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Ruth Nettles

From: nicki.garcia@akerman.com

Sent; Wednesday, August 05, 2009 10:58 AM

To: Filings@psc.state.fl.us

Cc: Adam Teitzman; douglas.c.nelson@sprint.com; vkaufman@kagmlaw.com; de.oroark@verizon.com;

sberlin@nuvox.com, kip.edenfield@att.com; gene@penningtonlawfirm.com; dkenuch@fcta.com;

tony. mastando@deltacom.com; kmudge@covad.com; gene.watkins@cbeyond.net;
carolyn.ridley@twtelecom.com; Tracy Hatch; Jerry Hallenstein; Lisa Harvey; matthew feil@akerman.com;
Jerry Watts@deltacom.com; Richard .Brown@accesspuointinc.com; Bob.Buerrosse@xo.com;
John.lvanuska@xo.com; Kris.Shulman@xo.com; Kristie.Ince@twtelecom.com; MConquest@nuvox.com;
Greg.Darneli@cbeyond.net; Jayna.Bell@cbheyond.net; Mhring@cavtel.com; Sharyl.Fowler@birch.com;
Julie.Mendenhall@twtelecom.com; Nora. Torrez@twtelecorn.com; Shelly.Pedersen@twtelecom.com;

Bill. Atkinson@sprint.com

Subject: Electronic Filing - Docket No. 000121A
Attachments: 20090805101934419.pdf

Attached is an electronic filing for the docket referenced above. If you have any questions, please contact
either Matt Feil or Nicki Garcia at the numbers below. Thank you.

Person Responsible for Filing:

Matthew J. Feil

Akerman Senterfitt

106 East College Avenue, Suite 1200
Tallahassee, FL 32301

(850) 425-1614
matt.feil@akerman.com

Docket No. and Name:

Docket 000121 A -- Investigation into the establishment of operations support systems permanent performance measures
for incumbent local exchange telecommunications companies. (AT&T FLORIDA TRACK) b
Vv*p&d.ﬂ)

Filed on Behalf of: -BettaComIncamd-Nuvex CO/hpSo Uq[(_, (Gahont
Total Number of Pages: 11 N/h\

Description of Documents: Corrected pages which replace the erroneous pages in the July 10,
2009 filing.

Nicki Garcia

Office of;
Lila A. Jaber
Matthew Feil

Akerman Senterfitt

106 East College Avenue, Suite 1200

Tallahassee, FL 32301

(850) 425-1677 AT LT MO AT
Nicki.Garcia@Akerman.com DCCUMENT WUMEER-UATY

C804L ) Aus-58
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CONFIDENTIALITY NOTE: The information contained in this transmission may be privileged and confidential information, and is intended only for the use of the individual or entity
named above. If the reader of this message is not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is stsictly prohibited. If
you have received this transmission in error, please immediately reply to the sender that you have received this communication in error and then delete it. Thank you.

CIRCULAR 230 NOTICE: To comply with U.S. Treasury Department and IRS regulations, we are required to advise you that, unless expressly stated otherwise, any U.S. federal tax advice

contained in this transmittal, is not intended or written to be used, and cannot be used, by any person for the purpose of (i) avoiding penalties under the U.S. Internal Revenue Code, or (ii)
promoting, marketing or recommending to another party any transaction or matter addressed in this e-mail or attachment.
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ATTORNEYS AT LAW

Dallas Suite 1200

Denver 106 East College Avenue
Fon Lauderdate Tallahassee, FL 32301
Jacksonville
Los Angeles
Madison 850 224 9634 ref.  B50 2220103 fax
Miami

Mew York

Orlando

Tallahassee.

Tampa

Tysons Comer

Washingion, DC

‘West Palm Beach

www.akerman, com

August 5, 2009

Ms. Ann Cole

Commission Clerk

Florida Public S8ervice Commission
2540 Shumard Oak Boulevard
Tallahassee, FL. 32399

Re:  Docket 000121A - Investigation into the establishment of operations support
systems permanént performance measures for incumbent local exchange
telecommunications companies. (AT&T FLORIDA TRACK)

Dear Ms. Cole:

As ] noted dunng the conference call with parties and staff on July 29, CompSouth identified a
few errors in the redlined plan it filed with the Commission on July 10. Please find attached
corrected pages which replace the erroneous pages inthe July 10 filing.

The cortrections affect the following parts of the SQM plan: P-9, MR-1, MR-2, MR-3, MR-4,
CM-5 and Appendix G. For the P-9, MR-1, MR-2, MR-3, and MR-4 metrics, the error consisted
of an inadvertent strike-through of the UNE Digital Loop > DS-1 disaggregation category. For
CM-5, the error consisted of a strike-through of LENS, TAG and ETCA in the disaggregation
list. For Appendix G, the error consisted of the elimination of formulae in Sections A and B.
We believe the error was caused when a formatting tag on the Word 2007 version of the
document improperly translated when the document was converted to Word 2002. We apologize
‘for the inconvenience and believe all of these errors are cured with this filing,
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Ms. Ann Cole
August 5, 2009
Page 2

If you have any questions, please contact me at 850-425-1614.

Sincerely,

Matthew Feil
Enclosures



CERTIFICATE OF SERVICE

| HEREBY CERTIFY that a true and correct copy of the foregoing has been furnished
by U.S. mail or electronically to the following parties of record this 5™ day of August,

2009:

Adam Teitzman

Division of Legal Services

- Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Fi. 32399
ateitzma@psc.state fl.us

| E. Earl Edenfield, Jr.

Robert Culpepper

clo Gregory Follensbee
AT&T/ATAT Florida

150 South Monroe Street, Ste 400
Tallahassee, FL 32301
kip.edenfield@att.com

Douglas Nelson

Sprint Nextel

233 Peachtree Street, NE
Suite 2200

Atlanta, GA 30303
dougias.c.nelson@sprint.com

Howard E. (Gene) Adams
Pennington, Moore, Wilkinson, Bell &
Dunbar, P.A.

PO Box 10095

Tallahassee, FL 32302
gene@penningtonlawfirm.com

Vicki Gordon Kaufman

The Perkins House

Keefe Anchors Gordon & Moyle P.A,

David Konuch
Senior Counsel
Regulatory Law & Technology

Vice President & Gensral Counsel
Southeast Region

Verizon

5055 North Point Parkway
Alpharetta, GA 30022
de.oroark@verizon.com

118 North Gadsden Street Florida Cable Telecommunications Assoc.

Tallahassee, FL 32301 246 East 6" Avenue

vkaufman@kagmilaw.com Tallahassee, FL 32303
dkonuch@fcta.com

Dulaney O'Roark 1l D. Anthony Mastando

Vice President-Regulatory Affairs
DeltaCom

7037 Old Madison Pike, Ste 400
Huntsville, AL 35806
tony.mastando@deltacom.com

Susah J. Berlin

NuVox Communications
- Two North Main Street
Greenville, SC 29601
sberlin@nuvox.com

Ms. Katherine K. Mudge
Covad Communications Company

7000 N. MoPac Expressway, 2™ Floor
Austin, TX 78731
kmudge@covad.com




Charles E. (Gene) Watkins
Cbeyond Communications, LLC
320 Interstate North Parkway
Suite 30 _

Atlanta, GA 30339
gene.watkins@cbeyond.net

Carolyn Ridley

Time Warner

555 Church Street, Ste 2300

Nashville, TN 37219
carolyn.ridley@twtelecormn.com

Matthéw J. Feil v
Akerman Senterfitt -

106 East College Avenue, Suite 1200
Tallahassee, FL 32301

(850) 224-9634

matt feil@akerman.com



EXHIBIT A
Docket No. GOI21A-TP
Florida Performance Metrics Provisioning

P-g [PPT]: Percent Provisioning Troubles within “X” Days of Service Order
Completion

Definition

This report ihe quality and y of the-provisioning process by caloalating ihe percentage of, trowbler received within “X™

days of service order complefion.

Exclusions

«  Canceled Service Urders } } o
»  Onter activities of BéllSouth or the CLEC associated with intemal gr atministrative s of Tocal sevviced (Record Grders, Test
Orders, #ic., which may be rdér types C. N, R,orT)
Digsonnect Orders o )
Trouhle reports caused and closed out to Costomer Provided Equipment {CPE) or CLEC Equipmient
Listing Ordets
Troubles cutside of BellSouth's contral
A Gt oy dansiaged cable, cnised by ether thas BeliScuth empldyees or confmctors
Troubles canged by vandalism/thefl, moforaccidents or petroleutn/ohemies] accidents caused by parties other thian BellSouth

L

Business Rules

The first trouble report received after the completion.of a scsvice orderia counted in this:racasnre: When the completed service order is
matched io 2 trouble report, i is uniquely connied ons time-in e numemtor. Candtdaﬁmmtdeﬁhﬁedh?wcimgﬂmpﬂmremumd
for all conpleted servics arders and then searching for all trouble reports received within 5 days (POTS Non-Designed services) ox 4 days
{Designed services) of thie services order completion date:

Calculation
Pereant Proviioning Froubles within X" Duys of Service Order Completion = (3 /5) X100

+ a=Tofal completed onders receiving 2 trouble report within “X™ days of the service ondez(s) completion
* b~ All service orders-complieted in the previeus reporting period

18P0 BOIAIBG 10 S4B X, Liuim "selandu-ﬁumémoaa waoiad {iddlé-d

Report Structure
» CLEC Specific
¢ CLEC Aggregiie.
* BellSouth Agpregate
*  Dispaich Non-Dispatch (except tranks)
» QGeographic Scope
- Stare
SQOM Disaggregation - Analgg/Benchmark
SQM Leval of Disaggregation SQMISEEM Analog/Benchmark
» Resale Residence (Non: Duigna Berpecs Retail Residence (Non-Desipn)
Resule Business (Non-Demgn) —— : Retail Business (Non-Design)
+  Resilé Design res . 1:ooie Rl Diésigne
= LNP {Sundalosie) 3 : ‘Retail Residence and Bisiness (POTS)
+ UNE Analog Loop {Design).... ) Retail Residerice, Business and Deégign (Dispateh) (Excloding
Digital Loops) .
v UNE Anatog Loop (Nos-Design) .. Retadl Reaidence and Brsiness - POTS (Excluding Switch
Based Orders)
+ TUNE Analog Loop with LNP Design ... Retail Residence; Business and Dosign (Dispatch) {(Excluding
Digital Enops)
¢ UNE Analog Loop with TNP NOBDEEE . veer.resaersswss s . RS Besitence and Business - POTS (Bxohuding Switch
Based Crdeis)
= UNE Digital Loop >=-D%1 : Retail Digital Loop->= D51
{TL198438;1}Version 5.01 5 EffaciiveDate: Aprilie, 2008
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EXHIBIT A
Dockst No. 000121A-TP

Filorida Performance Metrics Maintenance & Repair

Section 4: Maintenance & Repair

Definition
This report 1 s the percentage of customer troubls reports closed in the eurvent reporting period and notcleared by the cormmitied
date and time,
Exclusions
+  Trouble tickets canceled st the CLEC toquest
= BeliSonth trouble reports associabed with intemal o administistive service
»  Customer Provided Equipment (CPE} or CLEC Equipmént Troubles
+ Tnfonnatfienal Tickuts

Troubles catside-of BeliSouth’s control
A tut or damaged cabile; eausod by other than BeliSomb employees or contractory. )
Troubles caused hy vandalism/eft, motor accidents:-or petrolesmn/chemical accidents caused by parties: other than BellSouth

Busihess Rules

The negotiuted ormmiitment dite and fime i establistiod whisn the tipaiF report is received. ‘This cleared true is the date end time BeliSoath
Ppersormel clear thé trouble and dloes the custrnes: teonhle veport ii-their workstation, T this isafter the: taminitrment Hrre, the tepoitis
flagged as & “misséd commitraent” of & “missed repair appainement’, 1Eno actéss pocuis afist the cormthilsient e, the report is flagged a
migsed appointthent.

Calculation

Percentage of Misaed Repair Appointments= (a-/b) X 100

* &= Countof customer troubles ot cleied by the guoted eommiitmant diité sind time
* b= Tohlcastamer touble vepoits.closed in-the reporting period.

Report Structurs
= Dispatelv/Non-Digpatch
*  CLEC Specific
* CLEC Aggregate
* BelSouth Agpregate
* Geographic Scope
- State
SOM Disaggregation - Analog/Benchmark
SGM Lavet of Disaggregation SOMSEEM Analog/Benchmark
* Resale Residence (Nous-Deésign} ... Retail Residence (Nen-Design}
+  Regale Business (Non-Degign) Ratail Business (Noo-Daesign)
*  Resale Design ... . Retail Design
»  UNE Analog. Lnop (Dmgn) Rﬁail Resid Business and Design (Dispatch} (Exchading
Digml l.oopi)
» UNE Anatog Loop fNon-Desipn) Retiil Redidence snd Business - POTS (Exciuding Switch
Based Feature Tivubles)
* UNE Digtal Loop >= DS1..... s Retafl Digital Loop >= DS1
» TUNEFELs... Rctaﬂ DSDS3
o UNEXDSL(HDSJ.,&DSL aadUCL) o
*  UNEISDNUDC/ADSL
¢ UNELine Splitting,
¢ “UNE Other Design ...
{TL 1994364 Version 5.01 EffectivelDate: April19, 2008
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EXHIBIT A
Docket No. 000121A-TP
Florida Performance Metrics

Maintenance & Repair

M&R-2 [CTRR]: Customer Trouble Report Rate
Definition
This report measures the percentage of customer troubles closed within g calendar morith.

Exclusions

LRI S B

»

Trouble tickets canceled a1 the CLEC requesk

BeliSouth frouble reports/lines associatert wilh intermnal er adniinistrative service
Customer Provided Equipment {CPE) or CLEC Equipment Troubles

Informationial Tickets
Troubles qutside of BellSouth's.control

A cut or damsged cable, cansed by other than BallSouth employees ot contractors
Troubles caused by vandatisin/theft, inotor acdidenss or petraletrn/chensical azcidents cavsed by partics other- than BeliSauth

Business Rules
Custotiver Trouble Report Rate contains el closed customer andior CLEC, direct reports, itchiding repest repis, divided by the toial
“purnbier of service™ lines.

Calculation

Customer Trouble Report Rate = {2 /) X 100
2= Count of initial and repeated customer trouble reporis olosed in ihe-current reporting pericd.

b= Number of lines in service st end of the reporting period

Report Structure
*  Dispatch/Non:Dispatch
*  CLEC Specific
« CLEC Aggregite
*  BellSouth. Aggregate
*  Geographic Scope
- Staty
SaM Disaggregation - Analog/Benchmark
SOM Lavet of Disaggrégation SOMSEEM Ardlog/Banchraark
+  Resale Residence (Non-Design) Retail Residence (Non-Desipn)
* Resale Business (Non- Desxgn) Retsil Bosiness (Non-Design}
* Resale Design «.. Retail Design
*  UNE Analog Loop {Du&gn) mkmdmce, Biminess and Design (Dispatch} Exchuding
Loops)
» UNE Anatog Loop (Non-Design) Raisit ResiBerice andd Buginess - POTS (Bxcluding Switéh
_ Based Festure Troubles)
+ UNE Digital Loop == DSI Rewil Digital Loop>= DSt
*+ UNEFELs.. ... Retail DSI/DR3
« UNExDSL (HDSL, ADSL and UC‘L) - ADSL Provided:to Retail
«  UNBISDN/UDC/DSL .. ..Retaif INDN — BRI
* UNE Lins Splitting...........coove. ADSE, Provided to Reiil
* UNE Other Désign .... DEgH0EC
* UNE Other Non-Design Diagnostic
o Local Inter ion Trunks Parity-with Retail Tronkes
(TL1da4z6;1}Version 5.00 49 EffectivabData: Apri19, 2008
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EXHIBITA
Docket No. 000121A-TP
Florida Performance Metries Maintenance 8 Repair

e

M&R-3 [MAD]: Maintenance Average Duration
Definition
"This repors measures the average duration of customer troubley closed dutig the reporting period.

Exciusions

Trouble tickets cancefed atthe CLEC request ]
BellSouth koubie reports iated with intermal or admintsirative service
Customer Pravided Bquipreent (CPE) or CLEC Equipment Troubles
Informational Tickets
Troubles outgids of BellSouth’s control
A cut or damaged cable, cassed by other than BeliSouth emplioyeas or contrectors
‘Froubles caysad by vandatism/tieft, motor-sccidents ‘or petrblsurn/chenmical accidents cavaed by parties other than BellSouth

Business Rules

The'duration stirté on the daite dnd fifie of réceipt of'a repaiv requesk and siops tin-the date and tinite tha sbrvieads vestorsil (when tie.

techmictan completés thi trovhie ticket oni hisher CAT or-work gystems).

? tickeis-adminigtored through WEA, {CLECs and BeliSonth), durationsdo not include No Access, Delayed Maintenance and Referred
me.

Calculation

Maintenanée Durstion = (& - b)

» a= Date and time of service restoration

2 ‘b= Date and e customer troubls tickel was opened
Average Malntenance Duyation < {&./ &)

» o= Total of all maintenance drations in the meporting period

+ &= "Taial cloged customer wroubles in the reporting peried

Raport Structure

CLEC Aggregate

BellSouth Aggregate

Geogtaphie Scepe
State.

L]
-
-
-
-

SQM Disaggregation - Analog/Benchmark

SOM Lavel of Disaggregation SOMISEEM Analog/Benchmark:
+  Kesate Residerice {(Non-Design) Retail Residence (Non-Design)
*  Resale Business (Non-Design) Rethil Business (Nan-Deaign)
* DNE Arsislog Loop {Désign). . p— 7 1] R_emdm Buginess and Design {Dispatch) (Bxchiding
_ Digital Loops
*  UNE Analog Loop (Non-DESIZNY. .o mnmrincasssssessmsunsosurreecens e REERL Rmdence and Business - POTS (Exclnding Switch
Bpsed Feature Troubles)
* UNEDigital Loop >=DS!1, et st as et Rt Digital Loop > Difit
= UNEBELs et emierns oo niersiensieene RO DS LSS
+ UNExDSL{HDSL, ADSLand UELY oecivieiemsriimiesimss ADSL Provided to Roiail

TTL 1904361 Versian B.07 i T ERediveDate: Apiig, 2008
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EXHIBIT A ]
Docket No. 00G121A-TP
Fiorida Performance Metrics Maintenance & Repair

M&R-4 [PRT]: Percent Repeat Customer Troubles within 30 Calendar Days
Definition

This report measures the parceniage of customer trouble reports received within 30 calendar days of 2 previous togble repont.
Exclusions

Trouble fickets-canceled at the CLEC request
BelfSouth trouble. reponts agaciiated with intemal or administrative service
Customer Provided Eguipment (CPE} or CLEC Equipment Troubles
Informational Tickets
Troubles outiids of BeliSoiths control
Acul 6t damaged cable, caised by other thin BellSouth employets:or contraciors
Troublss causad by vandalismahest, motor sccidents or peroleum/thenical aceidents caused by partics other than BellSonth

Business Rules

Customer troubli-reports considered for this are those on the same linefeiveuit, received within 36 cafendar days of an original
cusioner trovbleteport. Canididalke for this mmmmm:nedbymuﬂwﬁ:e‘dmm mmlms«m‘cknddaw
&mnWFA ofﬁmﬁmhonbie.andﬁw ‘received date’ oF the neat frouble. Shate thy oW ¥ - h

Calcufa’l!on

Percent Ropent Custontr Tronbles within 36 Calendar Days=(a/ b) X 100
* 3 =Caintof repeat oustotiér trouble veports, within acontinuous 30 calendar day period
» b= Total custonier trouble nepcrts cleared or closcd in-the reporting period

Repost Structure
+  DispatchiNon-Dispatch
» CLEC Specific
« CLEC Aguregaie
«  BeliSouth Aggregate
*  Geogmphic Ssups
State
SQOM Disaggregation - Analog/Benchmark
SQM Level of Disaggregation SCRWSEEM Anaiog/Benchinark:
*  Resale Resldence (Non-Design)....... Retail Residence (Non-Design)
+ TRessle Business (Non-Design) SAPUURC—— 11 - T Y Y
= Resnle DORIEN .. e isnsssiremnes s scema ana e senasncrans: . Retil Design
*»  UNE Asalog Loop (Des;gn) ’ Rt;tgikatden% Businsiss and Dégign (Dispatch) (Excluding
o ] Loopa) e
*  UNE Analog Loop (Nom-Design).. i eeeeeremsersneasiesne Ratail Residencs and Basivess - POTS {Excluding Switch
_ o Basod Peature Troubles)
*  UNE Diginl Loop >=DS1... e sonossrsns oo Ritt81T Digital Lop = 081
® UNE BELS.cioioniivimiinminionsbonsisbosisrersosesen y .. Retail DSI/DS3
v+ UNEXDSL (HDSL, ADSL :md UCL) ................................. ..ADISL Provided to Retail
¢ UNE ISDNAIDCADSL . — o Retail ISDN-BRY
* UNE Line Spliting..... ADSL, Provided 1 Retail
* UNE Dfher Design ........ Disgnoytic
+  UNE DtherNon:Design....... Diggrivstic ]
+  Local Interconnetion Trunks... ceersrssirtons sennnencne PARTRY WA Ritii] Trumles

{TL199436:1 Version 5.01 53 ’ ’ ’ " EffestiveDate: Aprits, 2008
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EXHIBIT A
Packst No. 000121A-TP
Change Management

Florida Performance Metrics

CM-5 [ION]: Notification of CLEC Intertace Outages

Dafinition

This report measures the time it takes BeliSiouth to notify the CLECs of an intérface outage as defined by the Change Control Process
{CCP} documentation.

Exclusions

Nona

Buginess Rules

BellSouth has 15 minutes to nofify the CLECs via email, once the Help Desk bas verified the existence of an outage. An ontage js veritied
to exist when o or mere of the following conditions osour:

1. BeflSouth ¢an duplicate & CLEC reported sysiem ey,

2. BeliSouth finds an ervor miesssge within fhe ¢mor log that identically matches & CLEC reported system outage.
3. 'When thres or more CLECs report theidentical type ofoutage.

4, BellSouth detocts & problem due io ik loss of Ranctionality for users of & systeh.

The 15-minite interval bogins oneeia CLEC reposted cutage or.a BeiiSouth detectod outage tins lasted for 20 minutes and has boen
verified, 1fthe aulage is not verified within 20 mrinutes, the Interval begins at the-point of verifieation,
Caleulation
Netifieation of CLEC Interfice Outages ={a /b) X 10

*+  a=Rumber of interface outages where CLECs are:notified within 15 minotes

* b=Total number ofinterface ontages
Raport Structire

«  CLEC Aggregate

= Geographic Scope

Region

SQM Disaggregation - Analag/Benchmark

SQM Levet of Disaggregation SOM Analog/Benchimark
*  Byinterface type for all fnterfaces accossed by CLEC ............97% <= 15 Minutes
Interface Appiicable to
LENS.., T CLEC
TAG evenensrivenners GLEC
BCTA oo ... CLEC
TAR S CLEG/BefiSouth
LASR . L
XM . CLEL
N - . CLEC
ERLAGESS ; £ i
LEX £LEC
VTR CLEC
SEEM Measure
SEEM Tier | Tier N
B &
TLIBg4aE TV arsion 5,07 &0 EftechveDate: Apritg, 2008
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@ BELLSOUTH®

Florida Performance Motrics

EXHIBIT A
Docket No. 000121A-TP

Appendix G: SGM Equity Determination

Appendix G: SQM Equity Determination

This document deseribes the approach wilized in the desermination of Equity for meni, proportion, and rute measuzes within the BellScuth

Single Report Structure (SRS, The statistical comparison of B3Y perfonmance dats 1o CLEC performance data is based upon (e
“Modificd 2 methedology.

A. Standard Error (S}

The Standard Error must becaleulated for use a3 the denominator in the formita for the Z-Score, Thie appropriate ¢slonlation of Standiid

Eyror is dependem on the measure type as shown below:

MEAN: 1 T
&= S”)e\‘y_\';l' Il e caanas
Moy Mg

PROPORTION: T : :
$= \/f’m‘(l - fa!ﬁ*’f’{n “'”““"_)

P J
I

g Mo
g+ number of obssreatians for BeliSooth ineurvent time: perid
gy e = number of observations. for CLECs in urrdnt time period

StBevgye estimiated standard doviation of BeilSouih performance exloulited using cuctent time period's data,
Buyy= estimated BellSouth performance proportion calcilated using current time periad’s data.

Fm-,. = estimated BellSouth performance rate cabsulniod xising etrrent time peripd’s data. -

B. Z-5core (Z)
Chice the Standard Erros has boon calewkaied, the ZoSéore is then caloulated using the formila below,

5 - BST?-CLEC*
e

BET* = estimated BeliSouth mean (_.:\'H sur )» proportion { ﬁm’r Y oor rase{“ﬁw. } eatoulated using the custent tiine period’s data,

8
ves . | Z<=1845

Exeeption 1 A Z-S¢ore value canito: be detetmitied i(a Standard Error vatue i3 0 In thal case. Equity @ detspmined viisg thie “Dumx Comparison™

criteniu shown i ilie fable belov

Exceplion T Messires OSS-] (AR, 0-12{OAAT), B-1 [BIAL B2 [BIT), and M & R-6 {MAAY] also dse the “Diteo, Canyperienr™ eriterio,

tter Parioriance

CLEC

CLEG Measure <= BST Mesasure

Measurg == BST Measure

CLEC Measure < BST Measure CLEC Measure > BST Measure

Version 5.01 Y8 ' Effaciivelyate: Api1g, 2008
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