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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Investigation into the establishment ) 
of operations support systems 1 
permanent performance measures for ) 
incumbent local exchange 1 
telecommunications companies. 1 

Docket No.: 000121A-TP 

Filed: July 10, 2009 

AT&T FLORIDA’S COMMENTS AND PROPOSED REVISIONS TO THE 
BELLSOUTH PERFORMANCE ASSESSMENT PLAN 

Pursuant to the Notice issued by the Florida Public Service Commission Staff 

(“Commission Staff‘), BellSouth Telecommunications, Inc., d/b/a AT&T Florida (“AT&T 

Florida”) hereby submits its comments and proposed revisions to the AT&T Florida Service 

Quality Measurement Plan, Version 5.01, (“SQM” or “SQM plan”) dated April 19,2008 and 

Self-Effectuating Enforcement Mechanism Administrative Plan, Version 5.02, (“SEEM or 

“SEEM plan”) dated December 15,2008. As requested by the Commission Staff, AT&T Florida 

also submits redlined version of its proposed SQM (attached hereto as Exhibit “A”) and a matrix 

identifying the rationale for each proposed modification is attached hereto as Exhibit “B.” As 

discussed below, AT&T is proposing to alter the manner in which performance is assured by 

moving the remedies currently provided to CLECs through the SEEM plan to a business-to- 

business commercial arrangement. Due to the proposed replacement of the SEEM plan with a 

business-to-business commercial arrangement, a redlined version of the current SEEM plan 

would not be meaningful and is not being provided. 

The Telecommunications Act of 1996 (“the Act”) and the FCC’s implementing rules 

require incumbent local exchange carriers (“ILECs”), such as AT&T Florida, to provide 

competitive local exchange carriers (“CLECs”) with nondiscriminatory access to Operations 



Support Systems (“OSS”). In the August 1996 Local Competition First Report and Order, the 

FCC commented that it was vital for ILECs to provide CLECs with access to the pre-ordering, 

ordering, provisioning and hilling, as well as repair and maintenance OSS sub-functions such 

that CLECs are able to perform such OSS functions in “substantially the same time and 

manner”’ as the ILECs can for themselves. In December of 2002, the FCC’s FloriddTennessee 

Order clarified that for those OSS sub-functions with retail analogs, an ILEC “must provide 

access that is substantially the same level of access that the BOC provides itself, its customers, or 

its affiliates, in terms of quality, accuracy, and timeliness. For those functions that have no retail 

analogue, the BOC must demonstrate that the access it provides to competing caniers would 

offer an efficient camer a ‘meaningful opportunity to compete.”” AT&T submits that the 

proposed modifications to the SQM and SEEM plans are consistent with the requirements of 

applicable law and provide continued incentives for AT&T Florida to provide its competitors 

with sufficient, nondiscriminatory access to OSS as required by the Act. 

I. SUMMARY OF PROPOSED PLAN CHANGES 

The overarching goal should be a plan that, in light of the current market place, 

accomplishes the objectives of monitoring and enforcement of nondiscriminatory access as 

effectively and efficiently as possible, and with as little regulatory involvement as necessary. 

Moreover, the plan should not unduly burden one competitor for the benefit of others or treat 

some companies more favorably than others. 

’ FCC First Report and Order No. 96-325, In the Matter oflmplementation of the Local Cornpetition Provisions in 
the Telecommunications Act of 1996, CC Docket No. 96-98, Para. 518, Rel. August 8, 1996. 

Telecommnnicufions, Inc., and BellSouth Lung Distunce, lnc., for  Authorization to Provide In-Region, InterLATA 
Services in Florida and Tennessee, WC Docket No. 02-307, Para. 76,  Rel. December 19, 2002. (“FLA/TN 271 
Order”). 

FCC Memorandum Opinion and Order No. 02-33 1, In the Mutter ofApplication by BellSouth 2 
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To accomplish this goal, AT&T Florida believes that the SQM and SEEM plan changes 

this proceeding produces must take into account the following: 

The measurement plan scope should be optimized to focus measurement only on key end 

result customer impacting process performance, and not on the measurement of non- 

critical or secondary processes, nor on duplicative measurements of the same activity; 

Neither the SQM nor the remedy plan should be so excessive, impractical, or 

unreasonable as to promote uneconomic behavior to meet the demands of the wholesale 

requirements; 

The measurement and enforcement plans should change to reflect the current marketplace 

and the maturity of AT&T’s OSS, which is very different from the status at the time such 

plans were first implemented. 

The plans should take into consideration treatment of similarly situated providers. 

AT&T Florida has identified three (3) major categories of change that will improve the 

current SQM and SEEM Plans: 

1. Streamline the Current SQM Plan 

2. Eliminate Non-Service Impacting Penalties 

3. Eliminate Tier 2 Remedies and shift Tier 1 remedies to husiness-to-business commercial 

arrangements3 

AT&T prefers to resolve the issues regarding remedy payments to CLECs via business-to-business negotiations 
with the CLECS. However, these negotiations should not he construed as a waiver by AT&T of any arguments 
concerning the jurisdiction of the Commission to impose automatic penalty payments absent AT&T’s agreement. 



The proposed revisions retain measurements of those critical activities necessary to provide an 

efficient CLEC with a meaningful opportunity to compete and, where applicable, access to OSS 

in substantially the same time and manner as that provided by AT&T Florida for its retail 

operations. 

A. 

The current SQM plan should be streamlined to emphasize those measurements that 

significantly and directly affect competition in local exchange markets. The proposed revisions 

include eliminating (or at least substantially reducing) metrics that: 

STREAMLINE THE CURRENT SQM PLAN 

measure processes that do not have direct, significant impacts on CLECs and their end 

users; 

measure the same process in different ways; and/or 

measure processes for which AT&T Florida consistently provides a high level of 

perf~rmance.~ 

AT&T Florida also has identified certain performance measurements that provide little, or no, 

additional significant information with respect to AT&T’s obligation regarding service 

commitments in local exchange markets. Because some of these measures can provide useful 

monitoring information, AT&T Florida does not propose eliminating all such measures. 

However, remedies in a business-to-business commercial arrangement as described below would 

For example, thousands of occurrences are reported each month for Measure OSS-1 ~ OSS Response Interval 4 

(Pre-OrderingiOrderingiMaintenance and Repair). Response times for 0%-lare measured in seconds and tenths of 
seconds. CLECs’ end users likely are completely unaffected if responses to CLECs’ OSS queries are a second 
longer than the performance standard. Furthermore, response time intervals for OSS-I can he determined solely by 
overall systems performance. Measure 0%-2  - OSS Interface Availability (Pre-OrderingiOrderingl Maintenance 
& Repair) and OSS-1 are redundant - measuring the same performance in different ways. Finally, excellent 
monthly performance results have been consistently reported for measurements such as 0 - 2  Acknowledgement 
Message Completeness. 
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not apply to any of these informational measures since remedy obligations on multiple measures 

of similar activity are duplicative and unreasonably punitive. 

B. ELIMINATE NON-SERVICE IMPACTING PENALTIES 

AT&T Florida is seeking to transition the remedy provisions of the SEEM plan to a business- 

to-business commercial arrangement with CLECs and eliminate Tier 2 remedy payments as 

described below. Inclusive with those changes, AT&T Florida is proposing the elimination of 

several provisions in the SEEM administrative plan that impose penalties on performance of 

activities that have no impact on the level of service provided to the CLEC. 

The $1,000-per-day fine for each day after the due date for payments made to the 

Commission should be eliminated. First, AT&T is proposing the elimination of Tier 2 

payments therefore making the $1,000-per-day fine no longer applicable. Second, late 

payments to the Commission rarely occur (only twice in the last 7 years) and are the 

result of inadvertent and unintentional errors in monthly data reporting. Third, a payment 

transmitted late to the Commission has no bearing or impact on the services AT&T 

provides to CLECs and thus, does not effect the overall competitive landscape. 

The $400-per-day fine for reposting SQM reports should be eliminated. When AT&T 

discovers or is informed of an inconsistency in the posted SQM performance reports, the 

data is corrected as quickly as possible and the reports are reposted to the performance 

measurement website. AT&T Florida should not be liable for a reposting fine when 

there is no harm to CLECs. The primary objective of performance measurement 

reporting is to provide complete and accurate results, identify omissions and errors 

should they occur, and correct them expeditiously; it is not to levy fines for efforts to 

correct the data. The current number of measurements and sub-metncs, the volume of 
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data processed and the complexity of the SQM plan imposes significant demands on 

AT&T that can result in a data restatement. To the extent that omissions and errors are 

identified, AT&T Florida should not be fined for taking action to correct the posted 

results. Clearly, the CLEC did not experience any discriminatory actions nor can any 

competitive harm be presumed because of reposting performance reports, particularly 

where the CLEC was provided better service than originally reported. This unwarranted 

punitive fine does nothing to strengthen (or even maintain) competition in the local 

exchange market and should be eliminated. 

The automatic penalty of $2,000 per day for the late posting of SQM reports should be 

eliminated. Historically, late posting of SQM or SEEM reports rarely occurred. In fact, 

late posting only occurred once in the last six (6) years throughout the nine-state 

Southeast region, and not in Florida. AT&T will make every reasonable effort to meet all 

deadlines imposed by the SQM and remedy plans. With the volume of data and reports, 

it is unreasonable to assume that an issue will never arise regarding the posting of a 

report. Even assuming there is a late reposting of a report, there is nothing to suggest that 

late reporting is harmful to the CLECs or to the Commission. Under a business-to- 

business commercial remedy arrangement, AT&T will not be proposing any penalties for 

late posting. 

C. ELIMINATE TIER 2 REMEDY PAYMENTS AND SHIFT TIER 1 REMEDIES TO 
BUSINESS-TO-BUSINESS COMMERCIAL ARRANGEMENTS 

The original purpose of Tier 2 remedies was to provide AT&T an added incentive to ensure it 

structured and implemented its OSS and associated processes in a way that enhanced the 

competitive landscape. In other words, Tier 2 remedies provided additional financial incentives 

to focus on the overall competitive process to maintain an open market and prevent backsliding. 

6 



This “safeguard” is no longer necessary. The Florida local telecommunications market (as it has 

evolved since passage of the Act in 1996) is irreversibly open. Since Section 271 approval in 

2002, AT&T has unquestionably maintained its ordering, provisioning, maintenance & repair, 

and billing systems and associated processes at levels that support the CLEC industry and 

provides an efficient CLEC with a meaningful opportunity to ~ o m p e t e . ~  In fact, the recent 

Commission report on the status of competition in the telecommunications industry to the 

Legislature, states: 

Wireless and VoIP services have become a significant portion of the voice 
communications market. Historically, the Commission has not addressed barriers 
to entry that may be impacting wireless and VoIP providers. However, these 
intermodal competitors are providing viable competitive alternatives to both 
residential and business subscribers as evidenced by the fact that intermodal 
subscribership has increased while wireline subscribership has decreased. In 
addition, CLECs investing in facilities in Florida are providing a range of service 
options, and do not appear to have insurmountable obstacles relating to 
interconnection issues. Therefore, the Commission concludes that competitors 
are able to provide functionally equivalent service to both residential and business 
customers. 6 

With the wide availability of these and more traditional telecommunications alternatives, 

it is safe to say that the local exchange market has minimal or no barriers to entry or exit. With 

competition firmly entrenched, Tier 2 remedies no longer serve their intended purpose and 

should be eliminated. Importantly, Tier 2 remedies have been eliminated by all states comprising 

AT&T’s Midwest, West, and Southwest regions. Tier 2 remedies were eliminated most recently 

in AT&T’s West region. The California Public Utilities Commission eliminated the Tier 2 

requirement effective December 18, 2008 (Decision OX-12-032) and the Nevada Public Utilities 

AT&T Florida has successfully completed three FCC Section 272 biennial compliance audits; the latest - and final 

FPSC’s 2008 Report on the Status of Competition in the Telecommunications Industry (August 2008), p. 70. 

5 

- in 2007. 
6 
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Commission approved the elimination of Tier 2 on June 16,2009 (Docket 09-01029). In 

AT&T’s East region, AT&T was never subjected to Tier 2 remedies. 

The Tier 1 payments to CLECs provide ample incentive for AT&T Florida to continue to 

provide the compliant levels of service and ensure an open market as it has since receiving 

Section 271 approval. Those levels of performance continue to provide efficient CLECs with 

meaningful opportunities to compete, and support open competition for the industry as a whole. 

Tier 2 remedies add nothing to the already more than adequate incentives to maintain 

performance to CLECs. In fact, given the current state of competition, Tier 2 remedies are now 

unnecessarily punitive. Their purpose fulfilled, it is now time to eliminate Tier 2 remedies. 

In the years since the Act’s passage and subsequent implementation, the rights duties, and 

obligations of the ILECs and CLECs have been established by business-to-business agreements 

and have generally become a matter of routine business dealings between the ILECs and the 

CLECs requiring less and less direct involvement of regulatory bodies. All of an ILEC’s Section 

25lduties and obligations are embodied in interconnection agreements, but as Section 25 1 duties 

have been eliminated, such as the delisting ofUNEs, AT&T and CLECs have been able to 

transition to effective commercial agreements, including commercial service assurance plans, 

such as Local Wholesale Complete. The bulk ofthe interaction between AT&T and its CLEC 

customers occur on a routine business-to-business basis in accordance with ICAs and 

commercial agreements. The principal exception is the Commission’s SQM and SEEM plans. 

Consistent with the existing trend toward normalized commercial relations between ILECs and 

CLECs, AT&T proposes that the Tier I remedies currently existing in the SEEM plan should be 

shifted to a commercial agreement subject to the business-to-business relationship between 

AT&T and its CLEC customers. 
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In the context of its application for Section 271 relief and in the environment of emerging 

competitive local markets, BellSouth, now AT&T, voluntarily entered into the SEEM remedy 

portion of the Performance Assessment Plan (“the Plan”) adopted by the Commission in Order 

No. PSC-01-1819-FOF-TP.7 The purpose of the Plan was to provide a measurement and 

monitoring mechanism to verify that AT&T is providing its wholesale customers with 

nondiscriminatory access to AT&T’s OSS. The voluntary SEEM remedy portion of the Plan 

was to provide additional incentive to AT&T and assurance to CLECs that AT&T would 

maintain its obligations in the form of specific remedy payments to specific CLECs in the event 

AT&T does not perform consistent with the imposed performance measures. 

Each large ILEC in Florida is subject to a performance measures plan. * The SQM 

portion of the respective plans is substantially similar in the means by which nondiscriminatory 

performance is measured. AT&T is unique in that it is the only ILEC in Florida that is subject to 

a SEEM remedy plan. While AT&T voluntarily acquiesced to the initial SEEM plan, the 

Commission’s order implementing the SEEM plan now mandates that AT&T bear the burden of 

remedies, a burden that no other Florida ILEC has. In the furtherance of the Commission’s duty 

to insure that all providers are treated fairly and in a nondiscriminatory fashion, and in 

recognition of the evolution of the telecom market from a regulatory model to a normalized 

commercial model, it is now time to shift the Tier 1 remedies to business-to-business commercial 

agreements between the respective parties. 

It is important to note that AT&T is not proposing the elimination of the protections 

provided within the current SEEM remedy plan, but simply suggesting that any remedy plan is 

better placed in a commercial business-to-business context. Other jurisdictions have allowed 

’ Order No. PSC-01-1819, issued September 10,2001, p. 156. 

Florida, Inc. 
The large ILECs are BellSouth Telecommunications, Inc. dibia AT&T Florida, Verizon Florida LLC and Embarq 
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performance remedies to he governed by business-to-business agreements. In Texas, the Public 

Utilities Commission approved a plan that moved the performance remedy plan to commercial 

agreements between AT&T and the respective CLECs. The other Southwest region states 

followed suit. In addition, in the West and Midwest states, a CLEC must amend its ICA in order 

to obtain remedies, rather than have those remedies automatically available without a conscious 

decision on the part of a CLEC to accept liquidated damages over an unfettered right to sue for 

nonperformance. Movement of the performance remedies to commercial agreements will not 

affect or diminish AT&T’s commitment to meet its obligations or impede the current remedies 

that are AT&T’s incentive to continue to meet is performance obligations. In fact under the 

commercial remedy approach in the Southwest states, AT&T performance has remained 

consistently good. 

Elimination of Tier 2 remedies and movement of Tier 1 remedies to business-to-business 

commercial arrangements is consistent with the goals of any performance assessment plan and 

should he implemented in Florida. 

11. CONCLUSION 

Approval of AT&T’s proposed revisions to the current SQM and SEEM plans will 

provide a more accurate view of the extent to which AT&T Florida’s performance actually 

affects competitors and the competitive process in general. By emphasizing those performance 

measures that most directly and significantly affect CLECs’ end users, the SQM plan becomes 

more relevant and useful. Eliminating redundant and irrelevant measures also will reduce AT&T 

Florida’s costs of collecting, analyzing, and reporting performance results each month for 

measures that provide only marginally (or no) useful information. Eliminating Tier 2 as well as 
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the non-service impacting administzative SEEM penalties and shifting Tier I remedies to 

business-to-business agreements will not diminish AT&T's performance incentives and is 

consistent with the trend to subject remedy payments to business-to-business agreements. The 

Commission should move ahead consistent with the evolution of performance assessment plans 

implemented in other jurisdictions. 

Tracy W. Hat'ch 
Manuel A. Gurdian 
c/o Gregory R. Follensbee 
150 South Monroe Street, Suite 400 
Tallahassee. Florida 32301 

11 



at&t i @ BELLSOUTH" EXHIBIT A 
Docket  No. 000721A.-TP ~- 

AT&T Service 
Quality Measurement Plan 

Florida Performance Metrics 

Measurement Descriptions 
Version 5AH6.00 

I Effective Date: April- 1QT2008TBD 

I Note Th+s SQMverslon IS issvedto reflect the OSS archliecture.changcs im,plerncnted on April 
19,2008 

~ ~ 

Formatted: Font (oefault) m a l ,  12 pl. Not -1 

Famalted: Font (Default) Anal 12 PI. Not 1 
M M  , 
Bola 

~ ~~ - _- 

11695 I JULIOZ 



EXHIBIT A 
Docket NO 000121A-TP 

l"lrcd"ni0" 

atslt 1 @BEMSGtlfH-" 
~~ 

Florida Performance Metric5 
.~ ~ 

Introduction 

BellS~wth A:I~&T Service Quality Measurement (SQM) Plan (SQM) describes in detail the 
mcasurmicnts produced to walua te  the quality of servicc delivered to BellSouth's AT&T.s uholesalc 
customers. The SQM was d 

Cumpetitkc Local Exchange Carriers (CLEC)'. The reports produced by the SQhl provide regulators. 

loped to respond to the requirements ofthe Communications Act of 
1 I996 Scction 25 I (96 Act) which required BellSouth~AT&T to provide non-discriminatory access to 

1 CILECs and BellSouthAT&T the infomation necessaiy to monitor the delivery of "on-discrhinatory 
ilCCCSS. 

l h i s  plan results from the many divergent forces evolving from thc 96 Act. Tlris spccilic SQM is hxcd  ~~ ~ ~~ 

Formatted: b t :  T N ~ ~ S  NW (wi), F M ~  on Order No,PSG 07-0286-PAKfP~BQis~wd by the Florida Public Service Commission (FPSC) on 
D.in Docket No. 000121A-TP, and OS confinned by Consummuting Older No. PSC-07- 
w ~ l  hy the FPSC on Mu? 7.  2007 end Inodiflentions~re~ultine from the implemcntutirtn 

_I 
color: Auto 

1 
1 . ;..- 

Formatted: Font' nmer olOSs orchilecture chorrges on April 19, 2008. ~~ 

.I  hc SQM and the rrpolts f lowing from i t  must chanpc to reflect the (lynamic requirements ol thc 
industry. Nrw rneasurmments are addcd as ncw products, systems, and processes arc dcvclopcd ;and 
lieldcd N e w  products and services w e  a d d 4  as the markets develop and the procescs ctahilizc. Thc 
ineasuirmcnts will hc clianged to reflect the dynamic changes desciihcd a h o x  and  to C O ~ T U C ~  crrurc. 1 rcsponil tu 3'd Party audits; Orders of the FPSC. FCC, and the appropriate Coulls of L a a  

Thi? document is intended for use by someone with knowledge ofthe 1CleC"inin"nicatioils induslt?. 
infonnation tcchnologies and 3 functional knuwledge of the subject arrils coverrd hy BcllSouthATKl 
F p c h m a n c c  Mmeasiirements and the repolls that flow from them. 

Report Publication Dates 



at&t 
EXHIBIT A 

Docket NO. 00012iA-TP 
Florida Performance Metrics Introduction 

lns t i~c t ions  for replicating the reports in the SQM arc contained in the Supporfing Data User Manual  

automatically providcd with each SDF download. 

~ @B€LiSOUTH" 
~~ ~ ~ - .- 

1 (SDVM). The SDUM i s  available on the W F  &T&T srrformance measuremmpwebsite and i s  

Report Delivery Methods 

CLEC SQM e&€hWrcpol-ts wi l l  he considercd delivercd when posted to the A'I'&T sctfornxmce 
! n c ~ s u r c ~ m e ~ t  uchsite. .I he StatoFcderal Commissions have been given access to the wehsite. 

Chanqe of Law 

I Administrative Chanqes 



Florida Performance Metric5 

EXHIBIT A 
DDcket No. 000121A-TP 

Introduction 



Florida Performance Metrics 
~- 

Contents 

I *> formatted. Delault Paragraph Font 

EXHIBIT A 
Docket NO. 000121A-TP 

contents 
~~ 



Florida Petformance Metric% 

EXHIBIT A 
Docket No. 00012iA-TP 

contents 

Appendix B. B e l l S o u r h ~  Audit and Dicpute Rewlution Polir\ 
83. 1 60 

Appcndix C :  OSS Interface Tables 

61 

Appendix I): B r l l S o u t h ' s ~  Policy on Reposting o f  Performance Data and Recnlrulstion of 
f iEE+tPs~ments  

64 

Appendix E: Description of Raw Data and Other Supporting Data Files 

66 

Appendix F: BcllSouth PM4P Doto Notification Process 
01 

AppendiT G_F: SQRl Equity Determination 

6'1 

Appcndix I I :  Special Arrrrs Mcrisurrnirntq 
3. ~~~~~~ 

88. 

Formatted; Default Paragraph Font 1 - 

,i 

,- 
I Formatted: Indent: Len: -0.06", Tab rtopr: 

1.19'1, Len ,~ ~ ~ 

Fwmattal: Indent Len 044' ___ 
Indent Len 0 ,  Hanging 0 69 

I Formatted: indent Len 049 

Effectwe Dale ApriLiQ 
2008TBD 



EXHIBIT A 
Docket No. 000121 A-TP 

pmri Systems (OSSI 

Section 1: Operations Support Systems (OSS) 
I OSS-1 [ARI]: OSS Response Interval (Pre-Ordering10rderinglMaintenance 

& Repair) 

FO, I 
FW e l : ] +  1 

i 

J 

Aligned at: 091" + Tab aber: 0.56" + lndenl 
at: 0.56". Tab slops: 4.06". Lis1 tab 

Formatted Column, Bullet& + Level: 1 + ! 
Aligned at: 0.31" + Tab after: 0.56" + lndenl 1 

~ 

>.. . 

at: 0.56". Tab 1 1 0 ~ :  ~0,OG'. Lirt lab .- , 

~~ 

~ Formatted Column ,. 

~. , 
Formatted; Indenl: teff: 0.19" ..... 

Formatted Co1"m" I 

Formatted. Column I 

Formatted Indent Left 0 38 , hrrt Itne 1 , 0 31 
~~~~~ ~ 



EXHIBIT A 
Dockel NO. 000121A-TP 

Operations Support Systems (OSS) Florida Performance Metrics 

SQM Disaggregation ~ AnaloglBenchmark 
__  

1 5 Q M  Level of Disaggregation SQMISEEM AnaloglBenchmarh 

Lceacg S) ii~m'llrierface . Pre~Orderi'~'Orde."e).~~~,,e OSS Respoilri Avcrage Inl~waI 

hlainienmre & Repair OSS Rerplnre Averagr lntcmal 
Kcgiollal k C l .  ~~ . . . . . . . .  Panty Direr@ Colnpvriron u i l l ?  R c l i i l  i 2 sm~ii idi  . 
Rrpional Lcrel. Per oss lnlemcc . .  ... Panty Dim# c o e p ~ l i " ~ , R a a ~ +  I SCi",,d 

(See Appendix C: 0 5 s  Interface Tables) 

SKP1CWleaswe 
SE€G- - - -  - -7ieFI-~--Tiet~ll 

YfL--:-:-T -x 

I 
-1 ~I 

Formatted: Indent: Lef t  0 ,  First line: 0.31". 
Tab Ilops: -0.06: List tab 

Formattedi Indent: Left 0 ,  First the: 0.31", 
,- ~. .. .. 

~ Tab stops: -0.06". List . tab ~~~ 

~ 

1 Formatted Indent Left 0 

- 
Effective Dale Apn119 
2008TBD 



Florida Performance Metrics 

EXHIBIT A 
Docket No. 000121A-TP 

Operations Support Systems. (OSS) 

SQM Disaggregation - AnaloglBenchrnark 

s a M  L W ~ I  01  isa aggregation SaMISEEM AnaloglBenchrnarh . ~ c r m e i  I C ~ O .  ivrross i ,ucrtsre. .  ... . . .. . :~~ 90 54. 

(See Appendix C: OS5 Interface Availability Tables for SQM) 

SEEM Measure 1 SEEM Tier1 Tier I1 

Fwmatted. Indent Left 0 31" I 

Formatted 'obmn , 
Formatted: Indent. Left: 0 .56 .  F r 4  Ime: 
0 . 0 6  

Formatled Column 

; - 

I 
~~~~~~~~~~~ 

= ~~ 

Formatted: Column 

Formatled Indent: Left 0.38'. First Ime: 
0.31" 

Formatted: Indenl: Lefl: 0: Ferst line: 0.3", , 
Tab Ilops: ~0.06. List lab , 



Florida Performance Metric5 

EXHIBIT A 
Docket No. 000121A-TP 

Operations Support Systems (OSS) 

P -2 [LMT]: Loop Makeup - Response Time - Electronic 1 



Florida Performance Metrics 

SQM Disaggregation . AnaloglBenchmark 

saM L ~ ~ ~ I  of D ~ ~ ~ ~ ~ ~ ~ ~ ~ I ~ ~ ~  . 1uapr 

SEEM Measure 
SEEM rte.1 T l e t I I  

.> e5 X X 

EXHIBIT A 
DOcket NO. 000121A-TP 

Operations Suppwt Systems (OSS) 

Formatted; lndenl Len U 

Formatted. Font calm Blue Stnhethrough 





' Formatted: Indent: Lett 0". Fir51 Ihne. 0.31". i 
Tab slops: ~0.06"'. List tab 



Florida Performance Metrics 

P ~ r r ~ n l A r h i p . r d F l o u T h r o u g h = . 1 / / b ~ ! r + d + r ) l X x  IW . . . . . 

il= n c  number ut LSKs hat lluv through I.ESOGILAUT0 and r e r h  a (Irlm for 2 FOC tu k ikrued 
b = The number of LSRr p m e d  from LCOILNP Galeury 10 LtSOGIL.Al'TO 
c = T h e  number of LSKs <hac are relumed Io the CLEC lor auto c l a + 4 u n  
d = The number of LSKs that are returned 10 !lie CLEC from Lhe,LC,SC due Io CLEC rlarthcmlon 
e = Thc number d L S K r  <ha rccrive 2 ~ 1 3 1 ~ s  

Report Structure 

I . CLECSpcrihc 

. Geographic scope 

. CLEC Aggreprte 

- R e p x  

SQM Disaggregation - AnaloglBenchmark 

1 SQM Level of Disaggregation SQMISE EM AnaloglBenchmark 

Formatted: Indent: Left: 0". Firs1 line: 0.31". 
Tab slops: -0.06". Lilt tab - - I  
, . . ~~ ~~~~~ ~~~ ~~~ ~~~~ ~ 

- ., I . . . . . . . . . . .  

ult paragraph Font, Font: 

. . .  . . .  ___... ;-- , - . , - 
Fnmalted. Indent: Len: 0". Fin1 the: 0.31", 
Tab Ilops: -0.06"'. Lkt  tab 

Formatted: Indent Len: 0.69, Hanging: 
2.8C 

--I 
I . . . . . .  ~ ~, . .  

1 
~~ 

Formatted; Underline 

Formatted; Indent: Left 0.31", Hanging: 
~~ 

3.44". Tab 51mx ~0.06". List tab + 0.5, 

1 Verskon 5 016 00 
........... 

10 



Florida Performance Metrics - 

EXHIBIT A 
Deckel NO. 000121A-TP 

Ordering 

0 8 [RI]: Reject Interval I 

~~ 

I t  Elleclwe Dale AprdlO 
2008TBD 

stnkethrough 

Formatted: Inserted Font Co1m Auto -1 
_ ~ _ _ _  - 

. 
ramatled: men!: i e n  o", w t  L ~ P .  0.31". i 
Tab stops: ~0.06". List tab f 0 . 5 ,  Lirt tab I 

Formatted Font color: Auto 



Florida Performance Metrics 
~ ~ ~ r f n i  with;. Interval = (c : d) X I  100 

. .. scnlce rciecied in rcponcd i i i lenal  . d ~ Total senicc requntr rejccfcd it1 repon period 

Report Structure 

1 .  
EXHIBIT A 

Docket NO. 000121A-TP 
Ordering 

'I 
~~ ~~~~~~~ ~~~~~ .. -~ -. 

~ . Formatted: Column 
~ ~ ~ . ..... ~~ ~~~~ ~ ~ 

_ . ~ ~ _ _ _  ~~ 

Famat ted  Indent: Len: 0". First Ime: 0.38". 
Tab stops: 4061. Lat tab 

Formatted: Cdurnn, Indent: Firrt Ime: 0. 
Tab stops: ~0.06". L i l t  lab 

. .  . ~ ~~ - 

12 

_____ -- 

Formatted: Indent: L e n :  0.63'. Firs1 line: 
0.06 

~. ~ 

Formatted: Indent: Len: 0 ,  First line: 0.31",-l 
Tab stops: ~0.ffi. List tab J 



Florida Performance Metrits 

EXHIBIT A 
Docket No. 000121A-TP 

Ordering _ _ _ ~ ~  

0 9 [FOCT]: Firm Order Confirmation Timeliness I 



Calculation 

Firm Ordrr ConArmnlmn l n l e r i 4  (a b) 

SEEWbkaswe 
SEE* Tler l  Tier11 
YC? Y x 

$4 

. 
. J  Formatted: Column, Indeni: Hanging: 0.31". i Tab stops: O.Y, List lab ___L~.~p~.~~p ~~~ 

" Formatted: Cdumn, Indent: Hawing: 0.31". ~ 

~ .__-I 
Tab rtops: 0.5". List tab 
i_ 

'' Formatted: Column, Indent: Le": 0.Y, Tab . .  
stops: 0.5". Li l t  tab 

. ' : Formatted; Font color: Black 
~ . .  

~. = . 

Formatted: Column, Indent: LeR: 0,s. Tab i 



Florida Performance MelriCS 

EXHIBIT A 
Docket No. 000121A-TP 

Ordering 

~. -~ 
Effective Date 
2008TBD 



I Florida performance Metric* 

S - A n a t s g # Z - s n d + r n a F k  

EXHIBIT A 
Docket No. 000121A-TP 

Ordering 
~. - 

Formatted: Tter(Ber3) i 



Florida Performance Metric5 

EXHIBIT A 
Docket No. 000121A-TP 

Ordering 

Formatted. Deleted I 

Formatted Column 1 
~ 

, ~ - 
'' ;~- Formatted Font: >mer. font color: Auto --'I 

1 
Formatted: Underline, Font color: Red ~~~~- i 

: Font: Xmes. Font c&r: &ut0 
~~~~ 

~ . 

Formatted. ionf Tlmer I 

, ~~~~~~~~~~~~~~~ ~~~ . ~ . 
Formatted; Column. Bulleled + Level' 1 + ' 
Aligned at. 0.31" + l a b  afler: 0.56 + Indent ~ 

at: 0.56, Tab 'Lops: 0.5". iin lab 

Formatted: Column, Tab stops: 0.5". List lab J 

~ ~ ~ ~~~ 
~ ~ ~ 

Formatted Font color: Auto i . ~ - ~ j  

i Formatted Indent: L e k  0.31". Hangirq: 
3.44". Tab I lopr  0.5". List tab + 0.6Y. Len 
+ Not at 0.56" I 
Formatted: Font der: A u k  ! 

~ 

. . . 

Effective Dale A- 
20081BD 



atslt 1 @BELLSOUTH" 
Florida Performance MetriCS 

EXHIBIT A 
Docket No. 000121A-TP 

Provisioning 

Section 3: Provisioning 

P-I [HOI]: Held Order Interval 

Definition 

1 This 'pot? ~ C B I U ~ ~ S  delays in compleling CLEC ordersdue lo BeIlSovlMTPrT rmmm Tlli i  repon IS hared on orden s(111 petidnip. held 
and past !heir committed due datr at  thr e d  ofthe repninp pcnod 

Exclusions 

Formatted: column I ................................... 



atat 
EXHIBIT A 

Docket No. 000121A-TP 
Florida Performance Metric* Provisioning 

1 - ~ ' - . - ; N G D S L  (HDSL, A D S L  s n d U C L d n ~ S p W )  ........ ADSLPmuided Io Retail . LINE ISUNiUDCilDSL .................................... Rrfail ]SUN ~ BRI . .  4 ' N € L ~ m e S p l i t ~ .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  AUSLPmrdceLteW . UNEUllicr Des' 
. - ~ ~ - & n i \  '&ait& - . Lncd II1,CrC"ll"e inks . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

~~ 

. . . . . . . . . . . . . . . . . . . .  

SEEM Measure 
SEEM ~ ~~~ - ~ ~ T i e r k ~ - i i e F H  

5'0 . . . . . . . . .  

- 
19 Effective Dale Apt119 

2 0 0 8 m  



' Formatted. Column 

Formatted Column 



Florida Performance Melrics 

SEEM Measure 
SEEM Tier1 Tier I1 

pls- ~~~ ~ 

EXHIBIT A 
Docket No. 00012iA-TP 

Provisioning 

21 Effective Dale: AwiH9, 
2008IBD 



Florida Performance Metric5 

EXHIBIT A 
Docket No. 00012iA-TP 

Provisioning 

P-2B [PJ]: Percentage of Orders Given Jeopardy Notices 

Definition 

'llin xpon i n r a s ~ r e s  Ihc percentage oflirdcrr p e " ) w p a r d y  iioliccs. due 10 f ac i l i t y  dcla). out ofrhe low1 orders due 11, $ 1 1 ~  mporliog 
p&"d 

Formsttted Column 1 

I 5046 00 



- Florida Performance Metrics 

s€€wMeaswFe 
SEE&-- - T + e + C T l w I I  
No 

Effective Date A p , E  
2008TBD 

EXHIBIT A 
Docket No. 000121A-TP 

Provisioning 



Florida Performance Metric* .- .... 

P-3 [MIA]: Percent Missed Installation Appointments 

EXHIBIT A 
Docket No. 000121A-TP 

Provisioning 

Fotmnatted: Column '! . . . .  ~~~~~~ ................ , 



EXHIBIT A 
Docket No. 000121A-TP 

Provisioning 

at&t I W E k L f W T W  
~ 

Florida Performance Melrics - UNE Dtgifal Lcmp )= DSI . ... . .. ~~ .. ......... RctailDipifal Loop>=DSI . UNEEFLs  . . . . . . . . . . . . . . .  ...... ..... . . ... .... ............ ..Rcfail DSIIDS3 
1 . I'NExDSL(tlDS1.. A D S L ~ s n b ~ C L a i l d L i i i e S p l i f l i n ~ .  . . ADSLPrnridedfa Refall - LINE ]SUN UUCJ 

* UNF I iw Spliilin mvidcdta Retail 

- ~ 

I - Formatted: Fonl c o h :  Auto .- 
ril ISDN - BR1 

.~~ IiNEtfihe&%tgn & 
fie 

L m a l  I c ~ c r ~ o ~ m ~ i i ~ o n  srunki . ... ... .... .. ... . . . . . . Panty x i l l ~ ~ ~ ~ ~ ~ ~ o ~ ~ ~ l r o n ~  Refail Tmnks 

SEEM Measure 
SEEM Tier1 Tiel  11 

Yes 

Effective Date  Apn119, 
2008TBD 



EXHIBIT A 
DDcket No. 00012iA-TP 

Provisioning 
-~ ~- Florida Performance Metric5 

~~ 

i 

mmatted: column 

. -  ~. 
Formatted Column I 



EXHIBIT A 
Docket No. 00012iA-TP 

Florida Performance Metric$ Provisioning 
.~~ . U N E  Amlog loop ID&] . . . . .  .................... Relall Residence. Business a n d  Design (Dispalcli) (Excluding 

Digital Loops) 
* UNE hnaloe I cop INobt~Drsign.. . . . . . . . . . . . .  Retall hrsidem and Bu~incrr iDispalch) 

Digital Loops) 
. UKE Ai la lo~  loop \%it11 1.NP-U.rlgu . . . . . . .  Kclail hesideiicc. Businern and Design (Dkn81ih) IExrludinu 

. UNE Analog loop*i lh LhP~Noii~Design . . . . . . . . . . . . .  Retail hesidence viidUusineir (DisDatch) 

. U N E  EF1.s . . . . .  . . . . . . . . . . . . . . .  Retail 051. DS3(Dispach) 

rithou, c",,d',io"mg. . .  . . . . . . . . .  <= 5 Burtncrs D a p  
with cnndilioniny . . .  . . . . .  ..... ... I I tlusinrss Da)r 

. UNE Digital Loop _= OS1 . . . .  R m i l  Dierial Loop-= DSI(DirpalC1~) 

I * ~NExnsL iHDs i . .  A D s L . a n d i C L d i e S p b a  

. U N E  ISDNII:DC IDS1 . . . . . . . . . . . . . . . . . . . .  .RelaillSDN . BRI 
DSL Pmridcdto Remil 

-. __ . UNE Oihrr lh$p 
* UNE O d m  N~.-mi,p . Local l ~ ? ~ ~ r c ~ ~ m ~ c c ~ o v  lruriks . . . . . .  

SEEM Measure 
SEEM Tier I Tier11 

Y e  Y 

~ 

27 

Formatted: English (U.S.) , .~ .. j 

I 
! 

.~~ .. ~~~~~ 

-. ~ 

FormaIted: Indent: L e f t  0.31': Hanging: 
3.44", Tab Itom: 0.56, Us1 tab f NO! at 

. . . . . . . . . . . . .  ~~, ~~ 0.56~" 



EXHIBIT A 
Docket No 000121A-TP 

Provisionmg 

at&t 

~ . _ _ _  Florida Performance Meirics 

P-5 [CNI]: Average Completion Notice Interval 

I . Noi>-hlirhainzed Ordcrr . R<mning 111Ierva1s 81) lh~urs . Grograplllc scope 
:.s,atr 

SQM Disaggregation - AnaloglBenchrnark 

SQM Level 01 Disaggregation SQM AnaloglBenchrnark 

Formatted: Cdumn 1 

I Formatted' Column 



EXHIBIT A 
DDcket NO. 000121A-TP 

Provisioning Florida Performance Metrics 
~~~ - * 

* 

Resale Design ....................................................... Rclail Design 

U N E  Analoe Loon lDesieni ............................... R m i l  Residence. Busmeis and U c m n  iDi.nalrl~i 1Excludme 
. LNP (Standalone) .......................................................... Retail Residcnrc and Businebr 1PO~rS) 

- . - ,  . . .  
Digital loops) 

Based Orders) 

. UNE Analog Loop INon-LXsi~n) ............................... .Retail Residence and Busiiiesi ~ POTS IEscludiiy S i w s h  

1JNE Analog Loop willi LNP . Design . . . . . .  . R ~ l a i l  Kcsideire. Businerr atid Design (li irpalch) IFxrIuding 
Digital Loops) 

Bared Ordcrs) 
. UNE Analog Loop w t h  L N P ~  Noii~Dcrigii . . . . . . . . . . . . . . . .  Relail Residence and Businrrr POTS IExcludi i i~  Snblch 

. UNE Digital Loop,= DSI . . . . . . . . . . . . . . . . . . . . . . . . . . . .  ..Retail Digi lvl  Loop>= DSI . UNEEELs . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  RetailDSI'DS3 . UNE xDSL(HDSL A D S l a l b U C L  rind Linc Solaling) . .~ .. ADSLProvided (0  Kriail - UNE ISDNIUDCIIDSL . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Retad ISDN . BR1 . UNE Lillespllllme ADSLProwdd $0 Retail 

I 

. . . . . . . . . . . . . . . .  

SEEUMleaswe 
SEEM ~~ ~ ~ T i e . 1 ~ ~  Tier11 

%.- ....... 

- 
79 



EXHIBIT A 
Docket No 000121A-TP 

Florida Performance M e t r a  Provistonmg 
~- 

P-7 [CCI]: Coordinated Customer Conversions- Hot Cut Duration 

Definition 

1 ' Ib is  flterrpon ineaburcs thraverap lime it t a k a  BeHsea(lATBiT 10 disconnect Iwpr from the BeUseakAlgT m i l c h .  ~ o i i n e c l  (be 

1 requerkd BdiSou4hAT-&I to provide a coordinated mnvesion. 
loopr le the CLEC. and tmofy the CLEC after Ihr convemion i s  compleic This mus~rement applies 10 scwicc orders \vIi<re the C l ~ E C  Ihas 

Formaned Column 

~. 
30 

Formatted: Column 
\ - -  



EXHIBIT A 
Docket No. 000121A-TP 

Florida Performance Metrics Provisioning 

at&t 

Pcrtrnl r i lh in  lnlrrril l a ,  h,Xx 100 . . a = Total iiumkr ofcnoid,nnlrd unbundled loop orders convened "on lime' 
h ~ I mill numkr ofcourdinaled unbundled loop orders for the reponing period 

Report Structure . r L I C  Sp?<iI? . rI.EC Agpeprlc . G m p p h P c  Scope 
smic 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaqspqalion . ralduri k l r i  

SOMISEEM AnaloglBenchmarh 

Yon 1u1.c- .... . . . .. . . . . .. . . . .. . .... . 95%wrrhin+or- 15 ininuiesolsilirduledrm,lii,ne 
1111~(' ... .95%irithin 4 o r - 2  hounuirchrdulcd 51ira wne 

SEEM Measure 
SEEM Tier I Tier I1 

Y.+ 

-~ 
31 



atat 
EXHlBlTA 

Docket No. 000121A-TP 
Florida Performance Metrics Provisioning ________ _ _ _ ~  

~ 

32 



Florida Performance Melrics 
SEE&-- --Tied- Tiwl l  I 



EXHIBIT A 
Docket No. 000121A-TP 

Provisioning 



EXHIBIT A 
DDckel No. 00012iA-TP 

Florida Performance Melrics Provisioning 
- I 

P-7D [NCDD]: Non-Coordinated Customer Conversions - Percent 
Completed and Notified on Due Date 

Definition 

Exclusions 

1 SQM Level of Disaggregation 

Noli Coordiiirlcd Coinerriocir 

S€€M~Measuw 
SEEM Tier t Tier Ii 

7- ~~~~~~ . . . . .  Y ~ - ~ x  

Formatted. Column I 



rormaned; Default Paragraph Fmt I 

I 
~ 

... Formatted: Font idor: Auto 
~~ ~ ~ 

: Formatted: Column j 
~~ 



Florida Performance Metrics 

EXHIBIT A 
Docket No. OOOlZlA-TP 

Provisioning ........ . I 'NE Analog Loop I N o n ~ E e i g n ) .  ................................ Retail Reridewe and Buus~msr . POrS (Excluding Switch 

1 m E  Analog Loop uilh LNP Driign 

IME Analog laop  i l i h  LNP Nov%-Desien ........................... Relail Reridcncc and Bus#nesr . PO IS iErcluding S w c h  

Bused Ordcn) . ..................... R e i d  Rerdenre. Busii~rss and Deslpl, 1Dspucrh) (Exduding 
Ulrilal Loops) . 
Bascd Oidrrr) . UNEUigilnl Loop'-= D S I  . . . . . . . . . . . . . . . . . .  ReiailDigiial Loop>- us1 

UNtxDSL1HDSL.AnSlsndCCLaildl incSpllff  ~ ~ ~ . . . .  .. AUSLPrqiidedta Rciail 
. \;NE EELS. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .RetailUSI,DS? 

. UNEISDN:UDC,lDSL . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Rctnil ISUN-BRI 

. 

. -~LwYutO,her Nat esx . Local InlCrCOnileCti~n Trunks. .............................. .9milywihU~r<cl compahnn v i l h  Retail TmnXr 

SEE# Measure 

x ~ y 7 A  

............. ~~ 

37 Effective Dale. AprillQ, 
20081BD 

.I Formatted Font d o r  Auto ~- 



Florida Performance Metrics 

P-11 [SOA]: Service Order Accuracy 

Definition 

EXHlBlTA 
Docket No. 000121A-TP 

Provisioning 
- 



atslt 
EXHIBIT A 

Docket No. 000121A-TP 
Florida Performance Melncs Provisioning 

1 @BEttSBtFH' 
__ 

Address Indicator 
1 isled Address House N u m k r  

Effective Dale 
200818LI 



Florida Performance Meirics _ _ _ ~ _  ~ - . EATN 
f ATN . APOT 
* CFA 

EXHIBIT A 
Docket No. 000121A-TP 

Provisioning 
.~ 

. NC 
* NCI 

-~ 
40 

- 
Effective Dale ApMS, 
2008IBD 



Florida Performance hletrics 

EXHIBIT A 
Docket No. 000121A-TP 

Provisioning 

P-13B [LOOS]: LNP-Percent Out of Service 

Definition 

60 Minutes 

SQM Disaggregation - AnaloglBenchrnark 

1 SOM Level of Dtsaggregalton . LNP 

S€€M Measwe 
SEEM Turk Tier11 

Yrs ~ \t T 

s i  

SOMISEEM AnaloglBenchrnarh 

'I6 ( ' 0  

Formatted Column 

-~ . 
Formatted column 



EXHIBIT A 
Docket No 000121A-TP 

Florida Performance Melrics Provisioning 

I @BEttSWTH-" 
____ - 



Florida Performance Metrics 

I .  
1 P-13D [LDT]: LNP-Disconnect Timeliness (Non-Trigger) 

Calculation 

Dirronnrcl Timeliness = / a  b) Xx 100 . . a = Number ofmn-Iiiggrrable orders irith fraiirlaii~nr rcinoied ill ICSE illan 4 l h o m  
h = Tolal n u i n k ?  olnon~tri&vrablr orders during npon period 

Report Structure . CLEC Spciilic . CLEC Ageregale . (icngnphic s a p :  
Stale 

SQM Disaggregation - AnaloglBenchmark 

I SQM Level of Disaggregation SQMfSEEM AnaloglBenchmark . ILNP (Nonnai Working l l o u i ~  mid Approved Anerllouri) . . 9 5 %  i= 4 llnurs . ILNP (I!nrcl,eduled .After Hours Ports) . .. .. . . . . . . ~ 9 5 %  i- I Hours Irxiluding noii~buriiirsi hours) 

S€€WMeasUW 
SEEM ~~~~~ Tie,l- ~ ~TieFll 

yes, ~~~ . . ~ - x - .  -4 

Formatted. Tab stops 7 R q h l  + Not at , 
6 5  



Section 4: Maintenance & Repair 
M8R-1 [MRA]: Percent Missed Repair Appointments 

Definition 

Formatted. column 

~ 

4 4  
~. 

Effective Dale ApnltS 
2 0 0 8 m  



Troubles) 
m p > =  DSI 

' LINE tELs  . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Retail Ds'l:DS3 
1 . W E  rDSL (IIDSL. ADSI.. ond KCI.. alnd Llnc S n l m ~ n ~ ~ i  ADSL Pmuided to ~ ~ t a i l  

UoCIIet NO. 001 
Florida Performance Melrics ........... 

Barid Frafurc . UNEDle i ia lhop>-  US1 . . . . . . . . . . . . . . . . . . . . . . . . . .  ~ e m i l ~ i ~ i t ~ l ~  

. ~~ . .- L_o .......... . I ' N E  1SDN I'DOIDSL . . . . . . . . . . . . . . . . . . . . . . . . . . .  Re 

.......... . . . . . . . . . . . . . . . . . . . . . . .  Formatted: Indmt: Lef t  0.. , ~~ ~~~ 

0.5: L i t  lab + 0.58, Llsl tab 
L o c a l  I n t ~ r ~ o r n m t i ~ n  Trunks 

~i SEEM Measure 

~ 

45 Effective Dale Am&%, 
2mm 



FXHlRlT A 

I --A, 

:Formatted Font color: Auto 1 

i 
'' Formatted: Inserted, F m l  cob: Auto I 

~ ~ 
.. , ~ ~ 

j Formatted: Column _ -  _--- 
I- 

Formatted; Column i 



atat 
EXHIBIT A 

Docket No. 000121A-TP 
Maintenance €i Repair Flwida Performance Melrics _____ 

' UNEAnalog laop!Non-Derign) . .. . . . ... . ~ ... .. Relati Reridwccsnd Burinesi - POTS lExrludingSwitch 

. VNE ti,giial loop i= tis1 . . .. . . . .. Rrir#l Uigilul I m p > =  Us1 . L'NEEELs.. .... . ... . .. . . . . . .... RelailDS1,DSI . 
* llNEISDN~VDCVUSL . . . .... .,.. . . .. Rclail  ISUN- BRI 

. L%"t Olhrr D .~~ W E  O t l w ~ ~ N  
' Laid lnler~mnection Tmnkr .. ... . .. .. . .. . . Pa* l+hu~rec l  rornpprlrul~ rllh Retail TNAr 

Bared Feature Troubles) 

LWE x D S I . ! H U S L . A D S l . , i l ~ c C L ~ ~ ~ ~ ~ ~ , , ~ g l  . .. ADSLProvidrd i o ~ ~ m i l  



Florida Performance Metrics - 

MBR-3 [MAD]: Maintenance Average Duration 

Definition 



Florida Performance Metria 

SEEM Measure 1 SEEW Tier1 Tiern 
ye---*- - x 

Effective Dale ApnllS 
2008IBD 



at&t 
EXHIBIT A 

Docket No 000121A.-TP 
Maintenance &Repair Florida Performance Metrlcs ____ ~~ 

M8R-4 [PRT]: Percent Repeat Customer Troubles within 30 Calendar Days 

Definition 

SQMISEEM AnaloglBenchmarh 

Kelnil ISDN ~ BRI 
. .... AOSI.Provided le Reiuil 

Effective Dale A p W ?  
2008IEED 

-__ Formatted: C d u m ,  Tab stops 0 5 ,  L 6 t  tag 

0 1". Bulleted + Level: 3 + Aligned at: 2.13' + 
Formatted: indenl: Left 0.59". Hanging: 

Tab alter: 2.38" + Indent at: 2.38' 

_____ __ 





Florida Perfwmance Metrics 

EXHlEiT A 
Docket No. 000121A-TP 

Maintenance 8 Repair 

M&R-5 [OOS]: Out of Service (00s) > 24 Clock Hours 

Definition 

Formatted Indent teff 0 63". First lhne 0 ' 

, ~ _ 
Formatted: Indent: Hanging: 0.4'. Bulleted + j 
Level. 1 + All@ at: 0.84" +Tab aftm: 1 
1.09" + Indent at 1.09" 

-_-.-I - 

Formatted: lndenl Lea 03L' Hanging 
0 19 Tab stops 0 5" List lab , 





EXHIBIT A 
Docket No. 000121A-TP 

Maintenance & Repair Florida Performance Metriw 

M R-6 [MAAT]: Average Answer Time - Rep: Centers 
Formatted: FOM color AUIO i 

I R<blOl, 

SQM Disaggregation . AnaloglBenchmark 

___ 
54 

Formawed: Font c d o r  Auto I 
: kUlD 1 

Formatted coiumn, ~ndeni: Hangmg: 0.31". 

Formatted: mt color: A U ~ O  I 
" Tab F w m a t t d  sfop5: 0.2s". ccwnn, List indent: lab + 0.69. nangsng: 0.w.  1 

' 

Tab ItoPI: 0.25'. List lab * 0.69.  . . ~en,~eader.  

-~ . . -4 

Formatted. Column, 
Tab 510 I: 0.25". List 

,.---____-_-=~~---- . ... . , - ~~~~~ 

SOM AnalDglBenchmsrX 

Beil!kouihDirccl ~ w i p a r i r o n  w#cl? A i Formatted: Font mhr:  Auto 

Formatted Indent: fsrt lme: 0.13, Bulleted 
6 Level: 1 + Aligned at: 0.31" +Tab aflw: 
0.56" + Indent at: 0 .56 .  Tab stapr: 0.69". 
Lefl,Leader: 

~. ~-----< 
1 

,i 

- ~ 

Effective Dale Awil lS 
2OoSlsD 



Flonda Performance Metrics 
.. 

B-I [BIA]: Invoice Accuracy 

Definition 

EXHIBIT A 
Docket No. OOOiZIA-TP 

Billing 



Florida Performance Metrics 

EXHIBIT A 
Docket No. 000i2iA-TP 

Billinn 

~~ 

56 Efleclive Dale Aprill9, 
2008TBD 



atat i @BEMOUTH' EXHIBIT A 
Docket No. 000121A-TP 

Billing 
SE€M------Tler t ---Set II - 

Florida Performance Metrics 

X x 

Effective Dale Apbl tg  
2008T8D 



Florida Performance Metrics 

EXHIBIT A 
Docket No. 000121A-TF' 

Billing 
~ 

.. 
58 Effective Dale Apnl%& 

2QO8TBD 



Florida Performance Metrics 

EXHIBIT A 
Docket No. 000121A-TP 

Billino 

Formaned Delaull Paragraph Font 1 

I 
Formaned Chapter title Line spxmg 
Exatfly 20 pt. Tab stops NO! at 6 5" 

Formaned Tler(Lier3) Tab stops Not at 
6 5" 

I 



Florida Performance Metrics 
____-._ 

EXHIBIT A 
Docket NO. 000121A-TP 

Trunk Group Performance 



: Formatted: No underhe, Font color: Auto I 
~ ~-.i 

~- ,--- 
Formatted Column, Indent Left 0 18 Tab 
~tops 0 58 List fab 



Florida Performance Metric* 

EXHIBIT A 
Docket No. 000121A-TP 

Trunk Group Performance 



Florida Performance Metric* __ 

EXHIBIT A 
Docket No. 000121A.-TP 

Collocation 



Florida Performance Metric* ~- 
SEEM~-~-SieF1--TieHI 

Nio . ..: ; ... .... ... . . . .  

EXHIBIT A 
Docket No. 000121A-TP 

Collocation 
-. 



Version 501600 



Florida Performance Metric3 

I 
Section 7: Collocation 

C-3 [MDD]: Collocation Percent of Due Dates Missed 

Exclusions 

1 f Any bana fide finn order caiicclcd hy the CLEC 

EXHIBITA 
Docket No. 000121A-TP 

Collocation 
- 

- ~ ~~- ~~ 

Formatted: ~easurement Chad - 

Report Structure 
. C L K  specific . i x r  ~~~~~~t~ . (ien~rrpI1,r scope I smte 

SQM Disaggregation - AnaloglBenchmark 

1 SOM Level of Disaggregation SQMISEEM AnalogfBenchrnarh . v,,,"ulLl,,,,,al . . . . . . . . . . .  . = '15". o,, ,l,,,C . Vmual- A u p l n n .  . . . . . . . . . . . .  .= 'J5"h 011 limc . I ' l ? ? S i C d  Cagrd-lniiial. . . . . .  ~ = 9 5 %  nn lime 
~ a l  Caged~Augmcnl ........ .~ ,~ 9i%"i i  llllli 
C*l r"grlcss~lnnial . . . . . . . . . .  = 'IS.:, O n  1III1C . ... . . . . . . . . . . .  ~ . '= 95% 011 i1mc 

SEEM Measure 
SEEM ~ ~ - - ~ ~ - T i r 4 - T i M  

Y t  .... : ~ . x  ~ . . .  . .~ . .  x 

Formatted. column 

Effective Dale A p M 9  
2008IBD 



Florida Performance Metrics 
I 

67 





Florida Performance Metrics __ 
I 

EXHIBIT A 
Docket No. 000121A-TP 

Change Management 



at&t 
EXHIBIT A 

Docket No. 00012iA-TP 
Florida Performance Metrics Change Management 

~ 

70 



! Formatted: Default Paragraph Font. Ian1 
~ 

! 

i Formatted: Column, Indenl: Left 0 ,  
Hanging: 0.38  ~. 

Effective Date A p + G  
2008JBD 



Florida Performance Metric5 

SKM-wleaw 
SEEM-- --Z&--T*II 

Y n  x 

EXHIBIT A 
Docket No. OOOlZlA-TP 

Change Management 



atat 
EXHIBIT A 

Docket No. 00012iA-TP 
Florida Performance Metrics Change Management 

Exclusions 
. flisitgereqvesir emreledor w~ihdraun brfrrr B resgolac from BellSouthrr due 

Busilte55 Rules 



Florida Performance Metrics __ .~ .~ -~ 

EXHIBIT A 
Docket No. 000121A-TP 

Change Management 



at&t 
EXHIBITA 

Docket No. 000121A-TP 
Florida Performance Metncs Change Management 

I 



Florida Performance Melrics 
.. 

EXHIBIT A 
Dockel No. 000121A-TP 

Change Management 

Effective Dale Ap1110, 
2008IBD 



at&t 
EXHIBIT A 

Docket No. 0001ZiA.TP 
Florida Performance Metrlcs Change Management 

1 @BEttSBUTH-" 

SQ44 Levehf Disaggregatiom- AnaloglBenchmark 

Version 501600 
~ 

77 Effeclive Dale- AprhlS; 
2008180 



at&t 
EXHIBIT A 

Docket No. 000121A.TP 
Florida Performance M ~ I C S  Change Management 

I 
_. - .. 

_ _ ~  
78 Effective Dale A&@ 

2008TBD 

I 
Formawed. Measurement Char2 



Florida Performance Metrics 

EXHIBIT A 
Docket No. 000121A.-TP 

ADDendix A: Glossarv of Acronvms and Terms 

Appendix A: Glossary of Acronyms and Terms 

Symbols used in calculations 

-~ 
Ellective Date A p 4 1 9  
2008IBD 



at&t 
EXHIBIT A 

Docket NO. 000121A-TP 
Appendix A: Glossary of Acronyms and Terms Florida Performance Metricf 

~ 

80 Effective Dale Apni19 
ZOWTBD 



I Florida Performance Metrics 

EXHIBIT A 
Docket No. OOOlZlA-TP 

Appendix A Glossary of Acronyms and Terms 
~- ~~ 

CLEC 
Competitive Local Exchange Camrr ~ s + B e H S e a k ~ w h o l e r a l e  ~ ~ i t o m e r  who compeers with Ihe lmumkni Local Exchange 
Carrier IILEC) and other ramcrs in providing local iervice. 

C1.P. 
Campl#Iwe Local Prorider ~ A RCHseaHtAn AT&T.uholerale ~uslo!ner who compe l~ r  iyiih l l i q l n r ~ m k n i  l .o io l  Exrliaiip Camrr 
(ILEC) and oilier ~arriers in ~mviding Iml s~wice .  

CMDS 
Centralized Mrssrp  Dirtnbulion System - National syystcm used 10 transfer specially formsflcd ~merrages among companies 

Cni oss 
Change Maimgemem OSS - Srr CCP OSS for definition. 

Chl SQM 
Change Mailvgeincnl SUM - See CCP SQM for definition 

COFFI 
Central Ollke Fcarurc FIIC lnlerface - Provides infoonnation about USOCr and class of scn /kc COFFI ~ n d i c r i a  a11 scwi~ i l i  rvailahlc 
to B CUSfOmCr. 

COG 
rmporale (inlewr) ~ Systrw designed for (lie elrctmnic submission ofxDSL Local Servicc Rrquertr 
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Appendix C: OSS InterfaceTables 

OSS-1 [ARI]: OSS Response Interval (Pre-Ordering10rderinglMaintenance 

SISt.RI 
RSAG 
RSAG 
ATLAS 
DSAP 
CRlS 
OASIS 

S p l C , "  

RSAG 
RSAG 
ATLAS 
DSAP 
CRlS 
OASIS 

S?llC"l 

RSAG 
RSAG 
ATLAS 
DSAP 
CRlS 
COFFl 
PISIMS 

SIS'W, 

RSAG 
RSAG 
ATLAS 
ATLAS 
ATLAS 
DSAP 

8 Repair) 

Table 1: Legacy System Access Times For RNS 

Conlrrrt D l l n  Avg. sor. P orcalls 
RSAG-TN . .   address. . . .  x . . . . .  . . x  
RSAG-ADDR. . . . .  Address. . . . . . . . .  x ........ . x  
ATLAS-IN . . .  ~ T N .  . . . . . .  x . . . . . . .  x 
DSAP~DDl ............. Schedule ............... . .x ............... x 
CRSACCTS ............. CSR ................ . .x ................. x 
OASlSBiG .......... Featureiselvice ............. x .............. x 

Table 2: Legacy System Access Times For RDS 

C""l"lCl Dal l  A'g. SPC. 11 orcnlb 
RSAG-TN Address .............. x .............. x 
RSAG-ADDR Address . . . . . . . .  x .............. x 
ATIAS~TN T N ~  . . . . . . . . .  x ................ x 
DSAP~DDI Schedule ............ . .x ................. x 
CRSOCSR CSR. .............. . .x ................ x 
OASISBiG FeaIuieISewice . . . . . . . .  . .x .............. x 

Table 3 Legacy System ACCBSL Times For LENSlEnhanced Yerigale (Pre-Order only) 

cun,rar,  l m r  \ ,g .  SPC. # "lcall, 
RSAG~TN Address.. ............ x ............... x 
RSAG~ADDR Address .............. . .x .............. x 
ATIAS~TN TN .................. .x  ................ i 
DSAP~DDI Schedule ................ x ............... x 
CRSECSRI CSR ................. . . x  .............. x 
COFFIIUSOC FealurelSewice ............. x .............. x 
PSIMSIORB FealurelScwice.. ......... x ............. x 

Table 4 Legacy Syslem Access Times For TAGIXML 

CO"f,Xl Data ..,\,g.sec. # "fcallr 
RSAG~TN Address ~ ~ ~ x ~~ ~ ~ x 
RSAG~ADDR Address ............... .x  ............... x 
ATLAS-TN TN ................ x . . . . . . . . . .  x 
A T I A S ~ M I H  TN ................ . .x ................ x 
ATIAS~DID TN . . . . . . . . . . . .  x . . . . . . . . . . .  x 
DSAP~DDI Schedule . . .  x . . . . . . . . . . .  x 
CRSECSRL CSR ................ . .x . . . . . . . . . . . .  x 
PSIMIORB FeaiiiieiSewice . ~ ~ x ~ . ~ ~ . x 
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Table 5: Legacy System Access Times for M8R (TAFI) 

I System RellSoMhATCrT Count 
PuCLEC < = l o  

CRlS 
DLETH x x 
DLR 
LMOS 
LMOSupd x 
LNPGaleway x 
MARCH x 
OSPCM x 
Prediclor x 
.sots 1 "'" ~~~ 

OSS-2 [IA]: OSS Interface Availability (Pre-Ordering10rderinglMaintenance 
8 Repair) 

OSS Table 1 :  SQM Interface Availability for Pre-OrderingIOrdering 

05s Interface Availability Application Applicable to %Availability 

FDI ...................... . . . . . . . . . . . .  1'ItLC . . . . . . . . . .  1 

LENS. . . . . . . . . . . . . . . .  . .  CLLC . . . . . . .  . . . .  . "  

WFM cttzr . x  

ORF C l ~ L C  

znhanccil VP"gate C L t ?  

LESOG . . . . . . . . . . . . . .  . .  cwc . . .  . . .  A 

TAG'XMI  . . . . . .  . . . . . . . . . .  Cl.tC . ~ . . . .  

LNP Gulcwaj . . .  . . . . . .  CLEC .. 

COG . . . . . . . . . . . . . . . . . . . . . . . . . . . .  C L E r  .... . . .  

scti . . . . . . . . . . . . . . . .  . . . . . . .  CLEC. . . . .  . . . . . . .  . x  

DOt . . . . . . . . . .  . . CLL('Bi.IIS"uililG_I, . x  

S O N t i S ~  . . . . . . . . . . . . . . . .  . . .  1 ~ i ~ r ~ ~ ~ ~ i i s ~ ~ i ~ 4 ' 1 b r .  . . . . .  x 

,t i tAs.rnrri.. . . . . . . . . . . . . . . . . .  rl~Ec Rrll-swttxIRT, ... 

BOCRIS,CRIS . . . . . . . . . . .  . . . . . . . . .  ~ L E c ' R c l l S ~ u l I d l  . . . .  

[>SAP ................ . . . . . . . .  CI~FC ReliSoiniv4TRT. 

nsAti . . . . . . . . . . .  . . . .  (LE< BdI*Utl,A I& I. . . x  

socs . . . . . . .  . . . .  < ' I t ?  HrllS~uth87iVI. . .  

LF.ATS . . . . .  . .  c 1I:C U ~ ~ l l s o ~ ~ l ~ A T & T .  . .  

KNS . . . . .  . . . .  HtSou+hATST. 

nos . .  . . . . . . . .  . . .  R~IIS""!hi\ I& I 

~~~ 
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0sSl"lerfaCe %Availability 

B e l l S o u t k A ~ T A F l .  ......................................... . . .x  

.CCL.FCTAFI . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  x 

CI.EC ECTA' .................................... 

.WIILS eRepair ............................................................... .x 

B e l l S o l l l R ~ B  CLEC 

CRlS ......................................................................... I 

LMOS IlOST. .......................... x 

LNP Gateway . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

MARCH .......................... 

OSYCM . . . . . . . . . . . . . . . .  . . . . . . . . . . . . .  

PREDICTOR ............................................... 

~ 
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SQhl Disaggregation - 
Aonlog/Bonchmsrk 

lock i t a m  on the date and lime s h c n  the request I S  recened on The 
ppropnale response has been iransmirtcd through the same poml to the requesler. 

-he average response inten-rl for rcltieiing Pre-OrdennSiOrdetingiMainlrnancc & Repar mformat~on rrom a given legacy syslem is 
letermined by summing the rcrponse limes for a l l  requests subinitled 10 che legacy systems during the reporting petiod and dividmg by 
he total number of legacy system rrquesli for chat month. 

side oflhe interfacr and the clock stops when the 

T w F -  ~ oss R- wem*- 
- - s w  

m e a s a ~ n e n t H ( I S , D K F H ;  DLR-.-IMOS, LMOSepeI; 4#R F a e r r u t R l f f R c - H ; C ~ S ~ ~ ~ ~ ~ ~ i ~ ~ S ~ ~ ~ ~  NlW 

iQM Level of Disaggregation SQMISEEM AnaloglBenehmark 

. e g ~ )  systemiinterraai.e 

Pre-Ordeting/Ordrring OSS Krlponie .A\crage lnleiral 

Mamlenance 8. Repaxr OSS Response A~emgc In icna l  
Regional I . e ~ e l  

Regional Level, Per OSS InCert>ce 

~Janly Direcl.C:~y~ariron w h  Retail i 2 seconds 

... Panty Direclcommison uiih Relad +I second 
. .~ _ _  (See Appendix C: OSS Interface Iahl?) 

W'* r i f fc*+l  - 
... ................ .. .. .............. .... 
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Arar 
EXHIBIT B 

....... . . .  ... 
lcllcol Ihc. 
MOiWt 

......... .~ . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . .  

... . - .  . . .  . 
. . . .  . .  . . . . . .  . .  

P v d C h a n b e  
. . .  

....... ....... . .  .. ..... . 
The CLEC mechanized ardenng pmcess includes a l l  LSRS, including  supplement^ (subsequenl versions) submitted through one ofthe 
mechanized ordehng interface gatewa)~, that Ilow through and reach a s l a t u ~  for a FOC to be issued, without manual inleruention. These 
LSRr can be b i d e d  info iw ~ I a s ~ e r  ofservice: Business and Residence, and two lmes ofservice: Resale and Unbundled Ncfwork 
Elements (UNE).  The CLEC mechanized ordeting process does no1 include LSRr which are submilred manually (for example: fax and 
couier) or are not designed to flow through (far example: Planned Manual Fallout). 

Fatal Rejerlr: Enorr that prevent an LSR. rubmilled electronically by the CLEC, from being pmcessed initially. When m LSR IS 

submitlcd by a CI.EC. source systems wil l  perform basic edit checks 10 ensure the data received is ~ ~ m e c t l y  formatted and complete. For 
example. i f  thc PON field contains an invalid characlcr. source syrtemi w 1 1  reject the LSR and the CLEC wi l l  recet~e a Fa121 Reject. 

Auto-Clariii~ltion: Clahlicarions that are mechanically returned to lhe CLEC due Io invalid data entry within the LSR. Edits contained 
within the source systems will pcrform data validity checks Io ensure the data within the LSR is complele and accurate. For example. I I  
the address on lhe LSR 1s not valid according 10 RSAG, or i frhe LNP i s  not available for the NVA NXX requesled, the CLEC wil l  
receire an Aufo~Clanlication 

E k d  Manual FnllourI: Fallout that occurs by dnign. Cenain LSRr are designed to fallouf offhe Mechanized Order Process due to 
thcircomplexity~ Thcsc LSRr are manually processed by IhcL€SC. When a CLEC submits an LSR the sourccsysiem~ will delemine 
i f  the LSR should be fenrardrd to L G  &€for manual handling. 

'See LSR FlowThmugh Maftix on B e H s 4 , t h s ~ A ~ T ~ ~ T ~ ~ P M A P p e r f o r m ~ " ~ . ~ ~ ~ " ~ ~ m ~ " t  wcbsite fkt-~ ~ ~ _ _  in 
Ihe Documenlalion/Erhihiis folder for a l i s t  of xrvices, including complex services, and whether LSRs issued for the  erri ices are ellglble 
IO no- through 

Tolal Syrlem Fallout Errors ,ha! rrqwrc manual reGcw by the L€SC 10 determine i f the  c m r  is caused by the CLEC, or i s  due to 
BellSouth iysfrm functionality. If i t  bs determined the error i s  caused by the CLEC, the LSR will be sent back to the CLEC for 
clanficrlion If 11 ts determined the emor IS due to+kttSe& AT&T system functionality, the LGSG lSC.representaiive will correct the 
error and the LSR will conlinue tu be processed. 

Z Status: LSRs rhal r e ~ e i i r  a supplemenial LSR submission pnor lo 6nal disposition ofthe ongmal LSR. 

Ordering 

.. - .  . ~. 
Ralmak 

... .... . .- 

- Remo~e rrferencc 10 a rpeciRc U K L  Io allow l le r ib i l~ ly  ~n thc cwnf of t h r e  

plarfom changrs. 
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B U B ~ ~ P S I  Rules 
Seivice Rrqursti arc considered I d i d  when submitted by the CLEC and pass edit checks to ensure the data received i s  correctly 
lomiaitcd and complete. Uhen there are multiple rejects on a single LSR, the firs! reject issued is used for the cal~ulation ofthe intmval 
duratim 

For Panially Mechanized and Nom-Mechanized LSKJASRs, only normal business houn wII be included in the inlewal cal~ulation for 
this measure. The interral w11 be the amount of time accrued from receipl of the LSWASR until normal closing of  the cenler. ifan 
LSWASR is \iorked using overtime hours. In Ihc carcafa partially mechanized LSWASR received and u,orked outside normal business 
hours, $he iniewal will be set at one ( I j minute. The hours of operation can be found on the- m w b s i t e - ~  

Fully Mechanirod: The elapsed time from receipt o f a  valid electronically submitted LSR (date and time stamp in ordcnng inter&ce 
galewaysj until  the LSR IS rejected (date and time stamp orreject an ordenng inferfacc gateways). Auto Clacificafionr arcconridcred in 
thc Fully Mechanized cairgoq. 

Partially Ue<hanired: ~ I h e  elapicd lime from rcceipl o f a  valid electronically submitted LSR (date and time stamp in ordenng interface 
gateways) which falls out for manual handling until thr L & S  r C S r n i c c  Represenlarive clanlies the LSR back to the CLEC via 

Non-Mechanized: The elapsed lime from receipt o l a  x ahd ILSR notjvbmified via r le~lroni~  ordenng ~yslemr (datc and time stamp o f  
F A X o F d a t e a n $ ~ n e p ~ S ~ ~ ~ ~ ~ - ~ ~ + M ~ ~ L C S C ~ ~ l )  until notice o f t h e  reject (clanficationj is returned 10 the CLEC r i a  
W % S w e f E d  

r-- 

ordering lnlrrfdce gateways. 

Local lnterconnerfion Trunks: lnlerconncciion I runkr arc ordered on Access Scnlce Requests (AS&) ASRs are submilled to and 
processed by the Ca~rier lnterconncclion Sritching Ccntcr (CISC). 

Swtk+lwriue~ R e q u e s t r ( e ~ ~ l r ~ R - - ~ - ~ ~ ~ ~ ~ ~ ~ ~ I ~ R ~  L R V  en 

~~~~~ 

dew&n&&*l-LSR-The$e*?+&K&R~,u b e k  
&sgg+e&m& R w h ~ " ~ ~ . - ; - F ~ n k e i ~ ~ ~ ~ - j , ~  -lonsallhffftltw 

. .  

timsstun~p'. +km~theTetp ip t  uf&ekengna+ Glubd~X-w: 

AT8T 
EXHIBIT B 

* Update $0 remaie LJRL reference 

- Emall IS curreni method fordellvery ~ l m a n u a l  requciis 

Pmjmt e~cluilon tor bulk lmigratlon was related LO U N E ~ P  to Resale 
CUnrrrSiOn. 

Deadline tbr UNE~P con\ersm has passed 

Measure for Bulk hhgration war iniplemenfed in anticipation ofhigh 
volumes of W E - P  lo U N t ~ L o o p  c o m e ~ m n  ordrrr. Current w l u m e  is IOU. 
Within Ihe pas, I ?  months in  Flonda. from June 2008 to May 2009. lhme 
uere no Bulk ordcr requests reccircd from luneto August and Dccember 
2008 There were 62 ordcrr in Ocloberand 154 in Norcmber 2008~ In 2009. 
there U ~ K  only 6 ~n Janaaty, 0 ~n February, 5 2  8n March (27 for B single 
T L E C ) . l O i n A p n l ~ ! ~ ~ ! ~ ~ a m c C L E C ) , a _ d 0 m  May. ~~ 

- 
- 
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AT8T 
EXHIBIT E 

- - 
- Test TransactioniiRecords - Scheduled OSS Maintenance 

Srnice Requcrii canceled by CLEC ptior lo a F I X  being rerumed 
Designated llolidays are excluded from the interval calculation for panially mechanized and non~mcchanired I SRrlASKr only . LSKs identified as -  Prqlmtr" w + t + t h ~ . o r a l i i D + % & e & b  ltglimenr 

When multiple FOCs occur on a single LSWASR, the first FOC is used to nleaiurc the ln lenal .  

For Pantally Mcchunired and Non-Mechanized LSRIASRs, only normal business how$ w 1 1  be included in the inrenal f a l ~ ~ l a l r o n  6 1  

thlsmcasure~ Theiotelval wr11 betheamounfoflimeaccrued from receipt afthe ILSWASR until nomtal cloibngofihecenler Iran 
LSWASR i s  w r k d  using oienime houn In thc caseofa panially mechanized LSWASR receircd and iborked outridenonnal busmcis 
hours, the interral xi11 be set a! one (I 1 minute. The houn ofoperation can be found on I h e m t e m i o l l  Al&lbnte? 

Fully Mechanized T h e  elapsed time from receipt o f a  \did electronically submitted 1.SR (dak and lime s i m p  nn ordcnng interface 
galeways) unnl the LSR IS pmceried, appropeate service orders are generated and B Firm Order Confirmalion is relurncd to ihe CLEC 
via ordering ~merface gateways. 

Parfidly Mechanized: 'Theelapsed iimc from receipt o f a  valid electr~nically submiiced LSR (date and lime m m p  I" ordenng inferface 
gafcwayr) which falls OUI for manual handling uniil appmpnate service orden are issued h) a Me(lSemh A I K L s e m c e  reprcsenlallie 
and a Ftm Oidcr Conlinnifian IS returned to the CLEC Yia ordeeng interface gaalewayr. 

Non-Mechanized: The elapsed tinx from receipt o f a  valid papcr LSR not submitted v i a  electronic systems (date and lime stamp o l  
until appropeaie ~erv icc  orders are !irued hy a ReHSemkh!&l senice 

representative r i a  Direct Order Enfry(DOE)ar SelviceOider Nelrotiation Generation System (SONGS) 10 SOCS and a Fimi Order 
Confinnalmn iisenIfolhcCl.EC u ~ a  W1XSm-&md 

Local Interconnection Trunks: Interconnection Trunks are ordered on Access Senice Requerii (ASRs)~ ASRr are subinitled 10 and 
oioccssed by thc Camer Int~r~onneftion Switchme Center (CISCI. 

* t t * m r m t R e e n n e € t & ~  

- Prqec< exclusion for bulk migration war related to W E - P  10 Resale 
con\enion. 

Deadline for UNE-P c o n m ~ i o n  has passed. 

Measure l w  Bulk Migration W ~ E  implemenrrd in anticipation o f h i t h  rolumes 
olUNE-P lo UNE-Loop convenion orden. Current volume $5 low. Within 
the past 12 monihs in flonda, From June 2008 10 May 2009, there xere no 
Bulk order requesls received from June to August and December 2008. There 
were 62 orders I" October and 154 in November 2008. In ?009, there were 
only 6 in January, 0 in February, 5 2  in March (27 for a smgle CLEC), 30 In 
Apnl(a1l foriha,sameCLEC),andOinMay. 

- 

. Updvic to remove reserence to URL address. 

Email is current rneihud fuidclnery ofmanual requests 



f irm Order Confirmation Interval  = ( a  - b) 

a = Dale and timeofftm Order Conlirmation 
h = Date and time oirerrice request receipt 

Prrernr within Inlrrval - ( c l d )  Xx 100 

E = Senice requests conljmed in reponcd i n f ~ n s l  
d = Total Service requesli conl imed in the repon penod 

~. ~. ____ 
Report Structure 

One repon with the iollouing four Dirag;regslion Ime ls  and iheirassocmed intelral buckeel: 

)-ully hlechanmed 

Yanially Mcchanized. 

~on-n,$ch!nircd: ~ ~ 

l.ocal InlerronneclioriTrunkr: 

0 - <- 3 business houri 

0 ~ <= I 0  busmzrs haws 

U ~ C 24 hurineir huan 

0 ~ < ~ 5 bminerrdars 
.CLEC speC,sc 
r L E C  Aggregate 
Geowaphic Scope 

* Project exclusion for bulk mlgmlion was related to UNE-P tu Resale 
Converiic’n. 

Deadline Tor UNE-P corn erston has parsed 

Measure for Bulk Migration i r a ~  implemented in anficipalion ofhlgh 
 volume^ ofUNE-P to UNE~Loop conven~on orders. Current w l u m e  ts  lot\ 
Within the past 12 months in Florida. from lunc 2008 to May 2009, there 
w r e  no Bulk order requests receired from June IO August and December 
2008, There were 62 orden in October and 154 in Nolember 2008 10 2009. 
lhere were only 6 in January, 0 in February, 5 2  in hlarch (27 for a ~ i n g l r  
CLEC), 30 10 A p d  (all for_thar same CLEC). and 0 in M?y~ 

Throughout this document, msihemal!cal operator representmg mdtiplicai~on 

has been corrected lo  a “Y’. ralhci than ‘~‘ur .‘X’ 

* 
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ICIJ 01.1'.1 I"l<,ldl 
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r.>pauJ < bnges 

... ... . .  ... . . .  -. .... - ..... -. 

QM Level o f  Disaggregation SQM Anz4opiBcnchm*rk - 
* 
* ReialcDeiign ....................................................... RetailDesngn - 

Remle Residencc (Non~Deiign) ........................................... Retail Reridence(Non~Deiign) 
Resale B U I I ~ C S I  (Nun~Derign) ....................................... Retail Business @on-Design) 

UNE Analog Loop (Design) ............................................. Retail Residence, Burineri, and Design (Dispaah) (Excluding 
Digital LOOPS) 

~ ~ ~ ~ , i  nrdpm) 
- IUNE Analog LOOP (Non-Des~~m) ......................................... Rclail Residence and Busines~ . POTS (Excluding Swtch  

-." ", 
* UNtUig i ta lLoop>=DsI  ...................................................... RetadDtgital I.oop>=DSI 
* UNE EELL ............................................................ .Retail DSIIDS3 

U N E  xDSL (HDSL. ADSI, a n d ~ U C L , a n b L i _ n e _ S p )  ...... ADSL Provided to Relail 
U N t  ISUNIVDCIIDSI. ................................................ ~Reial l  ISDN ~ RRI 
_ W E - ~ l i n e . S t t k l i t " ~ - ~ - i , :  ..=. ~ . ~ = = d ~ ~  
-1JNEOfhwD tUg"n0itic 

M 

- 
. ~ p r p i o o  ...................................... - Local lnlmunncction T m n k s ~ ~ ~ ~ ~  .......................................... Direct comoarironPMttywlch Retad Tnmki 

Provisioning 
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ATBT 
EXHIBIT B 

:QM Level o f  Disnzggrcgntion SQMM/sErm AnalogiBenchmark - Resale Residence Wan~Dcrign) .......................................... Retail Rerrdence (Non~Derign) 
* Resale Business (Non-Drsign) ................................................... Retail Busness (Non-Design) 

Resale Design ............................................................................. Retail Design - LNP (Sfandalone) ...................................................................... Rrtail Residence and Busmesa (POlS) - UNE Analog Loop (Derign)..~~ ............................................... r ref ail Rciidence, Business and D&n (D>snutchl (Lxcludina - 
Digital LOOPS) - UNE Analog 1.00~ Won-Design) ....................................... . .~Relai l  Residence and Business IpOTS ( E x c l u d ~ m  S ~ ~ t t c h  . 
Based O r d m )  - UNE Analog Loop with LNP Design ...............  retail Residence. Business and Design (Dispatch) (Enclud~nr 
Digital Loops) 

Ri i r i l  Ordeni 

LINE Analog Loop with LNP Non~Derign ........................... Rclail Residence and Business . IPOrS (Excluding Switch 
", 

* 
* 
* 
* UNE ISDNIUDCIIDSL ................................................  retail ISDN-RRI 

UNE Digital Loop >= D S I . . ~  ................................................... Rcfail D i g m  Loop > . Dsi 
UNE EELS ................................................................................... Retail DSIIDS3 
UNE xDSL (HDSL, ADSL, and UCL, and Line S~li l l tngl  .......... ADSL Prowded 10 R e m  

................................................................... 
-.~..~ ................................................................. D i  

.......................................................... 
* I.ocal InIerCOnneCtion Trunks .................................................. Directcom~afisonPa~ew Ivilh Rcfail Trunk.; 

SEEPl -M 
" 

I ........................ 1 ................... 

Provisioning 

Combine DSL like scrvi~es into a single dmggregarinn~ 

3 Perfonnaiice standard for both enisling diiaggregalionr are identi, 

(analog 15 relail ADSI. seruicej 

:: Combining this disaggregation w l h  U N t  xDSL wi l l  hate minirn 

i1npact on resLI1,s 

R e m o ~ e  1 4 0  Diagnostic dlraggrcgalions. UNE Other Design and UNE Oihl 

Non~Derign. With no applicable re ia i l  analogs forfhere rubmeasures far a 

leas1 the Init  I 2  months, iherc IS DO ruhstanfive informalion bang prorlded. 

Disconunumi. Ihr pruducllon olihcre disaggregalmns wll have no impact 

ICSUIIS and nil1 reduce chc number of subrncasures bang processed 

.Adrniniiliaiiir change forclaniy 
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EXHIBIT B 

Analogl&nchmark 

CLEC Specific 

BeHSealrAIKLAggEgale 
,CLEC Aggregate 

Gcographic Scope 

.- ... :State 

:QM Level of Disaggregation S O M i ~ M  AnaloS:RenChmark 
Resale Residence (Nun-Drsigii)~ .~ ... ..... . .... . . .... ....... Retall Rwdcnce INon-Ucsign) 
Resale Business (Non~Deslgn) .......... ~ ~ ~~. ~ ~ ............. ~~~ .. ....... Kcml  R u s ~ n c i i  (Non-Deaign) 

UNE Analog Loop (Design) .... ~ ~ ~ . ~ .  ~~ ..... . .... .... ~ 

* 
* Resale D n i g n . . ~ ~ ~  .... ...... .. ~ . . .......... ~ . . ~  ~~ ~ .................. ~~ . Retad Deslgn 

~ ~ .. ........ ~ ~ ~ R e i r i l  Rcrrdenrr. Busincis and Design (Dispatch) (Excluding 
U,g,tai I."UP6) 

* LINE Analog Loop (Non-Derign)~ ~. . ...... .. . ~ ~ ... . ..... Rclail Kclidenceand Business - 1'01s (Excludine Switch 
Based F e m m  Troubles) 

UNC Digital l u o p > =  DSI ... ..... ~~ ... ..... ... 
UNE E C L r . . ~  .. . ............ ~~ 

W E  nDSL (HDSI.. ADSL., and UCL, x~&l~meSr&itmg) . . 
UNE ISDNRIDCIIDSL. .... ............ .. ~ ..... ....... .. ...... ...... Retail ISDN ~~ Bl l l  

.... ...... ~ R e l n d  D ~ g ~ l r l  I-oop >= US1 
........ . .. . ~ ...................... ~~~ . ......... Retail DSI!US3 

* ADSI. Pror~ded IO Recall 

. .~ wnt.&M*ll ~ -. ..... .... ~ ~~~ ............ . ~ .  .~ ~ ...... ... ... ~. ~~ ... 
-.mOlkwklgn:.: .__ 
-.Nen-Brstp ........ ........ ~ ~~~~ . ... ....... ~ ~ ~ ~......... D w p e s +  - Local InterCOnneClion Trunks .. ~ ~ .................. ~ ~ ...... .. . Dlrecl c o r m a m c P s w  a i i h  Relail Tnrnki 

Maintenance 
% Repair 

. .. -~ .. - - .. 
:Jlhmalc 

.. . . . . -. . .- . 

* Combinc DSL like ~ e n i ~ e ~  in10 a img le  disaggregation 

o Performance standard {or both existing disaggregations are ideniica 
(retail analog i s  ADSL $errice). 

In Florida, no more than 14 CLEC missed appoinlmrnti for UNE 

Line Splitting submearurc overthe p a s  12 monfhs Combining chi: 
disaggregation with UNE m S 1 .  will have minmal impact on 

reponed recsults. 

0 

* Remove two Diagnoslic diSaggrcgaliuns. UNE Othcr Design and UNE other 

Non-Dengn. AT&T has reponed 17 CLEC missed appointments for these 

rubmcvsures wer that last I 2  months, June OS lhrough May 09. In addition, 

wiih no applicable retail analogs for these submeaiarcr, t h a e  is DO 

substanlite infomalion being provided. - Adminirfrativc change for clarity 
~~ 





minition 

:xrl"rionr 

Zustomer Trouble Report Rate Net of Provirioninrlrnuble and Repeat Reoorth 

.- .... __ ..... -__ ....... . . .  -. . .  ....... ~ . .  
Cbrnga . . .  . .  .. 

-_ . . -. . . .. . - ..... 

AT&T 
EXHIBIT B 

aaintenance 
2% Repair 

... -- .... . . . . .  ....... ..___. 
L,,,mde 

.~ ...... . -. . . . . .  .- 
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031 L ~ ~ ~ I  "r niraggrqrtion S Q M S H M  Analog/Bcn<hmark - Rcrale Residence (Non~Dei ign )  ................................................. Retail Residence (Non~Vesign) . Resale tlusineis (Non~Dcsign) ........................................ Retail BulincSS (Non-Design) . Resale Dciign.. ............................................................ Retail Lksign 

Digital Loop*) . (ME Analog Loop (Non~Design) 

t lNE Analog Loop (Design) ................................................. Retail Residence, Business and Des,@ (Dispatch) (Excluding 

........................... ref ail retail Residence and Busiiieri - POTS (Excluding Swrch 
Based Feature Troubles) - UNE n ~ g i t a l  h o p  >- US! ................................................. Retail Digifal h p > =  US1 

LINE xDSL (HDSL, AUSL: m*l UCL, and Line Splittini) .......... ADSL Provided to Retail 
UNE ISDNAlDCilDSL .......................................................... Retail lSDN ~ BRI 

- w & & k s a ( * ~ ~  

. UNE EELS ......................................................................... Retail DSIIDS? - . 
............................ 

. Local  Inteiconnecimn Trunks .......................................... DirecrcomoahmPan(l w l h  Relail Trunks 

AT&T 
EXHIBIT B 

Maintenance 
& Repair 

AdminisIralive update to C O ~ C C I  OmLssmn in p i o r  reriion 

Propose changing reponing ~truclurr o f  Non~Uestgn submeasurn info 
hffccling Senice (AS)and OulolSenice(OOS). 

- 
0 AT&T 1 . 0 ~ ~ 1  field Operations inanages workload subject to AS and 

00s conditions lor Rerail and Wholcsale~ 

AS and 00s disaggregations m i l l  provide better Retail analog o 

comparison 

* Combine DSL like icnrces info a s q l e  disaggregamn~ 

0 Performance standard lor both existing dtsaggrcgationr are tdennfal 

(analog I S  rem1 ,lDSL rcrvlce) 

0 l l h e  performance results for Ihe combination orlhese submrarurer 

u ill be ~ ~ n s i ~ l r n l  ui ih thr: results of each submeasure scparately~ 

Combining this disaggregation s i l h  UNE rDSL WIII hare mintxnal 

impact on reponed results. 

Remove two Diagnostic diracgregaiions, UNE Other Design and UNE other 

Non-Design Wiih no applicable retail analogs for ihcre rubmeasures (orat 

Icnsf Ihc last 12-monlh penod, there i s  no rubstantire ~nfonnalios berng 

providrd. Dirconlisuing the producmn ofthese disaggrcgaiionr d l  h v i e  no 
impact OR r~esuI!s and ~ v i l l  rcduce the nurnberofrubmrarurer being 

processed. - Adminisimiiir change iorcianly 

0.39, Line rpaang: single. Bulleted + level: 1 ! 
+ Aligned at: 0.25" + Tab after: 0.5" + 
Indent at: 0.5'. Tab ~topr: Not at 0 .8r  + 1 





CLEC Aggregate 

Geographic Scopc 
BeHSeakmT.AggEgate 

-State ~ 

SQhlisFFM Analoglkmchmark 
* 
* 
* 
* 

Resale Residence (Non-Design) ............................................ Relail Residence (Non-Dcrrgn) 
Resale Business Won-Design) .............................................. Retail Busmeis (Non-Dei& 
Resale Design .................................................................. Retail Desrgn 
UNE Analog loop (Design). ............................................ Retail Rcridcnce, Buiincsi and Design (DirpnCh) (Excluding 

UNE Analog h p  (Non-Design) ............................................ Recall Resdene and Uurmesr . POlS (Eicludinx Sw?icll 
Digital Loops) 

Based Feature Troubles) - UNEDig i la lLoop>-DSI  ............................................... Rclai lDigi la l l .oup~=DSI 
* WE E F l s  ........................................................................... Retai l  DSIIDS? 

L N E  rDSL (HDSI., ADSL, end UCL, and .L.incSplhlllng) .......... ADSL Proiided to Ke!axl 
* LINE ISDNNDCIIDSL .............................................................. Kefatl ISDN ~ BKI 

"91 - ADSCPr*+d+?+?e .............................................................. 
. .  

................................................................ 
-%R .............. 7.z.. ................................. 6iapml4c 
* Local Inlerconneclion Tlvnks ............................................... Dmct camnansonPamc ntrh Retad Trunks 

A T 8 1  
EXHIBIT B 

Maintenance 
& Repair 

... 

__ 
Combine DSI. like ~envicer info a single disaggregation. 

0 Performance slandard for bolh cxirling disaggregations are identical 

(analog i s  recall ADSL scnice). 

c AT&T has reported less lhan 20 CLEC repeat trouble reponr o ~ e r  
that last I 2  months. June08 ihrough MayO9, forthe LineSplmng 

submeasure. The perfomancc resulll for the combinelion ofihese 

submeasures d l  be consislent with the results ofeach rubmeasure 
separately. Combining this diraggegalion with UNE nDSL _d1 

havc minimal impact on reponed rerultr. 

Remove two Diagnostic diiag&gegaiionr. UNE Other Design and UNE other 

Non-Design. Wilh no applicable retail analogs for these submeasures for at 

leas1 the Inst 12~monlh period, thcre i s  no substantiveinformalion being 

prorided~ Discontinumg the production oflhere disaggrrgafions wil l  have no 
impact on resullsand will reduce the numbcr ofsubmeasures being 

processed. 

Adminislrali\e change tbr clanly 
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ATBT 
EXHIBIT B 

SQM Diraggrogarion 
AnaloaJBcnehmark 

CLEC Aggregale 
BeHsnttkAT&TT Aggregate 
Geographic Scope 

SQM Level 01 Disaggregation S Q M f 5 K M  Analog/Brnrhmark - 
* Resale Busincsi won-Design) ......................... .................. Relail Business (Non~Dei ign)  
* Resale Design ........................................................... RelailDeiign - UNE Analog Loop (Design) .................................................... R e i d  Residence. Busmess and Design (Dispatch) (Excluding 

- UNE Analog loop (No"-Design) ................................................... Refail Residence and Busineas - POTS (Excluding Switch 

* UNE Digital Loop>= US1 ........................................................... Retail Digital Loop >= US1 - UNE EELS ..................................................................................... Retail DSI!DS3 
* UNE xDSL (HDSL, ADSL, mtB UCI., and 1.m Sol~tring) ...... ADSL proridd (0 Retad - UNE ISDNIUDCIIDSL ................................................................ Retail ISDN ~ BRI 
-LiAeSplilling .................................................. . . A & > % ~ ~ ~  

Resale Residence (Non-Design) ................................................... Retail Residence won-Design) 

Digital Loops) 

Based Feature .Iroublcr) 

W I b D e i t g n . ~ . . ~  .............................................................. Di 
L+N€Qfhef N&iS*-~-= ........................................... .Blynor*ie 
* Local lnt~rronnecfion Trunks. .......................................... Direct cumoa~sonF+, with Refall Trunks 

Combine DSL lake senices info a ?ingle disaggregation 

o Perfoimance standard for both ehliting disaggregaiuns arc 

identical (analog IS retail ADSL ierrice). 

AT&T has reponed only onc CLEC Cransa~fi~n for the UNE Line 

Splitting submeasure for at Icasl the last 12 monlhs, June O S  

through M a y 0 9  CunBininglhlsdliaggrcgationuill hareno 

impact on reponed rcsiilis. 

o 

* Remoie two Diagnostic disaggregmonr. UNE Other Design and UNE olher 

N o n ~ D e i i g n ~  \\'ilh no applicable retab1 analogs for these submeasures fora, 
least the lasf I?-monlh period. there IS no subslanine informalmn bang 

prorided. Discontinuing Ihe production orthese disaggregations nil1 havc no 

tmpacf on results and %,ill reduce the number ofiubmeaiurcr bang 

proccried. 

- Admmiiroli\e changc ioiclanfy 
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AT8T 
EXHIBIT B 

.... .- _ . -. ... ..... ................... 

Billing 'Itle'd ,he 
AC;LtUC 

. . . . . .  :)&... . .  . . . . . . . .  . . . . . . . . . . .  . . . . . .  _ _  ~ _ _ _  .- . . . . . . . . . .  
"*"W -tW"tBt." 

* Billing measurements for rendcnng bills 10 the C1.K do not measure 
performance that impacts rhe CLEC customers 

Ihere are current processes in place for dealkng w t h  m v u m  dlspvtes on a 
burinerr~lo-business basis. Procnrci are provided n'ithin the Billini: Section 
oflhe CLCC Handbook at hlrarJiclec.att.comlclecl. 

- 
I 

~~~~~ ~~ ~~ ~ ~ ~ ~ ~~~ 
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. .  lrdr of Il,C 

hlaarure . . .  

. . .. 
. .  

~ . . . . . . . . - _. 

AT8T 
EXHIBIT B 

Billing 

* 

* 
Eliminate adrninirimine requircmcnl 10 s8mplkf) plan 

Billing mcaiurcmenlr for rendenny brlli to the CLEC do not measure 
perfonnance that impacri the CLEC curlarncm 

There arc cumen! ~ I O C ~ S S ~ P  rn place for dealmg uiih mvoice disputes on a 
buiinnr-to-business basis Proceiirr are proiidcd w l h i n  Ihe Billing Srclion 
oflheCLEC Handbook a1 ~&ks.ptr.cpds&l. 

* 
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ATILT 
EXHIBIT B 

Billing 

._ ...... 
. . . .  . .  balionlle 

.. - _. 

Eliminate adminislnlive requirement to simplify plan 

Billing mcaiurcment~ far rendering bills to the CLEC do no1 measure 
performance that impacts the CLEC C U S I O ~ ~ R  

Therc arc c u m m  processes in place for dealing with invoice disputes on a 
business 10 burinerr basin. Pmces~es are provided w l h m  the Billing Section 
ofihe CLEC Handbwk at hna.: i lcle~~~1i.c~micleci.  

* 
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. . . . . . . .. 
ilk 01 the 
IW"K 

.- . . . .- .. . - .. . . 
~ ..- 

runk Group Performance 

. . .  . . ... - 
ro(w%J ( 'k"F 

.. . . .. . . . . . .... . . .. . . . . . . .. .. - 

ATBT 
EXHIBIT B 

rrunk Group 
Performance 

.. .. . . . . . - -_ . .. . -- . , , .  
. . . 

~ i . ~ ~ .  . 
.. 

.. . . . - - . . . . . 

* Measuling the percentage ofblocked calls caused by AT&T will provide the  
c o m d  method to repon AT&T's impact lo the end wer experience 

The AT&T Tmnk Planning and Engineling Gmup pcrformr a common 
Tmnk Group monitoling, planning, and analyrir forall trunk groups. 
Modification required for this measure will ensure alignment of treatment for 
theicacti\,itiei within this common resource 

The recommcndcd changes for this measure have been successhlly 
implemented within other AT&T regions 

This measure has been met for the last 12 months ofdala. from June 2008 Io 
May2009. 

* 

* 

- 

- frovide a realistic view ofthe source ofblocking to accurately measure 

customer ~ e m c e  provided by AT&T. 
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ATBT 
EXHIBIT B 

- 
SQM Seteon f 

. . . . . . . .  . . . . . . . . .  .. . . .  
. .  

:ofrtn.hlcasure 
. .  

. . .  . . . . .  - . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  -. ........... . . . . . . . . . . . . . . . .  

.... ......... I-._ . . .  -.. .. -. . .-___I_ . . .  

. .  i.'! ............ . .  
*:i. : . ; 

I 

. . . . .  
A C h n g e r  

. . .  ~~ 

4 * e , e k f ~ p g * t m "  - -- ~-.  ~. ~. SQM&dVgf&M~h-C . Nemrs . . . . . . . .  .. ........................................................... 

Change Management 

. .... - .. - - . .T bumak' 
. .  . .  

. ......... .- 

Eliminate melnc IO slmphfyplan. 

AT&T consislenlly pm'ider a high level ol.perlonnance. This regional 
meiliurc was made for the last I2  months: June 2005 Io May 2009. 

Measures a process chat does not have direct, significant impact an CLECs 

and end users. 

* 
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M " i t i n  

. . . . .  ... ..... . . . - . 
'mpw*m+m. . 

. .  . .  . .  
. '  

.,,. ~ . ........... . . . . . . . . . . .  

AT8T 
EXHIBIT B 

Clhange Management 

. . . . .  
!BflonBIC . . . .  

. . . . .  I.. . .  : . . .  . . . .  . .  . .~ . . . .  . .  

* 

* 

Eliminate memc tu simplify plan. 

AT&T consirfenfly pro\ides a high le\ el ofperfomance. 

Lou volume ~ only 3 change requests ruhmilred oierpaii 12 months, June 

2008 to May 2 m  wth prrhmancc ai 100% lor meeting rhe 9W0 

benchmark 

Measures a process that dues not h a i e  any dwecl. significant mpact on 

CLECr and end usern. 
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. . . . . . . . . . . . . . . .  

. .  . .  
. . .  . .  -. . . . . . . . . . . . . . . . . . . . . . . . .  

. B + S o u t ~ A u d f  and DIs~ute  Resolution Palicy 

audit 

B . l ~ ~ & % r ~ : . . . . " l ' y p r o v i d e r  CLECr with certa!a audit nghts as a part 9f their individual interconnection agreemen& 
I f R g a e s t e B a g b y  e!h$Public Service Commission, ~ ~ I & ~ ~ v u l l l  agree LO undergo m SQM-audit. -unlerr 
orhenrise arreed between AT&T and the Public Service Commission. t .The~a"di l~~ho~"ldb~ c~ocdu<tedby an iidependenr 
third p n y  auditor: The results ofaudits will be made available to al l  the panics subject Io proper safeguards to protect 
proprietary information, Audit will be conducted undrr-the following specifications: 

I. T h c c o r l ~ ~ ~ ~ ~ v ~ ~ ~ ~ * ~ l t h ~ ~ S E E M ~ ~ h ~ l l . h ~ b o m e b ~ B e H S m t t ~ ~ ~ & T ' ~  ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ 

2~ 

3. 

4 

These audits are infcnded to provide the basis for the PSCs and CLECs to determine that the SUM and F M h + & c A B I  
performance measuremen! data rem" nrocerr pmducc accurate data Ihat reflects each State's Order for performance 
meil*"remenll. 

Should an independent third party auditor be required, it shall be selected & R e l l S o u t w a n d J h e ~ P S C i  

BeMSouWJ&I andthe  PSC shalljoinlly determine the scape ofthe audit. 

The PSC may request input regarding sclation of the auditor and audit scope from inlererled panics. 

DirouIe ResoluIiun 

Nohlirhstandine any other nroviiion afthe Interconnection Acreernen1 between AT&T and each CI.EC. , f a  diroute ames  
r e a r d m  AT&T's oerformance or oblimtions oursuant to this Plan. AZ&T and the CLEC shall ne~otiate in rood faith for a 
periadofihmr(30)davs to resolrelhedisoute. l fat  theconclusionofthe30 davoenod.AT&TandtheCLECareunableio 
reach a resolution. then thedisouierhall be w l r c d  bythe  Cornmiss in  

ATBT 
EXHIBIT 8 

Appendix 

.. ~. . .. 
bluwldle 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

- Inselfed verbiage fmm SEEM Plan info SQh.1 10 prwidc for Dispute 
Kcsolution dcsctipiion 
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)SS Table 2: SQM Inttrfarc Availability for Maintenance & Repair 

)SS 1nterraeo % Arailabili@ 

BeHSeatk I\T&TTAFl ................................................................. x 

CLEC TAFl ....................................................................................... x 

CLEC ECTA' ................................................................................ x 

.WtILS eRepav:.. 

kzHSeaHrAT&T & CLEC 
CRlS ......................................................................................... x 

LMOS HOST .................................................................................... x 
LNP Galeuay .......................................................................... 1( 

MARCH ...................................................................................... x 

OSPCM ................................................................................... h 

PREDICTOR .............................................................................. x 

AT&T 
EXHIBIT B 

4ppendix 

-.-..-.I . . . . . . . . .  . . . .  
hllopali' 
. . . . .  

. .  . . . .  

Updale ofexpired "ole to reflect change of application lo replace ECTA 

AT&T i s  in  the pmcess ofimplemcnting a 22 state ELECTRONIC 
BONDING TROllBLE ADMINISTRATION (EBTA) OSS that wlt take 
wer the functionality of ECTA. Accessible Letters provided duing lhls 
process will advise on current st~tus. ECTA ii expected 10 rcmam availsblo 
until t"Qrr. 2010. F~curc application oreRepair has not been 
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~ R e e o \ w j + h m €  
~ l e & & d - d i & 4 a y ~ e f a  C-pW-Sewiee&&r 

I&€-- 
mens- 

.~ 

* 
* 
* - - 

P-7D WCDD]: Non-Coordinaled Cuslomer Conversions ~ Percenl Completed and Notified on Due Dale 
P-9 [PPT]: Percenl Provisioning Tmubler within " X  Days of Service Order Complerion 
P-1 I [SOA]: SeMce Order Accuracy 
P-13B [LOOS]: LNP-Percent Oul orservice c 60 Mmuler 

P-13D [LDT]: LNP-Disconnecl Timeliness (Non-Tngger) 
=44I&w4- 

. .  . 

111 sewice order activity that results from Service Requerrs generated by the C LEC and used in the calculalion o f a  rcpon will bc 
brnirhcd as  8 pan of the Supporting Data Files. Records for D, R, F, and M order types, as ivell as cancelled orders will be placed in the 
),her Suppolring Data File- Provisioning. 

8.  Raw Data (SDF) Records ~ M & R  

For Maintenance and Repair (M&R) Mefricr: 

iuppomngdafa IS provided farthe following metncs: 

-.... M&R-I [MRA]: Percent Missed Repair Appointments 

e.... M&R-3 [MAD]: Maintenance Average Duration 
*.... M & R ~ 4  [PRT]: Percent Repeat Cuitomerfmublei within 30 Days 
* ~ ~ . .  M&R-5 (OOS]: Out  ofSewice ( C O S )  > 24 Houn 

.... M&R-2 [CTRR]: Customer Trouble Repon Rate Net of Provirioninc Trouble and Reoral Reoons 

% I I  cu~tomcr submitted rcpons used in the calculation ora metric will be  fimirhed ai a pan ufrhe  Svpponing Data Files. Repons that 
tie excluded, canceled, or in emor, wil l  be  placed in the Other Supponing Data File - M&R. Spccitically not included are 
3elkSouthAI&T generated rickets such 8s employee, auto-detect. and iickctr associated with s c w i ~ e  order accli\,ity dirpafchcr. 

AT&T 
EXHIBIT B 

~ ~ _ _ _ . .  

- Refer to M&R-2 [CTRR] melric for ralionale. 

f Kationale for removed Billing melncs~, C-1 , and C-2 IS provlded on the 
indi\idual meIric entry 

Remove rrfercnce to PMAP to allow llcxibiliiy in rhcercnf ofplatform 
changes in the furur< ~ 
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AT&T 
EXHIBIT E 

9ppendix 

. ...... - ...... . . . .  
x i a l e ,  , .. I , 

. .  
. .  

. I  

- A T & T s  volunrarycomm~tmenis sei lbnh in  Appendtx F ofthe FCC's 
Memorandum Opinionand Order in Ihe A T g T  BellSouth Merg:er(WC 
Dockel No. 06-74). 

FCC "BOC Nandaminance Order'. enfrblirhcd ohligallon 10 fnck and repan 
to the FCC compliance with special access r n e t n c ~  on a qualterly basu (WC 
Docket 06.120 Seclion272 ( I ) ]  Sumel o f lheBOC Separate Aliilnnunand 
Relaled Requiremcntr). 

- 
* AT&T FCC repod provider monthly and Yearwudaie performance b y  slate 

by DSO, DS l~a>d DS3 seryice? forlhe follow?g measures: 

FOCT: Finn OrderConlirmaiion (FOC) Timeliness 

P l i M  Per%; ln~lallation Appointmenu Mci 

NITR: New Installalion Trouble Rcpo" Rate 

C I R R  Failure RsmI'lrouble Repon Raw 

MAD: 

0 

0 

0 

0 

0 Average Repair l n i e n a l  I Mcan ' rme to Reirorc 
~ ~~ ~~ ~ ~~ ~ ~ 

............... 



AT&T 
EXHIBIT B 
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AT&T 
EXHIBIT B 

4ppendix 

... . ...... 

. .  . . . .  * '  . ' . .  ..:.. 
% i O M I C  

. .  
- .. . .  
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