Energy Tax Solutions, In¢.
1310 Wallwood Drive, Brandon, FL 33510 e Phone (81?;) 684-5277 Fax (813)5684;',5527
ETS@Tampabay.rr.com ° . .:

o B
e
>
Ms. Ann Cole, Commission Clerk v;\;(ﬁj Z R
Office of Commission Clerk 7‘-% ) ((P.)
2540 Shumard Oak Bivd. A ‘é) ~

Tallahassee, FL 32399

Re:  Staff Data Request - Docket No. 090081-GU
Lake Como Co-Op, Inc.

Dear Ms. Cole:;

The information provided herein is in response to the PSC Staff Data Request dated May
11, 2009. The original and five copies of the requested information are submitted as
instructed.

Data Request #1. Does the Lake Como provide any services that are available to the
public at large? If so, Please describe and provide supporting documentation showing
public access to such facilities.

Response: Yes - Membership in the Lake Como is offered to the general public
at large to adults over 18 years of age. Membership is not limited to only those
residing in the resort. Anyone can join and become a member after taking a tour
of the facility and a background check. Several membership programs are
offered ranging from daily entrance fees to a variety of long-term options. All
membership levels entitle individuals to utilize the various resort amenities and
services, including the natural gas heated pool, hot tub, and restaurant.

Enclosed is a copy of a brochure of the Lake Como’s membership rates and
other services offered (e.g., motel rooms, cottage & travel trailers, tent sites, RV
camp sites, etc.) — Exh. 1(a). Also enclosed is a copy of a map of the entire
resort detailing the various resort amenities — Exh. 1(b).

Data Request #2: Please provide a copy of all correspondence between Peoples Gas
and Lake Como regarding reclassification.

Response: See enclosed copy of letter dated May 6, 2008 from Van Bradiey
(Lake Como) to Lewis Binswanger (Peoples Gas) — Exh. 2(a). Also enclosed is
a copy of an email from Parnela Bayyat (Peoples Gas) to Van Bradley dated May
23 2008 — Exh. 2(b). In addition, enclosed is a copy of a Letter of Authorization
(LOA) dated April 24, 2008 authorizing Brian G. Davidson to represent the Lake
Como Co-op with respect to energy bill issues, including that with TECO Peoples
Gas — Exh. 2(c).
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Florida Public Service Commission
May 21, 2009

Data Request #3: Please provide copies of bills sent to Lake Como Co-op showing
service under the commercial rate prior to the change to residential service under the
residential rate, and service after the change back to commercial rates.

Response: Copies enclosed - sample bills dated 2/8/05 and 6/8/05 reflect GS-2
rate prior to change to residential service -~ Exh. 3(a) and 3(b). Sample bills
dated 3/10/08 and 4/10/08 reflect rate under the residential service (i.e.,
Condominium RESA) — Exh. 3(c) and 3(d). Sample bills dated 9/9/08 and
11/06/08 reflect rate after the charge back to commercial GS-2 rate — Exh. 3(e)
and 3(f).

Please advise of any questions regarding the information provided herein, or if additional
documentation is required to substantiate customer’s claim for a retroactive refund.

Respectfully yours,

Brian G. Davidson
Authorized Representative —
Lake Como Co-op, Inc.

Cc: V. Bradley, GM — Lake Como w/o attachments



Lake Como Membership Rates 2008

What type of Lake Como
Membership is best for me?

We offer several membership
programs to help meet the needs of
our members. in making your
decision,

consider how many times you will
visit Lake Como in one year.

The Preferred Membership is the
best value providing unimited use
of the club year round plus AANR
and FANR benefits.

The Standard Membership is 2
good alternative if you can only visit
the ciub a few times a year plus
AANR and FANR benefits.

The Associate Membaership
provides support to AANR and
FANR and is recommended if you
are only in town for a short while,
You can use your AANR and FANR
membership when visiting other
resorts.

All Lake Como Memberships
include membership with the
American Associstion for Nude
Recreation (AANR) and the Florida
Association for Nude

Recreation (FANR).

-

Motel Room Rates:
Rooms: #2,3,4,5,6,7,.8. 4 9, queen bed, shared bath.
Roorns 15,15, 17 & L. full bed, shased bath.

{(Mayl thru September)

Night Week onth

$40 00 $24000 $720 00
{October thru April)

Night Woek Momin

$48.00 276,00 $826.00

Room #1, Xing bed. ¥ridge. & hion

Room #19, King bod & twin bed, Widge

Cypreas A + B, King bed, Midge. private hath
Lake View Suites, 11513, queen bed. iridge. private
bath

(May theu Saplomber)

Night ek Month
950.00 $354.00 $1,062.00
(October thru April)
Night Week Month
$84 00 3384 00 $1,15200
Lakeside Cottage & Travel Trailars:

(Twro Right ralsiaum stay roquired)
Cottage: Fal kitchen, king bed, living reom with
heton Doty

full katehen, QuEen bed, private bith and fully cantained.

EXAI. /@)

Daify Mombership Entrance Fees

Momaborship Type Rate Per  Afler $:00pm
Person

Priprruer and Priferred Nono Nono
Standard and Full $12.00 $8.00
Momuers of Local Clubs
- Caliente’, Pivadise,

Cypress Cove,

Gulif Coast and

Isiang Group
Nude Night Li‘e 31800 None (.M Aprn)
AANR/TNEANF Assoc  $18.00
Vesdors no $ffhption $23.00 NIA

* Special {Juy Rabes 40 not mciude overnipht siays
Above Prices include Tax

Ask sboif our introductory Membershp

Youdy Momboryhip Rates;
Couple Preferred Membetships

8405 %0
$1.92500

One year
T Year

Other Mombership Programs -Oni year only

Cougle Nightiife $338.50
Singie Nighwife $173.00
Coupie Standard $179.00
Cougile Associste $108.00
Siagl Prolorrod $340.00
Singl» Standard $147.00
Singit Associon $76.00
$25 Chargs for Check
*Prices subiect to chane™

#82) Kilchen, queen bed & sofs sieepes. private bath

(Msy thru September)
Week

$35400
(Cletobet thru Apnil}

Week

$£:8400

Tant Rates:

{May thru September)
Night  Week

$12.00 $§7200

(October thew April}
Night  Waek

$18.00 $108.00

3 Weel. Maximum for Tent Camping
RY Camp Site Rotes:
30 amp electric & water provided

$1.002.00

Wonh
$1.162.00

{May thru September)

Night Week Month
$34.00 $204.00 $440.00
{Octobor thrw April)

Night Week onth
$41.00 $245.00 $615.00

ssooopcmomnnumumemmy

ae bt meme =t P T

http://lakecomonaturally . com/wrappers/memberrates.htm
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The Place to Be... Natuvally!

Land O' Lakes, FL

20500 Cot Road
Lutz, FL 33558

Toli Free: 1-877-TRY-LAKE
$13-949-1810 Fax: §13-949-4937
www.lakecomonaturally.com

We welcome you o Lake Como (i, 3
Linder, gentier place (o kve, vacation
and relpx. We ane a résident-owned
cooperative for members and invited
guests. All guests are requested lo

register 3t the front ofikce. Please

display the car pass while on
club propedty.

We are 2 amily nidst dub.  Please bare
with us.

Thenk you and enjoy your sty with us.
We hope to see mone of you.

o Al rates based on single or double
ACLUPINCY.

= Additional adwita ahading a room. RV or tent
site pay % price per parson,

u Daily mombership eatrance fees ace not
included,

= Room chock-in is 2:00 PM.

1 Checkout is 12:00 Noon.

o Late checkout is avallable up o lﬂpm if
additional $

room Is ok reserved for an
charge ... Chock with the front desk.

u Ong night
for reservations.

fundable deposi rog
o A 88-hour canceitation natice is appreciated
and will result in 3 Soposit refund.

n Fot late checkdns sfer 10:00 PM, plesse
make prior arrangemants with tha front office.

t weather do

®» Esly dep

not wassant a relnd.
n Two aights minimum stay on special event
weekends,

= Cooking is oaly permithed in enits with
kitchans

u Noa ing units subject to ility.

u infam cribs sre available.

Pet friendly g rooms bl
05/18/2009
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ExA. S

West Grove
Nature Preserve
& Sports Center

(LEGEND]

R - RESTROOMS

* - SHOWERS

O - NO DOGS IN
SHADED AREAS

£ - DUMP STATION

1 800#'s - RV SITES

TV Stations |
3¢8¢10°13¢16|

LOAD/UNLOAD
AESIDENT PARKING ONLY,

RESIDENTS

e 0037460031

NEEODON0ERR

EMERGENCY

911

Al Rights Reserved ©
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Lake Como Co-op, Inc.
Land O' Lakes, FL.
May 6, 2008
Lewis Binswanger ‘
TECO Peoples Gas System
702 N. Franklin Street
P.O. Box 2562

Tampa, FL 33601-2562

Re: Lake Como Co-op, Inc.
TECO Peoples Gas Rate Classification
Account #9090440

Dear Mr. Binswanger:

We are a non-profit corporation operating as a family nudist resort in Pasco
County, Florida. Natural gas is used to heat our pool & hot tub, for cooking food in our
restaurant/café’, in our hotel laundry, and a coin operated laundry facility. The gas flows
through a single meter serving these operations. In reviewing our billing history, we
discovered that the rate classification on the bills from TECO Peoples Gas ("Peoples”)
was changed from Commercial GS-2 to Condominium RESA (CMD) around August of
2005 resulting in a higher distribution charge. After looking into this matter in more
detail, we believe our rate was changed in error and, as such, we are requesting our rate
be reclassified back to the lower commercial GS-2 rate. In addition, we should be
retroactively refunded the difference in rates billed in error since August 2005.

Based on discussions with Peoples’ representatives and others, we found that the
rate change should have only been made to condominium associations, cooperative
apartments, and homeowner’s associations using gas in their common areas for
residential purposes only. However, our facility is not a condo or homeowners
association or a cooperative apartment. Furthermore, the gas is used in-a number of
different commercial operations - not residential. Any gas used for residential purposes
is LP gas, which is purchased by individuals and delivered by different LP gas suppliers.

it appears someone at Peoples may have assumed we were a “cooperative”
apartment simply because our name includes the term “Co-op.” However, this is clearly
not the case. '

Even if we were a cooperative apartment or a condominium or homeowners
association, natural gas use at our facility is commercial because we charge a variety of
fees to utilize our facility. Specifically, we charge membership fees ranging from daily
entrance fees up to a three-year membership (see enclosed). These fees allow patrons
to utilize the resort’s various facilities, including the gas heated pool, hot tub, and
restaurant. Additional fees are chamged to stay at the resort's hotel and campground.
Separate fees are also charged at the restaurant for food items and the coin laundry. In
fact, the gas commodity we purchase from our 3™ party gas supplier is subject to sales
tax because its use does not qualify for the residential sales tax exemption.

20500 Cot Road Lutz, Florida 33558 Ph. 813-949-1810 Toll Free 877-TRY-LAKE Fax 813-909-8477




. Exh e)
TECO Peoples Gas System 2 of 2.

As such, our rate classification should never have been changed from commercial
to residential. Therefore, please see that our account is switched back to the
commercial GS-2 rate immediately. In addition, please see that we are issued a
retroactive refund for the difference in rates billed in error so that we are made whole.

We are confident that after reviewing our account, you will agree with our position
and act accordingly without any further action required on our part. If you have any
questions or do not agree with our position, please call me at your earliest convenience
to discuss (813-949-1810 x222). We request this matter be addressed and resolved
within 2 weeks from the date of this cerfified letter as it should take little time to confirm
these facts.

Your prompt attention to this matter will be appreciated.

, , Rgly yours,
Van Bradiey

General Manager
Lake Como Co-op, Inc.

Enclosures:
Lake Como Rate Schedule for memberships, motel rooms, and RV camping.
Lake Como Nudist Resort Brochure.,




——-Original Message——
From: Pamela Bayyat [mailto:pdbayyat@tecoenergjy.com]
Sent: Friday, May 23, 2008 2:49 PM

ggwnghwm E)(A 2 @)
Subject: Peoples Gas

Mr. Bradiey:

Upon receiving your request and brochures, we have further reviewed your natural gas account and agree to
change your account to_the appropriate commerdial rate (GS2). This change will be prospective and effective
with your June 2008 billing.

Prior to the rate change made in 2005, a letter was mailed to explain the pending change. We did not
receive any response or objection, therefore, the change was made and effective on your August 2005 bill.

The name on your account implies this is a co-op. Order number 19365 of the Florida Public Service /
Commission clearly requires utilitles to a the residential rate to ofg:mdomi i .
cooperaﬁv&s,and"yhomeowngsasassociations.%- e’ o W%' ve s Bria

In our conversation, we discussed our E-bill program that will allow you to receive your TECO Peoples Gas
electronically each month. You can enroll in this program via our website by dicking on Receive your bills
online. You will receive an e-mail notification that your monthly. bill is ready to review. You can enter via
the same site, enter your user id and password to view and pay your bill. Once you are enrolled, you can use
your checking or savings account without a fee.

Thank you for allowing us to be your natural gas provider. If you have any questions, you may contact me
at (813) 228-1129.

Thank you,

Pam Bayyat

05/29/2008
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APR-24-2008(THY) 11:28 lake como familu resort (FAX)B13 949 4937 P 003/003

LExd. R()

Letter of Authorization

To: Electricity-and/or Gas Supplier

Customer Name: Lake Como Co-0p, Inc.
Address: __ 20500 Cot Road; tutz, Fl. 33338

To Whom it May Concern:

Please be advised that we have contracted with Bifian G. Davidson of
Energy Tax Solutions, Inc. to conduct a review of our -energy bills. He is
authorized- to receive all documents andinformation concerning our
account(s) with your company, to file claims for rfefund andl/or credit of
overpaid charges on behalf of our organization, and o be made aware of
amounts and dates of any refunds and/or credits that are issued to us.

My el CHREs &

(Print Name) é
. éZ (//47 - 4-29-0F
(Signature) (Date) -~
Presspe T 8)3.99%./8/0
(Title) (Felephone No.)

LA R €)
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ARG Al NAIICS A0

PLE

POST OFFICE BOX 31017
TAMPA, FLOXIDA 33631-

1-813-275-3700

PLEASE RETAIN THIS LOWER PORTION FOR YOUR RECORDS.

SERVICE 20500 COT RD
AGDRESS LUTZ FL 33549

3017
A0k TO AVOID A POSSIBLE LATE PAYMENT CHARGE OF 1.5%, XXX
XXX BALANCE DUE MUST BE PAID BY THE PAST DUE DATE. XXX
X X X X X X X X X X %X THIS MONTH'S BILLING DATES X X X X X X X X X X X
SERVICE PERIOD . . NUMBER STATEMENT
TO , ©.  OF DAYS DATE
02/04/05 ~ | ... - . 29 02/08/05
X X X X X X X X X THIS MONTH'S METER INFORMATION ¥ X X X X X ¥ X X X X
METER METER READS  =--=-=---- FACTORS~~=~-~= THERMS
NUMBER PRES - PREV = CCF X BTU X CONVER = USED
ANQ44813 42004 38260 3744  1.049  1.00000 3927.5
TOTAL THERMS ‘ TR 3927.5

X X X X X X X X X X THIS MONTH'S BILLING INFORMATION X X X X X X X X X
GENERAL SERVICE (GS-2)

PREVIOUS BALANCE : 1,254.88
PAYMENT s 1,254.88~
X X X X TRANSPORTATION P e .
CUSTOMER CHARGE - 35.00
DISTRIBUTION CHARGE 3,927.5 X 0.24991 = 978.38
SWING CHARGE 3,927.5 X 0.01270 = 49.88
TOTAL BALANCE DUE . o o "'; 1,063.26
el
,./,V;,J ECEIVER
u e, il ] / K : FES 1 M
CU.J - o 4 2008
Aop by =7 1 By

4

Visit Our Website at www.peoplesgaé.com
. )

3 @)

-
|
&

LEXA.
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PEDPLES BAS

POST OFFICE BOX 31017
TAMPA, FLORIDA 33631

" PASTOUEAFTER

06729705

- ACCOUNTING NUMBER .

09090440

FLEASE HEIAIN [ RIS LOUWER FUM HUN FUR TOUN HEAIHUY,

BERVICE
20500 COT RD
ADDRESS ['UTZ FL 33549

-3017
xxx TO AVOID A POSSIBLE LATE PAYMENT CHARGE OF 1.5%, "ok
XEXK BALANCE DUE MUST-BE PAID BY THE PAST DUE DATE. XKX
X X X X X X X X X X X THIS MONTH'S BTLLING DATES ¥ X X X X X X X X X X
SERVICE PERIOD NUMBER STATEMENT
”Eﬁﬁ E OF DAYS DATE
06/06%y 32 ) 06/08/05
xxx'x-wulam TH'S METER I XK XXX X X
M METER READS oo = THERMS
ER~~~PRES-~.PREY = CCF X BTU X CONVER = USED
ANQ44813 51631 50358 1273 1.045 1.00000 1330.3
TOTAL THERMS ’ 1330.3

X X X X X X X X X % THIS MONTH'S BILLING INFORMATION X %X X X X X X X X
GENERAL SERVICE (GS-2) ‘

PREVIOUS BALANCE 680.14
PAYMENT . 680.14~
X X X X TRANSPORTATION X X X X . . g
CUSTOMER CHARGE 3500
DISTRIBUTION CHARGE 1,330.3 X 0.24911 = 331.40
SWING CHARGE 1,330.3 X 0.01270 = 16.89
TOTAL BALANCE DUE ‘ 383.29
Date J /fﬁ
APP-:] Yes, '

App by //\

Visit Our Website at www.peoplesgas.com

-

A 3()




TECO _
TO : BOB/COMPTROLLER

FOST OFF

TAMEA,

Exh.

3/20/200!8 S_é

co16? i8¢ 5095440

2.321.91

210206 §3TH0/4D 002" NN
IARL COMO CO-OF, ZRC.
203050 COT AN

10r” FT 33533 ~ 5°
335523100

g

L2807 CC. Ry

10TF PV 33558 - 5780
TF ORBOR 37017
32631-3517

1-§13-215-3720

LR I I S B R A Y- I

2'E PilldbG DATRD « + ¢ 4+ &

7002  Fax Server

03/10/0¢

. @ & o

i,317.¢
SERVITE DEROD NIMBER STATEMINT
™ OF DJAYS DATZ
33756/38 3 03/°2/0%
DAS3L/08 4w A e e WA e 0 PH.S NOM_A'S MSYLR INFORMALLON & & r & 5 - 4 % - 8 4

WETER MPTER READH e m e s FACTOR S === TERRVY
YOMA®R  FIFS - “RFV = (CF %X STC X CONVER = os="
09290440 ANNC4L13 11836 5242 1244 1.044 2.31840 3011.2
TOTRT, THERMS 361.0

* 4k & ¢4 %+ . 3 THIS MONTH'S BILIING INGODMRTION ¢ + & ¢

w ok P R W

AR (13 COMIOMLNIUM RESA {UNUS
AR 67 EIBVLOLE BALANCE 4,1€4.29
TR EPRE S
o ob ¢ TRANSSKTALION b k- &
CTEILVER CIlARCI 10.30
JLETR_B.._1ON CEARTE 25120 % a280 - 1,213.13
TRANCH™SE FR™ <.03
SOUNT TRY 9.020
STAE TR c.02
CROSS ROCEIZTS IAX 68,78
TRTP THAWGH 24,00
“OTN, SATRECT TUR 1,311.¢
D4/07/0€

MAR 2 O 2008

. R T i

ExA 3 ()
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TECO 4/24/2008 1:17:42 PM PAGE 27002 Fax Server
TO: BOB COMPANY:

00105 18 C 05090440 1,39L.64 04/09/08

010206 09030440 0000133164

LAKE COMO C0-OP,INC.
20500 COT RD

LUTZ FL 33558 - 5100
335585100

20500 COT RD
LUTZ FL 33558 - 4100
POST OFFICE BOX 31017
TAMPA, PL  33631-3017
1-813-275-3700
@4 % 0 0k &k ks & THIE MONTH'S BILLING DATHE ® & & & « 0 & & & + &

1,391.64
SERVICE PERIND NUMHER STATEMENT
T0 OF DAYS DATE
04/07/08 ET 04/09/08

04/30/08 % % & %+ 4 ¥t TIS MONTH'S METER INFORMATION * # % & & & « & # & &

METER  METER READS -vemmen=PACTORE === THERMS

NUMBER PRBS - PREV = CCF X BTU X CONVER - USBD

050904490 ANQ44813 12878 11536 1342 1.043 2,31840 32451

TOTAL THIRMS 3245.1
“* % e ww s st THIS WONTH'S BILLING INFORMATION # & ¢ « # * » & &

APR 08 101.4 CONDONINIUM RESA (CND)
APR 07 103.5 PREVIOUS BRALANCE 1,311.91
PAYMENT 1,311.9%-
+ % 3 ¢ TRANSPORTATION * * « #

CUSTOMER CHARGE 10.00

DISTRIBUTION CHARGE 3,245.1 % 0.40290 - 1,307.45

FRANCHISE FEE 0.00

LOCAL TAX 0.00

STATE TAX 0.00

GROSS RECRIPTS TAX 74.19

TOTAL BALANCE DUB 1,391.64

05/06/08

Eud. B)




TECS

rooELtn Gas

£Exh. HKe)

CUSTOMER INVOICE

09090440

09/09/08

PAYABLE UPON RECENWT

010206 09090440 0000047931

LAKE COMO CO-OP, INC.
20500 COT RD
LUTZ FL 33558 - 5100

ROmLEN GAD

BERVICE 20500 COT RD
ADDRESS  yppz pL 33558 - 5100

POST OFPFICE BOX 31017
TAMPA, FL 33631-3017

1-813-275-3700

479.31

THIS TAONTH'S CHARGE
DUE BEFORE

09090440

AVERAGE DALY
THERM USAGE

SEP 08 25.6
SEP 07 18.6

NEXT SCHEDULED
READ DATE

10/06/08

il TO AVOID A POSSIBLE LATE PAYMENT CHARGE OF 1.5%, hddd
b e BALANCE DUE MUST BE PAID BY THE PAST DUE DATE. ek

& & * % 9 v &k *x % THIS MONTH'S BYLLING DATRS % % ® * * « # # & % =«

SERVICE PERIOD NUMBER STATEMENT
TO OF DAYS DATE
09/05/08 29 09/09/08

*# 4 % %« &+ %% TAIS MONTH'S METKR IRFORMATION * * + & % & % & & » &

METER  METER READS = -m----n- PACTORS- -~~~ THERNS
WUMBER PRES - PREV = CCF X BTU X CONVER = USED
ANG44813 15062 14756 306 1.046 2.31840 742.1
TOTAL THERMS 742.1

* % % % & % ¢ %% & THIG MONTH'S BILLING INFORMATION # # *+ + % & » » &

GENERAL SERVICE (G8S-2)

PREVIOUS BALANCE 244.55
PAYMENT 0.00
¢ ¢ + & TRANSPORTATION © ¢ * ¢
CUSTOMER CHARGE 35.00
DISTRIBUTION CHARGE 742.1 X 0.23788 = 176.53
BWING CHARGE 742.1 X 0.01270 = 9.42
FRANCHISE FEHE 0.00
LOCAL TaX 0.00
STATE TAX 0.00
GROSS RECEIPTS TAX 10.14
LATE PAYMENT FEE 3.67
TOTAL BALANCE DUE 479%.31

L 244.55 WAS PAST DUE ON 09/01/08 . %
LA THIS ANOUNT MUST BE PAID INMEDIATELY TO AVOID * o
* »

o POSISIBLE INTERRUPTION OF YOUR GAS SERVICE.

TO PAY BY PHONE, DIAL 1-877-728-2747 OR, VISIT OUR WBESITE AT www.peopiesgas.cam
{PAY-2PGS)
WHEN PAYING BY CREDIT CARD OR E-CHECK, A CONVENIENCE FEE WILL APPLY

ExA, 3E)




Exd. 3E)

rEenEs eas 09090440 502.55

CUSTOMER INVDICE

11/06/08
PAYABLE UPON RECEIPT
010206 09090440 0000050255
VIR 1Ty
JECE 5
LAKE COMO CO-OP,INC.
20500 COT RD NOV 11 28
LUTZ PL 33558 - 5100
'4!‘?;.:“;;-'l
eroPLES OAGR SERVICE 20500 COT RD
ADORESS  yyrz FL 33558 - 5100
POST OFFICE BOX 31017
TAMPA, FL 33631-3017
1-813-275-3700 wee TO AVOID A POSSIBLE LATE PAYMENT CHARGE OF 1.5%,

e BALANCE DUE MUST BE PAID BY THE

AMDLNT HOW DUE

SERVICE PERIOCD NUNBER
TO OF DAYS
THIS MONTH'S CHARGE 11/04/08 29

DUE BEFORE

AVERAGE DALY

NUMBER PRES - PRRV ~ CCF X BTU
ANQ44813 16112 15288 824 1.080

TOTAL TEERMS

GROSS RECEIPTS TAX

TOTAL BALANCE DUE

NEXT SCHEDLLED

READ DATE

12/04/08

(PAY-2PGS)

METER  METER READS  -—~=-o--

PAST DUE DATE.

STATEMENT
DATE

11/06/08

-FACTORS- =~ —-
X CONVER

2.31840

THERM USAGE

NOV 08 69.2 GENERAL SERVICE (GS8-2)

NOV 07 54. PREVIOUS BALANCE
PAYMENT

® & & ® TRANSPORTATION *® » o ¢

CUSTOMER CHARGE
DISTRIBUTION CHARGE 2,005.%9 X 0.24207 =
SWING CHARGE 2,005.9 X 0.01270 =
FRANCHISE FERE
LOCAL TAX
8TATE TAX

TO PAY BY PHONE, DIAL 1-6i77-729-2747 OR, VISIT OUR WBESITE AT www.pecplesgss.cont

WHEN PAYING BY CRIZIT CARD OR E-CHECK, A CONVENIENCE FEE WILL APPLY

Esed. 3

L ]
LT 22

X * Rk A k% x & & PHIS MONTH'S BILLING DATES & # % % % * % % % % &

“ « o % % v e e+ THIS MONTH'S METER INFORMATION + % % & + 2 % & &  »

THERMS
USED

2005.9

2005.9

* % ®% & ® s e THIS MONTH'S BILLING INFORMATION # ® ® ® & » » &

70.80-
0.00

35.00
485.57
25.47

0.00
0.00
0.00
27.31

502.55

&



