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I | exchanges missed the SA repair standard. This indicates to me that with proper management, Verizon

REDACTED

2 | can meet the requirements of the rule. However, beginning in 2002 to the present we see an
3 | increasing number of exchanges failing to meet the OOS and SA standards as seen on pages 2 and 3
4 | of Exhibit RAM-2.

5 1Q. What do you believe caused Verizon to miss the standards of Rule 25-4.070, F.A.C., more
6 | often in 2007 than in 2000 and 20017

T 1A When Verizon shifted its focus to the installation of FIOS beginning in 2004, the service
8 | quality for repairs within 24 hours for OOS and 72 hours for SA trouble reports began to decline. It
9 | also appears that Verizon is having difficulty clearing troubles withmm the standards of the rule
10 | regardless of the technology used. Exhibit RAM-4 contains data that Verizon used to monitor its

11 | compliance with the rule for 2008 for both technologies. Verizon states in a document titled

12 | “Southeast FL Service Overview”, Exhibit RAM-5, “
o |
14 — Core 1s the copper served side of

15 | Venizon's telephone business.

16 {Q. Does the Commission consider the effects of weather on Verizon’s ability to meet the service
17 | standards identified in Rule 25-4 070 F.A.C., Customer Trouble Reports?

18 | A. Yes. The Commission takes into consideration the effect of weather on Verizon’s repair
19 | performance. Rule 25-4.070, F.A.C., allows 5% of all OOS and 5% of all SA trouble reports to be
20 | missed. Plus, the measurement is over a full month for exchanges that have over 50,000 access lines

21 | which allows for better performance on clear days to offset some of the days when inclement weather

.22 | inhibits repairs. For exchanges with fewer than 50,000 access lines the measurement is over an entire
" 23 | guarter. Verizon has 9 exchanges with more than 50,000 access lines and 15 exchanges with less as

l 24 | of January 1, 2008.

25 Lightning strikes and rain  occur frequently i Verizon’s service territory.
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concerned about the budget. It doesn’t appear from what has been provided that any discussions were
made in regard to seeking additional funds from the corporate level in order to meet the service
standards.

How many customers does Verizon serve in Florida using copper-based technology?

As of September 30, 2008, Verizon had .‘.opper—based access lines.

How many customers does Verizon serve in Flonda using FIOS technology?

As of September 30, 2008, Verizon ha(-telephone customers served by FIOS.

oo o O

How many repair technicians were used for copper-based service from 2004 through
September 30, 20087

A. Verizon had. technicians in 2004,.111 2005 (o 2006,-in 2007, and@i in 2008.
Q. How many repair technicians were used for FIOS based service from 2004 through September
30, 20087

A.  Verizon had no technicians working FIOS in 2004,-in 2005,.1'11 2006,.in 2007, and

Qi 2008,

Q. What do you conclude from this shift of workforce resources from copper based service to
FIOS?
A Verizon is implementing FIOS to compete with other providers of video, telephone, and

Internet service. According to the data Verizon provided to staff, approximately 70% of Verizon’s
customers are still being served via the copper-based service. Shifiing the majority of Verizon's
workforce to FIOS support leaves the copper-based customers without repair services support capable
of complying with Rule 25-4.070, F.A.C.

The company had the option to request a rule waiver of Rule 25-4.070, F.A.C., if it could
show that such a waiver was in the public interest. Verizon continued to not comply with Rule 25-
4.070, F.A.C., and did not file for a rule waiver or a Service Guarantee Program (SGP) in accord with

Rule 25-4.085, F.A.C. An SGP allows the company to design a repair plan that fits the
12
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company’s needs while benefiting consumers. Failure to file for a rule waiver or SGP with continued
failing performance, in my opinion, willfully violates Rule 25-4.070, F. A.C.

Q. What actions did Verizon take to comply with Rule 25-4.070, F.A.C.7

Al It developed a “fluid” workforce that could be shifted to areas needing additional workforce.
In response to interrogatory number 27, Verizon states that is has the ability to use its fluid workforce
in the event of unusually high QOS troubic reports. Qvertime could be offered, and contractors could
be used. Verizon improved its service using the fluid workforce in January (94%) and February
(90%) of 2008 by using overtime and additional resources, but this effort exceeded its budget. Even
with this additional effort, Verizon still did not meet the 95% standard for either month. Instead of
implementing further workforce to ensure meeting the rule, in March 2008, Verizon decreased the
workforce in an effort to recover some of the expenses that exceeded its budget in January and
February. In an e-mail, Exhibit RAM-8, between Russell Diamond, Interim Director, and John

DePhillips, Executive Director, (| i NG

As aresult, the

service quality declined to 49% for OOS and 68% for SA troubles.

Exhibit RAM-9, page 2, which is a page signed by Mr. John DePhiliips, ([ | NS
SR 1 cicaly shows, in my

opinion, that Verizon is understaffed as it tries to implement FIOS and maintain its Core service
under budgétary constraints.

Q. Does Verizon consider copper-based service a viable growth business?

A No. As cvidenced in Verizon’s “Management’s Discussion and Analysis™, Exhibit RAM-10,

k]

Verizon, under the title “Operational Efficiency,” states that headcount reductions of about 9,200
have occurred in its wireline business. This is across Verizon’s total footprint including other states,

but it clearly demonstrates that Verizon no longer considers copper-based service as a viable

13
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business even though @ of Verizon's customers in Florida are still served using coppet-based
technology. Verizon has sold off its wircline business in several states. Its access hines in Hawaii
were sold in 2005. Access lines in Vermont, New Hampshire, and Maine were sold in 2008 with a
condition that Verizon would spend $25,000,000 to correct past service problems when it sold to
Fairpoint.

Verizon’s service quality has been a concern in other states as well. Maine, New Hampshire,
New York, Vermont, Massachusetts and West Virginia formally investigated Venzon’s performance.
In some cases, significant fines or commitments to improve service have resulted.
Q. Do you believe the investment that Verizon has made in implementing FIOS should be a
consideration for Verizon missing the standards required by Rule 25-4.070, F.A.C.?
A VYerizon has invested many millions, if not over a billion, implementing FIOS service in its
service territory. Verizon reports service outages for FIOS based service as well as copper-based.
Just because the company elected to implement a new type of service does not relieve the company
from meeting the rule requirements. As previously stated, the company could have filed for a rule
waiver or SGP if it needed different requirements to fit its business plan.
Q. What do you beheve is the appropriate penalty that should be assessed against Verizon for
willfully violating Rule 25-4.070, F.A.C.?
A. In Docket Number 991376-TL, Venzon settled its apparent violations of Rule 25-4.070(3)(a),
and Rule 25-4.066, F.A.C,, for two million dollars. Following that settlement, Verizon implemented
procedures that met or exceeded the rule requirements for several years. Based on the information
discussed above regarding Venzon having knowledge that it was not complying with Rule 25-4.070,
F.A.C., and their continued lack of appropriate funding and stalling to meet the rule requirements, or
in the alternative, filing for a rule waiver or Service Guarantee Program, I believe penalties of $2.62
million for a total of 262 apparent violations in 2007 and $1.94 million for 194 apparent violations in

2008 are appropriate. The total amount of these two penalties is $4.56 million.

14
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MID
QR
MULBERRY DAY
MID

MYAKKA oar

QTR
MNEw PORT | oar| RED

RICHEY ore ACTED
QIR
NORTH DAY
PORT 10

PALMETTO OAY
WTD
TR
PLANT CITY | pay
MY

POLK CITY oAY
RELC
QTR
SARASOTA oAt
HTD
QIR
SYPETE DAY

QR
TAMPA DAY
HTD
QR

TARFON DAY
SPRINGS MTD
gm
VENICE DAY

QT
WINTER OAY
HAVEN L1 1]

|
IEPHYRHIUS | DAY

L qm

FLORIDA DAY
TOTALS MO

q® VZ 407

PREPARED BY SE MARKE

192009 1002 AR



202008 Docket No.: 080278-TL

APRLL 2008 FLORIDA REGION PSC EXCHARGE STAT! o
Confidential Exhibit RAM - 4, Page 10 of 27
April 30, 2008
Ji-Mar {30 Apr GBI 93% 30-Apr OBY 95%] 18- Apr 08) 90%
EXCHRANGE NOSI?1 U& T ORDERS/I DAYS
LINES TOT 107 MET % TOT  MET % MET
AARTOW OAY g 2 1 100%) S L it
10 pLE] 71 69% 107 BB 82%)
QIR 249 N sovlE 107 88 s liNES
i
BRAOENTON | DAY i 13 100% 4 17 iam)
MTO 866 467  canpE 182 18 9w ¥
QTR 866 167 e 870w
CLEARWATER | DAY 16 10 108% 45 N e
MID 1867 715 eow|B 011 894 erv.m
QTR 185/ 715 oow 011 094 arw
ENGLEWOO0 DAY a 5 6 4 2%
TR 24 75 82 & v
QTR 247 75 8}
FROSTPROOF | DAY 2 0 0
MTO 1a n 36
Qe s b2 36
"HAINES CITY | DAy [ 8 27
MTO 631 2355 B3| 410
QTR 631 255 es% 410
HUDSON DAY 14 6 100% 18
MO 46 190 76 411
QTR 461 150
INDIAN LakE [ DAY 0 1
MTO 48 n
g™ 48 22
LAKE WALES | DAY [] 2
MFD 384 119
QiR 384 118
LAKELANE oAY 78 15
1 o] 1606 426
Qrel 1606 426
HMULBERRY | OAY B |
D 108 u
QIR 108 31
MYAKKA O&Y 4 q
Mo 89 46
QTR 8% 46
NEW PORT | DAY 12 F)
RICHEY MTD 937 PR
4R 437 272
NORTH DAY [ s
PORT MID 196 148
QIR 196 148
PALMETTO DAY 8 i
MTD 195 11
QIR 385 141
PLANT CITY  {Dar 28 3
M0 5§52 113
QIR 552 113
POLKCTTY | Dav o ]
MTD 82 15
gm 82 13
SARASOTA  1OAY 36 30
MTD 1379 687
QIR 1379 687
ST PETE DAY 45 5
MID 1649 640 941 gan
R 1649 648 941 m%|
TAMPA DAY 145 46 159 i)
Mo 5052 342 1200 nw| ¥
Q| 5052 2382 4220 1%
TARPON DAY 6 & 5 7 100%
SPRINGS MTD| 273 167 16 wix
QTR 279 167 U6 ww ¥
VENICE OAY 1y 13 S som
HTD 589 Gl 207 I M5 m.w
QR 509 07 IR 345 8
WINTER DAY » 2 ? 13
HAVEN He ] 24} 327
QIR 771 ¥ ) 177
EPHYRHILLS oAy 12 [ 1 3
D 135 150 112 w9
Qi 135 150 11 09
FLORIDA DAY 499 451 % 07 299 9w 585 407 »
TOTALS HID 18550 13884 MR 91 7709 i L2781 11270 8w
! Qm| 18590 13884 5% 95t 708w 12781 11270 aev|

VZ 408

PREPARED BY SE MARKET AREA - SEMA -

REDACTED /2741009 1:90 PM




202008 FLORIDA REGION PSC EXCHANGE STATS Docket No.: 080278-TL

COPBER . 2.
AT ST Cenfidential Exhibit RAM - 4,Page 11 of 27
1§ ;
Aprit 30, 2008 )
30-Apc | 38 Apr OB) 95% ] T Aps OBJ 5% 30-Apr o8] 93,
EXCHANGE COPPER 00S8/124 NOS{71 I8 T OROEAS/T OaYS
LIHES TOT  MET % M 0T MET % mEY TOT  MET % MET
BARTOW DAY R T T
MY
qrr
BRADENTON | DAY
YD
QrR
QEAWATER | pay
MTD
L am|
ENGLEWOOOD | DAY
MTO
QTR
FROSTPROOF | DAY(
1D
qQre
HAIMES CTYY | oAy
HYD
- O
HUDSGN (oA |
MID
U
INDVAN LAKE [ DAY
D,
S—3
LAKE WALES | pay
TS
qm
LAKELARD DAY
B
QTR
MULBERRY oAy
MID
Qmr
MYAKKA DAY
MTD
Qm
NEW PORT | Dy
RICHEY T
Qe
e a REDACTED
PORY HID
L qr
PALMETTO oAy
MID
QM
PUANT CITY [ oY
MTE
| QTR
POLK CITY [ bay
1117
Qre
SARASOTA DAY
HY¥D
QR
ST PETE DAY
YD
QR
TAMPA DAY
HYD|
(3
TARPON CAY
SPRINGS HID
qrr
VENIGE DAY
: MTD
TH
WINTER bay
HAVEN HTD
QTR
ZEPHYRHILLS {OAY
MTD
Qm
FLORIOA DAY
TOTALS Mi0)
L VZ 409

PREPARED BY SE MARKE]

-
4126/ 2009 1:58 Pr



42008 FLORIDA REGION PSC EXCHANGE STA- Docket No.: 08G278-TL

APRIL 2008 R Y Confidential Exhibit RAM - 4, Page 12 of 27

April 30, 2008

J-Ape | T0-Apr abY  95%] G- Apr OBJ §5%%4] 30-Ap1 0B8) 90%
EXCHANGE vOILE o5/ 2a NOS/22 1 & T OROERS!D pAYS
LINES TQT MET %%  MCT TOT  MNET M MET TOT  MET % MEY

BARTOW DAY
L L]
QTR
BRADENTON | DAY
MTD
QTR
CLERRWATER | DAY
MID
QR
ENGLEWDQD | OaY
MY
QTR
FROSTPROOF | DAY

HAINES CITY } pAY

HUOSON DAY

[NDIAN LAKE § DAY

LAKE WALES | DAY

LAKELANG DAY

MULBERAY OarY

MYAKKA DAY

NEW PORT DAY

RiCHEY MTD REDACTED

PORT HMTD

PALMETYO oar

PLANT CITY | DAY

POLK CITY 173

SARASQOTA OAY

ST PETE DAY

TAMPA OAY

TARPON DAY
SPRINGS 22 {]

VENICE DAY

WINTER DAy
HAVEN Hip

ZEPHYRHILLS | DAY

FLORIDA DAY
TOTALS YO
QR
PREPARED & SE MARKE]

VZ 410

3/ 2B/2009% 1:59 PM




202008 ' ]
HAY 2008 FLORIDA REGION PSC EXCHANGE STAT Docket No.: 080278-TL
Confidential Exhibit RAM - 4 Page 13 of 27

May 31, 2008

T6Apr ] I1-May ORT  9i%[31-May LEY) QS%FW_W_ aB) 80%;
EXCHANGE Q05124 HOS/TI [ & TOAGERS;T pAYS
b LINES 107 MET MET % MY TOY _MET % MET
BARTOW DAY B 7 0 4 [
M 172 169 63 1to) 104 9 9
. GIR B NAlEENER 217 195 w| Y
BRADENTON | DAY AT wwl
MTD ¥ 730 751 nawd Y
Qm 1469 | 1826 1533 1am,
CLEARWATER |DAY| 7 8 28 m‘m-( g 9 oo CR Y™ S
TG 1192 1165 sewp Y 642 B3 wwf v 936 BAZ samy ¥
QTR -l 3058 1629 g4 1517 1399 sa%, ) 1B e
ENGLEWOOD | DAY 5 6 100w ) [i 0 0
MTD 284 08 e 78 75 9emy £1 60 9y,
QTR S 395 renfEl 193 150 enfEE 1 o
FADSTPROOF | DAY O o t 1 100% U o}
MG &3 58 9% 25 25 yoon 1 9
QIR 181 140 ol [ 47 SRS 20 62
WAINES CITY | DAY] 7 7 o 6 6 1o TR
Mtp 469 4152 96 212 20 #w Jan 2
Qra 1099 905 mwENEE 510 465 ww]BHEEH v s9v
HUDSON oAY 5 S 100%] i Y oo [ 6
MTD 282 272 96| 164 163 9% jar 7S
qQrR | 742 623 senifd 413 353 asw (B 7 6S6
WOIAN LAKE | DAY T a 3 T 0 v b -
HTD W19 e 12 1l am 6 S mw '
0113 68 4B 21%) hi] 33 exl 16 14 %
LAKE WALES | Day S S e 2 FAT: 1 0 o
MTD: 199 190 s5%| W 10 oy 161 156 97%]
g 581 917 1 236 230 pa%) 299 28B4 wsuf ¥
LAKELAND OAY 33 W8 e 10 10 1o0% 7
HMTD RLT] 302 95w ¥ 411 401 9| ¥ 660
QR 2546 (858 hw W05 B sew 1459
PULBERAY DAY 1 1 D
MTD 73 71 100%] L
TR, t81 143 7% g6
MY A DAY 1 1 0
MTD 14 0 1 2l
QTR 135 96 [0 a}
NEW PORT | DAY ¥ 1 o 10
RAICHEY HTD 572 356 sonf 195 i
QTR 1008 %00 Ry S
HORTH DAY F] a 1008, ]
PORT HTD 38 233 7%] 206 ;
QTR 614 538 0% a3 :
PALMETTO DAY 4 q W L] H
MTD! PSSl % 04 118 so)
QTR 647 506 w353 329 em) v ;
MANT CITY  {DaY 1z 17 100%, 8 [
M¥D B0 461 5% 235 738 s
IR 1032 796 % 450 )91 m% .
POLK CTTY DAY 1 H - a i} B
MTD 97 97 95| 24 2 sm H
QTR 179 165 . AR 54 60 samf ¥
SARASOTA  |DAY 1 27 100%) 6 10 e ]
MTD 1110 1056 LA 8 766 sw| v
QTR 2488 2094 0%, 1617 1515 9o
ST PETE DAY] 15 35 1004 6 P
MiD 1179 Lo wu v 934 962 9m| Y
QIR 78 M0 L U6 1981 uv ]
TAMPA DAY 30 . 111 e + 40 un 125 106 asw|
HTD M50 1765 9w Y 2024 04 vl v 4511 4)87 9»1 v
o)1 899 7916 sew 1839 4456 ww 4163 BHS? siw
TARPON DAY H 4 i [}] 4 4 300%)
SPRINGS MTD| 193 188 122 12t 39 PARENE S
QIR 472 qt6 327 28p Si0 468 emal ¥
VENICE DAY x 7 ] 3 14 Ll 7o
HT0 U 395 %7 W Ba 30 sl ¥
QTR 1006 Bi3 674 587 172 676 awul
WINTER DAY 14 14 L] 4 } 6 6t%
HAVEN MTD 592 579 M v 196 863 9,
QTR 263 1120 329 402 994 BSE mw| ¥
ZEPHYRHILLS [OAY 2 2 1 1 } 1 e
HTO 261 249 115 112 puLl 188
R 596 516 w5 s 59 46 ww| ¥ ;
FORIDA DAY | 8 M6 uw 158 153 s ¥ 199 e
TOTALS Mol ! 14083 1))88 9§‘4 Y 7141 004 | Y 12159 11044 9wl v
QTR 32657 27277 My 166568 14724 s 25555 23331 gy

VZan

PREPARED BY SE MARXEY AREA - SEMA -

REDACTED 4/27{ 1009 1:40 PM



292008 FLORIOA REGION PSC EXCHANGE STATS Docket No.: 080278-TL
. cEpRER

MAY 2008 o Confidential Exhibit RAM - 4,Page 14 of 27
VERHLCE MW QUARTERLYRERQRTING
Fay 31, 2008

EXCHANGE COPPER 0057124 HQ5/72 18 T QRBRERS] I DAYS
LINES 107 MET %  MET 0T MEY % tEY TOT  MET % MET
= T =" = T

Ti-May | 31-Hay BT 95%]3i-May BB 55%[ 31-Hay 08 90?'

BARTOW DAY -

BRADENTON | DAY

CLEARVIATER | DAY

TENGLEWOOD | OAY

FROSTPROOF [ DAY

HAINES CITY | DAY

HUDSON DAY

TNDLAN LAKE |DAv]

LAKE WALES | DAY

LAKELAND oAy

MULBERRY DAY

MYAKKA DAY

qm REDACTED

NEW PORT DAY
RUCHEY MTO

HORTH DAY
PORY HTO

PALMETTO DAY

PLANT CTTY | DAY

POLK CITY DAY

SARASOTA OAY

YAMPA DAY

TARPON DAY
SPRINGS MTD

VENICE OAY
HTD
QTR
WINTER DAY
HAVEN MTD
QTR
ZEPHYRHILLS | DAY
HTD
QTR

FLORIDA DAY
TOTALS HTOl |

g VZ 412

PREPARED BY SE MARKET

4/ 28/ 2009 1:59 PH




2Q2006 FLORIDA REGION PSC EXCHANGE STATS . ;
R SV B GR: Dacket No - 08G278-TL

MAY 2008 N o Confidential Exhibit RAM - 4,Page 15 of 27
U5 -MENIGEIN W QUARTERLY REPBRTING.: .
May 31, 2008
[ I1-Moy r‘\-nay BT #staf 31 -Hay (] ] eszTKF“m'm'
EXCHANGE VOICE D05/ 24 HOS/ 72 [ & T ORDERS/I DAYS
LINES TOT  MET % MY TOT  MET % MET TOT  MET % pMET
BARTOW OAY
MTD
GTR
BRADENTON | OAY]
MTD
QTR
I REARwaTER | DAY
ML
QTR
INGLEWDOD ) DAY
MID
QTR
FROSTPROOF | DAY
MID
QR
HRINES CTTY | DAY
MTD
QTR
HUGSON DAY
MID,
om
IHOIAN LAKE | DAy
MYD,
QTR
LAKE WALES | DaY
YO
QYR
LAKELAND DAY
MO
qTe
MULBERRY DAY
HYD
Q‘m
MYAKKA DAY
HTD
1]
NEW PORT | DAY
RICHEY HTD REDACTED
qm
NOATH DAY
PORT HTD
g™
PAMETTD DAY
MiC
QTR
PLANT CITY ] DAY
MO
QiR
POLK CITY OAY
M1
QIR
SARASOTA | OAY
MTD
qrR
ST PETE DAY}
“TD
QTR
TAMPA DAY
MTD
QiR
TARFOM DAY
SPRINGS MG
: TR
VEMICE DAY
MID)
g
wivren DAY
HAVEH MO
1 qir
LEPHYRHILLS { OAY
MTD
Ll
FLORIDA oar|
TOTALS MTD .
Qir VZ 413

PREPARED BY SE MARKE

4/28/2009 1:59 PM



101008
JUNE 2008

FL.ORIDA REGION PSC EXCHANGE STATS

Docket No.: 080278-TL

Confidential Exhibit RAM - 4,Page 16 of 27

June 30, 2008 f o MENTGEINOW REPBRTING QUNRTIER
Jiay { 30J0n 81 95%][ 30-Tun GB) 955 28-Jun omﬂ
EXCHANGE 005/14 NOS/72 14 TORDERS{] OAYS
LINES 101 MET % HET TOT  MET % MET TOT  HMET % Ml
BARTOW DAY Pk} 18 I 4 [
HTD 150 240 ; & o8 100 91
QTR 73 519 it 198 Mm% 3 3595 il ¥
DRADENTOM DAY 4B 47 9 5% 2i 16 26w
HTO 1016 540 SR ERRIETL B ¢ m 575 9| v
ﬂ__ 2836 2429 1314 v, 2368 2209 pw
CLEARWATER | DAY 19 ;! 1% 0% 5 1 s
MTD 1530 1264 T $) ewEREH e wma s v
QTR 4588 3388 1886 4% 2085 2647 s%
EHCLEWDOD  10DAY H 7 1 wpavy 1 1 100%,
MTe 212 195 82 saw 75 69 9xn
QIR 74} 550 RERE 31w 26 195 eew iR
FROSTPROOHF | DAY 3 2 0 o] o
1D 127 19 &% 19 35 9ot
Qm 304 §6  16% 109 97 sewdE
HAINES CITY | DAY 36 1 sow 9 B oeswl
MTD 595 157 a9 388 365 9w
QTR 1691 B2 90%; L1168 1064 #i%| ¥
HUDSON DAY 14 5 by S 3 0%
Mo 497 143 pEY| 250 120 5%
Qr| 1239 496 vov BT 951 B76 W%
INDIAN LAKE | DAY 1 [ [y] a
HTO 41 3 1% 5 4 o
QiR 1 16 e AN I U
LAKE WALES { DAY 35 7 se% 2 pART-
MDD 649 68 o 116 120 ea
QTR 1232 308 5% 4315 404 0w Y
LAKELAND OAY 70 9 45w 7 7 100%)
MO 1251 02 s 62S 578 9mw| Y
{710 1793 1132 8val WBE 1900 1%
MUHBERAYT DAY 1 T 0 V]
MTD 138 1 e a7 95 96%)
qQm N9 8 e RS 133 120 sowi Y
MYAKKA DAY b G li] 0
MTD 114 34 1oov 17 [EI ¥
QTR 249 107 s liE 60 46
NEW PORT DAY 15 & 6 9 7 1%
RICHEY axied 517 HESRTLC ) g 347 9o
qQm 1525 w0 ompigdEl wms i sl v
NORTH DAY 9 [IT- 3
PORT MTD 407 91 9wl 203
QTR 1041 169 nen R 676
PALMETTO DAy 13 1 100 2
MTD 508 [CTRE 1A 138
QTR 1155 TR A
PLANT CTTY | DAY 29 T s 1
HTO 762 135 1w 282
QTR 1799 18 m\.%@ 132
POLX CITY DAY 6 o 0 i
MO 129 0 2
QTR 108 70 %] a5
SARASOTA DAY 47 [H 4 14
M 11 579 566 744
QTR 3622 W92 1M 2421
ST PETE DAY 48 13 12 [
MTD ' 1842 706  b0% 926 BB 95w ¥
qR 20 31227 19 JM102  2B69 91w
TaMPA DAY 70 123 85 7 (04 »9%
Mro| ! Bass- 705 4545 4047  B9%
Qm 17874 1544 6157 13908 12704 mi%
TARPON DAY 14 1 ] 1 [
SPRINGS MTD! 362 [BL 130 137 281w
QFR 839 46) 408 142 679 wiwl Y
VENICE OAY 1l 10 1] B B 100%
HTD| | 431 250 236 |1 54 soml
g 1438 923 8 1053 cnum
WINTER DAY 38 13 $ 10 [
HAVEN HTD | 24 16 207 B 152 9w
qra} 2087 BYS 679 1326 1208 aw] ¥
ZEPHYRHILLS | DAY 4 ] 1 ? 1 50%
M¥D! ne 93 94 142 130 9%
L_ QiR Y08 358 Joa 601 546 Wi ¥
FLORIDA DAY 806 712 = WS N0 raw IS 188 e
TOTALS MrDf : .| 12506 19310 esw) 75148 6676 aww S0E 10509 wmw) Y
qra, S516] 46387  mv 4172 11400 mw 37152 1IB40 %)

PREPARED BY S€ MARKET AREA - SEHA -

REDACTED

VZ 414

%2119 1:90 P

i
i
i




2G1008

- JUNE 2008
Gl

June 30, 2066

FLORICA REGIO

N PSCEXCHANGE STATS

GOPRER.

VENIGE'NGW QUARTERLY-RERORFING: & -

Docket Ne.: 080278-TL
Confidential Exhibit RAM - 4 Page 17 of 27

EXCIHANGE

30-Jun
COPPER
LINES

13-3un

107

08)

005/24
T %

95%0

MET

30-Jun GB)  95%} 10-Jun

081 8a%)

HOS/T2 I & T ORDERS{] DAYS

TOT  MET % MET [ TOT

MET % MET

BARTOW DAY

BAADENTOH DAY

CLEARWATER | OAY]

ENGLEWOOD | DAY]

FROSTPACOF | DAY

HAINES CITY | DAY

HUDSON OAY

INDIAN LAKE | DAY

LAKE WALES | DAY

LAKELAND DAy

MWLBERRY DAY

NEW PORT DAY
RICHEY T

NORTH DAY
PORT T

PALMETTO braY

PLANT CITY  10AY

POLK CITY OAY

SARASOTA DAY

ST PETE DAY

TAMPA, DAY

TARPON OAY
SPRINGS 1]

VENICE DAY

WINTER DAY
HAVEN MG
TR
ZEPHYRHLLLS 1 DAY
MFD
QTR

FLORIDA oay
TOTALS MID| ¢
QTR
PREPARED BY SE MARKED

REDACTED

VZ 415

4/ 1873009 3:59 PM




o 2008 PR R R T Confidential Exhibit RAM - 4,Page 18 of 27
EIRHrREa R | VENICENDWIQUARTERLRE RERTHYE
June 10, 2008

202008 FLCRIDA REGION PSC EXCHANGE STATS Docket No.: 080278-TL

EXCHANGE VOICE 005/ 24 NOSS72 | & T ORDERS/D DAYS
LINES = 1071 MET %  MET TOT MET % MET TOT MET % MET

T : e

30-)un ‘jo-lun OB 95%| 30-Jun TBJ)  95%] 3¢-Jun a8l 90%

BARTOW DAY

BRADENTON | DAY

CLEARWATER | DAY

ENGLEWOOD | DAY

FROSTPROOF | DAY

TIRINES CITY | DAY

HUDSON DAY

INDIAN LAKE | DAY

LAKE WALES | OAY

LAKELANG | DAY|

MULBERRY oAy

HMYAKKA Day

NEW PORT oaxY

rorey Lwro REDACTED

NORTH DAY
PORT - | MTO

PALMETTO DAY

PLANT (TTY | DAY

POLK CITY DAY

SARASOTA DAY

ST PETE DAY

TAMPA DAY

iR
TARPON DAY
SPRINGS MTD

VENICE DAY
MTD;
QR
WINTER DAY
HAVER MTD
QTR
TEPHYRHILLS | DAY
MTD
qQm

RLORLDA DAY
TOTALS MID

am VZ 416

PREPARED BY SE MARKE

9/28/2009 1:58 P




302008 Docket No.: 080278-TL

JULY 2008 FLORIDA REGION PSC EXCHANGE STATS ] o g
Confidential Exhibit RAM - 4 Page 19 of 27
July 31, 1008

IE-Jun 35 Jul GBY  95%] 31-Jul OB] 95%[ J1-jul a83 90%
EXCHANGE 005724 HO5/72 1 & TOADEAS/] DAYS
LINES TOT  MET % MET 10T  MET % MET TOT HMET % MET
BARTOW DAY 15 14 8% ) 4 5 ] 0 s
MTD ip4 133 el 123 100 #1w 123 114 9pw
| QTR 184 02 e 160 e 123 EE 2
SRAOENTON | DAY 28 5 B 14 13 0w 35 6 6%
HMTD 916 B0 wsw| Y 132 419 @] v 785 72 g ¥
QTR | 916 B70  95% 432 419 9% 785 F28 93|
CLEARWATER 1DAY 69 $5 0% 20 13 95w, 51 41 Bk
HTC 1740 1553 91 Il 590 sen o[RS 089 890 s Y
QTR 1710 155]  niw 690 568 eiw ] 989 090 s
EHGLEWDOD | DAY T 7 7 oo 4 q 7 1otn
HTD 247 DY s 1He 1o 9 90
QTR 247 1) g N 16 1o 79 e ¥
FROSTPROOF § DAY E 4 4 100 3 ) T 100
MTD L8 161 30 S0 42 52 9%
QTR W 183 a0 4 50 a2 S2osm Y
HAINES CTTY | DAY 17 H Hw 19 19 L asw
MTD 991 877 sew 90 187 @0 9w
QTR 9931 877  mevls wo o 2% 02 9w Y
HUDSON DAY 17 14 e 5 'S 12 s
MTO 395 S0t ma% 130 154 1685 91% 2
QTR 569 S01 Bt VO 19 WE ww| ¥ @
INOIAN LAKE | DAY 0 0 0 0 t oo "
’ MTD 54 53 9e% 13 t3 5 BI%]
QTR 54 53 eew] v 11 i1 5w iR
LAXE WALES | DAY 19 13 9 2 2 Fi mw.{
HYD 656 560  asw 179 143 147 9%
QTR 856 560 a5 179 14] 147 s ¥
LAKELAMD DAY 50 50 oo 28 I8 23 96,
+TO 666 1431 mm 603 463 643 sl ¥
QTR 1666 1433 e §03 463 541 83%
MUt BERAY DAY 4 3 5% ] t 5 50%)
MTD 115 109 95%) 4 40 39 95
QTR 115 i09 9% T 49 40 39 95w Y
HYAKKA DAY & 5w 2 2 0
MTD L86 146 20w 53 50 10 e
G 186 146 re4HiEN 53 SO 10 9%
HEW PORT 0aY 14 11 6% 16 12 [T A
RICHEY IO 561 519 vl 195 257 45 e
QTR 562 519 9%l 235 257 5 s
NORTH DAY 11 LCVE ] 5 S 8 8o
PORY HTD 48 N7 nv 136 125 183 s
QiR 348 N7 uniEl 136 115 18] siafi
PALMETTO DAy 15 15 100% 8 & 1 s
MTD, 439 407 1% 163 §50 151 3%
QTR 139 407 9 ] 161 150 151 93| 7
PLANT CITY | DAY 17 17 o 12 1 [
MiD 390 622 9% 291 226 196 85 1
QIR 8490 822 nw 193 216 196 85%,
POLK CITY DAY 3 1 100v z 2 11
MTC 143 172 34 6 U 2
Qm 183 170 %) 34 26 34 a4
SARASDTA DAY 59 52 8w 30 % 41 8%l
MO 1571 1437 9 ) 657 615 854 90rM ¥
QIR 1570 1437 9 657 615 854 50%)
ST PETE DAY 68 57 94 22 n 40 917
HTD 1800 1727 wwf ¥ 794 167 1043 9| ¥ :
Qe 1800 1727 %% 799 267 1117 1044 93w
TAMPA 273 4 293 179 94w 108 102 m 188 H
D) 9230 7290 m:FEﬁi 161 2561 $35 017 g
QTR 9234 7290 v 3161 561 5325 4817 i
TARPON DAY 14 14 300% 2 2 16 13
SPIINGS MTD! 361 12T 5] 132 %) 15 ;
qTR Bl N7 1531 w3 15
VENICE DAY 19 17 o 7 6 1M 1
MTO] ST 484 s |} 150 w4 170 f
QR 572 184 b5 283 250 W9 10 !
WINTER DAY 47 47 100 12 12 ’ 7
HAVEN HTD 963 B84 arw J4a 192 95 32t
QTR 961 889 8% { 344 291 395 17 9| Y
ZEPHYRHILLS | ORY 1515 0% 3 3 g 9 100t
MYD 1701 %em 122 1S 198 180 91w
qre U7 303 sew) ¥ 122 11§ 198 1B0 M ¥ ;
FLORIDA DAY 826 6T 732 NI 3w 566 490 e
TOTALS WTO} | M7 1519 MM 9360 A5 w5 426 12176 9w Y :
{ TR 4T 21519 W 3260 75 9w 13426 12176 1% i :

VZ 417
W.EFAREQ 8Y SE MARKET AREA - SEMA -

REDACTED 42772009 114 P




Jqoee £LORIDA HEGION PSE EXCHAMNGE STATS Docket No.- USUZ/8-1TL
=) COPRE -
LY 2008 Confidential Exhibit RAM - 4, Page 20 of 27

July 11, 2008

30-Jun T1-yul TTTOBY 95%] Yi-Jul QBJ  95%)| 31- Il 06) 90%

£XCHANGE COPPER 005724 HOS/ 12 { & T OROERS/I DAYS
LINES TOT  MET %  MET TOT  HMET %  MET YOT MET % MET

BARTOW DAY U a0 T - ' - - '

T

BRADENTON DAY

(CLEARWATER | DAY

ENGLEWDOD | DAY

FROSTPROOF [ DAY

HAINES CTTY | DAY

HUDSON DAY

INGIAN LAKE | DAY

LAKE WALES | DAY

LAKELAND DAY

WULBERAY | DAY

MYAKKA DAY

NEW PORT | DAY
ROEY HTe REDACTED

NORTH DAY
PORT O

PALMETTO Ay

PUANT CITY | DAY

POLKCITY  |Day

SARASQTA DAY
YD

STPEYE DAY

TAMPA DAY

TARFON DAY
SPAINGS MTD

VENICE DAY

WINTER OkY
HaVEN Ll 2]

TEPHYRHILLS | DAY

FLORIDA DAY
TOTALS MTD] |
QM

VZ 418

PREPAREQ BY SE MARKE!

2772009 116 P



3Q2008
UV Ve P
JULY 2008
July 33, 2008 -

ON PSC EXCHANGE STATS Docket No,: 080278-TL
i Confidential Exhibit RAM - 4,Page 21 of 27

31-Jul 33l 0B)  §5%] J1-3al 0BT 95%] 31-2ul 00) 90%
£XCHANGE VOICE G0S5f24 NOS/71 | & T ORDERS/2 OAYS
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CONFIDENTIAL

Rgsseu B. To john.dephillips@one veizon com@VZMNotes
Diamond/EMPUFLVerizon

kwame krolman@one. verizon com@VZ Notes
03/21/2008 09:08 AM et @ @

bee
Subject Fw: March 2008 Week Four (ar Hours

Thanks,

Russ Diamond

Interim Director - Southeas! DRC/EVRC
813-989-7500 Office

813-758-7929 Cell

813-899-4626 Fax
—--- Forwarded by Russell B. Diamond/EMPL/FL/Verizon on 03/21/2008 09:05 AM —-—

Kenneih Dee
Batha/EMPL/FL/Verizon kwame. K.\rotman@one. verizon.com@VZNoles, Russelt 8.
. Diamond/EMPUFLVerizon@VZNotes,

03/15/2008 09:43 AM 118 joe.lcmbrana@one,vefizon.(c%m@VZN'oles.

john dephillips@one.vertzon.com@VZNoles

ruth. white@one.verizon.com@VZNoles, Kenneth Dee

Batha/EMPLfFLVerizon@VZNoles, Regina H.

cc Crosby/[EMPLIFLVerizon@VZNotes, Lynne B.

Bickers/fEMPLUFLVerizon@VZNaotes, Brent P
ChristopherdEMPUEFU Verizon@VZNoles

Subject March 2008 Week Four for Hours

Kwame, Joe & Russ,

Thank you REDACTED
Kenny

Kenneth Dee Batha

Financtal Planning & Analysis
813.483-2632 OFFICE
B13-221-7364 FAX

Tampa, FL
kenny.batha@verizon.com

VZ517
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CONFIDENTIAL

john dephillips@one.verizon ¢ Russell B. Biamond/EMPUF LV erizon@VZ Notes,

T

om@VvZNotes ° kwame K.trotman@acne.verizon.com@VZNotes

03/17/2008 1044 AM cc carolchipman@ona.verizen com@VZNoles
bee

Subject FW: Core load

Russ. please f/u on Friday with a report that I can send out

John DePhillips
Executive Director
813-483-1210

----- Original Message-----

From: Surinder, Narasimhan {Suri)
Sent: Monday, March 17, 2008 8:11 AM
To: Dephillips, John F.

Subject: Re: Core load

Suri Surinder
Senior Vice President/Gengral Manager
Southeast Region

Verizon Telecom REDACTED

813-483-1200

----- Original Message -----
From: Dephillips. John F.

To: Surinder, Warasimhan (Suri}
Sent: Sun Mar 16 17:39:18 2008
Subject: RE: Care load

Already worked through that with Russ:

John DePhillips

Executive Director

813-483-1210

----- Original Message-----

From: Surinder, Marasimhan (Suri)
Sent: Sunday, March 16, 2008 5:31 PM
To: Dephillips, John F.




Subject: Re: Core load

Suri Surinder

Senior Vice President/General Manager
Southeast Region

Verizon Telecom

813-483-1200

----- Original Message -----
From: Dephillips, John F.
To: Surinder, Narasimhan- (Suri)

Sent: Sun Mar 16 17:23:49 2008
Subject: Core load

John DePhillips
Executive Director

811-483-1210
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