2009 Incumbent Local Exchange Carrier (ILEC) Questionnaire “;45’
(Due by April 15, 2009)’

Company: Northeast Florida Telephone Company

Contact name & title: Amanda Molina, Supervisor of Revenue Development and Pricing

Telephone number: _ (904) 403-7533

E-mail address:  amolina@townes.net

Services Provided in Florida

1. Please complete the data tables.

Total State Retail Residential and Business Access Line Counts

2. How many traditional retail residential and business voice-grade equivalent lines do you
have in Florida? The numbers below should match the residential and business totals in
Table 1. Please do not file a claim of confidentiality for these total numbers.

6933  Residential
1164 Business
8097 Total

Bundled Services & Prepaid Service

3. What percentage of your Florida residential and business customers purchase bundled (i.c.
voice service packaged with additional services such as internet or video service) offerings?
Please provide the percentage below. Do not include bundles of telecom-only services. If

you do not offer bundled services, indicate “not applicable.”

24% Residential
2% Business
Not applicable

This question concerns prepaid local telephone service in Florida. Please place a check by
the response that most accurately reflects whether or not you offer prepaid local telephone

service.

COM
LFhe-due date is established by Section 364.386(1)(b), Florida Statutes. Failure to comply with this

:GCL sule-may result in the Commission assessing penalties of up to $25,000 per offense, with each day of
OPC noncompliance constituting a separate offense per Section 364.285(1), Florida Statutes.
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VolP

Company offers ONLY prepaid local telephone service in Florida
Company offers prepaid AND non-prepaid local telephone service in Florida
Company does NOT offer prepaid local telephone service in Florida

Indicate below whether you are offering VolP service to end users in Florida. VoIP service is
defined as IP-based voice service provided over a digital connection. Please check any that

apply.

Not offering VolP service to end users
Offering VoIP services to business end users
Offering VoIP services to residential end users

6. If you are offering VolP service in Florida, please check all that apply:
Use of public Internet
Use of private IP network
Broadband
7. Do you offer broadband to residential customers in Florida? Please check the applicable
answer.
Yes
No
8. If you do offer broadband to residential customers in Florida, please provide your best
estimate of the percentage of residential end user premises in your Florida service area for
which iour breadband services are available.
9. How many residential broadband subscribers do you have in Florida? _
10.  Please list the method(s) of broadband provisioning utilized by your company in Florida
(i.e., DSL, cable modem, fiber, etc.). i
11.

What are the typical downsiream and upstream speeds for your most popular broadband
service? H

2



12.

What is the monthly price for your most popular broadband service? _

Fiber Deplovment

13.

14.

15.

Did you have any fiber deployments to homes or businesses in Florida between December
31, 2007 and December 31, 20087

Yes
No

Please provide the number of new residential and business subscribers served by Fiber to the
Home, Fiber to the Premises, and\or Fiber to the Curb technology since the last reporting
period.

Residential Subscribers
Business Subscribers
Total

Please provide your company’s total statewide of residential and business subscribers
currently served by Fiber to the Home, Fiber to the Premises, and\or Fiber to the Curb
technology.

Residential Subscribers
Business Subscribers
Total

Video Service

17.  What video services does your company offer in Florida? Check all that apply.
Fiber or copper based video service
Cable television
Satellite television
18. Do you have plans to offer video services in conjunction with other network services in the
next three years?
Form 477
19. Please provide a copy of the Form 477 you filed with the FCC with data as of December 31,

2008.




20.

Comments

Please provide any comments, suggestions or information you believe will assist staff in
evaluating and reporting on the development of local exchange competition in Florida. We
would appreciate any comments or information on intermodal local competition (e.g.,
wireless, cable telephony, VoIP), reports or studies you have completed on CLEC market
share, or anything else that you believe to be relevant.



Table 1: Traditional Retail Switched Access Lines on a Voice-Grade Equivalent (VGE) Basis

NEFCOM
Company Name:

TL715
Company Code*:

* Your Company code is shown on the label affixed to the envelope in which this was mailed and on the cover [etter,

L THIS TABLE IS TO ONLY CAPTURE TRADITIONAL RETAIL SWITCHED ACCESS LIN ES. DO NOT INCLUDE LINES REPORTED IN TABLE 5.

Complete Table 1 if you provided voice telophone service to Fioridz end users via one or mere voice-grade squivalent (VGE) lines or fixed wireless VGE channals, See FCC Form 477 definitions and instructions for Line A.# and complete this table accordingly
Each Exchange mame and corresponding data must be ertered In a separate row,

De not rep;n speciat access lines or any high-capacity connections between two locations of the same and user, ISP, or telecommunications carrier.

Please include a grand total row in the last row of data. Each csll in the table must be popuiated. If you have no lines for an exchange in any of the various line typas, you must enter a zero. Numbers should be formatted as percentages.

Please provide data as of December 31, 2008.

Percentages of lines and wireless channels reported in (a)**
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LA Voice telephone serviee provided to end users; ® a5 a > [ a b oG o3
Total lines and channets you provided to end users: Res Bus Res Bus Res Bus Res Bus Res Bus Ras Bus

* *We are not asking for information contained in columns (c) ang {d) of the FCC Form 477.




Table 2: Resold Lines Provided to Unaffiliated Telecommunications Carriers on a Voice-Grade Equivalent (VGE) Basis

NEFCOM
Company Name:
TL715
Company Code*:
* Your Company code is shown on the label affixed to the envelope in which this was maited and on the cover letter.
[_ THIS TABLE IS TO ONLY CAPTURE RESOLD LINES PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS. J

Cempiete Table 2 if you provided one or more voice-grade equivalent (VGE) lines or fixed wireless VGE channels to unaffiiated telecommunications carriers, including tho_se under c0mmemiaf agreements, 10h9ﬂ57:|e t:'":e o
uraffiiated carriers to pravide voice telephone service to Florida end users. See FCC Form 477 definitions and instructions for Line B./-2 and Line B./f-3 and complete this table accordingly, except that you should not rep

any UNE-Ps in this table.

Each Exchange name and comresponding data must be entered In a separate row,

Report all lines and channels under resale arrangements with unaffiiated carriers, including other resale arrangements under commercial agreements that replace, or substitute for, UNE arrangemrents or gne_:;gf;gess
However, do not report any Locat Platform (formerfy known as UNE-P) loops in this table, as those should be reported in Table 4 Examples of othe:f resale aljrangement_s also include Centrex/Cs' r rﬁlzhor aﬁiz o ISP or
service to enable the unaffiiated carriers to provide Jocal telephone service to their end users. However, do not report special access lines or any high-capacity connections between two /ocations of the s en \

telecommunications carrier.

Please provide data as of December 31, 2008.

(1) @ {a)
Exchange Res or Bus Total VGE lines
and VGE wireless
'.B. Voice telephone service that you provided to channels in
unaffiliated telecommunications carriers, categorized service
by:

[Lines and channels under Resale arrangements




Table 3: UNE Loops Without Switching Provided to Unaffiliated Telecommunications Carriers - Not on VGE Basis

Company Name:

Company Code*:

* Your Company code is shown on the label affixed to the envelope in which this was mailed and on the cover letter.

L THIS TABLE IS TO ONLY CAPTURE UNE LOOPS WITHOUT SWITCHING PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS.

Complete Table 3 if you provided circuits to unaffiliated telecammunications carvers under an unbundied nefwork efement {UNE) Ioop amangement, including those under commercial agresments, to enable the unaffiliated
carrier to provide voice tefephone service to Fiorida end users. See FCC Form 477 definifions and instructions for Line C.#-4 and complete this table accordingly.

Each Exchange name and corresponding data must be entered in a separate row.

Please provide data as of December 31, 2008.

N (2} (a)
Exchange Res or Bus Total lines and
wireless channels
I1.C. UNE Loops that you provided to unaffiliated {do not convert to
tetecommunications carriers, categorized by: VGEs

Lines and channels under a UNE loop arrangement
where you did not provide switching for the line.




Table 4: UNE Loops With Switching (formerly known as UNE-P) Provided to Unaffiliated Telecommunications Carriers - Not on VGE Basis

Company Name:

Company Code*:
" Your Company code is shown on the (abel affixed o the envelope in which this was mailed and on the cover letter.

L THIS TABLE IS TO ONLY CAPTURE UNE LOOPS WITH SWITCHING PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS. j

Complete Table 4 if you provided circuits 1o unaffiliated telecommunications carriers under a Local Platform {formerly known as UNE-P)} armangement, including those under commercial ggreements, 0 enable the unaffiliated
carriers to provide voice telephone service to Flarida end users. See FCC Form 477 definitions and instructions for Line C./I-5 and complete this table accordingly, except that you should include the UNE-Ps governed by
commercial agreements in this table, not in Table 2.

Each Exchange name and corresponding data must be entered in a separate row.

Please provide data as of December 31, 2008.

()
Res or Bus

(a)
Total lines and
wirgiess channels
(do not convert to
VGEs

(1)

Exchange

11.C. UNE Loops that you provided to unaffitiated
telecommunications carriers, categorized by:
Lines and channels under a UNE loop arrangement,

where you also provided switching for the line
"Local Platform , formerly UNE-P™).




Table 5: VolP Access Lines on a Voice-Grade Equivalent (VGE) Basis

Company Name:

Company Code*:

* Your Company code is shown on the label affixed {o the envelope in which this was mailed and on the cover lefter.

L THIS TABLE IS TO ONLY CAPTURE VolP LINES. DONOT INCLUDE LINES REPORTED IN TABLE 1.

Complete Table 5 if you provided VoIP service to Florida end users via one or more voice-grade aquivalent (VGE) lines or wireless VGE channels.

An access line connects the end user's customer premises equipment (CPE) to the serving switch and allows the end user to originate and/or terminate local telephone calls on the publi_c
switched telephone network (PSTN). The access fine counts in Table 5 below must be based on a!l of your different types of access lines (inctuding fixed wireless) that are used to provide
VolP service.

Each field must be populated. All entries must be made without quotation marks.

TABLE COLUMN INSTRUCTIONS:

Column (a). List Exchanges in alphabetical order corresponding to the primary location where service is provided. Reported exchange data should not be based on secondary
service locations (i.e., where service has been moved temporarily to a secondary location such as a vacation home).

Column (b}. Enter the abbreviation Res for Residential lines or Bus for Business lines. Residential fines and business lines must be entered in separate rows.

Column (c). Enter line count as voice-grade equivalents (VGEs) . Report VGES based on how the customer is billed. 1§ the customer is billed for a dynamic bandwidth VoiP product, the
line count would be the maximum number of VoiP lines available. If the customer is billed for a specific number of VoIP lings, or a range of lines, the VoIP line count would be the number
of VolP lines or the highest number of the range, respectively. Each line count must be entered in separate rows.

Please provide data as of December 31, 2008.

(b) (©)

Total VGE
Res or Bus Lines

Grand Total
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FCC Form 477 - Local Telephone Competition and Broadband Reporting

Form 477 Home [ Current Form 477 OMB NO. 3080-0816

Form 477 Submission for FRN: 3757432, Company; Northeast Florida Teiephone Company, State:
FL, Operations: [LEC , Data as of: Dec 31, 2008

This Submission was accepted. The submission has been accepted and is now protected.
Return to Current Submissicn Menu
Return to Main Menu

Form 477 Home

Log Out
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' Enter the FCC Registration Number (FRN) that will be used for this Form 477 submission, |
+ and the associaled password. The “FCC Registration System” link, below, expilains how to
| obtain a FRN.

FRN: [0003757432

| Password: |

Accessible Version: & No € Yes

Login |

FCC Registration System
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FCC Home | Search | Updates | E-Filing | Initiatives | For Consumers | Find People
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To start a new Form 477 submission, first use the drop-down lists to specify
"Data as of" and "State". Next, use the "Operations” option buttons that will
appear to specify "ILEC" {(Incumbent Local Exchange Carrier) or "Non-ILEC",
and then click "Create New." Filers must report data for different states in
separate submissions. Filers must report data for ILEC and non-ILEC
operations in separate submissions.

Create NeW Form 47‘7 . = o o = OEmmIBo wrem 00 SWOTEDETD® oD @D o o @D © oo o Goa B T

| Data as of- | Dec 31, 2008 _¥| State: IFlonda =1 operations. @ ILEC ¢ Non-
| L ILEC _ Create New_|
Log Out
FCC Home | Search | Updates | E-Filing | Initiatives | For Consumers | Find People

Federal Communications Phone: 1-888-CALL-FCC {1-B88- - Privacy Policy
Commission 225-5322) - Website Policies & Notices
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FCC Form 477 - Local Telephone Competition and Broadband Reporting .

e

Form 477 Home OMB NO: 3080-0816

Form 477 Submission for FRN; 3757432, Company: Northeast Florida Telephone Company, State:
FL, Operations: TLEC

[ Data Description I Value |
\[Data as of [Dec 31, 2008 |
1 FRN [3757432 ]
2. Company [Northeast Florida Telephone Company il
3. Type of Operations ILEC ||

{l4. Use this drop-down list to select a
{lsingle name, such as the holding
{lcompany, to identify ail commonly-
Hlowned or commonly-controlied filers.
{ICommonly-controlled filers with no —
linolding company should decide on alf] Townes Telecommunications, Inc. i
ilsingte name to use for this question.
[HIf not affiliated with any other filer,
Jiselect "same as company name”.
1iSelect "not shown™ if no appropriate
finame appears in the list.

Ji'f you selected "not shown” above, [
provide the appropriate name.

|I5. State liFL |

6 Contact person {person who
{iprepared the submitted data)

tAmanda Mofina

17 Contact person telephone number|} FHeNe. 9046880031

Hand email address

Email Jamolina@townes.net

[ Status of submission _|[originat - In Progress

{/9. indicate whether you request non-
jldisclosure of some or ail of the
fiinformation in this submission
iibecause you beleve that this
information is privileged and T No & Yes
ilconfidential and public disclosure of
such information would likely cause
lisubstantial harm to the competitive
1iposition of the filer.

1110, Official (corporate officer,
Himanaging partner, or sole proprietor)
whose signature certifies that he/she
iihas examined the information
Jlcontained in this Form 477 and that,
i{to the best of histher knowledge,

hitps://specialreports. fec. goviweb/Formd77/form 477 cover page.cfm?data as of=Dec+3...  3/3/2009



FCC Form 477 - Local Telephone Competition and Broadband Reporting Page 2 of 2

information and pelief, ail slatements
Hof fact contained in this Form 477
ilare true and correct. For purposes of
|jthis Form 477, the entry of the
liofficial's name on this fine shall
liconstitute that official's electronic

signature 1o this certification, Deboran Nobles
Persons making wiliful false
{lstatements in a Form 477 can be
ilpunished by fine or impnsonment
{lunder the Communications Act, 47

1.5.C. 220(e).
1111, Certifying official telephone Phone. 9046880029
jjrumber and email address Email. [dnobies@iownes,net
Save and Go To Submission Menu |

Form 477 Home

Log Out

_ECC Home | Search | Updates | E-Filing | Initiatives | For Consumers | Find People

Federal Communications Phone: 1-888-CALL-FCC {1-888- - Privacy Policy

Commission 225-5322) - Website Policies & Notices
445 12th Street SW TTY: 1-888-TELL-FCC (1-888-835- - Required Browser Plug-ins
Washington, DC 20554 5322) - Freedom of Information Act
More FCC Contact information... Fax: 1-866-418-0232

E-mail: fccinfo@fcc. gov

FCC Form 477 - Local Telephone Competition and Broadband Reporting Software Version 01.00.06 February 24, 2009
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FCC Form 477 - L.ocal Telephone Competition and Broadband Reporting
Form 477 Home ! Current Farm 477 OMB NO J060-08186

Form 477 Submission for FRN. 3757332, Company: Northeast Flonda Telephone Company, State L, Cperations:
[LEC . Data as of Dec 31, 2008

Past LA Broadband - Asymmetric xPS1
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FOC Form 477 < Focal Telephone Competition and Broadband Reporting Page Tof 2

TLHY pittpy
This i the ¢nd of PART 1A for Asymmetric xDSL. If you are an ILEC you MUST ALSO complets Part 1.8 for x08L (asymmettic or symmetric).

Save and Relurn to £dit Menu

Form 477 Home

Log Out
FCC Home i Search | Updates | E-Fiing | Initiatives | For Consumerss ] Find $eople
Feteral Communccations Commigsion Phone 1-88B-CALL-FCC (1-888-225-5322) ~ Prrvacy Policy
445 12th Street SW TTY 1.888-TELL.FCC {1.888.835.5322) - Weabsite Policies & Notices
Wastington. OC 20554 Fax 1-866-418.-0232 - Required Browser Plug-ns
Mare FCO Comact Informahon E-mail fcoinfo@@ice gov - Freedom of Information Act
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Eorert 477 Home | Current Fonm 477

Form 477 Submission for FRN: 3757432, Campany: Northeast Florida Telephone Company, State: FL, Operations:
ILEC , Data as of Dec 31, 2008

Part [ A: Broadband - Symmetric xDSL

1 Parg | A, teaort s oneor fan s (wiresd Thnes 'Y 10 ewt users that you Goclodog afblates) agupped to esatde T vnd waer Lo redeve nfenmaton froom
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Lsges InEBrngl accens service may De provided by you (nciid ng alfibates) or by an wnaffihated emidy Forf porposes of Pact T A& Inivroel Servae
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COPTUTILTHY 3Eadis CATTie )

(1 €3] {3} (4) %)
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asver your awit local loop fachtes ar the Percentage of (1) that  Percentage of {1} that Percentage of (1) that
equivaient, or aver UNE toops or other facihibes  you {mcluding affihates) are trled {orsncoeporated  Percentage of  connect (o resident-al end
you abtained trom an unaffibated antity. Do rot eqwpped gver your own n a service piifed) to end (1) that connect  users and have spforenation .
LONvert bes into A vor( e - Jrade equivaient loral loop fachlias or the  users by you, Or your 10 resdential end  transfer rates excesding

Measyre. equivaient affinates or agents uSers 200 kbps i Beth diractions

Break down The tatal conpections roported in (1) 1o show the mamber i gach of the lolivwing sperd fiers

Connections reportad 11 EACH data cell below must equai the sum of Symmatne w54 connections repasted n Past VI by Census Tract, for that
nfarinaton transfer rate category, and the sum of ALL data cefls below st equel the total connections reported «n {1}

Information transfer rate 1o and from the end user (8 categorias):
{6} (1 11-3] (93 {10} (11 {12} (13
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khos and less  and less than 1.5 mbps and jess and less thar & and less than i and Yess than 25 aad lesgthan 100 egual to 190
than 768 kbps miss than J mbps mbps mbps mbps mbps mbps

Thix is the end of PARY LA for Symmetric xDSL. If you are an 1LEC you MUST ALSO complete Part LB for xDSL {asymmetric or
symmatiic).

{Grgater than or
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FCC Form 477 - Local Telephone Competition and Broadband Reporting
Form 477 Home | Current Farrm 877 OMB NO 3080.08168

Form 477 Submission for FRN: 3757432, Company: Nertheast Florida Telephone Company, State: FL, Qperations:
[LEC , Data as of: Dec 31, 2008

Part I.A: Broadband - Optical Carrier {fiber to the end user)

10 Part 1A, report connections fwared “hnes) ta e yses that you {soctuding aftinates) sguipped 10 arabio the and user 1o recev g wfaomatae from gind/or
sund infornvation W ke [ntesnst oL ssfpomat e Lanyier ratey esceeding 200 Wbos i at least one dirpcion Heport only s sarvicg connecbitng the eedg user’s
Interiel scuess service Mdy be provded by you (including atfilates) or Dy an unaftihated enldy For purposes of Part 1 A tntervet Servce Proaders {150y)
are pot end users. £ ategorize the ronnectun based oo the technology employed by the part of the connechian that tenrunatres at the end aser locahan (Do
ot P et anpwhers mn Farm 407 gy tgh capacily conaesiions between twa fatabuns of the sasne pnd oser Customen, 158 or Cammunicabyny caroer )

Ry} {2y 3] (&3 53
Total cannections (0 end unes that you
Jorciutng afhliates) cquipied as broaghand over  Percentage of {1} (hat  Percentage of (1) that Percentage of {1} that

cour Gwn Tocal 1oap Tacdtes or the equavdlent, ot you {isctudmg affisates)  are plled (¢ mcorpurated  Percentage of conngct L0 residential end
aver UNE tgaps or olher faalities vou ohtained squiiped Over your gwh ;2 service biled) to ead (1) that connect  wsers and have wfoanatan
from an ynaffilated enhity. D0 0ot corvert tes  iocat op facdities o the usets by you, OF yaur to cessdental end  transfer rates exceedg 200

nto a voice ygrade equivalent Measure. eqguivalent affiliates or agents GBS kD o beth direclons

Break dows tte total cannechinns reported m (1) 1o shaw the number :n each of the following speed liers

Coannections reported 1 EACH data celi nelaw ust equal the sum of Optical Carnes {hber tn the eng uter) connecbong regeited o Part V1 by Uesius Tract,
for that dawnload/ugicad combindbon, ang the sum of ALL data cells below musl equsl the 1olal tonnectiuns repurted v {3)

Download information transfer rate to the end user (& categories):

Upfoad 162 " 8) {3 {10} (i (12} {1 ;
fafonation Groater than  Groater than or  Grealer than or  Greater Yhan or  Greater than or  Greater than or - Greater than or Greater
transfer rate 500 upgs ang equal ta 7H8 equat 1o 1.5 pqualtoc ) mbps equal to & mbps eaual to 10 equsl to 29 than or
from t;““ end | ihan 768 kbps aed less mbps and tess  and 'p8S than 6 and less than  mups and fess  mbps and Iess  equdl to H10
user { xbps than 1.5 mbps than 3 mbos mbps 30 mbps than 25 mbps than 100 mbps mbps

categories):

Less than or
eguat to 200
kbps

Geeater than
200 kbps and
less than 768

khps
Greater than

tess than 1.9
rehps

Syreaier than
or equal ta 1 R
mhos Jnd less
than 1 mbps
Creeater than
o agia! 1o b
mhps and 248
trart &ombgs
virgater than
o eauti o
mitre ancd 18%%
than L0 mbps
Greater than
ar vgudl fe 10
mhps and 1ess
tran 25 mbe
Cradater thy
ar egual o 25
mhns and 18ss
than L0 mbps

Lrealer than
or equat t

- ‘ ape 2 . ~
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FCC Form 477 - Local Telephone Competition and Broadband Reporting
OMB NO 3060.0816

Form 477 Home | Current Form 477

Farm 477 Submission for FRN: 3757432, Company: Northeast Florida Telephone Company, State:
FL, Operations: 1L EC , Data as of: Dec 31, 2008
Part | B. Broadband - xDSL (asymmetric or symmetric)

Camptete Part 1.8 for xDSL {asymmetric gr symmetrnc} ORLY [F you are an JLEC {or an affate of an HEC) that was
required to complete Part T A for Asymmetnic xDSL and/or Part 1A for Symmetng xDSL.

Far the purposes of compteting Part { B for xDSL (asyimmetnc or symmetric):
{13 "Reswlontial end user preduses” wictude residental hving units, indwidual bving umits i such institutional sattngs
as college darmitories and nursing homes, and other end user locatons to which you (including affibates and

agents) market services that are primardy designed for residential yse.

{2) The "service area” of an ILEC consists of those residental end user premises to which the (LEC can delver
telephone service gver locat loop facdities (or the fixed-wireless last mile equivalent) that it owns.

{a) Estimated % of

1.8 Report your best estimate of the percentage of residential end user premises in _
vour service area, in this state, to which your DSL connections (with information residential end user
transfer rates exceeding 200 kbps v at least one direction) could be provided using premises

installed distribution faciisties. Providers of xDSL connections should base responses on
the service area of the affiliated ILECS. -

THIS IS THE END QF PART 1.8 far xDSL (asymmetnc and symmetric).
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FCC Form 477 - Local Telephone Competition and Broadband Reporting .
Form 477 Home | Current Form 477 OMB NO 3060-0816

Form 477 Submission for FRN: 3757432, Company; Northeast Flornida Teiephene Company, State:
FL, Operations: ILEC, Data as of: Dec 31, 2008

Part It A. Local Exchange Telephone Service

Local exchange carniers {LECS) with end user customers for local exchange service must complete Part LA See mstructions for
defirntions of terms used in this Part. {f you report hneg grovided Lo end users in colurmm (1), you Must also compiete Part V of
Form a7

(Remuender. Do not report anywhere 1n FCC Form 477 speaial access Coaunts that only carry vaee tratfic betwaen an end user and
an interexchange carmer point Of presence or high-capacity connections between two locations of the same end user custamer,
internetl Service Provider ([SP), or communications carner.}

{1 (2) (3) (4)

; Voice-grade equivalent Fines.! |
i you peovided to unaffitiated ' . Lines you provided to

y commumcations carriers . unatfiliated

Voice grade ¢ under resale arrangements | communications carriers - lines you provided tor

equivalent iines and ' including, among others, under any UNE loop unaffitiated
voice- gragde ! ‘commercial agreements that, arrangement where you i communicatiohs i
equivalent wireless :: replaced UNE-P and resoid |, did not aisc provide UNE ' carriers as UNE-P. |
channels m service | services such as iocal ! switching far the line, (Dg - {Donot convert |
to your end user |'  exchange, Centrex, and ¢ onot convert UNEs to . UNEs to voice-grade

customers channelized special access | voice-grade equivalents,) equivalants.

{a} Total number. Sce
instructions on what to
nciude,

(b) Percentage of {a)
that are residential nas

{c) Percentage of {a)
for which you (inciuding
aftil:ates) are the
presubscribed interstate
long distance carrier

(d} Percentage of {a)}
used for residential
service AND for which
you {including affiiates)
are the presubscrbed
interstate long distance
carrer

fe) Percentage of (a)
proviged over your own
tnclugimg effiates) locai
loop facihities of the
eguivatent

{f) percentage of {a}
provided over UNE loops
abtained from an
unaffikated carter
without also obtaining
that Carrmer’s UNE
switching for that kne

{g) Percentage of (a)
grovided over UNE-
Piatform {but treat

hitne- fenarinlrenorts foc gov/web/Formd 77/Part 2 Acim 34412009
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cammercal agrecmonts
that roplaced UNE-P as
"provided by reseibng

bgtgw )

{hi Percentage of [a)
provaded by roseilng
unafhhiated carrier
servicgs ingluding,
armang others,

. commeroiat agreements
Ingst replaced UNE-P ang
rosold services such as
local exchange, Centrex,
and chanpehzed special
ACCOSS

1) Percentage of (a)
provided over opocal
fitror at the eng user

premises

{;) Percentage of {a)
provided over coaxist
cable at the end user

premises

(k) Percentage of (a)
provided cver fixed
wireless at the end user
remises
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Farmv 477 Hoeme | Current Form 477
Databtase Query for indiating new Part V record Faied,

Form 477 Submussian for FRN: 3757432, Company: Northeast Flonda Telephone Company, State; Fi,
QCperations: [LEC |, Data as of: Dec 31, 2008

Part v Zip Code Information - Local Voice Telephone Service and Intercennected VoiP

Iy reporteg loval exchange twiephong laes o service (o your end oser dubtamerns, o Parg [T A (1), or Vel suliscrgtasdng that
end ugers purghased omt you, Pt THIN (1 o (2)) vou mmust bsy the 5Pt JIP Codtey o the state -nowiich you had end user
custamears 1o not mwiude aay JP Codes in which you alfered your forad enchange talephane or Yoll gesvice ot had nog el yser
custarrers, and o ol ogludle any oul of stdle 2P Uodaes,

Type al five Jdigit 207 Loaes i the foliowing text o, separdted by ¢ither commas, spanes, a¢ arriage reforng
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Part VI: Broadband by Technology, Census Tract, and Download/Upioad Infarmation Transfer Rate Caombinatians
Selech 3 cembmanot of Ceesus Teach taunty, omg Techadgbigy,
oo g an Gur thy Federal fodegai Insidut-ony Framanilon Counod Gadiedirg System 19 'ook v Census Fradt manters for street adifrasses,

Census Tract / Tachnoiogy

Technology of the connections
reported:

[asymmetnc xDSL -}

County IBB"EV "|
Census Tract ,491 01 ']

Census Tract:

Enter dala for this Cenaus Tract _j

Form 477 Home

fog Out
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Farm 477 tiome | Current Form 477 OM8 NO 3066-0816

Fortn 477 Submission for FRN: 3757432, Company: Northeast Florida Telephone Company, State: FL,
Qperations: ILEC , Data as of: Dec 31, 2008

Census Tract Detall - Technologies except Terrestrial Mobsle Wireless

i you regorted Droadband connestions i Part | Aan a technology category other tnan ferrewtog! Mabde Wireless, you must spedify 1he
techngiogy category. gentdy the Census Tracts in this state m which you nad Coneechions 0 wervice g%ing that tecrrology, and, for dach
Cansus Trart, report the number of Connentsons and the perceniage resderbalin cach relevant downloadiugtaad wifarmatian tranyfer rate
combastagn,

You ©an se the Federal Fieancad Insttuucns Examinaton Cound! Geototing Systein 1o took up Census Tract numbers for street addresses

Census Tract/ Technology
‘ Technology of the connectians: Asymmaetric xDSL

Census Tract: State FL County Baker Census Tract 401.01%

DOWNLOAD INFORMATION TRANSFER RATE,

" .
UPLOAD 50 whng and A qu amd 1S mbps ang Of S0uaito 3 or squal ta 6 or equal to 10
INFORMATION .o (han 768 " mbps end less mbps and less Mmops and ess

TRANSFER KOs less than 1.5 less than 3 (e tham 10 mboe th :
RATE: o0 mbps mbps & mops 4 n P an 25 mbps

Greater than
or equal to 25 Greater than
mbps and 18wy or equal to
than {00 (03 mbps
mbps

kbps Number of
Cunnections:
Percentage
Residential:
Graatar than
200 kbps and
less than 768
kbps Number of
Connections:
Percentage
Reswdent:al

Connections:
Percentage
Residential:

Greater than or

equal to 1.5
mbps and less

Conngcliang:
Percentage
Qesidentiaf:

Greater than or

Conrecons:
Prrcemtage
Residential

Greatar than o

htins Zspecialreports. fee gov. web/Form477/Part_6_census.clm 342009
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equal to &
mbes and less
than 18 mbps,
Miamber of

Percentage
Rositent al;
Greatar than ar
equal to 10
mbps and lessy
than 15 mbps
Ngmber of
Canneclons:
Percentage
Resdential:
Greater than or
equal 1o 23
mbps and less
than 100 mbps
Numuper of
Connections:
Percentage
Rasidential
Graater than or
equal to 100
mbps Number
of Connecuions:
Percentage
Residentisl -
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ILEC, Data as of: Dec 31, 2008

part V1. Brooadband by Technotogy, Census Tract, and Download/Upload Information Transfer Rate Combinations
Setert g oentaraton af Ceases Tract, Gauety, i) Teebagiogy

Yo ean use the Fodendi bisangaal fosttubions Exanveation Couadd Geouadng System o Dok up Census Tract numhers for shreel addiasses,

Census Tract / Technalogy

Technology of the connections :
A ! (BT i
reported: ST =

CEneus Tiae County |Bakef v|
*nsus Tract:
Census Tract |401 02 "I

Ener data for this Census Tract !

Form 477 Home
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Census Tract Detait - Technologies except Terrestrial Mobile Wireless

Hoyou roportesd bioadband coneeclions n Pact A 0 3 tochnaingy categery other fhan Torreatal Mobhde Waeless, 0a mant siarcfy the
fechaoagy Stegory s leotdy e Denaes Tracts « Pus S0 10 mdich y 0w RaG Connelinns o sOrvice Jiang (hat Lechnoiogy, and for paun
Ceryuys Tract, cpport [Re nypnher of connect:ons and the pesLentage fagidental A each relgvant dowroa/ upicad afarmalon tyrsfer cate
COMDENATIOT,

You can wse the Foderal Fooancs Tostitutions £xamoation Coungs Georotng System ta fosk up Census Tract sumbiors for streel addresaes

Census Tract / Technology
Technotogy of the connections; Asymmetric xDSL

Census Tract: State. FL County: Baker Census Tract 401.02

OOWNLOAD INFORMATION TRANSFER RATE,

B B Greater than  Greater than
UPLOAD 540 Lpps ang o1 Il Ao o equal Lo
INFORMATION ..o nan sgg 00 KBS and 15 mibps and
TRANSFER - less than 1.5 less than 3
RATE: IR Tz

Greater than .
or equat to 2% Greater than
mhps and tess  or equdl 1o
than 104 190 inbps
mbos

Greater than  Greater than  Greater than
or equal ta 3 orequai tu & or equal to 10
mbps ang 1055 mbns and less mbps and less
than & mbps than 10 mbps than 25 mbps

tess than o
equatl to 20
kbps Number O
Caangehigng:
Percentag
Resdental
Greatsr tha
200 kbhps an
tess than 758
kbps Humber of]
Connettions:
Percentage
Residental:

Cornechiong
Percentag
Rasdential
Greater than o
aquat to 1.
mbps and les
than 3 mbp
Humber o

L onoeinong:
Frrsentage]
Resadantal
Greater than o

Poreent s
Resdential

Greater than o

Toenmana ity

minkrenarte e vnviwehFormd4 77 Part 6 census ofm 34402009
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aqual to
mibps and les
than 10 mbp
Nymiber of
Lonne ions:
Parcertag
Resdential:
Greater than o
equal to 1
mibps and tes
than 25 mbp
Nymber o
Conmecliong:
Poicentay
Resifential
Greater than o
equal to IS5
mbps and lees|
than 100 mbp
Mumber o
Conneciions:
rergentage
Residential

of Connections.
Fercentag
Residential
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part Vi Broadband by Technology, Census Tract, and Downlocad/Upioad Information Transfer Rate Caombinations

Getert a ooininaton of Cetmud ract, County, and Technology
s Federal Favamoal estitct ong Eyaeengtion Souscl teacading Syster ta juok Census [ract suimbiers B stroel mitiesses.

Y a0 use

Census Tract / Technology

rec HOIO(]Y of the connactions
Asyminaty xDSL
t . ; ¥ ¢ 5L v

Census Tract County |Baker vl
Tensus Fract:
‘ Census Tract 40201 =

Enter data for this Census Tract ]
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Form 477 Home | Current Form 477 OMB NO 3060-0816

Form 477 Submussion for FRN; 3757432, Company: Northeast Flornida Tolephone Company, State: FL,
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