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Katie Ely

From: Ruth McHargue

Sent: Friday, June 26, 2009 12:03 PM

To: Katie Ely

Ce: Dorothy Menasco; Ann Cole; Cheryl Bulecza-Banks
Subject: FW: To CLK -Docket 080677

Attachments: FAX.TIF

FAX.TIF (41 KB)
Please add to docket file.

From: Consumer Contact

Sent: Friday, June 26, 2009 11:05 AM
To: Ruth McHargue

Subject: To CLK -Docket 080677

-----Original Message-----

From: Fax Setver [mailto:FaxAdmins@psc.state.fl.us]
Sent: Friday, June 26, 2009 10:09 AM

To: Consumer Contact

Subject: 1005, FAX 2 page(s)

You have received a new fax. This fax was received by Fax Server. The fax is attached to the message. Open the

attachment to view your fax.

Recetved Fax Details

Received On:  6/26/2009 10:07:40 AM
Number of Pages: 2

From (CSID):

From (ANI): 1005

Sent to DID: 8504136362

Duration of Fax: 0:00:58
Transfer Speed: 14400

Received Status: Success

Number of Errors: 0
Pott Recetved On: IPF_PORT 0012
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Jun, 26. 2009 10:07AM No. 9053 P. 1

PALM BEACH ATLANTIC UNIVERSITY

NATIONAL MANAGEMENT RESOURCES CORP.
Post Office Box 24708
West Palm Beach, FL. 33416
Phone: (561) 803-2200
Fax: (561) 803-2205
Cell: (561) 301-9700

PLEASE sAED DELIVER THIS DOCUMENT TO
lic. Seavice Cewmmrssemn

DEPARTMENT: —
FAXNUMBER: | =¥I0-S1{-D8OY

THIS DOCUMENT WAS TRANSMITTED AT THE REQUEST OF:
{

‘é've?m
DATE: ééﬁ@
TOTAL NUMBER. OF PAGES INCLUDING THIS PAGE: ;

COMMENTS: Thank ) Fom ‘fle_Cppoerintty, 7o Plesoyr—
Ove. (npuT.

ke Sreyed

IF YOU DO NOT RECEIVE ALL OF THESE PAGES, PLEASE CALL
(561) 803-2200,

THE INFORMATION CONTAINED IN THIS FACSIMILE IS CONFIDENTIAL. IT IS INTENDED ONLY FOR
THE USE OF THE INDIVIDUAL OR ENTITY NAMED ABOVE. IF THE READER OF THIS MESSAGE IS NOT
THE INTENDED RECIFIENT, PLEASE BE ADVISED THAT ANY DISSEMINATION, DISTRIBUTION OR
COPY OF THIS COMMUNICATION IS STRICTLY PROHIBITED. IF THIS COMMUNICATION HAS BEEN
RECEIVED IN ERROR, PLEASE NOTIFY US BY TELEPHONE AND RETURN THE FACISIMILE TO US AT
THE ABOVE ADDRESS, VIA THE U.5. POSTAL SERVICE. THANK YOU.
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Petition for incrgase in rates by
Florida Power & Light Company

DOCKET NO. 0806877-El

Name Mpg‘&%f
Priuzesot, ysicm A SPaSiteA

Address_l?ﬁz@ Besh ATipniic nversy
o. Box 240K

m ﬁm Bemh, . 33916,

If you want to let the Public Service Commission know how you feel about this case,

ty

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.

Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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My name is Kay Hicks and | am a resident of Palm Beach Gardens. | attended the
hearing held in W. Palm Beach on Wednesday June 24, 2009, but unfortunately
had to leave before my turn to speak. This is what | wanted to say:

A few years back, we were on budget billing with FPL and | must admit, | was not
watching what my actual usage was for a several months. Out of the blue |
received a phone call from a lady who said she worked for FPL and they had
noticed that my actual usage amount had increased tremendously over the

course of the past 4 months. She wanted to find out what was going and asked
me to go through a procedure with her.

After going through the procedure over the phone with her we surmised that the
AC unit on our roof was not functioning properly and was the culprit of the huge
surge in power usage. Our usage records proved that back a few months prior,
we had to call the fire department because we smelled smoke. It was a wire

burning in the AC. Our repairman came and patched the problem. This was when
the surge in power began.

It led us back to the AC repair company. We then realized that the burned wire
was probably caused when the AC covering was peeled off during a storm. We

were able to have the AC replaced with the help of our insurance company. Our
power bill came back to normal, so thanks go to FPL.

In conclusion, | ask you to support the proposed rate increase for FPL.

AZ0A

~

Sdd

o
Thank you. w0
-
(] =
{om) =
= =
‘x 7 AN L {
h Tm
xS =
o
/ : . / ¥
i 1 Y & S =

2

W



Hicks
1412 14" Lane
Palm Beach Gardens, FL 33418

Florida Public Service Commission

Division of the Commission Clerk and Administrative Services
2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850
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Katie Elz

From: Ellen Plendi
Sent: Monday, June 29, 2009 11:16 AM
To: Katie Ely
Cc: Dorothy Menasco; Ann Cole
Subject: Email
Attachments: FW: docket number 080677-El.; RE: docket number 080677-El.
FW: docket number RE: docket number
080677-E1. 080677-EL

Docket 080677-E1

Email received and response sent.




Page 1 of 2

Katie Ely

From: Consumer Contact

Sent:  Monday, June 29, 2009 10:21 AM
To: Ellen Plendl

Subject: FW: docket number 080677-El.

From: LARRY MORAVA [mailto:morava@bellsouth.net]
Sent: Sunday, June 28, 2009 8:51 AM

To: Consumer Contact

Cc: Kelly.Skidmore@myfloridahouse.gov

Subject: docket number 080677-EI.

I think to increase the rate for electricity is totally wrong, in the present economic situation. Especially
when FPL had an opportunity to buy much cheaper gas than last year, so their cost could have
decreased. With so many companies without profits, why should FPL have their increased? People in
general are hurting on so many fronts, why to add to it, so their sharecholders would have more profit?
Why not decrease the salaries and other options of the top executives instead?

Eva Morava

Delray Beach

From: Skidmore, Kelly [mailto:Kelly.Skidmore@myfloridahouse.gov]
Sent: Friday, June 26, 2009 11:52 AM
Subject: Weekly Update from State Representative Kelly Skidmore

June 26, 2009

Dear Friend,

The Florida Public Service Commission (PSC) held public hearings this week in Broward and
Palm Beach counties to consider a petition from Florida Power & Light Company (FPL) for a

6/29/2009
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Page 2 of 2

permanent base rate increase of about $12.40 more per month per household. According to
the PSC, FPL is requesting this increase of about 12 percent “to earn a fair rate of return on its
investment and to cover increasing operating costs.”

The PSC, which consists of five members appointed by the Governor with the power to

visit the PSC website and click on the link for the June 2009 Florida Power & Light Company
Special Report for more details on FPL’s petition.

Anyone who wants to comment on the proposal and was not able to attend the public hearings
can email the PSC at contact@psc.state.fl.us or send a letter to:

Florida Public Service Commission
Office of Commission Clerk
2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Please be sure to include the docket number, 080677-El.

6/29/2009
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Katie Elx
L

From: Ellen Plendl

Sent: Monday, June 29, 2009 11:15 AM
To: ‘morava@bellsouth.net’

Subject: RE: docket number 080677-El.

Ms. Eva Morava
morava@bellsouth.net

Dear Ms, Morava:

This is in response to your E-mail to the Florida Public Service Commission, regarding Florida Power & Light
Company (FPL).

You expressed a concern about FPL’s petition for an increase in base rates. We appreciate your comments
regarding the petition and will add your correspondence to Docket No. 080677-EL

If you have any questions or concerns please contact me at 1-800-342-3552 or by fax at 1-800-511-0809.

Sincerely,

Ellen Plendl

Regulatory Specialist

Florida Public Service Commission

Division of Service, Safety, & Consumer Assistance
1-800-342-3552 (phone)

1-800-511-0809 (fax)
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Petition for increase in rates by HFCFNF"._.L EPSC
Florida Power & Light Company
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If you want to let the Public Service Commission know how you feel about this case,

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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FPL Quality of Service Hearings 6/24/2009

My name is Bob Budnik and I am the Executive Director of Facilities at Boga N 8: 42
Raton Community. Hospital. Qur account manager is Michel Khoury who is alw:é@f‘fﬁﬁs S

accessible. If he is away for any reason he leaves a contact person and number to use CL £ RKION
during that time.

August of 2008 we had a major incident on a very warm Saturday afternoon. We
lost power to one of our two main switch gears. FPL was there to disconnect power to the
problem as we made corrections to put in place a temporary fix. They were there Sunday
afternoon to reconnect the power. Two corrections to the connection were made and FPL
was present to disconnect and reconnect the power. Finally when the necessary parts
were fabricated in late September, FPL was present again.

s Robert M. Budnik, PE.,
s & 5‘\\ o

ek o FACHE
-!'g\#’lt’,’, EXECUTIVE DIRECTOR OF
% FACILITIES MANAGEMENT
ATON
BCOOMCP;U%HB-HOS?ITAL 800 Meadows Road

Boca Raton, FL 33486
Tel: 561-955-7241
Fax: 561-955-471 2
Cell: 561-504-01 22
bbudnik@brch.com
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Fold and tape -- see back for address
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Fold and tape -- see back for address



Petition for increase in rates by Fs-%@/[;’-)__;PSp

Florida Power & Light Comp
03 JUN30 AM 8: L2

DOCKET NO. 080677-El

COMMISSION

CLERH

) : > ) ) / /
Name ﬁ/f/ COETER (bﬂ o /557[ PAnems ¢ ge/ties S >
Address_5" 8§ 0<© ff/f!ﬁ o / C:c’;,/;///f?/'zz'c .57/ [P C/ :

Bocr fatad . 33487

If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Fold and tape -- see back for address
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If you want to let the Public Service Commission know how you feel abcut this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Fold and tape -- see back for address
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
' G 8 -\LI( SA -HW\ C. haom € Ouwanel ()
I?o\_;,]l\,\\—— A | \!\,3 e - ‘5"\"1" ot 2'0°6>r I L\E-J L
. v |
fund el Uery esdy Ond enjevyabl b peck
L}:\T{“f" A _r‘ ce L,\.o»'\/q e \f‘n f'[’._"-‘_i g\/( \-‘-ZA\.{ e l r-(, J
((31 3 ‘?l/ ANy (r.” ' Iy a “0 _\7 I s +\ S‘ &) \{, T L‘)‘llv ) .| ;\.&v"\f‘
=¥ = 74 J E J
Jy Ao On-(all. f \’(cex&\*—lf b4 o,
‘L‘lfw( <0 A X FP - e \\)1-*{--‘ —\‘-*x* casm=ok
\ L\eod ol d~1q L ey L=< tayes b =/
A+ QL*.»\.r >0 of all M\ Ay} Cowpon.e?. { do
I’ N
No * Of¢pobe \a e i e b ¢ cosse A ere
Ad £ (/Ji‘_.‘f% . B (e [0 ﬂs&* A n
T T
latferde . Ay a Lot G tes [ alss  belicve a
A} 74
S_\T'OI\qf( avd V.,-\v;.-"z_ C”g“,Cfc\\“ Cj‘f\% 'S Lgu"*\\
j =
Aw«,.-’é V\f\if\;/v"" \ (‘C‘l‘l in{/edle 5 %’-—1 N v \ov \\_1 '~
A o emncigencied.
J

Fold and tape -- see back for address



Katie El}

A — — .
From: Ruth McHargue
Sent: Wednesday, July 08, 2009 1:.00 PM
To: Katie Ely
Cc: Cheryl Bulecza-Banks; Ann Cole; Dorothy Menasco
Subject: FW: 3217777404 1005, FAX 1 page(s)
Attachments: FAX.TIF

FAX.TIF (383 KB)
FPL rate protest

From: Fax Setver [mailto:FaxAdmins@psc.state.fl.us]
Sent: Thursday, July 02, 2009 6:16 PM

To: Consumer Contact
Subject: 3217777404 1005, FAX 1 page(s)

You have received a new fax. This fax was received by Fax Server. The fax is attached to the message. Open the
attachment to view your fax.

Received Fax Details

Received On:  7/2/2009 6:11:24 PM
Number of Pages: 1

From (CSID): 3217777404

From (ANI): 1005

Sent to DID: 8504136362

Duration of Fax: 0:04:31
Transfer Speed: 14400

Received Status: Success
Number of Errors: (
Pott Recetved On: IPF_PORT_0012



mailto:mailto:FaxAdmins@psc.state.f1.us

"{? D

f e AT % B et e

iy s 3 g (2R . ok
v T % . sk T ;
A ik ; 3 5 SEAK
= .Qxa : i X
A& . vJE oo

Yt

) t & ; B ¢ Loy Lo




61775714 /] ’/J,Ai 7L7/'_/1

P

-~

Petition for increase in rates by

Florida Power & Light Company
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Address \))/[(7 74“7’ /I '/]ﬂ\iﬁlﬂ %d
Weh £l 334fs

If ycu want to let the Public Service Commission know how you feel about this case
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809
Correspondence will be placed in the file of this docket
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Fold and tape -- see back for address
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DOCKET NO. 080677-E1I

Florida Power & Light Company
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Correspondence will be placed in the file of this docket.

If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809
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Fold and tape -- see back for address
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Florida Public Service Commission
Division of the Commission Clerk and Administrative Services

2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850
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Name Tﬁu )ZT /':hﬂ/\ﬁ Z\ H //‘)/} 5 |
Address /, ’ LZL H@SE(—T"’TZ’% "Trﬂ(% H}L
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If vou want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS

54 mfu LtAE THIS JSNe “f?mf

To RAISE ANy FEES il s

| / — -
i /?af—(//}u,/\/v THE wz&/

1‘_‘_— ("_/’:‘ (7‘" L-\ A? \i »

T HELE BRE A SoT oF /)A’Lyf’é £

BRE RAR | LS ARLE To LA //%b« £

¥
Wi
O

Risls Nouwd AN THE AClonm S
s <7 ILL FRllNE 4D

PE PUE ARE STICE L0SEIrets THERE

/@Esépﬁécﬂfué?‘;/

/)
— o i
{/ et 2 BTN

Fold and tape -- see back for address
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Thurman & Joyce Lamb g (=G 1 8
. 1114 Rosetta Trail S, .
West Palm Bch, FL 33411
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Florida Public Service Commission

Division of the Commission Clerk and Administrative Services
2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0850
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