
CAPITAL CIRCLE OFFICE CENTER * 2540 SHIJMARD OAK BOULEVARD 
TALLAHASSEE, FLORIDA 32399-0850 

-M-E-M-0-R-A-N-D-U-M- 

DATE: August 4,2009 

TO: Ann Cole, Commission Clerk 

FROM: 

RE: 

Lisa S .  Harvey, Chief, Bureau of Per 

090000-OT - Request for Return of ocument Nos. 04594-09 and 
07353-09 

Confidential Document Nos. 04594-09 and 07353-09 contain Embarq Florida, Inc.'s 
responses to staffs inquiries concerning a complaint filed by Ms. Bernice (Nancy) Garcia. The 
complaint has been resolved. Therefore, the documents may be returned to Embarq Florida, Inc. 

cc: Brenda Merritt 
Adam Teitman 
Carl Vinson 
Victor Cordiano 


