an  electronic ACH transaction. An NSF 
fee up to 525.00 may be charged for checks returned due to insufficient funds. 

. .  . .  . .. . , , .  , .. 

* Payments andlor policy changes processed after the invoice date are not reflected on this invoice 

064549 SEE THE REVERSE SIDE OF THIS PAGE FOR DETAILS OF YOUR ACCOUNT BALANCE. 



Account Number 004630054 PLACID LAKES U T I L I T I E S  INC 

AccountlPolicy Information 

IILORED PROTECTION Policy: 914682  72427725 
Effective: 06-01 -2006  
Expirmtion: 06-01 -2007  

P o l i c y  Paynmnt 0 1 - 3 0 - 2 0 0 7  
Current Policy Balance  

'ES 
Payment 01 -30 -2007  
Service Fsa - - -  Currpnt Invoice 

Previous 
Balance 

1 ,564  .42 

5 . 0 0  

1,569.4: 

New 
Charged 
:redits (-1 

0 . 0  

Payments 
Applied 

5 2 1 . 4 7  

5 . 0 0  

526.47 

-r 
1 , 0 4 2 . 9  

5 . 0  

I 1,047.95 

2 

Minimum 
Due 

5 2 1 . 4  

5 . 0  

5 2 6 . 4  
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Account Number 004430054 PLACID LAKES U T I L I T I E S  INC 

AccountlPolicy Information 

TAILORED PROTECTION P o l i c y :  919682 72427725 
E f f e c t i v e :  06-01-2006 
E x p i r a t i o n :  06-01-2007 

P o l i c y  Paynsnt 02-27-2007 
C u r r e n t  P o l i c y  Ba lance  

FEES 
Payment 02 -27 -2007  
S e r v i c e  Fee - - -  Current I n v o i c e  

Previous 
Balance 

1 , 0 4 2 . 9  

5 . 0  

New 
Charges1 
Credits (- 

Payments 
Applied 

5 2 1 . 4  

5 . 0 1  

Current 
Balance 

5 2 1 . 4 ,  

5.01 

Minimum 
Due 

521 .4  

5 . 0  

526.41 



AGENCY 12-0066-00 

MONTHLY 

FIRST INSURANCE OF LAKE "LAC10 INC 
255 E INTERLAKE BLVD 
LAKE PLACID, FL 33852-9621 

I I 004430054 57,905.12 06-01-2007 51,322.52 

18631 465-7000 

Life Home Car Business 
7L-XMd.5.m 

P 0. Box 30315, LANSING, MICHIGAN 48909-7815 

05-14-2007 

PLACID LAKES U T I L I T I E S  IHC 
410 WASHINGTON BLVD NW 
LAKE PLACID, FL 33852-6779 

h 

Billing Plan I Account Number I Account Balance I Due Date I Minimum Due 

* Plaase P.omcrnber: Failure~to pay a t  :east :lit. irliliimuiiil d m  rnay result i r i  d cariceliaiion of  ail unpaid poiicies 
in this account. A fee of up to 515.00 may be charged I f  a cancellation invoice i s  issued. I f  your check i s  
returned for insufficient funds (NSF), we may re-present the check as an electronic ACH transaction. An NSF 
fee up to $25.00 may be charged for checks returned due to insufficient funds. 

' Payments and/or policy changes processed after the invoice date are not reflected on this invoice. 



Account Number 004430054 PLACID LAKES UTIL IT IES INC 

5 . 0 0  

526.48 

AccountlPolicy Information 

TAILORED PROTECTION P o l i c y :  914682 72427725 
E f f e c t i v e :  06-01-2006 
E x p i r a t i o n :  06-01-2007 

P o l i c y  Payment 03-27-2007 
C u r r e n t  P o l i c y  Ba lance 

TAILORED PROTECTION P o l i c y :  914682 72427725 
E f f e c t i v e :  06-01-2007 
E x p i r a t i o n :  06-01-2008 

0 . 0 0  

7,905.12 

Renewal 
Premium Ad jus tment  
Premium Chingo 
Premium Ad jus tment  
C u r r e n t  P o l i c y  Ba lance 

04-20-2007 
04-20-2007 
05-14-2007 
05-14-2007 

Previous 
Balance 

521.48 

5 . 0 t  

526.W 

New 
Charges1 
Credits (- 

7.773.4 
226.9  
-92.5 

- 2 . 7  

5 . 0  

7,910.1 

5 2 1 . 4 8  
0 . 0 0  

7,905.12 

Minimum 

0 0 0  

1,317.52 

5 . 0 0  

1.322.52 



AGENCY 12-1'066-00 

FIRST INSURANCE OF LAKE PLACID INC 
255 E INTERLAKE BLVD 
LAKE PLACID, FL 33852-9621 

Life Home Car Business 
AibRadbm3gd. 

P.O. Box 30315, LANSING, MICHIGAN 48909~7815 

06-11-2007 
1863)  465-7000 

PLACID LAKES U T I L I T I E S  INC 
410 WASHINGTON BLVD NW 
LAKE PLACID, FL 33852-6779 

Billing Plan I Account Number I Account Balance I Due Dale I Minimum Due 

SEE THE REVERSE SIDE OF THIS PAGE FOR DETAILS OF YOUR ACCOUNT BALANCE. 
090760 



Account Number 004430054 PLACID LAKES UTIL IT IES INC 

AccountlPolicy Information 

AILORED PROTECTION P o l i c y :  914682 72427725 
E f f a c t i v e :  06-01-2006 
E x p i r a t i o n :  06-01-2007 

Premium Change 06-01-2007 
Premium Adjustmsnt  06-01-2007 
C u r r e n t  P o l i c y  Ba lance  

E f f e c t i v e :  
E x p i r a t i o n  : 

P o l i c y  Payment 
Premium Change 
Premium Adjustment  
Premium Changa 
Premium Adjustment  
C u r r e n t  P o l i c y  Ba lance  

EES 
Payment 
S e r v i c e  FOP - - -  Current I n v o i c e  

AILORED PROTECTION P o l i c y :  914682 72427725 
06-01-2007 
06-01-2008 

05-30-2007 
06-01-2007 
06-01-2007 
06-11-2007 
06-11-2007 

05-30-2007 

Previous 
Balance 

-- 

7,905.1 

5 . 0  

7,910.1 

New 
Charges1 
Zredits (-) 

90.01 
. O€ 

9 3 8 . 6 l  
26.8 '  

-78.31 
-1.4' 

975.8! 

Payments 
Applied 

1,317.52 

5 . 0 0  

lr322.52 

Current 
Balance 

90.08 

7.473.37 

5 . 0 0  

7,568.45 

Minimut 
Due 

90 .  

74 7 

5 

842 



AGENCY 12-0066-LO 

I MONTHLY 004430054 

FIRST INSURANCE OF LAKE PLACID INC 

255 E INTERLAKE BLVD 
LAKE PLACID, FL 33852-9621 

I I $6,731.04 08-01-2007 $752.33 

18631 065-7000 

Life Home Car Business 
lA iNJ&pb.  

P.O. Box 30315, LANSING, MICHIGAN 48909-7815 

07-12-2007 

PLACID LAKES U T I L I T I E S  INC 
410 WASHINGTON BLVD NU 
LAKE PLACID, FL  33852-6779 

Billing Pian I Account Number 1 Account Balance I Due Date ! Minimum Due 

+ ?leaso Rcmembw Failwc to pay s i  least the minimum due m a y  iesul i  in a canceiiation of ali unpaid policies 
in this account. A fee of up to $15.00 may be charged i f  a cancellation invoice i s  issued. If your check is 
returned for insufficient funds (NSF), we may re-present the check as an electronic ACH transaction. An NSF 
fee up to $25.00 may be charged for checks returned due to insufficient funds. 

* Payments andlor policy changes processed after the invoice date are not reflected on this invoice. 





AGENCY 12-0066-00 

FIRST INSURANCE OF LAKE PLACID INC 
255 E INTERLAKE BLVD 
LAKE PLACID, FL 33852-9621 

(8631 465-7000 

Life Home Car Business 
niMd&"&.%- 

P.O. Box 30315, LANSING, MICHIGAN 48909~7815 

08-13-2007 

PLACID LAKES U T I L I T I E S  INC 
410 WASHINGTON BLVD NW 
LAKE PLACID, FL 33852-6779 

Billing Plan I Account Number I Account Balance I Due Date I Minimum Due 

I 1  $ 7 5 2 . 3 3  
MONTHLY 004430054 $ 5 , 9 8 3 . 7 1  09-01-2007 

* To enjoy the convenience of viewing your premium invoice online. enroll at www.auto-owners.com. Add your 
billing account using Personal ID code G3A 2G3 7T5. Once enrolled paper invoices will be eliminated. 

+ Please Remember: Failure to p?y nt !%I?! !he mig!'1?1m due c a y  r e d t  in a cancsllation of a11 unpaid policies 
in this account. A fee of up to $15.00 may be charged if a cancellation invoice i s  issued. I f  your check i s  
returned for insufficient funds (NSF). we may re-present the check as an electronic ACH transaction. An NSF 
fee up to $25.00 may be charged for checks returned due to insufficient funds. 

* Payments andior policy changes processed after the invoice date are not reflected on this invoice. 

SEE THE REVERSE SlnF OF THIS PACE FnR nFTAll C nF V n l l R  ACCnlINT R A l  A N F E  
094109 



Account Number 004430054 PLACID LAKES U T I L I T I E S  I N C  

AccounUPoIicy Information 

TAILORED PROTECTION P o l i c y :  914682 72427725 
E f f e c t i v e :  06 -01 -2007  
Expiration: 06-01 -2008  

P o l i c y  Payment 07-24-2007 
Currsnt P o l i c y  Balance 

FEES 
Pwm-nt 07 -24 -2007  
S - r u i s s  Fee - - -  C u r r m n t  I n v o i c e  

Total 

Previous 
Balance 

6 , 7 2 6 . 0 4  

5 . 0 0  

4,731.04 

New 
Ehargesl 
:redits (-) 

Payments 
Applied 

7 4 7 . 3 3  

5 . 0 0  

Current 
Bslance 

5,978.71 

5.01 

Minimum 
Due 

747 .31  

5.01 

758.3 



AGENCY 12-0066-00 

FIRST INSURANCE OF LAKE PLACID INC 
255 E INTERLAKE BLVD 
LAKE PLACID, FL 3 3 8 5 2 - 9 6 2 1  

I 8 6 3 1  465-7000 

Life Home Car Business 
n&&.%,&m 

P.O. Box 30315, LANSING, MICHIGAN 48909~7815 

09-11-2007 

PLACID LAKES U T I L I T I E S  INC 

4 1 0  WASHINGTON .SLY0 NU 
LAKE PLACID, FL 33852-6779 

Billing Plan I Account Number 1 Account Balance I Due Date Minimum Due 
IIONTHLV 00443005* $ 5 , 2 3 0 . 3 8  1 0 - 0 1 - 2 0 0 7  1 7 5 2 . 3 4  

’ To rn,oy me convenience of  ,.eur.ng yodr prem dm rI,oict cn ne enrol a1 nurw ado-ourners corn Ado ,err 
o 

‘ P,eabe Remr i i ~ e r  Fa, “is‘ :o pa, i: ea j l  :\e m nirn,i- 31.2 way ‘cs- I on a zancen 311on ot a 
In 1h.s account. A fee of up IO 515.00 ma/ oe cnargeu t a canceml o n  nro.ce s .ss-ea I f  your cnec& s 
ra1,rneo for nsLfficient t ~ n o s  ,NSF,. we may re-presenl the ctlrcI( as an e eclron c ACn lransaclion An NSF 
fee ~p to S25.00 may oe cnargea for checds rerLrneo ode Io nsbff c en1 funas 

. Pa,rnenrs anaior pa. cy manges processeo aher file ,nru ce aale are nor ret eclea on Ih s nuoice 

ng a x o m 1  ,s.ng Personal ID cuae G3A 2G3 7T5 Once enro eo paper in.u :es N i oe eo ni naleu 

x , p a m  poiiciec 

088421 SEE THE REVERSE SIDE OF THIS PAGE FOR DETAILS OF YOUR ACCOUNT BALANCE. 
Keep the lop portlnn of thls lnvolce for ynur records. 





I 

AGENCY 12-0066-00 

FIRST INSURANCE OF LAKE PLACID INC 

255 E INTERLAKE BLVD 
LAKE PLACID, FL 33852-9621 

Life Home Car Business 

P.O. Box 30315, LANSING, MICHIGAN 48909-7815 

10-12 -2007  
18631 465-7000 

PLACID LAKES U T I L I T I E S  INC 
410 UASHINGTON BLVD NU 
LAKE PLACID, FL 33852-6779 

Billing Plan I Account Number 1 Account Balance 1 Due Date I Minimum Due 
I I I I I I 1  HONTHLV 004030050 54 ,489.04  11-01-2007 5752.34  

* To enjoy the convenience of viewing your premium invoice online, enroll at www.auto-owners.com. Add your 
billing account using Personal ID code G3A 2G3 7T5. Once enrolled paper invoices will be eliminated. 

* P!ease Remember: Failurs to pay ai isast the minirriulii due may resuit in a cancellation of all unpaid policies 
in this account. A fee of up to $15.00 may be charged i f  a cancellation invoice i s  issued. If your check is 
returned for insufficient funds (NSF), we may re-present the check as an electronic ACH transaction. An NSF 
fee up to S25.00 may be charged for checks returned due to insufficient funds. 

' Payments andlor policy changes processed after the invoice date are not reflected on this invoice 



Account Number o 04430 054 PLACID LAKES UTIL IT IES INC 

AccountlPolicy Information 

AILORED PROTECTION P o l i c y :  914682 72427725 
E f f e c t i v e :  06-01-2007 
E x p i r a t i o n :  06-01-2008 

P o l i c y  Payment 09-25-2007 
C u r r e n t  Po l icy  Balance 

EES 
Payment 09-25-2007 
S s r r i c e  Fee - - -  Current I n v o i s s  

Total 

Previous 
Balance 

5 , 2 3 1 . 3 8  

5 . 0 0  

5,236 .h 

New 
:hargesl 
:redits (-1 

0.c 

Payments 
Applied 

7 4 7 . 3 4  

5 . 0 0  

752.34 

Current 
Balance 

4,484.04 

5 . 0 0  

4,489.04 

Minimum 
Due 

747.34  

5.0c 

752.3 



AGENCY 12-0066-00 

Billing Plan I Account Number I Account Balance 1 Due Dale 

FIRST INSURANCE OF LAKE PLACID INC 
255 E INTERLAKE BLVD 
LAKE PLACID, FL 3 3 8 5 2 - 9 6 2 1  

Minimum Due 

Life Home Car Business 

I I I nnNTnLv 001,430054 $ 3 , 7 4 1 . 7 0  12-01-2007 

P.O. Box 30315, LANSING, MICHIGAN 48909-7815 

11-12-2007 

$752.31, 

( 8 6 3 1  465-7000 

PLACID LAKES U T I L I T I E S  INC 
4 1 0  WASHINGTON BLVD NU 
LAKE PLACID, FL 33852-6779 

085835 SEE THE REVERSE SIDE OF THIS PAGE FOR DETAILS OF YOUR ACCOUNT BALANCE. 
Keen the Inn nnrlinn nf fhic ~ n w n i ? ~  lor iiniir rm-ntdc 



Account Number 004430054 PLACID LAKES U T I L I T I E S  INC 

AccountlPolicy Information II 
TAILORED PROTECTION P o l i c y :  914682 72427725 

E f f e c t i v e :  06-01-2007 
E x p i r a t i o n :  06-01-2008 

P o l i c y  Payment 10-31-2007 
C u r r e n t  P o l i c y  Balance 

FEES 

Previous 
Balance 

4,484.06 

5 . 0 1  

New 
Charged 
Credits (-) 

0 . 0  

Payments 
Applied 

7 4 7 . 3  

5 . 0  

752. ? 

-- 
Current 
Balance 

3 , 7 3 6 . 7  

5 . 0  

3,741.7 

Minimum 
Due 

7 4 7 . 3  

5 .0  

752.2 



AGENCY 12- 0066- 00 

FIRST INSURANCE OF LAKE PLACID INC 
255 E INTERLAKE BLVD 
LAKE PLACID, FL 33852-9621 

Life Home Car Business 

P O  BOX 30315. LANSING, MICHIGAN 4n909-7n15 

12-12-2007 
(8631 465-7000 

PLACID LAKES U T I L I T I E S  I N C  
4i0 WASHINGTON BLVD NU 
LAKE PLACIO, FL 33852-6779 

Billing Plan I Account Number I Account Balance I Minimum Due 

' .lo enp, tne conrenlence of v ewng , o s  preri ,m n.0 ce on ne enro I at A .%A aLto-oaners.Com. Aoo ,ovr 
o ng accot.nt ny Persoria D code G3A 2G3 7T5 Once eoro .ea paper nvo ces L%I ne el rnmateo 

' ? ~ x e  % c c r , z c : ~  'a. ;re fa  j 6 ,  at east :fit T n n -11 ~ l ~ e  otay i r s ~ l  . an a cancei.atmn o i  a 
r i  tnis accomt. A fee of ..p to S15 00 ma) De cnargea f a cancellat on n o  ce I S  sSJea. If your cnecn 1s 
returnen ior nsdlf;c en1 I,oas ,hSF).  ne ma, re-present rna cnecn as an e8ectrOrl c ACri transaction. An  NSI' 
fee .p to 525 00 ma/ De cnaryeo for cnecns r e t m e a  m e  10 irisLff c en1 Idnus 

. Payments ana or PO, c, cnanges pro-esseo after tne .n.o ce oate are not ref  ecteo on tn s nvoice 

Lnpaa  PO ,ties 

075176 SEE THE REVERSE SIDE OF THIS PAGE FOR DETAILS OF YOUR ACCOUNT BALANCE. 
Keen the ton oortlon nf th15 I(IYOIC:R lor voiir records 
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AGENCY 1 2 - 0 0 6 .  l o  

FIRST INSURANCE OF LAKE PLACID INC 
255 E INTERLAKE BLVD 
LAKE PLACID, FL 33852-9621 

Life Home Car Business 

P 0 Box 30315 LANSING MICHIGAN 48909 7815 

01-14-2008 

1863)  465-7000 

PLACID LAKES U T I L I T I E S  I N C  
410 WASHINGTON BLVD NU 

LAKE PLACID, FL 33852-6779 

Billing Plan I Account Number I Account Balance 1 Due Date Minimum Due 
$752 .34  02-01-2008 MONTHLY 004430054 $ 2 . 2 4 7 . 0 2  

' To enjo) ine conuen ence of view ng yoJr prem &rn nvo ce on ne enro I at WNK at.ro.owners corn Ann You 
bi I ng accomi using Persona. ID code G3A 2G3 7T5 Once enro eo paper invo ces N I be et minaled 

. P esse Rernerncer Fat ,re IC pa,  21 ease in? min mi.m 'ILF? m a y  res,. I n 3 car.cel.ar.on of an irnpa d polmes 
an I n s  a c c o m  A fee c f  . ~ p  to S15 00 ma)  ne rhargnn f a  rancel.ation n.oice s ss..ed . f  yodr CheCA s 
retuned for n%ft r en1 Lnos  ,hSF,. Ne ma/ re-present me cneck as an e ectron c ACh transacr on An NSF 
fee 1.p 10 525 no ma/ oe :narged lor cnecds retLrneo o..e to ns i i f f ic  en! I..tws 

' Pqmants ana or DOI~C, cnanges F)rocesseo after tne ,n io :e care are nor ref ecreo on inis mvo ce 

100819 
SEE THE REVERSE SIDE OF THIS PAGE FOR DETAILS OF YOUR ACCOUNT BALANCE. 



Account Number 004430054 PLACID LAKES UTILITIES INC 

AccounVPolicy Information 

TAILORED PROTECTION Policy: 914682 72427725 
E f f e c t i v e :  06-01-2007 
Expiration: 

Policy Payment 
Current Policy Balance 

FEES 
Payment 
Service Fee - - -  Current Invoice 

06-01-2008 

12-27-2007 

Total 

Previous 
Balance 

2,989.3L 

5.01 

New 
Zhargesl 
:redits (-1 

Payments 
Applied 

747.34 

5 . 0 t  

Current 
Balance 

2,242.02 

5 . 0 0  



AGENCY 12-0066-00 

FIRST INSURANCE OF LAKE PLACID INC 
255 E INTERLAKE BLVD 

LAKE PLACID, FL 33852-9621 

Life Home Car Business 

P.O. Box 30315. LANSING, MICHIGAN 48909-7815 

02-11-2008 
I8631 465-7000 

PLACID LAKES U T I L I T I E S  INC 
410 WASHINGTON eLvo NW 
LAKE PLACID, FL 33852-6779 

Billing Plan I Account Number I Account Balance I Due Date I Minlmum Due 

1 1  $415.62 03-01-2008 $0.00 
MONTHLY 004430054 

* To enjoy the convenience of viewing your premium invoice online, enroll at www.auto-owners.com. Add your 
billing account using Personal ID code G3A 2G3 7T5. Once enrolled paper invoices will be eliminated. 

* Piease Remember: Failure to pay at ieast the minimum due insy result in a cancellation of all unpaid policies 
in this account. A fee of up to 515.00 may be charged if a cancellation invoice is issued. If your check i s  
returned for insufficient funds (NSF). we may re-present the check as an electronic ACH transaction. An NSF 
fee up to $25.00 may be charged for checks returned due to insufficient funds. 

Payments andlor policy changes processed after the invoice date are not reflected on this invoice. 

074481 SEE THE REVERSE SIDE OF THIS PAGE FOR DETAILS OF YOUR ACCOUNT BALANCE. 
Keep the top portion of this invoice lor your records 
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AGENCY 12-0066-00 

MONTHLY 

F IRST INSURANCE OF LAKE PLACID I N C  
255 E INTERLAKE BLVD 
LAKE PLACID, FL 33852-9621 

00‘1430054 $ 8 . 6 5 7 . 8 0  06-01-2008 5 1 , 4 4 7 . 9 6  

P . 0  Box 30315, LANSING, MICHIGAN 48909~7815 

05-12-2008 

I8631 665-7000 

PLACID LAKES U T I L I T I E S  INC 
410 WASHINGTON BLVD NU 
LAKE PLACID, FL 33852-6779 

SEE THE REVERSE SIDE OF THIS PAGE FOR DETAILS OF YOUR ACCOUNT BALANCE. 
Keep the top portion o f  this invoice lor your records 

071682 



Account Number 004430054 PLACID LAKES UTIL IT IES INC 

Account/ Policy Information 

rAILORED PROTECTION P o l i c y :  914682 72427725 
E f f e c t i v e :  06-01-2007 
E x p i r a t i o n :  06-01-2008 

P o l i c y  Payment 02-26 -2008  
Current P o l i c y  Balance 

rAILORED PROTECTION P o l i c y :  914682 72427725 
E f f e c t i v e :  06-01-2008 
E x D i r a t i o n :  06-01-2009 

Renewal 
Premium Change 
Current  P o l i c y  Balance 

05-05-2008 
05-05-2008 

FEES 
Service Fee - - -  Current  I n v o i c e  

Total 

Previous 
Balance 

415.62 

New 
: hargesl 
:redits (-) 

8,289.98  
367.8:  

5 . 0 (  

Payments 
Applied 

4 1 5 . 6 2  

Current 
Balance . 

0 . 0 0  

8 , 6 5 7 . 8 0  

0 . 0 0  

Minimum 
Due 

0 . 0 0  

1 , 4 4 2 . 9 6  

5 . 0 0  



AGENCY 12-0066-00 

FIRST INSURANCE OF LAKE PLACID INC 
255 E INTERLAKE BLVD 
LAKE PLACIO, FL 33852-9621 

P.O. Box 30315. IANSING, MICHIGAN 48909-7815 

06-11-2008 
18631 465-7000 

PLACID LAKES U T I L I T I E S  I H C  
410 WASHINGTON BLVD NU 
LAKE PLACID, FL 33852-6779 

Billing Plan I Account Number [ Account Balance I Due Date I Minlmum Due 
MONTHLY 004430054 $7,219.84 07-01-2008 tr26.48 

* To enjoy the convenience of viewing your premium invoice online, enroll at www.auto-ownerS.com. Add your 
billing account using Personal ID code G3A 2G3 7T5. Once enrolled paper invoices will be eliminated. 

* Please Remember: Failure to pay at least the minimum due may result in a cancellation of all unpaid policies 
in this account. A fee of up to S15.00 may be charged i f  a cancellation invoice i s  issued. If your check i s  
returned for insufficient funds (NSF), we may re-present the check as an electronic ACH transaction. An NSF 
fee up to $25.00 may be charged for checks returned due to insufficient funds. 

* Payments andlor policy changes processed after the invoice date are not reflected on this invoice. 

SEE THE REVERSE SIDE OF THIS PAGE FOR DETAILS OF YOUR ACCOUNT BALANCE. 
Keep the top portion of this invoice for your records 

071G5’ 



Account Number 006630054 

8 ,  bb2.80 

PLACID LAKES UTILITIES INC 

0.01 

AccountlPolicy Information 

TAILORED PROTECTION Policy: 914682 72427725 
Effective: 06-01-2008 
Expiration: 06-01-2009 

Policy Payment 05-28-2008 
Current Policy Balance 

Payment 05-28-2008 
S e r v i c e  Fee - - -  Current Invoice 

FEES 

Total 

Previous 
Balance 

8.657.81 

5 . 0 1  

New 
Zhargesl 
:redits (-) 

Payments 
Applied 

1,442.96 

5 . 0 0  

Current 
Balance 

7,214.84 

5 . 0 0  

Minimum 
Due 

721.41 

5.01 



AGENCY 12-0066-00 

1 MONTHLY 004430054 $ 6 , 4 9 8 . 3 6  08 -01 -2008  $ 7 2 6 . 4 8  

FIRST INSURANCE OF LAKE PLACID INC 
255 E INTERLAKE BLVD 
LAKE PLACID, FL 33852-9621 

1863)  465-7001) 

Life Home Car Business 
ni&WM* 

P.O. BOX 30315. LANSING, MICHIGAN 48909~7815 

07-14-2008 

PLACID LAKES U T I L I T I E S  INC 
410 YASHINGTON BLVD NU 
LAKE PLACID, FL 33852-6779 

Billing Plan I Account Number 1 Account Balance I Due Date . I Minimum Due 

* Payments andlor policy changes processed after the invoice date are not reflected on this invoice 



Account Number 004430054 PLACID LAKES UTILITIES INC 

AccounUPolicy Information 

TAILORED PROTECTION Policy: 914682 72427725 
Effective: 06-01-2008 
Expiration: 06-01-2009 

Policy Payment o6-24-2oa8 
Current Policy Balance 

Total 

Previous 
Balance 

7,214.81 

5.01 

New 
Charged 
:redits (-) 

Payments 
Apptied 

721.48 

5.00 

-- 
Current 
Balance 

6,493.36 

5 . 0 0  

Minimum 
Due 

721.4 

5 . a  



AGENCY 12-0066-00 

MDNTHLY 004430054 55 ,776 .a8 

FIRST INSURANCE OF LAKE PLACID INC 
255 E INTERLAKE BLVD 
LAKE PLACID, FL 33852-9621 

(8631 465-7000 

Life Home Car Business 

P.O. Box 30315, LANSING, MICHIGAN 48909-7815 

08-12-2008 

PLACID LAKES U T I L I T I E S  I N C  
410 WASHINGTON BLVD NW 
LAKE PLACID, FL 33852-6779 

Billing Plan I Account Number I Account Balance I Due Date I Minimum Due 

* Payments andlor policy changes processed after the invoice date are not reflected on this invoice. 
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AGENCY 12-0066-00 

MONTHLY 

FIRST INSURANCE OF LAKE PLACID INC 
255 E INTERLAKE BLVD 
LAKE PLACID, FL 33852-9621  

00443005* $ 6 , 1 7 1 . 0 9  10 -01 -2008  $ 1 , 8 6 2 . 1 2  

( 8 6 3 )  465-7000 

Life Home Car Business 
7Lfi*-&%Y 

P 0. Box 30315, LANSING, MICHIGAN 48909-7815 

09-11 -2008  

PLACID LAKES U T I L I T I E S  INC 
410  WASHINGTON BLVD NU 
LAKE PLACID, FL 33852-6779 

Billing Plan I Account Number I Account Balance I Due Date ! Minimum Due 1 

* Payments andlor policy changes processed after the invoice date are not reflected on this invoice. 

* The minimum due includes premium for coverage provided up to the cancellation date of your recently 
policy(ies). 



Account Number 004430054 PLACID LAKES UTILITIES INC 

AccounVPolicy lntormation 

TAILORED PROTECTION Policy: 914682 72427725 
Effective: 06-01-2007 
Expiration: 06-01-2008 

Audit 09-03-2008 
Premium Change 09-03-2008 
Current Policy Balance 

TAILORED PROTECTION Policy: 914682 72427725 
Effective: 06-01-2008 
Expiration: 06-01-2009 

Policy Payment 08-26-2008 
Current Policy Balance  FEES 
Payment 08-26-2008 

Total 

Previous 
Balance 

5,771.8.3 

5.00 

New 
Charges/ 
:redits (-) 

1,085.1r 
30.51 

Payments 
Applied 

721.48 

5 . 0 0  

Current 
Balance 

1,115.64 

5,050.40 

5.00 

- - 
Minimu 

Due 

- - 

1,115 

721 

5 

1,642 - - 



AGENCY 12-0066-00 

FIRST INSURANCE OF LAKE PLACID I N C  
255 E INTERLAKE BLVD 
LAKE PLACID, FL 33852-9621 

Life Home Car Business 

P.O. BOX 30315, LANSING, MICHIGAN 48909-7815 

10-13-2008 
18631 465-7000 

PLACID LAUES U T I L I T I E S  IHC 
410 WASHINGTON BLVD NW 
LAKE PLACID, FL 33852-6779 

I I I 11-01-2008 1 $ 0 . 0 0  

. 

IIDNTHLV 004430054 $2 ,796 .28  

* To enjoy the convenience of viewing your premium invoice online, enroll at www.auto-owners.com. Add your 
billing account using Personal ID code G3A ZG3 7T5. Once enrolled paper invoices will be eliminated. 

* Please Remember: Failure to pay at ieast the miiliiniim duz may result in a cancellation of all unpaid policies 
in this account. A fee of up to $15.00 may be charged if a cancellation invoice is issued. If your check i s  
returned for insufficient funds (NSF). we may re-present the check as an electronic ACH transaction. An NSF 
fee up to $25.00 may be charged for checks returned due to insufficient funds. 

* Payments andlor policy changes processed after the invoice date are not reflected on this invoice 

SEE THE REVERSE SIDE OF THIS PAGE FOR DETAILS OF YOUR ACCOUNT BALANCE. 
Keep the top portion of lhis invoice for your records. 

Detach here and mail with your payment in the envelope Provided. No staoles nlease 

085z58 

. .  

Premium Invoice 
ut* m. C Y  DY.”... 10-13-2008 

004430054 
12-0066-00 
FIRST INSURANCE OF LAKE PLACID INC 
255 E INTFRLAKF nivn PLEASE DO NOT SEND CASH. 

~ ~~ _ _ _ _  
LAKE PLACID, FL 33852-9621 

MAKE CHECK PAYABLE TO 
AUTO-OWNERS INSURANCE 

PIUTO-OWNERS INSURANCE 
P.O. BOX 30315 PLACID LIKES U T I L I T I E S  INC 

410 WASHINGTON BLVD NW 
LAKE PLACID, FL 33852-6779 

LANSING, MI 4a909-7815 

004430054 10  7 0 0 0 0 2 7 9 6 2 8  00000000 2 



Account Number 004430054 PLACID LAKES UTILITIES INC 

AccounffPolicy Information 

TAILOREO PROTECTION Policy: 914682 72427725 
Effective: 06-01-2007 
Expiration: 06-01-2008 

Revised Audit 
Premium Change 
Revisad Audit 
Policy Credit 
Revised Audit 
Policy Credit 
Revised Audit 
Prmiun Change 
Policy Credit 
Revised Audit 
Premium Change 
Policy Credit 
Current Policy Balance 

11 TAILOREO PROTECTION 

09-18-2008 
09-18-2008 
09-18-2008 
09-18-2008 
09-18-2008 
09-18-2008 
09-18-2008 
09-18-2008 
09-18-2008 
09-18-2008 
09-18-2008 
09-18-2008 

Policy: 914682 72427725 
Effective: 
Exmiration: 

Policy Crsdit 
Policy Credit 
Policy Credit 
Policy Credit 
Policy Payment 
Policy Change 
Premium Change 
Current Policy Balance 

06-01-2008 
06-01-2009 

09-18-2008 
09-18-2008 
09-18-2008 
09-18-2008 
09-23-2008 
09-29-2008 
09-29-2008 

09-18-2008 

Total 

Previou 
Balancc 

1,115. 

5,050. 

5. 

-1.48 
-1,461.00 

346.84 
-24.84 
24.84 

-14.00 
14.00 

Current 
B a I a n c e 

0.00 

2.796 .ze 

0.01  

Winimum 
Due 

0.01 

0 . 0 ,  

0 . 0 ,  

The following is a list of policies on  this billing account: 

TAILORED PROTECTION 914682 72427725 



PLACID LAKES U T I L I T I E S  INC 
4 1 0  WASHINGTON BLVD NU 

LAKE PLACID, FL 33852-6779 

NONTHLV 

Bililng Plan I Account Number I Accaunt Balance I Due D&te I IWinlmumDue 1 
004430054 $2 ,391.60  12-01-2008 $ 0 . 0 0  

SEE THE REVERSE SIDE OF THIS PAGE FOR DETAILS OF YOUR ACCOUNT BALANCE. 
Keep fhe top portion of fhis invoice for your records. 

Detach here and mail with your payment in the envelope provided. No staples Dlease 

061692 

. .  . .  

Premium Invoice 
11-11-2008 U. Ym. C., BYrn... 

12-0066-00 
FIRST INSURANCE OF LAKE PLACID INC 
255 E INTERLAKE BLVD 
LAKE PLACID, FL 33852-9621 

PLEASE DO NOT SEND CASH. 

MAKE CHECK PAYABLE TO 
AUTO-OWNERS INSURANCE 

AUTO-OWNERS INSURANCE 
P.O. BOX 30315 
LANSING, MI 48909-7815 

PLACID LAKES U T I L I T I E S  INC 
410 WASHINGTON BLVD NU 
LAKE PLACID, FL 33852-6779 

nn~1.7nn5~ i n  7 n n n n 7 z ~ i s n  nnnnnnnn 7 





AGENCY 12-0066-00 

FIRST INSURANCE OF LAKE PLACID I N C  
255 E INTERLAKE BLVD 
LAKE PLACID, FL 33852-9621 

Life Home Car Business 

P.O. Box 30315, LANSING. MICHIGAN 48909-7815 

1 2 - 1 2 - 2 0 0 8  

1863) 465-7000 

PLACIO LAKES U T I L I T I E S  INC 
410 WASHINGTON BLVD NW 
LAKE PLACID, FL 33852-6779 

Billing Plan I Account Number 1 Account Balance I Due Date I Minimum Due 
MONTHLY PO4430054 01-01-2009 

* To enjoy the convenience of viewing your premium invoice online, enroll at www.auto-owners.com. Add your 
billing account using Personal ID code G3A 2G3 7T5. Once enrolled paper invoices will be eliminated. 

* Pleas5 Remember: Failure to pay at least the minimum due may result in a cancellation of all unpaid policies 
in this account. A fee of up to $15.00 may be charged if a cancellation invoice i s  issued. If your check is 
returned for insufficient funds (NSF), we may re-present the check as an electronic ACH transaction. An NSF 
fee up to $25.00 may be charged for checks returned due to insufficient funds. 

* Payments andlor policy changes processed after the invoice date are not reflected on this invoice. 

062627 SEE THE REVERSE SIDE OF THIS PAGE FOR DETAILS OF YOUR ACCOUNT BALANCE. 
Keep the top portion of this invoice for your records. 



Account Number O O W S ~ O O S ~  PLACID LAKES U T I L I T I E S  INC 

AccountlPolicy Information 

TAILORED PROTECTION P o l i c y :  914682 72427725 
E f f e c t i v e :  06-01-2008 
E x p i r a t i o n :  06-01-2009 

Current P o l i c y  Belance 

Previous 
Balance 

2,391.5q 

New 
Charged 
:redits (-) 

Payments 
Applied 

Current 
6 a I an c e 

2,391.50 

5 . 0 0  

Minimum 



Exhibit C 

Liability Umbrella 
Insurance Policy 

Premiums 



AGENCY 12-0066-00  

FIRST INSURANCE DF LAKE PLACID INC 
255 E INTERLAKE BLVD 
LAKE PLACID, FL 33852-9621  

Life Home Car Business 
&-hRo66;/bb. 

P.O. Box 30315, LANSING, MICHIGAN 48909-7815 

01 -12 -2007  

1863)  465-7000 

PLACID LAKES U T I L I T I E S  INC 
410 UASHINGTDN BLVD NU 
LAKE PLIC ID ,  FL 33852-6779 

Billing Plan I Account Number I Account Balance I Due Dale I .Midmum Due 1 
I 

* To enjoy the convenience of viewing your premium invoice online, enroll at www.auto-owners.com. Add your 
billing account using Personal ID code T6A 3R7 A33. Once enrolled paper invoices will be eliminated. 

Please Remember: Failure to pay at least the minimum due may result in a cancellation of all unpaid policies 
in this account. A fee of up to S15.00 may be charged i f  a cancellation invoice I S  issued. If your check is 
returned for insufficient funds (NSF). we may re-present the check as an  electronic ACH transaction. An NSF 
fee up to $25.00 may be charged for checks returned due to insufficient funds. 

* Payments andlor policy changes processed after the invoice date are not reflected on this invoice. 

075738 SEE THE REVERSE SlDF OF THIS PAGF FOR nFTAll!? OF VOllR ACCnlINT RAl ANCF 
~ 



Account Number 004437562 PLACID LAKES U T I L I T I E S  INC 

AccountlPolicy Information 

COMERCIAL WBRELLA P o l i c y :  41-878416-00 
Effsst ium:  06-01-2006 
E x p i r a t i o n :  06-01-2007 

P o l i c y  Payment 
Current  P o l i c y  Balance 

12-27-2006 

Previous 
Balance 

8 1 4 . 0 8  

5 . 0 0  

New 
Charged 
:redits (-) 

'ayments 
Applied 

2 0 3 . 5 2  

5 . 0 0  

Current 
Balance 

610.56  

5 . 0 1  

Minimum 
Due 

2 0 3 . 5  

5 . 0  



AGENCY 12-0066-00 

NONTHLV 

FIRST INSURANCE OF LAKE PLACID INC 
255 E INTERLAKE BLVO 
LAKE PLACID, FL 33852-9621 

5208.52 03-01-2007 004637562 5 4 1 2 . 0 6  

Life Home Car Business 

P.O. Box 30315, LANSING, MICHIGAN 48909~7815 

02-09-2007 

18631 465-7000 

PLACID LAKES U T I L I T I E S  INC 

410 WASHINGTON BLVO NW 
LAKE PLACID, FL 33852-6779 

Billing Plan I Account Number I Account Balance I Due Dale I Minimum Due 
I I 

064551 
SEE THE REVERSE SIDE OF THIS PAGE FOR DETAILS OF YOUR ACCOUNT BALANCE. 

Keep the top portion of thls invoice lor your records 
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AGENCY 12-0066-00 

FIRST INSURANCE OF LAKE PLACID INC 
255 E INTERLAKE BLVD 
LAKE PLACID, FL 33852-9621 

(8631 465-7000 

Life Home Car Business 

P O  BOX 30315, LANSING, MICHIGAN 4a909-7at5 

03-12-2007 

PLACID LAKES U T I L I T I E S  INC 

410 WASHINGTON BLVD NU 
LAKE PLACID, FL 33852-6779 

I UONTHLV 004437562 $206.52  04-01-2007 5206.52  

* To enjoy the convenience of viewing your premium invoice online, enroll at www.auto-owners.com. Add your 
billing account using Personal I O  code T6A 3197 A33. Once enrolled paper invoices will be eliminated. 

* P!%ase Aemembcr: Fci!uie to pay at least the minimum due ixay resil: ii-8 a cancellation of a11 unpaid policies 
in this account. A fee of up to $15.00 may be charged i f  a cancellation invoice i s  issued. If your check is 
returned for insufficient funds (NSF), we may re-present the check as an electrunic ACH transaction. An NSF 
fee up to S25.00 may be charged for checks returned due to insufficient funds. 

Payments andlor policy changes processed after the invoice date are not reflected on this invoice. 

003422 SEE THE REVERSE SIDE OF THIS PAGE FOR DETAILS OF YOUR ACCOUNT BALANCE. 
,,... .,.. ..- .'.ii. ̂. ̂ ^  '^. ..̂ .._-..""~A? 





AGENCY 12-0066-00 

UONTHLY 

FIRST INSURANCE OF LAKE PLACID INC 
256 E INTERLAKE BLVD 
LAKE PLACID, FL 33852-9621 

004437562 02,538.21 06-01-2007 0428.02  

1863) 465-7000 

Life Home Car Business 
hIb&4!&&4* 

P.O. Box 30315, LANSING, MICHIGAN 48909-7815 

05-14-2007 

PLACID LAKES U T I L I T I E S  INC 
410 WASHINGTON BLVO NU 
LAKE PLACID, FL 33862-6779 

Billing Plan I Account Number I Account Balance I Due Date I Minimum Due 



Account Number 004437562 PLACID LAKES UTILITIES INC 

AccounWPolicy Information 

COUMERCIAL UUBRELLA Policy: 41-878416-00 
Effective: 06-01-2006 
Expiration: 06-01-2007 

Policy Payment 03-27-2007 
Current Policy Balance 

COMUERCIAL UUBRELLA Policy: 41-878416-00 
Effective: 06-01-2007 
Expiration: 06-01-2008 

Renewal 05-11-2007 
Premium Ad justmsnt 05-11-2007 
Current Policy Balance 

Previous 
Balance 

203.52 

3.01 

206.52 

New 
C hargesl 
:redits (-) 

2,478.21 
60.01 

5.01  

2,543.21 

Minimum 
Due 

0.1 

423.1 

5.c 

428.0 



AGENCY 12-0066-00 

FIRST INSURANCE OF LAKE PLACID INC 
255 E INTERLAKE BLVD 
LAKE PLACID, FL 33852-9621 

CA~ro-Owners Imumnce 
Life Home Car Business 

P . 0  Box 30315, IANSING, MICHIGAN 48909-7815 

12-12-2008 

PLACID LAKES U T I L I T I E S  I N C  
410 WASHINGTON BLVO NW 
LAKE PLACID, FL 33a52-6779 

I I 5216.86 MONTHLY 004437562 cas2 .45 01-01-2009 

* To enjoy the convenience of viewing your premium invoice online, enroll at www.auto-owners.com. Add your 
billing account using Personal ID code T6A 3R7 A33. Once enrolled paper invoices wi l l  be eliminated. 

* Please Remember: Failure to pay at least the minimum due may result in a cancellation of all unpaid policies 
in this account. A fee of up to $15.00 may be charged i f  a cancellation invoice i s  issued. If  your check i s  
returned for insufficient funds (NSF), we may re-present the check as an electronic ACH transaction. An NSF 
fee up to $25.00 may be charged for checks returned due to insufficient funds. 

* Payments and/or policy changes processed after the invoice date are not reflected on this invoice. 





AGENCY 12-0066-00 

- 
Billing Pian I Account Number I Account Balance I Due Date I Minimum Due 

I I nONlHLV 004437562 $2,120.19 07-01-2007 l2lb.51 

FIRST INSURANCE OF LAKE PLACID INC 
255 E INTERLAKE BLVD 
LAKE PLACIO, FL 33852-9621 

Life Home Car Business 

P.O. Box 30315, LANSING, MICHIGAN 48909-7815 

06-11-2007 
I8631 465-7000 

PLACID LAKES U T I L I T I E S  INC 
410 WASHINGTON nLvo NW 
LAKE PLACID, FL 33852-6779 

090762 SEE THE REVERSE SIDE OF THIS PAGE FOR DETAILS OF YOUR ACCOUNT BALANCE. 
Keep the top portion of this invoice lor your records 



Account Number 004437562  PLACID LAKES U T I L I T I E S  INK 

COMMERCIAL UMBRELLA P o l i c y :  41 -878416-00  
E f f e c t i v e :  
E x p i r a t i o n :  

P o l i c y  Payment 
Current P o l i c y  Balance 

FEES 
Payment 
Serv ice  Fsc - - -  C u r r s n t  I n v o i c e  

Total 

AccountlPolicy Information 

06-01-2007 
06-01-2008 

05 -30 -2007  

05 -30 -2007  

Previous 
Balance 

2 ,538 .21  

5.OC 

2.543.21 

New 
Charges1 
Credits (-) 

0.01 

Minimum 

2 1 1 . 5 1  

5 . 0 0  



AGENCY 12-0066-00  

FIRST INSURANCE OF LAKE PLACID INC 

255 E INTERLAKE BLVD 
LAKE PLACID, FL 33852-9621  

Lite Home Car Business 
A;h&a* 

P.O. Box 30315, LANSING, MICHIGAN 48909-7815 

07-12-2007 

( 8 6 3 1  465-7000 

PLACID LAKES U T I L I T I E S  INC 
410  WASHINGTON BLVD NU 
LAKE PLACID, FL 33852-6779 

Billing Plan I Account Number I Account Balance I Minimum Due 
NONTHLV 

. T 3  enjo, [ne condeii ence of J eniriy ,oLr prem -m n r o  c t  onlind enroll a1 n n n  aulo-onners.com Aou ,oar 
0 ,  ~ n y  accoLt,I 

' please Remt.rreer F g  4 . r e  !3 21, 2 ,  e351 t w  7.7 T.G? zri T,&Y ICS-. 1 n b carice ta l  011 o i  a 
n lnts a:coLnl A fee of  -p lo S15 00 may oe :riargeo 1 a cance lallon n ~ o ~ c t  s ss,ed 11 your mocn s 
rei,rneu for . ns~ l f c len l  iLous ,hSF,. he ma)  re-prestnt Ine cnecn as 611 e eclron c ACn lransaclor) A n  hSr 
let  up to S25.OU m a )  oe criarqeo lor Cnecns re ldned ube lo ns,H c eril ft.nos 

. Pa/merils an0 or po IC) cnanqes processeo afler lllb 8n.o ce oale are not retitcleo on Ihis n .0  CE 

ny Personal D code TGA 3R7 A33 Once enrolle0 paper rluoices h I ne e. minaled 

m p a o  PO ices 

087589 SEE THE REVERSE SIDE OF THIS PAGE FOR DETAILS OF YOUR ACCOUNT BALANCE. 
Keep the lop portion of thls invoice lor your records 



Account Number 004437562 PLACID LAKES U T I L I T I E S  INC 

AccountlPolicy Information 

)UUERCIAL UUBRELLA P o l i c y :  41 -878416-00  
E f f e c t i v e :  06 -01 -2007  
E x p i r a t i o n :  06 -01 -2008  

P o l i c y  Payment 06 -27 -2007  
C u r r e n t  P o l i c y  Ba lance  

EES 
Payment 06 -27 -2007  
S e r v i c e  Fee - - -  C u r r e n t  I n v o i c e  

Total 

Previous 
Balance 

2 , 1 1 5 . 1 9  

5 . 0 0  

2,120.1 '  

New 
Charges/ 
:redits (-1 

0.0 

T T  
Applied Balance 

Minimum 
Due 

211.5 

5 . t  

216.! 



AGENCY 12-0066-00  

FIRST INSURANCE OF LAKE PLACID INC 

255 E INTERLAKE BLVO 
LAKE PLACID, FL 33852-9621  

I 8 6 3 1  465-7000  

P.O. Box 30315, LANSING, MICHIGAN 48909-7815 

OL)-13-2007 

PLACID LAKES U T I L I T I E S  INC 
410  WASHINGTON BLVD NU 
LAKE PLACID, FL 33652-6779  

Billlng Plan I Account Number 1 Account Balance I Due Rate ' '  Minimum . Due II 
1 1  $216 .52  

MONTHLY 004437562 $1,697.16 09-01-2007 

To enjoy the convenience of viewing your premium invoice online, enroll at www.auto-owners.com. Add your 
billing account using Personal ID code T6A 3137 A33. Once enrolled paper invoices wi l l  be eliminated. 

+ ?:ease Reniarribai: Failu,e ti l  pay a i  least :he miiiimtiiil ius may result in a cancellation sf  all unpaid policies 
in this account. A fee of up to $15.00 may be charged if a cancellation invoice i s  issued. If your check is 
returned for insutficient funds (NSF), we may re-present the check as an electronic ACH transaction. An NSF 
fee up to $25.00 may be charged for checks returned due to insufficient funds. 

* Payments andlor policy changes processed after the invoice date are not reflected on this invoice. 

094111 SEE THE REVERSE SIDE OF THIS PAGE FOR DETAILS OF YOUR ACCOUNT BALANCE. 
Keep the top portion of this invoice for your records 
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AGENCY 12-0066-00  

FIRST INSURANCE OF LAKE PLACID INC 
256 E INTERLAKE BLVD 
LAKE PLACID, FL 33852-9621 

Life Home Car Business 
7b-%%&L@ 

PO Box30315, LANSING, MICHIGAN 48909-7815 

09-11-2007 
( 8 6 3 )  465-7000 

PLACID LAKES U T I L I T I E S  INC 
410 WASHINGTON BLVD NU 

LAKE PLACID, FL 33852-6779 

Billing Plan I Account Number I Account Balance I Due Date Minimum Due I 
I 1  MONTHLY 004437562 6 1 , 4 8 5 . 6 4  10-01-2007 $216.52  

* To enjoy the convenience of viewing your premium invoice online, enroll at www,auto-owners.com, Add your 
billing account using Personal ID code T6A 3R7 A33.  Once enrolled paper invoices wil l be eliminated. 

* Please Remember: Failure to pay at !east the minimum due may result in a cancellation of all unpaid policies 
in this account. A fee of up lo $15.00 may be charged if a cancellalion invoice is issued. If your check is 
returned for insufficient funds (NSF), we may re-present the check as an electronic ACH transaction. An NSF 
fee up to $25.00 may be charged for checks returned due to insufficient funds. 

* Payments and/or policy changes processed after the invoice date are not reflected on this invoice 



Account Number 004437562 PLACID LAKES UTILITIES INC 

AccounUPolicy Information 

COMMERCIAL UMBRELLA Policy: 41-878416-00 
Effective: 06-01-2007 
Expiration: 06-01-2008 

Policy Payment 08-28-2007 
Current Policy Balance 

Previous 
Balance 

1,692.1f 

5.01 

1,697.14 

New 
Charged 
Credits (-) 

0.01 

Payments 
Applied 

211.5: 

5 . 0 1  

216.5: 

Current 
Balance 

1,480.64 

5.01 

1,485. w 

Minimum TI 

211.52 

5 . 0 0  



AGENCY 12-0066-00  

HONTHLV 

FIRST INSURANCE OF LAKE PLACID INC 

255 E INTERLAKE BLVD 
LAKE PLACIO, FL 33852-9621  

004437562 0 1 , 2 7 4 . 1 2  11-01-2007 $ 2 1 6 . 5 2  

18631 465-7000  

Life Home Car Business 

P.O. Box 30315, LANSING, MICHIGAN 48909-7815 

10 -12 -2007  

PLACID LAKES U T I L I T I E S  INC 
410 WASHINGTON BLVD NW 
LAKE PLACID, FL 33852-6779 

Payments andlor policy changes processed after the invoice date are not reflected on this invoice. 



Account Number 0 0 4 4 3 7 5 6 ~  PLACID LAKES UTIL IT IES INC 

AccountlPolicy Information 

OMMERCIAL UMBRELLA P o l i c y :  41-878416-00  
E f f e c t i v e :  06-01-2007 
E x p i r a t i o n :  06-01-2008 

P o l i c y  Payment 09-25-2007 
Current P o l i c v  Ba lance  

EES 
Payment 
S e r v i c e  Fee 

09-25-2007 
C u r r e n t  I n v o i c e  

Total 

Previous 
Balance 

1 ,480 .6  

5 .0  

New 
Charges) 
:redits (-) 

0.01 

Payments 
Applied 

2 1 1  .SZ 

5 . 0 0  

216 .51  

Current 
Balance 

1 ,269 .12  

5 . 0 0  

1,274-12 

Minimum 
Due 1 

2 1 1 . 5 2  

5 . 0 0  

216 .52  



AGENCY 12-0066-00  

MONTHLY 

FIRST INSURANCE OF LAKE PLACID INC 
255 E INTERLAKE BLVD 
LAKE PLACID, FL 33852-9621  

004437562 $ 1 , 0 6 2 . 6 0  12 -01 -2007  5216 .52  

1863) 465-7000  

Life Home Car Business 

P.O. Box 30315, LANSING, MICHIGAN 48909-7815 

11 -12 -2007  

PLACID LAKES U T I L I T I E S  INC 
410 WASHINGTON BLVD NW 
LAKE PLACID, FL 33852-6779 

II I Billing Plan I Account Number I Account Balance I Due Date Minimum Due 



Account Number 006437562 PLACID LAKES U T I L I T I E S  INC 

AccountlPolicy Information 

3MNERCIAL UMBRELLA P o l i c y :  41-878416-00 
E f f e c t i v e :  0 6 - 0 1 - 2 0 0 7  
E x p i r e t i o n :  06-01-2008 

P o l i c y  Payment 1 0 - 3 1 - 2 0 0 7  
C u r r e n t  P o l i c y  B a l a n c e  

EES 
Payment 10-31-2007 
S e r v i c e  Fee --- Current I n v o i c e  

Total 

Previous 
Balance 

1 , 2 6 9 . 1 2  

5 . 0 0  

1,276.1: 

New 
Charged 
:redits (-) 

0.0 

Payments 
Applied 

2 1 1 . 5 2  

5 . 0 0  

216.5; - 

Current 
Ba lake  

1,057.60  

5 . 0 0  

lr062.61 

Minimum 
Due 

2 1 1  .si  

5 . O C  

216.5 



AGENCY 12-0066-OL 

MONTHLY 004437562 0 8 5 1 . 0 8  01-01-2008 

FIRST INSURANCE OF LAKE PLACID INC 
255 E INTERLAKE BLVD 
LAKE PLACID, FL 33852-9621 

Life Home Car Business 

P 0. Box 30315, LANSING, MICHIGAN 48909~7815 

1 2 - 1 2 - 2 0 0 7  
I 8 6 3 1  465-7000 

PLACIO LAKES U T I L I T I E S  I N C  
4 1 0  WASHINGTON BLVD NW 

LAKE PLACIO, FL  33852-6779 

ll Billing Plan I Account Number I Account Balance I Due Date Minlmum Due 
I 

' Payments andlor policy changes processed after the invoice date are not reflected on this invoice 



Account Number 004437562 PLACID LAKES U T I L I T I E S  I N C  

Account/Policy Information 

COMMERCIAL UMBRELLA P o l i c y :  4 1 - 8 7 8 4 1 6 - 0 0  
E f f e c t i v e :  0 6 - 0 1 - 2 0 0 7  
E x p i r a t i o n :  0 6 - 0 1 - 2 0 0 8  

Po l icy  Payment 1 1 - 3 0 - 2 0 0 7  
Currant  P o l i c y  Balance 

FEES 
1 1 - 3 0 - 2 0 0 7  

1 Total 

Previous 
Balance 

1 , 0 5 7 . 6 1  

5 . 0 1  

1 ,062 .61  

New 
Charges/ 
:redits (-) 

0.01 

Payments 
Applied 

211.52 

5 . 0 0  

216.52 

Current 
Balance 

846.08 

5 . 0 0  

851.08 

Minimum 

211 .52  

5 . 0 0  

216 .b2 



AGENCY 12-0066-OD 

I MNTHLY 004437562 

FIRST INSURANCE OF LAKE PLACID I N C  
255 E INTERLAKE BLVD 
LAKE PLACID, FL 33852-9621 

I I $639.56 02 -01 -2008  5 2 1 6 . 5 2  

18631 465-7000  

Life Home Car Business 

P.O. Box 30315, LANSING, MICHIGAN 48909~7815 

01-14-2008 

PLACID LAKES U T I L I T I E S  INC 
+ 1 D  WASHINGTON BLVD NU 
LAKE PLACID, FL 33852-6779 

Billing Plan I Account Number I Account Balance. I Due Date ! Minimum Due 

Payments andlor policy changes processed after the invoice date are not reflected on this invoice. 

SEE THE REVERSE SIDE OF THIS PAGE FOR DETAILS OF YOUR ACCOUNT BALANCE. 
Keep the tap portion of this invoice lor your records 

1o08z1 



Account Number 0 0 4 a 7 5 6 2  PLACID LAKES U T I L I T I E S  INC 

Account/Policy Information 

COMMERCIAL UMBRELLA P o l i c y :  41-878416-00 
E f f e c t i v e :  06-01-2007 
E x p i r a t i o n :  06-01-2008 

P o l i c y  Payment 12-27-2007 
Current P o l i c y  B a l a n c e  

Previoi 
Balanc 

8 4 6  

5 

651. 

New 
Charges/ 
:redits (-) 

0.01 

Payments 
Applied 

2 1 1 . 5 2  

5 . 0 0  

Current 
Balance 

634.5  

5 . 0  

Minimum 
Due 

211.1  

5.1  



AGENCY 1 2 - 0 0 6 6 - 0 0  

MONTHLY 

FIRST INSURANCE OF LAKE PLACID INC 
255 E INTERLAKE BLVO 
LAKE PLACID, FL 3 3 8 5 2 - 9 6 2 1  

004937562 $ 4 2 8 . 0 4  03-01 -2008  $ 2 1 6 . 5 2  

Life Home Car Business 

P.O. Box 30315, LANSING, MICHIGAN 48909-7815 

0 2 - 1 1 - 2 0 0 8  
I8631 465-7000  

PLACID LAKES U T I L I T I E S  INC 
410 WASHINGTON BLVD NU 
LAKE PLACID, FL 33852-6779 



Account Number 004437562 PLACID LAKES UTILITIES INC 

r 

AccountlPolicy Information 

COIIHERCIAL UMBRELLA Policy: 41-878416-00 
E f f e c t i v e :  06-01-2007 
Expiration: 06-01-2008 

Policy Payment 01-29-2008 
Current Policy Balance 

01-29-2008 
Service Fee --- Current Invoice 

Previous 
Balance 

634.56 

5.01  

New 
Charges/ 
Credits (-) 

Payments Current 
Applied Balance 

211.52 + 423.04 

Minimum 
Due 

211.5 

5 . 0  



AGENCY 12-0066-00 

MONTHLY 

FIRST INSURANCE OF LAKE PLACID INC 

255 E INTERLAKE BLVD 
LAKE PLACID, FL 33852-9621 

$214.52 04-01-2008 004437562 $214.52 

Life Home Car Business 

P.O. Box 30315. LANSING, MICHIGAN 48909-7815 

03-12-2008 

PLACID LAKES U T I L I T I E S  I N C  

410 WASHINGTON BLVD NW 
LAKE PLACID, FL 33852-6779 

Billing Plan 1 Account Number I Account Balance I Due Date I Minimum Due 

- -. . . 071208 
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AGENCY 12-0066-00 

PK))(THLY 

FIRST INSURANCE OF LAKE PLACID INC 

255 E INTERLAKE BLVD 
LAKE PLACID, FL 33852-9621 

00r437562 $2,542.31 Ob-01-2008 5428.70 

Lite Home Car Business 
h.&%Ap& 

P.O. Box 30315, LANSING, MICHIGAN 48909~7815 

05-12-2008 
(863) 465-7000 

PLACID LAKES U T I L I T I E S  INC 
410 WASHINGTON BLVD NU 

LAKE PLACID, FL 33852-6779 

SEE THE REVERSE SIDE OF THIS PAGE FOR DETAILS OF YOUR ACCOUNT BALANCE. 
Keep the lop portion of this invoice for your records 

071687 



Account Number  004437562 PLACID LAKES UTILITIES INC 

1 AccounUPolicy Information 

COMHERCIAL UMBRELLA Policy: 41-878416-00 
Effective: 06-01-2007 I) Expiration: 06-01-2008 

Policy Payment 
Current Policy Belance II 03-28-2008 

COMMERCIAL UMBRELLA II Policy: 41-878416-00 
Effective: 06-01-2008 
Expiration: 06-01-2009 

05-07-2008 
P r e m i u m  Change 05-07-2008 
Current Policy Balance 

FEES 
Payment 
Service Fee - - -  Current Invoice 

03-28-2008 

Total 

Previous 
Balance 

211.5: 

3.01 

214.8: 

New 
Charges/ 
:redits (-; 

2,471.3 
70.9 

5 . 0  

Payments 
Applied 

211.5: 

3.01 

Current 
Balance 



AGENCY 12-00".6-00 

MDNTHLY 004437562 I 

FIRST INSURANCE OF LAKE PLACID INC 
255 E INTERLAKE BLVD 
LAKE PLACID, FL 33852-9621  

$ 2 , 1 2 3 . 6 1  07-01-2008 5216 .86  

Life Home Car Business 
&.,uJRrdbm'/hob.) 

P.O. Box 30315, LANSING, MICHIGAN 48909-7815 

06-11 -2008  
1863)  465-7000 

PLACID LAKES U T I L I T I E S  INC 

410 WASHINGTON BLVD NU 
LAKE PLACID, FL 33852-6779 

Billing Plan I Account Number I Account Balance I Due Date Minimum Due It 
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AGENCY 12-0066-00  

IlONTHLY 

FIRST INSURANCE OF LAKE PLACID INC 
255 E INTERLAKE BLVD 
LAKE PLACID, FL 33852-9621  

OOW37562 $ 1 , 9 1 1 . 7 5  08-01-2008 $ 2 1 6 . 8 6  

Life Home Car Business 

P.O. Box 30315, LANSING, MICHIGAN 48909-7815 

07-14 -2008  
I 8 6 3 1  465-7000 

PLACID LAKES U T I L I T I E S  I N C  
410 WASHINGTON BLVD NU 
LAKE PLACID, FL 33852-6779 

Billing Plan I Account Number I Account Balance 1 Due Date 1 Minimum Due . 





AGENCY 12-0066-00  

MONTHLY 

FIRST INSURANCE OF LAKE PLACID INC 
255 E INTERLAKE BLVD 
LAKE PLACID, FL 33852-9621 

OOW37562 51 .699  89 0 9 - 0 1 - 2 0 0 8  5216.86 

( 8 6 3 1  465-7000 

Life Home Car Business 

P .0 ,  Box 30315, LANSING, MICHIGAN 48909-7815 

08-12 -2008  

PLACID LAKES U T I L I T I E S  INC 

410 WASHINGTDN BLVD NU 
LAKE PLACID, FL 33852-6779 

Please Remember: Failure to pay at least the minimum due may result in a cancellation of all unpaid policies 
in this account. A fee of up to $15.00 may be charged if a cancellatton invoice is issued. If your check i s  
returned for insufficient funds (NSF), we may re-present the check as an electronic ACH transaction. An NSF 
fee up to $25.00 may be charged for checks returned due to insufficient funds. 

* Payments andior policy changes processed after the invoice date are not reflected on this invoice. 



Account Number  004437562 PLACID LAKES U T I L I T I E S  INK 

AccountlPolicy Information 

IMMERCIAL LIIIBRELLA P o l i c y :  41-878416-00 
E f f e c t i v e :  06-01-2008 
Expiration: 06-01-2009 

P o l i c y  Payment 07-29-2008 
C u r r e n t  P o l i c y  B a l a n c e  

iES 
Payment 
Service Fee 

07-29-2008 
Current Invoice 

Total 

Previous 
Balance 

1 , 9 0 6 . 7 5  

5 . 0 0  

New 
Charged 
:redits (-) 

Jayments 
Applied 

2 1 1 . 8 6  

5.00 

Current 
Balance 

1 , 6 9 4 . 8 9  

5 . 0 1  

ulinimum 
Due 

211.8  

5 . 0  



AGENCY 12-0066-00  

FIRST INSURANCE OF LAKE PLACID INC 
255 E INTERLAKE BLVD 
LAKE PLACID, FL 33852-9621 

I8631 465-7000 

Life Home Car Business 

P.O. Box 30315, LANSING, MICHIGAN 48909-7815 

09-11-2008 

PLACID LAKES U T I L I T I E S  INC 
410 WASHINGTON BLVD NW 
LAKE PLACID, FL 33852-6779 

Billhg Plan 1 Account Number I Account Balance I Due Date I Minimum Due I 
MONTHLY 004437562 

' To enjoy the convenience of viewing your premium Invoice online. enroll at www.auto-owners.com. Add your 
billing account using Personal ID code T6A 3R7 A33. Once enrolled paper invoices will be eliminated. 

* Please Remember: Failure to pay at least the minimum due may result in a cancellation of all unpaid policies 
In this account. A fee of up to $15.00 may be charged li a cancellation invoice is issued. i i your check i s  
returned for insufficient funds (NSF). we may re-present the check as an electronic ACH transaction. An NSF 
fee up lo $25.00 may be charged for checks returned due to insufficient funds. 

* Payments andior policy changes processed after the invoice date are not reflected on this invoice 



PLACID LAKES UTILITIES INC Account Number 004+37562 

COMMERCIAL UMBRELLA Policy: 41-878916-00 
Effective: 06-01-2008 
Expiration: 06-01-2009 

Policy Payment 
Current Policy Balance 

08-26-2008 

Payment 08-26-2008 
Service Fee --- Current Invoice 

Previous 
Balance 

1,694.8‘ 

5.01 

New 
Charges/ 
Credits (- 

Payments 
Applied 

211.81 

5 . 0 1  

Current 
Balance 

1,683. O! 

5 . 0 0  

Minimum 
Due 

211.8 

5 . 0  



AGENCY 12-0066-00  

FIRST INSURANCE OF LAKE PLACID INC 
255 E INTERLAKE BLVD 
LAKE PLACID, FL 33852-9621  

( 8 6 3 1  465-7000 

Life Home Car Business 
?h&Rc&iw 

P.O. Box 30315, LANSING, MICHIGAN 48909-7815 

10-13 -2008  

PLACID LAKES U T I L I T I E S  I N C  
4 1 0  WASHINGTON BLVD NW 
LAKE PLACID, FL 33852-6779 

Billing Plan I Account Number I Account Balance I Due Date I Minlmum Due 

* TO enjoy the convenience of viewing your premium invoice online, enroll at www.auto-owners.com. Add your 
billing account using Personal ID code T6A 3A7 A33. Once enrolled paper invoices will be eliminated. 

* Flease Remember: Failure tc pay zt least the minimum due may result in a cancellation of all unpaid policies 
in this account. A fee of up to $15.00 may be charged if a cancellation invoice is issued. If your check is 
returned for insufficient funds (NSF), we may re-present the check as an electronic ACH transaction. An NSF 
fee up to $25.00 may be charged for checks returned due to insufficient funds. 

' Payments andlor policy changes processed after the invoice date are not reflected on this invoice 

ccc  T U C  D C \ I ~ D C C  cine n c  rulc o ~ c c  cnrt n c r A I I  c n c  vnlm Arrn l lNT  R A I  ANCF 085260 



Account Number 006437562 PLACID LAKES UTILITIES INC 

~~ 

AccounUPolicy Information 

~ 

:OHHERCIAL UIIBRELLA Policy: 41-878416-00 
Etfmctive: 06-01-2008 
Expiration: 06-01-2009 

Policy Payment 09-23-2008 
Current Policy Balance 

EES 
Payment 09-23-2008 
Service Fee --- Currmnt Invoism 

Previous 
Balance 

1,483.05 

5 . W  

New 
Charged 
Credits (-) 

Payments 
Applied 

211.86 

5.01 

Current 
Balance 

-r 
1,271 .li 

5.01 

6 



AGENCY 12-0066-00 

FIRST INSURANCE OF LAKE PLACID I N t  
255 E INTERLAKE 0LVD 
LAKE PLACID, FL 33852-9621 

Life Home Car Business 

P.O. Box 30315, LANSING, MICHIGAN 48909-7815 

11-11 -2008  
18631 465-7000 

PLACID LAKES U T I L I T I E S  INC 
410 WASHINGTON 0LVD NU 
LAKE PLACID, FL 33852-6779 

Bltling Plan .I Account Number I Account Bslanoe I Due Date I Min1mu.m Due 
NONTHLY 004437562 61,064.31 1 2 - 0 1 - 2 0 0 0  8216.86 I I I I 

* To enjoy the convenience of viewing your premium invoice online, enroll at www.auto-owners.com. Add your 
billing account using Personal ID code T6A 3R7 A33. Once enrolled paper invoices will be eliminated. 

* Please Remember: Failure to pay at least the minimum due may result in a cancellation of all unpaid policies 
in this account. A fee of up to $15.00 may be charged if a cancellation invoice is issued. If your check i s  
returned for insufficient funds (NSF), we may re-present the check as an electronic ACH transaction. An NSF 
fee up to $25.00 may be charged for checks returned due to insufficient funds. 

* Payments andlor policy changes processed after the invoice date are not reflected on this invoice 

061694 SEE THE REVERSE SIDE OF THIS PAGE FOR DETAILS OF YOUR ACCOUNT BALANCE. 
Keep the top portion of this invoice for your records 



Account Number 004437562 PLACID LAKES U T I L I T I E S  INt 

AccounVPolicy Information 

COWERCIA1 UMBRELLA Policy: 41-878416-00 
Effective: 06-01-2008 
Expiration: 06-01-2009 

Policy Payment 10-28-2008 
Current Policy Belance 

Payment 10-28-2008 
Serv ics  F e e  - - -  Current Invoic. 

FEES 

Total 

Previous 
Balance 

1,271.17 

5 .01  

New 
:hargesl 
:redits (-) 

Payments 
Applied 

211.86 

5.00 

Current 
Balance 

1,059.31 

5 . 0 1  

Minimum 
Due 

211.81 

5 . 0  



Exhibit C 

Worker’s 
Compensation 

Premiums 



AGENCY 12-0066-00 

MONTHLY 

FIRST INSURANCE OF LAKE PLACID INC 

255 E INTERLAKE BLVD 
LAKE PLACID, FL 33852-9621 

004305322 $1 ,165.35  0 2 - 0 1 - 2 0 0 7  $ 3 9 1 . 7 8  

I 8 6 3 1  465-7000 

Life Home Car Business 
7A.~&P&hdb.4. 

P.O. Box 30315, LANSING, MICHIGAN 48909-7815 

01-12-2007 

PLACID LAKES U T I L I T I E S  INC 
410 WASHINGTON BLVD NU 
LAKE PLACID, FL 33.352-6779 

Billing Plan I Account Number I Account Balance I DW Date I Minimum Due 1 

075732 SEE THE REVERSE SIDE OF THIS PAGE FOR DETAll S OF V n l l R  ACCnllNT R A l  ANCF 



V
I 

Y
 

Y
 
3 



AGENCY 12-0066-00 

MONTHLY 

FIRST INSURANCE OF LAKE PLACID INC 
255 E INTERLAKE BLVO ,. 

LAKE PLACID, FL 3 3 8 5 2 - 9 6 2 1  

004305322 $ 7 7 8 . 5 7  03-01-2007 $ 3 9 1 . 7 8  

Life Home Car Business 

P.O. Box 30315. LANSING, MICHIGAN 48909-7815 

02-09-2007 
( 8 6 3 1  465-7000 

PLACID LAKES U T I L I T I E S  INC 
4 1 0  WASHINGTON BLVO NU 

LAKE PLACID, FL 33852-6779 

Billing Plan I I Account Number I Account Balance I Due Date 1 Minimum Due 

* Payments andlor policy changes processed after the invoice date are not reflected on this invoice. 



Account Number 0 0 4 3 0 ~ 3 2 2  PLACID LAKES U T I L I T I E S  INC 

- 
AccountlPolicy Intormation 

- 
HORKERS COUPENSATION Policy: 991782 72570584 

E f f e c t i v e :  06-01-2006 
Expiration: 06-01-2007 

P o l i c y  Payment 01-30-2007 
Current P o l i c y  Balance 

FEES 
Payment 01-30-2007 
Sarvice Fee --- turrcnt Invoice 

I 

Total 
L 

Previous 
Balance 

1 , 1 6 0 . 3 5  

5 . 0 0  

1,165.3! 

New 
:hargesl 
:redits (-) 

0 . 0  

Payments 
Applied 

-- __ 

3 8 6 . 7 8  

5 . 0 0  

391 .7 (  

Current 
Balance 

.- -- 

7 7 3 . 5 1  

5 . 0 1  

7 7 8 . 5  

Minimum 
Due 

3 8 6 . 7  

5 . 0  

3 9 1 .  



AGENCY 12-0066-00  

MONTHLY 

FIRST INSURANCE OF LAKE PLACID INC 
255 E INTERLAKE BLVD 
LAKE PLACID, FL 33852-9621  

004305322 $ 3 9 1 . 7 9  04 -01 -2007  $ 3 9 1 . 7 9  

( 8 6 3 1  465-7000 

Life Home Car Business 

P 0 Box 30315, LANSING, MICHIGAN 48909-7815 

03-12 -2007  

PLACID LAKES U T I L I T I E S  I N C  
410 WASHINGTON BLVD NU 
LAKE PLACID, FL 33852-6779  





AGENCY 12-0066-00  

MONTHLY 

FIRST INSURANCE OF LAKE PLACID INC 

255 E INTERLAKE BLUO 
LAKE PLACID. FL  33852-9621 

I 004305322 57 ,549 .00  06-01-2007 51 ,263 .16  

Life Home Car Business 

P.O. Box 30315, LANSING, MICHIGAN 48909-7815 

05-14-2007 
(8631  465-7000 

PLACID LAKES U T I L I T I E S  I N C  

410 WASHINGTON BLUD NU 
LAKE PLACID, FL 33852-6779 

Billing Pian I Account Number I Account Balance I Due Date I Minimum Due 
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AGENCY 12-0066-00 

HONTHLV 

FIRST INSURANCE OF LAKE PLACID INC 
255 E INTERLAKE 8LVD 
LAKE PLACID, FL 33852-9621 

004305322 $6 ,295 .84  07-01-2007 $ 6 3 4 . 0 8  

Life Home Car Business 
&-a&-@- 

P.O. Box 30315, LANSING, MICHIGAN 48909-7815 

06-11-2007 
( 8 6 3 )  465-7000 

PLACID LAKES U T I L I T I E S  INC 
410 WASHINGTON 8LVO NU 
LAKE PLACID, FL 33852-6779 

Billing Plan I I Account Number I Account Balance I Due Date 1 Minimum Due 



Account Number 004305322 PLACID LAKES UTILITIES INC 

AccounUPolicy Information 

WORKERS COMPENSATION Policy: 991782 72570584 
Effectivm: 06-01-2007 
Expiration: 06-01-2008 (I 

Policy Paynmt 
Current Policy Balance 

FEES 
Payment 
Service Fee - - -  

05-31-2007 

05-31-2007 
Current Invoice 

Total 

Previous 
Balance 

7,549.00 

5.00 

7,554.0 

New 
Charges1 
:redits (-; 

0.1 

Payments 
Applied 

1.258.11 

5.01 

12263.1 

Current 
Balance 

6,290.84 

5.00 

Minimum 
Due 

-- 

6 2 9 . 0 ,  

5.0' 

634. & 



AGENCY 12-0066-00 

IIONTtlLY 

FIRST INSURANCE OF LAKE PLACID INC 
255 E INTERLAKE BLVD 
LAKE PLACID, FL 33852-9621  

004305322 5 5 , 6 6 6 . 7 6  08 -01 -2007  5 6 3 9 . 0 8  

Life Home Car Business 

P,O. Box 30315, LANSING, MICHIGAN 48909-7815 

07 -12 -2007  
18631 465-7000 

PLACID LAKES U T I L I T I E S  INC 
410  WASHINGTON BLVD NW 
LAKE PLACID, FL  33852-6779  

Billing Plan 1 Account Number I Account Balance I Due Date I Minimum Due 
I I I 11 





AGENCY 1 2 - 0 0 6 6 - 0 0  

n n t m L v  004305322 

FIRST INSURANCE OF LAKE PLACID INC 
255 E INTERLAKE BLUD 
LAKE PLACID, FL 33852-9621 

5 3 , 2 8 0 . 6 8  

Life H o m e  Car Business 

P.O. Box 30315, LANSING, MICHIGAN 48909-7815 

08-13-2007 
I 8 6 3 1  465-7000 

PLACID LAKES U T I L I T I E S  INC 
410 WASHINGTON BLVD NU 
LAKE PLACID, FL 33852-6779 

Billing Plan I Account Number I Account Balance I Due Dale 1 Minimum Due 
I I 

SEE THE REVERSE SIDE OF THIS PAGE FOR DETAILS OF YOUR ACCOUNT BALANCE. 
Keep the top portion of this invoice for your records. 

Detach here and mail with your payment in the enveloue urovided. No staoles ulease 

094107 

Premium Invoice 
LIS* *_CC.l BY."=.. 08-13-2007 

12-0066-00 
FIRST INSURANCE OF LAKE PLACID I N C  
255 E INTERLAKE BLVD 
LAKE PLACID, FL 3 3 8 5 2 - 9 6 2 1  

PLEASE DO NOT SEND CASH. 

MAKE CHECK PAYABLE TO 
AUTO-OWNERS INSURANCE 

AUTO-OWNERS INSURANCE 
P.O. B O X  33315 
IANSING, MI 48909-7815 

PLACID LAKES U T I L I T I E S  INC 
4 1 0  WASHINGTON BLVD NU 
LAKE PLACID, FL 33852-6779 

004305322 10 0 0000328068 00000000 4 



Account Number 004305322 

Minimum 
Due 1 

0 . 0 0  

0 . 0 0  

0 . 0 0  

PLACIO LAKES UTILITIES INC 

AccountlPolicy Information 

WORKERS COUPENSATION Policy: 991782 72570584 
Effective: 06-01-2006 
Expiration: 06-01-2007 

Audit 07-18-2007 
Policy Credit 07-18-2007 
Current Policy Balance 

WORKERS COUPENSATION Policy: 991782 72570584 
Effective: 06-01-2007 
Expiration: 06-01-200LI 

Policy Credit 07-18-2007 
Policy Payment 07-24-2007 
Current Policy Balance 

Total 

Previous 
Balance 

5,661.71 

5.01 

5,666.71 

New 
Charged 
:redits (-1 

-1,752.01 
1,752.01 

-1,747.01 

-5.01 

-1,752 .Q1 

Payments 
Applied 

634.01 

Current 
Balance 

0 . 0 0  

3,280.68 

0 . 0 0  

3t290.68 

The following i s  a list of policies on this billing account: 

WORKERS COIIPENSATION 991782 72570584 



AGENCY 12-0066-00 

MONTHLY 

FIRST INSURANCE OF LAKE PLACID INC 
255 E INTERLAKE BLVD 
LAKE PLACID, FL 33852-9621 

004305322 03 ,285 .68  10-01-2007 5473.66 

I8631 465-7000 

Life Home Car Business 

P 0 Box 30315, LANSING, MICHIGAN 48909-7815 

09-11-2007 

PLACID LAKES U T I L I T I E S  INC 
410 WASHINGTON BLVO NU 

LAKE PLACID, FL 33852-6779 

Billing Plan I Account Number I Account Balance I Due Date ! Minimum Due 
I 



Account Number 004305322 PLACID LAKES UTILITIES INC 

AccountIPolicy Information 

WORKERS CONPENSATION Policy: 991782 72570584 
Effective: 06-01-2007 
Expiration: 06-01-2008 

Current Policy Balance 

Previous 
Balance 

3,280.6 

3,280.M 

New 
Charges/ 
Credits (- 

0.01 

Payrvients 
Applied 

0.00 

Cyrrent 
Balance 

3,280.61 

5.01 

3aPP5.6Q 

Minimum 
Due 

468.f 

5.0 

473.64 



AGENCY 12-0066-00 

I MONTHLY 004305322 

FIRST INSURANCE OF LAKE PLACID INC 

255 E INTERLAKE BLVD 
LAKE PLACID, FL 33852-9621 

$2 ,817 .02  11 -01 -2007  $473 .67  

Life Home Car Business 

P O  BOX 30315, LANSING, MICHIGAN 4ago9-7ai5 

10-12 -2007  
1863)  465 -7000  

PLACID LAKES U T I L I T I E S  INC 
410  UASHINGTON BLVD NU 
LAKE PLACID, FL 33852-6779 

Billing Plan I Account Number I Account Balance I Due Date Minimum Due 
I I 1 II 

* Please Remernber: Faiiure to pay ai least the niinirnuni due niay result in a cancellation of  all unpaid policies 
in this account. A fee of up to $15.00 may be charged if a cancellation invoice i s  issued. If your check is 
returned for insufticient funds (NSF). we may re-present the check as an electronic ACH transaction. An NSF 
fee up to S25.00 may be charged for checks returned due to insufficient funds. 

* Payments andlor policy changes processed after the invoice date are not reflected on this invoice, 





AGENC” 1%-0066-00  

FIRST INSURANCE OF LAKE PLACID INC 
255 E INTERLAKE BLVO 
LAKE PLACID. FL 33852-9621  

( 8 6 3 1  465-7000 

Life Home Car Business 

P.O. Box 30315, LANSING, MICHIGAN 48909-7815 

11 -12 -2007  

PLACID LAKES U T I L I T I E S  INC 
410 WASHINGTON BLVD NU 
LAKE PLACID, FL 33852-6779  

Billing Plan I Account Number I Account Balance I Minimum Due 
HONTHLY 004305322 $ 2 , 3 4 8 . 3 5  12 -01 -2007  5 6 7 3 . 6 7  

’ To enlo, me conden ence of  ng your prem ..m mvo ce on1 ne enrol a1 U N W  aJlo-oNners corn Add your 
ot ng accornl !,s.ng Persona ID cooe T4N 3PB V93 Once enro lea paper nvo ces NI oe eljm nateo. 

’ 3 e?se Remember Fa I .,9 1c ?a/ a t  pas:  rne mi n m.lm m , . e  ~ a y  re5~.11 r i  a rance la1 on nf R I  .,npam no1 c es 
n th s acco-n1 A fee of JP lo 515.00 ma, De chargeu f a cance .at  on nvo ce s ssYed I f  y o x  cnec6 s 
re iuneo for insdffic en1 funus INSF]. he ma) re-present lne cnecn as an e ectrontc ACH lransacf on. An NSF 
fee ..p 10 ;?5 00 ma, oe cna‘geo for cheC6S rerdrneu o,e 10 ns-ffcoenr fmos 

’ Pa,ments and or 00 , c )  cnanges orocesseo after ’ne n.c ce oaie are not refecteo on th s nuolce 



Account Number 004305322 PLACID LAKES U T I L I T I E S  INC 

AccountlPolicy Intormation 

WORKERS COMPENSATION P o l i c y :  991782 72570584 
E f f e c t i v e :  06-01-2007 
E x p i r a t i o n :  06-01-2008 

P o l i c y  Payment 10 -31 -2007  
Current P o l i c y  Balance 

FEES 
Paylnsnt 10 -31 -2007  
Service Fee --- Current Xnuoice 

Previous 
Balance 

2 ,812  0: 

5 . 0 1  

2,617.0 

New 
Charges1 
:redits (-) 

0.81 

Payments 
Applied 

4 6 8 . 6 7  

5 . 0 0  

6?3,6? 

Current 
Balance 

2 ,343 .35  

5 . 0 0  

Minimum 
Due 

4 6 8 . 6  

5 . 0  

473.6i 



AGENCY 12-0066-00 

MONTHLY 

FIRST INSURANCE Of LAKE PLACID INK 
255 E INTERLAKE BLVD 
LAKE PLACID, FL 33852-9621 

004305322 61,879.68 01-01- 2008 5473.67 

Life Home Car Business 

P O  Box 30315, LANSING, MICHIGAN 48909-7815 

12-12-2007 
18631 465-7000 

PLACID LAKES U T I L I T I E S  I N C  
410 WASHINGTON BLVD NW 
LAKE PLACID, FL 33852-6779 

I Minimum Due Billing Plan 1 Account Number I Account Balance I Due Dale 
I 1 





AGENCY 12-0066-00 

FIRST INSURANCE OF LAKE PLACID INC 
255 E INTERLAKE BLVD . 
LAKE PLACID, FL 33852-9621  

Life Home Car Business 

P 0 Box 30315, LANSING. MICHIGAN 48909 7815 

( 8 6 3 1  G65-7000 

PLACID LAKES U T I L I T I E S  INC 
410 WASHINGTON BLVD NU 
LAKE PLACID, FL 33852-6779 

Billing Plan I Account Number I Account Balance I Minimum Due 
MONTHLY DOG305322 $l,S11.01 02-01-2008 $ 4 7 3 . 6 7  

' l c  eri,o, tne csnven ence 01 . e n  ng fo4r prem -n (nu3 ce on .le. enrol a! rhnn aJ1o-omers.com Aoo bo-r 
c I 19 a : c x n t  "s~rry l'crsmal .C  " I ~ O P  T4h 3P8 V(i3 Once eiiio e<! paper n.ores n . UR e. m nateo 

' P sac? I'eris-ibc- " r ~  *: pa) :! c3r '  "IO n I -..- ?-? m3, res.. . . ( I  e c'111ceI a i  on o! a .  -noam pol cies 
n 1 1  s acco..nr A fee of ..p tc S t 5  00 m a {  ot cnargec ' a cancc 31 on nLo ce s ss-ed f ,o-f checd , s  
'et..rneu lor ns..ff c eni Lnos (NSF , ne ma, re.presen1 me cnecd as aq electronic ACn transaci on An hSF 
fee <.F IC $25 01 m3, oe crargec for :iecds rei,rnfxr uLe 13 nsLff c.ent fmds 

' P; I ,nmis  ana or PO. cy ?nenges orocessra aiter i r e  n ro  ce oale are IO' ref ecleo on tn s woice 

100813 
SEE THE REVERSE SIDE OF THIS PAGE FOR DETAILS OF YOUR ACCOUNT BALANCE. 





AGENCY 12-0066-0 

FIRST INSURANCE OF LAKE PLACID INC 
255 E INTERLAKE BLVD 
LAKE PLACID, FL 33852-9621  

(8631  465-7000 

Life Home Car Business 

P.O. Box 30315, LANSING, MICHIGAN 48909-7815 

02-11-200(1 

PLACID LAKES U T I L I T I E S  INC 
410 WASHINGTON BLVD NU 
LAKE PLACID, FL 33852-6779 

Billing Plan I Account Number I Account Balance I Due Date I Minimum Due 
MONTHLY 004305322 $942 .34  03-01-2008 5 9 7 3 . 6 7  

* To enjoy the convenience of viewing your premium invoice online, enroll at www.auto-owners.com. Add your 
billing account using Personal ID code T4N 3PB V93. Once enrolled paper invoices will be eliminated. 

+ Fleas2 gemembe:: Failure to p2y et least the minimum d!Je ma.y result in a cancnllation~of al l  ilnpaid policies 
in this account. A fee of up to $15.00 may be charged if a cancellation invoice i s  issued. I f  your check i s  
returned for insufficient funds (NSF). we may re-present the check as an electronic ACH transaction. An NSF 
fee up to $25.00 may be charged for checks returned due to insuficient funds. 

* Payments andlor pol~cy changes processed after the invoice date are not reflected on this invoice 

CFF T U F  R E V F R C F  C l n F  n F  T U I C  D 8 C F  EnE( n F T A I I  C nF V n l l R  A C C n l I N T  R A l  A N C F  074470 



Account Number 0 0 4 3 0 ~ 3 2 2  PLACID LAKES UTIL IT IES INC 

AccounUPolicy Information 

ORKERS COMPENSATION P o l i c y :  991782 72570584 
E f f e c t i v e ;  06-01-2007 
E x p i r a t i o n :  06-01-2008 

P o l i c y  Payment 01-29-2008 
Current P o l i c y  B a l a n c e  

EES 
Pavmsnt 01-29-2008 
Service Fee - - -  C u r r a n t  Invoice 

Total 

Previous 
Balance 

1 , 4 0 6 . 0 1  

5.00 

New 
Charged 
Credits (-) 

Payments 
Applied 

468 .6 ;  

5.01 

Current Pmt! 
Balance ILefl 

-r 
9 3 7 . 3 4  

5 . 0 0  

2 

Minimum 
Due 

468 .6 ;  

5.01 



AGENCY 12-0066-00 

nONTHLY 

FIRST INSURANCE OF LAKE PLACID INC 
255 E INTERLAKE BLVD 
LAKE PLACID, FL 33852-9621 

004305322 $473.67 0 4 - 0 1 - 2 0 0 8  $473.67  

Life Home Car Business 

P . 0  Box 30315, LANSING, MICHIGAN 48909-7815 

03-12-2008 
I8631 465-7000 

PLACID LAKES U T I L I T I E S  INC 
410 WASHINGTON BLVD NU 
LAKE PLACID, FL 33852-6779 





AGENCY 1 2 - 0 0 6 6 - 0 0  

FIRST INSURANCE OF LAKE PLACID INC 
255 E INTERLAKE BLVD 
LAKE PLACID, FL 3 3 8 5 2 - 9 6 2 1  

( 8 6 3 1  465-7000 

Life Home Car Business 

P 0 Box 30315 LANSING, MICHIGAN 48909 7815 

0 5 - 1 2 - 2 0 0 8  

PLACID LAKES U T I L I T I E S  INC 
410 WASHINGTON BLVD NU 

LAKE PLACID, FL 33852-6779 

Billing Plan I Account Number I Account Balance I Due Date I Minimum Due 11 
To enjoy the convenience of viewing your premium invoice online, enroll at www.auto-owners.com. Add your 

billing account using Personal ID code T4N 3P8 V93. Once enrolled paper invoices wi l l  be eliminated. 

* Please Remember. iailui-e io pay at least the mininium due may result in a ianceliation of all unpaid policies 
in this account. A fee of up to $15.00 may be charged i f  a cancellation invoice is issued. If your check is 
returned for insufficient funds (NSF). we may re-present the check as an electronic ACH transaction. An NSF 
fee up to $25.00 may be charged for checks returned due to insufficient funds. 

* Payments andlor policy changes processed after the invoice date are not reflected on this invoice. 



Account Number  0 0 ~ 1 5 3 2 2  PLACID LAKES UTILITIES INC 

AccounVPolicy Information 

UORKERS COMPENSATION Policy: 991782 72570584 
Effective: 06- 01-2007 
Expiration: 06-01-2008 

Policy Payment 03-28-2008 
Current Policy Balance 

WORKERS COMPENSATION Policy: 991782 72570584 
Effective: 06-01-2008 
Expiration: 06-01-2009 

Renewal 04-21-2008 
Current Policy Balance 

Total 

Previous 
Balance 

468.67 

5.oc 

473.61 

New 
Charges1 
Credits (-) 

7,189.01 

5.01  

Payments 
Applied 

468.6; 

5.0( 

-- 
B l l a n F e j L t  Current Pr.-it Minimum 

Due 

0 . 0  

1,198.1 

5 . 0  



AGENCY 12-0066-00 

FIRST INSURINCE OF LAKE PLACID INC 
255 E INTERLAKE BLVD 
LAKE PLACID, FL 33852-9621 

18631 465-7000 

Life Home Car Business 

P.O. B O X  30315, LANSING, MICHIGAN 48909-7815 

06-11-2008 

PLACID LAKES U T I L I T I E S  I N C  
410 WASHINGTON BLVD NU 
LAKE PLACID, FL 33852-6779 

Billing Plan I Account Number I Account Balance I Due Date I Minimum Due 
MONTHLY 004305322 1 5 , 9 9 5 . 8 4  07-01-2008 6604 .08  

To enjoy the convenience of viewing your premium invoice online, enroll at www.auto-owners.com. Add your 
billing account using Personal ID code T4N 3P8 V93. Once enrolled paper invoices'will be eliminated. 

* Please Remember: Failure to pay at least the minimum due may result in a cancellation of all unpaid policies 
in this account. A fee of up to S15.00 may be charged if a cancellation invoice i s  issued. If your check i s  
returned for insufficient funds (NSF), we may re-present the check as an electronic ACH transaction. An NSF 
fee up to 525.00 may be charged for checks returned due to insufficient funds. 

* Payments and/or policy changes processed after the invoice date are not reflected on this invoice 





AGENCY 12-0066-00 

.c 

FIRST INSURANCE OF LIME PLACID INC 
255 E INTERLAKE BLVD 
LAKE PLACID, FL 33852-9621 

Life Home Car Business 
7mbw&& 

P.O. Box 30315, LANSING, MICHIGAN 48909-7815 

07-14-2008 
( 8 6 3 1  465-7000 

PLACID LAKES U T I L I T I E S  I N C  
410 WASHINGTON BLVD NU 
LAKE PLACID, FL 33852-6779 

Billing Plan I Account Number I Account Balance I Due Date I Minimum Due 



Account Number 004305322 PLACID LAKES UTILITIES INC 

AccounUPolicy Information 

WORKERS COMPENSATION P o l i c y :  991782 72570584 
Effective: 06-01-2008 
Expiration: 06-01-2009 

Policy Payment 06-24-2008 
Current Policy B a l e m e  

FEES 
Payment 06-24-2008 
Service Fee - - -  Current Invoice 

Total 

Previous 
Balance 

5,990.86 

5.01 

New 
Charges/ 
:redits (-) 

Pa ments 
Applied., 

599.08 

5.00 

Current 
Balance 

5,391.76 

5 . 0 0  

Minimui 
Due 

599 

5 



AGENCY 12-0066-00 

MONTHLY 

FIRST INSURANCE OF LAKE PLACID INC 
255 E INTERLAKE BLVD 
LAKE PLACID, FL 33852-9621 

004305322 $ 4 , 7 9 7 . 6 8  09-01-2008 $ 6 0 4 . 0 8  

Life Home Car Business 

P.O. Box 30315, LANSING, MICHIGAN 48909-7815 

08-12-2008 
1863) 465-7000 

PLACID LAKES U T I L I T I E S  INC 
410 WASHINGTON BLVO NU 
LAKE PLACID, FL 33852-6779 

Billing Plan I Account Number I Account Balance 1 Due Date Minimum Due 
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AGENCY 12-0066-00 

FIRST INSURANCE OF LAKE PLACID INC 
255 E INTERLAKE BLVO 
LAKE PLACID, FL 33852-9621 

( 8 6 3 1  4 6 5 - 7 0 0 0  

Life Home Car Business 

P 0 Box 30315. LANSING. MICHIGAN 48909 1815 

09-11-2008 

PLACID LAKES U T I L I T I E S  INC 
4 1 0  WASHINGTON BLVD NU 
LAKE PLACID, FL 33852-6779 

Billing Plan [ Account Number I Account Balance [ Due Date ! Minimum Due 
UDNTHLV 006305322 1 0 - 0 1 - 2 0 0 8  

* To enjoy the convenience of viewing your premium lnvoice online, enroll at www auto-owners corn Add your 
billing account using Personal IO code T4N 3P8 V93 Once enrolled paper invoices will be eliminated 

' Please Remember: Failure to pay at least the minimum due may result in a cancellation of all unpaid policies 
in this account. A tee of up to S15.00 may be charged it a cancellatlon invoice I S  issued. If your check I S  

returned for insufficient funds (NSF), we may re-present the check as an electronic ACH transaction. An NSF 
fee up to 525.00 may be charged for checks returned due to insufficient funds. 

* Payments andlor policy changes processed after the invoice dale are not reflected on this invoice. 

' The minimum due includes premium for coverage providec up to the cancellation date of your recently 
policy(ies). 

071339 
SEE THE REVERSE SIDE OF THIS PAGE FOR DETAILS OF YOUR ACCOUNT BALANCE. 

Keep the top portion of this invoice for your records 

Detach here and mail with your payment in the envelope provided No staples please 

1 2 - 0 0 6 6 - 0 0  
FIRST INSURANCE OF LAKE PLAC 
2 5 5  E INTERLAKE BLVD 
LAKE PLACID, FL 3 3 8 5 2 - 9 6 2 1  

: IO INC 

Premium Invoice 
09-11-2008 

PLEASE DO NOT SEND CASH. 

MAKE CHECK PAYABLE TO 
AUTO-OWNERS INSURANCE 

PLACID LAKES U T I L I T I E S  INC 
4 1 0  WASHINGTON BLVD NU 
LAKE PLACID, FL 33852-6779 

AUTO-OWNERS INSURANCE 
P.O. BOX 30315 
LANSING, MI 48909-1815 

004305322 10 0 0000653760 00294308 4 



Account Number 004305322 PLACID LAKES UTILITIES INC 

AccounUPolicy Information 

WORKERS COMPENSATION Policy: 991782 72570584 
Effective: 06-01-2007 
Expiration: 06-01-2008 

Audit 09-05-2008 
Current Policy Balance 

WORKERS COMPENSATION Policy: 991782 72570584 
Effective: 06-01-2008 
Expiration: 06-01-2009 

Policy Payment 08-26-2008 
Current Policy Balance 

FEES 
Payment 08-26-2008 
Service Fee - - -  Current Invoice 

Total 

Previous 
Balance 

5 .0 (  

New 
Charges/ 
Credits (-; 

2,339.0 

Payments Current Pmt: Minimum 
Due 

2,339.0 

599.0 

5 . 0  

The following is a list of policies on this billing account: 

WORKERS COMPENSATION 991782 72570584 



AGENCY 12-0066-00 

MONTHLY 

FIRST INSURANCE OF LAKE PLACID INC 
255 E INTERLAKE BLVD 
LAKE PLACID, FL 33852-9621 

004305322 $3,615.60 11-01-2008 5606.76 

I8631 465-7000 

Life Home Car Business 
lJ&-6Pd̂  

P,O. Box 30315, LANSING, MICHIGAN 48909-7815 

10-13-2008 

PLACID LAKES U T I L I T I E S  I N C  
410 WASHINGTON BLVD NU 
LAKE PLACID, FL 33852-6779 

Billhg Plan I Account Number I Account Balance I Due Date 1 Minimum Due 

* P!ease Remember: Failure to pay at least the minimum due may result in a cance!lation of all unpaid policies 
in this account. A fee of up to $15.00 may be charged i f  a cancellation invoice is issued. If your check is 
returned for insufficient funds (NSF), we may re-present the check as an electronic ACH transaction. An NSF 
fee up to $25.00 may be charged for checks returned due to insufficient funds. 

* Payments and/or policy changes processed after the invoice date are not reflected on this invoice. 



Account Number 004305322 PLACID LAKES UTILITIES INC 

Account/ Policy Information 

ORKERS COMPENSATION Policy: 991782 72570584 
Effective: 06-01-2007 
Expiration: 06-01-2008 

Revised Audit 09-22-2008 
Policy Cr-dit 09-22-2008 
Currmt Policy Belanss 

ORKERS COMPENSATION Policy: 991782 72570584 
Effective: 06-01-2008 
Expiration: 06-01-2009 

Policy Change 
Policy Credit 
Current Policy Balance 

09-19-2008 
09-22-2008 

EES 
Credit 
Service Fee 

09-22-2008 
Current Invoice 

Total 

Previous 

Credits (- 

2,339.00 

-2,927.0 
588.0 

4,193.60 

-583.0 

- 5 . 0  

- -- --- 
Payments 
Applied 

Current 
Balance 

0 . 0 0  

3,610.60 

5 . 0 0  

Minimum 
Due 

0 . 0  

601.71 

5 . 0 '  



AGENCY 12-0066-00 

FIRST INSURANCE OF LAKE t'LAr-9 I N C  
255 E INTERLAKE BLVD 
LAKE PLACID, FL 33852-9621 

1863) 465-7000 

Life Home Car Business 

P.O. Box 30315, LANSING, MICHIGAN 48909-7815 

11-11-2008 

PLACID LAKES U T I L I T I E S  I N C  
410 WASHINGTON BLVD NW 
LAKE PLACID, FL 33852-6779 

Billlng Plan I Accaunt Number I Account Balance I Due Date Minimum Due 
MONTHLY 004305322 

' To enjoy the convenience of viewing your premium invoice online, enroll at www,auto-owners.com. Add your 
billing account using Personal ID code T4N 3P8 V93. Once enrolled paper invoices wil l be eliminated. 

. Please iiernember: Failure to pay at least tile Inincrnutn due may result in a cancellation of ail urlpaid policies 
in this account. A fee of up to $15.00 may be charged if a cancellation invoice is issued. If your check is 
returned for insufficient funds (NSF), we may re-present the check as an electronic ACH transaction. An NSF 
fee up to $25.00 may be charged for checks returned due to insufficient funds. 

Payments andlor policy changes processed after the invoice date are not reflected on this invoice. 



Account Number 004305322 PLACID LAKES UTILITIES INC 

AccounffPolicy Information 

NKERS COMPENSATION Policy: 991782 72570584 
Effactiva: 06-01-2008 
Expiration: 06-01-2009 

Policy Paynsnt 10-28-2008 
Current Policy Balance 

_ _ _  
IES 

Paumnnt 
Service Fee 

10-28-2008 
Current Invoic. 

Total 

Previous 
Balance 

3,610.61 

6.01 

New 
Charges1 
:redits (-) 

Payments 
Applied 

-. - 

601.76 

5 . 0 0  

Current 
Balance 

3 , 0 0 8 . 8 4  

5 . 0 0  



AGENCY 12-0066-00 

FIRST INSURANCE OF LAKE PLACID INC 
255 E INTERLAKE BLVD 
LAKE PLACID, FL 33852-9621 

Life Home Car Business 
&%&&& 

P.O. BOX 30315, LANSING, MICHIGAN 48909-7815 

12-12-2008 
I8631 465-7000 

PLACID LAKES U T I L I T I E S  INC 
410 WASHINGTON BLVD NW 
LAKE PLACID, FL 33852-6779 

Billlng Plan I Account Number I Account Balance 1 Due Date I Minlmum Due 1 
MONTHLY 

' To enjoy the convenience of viewing your premium invoice online, enroll at www,auto-owners.com. Add your 
billing account using Personal ID code T4N 3P8 V93. Once enrolled paper invoices will be eliminated. 

* P!ease Remember: Failure to pay at least the minimum due may result in a cancellation of all unpaid policies 
In this account. A fee of up to $15.00 may be charged if a cancellation invoice IS  issued. If your check i s  
returned for insufficient funds (NSF), we may re-present the check as an electronic ACH transaction. An NSF 
fee up to $25.00 may be charged for checks returned due to insufficient funds. 

* Payments and/or policy changes processed after the invoice date are not refiected on this invoice 
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