
The FLORIDA PUBLIC SERVICE COMMISSION announces a hearing to be held in the following docket, to 
which all interested persons are invited. 
Docket No. 080278 - TL - Joint petition for show cause proceedings against Verizon Florida LLC for apparent 
violation of Rule 25-4.070, F.A.C., Customer Trouble Reports, and impose fines, by the Office of the Attorney 
General, Citizens of the State of Florida, and AARP. 
DATE AND TIME: October 29 - 30,2009, at 9:30 a.m. 
PLACE: Betty Easley Conference Center, Joseph P .  Cresse Hearing Room 148,4075 Esplanade Way, Tallahassee, 
Florida 
GENERAL SUBJECT MATTER TO BE CONSIDERED: To permit parties to present testimony and exhibits 
relative to the joint petition for show cause proceedings against Verizon Florida LLC for apparent violation of Rule 
25-4.070, F.A.C., Customer Trouble Reports, and impose fines, by the Office ofthe Attorney General, Citizens of 
the State of Florida, and AARP, and for such other purposes as the Commission may deem appropriate. All 
witnesses shall be subject to cross-examination at the conclusion of their testimony on the issues identified by the 
parties at the prehearing conference held on Thursday, October 15,2009. The proceedings will be governed by the 
provisions of Chapter 120, F.S., and Chapter 25-28, F.A.C. In accordance with the Americans with Disabilities Act, 
persons needing a special accommodation at this conference should contact the Office of Commission Clerk no later 
than 48 hours prior to the conference at (850) 413-6770 or via 1-800-955-8770 (Voice) or 1-800-955-8771 (TDD) 
Florida Relay Service. Assistive Listening Devices are available at the Office ofCommission Clerk, Betty Easley 
Conference Center, Room 1 IO.  
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Notices Submitted to ACW 

Rule Tltle Sectlo" lSWe Date Rule No/ 
ID Or9aniZaflon 

7672232 9/15/2009 FLORIDA PUBLIC SERVICE COMMISSION Meeting 9/25/2009 Vol. 35/38 9/16/2009 

FLORIDA PUBLIC SERVICE COMMISSION Meeting 9/25/2009 Voi. 35/38 9/16/2009 

7670874 9/15/2009 FLORIDA PUBLiC SERVICE COMMISSION Meeflng 9/25/2009 Voi. 35/38 9/16/2009 

7668449 9/15/2009 Fionda Public Sewxe Commirrion Meeting 9/25/2009 VOI. 35/38 9/16/2009 

7665151 9/15/2009 Florida Public Service Cornmirrian Meeting 9/25/2009 Voi. 35/38 9/16/2009 

7665927 9/15/2009 Florida Public Sewlce Comm~ss~on Meeting 9/25/2009 VOI. 35/38 9/16/2003 

7661950 9/15/2009 Florida Public ServlCe Commtsimn Meeting 9/25/2009 Voi. 35/38 9/16/2009 

7657973 9/14/2009 Florida Pubilc Service Commlrsion Meeting 9/25/2009 VOI. 35/38 9/16/2009 

7658161 9/14/2009 Florida PubilC Service Commlslon Meeting 9/25/2009 VOI. 35/38 9/16/2009 

'647691 9/10/2009 Flonda Public Sewice Commirrion Meeting 9/25/2009 Voi. 35/38 9/16/2009 

7633917 9/16/2009 Florida Public Sewice Cornmirrlon Meeting 9/18/2009 Val. 35/37 9/9/2009 

7630134 9/16/2009 Fionda Public SewtLe Commission Meeting 9/18/2009 VOl. 35/37 9/9/2009 

7630037 9/16/2009 Florida Public Sewice Commirrion Meeting 9/18/2009 Voi. 35/37 9/9/2009 

47671068 9/15/2009 

Notices Confirmed by ACW 

None. 
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