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Ms. Ann Cole ?;3;}"/’ N-BeE:
Office of Commission Clerk C,f.; v O
2540 Shumard Oak Bivg. o]

Tallahassee, FL. 32399

Re: Staff Data Request - Docket No. 090080-GU
Paradise Lakes, Inc.

Dear Ms. Cole:

The information provided herein is in response to the Public Service Commission (PSC)
Staff Data Request dated May 11, 2009. The original and five copies of the requested
information are included.

Data Request #1: Please provide evidence that TECO Peoples Gas (PGS) admitted it
wrongly reclassified Paradise Lakes, Inc’s. service from commercial to residential rates.

Responsge: In replying to the Paradise Lake's complaint, PGS sent a response
letter to the PSC dated July 8, 2008 — See Exh. 1. In the last two sentences of
paragraph “A.” of this letter, PGS states the following: “Peoples identified this
customer as a residential customer after review of the account in 2005. In
addition, their annual report identified the customer name as Paradise [ akes
Condominium Association, Inc. as filed with the Florida Department of State.”

In stating this, PGS is admitting that they wrongly reclassified the Paradise
Lakes, Inc's service from commercial to residential. The simple fact is they
looked up the wrong annual report in 2005, misidentified the customer as a
condominium, and reclassified their rate from commercial to residential in error
as a resuit.

As pointed out in customer's rebuttal emailed July 31, 2008 to Shonna McCray of
the PSC, the “Paradise Lakes Condominium Association, Inc.” is not the
Paradise Lakes, inc. The Paradise Lakes Condominium Association is a
separate and distinct legal entity comprised of unit owners of a condominium
located within the resort. It has nothing whatsoever to do with the ownership or
operation of the Paradise Lakes, Inc. There are also several other condominium
associations located within the resort. However, the Paradise Lakes, Inc. is not a
condo association. It is organized as a Florida “for profit" corporation and has
filed an annual report since 1980.

Furthermore, the first sentence of paragraph “B.” of the PGS response letter
referenced above states the following: “The Customer changed its name in
October 2007 to PLR (Paradise Lakes Resort) Management LLC at wh:ch t.-mq

the new account was established as GS-2.” HLR-UATE
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However, the fact is that the Paradise Lakes, Inc. did not change its name to PLR
Management, LLC in October 2007 as PGS claims. In July 2007, the Paradise
LLakes, Inc. actually sold the assets of the resort to a Mr. John Forier (Purchaser)
who, in tumn, formed the Paradise Lakes Resort, LLC (FEI No. 26-0500058). The
new owner also formed a new management company at the same time named
PLR Management, LLC (FEI No. 26-0492739) to handle the management
functions of the Paradise Lakes Resort, LLC. The new PGS account was set up
under the name of PLR Management, LLC in October 2007. The Paradise
Lakes, Inc. gas account with PGS was subsequently closed.

The new PGS account for PLR Management was established as commercial GS-
2 even though the gas serving the resort was being used exactly the same as
when Paradise Lakes, Inc. owned and operated the resort. By establishing the
new account as commercial with the understanding the gas serving the facility
was being used the same as the predecessor owner, again PGS effectively
acknowledged that they wrongly reclassified the Paradise Lakes, Inc. rate from
commercial to residential.

Data Request #2: Please provide evidence that the difference between Paradise lakes,
Inc. and PLR Management, LLC is new ownership, not new services.

Response: The simple fact that PGS was required to establish a new account
(i.e., #16832610) for PLR Management and the former account of the Paradise
Lakes, Inc. (#09677048) was closed is evidence that the change was not due to
new services. Additional information provided below supports this fact.

Data Request #2a: Describe how the change in ownership was accomplished...

Response: The resort assets were previously owned by the Paradise Lakes,
Inc., Tres Amigos, Inc., and the Cabana Club at Paradise Lakes, LLC. The
majority of the resort assets sold were owned by the Paradise Lakes, Inc.,
including those using natural gas. The assets were sold to the Paradise Lakes
Resort, LLC, Cabana at Paradise, LLC, and Paradise Lakes Resort Realty, LLC
based on the Asset Purchase Agreement executed with Purchaser dated July 3,
2007 and the Closing Statement dated July 18, 2007. Select pages of the Asset
Purchase Agreement and Closing Statement are included — See Exh. 2a.

Data Request #2b: Please provide documentation for all the facilities provided within
Paradise Lakes, Inc. that use natural gas.

Response: The resort facilities listed below use natural gas and are identified in
the enclosed map by location number — See Exh. 2b. PGS should have records
confirming this data.

7. Hemingway's Restaurant
8. 72’ Conversation Pool
21. Mail Pool

23. Water Volleyball Pool
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26. Hot Tub
37. Pool
38. Hot Tub

Data Request #2c and 2d. Are these facilities open to the general public, or only to
members? If the facilities are available to the general public, please provide
documentation demonstrating this.

Response: Membership in the Paradise Lakes Resort is offered to the general
public at large to adults over 18 years of age. Membership is not limited to only
those residing in the resort community’s varicus condominium associations.
Anyone can join and become a member. Several membership programs are
offered ranging from daily entrance fees to a variety of long-term options. All
membership levels entitle individuals to utilize the various resort amenities and
services, including the restaurant, pools, and hot tubs that use natural gas.

Enclosed is a copy of the current membership rates - See Exh. 2¢. Although
these rates may differ somewhat from that previously charged by the Paradise
Lakes, Inc., they demonstrate the same type of memberships previously offered.

Data Request #3: Please explain who Brian Davidson is representing and his client’s
connection to the current owners of Paradise Lakes, Inc. and PLR Management, LLC.
Please explain if the previous entity still exists, and what its relationship is to the new
management? When the ownership changed, did the management staff change also?

Response: Brian Davidson is the authorized representative for the Paradise
Lakes, inc. — See Exh. 3. The Paradise Lakes, Inc. is still organized as a Florida
for profit corporation and ownership remains the same. However, it has no active
business operations. There is no relationship or connection between the owners
of the Paradise Lakes, Inc. and the owners of the PLR Management, LLC. When
ownership changed, the management staff of the Paradise Lakes, Inc.
terminated. However, it is understood that most staff personnel were retained
and hired by the new PLR Management, LLC and/or Paradise Lakes Resort,
LLC.

Data Request #4: /f a retroactive refund is issued, to whom would PGS pay this refund?

Response: The Paradise Lakes, Inc. was the customer over billed by PGS in
error. They were the legal entity liable for payment of the bills for the period of
time in question. Ownership of this company has not changed. As such, a
retroactive refund should be issued to the Paradise Lakes, Inc. (unless Peoples
Gas receives an authorized notice assigning the rights to this refund to a different
legal entity).

Data Request #5: FPlease provide copies of bills semt to Paradise lLakes, Inc. and
Paradise Lakes Resort Management, LLC showing services under the commercial rate
prior to the change to residential service under the residential rate and service subsequent
to the change back to commercial rates.
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Response: To clarify, there never was a change back to commercial rates. The
PGS account of the Paradise Lakes, Inc. was closed and a new account was
opened for PLR Management, LLC under the commercial GS-2 rate.

Enclosed is a sample copy of a bill for PLR Management, LLC dated 1/10/08
indicating that their account was and still is billed under the commercial GS-2
rate - See Exh. 5(a). Also enclosed are Paradise Lakes, Inc. sample billing
statements dated 08/09/07 and 07/08/05. The statement dated 08/09/07 shows
customer was billed the higher residential rate (i.e., Condominium RESA) after
PGS changed their billing rate in error - See Exh. 5(b). The statement dated
07/08/05 shows customer was previously billed the commercial GS-2 rate - See
Exh. 5(c).

Please advise of any questions regarding the information provided herein or if additional
documentation is required to substantiate customer’s claim for a retroactive refund.

Respectfully yours,

A ML

Brian G. Davidson
Authorized Representative —
Paradise Lakes, Inc¢.

Cc: J. Lettelleir w/o attachments
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PARADISE LAKES, INC., TRES AMIGOS, INC. AND
- CABANA CLUB AT PARADISE L AKES, LLC
: TO :
PARADISE LAKES RESORT, LLC, CABANA CLUB AT PARADISE LAKES,
LLC, AND PARADISE L AKES RESORT REALTY, LLC

~ CLOSING STATEMENT
SIGNATURE PAGE

~ The undersigned acknowledge that the amount of the Indebtedness assumed by
the Buyer has been agreed upon between Buyer and Seller and. further
acknowledge that Closing Agent has received estoppel information- only from

Whitney Bank and Synovus Bank and has received no estoppel information from
any other lender.

Buyers: Seliers;

PARADISE LAKES RESORT, LLC,
a Florida limited liability company

By: #ﬁa
Print?_ Vogr _rolis

As itS:__frtsmagps—

CABANA AT PARADISE, LLC,
a Florida limited liability company

By: M.,
Print” 774 /oAl

As its: W

PARADISE LAKES RESORT REALTY, LLC, GABANA CLUB AT

a Florida limited liabllity company PARADISE LAKES, LLC,
‘ a Florida fimited fiability

By:__%-&z company |

PANE S 7 PHY FoR iR,

As ds_ﬁl&ﬂa?&_/—

#410449 v1 - ParadissHUDSIgnabiursPage




PARADISE LAKES, INC., TRES AMIGOS, INC. AND
CABANA CLUB AT PARADISE LAKES, LLC
PARADISE LAKES RESORT, LLC, CABANA CLUB AT PARADISE LAKES, LLC, AND
. PARADISE LAKES RESORT REALTY, LLC

CLOSING STATEMENT
DISTRIBUTION OF PROCEEDS
To Paradise Lakes, Inc. (87.1%) $1,053,439.64
To Tres Amigos, Inc. (2.0%) $24,189.20
To Cabana Club at Paradise Lakes, LLC (10.9%) $131.831.14

$1,209,450.98

TRES /
a Flond

CABANA CLUB AT
. PARADISE LAKES, LLC,
a Florida limited liability

company

By: PARADISE LAKES,




Buyer's and Her's Combined Closh Statement ' M X &

JOHNSON, POPE, BOKOR, |
RUPPEL & BURNS, LLP i (7 o g)

NOTE: This inin Is fornished 1o you & sistomend of aclux] patikement costs. Amonsts 10 and by the scitiement agent ars shown,
nunu-hﬂ'(u.ns.rmd:ldndﬂ ___Hnimlmfmhﬂn&l b’ndmuhhddhmm

EARADEBLA‘KBSRBSORT;ILG deA.BANA AT PAIADISEM“PARADI&E
LAKES:RESORT REALTY,

munornum :
Ammoxm : MIMM Ummmnasm '
NAME OF SELLER: Amos.mcmmmcwnmmmnms

. IAKBS LLC
mmormm MIBHMM&IIZ.H.’.HSSC

9 5 l ’ ;. . - .
] mmm mmrrmmaﬂnwmm.n 3375&_'-1 bo 7 2P
:‘-1].1_,5::|‘.5 I 3 _
. , BUMMAF ,..-‘uu S TRANSAC gﬁm - SRS TRANSAETION 7+ F= 2 oro = e -
[ N L e LS B TS AN T o TYE

: e H " Lamaieae GI3,CARR ﬂ'ro I:!rmu snm »
FAGEY . . .. - 911 cnmmm's'mmnm ntr.nchud Disburssmsnt of. Pﬁncudu
CLEARWATER,!L 33756 ;

#’fﬂ L Leh Ra (sefF).

ﬂﬂm-_hmm P —




Buyer's an? “eller's Combined Closi~~ Statement PAGE2
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Exh. R

Paradise Lakes Page 1 of 2

1. Main Entrance Gate House {|10. Key West Sports Bar
2. Real Estate Office 11. Paradise Massage
3. Lobby Front Desk 12.

. Membership Services 13. Paradise Realty

5. Lobby Restrooms 14, Development Office
6. L'Attitudes Night Club 16. Bandstand

7. Hemingway's Restaurant 17. Gym

8. 72' Conversation Pool 18. Open Air Showers

9. Boutique 19. Shuffleboard

28. Housekeeping 38. Hot Tub 1-69 RV Park

29, Maintenance 39. Yoga Room A-H Condos

30. Dog Walk 41, Restroorns 1-$ Town Homes
31. Tennis Courts 42, Sauna T-V Island Condo's
32. Tennis Pavilion 44 Business Office 100-500 Village Town Homes
33. Resfrooms 45. Sand Beach 1101-5304 Fountain Condos
34. Homeowner Office I 4100-4300 Cabanas

35. Sand Volleyball Courts Please nots that the Terraces (not pictured) left of

£ (e lake is not open to main entrance
recrealional activities.

23. Water Volieyball Pool
{unmarked, next to 25)
24. Billiards

27. Tennis Courts

LA 24

http://www.paradiselakes.com/map.htm 05/19/2009
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Paradise Lakes Page 1 of 1

XA 2 ¢

Membership Rates effective 2/16/09

Ask About Our Lifetime Membership!

lannual Membership unless Couples & Single Sinale Male |Pa Membership[ Sun-Thu after 6 | Fri-Sat after 11
otherwise noted(**) Famity Female b Fee. p.m. . p.m.
Full Membership $1050" $599° 1850+ N/A N/A MN/A
Full Single Member with N N
wd Guest N/A $1200 £1200 N/A N/A N/A
JOut of Town" . " .
Fuil Membership $899 $499 $699 N/A N/A N/A
[Add The Ultimate***
Membership $300.00 N/A N/A N/A N/A N/A
Eeasonal*“ " "
MembershiE_ $699 $399 $459 N/A N/A N/A
Nightiife Before 5pm After 5 pm After 3 pm
A $509° $399* $495° $15/0ay No No
P Per Person Charge Charge
Before 6 pm
Assaciate . . 310 310
Membership $400 §350 KD P«se}f’i?:gn Per Person Per Person
embers of: AANR, TNS, INF $15 315
CFN 00 00 00 P;_Z: e’g:\ri Per Person Per Person
$20/Couple $20/Couple
$15 $15
IGeneral Entrance $60 130 nfa Per Person Per Person
$20/Couple 320/ Couple
 AANR Membership Required. Click HERE for AANR Membership Benefits.
: “Seasonal is five consecutive manths.
| Heimate fs available for Full Couple, Owner or Gold membership, which provides membership privileges to the Ultimate
K lubs.
“T* 0wt of Town is designated for members whose primary residence is beyond 100 miles of Paradise Lakes Resort
End is limited to 10 visits per month

Lk Ac

http://www.paradiselakes.com/resort_membership.htm 05/19/2009
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Letter of Authorization

To: Electricity and/or Gas Supplier

Customer Name: Paradise Lakes, Inc.
Address: _ 2001 Brinson Road, Lutz, FL. 33558

To Whom It May Concemn:

Please be advised that we have confracted with Brian G. Davidson of
Energy Tax Solutions, Inc. to conduct a review of our energy bills. He is
authorized to receive all documents and information conceming our
account(s) with your company, to file claims for refund and/or credit of
overpaid charges on behalf of our organization, and to be made aware of
amounts and dates of any refunds and/or credits that are issued to us.

Joseph T. Lettelleir, President
(Print Name)

LAy

(Rétey”

P R —H2E-6//T
(Title) : (Telephone No.)

ExA.3
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PARADISE LAKES RESORT.
PO BOX 750

PO. BoxX31017 °
TAMPA., FL 33831-301 7

LAND O LAKES FL 34639-0750

EWR"'EYOURACCDLNTNMONTHEFHONTOFVMCHD:KORMONEYWEHMHETWTNEU PPER PORTION
MESSAGES WEHTTEN ON THE UPR ERﬂOHﬂGHHlY EWEHUXMED INEQRMATION
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