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NOTICE 
PC~SOM affected by Commission action on certain items on this agenda may be allawed to 
address the Commissioh either informally or by oral argument, when tho% items are taken up 
for discussion at this conference. These i tem are designated by double asterisks (**) next 10 the 
agmda item number. 

To participate informally, aRecfed persons need only appear at the agenda conference and 
r q w s t  the oppoaUniry to admess the Commission on an item listed an agenda. Informal 
&Lpe.tion is not permitt& (I) on dispsitiw motions and motions for reconsideration; (2) 
when a recommended order is talrea UP by the Commission; (3) in a mlemaking proceeding after 
the record has been closed, or (4) when the Codsaion considers a post-hearing 
Rurmmendation on the merits of B case after the close of the record. The Commission allows 
informal participation at its discdon in certain types of cases (such as declaratopi statements 
and interim rate orders) in which m order is issued based on a given set of facb without haring. 

See Rule 25-22.0021, F.AC., coneeming Agenda Conference participation and Rule 25-22.0022, 
F.A.C., concerning oral argument. 

To obtain a copy of sraffs mmenda t ion  for any item on this agenda, contact the Office of 
Commission Clerk at (850) 413-6770. There may be a charge for the copy. The agenda and 
recommendations are also accessible on the PSC Wcbsite. at http://w.flaridapre.com, at no 
charge. 

Any person requiring some accammmodation at this canferencc because of a physical impairment 
should call the Office of Commission Clerk at (850)413-6770 at least 48 hours before the 
wnference. Any person who is h&g or speech impaired Ehould wntact the Commirrion by 
using the Florida &lay Service, which be reached at 1-800-955-8771 (TDD). Asristive 
Listening Devi- are adable in the Office of Commission Clerk, Beny &ley Conference 
Center, Room 1 10. 

Video and audio versions of the conference are available and can be accesxd live on the PSC 
Website on the day ofthe Conference. ?he audio version is available through archive storage for 
up to thne months after the confercncc. 

Agenda for 
Commission Conference 
April21.2009 

ITEM NO. CASE 

I0"PAA Docket No. 0001tlA-TP - Investigation into the establishment of OpemlbN suppoI1 
systems permanant performance measure for incumbent local exchange 
teleeommunicatioas companies. (AT&T FLORIDA TRACK) 

Critical Dstc(s): None 

Commbrioners Assigned: All Commissioners 
Prchearing Onleer: Cartcr 

Slnfi: RCP: Hrwey, Hallenstein 
GCL Teiman, Brook 

Should AT&T be required to pay SEEM remedies for a St .  Louis Data Center 
outage that wcurred on December 6,2008? 
Recommendation: No. The St. Louis Data Center outage was a Force Majeure event in 
acwrdmce with the definition in Section 4.5.2 ofthe SEEM Administrative Plan. - Isms 2: Should thin docket be closed? 
Recommendation: No. If the Commission approves staff's rewmmeodation in Issue 1 
the resulting Order Will be issued as a Propowd Agency Action. The Order will h m e  
final upon issuance of a Consummating Order, if no person whose substantial intern* 
are aifnted timely files a protest within 21 days of the issuance of the Order. This docket 
should m a i n  open pending the implementation of the Commission's decision and for 
purpows of fuhlre paformanee measure monitoring. 


