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DATE: May 1, 2009

TO: Ann Cole, Commission Clerk - PSC, Office of Commission Clerk
FROM: Stephen B. Fletcher, Public Utilities Supervisor, Division of Economic Regulation w
RE: Docket No. 080353-WU, Application for increase in water rates in Highlands

County by Placid Lakes Utilities, Inc.

Attached is an audio tape of the customer meeting held on April 29, 2009 for the above
docket. Please place this in the docket file.

Thank you.
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