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RE: Force Majeure

Dear Ms. Cole:

Pursuant to the requirements of Section D(1) of AT&T Florida’s Extended and Modified Service
Guarantee Program (SGP) approved by the Florida Public Service Commission, (See Order
No. PSC-05-0440-PAA-TL in Docket No. 050095-TL, dated April 25, 2005), AT&T Florida
declared a service emergency on May 22, 2009 in Brevard, Volusia, Flagler, St Johns, Duval,
Clay, and Nassau counties due to excessive rain.

Effective Friday, June 5, 2009, the declared service emergency that was placed into effect in Florida

due to excessive rain will be eliminated in the remaining counties of Volusia and Flagler (see attached
NPA/NXX's).

if you have any questions concerning this matter, please call me or MaryRose Sirianni at (850)
577-5553.

Sincerely,

Jerry D. Hendrix

cc: Matthew M. Carter, Chairman Florida Public Service Commission
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Attachment List of NPA/NXXs
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