FLORIDA PUBLIC SERVICE COMMISSION

VOTE SHEET
September 15, 2009

Docket No. 000121A-TP — Investigation into the establishment of operations support systems permanent
performance measures for incumbent local exchange telecommunications companies. (AT&T FLORIDA
TRACK)

Issue 1: Should staff grant AT&T’s Petition to waive SEEM penalties in the amount of $35,200 for having to
repost service quality measurement data in accordance with a provision in the SEEM Administrative Plan?
Recommendation: Yes. The Commission should grant AT&T’s petition to waive the reposting penalty in the
amount of $35,200 payable to the state General Revenue Fund.

APPROVED

COMMISSIONERS ASSIGNED: All Commissioners

COMMISSIONERS’ SIGNATURES

MAJORITY DISSENTING

REMARKS/DISSENTING COMMENTS: Commissioner Argenziano participated in the conference
by telephone. She will sign the vote sheet upon her return to the office.

NOCUMERT RUMBER-DATE
79553 SEr15 8

A FPSC-COMMISSION CLERK



Vote Sheet

" September 15, 2009

Docket No. 000121A-TP — Investigation into the establishment of operations support systems permanent
performance measures for incumbent local exchange telecommunications companies. (AT&T FLORIDA
TRACK)

(Continued from previous page)

Issue 2: Should this docket be closed?

Recommendation: No. If the Commission approves staff’s recommendation in Issue 1, the resulting Order
will be issued as a Proposed Agency Action. The Order will become final upon issuance of a Consummating
Order, if no person whose substantial interests are affected timely files a protest within 21 days of the issuance
of the Order. This docket should remain open pending the implementation of the Commission’s decision and
for purposes of future performance measure monitoring.

APPROVED




