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Ruth Nettles 

From: nicki.garcia@akerman.com 
Sent: 

To: Filings@psc.state.fl.us 

cc: 

-- 

Wednesday, August 05,2009 10:58 AM 

Adam Teitzman; douglas.c.nelson@sprint.com; vkaufman@kagmlaw.com; de.oroark@verizon.com; 
sberlin@nuvox.com; kip.edenfield@att.com; gene@penningtonlawfirm.com; dkonuch@fcta.com; 
tony.mastando@deltacom.com; kmudge@covad.com; gene.watkins@cbeyond.net; 
carolyn.ridley@twtelecom.com; Tracy Hatch; Jerry Hallenstein; Lisa HaNey; matthew.feil@akerman.com; 
Jerry.Watts@deltacom.com; Richard.Brown@accesspointinc.com; Bob.Buerrosse@xo.com; 
John.Ivanuska@xo.com; Kris.Shulman@xo.com; Kristie.lnce@twtelecom.com; MConquest@nuvox.com; 
Greg.Darnell@cbeyond.net; Jayna.Bell@cbeyond.net; Mhring@cavtel.com; Sharyl.Fowler@birch.com; 
Julie.Mendenhall@twtelecom.com; Nora.Torrez@twtelecom.com; Shelly.Pedersen@twtelecom,com; 
Bill.Atkinson@sprint.com 

Subject: Electronic Filing - Docket No. 000121A 

Attachments: 200908051 01934419.pdf 

Attached is an electronic filing for the docket referenced above. If you have any questions, please contact 
either Matt Feil or Nicki Garcia at the numbers below. Thank you. 

Person Responsible for Filing: 

Matthew J. Feil 
Akerman Senterfitt 
106 East College Avenue, Suite 1200 
Tallahassee, FL 32301 

matt.feil@akerman.com 
(850) 425-1614 

Docket No. and Name: 

Docket 000121 A -- Investigation into the establishment of operations support systems permanent performance measures 
for incumbent local exchange telecommunications companies. (AT&T FLORIDA TRACK) 

Filed on Behalf o f  -Bettaecxn i G md-Pd&h 
vujp id  67) 

, n .  CQrfKPsb 4 c  
Total Number of Pages: 11 m* 
Description of Documents: Corrected pages which replace the erroneous pages in the July 10, 
2009 filing. 

Nicki Garcia 
Ofice of: 
Lila A. Jaber 
Maffhew Feil 

Akerman Senterfitt 
106 East College Avenue, Suite 1200 
Tallahassee, FL 32301 
(850) 425-1677 
Nicki.Garcia@Akerman.com 

8/5/2009 
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www.akerman.com 

CONFlDENTlALlTY NOTE: The information contained in this tran~mission may be privileged and confidential information, and i s  intended only for the use ofthe individual or entity 
named above. I f  the reader of lhie message i s  not the intended recipient, you are hereby notified that any dissemination, distribution or copying ofthis communication is striclly prohibited. I f  
you have received this transmission in error, please immediately reply to the sender that you have received this communication in error and [hen delete it. Thank you. 

CIRCULAR 230 NOTICE: To comply with US. Treasury Depamnent and IRS regulations, we are required to advise you that, unless expressly stated otherwise, any U.S. federal tax advice 
contained in lhir transmiltal, is not intended or wntten to be used, and cannm be used, by any person for the purpose of(i) avoiding penalties under the US. Internal Revenue Code, or ( i i )  
promoling, marketing or recommending to another pany any lransaction or matter addressed in this e-mail or attachment. 

8/5/2009 
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August 5,2009 

Ms. An0 Cole 
Commission Clerk 
Florida Public Senrice Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 

Re: Docket 000121A -- Investigation into the establishment of operations support 
systcms permanent performance measures for incumbent local exchange 
telecommtlnicafions companies. (AT&T FLORIDA TRACK) 

Dear Ms. Cole: 

As I noted during the conference call with parties and staff on July 29, CompSouth identified a 
f w  errors in the rediined plan it filed with the Cornmission on July 10. Please find attached 
corrected pages which replace the erroneous pages m the July 10 filing. 

The corrections affxt the following parts of the SQM plan: P-9, MR-1, MK-2, M 
CM-5 and Appendix G. For the P-9, MR-I, MR-2, MR-3, and MR-4 metrics, the errat consisted 
of an inadvertent strike-through of the UNE Digital Loop > DS-I disaggregation category. For 
CM-5, the error consisted of a suike-through of LENS, TAG and ETCA in the disaggregation 
list For Appendix G, the error consisted of the elimination of formulae in Sections A and B. 
We bclieve the error WBS caused when a formatting tag on the Word 2007 version of the 
document improperly translated when the document was converted to Word 2002. We apologize 
for the inconvenience and believe all of these errors are cued with this filing. 



Ms. A m  Cole 
August 5,2009 
Page 2 

If you have any questions, please contactme at 850-425-1614. 

Sincerely, 

Matthew Feil 
Enclosures 



CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that a true and correct copy of the foregoing has been furnished 
by US. mail or electronically to the following parties of record this 5'h day of August, 
2009: 

Adam Teitzman 
Division of Legal Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
ateitrma@psc.state.fl. us 

Douglas Nelson 
sprint Nextel 
233 Peachtree Street, NE 
Suite 2200 
Atlanta, GA 30303 
douglas.c.neIson@sprint.com 

Vicki Gordon Kaufman 
Keefe Anchors Gordon & Moyle P.A. 
The Perkins House 
118 North Gadsden Street 
Tallahassee, FL 32301 
vkauhnan@kagmlaw.com 

Dulaney O'Roark 111 
Vice President & General Counsel 
Southeast Region 
Verhon 
5055 North Point Parkway 
Alpharetta, GA 30022 
de.oroark@verizon.com 

Susan J. Berlin 
NuVox Communications 
Two North Main Street 
Greenville, SC 29601 
sberlin@nuvox.com 

E. Earl Edenfield, Jr. 
Robert Culpepper 
c/o Gregory Follensbee 
AT&TIAT&T Florida 
150 South Monroe Street, Ste 400 
Tallahassee, FL 32301 
kip.edenfield@att.com 

Howard E. (Gene) Adams 
Pennington, Moore, Wilkinson, Bell & 
Dunbar, P.A. 
PO Box 10035 
Tallahassee, FL 32302 
genwpenning tonlawfirm.com 

David Konuch 
Senior Counsel 

246 East 6'h Avenue 
Tallahassee, FL 32303 
dkonuch@fcta.com 

D. Anthony Mastando 
Vice President-Regulatory Affairs 
DeltaCom 
7037 Old Madison Pike, Ste 400 
Huntsville, AL 35806 
tony.mastando@deltacorn.com 

latory Law & Technology 
a Cable Telecommunications Assc 

Ms. Katherine K. Mudge 
Covad Communications Company 
7000 N. MoPac Expressway, 2nd Floor 
Austin, TX 78731 
kmudge@covad.com 



Charles E. (Gene) Watkins 
Cbeyond Communications, LLC 
320 Interstate North Parkway 
Suite 30 
Atlanta, GA 30339 
gene.watkins@cbeyond.net 

Carolyn Ridley 
Time Warner 
555 Church Street, Ste 2300 
Nashville, TN 37219 
carolyn.ridley@twteIecom.com 

Akerman Senterfii 
106 East College Avenue, Suite 1200 
Tallahassee, FL 32301 

mait.feil@akenan,corn 
(850) 224-9634 



EXHlBiT A 
Docket No. MM121 A-TP 

Florida Pertormancs Meirics Provlsioning 

P-9 [PPlJ: Percent Provisioning Troubles within "X" Days of Service Order 
Completion 

Definition 

&yJ of m c e  orda camplemn 

Exclusions 

llw rrpon -- thc qwltry and -cy oPthepmmmdq p'occm by uldrtms thc p"nW ofmrvbia m u r e d  .vlUna "X" 

Business Rules 



EXHlBlT A 
Dockst No. 000121A-TP 

Maintenance &Repair Flonda Perlormance Metdcs 

Section 4: Maintenance & Repair 



EXHIBIT A - .I 
Docket NO. 000121 A-TP 

Maintenance a Repair Florida Periorrnance MetriCS 



EXHIBITA 
Dockel No. 000121A-TP 

Maintenance 8 Repair 

.,. 

Florida Perfonance Metries 

M&R-3 [MAD]: Maintenance Average Duration 
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(9 BELLSOUTH" 
Florida Performance Motrics 

EXHIBIT A 
Docket No 000121A-TP 

Appendix G S Q M  Equity Damrmination 


