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2009 Competitive L cal Exchange Carrier (CLEC) Questionnaire 
(Due by April IS, 2009)’ 

Legal Company Name: DeltaCom. Inc. 

D/B/A. DeltaCom, Inc. 

FPSC Company Code (e.g., TXOOO) TX056 

Contact name & title: 

Telephone number: (256) 382-3943 

E-mail address: Heather.Gibbs@deltacom.com 

Stock Symbol (if company is publicly traded): 

Services Provided in Florida 

Heather Gibbs, Reeulatorv Manager 

ITCD.OB 

1. Do you provide local telephone service in Florida? Please check yes or no. 
X Yes 

No 

2. 

3. 

Please complete the data tables. 

How is your local service provisioned? Please mark the appropriate response(s). 

X Resold lines from ILEC 
X 
X 
X 

X Other (please describe) ILEC SDecial Access 

Wholesale platform (formerly known as UNE-P) 
UNEs (other than wholesale platform) from ILEC 
Elements (e.g., loops, switching) from other than ILEC (e.g., other CLECs) 
Completely self-provisioned 

‘The due date is established by Section 364.386(1)@), Florida Statutes. Failure to comply with this 
rule may result in the Commission assessing penalties of up to $25,000 per offense, with each day of 
noncompliance constituting a separate offense per Section 364.285(1), Florida Statutes. 
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4. What services, other than local service, does your company currently provide in Florida? 
Please check all that apply. 

X Private line/special access 
- VoIP 
- X Wholesale transport 
& Interexchange service 
- X Celluladwireless service 

X Wholesale loops 
-Fiber or copper based video service 
- Cable television 
- Satellite television 
X Broadband Internet access 

5. This question concerns prepaid local telephone service in Florida. Please place a check by 
the response that most accurately reflects whether or not you offer preDaid local telephone 
service. 

Company offers ONLY prepaid local telephone service in Florida 
Company offers prepaid AND non-prepaid local telephone service in Florida 
Company does NOT offer prepaid local telephone service in Florida X 

Bundled Services 

6. What percentage of your Florida residential and business customers purchase bundled (i.e. 
voice service packaged with additional services such as internet or video service) offerings? 
Please provide the percentage below. Do not include bundles of telecom-only services. If 
you do not offer bundled services, indicate “not applicable.” 

Business 
ot applicable 

- VoIP 

7. Indicate below whether you are offering VoIP service to end users in Florida. VoIP service 
is defined as IP-based voice service provided over a digital connection. Please check any 
that apply. 

X Not offering VOW service to end users 
Offering VoIP services to business end users 
Offering VoIP services to residential end users 
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8. If you are offering VoIP service in Florida, please check all that apply: N/A 

__ Peer-to-Peer only (no interconnection with PSTN) 
__Use of public Internet 
-Use of private IP network 

Broadband 

9. 

10. 

11. 

12. 

13. 

14. 

DO you offer broadband to residential customers in Florida? Please check the applicable 
answer. 

Yes 
X No 

If you do offer broadband to residential customers in Florida, please provide your best 
estimate ofthe percentage of residential end user premises in your Florida service area for 
which your broadband services are available. 

N/A 

How many residential broadband subscribers do you have in Florida? 
0 

Please list the method(s) of broadband provisioning utilized in Florida by your company (Le. 
DSL, cable modem, fiber, etc.). N/A 

What are the typical downstream and upstream speeds for your most popular broadband 
service? N/A 

What is the monthly price for your most popular residential broadband service? N/A 

Fiber Deplovment 

15. Did you deploy fiber to homes or businesses in Florida between December 3 1,2007 and 
December 3 1,2008? 

Yes 
X No 

16. Please provide the number of new residential and business subscribers served by Fiber to the 
Home, Fiber to the Premises, and\or Fiber to the Curb technology since the last reporting 
period. 

0 Residential Subscribers 
0 Business Subscribers 
0 Total 
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17. Please provide your company’s total number of residential and business subscribers currently 
served by Fiber to the Home, Fiber to the Premises, and\or Fiber to the Curb technology. 

0 Residential Subscribers 
0 Business Subscribers 
0 Total 

Miscellaneous 

18. In calendar year 2008, how much money did you invest in your network directly serving 
Florida’s local service customers? Please check the applicable answer. 

$1 - $249,999 
$250,000 - $999,999 
$1,000,000 - $9,999,999 
$10,000,000 or more 

19. Are you currently operating under Chapter 7 or Chapter 11 protection? Please check yes or 
no. 

Yes 
X No 

20. Please provide a copy of the Form 477 you filed with the FCC with data as of December 31, 
2008 

Comments 

21. Have you experienced any significant barriers in entering Florida’s local exchangemarkets? 
Please list and describe any major obstacles or barriers encountered that you believe may be 
impeding the growth of local competition in the state, along with any suggestions as to how 
to remove such obstacles. Any additional general comments or information you believe will 
assist staff in evaluating and reporting on the development of local exchange competition in 
Florida are welcome. 
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FCC Form 477 - Local Telephone Competition and Broadband Reporting Page 1 of 2 

FCC Home I Search I Updates I €-Filing I Initiatives I For Consumers I Find 
People 

I 
FCC Form 477 - Local Telephone Competition and Broadband Reporting 

Form477 H0m.e OMB NO: 3060-0816 

Form 47.7. Submission for F.RN:.-, C.o.mp.a.ny:.. D.elta.Com, Inc.,~Stat.e:. FL,Operations.:.Non-. 
~ & % 1 L D a t a 3 ~ O & D e c 3 1 .  2008 (Click on the link to  edit cover page data) 

.oadband - Asymmetric xDSL 

:arm 477 Submission Menu 
Data Section status I 

I l D a t a  Entered I 
Part 1.A Broadband - Symmetric xDSL 

Part 1.A Broadband - Other Wireline 

E Part L A  Broadband - Cable Modem 

IlData Entered 

Part LA: Broadband - Optical Carrier (fiber to the end user) 

E Part 1.A Broadband - Satellite 

Part LA: Broadband -Terrestrial Fixed Wireless 

- r Part 1.A Broadband -Terrestrial Mobile Wireless 

Part 1.A Broadband - Electric Power Line 

E Part L A  Broadband - All Other 

E Part 1I.A: Local Exchange Telephone Service 

r Part 1I.B Interconnected VolP Service 

IlData Entered 

Part 111: Mobile Local Telephone 

r Part I V  Explanations and Comments 

Interconnected VolP 

No data for this 
cate o . 

Part V: Zip Code Information -- Local Voice Telephone Service and 

I View/Edit Census Tract Detail Data (1727 records) 

The current status for this Form 477 Submission is Or ig ina l  - I n  Progress. Submit this 

https://specialrepo~ts.fcc.gov/wcb/Fo~477/fo~~477~view~edit.c~?&state~code=FL&IL. .. 3/4/2009 . 



FCC Form 477 - Local Telephone Competition and Broadband Reporting 

9. Indicate whether you request non. 
disclosure of some or all of the 
information in this submission 
because you believe that this 
information is privileged and 
confidential and public disclosure of 

Page 1 of2 

' I 

FCC Home I Search I Updates I E-Filing I Initlatives 1 For Consumers I Fmd 
People 

FCC Form 477 - Local Telephone Competition and Broadband Reporting 
Form 477 Home 

Form 477 Submission for FRN: -Company: DeltaCom, Inc., State: FL, Operations: Non- 
ILEC 

OMB NO: 3060-0816 

such information would likely cause 
substantial harm to the competitive : position of the filer. 

Data Description 
Data as of 
1. FRN 

2. Company 

13. Type of Operations 
114. Y Use this drop-down list to select a 

I 
10. Official (corporate officer, 
managing partner, or sole proprietor 
whose signature certifies that he/shf 
has examined the information 
contained in this Form 477 and that, 
to the best of hislher knowledge, i 

I 11 below- 
Value 

)el!aCom, Inc. 

Ion-ILEC 
l l l l _ l . ~ - l  

ITWDeltaCom, Inc. 
~ .. . .... ~ ~ ...... ~. ... . . ...... 

:L 

: 
Phone. 

Email. 

3riglnal- In Progress 

C No @Yes 

https://specialreports.fcc.gov/wcb/Fo~477/fo~~477~cover~page.cfm?state~~ode=FL&IL... 3/4/2009 



FCC Form 477 - Local Telephone Competition and Broadband Reporting Page 2 of 2 

~U.S.C. 220(e). 

11. Certifying official telephone 71 number and email address 

-_____. 
information and belief, all statements 
of fact contained in this Form 477 
are true and correct. For purposes of 
this Form 477, the entry of the 
official's name on this line shall 

Phone. 

Email. I - R  

Persons making willful false 
statements in a Form 477 can be 
punished by fine or imprisonment 
under the Communications Act. 47 

FCC Home I Search I Updates I €-Filing I Initiatives I For Consumers I Find People 

- Pr~iva_cy~p_olicy 
- Website-Policies &.Notices 

Phone: I -888-CALL-FCC (1 -888- 
225-5322) 

Federal Communications 
Commission 
445 12th Street SW 
Washington, DC 20554 5322) 

TTY: 1 -888-TELL-FCC (1 -888-835- - Required Browser Plug-ins 
~ Freedom of Information Act 

M.ore FCC Contact Information ... Fax: 1-866-418-0232 
E-mail: fccinfo@fcc.gov 

FCC Form 477 - Local Telephone Competition and Broadband Reporting Software VerSlon 01.00.06 February 24. 2009 

https:l/specialreports.fcc.gov/wcb/Fo~477/fo~_477~cover~page.cfm?state_code=FL~~L... 3/4/2009 



FCC Form 477 - Local Telephone Competition and Broadband Reporting Page 1 of 2 

FCC Form 477 - Local Telephone Competition and Broadband Reporting 

FCC Home I Search I Updates I E-Filing I lnitiatives I For Consumers I Find People 

1 
3 

FormRHome I CNELEQKIL~ZZ 

Form 477 Submlsslon for FRN:-, Company: DeltaCom, Inc., State: FL, Operatlons: Non-ILK , Data as of: Dec 
31, 2008 

OMB NO SOSO-08% 

Part L A :  Broadband - Asyrnmetrlc xDSL 

n Part I.A, report ConnMIons (wired 'lines') to end u x n  that you (Including amiiates) equipped to enable the end user to receive Information horn andlor 
end InformaWon to the Internet at Information transfer rates exceeding 2w kbps In a t  least one direction. Report only I~- ICNIC~ connectlons. The end user's 
ntemet access 5eNIce may be provided by you (lndudlng afflliates) or by an unafnllated entity. For purposes of Part LA, internet SeNlce Pmvlden (IS&) 
re not end Usen. Categorize the connection based on the technology employed by the part of the conncctlon that terminates at the end user locatlon. (Oa 
ot report anywhere In Form 477 any hlgh-capacity connections between two locatlonr of the same end user customer, ISP or Communlcatlons carrier.) 

Percentage d 
(1) that connect 
to residential end 

It*.- - Pemxntage d (1) that 
connect to residential and 

users and have IntomatIan 
transfer rates exceeding 200 

kbps In bath dlnctlons 

lreak down the total connectlons reported In (1) to show the number in each of the following speed tiem. 

:onnections reported In EACH data cell below must equal the sum of Asymmetric xOSL connections reported In Part VI by Census Tract, for that 
ownloadlupload combinauon, and the sum of ALL data cells below must equal the total connectlom reported In (1). 

. .  . .  . .  . .  . .  . ,  
kz:zw 
Imm me end 
user (9 
3tcgorla): 

Greater than Greater than or Gnater than or Greater than or Greater than or Greater than or Greater than or Greater 
203 kbpr and equal to 768 equal to 1.5 equal to 3 mbpg equal to 6 mbps equal to 10 q u a l  to 25 than or 
le% than 768 kbps and less mbps and less and less than 6 and less than mbps and less mbw and lea equal to 1 W  

UPS than 1.5 mbps than 3 mbpr mbps 10 mbps than 25 mbpr than 100 mbps mbps 

Greater than 
200 kbps and 
lessthan768 --I---!-- 

kbpr 
Greater than 

mbps 

- - -- 
than 10 mbps 
Greater than 

or equal to 10 
mbpsandleu -------- 
than 25 mbps 
Greater than 

mbps han or equal 100 and mbps to less 25 ---I--- 
Greater than 

or equal to 

3/4/2009 



FCC Form 477 - Local Telephone Competition and Broadband Reporting Page 1 of 1 

(1) ( 2 )  (3) (4) (5) 
Total Conn.ctlons to end users that you 

(including amllates) equipped as bmadband 
over your own local loop facllltles or the 

convert lines Into a voice-grade-equivalent 
measure. 

Percentagm of (1) that Fwcentage of (1) mat PImntage of (1) that 
equivalent. or over UNE loaps or other facllltles you (including amllates) are billed (or Incorporated m-tage of connect to residentla1 end 
YOU Obtained from an unamllated enuty. Do not equipped over your own In a sewlce billed) to end (1) that connect users and have Information 

local loop facllltles or the users by you, or your to nsldenual end ti-ansfer rates exceeding 
200 kbps In both directions equivalent amllatcs or agents - 

Connections reported In EACH data cell below must equal the sum of Other Wireline connections reported In Part VI by Census Tract. for that 
Information transfer rate Cate.gov, and the sum of ALL data cells below must equal the total connections reported in (1). 

Break down the total connections reponed in (1) to show the number In each of the mllowin~ speed uers 

Inlormatlon transfer rata to and from the end user (8  categories): 

Greater man or Greater than or Greater than or Greater man or Greater man or Greater than or 
equal to 3 mbps equal to 6 mbps equal to 10 mbps equal to 25 mbps Greater than or 

*PO and le% and le% than 1.5 mbps and less and less than 6 and le% than 10 and less than 25 and less than 100 equal to 100 
than 760 kbps mbps than 3 mbps mbps mbps mbps mbps mbps 

(6) (7 )  (8)  (9) (10) (11) (12) (13) 

Greater than 200 equal to 768 kbps equal to 1.5 

.__ 

FCC Home I Search I Upda:es I €-Filing I Initiatives I For Consumers I Find People 

3 FCC Form 477 - Local Telephone Competition and Broadband Reporting 
FA~E~ZLHQ!~~ I &cenLForm 477 OMB NO 3060-0816 

Form 477 Submission for FRN:- Company: DeltaCom, Inc., State: FL, Operations: Non-ILEC , Data as of: 
Dec 31,2008 

Part L A :  Broadband - Other Wireline r 
In Part LA. report conneulons (wired "lines') to end users that you (including amllates) equipped to enable the end user to receive Information fmm 
and send lnformation to the Internet at lnformaflon transfer rates exceeding 200 kbps In both directions. Report only In-seNIce connections. The end 
usefs Internet access SeNlCe may be pmvlded by you (Including amliates) or by an unamllaad entity. For purposes of Part LA,  Internet SeNlce 
Providers (1SPs) are not end user% Categorize the connection based on the technology employed by the part of the connection mat termlnates at the 

lend user location. (Do not report anywhere in Form 477 any high-capacity connections beween two locations of the same end user customer, ISP or /Communicatigns carrier.) 

Notes SPdflc to Mher Wlnl lm:  This categav Includes a11 copper wire-based technologies other than DSL. Ethernet over copper and T-1 are 
examples. 

Form. 477-Home 

Lss .QUt 

. FCC Home I Search I Upd.ates I E-Filing 1 Initiatives I For Consumers I Find People 

Federal Communications Commission Phone: 1-888-CALL-FCC (1-888-225-5322) - Privacy Policy 
445 12th Street SW - Website.Policies 8 Notices 
Washington. DC 20554 Fax: 1-866-418-0232 - Required Browser.?lug-ins 
More FCC Contact information ... - Freedom. of InformationAct 

TTY 1 -888-TELL-FCC (1 -888-835-5322) 

E-mail: fccinfo@fcc.gov 

FCC Form 477 - Local Telephone Competition and Broadband Reporting S o h a r e  Version 01.00.06 Februav 24, 2009 

314'2009 



FCC Form 477 - Local Telephone Competition and Broadband Reporting Page 1 of 2 

7 Part 1I.A: Local Exchange Telephone Service 

Local exchange carriers (LEO) with end user customers for local exchange servlce must complete Part 1I.A. See lnstructlons for 
dennitions of terms used In this Part. If you report lines provided to end users in column (I), you must also complete Part V of 
Form 477. 

(Reminder: DO not report anywhere In FCC Form 477 special access clrcutts that only carry voice traffic between an end user and 
an Interexchange carrier point of presence or high-capacity connectlons between two locattons of the same end user customer, 
Internet Service Provider (ISP), or communlcatlons carrier.) 

FCC Home I Search I Updates I €-Filing I Initiatives I For Consumers I Find 
People 

I 
3 FCC Form 477 - Local Telephone Competition and Broadband Reporting 

Form 477 Home 1 Current Form 477 OMB NO 3060-08; 

Form 477 Submission for FRN: - Company: Deltacorn, Inc., State: FL, Operatlons: Non- 
ILEC , Data as of: Dec 31, 2008 

voice-grade commercii1 agreements that arrangement where you communlcations 
equivalent wireless replaced UNE-P and resold did not also provide UNE carriers as UNE-P. 
channels In service services such as local swltchlng for the h e .  (0 (Do not COnVelt 1 tovau;'au;~!ser 1 1  exchange, Crtrex,and 11 not convert UNEs to 11 UNE5 to volceqrade 

channelized s eclal access voke- rade e uivalents. 

I -- (a) Total number. See 
InStructIons on what to - 

In c I u d e. 
(b) Percentage of (a) 

that are resldentlal lines 
(c) Percentage of (a) 

for which you (Including 
affiliates) are the 

presubscrlbed interstate 
long distance carrier 

(d) Percentage of (a) 
used for residential 

service AND for which 
you (including affiliates) 

are the presubscrlbed 
interstate long distance 

carrier 
(e) Percentaoe of (a) 

provided over your own 

loop facilities or the 
(including affillates) local - 

equivalent 
(0 Percentage of (a) 

Drovided over UNE loops 
obtained from an 

unaffiliated carrier 
without also obtaining 

that carrier's U N E  
switching for that llne 

(9) Percentage of (a) 
provided over UNE- 
Platform (but treat 

h t tps : /~spec ia l r epo~ t s . f cc .gov /wcb /Fo~477 /Pa~~2~A~c~  3/4/2009 



8 FCC Form 477 - Local Telephone Competition and Broadband Reporting Page 2 of 2 

commercial agreements 
that replaced UNE-P as 

: "Provided by reselling," 
below) i 

~ (h) Percentage of (a) 1 Provlded by reselling 
unafflliated-carrier 
services including, 

among others, 1 commercial agreements ' that replaced UNE-P and 
~ resold services such as 

local exchange, Centrex, 
and channelized special 

access 
(1) Percentage of (a) 
provided over optical 
fiber at the end user 

premises 
1 (j) percentage of (a) 
\ provided over coaxial 

cable at the end user 
premises 

(k) Percentage of (a) 
provided over nxed 

wireless at  the end user 
premises 

i 

Federal Communications Phone: I -888-CALL-FCC (1 -888- - privacy Policy 
Commission 225-5322) - W.eb.s~te..Po~cies_&.No~l~es 
445 12th Street SW lTY: I-888-TELL-FCC (1 -888- - Required Browser Plug-ins 
Washington, DC 20554 835-5322) - Fre.edom of. Information Act 
More. FCC. Contact Information. ._ F a :  1-866-41 8-0232 

E-mail: fccjM.o@_fcc,go_v 

FCC Form 477 - Local Telephone Competition and Broadband Reporting Software Version 01.00.06 February 24, 2009 

3/4/2009 
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FCC Home I Search I Updates I E-Filing I Initiatives I For Consumers I Find 
People 

I a FCC Form 477 - Local Telephone Competition and Broadband Reporting 
F~rmQL7-k!Ome I C_urwMwm&? 

Form 477 Submlsslon for FRN: I, Company: DeltaCom, Inc., State: FL, Operatlons: Non- 
ILEC , Data as of: Dec 31, 2008 

OMB N O  3060-0816 
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Table I: Tndltional Retall Switched Access Lines on a VoiceOrade Equivalent WOE) Basis 

I THIS TABLE IS TO ONLY CAPTURE TRADITIONAL RETAIL SWITCHED ACCESS LINES. DO NOT INCLUDE LINES REPORTED IN TABLE 5. I 

(1) 
Exohange Total VGE lines 

md VGE wmle68 
channels m 

(el 
linw and w i d e s  channels re rted in 2 

IpLf___(?L (i) 









11.0, V& teMphone serviae that you pmidec lo 

i under Rsrale 

('I) (2) (0) 
Exchange Re6 w Bw Total VGE tin- 

and VGE Wireless 
channels in 

emnoemems 







Table 3: UNE Loops Without Switching Provided to Unaffiliated Telecommunications Carriers -Not on W E  Basis 

Company Name: 
DeHaCom, Inc. 

TX056 
Company Code*: 
*Your M m p a w  code is shown on the label amxed to the envelope in Mich this was mailed and on the mver letter 

THIS TABLE IS TO ONLY CAPTURE LINE LOOPS WITHOUT SWITCHING PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS. 

CompieteTabie 3 if you prwided circuits to unaffmted teIecommunicatlons caniwm under an UnbundlednehMDlk element fUNE) Imp arrangement, including th- under m m k l  agreements, to enable the unaffiliated 
Wrriwto p r w e  voice telephone S B N b  to Florida end usem. See FCC Form 477 definitions and instructions for Line C 11-4 and complete this table aocordhgly. 

Each Exchange nam8 and comespondlng d a h  mu* b. enwfd in a -prate row. 

Please provide data as of December 31,2008. 

Exchange Res OT Bus Total lines and 
wireless channeb 
(do not convert to 1I.C. UNE Loops that you provided to unefr7lieted 



Table 4 UNE Loops with Switching (formerly known as UNE-P) Provlded to Unaffiliated Telecommunications Carriers -Not on VGE Bask 

Company Name: 
DeltaCom, Inc. 

TX056 
Company Code*: 
* You1 M m p n y  mds is shown on the iabe amxed to the &ope in W h  this w s  mailed and on the cover letter. 

THIS TABLE IS TO ONLY CAPTURE UNE LOOPS !VlJj SWITCHING PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS. 

Complete Table 4 I you prmided clrcub to UnafiiiatEd teiecommunications carriers under a Local P & m  (forme,$, k n m  as UNE-P) arrangement, including those under mmerOra1 agreemenhi, lo enable the unamibted 
caldem IO prwide V d C e  lelephare Sewbe to Flonda end USeR. See FCC Form 477 deflnitions and imttNctiona for Line C .65  and complsfe this table accordingly, except that pu should include th0 UNE-Ps govern& by 
mmmernal agreemanta in this table, not in Table 2. 

Each Exchange nama and cornspomdlng dab must ba *nt.rul in a separate row. 

Please provide data as of December 31,2008. 

Exchange Res or Bus 

1I.C. UNE Lcaps that you pravidad to unsffiiiafed 

(a) 
T&l lines and 

wirelsss channels 
(do not convert to 



\ 

Table 5: VolP Access Lines on a Voice-Grade Equivalent (VGE) Basis 

Deltacorn, Inc. 
Company Name: 

TX056 
Company Code’: 
* Your Company code is shown on the label a m  to the envelope in which this was mailed and on the cover i m r .  

THIS TABLE IS TO ONLY CAPTURE VolP LINES. DO NOT INCLUDE LINES REPORTED IN TABLE 1. 

Complete Table 5 i f  you provided VoiP service to Florida end usem via one or more voice-@-ade equivalent (VGEJ lines or wireless VGE channels. 

An access line connects the end useh customer premises equipment (CPE) to the serving switch and allows the end user to oriiinate andlor terminate iml telephone a i l s  ~1 the public 
owihhed telephone network (PSTN). The access line counts in Tabie 5 below must be basad on a11 of your dinerent types of access lines (including fixed wireless) that are ured to provide 
VOlP service. 

Each Reld must be populated. All entries must be made withod quotation marks. 

TABLE COLUMN INSTRUCTIONS 

Column (a). List Exchanges in alphabetical order corresponding to the primary location when service is provided. Reported exchange d d s  should not be baaed on secondary 
service loutions (i.e., where service has been moved temporarily to a secondary location such as a vacation home). 

Column (b). Enter the abbreviation R u  for Reridentlai lines of Bus for Business lw. Ruirknt ia l  lines and business lines must be entered in separate raws. 

Column (c), Enter line count as \miog.de equivalents (VGEsJ . Report VGEs based on how the customer is billed. If the customer is billed fw a dynamic bandwidth VolP produd. the 
line count would be the m ~ m u m  number of VolP lines avaliaMe. If the customer is biiled for a s p d c  numbar of VolP lines, or a range of lines. the VolP line count would be the number 
of VoiP Unes or the highest number of the range, respectively. Each line count must be entered in separate rows. 

Please provlde data as of December 31,2008. 


