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2009 

CLEC 

Questionnaire 

Redacted Copies 



2009 Competitive Local Exchange Carrier (CLEC) Questionnaire 
(Due by April IS, 2009)’ 

Legal Company Name: 

D/B/A: BTI 

FPSC Company Code (e.g., TXOOO) 

Contact name & title: 

Telephone number: (256) 382-3943 

E-mail address: Heather.GibbsCi?deltacom.com 

Stock Symbol (if company is publicly traded): 1TCD.OB 

Business Telecom. Inc. 

TX105 

Heather Gibbs. Rermlatorv Manager 

Services Provided in Florida 

1. DO you provide local telephone service in Florida? Please check yes or no. 
X Yes 

NO 

2. 

3. 

Please complete the data tables. 

HOW is your local service provisioned? Please mark the appropriate response(s). 

X Resold lines from ILEC 
X 
X 
X 

X Other (please describe) ILEC SDecial Access 

Wholesale platform (formerly known as UNE-P) 
UNEs (other than wholesale platform) from ILEC 
Elements (e.g., loops, switching) from other than ILEC (e.g., other CLECs) 
Completely self-provisioned 

’The due date is established by Section 364.386( I)@), Florida Statutes. Failure to comply with this 
rule may result in the Commission assessing penalties of up to $25,000 per offense, with each day of 
noncompliance constituting a separate offense per Section 364.285(1), Florida Statutes. 
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4. What services, other than local service, does your company currently provide in Florida? 
Please check all that apply. 

X Private line/special access 
__ VoIP 
X Wholesale transport 
X Interexchange service 
- Celluladwireless service 

This question concerns prepaid local telephone service in Florida. Please place a check by 
the response that most accurately reflects whether or not you offer preDaid local telephone 
service. 

W h o l e s a l e  loops 
-Fiber or copper based video senice 
__ Cable television 
__ Satellite television 
X Broadband Internet access 

5. 

Company offers ONLY prepaid local telephone service in Florida 
Company offers prepaid AND non-prepaid local telephone service in Florida 
Company does NOT offer prepaid local telephone service in Florida X 

Bundled Services 

6 .  What percentage of your Florida residential and business customers purchase bundled (i.e. 
voice service packaged with additional services such as internet or video service) offerings? 
Please provide the percentage below. Do not include bundles of telecom-only services. If 
you do not offer bundled services, indicate “not applicable.” 

- VoIP 

7. Indicate below whether you are offering VolP service to endusers in Florida. VoIP service 
is defined as IP-based voice service provided over a digital connection. Please check any 
that apply. 

X Not offering VoIP service to end users 
Offering Volp services to business end users 
Offering VoIP services to residential end users 
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8. If you are offering V o P  service in Florida, please check all that apply: N/A 

__ Peer-to-Peer only (no interconnection with PSTN) 
__ Use of public Internet 
__Use of private IP network 

Broadband 

9. 

10. 

11. 

12. 

13. 

14. 

Do you offer broadband to residential customers in Florida? Please check the applicable 
answer. 

Yes 
X No 

If you do offer broadband to residential customers in Florida, please provide your best 
estimate of the percentage of residential end user premises in your Florida senice area for 
which your broadband services are available. 

NIA 

How many residential broadband subscribers do you have in Florida? 
0 

Please list the method($ of broadband provisioning utilized in Florida by your company @e. 
DSL, cable modem, fiber, etc.). N/A 

What are the typical downstream and upstream speeds for your most popular broadband 
service? N/A 

What is the monthly price for your most popular residential broadband service? N/A 

Fiber Dedovment 

15. Did you deploy fiber to homes or businesses in Florida between December 31,2007 and 
December 3 1,2008? 

Yes 
X No 

16. Please provide the number of new residential and business subscribers served by Fiber to the 
Home, Fiber to the Premises, and\or Fiber to the Curb technology since the last reporting 
period. 

0 Residential Subscribers 
0 Business Subscribers 
0 Total 
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17. Please provide your company’s total number ofresidential and business subscribers currently 
served by Fiber to the Home, Fiber to the Premises, and\or Fiber to the Curb technology. 

0 Residential Subscribers 
0 Business Subscribers 
0 Total 

Miscellaneous 

18. In calendar year 2008, how much money did you invest in your network directly serving 
Florida’s local service customers? Please check the applicable answer. 

19. Are you currently operating under Chapter 7 or Chapter 11 protection? Please check yes or 
no. 

Yes 
X No 

20. Please provide a copy of the Form 477 you filed with the FCC with data as of December 31, 
2008 

Comments 

21. Have you experienced any significant barriers in entering Florida’s local exchangemarkets? 
Please list and describe any major obstacles or barriers encountered that you believe may be 
impeding the growth of local competition in the state, along with any suggestions as to how 
to remove such obstacles. Any additional general comments or information you believe will 
assist staff in evaluating and reporting on the development of local exchange competition in 
Florida are welcome. 
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Business Telecom, Inc. d/b/a BTI 

2009 

CLEC 

Data Tables 

Redacted Copies 



Tabk 1: Tradnlonal Retail Switched Access Lines on a VolceOrade Equivalent WOE) Basis 

Business Telecom, Inc M a  BTI 
Company Name: 

I THIS TABLE IS TO ONLY CAPTURE TRADITIONAL RETAIL SWITCHED ACCESS LINES. Do NOT INCLUDE LINES REPORTED IN TABLE 5. I 

and chat - end users 

and VGE 
W t - 1  I + I : I 







Table 2 Resold Lines Provided to Unaffiliated Teiecommunlcations Carriers on a VoiceGrade Equivalent (VGE) Basis 

Business Telecom, Inc. d/b/a BTI 

TXI 05 

Company Name: 

Company Code*: 
*Your Company mde IS shown on the label amxed lo the enmlop In which this was malied and on the -r leher 

THIS TABLE IS TO ONLY CAPTURE RESOLD LINES PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS. 

Exchange Reo or Bus 

I 11.6, Voice telephone service that you provided to 
uneffiliefed telecommunications carriers categorized 

Total VGE lines 
and VGE wireless 

channels in 
service 



Table 3: UNE Loops Without Switching Provided to Unaffiliated Telecommunications Carriers -Not on VGE Basis 

Company Name: 
IBusiness Telecom, inc. d/b/a BTI 

TX105 
Company Code? 
*Your Company code is shwn on the iabe aimed to the envelop In which this -6 mailed and on the mver later 

THIS TABLE IS TO ONLY CAPTURE UNE LOOPS WITHOUT SWITCHING PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS. I 
Compiete Table 3 if you provided oircukl to unmiiated teiecommunicatlons Carrlen under an unbundled mm* merit (LINE) b p  arrangement, including those under mmer0rai agreemenhl, to enabiethe unaffiliated 
Canier to prcMde voin, Mephone w f f i e  to Florida end users See FCC Form 477 definnions and instructions for tine c.11-4 and mmplete ths table aoeordingr/. 

Each Uchanga name and conespondlng data must be antared in a s o p m a  row. 

Please provlde data as of December 31,2008. 

(1) (2) (a) 
Tota lines and 

wireless channels 
Exchange Res or Bus 

1I.C. UNE Loops that you provided to unaffiliated 



Table 4: UNE Loops With Switching (formerly known as UNE-P) Provided to UnaWiiiated Telecommunications Carriers -Not on VGE Basis 

TX105 

Company Name: 
IBusiness Telecom, Inc. d/b/a BTI I 

THIS TABLE IS TO ONLY CAPTURE UNE LOOPS !VlJj SWITCHING PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS. 

Complete Table 4 if you prwided circuits to UnamIlaW telecommunications carriers under a L m l  PMom (formefly known as UNE-P) arrangemmt. including those under oommeniai agreements, to enabie the unamllnated 
(arriers to pmvide v& t&Phona rswrOS to Florida end USem See FCC Fwm 477 definlfions and inafrudiona Iw Lim C.ll.5 and complete this table accordingly, except that you ShOUld include the UNE-R gmrned by 
mmeffi;al agreements in this table, not in Table 2. 

Each Exchange nanu and corresponding dah mud bc e W r d  In a n p r a t a  row. 

Please provlde data as of December 31,2008. 

(1) (2) (a) 
Exchange Res or Bus Total lines and 

wireless channels 
1I.C. UNE Lwps that you proded to unaffiliated 



Table 5: VolP Access Lines on a Voice-Grade Equivalent (VGE) Basis 

Business Tslecorn, Inc. d/b/a BTI 
Company Name: 

Company Code": 
TX105 

*Your Company cade is Shown on the iabei amxed to the envelop in which this WBL mailed and on the cover IMer. 

1 THIS TABLE IS TO ONLY CAPTURE VolP LINES. DO NOT INCLUDE LINES REPORTED IN TABLE 1. 

Complete Table 5 if you provided VoiP servica to Florida end usws via one or more w'obgnde equivalent (VGE) lines or wireless VGE channek. 

An access line connects the end u s ~ h  customer premises equipment (CPE) to the serving switch and allcws the end user to originate andlor terminate local telephone Cali5 on the public 
switched telephone network (PSTN). The access line counts in Table 5 below must be based on all of your different lypes of access lines (including fixed wireless) lhat are uaed to provide 
VolP service. 

Each neld must be populated. Ail entries must be made withoul quolation m a k .  

TABLE COLUMN INSTRUCTIONS: 

Column (a). List Exchanges in alphabetical order corresponding to the primary location where service is provided. Reported exchange data should not be based on secondary 
service locations (Le,, where service has been moved temporarily to a secondary lacation such a i  a vacation home). 

Column (b). Enter the abbreviation Res for Rasidentlal lines or Bus for Business lines. Residential lines and business lines must be entered in separate rows. 

Column (c). Enter line count as voice-gnde wuivelmts (VGEs) . Report VGEs bawd on how the curtomer is billed. If the customer is billed for a dynamic bandwidth VolP product, the 
line count would be the maximum number of VolP lines available. If the customer is billed for a specific number of VoiP lines, or a range of lines. the VolP line count would be the number 
of VolP lines or the highest number of the range. respectively. Each line fount must be entered In separate row% 

Please provide data as of December 31,2008. 

m-7-7 Total VGE 
Exchange I Resor Bus I L nes 



Business Telecom, Inc. d/b/a BTI 

2009 

End of Year (2008) 

FCC 477 Report 

Redacted Copies 



FCC Form 477 - Local Telephone Competition and Broadband Reporting Page 1 of 2 

Form 

Form 477 Home OMB NO 3060-08G 

477 Submission Menu 
- Data Section status I 

No data for this 

No data for this 

IData Entered 

Part LA: Broadband - Asymmetric xDSL 

E Part LA: Broadband - Symmetric xDSL 

E Part LA: Broadband - Other Wireline 

n Part 1.A Broadband - Cable Modem 

c! Part LA: Broadband - Optical Carrier (fiber to the end user) 

E Part LA: Broadband - Satellite 

cate o . 

Part 1.A Broadband -Terrestrial Fixed Wireless 

Part LA: Broadband -Terrestrial Mobile Wireless 

Part 1.A: Broadband - Electric Power Line 

L 

E Part 1.A: Broadband - All Other 

n Palt 1I.A: Local Exchange Telephone Service 

n Parl 11.8: Interconnected VolP Service 

/Data Entered . 

Part 111: Mobile Local Telephone 

Ti Part I V  Explanations and Comments 

I7 Part V Zip Code Information -- Local Voice Telephone Service and 
Interconnected VolP 

Form 477 Submission for FRN: Co-mpany: Business Telecom, Inc., .State: FL, Operations: 
NOB-ILEC, P&F.as sfiDec31, k on the link to edit cover page data) 

- Parl VI: Br ract, and Inf 

ht tps :~ /s~~ccia l re~oi?s . fcc .~ov/wcb/Fo~477!fo~ 477 view edit.cfm?&state code=FLRrIL ... 3/2/2009 



fCC Form 477 - Local Telephone Competition and Broadband Reporting Page 1 of 2 

FCC Home I Search I Updates I E-Filing 1 Initiatives I For Consumers 1 Find 
People 

I s FCC Form 477 - Local Telephone Competition and Broadband Reporting 
Form 477. Home OMB NO 3060-08ib 

Form 477 Submission for FRN: -, Company: Buslness Telecom, Inc., State: FL, Operatlons: 
NOn-ILEC 

company, to identify all commonly- 
owned or commonly-controlled filers. 
Commonly-controlled filers with no 
holding company should decide on a 

. . - 
Contact person (person who 

repared the submitted data) 

Email. phone.___J 

Orlglnel - In Progress 

7. Contact person telephone number 
and email address 

information in this submission 
because you believe that this 
information is privileged and 
confidential and public disclosure of 

r No @ Yes 

10. Official (corporate officer, 
managing partner, or sole proprietor 
whose signature certifies that he/shc 
has examined the information 
contained in this Form 477 and that, 
to the best of hislher knowledge, 



F%C Form 477 - Local Telephone Competition and Broadband Reporting Page 2 of 2 

information and belief, all statements 
of fact contained in this Form 477 
are true and correct. For purposes of 
this F o n  477, the entry of the 
official's name on this line shall 

Persons making willful false 
statements in a Form 477 can be 
punished by fine or imprisonment 
under the Communications Act, 47 

11. Certifying official telephone Phone. 
number and email address 

Form 477 Home 

Loa out 

. FCC Yome I search I upd.at.eS I E-Fi!!ng I I.n!t!atiyes I FOr..co.nsumerS I find ... P.eop!e 

Federal Communications Phone: 1-888-CALL-FCC (1 -888- - Privacv Policy 
Commission 225-5322) - W ~ ~ s i t e . P p l i c ~ e s ~ ~ . ~ . ~ ~ .  

Washingtm, DC 20554 5322) - Fr.eedom.~!..l.nform.atIon. A@ 
445 12th Street SW TTY: 1-888-TELL-FCC (1-888-835- - Req~.ked. Br.o.wS~r.P!.Ug~i.nS 

M - ~ r ~ . F C C C o n t a ~ . l r r n . ~ ~ n ~ ~ ~  Fa:  1 -866-41 8-0232 
E-mail: fccinfo@fcc.gov 

FCC Form 477 - Local Telephone Competition and Broadband Reporting Software Version 01.00.06 Februanl24.2009 



. FCC Form 477 - Local Telephone Competition and Broadband Reporting 

-Part L A :  Broadband - Other Wireline 

In  Part I.A. report cnnnectlons (wlred ‘Ilnes’) to end users that you (including amllates) equipped to enable the end user to receive Information from 
and send lnformatlon to the Internet at Information transfer rates exceeding 200 kbps in bath directtons. Report only tn-xw!a mnncctlons. The end 
User’s Internet =cess SeNlCe may be Provided by you (Including amllates) or by an unamliated entlty. For purposes Of Part LA, Internet SeNlce 
Pmvlders (1Sps) are not end usen. Categorize the connection based on the technology employed by the part of the mnnectlon that terminates at the 
end User location. (Do not report anwhere In Form 477 any high-capacity connealons between two IoCations of the same end user customer, ISP or 
communlcauons carrler.) 

Notes SPulfk  to Omer Wlnlln4: This category includes all copper wire-bared technologies other than DSL. Ethernet over copper and T-1 are 
examples. 

(1) (1) (3) (4) (5) 
Total 50nnmIc.n. to end uxn that you 

(lncludlng amliates) equlpped as broadband 
over your own local lwp facilities or the 

convert lines Into a volce-grade-equivalent 

-of (1) that 

local Iwp  hclllties or the 

d [I) that  Pvsmwe d (1) that 
equlvalcnt, or over UNE loops or other facilitles you (includlng amllabs) are bllled (or Incorporated P.mnt.#a d connect to resldenual end 
you obtalned fmm an unamllated entity. Do not equipped over yourown In a S~NIC~ bllled) to end (1) that Connect users and have Informatlon 

to residential end transfer rates exceeding 
measure. equivalent amllates or agents 200 kbpr In both dlrectlons 

users by you, or your 

J 

0reak down the total connections rewrted in (1) to show the number In each of the following speed tiers. 

Page 1 of 1 

FCC Home I Search 1 Updates I E-Filing I Initiatives 1 For Consumers I Find PeOPle 

I 
3 FCC Form 477 - Local Telephone Competitlon and Broadband Reporling 

Form 477 H0m.Q I Current F o n  477 OMB NO 3060-0816 - 

Form 477 Submission for FRN:-, Company: Business Telecom, Inc., State: FL, Operations: Non-ILEC , 
Data as of: Dec 31, 2008 

CanneRlons reported In U C W  data cell below must equal the sum of Other Wrrellne connections reported in Part V I  by Census Tract. for that 
Information transfer rate categorv. and me sum of ALL data cells below must equal the total ConneCUonS reported in (I). I 

Informatlon t r a m  n m  to and from me e n d  UaW (8  catwolles): 
(6) (7 )  (8) (9 )  (10)  (11) (12) (13) 

Greater than or Greater than or Greater than or Greater than or Greater than or Greater than or 

WJPS and le% and less than 1.5 mbps and le% and less than 6 and less than IO and le% than 25 and less than 100 equal to 100 
than 768 kbps mbps than 3 mbps mbps mbps mbps mbps mbps 

Greater than 200 equal to 768 kbps equal to 1.5 equal to 3 mbps equal to 6 mbps equd to 10 mbps equal to 25 mbpr Greater than or 

.FCC Home I Search I Updptes I E-Filing 1 Jnitiatives I For CQPSumers I Find People 

Federal Communications Commission 
445 12th Street SW 

Phone: 1-888-CALL-FCC (1-888-225-5322) 
Try: 1-888-TELL-FCC (1-888-835-5322) 

Washington, DC 20554 Fax: 1-86h418-GZ32 
More. FCC..Conta.ct Information.., E-mail: fccinfo@fcc..gov 

- Prwacy Policy . Website Polices & Notices 
- Requwd Browser Plug-ins 
~ Freedom of Information Act 

FCC Form 477. Local Telephone Competitlon and Broadband Reporting Software Version 01.00.06 FebNav 24, 2009 

3/2/2009 



,FCC Form 477 - Local Telephone Competition and Broadband Reporting Page 1 of 2 

FCC Home 1 Search I Updates I €-Filing I Initiatives I For Consumers I Find 
People 

I 
3 FCC Form 477 - Local Telephone Competition and Broadband Reporting 

Form 477 Submission for FRN:- Company: Business Telecorn, Inc., State: FL, Operations: 
Non-ILEC , Data as of: Dec 31,2008 

Pari i1.A Local Exchange Telephone Service 

Kal exchange carriers (LEO) wlth end user customers for local exchange servke must complete Part 1I.A. See Instructions tor 
ennitions of terms used in this Part. If you report ilnes provided to end users In column (I), you must a h  complete Part V of 
>rm 477. 

Leminder: Do not report anywhere In FCC Form 477 special access circuits that only carry voice tramc between an end user and 
1 Interexchange tarrler point of presence or hlgh-capaclty connectlons between two locations of the same end user customer, 
i t m e t  Servlce Provlder (ISP), or communications carrier,) 

(1 ) (4) 

communlcatlons carriers '71 equivalent llnes and under Including, ma le  among arrangements De others, 11 communlcatlons u n d ~ ~ i o o p ] ~  carrkrs Unes you provMed t C  

volce-grade commercial agreements that arrangement where you communlcatlons 
equivalent wireleu replaced UNE-P and resold did not also provlde UNE carriers as UNE-P. 
channels In service services such as local switchlng for the line. ( (DO not convert 
to your end user exchange, Centrex, and not convert UNEs to UNEs to voice-grade 

channelized s cia1 access voice- rade e ulvaients e ulvaienk. 

(c) Percentage of (a) 
'or which you (inciudlng 

  re subscribed interstate 
amiiates) are the - 

long dbtance carrier 
(d) Percentage of (a) 

used for residentlai 
servlce AND for which 

'ou (Including affiliates) - 
are the presubscrlbed 

interstate long distance 
carrier 

(e) Percentage of (a) 
2rovlded over your own 
iciudlng afflliates) local - 

loop faelilties or the 
equlvaient 

(0 Percentage of (a) 
rovlded over UNE loops 

obtalned from an 
unamilated carrier 

without also obtalning 
that carrler's UNE 

switching for that line 

(9) Percentage of (a) 
provided over UNE- 
Platform (but treat 



. , . FCC Form 477 - Local Telephone Competition and Broadband Reporting 

commercial agreemenk 
that replaced UNE-P as 
"Provided by reselling," 

below) 
(h) Percentage of (a) 

Provlded by reselling 
unaffiliated-carrier 
servlces Including, 

among others, 
commerclal agreements 

that replaced UNE-P and 
resold servlces such as 

local exchange, Centrex, 
and channelized special 

access 
I (11 Percentage of (a) 

Page 2 of 2 

I provided over optrcai 
fiber at the end user 

premlses 
U) Percentage of (a) 
Pmvlded over coaxial 
cable a t  the end user 

premises 
- 

(k) Percentage of (a) 
provided over fixed 

wireless a t  the end user 
premises 

___ Form 477 H m  

. FCC Home I Search I Updates I E:m I Initiatives 1 !%LQ2nSk!!lWS I 

Federal Communications 
Commission 
445 12th Street SW 
Washington, DC 20554 835-5322) 
More.FCC Co.ntact Information,, F a :  1-866-418-0232 

E-mail: f&nt~,@!~C~gw 

Phone: 1-888-CALL-FCC (1-888- 
225-5322) 

TPI: 1 -888-TELL-FCC (1-888- 

- Privacy~ P.0li.c~ 
- - Website Policies&Notices 
- Requ.iredBro.wser P!.ug-ins 
~ Freedom o!. Information Act 

FCC Form 477 - Local Telephone Competition and Broadband Reporting Software VerSlon 01.00.06 February 24, 2009 

3/2/2009 
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FCC Form 477 - Local Telephone Competition and Broadband Reporting Page 1 of2 

FCC Home I Search I Updates I E-Filing 1 Inltiatlves 1 For Consumers 1 Find 
People 

1 
B FCC Form 477 - Local Telephone Competition and Broadband Reporting 

OMB NO 3060-08E 

Form 477 Submission for FRN: -, Company: Business Telecom, Inc., State: FL, Operations: 
Non-ILK , Data as of: Dec 31, 2008 

httns~’lsnccialrenorts.fcc.eoviwcb’Form477/Part 6 ccnsus tract list cfin?state_code=FL&I. . 3/2/2009 



FCC Form 477 - Local Telephone Competition and Broadband Reporting Page 2 of 2 

. FCC Home I Search I .Updates I E-Filing 1 Initiatives I For.Consurners I Find..P.eOp!.e 

Federal Communications Phone: 1 -888-CALL-FCC (1 -888- - Pdvacy Policy 

445 12th Street SW TTY: 1-888-TELL-FCC (1-888-835- - .R.equired. Browser Plug-ins 
Washington, DC 20554 5322) - Freedom ofln!ompzt@n-&a 
~ More FCC ... Contact ~~~~~~ Information ...... ~~ ... Fax: 1 -866-41 8-0232 

E-mail: fccinfo@fcc.gov 

Commission 225-5322) - ii;lebsitePolL~sAAmes 

FCC Form 477 - Local Telephone Cornpetition and Broadband Reporting Software Version 01.00.06 FebNaV 24, 2009 

https://specialrepo~s.fcc.gov/wcb/Fo~477/Pa~~6~census~tract~list.c~?state~code=FL&I... 3/2/2009 


