
CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD 
TALLAHASSEE, FLORIDA 32399-0850 

-M-E-M-O-R- A-N-D-U-M- 

DATE: August 12,2009 

FROM: 

TO: 

RE: 

Ann Cole, Commiss' 

Avy Crawford, k+f! Regu a ory Analyst 11, Division of Economic Regulation 

Docket No. 090170-WU - Application for staff-assisted rate case in Lee County by 
Mobile Manor Water Company, Inc. 

Clerk - PSC, Office of Commission Clerk 

The attached documents were sent to the Division of Economic Regulation. Please incorporate 
the attached response letter into the docket file. 



3: Associa" 
Benson's, Inc. 

MOBILE MANOR WATER C O M P M ,  INC. 
C/O BENSON'S, INC. 

July 31, 2009 

Ms. Avy Crawford 
Accounting Analyst 
Division of Economic Regulation 
Capital Circle Office Center 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

Re: Docket No.: 090170-WU 
Company Name: Mobile Manor Water Company, Inc. 
Company Code: WU167 
Audit Purpose: Alb; Staff Assisted Rate Case 
Audit Control No: 09-131-1-1 

Dear Ms. Crawford, 

We are in receipt of the final Audit Report for the Utility stated above and this is our 
official response also sent to the Office of the Commission Clerk. 

Audit Finding #I: Please explain the need for a cost study to establish a rate base as of 
December 31, 2008 and what this will entail. This utility is operating in the deficit and 
has very limited funds available, other than what the community loans to the utility in 
order to continue to operate. 

Audit Finding #2: The utility provided a detailed list of an expected meter replacement 
program. Please find enclosed the capital cost projection for replacing meters on a 4 
year plan. Also invoicing from HD Supply and Lowes which average cost of meter is 
$47.71 + tax and installation per meter averages $261.77. 

Audit Finding #3: The utility previously provided invoices and detail and are doing so 
again for the $26,466.70 in dispute. Please see attached. 
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Associa" 
Benson's. Inc. 

Page 2 
Public Service Commission 
Ms. Avy Crawford, Accounting Analyst 
July 31, 2009 

Audit Finding M: Cost of Capital. Please find enclosed the Loan Agreement dated 
February 19, 2009 for $20,000.00 and the board meeting minutes of March 25, 2008 
authorizing the $3,000.00 or more to be loaned to Mobile Manor Water, Inc. There is no 
formal note for this short term debt other than board approval to loan the funds to the 
utility. 

Please do not hesitate to contact us if there are any further questions concerning the 
above information. 

Sincerely, 

Bonita D. Vandal1 
Managing Agent on behalf of the 
Mobile Manor Water Company, Inc. 
CAM, CMCA, CFPM, AMSO, PCAM@ 

12650 Whitehall Drive. Fort Myen. FL 33907-3619 Telephone 239,277,0718 Fax 239.936.8310 Web www.benmnsinc.com 

Associa' I The nation's leader in community association management I www.associaonffne.com I 800.808.4882 



RECEIVED JUL 2 0 2009 

CAPITAL CIRCLE OFFICE CENTER 0 2540 S H U W  OAK BOULEVARD 
TALLAHASSEE, FLORIDA 32399-0850 

-M-E-M-0-R-A-N-D-U-M- 

DATE: July 15,2009 

TO: 

FROM: 

Ms. Avy Crawford, Accounting Analyst, Division of Economic Regulation 

Dale N. Mailhot, Assistant Director, Division of Regulatory Compliance c8vr) 
RE: Docket No.: 090170-WU 

Company Name: Mobile Manor Water Company, Inc. 
Company Code: WU167 
Audit Purpose: A1 b; Staff Assisted Rate Case 
Audit Control No: 09-131-1-1 

Attached is the final audit report for the utility stated above. 1 am sending the utility a copy of 
this memo and the audit report. If the utility desires to file a response to the audit report, it 
should send a response to the Office of the Commission Clerk. There are no confidential work 
papers associated with this audit. 

DNM/ch 
Attachment: Audit Report 

cc: Division of Regulatory Compliance (Salak, Mailhot, Harvey, 
Miami District Office, Tampa District Office, File Folder) 
Office of Commission Clerk 
Office of the General Counsel 

Mr. Tom Hawkins, President 
Mobile Manor Water Company, Inc. 
12650 Whitehall Drive 
Fort, Meyers, FL 33907-3619 
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FLORIDA PUBLIC SERVICE COMMISSION 
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BUREAU OF AUDITING 

Tallahassee District Office 

MOBILE MANOR WATER COMPANY, INC. 

STAFF ASSISTED RATE CASE 

TEST YEAR ENDED DECEMBER 31.2008 

DOCKET NO. 090170-WU 
AUDIT CONTROL NO. 09-131-1-1 

$bt;l* 
Hymavathi Vedula, Audit Manager 

A&..- LlLrrcJ 
Lynn fl. Deamer, District Audit Supervisor 
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DIVISION OF REGULATORY COMPLIANCE 
AUDITOR’S REPORT 

July 07,2009 

TO: FLORIDA PUBLIC SERVICE COMMISSION 

We have applied the procedures described later in this report to meet the agreed upon objectives 
set forth by the Division of Economic Regulation in its audit service request dated May 7, 2009. 
We have applied these procedures to prepare the accompanying schedules of Rate Base, Net 
Operating Income, and Capital Structure as of December 31, 2008 for Mobile Manor Water 
Company, Inc. The attached schedules were prepared by the audit staff as part of our work in 
Docket No. 0901 70-WU. 

This audit was performed following general standards and field work standards found in the 
AICPA Statements on Standards for Attestation Engagements. Our report is based on agreed 
upon procedures and the report is intended only for internal Commission use. 



I. OBJECTIVES AND PROCEDURES 

GENERAL 

Utilitv Books and Records 
Objective: To determine that the utility maintains its accounts and records in conformity with 
the National Association of Regulatory Commissioners’ Uniform System of Accounts (NARUC 
USOA). 

Procedures: The audit staff reviewed the utility’s accounting system and found it not to be in 
compliance with the NARUC USOA. Audit Finding No. 1 discusses our findings. 

RATE BASE 

Utility Plant in Service (UPIS) 
Objectives: To determine that property exists and is owned by the utility. To determine that 
additions to UPIS are authentic, recorded at original cost, and properly classified in compliance 
with Commission rules and the NARUC USOA. To verify that the proper retirements of UPIS 
were made when a replacement item was put into service. 

Procedures: The utility recorded UPIS as fully depreciated and could not provide the records 
from the original developerhuilder concerning the original cost or the date of installation for the 
meters, pipes, valves, and master meter. The utility did not provide sufficient support for any 
additions to plant since the original plant was placed in service. Due to the lack of records, we 
determined the UPIS balance for the year ended December 31, 2008 could not be established. 
Audit Finding No. 2 addresses our findings for UPIS. 

Land and Land RiEhts 
Objective: To determine that utility land is recorded at original cost, used for utility operations, 
and owned or secured under a long-term lease. 

Procedures: The utility does not have any land recorded in its general ledger. We reviewed the 
online database for Lee County, and no recent warranty deeds or land purchases were recorded 
for the utility. 

Accumulated Depreciation 
Objectives: To determine that accruals to accumulated depreciation are properly recorded in 
compliance with Commission rules and the NARUC USOA. To verify that depreciation expense 
accruals are calculated using the Commission’s authorized rates and that retirements are properly 
recorded. 

Procedures: The audit staff reviewed the utility’s books and records for accumulated 
depreciation and noted that UPIS had been fully depreciated. However, we were not able to 
establish a plant balance as of December 31, 2008 so accumulated depreciation could not be 
determined either. 
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Contributions in Aid of Construction (CIAC) 
Objectives: To determine that additions to CIAC are properly recorded in compliance with 
Commission rules and the NARUC USOA. To verify and insure that all donated property is 
properly accounted for and recorded as CIAC. 

Procedures: We reviewed the general ledger, approved tariffs, and tax returns for CIAC 
additions. We interviewed the owner of the utility and noted that the Utility does not have 
CIAC. 

Working CaDital 
Objective: 
compliance with Commission rules. 

Procedures: We calculated the utility’s working capital balance as of December 3 1, 2008 using 
one-eighth of operation and maintenance expense pursuant to Commission Rule 25-30.433(2), 
Florida Administrative Code. 

To determine that the utility’s working capital balance is properly calculated in 

NET OPERATING INCOME 

Revenue 
Objectives: To determine that utility charges are those approved by the Commission in the 
utility’s current authorized tariff. To determine that revenue earned from utility property during 
the test year are recorded and are properly classified in compliance with Commission rules and 
the NARUC USOA. 

Procedures: We compiled utility revenue for the 12-month period ending December 31, 2008 
from the utility’s billing register. We tested the reasonableness of the utility records by 
multiplying the average consumption times the number of customers in each class of service and 
compared it to the amount recorded by the utility. The utility provided its billing data in hard 
copy, so we tallied gallon usage by meter by month for all twelve months for 2008. 

Operation and Maintenance Expense (O&M) 
Objective: 
Commission rules, and are reasonable and prudent for ongoing utility operations. 

Procedures: We compiled O&M expense items from the utility’s general ledger and vendor 
invoice file. We reviewed the utility’s invoices for proper amount, period, classification, 
NARUC account, and recurring nature. We reviewed the utility’s methodology for proper 
allocation of expenses for water operations. Audit Finding No. 3 discusses our findings for 
O&Mexpense balances. 

Depreciation Expense 
Objective: To determine that depreciation expense is properly recorded in compliance with 
Commission rules and that it accurately represents the depreciation of utility plant in service 
assets and the amortization of utility CIAC assets for ongoing utility operations. 

To determine that O&M expenses are properly recorded in compliance with 
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Procedures: The audit staff reviewed the utility’s books and records for depreciation expense 
which could not be established due to inadequate supporting documentation for UPIS. 

Taxes Other Than Income (TOTI) 
Objective: To determine the appropriate amounts for TOTI for the test year ended December 3 1, 

Procedures; We compiled TOTI expenses from the utility’s general ledger and vendor invoice 
file. We reviewed the property tax invoices and regulatory assessment fee forms for proper 
amount, period, classification, NARUC account, and recurring nature. 

CAPITAL STRUCTURE 

GENERAL 
Objective: To determine that the components of the utility’s capital structure and the respective 
cost rates used to arrive at the overall cost of capital are properly recorded in compliance with 
Commission rules. 

Procedures: We reviewed the 2008 general ledger for the capital structure components. Due to 
lack of proper support, we could not trace the long-term debt balance to any supporting contracts 
or agreements. Audit Finding No. 4 discusses our finding about the long-term debt balance. 
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11. AUDIT FINDINGS 

AUDIT FINDING NO. 1 

SUBJECT: BOOKS AND RECORDS 

AUDIT ANALYSIS: Mobile Manor Water Company, Inc.’s books and records are not 
maintained in accordance with the National Association of Regulatory Commissioners’ Uniform 
System of Accounts (NARUC USOA). 

NARUC, Class C, Accounting Instructions, states: 

All books of accounts, together with records and memoranda supporting entries therein, 
shall be kept in such a manner as to support fdly the facts pertaining to such entries. The 
books and records referred to herein include not only the accounting records in a limited 
technical sense, but also all other records, reports, correspondence, invoices, memoranda, 
and information useful in determining the facts regarding a transaction. 

Commission Rule 25-30.1 15, Florida Administrative Code (F.A.C.), requires Florida utilities to 
maintain their books and records in conformity with the NARUC USOA. 

Mobile Manor Water Company, Inc. does not have adequate records to establish rate base. A 
cost study will be required to established rate base as of December 3 I ,  2008. 

The Commission should require the utility to maintain its books and records in compliance with 
the NARUC USOA, Commission orders, and Commission rules. 
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AUDIT FINDING NO. 2 

SUBJECT: UTILITY PLANT IN SERVICE 

AUDIT ANALYSIS: The utility recorded $694 representing a pump for plant in service and 
$694 for accumulated depreciation in its general ledger as of December 3 1,2008. The utility 
was unable to provide adequate support for this pump. The utility is a distribution water utility 
and confirmed it owns mains, pipes, valves and meters, but did not provide any cost data for 
either the original cost or any replacement costs for these items. Since no cost data was 
provided, the audit staff could not determine accumulated depreciation or depreciation expense. 

The Utility provided documentation for its meter replacement program but it didn’t include any 
cost data. The following schedule notes the number of meters that have been replaced: 

METER REPLACEMENT PROGRAM 

YEAR 
2000 
2001 
2002 
2003 
2004 
2005 
2006 
2007 
2008 

NO. OF REPLACEMENTS 
3 
2 
6 
7 
2 
0 
17 
15 
46 

6 





B: 

1 rA<H T f W F T  A z a m b A  ENTEREDEV kFI I Y - 572 - - 
SPECIAL INSTRUCTIONS I WMMENTS 

CUSTONER PICKUP 
CASH SALE 572 CaLL ROPER1 d 2'rfl bl?-h4h! LIMEN ! N  
HUIOBILE HRNOR 
150 LWTERV CCINE 

/ A /  
F t  Myers r L  

339 I 2 0 33912 
r 

DEiNEKVTIMTHOO WLL W LADING NO SHIPeEDWll SUE' JOB NAME 
am\ 1 * I A D  

II 

..... ..... . . .  . . . . . . . . . . .  _i 

I 
. .  .............. - __  __ ~. ... 

. . . . .  ... ..... ... ..__. .- 

... __ - 
.. . . . . . . . . . . . . .  ...... __ .................. -. . . . . . . .  - -. . . . . . . . . . .  

.. __ 
.... 

I 

----e- - - 
-a 
,+ 

2 
LD - 
m 
N-  
m 

. .  _-- -_ 

m m 
m 
N 

.. 

. Y?Z.Si 

- _- 
... 
. . . . . .  

.. 

. 

........ . . . . .  

.......... 

. .  

. . . . .  

. .  . . . .  

. . . .  

. . . . .  

.. - .. 

wki&i&m 

COPY e 





06/12/2009 P R I  1 4 : O O  FAX 239 3 3 4  6 9 5 7  HD SUPPLY WATERWORKS 

ACCOUNT P 

DUPLICATE 

016323 
INVOICE 

4407MC 

3707B112331 

0500780 

2 900780SHH 

2 9 0 07 8OAHM 

0501080 

290108OSHH 

2 9 0 108 OAHM 

29010804HH 

29007804HH 
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-1 .. 
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CASH SALE 
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FORT MYERS FL 33905-4909  

C ~ O O ~ / O O Z  

INVOICE# 6959966 I 
INVOICEDATE I 3 m / o e  

--- I 

Shipped (0: 
CUSTOMER PICK-UP 

ED SUPPLY IYATERWORKS, LTD. 
PO BOX 100467 
A T L m A ,  GA 

30384-0467 

... ...... .... - ........ -- .............. - .... - I I I .... ".."" 
Return Top PorUon With Paymant For Faster Credit Thank You For me Oppoduniiy To S a m  You. 
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1 PVC S80 CPLG HXH 829-010 

1 PVC 580 MALE ADPT 836-010 
1 PVC S80 45 HXH 817-010 

3/4 PVC S 8 0  45 HXH 817-007 

1 PVC SBO 90 HXH 806-010 
3/4 PVC SEO 90 HXH 806-007 

OATEY 31105 PVC CEMMENT HD GRA 
f QUART HEAVY DUTY GRAY CEMENT 
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We q~pmciata purpmmpt payment. 
lilt of Lading1 sh iD& VI@ I Order Number 

 ILL 
Pllce 

39.29000 

, 0 6 0 0 0  

5.42000 

20.57000 

,23000 

2 . 9 3 0 0 0  

2 .  eo000  

.61000 

3.01000 

4.84000 

5,18000 

3.46000 

2.47000 

1.53000 

9.53000 

JLL 

Per 
- 
- 
SA 

EA 

8.4 

EA 

PT 

EA 

EA 

PT 

EA 

EA 

EA 

BEi 

EA 

BA 

EA 

- 

J 6959966 

Amount 

9a2.96 

6 . 0 0  

130.08 

2 8 7 . 9 8  

4 . 6 0  

4 1 . 0 2  

39 .20  

1 2 . 2 0  

18.06 

29.04 

62.16 

24.22 

29.64 

18.36 

9.53 

0 0 0 0 0  
C O N T I M W . .  . Page: 1 



U b l l 2 l Z U U P  P R I  1 4 : O l  FAX 239 334  6 9 5 7  HD SUPPLY WATERWORKS g l O O Z / O O Z  

BRANCH 

Local Service, Nationwide 
P.O. Box 1419 
Thornasville, Ga 31798-1419 

DaU O*md I Dat. Sh1pp.d 1 Customer PO No. I Job Nom1 I Job No. 
I 

CASH SALE 
Nww 85-FT m E R S  
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-up 
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Return Top PofiJOn Wlth Payment For Faster CmdH Thank You For The 0DWdUn;tY To S a m  You. 

3/26/08 13/26/0 
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'USTOMER PO# -CHARLES UARSHMW 
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and conditions. which an incorpwatod hamin by thi. rshrence and auapimd. 
To review these lams and condNbns. please Faint your web bnvwsirto 
hUlp:lhntemorla.hdauPP~.com~~nd~. 

~ I L L  

Price 

Terms 

NET 30 

WATERWORKS.HDSUPPLY.COM 
FOR OTHER SERVICES OFFERED 

Amount 

Subtotal 

1 ,655 .05  

1 . 7 5 4 . 3 5  

6959966 

Page: 2 
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0 6 / 1 2 / 2 0 0 9  PRI 13:53 PAX 2 3 9  334  6 9 5 7  HD SUPPLY WATERWORKS 

DUPLICATE -1 . . INVOICE 
Branch Addmas: Local Service, Natlonwlde 

P 0 Box 1419 
Thornasville, Ga 31799-1419 

BDSWW ~ IT UYEXS PL - S 
Branch . 572 
8091 Supply DC 
Ft rayera PL 33912 

a 3 9 1 4 3 7 - 9 4 ~  

Date Ordered I Data SN& 1 Customer PO No. I Job Name 1 Job No. 
2/19/08 I z / z s / o e  I 248-67214661 I 

CASH SALE 572 
HDS 572-FORT MYERS 
8091 SUPPLY DR 
FORT MYERS FL 33912 5919 

We apprectateyourpminpfp8ym cnt 
;ill of Lading1 ShlDDed via I Order Number 

m 0 0 1 / 0 0 1  

'er 

R 

6788046 

INVOICEDATE I 2 /26 /00  
INVOICE# 

Amount 

5 7 2 . 5 2  

ACCOUNT Y I 168082 

Product Code 

SALESPERSON I .T. MERE BOOSE I 

Description 

BRANCH# I 572 

1430607MJO51BDAAA 

I Shlppedto: 
CUSTOMER PICK-UP 

5 / 8  X 3/4" MJ05-1BD-RAA-2 COLD 

BRONZE MAINCASE WITH DIALOG 
RBGISTERS AND PLASTIC LIDS US 
GALLON 

WATER MULTI-JET MBTERS - 

RmltTo: 

HD SUPPLY WATERWORKS, LTD. 
PO BOX 'LO0267 
ATLANTA, GA 

30384-0467 

This transaction Is Qovernotl by and subject to HD Supply W a k m r k s  standar 
and conditions, which are incorporatd lmnln by thh mfemnoo snd accepted. 
To ntview these tams and wndYIons. please polnt your m b  browser to 
hnp:llwatamorks.hdsuppiy.w~ndCI. 

 ILL 
Price 

a 7 . m ~ ~  

I NET 30 I 572.52 
I 

Freight Dellv erv I Restock I Mlsc I Tax 

34.35 606.87 

H D S W  - PT ICIER8 FL - S THANK YOU FOR YOUR ORDER 6788046 
B r M C h  ~ 572 VISIT 
8091 Supply Dr WATERWORKS.BDSUPPLY.COM 
1t wers OL 33911 FOR OTAER SERVICES OFFERED Page: 1 



AUDIT FINDING NO. 3 

SUBJECT OPERATION AND MAINTENANCE (O&M) EXPENSES 

AUDIT ANALYSIS: The utility recorded $68,486 in operation and maintenance expenses in its 
general ledger for 2008. 

We reviewed these expenses and determined that they should be decreased by $26,467. We are 
recommending total expenses of $42,0 19 ($68,486-$26,467) for 2008. See the attached schedule 
for details. They did not provide any invoices or other adequate supporting documentation for 
the scheduled items. 

EFFECT ON THE GENERAL LEDGER IF THE FINDING IS ACCEPTED: General 
ledger O&M expenses should be decreased by $26,467. 

SCHEDULE OF ADJUSTMENTS TO O&M EXPENSES 
Company NARUC 

Acct# Acct# Account Name Company Description 
2910 635 Water Testing Beginning Balance 
2910 635 WaW+s&q . e--w GL Standard Journal entry 
2910 635 ' b fy GL Standard Journal entry 
3110 675 Miscellaneous Expense Telephone, Beginning Balance 
2710 675 Miscellaneous Expense Ofiice Expenses, Beginning Balance 
2550 63 1 Contractual Services Professional Manawemen1 FeesiSensons 
2550 
2720 
4310 
4310 
4910 
4910 
4930 
4960 
2740 
2740 

. .  
Beginning Balance 
Water testing 
Water testing EPA Stage2 Testing 

2740 
2740 
2740 

63 1 Contractual Services Professional 
640 Renls Office Rents 
636 Contractual Services and Other 
636 Contractual Services and Other 
635 Water Testing 
635 Water Testing 
635 Contractual Services-Testing 
630 Contractual Services-Billing Water meterreading 
620 M a t e d s  and Supplies 
620 Materials and Supplies 
620 Materials and Supplies 
620 Materials and Supplies 
636 Contractual Services and Other 

Management FeesiSensons 

Water maintenanceJRepairs 
Beainnina Balance 

Building maintenancehepairs 
Building maintenancelrepairs 
Building maintenancelrepain 
Rubber meter washer repairs 
No Description 

Reason for 
disallowance .. i 

$22 Insufficient support<' I 
$12 Insufficient suppan// '2 
$25 Insufficient ~ u p p o n Z ~  3 
$94 bsufiicient ~ u p p o n S J  + 
$84 Insufficient Support/ 5 

$4,507 Insufficient S u p p o n d  b 
$7,324 Insufficient S u p p o n H 7  
$600 Insufficient Support& 
$274 ' Insufficient S u p p o r t g  7 
$282 Insufficient Suppor tdk% 

$1,739 Insufiicient sup part-^' 1 
$125 Insufficient ~uppor t r /  i3. 
$975 Insufficient support)/ 13 

$35 hsufiicient support/ 15 
$229 Insufficient Supponu '  13 
$45 Insufficient s u D D o 4 , k . i  

Amount 

$1,365 Insufficient 

$29.66 Insufficient S u b p o d 1  % 
$8,702.00 Insufiicient Support/\? 
$26,466.70 
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MOBUE MANOR WATER WMPNAY. INC 
STAFF-ASSISTED RATE CASE AUDIT 
SCHEDULE FOR 06M EXPENSES 
WCKETN0090170-WU. 
PREPAREDBYHYMAVEWU 

Sevem Trent Envimnmrml Srvlsm, Inc 
Monm mount AIR WL 

(' 1 1 n m  S974.M 
12/JoRocm S971Ed 
Total 

2120 O m u  Rental 

t(Y27Rw8 S.rn0.W- 
121171xXx1 53587 
1 1 H ~  $1577 
10/1Mw8 $4692 
9 / l M W  $4939 
7R11zw8 $3408 
W21/2008 $370 

ToUl 19.181.73 

Month h 0 Y " t  AIR w 

3110Emb.m 
yomh Am0Y"t  AIR w 
wmm 142.80 

9/1712w8 W.99 
lOnlRW8 $42.68 
llR4RW8 142.12 
12115RW8 w.26 
Total $U8.P8 

Lee County EnvlronMnbl Labontwy 
MOnm Amount U R  WL 
u3oRw8 t5o.w 
yJo(2w8 uB0.w 
5noRoo8 w . w  
w m  w . w  

6/79/2008 w0.w 
6111RWB s3o.w 
913/2008 55o.w 

l(Y21Rw8 $30.00 
10RlRW8 15o.m 
1 0 1 2 1 m  s105.w 
11/10/2008 w . w  
1211512008 5w.w 

TOUl 1935.w 

3210 LW County vtlllti..: 
Monfh Amount AIR w 

JB" 
25Feb 3.232.00 
24-Mar 3.251.40 

G . 4 a y  2,121.w 
23-Jun 1,424.W 
22JYI 1.052.80 

23-Dec 1.721M) 
Total 11,48¶.47 23,259l)O 23,2KS.31 

2130 c.cnfled Pubuc licc0wt.m 
uonm mourn AIR WL 

2-Apr $1,32500 
Total 11,325.00 

P*ty Cash, Benson's IN. 

w a n  $28980 
Total $209.80 

B.n.on's Membenhlp 

ZOMar WOW 
Tots1 1UJ.w 

Monm mourn AIR 011 

Month m u n t  U R  O h  
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Atlentrod 

Ofice locorion: 

MOBILEMANOR 

From: 

Dare: 

Ofice location. I 

PAGE 01 

Far number: 

c 

Phone number: 

Mobile Manor Inc. t 



-----
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Your Buslneu CraeflC Card Statement 

BILLING CYCLE INFORMATION 

PrOIl;O\l' BAlanco $8809 

r'Y'T\.."t, $0.00 

Cr~d jt, $0.00 
•P\lIohan. '" OIh~r Chtrg.. + SI ,664.16 

eM" A\'Ivl'no., • $0.00 . 

"INANCE CHARGES + $11.77 

Newa.t""o" ~1.76~ . 02 

CtQling Dille 00122/2008 

MOBILEMANrn PAGE 02 

VISA 

ACCOUNT SUMMARY 

AOoollnt Number 

Tot.l Ct1tdll Llnl 

Avall.bl. Credil 

Av.II.ble Cuh 

.Amount O'lor Credillimil 

Amlllml P.,. DUe 
Oay. In BiUIfW,J Cycle 

MInimum PaVln.", Dlle 
~.ym."' Due n.'1 

$2.000.00 

$235.00 

$0.00 

SO.OO 

$50.00 

29 

,,:l8.20 
0411112008 

Conl~' In'orm!'Uon 
Toll Free Oul_lde U.S, (Oall Colloct) P,o. Box 4997 

~ 80U-836-8552 401-762 ·7102 Orlando, FL 32802·49971 
.
... 

TRANSAcTIONs 

TOTAL 'FINoVICE CHARGE' P~ID IN 200T 118.32 

THIS.9 A REMINDER THAT YOUR ACCOUNT.8 PAST 

DUE. IF YOUn PAYMENT liAS BEEN MAILED PLEASE 


DISREGARD THI8 MESSAGE. 


I 
fl":lnn CITllIg.

O.l.1I 

Puron.... 
Cnlh Adv"110tl 

-

AVlr.ga Dilly D'''~ Perlodlc fiNANCE co",.~ondln! ANNUA'- I
PER ENTA ! "ATE8al~nce A .. t. ,"ev very) CHARGE 

98869 .O<t106%. I V " .77 , " .99"/ • 
0.00 .0602:'1'1'. V 0.00 I 21.99~ 

I -
,. Combined A~-;u~i-ii';;eenl'ge Rele fot ,hi. B1~~.9 CYC_'_e_1_4_.• _!J_%_________________~~___.._J 

9•• ,.".r.. fIX addtIlD".r 1~la"'Ullic"'. 
'lO' lEO , t' 7 P"!)O 'oj 1 6111<1 ~,oo Vr.1SP ~ g.UH' 01/1OS207 .(il7 

YPl.I;A3E LJETIIOH HERE AND RETURN BOTTOM PORTION WITH YOUR PAYMENT... 



>~rcA7fi8ANK 

/y 

.NWW.bankfirslamencan.com 000 00032 80 PAGE: 1 
ACCOUNT: 06/30/2008 

~~ 


A 

MOBILE MANOR WATER COMPANY INC 
C/O BENSONS INC 
12650 WHITEHALL DR 4 

FORT MYERS FL 33907-3619 4 

=:===================~=====~==================================================== 

FIRST AMERICAN BANK/FORT MYERS TELEPHONE:239-277-1116 

9311 COLLEGE PARKWAY 

FORT MYERS, FL 33919-4825 

=============~===========================~========================~===~====~==== 

TOO MUCH PAPER? NOW YOU CAN RECEIVE YOUR CHECKING STATEMENT 
ELECTRONICALLY! SIMPLY ASK YOUR BANK REPRESENTATIVE OR VISIT OUR 
WEBSITE FOR AN ENROLLMENT FORM. ITS EASY, SECURE, AND CONVENIENT! 

=========;~===========================~==========-=======;==~=============~===== 

• ... COMMERCIAL ACCOUNT : 
=================================~===~~=======~~=========~============== ~ ======= 

LAST STATEMENT 05/30/08 10,763.31 
MINIMUM BALANCE 10,763.31 4 CREDITS 5,259 ..18 
AVG AVAILABLE BALANCE 13,533.07 5 DEBITS 604.27 
AVERAGE BALANCE 13,785.25 THIS STATEMENT 06/30/08 15,418.22 

- - - - - - - - - - DEPOSITS - - - - - - - - - ­
REF # ..... DATE ...... AMOUNT REF # ..... DATE . . ....AMOUNT REF # ..... DATE ......AMOUNT 

i .: 06/05 1,027.98 vi 06/17 906.82 - ­
' 06/05 1,900.00/ 06/24 1,424.38/ 

- - - - CHECKS - - - - ­
CHECK 	 # .. DATE ......AMOUNT CHECK # . . DATE ......AMOUNT CHECK # .. DATE ......AMOUNT 

2 06/13 50.00 4*06/25 42.80 
3 06/23 460.00 6 06/30 39.62 

(*) INDICATES A GAP IN CHECK NUMBER SEQUENCE 

- - - - - - - OTHER DEBITS - - - - - ­
DESCRIPTION DATE AMOUNT 
SERVJ:CECHARGE 06/10 11.85 

DAILY BALANCE 

DATE .......... . BALANCE DATE ........... BALANCE DATE . ...... . . .. BALANCE 

06/05 13,691.29 06/10 13,679.44 06/13 13,629.44 


* * * CON TIN U E D * * * 


NOTICE: SEE REVERSE SIDE FOR IMPORTANT INFORMAT ION 



PallQ 1 of :3 
POBOX 622227 
SUtHRUST BANK 

""~nO/017S/0 Illl 
ORLANDO FL 32862-2221 

OS/Sl/200B 

\\II!/~
=-­ Account 

SUNTRUST- Statement 

t" II."11,1.1 .....11111.1.11,"1.1111111 ,I, 1111.1.1 ~ '111.\, I 
HO~ILE HANOR WATER COMPANY INC Qu~stions? Please c~lt 
15(1 LANTERN LN J-aOO-786-6787 
FORT MYERS FL 33917·6515 

THANK YOU FOR 8ANK[NG WITH SUNTRUST. TO LEARN HORE A80u'r HOW SUNTRUSr CAN ME(T 
YOUR FINANCIAL SERVICES NEEDS. PLEAS~ VISIT OUR WEB SIT~ AT WWW.SUNTRUST.COM 

Account A~counlType Account Number Statement Period 
Summary 

TOTAL BUSINESS BANKING 05/01/2008 • 05/31/2008 

Description 
Beginnmg Balance 
Deposits/Credits 

Amount 
$9,680.72 
$2,259.15 

De~crlplion 
Average Balance 
Average Collected Balance 

Amount 
$10,369.48 
$10,17003 

Checks $9.833.41 Number of Oays In Slatement Period 31 
• Withdrawals/Debits $25.00 

Ending Balance $2,081.46 

Deposltsl 
Credits 

Date 
05/02 

Amount ~ri81 # 
790.89 v~ OEPOSIT 

Dale 
05/02 

Amount Serial # 

,,46~ DEPOSIT 

Oeposil9/Credits; 2 Tolalltems Deposiled: 75 

Check:s Checl( Amount Date 
Number Paid 
330 
331 

160,00 
50.00 

05/30 
05/30 

Check Amount Oate Check Amounl Date 
Number Paid Number Paid 

-333 
334 

42.80 
2,121.60 

05/28 
05/28 

335 7,459.01 05/27 

Checks: 5 1I8reak in check sequence 

Withdrawal-51· 'Dale A'7nou~!ia.!..P_ Description 
Dobits /' Paid ." ~ 

,,\ 05/2:) 25.00 )MA/NfENANCE FEE 

·Wilhdrawa~lgeb1ts-:--~--~-·· _._._"_. -... -_.-... ..--' 

Bah,nce Oale Balance Collected 
Activity Balance 
Hislory 05/01 9.680.72 9.680.72 

05/02 11,939.87 9.87B.87 
05/05 11,939.87 11,939.87 

Date Balance COllected 
Balance 

05/27 4,480.86 4,480.86 
05/28 2,315.46 2,316 4 6 
05/30 2,081.46 2,08146 

446526 Member FDIC Continued on next page 

)JnNI:1W-=l,TRnW 



--

r.._I_ 

.--­
i 

SUNTRUST BANI( 
POBOX 622221 
ORLANDO FL 32862-2227 

0,5/31/2008 

Account 
Statement 

f ... ••231••-.A.~_~~~foIe 

~-... 
------1 1 -

........'mr-----------~::::::=:.::::.._==_ 
r 

......... Q 

U_ 11---., . 
_ I~~ , 
~_h_ .. J 
___ J...,.,;Ir.§'PJ/-' J 

Ck II 331 05/30 $50.00 Ck /I 335 05127 $7,459.01 

.......f~ ...... ODW...y"' 

.-. 

._......... CoIIrtoI""..~.. 

'0 ...... 
~~"~ ... 

Ck It 333 05128 

.. . 

....",..~\.:t~.~-'---... 
U~,,:,",--_~___________--,II ~-

Qoo.~"""""""''''''''-----.---''--''-'---- _" 

/M..JIIIKJ 

! 

Ck II 330 05130 $160.00 

wo....~ l"If~"'."'!ftCO•• 1oIII"f It<
•• _1.. .....-... 

____ .__ .J ,,,,, ... 
1_.__.. o..~ ~-t.,.~.- ....-.-.-... ...~-----. -..."N A 

J!,.~ " I 
~~~:l 

Ck II 334 05/2B $2,121.60 

i465:50 l1e",ber FDIC 

~ON'dW3118OW 



PAGE 02MOBILEMANOR07/23/2009 10:02 2395431414 

~~ 
~ 

EMBARQo hga lof 5 

Monthly Statement Account Number 

February 4, 2008 239-543-2160-389 


Payment Options 8( Cont8ct In(o Current Chargel At-A-GI8nce 
~~·"S~~ln~urA~ ----------------------------------- ­n CAP", CORAL EMBARO Service. Toul 
2710 Del Prado 
South of the MidPoint Bridge ALocal Sarvle ... Pagl! 3 	 38.7S 

Pay Oolina 
Taxel and Surchargea - Page 3 14.20E MBARQ. com/myaccount 

PIV by Phone 
1·677 ·813-760<4 

CUllom!!r Se,,,lce 
1·877-436·2277 

Repair Sarvle .. 
1-800-786-36\ 

h,1erne1 Add, 
EMBARQ.con 

PravloU9 B61ance Payments & Adjustments Past DUll, P1!!3Sa Pay Now Total Curnmt Charge, Total Amount Due 

( 4.2.71 .00 	 42.71 50.9!! 

Currsnt Ch<Jrges Due By: 


K received after March 4: 


PI.... r~urn thl. portion with payment 

Customer Service Internst Address 
1-817·438·2277 EM8ARO.com/blnlne.. 

PI••!le pay 'paJrt due amount 01 
EMBARQ" 	 542.71 immediately 

TotBI Amount Due: 
$10' .66 if received after March 4 

Amount fncl08ed: $ 
AV Ot 052902 50618B,92 A"5DGT 

02/26/08 

S101.66 

® Pleua Recycle 

Account Number 
2J9-543-2160-aS9 

$93.66 

Wtite VOvl I )-.jio lt aCCQuntl1urn081 011 chee' 

Make chscks payable 10: 
,,,1,, .. 11,1, I",,, ",",,, II" ,1.1, .. ,11".",1,1," '" ""., 
MOBILE MANOR WATER CO 
150 LANTERN LN Emb,Hq
NORTH f:OAT MYERS FL 33917-6515 PO Box 96064 

Charlotte NC 2B296~0064 
I" I , II" ',"1, 11,1 '" II .. II , , ,1\, II , II ,,,', ,',,11,1 

39 23~54321b03893 00000000005095 000093bbb ~80Sa02 



___ 
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l~ SUNTRUST' 

Your Bu.lna... Credit Card Statement 

BILLING CYCLE INFORMATION 

P,.vloue Ballnes $210 . ~5 

Pcyma,," $210.9S 1'otal Cr,o" line 

Credit. ~O.OO Avolle.bt, Cft,dll 

PUtO~".' & 01 ~.r CO.rg.. + .$84 .95 ""ail.bl. C.

C..~ Advance. + • $0.00 

FINANCE CHARGES • . 10.00, 

.~ 

New 911101\0. e . $84 .99 
Clolinll 0.1, otmriOOa 

..
~ , ,.... TOTAL 'FINANCE C~ARQE· PAID IN 2007 

TRAN8ACTIONS 

MOBILEMAI'DR PAGE B2 

VISA 
Paga I of , 

ACCOUNT SUMMARY 

Acoounl Number 

$2,000.00 


",915.00 

$000 


AmoUN 0 ...1, CredllUmil $0.00 


Amount Peat Ou. $0.00 


OilY' In Billing Cyole 
 31 
Minimum Payment Due SSD.DO 


P.ym.... ' Ou" Onl. 02/11'2008 


Conteollnformatlon 
Toll fr•• OUUIc:fe U.S. (CIII Collect) P .O. BOl( 4g97 
800-835·0582 407·762.71 C~ . Orl."do, FL 32aOZ·4!19i' 

$18'.32 

"'moun'
IAerohlftl Na_ 0' Tr."uotlan o..~tlfI\.n 0,..1111 .~~ 

'~·21 n·2) 2H1700.3"~A'BlL8 OOMPUTER MEDICa O~ aw Fl2n'43~1!I2I I'L 7~.OO 

I _'2_'2_.__~2_.,_·O 2~'_._2_"_8~80~~O~A~a_~~~'~6~'---T~W~X~'~A~~~a~E~A~V~IC~E~'~20~1~~a~OO~'.~2~7-.'~1~~~N~V~~------------------~~'~.• ~5 
'AVMIiNT· THANK YOU 210,85 

J Fln.n". Ch.rg.
Del.1I 

Av....Po. D.11y I 
S••nee 

-
O.II~ Pltlodlc 

Rate m.y vety) 
FINANCE 
CHAAC,E 

CQ"''''J:0"dln~ ANNUAL
PEA ENTA E RATE 

Puroh.... 
C..h Advlne'. 

0.00 
000 I.0A.4.4~% 

.06368% 
V 
V 

0.00 
0.00 

I 
, 6.24"1. 
23.24% 

. , 

••• r.ve'" '0\' eddilional ;"10""1110". nvr 2EO I 12 ,.~., 0' I .~50 2fOO VOW" ()OO} OfOI22 OJ.\0S20' ~D2' 

""PLEASE DETACH HERE AND RETURN BoTTOM PORTION WITH 'fOUR PAYMENT"f' 



 SUI^ Trust Bank 
AOL - internet 
Computer Medics 

SunTrusl Bank AOL a Compuler repair 

WPIZ wcmr 

MOBILEMANOR 

2/1/2008 

PAGE 81 

9.95 
75.00 

84.95 



ADDENDUM TO MANAGEMENT AGREEMENT 

This is an Addendum to the Management Agreement made and entered 
into by and between, MOBILE MANOR, INC., a Florida Corporation 
Not for Profit (The "ASSOCIATION") 

AND 

BENSON'S, INC., a Florida Corporation having its registered 
office at 12650 Whitehall Drive, Fort Myers, Florida 33907 
(''BENI") . 

ADDENDUM TO EXHIBIT "A" 

Exhibit to the Management Agreement entered into between 
Benson's, Inc. and Mobile Manor, Inc. . 

COMPENSATION 

2.1 As of March 1, 2008, it is aqreed that 70% of the 
manaqement fee paid per month to Benson's, Inc. for Mobile 
Manor, Inc. is to be assessed aqainst the Mobile Water 
Company, Inc. for  services rendered. 

IN WITNESS WHEREOF, the parties have caused this Addendum to 
Agreement to be executed on this the 5 day of &, 2009. 

FOR: MOBILE MANOR, INC. 

BY: 

President 

FOR: BENSON'S, INC. 

B 
Bonita Vandal1 
President 



MINUTES OF THE BOARD OF DIRECTORS MEETING FOR 
MOBILE MANOR WATER COMPANY, INC. 

October 28,2008 

The meeting was called to order at 7:OO PM by Tom Hawkins, President. 

Directors present were Tom Hawkins, Roger Gaskill, Bob Gilliland, Sandy Gilliland, 
Chuck Harshman and Bob Martin. 

Also present were Bonita Vandall, Jay Vandall and Jack Richert of Benson’s, Inc. 

SECRETARY’S REPORT: No report was presented 

By proper motion by Mr. Hawkins, seconded by Mr. Gilliland, the minutes of the 
previous meeting of April 3, 2008 were approved as presented. 

TREASURER’S REPORT: Ms. Gilliland presented the Treasurer’s Report. 

By proper motion by Mr. Martin, seconded by Mr. Harshman, the Treasurer’s Report 
was unanimously approved. 

UNFINISHED BUSINESS: 

It was reported Gary Schaeffer is responsible for coordinating the updating of waterline 
maps, daily testing and pressure valves. 

It was reported Mr. Gilliland is in charge of the three/five year plan for replacement of 
water meters and defective shutoff valves. 

It was reported the list of projects for reserve funds must include project, time frame and 
estimated cost. 

It was reported there are less than 10 delinquent water bills over $100.00 and Mr. 
Richert will follow up on this issue. 

By proper motion by Mr. Gilliland, seconded by Ms. Gilliland, it was unanimously 
approved to initiate a lease agreement between MMlC and MMWC, whereby Mobile 
Manor Water will pay $1,500 per month ($18,000 per year) to Mobile Manor, Inc. for 
office use. 

COMPLETED PROJECTS: 

EPA STAGE 2 WATER TESTING: It was reported the cost of this program is $824.64 
for the laboratory and $150 for sampling and delivery (done quarterly). 

STS ENVIRONMENTAL: It was reported this company is responsible for the quarterly 
testing and reporting to the EPA. 



e' i Associa" 
Benson's, Inc. 

FIX WATER METER 160 LAMPLIGHTER I 

INVOICE 

FOR: Service Request 

35.00 

18.84 

. 
SUBTOTAL 

TAX RATE 

SALES TAX 

OTHER 

TOTAL 

Make a// checks payable to Associa Benson's FMS 

THANK YOU FOR YOUR BUSINESS! 

6 - 

210.00 

18.84 

$ 228.84 

0.009 



FromMobile Manor Water Company 
To:Ben;on's Inc. - FMS 

Invoice Date Invoice Number Description 
10/22/2008 560 fix water meter 

Check Date:Oct 24, 2008 
Vendor Id: 24968 

Check Number: 00000023 
Check Amount: 228.84 

Reference 
10/15/08 

Amount 
220.84 



:' Associa" I- 

Benson's, t nc. 

1 .oo 
1.00 

BILL TO: 

35.00 

9.80 

Labor 

Materials 

Make a// checks payable to Associa Benson's FMS 

INVOICE 

FOR Service Request 

SUBTOTAL 

TAX RATE 

SALES TAX 

35.00 ' i801 
OTHER I I 
TOTAL k$ 44.80 I 

THANK YOU FOR YOUR BUSINESS! 



From! Mobile Manor Water Company 
To: Benson's Inc. - FMS 

Check Date:Oct 24, 2008 Check Number: 00000025 
Vendor Id: 24968 Check Amount: 44.80 

Invoice Date Invoice Number Description Reference 
10/22/2008 566 water meter-I 16 Torch Terr. 10/22/08 

Amount 
44.80 

;*:. ..,. f . . _ i  



m - 0  

U 
d 
U 
3 " 
v 
LD 
P 
m 
N 

INVOICE 36155Q 
snip TO 

ADDRESS 
f i  0 6  / ' I  PI&& o r  

ADDRESS 

i 

N 
m 
m 
.. 
d 

m 
m m 
N . 
m 
N . 
r- 
m 



693301 
CUSTOMEU 5 ORDER NO DEPARTMENT 

NAME 

TTRESS I 
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BILL 1'0 ( P I X A S E  MAKE 4DDKESS COKRECJIONS BELOW) 

MOUILE MANOR. M C  
I 5 0  LAI'ERN LANE 
NFOI<TMYCRS FL 33917 

MOBILEMAMR 

Service Provided To 

5366152 
MOBILE MANOR INC 
COMPLIANCE SAMPLES 
DEC 2007 

PAGE E l  

* I \  

I zounl#  
KETURN TOP PORTION WITH YOUR 

Terms Due Oate 

I I I  I 

Phbne # 139-274-2700 

Sewce Dale 

I 

Quantity 

2 

L c n D  E N V I X O N M E N ' I ' A L  
ENGINEERING 
60.1 DANLEY DRIVE 
F'CWVI'MYEKS FL 33907 

item Code Description 

B C'TY SDWA COMPLIANCE SAMPLE 
COLLECTION &ANALYSIS 

i SERVICE PROVIDED TO: I 
5364152 I MOBILE MANOR INC 

.. I 

Price Each 

25.00 

Amount 

50.00 

Total 550.00 
! 

I 
i 

Balance Due $50 00 



w 
W 
a a 

n" a 
d 
E 
W 

m 
0 
E 

W 

W 

W 
W 
Ln 

W 
N 

e 

m 

m 
m .. 
m 

m 
m 
m 

m 

m 

d 

N 
\ 

N . 
r- 

Terms Account ll Due Dale 

MI2008 

Ouanldv 

2 

2 

SHD ENVIRONMENTAL 
:NGIXEERING 
io-I DANLEY DRlVE 
'our MYERS FL 33907 

2 
Item Code 

S 

5 

I i  

Description 

Ti BACTERIA SAMPLE FOR MAIN 
:LEARANCE 
TY B A C F W A  SAMPLE FOR h4Am 
:LEARANCE 

i SERVICE PROVIDED TO: 

~ 5364152 

i 2  WAM BREAK 
MOBILE MANOR M C  

I I 19 LANTERN PLACE 
'hone d 

I 

Price Each 

40.0 

4a a 

Total 

Amounl 

80.00 

ao.oa 

5160.00 

I Balance Due 5160.00 I 



87/29/2889 1E:EE 2395431414 MOBILEMANOR PAGE E3 



0 
W 

Y a a 
CHECUCASH 

0 
4 
V 
4 m 
P 
I n  

m 
N 

m 

NET IODAYS S364152 

m 
m 
m 
.. 
4 

m 
m 

m 

m 

m 
N 
\ 

N , 
r. 

Quanbky 

2 

LCHD MVIRONMENTAL 
ENG[NE€RING 
60-1 DANLEY DRIVE 
FORT MYERS FL 33907 

L 
llem Code 

5 

SERVtCE PROVIDED TO: i 

$364 IS2 

106 FLAMELANE 
;MOBILE MANOR INC 

Price Each 

40.00 

2i1m008 

Amount 

80.00 

Total $80 00 

i I 1 
Balance Due 580.00 i 

. . .  ~ . -  - -  Phone # 239-271-2200 



LD 
m 

w 
W a a 

Terms Account # 
RETURN TOP PORTION WITH YOUR 

m 
m .. 
2 

Due Date 

NET IODAYS 5364 152 
~~ 

SewiceDale 1 Quantify 

minma 

2flJ2008 6 

CHD ENVIRONMENTAL 
NGIXEERING 
0-1 DANLEY DRIVE 
DRT MYERS FL 33907 

2~8J2008 

I 

lfem Code 

5 

6 5 

! 

i 
iSERVICE PROVIDED TO 

i 5364152 
MOBILE MANOR NC 

Descriplion 

:TY BACTERiASAMPLE FORMAN 
:LEAR4NCE 
:TY BAClFRlA SAMPLE FOR WIN 
:LEARANCE 

#hone # 239-274-2200 

Price Each Amounl 

40.W 1 240.00 

Total 1480.00 

m 
m 
m 
N 
\ 

N . 
IC 
m 

m 



DLTACH AT PERFORATION & 
RPTURN TOP PORTION WITH YOUR 

Terms Account # Due Date 

Y CHECWCASH I NFTIODAYS I 5164 I52 I 
‘ (( PAYMENT ]/PAY?dENTm?’HOD] 

a a 1 

m 
m .. Phone# 239-274-2200 

Service Dale 

it) I nw8 

, 
i COMPLIAKCE SAMPLES i 
I MAIN BREAK 106 FLAME LANE I : 

I 

Quantity 

2 

60-1 DANLEY DRlVE 
FORT MYERS FL 33907 

I 
llem Code 

5 

I i  

I I 

Description 

3TY BACTERIA SAWLE FOR MAIN 
ZLEARANCE 

!SERVICE PROVIDEDTO: 

,5364lSZ 
i MOBILE MANOR WC! 

I 
Price Each 

40.0 

Total 

8000 

sJo.00 

Balance Due s80.00 
m 

N . 
N . 
r- 
W 

m 

m 



IC 
m 

Y a a 

lone X 

v 

239-271-2200 
m m 
W 
r( 

.. 

m 
m m 
N . 
(n 
N . 
r- 
W 

ULI ALn .4 I r u i r v i u i w m  & 
RETURNTOP PORTION W l M  YOUR 

PAYMENT PAYMENT METHOD Terms Account I Due Dale 

CHECUCASH I N E T I O D A Y S  I 
Service Date 

uimooa 

2/19/2008 

Quantity 

2 

2 

CHD ENVIRONMENTAL 
YGINE’ERING 
1.1 DANLEY DRWE 
IRT MYERS FL 33907 

I 
Item Code 

5 

5 

I I 

Description 

3TY BACTERIA SAMPLE FOR MAlh 
:LLMRANCE 
T Y  BACTERIA SAMPLE FOR M A N  
ZLLEARANCE 

1 SERVlCE PROVIDED TO: 

.5364152 
I MOBILE MANOR MC 
? (BWN) LINE BREAK I :  

i3M151 

Price Each Amount 

80.00 

80.00 

5160 00 Total 1 
: 



m 
m 

$ 

E z r 
W 
1 
t;; e 

v .+ * 
m 
v 
(0 

m 
N 
m 

m 

m 

m 
m 
m 

m 

m 

m .. 
" 

N . 
N . 
PI 

I Amount # PAYMENT PAYMENT -HOD Terms Due Date 

Service Dale 

2/lKROOK 

2l191200K 

Quantity 

LCHD ENVIRONMENTAL 
ENGNEERINC 
60-1 DANLEY DRlVE 
FORT MYERS FL 3j907 

I 
Ilern Code 

5 

5 

Description 

T Y  BACTERLA SAMPLE FOR MAIN 
:LEAR4NCE 
:TY BACTERIA SAMPLE FOR MAIN 
ZEARANCE 

iSERVlCE PROVIDED TO 

3RR008 

Price Each 

40.01 

40.M 

i i I Total 

Amount 

80 01 

80 oc 

1160 w 
i 
~ !MOBILE MANOR M C  

i fBWN) LrNE BREAK 
-139 ' BalanceDue 1 1 6 0 ~  



Phone# 

Servlce Dale 

Balance Due 51000 I I 
i 219-274-2200 

Quantity 

2 

LCHD ENVIRONMENTAL 
ENGNEERJNG 
60-1 DANLEY DRIVE 
FORT MYERS FL 33907 

I 
llem Code 

B 

I 

Desaiption 

T1 SDWA COMPLIANCE SAMPLE 
OLLECTlON k ANALYSIS 

i SERVICE PROVIDED TO: 

15364152 

:COMPLIANCE SAMPLES 

! 
MOBILE MANOR MC 

Price Each Amount 

~ 

Total ss0.w 



I TERMS 
Detach 8 return lop portion with payment  

Nn 30 

SAMPLES RECEIVED 

3/8/2008 

DUE DATE INVOICE P 

4/9/2008 25440 

I Make Checks Pavable to: LEE C O  

rC25445-AC25446 

Laboratory ID U I AMOUNT 

3 .00  

TOTAL: $30.00 TY BOARD OF COUEiTY 
~COMMISSlOkRS FEDERAL I.D. Q59-6000702 

PLEASESENDPAYMENTTO 
Lee County Environmental Lab 
60-2 Danley Dr 
Ft’Myei-~, FL 33907 
239-278-7070 Phone 
239-939-4850 Fax 



Detach 8 return top portion with payment. TERMS 
SAMPLES RECEIVE0 

3/7/2008 

Make Checks Payable to: LEE COI 

I NcOO 

Laboratory ID # 

iC25419-AC25420 

ITY BOARD OF COLNTY 
COh4MISSIONERS FEDERAL 1.D. #59-6000702 

PLEASE SEND PAYMENTTO: 
Lee County Environmenfal Lab 
60-2 Danley Dr 
Ft Myers, FL 33907 
239-278-7070 Phone 
239-939-4850 Fax 

DUE DATE INVOICE 1 

4l912008 25439 

AMOUNT 

30.00 

TOTAL: s30.00 



I ! Detach 8 return top portion with payment. 

SAMPLES RECEIVED 

3/15/2008 

5 

i 
f 
J 

2 - 

1 Na3O 
~~ 

Laboraton, ID # 

DUE DATE INVOICE # 

41 612008 25538 
AMOUNT 

30.00 

TOTAL: $30.00 
Make Checks Payablc to: LEE COmTY BOARD OF COUNTY 
COMMISSIONERS FEDER4L J.D. #59-6000702 

PLEASE SEND PAYMENT TO: 
I Lee County Environmental Lab 
r 60-2 Danley Dr 
7 

> r FT Myers, FL 33907 
1 239-278-7070 Phone 

23 9-93 9-4 850 Fax 



PAYMENT METXOD Terms PAYMENT Account # Due Dale I 

TY BACIFRlA SAMPLE FOR M M  
:LEARANCE 

Semlce Date Quanlity 

3II 3R008 2 

,AY TWO DONE BY ANOTHW LAB 

I 
Item Code 

5 

LCHD ENVIRONMENTAL 
ENGINEERING 
60-1 DAMEY DRIVE 

f SERVICE PROVIDED TO: 

! 53&152 i 

i 
!MnM CLEARANCE ! 
,(PBWK3 LINE BREAK ! 

I FORT MYERS FL 33907 IMMOBILE .MANOR MC 

i 235 LAMPLIGHTER LANE 

L 

Price Each Amount 

I 

Total SI0 00 

Balance Due S80.00 



1 TERMS 
Oetach & return top portion with payment. 

SAMPLES RECEIVED 

/ I  612008 

dake Checks Payable lo: LEE CO 

~. 
Ne1 30 

Laboratory ID # 

4C25762-ACZ5763 

JTY BOARD OF COUNTY 
:OMMISSIONERS FEDERAL I D .  159-6000702 

PLEASE SEND PAYMENT TO: 
Lee County Environmenrd Lab 
60-2 Danley Dr 
Ft Myers, FL 33907 
239-278-7070 Phone 
239-939-4850 Fax 

DUE DATE INVOICE X 

25580 
~~ 

AMOUNT 

30.00 

TOTAL: 330.00 



PAYMENT PAYMENT METHOD Terms Account # 

Sewice Dale 

Due Date 

Quantity 

bane # 

2 

239-274-2200 

CHD ENVIRONMENTAL 
NCNEERDJG 
L I DANLEY DRIVE 
3RT MYERS FL 33907 

I 
Ifem Code 

B 

I I 

Descriplion 

3Y SDWA COMPLIANCE SAMPLE 
:oLLECTIoN & ANALYSIS 

7- 
~ 

:SERVICE PROWDED TO: 

364152 1 
Price Each 

2s.01 

Total 

4 / t a n m  

Amount 

so.00 

sso.ao 

15364 I52 
i MOBILE hlANOR MC 
'COMPLIANCE SAMPLES 
MARCH 08 

I 

i 
I 

Balance Due $50 00 
I 
I 

~ - __ 



Detach 8 return top portion with rmvment. E 
SAMPLES RECEIVED 

i 

. -  I Ne1 30 

Laboratory ID f# 

DUE DATE I INVOJCEX 

s~inoos I 25984 
AMOUNT 

30.00 

TOTAL: $30.00 ITY BOARD OF COLNlY 
[COMMISSIONERS FEDERAL I.D. #59-6000702 

PLEASE SEND PAYMENT TO 
Lee County Environrnen~al Lab 
60-2 Dmlcy Dr 
Ft Myers, FL 53907 
239-278-7070 Phone 
239-939-4850 Fa 



. .. .. .-. . 

Terms Due Dale 

LCHD ENVIRONMENTAL ENGINEERING 
60-1 DANLEY DRIVE 
FORT MYERS, FL 33907 

Account 1 I Amounl Due 

To: I 
MOUILE MANOR. INC 
I50 LATERN LANE 

1-30 DAYS PAST 31-60 DAYS PAST 61-80 DAYS PAC 
DUE DUE DUE CURRENT 

N FORT MYERS F1, 30917 

Amount Due OVER 90 DAYS 
PAST DUE 

160.00 0 00 u vo 

Statement 
7 1  

0 00 

04/14/2008 II- 
I 

Transatloon 

NV 11389143 Due 04124/200B Ong. Amount SI6000 * 

$ZlO.OO 

Amounl 

160.00 
.6w& 

~ 

Amount Enc. 

Balance 

160.00 
awme- 



PAYMEPlT P A W ?  WTHOD Terms A w n 1  X I 
Service Date 

Due Dale 

Quantity 

536-4152 
MOBILE MANOR INC 
COMPLL4NCE SAMPLES 

2 

LHD ENVlRONtvlENI'AL 
3GINEEP.ING 
io-I DANLEY D W E  
:ORT h4YERS FL. 33907 

I 
Item Code 

B 

'hone It 1239-274-2200 

Oesmplion 

TY SDWA COMPLIANCE SAMPLE 
OLLEffION k ANALYSIS 

I 
i 
I ! 
! 

-J 

Price Each 

25.01 

Total 

Amount 

JQ 00 

1 f50.00 

1 Balance Due ss0.00 -1 



Invoice \-- 

1 LCHD ENVIRONMENTAL ENGINEERING +L 

60-1 DANLEY DRIVE I Invoice # Date FORT MYERS. FL 33907 

- 
BILL TO : (PLEASE MAKE ADDRESS CORRECTIONS BELOW) Service Provided To 

MOB,LE p" r l r n D  m,r 

C/O BENS-..- .. .- 
12650 WHITEHALL DRIVE 
FT MYERS, FL 33907-3619 

1 15364152 
nN'< INC 

Terms PAYMENT METHOD 

I I MOBILE MANORINC 

Account # Due Date 

I 

CHECWCASH I NETIODAYS 5364152 

COhlPLlANCE SrUlPLES 
NOVEhIUER 08 

I I 

Item Code Description 

B CTY SDWA COMPLIANCE SAMPLE 
COLLECTION &ANALYSIS 

I I 1  I 

Price Each 

25.00 

Service Date Quantity 

5 

CHD ENVIRONMENTAL 
NGINEERING 
3-1 DANLEY DRIVE 
ORT MYERS F L  33907 

hone # 1239-274-2200 

SERVICE PROVIDED TO: 

5364152 
MOBILE MANOR INC 
COMPLIANCE SAMPLES 
NOVEMBER 08 

4- Total 

12/6/2008 

Amount 

125.00 

$125.0C 

Balance Due m 5 . 0 0  



SEVERN TRENT ENVIRONMENTAL SERVICES, INC 
4837 SWIFT ROAD, SUITE 100 
SARASOTA, FL. 34231 

Phone (941) 925-3088 Fax (941) 924-7203 

i 
~ BILLTO __ -- 
BENSONS, MC. ,>' ,i' -I' c- 
BOMTA VANDALL 
12650 WHITEHALL DRIVE 
FT. MYERS, FL 33907 

qq3" 

A% \a 
Invoice 

DATE INVOICE # 

8/26!2008 2006105 
____. 

_____.-.--- By:--------- 

P.O. NO. TERMS DUE DATE CUSTOMER # DEPT # 

3541 
._ 

' ON RECEIPT 8/26/2008 NEW 
I__ 

DESCRIPTION QTY RATE AMOUNT 
- 
(421) LABOR AND MATENALS FOR REQUIRED 
STAGE If SAMPLING AT MOBILE MANOR 

DELIVEmG TO LAB 
(408) LAB CHARGES FOR ABOVE 

, 
(421) LABOR FOR PERFORMING SAMPLING AND 150 00 

824 64 , 

150.00 

824.64 

I 
I Total $914.64 ~ 

REMIT TO mDRESS: 

SEVERN TRENT ENVIRONhGNTAL SERVICES, MC .- 

BOX516860 
PHILADELPHIA, PA 19175-6860 





Er Associa" I Benson's, I nc. 

METERS 

HOURS 

MATERIALS 

_. 

INVOICE 

FOR: Service Request 

T 35.00 

I_ SUBTOTAL 

TAX RATE 

SALES TAX 

OTHER 

TOTAL 

Make a// checks payable to Associa Benson's FMS 

THANK YOU FOR YOUR BUSINESS! 

- 

280.00 

v 280.00 



rom: Mobile Manor Inc. 
To: Benson's Inc. - FMS 

Check Date:Dec 19,2008 Check Number: 00000128 
Vendor Id: 24968 Check Amount: 280.00 

,Invoice Date invoice Number Description 
12/17/2008 619 READ WATER METERS 

Reference Amount 
NOVEMBER 2008 280.00 



I' Associa" 
Benson's, I nc. 

I A 

3ILL TO: 

abor 

laterials 

INVOICE 

FOR: Selvice Request 

35.00 

0.00 

SUBTOTAL 

TAX RATE 

SALES TAX 

OTHER 

TOTAL 

Make all checks payable to Associa Benson's FMS 

280.00 

~~ 

> 280.00 

0.00% 

, 280.00 

THANK YOU FOR YOUR BUSINESS! 



Water Company Check Date:Nov 14,2008 
Vendor Id: 24968 

Invoice Date Invoice Number Description 
11/12/2008 582 read water meters 

Check Number: 00000034 
Check Amount: 280.00 

Reference 
completed 10/31/08 

Amount 
280.00 



./ 
:r Associa" 

Benson's, inc. 

Labor 

Materials 

FOR: Service Request 

35.00 1 SUBTOTAL 

TAX RATE 

SALES TAX 

OTHER 

TOTAL 

Make all checks payable to Associa Benson's FMS 

THANK YOU FOR YOUR BUSINESS! 

280.00 

$ 280.0t 

0.009 

h .  280.00 



From:Mobile Manor Water Company 
To:Benson's Inc. - FMS 

Invoice Date Invoice Number Description 
10/22/2008 548 read water meters 

Check Date:Oct 24. 2008 Check Number: 00000024 
Vendor Id: 24968 Check Amount: 280.00 

Reference 
10/15/08 

Amount 
280.00 



Associa" 
Benson's, I nc. 

lNVOlCE 

BILL TO: FOR: Service Request 

I I I I I 

.. 

Make all checks payable to Associa Benson's FMS 

THANK YOU FOR YOUR BUSINESS! 

SUBTOTAL 

TAX RATE 

SALES TAX 

OTHER 

TOTAL -$ 245.00 



Check Date:Sep 12,2008 Check Number: 00000085 
Check Amount: 245.00 

Amount 

From:Mobile M a d  InC. 

invoice Date Invoice Number Description 0910912008 494 SVC. call-read water meters 

d Vendor Id: 24968 
TO: Benson'b Inc. - FMS 

Reference 
08/27/08 245.00 

........... .. 
r * ~ . , , i , .  ..... i:.: ... . . . . . . .  .~, rrin*h;i'wz?M 



FMS Benson's Inc. 

12650 Whitehall 
Fort Myers, FL 
Phone 239 277-0718 

. 

BILL T O  

Make all checks payable to Associa Benson's FMS 

F O R  Sewice Request 

THANK YOU FOR YOUR BUSINESS! 



From:Mobile Manor Inc. 
To:Benson's Inc. - FMS 

Check Date:Aug 26,2008 Check Number: 00000070 
Vendor Id: 24968 Check Amount: 280.00 

Invoice Date Invoice Number Description 
08/25/2008 446 Read water meters 

Reference Amount 
7/23/08-7/28/08 280.00 

. 



:'<Associa" 
Benson 's, I nc. 

BILL TO: 

Labor 

Materials 
1.00 

1 .oo 

INVOICE 

L' 
FOR: Service Request 

245.00 

SUBTOTAL 

TAX RATE 

SALES TAX 

OTHER 

TOTAL 

Make a// checks payable to Associa Benson's FMS 

- 

245.00 

~~ 

> 245.00 

0.00% 

! I  245.00 

THANK YOU FOR YOUR BUSINESS! 



From: Mohi!z hanor Water Company 
To: Benson's Inc. - FMS 

Check Date:Sep 26,2008 Check Number: 00000021 
Vendor Id: 24968 Check Amount: 245.00 

Invoice Date Invoice Number Description 
09/25/2008 # 406 Water Meter Reading 

Reference Amount 
7/24/08 Invoice 245.00 

x 



W A  Or Associa" 
Benson's, I nc. 

INVOICE 
n n w  

DATE: Se ternber 8,2008 
INVOICE #- 

d.'. 

FOR: Service Request 

REQUESTED BY: 
REQUEST DATE: 
CLOSED DATE: a 
EOST CODE: m 

HOURS RATE AMOUNT 
DESCRIPTION 

Labor 

Materials 

Make all checks payable to Associa Benson's FMS 

THANK YOU FOR YOUR BUSINESS! 

35.00 

0.00 

SUBTOTAL 

TAX RATE 

SALES TAX 

OTHER 

TOTAL 

35.00 

35.00 



From: Mobile &nor Inc. r” To: Benson’s Inc. - FMS 
Check Date:Sep 12,2008 

Vendor Id: 24968 
Check Number: 00000084 
Check Amount: 35.00 

Invoice Date lnyoice Number Description 
09/09/2008 495 svc. call-repair broken meter 

Reference 
08/27/08 

Amount 
35.00 



. Associa" 
Benson's, Inc. 0 1  

I 

6.00 

1 .oo 

INVOICE 
DATE: ]October 15,2008 
INVOICE #F60 J 

FOR: Seivice Request 

35.00 

18.84 

210.00 

18.84 

229.84 

TAX RATE 

SALES TAX 

228.84 

OTHER 

I 

Make a// checks payable to Associa Benson's FMS 

THANK YOU FOR YOUR BUSINESS! 



Frorn:Mobile hianor Water Company 
TO: BenGn's Inc. - FMS 

Invoice Date Invoice Number Description 
10/22/2008 560 fix water meter 

Check Date:Oct 24, 2008 
Vendor Id: 24968 

Check Number: 00000023 
Check Amount: 226.64 

Reference 
10/15/08 

Amount 
228.84 



2-40 Associa” .- 
Benson’s, I nc. 

W 1  

$ILL TO: 

16 TORCH TERRACE - WATER METER 

abor 

laterials 

m! 
1 .oo 
1 .oo 

Make all checks payable to Associa Benson’s FMS 

THANK YOU FOR YOUR BUSINESS! 

INVOICE 
DATE: 
INVOICE # 566 

FOR: Selvice Request 

35.00 

9.80 

SUBTOTAL 

TAX RATE 

SALES TAX 

OTHER 

TOTAL 

35.00 

9.80 

$ 44.80 

0.00% 

s 44.80 



From: Mobile Manor Water Company 
To: Benson's Inc. - FMS 

Check Date:Oct 24. 2008 
Vendor Id: 24968 

Invoice Date Invoice Number Description 
10/22/2008 566 water meter-I 16 Torch Terr. 

Reference 
10/22/08 

Check Number: 00000025 
Check Amount: 44.80 

Amount 
44.80 



MUBILEMANOR PAGE 04 * 18 
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"262 14 Tom Hawkins 

Two Hundred Sixty-Two and 14/1 oo--*."~-.-.~...--....~*...-.........-.....,-....~ ...... *. ....._.. ..... _.........._..._ 
Tom Hawklns 
205 Fireball Lane 
N Ft. Myers. FL 33917 

Water line reair supplies 



FROM : URN D.DRUIS,PR PHONE NO. : 278 4002 May. 12 2009 18:15APl P2 

Remaining 2008 

Mobile Manor Water Company, Inc 
Depreciation Schedule 
For the Year Ended December 31.2008 

Descripllon 01 Asset Date Acq. Cost PIY Deprec. Basis Deprec. 
________...___...________~.....~ ~ __...._._ ~ ._._. _...___._ ._..--.___......___.. ..-... _..-- .___...- - .~ ...-- -.-..-----.-- -----~.-.------ 
Pumps 8 Equipment 

Pump Equip. 1984 $502 $502 SO $0 
Waier Pump 1995 192 192 0 0 

Total Pumps & Equipment $694 $694 $0 $0 
.__..._.........__.I -............_. __ .... ..._ _._-.--. 1 ....-.- .-__ .-.-.- 

5=Le==D=l=;i *=====*====a r========z== ==e=====: 



MINUTES OF SPECIAL BOARD OF 
DIRECTORS MEETING 

FEBRUARY 2,2009 

The meeting was called to order at 7:OO p.m. by Tom Hawkins, President. 

The meeting commenced with prayer. 

Officers present were: Tom Hawkins, Bob Martin, Gary Schaeffer and Lona Kinder 
Directors present were: Harold Kinder, Charles Harshman, Bob Gilliland. Roger Gaskill 
& Wayne Harvey. 

Van Davis, our Certified P~iblic Accountant, recommended the following for MMI 
MMWC: 

Determine what percent of park manager’s (Benson’s) time and office 
Manager’s time is spent working on each company. Bob Gilliland 
made a motion to take Van Davis’ recommendations and have 
70% going to park manager (Bensons) from Water Company and 
30% of their contract fee to manage Mobile Manor, Inc. Roger 
Caskill seconded the motion. Motion unanimous. 

Bob Gilliland made a motion that office manager’s salary will be 
Charged at 66% of annual salary to manage Mobile Manor Water 
Company and 34% charged to manage Mobile Manor, Inc. Chuck. , 

Harshman seconded the motion. Motion unanimous. 

Keep both companies books as simple and easy to read and 
understandable as possible. 

Set up a Standard Rental Contract between MMI and MMWC on rental 
space for the MMWC. 

Rental contract should include the following statement: MMI reserves 
the right to use MMWC office to conduct business two hours a day for 
collections of fees and input. 

Rental space will be determined by checking on leasing space of other 
companies in the area and charging a similar fee that will be referred 
to as CAM or common area maintenance. No payroll will be included 
in the CAM agreement. All repairs of equipment, general 
Maintenance of office and supplies will be responsibility of 
MMWC. 



-2- 02/02/09 

MMI will be responsible for any structural damage. 

MMI will be responsible for the 6% sales tax for leasing space. 

Change the amendment the Board approved to Benson’s contract 
to reflect the percentage agreed on by the Board to charge MMWC 
for services rendered. 

Bob Gilliland made a motion to changeiamend Benson‘s contract 
to state 70% will go to MMWC and 30% to MMI. Roger Gaskill 
seconded. Motion unanimous. 

Consider putting office manager on Benson’s payroll to keep things 
simple (optional). Bob Gilliland made a motion to accept Van 
Davis’ recommendations with the exception of Dee going on Benson’s 
payroll. Roger Gaskill seconded. Motion unanimous. 

Toni reported that MMWC has repaid loan to MMI 

Van Davis said the loan should include repayment time frame -- he recommended Prime 
0lus 2%. 

He stated we must list separately the purchase of meter and valves for depreciation 
schedule. Gary has number of meters and valves. 

He is waiting for PSC to respond on water application letter on their letterhead. 

Tom had a conference call with the PSC and they stated a letter must be sent to all water 
customers on new rate increase submitted to PSC for approval. 

There being no further business, meeting was adjourned at 8: 15 p.m 

,,% 

\ I 
Lona Kinder, Secretary 



ADDENDUM TO MANAGEMENT AGREEMENT 

This is an Addendum to the Management Agreement made and entered 
into by and between, MOBILE MANOR, INC., a Florida Corporation 
Not for Profit (The "ASSOCIATION") 

AND 

BENSON'S, INC., a Florida Corporati3n having _I its registered 
office at 12650 Whitehall Drive, Fort Myers, Florida 33907 
("BENI") . 

ADDENDUM TO EXHIBIT "A" 

Exhibit to the Management Agreement entered into between 
Benson's, Inc. and Mobile Manor, Inc. 

COMPENSATION 

2.1 As of March 1, 2008, it is aqreed that 70% of the 
manaqement fee paid per month to Benson's, Ind.' for Mobile 
Manor, Inc. is to be assessed against the Mobile Water 
Company, Inc. for services rendered. 

IN WITNESS WHEREOF, the parties have caused this Addendum to 
Agreement to be executed on this the 5 day of ?& , 2009. 

FOR: MOBILE MANOR, INC. FOR: BENSON'S, INC. 

B 
Bonita Vsndcll 

President President 



Board of Directors Meeting 

February 2,2009 

Subject: Approval of 2008 MMWC payroll charges 

Based on the recommendation of our account Van Davis the Board of Directors 

approved the following for 2008 Payroll charges to  Mobile Manor Water 

Company Inc and Mobile Manor Inc. 

Benson’s management company will charge 70% of their monthly contract fee to 

manage MMWC and 30% of their contract fee to manage Mobile Manor Inc. 

Office Managers salary will be charged a t  66% of annual salary to  manage MMWC 

and 34% charged to  Manage Mobile Manor Inc. 

Board member signatures listed below indicates the approval of the above 

referenced charges to  Mobile Manor Water Company and Mobile Manor Inc. 

Tom Hawkins 

Past  President 

Chuck Harshrnan 

Harold K i n d e r y - m  d, Director 
I 



To: Public Service Commission 
From: DeeAnn Demers ofice manager 
Date: May 28,2009 
Subject: Job Description and duties performed 
C.C. Board of Directors and Bonita Vandal1 

Job Description; 

. . . 

. 

. 

. 

Represent and maintain a professional image for all Mobile Manor business to include MMWC 
and MMI. You are the first impression someone makes about the company and community. 
Communicate daily with Park Manager and Park President. 
Conducts the day-to-day business of Mobile Manor Water Co. Inc. & MMI 
Staff office Monday -Friday per board direction. Hours will differ during peak season September 
to April and be reduced during the months of May to August. 
The ofice manager prepares and mails monthly water bills to customers. 
Office Manager will collect payments made at the office for water usage and maintenance fees 
and issue receipts. 
Prepares weekly bank deposits for Park Manager pickup. 
Maintain petty cash, He/she will be allowed (with receipts) to spend no more than $250.00 per 
month for supplies. Major expenses over this amount must have the approval of the majority of 
the board of directors except in emergency situations where the president should be informed. 
Prepares and submits 940/941 documentation to Bensons as required by IRS. 
Handle customer complaints and forward information to Park Manager. 
Enforces the Deed of Restrictions and reports all violations to the park Manager and board of 
directors. 
Jointly helps Park Management direct the activities of Mobile Manor Water Company Inc. in 
accordance with the rules and regulations of the Public Service commission including the reading 
of the meters, billings, supply maintenance, daily water testing, delinquent account letters, meter 
replacement program, EPA stage I1 testing, customer request for shutoff/turn on of water and 
water line repairs. 
Immediately reports all water line breaks to Park Manager, LCHD and prepares necessary boil 
notice for residents. 
Provide necessary reports to Treasurer and Board. 
Prepare documentation for annual audit of MMWC & MMI 
Maintain a listing of all address and phone information (include Northern address) for residents. 
Maintain members in good standing information for Board and Association meetings. 
Fuel allowance of $50.00 a month 
Together with the budget committee he/she will prepare a fiscal year budget and present it to the 
Board of Directors at their December meeting. 

Tom Hawkins 
President Board of Directors 
MMWC & MMI 



Emplovee Salaries & Wages 

Carol Julius, past Park Manager, was employed for a six week period from January 1,2008 to 
train new Office Manager on Water Company procedures. Monthly salary $1,000.00 

Christopher Artrip was employed as a water meter reader and performed meter and shut-off 
valve replacement and repairs as needed. He was paid $ 15.00hour. He was employed from 
January through June 2008. 

DeeAnn Demers is employed as the Office Manager for the entire period of January 1 through 
December 3 1,2008 with a monthly salary of $ 1,235.00. Her duties and responsibilities are as 
follows: 

Duties and responsibilities 

Daily: Keep in touch with the Board of Directors and Benson’s Inc. Perform daily water testing 
(Monday to Friday) for LCHD. Receive and post Water Company payments in ofice on the 
pegboard sheets and provide a receipt for customer. Listens to resident’s concerns about Mobile 
Manor and direct these to the proper person for handling. 

Weekly: Prepare deposits for the Water Company. Pass along invoices, deposits and any 
correspondence received to Benson’s for processing. Clean and maintain the cleanliness of 
office. Check status of office supplies and place orders. Filing of documents and general 
residknt information processed during the week. Maintain petty cash report and sent to Bensons 

Biweekly: Submit payroll information to Benson’s. 
l i l  

Monthly: Submit invoice to Benson’s for Landscaping and Maintenance of common grounds. 
Provide the Treasurer and Board of Directors with the monthly Financial Statements. Enter the 
payments and meter readings for the month into computer using FileMaker program. Prepare the 
Water Company bills for printing. Print water company bills and separate for mailing. Put the 
sign up in front of the ofice so that the residents know that the water bills are ready. Mail rest 
out to those who are away or do not pick up their bills. 

Update monthly list of Water Applications received for the Board of Directors. 

Monitor customer water bills for higher than normal usage (indicating a water leak) or for 
delinquency in payment. Prepare letter to Owner andor renter should the account be in arrears, 
Work closely with Park Manager on any delinquent water bill notices prior to mailing notice to 
customer. Ensure that PSC guidelines in the Water & Wastewater brochure are followed. 



A monthly average of the number of payments received for the Water Company is 178, 
compared to 5 1 for Mobile Manor Inc. 
During the winter months with all the snowbirds down I process as high 300 water payments a 
month for a 5 month period. 

Quarterly: Prepare and submit 941 Quarterly Tax Return and the Florida Department of 
Revenue Quarterly Report. 

Annual: Prepare and submit the 940 form. Prepare documentation for the board’s annual audit of 
the Water Company records. Update the Mobile Manual resident telephone directory by 
including new owners and changing info as necessary in the remainder of the book. Pass out 
annual phone books to all residents. Maintain address information for two locations for most 
residents. 

During the year: Turn water meters on and off due to resident’s occupancy. Record and 
maintain list of water meters and valves replaced for meter replacement program. 
Welcome new Owners to Mobile Manor; provide them with the Deed of Restrictions, By-Laws, 
Water Application and Census form. Set up a new resident file, include a copy of the Warranty 
Deed and the papers from the Title Company, requesting information as to outstanding or credit 
balances on the Seller’s accounts. 

Update the properties for Sale or Rent on the bulletin board to assist the residents. 

Post any info received from the Lee County Sheriff‘s office as to “Fraud” situations occumng in 
Lee County. Pass out brochures from the Sheriff with info concerning personal and residential 
safety, neighborhood awareness and the list of important phone numbers. 

In the event of a meter replacement or main line break, contact the Plumber, pass out (hand 
deliver) the ‘Precautionary Boil Water’ notice to the affected residents. When the work is 
completed flush the line as per LCHD guidelines, Check the chlorine and Ph and fill two (2) 
Bactria sample bottles on each side of the repair site for two (2) days. Take samples to LCHD 
daily. When given the all clear, pass out the ‘Recession’ notice. Make sure annual copper and 
lead samples are taken per LCHD. Check on status of Plumbing supplies and order necessary 
parts. Communicate with Board President and treasurer any concerns that pertain to budget and 
expense control. Alert Park Manager and board of any changes that need to be made to the map 
of waterline locations and shutoffs. Maintain key log for office, clubhouse and supply sheds. 

x .  

I attend and maintain all records for Association meeting to ensure only members in good 
standings are allowed voting privileges per the bylaws for MMWC & MMI annual budget and 
issues that pertain to the community. 



AUDIT FINDING NO. 4 

SUBJECT: COST OF CAPITAL 

AUDIT ANALYSIS: The utility recorded $20,000 for outstanding debt on the application for 
its Staff Assisted Rate Case. However, the utility had recorded $5,656 for accounts payable and 
$17,224 for notes payable in its general ledger as of December 3 1,2008. 

When asked the utility said that $3,000 was related to loan amount made to water from Mobile 
Manor Inc., (a related party) in early 2008 to cover operating expenses. There is no interest rate 
established, no due date that principal must be repaid and no formal agreement. This is not long 
term debt. 

The utility did not provide sufficient support for any long term and short term debt. 

Utility recorded equity of ($17,497) on its books and records 

A capital structure is not presented because the utility has negative equity and audit staff was 
unable to determine debt. 
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111. EXHIBITS 

EXHIBIT NO. 1 -WATER RATE BASE 

MOBILE MANOR WATER COMPANY, INC. 
DOCKET NO. 090170-WU 

STAFF-ASSISTED RATE CASE 
RATE BASE 

AS OF DECEMBER 31.2008 
UI ILI I Y AUUl I 

DESCRIPTION AMOUNT ADJUSTMENT FINDING PER AUDIT 

UTILITY PLANT IN SERVICE $ 694 $ (694) 2 $ 

LAND $ - $  $ 

CONTRIBUTIONS IN AID OF 
CONSTRUCTION (CIAC) $ - $  $ 

DEPRECIATION $ (694) $ 694 2 $ 

- 

- 
ACCUMULATED 

ACCUMULATED 
AMORTIZATION OF CIAC $ - $  

WORKING CAPITAL 
ALLOWANCE $ - $  5,252 (A) $ 5,252 

$ - 
TOTAL $ $ 5,252 $ 5,252 

(A) Working Capital Allowance was established using one-eighth of 0 and M. See 
Exhibit 2 
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AUDIT =FT Loan Agreement 

This Loan Agreement (this “agreement”) dated this 

Between 

Mobile Manor Inc. of 150 Lantern Lane North Fort Myers FI, 33917 

/@ day of February, 2009 

(The “Lender”) 

Of The First Part 

AND 

Mobile Manor Water Company Inc. of 1SO Lantern Lane North Fort Myers FI, 33917 

(The “Borrower”) 

Of The Second Part 

Loan Amount & Interest 

a) The Lender promises to Loan twenty thousand ($20,000.00) USD, to the 
Borrower 

b) Borrower promises to repay this principal amount to the lender, as such address 
as may be provided in writing, with interest payable on the unpaid principal a t  

the rate of 5.25 percent per annum, calculated semi-annually not in advance. 

a) Borrower is to repay loan in a maximum of three years t o  include principal and 
interest as defined in loan amount & interest. 

Payment 

a )  Payments are Interest and Principal. 
b) Borrower can pay outstanding principal without penalty. 

Interest 

a) Interest rate: 5.25% (prime plus 2 percent) 



Loan Agreement 
Additional Clauses Loan payments will start as soon as Mobile Manor Water Company is 
producing enough revenue to star t  monthly payments to Mobile Manor Inc. Maximum term of 
loan is  three years. Repayment of prior outstanding debt must be satisfied before repayment of 
this loan. This loan was approved by a majority vote of the membership at  the annual 
association meeting February 5,2009. 

Signing Details 

Mobile Manor Water Company Inc. officers 

Tom Hawkins President 

Gary Schaeffer Vice Presid 

Lona Kinder Secretary 

Sandy Gilliland Treasure 

Mobile Manor Inc. Officers 

Tom Hawkins President 

Gary Schaeffer Vice Pteside 

Lona Kinder Secretary 

Sandy Gilliland Treasure 

Sworn to and subscribed before me this ,/$- In* day of 

My Commission expires 

(SEAL) 



MINUTES OF THE BOARD OF DIRECTORS MEETING FOR 
MOBILE MANOR WATER CO, INC. 

March 25, 2008 

The meeting was called to order at 7:25 PM by Tom Hawkins, President. 

Directors present were Tom Hawkins, Roger Gaskill, Lona Kinder, Bob Gilliland, Sandy 
Gilliland, Charles Harshman, Harold Kinder, Bob Martin and Gary Schaeffer. 

Also present were Bonita Vandall and Denise Barber of Benson's, Inc. 

SECRETARY REPORT: Ms. Kinder presented the Secretary Report. 

TREASURERS REPORT: It was reported the opening balance is $8,814.92; $4,776.97 
deposits; checks written in the amount of $4,082; $92.66 withdrawals with an ending 
balance of $9,416.23. 

It was reported the Mobile Manor sign has come in which was donated by Sharon 
Bailey and a thank you letter will be sent to Ms. Bailey. 

Ms. Vandall reported Phase 2 of the EPA was obtained by SevernTrent standard 
monitoring plan. SevernTrent was on site on March 25 to test the water and they will 
proceed with filing the report in accordance with the standard monitoring plan. This may 
costsomewhere between $300-400 for a certified operator. 

Mr. Gilliland presented a report on the water meters, a copy of which is attached and 

/ Mr. Hawkins recommended $3,000 or more from Mobile Manor, Inc. be loaned to 

made a part hereof. ,,I 

Mobile Water. Inc. 

/ By proper motion by Mr. Kinder, seconded by Ms. Gilliland, it was unanimously 
approved to move $3,000 from the Mobile Manor, Inc. account. 

By proper motion by Mr. Hawkins, seconded by Mr. Gilliland, it was unanimously 
approved to pay the $300 bill for supplies and to reimburse Mr. Harshman in the amount 
of $87.93 that was expensed on the pump. 

It was reported Benson's contact Jim Kinestedt of Utilities Irrigation Supplies at 4441 
Hancock Bridge Parkway to inquire about setting up an account for purchases. 

By proper motion by Mr. Gilliland, seconded by Mr. Kinder, it was unanimously 
approved that reimbursement of the $200 would not require Board approval and will be 
addressed by management. 

By proper motion by Mr. Gaskill, seconded by Mr. Gilliland, it was unanimously 
approved to adjourn the meeting at 750 PM. 



EXHIBIT NO. 2 - WATER NET OPERATING INCOME 

MOBILE MANOR WATER COMPANY, INC. 
DOCKET NO. 090170-WU 

STAFF-ASSISTED RATE CASE 
NET OPERATING INCOME 

FOR THE PERIOD ENDING DECEMBER 31,2008 
UIILllY - 

DESCRIPTION AMOUNT ADJUSTMENT FINDING AMOUNT 

OPERATING REVENUES $ 48,290 $ 48,290 

EXPENSES: 
0 AND M EXPENSES $ 68,486 $ (26,467) 3 $ 42,019 
DEPRECIATION EXPENSE $ $ - 
ClAC AMORTIZATION EXPENSE $ $ - 
TAXES OTHER THAN INCOME $ 2,492 $ 2,492 

TOTAL EXPENSES: $ 70,978 $ (26,467) $ 44,511 

- 

(LOSS) $ (22,688) $ 26,467 $ 3,779 

Working Capital equals one-eighth of 0 8 M Expenses: $42,019/8=$5,252 
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