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Ruth Nettles 

From: Woods, Vickie [vfl979@att.com] 

Sent: 

To: Ftlings@psc state.fl.us 
Subject: 

Attachments: Document.pdf 

- - ~  ~~~ 

Monday, August 03,2009 231 PM 

000121 A-TP AT&T Florida's Proposed September 2009 Data Notification Report 

A. Vickie Woods 
Legal Secretary to E. Earl Edenfield, Jr.. Tracy W. Hatch, 

and Manuel A. Gurdian 
BellSouth Telecommunications, Inc. d/b/a AT&T Florida 

150 South Monroe, Rm. 400 
Tallahassee, FL 32301-1558 

.vfl979@att.com 
(305) 347-5560 

6. 
Local Exchange Telecommunications Companies. 

Docket No. 000121A-TP: In Re: Investigation into the Establishment of Operations Support Systems Permanent Incumbent 

C. BellSouth Telecommunications, Inc. 
on behalf of Tracy W. Hatch 

D. 
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at&t AT&T Flwlda 
1M Saum MOnme smct 
S"t* 490 
TalMbssec, FL 32301 

f: (850)  577.5508 

mawaawm 

August 3,2009 

Ann Cole, Commission Clerk 
Oftice of the Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Ebulevard 
Tallahassee, FL 32399-0850 

Re: Dock et No. 00012lA-TP 
In Re: Investigation into the establlshment of operations support 
systems permanent performance measures for Incumbent local 
exchange Telecommunications companies (BellSouth Track) 

Dear Ms. W e :  

Enclosed is BellSouth Telecommunications, Inc. d/b/a AT&T Florida's 
Proposed September 2009 Data Noticati i  Report. This report will be discussed at 
the next sct~eduled Industry conference call. 

Copies have been served to the parties shown on the attached Certificate of 
SerViCe. 

Sincerely, 

Tracy W. Hatch 

Endosures 

cc: All parties of record 
Jerry D. Hendrk 
Gregory R. Foilensbee 
E. Earl Edenfield, Jr. 
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Represents Time Wamer 
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Senior Counsel 
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cbeyond Communications, uc 
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320 Interstate North Parkway 
suite 30 
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PROPOSED SEPTEMBER 2009 DATA NOTIFICATION 

BellSouth Telecommunications, Inc., d/b/a AT&T Florida (“ATkT”) is consdering making the 
changes described in this document to generatc results for the September 2009 data month. 
Results for the September 2009 data month will bc posted as follows: 

Preliminary results October 20,2009 
Final results October 30,2009 

AT&T provides Data Notifications each month in compliance with the SQM Plan. The Plan 
specifies that when AT&T proposes making any changes to the methods by which performance 
data is calculated, it must provide written notice. The notice is provided on the first business day 
of the month before the data month in which the change will be made. The Plan also requires 
AT&T to provide notification iritis considering making changes to the method of calculating 
data for the following month. 

ENCORE Releases may affect monthly data flows from the source systems (e.g., LASR 
LESOG, etc.) that PMAP uses to calculate measurements. AT&T will make changes to PMAP to 
ensure that data continues to be correctly captured as ENCORE Releaqes are implemented. 

System releases may affect monthly data flows from the source systems that PMAP uses to 
calculatc measurements. AT&T will make changes to PMAP to ensure that data continues to be 
correctly captured as system changes are implemented. 

Ordering Measurements 

(1) AflectedMeusures: RI; all states except for Florida 
0-8 Reject Interval [RI] 

Descripfion ofchange: Currently, on the aggregate report AT&T includes the Local 
Interconnection Trunk volume in both the Nan-Mechanized and the Local 
Interconnection Trunk disaggregations for the Reject Interval. The 12-month rcport for 
this measure is correct. AT&T proposes to modify the code in accnrdancc with the 
business rules so that the Local Interconnection Trunk volume is only reported in that 
disaggregation for the Reject Interval. This proposed change was item number one on 
the filed Preliminay September 2009 Data Notification. (KQ9448) 

Impuct ofchange: For the May 2009 data-month in Florida, the CLEC metric for the 
Nan-Mechanized disaggregation would change from 95.65% to 98.51%. 
Due to the impact of this change, re-posting is not necessary. 

(2) Aflected Measures: RI, FOCC 
0-8 Reject Interval [RI] 
0-1 1 Firm Order Confirmation and Reject Response Completcness [FOCC] 
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Description of Chunge: Currently, the aggregate report includes AT&T owned company 
records within the CLEC data for the Reject Interval and Firm Order Confirmation and 
Reject Response Completeness measures. The 12-month reports for rhcse measures are 
correct. AT&T proposes to modi% the code to exclude the AT&T owned company 
records from the CLEC data for thc Reject Interval and Firm Order Confirmation and 
Reject Kcsponse Completeness measures. This proposed change was item number two 
on the filed Preliminary September 2009 Data Notification. (RQ9755) 

Impact of Change: 
-For the May 2009 data-month in Florida, thc CLEC metric for this change has no impact 
to reported metric results for RI. 
-For the May 2009 data-month in Florida, the CLEC metric for this change has no impact 
to reported metric results for the FOCC Fully-Mechanized disaggregation. 
-For the May 2009 data-month in Florida, the CLEC metric for this change has no impact 
to reported metric results for the FOCC Non-Mechanized disaggregation. 
-For the May 2009 data-month in Florida, the CLEC metric for this change has no impact 
to reported metric results for the FOCC Partially-Mechanized disaggregation. 
-For the May 2009 data-month in Florida, the CLEC metric for the FOCC Local 
Interconnection Trunk disaggregation would change from 99.08% to 99.05%. 
Due to the impact of this change, re-posting is not necessary. 

Provisionine Measurements 

(3) Affected Measures: CCI 
P-7 Coordinated Customer Conversions -Hot Cut Duration [CCI] 

Description of Change: Currently, AT&T coding logic only recognizes upper case 
lettering for the “Missed Function Code” inputted to identi@ CLEC caused delays. 
AT&T proposes to modify the code to recognize both upper and lower case lettering for 
the “Missed Function Code” to exclude those transactions from the reported CCI measure 
results. This proposed change was item number three on the filed Preliminary September 
2009 Data Notification. (RQ 10 1 5 5 )  

Zmpact of Change: For the March 2009 data month in Florida, the metric would change 
from 88.62% to 89.34%. Due to the impact of this change, re-posting is not necessary. 


