


Biling Analysis Schedules Florida Pyblic Service Commission

Company: Sanlandeo Utilities, Corp. Schedule: E-14
Docket No: 090402-WS Page 1 of 140
Test Year Ended: December 31, 2008

Water [x] or Sewer [ ] Preparer: Erin Povich

January through May

Customer Class: Residential Meter Size: 5/8"

(1} (2} (3) 5] (5} (8} (7) 8)
Gallons Consctidated
Consumption Number of Curnulative Consumed Cumulative Reversed Factor Percentage
Level Bills Bills {11*(2) Gallons Bills (N {6I1+{5} of Total
¢} 887 887 1] o] 29,550 0 0.00%

1,000 883 1,770 883,000 883,000 28,667 26,550,000 6.56%|
2,000 1,457 3,227 2,914,000 3,797,000 27,210 58,217,000 12.92%
3,000 1,810 5,037 5,430,000 9,227.000 25,400 85,427,000 18.96%
4,000 2,048 7,085 8,192,000 17,419,000 23,352 110,827,000 24 60%
5,000 1,920 9,005 9,606,000 27,019,000 21,432 134,179,000 29.78%
6,000 1,758 10,763 10,548,000 37,567,000 19,674 155,611,000 34.54%
7,000 1,505 12,268 10,535,000 48,102,600 18,169 175,285,000 3891%
4,000 1,344 13,612 10,752,000 58,854,000 16,825 193,454,600 42 94%
9.000 1,224 14,836 11,016,000 69,870,000 15,601 210,279,000 46 67%
10,000 1,074 15,910 10,740,000 80,610,000 14,527 225,880,000 50.14%
11,000 947 16,857 10,417,000 91,027,000 13,580 240,407,000 53.36%;
12.000 840 17,697 10,080,000 101,107,000 12,740 253,987,600 56.37%
13,000 736 18,433 4,568,000 110,675,000 12,004 266,727,000 59.20%
14,000 666 16,099 9,324,000 119,999,000 11.338 278,731,000 61.87%
15,000 680 19,789 10,350,000 130,349,000 10.648 230,069,000 £4.38%
16,000 640 26,429 19,240,000 140,589,000 10,008 300,717,000 66.75%|
17,000 589 21,028 10,183,000 150,772,000 9,409 310,725,000 68.97%
18,060 595 21,623 10,710,000 161,482,000 8,814 320,134,000 71.06%
19,000 586 22,209 11,134,000 172,616,000 8,228 328,948,000 73.01%
20,000 571 22,780 11,420,600 184,036,000 7,657 337,176,000 74.84%
21.000 494 23,274 10,374,000 154,410,000 7,163 344,833,000 76.54%
22,000 509 23,783 11,198,000 205,608,000 6,654 351,996,000 78.13%
23,000 478 24,261 10,994,000 216,652,000 6,176 358,650,000 . 7961%
24,000 445 24,706 10,680,000 227,282,000 5731 364,826,000 80.98%
25000 403 25109 10,075,000 237,357,000 5,328 370,557,000 82.25%
28,000 421 25,532 10,946,000 248,303,000 4,907 375,885,000 83.43%
27,000 351 25,881 9,477,000 257,780,000 4,556 380,792,000 84.52%
28,000 321 26,202 8,868,000 266,768,000 4,235 385,348,000 85.53%
29,000 314 26,515 9,106,060 275,874,000 3,921 389,583,000 86.47%
36,000 265 26,781 7,950,000 283,824,900 3,656 393,504,000 87.34%
31,000 237 2718 7,347,000 261,171,000 3.419 397,160,000 §8.15%
32.000 247 27,265 7,904,000 299,675,000 3172 400,579,000 88.91%
33,000 228 27,493 7,524,000 306,589,000 2,944 403,751,000 89.62%
34,000 23 27,706 7,242,000 313,841,000 2,73t 406,695,000 90.27%
35,000 177 27,883 6,195,000 320,436,000 2,554 409,426,000 90.88%
36,000 183 28,066 €,588,000 326,624,000 237 411,880,000 91.44%
37,000 157 28,223 5,809,000 332,433,000 2214 414,351,000 91.97%
38,000 148 28,371 5,624,000 338,057,000 2,066 415,565,000 92.46%
39,000 150 28,521 5,850,000 343,907,000 1916 418,631,000 92 92%
40,000 150 28,671 6,000,000 349,907,000 1,766 420,547 006 93.34%
41,000 m 28,792 4,961,000 354,868,000 1,645 422,313,000 93.74%,
42,000 125 28,917 5,250,000 360,118,000 1,520 423,958,000 94.10%:
43,000 102 29,019 4,386,000 364,504,000 1448 425,478,000 54.44%;
44,000 80 29,099 3,520,000 368,024,000 1,338 426,896,000 94.75%
45,000 100 29,199 4,500,000 372,524,000 1,238 428,234,000 95.05%
46,000 84 29,283 3,864,000 376,388,000 1,154 429,472,000 §5.32%
47,000 a3 29,366 3,901,000 380,289,000 1,071 430,626,000 95.58%
48,000 82 . 29,448 3,936,000 384,225,000 989 431,697,000 95.62%
49,000 63 20,511 3,087,000 387,312,000 926 432,686,000 96.04%
50,000 64 29,575 3,200,000 390,512,000 862 433,612,000 96.24%
51,000 61 29,636 3,111,000 393,623,000 801 434,474,000 96.43%
52,000 56 29,892 2,912,000 396,535,000 745 435,275,000 96.61%
53,000 46 29,738 2,438,000 398,973,000 699 436,020,000 96.78%
54,000 45 29,783 2,430,000 401,403,000 654 436,719,000 96.93%
55,008 28 29,811 1,540,000 402,943,000 626 437,373,000 97.08%
56,000 kI 29,848 2,472,000 405,015,000 589 437,999,000 97.22%
57.000 28 29,878 1,596,000 406,611,000 561 438,588,000 97.35%
58,000 Kl 29,906 1,740,000 408,351,000 531 439,149,000 97.47%]| . .
59,000 27 29,833 1,593,000 408,944,600 504 439,680,000 97.59%}-
60,000 28 29,961 1,680,000 411,624,800 476 440,184,000 97.70%F -
61,000 35 29,998 2,135,000 413,759,000 441 440,660,000 97.81%; —7
62,000 14 30,010 868,000 414,627,000 427 441,161,000 A7.91%}|.
63,000 26 30,036 1,638,000 416,265,000 a0 441,528,000 98.00%
64,000 22 30,058 1.408,000 417,673,000 3rg 441,929,000 98.09%,
65,000 15 30,073 975,000 418,648.000 364 442,308,000 98.17%
66,000 23 30,066 4,518,000 420,166,000 23| 442 872,000 98.25%] -
67,000 18 30,114 1,206,000 421,372,000 323 443,013,000 98.33%)—
68,000 16 30,130 1,088,000 422,460,000 307 443,336,000 98.40%
68,000 13 30,143 897,000 423,357,000 294 443,643,000 -
70,000 el 30,164 1,470,000 424,827,000 273 443,937,000
71,000 13 0,177 923,000 425,750,000 260 444,210,000
72,000 18 30,195 1,296,000 427,046,000 242 444,470,000
73,000 10 30,205 730,000 427,776,000 232 444,712,000
74,000 5 30,210 370,000 428,146,000 227 444,944,000
75,000 12 30,222 500,000 425,046,000 215 445,171,000
76,000 19 30,241 1,444,000 430,490,000 196 445,386,000
77,000 10 30,25% 770,000 431,260,000 186 445,582,000
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Billing Analysis Schedutes

Company: Sanlando Wilities, Corp.
Docket No: 090402 WS

Test Year Ended: December 31, 2008
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30,263
30,272
30,281
30,283
30,300
30,308
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20,323
30,326
30,336
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30,364
30,369
30,369
30,374
30,376
30,378
30,379
30,380
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836,000
711,000
720.000
972,000
574,000
664,000
672,000
585,000
258,000
870,000
440,000
356,000
540,000
182.000
736,000
186,000
94,000
475,000
0
485,000
186,000
198,000
108,000
101,000
510,000
309,000
104,000
105,060
318,000
214.000
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246,000
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130,000
131,000
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138,000
139,000
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164,000
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166,000
168,000

338,000
171,000

432,196,000
432,907,000
433,627 000
434,599,000
435,173,000
435,837,000
436,509,000
437,104,000
437,362,000
438,232,000
438,672,000
439,628,000
439.568.000
434,750,000
441,486,000
440,672,000
440,766,000
441,241,000
441,241,600
441,726,000
441,922,000
442,120,000
442,220,000
442,321 00C
442,831,000
443,140,000
443,244,000
443,349,000
443,667,000
443,881,000
443,881,500
443,881.000
443,881,000
443,892,000
444,216,000
444,216,000
444,216,000
444,216,000
444,332,000
444,566,000
444,566,000
444,685,000
444,805,000
445,047,000
445,291,000
445,537,000
445,537,000
445,787,000
445,787,000
445,914,000
445,914,000
448,043,000
448,173,000
446,304,000
446,700,000
446,838,000
446,977,600
446,977,000
446,977 000
446,977,000
447,120,000
447,120,000
447,120,600
447,266,000
447,266,000
447,266,000
447,266,000
447,266,000
447 268,000
A47.266,000
447,426,000
447,426,000
447,426,000
447,580,000
447,580,000
447,756,000
447,924,000
448,262,000
448,433,000
448,433,000
448,433,000
448,433,000
448,433,000
448,433,000
448,433,000
448,433,000
448,620,000
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445,768,000
445,942,000
445,107,000
446,263.000
448,407,000
446,544,000
446,673,000
445,794,000
445,908,000
447,019,000
447,120,000
447,246,000
447,308,000
447,394,000
447,478,000
447,554,000
447,628,000
447,703,000
447 769,000
447,837,000
447,900,000
447,961,000
448,020,000
448,078,000
448,135,000
448,187,000
448,936,000
448,284,000
448 331,000
448,375,000
448,417,000
448,459,000
448,501,000
448,543,000
448,584,000
448 623,000
448,662,000
448,701,000
448,740,000
448,778,000
448,814,000
448,850,000
448,885,000
248,919,000
448,951,000
448,981,000
449,009,000
449,037,000
449,063,000
449,089,000
449,114,000
449,139,000
449,163,000
449,186,000
449,208,000
449,322,000
449,340,000
449,357,000
449,374 000
449,391,000
449,408,000
449,424,000
449,440,000
449,456,000
449,501,000
449,531,000
449,548,000
448,561,000
449,576,000
448,591,000
449,666,000
449,680,000
449,664,000
449,722,000
449,735,000
449,748,000
449,772,000
449,783,000
449,801,000
449,817,000
449,825,000
449,833,000
448,857,000
449,865,000
449,873,000
449,913,000
449,925,000

Schedule: £-14
Page 2 of 140

98.94%
98.98%
99.02%
93.05%
95.08%
99.11%|
99.14%
89.17%
89.19%
99.22%
09.24%|
99.26%
89.28%
99.30%:
99.32%,
99.34%
99.35%|
99.37%
99.39%
99.40%)
99.41%,
99.43%
92.44%
9%.45%
98.47%
99 48%
99.45%
99.50%
29.51%
99.52%
99.53%
98.54%
99.55%
99.56%
99.57%
$9.58%
§9.58%
99.69%
98 80%|
99.61%
99.62%
99 63%
99.63%
99.64%|
99.65%
99 65%|
99.66%
99.67%
99 87%!
99.68%|
99.68%
99.69%
99.70%;
99.70%
99.71%
99.73%
99.73%
99.74%
99 74%
99.75%
99.75%
95.75%
98.76%
99.76%
99.77%|
99.78%
99.78%
99.78%
7%
99.79%
99.81%
99 81%
99.81%
99.82%
99.82%
99.83%
99.83%
99.83%|
93.84%
99.84%
93.84%
99.84%
99.85%)|
99.85%
99.85%
59.86%
$9.87%




Billing Analysis Scheduies

Company: Sanlando Utilities, Corp.
Docket No: 080402-WS
Test Year Ended: December 31, 2008

Flarida Pubiic Service Commission

188.0G0 0 30430 o 448,620,000 T 449,936,000 99.87%
190,000 ] 30430 0] 448,620,000 7 449.950,000 99.87%
191,000 1 30,431 191,000 448,811,000 & 449,957,000 89.87%
194,000 1 30,432 194,000 449,005,000 5 448,975,000 $9.88%
200,000 ] 30,432 0 449,005,000 5 450,005,000 88.88%
202,000 1 30,433 202,000 449,207,060 4 450,015,000 99.88%
203,000 o 30,433 0 449,207,000 4 450,019,000 99.88%
205,000 1] 30,433 "] 448,207,000 4 450,027,000 99.89%
208,000 o 30,433 o 449,207,000 4 459.039.000 §9.89%
210,000 1 30,434 210,000 449,417,000 3 450.047,000 49.85%
212,000 Y] 30,434 1] 449,417,000 3 450,053,000 92.89%
214,000 0 30434 1] 449,417,000 3 450,059,000 §3.89%
215,000 o] 30.434 V] 449,417,000 3 450,062,000 99.89%
216,000 0 30,434 V] 448,417,000 3 450,085,000 28.90%
218,000 0 30434 1] 444,417,000 3 450,071,000 98.90%
220,000 1] 30,434 V] 449,417,000 3 450,077,000 §8.90%
224,000 0 30,434 0 448,417,000 3 450,089,000 §9.80%
227,000 o] 30,434 0 449,417,000 3 450,098,000 §99.90%
228,000 1 30,435 229,000 449,645,000 2 450,104,000 98.90%
237.000 1] 30,435 v} 448,646,000 2 458,120,000 99.91%
269,000 Q 30,435 ) 448,646,000 2 45,184,000 99.92%
372.000 1 30,436 372,000 450,018,000 1 450,350.000 98.97%
439,000 o 30,436 o 450,015,000 1 456,457,000 99.98%
518,000 1 30,437 518,000 450,536,000 0 450,536,000 100.00%

Schaduie: E-14
Page 20f 140
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Biling Analysis Schedules Florida Pubfic Service Commission

Company: Sanlando Utitties, Corp. Schedule: E-14
Docket No: 090402-WS Page 4 of 140
Test Year Ended: December 31, 2008

Water [x} or Sewer[] Preparer: Erin Povich
June through December
Customer Class: Residential Meter Size: 5/8*
{H (2) (3) 4} {3} 6} {7 (8)
Gallons Consolidated
Consumption Number of Cumulative Consumed Cumulative Reversed Factor Percenlage

Level Bills Bills {142} Gaflons Bills [[{1){6)1+{5}] of Total
[\] 2,382 2,382 1] 0 40,437 G 0.00%
1,000 2,069 4.451 2,069,000 2,069.000 38.368 40,437,000 6.32%
2,000 2,437 6,858 4,814,000 £.883.000 35,961 78,805,000 12.31%
3,000 2,656 9,554 48,083,000 14,971,000 33,265 114,766,000 17.93%
4,000 2,680 12,244 10.760.000 25,731,000 30.575 148.031,000 23.13%
5,000 2,437 14,681 12.185.000 37,916,000 23,138 178,606,000 27.91%
6.000 2,227 16,908 13,362,000 51,278,000 25911 206,744,000 32.30%
7.000 1.936 18,844 13,552,000 64,830,000 23975 232,655,000 36.35%
8.000 1.664 20.508 13,312,000 78,142,000 22311 256,630,000 40.10%
9,000 1,493 22,061 13,437,000 91,579,000 20,818 278,941,000 43.58%
10,000 1,18C 23,181 11,800,000 103,379,000 19,638 296,759,060 46.84%
11,000 1175 24,356 12,925,000 416,304,000 18,463 319,397,000 49.91%
12,000 1,030 25,386 12,360,000 128,664,000 17,433 337,860,000 52.79%
13,000 1,003 26,389 13,034,000 141,783,000 16,430 355,283,000 55.51%
14,000 956 27,345 13,384,000 155,087,000 15,474 371,723,000 58.08%
15,000 917 28,262 13,755,000 168.842.000 14,557 387,197,000 60.50%
16,000 786 29,048 12,676,000 181,418,000 13,771 401,754,000 62.77%
17,000 730 29,838 13,430,000 194,548,000 12,981 416,525,000 64.93%
18,600 733 30,571 13,184,000 208,042,000 12,248 428,506,000 66.95%
14,000 745 31,316 14,155,000 222,197,000 11,503 440,754,000 68.87%
20,000 ez 32,028 14,249,000 236,437,000 10,791 452,257,000 7067%
21000 651 324679 13,671,000 250,108,000 10,140 463,048,000 72.35%
22,000 606 33,285 13,332,000 263,440,000 9,534 473,188,000 73.94%
23000 578 33,963 13,294,000 276,734,000 8,956 482,722,000 75.43%
24,000 575 34,438 13,800,000 260,534,600 8,381 451,678,000 76.82%
25,000 535 34,973 13,375,000 303,909,500 7,846 500,059,000 78.13%
26.000 503 35476 13,078,000 316,987,000 7,343 507,205,000 78.36%,
27.000 466 35,942 12,582,000 329,569,000 6,877 515,248,000 80.51%
28,000 431 36,373 12,068,000 341,637,000 6,446 522,125,000 81.58%
24,000 400 36,773 11,600,000 353,237,000 6,046 528,571,000 §2.58%
36,000 363 37136 10,890,000 364,127,000 5,683 534,617,000 83.53%
31,000 326 37,462 10,106,000 374,233,000 5,357 540,300,000 §4.42%
32,000 325 37.788 10,432,000 384,665,000 5,031 545,657,000 85.26%
33,000 319 38,107 14,527,000 385,192,000 4,712 550,688,000 86.05%
34,000 263 38,370 8,942,000 404,134,000 4,449 555,400,000 86.78%
35,000 260 38,630 6,100,000 413,234,000 4,188 559,849,000 87.48%
36,000 249 38,879 8,964,000 422,198,000 3,840 564,038,000 88.13%
37,000 232 39,111 8,584,000 430,782,000 3,708 567,578,000 88.75%
38,000 223 39,334 8,474,000 439,258,000 3,485 571,686,000 89.33%
39,000 220 39,554 8,580,000 447,836,000 3,265 575,171,000 89.87%
40,000 202 39,756 8,080,000 455,516,000 3,063 578,436,000 90.38%
41,000 181 39,937 7,421,000 463,337,000 2,882 681,499,000 90.86%
42,000 162 40,089 6,804,000 470,141,000 2,720 564,381,000 91.31%
43,000 156 40,255 6,708,000 476,849,000 2,564 587.101,000 91.73%
44,000 156 40,411 6,864,000 483,713,000 2,408 589,665,000 92.14%
45,000 132 40,543 5,940,000 489,653,000 2,276 592,073,000 92.51%
46,000 118 40,661 5,428,000 495,081,000 2,158 594,349,000 92.87%
47,000 114 40,775 5,358,000 500,439,000 2,044 596,507,000 83.20%
48,000 111 40,886 5,328,000 505,767,000 1.933 598,551,000 63.52%
49,000 84 40,970 4,116,000 509,883,000 1.849 00,484,000 63.83%
80,000 107 41,077 5,350,000 515,233,000 1,742 602,333,000 54.11%
§1,000 86 41,163 4,386,000 519,619,000 1,656 604,075,000 54.39%
52,000 a8 41,261 5,096,000 524,715,000 1.558 605,731,000 94.65%
53,000 86 41,347 4,558,000 820,273,000 1472 607,289,006 94.89%
54,000 82 41,429 4,428,000 §33,701,000 1,390 508,761,000 95.12%|
55,000 75 41,504 4,125,000 537,826,000 1315 10,151,000 95.34%
56,000 64 41,568 3,684,000 541,410,000 1,251 611,466,000 §5.54%
57,000 60 41,628 3,420,000 544,830,000 1191 612,717,000 §5.74%
58,000 57 41,685 3,306,000 548,136,000 1,134 613,908,000 $5.92%
59,000 52 41,737 3,068,000 551,204,000 1,082 €15,042,000 96.10%
60.000 83 41,800 3,780,000 554,984,000 1,019 £16,124,000 96.27%
61,000 62 41,862 3,782,000 558,766,000 957 617,143,000 96.43%
62,000 55 197 3,415,000 562,176,000 902 £18,100,000 96.68%
63,000 34 41,851 2,142,000 564,318,000 868 619,002,000 96.72%
64,000 3 41,990 2,496,000 566,814,000 829 £19,870,000 96.85%
65,000 40 42,030 2,600,000 569,414,000 789 620,659,000 G6.98%;
66,000 a7 42,067 2,442,000 571,856,000 752 621,488,00C 97.11%;
67,000 39 421086 2,613,000 574,469,000 3 622,240,000 A7.23%]
68,000 49 42,158 3,332,000 577,801,000 664 622,953,000 97.34%
69,000 25 42.18¢ 1,725,000 579,526,000 639 623,617,000 97.44%:
70,000 37 42,217 2,590,000 582,116,000 602 624,256,000 97 .54%
71,000 36 42,253 2,556,000 584,672,000 566 624,858,000 97.63%
72,000 25 42,278 1,800,000 586,472,000 B 625,424,000 97.72%
73,000 2 42,299 1,533,000 588,005,000 520 625,965,000 97.81%
74,000 29 42,328 2,146,000 580,151,000 491 626,485,000 97.86%
75,000 25 42.353 1,875,000 562,026,000 486 626,976,000 97.97%
76,000 17 42,370 1,282,000 593,318,000 449 627,442,000 98.04%
17,000 23 42,393 1,771,000 595,085,000 426 627,891,000 98.11%
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Biliing Anaiysis Schedules

Company: Sanlande Utllities, Corp.
Dockel No: 090402-WS

Test Year Ended: December 31, 2008

78.000

79,000

80,000

81,000

82,080

83,000

84,000

85,000

86,000

87,000

88,000

89,000

90,000

91,000

92,000

93,000

94,000

95,000

96,000

§7,000

98,000

9,000

100,000
101,000
102,000
103,000
104,000
105,000
106.000
107,000
108,000
109,000
110,000
111,000
112,000
113,000
114,800
115,000
116,00¢
17,000
118,000
119,00¢
120,000
121,000
122,000
123,000
124,000
125,000
126,000
127,000
128,030
129,000
130,000
131,000
132,000
138,000
139,000
140.000
141,000
142.000
143,000
144,000
145,600
146,008
149,000
151,00¢
152,000
153,000
154,000
155,000
160,000
161.000
162,000
164,000
165,000
166,000
168,000
169,000
171,000
173,000
174,000
175,000
178,000
179,000
180,000
185.000
187,000

30
22
18
32
13
18
12
18
14
16
1

-
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42,423
42,445
42,463
42,475
42,488
42,506
42,518
42,536
42,550
42,566
42,577
42,585
42,591
42,596
42,605
42,610
42,616
42,622
42,627
42,637
42,644
42,645
42,650
42,655
42,661
42,664
42,672
42,677
42,682
42,600
42,693
42,695
42,703
42,704
42,705
42,712
42,715
42,720
42722
42,727
42,730
42,732
42,733
42,735
42,737
42,741
42,742
42,747
42,748
42,749
42,752
42,752
42,758
42,760
42,762
42,762
42,763
42,768
42,769
4277
42,771
42,773
42,775
a2,
42,779
42,780
42,781
42,783
42,784
42,785
42,785
42,787
42,788
42,789
42,791
42,791
42,792
42,793
42,793
42,794
42,795
42,796
42,797
42,798
42,759
42,800
42802

2,340,000
1,738.000
1.440.000
972,000
1,066,000
1,494,000
1.008,000
1,530,000
1,204,000
1,392,000
968,000
712,000
540,000
456,000
828,000
465,000
564,000
570,000
480,000
970,000
686,000
99,000
500,000
505,000
612,000
309,000
832,000
525,000
530,000
856.000
324,000
218,000
880,000
111,000
112,000
761,000
342,000
575,000
232.000
583,000
354,000
238,000
120,000
242,000
244,000
492,000
124,000
525,000
126,000
127,000
384,000
0

780,900
262,000
264,000

9

139,000
700,000
141,000
284,000
0
288,000
290,000
242,000
208,000
151,000
152,000
306,000
154,000
155,000

o

322,000
162,000
164,000
330,000

0

168,000
169,000

0

173,000
174,000
175,000
178,000
179,000
180,000
185,000
374,000

507,429,000
509,167,000
600,607,000
601,579,000
602,645,000
£04,135,000
605,147,000
§06.677.000
607.881.000
§09,273,000
£10.241.000
610,953,800
611,493,000
611,948,000
12,776,300
813,241,000
613,805,000
614,375,000
614,855,000
615,825,000
616,511,000
616,610,000
617,110,000
617,615,000
618,227,000
618,536,000
619,368,000
619,893,000
620,423,000
621,279,000
621,603,000
621,821,000
§22,701,000
622,812,000
622,924,000
623,715,000
£24,057,000
624,632,000
624,864,000
625,449,000
625,803,000
626,041,000
626,161,000
626,403,000
626,647,000
627,139,000
§27,263,000
627,886,000
628,014,000
628,141,000
628,525,000
£28,525,000
629,306,000
626,567,000
620,831,000
620,831,000
629,970,000
630,670,000
630,811,000
631,095,000
£31,085,000
631,383,000
631,673,000
631,965,000
632,263,000
632,414,000
632,566,000
632,872,000
633,026,000
633,181,000
633,181,000
633,503,000
633,665,000
633,829,000
634,159,000
634,159,000
634,327,000
634,496,000
634,496,000
£34,669,000
634,843,000
635,018,000
635,196,000
635,375,000
635,555,000
635,740,000
636,114,000

-
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396
374
356
344
33
313
301
283
269
253
242
234
228
223
214
209
203
197
192
182
175
174
169
164
158
155
147
142
137
128
126
124
116
115
i14
107
104

Florida Public Service Commissicn

628,317,000
628,713,000
628,087,000
$285,443,000
625,787,000
30,118,000
630,431,000
630,732.000
£31.015.000
£31.284,000
631,537.000
631,779,000
632,013,000
632,241,000
632,464,000
632,678,000
632,887,000
633,080,000
633,287,000
633,479,000
633,661,000
633.836.000
634,010,000
634,179,000
634,343,000
634,501,000
634,656,000
634,803,000
634,945,000
635,082,000
635,211,000
635,337,000
635,461,000
635,577,000
635,692,000
635,806,000
635,813,000
636,017,000
636,116,000
636,213,000
636,305,000
636,394,000
636,481,000
636,567,000
636,651,000
636,733,000
636,811,000
636,888,000
636,960,000
637,031,000
637,101,000
637,168,000
637,235,000
637,296,000
637,355,000
637,697,000
637,754,000
637,810,000
637,861,600
637,911,000
637,959,000
638,007,000
638,053,000
638,097,000
638,223,000
638,303,000
638,342,000
638,380,000
638,416,000
638,451,000
638,621,000
638,655,000
638,687,000
633,745,000
638,779,000
638,807,000
638,863,000
638,850,000
638,842,000
638,894,000
639,019,000
639,043,000
639,112,000
639,134,000
629,155,000
639,255,000
639,203,000

Scnedule: E-14
Page 5 of 140

98.17%
98.24%
98.29%
98.35%
95.40%
98.46%
98.50%
98.55%
98.60%
98.64%
98.68%
98.72%
98.75%
G98.79%
98.82%
98.86%
98.89%
98.92%
88.95%
98.96%
9%01%
95.04%
99.06%
§3.09%
86.12%
96.14%
95.17%
99.19%
99.21%
99.23%
98.25%
99.27%
99.29%
99.31%
99.33%
99.39%
98.36%
99.38%
99.39%;
98.41%;
99.42%
99.44%
£9.45%
99.46%
99.48%
99.49%
99.50%
99.51%
98.53%
99.54%
99.55%
99.56%
89.57%
89.58%
99.59%
99.64%
98.65%
92.66%
99.67%
99.67%
99.68%
99.68%
99.70%,
$4.70%;
99.72%)
99.73%
99.74%
99.75%|
99.75%
a8.76%
99.78%
95.79%
95.79%
99.80%
S9.81%
95.81%
89.82%)
99.83%
99.83%
89.84%
99.85%
85.85%
93.86%
98.86%
99.87%
99.88%,
99.89%)




Billing Analysis Scheduies

Company. Sanlando Lilities, Corp.
Dockal No: 090402-WS
Tesl Year Ended: December 31, 2008

188.000
490,000
191,000
194,000
200,000
202,000
203,000
205,000
208,000
210,000
212,000
214,008
215,000
246,000
218,000
220,000
724,000
227,000
228,000
237,000
269,000
372,000
439,000
518,000

O om0 5 O ok k k o A Dk eam OO oo

42,803
42,804
42,804
42,804
42,805
42,805
42,806
42,807
42,808
42,808
42,808
42,810
42811
42,812
42,813
42,814
42,815
42,816
42,818
42817
42818
42,518
42,819
42,819

188,000
190,000

0

Q
200,600

V]
203,000
205,000
208,000

0
212,000
214,000
215,000
216,000
218,000
220,000
224,000
227,000

¥}
237,000
269,000

0
438,000

J

636,302,000
636,492,000
£36,492,000
636,492,000
636,692,000
636,692,000
636,695,000
637,100,000
637,308,000
637,308 000
637,520,000
637,734,000
37,949,000
38,165,000
638,383,000
£38,603,000
£38.827 000
639,054,600
639,054,000
639,291,000
639,560,000
639,560,000
639,995,000
639,639,000

P e g g gy
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Florida Public Service Commission

639,310,000
635,342,000
638,357,000
639,402,000
639,492,000
639,520,000
639,534,000
639,560,000
639,656,000
639,618,000
639,640,000
639,660,000
639,669,000
639,677,000
639,681,000
635,703,000
638,723,000
638,735,000
639,741,000
639,765,000
639,829,000
639,932,000
639,589,000
539,858 000

Schedute: E-14
Page 6 of 140

99.89%
§9.90%
§9.90%
95.91%
99.82%
99.93%
99.93%
99.93%
99.94%
99.94%
99 94%
98.95%)
92.95%
98.95%
98.95%
99.95%
99.96%
95.96%
9%.96%
99.96%
95.97%
96.99%
100.00%
100.00%
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Billing Analysis Schedules

Company: Santando Utilities, Corp.

Dacket No: 090402-WS

Test Year Ended: December 31, 2008

Water [x] or Sewer [ ]
January through May

Customer Class: Residential

Fiorida Public Service Commission

Schedule: B-14
Page 7 of 140

Preparer: Erin Povich

Meter Size: 1*

68003 E-14 Jan-May

{N {2} (3} {4 15 ©) {7 8}
Gallons Consolidated
Consumption Number of Curnulative Censured Cumulative Reversed Faclor Percenlage

Level Bitls Bills {1)(2) Gallans Bilis [(1)*(6}]+{5N of Tatal

0 450 450 a 1] 15,827 0 0.00%
1,000 291 741 291,000 251,000 45,536 15,827,000 4.00%
2,000 437 1,178 874,000 1,165,000 15,099 31,363,000 7.92%
3,000 489 1,667 1,467,000 2,632,000 14,610 46,462.000 11.73%
4,000 648 2315 2,592,000 5,224,000 13,962 61,672,000 15.42%|
5.000 722 3,037 3,610,000 8,834,000 13,240 75,034,000 18.94%
6,000 700 3,737 4,200,200 13,034,000 12,540 88,274,000 22.28%
7,000 638 4,375 4,466,000 17.506,000 11,902 100,814,000 25.45%
8,000 601 4,976 4,808,000 22,308,000 11,301 112,716,000 28.45%
9,000 528 5,504 4,752,000 27,060,000 10,773 124,017,000 3131%
10,000 511 6,015 5,110,000 32,170,000 10,262 134,790,000 34.03%
11,000 395 6,411 4,356,000 36,526,000 9,868 148,052,000 36.62%
12,000 366 6,777 4,352,000 40,918,000 9,500 154,918,000 38.11%
13,000 353 7,130 4,589,000 45,507,000 9,147 164,418,000 49.51%
14,000 3 7.441 4,354,000 49,851,000 8,836 173.565.000 43.82%
15,000 322 7,763 4,830,000 64,691,000 8,514 182,401,000 46.05%
16,000 kg 8,080 5,072,000 59,763,000 8.197 190,815,000 48.20%
17,000 29% 8,371 4,947,000 64,710,000 7,806 199,112,000 £0.26%
18,000 330 8,701 §,540,000 78,650,000 7,576 207,018,000 52.26%
19,000 2499 9.000 5,681,000 76,331,000 7,277 214,594,000 54.17%
20,000 284 6,284 5,680,000 82,011,000 6,993 221,871,000 56.01%
21,000 258 8,542 5,418,000 87,429,000 6,735 225,864,000 . 57.77%
22,000 279 8,821 6,138,000 93,567,000 £.456 235,599,000 §9.48%
23,000 263 10,084 6,048,000 99,616,000 6,193 242,055,000 61.10%
24,000 274 10,358 6,576,000 106,192,000 5919 248,248,600 B62.67%
25,000 255 10,613 6,375,000 112,567,000 5,664 254,167,000 64.16%
26,000 236 10,849 6,136,000 118,703,000 5428 259,831,000 85.5%%
27,000 239 11,088 6,453,000 125,156,000 5,189 265,259,000 66 .96%
28,000 217 41,305 6,076,000 131,232,000 4,872 270,448,006 68.27%
26,000 219 11,524 6,351,000 137,583,000 4,753 275,420,000 66.53%
30,000 245 11,769 7,350,000 144,933,000 4,508 280,173,000 70.73%
31,000 189 11,958 5,859,000 150,792,000 4.318 284,681,000 71.87%
32,000 190 12,148 6,080,000 156,872,000 4,128 289,000,060 72.96%
33,000 180 12,328 5,940,000 162,812,000 3.94% 293,129,000 74.00%
34,008 176 12,504 5,984,000 168,796,000 3,773 297,078,000 75.00%
35,000 176 12,680 6,160,000 174,956,000 3,597 300,851,000 75.85%
36,000 153 12,833 £,508,000 180,464,000 3,444 304,448,000 76.86%
37,000 136 12,968 5,032,000 185,496,000 3,308 307,892,000 77.72%
38.000 126 13,095 4,788,000 190,284,000 3,182 311,200,000 78.56%
39.000 160 13,255 6,240,000 196,524,000 3,022 314,352,000 79.36%
40,000 114 13,369 4,560,000 201,084,000 2,908 317,404,000 80.13%|
41,000 128 13,497 5,248,000 206,332,000 2,780 320,312,000 80.86%
42,000 116 13613 4,872,000 211,204,000 2,664 323,092,000 81.56%
43,000 12 13,725 4,816,000 218,020,000 2,552 325,756,000 82.23%
44,000 94 13,819 4,136,000 220,156,000 2,458 326,308,000 82.88%
45,000 12 13,931 5,040,000 225,196,000 2346 330,766,000 832.50%
46,000 94 14,025 4,324,000 229,520,000 2,252 333,112,000 84.09%
47,000 81 14,106 3,807,000 233,327,000 2,171 335,364,000 84 66%
48,000 91 14,197 4,368,000 237,695,000 2,080 337,535,000 85.21%
49,000 103 14,300 5,047,000 242,742,000 1,977 339,615,000 85.73%
50,000 74 14,374 3,700,000 246,442,000 4,903 341,592.00¢ 86.23%
51,000 72 14,446 3,672,000, 250,114,000 %831 343,495,000 86.71%
52,000 78 14,524 4,056,000 254,176,000 1,753 345,326,000 87.17%
53,000 71 14,595 3,763,000 257,933,000 1,682 347,074,000 87.62%
54,000 65 14,660 3,510,000 261,443,000 1,617 348,761,000 88.04%
55,000 56 14,716 3,080,000 264,523,000 1,561 350,378,000 88.45%
56,000 S5 14,771 3,080,000 267,603,000 1,506 351,939,000 88.84%
57,000 55 14,826 3,135,000 270,738,000 1.451 353,445,000 89.22%
58,000 53 14,879 3.074,000 273,612,000 1,398 354,896,000 89.59%
59,000 58 14,937 3,422,000 277,234,000 1,340 356,294,000 89.94%)|
60,000 58 14,995 3,480,000 280,714,000 1,282 357.634.000 80.28%
61,000 52 15,048 3,233,000 283,847,600 1,229 358,816,000 90.61%
62,000 47 15,095 2,914,000 286,861,000 1,182 360,145,000 90.92%
63,000 45 15,140 2,835,000 289,696,000 1,137 361,327,000 91.21%
64,000 40 15,180 2,560,000 292,256,000 1,087 362,464,000 91.50%
65,000 43 15,223 2,795,000 295,051,000 1,054 363,561,000 91.78%
66,000 3z 15,255 2,112,000 287,163,000 1,022 364,615,000 92.04%
67,000 ar 15,292 2,479,000 299,642,000 985 365,637,000 92.30%|
68,000 a9 15,331 2,852,000 302,294,000 946 366,622,000 92.55%
€9,000 48 15,379 3,312,000 305,606,000 898 367,568,000 92.79%
70,000 3 15,410 2,170,000 307,776,000 867 368,466,000 93.02%
71,000 39 15,449 2,769,000 310,545,000 828 369,333,000 92.24%
72,000 35 15,484 2,526,000 313,065,000 793 370,161,000 93.44%
73,000 39 15,523 2,847,000 315,912,000 754 370,954,000 53.64%
74,000 22 15,545 1,628,000 317,540,060 732 371,708,000 93.83%
75,000 22 15,567 1,650,000 215,190,000 710 372,450,000 54.02%
76,000 30 15,597 2,280,000 321,470,000 680 373,550,000 94.20%
77,000 24 15,621 1,848,000 323,318,000 656 373,830,000 : 94.37%




Billing Analysit Schedules

Company: Sanlando Utilities, Corp.
Docket No: 090402-WS

Test Year Ended: December 31, 2008

78,000
79,000
80,000
81,000
82,000
83.000
84,000
85.000
86.000
87.000
88,000
89.000
80,000
81,000
62,000
93,000
94,000
85,000
96,000
97,000
©8,000
99,000
100,000
101,000
102,000
103,000
104,000
105,000
106,000
107,000
108,000
109,000
110,000
111,000
112,000
113,000
114,000
115,000
416,000
117.000
118.000
11£.000
120.00G
121,900
122,000
123,000
124,000
125,000
126,000
127,000
128.000
129,000
130.0G60
131,000
132,000
133,000
134,000
135.000
136,000
137,060
138,000
139,000
140,000
141,000
142,000
143,000
144,000
145,000
146,000
147,000
148,000
149,000
150,000
151,000
153,000
154,000
155,000
156,000
157,000
158,000
159,000
160,000
161,000
162,000
163,000
164,000
165,000

-
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15,645
15,667
15,688
15,707
15,728
15,751
15,766
15,779
15,800
15,812
15,831
15,841
15,860
15,874
15,885
15,900
15910
15,918
15,832
15,942
15,952
15.962
15,968
15973
15,986
15,4990
15,493
16,006
16,016
16,021
16,033
16,046
18,056
16,065
16,067
16,075
16,085
16,090
16,099
16,103
16,105
16,109
16,115
16.116
16,118
16,122
16,125
16,131
16,137
16,143
16,146
16,148
16,153
16,157
16,159
16,163
16,167
16,170
16,172
16,175
16,177
16,179
16,181
16,182
16,183
16,186
16,189
16,192
16,193
16,194
16,185
16,188
16,189
16,200
16,200
16,201
16,205
16,205
16,206
16,206
16,209
16,241
16,214
16,212
18,212
16,215
16,215

1,872,000
1,738,000
1,680,000
1,538,000
1,722,000
1,508,000
1,260.000
1,105,000
1,806.000
1,044,000
1,672,000
890,000
1,710,000
1,274,600
1,012,000
1,385,000
940,000
760.000
1,344,000
970,000
960,000
830.000
600,000
505.000
4,326,000
412,000
312,000
1,365,000
1,060,00¢
535,004
1,266,000
1,417,000
1,100,000
969,000
224,000
404,000
1,140,606
575,000
1,044,000
468,000
236,000
476,000
720,000
121,000
244,000
492,000
372,000
750,004
756,000
762,000
384,000
258,000
650,000
524,000
284,000
532,000
536,004
405,000
272,000
411,000
276,000
278,000
280,000
141,000
142,000
429,000
432,000
435,000
146,000
147,000
148,000
447,000
160,600
151,000

2
154,000
620,000

0
157,000

0
477,000
320,000

0
162,080

]
492,000
0

325,190,000
326,928.000
328,608,000
330,147.000
331,869,000
333,778,000
335,038,000
336,143,000
337,849,000
338,293,000
340,665,000
341,555,000
343,285,000
344,539,000
345,551,000
346,946,000
347,886,000
348,646,000
349,990,000
350,960,000
351,840,000
352,830,000
353,530,000
354,035,000
355,361,000
355,773,000
356,085,000
357,450,000
358,510,000
359,645.000
360,341,000
361,758,000
362,858,000
383,857.000
364,081,000
364,985,000
366,125,000
366,700,000
367,744,000
368.212,000
368.443,000
368,924,000
369,644,000
369.765.000
370,609,000
370,501,000
370,873.000
371,623,000
372,379,000
373,141,000
373,525,000
373,783,000
374,433,000
374,857,000
375,221,000
375,753.000
376,289,000
376,694,000
376,966,000
I7TITT000
377.653.000
377,931,000
378,211,000
378,352,000
378,494,000
378,523,000
379,355,000
375,790,000
372,936,000
380,083,000
380,231,000
380,678,000
380,828,000
380,579,000
380,575,000
381,133,000
384,753,000
381,753,000
381.910,000
381,910,000
382,387,000
382,707,000
382,707,000
382,869,000
382,869,000
383,361,000
383,361,000
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632
610
589
570
549
526
51
498
477
485
446
436
417
403
392
a7
367
359
345
36
326
35
309
4
291
287
284
271
261
256
244
231
221
212
210
202
192
187
178
174
172
168
162
161
159
155
152
146
140
134
13
129
124
120
118
114
110
107
105
102
100

98

45

"

85
84
a3
82
79
78
77
7
76
=2
72
71
71
68
66

65
65
62
62

Fiorida Public Service Commission

374,486,000
375,118.000
375,723.000
378,317,000
376,887,000
377,436,000
377,962,000
378,473,000
378,971,000
379,448,000
379,913,000
380,359,000
380,795,000
381,212,000
384,615,000
382,007,000
382,384,060
382,751,000
383,110,000
383,455,000
383,790,000
384,115,000
384,430,000
384,739,000
385,043,000
385,334,000
385,621,000
385,905,000
386, 176,000
386,437,000
386,693,000
386,937,000
387,168,000
387,389,000
387,601,000
387,811,000
288,013,000
388,205,000
388,392,000
388,570,000
386,744,000
383,816,000
389,084,000
389,246,000
389.407.000
389,566,000
282,721,000
289,873,000
390,019,000
380,159,000
390,293,000
380,424,000
390,553,000
390,677,000
390,797,000
390,915.000
391,029,000
331,139,000
391,246,000
391,351,000
391,453,000
391,553,000
391,651,000
391,747,000
391,842,000
391,936,000
392,027,000
392,415,000
392,200,000
292,284,000
392,367,000
392,449,000
392,528,000
392,606,000
392,760,000
392,837,000
392,913,000
392,985,000
393,057,000
393,128,000
393,195,000
393,267,000
303,333,000
393,399,000
393,464,000
393,529,000
363,591,000
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94.54%
94.70%
94.85%
95.00%
95.14%
95.28%
95 41%
95.54%
9567%
95.79%
9591%
96.02%
96.13%
95.23%
96.34%
96.43%
96.53%
96.62%
96.71%
96.80%
96.88%
96 .97%
97.05%
97.12%
97.20%
97.27%
97.35%
97.42%
97.49%
97.55%
§7.62%
97.68%
97.74%
97.78%
97 .85%
97.90%
97.95%
98.00%
98.06%
98.059%
98.14%
98.18%
98.22%
96.26%
98.30%
§8.34%
98.38%
98.42%
98.46%
98.49%
98.53%;
98.56%|
98.59%
98.62%
98.65%
9B.58%
98.71%
98.74%
98.77%
98.79%]
98.82%
88.84%
98.87%
98.89%)|
98.92%;
98.94%;
98.96%)
98.99%
99.01%
89.03%
99.05%
99.07%!
99.09%
99.11%,
99.15%)
99.77%,
09.19%
98.21%
99.22%
98.24%
89.26%
89.28%
99.28%
§9.31%)|
99.33%
99.34%
99.36%|




Bitling Analysis Schedules

Company. Sanlando Ulilities, Carp.
Docket No: 090402-WS
Test Year Endad: December 31, 2008

166,000
167,000
168,000
169,000
170,000
171,000
172,000
173,000
174,000
+75,000
176,000
177,000
178,000
179,000
130,000
181,000
182.000
183,000
184,000
185,000
186,000
187,060
188,060
189,000
180,000
191,000
193,000
194,000
195,000
196,000
197,000
198,000
199.000
200,000
201,000
202,000
203,000
204,000
205,000
206,000
207,000
208,000
210,000
211,000
212,000
213,000
215,000
216,000
218,600
218,000
221,000
323,000
223,000
225,000
226,000
228,000
220,000
230,000
231,000
232,600
234,000
235,000
236,000
237,000
238,000
240,000
241,600
244,000
246,000
248,600
249,600
250,000
251,000
256,000
267,000
258,000
259,000
264,000
266,000
267,000
268,000
270,000
272,000
276,000
282,000
286,000
200,000
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16,215
16,216
16,219
16,220
16,220
16,225
16,225
16,225
16,226
16.227
16,229
16,231
16,233
16,233
16,232
16,233
16,234
16,237
16,238
16,240
16,240
16,242
16,245
16,246
16,246
16,247
16,247
16,249
16,249
16,250
16,250
16,252
16,252
16,252
16,253
16,255
16,255
16,255
16,255
16,255
16,255
16,255
16,255
16,256
16,257
16,258
16,258
16,259
16,260
16,260
16,260
16,261
18,261
16,262
16,262
16,262
16,262
16,263
16,264
16,264
16,265
16,263
16,265
16,265
18,265
16,265
16,267
16,269
16,270
16,270
16,270
16,271
18,271
16.271
16,271
16,271
16.271
16,271
16,272
16,272
16,272
16,273
16,273
16,273
16,273
16,274
16,274

0
167,000
504,000
169,000

0
856,000

G

0
174,000
175,000
352,000
354,000
356,000

0

1]

1]
182,000
549,000
368,000
185,000

0
374,000
564,000
189,000

0
191,000

0
348,000

0
196,000

0
396,000

0

0
201,000
404,000

383,361,000
383,528,000
384,032,000
384,201.000
384,201,000
385,056,000
385,056,000
385,056,000
385,230,000
385,405,000
385,757,000
386,111,000
386,467,000
386,467,000
386,467,000
386,467,000
386,649,000
387,198,000
387,566,000
387,751,000
387.751,000
388,125,000
388,689,000
338,878,000
388,878,000
389,069.000
389,069,000
389,457,000
388,457,000
389,653.000
389,653,000
390,049,000
390,048,000
390,049,000
390,250,000
390,654,000
390,654,000
390,654,000
390,654,000
390,654,000
390,654,000
390,654,000
390,654,000
390,865,060
391,077,000
391,290,000
391,290,000
391,506,000
391,724,000
391,724,000
391,724,000
381,648,000
391,846,000
352,171,000
382,171,000
392,171,060
382,171,000
352,401,000
362,632,000
352,632,000
382,866,000
362,866,000
362,866,000
392,866,000
352,866,000
352,866,000
353,348,000
393,836,000
394,082,000
364,082,000
354,082,000
364,332,000
354,332,000
364,332,000
364,332,000
364,332,000
394,332,000
394,332,000
394,598,000
394,598,000
304,588,000
394,868,000
394,868,000
384,866,000
394,868,000
386,154,000
345,154,000
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393,653,000
393,715,000
383,776,000
393,834,000
363,891,000
393,048,000
334,000,000
324,052,000
394,104,000
394,155,000
394,205,000
394,253,000
394,259,000
304,343,000
394,387,000
394,431,008
394,475,000
394,518,000
394,558,000
394,596,000
394,633,000
394,670,000
394,705,000
394,737,000
394.768,000
394,799,000
394,859,000
394,889,000
394,917,000
394,945,000
394,972,000
394,999,000
395,024,000
395,049,000
395,074,000
395,098,000
365,120,000
395,142,000
395,164,000
395,186,000
395,208,000
385,230,000
395,274,000
395,296,000
395,317,000
395,337,000
395,375,000
395,354,000
395,434,000
385,447,000
385,481,000
355,498,000
385,614,000
396,546,000
385,561,000
395,591,000
385,606,000
365,621,000
365,635,600
395,648,000
385,674,000
395,688,000
365,698,000
385,710,000
385,722,000
385,746,000
365,758,000
385,788,000
385,804,000
365,818,000
395,825,000
395,832,000
395,838,000
395,868,000
365,874,000
365,880,000
385,886,000
365,818,000
385,528,000
395,833,000
395,938,000
395,948,000
395,956,000
395,968,000
385,996,000
396,012,000
396,024,000
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99.37%
99.39%
59.41%
99.42%
99.43%
89.45%
99.46%
99.43%,
59.49%
$9.50%
99.51%
99.53%
89.54%
89.55%
99.56%|
89.57%,
$9.58%
99.58%
99.60%|
99.61%|
99.62%
99.63%
99.64%
99.65%
95.66%
99.66%|
95.68%
95.69%
99.69%)
98.70%
99.71%
99.71%,
99.72%
98.73%,|
98.73%|
99.74%
95.75%
96.75%
99.76%
89.76%!
89.77%|
88.77%|
89.76%
98.79%
98.70%
99.80%
99.81%
99.81%
99.82%
99.83%
99.84%
99.84%
99.84%
99.85%
99.86%
99.86%
99.87%
99.87%)
99.88%,
99.88%,
99.88%
99.89%
99.89%)
99.89%
99.90%
99.90%
99.91%
99.91%)
89.92%
©9.92%
99.92%
99.92%
99.93%
§9.93%
99.94%
99.94%
99.94%
99.95%
99.95%
99.95%
99.95%
99.95%
99.96%
99.66%;
99.97%,
99.97%
99.97%|




Billing Analysis Schedules

Company: Sanlanda Utifities, Corp.
Docket No. 090402-WS
Tesl Year Ended: December 31, 2008

Fiorida Public Service Commission

297,000 1 16,275 297,000 335,451,000 2 396,045,000 93.98%
3G0,000 o 16.275 0 395,451,000 2 366,051,000 9298%
303,000 M} 16,275 0 395,451,000 2 356,057,000 99.98%
204,000 M} 16,275 0 395,451,000 2 356,059,60¢ 99 .98%
308,000 1 16,276 308.000 395,759,000 1 396,067,000 99.98%
312,000 Q 16,276 o 395,759,000 1 396.071,000 99.98%
319,000 0 16,276 0 395,759,000 1 396,073,000 69.99%
321,000 ¢ 16,276 0 395,759,000 1 396,080,000 99.99%
343,000 0 16,376 ] 385,759,000 1 396,102,000 69.98%
344,000 M 16,276 a 395,759,000 1 396,103,000 99.99%
357,000 [ 16,276 ] 395,759,000 1 396,115,000 100.08%
361,000 "] 16,276 M 385,759,000 1 396,120,000 100.00%
362,000 4] 16,276 ¢ 395,759,000 1 396,121,000 100.00%
371,000 1 16,277 371,000 396.130.000 0 396,130,000 100.00%
376,000 0 16,277 0 386,130,000 o] 396,130,000 100.G0%|
377,000 0 16,277 0 396,130,000 o 386,130,000 100.00%
381,000 0 16,277 0 396,130,000 0 396,130,000 100.00%
390,000 0 16,277 0 396,130,000 0 396,130,000 100.00%
415,000 V] 16,277 g 336,130,000 & 396,130,002 100.00%
438,000 0 16,277 0 396,130,000 [ 396,130,000 100.06%
488.000 0 16,277 Q 396,130,000 M} 366,130,600 100.00%
509,000 [\] 18,277 0 396,130,000 0 396,130,000 100.00%

Schedule: E-14
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Billing Aralysis Schedules

Company: Sanlande Utllities, Corp.

Dochel No: 090402-WS

Test Year Ended: December 31, 2008

Water [x] or Sewer []
June through December

Florida Public Service Commission

Schedule: E-14
Page 11 of 140

Preparer; Erin Povich

Customer Class: Residential Meter Size: 1"
[§3} (2) 3 (4} {5) {8) {7 (8}
Gallons Consclidated
Consumption Number of Cumulative Consumed Cumulative Reversed Factor Percentage

Level Bills Bills (2 Gallons Bills [I{1)463]+(5}) of Total
Q 847 847 4] o 23,041 0 0.00%
1,000 663 151G 663,000 663,000 22,378 23,041,000 3.72%
2,000 773 2,283 1,546,000 2,209,000 21,605 45,419,000 7.33%
3,000 871 3154 2,613,000 4,822,000 20,734 67,024,000 10.82%
4,000 1,007 4,161 4,028,000 8,850,000 19,727 87.758.000 14.16%:
5,000 1,029 5.19¢ 5,145,000 13,995,000 18,698 107.485.000 17.35%
6,000 88% 6,079 5,334,000 19,329,000 17,809 126,183,000 20.36%
7,000 875 6,954 6,125,000 25,454,000 16,934 143,892,000 23.24%
8,000 202 7,756 6,416,000 31,870,000 16,132 160,928,000 25.97%
9,000 658 8,414 5,922,000 37,752,000 15,474 177,558,000 28.57%
10,000 618 9,033 6,190,000 43,982,000 14,855 192,532,000 31.07%
11,800 552 9,585 6,072,000 50,054,000 14,303 207,387,000 33.47%
12,000 483 10,068 5,796,000 55,850,000 13,820 221,690,000 35.77%
13.000 518 10,586 6,734,000 62,584,000 13,302 235,510,000 38.00%
14,000 446 11,032 6,244,000 68,528,000 12,856 248,812,000 40.15%,
15,500 400 11,432 6,000,000 74,828,000 12,456 261,668,000 42.23%|
16,000 448 1.88¢ 7,168,000 81,996,000 12,008 274,124,000 44.24%
17,000 394 12,274 €,698,000 88,694,000 11,614 286,132,000 46.17%|
18,000 408 12,682 7,344,000 96,038,000 11,208 297,746,000 48 05%|
18,000 414 13,096 7,866,000 103,904,000 10,732 308,952.000 49.86%|
20,000 388 13,495 7,980,000 111,884,000 10,393 319,744,000 51.60%
21,000 38¢% 13,884 8,169,000 120,053,000 10,004 330,137,000 53.27%
22,000 242 14,226 7,524,000 127,577,000 9,662 340,141,090 54.89%
23,000 77 14,603 8,671,000 136,248,000 9,285 348,803,000 56.45%
24,000 347 14,945 8.208.000 144,456,000 8,943 354,088,000 57.95%)
25,000 285 15,240 7,375.000 151,831,000 8,648 368,031,000 58.39%
26,000 362 15,602 9,412,000 161,243,000 8,286 a76,679.000 60.79%
27.000 321 15923 8,667,000 169,910,000 7,965 384.965,000 62.12%
28,000 49 16,272 9,772,000 179,682,000 7,616 392,930,000 63.41%,
28,000 Ny 16,589 9,153,000 188,875,000 7,299 404,546,000 64.64%
36,000 291 16,880 8,730,000 167,605,000 7,008 407,845,000 65.81%)
31,000 278 17,158 8,618,000 206,223,000 6,730 414,853,000 66.95%]
32,000 251 17,409 8,032,000 214,255,000 6,479 421,583,000 68.03%
33,000 257 17,666 8,481,000 222,736,000 6,222 428,062,000 69.08%:
34,000 251 17,917 8,534,000 231,270,000 5,971 434,284,000 70.08%
35,000 230 18,147 8,050,000 238,320,000 5,741 440,255,000 71.04%
3€,000 248 18,393 8,856,000 248,176,000 5,495 445,996,000 71.97%)
37,000 208 18,601 7,696,000 255,872,000 6,287 451,481,000 72.86%)
38,000 190 18,791 7,220,900 263,092,000 5,087 456,778,000 73.71%|
38.000 200 18,991 7,800,000 270,842,000 4,897 461,875,000 74.53%]
40,000 193 18,184 7,720,000 278,612,000 4,704 466,772,000 75.32%
41,000 206 19,350 8,446,000 287,058,000 4,498 471,476,000 76.08%
42,000 182 18,572 7,644,000 294,702,000 4,316 475,974,000 76.81%
43,000 161 19,733 6,923,000 301,625,000 4,155 480,290,004 T7.51%
44,000 145 19,878 6,380,000 308,005,000 4,010 484,445,000 78.18%
45,000 142 20,020 6,390,000 314,395,000 3,868 488,455,000 78.82%
46,000 162 20,182 7,452,000 321,847,000 3,706 492,323,000 79.45%
47,000 119 20,301 5,593,000 327,440,000 3,587 466,029,00¢ 80.05%
48,000 135 20.436 6,480,000 333,520,000 3,452 499,616,000 80.82%
49,000 128 20,564 6,272,000 340,192,000 3324 503,068,000 81.18%
50,000 1186 20,680 5,800,000 345,992,000 3,208 506,392,000 81.72%
51,000 106 20,786 5,406,000 351,398,000 3,102 04,600,000 82.24%
52,000 96 20,882 4,892,000 356,300,000 3,006 512,702,000 B2.74%
53,000 89 20,971 4,717,000 361,107,000 2917 515,708,000 83.22%
54,000 93 21,064 5,022,000 366,129,000 2,824 518,625,000 £3.69%
55,000 97 21,181 5,335,000 371,464,000 2,727 521,448,000 84.15%
56,000 a7 21,248 4,872,000 376,336,000 2,640 524,176,000 84.59%
57,000 94 21,342 5,358,000 381,694,000 2,546 526,816,000 85.M%
58,000 105 21,447 6,090,000 387,784,000 2,441 529,362,000 85.42%
58,000 a5 21,532 5,015,000 392,799,000 2,356 531,803,000 85.82%
60,000 81 21,613 4,860,000 397,658,000 2,275 534,159,000 86.20%|
61,000 80 21,673 3,660,000 401,319,000 2,215 536,434,000 86.57%
62,000 72 24,745 4,464,000 405,783,000 2,143 538,649,000 86.92%
63,000 66 21,811 4,158,000 409,941 000 2,077 540,792,000 87.27%
64,000 63 21,874 4,032,000 413,973,000 2,014 542,869,000 87.60%
65,000 61 21,935 3,965,000 417,938,000 1,953 544,863,000 87.93%
66,000 56 21,90 3,656,000 421,634,000 1897 546,836,000 88.24%
67,000 52 22,043 3,484,000 425,118,000 1,845 548,733,000 88.55%
68,000 72 22,115 4,895,000 430,014,000 1,773 550,578,000 88.85%
69,000 [34] 22175 4,140,000 434,154,000 1,713 552,351,000 89.13%|
70,000 54 22,229 3,780,000 437,934,000 1,659 554,064,000 89.41%
71.000 47 22,276 3,337,000 441,271,000 1,612 555,723,000 89.68%|
72,000 58 22334 4,176,000 445,447,900 1.554 557,335,000 89.94%
73,000 48 22382 3,504,000 448,951,000 1,806 554,889,000 90.19%|
74,000 41 22,423 3,034,000 451,985,000 1,465 560,395,000 90.43%;
75,000 49 22,472 3,675,000 455,660,000 1,416 561,860,000 90.67%;
76,000 50 22,522 3,800,000 458,460,000 1,366 563,276,000 50.90%|
77,000 36 22,558 2,772,000 462,232,000 1,330 564,642,000 91.12%
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Bilting Analysis Schedules

Company: Sanlando Ltilities, Corp.
Docket No: 090402-WS

Test Year Ended: December 31, 2008

78.000

79.000

80,000

81,000

82,000

83,000

84,000

86,000

86,000

47,000

88,000

89,000

§0,000

51,000

92,000

93,000

94,000

$5,000

6,000

$7,000

$8,000

§6,000

100,000
101,000
102,000
103.000
104.000
105,060
106,000
107,000
108.000
109,000
110,000
111,000
112,000
113,000
134,000
115,000
116,000
117,000
118,000
148,000
120,000
121,000
122,000
123,000
124,000
125,000
126,000
127,000
128,000
129,000
130,600
131,000
132,000
133,600
134,000
135,000
136,000
137.000
138,000
139,000
140,400
141,000
142,000
143,600
144,600
145,000
146,000
147,000
148,067
145,000
150,000
151,000
153,000
154,000
165,000
156,600
157,000
168,000
159,000
160,000
161,000
162,000
163,060
164,000
165,000

41
a8
44
37
30
34
36
33
23
34
42
34
18
23
23
20
26
20
18
13
25
15
25
20
23
13
24
17

9
14
5
19
H
10
10
11
10
14
15
10

8

6

]

9
13

9

-
jry

-
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22,598
22,637
22,681
2,718
22,748
22,782
22,818
22,851
22,874
22,908
22,950
22,984
23,002
23,025
23,048
23,068
23,084
23,114
23,132
23,145
23,170
23,185
23,210
23,230
23,253
23,266
23,290
23,307
23,316
23,320
23,345
23,364
23,375
23,385
23,395
23,406
23,416
23,430
23,445
23,455
23,463
23,469
23,477
23,486
23,499
23,508
23,518
23,524
23,528
23,537
23.547
23,550
23,556
23,564
23,566
23,573
23,577
23,583
23,592
23,598
23,601
23,803
3612
23,621
23,825
23,628
23,637
23,643
23,645
23,649
23,653
23,660
23,666
23,673
23.675
23,683
23,686
23,654
23,700
23,703
23,708
23,711
23,712
23,715
23,718
23,720
23,71

3,198,000
3,002,000
3,520,000
2,997,000
2,460,000
2,822,000
3,024,000
2,805,000
1.878,000
2,958,000
3,656,000
3,026,000
1,620,000
2,083,000
2,116,000
1,860,000
2,444,000
1.900,000
1,728,000
1.261,000
2,450,000
1,485,000
2,500,000
2,020,000
2,346,000
1,339,000
2,496,000
1.785,000
954,000
1.448,000
1,620.000
2,071,000
1,210,000
1,110,000
1,120,000
1,243,000
1,140,000
1,610,000
1,740,000
1,170,000
944,000
714,000
860,000
1,089,000
1,586,000
1,107,000
1,364,000
625,000
504,000
1,143,000
1,280,000
387,000
780,000
655,000
660,000
931,000
536,000
815,000
1,224,000
822,000
414,000
278,000
1,260,000
1,269,000
568,000
672,000
1,452,000
870,000
292,000
588,000
592,000
1,643,000
900,000
1,057,000
306,000
1,232,000
465,000
1,248,000
942,000
474,000
795,000
480,000
161,000
486,000
489,000
328,000
165,000

465,430.000
468,432,000
471,952,000
474,949,000
477,409,000
480,231,000
483,255,000
486,060,000
458,038,000
430,996,000
494,692,000
497,718,000
499,338,000
501,431,000
503,547,000
505,407,000
507,851,000
509,751,000
511,479,000
612,740,000
516,190,000
516,575,000
519,175,000
521,195,000
523,541,000
524,880,000
527,376,000
528,161,000
530,115,000
531,613,000
533,233,000
535,304,000
536,514,000
537,624,000
538,744,000
539,987,000
$41.127,000
542,737,000
544,477,000
545,647,000
546.591.000
547,305,000
548,265,000
549,354,000
550,940,000
552,047,000
553,411,000
654,036,000
654,540,000
555.683.000
556,963.000
§57,350,000
$58,130.000
558.785.000
559,445,000
560,376.000
560,912,000
561,722,000
562,946,000
563,768,000
564,182,000
564,460,000
565,720,000
566,989,000
567,557,000
568,129,000
569,281,000
570,157,000
570,443,000
571,031,000
571,623,000
572,666,000
573,566,000
574,623,000
574.922.000
576,161,000
576,626,000
577,874,000
578,816,000
579,290,000
580,085,000
580,565,000
580,726,000
581,212,000
581,701,000
582,029,000
582,194,000
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1,289
1,251
1.207
1,770
1,140
1,106
1,070
1,037
1,014
980
9238
904
886
863
840
820
784
774
756
743
718
703
678
658
635
622
5§98
581
572
658
543
524
513
503
493
482
472
458
443
433
425
418
413
402
389
380
6%
364
B0
351
341
a3s
332
327
322
ik
21
305
296
260
287
285
278
267
263
269
261
245
243
239
235
228
222
215
213
205
202
194
188
185
180
177
176
173
170
168
167

Florida Public Service Cemmission

565,972,000
567,261,000
568,512,000
569,719,000
570,889,000
572,029,000
573,135,000
574,205,000
575,242,000
576,256,000
577,236,000
578,174,000
579,078,000
579,964,000
580,827 000
581,667,000
582,487,000
583,281,060
584,055,000
584,811,000
585,554,000
586,272,000
586,875,000
587,653,000
588,311,000
588,946,000
589,568,000
590,166,000
590,747,060
591,319,000
591,877,000
592,420,000
542,944,000
593,457,000
593,960,000
594,453,000
594,935,000
545,407,000
595.865.000
546,308.000
596,741,000
597,166,000
567,585,000
567,996,000
598,398,000
588,787,000
589,167,000
599,536,000
599,800,000
600,260,000
600,611,000
600,952.000
601,290,000
601:622,000
601,949,000
602,271,000
602,586,000
602,887,600
603,202,000
603,498,000
603,788,000
604,075,000
604,360,000
604,636,000
604,503,000
605,166,000
605,426,000
605,676,000
605.921,000
606,164,000
606,403,000
806,638,000
606,866,000
607,088,000
607,518,000
607,731,000
607,938,000
608,138,000
608,332,000
608,520,000
608,705,000
608,885,000
609,062,000
609,238,000
609,411,000
609,581,000
509,749,000

Schedule: E-14
Page 12 of 140

91.33%
91.54%
91.74%
91.84%
92.13%
92.31%
92.49%
92.66%
52.83%
92.99%
93.15%
83.30%
93.45%
93.59%
$3.73%
93.86%
94.00%
94.13%
94 25%
94.37%
£4.49%
84.61%
94.72%
94.83%
94.94%
65.04%
85.14%
95.24%
¥5.33%
95.42%
95.51%
95.60%
95.68%
95.77%
95.85%
95.93%
96.01%
96.08%
£6.16%
56.23%
96.30%
96.37%
96.43%
$6.50%
56.56%
96.63%
96.69%
96.75%
96.81%
96.87%
$6.92%
96.98%
97.03%
97.08%
97.14%
97.19%
97.24%
97.20%
97.34%
97.39%
97.43%
97.48%
97.53%
97.67%
97.61%
97.66%
97.70%
97.74%
97.78%
97.82%
§7.86%
97.89%
97.93%
97.97%
98.04%
98.07%
98.10%
98.14%
98.17%
98.20%
98.23%
98.26%
98.29%
98.31%
98.34%
98.37%
98.40%




Billing Analysis Schedules

Company: Saniando Utilities, Corp
Dacket No: 090402-WS
Test Year Ended: Cecember 31, 2008

166,000
167,000
168,000
169,000
170.000
171,000
172,000
173,000
174,000
175,000
176,000
177.00¢
178,000
179,000
180,000
181,000
182,000
183,000
184,000
185,000
186,000
187,000
188,000
189,000
190,000
191,000
193.000
184,000
195,000
156,000
187,000
148,000
198,000
200,000
201,000
202,000
203,000
204.00¢
205,000
206,000
207,600
208,600
210,000
211,000
212,000
213,000
215,000
216,000
218,000
219,000
221,000
222,000
223,000
225,000
226,000
228,000
229,000
230,000
231,060
232,000
234,000
235,000
236,000
237,000
238,000
240,000
241,000
244,000
246,000
248.000
249,000
250,000
251,000
256,000
257,000
258,000
259,000
264,000
266,000
267,000
268,000
270,000
272,000
275,000
282,000
286,000
290,000
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23.726
23,728
23731
23,734
23,737
23,739
23,740
23,744
23.746
23,748
23,750
23,753
23,753
23,755
23,760
23,765
23771
23772
23775
23,779
23,782
23,783
23,783
23,787
23,788
23,789
23,792
23,792
23,795
23,797
23,798
23,800
23,802
23,803
23,804
23,805
23,808
23,809
23,810
23,813
23.815
23818
23817
23,318
23,819
23,319
23,820
23,822
23,822
23,826
23,827
23,828
23.829
23,831
23,832
22,833
23,836
23,836
23,536
23,837
23,839
23,840
23,841
23,843
23,844
23,845
23,845
23,845
23,845
23,846
23,847
23,847
23,849
23,850
23,852
23,853
23,857
23,858
23,85%
23,860
23,861
23,862
23,863
23,865
23,866
23,866
23,867

$30,000
334,000
504,000
507.000
510.000
342.000
172,000
692,000
348,000
350,000
352,000
531,000
o
358,000
800,000
905,000
1.092.000
183.000
552.000
740,000
558,000
187,000
0
756,000
190,000
191,000
579.000
0
585.000
392.000
97,000
396,000
398,000
200,000
201.000
202,000
605,000
204,000
205,000
618,000
414,000
208,000
210,000
211,000
212,000
0
215,000
432,000
0
876,000
221,000
222,000
223,000
450,000
226,000
228,000
687,000
0

o
232,000
468,000
235,000
236,000
474,000
238,000
240,000
0

0

0
248,000
249,000
0
502,000
256,000
514,000
258,000
1,036,000
264,000
266,000
267,000
268,000
270,000
272,000
550,000
282,000
0
290,000

583,024,000
583,358.000
583,862,000
584,369,000
584,879,000
585,221,000
585,393,000
586,085,000
586,433,000
586,783,000
587,135,000
587,666,000
687,666,000
688,024,000
588,924,000
589,829,000
580,921,000
551,104,000
591,656,000
582,396,000
532,954,000
533,141,000
593,141,000
593.897.000
594,087,000
594,278,000
594,857,000
594,857,000
595,442,000
595.834,000
596,031,000
596,427,000
596,825,000
597,025,000
597,226,000
597,428,000
598,037,000
598,241,000
598,446,000
599,064,000
599,478,000
599,686,000
699,856,000
600,107,000
600,314,000
600,319,000
600,534,000
600,966,000
600,966,000
601,842,000
602,063,00¢
602,285,600
602,508,000
602,958,000
603,184,000
503,412,000
604,099,000
604,099,000
604,099,000
604,331,000
604,799,000
605,034,000
605,270,000
605,744,000
605,982,000
606,222,000
606,222,000
606,222,000
606,222,000
606,470,060
606,719,000
606,719,000
607,221,000
607,477,000
607,991,000
08,249,000
609,285,000
609,549,000
608,815,000
610,082,000
610,350,000
610,620,000
610,892,000
611,442,000
611,724,000
611,724,000
612,014,000
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162
160
157
154
151
148
148
144
142
140
138
135
135
133
128
123
17
#16
13
108
106
105
105
101
100

Florida Public Service Commission

609,916,000
610,078,000
610,238,000
610,395,000
610,549,000
610,700,000
£10.849.000
610,997,000
611,141,000
614,263,000
611,423,000
611,561.000
611,696,000
611,831,000
611,964,000
612,092,000
612,215,000
612,332,000
612,448,000
612,561,000
612,670,000
612,776,000
612,881,000
612,986,000
613,087,000
613,187,000
613,385,000
613,481,000
613,677,000
612,670,000
613,761,000
613,851,000
613,939,000
$14,025,000
614,110,000
614,194,000
614,277,000
614,357,000
614,436,000
614,514,000
614,555,000
614,662,000
614,806,000
614,877.000
614,947,000
615,016,000
615,154,00G
615,222,000
615,354,000
615,420,000
615,544,000
615,605,000
615.665.000
615,783.000
615,840,000
615,952,000
616,007,000
616,059,000
616,111,000
616,163,000
616,265,000
616,314,000
616,362,000
616,409,000
616,454,000
616,542.000
616,585.000
616,714,000
616,800,000
616,886,000
616,928,000
616,969,000
617,010,000
€17,205,000
£17,243,000
617,279,000
617,314,000
617,469,000
617,629,000
617,558,000
617,588,000
617,640,000
617,692,000
617,767,000
617,928,000
618,016,000
618,104,000

Schedule: E-14
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88.42%
98.45%
88.48%
48.50%
98.53%
98 .55%
88.57%
98.60%
98.62%
98.64%
98.67%
98.65%
98.71%
98.73%
98.75%
98.77%
98.79%
98.81%
98.83%
98.85%
98 87%
98 88%
98.90%
98.92%
98.93%
98.95%
98 58%
99.00%
99.04
98.03%;
99.04%;
59.06%]
$8.07%
59.09%
99.10%
99.11%
99.13%
99.14%
99.15%
99.17%
99.18%
99.15%
99.21%
99.22%
99.24%
98.25%
99.21%
99.28%
98.30%
90.31%
99.33%
899.34%
99.35%
99.37%
99.38%
99.40%
99.41%
99.41%
99.42%
99.43%
99.45%
98.46%
98.46%)
99.47%,
99.48%)
99.49%
59.50%
$9.52%
99.63%
99.55%
99.55%
98.56%
93.57%
99.60%;
99.61%
93.61%
98.62%
98.64%
98.65%
95.66%
99.66%)
98.67%
95.68%
98.69%
93.72%)|
98.73%
98.74%




Billing Analysis Schedules

Company: Sanlando Wikties, Corp.
Dochel Na: 090402-WS
Test Year Ended: December 31, 2008

297,000
300,000
303,000
304,000
308,000
312,000
319,000
321,000
343,000
344,000
357,000
361,000
362,000
371,000
376,000
377.000
381,000
390,000
415,000
438,000
488,000
509,000
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23,868
23,869
23,870
23871
23,871
23,872
23,873
23,874
23,875
23,876
23,877
23,878
23,879
23,879
23,881
23,882
23,883
23,884
23,885
23,886
23,887
23,888

297,000
300,000
303,000
304,000

0
312,000
319,000
321,000
343,000
344,000
357,000
361,000
362,000

]
752,000
377,000
361,000
330,000
415,000
438,000
488,000
509,000

612,311,000
612,611,000
612,914,000
613,218,000
613,218,000
613,530,000
613,849,000
614,170,000
614,513,000
614,867,000
615,214.000
615,575,000
615,937,000
615,937,000
616,689,000
617,066,000
617,447,000
617,837,000
618,252,000
618,690,000
616,178,000
615,687,000

D= PRWhAENO~D

Forida Public Service Commission

618,251,000
618,311,000
618,368,000
618,356,000
618,454,000
618,522,000
618,634,000
618,664,000
618,972,000
618,985,000
619,141,000
618,185,000
619,195,000
619,276,000
619,321,000
619,328,008
619,352,600
619,397,000
619,497,000
619,566,000
619,666,300
619,687,000

Schedule: E-14
Page 14 of 140

98.77%
98.78%
99.79%
95.79%
99.80%
99.81%
98.83%
99.83%
99.88%
99.89%
99.91%
99.92%
99.92%
99.93%
99.94%
99.94%
99.95%
99.95%
99.97%
99.98%
100.00%
100.00%
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Biling Analysis Schedules

Company: Sanlando Utilities, Corp.

Dackel No: 090402-WS

Test Year Ended: December 31, 2008

Water [x] or Sewer [ ]

Flarida Public Service Commission

Schedule: E-14
Page 15 of 140

Preparer: Erin Povich

Customer Class: Rasidential Meler Size: 1.57
&8} (2) {3) {4 (5) (8) & (8)
Gallons Consofidated
Consumption Number of Cumnulative Consumed Cumulative Reversed Factor Percentage

Level Bilts Bills ('@ Galions Bills {lt1)4sN+(3)) of Total
0 2 0 0 0 75 0 0.00%
1,000 1 1 1,000 1,000 74 75,000 2.58%
2.000 3 4 6,000 7000 7 149,000 5.13%
3,000 Q 4 i] 7,600 71 220,000 1.68%
4,000 Q 4 4] 7,000 71 291,000 10.03%,
5,000 1} 4 0 7,000 71 362,000 12.47%|
6,000 2 6 12,000 19,000 69 423,000 14.92%|
7,000 4 10 28,000 47,000 65 502,000 17.30%;
8.000 3 13 24,600 71,000 €2 567,000 19.54%|
9,000 6 19 54,000 125,000 56 629,600 21.67%
10,000 1 20 10,000 135,000 55 685,000 23.60%|
11,008 1} 20 ¢l 135,000 55 740,000 25.50%
12,000 1 21 12,000 147,600 54 795,000 27.39%,
13.000 2 23 26,600 173,000 52 849,000 29.26%
14,008 1 24 14,000 187,000 51 901,000 31.05%
15.000 2 26 30,000 217,000 43 952,000 32.80%
16,000 3 29 48,000 265,000 48 1,001,000 34.49%
17,000 1 30 17,000 282,000 45 1,047,000 36.08%
18,000 0 30 0 282,000 45 1,092,000 7.63%
15,000 0 30 0 282,000 45 1,137,000 39.18%
20,000 1 31 26,000 302,000 44 1,182,000 40.73%
21,000 1 32 21,000 323,000 43 1,226,000 42.25%
22,000 1 33 22,000 345,000 42 1,265,000 43.73%
23,000 1 34 23,000 368,000 41 1,311,000 45.18%
24,000 2 36 48,000 416,000 39 1,352,000 46.59%
25,000 1 7 25,000 441,000 38 1,391,000 A47.93%
26,000 0 37 0 441,000 38 1,429,000 49.24%
27,000 1] kg 0 441,000 38 1,467,000 50.55%
28,000 2 3a 56,000 497,000 36 1,505,000 51.86%
28,000 3 42 87,000 584,000 33 1,541,000 53.10%)]
30,000 1 43 30,000 £14,000 a2 1,574,000 54.24%
31,000 3 46 93,000 707,000 29 1,606,000 55.34%
33,000 0 46 0 707,000 29 1,664,000 57.34%
34,000 1 47 34,000 741,000 28 1,693,000 58.34%
35,000 o 47 [+] 741,000 28 1,721,000 59.30%
37,000 ] 47 o 741,000 28 1,777,000 61.23%
38,000 1 48 38,000 779,000 27 1,805,000 §2.20%
39,000 1 49 39,000 818,000 26 1,832,000 63.13%
41,000 2 51 82,000 900,000 24 1,884,000 64.92%
42,000 1] 51 1] 900,000 24 1,908,000 65.75%
43,000 [ 51 1] 900,000 24 1,932,000 66.57%
44,000 Q 51 0 900,000 24 1,956,000 67.40%
45,000 1 52 45,000 945,000 23 1,980,000 66.23%
46,000 2 54 92,000 1,037,000 21 2,003,000 69.02%
48,000 0 54 0 1,037,000 21 2,045,000 70.47%
49,000 1 55 49,000 1,086,000 20 2,066,000 71.19%
50,000 0 55 0 1,086,000 20 2,086,000 71.48%
53,060 0 55 V] 1,086,000 20 2,146,000 73.95%
55,000 0 55 V] 1,086,000 20 2,186,000 75.33%
£6,000 1 56 56,000 1,142,000 19 2,206,000 76.02%
£9,000 "] 56 o 1,142,000 19 2,263,000 77.98%
60,000 0 56 o 1,142,000 19 2,282,000 78.64%
63,000 1 57 63,000 1,205,000 18 2,339,000 80.60%
65,000 4] 57 0 1,205,006 18 2,375,000 81.84%
66,000 1 58 66,000 1,271,00C 17 2,393,000 82.46%
67,000 1 59 87,000 1,338,008 16 2,410,000 83.05%
68,000 [ 55 0 1,338,000 16 2,426,000 83.60%
70,000 1 60 70,000 1,408,00¢ 15 2,458.000 84.70%
71,000 1 61 71,000 1,479,00C 14 2,473,000 85.22%
73,000 G 61 ¢ 1,479,000 14 2,501,000 86.18%
75,000 1 62 75,000 1,554,000 13 2,529,000 87.15%|
77,000 1 63 17,000 1,631,000 12 2,555,00C 88.04%
80,00C 1 64 80,00G 1,711,000 11 2,591,000 82.28%
§2.000 & 64 [ 1,711,000 1% 2,613,000 90.04%
83,000 9 64 43 1,711,000 13 2,624,000 9G.42%
86,000 1 65 86,300 1,797,000 10 2,657,000 91.56%
&7,000 1 €5 87,000 1,884,000 e 2,667,900 91.90%
92,000 1 67 92,000 1,876,000 8 2,712,000 93.45%
95,000 1 68 95,000 2,071,000 T 2,736,000 94.28%
97,000 1 69 97,000 2,168,000 & 2,750,000 94,76%
98,000 1 70 98,000 2,266,000 5 2,756,000 94.97%
99,000 ] 70 0 2,266,000 5 2,761,000 95.14%
104,000 Q 70 0 2,266,000 5 2,786,000 96.00%
106,000 9 70 0 2,266,000 s 2,796,000 96.35%
110,000 1 7 110,000 2,376,000 4 2,81£,000 97.04%
113,000 Q Il 0 2,376,000 4 2,828,000 97.45%
114,000 1 72 114,000 2,495,000 3 2,832,000 97.59%
115,000 0 T2 0 2,493,000 3 2,835,000 97.69%

68004 E-14 Jan-May




Billing Analysis Schedules

Company: Sanlande Utilities, Corp.
Docket No: 080402-WS
Test Year Ended: December 31, 2008

117.000
118,000
119,000
123,000
125,000
133,600
135,000
144,000
145,000
146,006
147,000
150,000
161,000
155,000
157,000

[ Nl o o R B B P e = I - Y = )

2,490,000
2,490,000
2,490,000
2,490,060
2,490,000
2,623,000
2,758,000
2,902,000
2,902,000
2,902,000
2,902,000
2,962,000
2,802,000
2,902,000
2,902,000

QOO OoOLC S = NWLWWWW

Florida Public Service Commission

2,841,000
2,844,000
2,847,600
2,858,000
2,865,000
2,688,000
Z,893,000
2,902,000
2,802,000
2,902,000
2,802,000
2,902,000
2,802,000
2,802,000
2,902,000

Schedule: £-14
Page 16 of 140

97 .80%
93.00%
98.10%
98.52%
98.73%
99.55%
96.89%
100.00%
100.06%
100.00%
100.00%
100.00%
160.00%:
100.00%
100.60%
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Billing Analysis Schedules

Company: Sanlzndo Utitities, Corp.

Docket Mo: 08G402-WS

Test Year Ended; December 31, 2008

Water [x] or Sewer [}
June through December

Customer Class: Residential

Florida Public Service Commission

Schedute: E-14
Page 17 of 140

Preparer: Erin Povich

Meter Size: 1.57

68004 E-14 June-Dec

(1} (2} 2 4 {5} (7) (8]
Gallons Consolidated
Consumptign Number of Cumulzative Consumed Cumulative Reversed Faclor Percentage

Level Bilis Bilis (M2 Gallons ({1 (6)+(5]] of Total
Q 0 0 o a 120 4] 0.00%
1,000 3 3 3,000 3.000 117 120,008 233%
2,000 1 4 2,000 5,000 116 237,000 4.50%
3.000 4 & 12,680 17.000 112 353,000 6.85%
4,000 5 13 20,000 37,000 107 465,000 9.02%
5,000 4 17 20,000 57,000 103 572,000 11.06%
6,000 4 21 24,000 81,000 99 675,000 13.09%
7.000 4 25 28,000 109,000 95 774,000 15.01%
8,000 4 29 32,000 141,000 g9t 863,000 16.85%
9,000 7 36 63,000 204,000 84 960,000 18 62%
10,000 3 39 30,000 234,000 a1 1,044,000 20.25%
11,000 8 47 83,000 322,060 73 1,125,000 21.82%
12,000 0 47 b4 322,000 73 1,168,000 23.24%
13,000 H a8 13,000 335.000 T2 1,271,000 24.65%
14,000 1 49 4,000 349,000 Il 1,343,000 26.05%
15,000 5 54 75,000 424,000 46 1,414,000 27.42%
16,000 2 56 32,000 456,000 64 1,480,000 28.70%
17,000 1 57 17,000 473,000 83 1,544 900 29.95%
18,000 3 60 54.0C0 527,000 &0 1,607,000 31.17%
19,000 k] 61 19.000 546,000 49 1,667,000 32.33%
20,000 0 61 0 546,000 59 1,726,000 33.48%
21,000 0 81 0 546,000 59 1,785,000 34.62%)
22,000 a 61 0 546,000 53 1,844.000 35.76%
23,000 2 63 46,000 592,000 57 1,503,000 36.91%,
24,000 1 64 24,060 £16,000 56 1,960,000 38.01%|
25.000 o 64 0 616,000 56 2,016,000 39.10%
26,000 1 65 26,000 642,000 55 2,072,000 40.19%
27,000 2 67 54,000 696,060 53 2,127,000 41.25%
28,000 o] 67 0 696,000 53 2,180,000 42.28%
29,000 2 69 58,000 754,000 S1 2,233,000 43.31%
30,000 0 t9 1} 754,000 St 2,284,000 44.30%
31,000 1 70 31,000 785,000 50 2,335,000 45.28%
33,000 2 72 66,000 851,000 48 2,435,000 47.23%
34,000 0 72 0 851,000 48 2,483,000 48.16%
35,000 1 73 35,000 886,000 47 2,531,000 45.09%)
37.000 2 75 74,000 960,000 45 2,625,000 50.91%]
38,000 0 s Q 960,000 45 2,670,000 51.78%!
34,000 o 5 o 960,000 45 2,715,000 §52.66%
41,000 o 75 1] 960,000 45 2,805,000 54.40%
42,000 2 I 84,000 1,044,600 43 2,850,000 55.28%
43,000 1 78 43,000 1,087,000 42 2,893,000 56.11%
44,000 1 79 44,000 1,131,000 41 2,935,000 56.92%:
45,300 1 B0 45,000 1,176,000 40 2,876,000 57.72%
46,000 0 80 Q 1,176,000 40 3,016,000 58.49%
48,000 1 81 48,050 1,224,000 39 3,096,600 60.05%
48,000 (1} 81 1} 1,224,000 39 3,135,000 60.80%
50,000 1 82 50,000 1,274,000 38 3,174,000 61.56%
53,000 1 83 53,000 1,327,000 37 3,288,000 63.77%
55,000 1 84 55,000 1,382,000 36 3,362,000 65.21%
£6,000 1 &5 56,000 1,438,000 35 3,398,000 65.90%
59,000 1 &6 59,060 1,497,500 M 3,503,000 67.84%
0,000 1 a7 60,000 1,557,000 33 3,537,000 68 60%
63,000 1 -1 63,000 1,620,000 32 3,636,000 T0.52%:
65.000 1 &9 65,000 1,685,000 31 3,700,000 71.76%
66,000 1 90 66,000 1,751,000 30 3,731,000 72.36%
67,000 1 a1 67,000 1,818,000 29 3,761,000 72.84%
68,000 1 a2 68,000 1,886,000 28 3.790,000 73.51%
70,000 ¢ 92 & 1,886,000 28 3,845,000 74.50%!
71,000 a o2 0 1,886,000 28 3,874,000 75.14%
73,000 1 a3 73,000 .959,900 27 3,930,000 76.22%
75,000 0 93 0 1,955,000 27 3,884,000 77.27%
77,000 2 95 154,000 2,113,000 25 4,038,000 78.32%
80,006 Q a5 0 2,113,000 25 4,113,000 79.77%|
82,000 1 96 82,000 2,195,000 24 4,163,000 B0.74%
43,000 1 97 83,000 2,278,000 23 4,187,000 81.21%
86,000 0 a7 Q 2,278,000 23 4,256,000 82.54%
87,000 0 &7 0 2,278,000 23 4,279,000 82.95%
92,000 0 97 0 2,278,000 23 4,354,000 85.22%
95,000 o 97 0 2,278,000 23 4,463,000 B6.56%
97,000 0 97 Q 2,278,000 23 4,509,000 . 87.45%)
98,000 0 a7 0 2,278,000 23 4,532,000 B7.90%,
59,000 3 100 297,000 2,575,000 20 4,555,000 88.34%
104,000 1 ™ 104,000 2,679,000 19 4,655,000 90.28%
196,000 1 102 106,000 2,785,000 18 4,693,000 91.02%
110,000 0 102 0 2,785,000 18 4,765,000 §2.42%:
113,000 2 104 226,000 3,011,008 16 4,519,000 §3.46%
114,000 o 104 0 3,011,000 16 4,535,000 93.77%:
115,000 1 105 115,000 3,126,600 15 4,851,000 84.08%




Bilking Anaiysis Schedules

Company: Santando Utiities, Corp
Docket No: 090402-WS
Test Year Ended: December 31, 2008

117,000
118,000
119,000
123,000
125,000
33,000
135,000
144,000
145,000
146,000
147,000
150,000
151,600
155,000
157,000

ok b ok a O T = RN e

106
107
109
m
112
112
13
113
114
115
116
117
118
118
120

117.000
118,000
238,000
246,000
125,000

0
135,060

0
145,000
146,000
147,000
150,000
151,000
155,000
157,000

3,243,000
3.361,000
3,568,000
3,845.000
3,870,000
3,970,000
4,105,000
4,105,000
4,250,000
4,396,000
4,543,000
4,693,000
4,844,000
4,998,000
5,156,000

D NW R OD DB

Florida Public Service Commissicn

4,881,000
4,895,000
4,908,060
4,952,000
4,970,000
5,034,000
5,050,000
5,113,000
5,120,000
5,126,000
5,131,000
5,143,000
5,146,000
5,154,000
5,156,000

Schedule: E-14
Page 18 of 140

8467%
94 .94%
95.19%
96.04%
96.39%
97.63%
§7.94%
99.17%
98.30%
99.42%
99.52%;
99.75%
99.81
99.86%
100.00%,

68004 E-14 June-Dec




Billing Analysis Schedules

Company: Sanlando Utilities, Corp.

Docket No: 090402-WS

Test Year Ended: December 31, 2008

Water {x] or Sewer [ ]

Florida Public Service Commission

Schedute: E-14
Page 19 of 140

Preparer. Erin Povich

Customer Class: General Service Meter Size: 37
i @ &) 7] {5} ) (&)
Gallons Consolidated
Consumption Number of Cumulative Consumed Cumutative Reversed Factor Percentage
Level Bilis Bilis (1(2) (allons [[{1{6)]+{5) of Total
0 1 1 o] 0 7 a 0.00%
2,000 5 € 10,000 10,000 72 154,600 1.22%
3,000 1 7 3,000 13,000 71 226,000 1.80%
8,000 t 8 6,080 18,000 70 439,000 3.49%
8,000 1 9 8,000 27,000 69 579,000 4.60%|
12,000 1 10 12,000 33,000 68 855,000 6.6G%
13000 1 1 13,000 52,000 67 923,000 7.34%
15,000 2 13 30,000 82,000 85 1,057,000 8.40%
17,000 2 15 34,000 116,000 63 1,187,000 9.44%)
18,000 1 16 18,000 134,000 62 1,250,000 S.94%
20,000 1 17 20,000 154,000 61 1,374,000 10.82%
21,000 1 13 21,000 175,000 &0 1,435,080 11.41%
23,000 2 20 46,000 221,000 58 1,555,000 12.36%
24,000 4 24 96,000 37000 54 1,613,000 12.82%
25,600 1 25 25,000 342,000 53 4,667,000 13.25%
26,000 Z 27 52,000 394,000 &1 1,720,000 1367%
27,000 1 28 27,000 421,000 80 1,771,000 14.08%
28,000 4 32 116,000 537.000 46 1,871,000 14.87%
37,000 1 33 37,000 574,000 45 2,239,000 17.80%
35,000 1 34 39,000 613,000 44 2,323,000 18.51%
43.000 1 35 43,000 856,000 43 2,505,000 19.91%
49,000 1 35 49,000 705,000 42 2,763,00C 21.97%
53.000 i ar 53,000 758,000 41 2,931,000 23.30%
56,000 1 38 56,000 814,000 40 3,054,000 - 24.28%
61,000 2 40 122,000 936,000 38 3,254,000 25.87%
£9,000 2 42 $38,000 1,074,000 6 3,558,000 28.29%
76,000 1 43 76,000 1,150,000 35 3,810,060 30.29%
84,000 t 44 84,000 1,234,000 34 4,090,000 32.51%
94,000 1 45 94,000 1,328,000 33 4,430,000 35.22%
109,000 1 46 109,000 1,437,000 32 4,926,000 36.15%
125,000 1 47 129.000 1.566,600 3 5,565,000 44.24%
153,000 1 48 153,000 1,718,000 30 6,309,000 50.16%
160,000 1 49 16G.000 1.879,000 28 6,519,000 51.82%
181,000 1 50 184,000 2,060,000 28 7,128,000 56.67%
204.0p0 1 51 204,000 2,264,000 27 7,772,000 61.79%
212,800 1 52 212,000 2,476,60C 26 7,988,006 63.50%
228,000 1 53 228,000 2,704,000 25 8,404,000 66.81%
273,000 1 54 273,000 2977000 24 6,529,000 75.75%
288,000 k| 55 288,000 3,265,000 23 9,889,000 78.62%
296,000 1 56 286,000 3,561,000 22 10,073,000 80.08%
297,000 1 57 297,000 3,858,000 21 10,095,000 80.25%
313,000 1 58 313,000 4,171,000 20 10,431,000 82.92%
318,000 1 &9 316,000 4,487,000 19 10,491,000 $3.40%
317,000 1 60 397,000 4,804,000 18 10.510,000 33.56%
319,000 1 61 319,000 5,123,000 17 10,546,000 83.84%
320,000 1 62 320,000 5,443,000 16 10,563,000 83.97%|
323,000 1 63 323.000 5,766.000 15 10,611,000 84.35%;
328,000 2 65 £56,000 6,422,000 13 10.686,000 84.95%;
335,000 1 66 335,000 6,757,000 12 10,777,000 85.67%|
342,000 1 67 342,000 7,088,000 11 40,861,000 86.34%
348,600 1 68 348,000 7.447.000 10 40,927,000 86.87%,
356,000 1 Lite] 356,000 7,803,000 2 11,007,000 87.50%
380,000 1 70 389,000 8,192,000 8 11,304,000 89.86%
463,000 1 ket 403,000 8,605,000 7 11,416,000 90.75%;
415,000 1 72 415,000 9,010,800 6 11,500,000 91.42%
416,000 1 73 416,000 9,426.000 5 11,506,060 H.47%|
435,000 1 T4 435,000 9,861,000 4 11,601,060 §2.23%)
802,000 1 75 502,000 10,363,000 3 11,869,000 - 94.36%
582,000 1 78 582,000 10,945,000 2 12,103,066 86.25%,
782,000 1 T 782,000 11,727,000 1 12,509,000 99.44%
852,000 1 78 852,000 12,579,000 0 12,579,000 160.00%

68005 E-14 Jan-May




Billing Analysis Schedules Florida Public Service Commission
Schedule: E-14

Company: Sanlando Utilities, Corp. T

Docket No: 080402-WS
Test Year Ended: Decerber 31, 2008

Water {xj or Sewer [ } Preparer: Erin Povich

Customer Class: General Servica Meter Size: 37

(1) (2) 3 4 {5) G {7) (&)
Gallons Consolidated
Consumpticn Number of Cumulative Consumed Cumuiative Reversed Factor Percentage
Level Bills Bills {132} Gallons Bilis (1) (81+(5)] of Total

o} 5 B 0 0 51 0 0.00%
2,000 5 10 10,000 10,000 46 102,600 1.25%
3.000 1 1" 3,000 13,000 45 148,000 1.82%
6,000 1 12 £.000 19,000 44 283,000 3.47%
8.000 1 13 8,000 27,000 43 371,008 4.55%
12,000 1 14 12,000 39,000 42 543,000 6.66%
13.000 4 15 13,000 52,000 41 585,000 7.18%
15,000 2 17 30.000 82,000 38 667,000 B8.18%
17.000 1 18 17.000 99,000 38 745,000 9.14%
18,600 "] 18 0 96,000 38 783,000 9.60%
20,000 1 19 20,800 114,000 a7 859,000 10.54%
21,000 1 20 21,000 140,000 36 896,000 10.99%
23.000 1 21 23,000 163,000 35 968,000 11.87%
24,000 3 24 72,000 235,000 32 1,002,000 12.30%
25,000 1 25 25,000 260,000 31 1,035,000 12.69%
26,000 1 26 26,000 286,000 30 1,066,000 13.07%
27,000 0 26 0 286,000 30 1,096,000 13.44%
29,000 2 28 58.000 344,000 28 1,156,000 14.18%
37,000 0 28 [ 344,000 28 1,380,000 16.63%
39,000 1 29 39,000 383,000 27 1,436,000 17.61%
43,000 0 29 o] 383,000 27 1,544,000 18.94%
49,000 1 30 48,000 432,000 26 1,706,000 20.92%
53,000 0 30 o] 432,000 26 1,810,600 22.20%
56,000 1 31 56,000 488,000 25 1,888,000 23.16%
61,000 2 33 122,000 610,000 23 2,013.000 24.69%)
69,000 2 35 138,000 748,000 21 2,197.000 26.95%
76,000 0 35 o 748,000 21 2,344,600 28.75%
84,000 Q 35 0 748,000 21 2,542,000 30.81%
94,000 1 38 94,000 842,000 20 2,722,000 33.38%
109,000 L+ 36 0 842,000 20 3,022,000 37.07%
129,000 ¢ 36 0 842,000 20 3,422,000 41.97%
153.000 0 36 0 842,000 20 3,902,000 47.86%
160,000 i 37 160,000 1.002,000 19 4,042,000 49.58%
181,000 1 38 181,000 1,182,000 18 4,441,000 54.47%
284,000 i 38 204,000 1,387,000 17 4,855,000 59.55%
212,000 1 40 212,000 1,599,000 16 4,991,000 61.22%
228,000 1 1 223,000 1.827.000 15 5,247,000 64.36%
273,000 1 42 273,00C 2,100,000 14 5,922,000 T2.64%
288,000 s} 42 ¢ 2,106,000 14 6,132,000 75.21%,
296,000 1 413 296,000 2,396,000 13 6,244,000 76.59%
297,000 0 43 [+] 2,396,000 13 6,257,000 765.74%
313,000 v} 43 g 2,396,000 %3 6,465,000 78.30%
316,000 1 44 316,000 2,712,000 12 6,504,000 T8.77%
317,000 1} 44 o 2,712,000 12 6,516,000 70.92%
319,000 1 45 319,000 3,031,000 " 6,540,000 80.22%
320,000 1 46 320,000 3,353,000 10 6,551,000 80.35%
323,000 o] 46 o 3,351,000 10 6,581,000 80.72%
328,000 2 48 656,000 4,007,000 8 6,631,000 81.33%
335,000 1 49 335,000 4,342,000 7 6,687,000 82.02%
342,000 1] 49 s} 4,342,000 7 6,736,000 82.62%
348,000 1 50 348,000 4,690,000 6 6,778,000 83.14%
356,000 1 51 356,000 5,046,000 5 6,826,000 83.72%
389,000 1 52 389,000 5,435,000 4 6,991,000 85.75%:
403,000 o] 52 1] 5,435,000 4 7,047,900 86.43%
415,000 0 52 o 5,435,000 4 7,095,000 87.02%
416,000 0 62 0 5,435,000 4 7.099,000 87.07%
435,000 0 52 0 6,435,000 4 7.175.000 88.00%
502,000 1 53 502,000 5,937,000 3 7,443,000 §1.26%
582,000 1 54 582,000 6,519,000 2 7,683,000 84.24%
782,000 1 55 782,000 7,301,000 1 8,083,000 699.14%|
852,000 hJ 56 852,000 8,153,000 & 8,153,000 100.00%

68005 E-14 June-Dec




Billing Analysis Schedules

Company: Saniando Utinties, Corp.

Docket No: 090402-W5

Tast Year Ended: December 31, 2008

Water [x] or Sewer [ ]

Customer Class: Generai Servica

Florida Public Service Commission

Schedule: E-14
Page 21 of 140

Preparer: Erin Povich

Meter Size: 5/8"

68006 E-14 Jan-May

Rl 2 ) (4) {5} {6) @ (®
Gallons Consolidated
Consumption Mumber of Cumulative Consumed Cumulative Reversed Factor Percentage
Level Bills Bills (1*(2) Gallons Bilis [[{1}{6}]+(5}] of Total

0 167 167 a [} 616 o 0.00%
1,000 69 236 9,000 59,000 547 616,000 7.07%
2,000 67 303 134,000 203,000 480 1,163,000 13.34%
3,000 80 383 240,000 443,000 400 1,643,000 18.85%
4,000 48 431 192,000 635,000 352 2,043,000 23.44%
5,000 34 465 170,006 805.000 318 2,395,000 27 48%)
£,000 25 480 150,600 §355,000 283 2.713,000 31.12%
7.000 17 507 119,600 1,674,000 276 3,006,000 . 34.48%
8,000 23 530 184,000 1,258,000 253 3,282,000 37.65%
9,000 9 539 81,000 1,339.000 244 3,535,000 40.55%
10.000 g 548 90,000 1,429,000 235 3,773.000 43.35%
11,000 13 561 143,000 1,572,000 222 4,014,000 46.05%
12,000 7 568 84,000 1,656,060 215 4,236,000 418.59%
13,000 10 578 130,060 1,786,000 205 4,451,000 51.06%
14,000 8 587 126,000 1,912,000 196 4,656,000 53.41%
15,000 15 602 225,000 2,137,000 181 4,852,000 55.66%
16,000 1z 614 192,000 2,329,000 169 5,033,000 57.74%
17,000 14 628 238,000 2,567,000 155 5,202,000 59.68%
18,000 5 633 90,000 2,657.008 150 5,357,000 61.45%
19,000 I 640 133,000 2,790,008 143 5,507,000 63.18%
20,000 6 646 120,000 2,610,000 137 8,650,000 64.82%
21,000 4 650 24,000 2,694,000 133 6,787,000 66.39%
22,000 8 858 176,000 3,170,000 125 5,920,000 67.91%
23,000 5 663 115,000 3,285,000 120 6,045,000 69.35%
24,000 S 668 120,000 3,405,000 1185 ©,165,000 70.72%
25,000 4 672 100,000 3,505,000 111 £,280,000 72.04%
26,000 7 678 182,000 3,687,000 104 6,391,000 73.32%
27,0C0 2 681 54,000 3,741,000 102 6.495,000 T4.51%
28,000 2 683 56,000 3,797,000 100 6,597,000 75.68%
25,000 4 o687 116,000 3,913,000 96 6,697,000 76.63%
30,000 5 892 150,000 4,063,000 91 6,793,000 77.93%
31,000 5 697 155,000 4,218,000 86 6,884,000 78.97%
32,000 9 706 288,000 4,506 400 7 6,970,000 79.96%
33.50C ) 712 198,000 4,704,000 7 7,047,000 80.84%
34,000 1 713 34,000 4,738,000 70 7,118,600 81.66%:
35,000 & 716 105,000 4,843,000 67 7,188,000 §2.96%
36,000 3 719 108,000 4,951,000 64 7,255,000 83.23%
37,000 2 721 74,000 5,825,000 62 7,319,000 83.96%
38,000 3 724 114,000 5,139,000 59 7,381,000 84.67%
38,000 3 727 117,000 5,256,000 56 7,440,000 85.35%
40,000 3 730 120,000 5,376,000 53 7,496,000 85.89%
41,000 1 731 41,000 5,417,000 52 7.549,000 86.60%
42,000 3 34 126,000 5,543,000 49 7.601,000 87.20%
43,000 0 734 0 5,543,000 49 7.650,000 B7.76%,
44,000 1 735 44,000 5,587.000 48 7.699,000 88.32%)|
45,000 2 737 90,000 5,677,000 48 7,747,000 BB.87%
46,000 1 735 46,000 5,723,000 45 7,793,000 89.40%
47,000 1 733 47,000 5,770,000 44 7,838,000 89.92%
48,000 0 739 0 5,770,000 44 7,882,000 90.42%
43,000 2 ™ 98,000 5,868,000 42 7,926,000 90.93%
50,000 K] 744 156,000 6,018,000 39 7,968,000 91.41%
51,000 1 745 51,000 6,069,000 38 8,007,000 91.85%
52,000 2 747 104,000 £,173.000 36 8,045,000 92.29%
53,000 1 748 53,000 £,226,000 a5 8,081,000 92.70%
55,000 0 746 ] 6,226,000 35 8,151,000 93.51%
56,000 3 751 168,000 6,394,000 32 8,186,000 9351%
57,000 4 755 226,000 6,622,000 28 8,218,000 94.28%
58,000 0 755 0 6,622,000 28 8,246,000 94.60%
£8,000 1 756 59,600 6,681,000 o 8,274,000 94.92%;
60,000 4] 756 o 6,661,000 7 8,301,000 §5.23%,
61,000 1 757 €1,000 6,742,000 28 8,328,000 95.54%
62,000 3 760 186,000 6,928,000 23 8,354,000 95.84%
€3,000 0 760 0 6,928,000 23 8,377,000 96.10%
£4,000 0 760 0 6,928,000 23 8,400,000 96.36%
65,000 0 760 o] 6,928,000 23 8,423,000 96.63%
66,000 1 w1 66,000 6,994,000 22 8,446,000 06.59%|
67,000 2 763 134,000 7,128,000 20 8,468,000 97.14%
£9,000 1 764 69,000 7,197,000 19 8,508,000 97.60%
70,000 1 765 70,000 7.267,000 18 8,527,000 97.82%
71,000 0 765 0 7.267,000 18 6,545,000 98.03%
72,000 i 785 0 7,267,000 18 8,563,000 98.23%
73,000 o 765 0 7,267,000 18 6,581,000 98.44%
74,000 4 769 296,000 7,563,000 14 §,599,000 98.65%
76,000 2 7 152,000 7,715,000 12 8,627,000 9BET%
77.000 2 773 154,000 7,868,000 10 8,639,000 99.11%
78,000 1 774 78,000 7,947,000 g 8,648,000 99.22%
79,000 1 775 79,008 8,026,000 8 8,658,000 99.32%
2,000 1 776 82,000 8,168,000 7 8,682,000 99 60%|




Gilling Analysis Schedules

Company: Sanlando Ltilities, Corp.
Docket No. 090402-WS
Test Year Enved: December 31, 2008

Florida Public Service Commission

83,000 2 778 166,000 8,274,000 5 8,689,000 99.68%
84,000 2 780 168,000 8,442,000 3 8,694,000 99.74%
85,000 0 780 0 8,442,000 3 8,697,000 99.77%
86,000 a 780 0 £.442,000 3 8,700,000 $9.80%
87,000 1 781 87,000 8.529,000 4 8,703,000 99.84%
88,000 1 782 88,000 8,617,000 i 8,705,000 92.86%
41,000 ¢ 782 0 8,617.000 1 8,708,000 99.80%
92,000 [ 782 ¢ 8,617,000 1 8,709,000 99.91%
58,000 0 782 0 8,617,000 1 8,715,000 99.98%
100,000 1 783 100,000 8,717,000 0 8,717,000 100.00%,
101,000 ¢ 783 o &8.717.000 o] 8,717,000 100.00%,
102.600 0 783 o 8,717,000 0 8,717,000 100.60%
104,000 0 783 0 8,717,000 0 8,717,000 150.00%:
110.000 0 783 0 8,717,000 Q9 8,117,000 100.00%,
114,600 M) 783 V] 8,717,000 g 8,717,000 1G0.00%
116.000 '] 783 "] 4,717,000 0 8,717,000 100.00%
118.000 0 783 0 8,717,000 0 8,717,000 100.00%,
121,060 0 783 0 8,717,000 Q 8,717,000 100.00%
122.000 0 783 o] 8,717,000 2 8,717,000 100.00%
126.000 1] 783 0 8,717,000 0 8,717,000 100.60%,
127,000 0 783 a 8.717,000 Y] 8,717,060 100.00%
130,000 0 783 0 8,717,000 Q 8,717,000 100.00%,
135,000 5] 783 0 8,717,000 Q 8,717,000 100.00%
138,000 0 783 0 8,717,000 ¢ 8,717,000 100.00%
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Biilling Analysis Schedules

Coempany: Sanlando Utilities, Corp.

Docket No: G90402-WS

Test Year Ended: December 31, 2008

Water [x] or Sewer []

Customer Class: Genesal Service

Flarida Public Sefvice Commission

Schedule: E-14
Page 23 of 146

Preparer: £rn Povich

Meter Size: 5/8"

68006 E-14 June-Dec

(i Z) (3 4} 5) 171 (8}
Gallons Consolidated
Consumption Number of Cumulative Consumed Cumulative Reversed Factor Percentage

Level Bills Bills. {(1¥(2) Gallons [[(1)(61+{5)} of Total
0 253 253 o] 0 820 0 0.00%
1,000 113 386 113,000 113,000 707 520,000 6.07%
2,000 80 445 160,000 273,000 627 1,527,000 11.31%
3,000 il 517 213,600 486,060 556 2.154,000 15.96%
4,000 58 575 232,000 718,000 488 2,710,000 20.08%
5,000 33 608 165,000 883,000 485 3,208,000 23.76%
£,000 35 643 210,000 1,093,000 430 3,673,000 27.2%%
7.000 35 678 245,000 1,338,000 395 4,103,000 30.39%
8,000 21 899 168,000 1,506,000 34 4,498,000 3332%
9,000 23 722 207,000 1,713,000 33 4.872.000 36.09%
10,000 21 743 210,000 1,923,400 330 5,223.000 38.69%
11,000 29 772 319,000 2,242,000 301 5,553,000 41.14%
12,000 10 782 120,000 2,362,000 291 5,854,000 43.37%
13,000 16 798 208,000 2,573,000 275 6,145,000 45.52%
14,000 17 815 238,000 2,808,000 258 6,420,000 47 .56%
15,000 16 834 240,000 3,048,000 242 6,678,000 48.47%
16,000 g 840 44,000 3,192,800 233 6,920,000 51.26%
17,000 1 851 187,000 3,379,000 222 7,153,000 52.89%
18,000 11 862 198,000 3,577,000 211 7,375,000 54.63%
19,000 13 875 247,000 3,824,000 198 7,586,000 56.20%
20,000 7 882 140,000 3,964,000 194 7,784,000 57.66%
21,000 7 884 147,000 4,111,000 184 7,975,000 59.08%
22,000 10 899 220,000 4,331,000 174 8,159,000 60.44%
23,000 7 906 161,000 4,492,500 167 8,333,000 61.73%
24,000 8 914 192,000 4,684,600 159 8,500,000 62.97%
25,000 5 919 125,000 4,809,000 154 8,659,000 64.95%)
26,000 0 a1g o 4,808,000 154 8,813,000 65.29%)|
27.000 3 922 81,000 4,890,000 151 8,967,000 66.43%
28,000 2 924 56,000 4,946,000 149 9,118,000 67.55%
29,000 4 928 116,000 5,062,000 145 9,267,000 6B.65%
30.000 [ 934 180,000 5,242.800 139 9,412,000 69.72%
31,000 4 933 124,000 5,366,000 135 9,551,000 70.75%
32,000 1 939 32,000 5,398,000 134 9,686,000 71.75%
32,000 <] 945 198,600 5,596,000 128 9,820,000 T2.75%,
34,060 3 948 102,002 5,688.000 125 9.948,000 73.69%
35,060 B 953 175,000 5,873,000 120 10,073,000 74.62%
36.000 6 959 216,000 6,089,000 114 10,193,000 75.51%
37.000 4 963 148,000 6,237,000 110 10,307.000 76.35%
38.000 2 965 76,000 6,313,500 108 10,417,000 TTAT%
39.000 3 968 117,000 6,430,000 105 10,525,000 77.97%|
40,000 5 973 200,00¢ 6,630,000 100 10,630,000 78.75%
41,000 4 ar7 164,000 6,794,000 96 10,730,000 79.49%
42,000 4 a8t 168,006 6,962,006 92 10,828,000 80.20%,
43,000 1 982 43,000 7,005,000 91 10,918,000 80.88%
44,000 2 984 88,000 7,093,000 89 11,009,000 81.55%]
45,000 1 985 45,000 7,138,000 38 11,088,000 82.21%
46,000 -4 989 184,000 7,322,000 84 11,186,000 82.87%
47,000 T 996 328,000 7.651,000 77 11,270,000 83.49%
48,000 1 997 48,000 7,659,000 76 11,347,000 84.06%
48,000 2 989 98,000 7,797,000 74 11,423,000 B4.62%
§0,000 3 1,002 150,000 7,847,000 7t 11,497,660 8517%,
51,000 3 1,005 163,000 8,100,000 68 11,568,000 85.70%!
52,000 5 1,010 260,000 8,360,000 63 11,636,000 86.20%|
63,000 ¢} 1,010 0 8,360,000 63 11,698,000 86.67%
58,000 1 1011 55,000 8,415,000 62 11,825.000 47.60%
56,000 [ 1.017 336,000 8,751,000 56 11,887,000 88.06%
57,000 2 1.019 114,000 8,865,000 54 11,943,000 B8.47%
58,000 1 1.020 58,000 8,923,000 53 11,957,000 88.87%
59,000 3 1,023 177.080 9,104,000 50 12,050,000 89.27%)
60,000 4 1,027 240,000 9,340.000 46 12,100,000 89.64%
61,000 0 1,027 0 9,340,000 a6 12,146,000 89.98%
62,000 1 1,028 62,000 9,402,000 45 12,162,000 90.32%
€3,000 1 1,020 63,000 9,465,000 44 12,237,000 90.65%
64,000 1 1,030 64,000 9,529,000 43 12,281,080 90.98%
65,000 2 1,032 130,000 9,659,000 41 12,324,060 91.30%
66,000 0 1,032 Q 4,689,000 41 12,365,000 91.60%
§7.000 o 1,032 0 9,659,000 41 12,406,000 91.90%
68,000 2 1,034 138,000 9,797,000 39 12,488,000 92.51%
70,000 3 1,037 210,000 40,007,000 36 12,527,000 92 .80%
71,000 1 1,038 71,000 10,078,000 35 12,563.000 93.07%
72,000 2 1,040 144,000 10,222,000 33 12,598,000 93.33%:
73,000 1 1,04 73,000 10,295,000 32 12,631,000 93.57%!
74,000 3 1,044 222,000 10,517,000 29 12,663,000 93.81%
76,000 1 1,045 76,000 10,593,000 28 12,721,000 94.24%,
77,000 1] 1,045 0 10,593,000 28 12,749,000 94 44%
78,000 2 1,047 156,000 10,749,000 26 12,777,000 94.65%
79,000 2 1,048 158,000 10,907,000 24 12,803,000 94.84%
82,000 1 1,05¢ 82,000 10,989,000 23 12,875,000 95,38%)




Billing Analysis Schedutes

Company; Santands Utilitres, Corp.
Docket No: 090402-WS
Test Year Ended: December 31, 2008

£3,000
84,000
85,000
86,000
87,000
88,000
91,000
92,000
98,000
100,000
104,000
102,008
104,000
110,000
144,000
116,060
118,000
121,000
123,000
126,000
127,000
130,000
135,000
139,000

e N i e - =

1,050
1.050
1,851
1,052
1,052
1,053
1.055
1,057
1,058
1.658
1,058
1,060
1,061
1,062
1,063
1,064
1,065
1,067
1,068
1,068
1,070
1071
1672
1,073

o]

Q
85,000
86,000
0
88,000
182,000
184,800
§8,000
0o
101,000
102,000
154,000
110,000
114,000
116,000
118,000
242,000
123,000
126.000
127,000
430,000
135,000
139,000

10,989.000
10,989,000
11,074,000
11.160.000
11,160.000
11,248,000
11,430,000
11,614,000
11,712,000
11,712,000
41,813,000
11,915,000
12,019,000
12,128,000
12,243,000
12,359,000
12,477,000
12,719,000
12,842,000
12,968,000
13,095,000
13,225,000
13,360,000
13,496,000

23
23
22
21

20
18
16
15
15
14
13
12
11

D= MW A Om

Florida Public Service Commission

12,898,000
12,821,000
12,644,000
12,966,000
12,987,000
13,008,000
13,068 000
13,086,000
13,152,000
13,212,000
13,227.00¢
13,241,000
13,267,000
13,339,000
43,383,000
13,403,000
13,421,000
13,445,000
13,457,000
13,472,000
13,476,000
13,485,000
13,485,000
13,455,000

Schedule: E-14
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95.55%
95.72%
§5.89%
96.05%
96.21%
96.36%
96.81%
86.94%
§7.65%
97.87%
97.99%
98.09%
98.28%
68.61%
93.14%
99.25%
99.42%
99.60%
99.6%%
99.80%
99.83%
99.90%
99.57%
100.00%
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8iling Analysis Schedules

Company: Sanlando Utilities, Corp.

Docket No: 090402-WS

Test Year Ended: December 31, 2008

Water [x] or Sewer []

Customer Class: General Service

Florida Public Service Commission

Schedule: E-14
Page 25 of 140

Preparer: Erin Povich

Meter Size: 1"

68007 E-14 Jan-May

Ty, i2) (3) {4} (s) 7 (8}
Gallons Consolidaied
Consumplion Number of Cumulative Consumed Cumulative Reversed Factor Percentage

Level Bills Bills {1)*2) Gallons [[{1¥{B)]+(5H of Total
3 223 223 Q 0 509 0 4.00%
1,000 47 270 47,000 47,000 BE62 905,000 3.73%|
2.000 36 308 72,000 119,000 826 1,774,000 7.26%)|
3.000 41 347 123,000 242,600 785 2,597,000 10.64%
4,000 51 398 204,000 446,600 734 3,382,000 13.86%
5,000 29 427 145,000 591,600 705 4,116,800 16.87%
6,000 34 461 204,000 745,000 871 4,821,000 19.76%
7.000 29 490 203,000 998,000 642 5,492,000 22.51%
8,000 19 509 152,000 1,150,000 623 6,134,000 25.14%
9,000 22 531 198,000 1,348,000 601 £,757.000 27.69%,
10,000 23 554 230,000 1,578,000 578 7,358,000 30.15%
11,000 29 583 319,000 1,847,000 548 7,936,000 32.52%
12,000 21 604 252,000 2,149,000 528 8,485,000 MTI7%
13,000 23 627 299,000 2,448,000 505 §,013,000 36.94%
14,000 18 645 252,000 2,700,000 487 9.518,000 35.01%
15.000 23 668 345,000 3,045,000 464 10,005,000 41.00%
16.000 15 683 240,000 3,285,000 449 10,469,000 42.90%
17,000 18 701 336,000 3,561,000 431 10,918,000 44.74%
18,000 17 718 366,000 3,897,060 414 11,349,000 46.51%
19.000 14 732 266,000 4,163,000 400 11,763,000 48.21%
20,000 7 739 140,000 4,303,000 393 12,163,000 49.85%,
21,000 16 755 336,000 4,639,000 arr 12,556,000 - 51.46%
22,000 10 765 220,000 4,859,000 367 12,933,000 53.00%
23,000 18 783 414,000 5,273,000 349 13,300,000 54.51%
24000 13 796 312,000 5,585,000 336 13,649,060 55.94%
25,000 11 807 275,000 5,860,000 325 13,885,000 57.31%
26,000 1 318 286,000 £.145,000 314 14,310,000 58.65%
27,000 16 834 432,000 6,578,000 298 14,624,000 59.93%)
28,000 10 844 280,000 6,858,000 288 14,922,060 61.15%
29,000 L] 850 174,000 7,032,000 282 15,210,000 62.33%
30,000 12 862 360,000 7,392,000 270 15,492,000 £3.49%
31,000 7 869 217,000 7,609,000 263 45,762,000 64.60%
32,000 7 878 224,000 7,833,000 256 16,025,000 65.67%|
33,000 10 B85 330,000 8,463,000 246 16,281,000 66.72%
34,000 7 893 238,000 8,401,000 239 16.527.000 67.73%|
35,000 10 903 350,000 8,751,000 229 16,766,000 - 68.71%|
36,000 7 910 252,000 9,603,000 222 16,995,000 69.65%
37,000 k| 918 333,000 9,336,000 213 17,217,000 70.56%
38,000 1 930 418,000 9,754,000 202 17,430,000 TL43%
39,000 10 940 390,000 10,144,000 1392 17,632,000 72.26%|
40,000 4 944 160,000 10,304,000 188 17,824,000 73.05%
41,000 9 953 369,000 10,673,000 179 18,012,000 73.82%!
42,000 6 959 252,000 10,925,000 173 18,191,000 74.55%,
43,000 5 964 215,000 11,140,000 168 18,364,000 75.26%;
44,000 4 968 176,000 11,316,000 164 18,532,000 75.95%)
45,000 3 a7 135,00G 11,451,000 161 18,696,000 76.62%)
46,000 4 975 184,000 11,635,000 157 18,857,000 77.28%)
47,000 7 982 329,000 11,564,000 150 19,014,000 77.92%;
48,000 5 987 240,000 12,204,000 145 18,164,000 78.84%;
49,000 [ 993 294,000 12,498,000 139 19,309,000 79.13%)
50,000 L] 999 300,000 12,798,000 132 19,448,000 79.70%,|
51,000 4 1,003 204,000 13,002,000 129 19,581,000 80.25%
52,000 4 1,007 208,000 13,210,000 125 19,710,000 80.78%
53,000 & 1,013 38,000 13,528.000 1% 13,835,000 81.29%;
54,000 5 1,18 270,000 13,748,000 114 19,954,000 81.78%)
55,000 5 1,023 275,000 14,073,000 109 20,068,000 82.24%
56,000 2 1,026 112,000 14,185,000 107 20,177,000 82.69%
57,000 H 1,025 0 14,185,000 107 20,284,000 83.13%)
£8,000 2 1,027 116,000 14,301,000 105 20,391,000 83.57%
£8,000 1 1,028 59,000 14,360,000 104 20,496,000 84.00%
60,000 4 1,032 240,060 14,604,000 100 20,600,000 84.42%
61,000 4 1,036 244,000 14,844,000 86 20,700,000 84.83%|
62,000 3 1,039 186,000 15,030,000 93 20,796,000 85.23%|
63.000 7 1,045 441,000 15,471,000 86 20,889,000 85.61%|
64,000 2 1.048 128,000 15,589,000 84 20,975,000 85.96%
65,000 2 1,050 130,000 15,728,000 B2 21,059,000 86.30%
66,000 2 1,052 132,000 15,861,000 8¢ 21,141,000 86.64%)
67,000 2 1,054 134,000 15,995,000 78 21,221,000 86.97%
68,000 4 1,058 272,000 16,267,000 74 21,299,000 87.29%
69,000 4 1,062 276,000 16,543,000 70 21,373,000 B87.59%|
70,000 2 1,064 140,000 16,683,000 68 21,443,000 87.88%
71,000 2 1,066 142,000 16,825,000 66 21,511,000 88.16%
72,000 2 1,068 144,000 16,969,000 64 21,577,000 88.43%;
73,000 2 1.070 148,000 17,115,000 &2 21,641,000 BB.659%,
74,000 [H 1,070 [+ 17,115,000 62 21,703,000 88.94%
75,000 2 1,072 150,000 17,265,000 60 21,765,000 B89.20%,
76,000 5 1,077 380,000 17,645,000 55 21,825,000 89.44%)
77,000 2 1,079 154,000 17,799,000 3 21,880,000 BR.67%




Hilling Analysis Schedules

Company: Sanlando Utilities, Corp.
Docket No: 090402-WS
Test Year Ended: December 31, 2008

Florida Puslic Service Commission

78,000 4 1,083 312,000 48,111,000 49 21,933,000 88.59%
79,000 5 1,088 395,000 18,506.000 44 21,982,000 80.09%
80,000 [u] 1,088 Q 18,506,000 44 22,026,000 90.27%
§1.000 4 1.092 324,000 18,830,000 40 22,070,000 90.45%
82,000 2 1.094 164,000 18,944,000 38 22,110,000 90.61%
83,000 0 1,004 Q 18,994,000 38 22,148,000 90.77%
84,000 1 1,095 84,000 19,078,000 37 22,186,000 90.92%
85,000 ¢l 1,085 o 19,078,000 37 22,223,000 21.07%
86,000 K 1,096 86,000 19,164,000 36 22,260,000 81.23%
87.600 1 1.097 87,000 14,251,000 35 22,796,000 F1.37%
88,000 0 1,097 0 19,251,000 35 22,331,000 91.52%
89,000 2 1,099 178,000 19,429,000 a3 22,366,000 91.66%
90,000 i+ 1,088 o 19,429,000 33 22,399,000 91.80%
91,000 ] 1,089 [ 19,429,000 33 22,432,000 91.93%,
93,000 2 1,101 186,000 19,615,000 3 22,498,000 92.20%
94,000 0 1,101 V] 19,615,000 31 22,525,000 92.33%
96,000 1 1.102 96,000 19,711,000 30 22,591,000 $2.58%
97,000 "] 1,102 0 19,711,000 30 22,621,000 92.71%,
98,000 0 1,102 o] 19.711.000 30 22,681,000 92.95%
100,000 1 1,103 100,000 19,811,060 29 22,711,000 G3.07%
101,000 ¢ 1,103 ] 19,811,000 29 22,749,000 §3.19%
102,000 "] 1,103 V] 18,811,000 29 22,769,000 93.31%,
103,000 1 1,104 103,000 19,914,000 28 22,798,600 §3.43%
104,000 1 4,105 104,000 20,018,000 27 22,826,000 83.55%
106,000 "] 1,108 V] 20,018,000 27 22,880,000 93.77%
167,000 2 1,107 214,000 20,232,000 25 22,907,000 93 88%
110,000 2 1,108 220,000 20,452,000 23 22,982,000 94.18%
112,000 0 1,108 0 20,452,000 23 23,028,000 94.37%
143,000 0 1,106 0 20,452,000 23 23,051,000 94.47%
114,000 0 1,109 0 20,452,000 23 23,074,000 $4.56%|
115,000 a 1,108 0 20,452,000 23 23,097,000 54.66%,
416,000 0 1,108 Q 20,452,000 23 23,120,000 94.75%
117,000 1 1,110 117,000 20,569,000 22 23,143,000 94.84%
118,000 1 111 118,000 20,687,000 21 23,165,000 94.93%
118,000 o 1,11 0 20,687,000 21 23,186,000 95.02%
120,00¢ 1 1,112 120,000 20,807,000 20 23,207,000 95.11%
122,000 0 1,112 0 20,807,000 20 23,247,000 95.27%
123,000 0 1,112 0 20,807,000 20 23,267,000 85.35%
124,000 1 1,113 124,000 20,931,000 18 23,287,000 95.43%
125000 1] 1,113 0 20,931,000 15 23,306,000 %5.51%|
126,000 0 1113 1] 20,931,000 19 23,325,000 95.58%
127,000 1 1,114 127,000 21,058,600 18 23,344,000 95.67%!
128,000 1 1,115 128,000 21,186,000 17 23,362,000 95.74%
130,000 4] 1,115 o 21,186,000 17 23,356,000 95.88%
131,000 0 1,315 0 21,186,000 17 23,413,000 95.95%
132,000 2 1,117 264,000 21,450,000 15 23,430,000 96.02%
134,000 0 1117 0 24,450,000 15 23,460,000 96.14%
135,000 1 1,118 135,000 21,585,000 14 23,475,000 96.21%
136,000 0 1.118 Q 21,585,000 14 23,489,000 96.26%
139,000 1 1,118 139,000 21,724,000 13 23,531,000 96.43%
140,000 1 1,120 140,000 21,864,000 12 23,544,000 96.49%
141,000 1 1121 141,000 22,005,000 11 23,556,000 96.54%
142,000 1] 1121 1} 22,005,000 11 23,567,000 96.58%
143,000 1 1122 143,000 22,148,000 10 23,578,000 96.63%
144,000 1 1,123 144,060 22,292,000 9 23,588,000 9B.67%
146,600 0 1,123 1] 22,292,000 9 23,606,000 S6.74%
149,000 o] 1,923 0 22,262,000 9 23,633,000 96.85%
150,000 0 1123 0 22,252,000 9 23,642,000 96.89%
158,000 1 1,124 158,000 22,450,000 8 23,714,000 97.18%
164,000 0 1124 0 22,450,000 8 23,738,000 97.28%
162,000 1 1,125 162,000 22,612,000 7 23,746,000 97.32%
171,000 0 1,128 0 1 22,612,000 7 23,809,000 97.57%
174,000 1 1.128 174,000 22,786,000 6 23,830,000 97 .656%
180,008 ] 1,126 0 22,786,000 6 23,866,000 97.81%
182,000 0 1126 [4] 22,786,000 6 23,878,000 97.86%
2G0,000 1 1127 200,000 22,986,000 5 23,986,000 98.30%
208,000 0 1127 0 22,986,000 S 24,026,000 98.46%|
264,000 0 1127 0 22,986,000 ] 24,031,000 98.48%
215,000 0 1127 0 22,986,000 5 24,061,000 98.61%,
216,000 [¥] 1,427 0 22,986,060 & 24,066,000 98.63%
220,000 1 1,128 220,000 23,206,000 4 24,086,000 98.71%;
230,000 0 1,128 0 23,206,000 4 24,126,000 98.87%]
232,000 1] 1128 a 23,208,000 4 24,134,000 98.91%|
239,000 1 1,129 239,000 23,445,000 3 24,162,000 99.02%;
241,000 0 1,129 +] 23,445,000 3 24,168,000 90.65%)|
248,000 1 1,130 248,000 23,693,000 2 24,183,000 99.13%!
260,000 0 1,130 0 23,693,000 2 24,213,000 99.23%,
263,000 1 1,131 263,000 23,956,000 1 24,213,000 99.25%;
445,000 1 1,132 445,000 24,401,600 2] 24,401,600 100.00%;
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Water [x] or Sewer [ ]
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Florida Public Service Commission
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Preparer: Erin Povich

Meter Size: 1"

68007 E-14 Juna-Dec

3 4 5 (5] (8)
) @ @ Géll:lns “ Consofidated
nsumplion Number of Cumulative Consumed Cumulative Reversed Factor Percentage
e Eeve? Bills Bills {1)'(2) Gallons Bills {[{1)*{B)]+(5)] of Total

o] 294 294 0 0 1,320 ¢ 0.00%,
1,600 88 382 88,000 88,000 1,232 1,320,000 3.52%
2,000 &4 446 128,000 216,000 1,168 2,552,000 6.81%
3,000 73 519 219,000 435,000 1,085 3,720,000 9.93%:
4,000 67 586 288,000 703,000 1,028 4,815,000 12.85%
5.000 51 637 255,000 858,000 977 5,843,000 15.58%
6,000 38 675 228,000 1,186,000 939 6,820,000 18.20%
7,000 37 712 259,000 .445,000 902 7,758,000 20.70%]
8,000 33 745 264,000 1,709,000 863 8.661,000 23.11%
9,000 34 78 306,000 2,015,000 835 9,530,000 25.43%
10,000 37 816 370,000 2,385,000 788 10,365,000 27 .66%|
11,000 28 844 308,000 2,693,000 770 11,163,000 29.78%)|
32,000 37 881 444,000 3,137,000 733 11,833,000 31 84%
13,000 23 904 249,000 3,436,000 710 12,666,000 I3.79%|
14,000 33 937 462,000 3,898,000 677 13,374,000 35.60%
15.000 24 861 360,000 4,258,000 853 14,053,000 37.50%|
18.000 13 974 208.000 4,466,000 B840 14,706,000 39.24%
17,000 14 e88 238,000 4,704,000 626 15,346,000 40.85%
18,000 12 1,000 216,000 4,520,000 614 15,972,000 42.62%
19,000 13 1,013 247,000 5,167,000 601 16,536,000 44.25%
20,000 17 1,030 340,000 5,507,000 584 17,187,000 45 86%|
21,000 12 1.042 252,000 5,759,000 572 17,771,000 47 42%
22,000 19 1,061 418,000 6,177,000 553 18,343,000 48.94%
23,000 15 1,076 345,000 8,522,000 538 18,896,000 50.42%
24,000 1 1,087 264,000 6,766,000 527 18,434,600 £1.85%
25000 8 1,095 200,000 6,986,000 514 19,961,000 53.26%
26,000 12 1,107 312,000 7,298,000 507 20,480,000 54.64%
27 000G 9 1,116 243,000 7,541,000 498 20,987,000 56.00%
28,000 22 1,138 616,000 8,157,000 478 21,485,000 57.33%
29,000 23 1,161 667,000 6,824,000 453 21,961,000 58.60%)|
30,000 23 1,184 650,000 9,514,000 430 22,414,000 52.80%
31,000 12 1,186 372,000 9.886,000 418 22,844,000 60.95%)|
32,000 18 1,214 576,000 10,462,000 400 23,262,000 82.07%
33,000 12 1,226 396,000 10.858,000 388 23,662,000 63.13%
34,000 16 1,242 544,000 11,402,000 a2 24,050,000 64.17%
35,000 23 1,265 805,000 12,207,050 343 24,422 000 B85.16%
36,000 14 1,279 504,000 12,711,000 a3s 24,771,000 86.09%
37.000 8 1,287 296,000 13,007,000 az7 25,106,000 86.99%
38,00¢ 12 1,299 456,000 13,463,000 315 25,433,000 67.86%:
38,000 3 1,367 312,000 13,775.000 307 25,748,000 68.70%
40,000 12 1,318 480,000 14,255,000 295 26,055,000 69.52%
41,000 " 1,330 451,000 14,706,000 284 26,350,000 70.31%)
42,000 5 1,335 210,000 14,916,000 279 26,634,000 T1.06%
43,000 10 1,345 430,000 15,346,000 269 26,913,000 71.81%
44,000 12 1.357 528,000 15.874,000 257 27,182,000 72.53%
45,000 6 1.363 270,000 16,144,000 251 27,439,000 73.21%
46,000 7 1,370 322,000 16,466,000 244 27,690,000 73.88%
47,000 & 1,376 282,000 16,748,000 238 27,934,000 74.53%
48,000 6 1,382 288,000 17,038,000 232 28,172,000 75.17%
49,000 -] 1.391 441,000 17,477,000 223 28,404,000 75.79%;
60,000 2 1,393 100,000 17,677,000 221 28,627,000 76.38%
51,000 4 1,397 204,000 17,781,000 217 28,848,000 76.87%
62,000 5 1,402 260,000 18,041,000 212 29,065,000 7.55%
53,000 6 1,408 348,000 18,359,000 206 29,277,000 18.12%
54,000 12 1,426 648,000 19,007,000 184 29,483,000 18.67%
55,000 s 1,425 275,000 19,282,000 189 29,677,000 79.18%
56,000 8 1,433 448,000 19,730,000 181 29,866,000 79.69%
57,000 4 1,437 228,000 19,958,000 177 30,047,000 80.17%
58,000 7 1.444 408,000 20,364,000 170 30,224,000 80.64%
58,000 & 1,450 354,000 20,718,000 164 30,394,000 81.10%]
60,000 5 1,455 300,000 21,018,600 159 30,558,000 81.53%
1,000 3 1,458 183,000 21,201,000 156 30,717,060 81.96%
62,000 5 1,463 310,000 21,511,000 151 30,873,000 82.37%
63,000 4 1.467 252,000 21,763,000 147 31,024,000 82.78%
64,000 4 1.471 256,000 22,019,000 143 31,171,000 83.17%
65,000 3 1.474 185,000 22,214,000 140 31,314,000 83.55%
66,000 4 1,478 264,000 22,478,000 136 31,454,000 83.82%
67,000 4 1,452 268,000 22,746,000 132 31,590,000 84.29%
68,000 4 1,486 272,000 23,018,000 128 31,722,000 B84.64%
69,000 2 1.488 138,000 23,166,000 126 31,850,000 84.58%)
70,000 2 1,460 140,000 23,296,000 124 31,976,000 85.32%
7,000 3 1,483 213,000 23,509,000 121 32,100,000 85.65%|
72,000 4 1,497 288,000 23,797,000 "7 32,221,000 85.97%
73,000 2 1.499 146,000 23,943,000 15 32,338,000 86.28%|
74,000 2 1501 148,000 24,091,000 113 32,453,000 86.59%
765,000 2 1,503 150,000 24,241,000 111 32,566,000 86.89%
76,000 5 1.508 380,000 24,621,000 106 32,677,000 87.18%
77000 3 1,51 231,000 24,852,000 103 32,783,000 87.47%
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78,000 3 1,514 234.000 25.086,000 100 32,856,000 87.75%
79.000 1 1,515 79.000 25,165,000 89 32,886,000 88.01%
80,000 3 1,518 240,000 25,405 000 96 33,085,000 88.28%
81,000 ] 1,518 0 25,405,000 96 33,181,000 86.53%
82,000 1 1,519 82,000 25,487,000 95 33,277,000 88.79%
83.000 1 4,520 §3,000 25,570,000 94 33,372,000 89.04%
84,000 3 1523 252,000 25,822,000 91 33,466,000 89.29%
85,000 1 1.524 85,000 25,907,000 90 33,567,000 £9.54%
86,000 3 1,527 258,000 26,165,000 87 33,647,000 89.78%
87,000 1 1,528 §7.000 26,252,000 86 33,734,000 90.01%|
88,000 2 1,530 176,000 26,428,000 84 33,620,000 90.24%
89.000 2 1,532 178,000 26,606,000 82 33,504,000 90.46%
20,000 3 1,535 270,000 26,876,000 7% 33,986,000 90.68%
91,000 1 1,536 91,000 26,967 000 78 34,065,000 90.89%
93,000 1 1,537 93,000 27,060,000 77 34,221,000 91.31%
94,000 1 1,538 94,000 27.154,000 76 34,298,000 91.51%,
96,000 3 1,541 288,000 27,442,000 73 34,450,000 91.92%:
57,000 3 1,544 291,000 27,733,000 70 34,523,000 92.11%
99,000 1 1,545 99,000 27,832,000 [ 34,663,000 92.49%)
100,000 1 1,546 100,000 27,932,000 68 34,732,000 92.67%
101,000 1 1,547 101,000 28,033,000 67 34,800,000 92,85%)
102,008 3 1,550 306,000 28,339,000 64 34,867,000 93.03%
103,000 2 1,552 206,000 28,545,000 62 34,931,000 93.20%
104,000 1 1,553 104,000 28,649,000 &1 34,953,000 93.37%
106,000 1 1,554 106,000 28,755,000 60 35,115,000 93.69%|
107,000 0 1,554 0 28,755,000 80 35,175,000 93.85%
110,000 1 1,555 110,000 28,865,000 59 35,355,000 94.33%
142,000 2 1.557 224,000 29,089,000 57 35,473,000 94.65%
113,000 3 1,560 339,000 29,428,000 54 35,530.000 94 80%|
114,000 2 1,562 228,000 29,656,000 52 35,584,000 94.94%
115,600 2 1,564 230.000 29,886,000 50 35,636,000 95.08%
116,000 2 1,566 232,000 30,113,000 48 35,686,000 95.22%
117,000 a 1,566 0 30,118,000 48 35,734,000 95.34%
118,060 0 1,566 0 30,118,000 48 35,782,000 95.47%
119,000 1 1,567 119,000 30,237,000 a7 35,830,000 95.60%
120.000 0 1,567 0 30,237,000 47 35,877,000 95.73%
422,000 4 1,571 488,000 30,725,000 43 35,971,000 95.98%)
123,000 1 1,572 123,000 30,848,000 42 36,014,000 96.09%,
124,000 2 1,574 248,000 31,096,000 40 36,056,000 96.20%
125,000 2 1,576 250,000 31,346,000 38 36,096,000 96.31%
126.000 1 1,577 126,000 31,472,000 37 36,134,000 96.41%
127,000 1 1,578 127,000 31,599,000 36 36,171,000 96.51%|
128.000 2 1,580 256,000 31,855,000 34 36,207,000 96.61%
130.000 1 1,581 130,000 31,985,000 33 36,275,000 96.7%%
131,000 2 1,583 262,000 32,247,000 K3l 36,308,000 96.88%
132,000 0 1,583 0 32,247,000 ] 36,339,000 96.96%
134,000 1 1,584 134,000 32,381,000 30 36,401,000 97.12%)
135,000 0 1,504 0 32,381,000 30 36,431,000 97.20%|
136,000 4 1,588 544,000 32,925,000 26 35,461,000 97.28%
139,008 1 1,589 139,000 33,084,000 25 36,539,000 97.49%
140,600 0 1,585 & 33,084,000 25 36,564,000 97.56%
141,000 1 1,590 141,000 33,205,(0 24 36,589,000 57.63%
142,000 2 1.592 284,000 33,489,000 22 36,613,000 97.69%
143,000 0 1,592 0 33,489,000 22 36,635,000 97.75%
144,000 1 1,593 144,000 33,633,000 21 36,657,000 97.81%
146,000 5 1,598 730,000 34,363,000 16 36,699,000 97.92%
149,000 1 1,598 149,600 34,512,000 15 36,747,000 98.05%
150,000 z 1,601 300,000 34,812,000 13 36,762,000 98.09%
158,000 0 1,601 0 34,812,000 13 36,866,000 98.36%
181,000 1 1,602 161,000 34,973,000 12 36,805,000 9B.47%
162,600 1 1,603 162,000 35,135,000 11 36,917,000 98.50%
171,000 1 1,604 171,000 35,306,000 10 37,016,000 98.76%
174,000 a 1,804 0 35,306,000 10 37,048,000 98.84%
180,000 1 1,605 180,000 35,485,000 g 37,106,000 89.00%
182,000 1 1,606 182,000 35,668,000 8 37,124,000 £9.05%,
200,000 0 1,606 0 35,663,000 8 37,268,000 99.44%
208,000 1 1,607 208,000 35,876,000 7 37,332,000 99.61%
209,000 1 1,608 209,000 36,085,000 & 37,330,000 99.63%
215,000 1 1,609 215,000 36,300,000 5 37,375,000 99.72%
216,000 1 1,610 216,000 36,516,000 4 37,380,000 99.74%;
220,000 o 1,610 0 36,516,000 4 37,396,000 99.78%
230,000 1 1,611 230,000 36,746,000 3 37,436,060 $5.86%,
232,000 1 1,612 232,000 36,978,000 2 37,442,000 99.90%
230,000 0 1,612 0 36,978,000 2 37,456,000 99.94%
241,000 1 1613 241,000 37,219,000 3 37,460,000 59.85%)
248,000 b 1,613 0 37,219,000 1 37,467,000 99.97%
260,000 1 1,614 260,000 37,479,000 0 37,479,040 100.00%.
263,000 0 1,614 0 37,479,000 0 37,479,000 100.00%
445,000 0 1,614 0 37,479,000 ° 37,479,006 100.00%)
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n (2) (3) (4 (5} {6} (7) (8}
Gallons Consolidated
Consumption MNumber of LCumulative Consumed Cumulative Reversed Factor Percentage

Level Bills Bills {12 Gallons Bills {[{1)+(6)1+(51] of Total

@ a7 27 0 4] 298 0 0.00%
1,000 [ 33 £,000 6,000 292 298,000 1.70%|
2,000 4 37 8,000 14,000 288 590,000 3.36%
3.000 7 44 21,000 35.000 281 878,000 5.00%
4,000 il 55 44,000 79.000 270 1,158,000 6.60%
5,000 3 58 15.000 64,000 267 1,429,000 8.14%
6,000 5 63 30,000 124,000 282 1,696,000 9.66%
7.006 7 70 48,000 173,000 255 1,958,000 1.15%
8,000 1 71 8,000 181,000 254 2,213,000 12.60%
9.000 9 80 81,000 262,000 245 2,467,000 14.05%
10.000 L] 86 60,000 322,000 239 2,712,000 15.44%
11.000 4 90 44,000 366,000 235 2,851,000 16.80%
12,000 7 a7 84,000 450,000 228 3,186,000 18.14%
13,000 5 102 65,000 515,000 223 3,414,000 15.44%
14,000 B 107 70,000 585,000 218 3,637,000 20.71%l
15,000 3 110 45,000 30,000 215 3,855,060 21.95%
16,000 3 13 48,000 678,000 212 4,070,000 23.18%
17,000 1 114 17,000 £85,000 211 4,282,000 24.38%
18,000 0 114 0 £95,000 21 4,493,000 25.59%
19,000 2 18 38,000 733,000 209 4,704,000 26.79%
20,000 4 20 60,000 813,000 205 4,913,000 27.98%
21,000 3 123 63,000 876,000 202 5,118,000 20.14%
22,000 5 128 110,060 986,000 197 5,320,000 30.29%
23,000 1 128 23,000 1,008,000 188 5,517,000 31.42%
24,000 1 130 24,000 1,033,000 185 5,713,000 32.53%
25,000 2 132 50,000 1,083,000 193 5,908,000 33.64%
26,000 3 135 78,000 1,161,000 190 6,101,000 M 74%
27,000 2 137 54,000 1,215,000 188 6,291,000 35.82%
28,000 6 143 168,000 1,383,000 182 6,479,000 36.89%
29,000 4 147 116,000 1,499,000 178 6,861,000 37.93%
30,000 1 148 30,000 1,529,000 177 6,835,000 38.94%
31,000 6 154 186,000 1,715,000 171 7,616,000 39.95%
32,000 2 156 64,000 1,779,000 16% 7,187,000 40.93%
33,000 3 159 99,000 1,878,000 166 7,356,000 41.85%
34,000 5 164 170,000 2,048,000 16¢ 7.522.000 42.83%
35,000 1] 164 Q 2,048,00G 164 7,683,000 43.75%
36,000 3 167 108,000 2,156,000 158 7,844,000 44.67%
37,000 3 170 111,000 2,267,000 155 8,602,000 45.57%
38,000 ] 176 228,500 2,485,000 149 8,157,000 46.45%
39,000 4 180 156,000 2,651,000 145 8,306,G0C 47.30%
40,000 2 182 80,000 2,131,000 143 8,451,00¢ 48.12%
41,000 3 185 123,600 2,854,000 140 8,594,000 48.94%
42,000 5 160 210,000 3,064,000 135 8,734,000 49.74%
43,000 1 191 43,000 3,107,000 134 8,869,000 50.50%
44,000 0 191 ¢ 3,107,000 134 9,003,000 51.27%,
45,000 4 195 180,000 3,287,000 130 9,137,000 52.03%;
45,000 3 198 138,000 3,425,000 127 9,267,000 52.77%
47,000 3 201 141,000 3,566,000 124 9,394,000 53.49%;
48,000 2 203 - 6,000 3,662,000 122 9,518,000 54.20%
49,000 5 208 245,000 3,907,000 17 9,640,000 54 .89%
50,000 2 210 100,000 4,007,000 115 8,757,000 55.56%
51,000 3 213 153,000 4,160,000 12 9,872,000 56.22%
52,000 Q 213 0 4,160,000 12 9,984,000 56.85%
53,000 2 215 106,000 4,266,000 110 10,096,000 57.49%
54,000 4 219 2$6,000 4,482,000 166 10,206,000 58.12%
45,000 5 224 275,000 4,757,000 121 10,312,000 58.72%
56,000 4 228 224,000 4,981,000 97 10,413,000 59.30%
57,000 2 230 114,000 5,095,000 a5 10,510,000 59.85%
58,000 1 <] 58,000 5,153,000 o4 10,665,000 60.39%
59,000 1 232 59,000 5,212,000 93 10,869,000 60.92%
60,000 1 233 60,000 5,272,000 92 10,792,000 61.45%]
61,000 1 234 61,000 5,333,060 o 10,884,000 61.98%
63,000 [ 23 0 5,333,000 91 11,066,000 83.01%
64,000 1 235 64,000 5,397,000 20 11,157,000 £63.53%,
65,000 1 236 65,000 5,462,000 89 11,247,000 £4.05%
66,000 1 237 66,000 5,528,000 28 11,336,000 £4.55%;
67,000 3 240 201,000 5,729,000 85 11,424,000 65.05%
68,000 1 241 68,000 5,797,000 84 11,509,000 £5.54%)]
69,000 k1 242 69,000 5,866,000 23 11,593,060 £6.02%)
70,000 o 242 0 5,866,000 83 11,676,000 £6.49%
71,000 1 243 71,000 5,637,000 a2 11,759,000 66.96%
72,000 1 244 72,000 6,009,000 81 11,841,000 67.43%
73,000 1 245 73,000 6,082,000 &0 11,922,000 £7.858%
74,000 1 246 74,000 6,156,000 79 12,002,000 68.34%
75,000 2 248 156,000 6,306,000 77 12,081,000 B88.79%
77,000 [+] 248 0 6,308,000 77 12,235,000 69.67%
78,000 4 25% 312,000 6,618,000 73 12,342,000 70.11%
79,000 0 252 0 6,618,000 73 12,385,000 70.53%,
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80,000
81,000
842,000
83,000
84,000
85,000
86,000
87,000
88,000
90,000
91,000
92,000
93,000
94,000
95,000
96,000
97,000
98,000
95,000
100,000
102,800
104,000
105,000
06,300
107000
108,800
10,000
11,500
112,000
113,000
114,000
116,000
117,000
118.000
20,000
121,800
122,600
123,600
124,600
125,000
126,000
127,800
128,000
128,000
130,000
131,000
132,000
133,000
134,000
135,000
136,000
137,000
138,000
136,000
141,000
142,000
143,000
145,000
146,000
148,000
145,000
150,000
154,000
152,000
153,000
155,000
156,000
157,000
158,000
162,000
165,000
166,000
168,000
169,000
170,000
171,000
174,000
173,000
180,000
182,000
184,000
186,000
187,000
189,000
190,000
196,000
197,000
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254
255
257
257
258
261
262
262
262
262
262
263
264
265
265
265
268
266
266
266
267
267
267
267
268
268
270
271
273
273
273
273
275
276
278
279
278
280
281
282
284
285
285
285
285
285
286
288
283
286
286
287
287
288
283
289
289
291
291
293
295
295
295
295
296
296
298
206
297
208
298
209
300
3m
an
302
o2
303

306
305
308
308
308
308
310
3N

160,000
81,060
164,000
o]
84,000
255,000
86,000

107,00C

Q
220,000
114,000
224,000

0

Q

G
234,000
118,000
240,000
121,000

4]
123,000
124,000
425,000
252,000
127,000

137,000
0
138,000
0
142,000
0
29G,000
0
296,000
298,000

158,000
162,000
0
166,000
168,000
169,000
0
171,000
0
178,000
180,000
182,000
o
186,000
374,000
o
0
392,000
157,000

6,778,000
£,859.000
7,023,000
7.023,000
7.107.000
7.362,000
7.448.000
7,448,000
7,448,000
7,448.000
7,448,000
7,540,000
7,633,000
7,727,000
7,727,000
7,727,000
7,824,000
7.824,000
7,824,000
7,824,000
7.826.000
7,926,000
7,926,000
7,926,000
8,033,000
8,033,000
8,253,000
8,364,000
8,588,000
8,588,000
8,588,000
8,588,000
8,822,000
8.340,000
9,180,000
9,301,000
9,301,000
9,424,000
9,548,000
9,673,000
9,525,000
10,052.000
10,052,000
10,852,000
10,852,000
10,052,000
10,184,000
10,184,000
10,184,000
10,184,000
10,184,000
10,321,000
10,321,000
10,460,000
10,460,000
10,602,000
10,602,000
10,892,000
10,892,000
11,188,000
11,486,000
14,486,000
11,486,000
11,486,000
11,639,000
11,639,000
11,639,000
11,639,000
11,797,000
11,959,000
11,959,000
12,125,000
12,293,000
12,462,000
12,462,000
12,633,000
12,633,000
12,811,000
12,961,000
13,173,000
13,173,000
13,359,000
13,733,000
13,733,000
13,733,000
14,125,000
14,322,000
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71
70
G8
68
67
64
63
63
63
63
63
62

60
60
60
59
59
59
58

58

57
57
55

52
52
52
52
&0
49
47
46
46
45

43
41
40

40
40
40
39
39
a9
39
39
38
38
37
37
36
36
34
34
3z
a0
36
30
30
29
20
28
2G
28
27
27
26
25
24
24
23
23
22
21

18
17
17
17
15
14

Floriga Public Service Commission

12,458,000
12,529,000
12,589,000
12,667,000
12,735,000
12,802,000
12,866,000
12,929,000
12,962,000
13,118,000
13.181,000
13,244,000
13,306,000
13,367,000
13,427,000
13,487,000
13,547,000
13,606,000
13,665,000
13,724,000
13.842,000
13,953,000
14,018,000
14,074,000
14,132,000
14,189,000
14,303,000
14,358,000
14,412,000
14,464,000
14,516,000
14,620,000
14,672,000
14,722,000
14,820,000
14,867,000
14,913,000
14,959,000
15,004,000
15,048,000
15,091,000
15,132,000
15,172,000
15,212,600
16,252,000
16,202,060
15,332,000
15,371,000
15,410,000
15,449,000
15,485,000
15,527,000
15,565,000
15,603,000
15,677,000
15,714,000
15,750,000
15,822,000
15,856,000
15,924,000
15,956,000
15,986,000
16,016,000
16,046,000
16,076,000
16,134,000
16,163,000
16,152,000
16,221,000
16,333,000
16,414,000
16,441,000
16,483,000
16,518,000
16,542,000
16,566,000
16,635,000
16,727,000
16,771,000
16,813,000
16,853,000
16,893,000
16,912,000
6,846,000
16,963,000
17,065,000
17,080,000
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70.94%
71.35%
71.74%|
T2.13%|
72.52%
72.90%
73.26%
73.62%
3.98%
T4.70%
75.06%
75.42%
T5.77%
76.12%
76.46%
76.80%
T7A4%
77.48%
T7.81%|
78.15%
78.82%
79.48%
79.81%
80.14%
B0.47%
80.80%
B81.45%
B81.76%
B2.0O7%
82.36%
82.66%
83.25%
83.55%
83.83%
84.35%
84.66%
84.92%
85.18%
85.44%
85.65%
85.93%
86.17%
86.40%
86.62%
86.85%
87.08%
87.31%)|
87.53%
87.75%
87.97%
88.20%
88.42%
88.63%
88.85%
89.27%
89.48%
89.63%
$0.10%
50.29%
§0.68%
§0.86%,
61.03%
§1.20%]
91.37%|
81.54%
81.87%
$2.04%
92.20%
$2.37%
$3.01%
93.47%
93.62%
93.92%
94.06%
94.20%
§4.33%
84.73%
§5.25%,
§5.50%
85.74%
§5.97%,
96.20%)
96.30%)]
96.50%;
96.59%
97.18%
97.26%
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200,000
204,000
205,000
206,000
207.000
210,000
216,000
221,000
227,000
230,000
232,000
233,000
234,000
235,000
236,000
237,000
243,000
246,000
247,000
252,000
253,000
254,000
257,000
260,000
261,000
263,000
266,000
268,000
272,000
284,000
295,000
313.000
317,000
332,000
364,000
377,000
390,000
405,000
418,000
429,000
434,000
460,000
486,000
510,000
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ah

312
313
313
314
35
316
318
319
319
319
s
320
31

321

321

322
322
322
322
322
322
322
323
324
324
324
324
324
324
325
325
325
325
325
325
325
325
326
az26
325
325
325
325

0
204,000
205,000

0
207,600
210,000
216,000
442,000
227,000

0

o

0
234,000
235,000

0

0
243,000

(== = = R R |

I
&
o
3
=]

261,000

295.00

DOoO00D0CO0OLODOOHCIOoLD OSSO

14,322,000
14,526,000
14,731,000
14,731,000
14,938,000
15,148,000
15,364,000
15.806.000
16,033.000
16,033,000
16,033,000
16,033,000
16,267,000
16,502,000
16,502,000
16,502,600
16,745,800
16,745,000
16,745,000
16,745,000
16,745,000
16,743,000
16,745,000
17,065,000
17,266,000
17,266,000
17,266,000
17,266,000
17,266,000
17,266,000
17,561,000
17,561,000
17,561,000
17,561,000
17,561,000
17,561,000
17,561,000
17,561,000
17,561,000
17,561,000
17,561,000
17,561,000
17,561,000
17,561,000

- s
= RN WA

-
SoCOOO00CO000 0000 - wa\MaaaRNdWWwd WwbhhArpodddND O

Florida Public Service Commission

17,122,000
17,178,000
17,191,000
17,203,000
17,215,000
17,248,000
17,308,000
17,353,060
17,395,060
17,413,000
17,425,000
17,431,000
17,437,000
17,442,000
17,446,000
17,450,000
17,474,000
17,483,600
17,486,000
17,501,000
17,504,000
17,507,000
17,516,000
17,525,000
17,527,000
17,529,000
17,532,000
17,534,000
17,538,000
17,548,000
17,561,000
17,561,000
17,561,000
17,561,000
17,561,000
17,561,000
17,561,000
17,561,000
17,561,000
17,561,000

- 17,561,000

17,561,000
17,561,000

17,561,000
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§7.50%!
§7.82%
97 89%
97.96%
68.03%
98.22%
98 56%
98.82%
99.05%
99.16%
99.23%
99.26%
99.29%
99.32%
99.35%
98.37%
99.50%
96.56%
99.57%
99.66%
99.68%
99.69%,
99.74%)
99.80%
99.81%
99.82%
99.83%
98.85%
99.87%
99.91%
100.00%
100.00%
160.00%
100.00%
100.00%
190.00%
100.00%
100.00%,
100.00%,|
100.00%,
100.00%,|
100.00%
100.00%,
100.00%)

68008 E-14 Jan-May
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Company: Sanlando Utilities, Corp.

Docket No: 090402-WS

Test Year Ended: December 31, 2008

Water [x] or Sewer ]

Customer Class: General Setvice

Florida Public Service Commission

Schedule: E-14
Page 32 of 140

Preparer: Erin Povich

Meter Size: 1.5"

68003 E-14 June-Dec

(48] {2} 3) 4) 5] (6} {7 (8)
Gallons Consgclidated
Consumption Number of Cumulative Consumed Cumulative Reversed Factor Percentage

Level Bills Bills (13*(2) Gallens Bills [EteN+15) of Total

Q 5 5 Q 0 8,152,924 a 0.00%
1.000 5 10 5,000 5,000 8,152,919 8,152,924 000 1.59%)
2,000 i Bl 2,000 7,000 8,152,918 16,305.843,000 3.17%
3,000 1 i2 3,000 10,000 8152917 24,458,761,000 4.76%
4,000 1 13 4,000 14,000 8,152,918 32,611,678,000 6.25%
5,000 1 14 5,000 19,000 8,152,915 40,764,594,000 7.94%
6.000 1 15 6,000 25,000 8,152,914 48,917,508,000 2.92%
7,000 2 17 14,800 39,000 8,152,912 57,070,423,000 1%
8,000 1 18 8,00¢ 47,000 8,152,911 £5,223,335,000 12.70%,
9,000 0 18 ¢ 47,000 8,152,911 73,376,246,000 14.29%
10,000 1 19 10,000 57,000 8,152,910 81,529,157,000 1587%
11,000 1 20 11,000 68,000 8,152,909 89,682,067,000 17.46%
12.000 1 21 12.000 80,000 8,152,908 97.834,576,000 19.65%
13,600 3 24 3¢,000 118,008 8,152,905 105,987.884,000 20.63%
14500 1 25 14,000 133.000 8,152,904 114,140,785,000 22.22%
15.000 1 26 15,00C 148,000 8,152,903 122,283,693,000 23.81%
16,000 0 25 o 148,000 8,152,903 130,446,596,000 25.40%
17,000 2 28 34,000 182,000 8,152,901 138,599,499,000 26.98%
18,000 0 28 [ 182,000 8,152,901 146,752,400,000 28.57%
49,000 1 29 19,000 201,000 §.152,900 154,905,301,000 30.16%
20,000 [+] 29 0 201,000 8,152,900 163,0588,201,000 31.75%]
24,000 1 30 21,000 222,000 8,152,899 171,211,101,000 33.33%]
22,000 ¢] 30 0 222,000 8,152,899 179,364,000,000 34.92%)
23,000 1 31 23,000 245,000 8,152,898 187.516,8489,000 36.51%
24,000 2 33 48,000 293,000 8,152,856 195,668,797,000 38.10%|
25,000 2 35 50,000 343,000 8,152,804 203,822,693,000 39.68%
26,000 0 35 ] 343,000 8,152,854 211,975,587,000 41.27%
27,000 0 35 & 343,000 8,152,894 220,128.481,000 42.86%
28,000 1 36 28,000 371,000 8,152,893 228,281.375,000 44.44%,
28,000 0 36 [ 371,000 8,152,893 236,434,268,000 46.03%
30,000 1] 36 0 374,000 8,152,893 244,587,161,000 47 .B2%
31,000 0 36 0 371000 8,152,893 252,740,054,000 49.21%;
32,600 1 37 32,000 403,000 8,152 892 260,852,947,000 50.79%;
33,008 1 38 33,000 436,000 8,152,831 269,045,835,000 52.38%
34,000 1 39 34,000 470,000 8,152,8%0 277,198,7306,000 a 53.97%
35,000 1 40 35,000 505,000 8,152,889 285,351,620,000 55.56%
36,000 1 41 36,000 541,000 8,152,888 293,504,509,000 57 14%
37,000 1 42 7,006 578,000 8,152,887 301,657,397,000 58.73%
38,000 Q 42 0 578,000 8,152,887 308,5810,284,600 60.32%
39,000 1 43 39,000 517,000 8,152,886 317.963,171,000 61.90%
40,000 Q 43 0 617.000 8,152,886 326,116,057,000 63.49%)]
41,000 a 43 0 617.000 8,152,886 334,268,543,000 £5.08%)]
42,000 1 44 42,000 659,000 8,152,885 342,421,829,000 £6.67%|
43,000 1} 44 Q 659,000 8,152,885 350,574,714,000 68.25%
44,000 1 45 44,000 703,000 8,152,884 358,727,595,000 69.84%
45,000 1 48 45,000 748,000 8,152,883 366,880,483,000 71.43%
46,000 0 46 ¢ 748,000 8,152,883 375,033,366,000 T3.02%
47,000 2 48 94,000 842,000 8,152,881 383,186,249,000 T4.60%!
48,000 1 49 48,000 850,000 8,152,880 391,339,130,000 16.19%
49,000 0 48 o 890,000 8,152,380 399,492,010,000 TT.78%
50,000 1 50 50,000 940,000 8,152,879 407,644,890,000 79.37%
51,000 1 51 51,000 991,000 8,152,878 415,797,769,000 80.95%|
52,000 1 §2 52,000 1,043,00G 8,162,877 423,950,647,000 82.54%
53,000 a 52 0 1,043,008 8,152,877 432,103,524,000 84.13%
54,000 0 52 0 1,043,000 8,152,877 440,256,401,000 B85.71%
55,000 0 52 4} 1,043,000 8,152,877 448,409,278.,000 87.30%
56,000 0 52 g 1,043,000 8,152,877 456,562,155,000 88.89%,
57,000 1 53 57,000 1,100,000 8,152,876 464,715,032,000 90.48%
58,000 1 54 58,008 1,158,000 8,152,875 472,867,908,000 92.06%
58,000 1 55 59,000 4,217,000 8,152,874 481,020.783,000 93.65%
60,000 1 56 60.000 1,277,000 8,152,873 489,173,657.000 95.24%
61,000 56 142 3,416,000 4,693,000 8,152,817 497,326,530,000 96.83%
63,000 8,152,740 8,152,852 HRIHERER R 513,627,313,000 7 513,632,164,000 130.00%
64,000 77 §,152,929 4,928,000 513,632,241,000 [ 513.632.241,000 100.00%:
65,000 o] 8,152,929 0 513,632,241,000 a 513,632,241,000 100.00%
56,000 [} 8,152,929 0 513,632,241,000 0 513.632,241,000 100.00%
67,000 [} 8,152,929 ¢ 513,632,241,000 0 513,632,241,000 100.00%
68,000 [ 8,152,929 g 513,632,241,000 0 513,632,241,000 100.00%
64,000 0 8,152,929 ¢ 513,632,241,000 0 513,632,241,000 100.00%
70,000 o] 8,152,929 L1} 513,632,241,000 0 513,632,241,000 100.00%
71,000 V] 8,152,929 0 513,632,241.000 1] 513,632,241,000 100.00%
72,000 i} 8,152,929 1] 513,632,241,000 [1] 513,632,241,000 100.06%
73,000 [ 8,152,929 0 513,632,241,000 1] 513,632,241,000 100.00%
74,000 0 8,152,929 0 513,632,241.000 1] 513,632,241,000 100.00%
75,000 1] 8,152,929 0 513,632,244,000 [1] 513,632,241,000 100.00%,
77,000 0 8,152,929 Q 513,632,241,00¢ 0 513,632,241,000 100.00%
78,000 0 8,152,929 0 513.632,241,000 0 513,632,241,000 100.00%
79,000 0 8,152,929 o §13,632,241,000 0 513,632,241,000 100.00%
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80,000

81,000

42,000

83,000

84,000

85,000

86,000

87,000

83,000

90,000

91,000

92,000
93,000
94,000
95,000
96,000

97,000

98,000

98,000

100,000
102,806
104 00C
105,000
106,800
107,000
108,000
110,000
111,000
112,000
113.000
114,008
116,000
117,000
118.000
120,000
121,000
122,000
123,000
124,000
125,000
126,000
127,000
128,000
128,000
130,000
131,060
132,000
133,000
134,000
135,000
136,000
137,000
138,000
139,000
141,000
142,000
143,000
145,000
146,000
148,060
149,000
150,000
151,030
152,000
153,000
155,000
156,000
157,000
158,000
162,000
165,000
166,000
168,000
169,000
170,000
171,000
174,000
178,000
180,000
182,000
184,000
186,000
187,060
189,000
190,000
186,000
197,000
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8,152,929
8,152,929
8,152,929
8,162,929
8,152,929
8,152,929
8,152,929
8,152,929

- 8,152,828

8,152,929
8,152,929
8.152.929
8,152,929
8.152.929
8,152,929
8,152,929
8,152,929
8,152,929
8,152,929
8,152,929
8,152,929
8,152,929
8,152,929
8,152,829
8,152,929
8,152,929
8,152,928
8,152,929
8,152,828
8,152,929
8,152,529
8,152,825
8,152,929
8,152,829
8,152,825
8,152,528
8,152,828
8,152,525
8,152,928
8,152,825
8,152,826
8,152,924
8,162.92¢
8,152,92%
8,152,928
8,152,925
8,152,929
8,162,929
8,152,929
8,152,929
8,152,929
8,152,929
8,152,929
8,152,929
8,152,929
8,152,929
8,152,929
8,152,926
8,152,929
8,152,929
8,162,929
8,152,929
8,152,929
8,152,929
8,152,929
8,152,929
8,152,929
8,152,929
8,162,929
8,152,929
8.152,929
8,152,929
8,152,829
8,152,929
8,152,029
8,152,929
8,152,928
8,152,929
8,152,929
8,152,929
8,152,929
8,152,929
8,152,929
8,152,929
8,152,929
8,152,829
8,152,929
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513,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
513,832,241,000
513,832,241,000
$13,632,241,000
513.632,241,600
513.632.241,000
513,632,241,000
513,632,241,800
513,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
§13,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
513,632.241,080
513,632,241,000
£13,632,241,000
513.632,241,000

513,632,241,000

513,632.241,000
513,632,241,000
513.632,241,000
513,632.241,000
£13,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
$13,632,241,000
513,632,241,000
513.632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
613,632,241,000
513,632,241,000
513,532,241.000
5135,652,241,000
513,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
513.632,241,000
513,632,241,000
513,632,241,000
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Florida Public Service Commission

513,632,241.000
513,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
513,632,24+,000
§13,632,244,000
§13,632,241,000
513,632,241,000
§13,632,241,000
613,632,241,000
§13,632,241,000
513,632,241.000
513,632,241,000
513,632,241,000
513,632,241.00¢
513,632,241,000
513,632,241,000
513,632,241,000
613,632,241,000
513,632,241,000
5135,632,241,600
515,632,241,000
§15,632,241,000
615,632,241,600
515,632,241,000
515,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
515,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
513,632.241,000
513,632,241,000
5%3,632,241,000
513,632,241,000
513,632.241,000
513,632,241,000
513,632,241,000
513,632.241,000
513,632,241,000
513,632,241,000
513,632,241,000
613,632,241,000
513,632,241,000
513,632,241,000
$13.632,.241,000
513,632,241,000
§13,632,241,000
313,632.241,000
513,632,241,000
513,632,241,000
513,632 241,000
513,632,241,000
313,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
513,632,241,000
§13,632,241,000
£13,632,241,000
513,632,241,000
513,632,241,000
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100.00%,|
100.06%
100.00%
100.00%
100.00%
100.06%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.08%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
13.00%
100.00%
100.00%
100.00%,
100.00%
100.00%
100.00%,
100.00%
100.00%,
00.00%
100.00%
100.00%
100.00%
$00.00%
100.60%
100.00%
100.00%
100.80%
100.00%
100.00%
100.00%
100.80%
100.00%
100.80%
100.80%
100.00%
100.00%
100.00%
100.00%
160.00%
100.00%:
100.00%
160.00%
100.00%
100.00%
100.00%
100.00%
100.00%.
100.00%
100.00%
100.00%
100.00%
100.00%
100.08%
100.00%|
100.00%
100.00%!
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.06%
100.08%
100.00%
100.00%
100.00%
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Company: Sanlando Utilities, Corp.
Docket No: 09G402-WS
Test Year Ended: December 31, 2008

Florida Pubtic Service Commission

200,000 "] 8,152,929 0 513,632,241,000 o 513,632,241.000 100.00%
204,000 0 B,162,928 4] 513.632.241,000 V] 513,632,241,000 1GQ.00%|
205,000 0 8,152,92¢ 4] 513.632.241.000 0 513,632,241.000 100.00%,
206,000 o] 8,152,929 ] 5§13,632.241,000 o 513,632,241,000 100.00%|
207,000 Q 8,162,92¢ ] 513,632,241.000 o] 513,632,241,000 100.00%|
210,000 0 8,152,920 0 513,632,241,000 V] 513,632,241,000 100.00%)
216,000 v} 8,152,929 V] 513,632,241,000 0 513,632,241,000 100.00%)
221,000 o] 8,152.929 0 513,632,241,000 1] 513,632,241,000 100.00%
227.000 0 8,152,929 0 513,632,241,000 0 5%3,632,241,000 100.00%,|
230.000 0 8,152,929 1] 513,632,241,000 v] 513.632,241,000 100.00%
232,000 0 8,152,929 0 593,632,241,000 1] 513.632,241,000 100.00%
233,000 o] 8,152,929 0 513,632,241,0G0 0 513,632,241,000 100.00%
234,000 0 8,152,929 0 513,632,241,000 [ 513.632,241,000 100.60%
235,000 0 8,152,929 0 513,632,241,000 Q $13,632,241,000 100.60%
236,000 0 8,152,929 0 513,632,241,000 0 513,632,241,000 100.00%
237,060 0 8,152,929 0 $13,632,241,000 0 513.632.241.000 100.00%|
243,000 o 8,152,929 0 513,632,241,000 0 593.632,241,000 100.00%
246,000 Q 8,152,929 Q 513,632,241,000 0 5§13.632,241,000 100.00%,|
247,000 0 8,152,929 a 513,632,241,000 1] 513,632.241.000 100.00%|
252,000 g 8,152,929 9 513,632,241,000 0 §13.632.241.000 1G0.00%|
253,000 0 8,952,929 9 513,632,241,000 0 513.632,241,000 100.00%
254,000 0 8,152,929 Q 513,632,241,000 0 513.632,241,000 100.00%)
257,000 0 8,152,929 Q 513,632,241,000 0 513,632.241,000 100.00%|
260.000 Q 8,152,929 Q@ 513,632,241,000 o 513,632,241,000 100.00%|
261,000 1] 8,152,929 ¢ 513,632,241,000 0 513,632,241,000 160.00%|
263,000 0 8,152,929 1+ 513,632.241,000 0 513,632,241,00C 1040.00%)
286,000 0 8,152,929 G 513,632.241,000 4] 513,632,241.00¢ 100.00%)
268,000 0 8,152,929 4 513.632.241,000 o] 513,632,241,000 100.00%
272,000 0 8,152,929 ¢ 513,632,241,000 0 513,632,241,000 100.00%
280,000 0 8,152,929 [ 513,632,241,000 0 513,632,241.000 160.00%)
295,000 "] 8,152,929 o 513,632,241,000 4] 513,632,241,000 100.00%,|
313,000 0 8,152,929 ° 513,632,241,000 0 513,632,241,00¢ 100.00%|
317,000 Q 8,152,929 o 513,632,241,000 1] 513,632,241,000 100.00%|
332,000 Q 8,152,929 o 513,632,241,000 0 £13,632,241,600 100.00%)|
364,000 0 8.152.929 o 513,632,241,000 0 513,632,241,80¢ 100.00%,
377,000 0 8152929 o 513,632,241,000 0 513,632,241,008 100.00%
380,000 Q 8,152,929 o 513,632.241,000 0 513.,632.241,000 100.00%,;
405,000 1] 5,152,929 [\} 513,632,241,000 0 513,632,241,000 100.00%:
418,000 ¢ 8,152,929 ] 513,632,241,000 0 513,632,241,000 100.00%!
429,000 4] 8,152,929 o] 513,632,241,000 Q 513,632,241,000 100.00%;
434,000 G 8,152,929 V] 513,632,241,000 Q 513,632,241,000 100.00%
460,000 i+ 8,152,929 1] 513,632,241,000 Q 513,632,241,000 100.00%|
486,000 o 8,152,929 0 615,632,241,00¢ 0 513,632,241,000 100.00%|
510,000 O 8,152,929 0 513,632,241,000 0 513,632,241,000 100.00%!

Schedule: E-14
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Company: Sanlando Ulilities, Corp. Schedule: E-14
Docket No: 090402.WS Page 35 of 140
Tesi Year Ended: December 31, 2008

Water [x] or Sewer [] Preparer: Erin Povich
Customer Class: General Service Meler Size: 27
1} 2) (3) 4) (5) () 7 (8}
Galions Consolidated
Consumpticn Number of Cumulative Consumed Cumulative Reversed Factor Percentage

Leved Biils Biilg M2 Gallons Bills [[{ 1) (6}+(5)] of Total
0 41 41 4] Q 261 1] 0.00%
1,000 3 44 3,000 3,000 258 261,000 0.87%
2,006 5 49 10,000 13,000 253 518,000 1.74%
3.000 3 52 - 9,000 22,000 250 772,000 2.59%
4,000 7 &9 28,000 50,600 243 1.022,000 3.42%
$,000 7 E6 35,000 85,000 236 1,265,000 4.24%)
6.000 ] 72 36,000 121,000 230 1,501,000 5.03%
7.000 1 3 7,000 128,600 229 1,731,000 580%
8000 7 &0 56,000 184,000 222 1,860,000 §.56%
9,000 3 83 27,000 211,000 219 2,182,000 7.31%
10.000 1 84 10,000 221,000 218 2.401,000 8.04%
11,000 4 88 44,000 265,000 214 2,618,000 8.77%
12,000 0 88 0 265,000 214 2,833,000 9.49%
13,000 3 a1 393,000 304,000 217 3,047,000 10.20%
14,000 3 94 42,000 346.000 208 3,258,000 10.91%
15,000 ] 84 0 346,000 208 3,466,000 11.61%
16,000 Q 84 v 346,000 208 3,674,000 12.30%
17,000 5 g9 85,000 431,000 203 3,882,000 13.00%
18,000 4 103 72,000 503,000 139 4,085,000 13.68%
19,000 3 106 57,000 560,000 196 4,284,000 14.35%
20,000 2 108 40,000 600,060 194 4,480,000 15.00%
21,000 1 109 21,800 621,000 163 4,674,000 15.65%:
22,000 3 112 66,000 687,000 190 4,867,000 16.30%)
23,000 5 117 115,000 802,006 185 5,057,000 16.94%
24.000 4 121 96,000 898,000 181 5,242,000 17.56%
25,000 Q 121 i} 353,000 181 5,423,000 18.16%|
26,000 2 123 52,000 950,000 179 5.604,000 18.77%
27.000 4 127 108,000 1,058,000 . 175 5,783,000 19.37%
28,000 2 129 66,000 1,114,000 173 5,958,000 19.85%
29,000 1 120 29,000 1,143,000 172 6,131,000 20.53%
30,000 2 132 60,000 1,203,000 170 6,303,000 21.11%
32,000 ] 132 it 1,203,000 170 6,643,000 22.25%
33,000 1 133 33,000 1,236,000 168 6,813,000 22.82%
34,000 4] 133 0 1,236,000 169 £,982,000 23.38%
36,000 3 138 108,000 1,344,000 166 7,320,000 24.52%
37,000 4 140 148,000 1,492,060 162 7486000 25.07%
38,000 2 142 76,000 1,568,000 160 7,648,000 2561%
39,000 2 144 78,000 1.646,000 158 7,808,000 26.15%,
40,000 1 145 40,000 1,686,000 157 7,966,000 26.68%
41,000 3 148 123,000 1,809,000 154 8,123,000 27.21%
42,000 2 150 84,000 1,853,000 152 8,277,000 27.72%
43,000 0 150 o 1,893,000 152 8,429,000 28.23%
44,000 2 152 88,000 1,981,000 150 8,581,000 28.74%
45,000 1 1583 45000 2026000 149 8,731,000 29.24%
46,000 ] 153 0 2,026,000 149 8,880,000 28.74%
47.000 2 155 94,000 2,126,000 147 9,029,000 30.24%
48,000 3 158 144,000 2,264,600 144 9,176,000 30.73%
49,000 1 1659 49,600 2,313,000 143 9,320,000 31.21%
50,000 2 161 100,000 2,443,000 141 4,463,000 31.69%|
51,000 1 162 51,000 2,464,000 140 9,604,000 32.17%,
52,000 4 166 208,000 2,672,000 136 9,744,000 32.63%
53,000 0 166 0 2,672,000 136 9,880,000 33.09%)|
54,500 2 168 108,000 2,780,000 134 10,016,000 33.55%
55,000 1 169 55,000 2,835,000 133 10,150,000 33.89%
56,000 3 172 168,000 3,003,000 132 10,283,000 34.44%
57,000 3 175 171,000 3,174,000 127 10,413,000 34.88%
59,000 2 177 118,000 3,262,000 125 10,667,000 35.73%|
60,000 3 180 180,000 3,472,000 122 10,792,000 36.14%
61,000 1 181 61,000 3,533,000 121 10,814,000 36.55%
62,000 1 182 62,000 3,595,000 120 11,035,000 36.96%
63.000 1 183 63,000 3,658,000 119 11,155,000 37.36%
64,000 k] 134 54,000 3,722,000 118 11,274,000 BT .T8%)
65,000 1} 184 4] 3,722,000 118 11,392,000 38.15%
66,000 3 187 198,000 3,920,000 118 11,510,000 38.55%,
67,000 1 188 67,000 3,957,000 114 11,625,000 38.93%
68,000 0 188 0 3,987,000 114 11,739,000 39.32%.
69,000 0 188 0 3,987,000 14 11,853,000 30.70%
70,000 2 190 140,000 4,127,000 112 11,967,000 40.08%
71,000 0 190 4] 4,127,000 112 12,079,000 403.45%|
72,000 1 191 72,5600 4,189,000 111 12,191,000 40.83%
73,000 1 192 73,000 4,272,000 110 12,302,000 41.20%
74,000 0 192 o] 4,272,000 110 12,412,000 41.57%
75,000 5] 192 1] 4,272,000 110 12,522,000 41.94%
76,000 1 193 76,000 4,348,000 109 12,632,000 42.31%
77,000 o 193 0 4,348,000 10a 12,741,000 42.67%)|
78,000 3 196 234,000 4,582,000 106 12,850,000 43.04%
79,000 2 198 158,000 4,740,000 104 12,956,000 A43.39%;
80,000 o 198 0 4,740,000 104 13,060,000 43.74%

68009 E-14 Jan-May




Billing Analysis Schedules

Company: Sanlando Utiiities, Corp.
Docket No: 690402-WS
Test Year Ended: December 31, 2008

81,000

82,000

83,000

84,000

85,000

86,000

87,000

88,000

90,000

91,006

92.000

93,000

94,000

95,000

96,600

87,000

98,600

99,000

100,000
101,000
102,000
104,500
105.000
106,000
107,000
108,000
110.000
112,000
113,060
114,000
116,000
117,000
118,000
119,000
120,000
121,000
124,000
125,000
127,000
128,000
130,000
132,000
134,000
135,000
142,000
143,000
146,000
147,000
149,000
153,000
155,000
156,000
154,000
166,000
162,000
163,000
166,000
167,000
168,060
169,000
170,080
172,000
173,000
177,000
178,000
180,000
182,000
183,000
184,000
187,000
183,000
189,000
191,000
197,000
199,000
202,800
205,000
208,000
209,000
210,000
214,000
217,000
218,000
219,000
227 000
230,00G
239,000
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201
01
202
202
204
205
206
206
206
207
209
21
213
214
214
216
216
217
218
220
221
222
224
228
228
226
227
228
228
229
229
231
232
232
232
233
234
235
235
233
235
236
237
238
238
240
24%
242
242
243
244
244
245
245
247
247
247
247
249
249
251
252
253
253
254
255
255
257
257
257
257
257
258
258
269
260
262
262
262
262
263
283
263
264
264
264

243,600
0
83,000
0
170.000
86,000
87,000
0

4]
81,000
184,000
186,000
188,000
55,000
V]
194.000
°
99,000
200,000
101,000
102,600
104,006
210,000
212,000
Q

0
114,000
112,000
0
114,000
0
234,000
118,000
a

0
121,000
124,000
125,000
0

0

0
132.000
134,000
135,000
[
286,000
146.000
147,000
0
153,000
155,000
]
158,000
160,000
162,000
0

Q

0
336,000
0
34G,000
172,000
173,000

178,060
180,000

366,000

4,883,000
4,983,000
5,086,000
5,066,000
5,236,000
5,322,000
5,408,000
5,408,000
5,409,000
5,500,000
5,884,000
5,870,000
6,058,000
6,153,000
€.153.000
6,347,000
6,347,000
6,446,000
6,646,000
6,747,000
£,649,060
$,953,000
7,163,000
7,375,000
7,375,000
7,375,000
7,485,000
7,597,000
7,597,000
7,711,000
7,711,000
7,845,000
8,063,000
8,063,000
8,063,000
8,184,000
8,308,000
8,433,000
8,433,000
8,433,000
8,433,000
8,565,000
8,699,000
8,834,000
8,834,000
8,120,000
6,268,000
6,413,000
8,413,000
5,566,000
9,721,000
- 8,721,000
9,880,000
10,040,000
10,242,000
10,202,000
10,202,000
10,202,000
10,528,000
10,538,600
10,878,600
11,050,000
11,223,000
11,223,000
41,401,000
11,581,000
11,681,000
11,847.000
11,847,000
11,847,000
11,847,000
11,847,000
12,138,000
12,138,000
12,337,000
12,539,000
12,949,000
12,849,000
12,949,000
12,949,000
13,163,000
13,163,000
13,163,000
13,382,000
13,382,000
13,382,000
13,382,000
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101
101
100
100
98
97
96
66
96
95
93
&l
89
88
48
86
a6
85
83
82
81
80
78
76
7%
74
75
74
74
73
73
7
70
70
70
69
Ei]
7
€7
&7
67
66
65
64
64
62
61
&0

5%
58

57
56
55
$5
55
55

51

49
49
48
47
47

- 85

45
45
45
45

42
40
40
40
40
39
cic]
39

38

Florida Public Service Commission

13,164,000
13,265,000
13,366,000
13,466,000
13,566,000
13,664,000
13,761,000
13,857,000
14,049,000
14,145,000
14,240,000
14,333,000
14,424 000
14,513,000
14,601,000
14,689,000
14,775,000
14,861,000
14,946,000
15,029,000
15,111,080
15,273,000
15,353,000
15,431,000
15,507,000
15,659,000
15,735,000
15,885,000
15,959,000
16,033,000
16,179,000
16,252,000
16,323,000
16,383,000
16,463,000
16,533,000
16,740,000
16,808,000
16,842,000
17,008,000
17,143,000
17,277,000
17,409,000
17,474,000
17,922,000
17,986,000
18,172,000
18,233,000
18,353,000
18,593,000
18,711,000
18,769.000
18,943,000
19,000,000
19,112,000
19,167,000
19,332,000
19,387,000
19,442,000
19,495,000
19,548,000
19,650,000
19,700,000
19,896,000
19,945,000
20,041,000
20,135,600
20,182,000
20,227,000
20,362,000
20,407,000
20,452,000
20,542,000
20,806,000
20,894,000
21.023.000
21,149,000
21,269,000
21,309,000
21,349,000
21,509,000
21,626,000
21,665,000
21,704,000
22,008,000
22,122,000
22,464,000
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44.08%
44.43%
44.77%
45.10%
45.44%
45.76%
46.08%
46.41%
47.05%
47 37%
47.69%
48.00%
48.37%
48.61%
48.90%
49.2G%|
49.48%
49.77%
50.06%
50.33%
50.61%
51.15%
51.42%
51.68%
51.94%
52.44%
52.70%)
53.20%,
53.45%
53.70%;
54.19%
54.43%
B54.67%
54.90%
55.14%
55.37%
56.07%
56.28%
56.74%
56.97%,
87.42%
57.66%
68.31%
68.52%
80.02%
60.24%
60.86%
81.07%
51.47%
82.27%
62.67%
62.86%
6344%
63.63%
64.01%
64.18%
64.75%
64.83%
65.11%
65.29%
65.47%
65.81%
65.98%
66.64%
66.80%
67.12%
67.44%
67.59%:
67.74%
68.20%)
£8.35%)
68.50%
68.80%;
69.68%
69.98%
70.41%
70.83%
T1.23%
T1.37%
71.50%
72.04%;
72.43%!
72.56%)
72.69%;
73.71%:!
74.09%
75.24%
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Company: Sanlandao Utilities, Corp.
Docket No: 090402-WS

Test Year Ended: Decernber 31, 2008

244,000
245,000
246,000
248,000
252,000
255,000
256,000
257,000
263,000
275,000
277,000
278,000
284,000
250,000
296,000
297,000
298 000
289,000
300.000
302,000
304,000
305,000
311,000
324000
329,000
332,600
336,000
338,000
347,000
348.000
354,000
357,000
360,000
362,000
364,000
365,000
367,000
368,000
369,000
370,000
375,000
377,000
379.000
393,600
402,000
410,000
412,000
422,600
437,000
454,000
A72,000
476,000
485.000
496,000
498,000
501,000
512,000
516,000
517,000
526,060
530,060
542,000
556,000
461,000
573,000
577,000
589,000
612,000
615,000
626,000
629,000
539,000
645,000
£53.000
656,000
665,000
672,000
696,000
711,600
724,000
734,000
740.000
753,000
850,000
859,000
861,000
880,000
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265
265
265
266
266
267
267
268
269
270
21
271
273
273
273
273
273
273
273
273
273
273
274
215
275
275
276
277
277
277
277
277
277
277
278
278
279
280
282
282
283
284
284
285
288
286
287
288
283
289
239
280
260
240
291
291
292
93
293
294
294
294
294
294
235
295
296
256
296

- 297

267
257
297
297
297
268
268
298
299
299
269

30
301
30t
301
301

244,000
1]
1]
245,000
0
255,000
o
257,000
263,000
275,000
277,000
0
568,000

CO0O0ORPo0O0

311,000
324.000
0
0
336,000
338,000

[= =R~

364,000
365,000
Q
368,000
738,000
0
375,000
377,000
]
353,000
442,000
0
412,000
422,000
0
454,000
1]
476,000
1]
0
498,000
]

512,000
516,000
0
526,000
H
¢

12.626.000
13,626,000
13,626,000
13,875,000
12,875,000
14,130,000
14,120,000
14,387,000
4,650,000
14,925,000
15,202,000
15.202.000
45,770,000
15,770,000
15,770.000
15,770.000
45,770,000
15,770,000
15,770,000
15,770,000
15,770,000
15,770,000
15,081,000
16,405,000
18,405,000
16,405,000
16,741,000
17,079,000
17,079,000
17,072,000
17,078,000
17,079,000
17,079,000
17,079,000
17,443,000
17,808,000
17,808,000
18,176,000
18,914,000
18,814,000
19,286,000
19,666,000
19,666,000
20,059,000
20,461,000
20,461,000
20,873,000
21,295,000
21,295,000
21,749,000
21,749,000
22,225,000
22,225,000
22,225,000
22,723,000
22,723,000
23,235,000
23,751,000
23,751,000
24,277,000
24,277,000
24,277,000
24,277,000
24,277,000
24,850,000
24,850,000
25,438,000
25,435,000
25,435,000
26,065,000
26,065,000
26,065,000
26,065,000
26,065,000
26,065,000
26,730,000
26,730,000
26,730,000
27,441,000
27,441,000
27,441,000
28,181,000
28,934,000
28,934,000

28,934,000

28,934,000
28,934,000
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22,654,600
22,691,000
22,724,000
22.839.000
22,947,000
23,055,000
23,090,000
23,125,000
23,329,000
23,725,000
23,789,000
23,820,000
24,006,000
24,180,000
24,354,000
24,383,000
24,412,000
24,441,000
24,470,000
24,528,000
24,586.000
24,615,000
24,789,000
25,153,000
25,288,000
25,369,000
25,477,000
25,529,000
26,754,000
25,779,000
25,429,000
26,004,000
26,079,000
26,129,000
26,179,600
26,203,600
26,249,000
26,272,000
26,264,000
26,314,000
26,414,000
26,452,000
26,488,000
26,740,000
25,893,000
27,021,000
27,053,000
27,203,000
27,413,000
27,651,000
27,885,000
27,937,000
28,045,000
28,177,000
28,201,000
28,234,000
28,355,000
28,385,000
28,404,000
28,485,000
28,517,000
28,613,000
28,725,000
28,765,000
28,861,000
28,889,000
28,973,000
29,111,000
29,129,000
29,195,000
49,216,000
26,260,000
28,290,000
29,330,000
29,345,000
29,390,000
29,418,000
29,514,000
29,574,000
28,613,000
29,643,000
29,661,000
29,687,000
29,784,000
29,793,000
29,795,000
249,814,000
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75.87%,
76.00%
76.1 2%
76.49%
76.85%
77.22%
77.33%
77.45%
78.13%:
79.46%
79.67%
7378%
80.40%
80.98%
81.57%
81.66%
81.76%
81.86%
81.95%
82.15%
42.34%
82.44%
83.02%,
84.24%
84.69%
84.97%
85.33%
85.50%
86.25%
86.34%
86.84%
87.09%
87.34%
87.51%
87.68%
87.76%
87.91%;
87.95%
88.06%
BB.13%
88.47%
88.59%
88.71%
£9.56%
80.07%,
90.50%
20.61%
91.11%
81.81%
92.61%
93.39%
93.57%
93.93%
94.37%
84.45%
94.56%
94.87%
95.10%
95.13%
95.40%
95.51%
95.83%
66.21%,
96.34%
96.66%
96.75%
97.04%
97.50%
97.56%
97.78%
97 .83%|
98.00%
98.10%
88.23%
98.28%
98.43%
98.53%
98.85%
99.05%
99.18%
99.28%
99.34%
86.43%
99.75%
99.78%
99.79%
98.85%,
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Company Sanlando Utilities, Corp.
Dacket No: D90402-WS
Test Year Ended: December 31, 2008

924,000

§37,000
954,000
1.207.000
1,303,000
$,350,000
1,654,000
1,748,000

DT OO QRO0

302
302
3062
302
302
302
302
302

924,000

oo oooo

29,858,000
29,858,000
28,858,000
28,858,000
29,858,000
29,858,000
29,858,000
28,858,000

OCoo0OoOcooo

Florida Public Service Commisaion

29,858,000
26,858,000
29,858,000
29,858,000
29,858,000
29,858,000
26,858,000
29,858,000

Schedule: E-14
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100 00%
100.00%
100.00%
100.00%
100.00%,
100.00%
100.00%
100.00%

68005 E-14 Jan-May
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Company: Sanizndo Utilities, Corp.

Docket No: 090402-WS
Test Year Ended: December 31, 2008

Water {x] or Sewer [

Customer Class: General Service

Flonda Public Service Commissicn

Schedule: E-14
Page 39 of 140

Preparer: Erin Povich

Meter Size: 27

68009 E-14 June-Dec

(1) 2 (3} [CJ] (5) (E) (5] {8)
Gallons Consolidated
Consumption Number of Cumutative Consumed Cumulalive Reversed Factor Percertage
Level Bills Bills {1)42) Galtons Bilis [N () ) of Total

V] 62 62 i) 0 387 v 0.00%
1,006 3 85 3,000 3,000 384 387,000 0.73%,
2,000 5 70 10,000 13,000 379 771,000 1.45%
3.000 10 80 30,000 43,000 369 1,150,000 2.16%,
4,000 9 89 36,000 79,000 360 1,519,000 2.85%
5,000 K 46 35,000 114,000 353 1,879,000 3.53%.
6,000 12 108 72,000 186,000 341 2,232,000 4.19%
7,000 7 115 49,060 235,000 334 2,573,000 483%
8,000 9 124 72,000 307,000 325 2,907,000 5.45%|
9,000 & 130 54,060 361,000 318 3,232,000 6.06%
10,000 8 138 80,000 441,000 3In 3,551,000 6.66%
11,600 9 147 99,008 540,000 302 3,862,000 7.25%,
12,000 3 150 36,000 576,000 299 4,164,000 7.81%;
13,000 3 153 28,000 615,000 286 4,463,000 8.37%
14,000 2 155 28,600 643,000 294 4,758,000 8.93%|
15,000 L] i61 40,000 733,000 288 5,053,000 9.48%)
16,000 ] 167 96,000 829,000 282 5,341,000 10.02%
17.000 5 172 85,000 914,000 27 5,623,000 10.55%
18,000 5 177 90,000 1,004,000 272 5,960,000 11.07%
18,000 3 180 57,000 1,061,000 269 6,172,000 11.58%
20,000 2 182 40,000 1,101,000 267 6,441,000 12.09%
21,000 3 185 63,000 1,164,000 264 6,708,000 12.55%
22,000 3 188 66,000 1,230,000 261 6,972,000 13.08%
23,000 3 191 9,000 1,289,000 258 7.233,000 13.57%
24,000 7 198 168,000 1,457,000 251 7,491,000 14.06%
25,000 5 203 125,000 1,592,000 248 7,742,000 14.53%;
26,000 2 205 52,000 1,644,000 244 7,588,000 14.99%
27,000 5 210 135,000 1,779,000 239 8,232,000 15.45%,
28,000 2 212 56,000 1,835,000 237 8,471,000 15.89%
29,000 3 215 87,000 1,622,000 234 8,708,000 16.34%
30,000 3 218 90,000 2,012,000 23 8,942,000 16.78%,
32,000 4 222 128,000 2,140,000 22¢ 4,404,000 17.64%
32,000 1 223 32,000 2,173,000 226 9,631,000 18.07%
34,000 5 228 170,060 2,343,000 221 9,857,000 18.49%
36,000 1 229 36,000 2,379,000 220 10,299,000 19.32%;
37,000 4 233 148,000 2,527,000 218 10,514,000 19.74%
38,000 5 238 190,000 2,717,000 21 10,735,000 20.14%
39,000 3 4 117,000 2,834,000 208 10,948,000 20.54%
40,000 4 245 160.000 2,994,00¢ 204 $1,154,000 20.53%
41,000 3 243 123,000 3,117,000 201% 11,358,000 21.31%
42,000 3 251 126,000 3,243,000 198 11,559,000 2169%
43,000 1 252 43,000 3,286,000 197 11,757,000 22.06%;
44,000 2 264 88,000 3,374,000 185 11,854,000 22.43%
45,000 3 257 135,000 3,509,000 192 12,149,600 22.80%
46,000 3 260 138,000 3,647,000 189 12,341,000 23,16%,
47 000 3 263 141,000 3,788,000 186 12,534,000 23.51%
48,000 1 264 48,000 3,836,000 185 12,716,000 23.86%
48,000 2 266 98,000 3,934,000 183 12,901,000 24.21%
50,000 1 267 50,000 3,984,000 182 13,084,000 24.55%
51,000 1 268 51,000 4,035,000 181 13,266,000 24.89%
52,000 0 268 & 4,035,000 181 13,447,000 26.23%
53,000 1 il 53,000 4,088,000 180 13,628,000 25.57%
54,600 0 269 [v] 4,088,000 180 13,808,900 2591%
55,000 1 270 85,000 4,143,000 179 13,988,000 26.25%
56,000 2 272 112,000 4,255,000 177 14,167,000 26.58%
57,000 1 273 57,000 4,312,000 176 4,344,000 26.91%
59,000 1] 273 o] 4,312,006 178 14,696,000 2757%
60,000 "] 273 0 4,312,000 176 14,872,000 27.90%
61,000 1 274 61,000 4,373,000 175 15,048,000 28.23%
62,000 4 278 248,000 4,621,000 17 15,223,000 28.56%
63,000 4 282 252,000 4,873,000 167 15,394,000 28.88%
64,000 1 283 €4,000 4,937,000 166 15,561,000 29.20%
65,000 4 287 260,000 5,197,000 162 15,727,000 2051%
66,000 1 288 £6,000 5,263,000 161 15,883,000 29.81%
7,000 1 289 67,000 5,330,000 160 16,050,000 30.11%
68,000 1 280 68,000 5,398,000 159 16,210,000 3042%
£9,000 1 291 69,000 5,467,000 158 16,368,000 30.71%
70,000 0 291 4 5,467,000 158 16,527,000 31.01%,
71,000 1 292 71,000 5,538,000 157 15,685,000 31.31%;
72,000 1 293 72,000 5,610,000 156 16,842,000 31.60%)
73,000 1 294 73,000 5,683,000 165 16,998,000 31.89%
74,000 1 295 74,000 5,757,000 154 17,153,000 32.18%
75,000 1 268 75,000 5,832,000 183 17,307.000 3247%
76,000 2 298 152,000 5,984,000 151 17,460,000 32.76%|
77,000 3 301 231,000 6,215,000 148 17,611,000 33.04%
78,000 [ 301 0 6,215,000 148 17,759,000 33.32%
79,000 F'4 a3 158,000 6,373,000 146 17,907,000 33.60%|
80,000 2 305 160,00¢ 6,533,900 144 18,053,000 33.87%
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Company: Sanlando Utilities, Corp.
Docket No: 090402-WS
Test Year Ended: December 31, 2008

81,000
82,000
83,000
34,000
§5.000
86.000
87,000
88,000
90,000
91,000
92,000
93,000
94,000
55,000
96.000
97,000
98,000
99,000
100,000
101,000
102,000
104.000
105,000
106,000
107,000
109,000
110,600
112,000
113,000
114,000
116,000
117,000
118,000
119,000
120,000
121.000
124,000
125,000
127,000
128,000
130,060
132,000
134,000
35,000
142,000
143,000
146,000
147,000
149,000
153,000
155,000
156,000
159,000
160,000
162,000
163,000
166,000
167,000
168,000
169,000
170,800
172,000
173,000
177,000
178,000
180,000
182,000
183,000
184,000
187,000
188,000
149,000
191,000
197,000
199,000
202,000
205,000
208,000
206,000
210,000
214,000
217,000
218,000
219,600
227,000
230,000
239,000

AﬂangoAAADDOJDMA‘MQ*ODAMOOdﬂiﬂﬁocAdcmNGAeﬂﬂAQNMAAdmAmcOiodooﬂdﬂaoommgﬂdﬂMJAOAAANAAAANN

307
309
310
314
315
318
318
312
320
321
321
322
323
324
325
328
3zy
327
329
332
332
332
333
334
335
336
336
336
337
337
338
338
338
N
342
345
346
47
348
49
351
3
352
353
354
354
355
355
307
359
359
3_0
361
361
361
382
363
364
365
366
366
366
368
369
369
369
370
kv
a7z
373
374
376
arg
7
are
377
37
378
379
380
38C
381
382
382
383
384
385

162,000
164,000
83,000
336,000
85,000
86,000
174,000
88,000
90,000
91,000
0
93,000
94,000
95,000
96,000
97,000
98,000
0
200,000
303,000
1]

V]
105,000
106,000
197.000
109,000

0.

O
113,000
0
116,000
[¢]
Q
357,000
120,000
363,000
124,000
125,000
127,000
128,000
260,000
0
134,000
133,000
142,000
¢
146,000
[
288,000
306,000
¢
156,000
159,000
4]
¢
163,008
168,000
167,000
168,006
169,000
o
o
346,000
177,600
Q
t]
182,000
¢
368,000
187.000
188,000
378,000
0
197,000
Q
¢
ad
208,000
208,000
210,000
¢
217,000
218,000
0
227.00¢
230,900
239,000

6,625,000
£.859,000
6,942,000
7,278,000
7,363,000
7,449,000
7.623,000
7,741,000
7.801,000
7,892,000
7,892,060
7,885,000
8,079,000
8,174,000
8,270,000
8,367,000
8,485,000
8,465,000
8,665,000
8,968,000
8,968,000
8,968,000
9,073,000
9,179,000
9,286,000
9,355,000
9,395,600
9,395,000
9,508,000
9,508,000
9,624,000
9,624,000
8,624,000
9,981,000
10,101,000
10,464,000
19,588,000
10,713,000
10,840,000
10,968,000
11,228,000
11,228,000
11,362,000
11,497,000
11,639,000
11,639,000
11,785,000
11,785,000
12,083,000
12,389,000
12,389,000
12,545,000
12,704,000
12,704,000
12,704,000
12,867,000
13,033,000
13,200,000
13,368,000
13,537,000
13,537,000
13,537,000
13,883,000
14,060,000
14,060,000
14,060,000
14,242,000
14,242,000
14,610,000
14,797,000
14,985,000
15,363,000
15,363,000
16,560,000
15,560,000
15,560,000
15,560,000
15,768,000
15,977,000
16,187,000
16,187,000
15,404,000
16,622,000
16,622,000
18,849,000
17,079,000
17,318,000
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142
140
139
135
134
133
131
130
128
128
128
127
126
125
124
123
122
122
120
117
117
17
116
115
114
113
113
113
1z
12
111
11
114
108
107
104
103
102
101
100
a8
98
97
86
95
95
94

73
20
20
89
88
a8
a8
®7

a5
&3

a3
81
80
80

79
79
7
7%
b6
73
73
72
T2
72
T2
7t
7
69
69
68
&7
67
66
65

Florida Public Service Commission

18,197,000
18,335,000
18,479,000
18,618,000
18,753,000
18,887,000
19,020,600
19,154 000
19,411,000
19,540,000
19,668,000
19,796,000
19,923,000
20,049,060
20,174,000
20,298,000
20,421,600
20,543,000
20,665,000
20,785,000
20,902,000
21,136,000
21,253,000
21,369,000
21,484,000
21,712,000
21,825,000
22,051,000
22,164,000
22,278,000
22,500,000
22,511,000
22,722,006
22,833,000
22,541,000
23,048,000
23,360,000
23,463,000
23,667,000
23,768,000
23,968,000
24,164,000
24,360,000
24,457,000
25,129,000
245,224,000
25,509,000
25,603,000
25,791,000
26,154,000
26,339,000
26,429,000
26,696,000
26,784,000
26,960,000
27,048,000
27,309,000
27,395,000
27,480,000
27,564,004
27,647,000
27,813,000
27,896,000
28,220,000
28,300,000
28,460,000
28,620,000
28,699,000
28,778,000
29,008,000
29,085,000
29,160,000
29,208,600
29,744,000
29,888,000
30,104,000
30,320,000
30,536,000
30,607,000
30,677,000
30,853,000
31,160,000
31,228,000
31,295,000
31,831,600
32,629,000
32,614,008
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34.14%
34.41%
34 87%
3493%
35.19%
35.44%
35.69%
35.93%
36.42%
36.66%
26.90%
37.14%
37.38%
37.62%
37.85%
38.09%
38.32%
38.55%
38.77%
39.00%
39.22%
39 86%l
39.88%
40.09%
40.31%
40.74%
40 95%
41 37%
41.59%
41.80%
42 22%
42.43%
42 63%
42.84%
43.04%
43.25%|
43.83%
44.02%|
44.41%]
44.60%
44.97%
45.34%|
45.71%
45.88%
47.15%
A7 .33%)
47 .86%,
48.04%
48.39%
49.08%
43.42%
49.59%
50.09%,
50.26%
50.58%
50.75%
51.24%
51.40%,
51.56%
51.72%
51.87%
52.19%
52.34%
52.95%
§3.10%
53.40%
53.70%
53.85%
54.00%,
B4 43%)]
54.57%
S4.71%
54.95%
55.81%
56.08%
56.48%
56.88%
57.30%
57.43%
57.56%
58.08%
58.47%
58.55%
58.72%
59.72%
60.10%
61.19%
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Company: Sanlando Utilities, Corp.
Docket No: 090462-w8
Test Year Ended: December 31, 2008

244,000
245,000
246,000
244,600
252,000
255,000
258,000
257,000
263,600
275,000
277,000
278.000
264,000
290,000
296,000
287,000
298,000
299,000
300,000
302,800
304,000
305,000
311,000
324,000
329,000
332,000
336,000
338.000
347,000
348,500
354,000
357,000
360,000
362,000
364,000
365,000
367,000
368,000
369,000
370,000
375,000
377.000
378,000
393,000
402,000
410,000
412,000
422,000
437,000
454,000
472,000
476,000
488,000
496,000
498.000
51,000
512,000
516,000
517,000
526,000
530,000
342,000
556,000
561,000
573,000
577,000
589,000
£12,000
615,000
626,000
629,000
630,000
45,000
653,000
656,000
665,000
672,000
656,000
711,000
724,000
734,000
740,000
55,500
850,000
855,000
861,000
850,000

¢
1
1
0
1
G
1
0
0
0
o]
1
&
2
1
1
1
1
1
1
1
1
¢
1
1
1
Q
0
1
2
1
1
1
1
4]
0
1
0
¢
1
0
4]
1
1)
0
1
0
]
1
o
1
0
1
1
o
i
Q
1
1
0
1
1
1
1
Q
1
o
1
1
¢
1
1
1
1
4
4
1
1
0
1
1
a
]
1
1
1
1

385
386
387
387
388
388
388
389
389
389
389
380
360
392
383
394
385
396
397
398
399
400
400
40
402
403
403
403
404
406
407
408

410
410
410
431

411

411

412
a2
a2
43
413
413
414
414
414
415
415
416
416
47
418
418
413
419
420
421

421

422
423
424
425
425
426
426
427
428
428
429

a3
432
433
424

436
436
437
438
438
438
438
440
441
442

o
245,000
248,000

0
252,000

0
258,000

0

0

a

0
278,000

0
580,000
296,600
297,000
298,000
209,060
300,000
302,000
304,000
305,000

V]
324,000
325,000
332,000

0

0
347,000
£96,000
354,000
357,000
360,000
352,000

0

Q
367,000

0

0
370,000

o

V]
375,000

0

V]
410,000

0

0
437,600
0
472,000
0
485,000
495,000
0
501,000
0

516,000
517,008

1}
530,000
542,600
556,000
561,000

Q
577,000

¢
612,000
815,000

g
629,000
638,000
645,600
653,000
56,000
665,000
672,000
696,000

o
724,000
734,000

o

4]
850,000
859,000
861,000
880,000

17,318,000
17,563,000
17,309,000
17,805,000
18,061,000
18,061,000
18,317,000
18,317,000
18,317,000
18,317,600
18,317,000
18.585,000
18,595,000
19,175,000
19,471,800
19,768,000
20,066,000
20,365,000
20,665,000
20,867,000
21,271,000
21,576,006
21,576,000
21,860,000
22,228,000
22,561,000
22,561,000
22,561,000
22,908,000
23,604,000
23,958,000
24,315,600
24,675,000
25,037,000
25,037,000
26,007,000
25,404,600
25,404,000
25404000
25,774,000
25,774,000
25,774,000
26,153,000
26,153,000
26,153,000
26,563,000
26,563,000
26,563,000
27,000,000
27,000,000
27,472,000
27,472,000
27 957,000
28,453,000
28,453,000
28,954,000
28,954,000
29,470,000
28,987,000
29,987,000
30,517,000
31,059,000
31,615,000
32,176,000
32,176,000
32,753,000
32,753,000
33,365,000
33,880,000
33,980,000
34,608,000
35,248,000
35,893,000
36,546,000
37,202,000
37,887,000
38,535,000
39,235,000
38,235,000
39,959,000
40,693,000
40,693,000
40,693,000
41,543,000
42,462,000
43,263,000
44,143,000
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64
63
&2
62
61
61
60
£0
a0
&0
60
59
58
57

55

52
52
51
50
43
49
48
a7
46
46
45
45
43
42
41
40
33
39
k]

38

37
37
37
36
38
36
35
35
35
34
34
33
33

3
3l
30

29
28
28
27
26
25
24
24
23
23
22
21
21
20
14
18
17
16
15
14
13
13
12
1
1
1
10

Florida Public Service Commission

32,934,000
32,998,000
33,061.000
33,247,000
33,433,000
33,615.000
33,677,000
33,737,000
34,097,000
34,817,000
34,937,000
34,997,000
35,351,000
35,705,000
36,047,000
36,163,000
36,158,000
36,212,000
36,265,300
36,369.000
36,471,000
36,521,000
36,815,000
37,452,000
37,692,000
37,833,000
38,017,000
38,109,000
38,523,000
38,568,000
38,826,000
38,952,000
39,075,000
39,155,000
39,233,000
89,272,000
39,350,000
39,388,000
39,426,000
39,464,000
39,649,000
39,723,000
39,797,000
40,301,000
40,625,000
40,913,000
40,983,000
41,333,000
41,858,000
42,436,000
43,048,000
43,180,000
43,477,000
43,829,000
43,891,000
43,984,000
44,314,000
44,434,000
44,453,000
44,715,000
44,827,000
45,151,000
45,515,000
45,640,000
45,928,000
46,024,000
46,300,000
46,829,000
46,895,000
47,126 000
47,185,000
47,289,000
47,503,600
47 647,000
47,698,000
47,842,000
47,847,000
48,283,000
48,478,000
48,647,000
48,767,000
43,833,000
48,976,000
50,043,000
50,133,000
50,151,000
50,303,000
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61.79%
£1.91%:
62.03%
62.38%
62.73%
B3.07%
63.19%
63.30%
63.98%
65.33%
65.55%
85.67%
66.33%
66.95%
67.64%
67.74%;
67.84%
67.95%
68.04%
68.24%
68.43%
628.52%
69.08%
70.27%
70.72%
70.99%
71.33%
71.50%,
72.28%
7237%
72.85%)|
73.09%
73.32%
73.47%]
73.61%
73.69%
73.83%,
73.90%
73.98%
74.05%
74.39%
T4.53%
T4.67%
75.62%
76.23%
76.77%,
76.90%|
77.55%
78.54%
79.62%
80.77T%
81.02%
81.56%
82.24%
82.35%
82.53%
83.15%
83.37%
83.43%
83.90%
84.11%;
84.72%)
85.40%
85.63%
86.18%|
86.36%
86.87%
87.87%,
87.99%
88.472%
B88.54%
88.92%
89.13%
89.40%
89.50%!
88.77%
89.66%
90.59%
90.86%
91.28%
91.50%
91.63%
91.89%
93.90%
94.07%
94.10%
84.38%;




Billing Analysis Scheduies

Company. Sanlanga Utilities, Corp.
Daockel No: 030402-WS
Test Year Ended: December 31, 2008

Fiarida Public Service Commission

Schedule: E-14
Page 42 of 140

824.000 G 442 o 44,143,000 7 50,611,000 8436%
937,000 1 443 937,000 45,080,000 ] 50,702,000 95.13%
954,000 1 444 954,000 46,034,000 5 50,804,000 85.32%
1,207,060 1 445 1,207,000 47,241,000 4 52,068.000 97.70%
1,303,000 1 446 1,302,000 48,544,600 3 52,453,000 98.42%
1,350,000 1 447 1,350,000 48,894,000 z 52,554,000 98.68%
1,654,000 1 448 1,654,000 51,548,000 1 53,202,000 98.82%
1,748,000 1 449 1.748.000 53,296,000 0 53,296,000 100.00%

68009 E-14 June-Dec



Billing Analysis Schedules Florida Public Service Commission
Cormpany- Sanlands Utllities, Gorp.

. i : E-
Dacket No: 090402-WS ﬁg Zd::;eofE 1 13
Test Year Ended: December 31, 2008 ’

Waler [x] or Sewer [) Preparer: Erin Povich
Customer Class: General Service Meter Size: 4
i (2) (3) {4} {5} 8) (7} (8)
Gallons Consolidated
Consumption Number of Cumulative Consumed Cumulative Reversed Factor Percentage
Level Bilis Bills 12 Galions Bilts {1346 +5N of Total
0 ] 0 o Y] 15 0 0.00%
10,000 0 0 4] 4] 15 150,000 9.45%)
13,000 a ] 0 0 15 195,000 12.29%
20,000 0 0 0 o] 15 300,000 18.90%
21,000 1 1 21,000 21000 14 315600 12.85%
31,000 1 2 31,000 52,000 13 455,000 28.67%
33,000 1} 2 o 52,000 13 481,000 3031%
38,000 L] 2 0 52,000 13 545,000 34.40%
39,000 1 3 35,000 $1.000 12 569,000 35.22%,
40,000 o 3 a 91,000 12 571,000 35.98%,
42,000 1 4 42,000 133.000 1 595,600 37.49%
44,000 hj 4 [4] 133,000 11 617,000 38.88%
45,000 1] 4 0 133,000 1 £28,000 39.57%
47,000 2] 4 0 133,000 11 650,000 40.96%
48,000 li] 4 Q 133,000 11 661,000 41.65%
55,000 1 5 55,600 188,000 10 738,080 45.50%
58,000 4] 5 0 183,000 10 768,000 418.39%
64,000 0 5 0 188,000 10 828,000 52.17%,
70,00C 1 4 70,000 258,000 -] 888,000 55.95%
71,000 s} [ ) 258,000 9 897,000 56.52%
75,000 0 8 3} 258,000 e) 933,000 58.79%|
84,000 0 8 0 258,000 8 1,614,000 63.85%
85,000 0 G o 258,000 9 1,023,000 64.48%
86,000 o 6 4] 258,000 9 1,032,000 65.03%
88,000 1 T 8,000 ‘348,000 8 1,050,000 66.18%
90,000 V] 7 b 346,000 3 1,066,000 67.17%
93,000 1 & 93,000 439,000 7 1,060,000 68.68%
95.000 0 -] 0 439,000 7 1,104,000 69.57%
97.000 2 0 184,000 633,000 5 1.118,000 70.45%,
103,000 [¢] 10 Q §33,000 5 1,148,000 72.34%
109,000 0 10 0 633,000 S 1,178,000 74.23%
112,000 1 11 112,000 745,000 4 1,193,000 75.17%,
127,000 0 1 0 745,000 4 1.253,000 78.95%
138,000 1] 1" 0 745,000 4 1,297,000 81.73%
146,000 o " 4] T45600 4 1,329,000 83.74%
158,000 1 12 158,000 903,000 3 1,377,000 86.77%
180,000 1 13 180,000 1,083,000 2 1,443,000 90.93%
193,000 0 13 ¢ 1,083,000 2 1,469,000 92.56%
233,000 1 14 233,000 1,316,000 1 1,549,000 97.61%|
247000 Q 14 V] 1,318,000 1 1,563,000 98.45%
271,000 1 15 271,000 1,587,000 0 1,587,000 100.00%

68018 E-14 Jan-May




Bilting Analysis Schedutes

Company: Sanlando Utilities, Corp.

Dockel No- 090402-WS

Test Year Ended: Decembar 31, 2008

Water [x] ar Sewer []

Customer Class: General Service

Flonda Pubiic Service Commission

Schedule: E-14
Page 44 of 140

Preparer: Erin Povich

Meter Size: 47

(N (2) (3) 4 ) (6 {7 [E))
_ Gallons Consolidated
Consumption Number of Cumulative Consumed Cumuiative Reversed Factor Percentage
Level Bilis Bills. {1'12) Gallons Bills 1(1}';6 +(5! of Total

0 10 10 o 0 39 o 0.00%
10,000 1 11 10,000 10,600 38 390,000 13.43%
13,000 2 12 26,000 36,000 36 504,000 17.36%
20,000 1 14 20,600 56,000 35 756,000 26.03%
21,000 0 14 0 56,000 35 781,000 27.24%
31,000 0 14 0 56,600 35 1,141,000 39.29%
32,000 2 18 66,000 122,000 33 4,211,000 41 70%|
38,000 1 17 38,000 160,000 2 1,376,000 - 47.38%
35,600 4] 17 1] 160,000 32 1,408,000 48.48%
40,000 2 19 80,000 240,000 30 1,440,000 49.59%
42,000 0 19 0 240,000 30 1,500,000 51.65%
44,000 2 21 88,000 328,000 28 1,560,000 53.72%
45000 2 23 90,000 418,060 26 1,588,000 54.68%)
47,000 1 24 47,000 465,000 25 1,640,000 56.47%
48,000 2 26 96,000 561,000 23 1,665,000 57.33%)
55,000 0 26 0 561,000 23 1,826,000 62.68%
58.000 1 27 58,000 619,000 22 1,895,000 65.25%)
64,000 1 28 64,000 683,000 2t 2,027,000 £9.30%
70,000 0 28 0 £83,000 21 2,153,000 74.14%
71,000 2 30 142,000 825,000 19 2,174,000 74.86%
75,000 3 33 225,000 1,050,000 16 2,250,000 77.48%
84,000 1 34 84,000 1,134,000 15 2,364,000 82.44%
85,000 3 37 255,000 4,389,000 12 2,409,000 82.95%i
86,000 2 9 172,000 1,561,000 10 2,421,000 83.37%
88,000 0 33 0 1,561,000 10 2,441,000 84.06%
50,000 1 40 90,000 1,651,000 9 2,461,000 84.75%
93.000 0 40 0 1,651,008 9 2,488,000 B5.67%
95,000 2 42 160,000 1,841,000 7 2,506,000 86.29%
97.000 0 42 [} 1,841,000 7 2,520,000 86.78%
103,000 1 43 103,000 1,944,000 [ 2,562,000 88.22%
109,000 1 44 109,000 2,053,000 5 2,598,000 89.46%)
112,000 0 44 0 2,053,000 5 2,613,000 89.98%,
127,000 1 a5 127,000 2,180,000 4 2,688,000 82.56%
138,000 1 45 138,000 2,318,000 3 2,732,000 94.08%
146,000 1 47 146,000 2,464,000 2 2,756,000 94.90%
158,000 0 47 0 2,464,000 2 2,780,000 95.73%)
180,000 0 47 0 2,464,000 2 2,824,000 97.25%)
193,000 1 48 193,000 2,657,000 1 2,850,000 98.14%
233,000 [ 43 0 2,657,000 ] 2,890,000 99.52%
247,000 1 49 247,000 2,204,000 o 2,904,000 100.00%
271.000 0 45 0 2,904,000 0 2,904,000 100.00%
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Biiling Analysis Schedules
Company: Sanlando Utilities, Corp,

Docket No: 090402-W$
Test Year Endad: December 31, 2008

Water [x] or Sewer[]

Flarida Public Service Commission

Schedute: E-14
Page 45 of 140

Preparer; Erin Povich

Customer Class: General Service Meler Size: 6"
1) (2) (3) {4 {5} (8) [ig} (8}
Gallens Consolidated
Consumplion Number of Cumulative Censumed Cumulative Reversed Factor Percenlage
Level Bills Bills {142 Gallons Bills [EO6H{5]_ of Total
4] Q9 a 0 ] 10 0 0.00%
5,000 V] 1] 4] [v] 10 50,000 0.39%
28,000 1] 0 o 0 10 280000 2.17%
48.006 o] 0 0 Q9 10 480,000 3.72%
49,000 1 1 49,000 49,000 G 490,000 3.80%.
50,000 2 3 100,000 144,800 7 499,000 3.87%
53,000 1 4 53,000 232,000 6 520,000 4.03%)|
5%.000 1] 4 0 202,000 [+ 556,000 4.31%
88,000 1 5 88,000 290,000 5 730,000 565%
94,000 i 5 a 290,000 5 760,000 589%
134,000 4] 5 0 260,000 5 960,060 7.44%|
192,000 V] 5 ¢l 290,000 5 1,250,000 8.69%
1.832,000 4] 5 0 280,000 5 5,450,000 73.25%
2,111,000 o 5 I+ 290,000 5 10,845,000 84.06%
2,363,000 ] 5 0 280,000 5 12,105,000 93.83%
2,373,000 1 [ 2,373.000 2,663,000 4 12,155,000 94.22%
2,384,000 1 T 2,354,000 5,047,000 3 12,199,000 94.56%
2,409,000 1 8 2,409,000 7,456,000 2 12,274,000 $5.14%
2.539,000 o 8 1] 7.456,000 V4 12,534,000 97.16%
2,663,000 1 9 2,663,000 10,118,000 1 12,782,000 99.08%
2,764,000 g 9 [¢] 10,115,000 1 12,883,000 89.86%
2,782,000 1 10 2,752,000 12,501,000 V] 12,901,000 100.00%;
2,968,000 0 10 0 12,901,000 0 12,901,000 100.00%
3,036,000 a 10 0 12,501,000 ° 12,901,000 100.00%
3,210,000 1] 10 ol 12,501,000 4] 12,601,000 100.00%

-
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Billing Analysiz Schedules Florida Public Service Commission

Company: Saniando Utilities, Cerp. Schedute: E-14
Docket No: 030402-WS Page 46 of 140
Test Year Ended: December 31, 2008

Water [x] or Sewer [} Preparer: Erin Povich
Customer Class: General Service Mster Size: 6
(§] 2 [E]] 4 (5) 16} (7) (8)
Gallons Consolidated
Consumption Number of Cumulative Consumed Cumuiative Reversed Factor Percentage
Lavel Biils Bilis (1)) Gallens Bills I (8))H{5) of Total
0 [ 1} 0 0 1% [v] 0.00%
5,000 1 1 5,000 5,600 15 80,000 0.37%
28,000 1 2 28,000 33,000 14 425,600 1.98%
48,000 1 3 48,000 81,000 i3 705,000 3.29%,
48,000 0 3 0 81,000 13 718,000 3.35%
50,000 1 4 50,000 131,000 t2 731,000 3%
53,000 0 4 0 131,000 12 767,000 3.58%
59,000 1 5 59,000 190,000 11 834,000 391%
88,000 V] 5 4] 190,000 1 1,158,000 5.40%
54,000 1 B $4,000 284,000 10 1,224,000 571%
134.000 1 7 134,000 418,000 g 1,624,000 7.58%
192,000 1 8 192,000 10,000 8 2,146,000 10.01%
1,832,000 1 9 1,832,000 2,442,000 7 15,266,000 71.23%
2,111,000 1 10 2,111,000 4,553,000 6 17,219.500 80.34%
2,363,000 1 t1 2,363,000 6,915,000 5 18,731,000 87.39%
2,373,000 0 11 a 6,916,000 5 18,781,000 §7.63%
2,384,000 0 11 o] 5,915,000 5 18,836,000 87.88%
2,409,000 0 11 L 6,816,000 5 18,561,000 B88.47%|
2,539,000 1 12 2,539,000 9,455,000 4 18,611,000 91.50%
2,683,000 a 12 ¢ 9,455,000 4 20,107,000 93.81%
2,764,000 1 13 2,764,000 12,216,000 3 20,511,000 85.70%
2,782,000 [} 13 0 12,219,000 3 20,565,000 95.95%!
2,568,000 1 14 2,968,000 15,187,000 4 21,123,000 98.55%
3.036,000 1 15 3,036,000 18,223,000 1 21,259,000 99.19%
3,210,000 1 16 3,210,000 21,433,000 0 21,433,000 100.00%
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Biling Analysis Schedules Florida Public Service Commission
Company: Santando Utilities. Corp.
Docket No: 090402-WS

Test Year Ended: December 31, 2008

Schedule: E-14
Page 47 of 140

Water [ ] or Sewer [x] Preparer: Erin Povich

Customer Class: Residential Meter Size: 5/8"
(3} i2) (3) () (5) (6) (7) [E]]
) Gallons Consolidated
Consumplion Number of Cumulative Consumed Cumulative Reversed Factor Percentage

Level Bills Bills {132} Gallons Bills I (BHH(5) of Total
o 853 853 1] 0 27,633 0 0.00%
1.000 881 1,734 881,000 881,000 26,952 27,833,000 6.64%
2000 1,456 3.190 2,912,000 3,793,000 25,495 54,785,000 13.06%
3,000 1,754 4,544 5,262,000 9,055,000 23,742 80,281,000 18.14%|
4,000 1,853 6,897 7.812,000 16,867,000 21,789 104,023,000 24.80%
5,000 1,792 8,689 8,960,000 25,827,000 19,997 125,812,600 29.99%
6,000 1,624 10,313 9,744,000 35,571,000 18,373 145,806,000 34.76%
7,000 1,365 11,678 §.555,000 45,126,000 17,008 164,182,000 39.14%
8,000 1.237 12,915 9,896,000 55,022,000 15,771 181,180,000 43.20%
9,000 1,116 14,031 10,044,000 65,066,000 14,855 196,961,000 46.96%
10,000 1,003 15,034 10,030,000 75,096,000 13,652 211,616,000 50.45%
11,006 881 15,815 5,691,000 84,787,000 12,771 225,268,000 53.711%
12,000 784 16,704 9,468,000 94,255,000 11,982 238,039,000 56.75%
13,000 6 17,385 8,983,000 103,238,000 11,291 250,021,060 56.61%
44,000 631 18,026 8,834,000 112,072,000 10,660 261,312,000 §2.30%
15,000 664 18,690 9,960,000 122,032,000 9,996 271,972,000 64.84%
16,000 609 19,299 9,744,000 134,776,000 9,387 281,968,000 67.22%
17,000 561 19,860 9,537,600 141,313,000 8.826 291,355,00¢ £9.46%;
18,000 558 20418 10,044,000 151,357,090 8,268 300,181,000 71.57%
15,000 554 20,972 10,526 000 161,883,000 1,714 308,449,000 73.54%.
20,000 553 21,525 11,060,000 172,943,000 T.161 316,163,000 75.38%
21.000 471 21,998 9,691,000 182,834,000 6,650 323,324,000 77.08%
22,000 481 22,477 10,582,000 193,416,000 6,209 330,014,000 78.68%
23,000 461 22,938 14,603,000 204,019,000 5,798 336,223,000 80.16%
24,000 417 23,395 10,008,600 214,027,000 5,331 341,871,000 81.53%
25,000 387 23,742 2,675,000 223,702,000 4,944 347,302,000 82.80%
26,000 390 24,132 10,140,000 233,842,600 4,554 352,246,000 8§3.98%
27,000 332 24 454 8,964,000 242,806,000 4,222 356,800,008 85.06%
28,000 305 24,769 8,540,000 251,346,000 3,917 361,022,000 86.07%,
29,000 297 25066 8,613,000 256,262,000 3620 364,939,000 87.01%
30,000 251 25317 7,530,000 267,488,000 3,369 368,559,000 87.87%
31,000 226 25,543 7,008,000 274,495,000 3,143 371,928,000 88.67%
32,000 239 25,782 7,648,000 282,143,000 2,904 375,671,000 89.42%
33,000 218 26,001 7.227,000 289,370,000 2,685 377,975,000 90.11%
34,000 198 26,169 8,732,000 298,102,000 2,487 380,660,000 $0.75%
35,600 157 26,356 5,495,000 301,597,000 2,330 383,147,000 91.35%|
36,000 173 26,529 6,228,000 307,825,000 2157 385477,000 91.90%
37,000 145 26,674 5,365,000 313,180,000 2,012 387,634,000 92.42%
38,000 138 26,812 5,244,000 318,434,000 1,874 389,646,000 92.90%
48,000 140 26,952 5,460,000 323,894,000 1,734 391,520,000 93.34%
40,000 134 27,086 5,360,000 329,254,000 1,600 393,254,000 93.76%
41,000 110 27,196 4,510,000 333,764,000 1,490 354,854,000 94.14%
42,000 113 27,315 4,958,000 338,762,000 1,371 396,344,000 94.49%
43,000 G4 27,408 4,042,000 342,804,000 1277 387,715,600 64.82%
44,600 75 27,484 2,300,000 346,104,000 1,202 388,992,000 85.12%
45,000 94 27 578 4,230,000 350,334,000 1,108 400,194,000 95.41%
46,000 77 27,655 3,542,000 353,876,000 1,031 401,302,000 95.67%
47,000 4 27,729 3,478,000 357,354,000 957 402,333,000 45.92%
48,000 76 27,805 3,648,000 361,002,000 881 403,290,000 96.15%
49,000 61 27,868 2,989,000 353,991,000 820 404,171,000 96.36%
50,000 57 27,923 2,850,000 366,841,000 763 404,291,000 56.55%
£1,000 55 27,578 2,805,000 369,646,000 708 405,754,000 96.74%,
52,000 48 28,028 2,456,000 372,142,000 660 406,462,000 96.90%
53,000 43 28,069 2,279,000 374,421,000 €17 407,122,050 97.06%
£4,000 43 28112 2,322,000 378,743,000 574 407,739,000 97.21%
55,000 28 28,138 1,430.000 378,173,000 548 408,313,000 97.35%]
56,000 36 28,174 2,116,000 380,189,000 512 408,861,000 97.48%
57,000 25 28,192 1,425,000 381,614,000 487 408,373,000 97.60%
58,000 27 28,226 1,566,000 383,180,000 460 409,860,000 97.72%
59,000 7 28,253 1,583,000 384,773,000 433 410,320,000 97.82%
60,000 23 28,276 1,380,000 336,153,000 410 410,753,000 97.93%
61,000 32 28,308 1,952,000 388,105,000 378 411,163,000 98.03%
62,000 14 28,322 868,000 368,973,000 364 411,541,000 98.12%
63,000 22 28,344 1,386,000 380,359.000 M2 411,905,000 98.20%
64,000 19 28,262 1,216,000 391,575,000 323 412,247,000 98.28%
65,000 15 28,378 975,000 392,550,000 308 412,570,000 $8.36%
66,000 14 28,392 924,000 393,474,000 294 412,878,000 98.43%
67,000 17 28,409 1,139,600 394,613,000 277 413,172,000 98.50%
68,000 13 28,422 884,000 395,497,000 264 413,449,000 98.57%
69,000 8 28,430 552,000 396,049,000 258 413,713,000 98.63%
70,000 19 28,449 1,330,000 357,379,000 237 413,969,000 98.69%,
71,000 10 28,459 710,000 398,089,000 227 414,206,000 98.75%;
72,000 17 28,476 1,224,000 399,313,000 210 414,433,000 98.81%
73,000 10 28,486 730,000 400,043,000 206G 414,643,000 98.86%
74,000 5 28,491 370,000 400,413,000 185 414,843,000 98.90%,
75,000 12 28,503 900,000 : 401,313,000 183 415,038,000 98.95%;
76,000 17 28,520 1,282,000 402,605,900 166 415,221,000 98.99%
77,000 9 28,529 693,000 443,298,000 157 415,387,000 95.03%
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Biling Analysis Schedules

Company: Sanlandc Utilities, Corp,
Docket No: §90402-WS

Tes! Year Ended: December 31{, 2008

78,000
73.000
80,000
81,000
82,000
83,000
84,000
85,000
86,000
87,000
88,000
89,000
90,000
91,000
92,000
93,000
94,000
65,000
96,000
§7.000
98,000
99,000
100,000
101,000
102,000
103,000
104,000
105,000
116,000
107,000
108,000
169,000
110,000
111,000
112,000
113,000
114,000
115,000
116,000
117,000
118,000
118,000
120,000
121,000
%22,000
123,000
124,000
125,006
126,000
127,000
128,000
124,000
130,000
131,000
132,000
138,000
138,000
140,000
141,000
142,000
143,000
144,000
145,000
146,000
148,000
151,000
152,000
153.000
154,000
155,000
160,000
161,000
162,000
164,000
165,000
168,000
169,000
171,000
173,000
174,000
175,000
178,000
179,000
186,000
187,000
188,005
190,000

11

3
3
0

4
7
8
8
3
8
5
4
4
2
6
1
1
4
1
4
2
2
1
0
3
3
1
1
3
2
(¥
Q
g
1
2
0
1]
[
0
2
5
1
¢
2
2
2
Q
1
0
1
1]
1
1
1
2
1
1
9
0
¢
1
Q
i
1
0
0
Q
0
¥}
0
1
0
0
T
1}
1
1
1
0
0
¢
¢
]
[
t
0
0

28,540
28,548
28,556
28,566
28,570
28,977
28,585
28,590
28,593
28,801

28,606
28,610
28,614
28,616
28,622
28,623
28,624
28528
28,629
28,633
28,635
28,837

28,638
28,638
28,641

28 644
28,645
28,646
28,649
28,851

28,651

28,651

28,651

28,652

28,654
28,654
28,654
28,654

28,654
28,656
28,656
28,657
28,657
28,652
28661

28,663
25,663
28,664
28,664
28,665
28,665
28,666
28,667
28,668
28,670
28,671

28,672
28,672
28,672
28,672
28,673
288673
28,673
28,674
28,674
28,674
28,674
28,674
28,674
28,674
28,675
28,675
28,675
28,676
28,675
28,677
28,678
28,679
28,679
28,679
28,679
28,679
23,879
28,679
28,680
28,680
28,8680

858,000
632,000
640,000
8§10.000
328,000
581,000
672,000
425,000
258.000
$96.000
440,000
356,000
360,000
162,000
552,000
93,000
44,000
380,000
66,000
388,600
196,000
198,000
160,000
o]
306,000
209,000
104,000
105.000
318.000
214,000
0

0

0
111,000
224,000
0

[}

aQ

o
234,000
0
119,000
a
242,000
244,600
245,000
0
125,000
[}
127,000
g

129,000
130,000
135,000
264,000
138,000
139,000

a

0

404,156,000
404,788,000
405,428,000
406,238,000
405,566,000
407,147,060
407,819,000
408,244,000
408,502,000
409,198,000
409,638,000
408,984,000
410,354,000
410,536,000
411,088,000
411,181,000
411,275,000
411,655,000
411,751,000
412,139,000
412,335,000
412,533,000
412,633,606
412,633,000
412,939,000
413,248 000
413,352,000
413,457,000
433,775,000
£13,985,000
413,985,000
413,985,000
413,989,000
418,100,000
414,324,000
414,324,000
414,324,000
414,324 000
414,324,000
414,558,000
414,558,000
414,677,000
414,677,000
414,915,000
415, 163,000
415,408,000
415,409,000
415,534,000
415,534,000
415,661,000
415,661,000
415,790,000
415,920,000
418,051,000
416,315,000
416,453,000
416,592,000
418,592,000
418,592,000
416,592,000
416,735,000
416,735,000
416,735,000
416,881,000
416,881,000
416,831,000
416,881,000
416,881,000
416,881,000
416,881,000
417,041,000
417,041,000
417,041,000
417,205,000
417,205,000
417,373,000
417,542,000
417,713,000
417,713,000
417,713,000
417,713,000
417,713,000
417,713.000
417,713,000
417,500,000
417,500,000
417,900,000
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415,544 000
415,690,600
415,828,060
415,958,000
216,078,000
416,154,000
416,303,000
416,404,000
416,500,000
416,593,000
416,678,000
416,758,000
418,834,000
416,806,000
416,976,000
417,040,000
417,103,000
417,165,000
417,223,000
417,280,000
417,333,000
417,384,000
417,433,000
417,481,000
417,529,000
417,574,000
417,616,000
417,657,000
417,697,000
417,734,000
417,769,000
417,804,000
417,639,000
417,874,000
417,908,000
417,940,000

417,572,000
418,004,000
418,036,000
418,068,000
418,098,000
418,128,000
418,157,000
418,186,000
418,213,000
418,235,000
418,261,000
418,284,000
418,306,000
418,328,000
418,349,000
418,370,000
418,390,000
413,409,000
418,427,000
418,523,000
418,538,000
418,552,000
418,566,000
418,580,000
418,594,000
418,607,000
418,620,000
418,623,000
418,669,000
418,693,000
418,705,000
418,717,000
418,729,000
418,741,000
418,801,000
418,812,000
418,823,000
418,845,000
418,855,000
418,885,000
418,894,000
418,910,000
418,924,000
418,931,000
418,938,000
418,959,000
418,566,000
418,008,060
419,022,000
419,028,000
418,040,000
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99.07%
89.11%
99.14%
99.17%,
9% 20%
99.23%
£9.25%
99.28%
93.30%
99.32%
99.34%
89.36%
99.38%
§9.39%
99.41%,
99.43%,
99.44%
99.46%
93.47%
99.48%
98 50%|
99.51%.
99 52%)|
99.53%,
99 54%!
99.55%,
99.56%
89.57%
99.568%
§9.59%
99.60%
95.61%
99.62%;
99.63%|
99.63%
99.64%
99.65%
99.66%
99.66%
99.67%
99.68%
§9.69%
99.69%
98.70%;
99.71%
99.71%
99.72%,
99.72%f
99.73%
98.73%
99.74%
99.74%
49.75%
99.75%
99.76%;
899.78%
99.76%
2BI5%
§9.79%
99.79%
96.80%
99.80%
99.80%
899.81%
99.82%
92.82%
$9.82%
99.83%,
$9.83%
293.83%)|
99.85%
99.85%
89.85%
09.85%)
99.86%
99.87%
99.87%
99.87%!
99.88%
99.88%
99.88%
99 8%
99.89%
$9.90%
99.90%
99.90%|
§8.50%




Billing Analysis Schedules

Company: Santando Utilities, Corp.
Docket No: 050402-wS
Test Year Ended: December 31, 2008

Florida Public Service Commission

191,000 1 28,681 181,008 418,091,000 5 419,046,000 89.91%
184,000 1 28,682 194,000 418,285,000 4 419,061,000 99.51%
202,000 1 28,683 202,000 418,487,000 3 419,093,000 95.92%
203,000 o] 28,683 o 418,487,000 3 419,096,000 99.92%
205,000 0 28,683 o] 418,487,000 3 418,192,000 88.692%
208,000 0 28,683 0 418,487,000 3 419,111,006 99.92%
210,000 1 28,684 210,000 418,657,000 2 419,117,000 99.92%
212,000 0 28,684 0 418,697,000 2 418,121,000 99.92%
214,000 0 28,684 Q 418,697 000 2 419,125,000 99.92%
224,000 ¢ 28,684 4] 418,697,000 2 419,145,000 9% 93%
227,000 0 28.684 0 418,697,000 2 419,151,000 99.93%
228,000 1 28,685 229,000 418,928,000 1 418,155,000 99.92%
237,000 0 28,685 o 418,826 000 1 419,183,000 §9.93%
269,000 ] 28,685 a 418,926,000 1 418,195,600 96.94%
438,000 q 28,685 0 418,526,000 1 419,365,000 99.0B%
518000 1 28,686 518,000 418,444,000 0 419 444,000 100.00%

Schedule: E-14
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Billing Analysis Schedules Florida Public Service Commission

Company: Sanfando Utilities, Corp. Schedule: E-14
Docket No: 080402-WS Page 50 of 140
Test Year Ended: December 31, 2008

Water | ] or Sewer jxi Preparer: Erin Povich
Customer Class: Residential Meter Size: 53"
(R3] 2) {3} 4 (5) (8 7) {8}
Gallons Consalidated
Consumption Number of Cumulative Consumed Cumvlative Reversed Factor Percentage

Level Bills Bills {1)°(2) Gallons Billg [(1)7(6}]+(5) of Total
o 2,255 2,255 & ] 37,990 V] 0.00%|
1000 2,025 4,280 2,025,000 2,025,000 35,965 37,990,000 6.42%|
2,060 2,399 £,679 4,798,000 €,823,000 33,566 73,855,000 12.48%|
3,000 2,613 9,292 7,839,000 14,662,000 30,953 107,521.00¢ 18.16%
4,600 2,635 11,827 10,140,000 24,802,000 28,418 138,474,000 23.39%
5,000 2,287 14,114 11,435,000 38,257,000 26,131 166,892,000 28.19%
6,000 2,059 16,173 12,354,000 48,591,000 24072 193,023,000 32.60%
7,000 1812 17.985 12,684,000 61,275,000 22,260 247,095,600 38.67%
8,000 1,518 19,503 12,144,000 73,419,000 20,742 239,355,000 40.43%
9,000 1,371 20,874 12,339,000 85,758,000 19,371 260,097,000 43.93%
10,000 1,085 21,958 10.850,000 96,608,000 18,286 279,468,000 47.21%
11,000 1,088 23,047 11,968,000 108,576,000 17,198 297,754,000 50.29%)|
12,000 958 24,006 11.508,000 120,084,000 16,233 314,952,000 53.20%
13,000 934 24,940 12,142,000 132,226,000 15,305 321,191,000 55.94%
14,000 489 25.829 12,446,000 144,672,000 14418 346,456,000 58.53%
15,000 857 26,686 12,855,000 157,527,000 13,559 365,912,000 60.96%
186,000 743 27,429 11,888,000 169,415,000 12,816 374,471,000 £3.25%
17,000 740 28,169 12,580,000 181,995,000 12076 387,287,000 £5.42%
18,000 680 28,849 12,240,000 194,235,000 13,396 389,363,060 67.46%
19,000 704 29,553 13,376,008 207,611,000 10,692 410,754,000 69.38%
20,000 665 30,218 13,300,000 220,911,000 10,027 421,451,000 71.19%
21,000 816 30,834 12,936,000 233,847,600 9,411 431,478,000 72.88%
22,000 566 .450 12,452,000 246,299,000 8,845 440,689,000 T74.47%
23,000 53¢ 31.939 12,397,000 258,696,000 8,306 449,734,000 75.97%
24,000 537 32,476 12,888,000 271,584,000 7,769 458,040,000 77.37%
25,000 502 32,5978 12,550,000 284,134,000 7.267 465,809,000 78.68%
26,000 a1 33,448 12,248,000 256,350,600 6.796 473,076,000 79.61%
27,000 442 33,891 11,934,000 308,314,000 6.354 479,872,000 81.06%)
28,000 416 34,307 11,648,000 319,662,000 5938 486,226,000 82.13%|
29,000 376 34,683 10,804,000 330,866,000 5,562 482,164,000 53.13%,
30,000 346 35,029 14,380,000 341,248,000 5,21% 497,726,000 84.97%,
31,000 308 35337 9,548,000 350,794,000 4,908 502,942,000 84.95%,
32,000 307 35,644 9,824,000 360,618,000 4,601 507,850,000 85.78%|
33,000 302 35,946 9,966,000 370,584,000 4,299 512,451,000 86.56%
34,000 244 36,150 8,296,000 378,880,000 4055 516,750,000 87 29%
35,000 239 36,429 - 8,365,000 387,245,000 3,816 520,805,000 87.97%
36,000 234 36,663 8,424,000 385,669,000 3,582 524,621,000 88.62%
37,000 217 36,880 8,028,000 403,698,000 3,365 528,203,000 89.22%
38,000 213 37,093 8,094,000 411,792,000 3,152 531,568,000 89.79%
39,000 rivy| 37,204 7,839,000 419,631,000 2,951 534,720,000 90.32%
40,000 189 37,483 7,560,000 427,191,000 2,762 537,671,000 90.82%
41,000 170 37,653 6,970,000 434,161,000 2,582 540,433,000 61.29%
42,000 152 37,805 6,384,000 440,545,000 2,440 543,025,000 91,72%
43,000 138 37,943 £.924,000 448,479,000 2,302 545,465,000 92.14%
44,000 147 38,060 6,468,000 452,947,000 2,185 547,767,000 92.53%
45,000 116 38,206 5,220,000 458,167,000 2,039 549,622,000 92.88%
46,000 2 38,18 . 5,152,000 463,318,000 1,927 551,561,000 93.23%|
47.000 99 | M7 4,853,000 467,972,000 1,528 553,888,000 93.56%
48,000 100 38,517 4,800,000 472,772,000 1,728 555,716,000 93.87%
49,000 81 38,598 3,969,000 476,741,000 1,647 557,444 000 94.16%
50,000 102 38,700 5,100,000 481,841,000 1,545 £55,091,000 94.44%
51,000 a0 33,780 4,080,000 433,921,600 1,485 560,638,000 54.70%
52,000 87 38,867 4,524,000 490,445,600 1,378 562,101,000 54.95%
53,000 74 38,941 3,922,000 494 367 000 1,304 563,475,000 95.18%
54,000 73 39414 3,942,000 498,309,000 1,231 564,763,000 95.40%
55,000 68 39,082 3,740,000 502,049,060 1,163 S66,014,000 9581%
58,000 62 35,144 3,472,000 505,521,000 1,101 567,177,000 95.80%
57,000 EL] 39,202 3,308,000 508,827,000 1,043 568,278,000 95.99%
58,000 48 39,250 2,764,000 511,611,000 995 568,321,000 96.17%
58,000 46 39,296 2,714,000 514,325,000 949 570,316,000 96.33%
£0,000 56 30,352 3,360,000 517,685,000 893 571,265,000 96 48%,
61,000 52 39,404 3.172,0600 520,857,000 841 672,158,000 96.65%
62,000 45 36,449 2,760,000 523,647,000 796 572,999,000 96.79%
63,000 30 39,479 1,820,000 625,537,000 766 573,795,000 86.92%
64,000 ki) 39,512 2,112,000 527,649,00¢ 733 574,561,000 97.05%,
65,000 38 39,550 2,470,000 530,119,000 685 575,294,000 97.47%
56,000 k) 39,584 2,244,000 532,363,000 661 575,589,000 97.29%
67,600 38 39,622 2,546,000 534,909,000 623 576,650,000 97.40%
68,000 44 36,666 2,992,000 537,501,000 579 577,273,000 97.51%
69,000 23 39,685 1.587,000 539,488,000 556 577,852,000 97.61%
70,000 34 39,723 2,386,000 541,868,000 522 578,408,000 97.70%
71,000 26 36,749 1,846,000 543,714,000 436 578,930,000 97.79%
72,000 22 38,771 1,584,000 545,298,000 474 579,426,000 97.87%
73,000 18 39,787 1,168,000 546,466,000 458 579,900,000 97.85%,
74,000 26 30,813 1,824,060 548,390,000 432 558,358,000 98.03%|
75,000 23 36,836 1,725,000 550,115,000 409 580,780,000 28.10%
76,000 16 39,852 1,216,000 551,331,000 393 681,199,000 9B8.17%
77,008 1% 39,871 1,463,000 552,794,000 74 581,592,000 98.24%
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Billing Analysis Schedules . Florida Public Service Commission

Company: Sanlando Ulilities, Corp. Schedule: £-14
Docket No: 090402-W3 Page 51 of 140
Test Year Ended: December 31, 2008

78,000 29 39,900 2.262.000 555,056,060 345 581,966,000 98.30%
79,000 18 39,918 1.422,000 556,478,000 327 582,311,000 $8.36%
80,000 15 39.933 1,200,000 557,678,000 312 582,638.000 98.42%
81,000 10 39.943 815,000 558,488,000 302 582,950,000 98.47%
82,000 12 39,955 884,000 554,472,000 280 583,252,000 98.52%
83,000 17 39,872 1,411,000 560,883,000 273 583,542,000 96.57%
84,000 8 39,880 672,000 561,555,000 265 583,815,000 98.61%
85,000 18 39,998 1,630,000 563,085,00G 247 584,080,000 98.66%
86,000 10 40,008 860,000 563,945,000 237 584,327,000 98.70%
87,000 15 40,023 1.305,000 565,250,000 222 584,564,000 98.74%
88,000 9 40,032 792,000 566,042,000 213 584,786,000 98.78%
89,000 8 40.040 712,000 566,754,000 205 584,999,000 93.81%
$0,000 [ 40,046 540,000 567,294.000 199 585,204,000 ©8.85%
§1,000 5 40,051 455,000 567,749,000 194 585,403,000 88.88%
92,000 9 40,060 828,000 568,577,000 185 585,597,000 98.92%
93,000 3 40,063 279,000 568,856,000 182 585,782,000 98.95%
94,000 S 40,068 470,000 969,326,000 177 585,964,000 98.98%
95.000 5 40,073 475,000 569,801,000 172 536,141,000 99.01%
96,000 4 40,077 384,000 570,185,000 168 586.,313.000 96.04%
97,000 ] 40,086 873,000 571.058,000 159 586,481,000 95.06%
98,000 6 40,092 588,000 571.646,500 153 586,640,000 99.09%
99,000 1 40,093 99,000 571,745,000 152 586,793,000 99.12%
100,000 4 40,087 400,000 572,145,000 148 586,945,000 99.14%
101,000 4 40,101 404,000 572,549,000 144 587.053.000 99.17%
102,000 5 40,106 510,000 573,056,000 139 587,237,000 899.158%
103,000 3 40,109 309,000 973,368,000 136 587,376,000 59.22%,
104,000 6 40.115 624,000 573,892,000 130 587,512,000 $9.24%
105,000 4 40,119 420,000 574,412,000 126 587,642,000 : 99.26%
106,000 4 40,123 424,000 574,836,000 122 587,768,000 99.28%
167.000 5 40,128 535,000 575,371,000 117 587,850,000 99.30%
108,000 3 40,131 324,000 575,695,000 114 588,007,000 96.32%
109,800 2 40,133 218,000 576,913,000 112 588,121,000 95.34%
10,000 8 40,141 880,000 576,793,000 104 588,233,000 99.36%
111,000 1 40,142 111,060 276,904,000 103 688,337,000 99.38%
112,000 1 40,143 112,000 §77.016,000 102 588,440,000 99.40%
113,000 ] 40,149 678,000 577,694,000 96 588,542,000 99.41%
114,000 3 40,152 342,000 $78,036,000 93 588,638,000 99.43%
115,000 5 40,157 575,000 578,611,000 88 588,731,000 99.44%
116,000 2 40,159 232,000 578,843,000 a6 588,519,000 89.46%
117,060 5 40,164 585,000 579,428.000 81 588,805,000 GG AT%,
118,000 2 40,166 236,000 579,664,000 79 588,986,000 99.49%
119,000 1 40,167 119,600 579,783,000 78 589,065,000 99.50%
120,000 1 40,168 120,000 579,503,000 77 589,142.000 99.51%
121,000 2 40,170 242,000 580,145,000 75 589,220,000 99.53%
122,000 2 40,172 244,000 580,389,000 73 549,295,000 99.54%
123,000 4 40,176 452,000 580,881,000 69 589,368,000 96.55%
124,000 1 40,177 124,060 581,005,000 68 589,437,000 96.56%
125,000 & 40,182 625,000 581,630,600 63 589,505,000 99 58%
126,000 1 40,183 126,000 581,756,000 62 589,568,000 99.59%
127,000 1 40,184 127,000 581,883,000 81 589,630,000 99.60%
128,000 3 40,187 384,000 582,267,000 58 589,661,000 99.61%
129,000 0 40,187 0 582,267,000 58 589,749,000 99.62%
130,000 6 40,183 780,000 583,047,000 52 589,807,000 93.63%
131,000 2 40,185 262,000 583,308,000 50 589,859,000 $9.63%;
132,000 1 40,196 132,000 583,441,000 49 589,909,000 98.64%;
138,000 0 40,196 9 583,441,000 49 550,203,000 99.69%
139,000 1 40,197 139,000 543,580,000 48 590,252,000 99.70%
140,500 5 40,202 700,000 584,280,000 43 590,300,000 99.71%
141,800 1 40,203 141,000 584,421,000 42 590,343,000 29.72%
142,000 2 40,205 284,000 584,705,000 40 590,385,000 o 98.72%
143,000 V] 40,205 4] 584,705,000 40 o 590,425,000 85.73%
144,000 2 40,207 288,000 584,963,000 38 590,465,000 89.74%
145,000 2 40,209 290,000 585,283,000 36 590,503,000 99.74%
146,000 4 40,211 292,000 585,575,000 34 590,529,000 99.75%
148,000 2 40,213 288,000 586,673,000 32 530,641,000 99.77%
151,000 1 40,214 151,000 586,024,000 3 580,705,000 99.78%
152,000 1 40,215 152,000 586,176,000 30 590,736,000 99.78%
153,000 1 40,216 153,000 586,328,000 29 580,766,000 59.76%
154,000 1 40,217 154,008 586,483,000 28 590,795,000 99.79%
155,000 1 40,218 155,000 586,638,000 27 590,823,000 T9.80%
160,000 Q 40,218 0 586,638,000 27 590,958,000 99.82%
161,000 2 40,220 322,000 586,960,000 25 590,985,000 $9.83%
162,000 1 40,221 162,000 687,122,000 24 541,010,000 §9.83%,
164,600 1 40,222 164,000 587,286,000 23 591,058,000 99.84%
165,000 2 40,224 330,000 587,616,000 21 591,081,000 99.83%
168,000 1 40,225 168,000 587,784,000 20 591,144,000 99.85%
168,000 1 40,226 169,000 587,953,000 19 591,164,000 95.86%
171,000 0 40,226 0 687,953,000 12 591,202,000 98.86%
173,000 1 40,227 173,000 £88,126,000 18 591,240,000 99.87%
174,000 1 40,228 174,000 R 588,300,000 17 591,258,000 99.87%
175,000 1 40,228 175,000 588,475,000 16 591,275,000 99.87%
178,000 1 40,230 178,600 588,653,000 15 591,323,000 59.88%
179.000 1 40,231 179,000 588,832,000 14 591,338,000 59.68%,
185,000 1 40,232 185,000 589,017,000 13 561,422,000 59.90%;
187,000 1 40,233 187,000 589,204,000 12 591,448,000 98.90%
188,000 1 40,234 188,000 589,392,000 " 591,460,000 99.91%
150,000 1 40,235 180,000 589,582,000 10 591,482,000 99.91%
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Biilking Anatysis Schedules

Company: Sanlando Utilities, Corp.
Docket No: 090402-WS
Test Year Ended; December 31, 2008

Florida Public Service Commission

191,000 4] 40,235 8] 589,582.000 10 591,492 000 98.91%
194,000 0 40,235 0 589,582,000 10 591,522,000 99.92%
202,000 0 40,235 0 589,582,000 10 581,602,000 59 93%
203,000 1 40,236 203,000 589,785,000 g 591,612,000 99.93%
205.000 1 40,237 205,000 588,990,000 4 581,630,000 99.83%
208,000 1 40,238 208.000 590,188,000 ? 591,654,000 99.94%
210,000 Q 40,238 0 590,198,000 7 591,668,000 99.94%
212,000 1 40,239 212,000 590,410,000 6 591,682,000 99.94%
214,000 H 40,240 214,000 580,624,000 5 591,694,000 98.94%
224,000 1 40,241 224,00G 580,842,000 4 591,744,000 99.85%
227,000 1 40,242 227,000 591,075,000 3 591,756,000 88 98%
229,000 o] 40,242 V] $91.075,000 3 591,762,000 95.96%
237,000 1 40,243 237,000 591,312,000 2 591,785,000 49 96%
269,000 1 40,244 268.000 581,581,000 1 591,850,000 99.97%
439,000 1 40,245 438,000 582,620,000 ¢ 592,020,000 100.00%
518,000 [ 40,245 2] 592,020,000 0 592,020.000 100.00%

Schedule: E-14
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Biling Analysis Schedules

Comaany: Sanlanda Utilities, Corp.

Docket No: 090402-WS

Test Year Ended: December 31, 2003

Water { ] or Sewer {x]

Customer Class: Residential

Flarida Public Service Commission

Schedule: E-14
Page 53 of 140

Preparer: Erin Povich

Meter Size: 1"

65023 E-74 Jan-May

[§}] 2 {3) {4) {5) (6} 7} {8)
Gallons Consolidated
Consumption Number of Cumulative Consumed Cumulalive Reversed Facior Percentage

Lavel Biils Bills {1¥(2) Gallons Bills WNM6+5)] of Total

] 298 208 Q 0 10.224 i 0.00%
1,000 227 525 227000 227,000 9,987 10,224,000 4.61%
2,000 309 834 618,000 845,000 9,688 20,221,000 9.12%
3,000 319 11583 957,000 1,802,000 9,369 29,909,000 13.49%|
4,000 395 1,648 1,580,000 3,382,000 8,974 39,278.000 17.72%
5,000 420 1,968 2,100,000 5,482,000 8,554 48,252,000 21.77%
6,000 421 2.389 2,526,000 8,008,000 8,133 56,806,000 25.62%
7,000 393 2,782 2,751,000 10,759,000 7,740 64,839,000 29.29%
8,000 369 3,151 2,952,000 13,711,000 7,37 72,679,000 32.79%
9,000 3z 3471 2,880,000 16.597,000 7,051 80,050,000 36.51%
10,000 332 3,803 3,320,000 19.911,000 6,719 87,101,000 39.29%
11,000 252 4,055 2,772,000 22,683,000 6,467 $3,820,000 42.32%
12,000 262 4,317 3,144,000 25,827,000 6,205 100.287,000 45.24%
13.000 239 4,556 3,107,000 28,834,000 5,966 106,492,000 43.04%
14,600 222 4778 3,108,000 32,042,000 5,744 112,458,000 50.73%
15,000 239 5017 3,585,000 35,627,000 5,505 118,202,000 53.32%
16.000 243 5,260 3,888,000 39,515,000 5,262 123,707,000 55.80%
17.000 2n 5471 3,587,000 43,102,600 5,051 128,969,000 58.18%
18.00G 250 8721 4,500,000 47,602,000 4,801 134,020,000 80.46%
19,006 225 5,947 4,294,000 51,896,000 4,575 138,821,000 62.62%
20,000 218 8.165 4,360,000 56,256,000 4.357 143,396,600 64.69%
21,000 200 6.365 4,206,500 £0,456.000 4,157 147,753,000 66.65%
22,000 203 6,568 4,456,000 64,922,000 3,954 151,610,000 68.53%
23,000 189 8,757 4,347,000 69,268,000 3,765 155,864,000 70.21%
24,000 207 6,964 4,968,000 74,237,000 3,558 159,626,000 72.01%
25,000 192 7,156 4,800,000 79,037,000 3,366 163,187,000 73.61%
26,000 174 7.330 4,524,000 83,561,000 3,192 166,553,000 75.13%
27.000 175 7.505 4,725,000 88,286,000 3,017 169,745,000 76.57%
28,600 174 7.679 4,372,000 93,158,000 2,843 172,762,000 77.93%
29.000 162 7.841 4,698,000 97,856,000 2,681 175,605,000 79.21%
30,000 174 8.015 5,226.000 103,076,000 2,507 178,286,000 80.42%
31,000 146 8,161 4,526,000 107,602,000 2,361 180,793,000 51.55%
32.000 148 8307 4,672.000 112,274,000 2,215 183,154,000 82.682%
33,000 128 8,435 4,224,000 116,498,000 2,087 185,365,000 83.62%
34,000 136 8.571 4,624,000 121,122,000 1,851 187,458,000 84.56%
35,000 118 8,689 4,130,000 125,252,000 1,833 189,407,000 85.44%
36,000 118 8,607 4,248,000 128,500,000 1,715 191,240,000 86.27%
37.000 28 8,905 3,626,000 133,126,000 1,617 192,955,000 87.G4%
38,000 86 8,991 3,268,000 136,394,000 1,531 194,572,000 87.177%
39,000 103 9.004 4,017,000 140,411,000 1,428 196,103,000 88.46%
40,000 77 8,171 3,080,000 143,491,000 1,351 197,531,000 89.11%
41,000 94 5,265 3,854,000 147,345,000 1,257 198,882,000 88.71%
42,000 76 9,341 3,182,000 150,537,060 1,18 200,139,000 90.28%
43,000 76 5,417 3,268,000 153,805,000 1,105 20%,320,000 90.81%
44,000 57 6,474 2,508,000 156,313,000 1,048 202,425,000 91.31%
45,000 66 9,540 2,970,000 155,283,000 882 203,473,000 91.79%
46,000 62 9,602 2,852,000 162,135,000 820 204,455,000 92.23%
47,000 44 9,646 2,068,000 164,203,000 878 205,375,000 92.64%
48,000 56 9.702 2,588,000 166,851,000 820 206,251,060 93.04%
49,000 67 8.769 3,283,000 178,174,000 753 207,071,060 93.41%
50,000 44 9,813 2.200,000 172,374,000 708 207,824,000 93.75%
51,000 33 9,546 1,683,000 174,057,000 678 208,533,000 94.07%
52.000 35 9,881 1,820,000 175,877,000 641 209,209,000 94.37%
53,000 40 9.921 2,120,000 177,987,000 601 209,850,000 94.66%
54,000 42 9,963 2,268,000 180,265,000 559 210,451,000 94.95%
55,000 36 9,958 1,880,000 182,245,000 523 211,010,000 95.19%
56,000 29 10,028 1,624,000 183,869,000 494 211,533,000 95.42%
57,000 28 10,056 1,598,000 185,465,000 466 212,027,000 95.64%
58,000 az 10,088 1,856,000 187,321,000 434 212,493,000 95 85%
59,000 24 10,112 1,416,000 188,737,000 410 212,927,000 96.05%
60,000 21 10,133 1,260,000 189,957,000 389 213,337,000 96.24%
61,000 24 10,157 1,464,000 191,461,000 365 213,726,000 96.41%
62,000 26 10,183 1,612,000 193,073,000 339 214,081,000 96.58%
63,000 15 10,198 945,000 194,018,008 324 214,430,000 06.73%
84,000 16 10,214 1,024,000 195,042,000 308 214,754,000 96.87%
65,000 15 10,229 975,000 196,017,000 293 215,062,000 97.01%
66,000 14 10,243 924,000 196,941,000 279 215,355,000 97.15%
67,000 13 10,256 871,000 167,812,000 266 215,634,000 97.27%
68,000 14 10,270 852,000 198,764,000 252 215,900,000 97.39%
£9,000 19 10,289 1,311,000 200,075,00G 233 216,152,000 97.50%
0,000 9 10,298 630,000 200,705,000 224 216,385,000 97.61%
71,000 12 10,310 852,000 201,557,000 212 216,609,000 97.71%
72,000 12 10,322 §64,000 202,424,000 200 216,821,000 97.81%
13,000 13 10,335 949,000 203,370,300 187 217,021,000 97.90%
74,000 & 10,340 370,000 203,740,000 182 217,208,000 97.98%
75,000 8 10,348 600,000 204,340,000 174 217,390,000 98.06%
76,000 15 10,363 1,140,000 205,480,000 158 217,564,000 98.14%
77,000 4 10,367 308,000 205,788,000 155 217,723,000 98.21%)




Biling Analysis Schedules

LCompany: Sanlando Utilities, Corp.
Docket No: 090402-WS
Test Year Ended: December 31, 2008

78,000
79,000
80,000
81,000
82,000
§2.000
84,000
85,000
86.000
87,000
88,000
89,000
90,000
91,000
92,000
93,000
94,000
95,000
96,000
97,000
93,000
99,000
100,000
101,000
102,000
103,000
104,000
105,000
106,000
107,000
108,000
109,600
110,000
111,000
112,000
113,000
114,000
115,000
116,008
117,000
118,000
119,000
120,000
121,000
122,000
23,000
124,000
125,000
126,000
127,000
128,000
129,000
130,060
131,000
132,000
133,000
135,600
136,000
137,000
138,000
140,000
141,000
144,000
145,000
146,000
149,000
151,000
154,000
156,006
157,000
160,000
163,000
164,000
166,000
168,000
171,000
173,000
179,000
182,000
183,000
185,000
187,000
189,000
196,000
193,000
203,000
205,000
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10,372
10,377
10,386
10,291
10.400
10.408
10,412
10,418
10,426
10,424
10,429
10,429
10435
10,438
10,441
10,450
10,454
10,457
10,460
10,464
10,467
10,468
10,468
10,469
10,473
10,474
10,474
10,476
10,477
10477
10,480
10,484
10,485
10,489
10,490
10,480
10,492
10,493
10,496
10,456
10,496
10,498
10,498
10,489
10,498
10,489
10,500
10,502
10,504
10,506
10,507
10,507
10,509
10,510
10,510
10,5614
10512
10,512
10,512
16,312
10.512
10,512
10,512
10.512
10,512
10,513
16,513
10513
10,513
10.513
10,513
10,513
10,514
10,514
10,515
18,598
10,516
10,516
10,517
10,518
10,518
10,516
10,518
19,514
10,519
10,519
10,519

390,000
395,000
720,000
405,000
738,000
564,000
336,000
340,000
344,000
348,000
440,000
0
540,000
273,000
276,000
837,000
376,000
285,000
288,000
388.000
294,000
99,000
100,000
0
408,000
103,000
0
210,000
106,000
0
324,000
436,000
110,000
445,000
112,000
o
228,000
115,000
348,000
0

o

[
240,000
121,000
0

0
124,000
250,000
262,000
254,000
128,000
0
260,000
131,000
0
133,000
135,000

149,001
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164.000
¢
168,000
171,000
0
o
182,000
183,000

0
157,000
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208,178,000
206.573.000
207,293,000
207,698,000
208,436,000
209,100,000
209,436,000
209,776 000
210,126,000
210,458,000
210,908,000
210,908,000
211,448,000
211,721,000
211,997,000
212,834,000
213,210,000
213,495,000
213,783,000
214,171,000
214,485,000
214,564,000
214,664,000
214,664,600
215,072,000
215,175,000
215,175,000
215,385,000
215,491,000
215,491 000
215,815,000
216,251,000
216,361,000
216,805,000
216,917,000
216,937,000
217,145,000
217,260,000
217,608,000
217,608,000
217 608,000
217,608,000
217.848,000
217,969,000
217,969,000
217,969,000
218,083,000
218,343,000
218,595,000
218,849,000
218,977,000
218,977,000
216,237,600
219,368,000
219,368,000
219,501,000
219,636,000
219,636,000
219,636,000
219,638,000
219,636,000
219,636,000
219,636,000
219,636,000
219,635,000
219,785,000
219,785,000
219,785,000
219,785,000
219,785,000
219,785,000
219,785,000
219,949,000
219,949,000
220,117,000
220,238,000
220,288,000
220,288,000
220,470,000
226,653,000
220,653,000
220,840,000
220,840,000
220,840,000
224,840,000
224,840,000
220,840,000

68023 £-14 Jan-May

150
145
136
1w
122
14
110
106
102

MRONMRNNRMDRERDROWWWLWWL.HLLS LSS 4 m

Ty
GWWULWWWHMAGOHES O NITAOAOUOD CEASOOOTTOO AW oH®

Florida Pubtic Service Commission

217,878,000
218,028,000
218,173,000
218,309.000
218,440,000
218,562,000
218,676,000
218,786,000
218,892,000
218,994,000
219,092,000
219,185,000
249,278,000
219,365,000
219,445,000
219,530,000
219,602,000
218,670,000
218,735,000
219,797.600
219.855.000
219,910,000
219.964,00G
220,017,600
220,070,000
220,119,000
220,167,000
220,215,000
220,261,000
220,306,000
220,351,000
220,393,000
220,431,000
220,468,000
220,501,000
220,533,000
220,565,000
220,585,000
220,624,000
220,650,000
220.676.000
220,702,006
220,728,000
220,752,000
220,775,000
220,798,000
220,821,000
223,843,000
220,863,000
220,881,000
220,897,000
220,912,000
220,927,000
220,840,000
220,962,000
220,964,000
220,986,000
220,996,000
221,006,000
221,016,000
221,036,600
221,046,000
221,076,000
221,086,000
221,096,000
221,126,000
221,144,000
221,171,060
221,189,000
221.198,000
221,225,000
221,252,000
221,261,000
221,277,000
221,293,000
221,314,000
221,326,000
221,362,000
221,380,000
221,385,000
221,393,000
221,401,000
221,407,000
221,428,000
221,437,000
221,448,000
221,455,000

Schedule: E-14
Page 54 of 140

98.28%
$8.35%
98.42%
98.48%
98.54°%,
98.59%
98.64%
98.69%
98.74%
98.79%
898.83%
98.87%
98.92%
93.95%
8.99%
£9.03%
§9.06%
§9.09%
99.12%
99.15%
59.18%)
99.20%
99.22%
99.25%
95.27%
99.29%
99.32%
99.34%
99.36%
95.38%
99.40%
99.42%
99.44%
99.45%
69.47%
93.45%
99.50%
99.51%
99.52%
99.53%
69.55%,
99.56%;
99.57%
99.58%|
£9.58%
88.60%,
99.61%
99.62%
99.63%
99.64%
98.65%
99.65%
99.66%,
99.66%;
99.67%
99.68%
59.69%
99.69%
99.69%
95.70%
99.71%
95.71%
93.73%,
99.73%
99.74%
99.75%
99.76%
96.77%
86.78%
89.78%|
99.79%
99.81%
99.81%
99.82%
99.82%!
99.83%
99.84%
©9.86%
£9.86%)
59.87%)
99.87%]
99.87%
99.88%
59.88%;
69.89%;
99.89%
99.90%
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Company: Saniando Uillities, Corp. Schedufe: E-14
Docket No: 090402-WS Page 55 of 140
Test Year Ended: December 31, 2008

216,000 0 10,519 0 220,840,000 3 221,488,000 98.91%)|
223,000 0 10.518 [ 220,840,000 3 221,504,000 98.92%|
226,000 Y] 10,518 G 220,840,000 3 221,518,000 99.93%
231,000 1 10,520 231,000 221,071,000 2 221,533,000 99.93%|
237,900 Q 10,520 ] 221,071,000 2 224,545,000 99.94%
241,000 1 10,521 241,000 221,312,000 1 221,553,000 99.94%
258,000 ] 10,521 ! 0 221,312,000 1 221,570,000 99 95%
300,060 0 10,521 0 223,312,000 1 221,612,000 99.87%
371.000 1 10,622 371,000 221,683,000 Q 221,683,000 100.00%,
376,000 0 10,522 0 221,683,000 0 221,683,000 100.00%|

68023 E-14 Jan-May




Billing Analysis Schedules Florida Public Service Commission

Company: Sanlando Utilities, Corp. Schedule: E-14
Bocket No: 090402-WS Page 56 of 140
Test Year Ended: December 31, 2008

Water [ ] or Sewer [x] Preparer: Erin Povich
Customer Class: Residential Meter Size: 1"
(1} (2) (3 (4) (5} (8} (7 (8)
Gallens Consolidated
Consumption Number of Cumulative Consumed Cumuiative Reversed Factor Percentage

Level Bilis Bills 2 Gallons Bills {1 (E)H(EN of Total
0 514 514 0 G 14,427 o 0.00%
4,000 472 986 472,000 472,000 13.955 14,427,000 4.48%
2,000 548 1,534 1.096,600 1,568,000 13,407 28,382,000 8.81%
3.000 584 2,118 1,752,000 3,320,000 12,823 41,785,000 12.97%
4,000 598 2,716 2,392,000 5,712,000 12,225 54,612,000 16.95%
5.000 583 3,299 2,815,000 8,627,000 11,642 66,837,000 20.74%
5,000 475 3,774 2,850,000 11,477,000 11,167 78,479,000 24.36%
7.000 497 4,271 3,479,000 14,956,000 10,670 59,646,000 27.82%
8,000 478 4747 3,808,000 18,764,000 10,194 100,316,000 31.13%
9,000 307 5.144 3,573,000 22,337,000 9,797 118,510,000 34.30%
10,000 385 5.529 3,850,000 25,187,000 9,412 120,367,000 37.34%
11,000 353 5,882 3,883,000 30,070,000 9,059 129,719,000 40.26%
12,000 31 5,193 3,732,000 33,802,000 8,748 138,778,000 43.07%
13,000 334 6,527 4,342,500 38,144,000 8,414 147,526,000 45.79%
14,500 312 6,839 4,368,000 42,512,000 8,102 155,940,000 48.40%
15,000 278 7117 4,170,000 46,682,000 7.824 164,042,000 50.91%
16,000 322 743§ 5,152,000 51,834,000 7.502 171,866,000 53.34%
17.000 295 7,734 51015,000 56,849,000 7.207 179,368,000 55.67%
18,000 08 8,043 5,562,000 62,411,000 6,898 186,575,060 57.90%
19,000 az2 8.365 €,118,000 68,529,000 6,576 193,473,000 60.05%
20,000 297 8,662 5,940,000 74,468,000 6,279 200,049,000 62.09%
21,000 294 8,956 6,174,000 80,643,000 5,985 206,328,000 64.03%
22,000 257 9213 5,654,000 86,297,000 5,728 212,313,000 66.85%
23,000 280 9,453 6,440,000 92,737,000 5,448 218,041,000 67.67%
24,000 245 9,738 5,880,000 98,617,000 5,203 223,489,000 £9.368%
25,000 226 9,964 5,650,000 104,267,800 4,977 228,692 000 70.98%
26,000 266 10,230 6.916 COC 111,183,000 4,711 233,669,000 T2.52%
27,000 244 10,474 6,588,000 117,771,600 4,467 238,380,000 73.98%
28,000 272 10,746 7,616,000 125,387,000 4,195 242,847,000 75.37%
29,000 241 10.887 6,989,000 132,375,000 3,854 247,042,000 76.67%
30,000 230 1,217 6,500,000 139,276,000 3724 250,996,000 77.90%
31,000 204 11,421 6,324,000 145,600,000 3.520 254,720,000 79.05%
32,000 192 11,613 6,144,000 151,744,060 3.328 258,240,000 30.15%
33,000 182 11,795 6,006,000 157,750,000 3,146 261,568,000 81.18%
34,000 175 11,870 £.950,000 163,700,000 2,971 264,714,000 82.15%
35,000 155 12,125 5,425,000 169,125,000 2,816 267,685,000 83.08%
36,000 76 12,30 6,336,000 175,461,000 2,640 270,501,000 83.95%
37,000 140 12,444 5,180,000 180,641,000 2,500 273,141,000 84.77%
38,000 144 12,585 5,472,000 186,113,006 2,356 275,641,000 85.55%
39,000 136 12,721 5,304,000 191,417,000 2,220 277,997,000 B6.28%
40,000 131 12,852 5,240,000 196,657,000 2.08¢ 280,217,000 86.97%
41,000 140 12,992 5,740,000 202,397,000 1,949 282,306,000 87.61%
42,000 118 13,111 4,998,000 207,395,800 1,830 284,255,000 88.22%,
43,000 168 13,220 4,687,000 212,082,000 1,721 286,085,600 88.79%;
44,000 29 13,309 3,916,600 215,998,000 1,632 287,806,000 §9.32%
45,605 &1 13,400 4.095,000 220,093,000 1,541 289,438,000 §9.83%
46,000 89 13,489 4,094,000 224,187,000 1,452 260,979,000 90.31%
47,000 71 13,560 3,337,000 227,524,000 1,381 202,434,000 90.76%
48,000 82 13,642 3,936,000 231,460,000 1,299 263,812,000 91.18%
49,000 73 13.7115% 3,577,000 235,637,000 1,226 295,111,000 91.59%
50,000 70 13.785 3,500,000 238,537,000 1,156 286,337,000 91.87%
51,000 56 93.841 2,858,000 241,393,000 1100 287,493,000 92.33%
52,000 51 13,892 2,852,000 244,045,000 +,049 298,593,000 92.67%
53,000 59 3,951 3,127,000 247,172,000 990 299,642,000 93.00%
54,000 45 13,996 2,430,000 249,602,000 945 300,632,060 93.30%
55,000 57 14,053 3,135,000 252,737,000 888 301,577,000 93.60%
56,000 47 14,100 2,632,000 255,369,000 841 302,465,000 93.87%
57,000 38 14,138 2,166,000 257,535,000 803 303,306,000 94.13%
58,000 46 14,184 2,668,000 260,203,000 757 304,109,000 94.38%
59,000 36 14,220 2,124,600 262,327,000 721 304,866,000 94.62%
£0.000 37 14,257 2,220,000 264,547,000 684 305,587,000 94.84%
61,600 23 14,280 1,403,000 265,950,000 661 306,271,000 85.05%,
62,000 33 14,313 2,048,000 267,996,000 628 306,932,000 55.26%
63,000 29 14,342 1,827,000 269,823,000 599 207,560,000 55.45%
64,000 33 14,375 2,112,000 271,935,000 566 308,159,000 85.64%
65,000 29 14,404 1,885,000 273,820,600 837 308,725,000 95.81%
66,000 23 14,427 1,518,000 275,338,000 514 309,262,000 95,98%
&7.000 16 14,443 1,072,000 276,410,000 498 309,776,000 96.14%
&8,000 M4 14,477 2,312,000 278,722,000 464 310,274,000 56.29%
69,000 26 14,503 1,794,000 280,516,000 438 310,738,000 96.44%
70,000 20 14,523 1,400,000 281,916,000 418 311,176,000 96.57%
71,600 18 14,541 1,278,000 283,194,000 400 311,594,000 86.70%,
72000 22 14,563 1,584,000 284,778,000 378 311,894,060 96.83%
73,000 17 14,580 1,241,000 286,019,000 a1 312,372,000 96.95%;
74,000 10 14590 740,000 286,759,000 351 312,733,000 97.06%
75,000 22 14,612 1,650,000 288,409,000 329 313,084,000 9T1T%
76,000 14 14,626 1,064,000 289,473,000 315 313,413,000 97.27%
77,000 14 14,640 1,078,000 290,551,000 30 313,728,000 97.37%
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Company: Sanlando Utilities, Corp.
Docket No: 080402-WS

Test Year Ended: December 31, 2008

78,000
79,000
80,000
81,000
82,000
83,000
84,000
85,000
86,000
87,000
88,000
88,000
90,000
91,000
92,060
93,000
94,000
85,000
96,000
§7,000
68,000
99,000
100,000
101,000
102,000
103,000
164,000
105,000
106,000
107,600
108,000
108,900
110,000
111,000
$12.000
113,000
114,000
115,000
11£,000
117,000
118,000
119,000
120,000
121,000
122,000
123,000
124,000
125,000
126,000
127,000
128,000
129,000
130,000
131,000
132,000
133,000
135,000
136,000
137,000
138.000
140,600
141,000
144,000
145,000
146,008
145,000
151,004
154,000
156,000
157,000
160,000
163,006
164,000
166,000
168,000
171,000
173,000
179,000
182,000
183,000
185,00¢
187,000
185,000
196,000
199,000
203,000
205,000

17
10
14

j¢)

Wb oo ;oW

a e
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14,657
14,667
14,681
14,690
14,699
14,707
14,715
14,725
14,734
14,742
14,756
14,769
14.776
14779
14,783
14,788
14,795
14,801
14,806
14,809
14,817
34,818
14,823
14,826
14,833
14,835
14,840
14,845
14,847
14,848
14,852
14,858
14,858
14,859
14,864
14,865
14,867
14,869
14,874
14,878
14,881
14,682
14,883
14,884
14,886
14,693
14,897
14,899
14,899
14,898
14,902
14,503
14,504
14,805
14,508
14,807
14,507
14,908
14,508
14,910
14,811
14,912
14,913
14,914
14,915
14915
14,918
14919
14,921
14,922
14,923
14,924
14.924
14.925
14,925
14,926
14,927
14,928
14,928
14,928
14,929
14,929
14,930
14,931
14,932
14,933
14,934

1,326,000
790,000
1,120,000
726,000
738,000
£64,000
672,000
850,000
774,000
696,000
1,232,000
%.157,000
§30,000
273,000
363,000
485,000
658,000
570,000
384,000
388.000
784,000
99,000
500,000
302,000
714,000
206,000
520,000
525,000
212,000
107,000
432,000
654,000
0
111,000
560,000
113,000
228,000
230,000
540,000
468,000
354,000
119,000
120606
121,506
244,000
861,000
496,000
250,000
0

0
384,000
122,000
130,000
131,000
132,000
133,000
0
136,000
137.000
138,000
140,000
141,000
144,000
145,000
146,060
0
453,000
154,000
312,000
157,000
160,000
163,000
0
166,000
0
171,000
173,000
179,000
0

0
185,000
0
189,000
196,000
199,000
203,000
205,000

291,877,000
292,667,000
293,787,000
294,516,000
295,254,000
295,918,000
296,590,000
247,440,000
268,214,000
268,810,000
360,142,000
301,299,060
301,929,000
302,202,000
302,570,000
303,035,000
303,683,000
304,263,000
304,647 000
305,035,000
305,819,000
305,918,000
306,418,000
306,721,000
307,435,000
307,641,000
308,161,000
3G5,686,000
308,898,000
309,005,000
309,457,000
310,091,060
310,091,000
310,202,000
316,762,000
310,875,000
311,103,000
311,333,000
311,813,600
312,381,006
312,735,000
312,854,000
312,974,000
313,095,000
313,339,000
314,200,000
314,696,000
314,946,000
314,946,000
314,946,000
315,330,000
315,458,000
315,588,000
315,726,000
15,852,000
315,885,000
315,986,000
316,121,000
316,258,000
316,396,000
316,536,000
316,677,000
316,821,000
316,866,000
317.112,000
317,112,000
317,565,000
317,719,000
318,031,060
318,188,000
318,345,000
318,511,000
318,511,000
318,677,000
318,677,000
318,848,000
315,021,000
319,200,000
315,200,000
315,200,000
315,385,000

319,385,000

315,574,000
314,770,000
316,969,000
320,172,000
320,377,000
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284
274
260
251
242
234
226
216
207
199
185
172
165
162
158
153
146
140
136
132
124
123
118
115
108
106
101

96

93
8%
83
a3
82
7
%
4
72
67
63
60
59
58
57
55
48

42
42
42
39

37
36
35

a3
32
31
30
29
28
27
26
26
23
22
20
1g
18
17
17
16
16
15
14
13
13
13
12
12
11"
10

Florida Public Service Commission

314,029,000
314,313,000
314,587.000
314,847,000
315.098,000
315,340,000
315,574,000
315,800,000
316,016,000
316,223,000
316,422,000
316,607,000
316,779,000
316,944,000
317 108,000
317.264.000
317,417,000
317,563,000
317,703,060
317,839,060
317,971,000
318,085,000
318,218,000
318,336,000
318,451,000
318,559,000
318,665,000
318,766,000
318.862,000
318,956,000
319,049,000
319,438,000
319,221,000
319,304,000
319,386,000
316,463,000
319,539,000
319,613,000
319,685,000
318,752,000
319,815,060
318,875,000
315.934,000
318,952,000
320,049,000
320,104,000
320,152,000
320,186,000
320,238,000
320,280,000
320,322,000
320,361,000
320,399,000
320,436,000
320,472,000
320,507,000
320,575,000
320,609,000
320,642,000
320,674,000
320,736,000
320,766,000
320,853,008
320,881,000
320,908,000
320,986,000
321,038,000
321,107,900
321,159,000
321,171,000
321,228,000
321,282,000
321,299,000
324,333,000
321,365,000
321,413,000
321,443,000
321,527,000
321,566,000
321,579,000
321,605,000
321,529,000
321,653,000
321,730,000
321,760,000
321,796,000
321,812,000

Schedule: £-14
Page 57 of 140

97.46%
97.55%
87.63%
87.71%
$7.78%
87.87%
97.94%
98.01%
98 68%
88.14%)|
98 .20%:
98 26%
98.31%
98.36%
88.42%
88.45%)
88.61%
45.56%
98.60%
93.64%
98.68%
98.72%
98.76%
98 .80%
98.83%
98 87%
98.90%
88.93%
98.96%
98.99%
99.02%
99.05%
99.07%
99.10%
99.12%
89.15%
99.17%
99.19%
§3.22%
$9.24%
99.26%
99.27%
99.29%
99.31%
98.33%
99.35%
99.36%
99.37%
96.39%
98.40%
99.41%
85.43%
95 44%
44.45%
44.46%
95.47%
- 89.49%
95.50%
958.51%
86.52%
99.54%
99.55%
93.58%
99.55%
99.55%
99.62%
99.64%
99.66%
B9.67%
99.68%
£9.69%
99.71%
99.72%
99.73%|
99.74%
99.75%
99.76%
99.7¢%
99.80%
99.80%
99.81%
99.82%
99.83%|
89.85%
99.86%
40.87%)
99.88%




Biling Analysis Schedules Florida Public Service Commission

Company: Sanlando Ulilities, Corp. Scheduyle: E-14
Docket Not 090402-WS Page 58 of 140
Test Year Ended: December 31, 2008

216,000 1 14,935 218,000 320.593.000 [ 321,889,000 94.80%
223,000 1 14,536 223,000 320,816,000 5 321,931,000 95.91%,
226,000 1 14,937 226,000 321,042,000 4 321,946,000 99.92%
231,000 o 14,937 o 321.042,060 4 321,966,000 89.92%
237,000 1 14,938 237,000 321,279,000 3 321,990,000 99.93%
241,080 4] 14,938 1] 321,279,000 3 322,002,000 99.93%
258,000 1 14,939 258,800 321,537,000 2 322,053,000 99.95%
300,000 1 14,940 300,000 321,837,000 1 322,137,000 99 .98%,
371,000 o 14,940 4] 321,837,000 1 322,208.000 100.00%
376,000 1 14,941 376,000 322,213,000 0 322,213,000 100.00%
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Billing Analysis Schedules Florida Public Service Commission
Company: Santando Utlities, Corp. Schedule: E-14
Docket No: 080402-WS Page 59 of 140

Test Year Ended: December 31, 2008

Water [ ] or Sewer [x] Preparer: Erin Povich
Customer Ciass: General Service Meter Size: 5/8"
(1) (2 (3) (4) (5} (6) ] {8}
Gallons Consolidated
Consurmption Number of Cumulative Consumed Cumulative Reversed Factor Percentage

Level Bilis Bills 1y42) Gations Bills SN of Total
o] 44 44 [} 0 319 0 0.00%
1,000 46 90 46,000 46,000 273 319,000 8.48%
2,000 47 137 94,000 140,000 226 592,000 15.74%
3,000 37 174 111,000 251,000 189 818.000 21.76%
4,000 26 200 154,000 355,000 163 1,607,000 26.78%
5,000 19 219 95,000 450,600 144 1,170,000 31.12%
6,000 g 227 48,000 458,000 136 1,314,000 34.95%
7000 T 234 49,000 547,000 129 1,450,000 38 56%
8,000 10 244 80,000 627,000 119 1,579,000 41 .98%
8,000 8 245 45,600 672,000 114 1,668,000 45.16%
10,000 4 253 40,000 712,000 110 1,812,000 48.19%
11,000 G 253 68,000 778.000 104 1,922,000 51.12%
12,000 2 261 24,000 £02,000 102 2,026,000 53.88%
13,000 ] 267 78,000 880,000 26 2,126,000 56.60%
14,000 8 275 112,000 992,000 8a 2,224,000 56.15%
15,000 7 282 105,000 1,087,000 81 2,312,000 61.49%
16,00 5 287 80,000 1,177,000 76 2,393,000 63.64%
17,000 5 292 85,000 1,262,000 71 2.468,000 65.66%
18,000 4 286 72,060 1,334,000 67 2,540,000 67.55%
19,000 3 299 57.000 1,341,800 64 2,607,000 69.34%
20,000 3 302 60,000 1,451,000 61 2,671,000 71.04%
21,000 2 304 42,000 1,493,000 59 2,732,000 72.66%
22,000 2 306 44,000 1,537,000 57 2,791,000 74.23%
23,000 z 308 46,008 1,583,000 55 2,848,000 75.74%
24,000 3 3t 72,000 1,655,000 52 2,903,000 TT.21%
25,600 3 314 75,000 1,730.000 49 2,955,000 78.58%
26,000 4 318 104,000 1,834,000 43 3,004,000 79.89%
27,000 1 318 27.000 1,861,000 44 3,049,000 81.09%
28,000 1 320 28.000 1,889,000 43 3,093,000 82.26%
29,000 2 322 58,000 1,847,000 41 3,136,000 83.40%
30,000 3 325 80,000 2.037,000 38 3177000 84.49%
31,000 5 330 155,000 2,192,000 33 3,215,000 85.51%
32,000 5 335 160,000 2,352,000 28 3,248,000 86.38%
33,000 4 339 132,000 2,484,000 24 3,276,000 87.13%
34,000 1 340 34,000 2,518,000 23 3.300,000 B7.77%|
35,000 1 341 35,000 2,563,000 22 3,323,000 88.38%
36,000 1 342 36,000 2,589,000 21 3,245,000 88.96%
37,000 1 343 37,000 2,626,000 20 3,366,000 89.52%|
38,000 1 344 38,000 2,664,000 19 3,386,000 90.05%
39,000 2 346 78,000 2,742,000 17 3,405,000 90.56%
40,000 1 347 40,000 2,782,000 16 3,422,000 91.01%
41,000 o] 347 0 2,782,000 18 3,438,060 91.44%
42,000 1 348 42,000 2,824,000 15 3,454,000 91.86%
43,000 0 348 o 2,824,000 15 3,469,000 92.26%
45,000 2 350 90,000 2,914,000 13 3,499,000 93.06%
46,600 1 351 46,600 2,960,000 12 3.512,000 53.40%|
47,0600 ] 351 & 2,960,000 12 3,524,000 83.72%
48.000 0 351 ¢ 2,960,000 12 3,536,000 94.04%|
49,000 1 52 46,006 3,008,000 11 3,548,000 §4.36%,
50,000 ¢ a5z G 3,008,000 1 3,559,000 84.65%
51,000 1 353 51,000 3,060,000 10 3,570,000 94 .95%
52,000 1 354 52,000 3,112,000 9 3,580,000 95.21%,
55,000 Q 354 Q T 3,912,000 9 3,607,000 95.93%
56,000 2 356 112,000 3,224,000 7 3,616,000 96.17%)
57.000 Q 356 Q 3,224,000 7 3,623,000 96.36%,
59,000 1 357 59,000 3,283,000 6 3,637,000 96.73%;
60,000 4] 357 Q 3,283,000 ] 3,643,000 96.89%
£2,000 1 358 62,000 3,345,000 S 3,655,000 97.21%
€4,000 Q0 358 0 3,345,000 5 3,665,000 97.47%)|
69,000 0 358 0 3,345,000 5 3,690,000 98.14%,
70,000 1 359 70,000 3,415,000 4 3,685,000 98.27%
71,000 0 339 0 3,415,000 4 3,699,000 $6.38%
74,000 1 360 74,000 3,489,000 3 3,711,000 §8.70%
76,000 0 360 0 3,489,000 3 3,717,000 98.86%|
84,000 1 361 84,000 3,573,000 2 3,741,000 99.49%,
87,000 1 362 87,000 3,660,000 H 3,747,000 99 85%|
91,000 0 362 g 3,660,000 1 3,751,000 85.76%
92,000 [i] 352 0 3,660,000 1 3,752,000 95.79%
100,000 1 383 100,000 3,760,000 9 3,760,000 103.00%
110,000 0 363 0 3,760,000 9 3,760,000 104.00%
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Billing Analysis Schedules
Company. Sanlangdao Utilities, Corp.

Docket No: 090402-WS
Test Year Ended: December 31, 2008

Water [ ] or Sewer {x}

Customer Class: General Service

Fiorida Public Service Commission

Schedule: E-14
Page 60 of 140

Preparer: Erin Povich

Mater Size: 5/8"

h {2} (3) (4} ©)] (6) 7} &)
Gallons Consolidated
Consumption Number of Curnulative Consumed Cumulative Reversed Factor Percentage

Level Bills Bilis (1)'2) Gallons Bilis @) +{5) of Total
o] a1 a1 0 0 450 1] 0.00%
1,000 88 17 88,000 £8,000 362 450,000 8.37%
2,600 55 234 110,000 198,000 307 812,000 15.10%
3,000 44 278 132,000 330,000 263 1,118,000 20.81%
4,000 32 310 128,000 458,000 23 1,382,000 25.71%
5,000 11 k¥ql 55,000 513.000 220 1,613,000 30.00%
6,000 15 336 90,060 $03,000 205 1,833,000 34.10%
7,000 16 352 142,000 715,000 188 2,033,000 37.91%
8,000 11 363 88,000 803,000 178 2,227,000 41.42%
9,000 13 376 117,000 920,000 165 2,405,000 44.74%
10,600 12 388 120,000 1.040.000 153 2,570,000 47.81%
11,600 21 408 231,000 1,271,000 132 2,723,000 50.85%
12,600 4 413 48,000 1.319,000 128 2,855,000 53.11%
13,000 g 422 M7.008 1,436.000 119 2,983,000 55.49%;
14,000 0 432 140,000 1,576,000 108 3,102,000 57.70%|
15,000 8 440 120,000 1,696,000 101 3,211,000 58.73%|
16,000 6 446 96,000 1,792,000 a5 3,312,000 61.61%
17,000 5 451 85,000 1,877,000 9G 3,407,000 63.37%,|
18,000 6 457 108,000 1,985,000 84 3,497,000 65.05%
13,000 1 458 18,000 2,004,000 83 3,581,000 66.61%
20,000 3 461 60,000 2,064,000 80 3,664,000 £68.15%
21,000 2 463 42,000 2,108,000 78 3,744,000 69.64%
22,000 5 468 116,000 2,216,000 3 3.822,000 71.09%,|
23,000 5 473 115,000 2,331,000 68 3,895,000 72.45%
24,000 H 474 24,000 2,355,000 67 3,963,000 73.72%)|
25,000 3 477 75,000 2,430,000 64 4,030,000 74 96%,
26,000 0 477 o 2,430,000 €4 4,094,000 76.15%
27,000 2 479 54,000 2,434,000 62 4,158,000 77.34%,
28,000 0 479 v 2,484,000 &2 4,220,000 78.50%
28,000 4 483 116,000 2,600,000 58 4,282,000 79.65%]
30,000 3 486 90,000 2,690,000 55 4,340,000 80.73%:
31,00C 2 483 62,000 2,752,000 53 4,395,000 81.75%
32,000 1 489 32,000 2,784,000 52 4,448,000 B82.74%
33,000 4 493 132,000 2,916,000 48 4,500,000 83.71%
34,000 1 494 34,000 2,950,000 47 4,548,000 84.60%
35,00¢ 3 497 105,000 3,055,000 44 4,595,000 85.47%
36,000 4 501 144,000 3,189,000 40 4,839,000 86.29%
37,000 1 502 37,000 3,236,000 39 4,675,000 87.03%
38,00C 2 504 76,000 3,312,000 37 4,718,000 87.76%
39,000 3 507 117,000 3,429,000 3 4,755,000 88.45%
40,000 3 510 120,000 3,549,000 3 4,789,000 £89.08%
41,000 2 512 82,000 3,631,000 29 4,820,000 89.66%
42,000 2 514 84,000 3,715,000 27 4,849,000 80.20%
43,000 1 515 43,000 3,758,000 26 4,876,000 90.70%
45,000 0 515 V] 3,758,000 26 4,528,000 91.67%
46,000 3 518 138,000 3,656,000 23 4,954,000 G2.15%
47,000 3 521 141,000 4,037,000 20 4,977,000 92 .58%
48,000 1 522 48,000 4,085,000 19 4,997,000 §2.95%
49,000 0 522 0 4,085,000 18 5,016,000 93.30%
50,000 2 524 100,000 4,185,000 17 5,035,000 §3.66%
51,000 0 524 0 4,185,000 17 5,052,000 93.67%
52,000 1 525 52,000 4,237,000 16 5,069,000 94.29%
55,000 1 526 65,000 4,292,000 15 5,117,000 95.18%
56,000 1 527 586,000 4,343,000 14 5,132,000 95.46%
57.000 2 529 114,000 4,462,000 12 5,146,000 95.72%
55,000 1 530 59,000 4,521,000 11 5,176,000 96.17%
60,000 2 532 120,000 4,641,000 9 5,181,000 896.37%
62,000 0 532 0 4,641,000 a 5,199,000 56.71%
64,600 1 533 64,000 4,705,000 & 5,217,000 97.04%
65,000 1 534 9,000 4,774,000 7 5,257,000 §7.79%
74,000 1 535 70,000 4,844,000 6 5,264,000 97.92%
71,000 1 536 71,000 4,915,000 5 5,270,000 98.03%
74,000 0 536 0 4,915.00¢ 5 5,285,000 98.31%
76,000 1 537 76,000 4,891,000 4 5,295,000 98.49%
84,000 o 537 V] 4,991,000 4 5,327.000 99.09%.
87,000 4] 537 o 4,991,000 4 5,339.000 G9.31%)
91,000 t 538 91,000 5,082,000 3 5,355,000 9961%
92.000 2 540 184,000 5,266,000 1 5,358,000 B967%
100,000 o] 540 0 5,266,000 1 5,366,000 99.81%
110.000 1 541 110,000 5,376,000 0 5,376,000 100.00%|
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Billing Analysis Schedules Florida Public Service Commission
Company: Sanlande Utilities, Corp. Schedule: E-14
Docket No: 030402-WS Page B1 of 140

Test Year Ended: December 31, 2008

Water [ ] or Sewer [x] Preparer: Erin Povich
Customer Class: General Service Meter Size: 1*
1} (2} (3} @ 54 &) i (8
Galions Consofidated
Consumption Number of Cumulative Consumed Cumulative Reversed Faclor Percentage
Level Bills Bills {142} Gallons Bills [[1BIHSEY of Total
o] 25 25 0 o 256 [¢] £.00%
1,000 28 54 29,000 29,000 277 256,000 7.18%
2,000 22 76 44,000 73,000 209 483,000 13.54%
3,000 22 o] 56,000 139,000 183 688,000 19.29%
4,000 20 118 80,000 219,000 163 871,000 24.42%,
5,000 15 133 75,000 294,000 148 1,034,000 28.95%,
6,000 16 149 96,000 390,000 132 1,182,000 33.14%
7,600 4 163 98,006 438,000 118 1.314,000 36.84%]
8,000 9 72 72,000 560,004 109 1,432,000 40.15%
,000 7 179 63,000 623,000 102 1,541,000 43.20%
10,600 & 187 80.000 703,000 94 1,643,000 46.06%
11,000 B 196 99,000 802,000 85 1,737,000 48.70%
12,000 3 199 36,000 838,000 82 1,822,000 51.08%
13,000 4 203 52,000 880,000 78 1,904,000 53.28%
14,000 4 207 56,000 946,000 74 1,882,060 55.56%
15,000 2 209 30,000 976,000 72 2,058,000 57.54%
16,000 2 211 32,000 1,008,000 70 2,128,000 53.66%
17,000 2 213 34,000 1,042,000 68 2,198,000 61.62%
18,000 4 217 72,000 1,114,000 64 2,266,000 63.53%
15,000 5 222 85,000 1,209,900 59 2,330,000 65.32%
20,000 2 224 40,000 1,246,000 57 2,389,000 66.98%
21,000 z 226 42,000 1,291,000 55 2,446,000 68.57%,
22,060 4 230 88,000 1,379,000 51 2,501,000 70.11%|
23,000 2 232 46,000 1,425,000 45 2,552,000 71.54%,
24,000 2 234 48,600 1.473,000 47 2,601,000 72.92%
25,000 1 235 25,000 1,498,000 46 2,648,00¢ 74.24%
26,000 2 237 52,000 1,550,600 44 2,694,000 T5.53%
27,000 S 242 135,000 1,685,000 39 2,738,000 76.76%
28,000 g 245 84,000 1,769,000 36 2.777,000 77.85%
29,000 1 246 29,000 1,798,000 35 2,813,000 78.86%|
30,000 1 247 30,000 1,828,000 34 2,848,600 79.84%|
31,000 2 248 62,000 1,880,000 32 2,882,000 80.80%
32,000 1 250 32,000 1,922,000 3 2,914,000 81.69%
33,000 2 252 66,000 1,988,000 26 2,845,000 82.56%
34.000 1 253 34,000 2022000 2% 2,974,000 83.38%
35,000 2 255 70,000 2,092,000 26 3,002,600 84.16%
36,000 0 255 i} 2,092,004 26 3,028,000 84.89%
37.000 2 257 74,000 2,166,000 24 3,054,000 85.62%
38,000 2 259 74,000 2,242,000 22 3,078,000 B86.29%
39,0600 0 259 Q 2,242 000 22 3,100,060 86.91%
40,000 1 260 40,000 2,282,000 21 3,122,000 87.52%
41,000 3 263 123,000 2,405,000 18 3,143,000 88.11%
42,000 2 265 24,000 2,489,000 16 3,161,000 88.62%
43,000 1 266 43,000 2,532,000 18 3,177,000 89.07%
44.000 3 269 132,000 2,664,000 12 3,192,000 89.49%
46,000 1 270 48,000 2,710,000 11 3,216,000 90.16%
48,000 0 270 V] 2,710,000 1 3,238,000 90.78%
43,000 o] 270 [\] 2,710,000 11 3,249,000 91.08%
50,000 ] 270 0 2,710,000 1 3.260,000 91.30%
51,000 ¢ 270 0 2,710,000 1 3,211,000 91.70%!
§2,000 ] 21 0 2,710,000 1 3,282,000 92.01%
53,000 1 271 53,000 2,763,000 1w 3,293,000 92.32%
54,000 1 272 54,000 2,817,000 9 3,303,000 92.60%
58,000 0 272 [} 2,817,000 ¢ 3,339,000 93.61%
59,000 o 272 0 2,817,000 | 3,348,000 93.86%
60,000 1 273 60,000 2,877,000 8 3,357,000 94.11%
€1,000 H 273 v} 2,877,000 8 3,365,000 94.34%
62,000 1 274 62,000 2,939,000 7 3,373,000 94.56%
&3,000 2 276 126,000 3,065,000 5 3,380,000 54.76%
64,000 0 276 v 3,065,000 5 3,385,060 94.90%
65,000 [ 276 . 1} 3,065,000 5 3,390,000 95.04%
66,000 V] 276 0 3,065,000 5 3,395,000 85.18%
87,000 5 276 0 3,085,000 5 3,400,000 95.32%
68,000 1 277 68,000 3,133,000 4 3,405,000 95.46%
70,000 Q 277 & 3,133,000 4 3,413,000 95.68%|
72,000 1 278 12,000 3,205,000 3 2,421,000 953.91%
73,000 1 279 73,000 3,278,000 2 3,424,000 95.93%
76,000 o 279 0 3,278,000 2 3,430,000 98.16%
78,000 ¢ 279 o] 3,278,000 2 3,434,000 968.27%
79,600 [ 279 0 3,278,000 2 3.435,000 96.323%
80,000 g 279 o 3,278,000 2 3.438,000 96.38%
85,000 0 279 1] 3,278,000 2 3,448,000 86.66%
83,000 1 280 £9,000 3,367,000 1 3,456,000 96.89%
90,000 0 280 0 3,367,001 1 3457000 98.92%
91,000 [\] 280 0 3,367,000 1 3,458,000 96.94%
102,000 ¢ 280 o 3,367,000 1 3,469,000 97.25%,
117,000 ] 280 o 3,367,000 1 3,484,000 97.67%
146,000 0 238G o 3,367,000 1 3,513,000 98.49%,

668028 E-14 Jan-May



Biling Analysis Schedules Florida Public Service Commission
Company: Sanlando Utilities, Corp. Schedule: E-14
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3,567,060 100.00%

200,000 1 281 200,000 3.567,000
3,567,000 100.00%

260,000 ] 281 0 3.567.000

(==
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Billing Analysis Schedules Flarida Public Service Commission

Company: Sanlando Utilities, Corp. Schedule: E-14
Docket No: 090402-WS Page 63 of 140
Tesl Year Ended: December 31, 2008

Water [ ] or Sewer [x] Preparer: Edin Povich
Customer Class: Genaral Service Meler Size: 1"
(1 (2) 3) (4} {5 (8) (7} 18}
Gallons Consolidated
Consumption MNumber of Cumulative Consumed Cumulative Reversed Factor Percentage

Level Bills Bills (1)°(2} Galions Bills [H{1)4{63]+(5)] of Total
v 39 38 0 0 350 ] 0.00%
1,800 38 7 38,000 38,000 32 350,000 5.90%
2,000 40 17 80,000 118,800 272 662.000 11.16%)|
3,000 37 154 111,000 229,000 235 934,000 15.75%|
4,000 33 187 132,000 361,000 202 1,168,000 19.71%
5,000 24 21 120,000 481,000 178 4,371,000 23.11%
8,000 9 220 54,000 535,000 189 1,549,000 286.11%
7,000 12 232 84,000 19,000 157 1,718.0G0 28.96%
8.006 15 247 120,000 739,000 142 1,875,000 31.61%
9,000 10 257 90,000 829,000 132 2,017,000 34.00%
10,000 7 264 70,000 898,000 125 2,149,000 36.23%
11,000 5 269 55,000 954,000 120 2,274,000 38.33%
12.000 4 273 48,000 $,002,000 116 2,394,000 40.36%
13,000 3 276 39,000 1,041,000 113 2,510,000 42.31%,
14,000 7 283 98,000 1,139,000 106 2,623.000 44.22%,
15,000 5 288 75,000 1,214,000 101 2,729,000 46.00%
16,600 1 288 16,000 1,230,000 100 2,830,000 47.71%,
17,000 1 250 17,000 1,247,000 99 2,530,000 49.39%
18.000 2 292 36,000 1,283,000 o7 3,029,000 51.06%
18.000 3 2585 57,000 1,249,000 G4 3,126,000 52.70%
20,000 2 297 40,000 1,380,000 a2 3,220,000 54.28%
21,000 1 298 21,000 1,401,000 1] 3,312,000 55.83%
22,000 1 299 22,000 1.423.000 90 3,403,000 57.37%
23,000 3 302 69,000 1,492,000 87 3,493,000 58.88%
24,000 1 303 24,000 1,516,000 86 3,580,000 60.35%
25,000 0 303 o 1.5156,000 86 3,666,000 61.80%
26,000 3 306 78,000 1.594,000 a3 3,752,000 63.25%
27,000 1 307 27,000 1,621,000 82 3,835,000 64.65%
25,000 5 312 140,600 1,761,000 77 3,917,000 66.03%
29,000 5 317 155,000 1,906,000 72 3,954,000 £7.33%
36,000 6 323 180,000 2,086,000 &6 4,066,000 B8.54%
31,000 0 323 0 2,086,000 66 4,132,000 65.66%|
32,000 7 330 224,000 2,310,000 59 4,158,000 70.77%
33,060 2 332 66,000 2,376,000 57 4,257,000 71.76%
34,000 &) 335 . 102,000 2,478,000 54 4,314,000 72.72%
35,000 3 338 105,000 2,583,000 51 4,368,000 73.63%
36,000 3 341 108,000 2,681,000 48 4,419,008 74.49%
37,000 1 342 37,000 2,726,000 47 4,467,000 75.30%
38,000 2 344 76,000 2,804,000 45 4,514,000 76.10%
39,000 1 345 39,060 2,843,000 44 4,558,000 76.85%
40,000 2 347 80,000 2,923,000 4z 4,603,000 77.60%
41,000 1 348 41,500 2,964,000 41 4,645,000 78.30%
42,000 1 349 42,600 3,006,000 AG 4,686,000 79.00%
43,000 1 350 43,000 3,049,000 39 4,726,000 79.67%
44,000 2 352 §8.000 3,137,000 37 4,765,000 80.33%
46,000 ] 352 0 3,137.000 37 4,838,000 81.57%,
48,000 2 354 96.000 3,233,000 35 4,613,000 82.82%
49,000 1 358 49,000 3,282,000 34 4,848,000 83.41%
50,000 1 356 50,000 3,332,000 33 4,982,000 83.89%
51,000 1 357 51,000 3,383.000 32 5015000 84.54%,
52,000 1 358 52,000 3,435,00¢ 3t 5,047,000 85.08%|
53,000 1] 358 0 3,435,000 31 5,078,000 B5.60%|
54,500 1 359 54,000 3,489,000 30 5,109,000 8B.13%)|
58,000 2 36t 116,000 3,605,000 28 5,229,000 88.15%
59,000 1 362 59,000 3,664,000 27 5,257,000 88.62%
60,000 o 362 a 3,664,000 27 5,284,000 89.08%
61,000 2 364 122,000 3,786,000 25 5,311,000 89.53%
62,000 Li] 364 o] 3,786,000 25 5,336,000 85.95%
63,000 3 367 189,000 3,975,000 22 5,361,000 90.37%
64,000 2 369 128,000 4,103,000 20 5,383,000 aa.75%
65,000 3 arz 95,000 4,248,000 17 5,403,000 91.08%
66,000 1 373 65,000 4,364,000 18 5,420,000 91.37%
67,000 t 374 67,000 4,431,000 15 6,436,000 91.64%
68,000 ] 374 0 4,431,000 15 5,451,000 91.89%
70,000 1 375 70,000 4,501,000 14 5,481,000 92.40%
72,000 4] 375 4] 4,501,000 14 5,509,000 92.87%
73,000 1 376 73,000 4,574,000 13 5,523,000 93.11%
76,000 2 378 182,000 4,726,000 11 5,562,000 93.76%
78,000 2 380 156,000 4,882,000 9 5,584,000 94.13%
79,000 1 381 79,000 4,961,000 8 5,593,000 94.29%)
80,000 1 352 80,000 5,041,000 7 5,601,000 94.42%
85,000 1 383 85,000 5,126,000 6 5,636,000 95.01%
89,000 0 383 0 5,126,000 & 5,660,000 95.41%,
20,000 1 384 §0,000 5,216,000 5 5,666,000 95.52%;
91,0300 1 385 91,000 8,307,000 4 5,671,000 95.60%
102,000 1 386 162,000 5,409,000 3 5,715,000 96.34%,
117,000 1 387 117.000 5.526,000 2 5,760,000 97.10%
148,000 1 388 146,000 5,672,000 1 5,818,000 98.06%

66028 E-14 June-Dec



Billing Analysis Schedules

Company: Sanlando Utilities, Corp.
Docket No: 090402-WS

Florida Public $ervice Commission

Schedule: E-14

Page 64 of 140
Test Year Ended: December 31, 2008
200,000 0 388 ] 5.672,000 1 5.872,000 98.99%,
260,000 1 389 260,000 5,932,000 0 5,932,000 100.00%
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Billing Analysis Schedules

Company: Sanlando Ulilities, Carp.
Docket Mo: 090402-WS

Test Year Ended: December 31, 2008

Water [ | or Sewer [x]

Cuslomer Class: General Service

Fiorida Public Service Commission

Schedule: E-14
Page 85 of 140

Preparer: Erin Povich

Meter Size: 1.57

68028 E-14 Jan-May

(1} (2) (3} {4) (5) (8} {7} (8}
Gallons Consolidated
Consumption Number of Cumulative Consumed Cumulative Reversed Factor Percentage

Level Bills Bills {12 Gallons Bills {1363 +(5)) of Total
0 1 1 o] o 122 o 0.00%
1,000 4 s 4.000 4,000 118 122,000 2.68%)
2,000 4 9 8.000 12,000 114 240,600 5.27%
3,000 4 13 12.000 24,000 1o 354,600 7.78%
4,000 9 2z 36,000 60,000 104 454,000 10.19%!
5.000 2 24 10,000 70,000 99 565,000 12.41%)|
€.000 1 25 6,000 76,000 98 664,000 14.58%|
7,000 5 30 35,000 111,000 93 762,000 16.74%|
8.000 H 3 8,000 115,000 92 855,000 18.78%|
9.000 8 39 72,000 191,000 84 947,000 20.80%
10,000 6 45 60,000 251,000 78 1.031.000 22.65%
11,008 4 49 44,000 295,000 74 $.109,000 24.36%
12,000 4 53 48,000 343,000 70 1,183,000 25.99%
13,000 3 56 39,000 382,000 67 1,253,000 27 .53%!
14,000 Q 56 0 382,000 67 1,320,000 25.00%
15,000 4] 56 0 382,000 67 1,387,000 30.47%
16,000 1 57 16.000 368,000 66 1,454,000 31.94%
18,060 1 58 18,000 416,000 65 1,586,000 34.84%
20,000 3 &1 60,000 476,000 62 1,716,060 37.70%
21,000 1 62 21.000 497,000 61 1,778,000 39.06%
22,600 t 63 22,000 519,000 €0 1,839,000 40.40%
23,000 ¢ 63 Q £19.000 60 1,899,000 41.72%
24,000 2 65 48,000 567,000 58 1,959,000 43.04%
25,000 1 66 25,000 592,000 57 2,017,00C 44,31
26,000 2 68 52.000 644,000 55 2,074,600 45.56%
27,000 0 €8 0 644,000 55 2,129000 46.77%
28,000 2 70 56,000 700,000 53 2,184,000 47.98%
29,000 2 72 58,000 758,000 51 2,237,000 49.14%
30,000 2 T4 60.000 818,000 49 2,288,000 50.26%
31,000 3 77 93,000 911,000 48 2,337,060 51.34%
32,000 0 77 v} 911,000 48 2,383,000 62.35%
33,000 3 80 69,000 1,010,000 43 2,429,600 53.36%
34,000 2 82 £8,000 1,078,000 41 2,472,000 54.31%
35,000 o 82 0 1,078,000 41 2,513,000 55.21%
36,000 3 85 108,000 1,186,000 38 2,554,000 56.11%
37,000 1 a6 37,000 1,223,000 7 2,592,000 56.94%
38,000 i 86 4] 1,223,000 37 2,629,000 57.75%
39,600 1 ar 39,000 1,262,060 36 2,666,000 58.57%
40,000 1 88 40,000 1,302,000 35 2,702,008 £9.36%
41,000 2 80 82,000 1,384,000 33 2,737,000 60.13%
42,006 2 92 84,000 1,468,000 3 2,770,000 60.85%
43,000 0 92 o] 1,468,000 n 2,801,000 61.53%
44,000 1 93 44,000 1,512,000 30 2,832,000 B82.21%
45,000 1 94 45.060 1,557,000 29 2,862,000 62.87%
47,000 o] 94 0 1,557,00¢ 2g 2,920,000 64.15%
48,000 a 94 a 1,557,004 23 2,946,000 64.78%
49,000 1 a5 49,000 1,608,000 28 2,978,000 65.42%
50,000 1 96 50,000 1,656,000 27 3,006,000 66.04%
54,000 2 98 108,000 1,764,000 25 3,114,000 68.41%
55,000 V] 48 0 1,764,000 25 3,139,000 68.968%
56,000 1 a9 56,000 1,826,000 24 3,164,000 69.51%
57,000 1 100 57,000 1,877,000 23 3,188,000 70.04%
58,000 ¢ 100 1+ 1,877,000 23 3,211,000 T0.64%
59,000 o 100 1+ 1,877,000 23 3,234,000 71.05%
£3.000 0 100 ¢ 1,877,000 23 3,226,000 73.07%
65,000 1 101 65,000 1,942,060 22 3,372,000 74.08%
67,000 1 102 67,000 2,009,000 21 3,416,000 75,04%
72,000 1 103 72,000 2,081,000 20 351,000 T7.35%|
13,000 0 102 0 2,081,000 20 3,541,000 77.79%:
75,000 0 103 0 2,081,000 20 3.581,000 78.67%
78,000 1 104 78,000 2,159,000 19 3,641,000 79.99%
79,000 4] 104 0 2,159,000 19 3,660,000 80.40%
80,000 1 105 80,000 2,238,000 18 3,679,000 80.82%
85,000 1 106 85,000 2,324,000 17 3,769,000 82.80%
92,000 4] 106 0 2,324,000 17 3,888,000 85.41%
95,000 0 106 0 2,324,000 17 3,939,000 868.53%
96,000 0 106 [+] 2,324,000 17 3,856,000 86.91%
99,000 V] 106 V] 2,324.000 17 4,007,000 88.03%
106,000 o 196 o 2,324,000 17 4,126,000 90.64%
107,000 1 197 147,000 2,431,000 16 4,143,000 91.01%
110,000 1 108 110,00¢ 2,541,000 15 4,191,000 92.07%
111,000 1 109 111,000 2,652,000 14 4,206,000 92.40%
142,000 1 110 112,604 2,764,000 13 4,220,000 52.71%
113,000 ° 110 4] 2,764,000 13 4,233,000 92.99%
116,000 ¢ 110 0 2,764,000 13 4,272,000 93.85%
147,000 2 112 234,000 2,998,000 11 4,285,000 94.13%
118,000 0 112 1] 2,998,000 1 4,296,000 94.38%
120,000 1 113 126,000 3,118,000 10 4,318,000 64.86%



Billing Analysis Schedules

Company: Santando Utilities, Corp.
Dacket No: 090402-W S
Test Year Ended: December 31, 2008

123,000
124,000
125,000
127,000
130,000
131,000
132,000
135,000
137,000
138,000
142,000
145,000
152,000
153,000
162,000
169,000
190,000
206,000
377,000

SO0 = = ON = Qw0200 0-— 0

13
114
15
115
115
15
116
e
117
117
118
120
120
121
122
123
123
123
123

G
124,000
125,000

¢

Q

0
132,000

0
137,000

0
142,000
290,000

1]
153,000
162,000
169,000

0

0

o

3,118,000
3.242,000
3,367,000
3,367,000
3,367,000
3,367,000
3.499,000
3,499,000
3,636,000
3,636,000
3,778,000
4,068,000
4,068,000
4,221,000
4,383,000
4,552,000
4,552,000
4,552,000
4,552,000
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4,348,000
4,358,000
4,367,000
4,383,000
4,407,600
4,415,000
4,423,000
4,444,000
4,458,000
4,464,000
4,488,000
4,503,000
4,624,000
4.527.00C
4,545,000
4,552,000
4,552,000
4,552,000
4,552,000

Schedule: E-14
Page 66 of 140

95.52%
95.74%
95.84%
96.28%
96.81%
96.99%
97.17%
97.63%
97.93%
98.07%
98.55%
98.92%
99.38%
§3.45%
§9.85%
100.0G%,
100.0G%
100.00%
100.00%.
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Billing Analysis Schedules Florida Public Service Commission

Company: Sanlando Utilities, Corp. Schedule: E-14
Docket No: 090402-WS Page 67 of 140
Test Year Ended: December 31, 2008

Water [ 1 or Sewer [x] Preparer: Erin Povich
Customer Class: Generat Service Meter Size: 1.5"
n (2) {3) (4} (5) (6) 7] (8
Gallons Censclidated
Congumption Number of Cumulative Consumad Curmnulative Reversed Factor Parcenlage
Level Bills Bills {1)°(2) Gallons Bills DB of Total
0 3 3 o 4] 178 [¢] 0.00%
1,000 5 8 5,000 5,000 173 178,000 2.78%
2,000 4 12 8,000 13,000 169 351,000 5.48%
3.000 6 18 18,000 31,000 163 520,000 8.13%
4,000 12 30 48,000 79,000 151 683,000 10.67%
5,000 3 33 15,000 94,000 148 834,000 13.03%
6,000 v 40 42,000 136,000 141 982,600 15.34%
7,000 4 44 28,000 164,000 137 1,123,000 17 .55%
8,000 T 51 546,000 220,000 130 1,260,000 19.69%
9,000 8 59 72,000 282,000 122 1,392,000 21.72%
10,000 8 67 80,000 372,000 114 1,512,000 23.63%,
11,060 6 73 66,000 438,000 108 1,626,000 25.41%)|
12,000 3 76 36,000 474,000 105 1,734,000 27.08%
13,000 7 83 £1,000 565,000 98 1,839,000 28.73%
14,000 2 85 28,000 593,000 96 1,937,000 30.27%
15,000 8 91 80,000 683,000 80 2,033,000 31.77%
16,000 2 43 32,000 715,000 88 2,123,000 3317%
18,000 0 93 s} 715,000 83 2,299,000 35.92%
20,000 2 95 40,000 755,000 86 2,475,000 BETY%
21,000 0 95 [\ 756,000 86 2,561,000 40.02%
22,000 1 96 22,000 777,000 85 2,647,000 41.36%
23,000 2 98 46,000 823,000 a3 2,732,000 42.69%
24,000 0 98 [ 823,000 83 2,815,000 43.98%
25,600 1 9G 25,000 848,000 82 2,898,000 45.28%
26,000 1 100 26,000 £74.000 8 2,980,000 46.56%
27,000 3 103 81,000 $55.000 78 3,061,000 47.83%
28,000 [ 108 140,000 1,095,000 73 © 3,139,000 49.05%
28,000 5 13 145,000 1,240,000 68 3,212,000 50.19%
30,000 1 114 30,000 1,270,000 67 3,280,000 51.25%
31,000 2 116 62,000 1,332,000 65 3,347,600 52.30%
32,000 2 118 64,000 1,395,000 &3 3,412,600 53.31%
33,000 2 120 66,000 1,462,000 61 3,475,000 54.30%
34,000 3 123 102,000 1,564,000 58 3.536.000 55.25%
35,000 1 124 35,000 1,599,000 57 3,594,000 56.16%,
36,000 1 125 36,000 1,635,000 56 3,651,000 57.05%
37,000 4 129 148,000 1,783,000 52 3,707,000 57.92%
38,000 1 130 38,000 1,821,000 51 3,754,000 58.73%
39,000 1 13 39,000 1,860,000 50 3,616,000 55.53%
40,000 2 133 80,000 1,940,000 48 3,860,000 60.31%
41,000 1 134 41,000 1,981,000 A7 3,508,000 61.08%
42,000 2 136 84,000 2,065,000 45 3.855.000 61.80%
43,000 1 137 43,060 2,108,000 44 4,000,000 62.50%
44,000 4 139 68,000 2,196,000 42 4,044,000 63.19%
45,000 o4 139 ] 2,186,000 42 4,086,000 63.94%
47,000 3 142 141,000 2,337,000 39 4.170.000 65.16%
48,000 2 144 96,000 2,433,000 37 4,209,000 65.77%
49,000 2 146 98,000 2,531,000 35 4,246,000 66.34%
50,000 L 146 0 2,531,000 35 4,281,000 66.89%
54,000 1 147 54,000 2,585,000 34 4,421,000 69.08%
55,000 1 148 55,000 2,640,000 a3 4,455,000 69.61%
56,000 2 150 112,060 2,752,000 31 4,488,000 T0.13%
57,000 4] 150 0 2,752,000 " 4,519,000 T0.69%;
58,000 1 151 68,000 2,810,000 30 4,550,000 71.09%
59,000 1 152 69,000 2,869,000 29 4,580,000 71.56%
63,000 2 154 126,000 2,995,000 27 4,696,000 73.38%
65,000 Q 1584 0 2,995.000 27 4,750,000 74.22%
67,000 0 154 o} 2,995,000 27 4,804,000 75.06%
72,000 0 154 o] 2,995,000 27 4,939,000 T717%
73,000 1 155 73,000 3,068,000 26 4,966,000 77.55%
75,000 1 156 75,000 3,143,000 25 5,018,000 78.41%;
78,600 1 157 78,000 3,221,000 24 5,083,000 79.58%
79.000 1 158 79,000 3,300,000 23 5117000 - 75.95%
80,000 0 158 0 3,300,000 23 5,140,000 80.31%
85,000 0 158 o 3,300,000 23 5,255,000 82.11%
§2,000 1 159 $2,000 3,392,000 22 §,416,000 84.63%
95,000 2 161 190,000 3,582.000 20 5,482,000 85.66%
96,000 1 162 46,000 3.678.000 18 5,502,000 85.97%
98,000 1 163 99,006 3,777,000 18 5,559,000 86.86%
106,000 1 164 106,000 3,883,000 17 5,685,000 88.83%
107.000 0 164 ] 3,883,000 17 5,702,000 89.08%
110,009 0 164 o 3,883,000 17 §,753,000 89.85%
111,000 2 166 222,000 4,105,000 15 5,770,000 90.16%
112,000 1 167 112,600 4,217,000 14 5,785,000 50.35%
113,000 1 168 113,000 4,330,000 13 5,799,000 90.61%
146,000 1 169 116,000 4,446,000 1z 5,838,000 91.22%)
117,000 0 169 9 4,446,000 12 5,850,000 91.41%
118,000 1 176 118,900 4,564,000 11 5,862,000 91.58%
120,000 0 176 ) 4,564,000 1% 5,884,000 91.94%)
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Biling Anatysis Schedules

Company: Santando Utilities, Gorp.
Docket No: 090402-WS
Test Year £nded: December 31, 2008

Florida Public Service Commission

123,000 1 171 123,000 4,687,000 10 5,917,000 92.45%
124,000 0 171 0 4,687,000 10 5,927,000 92 61%
125,000 Q 171 1] 4,667,000 10 5,937,000 92.77%
127,600 2 173 254,000 4,641,000 8 5,957,000 93.08%
136,000 1 174 130,000 5,071,000 7 5,981,000 93.45%.
131,000 1 175 131,000 5,202,000 & §,988,000 93.56%
132,000 0 175 Q 5,202,000 & 5.994,000 9366%
135.000 1 176 1354600 5,337,000 & 6,012,000 93.94%
137.000 0 176 Q 5,337,000 5 6,022,000 94 .09%
138,000 1 77 138,000 5,475,000 4 6,027,000 84.17%
142,000 0 77 Q 5,475,000 4 6,043,000 94.42%
145,000 0 177 Q 5.47500C 4 6,055,000 9461%
152,000 1 178 152,000 5.627.000 3 £.083,000 95.05%
163,000 Q 178 Q 5,627 006 3 €.086,000 95.09%
162,000 0 178 o 5,627,000 3 6,113,000 95.52%
169,000 ¢l 178 o 5,627,000 3 £.124,000 95.84%
160,000 1 179 190,000 5,817,000 2 6.197.000 96 83%
206,000 1 180 206,000 6,023,000 1 €.229,000 97.33%
377.000 1 184 377.000 6,400,000 [ 6,400,000 108 00%

Schedute: E-14
Page 68 of 140
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Billing Analysis Schedules Florida Public Service Commission

Company: Sanfande Utilities, Corp. Schedule: E-14
Docket No: 090402-WS Page 69 of 140
Test Year Ended: December 31, 2008

Water [ ] or Sewer [x] Preparer: Ern Povich
Customer Class: General Service Meter Size: 2"
(1) {2} (3) @ 15 (6) (7} (8}
Galions Caonsolidated
Consumption Number of Cumulative Congumed Cumulative Reversed Factar Parcentage

Level Bills Bills 2 Gallons Bills (1) (831+(5) of Total
il 5 5 Q [\] 135 [ 0.00%|
1,000 1 6 1,000 1.000 134 135,000 2.08%
2.000 3 9 6,000 7.000 131 269,000 4.14%
3,000 2 11 6.000 13,000 129 400,000 6.15%
4,000 5 £ 20,000 33,000 124 529,000 2.14%
5,000 & 21 25,000 58,000 419 653,000 1005%
6,000 4 25 24,000 82,000 115 772,000 11.88%
7,000 1 28 7,000 89,000 114 887,000 1365%
8,000 7 33 56,000 145,000 107 1,001,000 15.40%
6,000 2 35 18,000 163,000 105 1,108,000 17.05%
10,000 a as "] 163,000 105 1,213,000 18 66%
11.002 4 39 44,000 207.000 101 1,318.00G 20.28%
12,000 3] 3¢ V] 207,000 101 1,415,000 21.83%
13,000 2 41 26,000 233,000 g9 1,520,000 2338%
14,000 2 43 28,000 261,000 §7 1,615,000 24.91%
15,000 1] 43 G 261,000 87 1,716,000 26.40%
16,000 1] 43 L] 261,000 a7 1,813,000 27.88%
17,000 2 45 34,000 285,000 95 4,910,000 28.38%
18,000 4 49 72,000 367,000 91 2.005,000 30.85%
19,000 3 52 57,000 424,000 a8 2,096,000 32.25%
20,000 0 52 0 424,000 88 2,184,000 33.60%,
21,000 ] 52 0 424,000 88 2,272,000 34 95%
22,000 2 64 44,000 468,000 86 2,360,000 36.31%
23,000 4 58 92,000 560,000 82 2,446,000 37.63%
24,000 3 61 72,000 632,000 73 2,628,000 38.85%
25,000 Q 61 0 632,000 73 2,607,000 40.11%
26,000 1 62 26,000 658,000 78 2,686,000 4132%
27.000 2 64 54,000 712,000 76 2,764,000 42.52%
28,000 2 66 56,000 768,000 74 2,840,000 4369%
29.00¢ 1 &7 29,000 797,000 73 2,914,600 44.83%
30.00¢ 2 69 60,000 857,000 s 2,987,600 45.95%
32.000 0 68 [v] 857,000 7 3,126,000 48.14%
33,000 0 6% "] 857,000 71 3,200,600 49.23%,
34,000 4] 332 v} 857,000 1 3,271,000 50.32%
36,000 1 e 36,000 893,000 70 3,413,000 52.5t%
37,600 2 72 74,000 967,000 68 3,463,000 53.58%
38,000 1 3 38,600 1,005,060 67 3,551,000 54.63%
38,000 [\] 73 0 1.005,000 67 3,614,000 55.66%
40,000 o 73 Q 1,005,000 67 3,685,000 56.68%
41,000 3 76 123,000 1,128,000 64 3,752,000 57.72%,
42,000 1 77 42,600 1,170,000 63 3,816,000 58.71%,
43,000 o 77 0 1,170,000 B3 3,879,000 59.68%
44,060 1 78 44,000 1,214,000 62 3,942,000 60.65%,
45,000 1 79 45,000 1,269,000 61 4,004,000 61.60%
48,000 o 79 1] 1,259,000 61 4,065,000 62.54%
47,000 1 80 47,000 1,306,800 60 4,126,000 63.48%
48,000 3 83 144,000 1,450,000 57 4,186,000 64.40%
43,000 Q 83 Q 1.450.000 57 4,243,000 65.28%
£0,000 1 84 50,000 1,50C,000 56 4,300,000 66.15%
51,000 1 85 51,000 1,551,000 55 4,356,000 67.02%
52,00¢ 4 a9 208,000 . 1,758,000 51 4,411,000 67.86%
53,000 0 89 o] 1,759,000 51 4,462,000 ' 68.65%
54,000 2 N 108,000 1,867,000 49 4,513,000 65.43%
55,000 1 92 55,000 1,922,000 48 4,562,000 70.18%
56,000 2 94 112,000 2,034,000 46 4,610,000 70.92%
57,000 1 95 57,000 2,091,000 45 4,656,000 71.63%
58,000 2 a7 118,000 2,209,000 43 4,746,000 73.02%
60,000 2 99 120,000 2,329,000 4 4,769,000 73.68%
61,000 1 100 61,008 2,390,000 40 4,830,000 7431%
62,000 1] 100 Q 2,390,000 40 4,870,000 74.92%
62.000 0 100 a 2,390,000 40 4,910,000 75.54%)|
64,000 1 101 64,000 2,454,000 39 4,950,000 76.15%
65,000 1] 101 9 2.454,000 39 4,989,000 76.75%
66,000 2 103 132,000 2,586,000 37 5,028,000 T7.35%
67,000 o 103 0 2,586,000 37 5,085,000 T7.92%
68,000 o] 103 0 2,586,000 37 5,102,000 78.45%
69,000 Q 103 0 2,586,000 37 5,139,000 79.06%
70,000 2 105 140,000 2,726,000 35 5,176,000 79.63%
72,000 1 106 72,000 2,798,000 34 5,246,000 80.71%
73,000 1 107 73,000 2,871,000 33 - 5,280,000 81.23%
74,000 ] 107 o 2,874,000 33 5,313,000 81.74%
75,000 Q 107 0 2,871,000 33 5,346,000 82.25%
76,000 0 107 [+] 2,871,000 33 5,379,000 82.75%:!
77,000 0 107 1] 2,871,000 33 5,412,006 83.26%
78,000 3 110 234,000 3,105,000 30 5,445,000 B83.77%
79,000 1 11 79,000 3,184,000 29 5,475,000 84.23%
80,000 0 nt [+] 3,184,000 29 5,504,000 84.68%
81,000 2 113 162,000 3,345,000 27 5,533,000 85.12%|
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82,000 0 113 ] 3,346,000 27 5,560.000 85.54%
83,000 1 114 83,000 3,429,000 26 5,587,000 85.95%
84,000 Q 114 0 3,429,000 26 5,613,000 86.35%
85,000 1 115 25,000 3,514,000 25 5,638,000 86.75%
86,000 1 116 86,000 3.600.000 24 5,664,000 87 .14%
87.000 1 117 §7,000 3,687.000 23 5,688,000 87.51%
50,000 0 117 0 3,667,000 23 5,757,000 88.57%
41,000 1 138 91,000 3,778,000 22 5,780,000 28.92%
92,600 1 119 $2,000 3,870,000 2 5,802,000 89.26%
93,000 2 121 186,000 4,056,000 18 5,823,000 89 58%
96,000 0 121 i} 4,056,000 18 5,880,000 90.46%
160,000 1 122 100,000 4,156,000 18 5,956,000 91.863%
101,800 1 123 101,000 4,257.900 17 5,974,000 G1.91%,
102,000 1 124 102,000 4,359.000 15 5,991,000 82.17%
103,060 1 125 103,000 4,462.000 15 6,007,000 92.42%
104,000 1 126 164,000 4,566,000 14 6,022,000 92.65%
105,000 0 126 g 4,568,000 14 £,036,000 92.86%
166,000 1 127 106,000 4,672,000 13 6,050,000 93.08%
107,000 [ 127 Q 4,672,000 13 6,063,000 493.28%
104,000 o 127 0 4,672,000 13 6,089.000 93.68%
113000 1 128 110,000 4,752,000 12 6.102,000 93.88%
112,000 1 129 112,000 4,894,000 11 6,126,000 94.25%
113,000 V] 126 4] 4,894,000 1% 6,137,000 94 .42%
114,000 1 130 114,000 5,008,000 10 6,148,000 94.58%
117,000 t 131 117,000 5,125,000 9 6,178,000 95.05%
118,000 1 132 118,000 5,243,000 8 6,187,000 95.18%
121,000 1 133 121,000 5,364,000 7 6,211,000 95.55%
125,000 1 134 125,000 5,489,000 [ 6,239,000 85.98%
127.000 o 134 i} 5,489,000 6 6,251,000 96.17%
135,000 1 135 135,000 5,624,000 5 6,299,000 95.91%
138,000 4 135 0 5,624,000 5 6,314,000 97.14%
146,000 9 135 0 5,624,000 5] 6,354,000 97.75%
148,000 0 135 [ 5,624,000 5 €.364,000 97.91%
152,000 0 135 0 5,624,000 5 6,384,000 98.22%;
155,000 1 136 155,000 5,775,000 4 €,399,000 98.45%
161,000 )] 136 0 5,778,000 4 6,423,000 98.82%
166,000 1 137 166,000 5,945,000 3 6,443,000 99.12%
170,000 1 138 170,000 6,115,000 2 6,455,000 89.31%
173,000 0 138 1} 6,115,000 2 6,461,000 99.40%
181,000 1} 138 0 6,115,000 2 6,477,000 499.65%|
184,000 0 138 o] 6,115,000 2 6,483,000 99.74%
186,000 1 139 186,000 6,301,000 1 6,487,000 99.80%
199,000 1 140 199,000 6,500,000 0 6,500,000 100.00%
209,000 o 140 ¢ 6,500,060 V] 6,500,000 100.40%
218,000 "] 140 1] 6,500,000 0 6,500,000 100.00%
245,000 o 140 o} 6,500,000 1} 6,500,000 100.00%
268,000 Q 140 [ 6,500,000 0 6,500,000 100.00%
516,000 0 40 0 6,500,000 V] 6,500,000 100.00%
517,600 Q 140 2 €.500,000 0 6,500,000 100.00%

88030 E-14 Jan-May



Billing Analysis Schedules Florida Public Service Commission

GCompany: Sanlando Utiliies, Corp. Schedule: E-14
Docket No: 090402-WS Page 71 of 140
Test Year Ended: December 31, 2008

Water [ | or Sewer [x] Preparer: Erin Povich
Customer Class: General Service Meter Size: 2*
{1} {2) {3) 4 (5) (6) 7 {8)
Gallons Consolidated
Consumption Number of Cumulative Consumed Curmulative Reversed Factor Percentage

Level Biils Bills {132} Gallons Bills [[{1)*(6)1+i5) of Total
V] g 9 o} o 218 0 0.00%
1,000 [ 9 0 0 218 218,000 2.08%
2,000 4 13 8,000 8,000 214 436,000 4.15%
3.000 5 18 15,000 23,000 209 650,000 6.19%
4,000 7 25 28,000 51,000 202 859,000 8.18%
5,000 7 az 35,000 86,000 195 1,061,000 10.10%
6.000 12 44 72,000 158,000 183 1,256,00¢ 11.96%
7,000 [ 50 42,000 200,000 177 1,439,000 13.70%
8,000 8 58 4,000 264,000 169 1,616,000 15.38%
9,000 4 62 36.000 300.000 165 1,785,000 16.99%
10,000 4 66 40,000 340,000 161 1,950,000 18.56%
11,600 7 73 77,000 417,000 154 2,111,000 20.10%
12,000 3 76 36,000 453,000 151 2,265,000 21.56%
13,000 3 79 39,000 432,000 148 2,416,000 23.60%
14,000 2 81 28,000 520,000 146 2,564,000 24.451%|
15.000 [ 87 90,000 £10,060 140 2,710,000 25.80%|
16,000 4 9 - 64,000 674,000 136 2,850,000 27.13%
17,000 3 94 51,000 725,000 133 2,986,000 28.43%
18,000 3 97 54,000 779,000 130 3,119,000 29.65%%
19,000 2 99 38,000 817,000 128 3,249,000 30.93%
20.000 2 101 40,000 857,000 126 3,377,000 32.18%
21,000 2 103 42,000 859,000 124 3,503,000 33.35%
22,000 2 105 44,000 943,000 122 3,627,000 34.53%
23,000 1 106 23,000 966,000 121 3,749,060 35.69%
24,000 [} 112 144,000 1,110,000 15 3,870,000 36.84%
25,000 4 116 100,000 1,210,00C 111 3,985,000 37.94%
26,000 M} 116 0 1,210,000 111 4,096,000 38.99%
27,000 2 118 54,000 1,264,000 10g 4,207,000 40.05%
28,000 1 119 28,000 1,292,000 108 4,316,000 41.09%|
29,000 1 120 29,000 1,321,000 107 4,422,000 42.12%
30,000 t 121 30,000 1,351,008 108 4,531,000 43.14%
32,000 3 124 $6,000 1,447,000 103 4,743,000 45.15%
33,000 1 125 33,000 1,480,000 102 4,846,000 416.13%
34,000 4 129 136,000 1,616,000 98 4,848,000 a7.11%
36,000 1 130 36,000 1,652,600 97 5,144,600 48.97%
37,000 3 133 111,000 1,763,000 94 5,241,800 49.80%
38,000 4 137 152,000 1,915,000 g0 5,335,800 50.79%
39,000 Ly 140 117,000 2,032,000 87 5,425,000 51.65%
40,000 3 143 120,000 2,152,000 84 5,512,600 52.48%
41,000 2 145 82,000 2,234,000 82 5,596,000 53.27%
42,000 3 148 126,000 2,360,000 79 5,678,000 54.06%
43,000 1 149 43,000 2,403,000 78 5,757,000 54.81%
44,000 1 150 44,000 2,447,000 77 5,835,000 55.55%
45,000 2 152 90,000 2,537,000 75 5,912,000 56.28%
46,000 3 155 138,000 2,675,000 72 5,987,000 57.00%
47,000 2 157 94,000 2,768,000 70 6,055,000 57.68%
48,000 1 158 48,000 2,817,000 €9 6,125,000 58.35%
49,000 2 160 98,000 2,915,000 a7 6,198,000 59.01%
50,000 o 160 a 2,915,000 &7 6,265,000 59.64%
51,000 1 161 51,000 2,966,000 66 6,332,000 60.28%
52,000 1} 161 Q 2,966,000 66 6,398,000 60.91%
53,000 1 162 53,000 3,019,000 65 6,454,000 61.54%
54,000 0 162 Q 3,019,000 65 6,525,000 62.16%
§5,000 0 162 0 3,019,000 65 6,594,000 62.78%
56,000 2 164 112,000 3,131,000 63 6,659,000 63.35%
57,000 1 165 57,000 3,188,000 62 6,722,000 63.95%
59,000 0 165 0 3,188,000 62 6,846,000 65.18%
£0,060 1] 165 0 3,188,000 62 £,908,000 65.77%
61,060 1 166 61,000 3,249,000 61 6,970,000 66.36%
£2,000 1 167 62,000 3,341,000 60 7.031,000 66.94%
£3,000 3 170 189,000 3,500,000 57 7,001,000 67.51%
€4,000 1 171 64,000 3,564,000 56 7,148,000 68.05%
€5,000 3 174 195,000 3,759,000 53 7,204,000 €8.568%
€6.000 b 175 66,000 3,825,000 52 7,257,000 69.09%
57,000 1 176 67,000 3,892,000 5t 7,309,060 £9.58%
68,000 1 177 €8,000 3,960,000 5 7,360,000 70.07%
69,000 1 178 £9,000 4,029,000 45 7,410,000 70.54%
70,000 0 178 0 4,029,000 49 7,459,000 71.01%,
72,000 1 173 72,000 4,101,600 48 7,557,000 71.94%]
73,000 1 180 73,000 4,174,000 A7 7,605,000 72.40%
74,000 1 181 74,000 4,248,000 46 7,652,000 72.85%
78,000 1 182 75,000 4,323,000 45 7,698,000 73.29%
76,000 1 183 76,000 4,399,000 44 7,743,000 73.71%
77,000 3 186 231,000 4,630,000 41 7,787,000 74.13%
78,000 Q 186 ¢ 4,630,000 41 7,828,000 74.52%
79,006 1 187 79,008 4,705,000 40 - 7,869,000 74.91%
80,000 2 182 160,000 4,868,000 as 7,909,000 75.30%
81,000 1 196 81,000 4,850,000 37 7,947,000 75.66%
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Floridz Public Service Commission

82,000 2 192 164,000 5,114,000 35 7,984,000 76.01%
83,000 1 193 43,000 5,197,000 34 8,019,000 76.34%
64,000 2 195 168,000 5,365,000 32 8,053,000 T6.67%
85,000 1 196 85,000 5,450,000 3 §,085,000 76.97%
86,000 1 197 §6,000 5,538,060 30 8,116,000 77.27%
87,000 2 199 174,000 5,710,000 28 8,146,000 77.55%
60,000 1 200 90.000 5.800,000 27 8.230.060 78.35%
91,000 0 200 0 5,800,000 27 8,257,000 78.61%
$2.000 0 200 0 5,800,000 27 8,284.000 78.87%
83,000 1 201 93,000 5,893,000 26 8.311.000 79.12%
96,000 k| 202 96,000 5,989,000 25 8,389,000 79.86%
100,000 2 204 200,000 6.189.000 23 8,489.000 80.82%
101,000 1 205 101,000 £.290.000 22 8.512.000 8§1.04%
102,000 ¢ 205 Q €.250.000 22 8,534,000 81.25%
103,600 o] 205 0 6,290,000 22 8,556,000 81.45%
104,000 ¢ 205 0 £.250,000 22 8.578.000 81 66%,
103,000 1 205 105.000 6,395,000 21 8,600,000 81.87%,
106,000 q 206 o 6.395.000 21 8.621,000 82.07%;
107,000 1 207 107,000 6,502,000 20 8,642,000 82.27%|
109.000 1 208 109,000 6,611,000 19 8,682,000 82.65%
110,000 Q 208 o] 6,611,000 19 8,701,000 82.84%
112,060 0 208 ¢ 6,611,000 19 8,739,000 83.20%
113,000 1 208 113,000 6,724,000 18 8,758,000 83.38%
114,000 0 209 M 6,724,000 18 8,776,000 83.55%
117.000 0 209 [ 6,724,000 18 8,830,000 84.06%
118,000 Q 208 0 6,724,000 18 8.848,000 84.23%
121,000 2 211 242.G00 6,966,000 16 8,902,000 B84.75%
125,000 1 212 125800 7,091.000 15 48,966,000 85.36%
127,000 1 213 127,000 7.218.000 14 8,966,000 85.64%
135,000 ¢ 213 2 7,218,000 14 9,108,000 86.71%
138.000 1 214 138,000 7,356,000 13 9,150,060 87.11%
146,000 1 215 146,000 7,502,000 12 9,254,000 88.10%
148,000 1 216 148,000 7,650,000 11 9,278,060 88.33%
162,000 1 2i7 152,000 7,802,000 10 9,322,060 88.75%
155,000 0 217 0 7,802,000 10 9,352,000 89.03%
161,000 1 218 161,000 7.863,000 9 9,412,000 89.60%
166,000 0 218 0 7,963,000 9 9,457,000 80.03%
170,000 [i] 218 Q 7.863.000 9 9,493,000 90.38%
173,006 1 218 173.000 8,136,000 8 9,520,000 90.63%
181,000 1 220 181,000 8,317,000 7 9,584,000 91.24%
184,000 1 221 184,000 8,501,000 6 9,605,000 91.44%
188,000 V] | o] 8,501,000 6 9,617,000 91.56%
189,000 0 221 0 8,501,000 6 9,695,000 92.30%
209,000 1 222 209,000 8,710,000 5 9,755,000 92.87%
218.000 i 223 218,000 8,928,000 4 9,800,000 93.30%
245,000 1 224 245,000 8,173,000 3 9,908,000 94.33%
298,000 1 225 298,000 5,471,000 2 10,067,000 95.84%!
516,000 1 220 516,000 5,987,000 1 10,503,500 92.99%
517.000 1 227 517,000 10,504,008 0 10,504,000 100.00%
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Company: Sanlando Utilities, Corp. Schedute: £-14
Daocket No: 090402-WS Page 73 of 140
Test Year Ended: December 31, 2008

Water [ ) or Sewer [x] Preparer: Erin Povich
Custemer Class: General Service Mater Size: 3"
{1} (2) (3} 4} (5} [B) (7} (8)
Gailans Consolidated
Consumption Number of Cumulative Consumed Cumulative Reversed Facter Percentage
level Bills Bills (11'{2) Gallons Bills {1 {6} +(5H of Total
¢ o o o o] 20 0 0.00%
2.000 o [v] o 4] 20 40,000 0.96%
6,000 o ] & 1] 20 120.000 287%
8,000 o 0 ¢ 4] 20 160.000 3.83%
12.000 o [ [H 0 20 240,000 5.75%
13.000 o o] ° 0 20 260,000 6.23%
15.000 o V] o Ju] 20 300.000 7.18%
17,000 1 3 17,000 17,000 19 340,000 8.14%
21.000 0 i 9 17,000 19 416,000 8.96%
23.500 1 2 23,000 40,000 18 454,000 10.87%
24,000 1 3 24,000 64,000 17 472,000 11.30%
26,000 1 4 26,000 90,000 16 508,000 1212%
27,000 1 5 27,000 17,000 15 £22,000 12.50%
29,000 9 ) ] 117,000 15 552,000 13.22%
43,00¢ 1 [ 43,600 160,000 14 762,000 18.25%
58,000 a 6 ] 160,000 14 944,000 22 61%,
61,000 0 g L] 160,000 14 - 1,014,000 24.28%:
69,000 il 5 L] 160,000 14 1,125,000 26 96%|
76,000 1 I 76,000 236,000 13 1,224,000 2931 %
149,000 1 8 109,000 345,000 12 1,653,000 39.58%
129,000 1 9 126,000 474,000 1% 1,893,000 45.33%
153,000 1 10 153,000 627,000 10 2,157,000 51.65%
160,000 Q 10 1] 627.000 10 2,227,060 53.33%|
181,000 Q 10 0 £27.000 10 2,437,000 58.36%
204,000 0 W o] 627,000 10 2,667,000 63.866%
212,000 0 10 0 $27.000 10 2,747,060 65.78%
228,000 Q 10 0 627,000 10 2,907,000 69.61%
273,000 a 10 0 627,000 1@ 3,357,000 80.39%
288,000 1 " 288,000 915.000 G 3,507,000 83.98%
296,000 0 11 0 915,000 g 3,579,000 85.70%
297,000 1 12 297,000 1,212,000 8 3,588,000 85.92%,
313,000 1 13 313,000 1,525,000 7 3,716,000 88.98%:
316,000 4] 13 0 1,525,000 7 3,737,000 89.49%;
317.00¢ 1 14 317,000 1,842,000 1 3,744,000 89.66%;
319,000 0 14 0 1,842,000 & 3,756,000 89.94%
320,000 0 14 o] 1,842,000 6 3,762,000 $0.09%
323,000 1 15 323,000 2,165,000 5 3,780,000 90.52%!
328,000 0 15 0 2.165.000 5 3,805,000 G1.12%|
335,000 0 15 0 2,165,000 5 3,840,000 - 91.95%
342,000 1 16 342,000 2,507,000 4 3,875,000 92.79%
348,000 0 16 0 2,507,000 4 3,899,000 93.37%
356,000 0 16 0 2,507,000 4 3,931,000 54.13%
389,000 o 16 0 2,507,000 4 4,063,000 §7.29%
403,000 1 17 403,000 2,910,000 3 4,119,000 58.64%
415,000 1 18 415,000 3,325,000 2 4,155,000 §9.50%
416,000 1 19 416,000 3,741,000 1 4,157,000 §9.55%
435,000 1 20 435,000 4,176,000 0 4,176,000 100.00%|
502,000 0 20 [t} 4,176,000 0 4,176,000 100.00%,
582,000 0 20 0 4,176,000 0 4,176,000 . 160.00%|
782,000 [+ 20 ] 4,176,000 Q 4,176,000 100.00%
852,000 0 20 1] 4,176,000 0 4,176,000 100.00%
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Company: Sanlando Utilities, Corp. Schedule: E-14
Dacket No: 090402-WS Page 74 of 140
Test Year Ended: December 31, 2008

Water [ ] or Sewer [x] Preparer: Erin Povich
Customer Class: General Service Meter Size: 3"
(1) {2) (3) (4) (5) (€) (7) 18}
Gallons Consclidated
Consumption Number of Cumulative Consumed Cumulative Reversed Factor Percentage

Level Bills Bills 12 Gallons Bills {11761+ (5)]. of Total
bl 2 2 0 0 40 1] 0.00%
2,000 4 6 8,000 8.000 36 80,000 1.02%|
6,000 1 7 6,000 14,000 35 224,000 2.86%
8,000 1 8 8,000 22,000 ) 294,000 3.75%
12,000 1 9 12,000 34,000 33 430,000 5.49%
13,000 1 10 13,000 47,000 32 463.000 5.91%
15,000 1 " 15,000 62,000 H 527,000 6.72%
17.060 Q0 H ] 52,000 3 589.000 7.52%
21,000 1 12 21,000 53,000 30 713,000 9.10%
23.000 4] 12 0 83,000 a0 773,000 9.86%
24,000 3 15 72,000 155,000 27 803,000 10.25%|
26,000 1 i6 28,000 181,000 26 457,000 10.94%
27,000 0 16 0 181,000 26 883,000 11.27%)|
29,000 1 17 25,000 210,000 25 935,000 11.93%
43,000 0 a7 0 215,000 25 1,285,000 16.40%,
56,000 1 18 56,000 266,000 24 1,610,000 20.54%
61,000 2 20 122,000 388,000 22 1,730,000 22.07%
69,000 2 2 138,000 526,000 20 1.906,000 2432%
76,000 0 22 0 526,000 20 2,048,000 26.11%
109,000 1] 22 0 526,000 20 2,706,000 34.53%
129,000 ] 22 0 526,000 20 3,106,000 39.63%
153,000 o 22 0 526,000 20 3,588,000 45.76%
160,000 1 23 168,000 636,000 19 3,726,000 47.54%
181,000 1 24 181,000 867,000 18 4125000 52.63%
204,000 t 25 204,000 1,071,000 7 4,539,000 57.92%
212,000 1 76 212,000 1,283,000 16 4,675,000 59.65%
228,000 1 27 228,000 1,511,000 i5 4,931,000 62.92%
273,000 1 28 273,000 1,784,000 4 5,605,000 71.53%
288,000 0 28 0 1,784,000 14 5,816,000 T421%
286,000 1 29 296,000 2,080,000 13 5,928,000 75.64%
297,000 0 29 0 2,080,000 13 5,941,000 7581%
313,000 0 29 0 2,086,000 3 6,149,000 78.46%
316,000 1 30 316,000 2,396,000 i2 £,188,000 78.96%
317,000 0 30 0 2,396,000 12 £,200,000 73.11%
319,000 1 3 316,000 2,715,000 i1 6,224,000 79.42%)
320,000 1 3z . 320,000 3,035,000 50 6,236,000 79.56%
323.000 0 32 0 3,035,000 10 6,265,000 79.94%
328.000 2 34 656.000 3,691,000 8 6,315,000 80.58%
335,000 1 35 335.000 4,026,000 7 8,371,000 81.29%
342,000 0 35 o] 4,026,000 7 6,420,000 81.92%
348,000 1 36 348,000 4,374,000 ] 6,462,000 82.48%
356,000 1 37 356,000 4,730,000 5 £,510,000 83.07%
389,000 1 38 385,000 5,119.000 4 6,675,000 85.17%
403,000 [ 38 0 5,119.000 4 6,731,000 85.89%
415,000 ] 38 0 5,119,000 4 6,779,000 86.50%
416,000 0 38 0 5,119,000 4 6,783,000 B6.55%
435,000 ] 38 0 5,118,000 4 6,859,000 87.52%
502,000 1 39 602,000 5,621,000 3 7,127,000 90.94%
582,000 1 40 582,000 6,203,000 2 7,367,000 894.00%
782,000 1 41 782,000 6,985,000 1 7,767,000 99.11%
852,000 1 42 852,000 7,637,000 0 7,837,000 100.06%
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Billing Analysis Schedules
Company: Sanlande Utilities, Corp

Docket No: 090402-WS
Test Year Ended: December 31, 2008

Water [ ] or Sewer [x]

Florida Public Service Commission

Schedule: E-14
Page 75 of 14G

Preparer: Erin Pavich

Customer Class: General Service Meter Size: 4"
{h {2} 3 4) (5} (8} (7) (8)
Gallons Consclidated
Consumpticn Number of Cumulative Consurmed Curnuiative Reversed Facior Percentage
Level Bills Bills (12} Gallons Bills [{1)*(6)]+(5] of Total
[} V] Q 0 V] 20 o 0.00%
10,000 [ 0 0 0 20 200,000 10.76%
13,000 1] Q o] v} 20 260,000 13.99%
20,000 V] 0 0 o] 20 400,000 21.53%
21,000 i 1 21,000 21,000 14 420,000 22.60%
31,000 t 2 31,000 52,000 18 610,000 32.83%
33,000 0 2 0 52,000 18 646,000 34.T7%
38,000 ] 2 0 52,000 18 736,000 39.61%
39,000 1 3 39,000 91,000 17 754,000 40.58%
40,000 0 3 s} 91,000 17 771,000 41.50%
42,000 1 4 42,000 133,000 16 805,00¢ 43.33%
44,000 0 4 o} 133,000 16 837,000 45.05%
45,000 k) 4 4] 133,800 16 853,000 45 91%,|
47,000 1 5 47,000 180,606 15 885,000 47.63%
48,000 0 5 V] 180,606 15 900,000 48.44%
48,000 1 & 49,000 229,000 14 915,600 49.25%
83,000 1 7 53,000 282,000 13 971,000 52.26%
54,000 1 g £4.,000 336,000 12 984,000 52.96%
55,000 1 g 55,600 391,000 51 996,000 53.61%
58,000 0 9 0 384,000 11 1,029,000 55.38%
£0,000 0 2 0 394,000 13 1,051,800 56.57%
64,000 0 9 L] 391,000 1 1,095,000 58.93%
65,000 ] 9 g 381,000 11 1,106,000 59.53%
68,000 1 10 68,000 455,000 10 1,139,000 61.30%
70,600 1 11 70,000 529,000 g 1,159,000 £2.38%
71,008 1} 11 Q 526,000 9 1,168,000 62.86%
75,608 0 1 0 529,000 g 1,204,000 64.80%
84,000 1} 11 0 529,000 g 1,285,000 69.16%
85,008 0 11 0 523,000 g 1,294,000 69.64%
86,008 0 11 0 529,000 9 1,303,000 70.13%
88,000 1 12 88,000 617,000 8 1,321,000 71.10%
90,000 Q 12 0 17,000 8 1,337,000 71.96%
93,0090 1 13 93,000 710,000 7 1,361,000 73.25%
95,000 0 13 0 710,000 7 1,375,000 74.00%
97,000 2 15 194,000 904,000 5 1,389,000 74.76%
103,000 i} 15 0 904,060 5 1,419,000 76.37%
109,000 0 15 0 904,000 5 1,449,000 77.95%
112,000 1 16 112,000 1,016,000 4 1,464,000 78.79%
127,000 0 16 0 1,016,000 4 1,524,000 82.02%
138,000 0 16 0 1,016,000 4 1,568,000 84.39%
146,000 0 16 -0 1,016,000 4 1,600,000 86.11%
158,500 1 17 158,000 1,174,000 3 1,648,000 88.70%
172,008 0 17 1] 1,174,000 3 1,690,000 50.96%
180,008 1 18 180,000 1,354,000 2 1,714,000 §2.25%
193,000 0 18 i} 1,354,000 2 1,740,000 §3.65%
233,000 1 19 233,000 1,587,000 1 1,820,000 97.95%
247,000 o} 19 [ 1,587,000 1 1,834,060 98.71%|
271,000 1 20 271,000 1,858,000 0 1,858,000 100.00%
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Billing Analysis Schedules Floriga Public Service Commission

Company: Sanlando Utilities. Corp. Schedule: E-14
Docket No: 080402-WS Page 76 of 140
Test Year Ended: December 31, 2008

water [ ] or Sewer [x] Preparer: Erin Povich
Customer Ctass: General Service Meter Size: 4"
mn (2} {3} ) (5} (6} (7} (8
Gallons Consolidated
Consumption Number of Cumulative Consumed Curulative Reversed Factor Percentage
Level Bills Bills (13*(2) Gallons Bills. [[{1){B)]+{5}] of Total
o] 10 10 0] 0 44 o] 0.00%
10,000 1 11 10,000 10,000 43 440,000 13.29%
13,000 2 13 26,000 36,000 M 569,000 17.19%
20,000 1 14 20,000 56,060 40 856.000 25.86%
21,000 0 14 0 56,000 40 896,000 2707%
31,000 0 14 0 56.000 40 1,256,000 39.15%
33.000 2 16 66,000 122,000 38 1,376,000 41.57%
38,000 1 17 38,060 160,000 37 1,566,000 47.31%
39,000 0 17 0 160,000 37 1,603,000 48.43%
40,000 2 18 80,000 240,000 35 1,640,000 49.55%
42,000 0 18 +] 240,000 35 1,710,000 5166%
44,000 2 21 88.000 328,000 33 1,780,000 53.78%
45,000 2 23 20,000 418,000 31 1.813,000 54 .77%
47,000 1 24 47,0600 465,000 30 1,875,000 56.65%
48,000 2 26 96,000 561,000 28 1,805,000 57.55%
49,000 0 26 0 561,000 28 1,833,000 58 40%
53.000 0 26 1] 561,000 28 2,045,000 61.78%
54,000 1 27 54,000 615,000 27 2,073,000 6263%
55,000 1 28 55,000 670,000 26 2,100,000 63.44%
58,000 1 29 58,000 728,000 25 2,178,000 65.80%
60,000 1 kI 60,060 788,000 24 2,228,000 67.31%
64,000 1 31 64,000 852,000 23 2,324,000 70 21%
£65.000 1 32 65,000 $17,000 22 2,347,000 70.91%
€8.000 Q 32 4] 917,000 22 2,413,000 72.90%
70,000 o] 32 Q 917,060 22 2,457,000 7423%
71,000 2 34 142,000 1,059,000 20 2,475,000 74.89%
75,000 3 37 225,060 1,284,000 17 2,656,000 T7.31%
84,000 1 38 84,060 1,368,000 18 2,712,000 81.93%
85,000 3 41 255,000 1,623,000 13 2,728,000 82.42%
86,000 2 43 172,600 1,795,000 11 2.741,000 82.81%
88,000 ] 43 0 1,795,000 1 2,763,000 83.47%
90,600 1 44 90,000 1,885,000 : 10 2,785,000 84.14%
93,000 o] 44 4] 1,885,000 1¢ 2,815,000 8505%
95,000 2 46 190,000 2,075,000 8 2,835,000 85.85%
97,000 0 48 0 2,075,000 8§ 2,851,000 86.13%
103,000 1 47 103,000 2,178,000 7 2,899,000 87.58%
109,000 1 48 109,060 2,287,000 6 2,941,000 38.85%
412,000 0 48 0 2,287,000 3 2,959,000 89.40%
127,000 1 45 127,600 2,414,000 5 3,042,000 92.11%
138,000 1 50 138,000 2,562,000 4 3,104,000 93.78%
146,000 1 51 146,000 2,698,000 3 3,136,000 94.74%
158,000 [t} 5t Q 2,698,000 3 3,172,000 95.83%
172,000 1 52 172,000 2,876,000 2 3,214,000 §7.10%
180,000 o} 52 a 2,870,000 2 3,230,000 §7.58%
143,000 1 53 193,030 3,063,000 1 3,256,000 98.37%
233,000 0 53 4] 3.063,000 1 3,286,000 96.58%
247,000 1 54 247,000 3,310,000 ¢ 3,310,000 100.00%|
271,000 0 54 Q 3,310,000 4] 3,310,000 100.00%)
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Billing Analysis Schedules Florida Public Service Commission

Company: Sanlande Utilities, Corp. Schedule: E-14
Docket No: 090402-WS Page 77 of 140
Test Year Ended: December 31, 2008

Water [] or Sewer [x] Preparer: Erin Povich
Customer Class: General Service Mater Size: £
(1 (2} (3 {4} (5) £) {7 (8)

Gallons Censclidated
Consumption Number of Cumulative Consumed Cumulative Reversed Faclor Percentage
Level Bills Bills {1)°(2) Gallons Bills I (E+(5Y of Total

o 0 0 0 8 8 i 0.00%
1,832,000 0 0 0 0 5] 9,160.000 72.64%
2,311,000 1] o] [ 0 5 10,555,000 83.70%
2,363,000 0 1] o3 0 5 11,815,000 93.69%
2,373,000 1 1 2,373,000 2,373,000 4 11,865,000 94.08%
2,384,000 1 2 2,384,000 4,757,000 3 11,909,000 94.43%
2,409,000 1 3 2,409,000 7,186.000 2 11,584,000 95.03%
2,539,000 o] 3 [ 7,166,000 2 12,244,008 97.09%
2.663.000 1 4 2,663,000 9,829,000 1 12.492.000 59.06%
2.764.000 o 4 ¢ 9,829,000 1 12,583.000 89 86%
2,782,000 1 5 2,782,000 12,611,006 o] 12,611,000 100.00%
2,868,000 ] 5 o 12,611,000 Q 12,611,000 160.00%,
3,036,000 0 5 bl 12,611,008 0 12,611,000 100.00%
3,210,008 0 5 0 12,611,000 o] 12,611,000 100.00%
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Billing Analysis Schedules Florida Pubfic Service Commission

Company. Sanlando Utilities, Corp. Schedule: E-14
Dacket No: 090402-WS Page 78 of 140
Test Year Ended: December 31, 2008

Water [ ] or Sewer [x} Preparer: Erin Povich
Customer Class: General Service Meler Size: 67
(1} (2) 3 4 15} (&) 7 (8

Gaflons Consolidated
Consumption Number of Cumulative Consumed Cumulative Reversed Factor Percentage
Level Biils Bills {11°(2} Gallons Bills NGRS of Total

[¢] a i} 0 o 8 0 0.00%
1,832,000 1 1 1,832,000 1,832,00¢ 7 14,656,000 70.38%
2,111,000 1 2 2,111,000 3,943,000 4] 16,609,000 79.76%
2,363,000 1 3 2,363,000 6,306,000 5 18,121,000 87.02%
2,373,000 1] 3 0 6,306,000 5 18,171,000 87.26%
2,334,000 o 3 0 6,306,000 5 13.226.000 87.53%
2,405,000 0 3 o] 6,306,000 5 18,351,000 88.13%
2,539,000 1 4 2,539,000 8,845,000 4 19,001,000 91.25%
2,663,000 o 4 0 8,845,000 4 14,497,000 93.63%
2,764,000 1 5 2,764,000 11,605,000 3 14,901,000 95.57%
2,762,000 9 5 ] 11,609,000 3 19,955,000 95.83%
2,968,000 1 8 2,968,000 14,577,000 2 20,513,000 98.51%
3.036.000 1 7 3,036,00¢ 17,613,000 1 20,649,000 93.16%
3,210,000 1 8 3,210,808 20,823,000 Q 20,823,000 100.00%
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Biliing Analysis Schedules Flonda Public Service Commission

Cempany: Sanfando Utiities, Corp. Scheduie: E-14
Docket Na: 080402-WS Page 79 of 140
Test Year Ended: Daecember 31, 2008

Water [x] or Sewer [ ] Preparer: Erin Povich
Customer Class: Multi-Residential Meter Size: 587
(1} @) (3 (4} (5) {6) (] )
Gallons Consolidated
Consumption Number of Cumulative Consumed Cumutalive Reversed Factor Percentage

Level Bilis Bills {(1)(2) Galions Bills [y (8)1+(5)] of Total
0 0 o} Q 0 95 o] 0.00%
1,000 0 o} ¢ 0 95 95,000 14.77%|
2,000 § [ 12,000 12,000 89 150,000 29.55%
3,000 5 11 15,000 27,000 84 279,000 43.39%
4.000 17 28 68,000 95,000 87 363,000 56.45%
5,000 13 41 65,000 160,000 54 430,000 66.87%
6.000 12 53 72,000 232,000 42 484,000 75.27%
7,000 12 65 84,000 216,000 30 526,000 81.80%
8,000 [ 73 64,000 380,000 22 556,000 86.47%
9,000 7 80 63,000 443,000 15 578,000 83.89%
10,000 ] a5 50,000 493,000 10 593,000 G2.22%)
11,000 5 90 55,000 548,000 ] 603,000 93.78%
12,000 4 92 24,000 572,000 3 608,000 94.56%
13,000 1 93 13.000 585,000 2 611,000 95.02%
14,000 1 94 14,000 589,000 1 613,000 95.33%
15,000 [} 94 a 569,000 1 £14,000 95.49%
16,000 o 94 ¢} 589,000 1 £15,000 95.65%
17,000 [ o4 0 569,000 1 £16,000 §5.80%
18,060 ¢ G4 0 559,000 1 617,000 95.96%
21,000 G 94 1] 599,000 1 20,000 96.42%
22,000 a 54 0 599,000 1 621,000 96.58%
24,000 a 94 0 589,008 1 623,000 96.89%
28,000 4] 94 V] 599,600 1 627,000 97.51%
44,000 1 95 44,000 643,600 o 643,000 100.006%
58,000 0 95 ] 643,000 4] 643,000 100.00%
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Billing Analysis Schedules

Company: Sanlando Utilities, Corp.

Docket No: 080402-WS

Test Year Ended: December 31, 2008

Water [x] or Sewer {]

Customer Class: Multi-Residential

Florida Public Service Commission

Schedule: E-14
Page 80 of 140

Preparer: Efin Pavich

Meter Size: 5/8"

(4 (2) {3} (4} (5) 8
Gallons. Consolidated
Consumption Number of Cumulative Consumed Cumulative Reversed Percenlage
Level Bills Bills 12 Gallons [[(1)*BJE+{5N of Tatal

Q 18 19 ¢} 1] 130 a 0.00%|
1,000 5 24 5,000 5,000 125 130,000 13.25%
2,600 17 41 34,000 33,000 108 255,000 25.99%
3,000 8 49 24,000 £3,000 100 363,000 37.00%
4,000 13 62 52,000 115,000 87 463,000 47.20%
5,000 18 80 90,000 205,000 69 550,000 56.07%
6,000 15 95 90,000 285,000 54 619,000 63.10%
7,000 k] 104 63,000 358,000 45 673,000 88 60%,|
8,000 5 109 40,000 368,000 40 718,000 7319%
9,000 8 117 72,000 470,000 32 758,000 T727%
10,000 B 122 50,000 520,000 27 790,000 80.53%
11,00¢ [} 128 66,000 586,000 21 817,000 83.28%
12,006 5 133 60,000 646,000 16 838,000 B5.42%
13,000 1 134 13,000 659,000 15 854,000 87.05%
14,000 3 137 42,000 701,000 12 869,000 88.58%
15,000 1 138 15,000 716,000 " §81,000 89.81%
16,00 2 140 32,000 748,000 9 892,000 90.93%
17.00C 1 141 17,000 765,000 8 §01,000 91.85%
18,000 1 142 18,000 783,000 7 909,000 92 66%
21,008 2 144 42,000 825,000 5 §30,000 94.80%
22,000 1 145 22,000 847,000 4 935,000 95.31%
24,000 2 147 48,000 885,000 2 943,000 96.13%
28,000 1 148 28,000 923,000 1 951,000 96.94%
44,000 4] 148 "] 923.000 1 967,000 98.57%
58,000 1 149 58,000 981,000 0 981,000 100.00%

68040 E-14 June-Dec



Billing Analysis Schedules Florida Public Service Commission

Company: Sanlando Utilities, Corp. Schedule: E-14
Docket No: 090402-WS Page 81 of 140
Test Year Ended; December 31, 2008

Water [x] or Sewer [ ] Preparer: Erin Povich
Custorner Class: Multi-Residential Meter Size: 1*
in 2 (3} 4) (2 (6) (7 8)
Galions Consolidated
Consumpticn Number of Cumulative Consumed Cunmuative Reversed Factor Percentage

Level Bills Bills {12 Gallons Bills (1}*(6)]+(5)) of Total
¢ 4] o 0 0 45 a 0.00%
1,000 o] 0 4] o 45 45000 13.60%
2,000 4 4 8,000 8.000 41 90,000 27.19%
3,000 1 5 3,000 11,000 40 131,000 35.58%
4,000 9 14 36,000 47,000 31 171,000 51.66%
5.000 5 19 25,000 72,000 26 202,800 61.03%
6,000 4 23 24,000 95,000 22 228,000 68.868%
7,000 5 28 35,000 131,000 17 250,000 75.53%
8000 3 3 24,000 155,000 14 267,000 80.66%
9,000 5 36 45,000 200,000 ] 281,000 84.89%
10,000 3 39 30,000 230,060 € 290,000 87.61%
12,000 1 48 32,000 242,000 5 302,000 91.24%
13,000 1 11 13,000 255,000 4 307,000 92.75%
14,000 Q 41 0 255,000 4 311,000 ° 93.96%
15,000 ] 11 [} 255,000 4 315000 83.17%
16,000 8] 41 Q 255,000 4 319,000 96.37%
17,000 0 41 0 255,000 4 323,000 §7.58%
18,000 2 43 36,000 291,600 2 327,000 98.79%
19,000 1 44 19,000 316,000 1 329,000 99.40%
21,000 1 45 21,000 331,000 o 334,000 100.00%
34,000 4] 45 0 331,000 0 331,000 100.00%

-
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Billing Aralysis Schedules
Company: Sanlande Utlities, Corp.

Docket No: 080402-WS
Test Year Ended: December 31, 2008

Water [x} or Sewer [ ]

Customer Class: Multi-Residential

Florida Public Service Commission

Schedule: E-14
Paga 82 of 140

Preparer: Erin Povich

Meter Size: 1*

(1) 2) (3) {4) 5} (7 (8}
Gallons Censolidated
Consumnption Nurnber of Cumulative Consumed Cumulative Reversed Factor Percentage

Level Bills Bills {1)*(2) Gallons (1} )]+ (50 of Total
0 1 1 i+ o 55 0 0.00%
1.000 2 3 2,000 2,000 53 55,000 13.51%|
2.000 1 4 2,000 4,000 52 108,000 26 54%
3.000 12 16 38,000 40,000 40 160,000 39.31%
4,000 5 21 20,000 60,000 35 200,000 49.14%
5,000 g 30 45,000 105,000 26 235,000 57.74%
6,000 8 38 48,000 153,000 18 261,000 £64.13%
7.000 t 39 7,000 150,000 17 279,000 68.55%
8,000 4] 39 a 160,000 17 296,000 72.73%
9.000 3 42 27,000 187,000 14 313,000 76.90%
10,030 1 43 10,000 197,000 13 327,000 8G.34%
12,000 1 44 12,060 209.000 12 353,000 88.73%
13,000 1 45 13,000 222,000 1% 365,000 89.68%
14,000 6 51 84,000 306,000 5 376,000 92.38%
15,000 1 52 15,000 321,000 4 381,000 93.61%
16,000 1 53 16,000 337,000 3 385,000 94.58%
17,000 1 54 17,000 354,000 2 388,000 45.33%
18,000 [H &4 0 354,060 2 390,000 95.82%
19,000 1 55 19,000 373,000 1 392,000 96.31%
21,000 Q 55 0 373,000 1 394,000 96.81%
34,000 1 56 34,000 407,000 0 407,000 140.00%
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Bifling Analysis Schedules Florida Putlic Service Commission

Company: Sanlando Ulilities, Com. icahzdg:lie:fli{lg
Diocket No: 090402-WS ) ] o
Test Year Ended: December 31, 2008 :

Water [x] or Sewer [} Preparer: Erin Povich "

Customer Class: Multi-Residential Meter Size: 1.5°

m (2) (3) 4 (5} (6) {7} 18) .
Galions Consolidated g
Consumption Number of Cumulative Consumed Cumulative Reversed Factor Percentage X
Level Bills Bil's {1)%(2) Galions Bills [[4%¢63]+(S)] of Total }
¢ 10 10 1] G 330 ] 0.0D%
1.000 [l 10 o 1] 330 330,000 3.53% )
2,000 s} 10 0 3} 330 660,000 7.06%! B
2.000 s} 10 1] 0 330 990,080 10.60%, -
4.000 1 " 4,000 4,000 329 4,320,000 14.13%
5,000 0 11 0 4,000 329 1,649,000 17.65%
6000 5 16 30,000 34,000 324 1,573,000 21.17%
7.000 0 16 4] 34,000 324 2,302,000 24.64%
8,008 2 18 16,600 50,000 322 2,626,000 28.11%
9,000 5 23 45,000 95,000 kil 2,948,000 31.55%
10,600 3 26 30,000 125,000 314 3,265,000 34.85% A
11,600 2 28 22,000 147,000 312 3,579,000 38.31%
12,000 3 3 36,000 183,000 308 3,891,000 41.65%
13,000 5 36 65,000 248,000 304 4,200,000 44.95%
14,000 4 40 58,000 304,000 300 4,504,000 48 21%
15,000 8 48 120,000 424,000 292 4,804,000 51.42%
6,000 ] 57 144,000 568,000 283 5,096,000 54.54%
17,000 9 €6 153,000 721,000 274 5,379,000 57.57% .
18,000 18 84 324,000 1,045,000 256 5,653,000 60.51% -
19,000 18 102 342,000 1,387,000 238 5,909,000 63.25% B
20,000 13 115 260,000 1,647,000 225 5,147,000 65.79% H
21,000 14 129 254,000 1,941,600 21 6,372,000 68.20% .
22,000 13 142 286,000 2,227,000 198 6,583,000 70.46% R
23,000 10 152 230,000 2,457,000 188 6,781,000 72.58%
24,008 8 160 192,000 2,649,000 180 6,968,000 74.59% .
25,000 14 174 350,000 2,499,000 166 7,148,000 76.52% i
26,000 4 178 104,000 3,103,000 162 7,315,000 78.29%
27,000 7 185 189,600 3,292,000 155 7,477,000 80.03%
28,000 8 193 224,800 3,516,000 147 7,632,000 81.69%, B
29,000 & 186 87.00¢ 3,603,000 144 7,779,000 83.26%, :
30,000 12 208 360,000 3,963,000 132 7,823,000 84.80%
31,000 9 217 279,000 4,242,000 123 8,055,000 86.21% B
32,000 10 227 320,000 4,562,000 113 8,178,000 87.53% -
33,000 6 233 198,000 4,760,000 107 8,291,000 88.74% o
34,000 1 244 374,000 5,134,000 96 8,398,000 89 B9%)]
35,000 [} 250 210,000 5,344,000 a0 8,494 000 90.91%
36,000 12 262 432,000 5,776,000 78 8,584,000 91.88%; B
37,000 14 276 518,000 6,294,000 64 8,662,000 92.71%)| -
38,000 3 279 114,000 6,408,000 61 8,726,000 93.40%
39,000 8 287 312,000 6,720,000 53 8,787,000 94.05% :
40,060 [ 293 240,000 6,960,000 47 8.844,000 94.62% H
41,000 3 296 123,000 7,083,000 ’ 44 8,847,000 95.12%
42,000 4 300 168,000 7,251,000 40 8,931,000 95.59% E
43,000 10 310 430,000 7,681,000 30 8,971,000 96.02% i
44,000 2 312 88,000 7,769,000 28 9,004,000 96.34%|
45,000 3 315 135,000 7,504,000 25 9,020,000 96.64%| -
486,000 2 317 92,000 7,995,000 23 9,054,000 96.91% R
47,000 3 320 141,800 8,137,000 20 9,077,000 97.15%| E
48,000 1 321 43,600 8,185,000 19 9,097,000 97.37%,
49,000 2 323 $8,000 8,283,000 17 9,116,000 §7.57%
50,008 2 325 100.000 8,383,000 15 9,133,000 87.75% N
51,000 1 326 51,000 8,434,000 14 9,148,000 97.91% :
52,000 1 327 52,000 8,486,000 13 9,162,000 98.06% :
53,000 1 328 53,000 8,539,000 12 9,175,000 98.20%; :
54,000 0 328 ¢ 8,539,000 12 4,187,000 98.33%) =
55,000 2 330 110,00¢ 8,849,000 10 9,199,006 98.46%] B
£6,000 1 M 56,000 8,705,000 g 9,209,000 98.57%
57,000 1 33z 57,000 8,762,000 8 9,218,000 98.66% -
56,000 t 333 58,000 8,820,000 7 9,226,000 $8.75% )
59,060 t 334 59,000 §,879,000 & 9,233,000 68.82% 8
60,000 1 335 60,000 8,939,000 5 9,235,000 98.89%] -
61,000 0 335 Q 8,939,000 5 9,244,000 96.94%
63,000 0 335 a 8,939,000 5 9,254,000 99.05%| B
€4,000 1 336 64,000 6,003,000 4 9,259,000 99.10%| 4
£5,000 0 336 il 9,003,000 4 9,263,000 99.14% 2
66,000 o] 336 ¢ 9,603,000 4 9,267,600 99.19%| -
68,000 1 337 68,000 9,671,000 3 9,275,000 89.27%|
7¢,000 1 338 70,000 9,141,000 z 9,281,000 99.34%| . B
73,000 a 328 ] 9,141,000 2 9,287,000 99.40%| -
£0,000 L] 338 V] 9,141,000 4 9,301,600 £9.55% .
82,000 1] 338 0 9,141,000 2 9,305,000 99.59% i
83,000 1] 338 0 9,141,000 2 9,307,000 99.61%: -
84,000 1 339 84,000 9,225,000 1 5,309,000 89.64% °
90.000 0 339 0 9,225,000 1 9,315,000 99.70%:
92,000 Q 339 g 9,225,000 1 9,317,000 89.72%|
94,000 o 339 0 9,225,000 1 49,319,000 99.74%:! R
96,000 o 338 ¢ 9,225,000 1 9,321,000 99.76%, .
97,000 0 339 [ 9,225,000 1 9,322,000 99.78%;
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100,000 0 339 0 9,225,000 1 9,325,000 99.81%
105,000 0 339 0 9,225,000 1 9,330,000 99.86%
106,000 M 338 Q 9,225,000 1 9,331,000 99.87%
108,000 1] 338 i) 9,225,000 1 9,332,060 99.89%
118,000 1 340 118,000 9,343,000 ] 9,343,000 106.00%
128,000 Q 340 0 9,343,000 g 9,343,000 100.00%
142,000 2 240 U] 4,343,000 Y] 9,343,600 100.00%
157,600 0 340 ] £,343,000 o 9,343,000 100.00%
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Company: Sanlande Utilities, Corp. Schedule: E-14
Dockel No: 090402-WS Page 85 of 140
Test Year Ended: December 31, 2008

Water [x] or Sewer [ ] Preparer: Erin Povich

Customer Class: Multi-Residential Meter Size: 1.5"

{1) (2) {3) 4 {5} {6} {7} (8}
Galions Consolidated
Consumption MNumber of Cumulative Caonsumed Cumulative Reversed Factor Percentage

Level Bilis Bills (12) Gallons Bills [N+ of Total
0 31 a1 o 0 443 0 0.00%!
1,000 2 33 2,000 2,000 441 443,000 3.01%
2,000 1 34 2,000 4,000 440 884,000 6.01%
3,000 2 36 £.000 10,000 438 1,324,000 9.00%
4,000 3 39 12,000 22,000 435 1,762,000 11.88%
5,000 1 40 5,000 27,000 434 2,197,000 14.84%
£,000 1 41 6,000 33,000 433 2,631,000 17.89%
7,000 2 43 14,000 47,000 431 3,064,000 20.83%
8,000 e 43 a 47,000 431 3,495,000 23.76%
9,000 2 45 18,000 65,000 428 3,926,000 26.59%
10,000 1 45 10,000 75,000 428 4,355,000 28.81%
11,000 3 43 33,000 108,000 425 4,783,000 32.52%:
12,000 4 52 48,000 156,000 421 5,208,000 3541%
13,000 8 59 78,000 234,000 415 5,629,000 38.27%|
14,000 4 €3 56,000 260,000 411 €,044,000 41.09%
15,000 12 75 180,000 470,000 399 6,455,000 43.89%
16,000 10 85 160,000 630,000 388 6,854,000 46.60%,
17.000 15 101 272,000 902,000 arz 7,243,000 49.25%
18.000 1" 112 198,000 1,100,000 362 7,616,000 51.78%,
19,000 1" 123 209,000 1,309,000 351 7,978,000 54.24%
20,000 19 142 380,000 1,689,000 332 8,328,000 56.63%|
21,000 12 154 252,000 1,941,000 320 8,661,000 58.80%
22,000 13 167 286,000 2,227,000 307 8,981,000 61.06%
23,000 13 180 298,000 2,526,600 294 9,288,000 63.15%
24,000 9 189 216,008 2,742,000 285 9,582,000 65.15%
25,000 5 194 125,000 2,867,000 280 9,867,000 67.09%
26,000 14 208 364,000 3,231,000 266 10,147,000 68.99%
27,000 1 219 297,002 3,528,000 255 10,413,000 70.80%
28,000 13 232 364,000 3,892,000 242 10,668,000 72.53%
29,000 9 241 261,000 4,153,000 233 10,810,000 74.18%
30,000 7 248 210,000 4,363,000 226 11,143,000 75.76%
31,060 8 256 248,000 4,611,000 218 11,369,000 T7.30%
32,060 1 267 352,000 4,963,000 207 11,587,600 78.78%
33,000 14 281 462,000 5,425,000 193 11,794,000 80.19%
34,000 17 298 578,000 6,003,000 176 11,287,000 81.50%
35,000 16 314 560,600 6,563,000 180 12,163,000 82.70%
36,000 1" 325 396,500 6,852,000 149 12,323,000 83.78%
37,000 € 3 222,000 7,181,000 143 12,472,000 84.80%
38,000 22 353 836.000 8,017,000 121 12,615,000 85.77%
39,000 7 360 273,000 8,290,000 114 12,736,000 86.59%
40,000 13 373 520,000 8,810,000 101 12,850,000 87.37%
41,000 7 380 287,000 9,097,000 94 12,951,000 88.05%
42,000 10 390 420,000 9,517,000 84 13,045,000 88.69%
43,000 & 395 215.000 9,732,000 79 13,129,000 89.26%
44,000 4 399 176,000 9,508,000 75 13,208,000 89.80%
45,008 £ 405 270,000 10,178,000 69 13,283,000 §0.31%
46,000 7 412 322,000 10.500.000 62 13,352,060 90.78%
47,000 5 417 235,000 10,735,000 57 13,414,000 91.20%
48,000 4 421 192,000 10,927,000 53 12,471,000 91.59%
45,000 4 425 196,000 11,123,000 49 13,524,000 91.95%
50,000 2 427 100,000 11,223,000 47 13,573,000 §2.28%
51,000 3 430 153,000 11,376,000 44 13,620,000 92.60%
52,000 1 431 52,000 11,428,000 43 13,664,000 92.90%
53,000 4 435 212,080 11,640,000 3% 13,707,000 ) 93.19%
54,000 1 436 54,000 11,694,000 3t 13.746,000 93.46%
55,000 2 438 110,000 14,804,000 36 13,784,000 93.72%
56,000 2 440 112,090 14,916,000 34 13,820,000 93.86%
57,000 1 441 57,000 11,973,000 N 13,854,000 94.19%
58,000 2 443 118,000 12,089,000 31 13,887,000 94.42%
58,000 1 444 59,000 12,148,000 30 13,918,000 94.63%
60,000 3 447 180,000 12,328,000 27 13,948,000 §4.83%;
61,000 4 451 244,000 12,572,000 23 13,975,000 95.02%,
63,000 1 452 €3,000 12,635,000 22 14,021,000 95.33%
€4,000 0 452 1} 12,635,000 22 14,043,000 85.48%;
65,000 1 453 65,000 12,700,000 21 14,065,000 45.63%,
66,000 1 454 66,000 - 12,766,000 20 14,086,000 95.77%
68,000 (] 454 o 12,766,000 20 14,126,000 96.04%
70,000 1 455 70,000 12,836,000 19 14,166,000 96.31%
73,000 2 457 146,000 12,982,000 17 14,223,000 96.70%
80,000 1 458 80,000 13,062,000 16 14,342,000 97.51%
82,000 2 480 164,008 13,226,000 14 14,374,000 97.73%
83,000 1 461 83,000 13,309,000 13 14,388,000 97.82%
84,000 1 462 84,000 13,393,000 12 14,401,000 9791%
90,000 1 463 90,000 13,483,000 1 14,473,000 98.40%
92,000 1 464 92,000 13,575,000 10 14,495,000 98.55%
54,000 1 465 84,000 13,669,900 9 14,515,000 98.65%
46,000 1 466 6,000 13,765,000 8 14,533,000 98.81%)
97,000 1 467 97,600 13,862,000 7 14,541,000 98.86%,
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100,000 1 468 100,000 13,862,000 8 14,562,000 99.01%
105,000 1 469 165,000 14,067,000 5 14,532,000 99.21%
108,000 1 470 106,000 44,173,500 4 14,587,000 99.25%
108,000 1 471 108,000 14,281,600 3 14,605,000 99 30%
118,000 o 471 1] 14,281,500 3 14,635,000 99.50%
128,000 1 472 128,000 14,408,000 2 14,665,000 99.71%
142,000 1 473 142,600 14,551,060 1 14,693,000 95.90%
157,000 1 474 157,000 14,708,000 0 14,708,000 100.00%)|
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Schedule: €-14

Company. Saniando Utiities, Corp. o 140

Dogcket No. 990402-WS
Test Year Ended: December 31, 2008

Water [x] or Sewer [] Preparer: Erin Povich

Customer Class: Multi-Residential Meter Size: 2"
(1) ) 3 4 {3} (8) (6] {8
Galions Consolidated
Consumption Number of Cumulative Consumed Cumulative Reversed Factor Percentage
Level Bills Bilis {1)%2) Gallons Bills [N (B)+H5N of Total
1] 1 1 ¢ 0 334 i3 0.00%
3,000 0 1 [ 0 334 1,002,000 4.89%
4,000 0 1 ] 0 334 1,336,000 B.51%,
6,000 2 3 12,000 12,000 asz 2,004,000 9.77%
7,000 2 5 14,000 26,000 30 2,336,000 11.39%
8,000 4 ] 32,000 58,000 26 2,666,000 13.00%
9,000 3 12 27,000 85,000 323 2,992,000 14.59%
10,000 4 16 40,000 125,000 g 3315000 16.16%
11,000 3 18 33,000 158,000 316 3,634,000 17.72%
12,000 2 21 24,000 182,000 314 3,950,000 19.26%
13,000 2 23 26,000 208,000 312 4,264,000 20.79%
14.000 7 3e 98,000 306,000 305 4,576,000 22.31%
15.000 3 33 45,000 351,000 302 4,881,000 23.80%
16,000 1 34 16,000 367,000 304 5,183,000 25.27%
17.000 2 36 34,000 401,000 299 5,484,000 26.74%
18.000 4 40 72,000 473,000 295 5,783,000 28.20%
19,0006 2 42 38,000 511,000 293 6,078,000 29.63%
20,000 2 44 40,000 551,000 291 6,371,000 31.06%
21,000 2 46 42,000 593,000 288 6.662,000 32.48%
22,000 5 51 110,000 703,000 284 6,951,006 33.89%
23,000 3 54 69,000 772,000 281 7.235,000 35.28%
24,000 3 57 72,000 844,000 278 7.576,000 36.65%
25,000 1 58 25,000 869,000 277 7,794,000 38.00%
26,000 5 63 130,000 999,000 272 8.071,000 38.35%
27,000 5 68 135,000 1,134,000 267 8,343,000 40.68%
28,000 4 72 112,000 1,246,000 263 8,610,000 41.98%
29,000 2 74 68,000 1,304,000 261 8,873,000 43.26%
30,000 2 78 €0,000 1,364,000 254 9,134,000 44.53%
31,000 4 80 124,000 1,488,000 255 ©.393,000 45.80%
32,000 § 85 160,000 1,648,000 250 ©.,648,000 47.04%
33,000 7 92 231,000 1,875,000 243 ©,898,000 48.26%
34,000 4 96 136,000 2,015,000 238 10,141,000 49 44%
35,000 5 101 175,000 2,190,000 234 1¢,380,00C 50.61%
36,000 2 103 72,000 2,262,000 232 10,614,00¢ 51.75%
37,000 2 105 74,000 2,336,000 230 10,846,000 52.88%
38,000 1 106 38,000 2,374,000 229 11,076,000 54.00%
39,000 4 10 156,000 2,538,000 225 11,305,000 55.12%
40,000 5 115 200,000 2,736,000 220 11,530,000 56.22%
41,000 4 119 164,000 2,894,000 218 11,750,000 57.29%
42,000 3 122 126,000 3,02¢,000 213 11,966,008 58.34%
43,000 2 124 86,000 3,106,000 211 12,179,00¢ 58.38%
44,000 4 128 176,000 3,282,000 207 12,380,000 €0.41%
45,000 3 131 135,006 3.417,000 204 12,587,00¢ 61.42%
46,000 12 143 552,000 3.968,000 192 12,801,000 62.41%
47,000 3 146 141,000 4,410,000 189 12,953,000 63.35%
48,000 [ 152 288,000 4,398,000 183 13,182,00¢ 64.27%
49,000 ] 160 362,000 4,790,000 175 13,365,000 65.16%
50,000 1 161 50,000 4,848,000 174 13,540,000 £€6.02%
51,000 4 165 204,003 5,044,000 170 13,714,000 £6.86%
62,000 1 166 62,000 5,096,000 169 13,884,000 67.69%
53,000 5 171 265,000 5,361,000 164 14,053,000 68.52%
54,000 6 177 324,000 5,685,000 158 14,217,000 £9.32%
55,000 6 183 330,000 6,015,000 152 14,375,000 70.09%
56,000 7 180 382,000 6,407,000 145 14,527,000 70.83%
57,000 7 197 389,000 6,806,000 138 14,672,000 71.54%
58,000 3 200 174,000 6,580,000 135 14,810,000 72.21%
59,000 4 204 236,000 7,216,000 131 14,945,000 72.87%:;
60,000 2 206 120,600 7,336,000 129 15,076,000 73.51%
61,000 B 212 366,000 7,702,000 123 15,205,000 74.13%;
62,000 3 215 186,006 7,888,000 120 15,328,000 74.73%
63,000 4 219 262,000 8,140,000 116 15,448,000 75.32%|
64,000 3 222 192,600 8,332,000 113 15.564,000 75.88%
£5,000 4 226 250,000 8,592,000 109 15,677,000 76.44%
66,000 4 230 254,000 8,856,000 105 15,785,000 76.97%
67,000 3 233 201,500 9,057,000 102 15,891,000 71.48%
68,000 1 234 68,000 9,125,000 101 15,993,000 77.98%
69,000 5 239 345,000 9,470,000 96 16,094,000 78.47%
70,000 2 241 140,000 9,610,000 o4 16,190,000 78.94%
71,000 1 242 71,000 9,681,000 93 16,284,000 79.40%
72,000 2 244 144,000 9,825,000 o1 16,377,000 79.85%
73,000 3 247 219,000 10,044,000 88 16,468,000 80.29%
74,000 3 250 222000 10,266,000 85 16,556,000 80.72%
76,000 3 263 225,000 10,491,000 82 16,641,000 81.t14%
76,000 3 256 228,000 10,719,000 79 16,723,000 81,54%
77,000 3 259 231,000 10,950,000 76 16,802,000 81.92%
78,000 1 260 78,000 11,028,000 75 16,878,000 82.29%
79,000 4 264 316,000 11,344,000 il 16,953,000 82.66%
80,000 3 267 246,000 14,584,000 68 17,024,000 83.00%
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81,000 3 270 243.000 11,827,000 65 17.092.000 83.33%
82,000 1 271 82,000 11,909,000 64 47.157.000 83.65%
83.000 1 272 83,000 11.592,000 63 17,221,000 83.96%
84,000 1 273 84,000 12,076,000 62 17,284,000 84.27%
85,000 2 2158 170000 12,246,000 60 17,346,000 84.57%
86,000 1 276 86,000 12,332,000 59 17,406,000 B84 87%
87,000 0 276 o 12,332,000 59 17,465,000 85.15%
88,000 0 276 0 12,332,000 59 17,524,000 B5.44%|
89,000 3 279 267,000 12,599,000 56 17,583,000 85.73%)
50,060 5 284 450,000 13,049,000 51 17,639,000 86.00%
91,000 4 288 364,000 13,413,000 a7 17,690.000 86.25%)
92,000 2 200 184,000 13,597,000 45 17,737,000 86.48%
93,000 2 202 186,000 13,783,000 43 17,782,000 85.70%
94,000 z 264 188,000 13,971,000 41 17,825,000 86.91%
95,000 2 296 196,000 14,161,000 39 17,866,000 87.14%)
96,000 0 296 0 14,161,000 39 17,505,000 87.30%
97,000 4 300 388,000 14,549,000 35 17,944,000 87.49%
98,000 0 300 0 14,549,000 35 17,979,000 67.66%
95,000 3 303 297,000 14,845,000 32 18,014,000 87.83%
160,000 1 304 100,600 14,946,000 31 18,048,000 87.59%)
102,000 2 306 204,000 15,150,000 29 18,168,000 88.29%
103,000 0 306 0 15,150,000 29 18,137,000 83.43%
164,000 1 307 104,000 15,254,000 28 18.166.000 88.57%
107,000 2 309 214,000 15,468,000 26 18,250,000 88.98%
108,000 0 309 0 15,468,000 26 18,276.000 89.11%)
109,000 0 309 0 15,468,000 26 18,302,000 89.23%
110,000 2 an 220,000 15,688,000 24 18,328,000 89.36%
111,000 1 22 111,000 15,799,000 23 18,352,000 £0.48%
112,000 9 312 0 15,799,000 23 18,375,000 £9.59%)
113,000 0 3tz 0 15,749,000 23 18,398,000 89.70%
114,000 o 212 0 15,789,000 23 18,424,000 89.81%)
115,000 1 313 115,000 15,914,000 2 18,444,000 89.93%
117,000 © 313 0 15,914,000 22 18,488,000 90.14%
118,000 0 313 0 15,914,000 22 18,532,000 90.36%)
121,000 t 314 121,000 16,035,000 b2 18,576,000 90.57%)
122,000 2 a6 244,000 16,279,000 19 18,597,000 90.67%
123,000 0 36 0 16,279,000 19 18,616,000 90.77%
124,000 o 36 0 16,279,000 19 18,635,000 90.88%
125,000 0 316 0 16,279,000 19 18,654,800 95.05%
127,000 0 316 0 16,279,000 19 18,692,000 91.14%|
128,000 1 37 128,000 18,407,000 18 18,711,000 99.23%)
129,006 1 318 129,000 16,536,000 17 18,729,000 9132%
131,000 1 319 131,000 16,867,000 16 18,763,000 91.48%)
132,000 0 319 o 16,667,000 16 18,779,000 91.56%)
135,000 1 320 135,000 16,802,000 15 18,827,000 91.79%)
138,000 0 320 o 16,802,000 15 18,872,000 92.01%)
139,000 0 320 0 16,802,000 15 18,887,000 92.09%
144,060 0 320 0 16,802,000 15 18,862,000 §2.45%
145,000 0 a20 0 16,802,000 15 18,977,000 92.53%
146,000 0 a20 0 16,802,000 15 18,992,000 52.60%
147,000 1 3 147,000 16,949,000 14 19,007,000 52.67%
148,000 0 3N 0 16,949,000 14 19,021,000 92.74%)
150,000 1 322 150,000 17,099,000 13 19,049,000 52.68%)
156,000 0 azz 0 17,099,000 13 19,127,000 93.26%)
160,000 0 322 0 17,099,000 13 19,179,000 93.51%
163,000 0 322 0 17,099,000 13 19,218,000 93.70%)
184,000 a az2 0 17,099,000 13 19,231,000 93.76%
165,000 a 322 0 17,099,000 13 19,244,000 93.83%
168,000 2 324 336,000 17,435,000 1 19,283,000 94.02%
165,000 o 324 0 17,435,000 1 19,294,000 94.07%
173,000 1 325 173,000 17,608,000 10 19,338,000 94.20%
175000 ¢ a5 o 17,608,000 10 19,358,000 94.38%
178,000 0 225 0 17,608,000 10 19,388,000 94.53%,
180,000 ) 325 0 17,608,000 10 19,408,000 94.63%
181,000 0 325 0 17.608,000 10 19,418,000 94.68%
185,000 1 326 185,000 17,793,000 9 19,458,600 94.87%
186,000 0 326 0 17,793,000 9 13,467,000 94.91%
209,000 [ 326 0 17,793,000 9 19,674,000 95.92%
211,000 1 azr 211,000 18,004,000 8 19,602,000 96.01%)
218,000 0 327 0 18,004,000 8 19,748,000 96.28%)
219,000 1 328 219,000 18,223,000 7 19,756,000 96.32%)
253,000 1 329 253,000 18,476,000 & 19,994,000 97.48%
260,000 1 330 260,000 18,736,000 5 20,036,000 97.69%
265,000 1 a1 265,000 19,001,000 a 20,061,000 97.81%)
279,000 0 3 o 19,001,000 4 20,117,000 98.08%)
298,000 0 a3 o 19,001,000 4 20,193,000 98.45%)
304,000 0 331 o 19,001,000 4 20,217,000 98.57%,
311,000 1 332 311,000 18,312,000 3 20,245,000 98.71%
318,000 0 332 0 18,312,000 3 20,266,000 98.81%
328,000 0 332 0 18,312,000 3 20,296,000 98.96%)
340,000 0 332 0 19,312,000 3 20,332,000 99.13%
357,000 1 3 357,000 19,869,000 2 20,383,000 £9.38%
392,000 0 333 0 19,669,000 2 20,453,000 09.72%
411,000 1 234 411,000 20,080,000 1 20,481,000 90.91%
430,000 1 335 430,000 20,510,000 0 20,610,000 100.00%
446,000 0 335 0 20,510,000 0 20,510,000 100.00%
816,000 0 335 0 20,510,000 0 20,510,000 100.00%
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Preparer: Ern Povich

Customer Class: Muki-Residential Meter Size: 2"
(1 {2) {4} £5) i (8)
Gallons Consofidated
Consumption Number of Cumulative Consumed Cumulative Reversed Factor Percentage

Leve! Bills Bills {(11*(2) Gallons [f°(BI+(51] of Tota!
2 5 5 b+l ] 452 & 0.00%
3,000 1 6 3,000 3,000 451 1,356,000 4.38%,
4,000 1 7 4,000 7,000 450 1,807.200 580%
€.000 o 7 i+ 7,000 A50 2,707,00C 8.70%
7.000 5 12 35,000 42,000 445 3,157,000 10.14%
8,000 6 18 48,000 90,000 439 3,602,000 11.57%
9,600 3 21 27,000 117,000 436 4,041,000 12.98%
10,000 ] 27 60,000 177,000 430 4.477.000 14 38%
11,500 1 28 11,000 188,000 429 4,807,000 15.76%
12,000 6 34 72,000 260,000 423 5,336,600 17.14%
13,000 4 38 52,000 312,000 419 5,759,000 18.50%
14,000 [ 44 84,000 386,000 413 6,178,000 19.84%
15,000 3 47 45,000 441,000 410 £,591,000 21.17%,|
16,800 3 50 48,000 489,000 407 7,001,000 22.45%|
17,600 o] 50 i] 488,000 407 7,408,000 23.80%
18,600 [¢] 50 Q 489,000 407 7,815,000 2510%
19,000 2 52 38,000 527,000 405 8,222,000 26.41%
20,000 2 54 40,000 567500 403 8,627,000 27T %
21,000 3 57 63.000 620,000 404 9,030.000 29.01%
22,000 4 61 88,000 718.500 396 9.430,000 30.29%
23,000 T 68 161,000 879,000 389 2,826,000 31.56%
24,000 1 Lit] 24,000 503,000 388 10,215,000 32.81%
25,000 4 73 100,000 1,003,000 384 10.603.000 34.06%
26,000 3 F(3] 78,000 1,081,000 381 +0.987.000 35.29%
27,000 3 79 81,000 1,162,600 378 11.368.000 36.52%
28,000 2 a1 66,000 1.218,00¢ 376 11,746,000 37.73%
26,000 4 85 116,000 1,334,000 372 12,122,000 38.94%
36,000 2 a7 60,000 1,394,000 370 12,494,000 40.13%,
31,000 10 a7 316.000 1,704,000 360 12,864,000 41.32%
32,000 4 104 128.000 1,832,000 356 13,224,000 42.48%
33,000 3 104 99,000 1,931,000 353 13,581,000 43.62%
34,000 4 108 136,000 2,067,000 349 13,933,000 44.75%
35,000 4 112 140,000 2,207,000 345 14,282,000 45.88%
36,000 3 118 108,000 2,315,000 342 14,627,000 46.98%
37,000 2 "7 74,000 2,382,000 340 14,969,000 48.08%
38,000 7 124 266,000 2,655,000 333 15,309,000 49.17%
39,000 2 126 78,000 2,733,000 331 15,642,000 50.24%
40,000 3 129 120,000 2,853,000 328 15,973,000 51.31%
41,000 4 133 164,000 3,017,000 324 16,301,000 52.36%
42,000 10 143 420,000 3,437,000 34 16,625,000 53.40%
43,000 5 148 215,000 3,652,000 309 16,939,000 54.41%
44,000 il 154 264,000 3,616,000 303 17,248,000 55.40%
45,060 9 163 405,000 4,321,000 234 17.551,000 56.38%
46,000 6 169 276,000 4,597,000 288 17.845,000 57.32%:
47,000 6 175 282,000 4,879,000 282 18.133,000 58.25%
48,000 4 179 192.000 5,071,060 278 18,415,000 59.15%:
49,000 5 184 245,000 5,316,000 273 18,683,000 60.04%
50,000 7 191 350,000 5,666,000 266 18,966,000 60.92%)]
51,000 4 185 204,000 5,870,000 262 16,232,000 61.78%
52,000 7 202 364,000 6,234,000 255 16,494,000 62.62%
53,000 G 208 318,000 8,552,000 249 19,749,000 63.44%
54,000 2 210 108,000 6,660,000 247 19,998,000 64.24%
55,000 4 214 220,000 6,860,000 243 20,245,000 65.03%
56,000 10 224 560,000 7,440,000 233 20,488,000 55.81%
57,000 2 226 114,000 7,554,000 23 20,721,000 66.56%
58,000 7 233 408,000 7.960,000 224 20,952,000 67.30%
59,000 5 238 295,000 8,255,000 219 21,176,000 68.02%
£0,000 10 248 600,000 8,855,000 209 21,385,000 68.72%;
£1,000 3 251 183,000 §,038,000 206 21,604,000 69.39%
62,000 5 256 310,000 6,348,000 201 21,810,000 70.06%
£3,000 3 259 189.600 8,537,000 198 22,011,000 70.70%
64,000 7 266 448,000 4,985,000 91 22,209,000 71.34%,
65,000 5 2M 325,000 10,310,000 186 22,400,000 71.95%]
66,008 4 275 264,000 10,574,000 182 22,586,000 72.55%
67,000 5 280 335,000 10,505,000 177 22,768,000 73.13%
88,0600 4 284 272,000 11,181,600 173 22,945,000 73.70%
69,000 4 288 278,000 11,457,000 169 23,118,000 74.26%
70,000 4 292 280,000 11,737,000 165 23,287,000 74.80%
71,000 5 297 355,000 12,092,000 160 23,452,000 75.33%
72,000 5 302 366,000 12,452,000 155 23,612,000 75.84%
73,000 4 306 292,000 12,744,00G 151 23,767,000 76.34%
74,000 2 308 148,000 12,892,000 149 23,918,000 76.83%
75,000 5 33 375.000 13,267,000 144 24,067,000 TT.1%)
76,000 i3 319 456,000 13,723,000 138 24,211,000 TTTT%,
77,000 t 320 77,000 13,800,000 137 24,345,000 T8.21%)
78,000 & 325 390,000 14,190,000 132 24,486,000 78.65%|
78,000 3 328 237,000 14,427,000 129 24,618,000 79.08%|
80,000 1 329 80,000 14,507,000 128 24,747,000 79.49%
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Billing Analysis Schedules

Company: Santando Utilities, Corp.
Bocket No: 090402-WS

Test Year Ended: December 31, 2008

81,000
82,000
83.000
§4,000
85,000
86,000
&7,000
88.000
89.000
90,000
91,000
92.000
93,000
94,000
95,000
96,000
47,000
98,000
99,000
100,000
102,000
103,000
104,000
107,000
108,000
109,000
110,000
111,000
112,000
113,000
144,000
115,000
117.000
149,000
121,000
122,000
123,000
124,000
125,000
127,000
128,000
129,000
131,000
132,000
135,000
138,000
139,000
144,000
145,000
146,000
147,000
148,600
150,000
156,000
160,000
163,000
164,000
165,000
168,000
168,000
173,000
175,000
178,000
180,000
181,000
185,000
184,000
209,000
211,000
218,000
219,000
253,000
260,000
265,000
279,000
268,000
304,000
311,000
318,000
328,000
340,000
357,000
392,000
411,000
430,000
446,000
816,000

-
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33z
336
341
343
45
as1
353
a58
360
a0
370
ar7
283
383
385
388
390
391
393
303
394
ag7
400
402
403
405
405
405
406
409
411
412
413
415
417
41§
419
421
422
423
423
424
425
426
426
427
429
431
432
433
433
434
434
435
436
437
439
440
440
441
441
442
443
444
445
445
448
447
447
448

448
448
448
449
450
451
451
452
433
454
454
455
a55
455
456
457

243,000
328,000
415.000
168,000
176,000
516,000
174,000
440,000
178,000
500.000
0
644,000
558,000
1]
180,000
288,000
194,000
98,000
198,000
0
102,000
308,000
312,000
214,000
108,000
218,000
0

]
112,000
339,000
228,000
115,000
117,000
238,000
242,000
122,000
123,000
248,000
125.000
127,000
0
129.000
131,000
132,000
1]
138,000
278,000
288,000
145,000
146,000
0
148,000
0

156,000
160,000
163,000
328,600
165,000
it
169,00¢
¢
175,600
178,000
180,900
181,000
0
186,000
209,000
0
218,000
0
0
0
0
279,000
298,060
304,000
0
315,000
328,000
340,000
0
392,000
0
0
446,000
816,000

14,750,000
15,078,000
15,493,000
15,661,000
15,831,000
16.347.000
16,521,000
16,961,000
17,139,000
18,039,000
18,039,000
18,883,000
19,241,000
19,241,060
19,431,000
19,719,000
19,813,000
20,011,080
20,209,000
20,209,000
20,311,060
20,620,000
20,932,000
21,146,000
21,254,000
21,472,000
21,472,000
21,472,000
21,584,000
21,923,000
22,151,000
22,266,000
22,383,000
22,621,000
22,863,000
22,985,000
23,108,000
23,356,000
23,481,000
23,608,000
23,608,000
23,737,000
23,868,000
24,000,000
24,000,000
24,133,000
24,416,000
24,704,000
24,845,000
24,995,000
24,695,000
25,143,000
25,143,000
25,299,000
25,459,000
25,622,000
25,950,000
26,115,000
26,115,000
26,284,000
26,284,000
26,458,000
26,637,000
26,817,000
26,998,000
26,998,000
27,184,000
27,383,050
27,393.000
27.611.000
27,611,000
27,611,000
27,611,000
27,611,000
27,890,000
28,188,000
28,482,000
28,452,000
28,810,000
28,138,000
29,478,000
29,478,000
29,870,000
29,870,000
29,870,000
30,316,000
31,132,000

126
121
116
114
112
106
104
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24,875,000
25,000,000
25,121,000
25,237,000
25,351.000
25,463,000
25,569,000
25,673,000
25,772,000
25,869,000
25,956,000
26,043,000
26,123,000
26,197,000
26,271,000
26,343,000
26,412,000
26,479,000
26,545,000
26,609,000
26,737,000
26.800.000
26,860,000
27,031,000
27,086,000
27,140,000
27,182,000
27,244,000
27,256,000
27,347,000
27,365,000
27,441,000
27,531,000
27,619.000
27,703,000
27,743,000
27,782,000
27,820,000
27,856,000
27,926,000
27,960,00¢
27,994,000
28,060,600
28,092,000
28,185,000
28,278,000
28,308,000
28,448,000
28,474,000
28,499,000
28,523,000
28,547,000
28,593,000
28,731,000
28,819,000
28,882,000
28,902,000
28,920,000
28,971,000
28,988,000
29,052,000
29,084,000
29,129,000
29,157,000
28,170,000
28,218,000
29,230,000
29,483,000
29,503,000
29,573.000
29,582,000
20,868,000
29,951,000
20,996,000
30,122,000
30,274,000
30,316,000
30,358,000
39,400,000
30,450,000
30,498,000
30,549,000
30,654,000
30,692,000
30,730,000
30,762,000
31,132,000

Schedute: E-14
Page 80 of 140

79.90%
80.30%
80.69%
81.06%
81.43%
81.79%
82.13%
82.46%
82.78%
83.09%
83.37%
83.65%
83.81%
84.15%
84.39%
84.62%
84 84%
85.05%
85.27%
85.47%
85.88%
86.08%
86.28%
86.83%
87.00%
87.18%
87.34%
87.51%
87.68%
87.84%
88.00%
88.14%
88.43%
88.72%
88.99%
88.11%
86.24%
88.36%
83.48%
83.70%
89.81%
89.92%
90.13%
90.24%
90.53%
90.83%
90.93%
91.38%
91.46%
91.54%
91.62%
91.70%
91.84%
92.28%
92.5T%
92.77%
92.84%
92.85%
93.06%
93.11%
93.32%
93.42%
83.57%
93.66%
93.70%
93.85%
92.89%
94.70%
B4.77%,
94.95%
985.02%
96.00%
96.21%
96.35%
86.76%
97.24%
97.38%)
47.51%)
97 65%]
97.81%,
97.96%!
98.13%
98.46%
98.59%
88.71%
98.81%
100.00%,
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Biling Analysis Schedules Florida Public Service Commission
Schedule: E-14

Company. Santando Ulilities, Corp. Page 91 of 140
age

Docket No: 090402-WS
Test Year Ended: December 31, 2008

Waler {x} or Sewer [} Preparer: Erin Povich

Customer Class: Mult-Residential Meter Size: 3"

n (2 (3) 4) (5) {6) (7 [
Gallons Consoligated
Consumption Number of Cumulative Consumed Cumulative Reversed Factor Percentage
Level Bills Bills (1142) Gallons Bills [[€13°(61HSY of Tota!

0 7 7 0 0 68 0 0.00%
4,000 o 7 0 0 68 272,000 2.25%
5,000 [} 7 0 0 68 340,000 2.81%)|
6.000 ¢ 7 & 0 €8 408,000 3.38%|
9.000 4 7 0 b} €8 612,000 5.07%|
10,000 g 7 Q 0 68 680,000 5.63%
17,000 o 7 ¢} 0 68 1,156,000 9.67%)
25,000 0 7 0 0 €8 1.700,000 14.07%
26,000 1 8 26,000 26,000 67 1,768,000 14.63%
30,000 1 9 30,000 56,000 66 2,036,000 16.85%
31,000 1 10 31,000 87,000 €5 2,102,000 17.40%
33,000 Q 10 4] 87,000 65 2,232,000 18.47%
34,000 0 10 0 87,000 85 2,297,000 19.01%
35,000 1 11 35,000 122,000 64 2,362,000 19.65%
37,000 1 12 37,000 158,000 63 2,480,000 20.61%
39,000 0 12 o 159,000 63 2,616,000 21.65%
42,000 0 - 12 0 159.000 63 2,805,000 23.22%
44,000 1 13 44,000 203,000 62 2.931,000 24.26%
45,000 0 13 o 203,000 62 2,993,000 24.77%
46,000 1} 13 0 203,000 62 3,055,000 25.29%
50,000 4} 13 ¢ 203,000 62 3,303,000 27.34%
54,000 0 13 ¢ 203,000 62 3,551,000 29.39%
55,000 0 13 0 203,000 62 3,613,000 29.90%
57,000 0 13 Q 203,000 62 3,737,000 30.93%
59,000 1 14 59,000 262,000 61 3,861,000 31.86%
64,000 1 15 64.000 326,000 60 4,166.000 34.48%
65,000 0 15 0 326,00¢ 60 4,226,000 34.98%
66,000 1 16 66,000 392,000 59 4,286,000 3547%
68,000 1 17 68,000 480,000 58 4,404,000 36.45%
68,000 [} 17 0 460,000 58 4,462,000 36.93%
70,000 1 18 70,000 530,000 57 4,520,000 37 A1%
71,000 [} 12 0 530,000 67 4,577,000 37.88%
72,000 L 18 72,000 602.000 56 4.634.000 38.35%
75,000 1 20 75,000 677,000 65 4,802,000 39.75%
78,000 [} 20 o 677,000 55 4,857,000 40.20%
77,000 1 21 77,000 754,000 54 4,912.000 40.66%
78,000 0 21 0 754,000 54 4,966,000 41.10%
80,000 Q 21 0 754,000 54 5,074,000 42.00%
81,000 2 23 162,000 916,000 52 5,128,000 42.44%
82,000 0 23 0 816,000 52 5,180,000 42.87%
83,000 0 23 o 816,000 52 5,232,000 43.30%
84,000 0 23 0 $16,000 52 5,284,000 43.73%
85,000 0 23 0 916,000 52 5,336,000 44.16%
86,000 2 25 172,000 1,088,000 50 5,388,000 44.60%
87,000 0 25 0 1,088,000 50 5,438,000 45.01%
59,000 1 26 89,000 1,177,000 49 5,538,000 45.84%
90,000 1 27 80,000 1,267,000 48 5,587,000 46.24%
91,000 "] 7 o 1,267,000 48 5,635,000 4B6.64%
92,000 2 29 184,000 4,451,000 46 5,683,000 47.04%
93,000 1 30 93,000 1,544,000 45 5,729,000 47 42%
95,000 1] 30 0 1.544,000 45 5,819,000 48.16%
97,000 0 30 0 1,544,000 45 5,909,000 48.81%

101,000 2 32 202,000 1,746,000 43 6,089,000 50.40%
103,800 1 33 103,000 1,848,600 42 6,175,000 51.11%
104,600 o} 33 0 1,849,000 42 6,217,000 51.46%
106,000 1 34 106,000 1,955,000 41 6,301,000 52.15%
108,000 1 35 108,000 2,063,000 40 6,383,000 52.83%
110,000 [} 35 o 2,063,000 40 6,463,000 53.49%
111,000 [} 35 "] 2,063,000 40 6,503,000 53.82%
112,000 o 35 o 2,063,000 40 6,543,000 54.15%
114,000 [ 35 o 2,063,000 40 6,623,000 54.82%
115,000 2 37 230,000 2,293,000 kL] 6,663,000 55.15%
116,000 a 37 0 2,293,000 38 6,701,000 55.46%
118,000 0 37 4} 2,293,000 8 6,777,000 56.08%
120,000 0 37 0 2,293,000 38 6,853,000 56.72%
121,000 0 37 0 2,293,000 38 6.891,000 57.04%
122,000 1 38 122,000 2,415,000 37 6,929,000 57.35%
124,000 1 39 124,000 2,639,000 36 7.003,000 57.96%
125,000 1 40 125,600 2,664,000 35 7,039,000 58.26%
130,000 1 41 130,000 2,794,000 34 7.214,000 59.11%
132,000 1 42 132,000 2,926,000 33 7,282,000 £0.27%
134,000 1 43 . 134,000 3,060,000 3z 7,348,000 €0.82%
135,000 [\] 43 Q 3,060,000 32 7,380,000 61.08%!
136,000 1 44 136,000 3,196,000 3t 7,412,000 61.35%
137,000 1 45 137,000 3,333,000 30 7,443,000 61.60%
139,000 1 -46 138,000 3,472,000 29 7.503,000 62.10%
140,000 1 47 140,000 3.612,000 28 7.532,000 62.34%
141,000 1 48 141,000 3,753,000 27 7.560,000 62.57%
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Billing Aralysis Schedules

Company: Sanlande Utilities, Corp.
Docket No: 090402-WS
Test Year Ended: December 31, 2008

142,000
143.000
144,000
145,000
148,000
149,600
150,000
151,000
152,600
156,000
157,000
160,000
162,000
163,000
165000
166,600
168,000
168,000
173,000
174,000
183,000
186,000
190,000
193,000
194.000
195,000
196,000
197,000
203,000
205,000
207,000
211,000
212,000
218,000
226,000
238,000
237,000
245,000
254,000
287,000
208,000
302,000
331,000
347,000
377.000
383,000
410,000
430,000
440,000
447,000
480,000
496,000
498,000
941,000
555,000
568,000
600,000
607,000
621,000
647,000
670,000
724,000
738,000
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48
43

50
50
51
52
53
53
59
55
55
56
56
57
57
58
58
58
59
60
61
61
61
61
61
651
61
61
61
61
62
82
63
62
63
63
63
63
63

65
65
65
66
66
67
67
68
68
69
70
il
72
72
72
72
73
74
74
74
T4
75

o 0o

290,000
1]
149,000
150,000
151,000
i}
312,000
V]
0
162,000
o
165,000
V]
168,000
")
o
174,000
183,000
186,000

)
o

&3
§ ©
cooscoodoBovoomssoos

269,500
302,000
"0

9
377,000
Q
410,000
0
440,000
0
480,000
436,000
498,000
541,000
0

0

0
607,000
621,000
0

0

0
738,000

3,753,000
3,753,000
3,753,000
4,043,000
4,043,000
4,182,000
4,342,000
4,493,000
4,453,000
4,805,000
4,808,000
4,805,000
4,967,000
4,967,000
5,132,000
§,132,000
5,300,000
£.300,000
5,300,000
5,474,000
5,657,000
5,843,000
5,843,000
5,843,000
5,843,006
5.843.00¢
5,843,000
5,843,000
5,843,000
5,843,000
5,843,000
6,054,000
6,054,800
6,273,000
6,273,000
6,273,000
6,273,000
6,273,000
6,273,000
6,273,000
6,572,000
6,674,000
6,874,600
6,874,000
7,251,000
7,251,000
7.66%,000
7,661,600
8,101,000
£,101,000
8,581,000
9,077,000
9,575,000
10,116,000
10,116,000
10,116,000
10,116,000
10,723,000
11,344,000
11,344,000
11,344,000
11,344,000
12,082,000
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7,587,000
7,614,000
7,641,000
7,668,000
7,743,000
7,768,000
7,792,000
7,815,000
7.837.000
7,925,000
7,845,000
8,005,000
8,045,000
8,064,000
8,102,000
8,120,000
8,156,000
8,173,000
8,241,000
8,258,000
8,402,000
8,447,000
8,503,000
8,545,000
8,559,000
8,573,000
8,587,000
8,601,000
8,685,000
8,713,000
3,741,000
8,797,000
8,823,000
8.301,000
8,985,000
9,105,000
9,117,000
9,261,000
9,321,000
9,717,000
9,361,000
9,894,000
10,184,000
10,344,000
10,644,000
10,608,000
10,941,000
14,101,000
11,181,000
11,230,000
11,461,000
11,557,000
14,567,000
11,739,000
11,781,000
11,820,000
11,916,000
11,937,000
11,965,000
11,961,000
12,014,000
12,068,000
12,082,000

Schedule: £-14
Page 92 of 140

82.80%
63.02%
6324%
63.47%
64.09%
64.29%
64.49%
64.68%
64.87%
65.58%
65.76%
66.26%
66.59%
66.74%
67.06%
67.21%
67.51
67.65%
68.21%
68.35%
69.54%
69.91%
70.38%
70.73%
70.84%)
70.96%
T107%
71.15%
Ti88%
72.12%
72.35%
72.81%
73.03%
7367%
74.37%)
75.36%
75.46%
76.65%
77.15%
80.43%
B162%
81.89%
84.25%
8561%
BEA0%;
88.54%
90.56%
91.88%
92.54%
92.95%
94.86%
95.65%
95.74%
97.16%
97.5%%
97.83%
98.63%
98.80%
99.03%
99.25%
69.44%
99.88%
100.00%
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Billing Analysis Schedules

Company: Sanlando Utilities, Corp.

Docket No: 090402-WS

Test Year Ended: December 31, 2008

Water [x} or Sewer[]

Florida Public Service Commission

Schedule: E-14
Page 53 of 140

Preparer: Erin Povich

Customar Class: Mulli-Residential Meter Size: 3
(1 (2) [ [&)] {5) (7} {8)
Gallens Consolidated
Consumption Number of Cumulative Consumed Cumulative Reversed Faclor Percentage
Level Bills Bills {13%2) Gallons [ Y{6)]+(5} of Tolal
0 8 8 o 0 119 0 0.00%,
4,000 1 [£] 4,000 4,000 118 476,000 2.74%
5,000 2 n 16,000 14,000 118 594,000 342%
6,000 ] 12 6.000 20,000 115 710,000 4.09%
£,000 b4 14 18,000 38,060 113 1,055,000 5 08%
10,000 1 15 10,000 48,000 112 1,168,000 $.73%
17,000 2 17 34,000 82,060 114G 1,952,000 11.25%
25,000 1 18 25000 107,000 109 2,832,000 16.32%
26,000 ] 18 9 107,000 109 2,941,000 16.94%
30,000 1 19 30,000 137,000 108 3,377.000 19.46%
31,000 a 19 4l 137,000 108 3,485.000 20.08%
33,000 1 20 33,006 170,000 107 3,701,000 21.32%
34,000 1 21 34,000 204,000 106 3,808,000 21.94%
35,000 2 23 70,000 274,000 104 3,914,000 22.55%
37,000 1 24 37,000 311,000 103 4,122,000 23.75%
39,000 4 28 156,000 467,000 99 4,328,000 24.84%
42,000 1 29 42,000 509,000 98 4,625,000 26.65%
44,000 2 31 88,000 557,600 96 4,821,000 27.78%
45,000 1 32 45,000 642,000 95 4,917,000 28.33%
46,000 1 33 46,000 688,000 94 5,012,600 28.88%
50,000 1 34 50,000 738,000 93 5,388,000 31.04%
54,000 1 a5 54,000 752,000 92 5,760,000 33.19%
55,000 1 36 55,000 547,000 91 5,852,000 33.72%
57,000 1 37 57,000 904,00 90 £,034,000 34.76%
59,000 [y] 37 0 904,000 90 6,214,000 35.80%
64,000 1 38 64,000 968,000 88 6,664,000 38 39%
65,000 2 40 130,000 1,098,000 87 6,753,000 3891%
66,000 Q 40 0 1,098,000 87 6,840,000 39.41%
68,000 a 40 0 1,098,000 87 7.014,000 40.41%
66,000 1 41 69,000 1,167,000 86 7,101,000 40.9%%
70,000 1 42 70,000 1,237,000 B85 7,187.000 41.41%
71,000 3 45 213,000 1,450,000 82 7,272,000 41.90%
72,000 4] 45 o] 1,450,000 82 7,354,000 42.37%
75,000 G 45 o] 1,450,000 82 7,600,000 43.79%
76,000 2 47 152,000 1,602,000 80 7,682,000 44.26%
77,000 2 45 154,000 1,756,000 78 7,762,000 A4.72%
78,000 i 50 78,000 1,834,000 77 7,840,000 4517%
80,000 1 51 80,000 1,914,000 76 7,994,000 46.06%
51,000 ¢ 51 v] 1,914,000 76 8,070,000 46.49%
82,000 3 54 246,000 2,160,000 73 8,146,600 46.93%|
83,000 2 56 166,000 2,326,000 71 8,219,000 47.35%
84,000 1 57 £4,000 2,410,000 7a 8,290,000 47.76%
85,000 2 59 170,000 2,580,000 68 8,360,000 48.17%
86,000 [t] 59 Q 2.580,000 68 8,428,000 48 .56%
87,000 1 60 87,000 2,667,000 67 8,486,000 48.95%
89,000 0 60 0 2,667,000 67 8,630,000 49.72%
90.000 1 61 90,600 2,757,000 66 8,697,000 50.11%
51,060 1 62 91,000 2,348,000 65 8,763,000 50.49%
62,000 0 62 /] 2,848,000 65 8,828,000 50.86%
63,000 0 &2 o 2,848,000 65 8,893,000 51.24%
95,000 1 83 95,000 2,943,000 64 9,023,000 51.58%
67,000 1 &4 47,000 3,040,000 63 4,151,000 52.72%
101,000 1 65 181,000 3,141,000 62 9,403,000 54.17%
103,000 1 66 103,000 3,244,000 61 9,527,000 64.89%
104,000 1 67 104,000 3,348,000 80 9,588,000 55.24%
106,000 1 €8 106,000 3,454,000 59 9,708,000 55.93%
108,000 0 68 0 3,454,000 59 9,826,000 56.61%
116,000 1 69 110,000 3,564,000 E8 9,944,000 57 .29%
111,000 1 70 111,000 3,675,000 57 10,002,000 657.63%
112,000 1 7 112,000 3,787,000 56 10,059,000 57.95%
114,000 1 72 114,000 3.901,600 £5 10,171.000 58.60%:
115,000 1 73 115,000 4,016,000 54 . 10,226,000 58.92%
116,000 1 74 116,000 4,132,600 53 10,280,000 59.23%
118,000 1 75 118,000 4,250,000 52 10,386,000 55.84%
12¢.,000 1 76 120,000 4,370,000 51 10,450,000 B0.44%
21,000 1 77 121,000 4,491,000 S0 10,541,000 80.73%
122,000 1] 17 o 4,491,000 50 10,591,000 6%.02%
124,000 li] T [+ 4,491,000 50 10,691,060 61.59%|
125,000 Li] 77 0 4,491,000 50 10,741,000 £1.88%
130,000 1] 77 v} 4,491,000 50 10,991,000 83.32%
132,000 1] v "] 4,491,000 50 11,081,000 63.90%|
134,000 o 77 0 4,491,000 80 11,191,000 64.48%|
135,000 i 78 135,000 4,626,000 49 11,241,000 B84.76%
136,000 i 79 136,000 4,762,000 48 11,290,000 65.05%
137,000 1 80 137,000 4,899,000 47 11,338,000 B£5.32%|
139,000 0 &80 0 4,899,000 47 11,432,000 65.86%
140,000 0 830 0 4,899,000 47 11,479,000 66.13%|
141,000 1 81 141,000 5,040,000 45 11,526,000 66.41%|

63045 E-14 June-Dec




Biling Analysis Schedules

Company: Sanfando Utilities, Corp.
Dockel No: 090402-WS
Test Year Ended: December 31, 2008

142,000
143,000
144,000
145.000
148,000
149,000
150,000
151,000
152,060
156,000
157,000
160.000
162,000
163.000
165.000
166,000
168,000
168,000
173,000
174,000
183,008
186,000
190.000
193,600
194,000
195.000
196.000
197,000
203,000
205,000
207,000
211,000
213,000
219,000
226,000
236,000
237,000
249,000
254,000
287,000
295,000
302,000
331,000
347,000
377,000
383,000
410,000
430.000
440.000
447,000
480,000
496,000
498,000
544,000
555,000
568,000
600,500
607,000
621,600
647,000
670,000
724,000
738,000
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116
116
116
17
118
118
118
19
120
120
121
121
121
121
12t
122
123
124
124
124
125
126
127
127

142,000
143,000
144,000
Y
266,000
]

V]

0
152,000
156,000
157,000
160,000
162,000
163,000
Q
166,000
168,000
338,000
173,000
Q
183,000
Q
190,000
193,000
194,000
185,000
186.000
197,000
203,000
205,000
207,00¢
211,000
213,000
219,000
226,000
236,000
237,000
249,000
254,000
287,000
1]

V]
331,000
347,060
1]
383,000
0
430,000
o
447,000
]

]

0

Y
555,000
568,000
600,000
0

0
647.000
670,000
724,000
i)

5,182,600
5,325,000
5,469,000
5,469,000
5,765,000
5,765,000
5,765,000
5,765,000
5,817,000
6,073,000
6,230,000
6,330,000
6,562,000
5,715,060
6.715,000
6,881,000
7,049,000
7,387,060
7,560,000
7,560,000
7,742,000
7,743,000
7,933,000
8,126,000
8,320,000
8,515,000
8,711,000
8,508,000
9,111,000
9,316,000
9,523,000
9,734,000
9,947,000
10.166.000
10,382,000
10.628.000
10,865,000
11,114,000
11,368,000
11,655,000
11,655,000
11,655,000
11,986,000
12,333,000
12,333,000
12,716,000
12,716,000
13,146,000
13,146,000
13,563,000
13,583,000
13,583,000
13,583,000
13,583,060
14,148,000
14,716,000
15,316,000
15,316,000
15,316,000
15,963,000
16,633,000
17,357,000
17,357,000
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Florida Public Service Commission

11,572,000
11,617,000
11.661.000
41,704,000
11,833,000
41,874,000
11,915,000
11,956,000
11,997,000
12,157,000
12,186,000
12,310,000

12,384,000

12,420,000
12,480,000
12,525,000
12,593,000
12,626,000
12,750,000
12,780,000
13,056,000
13,137,000
13,253,000
13,337,000
13,364,000
13,380,000
13,415,000
13,438,000
13.577.000
13.621.000
13,663.000
13,743,000
13,781,000
13,888,000
14,008,000
14,468,000
14,183,000
14,351,000
44,416,000
14,812,000
14,544,000
14,977,000
15,286.000
15,456,000
15,726,000
15,780,000
15,986,000
16,156,000
16,226,000
16,275,000
16,473,000
16,569,000
15,581,000
16,839,000
16,923,000
16,988,000
17,116,000
17.137,000
17,179,000
17,257,000
17,303,000
17,357,000
17,357.000

Schedule: E-14
Page 94 of 140

€6.67%
§6.93%!
B7.18%
67.43%
68.17%
63.41%
68.65%
68.88%
69.12%
70.04%
70.27%
70.92%
71.35%
71.56%
71.96%
72.16%
72.55%
72.74%
73.46%
73.63%
75.19%
76.69%
76.36%
76.84%
76.89%
77.14%
77.28%
77.43%
78.22%
78.48%
T8.72%
79.18%
79.40%
80.02%
80.711%
81.63%
81.71%
82.68%
83.06%
85.34%
86.10%
86.25%
88.13%
89.05%
90.60%
80.91%
92 16%
93.08%
93 48%
9377%
9491%
95.46%
95.53%
g7.02%
97.50%
97.87%
98.61%
9B.73%
98.57%
98.42%
99.69%
100.00%
100.00%
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Billing Analysis Schedules Florida Public Service Commission

Company: Sanlanda Utilities, Corp. Schedule: E-14
Docket No: 090402-WS Page 95 of 140
Tesl Year Ended: December 31, 2008

Water (x] or Sewer [ ] Preparer: Erin Povich
Customer Class: Multi-Residential Meter Size: 4~
1) (2 (3) {4 (3 (8} (7) (8)
Gallons Consolidated
Gonsumption Number of Cumuiative Consurmed Cumulative Reversed Faclor Percentage
Level Bills Bills {(1)*(2) Gallons Bills [ (6)]+5)) of Total
o] 0 1] o ] 10 0 0.00%
44,000 0 o] G o] 10 440,000 3.48%
164,000 1 1 164,000 164,000 9 1,640,000 12.96%|
183,000 0 1 b4l 164,000 9 1,811,000 14.31%
191,000 1} 1 o] 164,000 ] 1,883,000 14.88%
195.000 1 2 195,000 359,000 8 1,915,000 15.17%
196,000 1 3 196,000 555,000 7 1.827.000 15.23%
200,000 1] 3 0 555,000 7 1,955,000 15.45%|
218,000 1 4 218,000 773,000 & 2,081,000 16.45%
242,000 1 5 242,000 1,015,800 5 2,225,060 17.58%
324,000 M} 5 1] 1,015,000 ] 2,635,000 20.82%
435.000 1] 5 0 1,015,000 5 3,190,000 25.21%
567,000 ] 5 0 1.015.000 5 3,850,000 30.43%
587,000 0 5 ] 1.015.000 5 4,000,000 31.81%
730,000 bl 5 g 1,615,000 5 4,665,000 36.87%
780,000 g 5 a 1.015.000 5 4,915,000 38.84%
1.376.000 4] 5 4] 1,015,000 5 7,865,000 62.15%
$,405.000 a 5 V] 1,015,000 5 8,040,000 63 .54%
1,508,000 a 5 o} 1,015,000 5 8,560,000 67.65%
1,670,000 0 5 o 1,015,000 5 9,365,000 74.01%
1,706,000 Q 5 ] 1,015,060 5 9,545,000 75.43%
1,781,000 Q 5 ¢ 1,015,000 5 9,920,000 78.35%
2,002,000 0 5 bl 1,015,000 5 11,025,000 B7.13%
2,040,000 1 5] 2,040,000 3,055,000 4 11,215,000 T 88.63%|
2,146,000 1 T 2,146,000 5,201,000 3 11,639,000 §1.98%
2,223,000 1 g 2,223,600 7,424,000 2 11,876,000 93.80%
2,249,000 1 -] 2,246,000 9,673,000 1 11,922,000 94.22%
2,511,000 V] 9 Q - 9,673,000 1 12,184,000 96.25%
2,561,000 Q ] 0 9,673,000 1 12,234,000 96.68%
2,981,000 1 10 2,581,000 12,654,000 0 12,664,000 100.00%
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Billing Analysis Schedules Fiorida Public Service Commission

Company: Sanfando Utilties, Corp, Schedule: E-14
Docket No: 090402-WS Page 96 of 140
Tesl Year Ended: December 31, 2008

Water {x] or Sewer [ | Preparer: Erin Povich
Customer Class: Multi-Residential Meter Size: 4"
(1) 2) (3 4 {5} {6} N {8)
Gallons Consolidated
Consumplion Number of Cumulative Consumed Cumulative Reversed Factor Percentage
Level Bills Bills {1)°(2) Gallons Bills {[1) ()5 of Total
4] 4 4 0 0 24 0] 0.00%
44,000 1 5 44,000 44,000 23 1.058,000 3.69%
164,000 sl 5 0 44,000 23 3.816.000 13.34%
183,000 1 B 183,000 227,000 22 4,253,000 14.87%
191,000 1 7 191,000 418,000 21 4,429,000 15.48%
195,000 Q 7 M) 418,000 21 4,513,000 15.78%
198,000 Q 7 ] 418,000 21 4,534,000 15.85%
206,000 1 8 200,000 618,000 20 4,618,000 16.15%
218,000 0 8 0 618,000 20 4,978,000 17 40%
242,000 Q 8 0 618,000 20 5,458,000 19.08%
324,000 1 8 324,000 942,000 19 7,098,000 24.82%
435.000 1 12 435,000 1,377,000 18 9,207 (00 3219%
567,000 1 1 567,000 1,944,060 17 11,583,000 40.50%
597,000 1 12 597,000 2,541,000 16 12.093,000 42.28%
730,000 1 13 730,000 3,271,000 15 14,221,000 49.72%
780,000 1 14 780,000 4,051,000 14 14,971,000 52.34%
1,370,006 2 16 2,740,000 £,791,000 12 23,231,000 81.22%
1,405,000 1 17 1,405,060 8,196,000 k! 23,651,000 82.89%
1,509,000 2 19 3,018,000 11,214,000 9 24,795,000 86.69%
1,670,000 2 21 3.340,0G0 14,554,000 7 26,244,000 91.76%
1,706,000 2 23 3,412,060 17,966,000 5 26,496,000 92 .64%,
1,781,600 2 25 3,562,060 21,528,000 3 26,871,000 93.95%
2,002,000 1 26 2,002,000 23,530,000 2 27,534,000 98.27%
2.040,000 o 26 0 23,530,000 2 27,610,000 96.53%
2,146,000 0 26 o} 23,530,000 2 27,822,000 897.27%)
2,223,000 0 26 0 23,530,000 2 27,976,000 97.81%
2,248,000 4] 26 o} 23,530,000 2 28,028,000 97.99%)
2,511,000 1 27 2,511,000 26,041,000 1 28,552,000 99.83%
2,561,000 1 28 2,561,000 28,662,000 1} 28,602,000 100.00%|
2.981.000 0 28 [ 28,602,000 [1] 28,602,000 100.00%,|
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Billing Analysis Schedules Flerida Public Service Commission

Company: Sanlando Utilities, Corp. Schedute: E-14
Docket No: 090402-WS Page §7 of 140
Tesl Year Ended: December 31, 2008

Water [x] or Sewer [ ] Preparer: Erin Povich
Customer Class: Mulli-Residential Meter Size: 6"
W) (2) 3) (4) 2] {6} 7) (8}

Galtons Consolidated
Consumption Number of Cumulative Consumed Cumulative Reversed Factor Percentage
Level Bills Bills {1372} Gallons Biils {1 &5 of Total

0 ] 1] o] 0 & M 0.00%
696,000 1 1 686,000 696,000 4 3,480,008 80.31%
834,000 1 2 834,000 1,530,600 3 4,032,000 93.06%
858,000 1 3 858,000 2,388,000 2 4,104,000 94.71%
926,000 ¢] 3 1] 2,388,000 2 4,240,000 97.85%
955,000 o 3 V] 2,388,000 2 4,268,000 99.19%
969,000 1 4 969,000 3,357.000 1 4,326,000 99.84%
976,000 1 5 976,000 4333000 byl 4,333,000 10050%
1,644,000 0 5 ¢ 4,333,000 o 4,333,00¢ 300.00%
1,663,000 0 5 o 4,333.000 a 4,333,000 100.00%
1,721,000 0 5 o 4,333.000 a 4,333,000 100.00%
1,777,000 0 5 V] 4,333,000 a 4,333,000 100.00%
1,840.000 0 9 [} 4,333,000 0 4,333,000 108.00%)]
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Billing Analysis Schedules
Company: Sanlande Utilities, Corp.

Docket No: 080402-WS
Test Year Ended: December 31, 2008

Waler {x] ar Sawer []

Flonda Public Service Commission

Schedule: E-14
Page 98 of 140

Preparer: Erin Povich

Gustamer Class: Muiti-Residential Meter Size: §"

(1} {2 (3) (4) {5) (8) (7} (8)

Gallons Consolidated
Consumption Number of Cumulative Consumed Cumulative Reversed Factor Percentage
Level Bills Bills (1)°(2) Gallons Bills (1) (6 +(5)] of Total

o] 1] 0 o 0 8 V] 0.00%
698,000 1] 0 o o] 8 §,568,000 48.62%:
834,000 0 0 4] o] 8 6,672,000 58.26%;
858,000 0 0 & a 8 6.864.000 58.94%|
926,000 2 2 1,852,000 1,852,000 6 7.408.000 64 §9%)
855,000 1 3 955,000 2,807,000 5 7,582,000 66.21%
968,000 ] 3 0 2,807,000 5 7,652,000 66.82%|
976,000 0 3 0 2,807,000 5 7,687,000 67.12%;
1,644,000 1 4 1.644.00G 4,451,000 4 11,027,000 96.268%|
1,663,000 1 5 1,663,000 6,114,000 3 11,103,060 96.95%|
1,721,000 1 ] 1.721,000 7,835,000 2 11,277,000 98.47%
1,777,000 1 7 1,777,800 9,612,000 1 11,389,000 99.45%
1,840,000 1 3 1,840,000 11,452,000 G 11,452,000 100.00%

-
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Biiling Analysis Schedules Florida Public Service Commission

Company: Santando WMiities, Corp. Schedule: E-14
Docket No: 090402-WS Page 39 of 140
Test Year Ended: December 31, 2008

Water [x] or Sewer [} Preparer. Erin Povich
Customer Class: Multi-Residential Meter Size: 8"
(1) 2) (3) [E)] (5) (8) (7} (8)
Gallons Consolidated
Consumption Number of Cumulative Consumed Cumulative Reversed Factor Percentage
Level Bills Bills (132} Gallons Bilis [[{1)7B)+5)) of Total
4] o 0 1] [+] 5 Q 0.0G%
256,000 0 0 V] ] 5 1.280.,008 30.30%
261,000 0 0 [¥] ¢ 5 1.305.000 30.89%
367,000 0 0 V] ¢ 5 1,835,000 43.43%
364.000 ¢l 0 "] L] 5 1,845,000 A3.67%
388,000 it} 0 0 0 5 1,940,600 45.92%
402,000 0 i) 0 9 B 2,010,000 47.57%
465,000 Q o] o <] 5 2,325,000 55.03%
492,600 0 ] [ G 5 2,460,600 58.22%
521,000 0 0 ¢ 1] 5 2,605,000 6§1.66%
547,000 0 [ ol o] 5 2,735,000 64.73%
558,000 0 a Q 0 5 2,790,000 66.04%
569,000 "] o] 0 0 5 2,845,000 67.34%
581.000 ] 0 Q 0 & 2,905,000 68.76%
618,000 0 0 4] 0 5 3,090,000 T3.14%
777,000 [ 1] 0 /] 5 3.885,000 91.95%,
779,000 1 1 776,000 19,000 4 3.895,000 92.19%
803,000 1 2 803,000 1,582,000 3 3,991,000 94 46%
830,000 0 2 0 1,582,060 3 4,072,000 96.38%|
852,000 1 3 852.000 2,434,000 2 4,138,000 97.94%
870,000 1 4 870,000 3,304,000 1 4,174,000 98.79%
921,000 1 § 921,000 4,225,000 Q 4,225,000 100.00%
927,000 o 5 a 4,225,000 4] 4,225,000 100.00%
$48,000 4] 5 1] 4,225,000 4] 4,225,000 100.00%
949,000 [ 5 [1] 4,225,000 Q 4,225,000 100.00%,
857,000 ] 8 1] 4,225,000 0 4,225,000 100.00%
1,006,000 0 5 0 4,225,000 0 4,225,000 100.00%
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Biiling Analysis Schedules Florida Public Service Commissicn

Company; Sanlando Utilties, Corp. Schedule: E-14
Dockal No: 080402-WS Page 100 of 140
Test Year Ended: Decemnber 31, 2008

Water {x] or Sewer[] Preparer: Erin Fovich
Customer Class: Multi-Residential Meter Size: 8"
{1 (2) (3) {4} {5 (6) 5] (8}
Gallons Consolidated
Consumption Number of Cumulative Consumed Cumulative Reversed Factor Percentage
Level Biils Bills {(13"(2) Gallons Bills [{1346)]+{5)] of Total
a 1] o 0 0 21 ¢ {.00%
256,000 1 1 258,600 256,000 20 5,376,000 42 04%
261,000 1 2 261,000 517.000 19 5,478,000 42 2%,
367.000 1 3 367.000 884,000 18 7,490,000 58 57%
369,000 1 4 369,000 1,253,000 17 7,526,000 58 85%
388,000 i 5 388.000 1,641,000 16 7,849,000 61.38%
402,000 1 ] 402,000 2,043,000 15 8,073,000 63.13%
465,000 1 7 485,000 2,508,000 14 9,018,060 70.52%
492,000 1 8 432,000 3,000,600 13 9.3¢6,000 73.48%
521,000 1 g 521,000 3,521,000 12 9.773.000 76.42%
547,060 1 10 547,000 4,068,000 11 10,085,000 78.86%
558,000 1 11 558.000 4,628,000 1Q 0,206,000 79.81%
569,000 1 12 569,000 5,195,000 8 10,316,000 80.67%
581,000 1 13 581,000 5,776,000 8 10,424,000 81.51%
618,000 1 14 £18.000 6,394,000 7 10,720,000 83.83%
777,000 1 15 777,000 7,171,000 ] 11,833,000 92.53%
779,000 0 15 Q 7,171,000 G 11,845,000 92.63%
803,000 0 1% 0 7171000 -} 11,554,000 93.75%
830,000 1 18 830,000 8,001,000 5 12,151,000 95.02%
852,000 [¢] 16 0 8,001,000 5 12,261,000 95 BB%
870,000 V] 15 0 8,001,000 5 12,351,000 96 58%
923,000 o 15 0 8,001,000 5 12,606,000 £8.58%
927,000 1 17 927,000 8,928,000 4 12,636,000 §8.81%
G48,000 1 18 948,000 9,876,000 3 12,720,000 89.47%
645,000 1 19 949,000 0,825,000 2 12.723.000 99.45%
§57,000 1 20 957,000 41,782,000 % 12,739,000 §9.62%|
1,008,000 1 21 1,006,000 12,788,000 4 12,788,000 100.00%
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Billing Analysis Schedules Florida Public Service Commission

Company: Sanlando Utilities, Caorp Schedule: E-14
Oocket No: 090402-WS o Page 101 of 140
Test Year Ended: December 31, 2008

Water [ or Sewer [x] Preparer: Erin Povich
Customer Class: Multi-Residential Meter Size: 5/8"
1) 2 {3} 4) {3} {6} {7 (8}
Gallons Consoiidated
Consumption Number of Cumutative Consumed Cumuiative Revarsed Factor Percentage
Level Sills Bills {12} Gallons Bills {[{1)° (6] 51 of Total
0 0 [+] 0 1] 95 0 0.00%
1,000 0 [s} [} o 95 95,000 14.77%
2,000 6 6 12,000 12,000 89 190,000 28.55%
3,000 5 11 15,000 27,006 84 273,000 43.39%
4,000 17 28 68,000 95,000 67 363,000 56.45%
5.000 13 4% 65,000 160,000 54 430,000 66.87%
6,000 12 53 72,000 232,000 42 484,000 75.27%
7,000 12 85 84,000 316.000 30 526,000 81.80%
8,000 g 73 64,000 380,000 22 556,000 86.47%
9,000 7 80 63,000 443,600 15 578,000 89.89%
10,000 5 85 50,000 493,600 10 563,000 G2 20%
11,000 5] 90 55,000 548,600 5 603,000 83.78%
12,000 2 92 24,000 §72,000 3 698.000 54.56%
13,000 1 93 13,000 585,000 2 611,000 95.02%
14,000 1 94 14,000 599,000 1 613,000 95.33%
15,000 0 94 o 599,000 1 614,000 95 49%
16,000 0 94 0 589,000 1 615,000 95 65%
18,000 1] 94 0 599,000 1 B17.000 95.96%
21,000 0 94 0 589,000 1 £20.000 96.42%
22,000 o 84 0 589,000 * 621,000 96.58%
24,000 [+] 94 0 589,000 1 623,000 86.89%
28,000 [ 94 0 589,000 1 627,000 97.51%:
44,000 1 95 44,000 €43,000 & 643,000 10CG.00%
58,000 0 95 ¢ 643,000 g 643,000 106.00%
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Biling Analysis Schedules Florida Public Service Commission

Company: Sanlando Utilities, Corp. Schedule: E-14
Docket No: 080402-WS Page 102 of 140
Test Year Ended: Dacember 31, 2008

Water [ ] or Sewer [x] Preparer: Erin Povich
Customer Class: Multi-Residential Meter Size: 5/8”
(1) 2) {3 4) (5 (6} (7) (8)
Gallons Consolidated
Consumption Number of Cumulative Consumed Cumulative Reversed Factor Percentage

Level Bills Bills (112 Gallons Bills (D (B)+(5)] of Total
o] 19 19 [v] 53 117 4] 0 .00%,
1,000 4 23 4,000 4,000 113 117,000 13.01%
2,000 1 34 22,000 26,000 102 230,000 26.58%
3,000 8 42 24,000 50,000 94 332,000 36.93%
4,000 13 55 52000 102,000 81 426,000 47.39%
5,000 18 73 93.000 192,000 63 507.060 56.40%
6.000 15 88 90,000 282,000 48 575.000 63.40%
7.000 g 97 63.000 345,000 39 618.000 68.74%
8,000 3 100 24,000 369,000 36 57,000 73.08%
©,000 7 107 63,000 432,000 24 £93,000 77.09%
10.000 5 112 50,000 482,000 24 722,000 80.31%
11,000 5 17 55,000 537,000 19 746,000 82.58%
12,000 5 122 60,000 547,000 14 765,000 85.08%
13,000 1 123 13,000 610,000 13 779,000 86.65%
14,000 3 126 42,000 652,000 10 762,000 88.10%
15,000 1 127 15,000 667,000 g 802,000 85.21%
16,000 1 128 16,000 683,000 8 811,000 90.21%
18,000 1 129 18,000 701,000 7 827,000 91.99%
21,000 4 13 42,000 743,000 5 848,000 94.33%
22,000 1 132 22,000 765,000 4 853.000 94.88%
24,000 2 134 48,000 813,000 2 861,000 95.77%
28,000 1 135 28,000 241,000 1 869,000 96.66%
44,000 0 135 0 841,000 1 885,000 98.44%
58,000 1 136 58,000 899,000 9 §99,000 100.00%)|
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Billing Analysis Schedules Florida Public Servica Commission

Company: Sanlando Ulililies, Corp. Scheduie: E-14
Docket No: 090402-WS Page 103 of 140
Test Year Ended: December 31, 2008

Water [ ] or Sewer [x] Pyeparer: Erin Povich
Customer Class: Mult-Residential Meter Size: 1°
i 2) 3 4 [E] {6} {n (8)
Galions Consolidated
Consumption Number of Cumulalve Consumed Cumulative Reversed Factor Percentage

Level Bills Bills (1™2y Gallons Bills [{{1}*(BY)+{5) of Total
0 0 ¢l 0 0 45 o} 0.00%
1,000 0 0 V] [} 45 45,000 13.60%
2,000 4 4 8,000 8,000 41 90,000 27.19%
3,080 1 5 3000 11,000 40 131,000 39.58%
4,000 9 14 36,000 47,000 31 171,000 51.66%
5,060 5 19 25,000 72,000 26 202,600 61.03%
6,000 4 23 24,000 9€.000 22 228,000 68.88%
7,006 5 28 35,000 131,000 17 256,000 75.53%
8,000 3 3 24,000 155,000 14 267,000 80.66%
9,000 5 36 45,000 200,000 9 281,000 84.85%
10,000 3 3g 30,000 230,000 6 290,000 87.61%
12,000 1 40 12,000 242,000 5 302,000 - §1.24%
13.00G 1 41 13,000 255,060 4 307,000 92.75%
14,000 0 41 o] 255,000 4 311,000 93.96%)
15,000 ] 4t 0 255,000 4 315,000 95.17%
16.000 0 41 0 256,000 4 319,000 96.37%
17,000 0 41 ] 255,000 4 323,000 97.58%
18,000 2 43 36,000 261,000 2 327,000 98.79%|
19,060 1 44 19,000 310,000 1 329,000 99.40%
21,000 1 45 21,000 331,000 0 331,000 100.00%)
34,000 0 45 1 331 000 V] 331,000 100.00%
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Riling Analysis Schedules Florida Public Service Commission
Schedula. E-14

Company: Sanlando Utllities, Corp. o ot ot o
age o

Dacket No- 090402-WS
Test Year Ended: December 31, 2008

Walter [ ] or Sewer [x] Preparer: Erin Povich

Customer Class: Multi-Residential Meter Size: 1"

(1} (2} 3) 4) {3) 6) {7} (8}
Gallons. Consotidated
Consumplion Number of Cumulalive Consumed Cumulative Reversed Factor Percentage

Level Bills Bills {1)"(2} Gallons Bills 0 (63+i5) _ ofTotal |
1] 1 1 0 o 55 0 0.00%
1,000 2 g 2,000 2,000 53 55,000 13.51%
2,000 1 4 2,600 4,600 52 104,000 26.54%
3.000 12 16 395.000 40,000 40 160,000 38.31%:
4,000 5 21 20.000 60,000 35 206,000 49149
5,000 G 30 45,000 145.000 26 235,000 57.74%
6,000 8 38 48,000 153,000 18 251,000 64.13%
7,000 1 39 7,000 160,000 17 279,000 98.55%
8,000 & 39 4] 160,000 17 245,000 72.73%!
6,000 3 42 27,000 187,000 14 313,000 76.90%:
10,000 i 43 10,000 197,000 13 327,000 80.34%
12,000 1 44 12,000 209,000 12 353,000 86.73%
13,000 1 45 13.000 222,000 1 385,000 89.68%
14,000 6 51 84,000 306.000 5 378,060 92.38%
15000 1 52 15,000 321,000 4 381,000 8361%
16,000 1 53 16,000 337,000 3 385,000 94.59%
17,000 1 54 17.000 354,000 2 388,000 - 95.33%
18,000 ] 54 0 354,000 2 390,000 95.82%
18,606 ? 55 19,000 373.000 1 392,000 96.31
21,000 Q 55 4] 373,000 1 394,000 96.81%
34,000 1 56 34,000 407,000 0 407,000 100.00%

-
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Biling Analysis Schedules Florida Public Service Commission

Company: Sanlando Utilities, Corp. Schedule: E-14
Docket No: 090402-WS Page 105 of 140
Test Year Ended: December 31, 2008

Water [ Jor Sewer [x] Preparer: Erin Povich
Customer Class: Multi-Residenliat Meter Size: 1.5"
(1) {2 3) (4) (5} (6} (7} @)
Gallons Consolidated
Consumption Number of Cumulative Consumed Cumulative Reversed Factor Percenlage

Level Bills Bilis (1"(2) Gallans Billy B {B)+H5I] of Tolal
Q 10 10 Q 0 330 0 0.00%,|
1,000 0 10 1] 4] 330 330,000 3.53%
2,000 o] 10 0 a 330 660,000 7.06%
3,000 0 10 0 0 330 990,000 10.60%
4,000 1 11 4,000 4,000 328 1,320,000 14.13%|
5.000 0 11 o] 4,000 329 1.649.000 17.65%
5,000 5 16 30,000 34,000 324 1,978,000 21.97%
7,000 0 16 0 34,000 324 2,302,000 24.64%
8,000 2 18 16,000 50,000 322 2,626,000 28.11%
8,000 5 23 45,000 95,000 7 2,948,000 31.55%
10,000 3 26 30,000 125,000 314 3,265,000 34.95%
11,000 2 28 22,000 147,000 312 3.579.000 38.31%
12,000 3 31 36,000 183,000 309 3.891,000 41.65%;
13,000 5 36 65,000 243,000 304 4,200,000 44.95%
14 000 4 40 56,000 304,000 300 4,504,000 48.21%,
15,000 8 48 120,000 424000 282 4,804.000 51.42%
16,000 9 57 144,000 568.000 283 5,096,000 54.54%
17,000 9 66 153,000 721,000 274 5,378,000 57.57%
18,000 18 84 324,000 1,045,300 256 5,653,000 £0.51%!
19,000 18 102 342,000 1,387,000 238 5,508,000 £3.25%
20,000 13 115 260,000 1,647,000 225 6,147,000 65.7%%
21,000 14 129 294,000 1,841,000 211 6,372,000 £8.20%
22,000 13 142 286,000 2,227,808 198 6,583,000 70.46%
23,0600 10 152 236,000 2,457,000 188 6,781,000 72.58%
24,000 a 160 192,000 2,648,000 180 6,865,000 74.59%
25,000 14 174 356,000 2,999,000 166 7,148,000 76.52%
26,000 4 178 104,000 3,103,000 162 7,315,000 78.29%
27,000 7 185 189,000 3,262,000 155 7,477,000 80.03%
28.000 8 193 224,000 3,516,000 147 7,632,000 81.69%
29.008 3 146 87,000 3,603,000 144 7,779,000 83.26%
30,000 12 208 360,000 3,963,600 132 7,923,000 84.80%
31,000 ] 27 274,000 4,242,000 123 8,055,000 88.21%
32,000 10 227 320,000 4,562,000 112 8,178,000 87.53%
33,000 ] 233 198,000 4,760,000 107 8,291,000 88.74%
34,000 1t 244 374,000 5,134,000 98 8,398,000 65.89%
35,000 6 250 218,000 5,344,000 90 §.494,000 90.91%
36,000 12 262 432,000 §,776,000 78 8,584,000 91.88%
37,000 14 276 518,000 6,294,000 64 8,662,000 92.71%
38,000 3 279 114,000 6,408,000 61 8,726,000 §3.40%
39,000 8 287 312,000 6,720,000 53 8,787,000 94.05%
40,000 [} 293 240,000 6,960,000 47 8,840,000 94.82%
41,000 3 296 123,000 7.083,000 44 8,887,000 45.12%
42,000 4 300 168,606 7,251,000 40 $,931,000 95.58%
43,000 10 MO 430,006 7,681,000 30 8,971,000 96.02%
44,000 2 312 88,000 7,769,000 28 9,001,000 96.34%
45,000 3 35 135,000 7,504,000 25 9,028,000 96.684%
45,000 2 M7 92,000 7,596,000 23 9,054,000 96.91%
47,000 3 320 141,000 8,137,000 20 9,077,000 97.15%
48,000 1 a2 48,000 8,185,000 19 9,097,000 97.37%,
49,000 2 323 §8,000 8,283,000 17 9,116,000 97.57%,
50,000 2 325 160,600 8,383,000 15 9,133,000 97.75%
51,000 1 326 61,000 8,434,000 14 9,148,000 97.91%
52,000 1 327 52,000 8,486,000 13 9,162,000 98.06%)
53,000 1 328 53,000 8,539,000 12 9,175,000 96.20%
54,000 ] 328 0 8,536,000 12 9,187,000 98.33%|
55,000 2 330 110,000 8,646,000 10 §,199,000 98.46%
56,000 1 331 56,000 8,705,000 g £,209,000 98 .57 %|
57,000 1 332 57,000 8,762,000 8 9,218,000 §8.66%
58,000 1 333 68,000 8,820,000 7 5,226,000 68.75%
5,000 1 334 59,000 8,875,000 6 $,233,000 58.82%
60,000 1 335 60,000 8,939,000 5 9,235,000 98.89%
61,000 0 335 0 8,939,000 5 9,244,000 98.94%
63,000 Q 335 1] 8,939,000 5 9,254,000 95.05%
64,000 1 336 64,000 9,003,000 4 9,258,000 95.10%
65,000 0 336 ] 9,003,000 4 9,263,002 95.14%
66,000 0 336 0 9,003,000 4 9,267,000 99.19%
68,000 1 337 68,000 9,071,000 3 9,275,000 95.27%
70,000 1 338 70,000 9,141,000 2 9,281,600 99.34%
73,000 Q 338 ] 9,141,000 2 9,287,000 ©9.40%
80,000 a 338 1] 9,141,000 2 9,301,600 99 .55%
82,000 Q 338 0 9,141,000 2 9,305,000 99.59%
83,000 0 333 0 9,141,000 2 9,307,000 99.61%
84,000 1 339 84,000 9,225.000 1 9,309,000 99.64%
40,000 Q 339 0 9,225,000 1 6,315,000 99.70%
$2,000 0 339 0 6,225,000 1 9,317,000 99.72%
94,000 0 338 o} 6,225,000 1 9,319,000 99.74%
96,008 0 329 0 9,225,000 1 9,321,000 99.76%|
47,000 0 k] 0 $,225,000 1 9,322,000 99.78%;
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Billing Analysis Schedules

Company: Sanlando Utilities, Corp.
Cocket No: 090402-WS
Test Year Ended: December 31, 2008

100,000
105,000
106,000
108,000
118,000
128,000
142,600
157,000

(=N =R~ o Y

339
339
338
339
340
340
340
340

118,00

OO AS OO

9,225,000
9,225,000
9,225,000
9,225,000
9,343,000
9,343,000
9,343,000
9,343,000

COOO Ao

Florida Public Service Commission

9,325,000
9,330,000
9331000
9,333,000
9,343,000
9,343,000
9,343,000
9,343,000

Schedule: E-14
Page 106 of 140

99.81%
99.86%
99.87%
99.89%
100.00%
100.00%
100.00%
100.00%
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Biling Analysis Schadutes Florida Public Service Commission

Company: Sanlando Utilities, Corp Schedule: E-14
Dockel No: 890402-WS Page 107 of 140
Test Year Ended: Gecember 31, 2008

Water [ ] or Sewer [x] Preparer. Erin Povich
Customer Class: Muiti-Residentia! Meter Size: 1.5"
&0} 2) 3 {4} (5) (6 (7} (8)
Gailons Consolidated
Consumption Number of Cumuiative LConsumed Cumutative Reversed Factor Percentage

Level Biils Bills (1)°(2) Gallons. Bills [[{13(6}+{51 of Total
0 3 3 a 0 443 0 0.00%
1,000 2 33 2,000 2.000 441 443,000 301%,
2,000 1 34 2,000 4,000 440 884,000 6.01%
3.000 2 36 £,000 10,000 438 1,324,000 9.00%|
4,000 3 39 12,000 22,000 435 1,762,00G 11.98%
5.000 1 40 5,000 27,000 434 2,187,000 14.94%
6,000 1 44 £,000 33,000 433 2.631,000 17.89%
7.000 z 43 14,000 47,000 431 3,064,000 20.83%
8.000 Q 43 o} 47.000 431 3,495,000 23.76%
9,000 2 45 18,000 65,000 429 3.926.000 26.69%
10,000 1 46 14,000 75,000 428 4,355,000 2961%
11,000 3 49 33,000 108,000 425 4,783,000 32.52%
12,000 4 53 48,000 156,000 421 5,208,000 35.41%
13.000 6 59 78,000 234,000 415 5,629,000 38.27%
14,000 4 63 56,000 296,000 411 6,044,000 41.08%
15,000 1z 75 180,000 470,000 399 6,455,000 43.8%%
16,000 10 85 160.000 €30.000 389 6,854,000 46.60%
17,000 16 101 272,000 902,000 373 7,243,000 49.25%
18,008 11 112 198,000 1,100,000 362 7,616,000 51.78%
19.000 11 123 209,000 1,309,000 351 7,978,000 54.24%
20,000 18 142 380,000 1,689,000 332 8,329,000 56.63%
21,806 12 154 252,000 1,941,000 320 8,661,000 58.89%
22,000 13 167 286,000 2,227,000 307 8,981,000 61.06%
23,000 13 380 299,000 2,526,000 294 9,288,000 83.15%
24,000 ] 188 216,000 2,742,000 285 9,582,000 65.16%
25,000 5 194 125,000 2,867,000 280 9,867,000 87.09%
26,000 14 208 364,000 3,231,060 266 10,147,000 68.99%
27.000 1" 219 297,000 3,528,000 255 10,413,000 70.80%
28,000 13 232 364,000 3,892,000 242 10,668,000 72.53%
2g.000 9 241 261,000 4,153,060 233 10,910,000 74.18%
36,000 7 248 210,000 4,363,000 226 11,143,000 75.76%
31,000 8 256 248,000 4,611,000 218 11,369,000 F7.30%
32,000 1 267 352,000 4,963,000 207 11,587,000 78.78%
33,000 14 281 462,000 5,425,000 193 11,794,000 80.19%
34,000 17 298 578,000 6,003,000 176 11,987,000 81.50%
35,000 16 314 560,000 6,563,000 160 12,163,000 82.70%
36.000 11 325 396,000 6,959,000 145 12,323,000 83.78%
37.000 [ 33 222,00¢ 7,181,000 143 12,472,000 84.80%
38.000 22 353 836,000 8,017,000 121 12,615,000 85.77%
39,000 7 360 273,000 8,290,000 114 12,736,000 86.59%
40,000 13 373 520,000 8,810,000 101 12,850,000 87.37%
41,000 7 380 287,000 9.097.000 94 12,951,000 88.05%
42,000 10 350 420,000 9,517,00C 84 13,045,000 88.69%
43,000 5 g5 215,000 8,732,800 79 13,129,006 8§9.26%
44,000 4 399 176,000 9,908,000 75 13.208,00¢ §9.80%
45,000 [ 405 276,000 10.178,000 69 13,283,000 90.31%
46,000 7 412 322,000 10,500,000 62 13,352,000 90.78%
47,000 5 417 235,000 10,735,000 57 13,414,000 91.20%
48,000 4 421 192,000 10,927,000 53 13,471,000 91.50%
49,000 4 425 196,000 11,123,000 49 13,524,000 91.95%
50,000 2 427 106,000 11,223,000 47 13.573.000 92.28%
51,000 3 430 153,000 11,376.000 44 13,620,000 92.60%
52,000 1 431 52,000 11,428,000 43 13,664,000 92.90%
53,000 4 435 212,000 11,648,000 39 13,707,600 93.19%
54,000 1 436 54,000 11,684,000 38 13,746,000 93.46%
55,000 2 438 110,000 11,804,000 36 13,784,800 93.72%
56,000 2 440 112,000 11,816,000 34 13,820,000 93.96%
57,000 1 441 57,000 11,873,000 33 13,854,900 94.19%
58,000 4 443 116,000 12,088,000 31 13,887,000 94.42%
59,000 1 444 59,000 12,148,000 30 13,918,000 94.63%
60.000 3 a47 180,000 12,328,000 27 13,948,000 94.83%
61,000 4 451 244,000 12,572,000 23 13,975,000 95.02%
63,000 b 452 £3,000 12,635,000 22 14,021,000 95.33%
64,000 ¢ 452 ] 12,835,000 22 14,043,000 95.48%
65,000 1 453 65,000 12,700,000 21 14,065,000 95.63%
56,000 1 454 6,000 12,766,000 20 14,086,000 85.77%
68,000 G 454 0 12,766,000 20 14,126,000 96.04%
70,0600 1 455 70,000 12,836,000 19 14,166,000 96.31%
73,000 2 457 146,000 12,982,000 17 14,223,000 86.70%
80,000 1 458 80,000 13,062,000 16 14,342,000 §7.51%|
82,000 2 460 164,000 13,226,000 14 14,374,000 57.73%
83,000 1 461 83,000 13,309,0C0 13 14,388,000 §7.82%
84,000 1 462 84,000 13,363,060 12 14,401,000 §7.91%
90,000 1 4563 90,000 13,483,000 11 14,473,000 98.40%
92,000 1 464 92,000 13,575,000 10 14,495,000 98.55%
94,000 1 465 94,000 13,669,000 9 - 14,515,000 98.69%
96,000 1 466 96,000 13,765,000 8 14,533,000 98.81%
97,000 1 467 97.000 13,862,000 7 14,541,000 98.86%
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Billing Analysis Schedules

Campany: Sanlanda Utitties, Corp.
Docket No: 090402-WS
Tesl Year Ended. December 31, 2008

100.000
105.00¢
106,000
108,000
118,000
128,000
142,000
157,000

e

468
463
470
471
LYl
472
473
474

100.000
105.000
106,000
108,000

G
128,000
142,000
157,000

13.862,000
14,067,000
14,173,000
14,281,000
14,281,000
14,409,000
14,551,000
14,748,000
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Flarida Public Service Commission

14,562,000
14,592,000
14,597,000
14,505,000
14,635,000
14,665,000
14,643,000
14,708,000

Schedule: E-14
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99.01%
98.21%
96.25%
98 30%:
99.50%
99.71%
99.90%
100.00%
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Billing Analysis Schedules Fiorida Public Service Commission

Company: Sanlando Ulilities, Corp. Schedule: E-14
Docket No: $90402-WS Page 109 of 140
Test Year Ended: December 31, 2008

Water [] or Sewer [x] Preparer: Erin Povich
Customer Class: Mulli-Residentiat Meter Size: 27
(1) 2) {3) {4 {5) {6 {7} (8)
Gallons Consolidated
Consumption Number of Cumulative Consumed Cumulative Reversed Factor Percentage

Level Blils Bills (1){2) Gallons Bills (M8 +{5) of Totai
0 1 1 ¢l 4] 334 ] 0.00%
3,000 4] 1 Q Q 334 1,002,000 4.85%
4,000 1] 1 Q 0 334 1.336,000 6.51%
6,000 2 3 12,006 12,000 332 2,004,000 9.77%
7,000 2 5 14,000 26,000 330 2,336,000 11.39%
8,000 4 g 32,000 58,000 326 2,666,000 13.00%
9.000 3 12 27,000 85,000 323 2,992,000 14.58%
10,000 4 16 40,000 125,000 319 3.315.000 16.16%
11,000 3 19 33,000 158,000 318 3,634,000 17.72%
12,000 2 21 24,000 132,000 314 3,850,000 19.26%
13,000 2 23 26,000 208,000 312 4,264,000 20.79%
14,000 7 30 98,000 306,000 305 4,576,000 22.31%
15,000 3 33 45,000 351,000 02 4,881,000 23.80%
16,000 1 34 16,000 367,000 301 5,183,000 2527%
17,000 2 36 34,000 401,000 289 5,484,000 26.74%|
18,000 4 40 72.000 473,000 295 5,783,000 28 20%,
16,000 2 42 38,000 511,000 283 6,078,000 29.63%,
20,000 2 44 40,000 551,000 281 6,371,000 31.06%,|
21,000 2 46 42,000 583,000 289 6,662,000 32.48%
22,000 5 51 110,000 703,000 284 6,851,000 33.85%
23,000 3 64 69,008 772,000 281 7,235,000 35.28%
24,000 3 a7 72,000 844,000 278 7.516,000 36.65%
25,000 1 58 25,000 869,000 277 7,794,000 38.00%
26,000 5 €3 130,000 995.000 272 8,071,000 39.35%
27,000 5 68 135,000 1,134,000 267 8,343,000 40.68%
28,000 4 T2 112,000 1,246,000 263 8,610,000 41.98%
246,000 2 T4 58,000 1,304,000 261 8,873,000 43.26%|
30,000 V4 76 60,000 1,364,000 258 9,134,000 44.53%
31,000 4 80 124,000 1.488.000 255 5,393,000 45.80%
32,000 5 85 160,000 1,648.000 250 6,648,000 47.04%
33,000 7 92 231,000 1,879,000 243 $,898,000 48.26%
34,000 4 96 136,000 2.015.000 239 16,141,000 49.44%
35,000 5 101 175,000 2,190,000 234 14,380,000 50.81%
36,000 2 103 72,000 2,262,000 232 10,614,000 51.75%
37,060 2 105 74,000 2,336,000 230 10,846,000 52.88%
38,000 1 106 38,060 2,374,000 229 11,076,000 54.00%
39,000 4 110 156,000 2,530,000 225 11,305,000 55.12%
40,000 5 15 200,000 2,730,600 220 11,530,000 56.22%
41,000 4 19 164,060 2,894,000 216 11,750,000 57.29%
42,000 3 122 126,000 3,020,000 213 11,966,000 58.34%
43,000 2 124 86,000 3,108,000 1 12,179,000 59.38%
44,000 4 128 176,000 3,282,000 207 12,390,000 60.41%
45,000 3 131 135,000 3,417,000 204 12,597,000 61.42%
46,000 12 143 552,000 3,969,000 182 12,801,000 62.41%
47 000 3 146 141,000 4,110,000 189 12,993,000 63.35%
48,000 ] 152 288,000 4,358,000 183 13,182,060 84.27%
49,000 8 160 382,000 4,750,600 175 13,365,000 65.16%
50,000 1 161 50,000 4,540,000 174 13,640,000 66.02%
51,000 % 165 204,000 5,044,00C 170 13,714,000 66.86%
52,000 1 166 52,000 5,096,600 169 13,884,000 67.68%
53,000 5 171 265,600 5,361,000 164 14,053,000 68.52%
54,000 [ 177 324,600 5,685,000 158 14,217,000 69.32%
55,000 6 183 330,000 6,015,000 152 14,375,000 70.09%
56,000 7 190 392,000 6,407.00C 145 14,527,000 70.83%
57,000 7 197 399,000 6,806,000 138 14,672,000 71.54%|
58,000 3 200 174,000 €,980,000 135 14,810,000 T2.21%
59,000 4 204 236,000 7,216,000 1314 14,945,000 72.87%
60,000 2 206 120,006 7,336,000 126 15,076,000 73.51%|
61,000 ] 212 366,000 7,702,000 123 15,205,000 74.13%
62,000 3 215 186,000 7,888,000 128 15,328,000 74.73%|
63,000 4 219 252,000 8,140,000 116 15,448,000 7532%
64,000 3 222 192,000 8.332,000 113 15,564,000 75.88%
65,000 4 226 260,000 8,592,000 108 15.877,000 76.44%
66,000 4 230 264,000 8,856,000 105 15,786,00¢ 76.97%)
67,000 3 233 201,000 9.057,000 102 15,801,000 77.48%
£8,000 1 234 68,0600 9,125,000 101 15,993,000 77.98%
69,000 5 239 345,000 9,470,000 96 16,094,000 78.47%
70,000 2 241 140,050 9,610,000 94 16,190,000 78.94%
71,000 1 242 71,000 9,681,000 a3 16,284,000 79.40%
72,000 2 244 144,000 5,825,000 91 16,377,000 79.85%
73,000 3 247 219,000 10,044,000 88 16,468,000 80.28%
74,000 3 256 222,000 14,266,000 85 16,558,000 80.72%
75,000 3 253 225,000 10,491,000 82 16,641,000 81.14%
76,000 3 256 228,000 14.719,000 9 16,723,000 81.54%
TTO0G 3 253 231,000 19,950,000 76 186,802,000 81.92%
78000 1 260 78,000 11,028,000 75 16,878,000 82.25%
79,000 4 264 316,000 11,344,000 71 16,953,000 82.66%
80,600 3 267 240,000 11,584,000 &8 17,024,000 83.00%
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81,000 3 270 243,000 11,827,000 €5 17,082,000 83.33%
82.000 1 271 82,000 11,909,000 64 47,157,000 B3.65%
83,000 1 272 83,000 11,992,000 63 17.221,000 83.96%
34,000 1 273 84,000 12,076,000 62 17,284,000 84.27%
45,000 2 275 178,000 12,246,000 60 17,346,000 84.57%
86,000 1 276 88.000 12,332,000 59 17,406,000 84.87%
87,000 G 278 4] 12,332,000 59 47.465,000 8515%
88,000 Q 276 Q9 12,332,000 59 17,524,000 85.44%
89,000 3 279 267,000 12,599,000 56 17,583,000 85.73%
80,000 5 284 450,000 13,049,000 51 17,638,000 £6.00%
61,000 4 288 364,000 13,413,000 47 17,690,000 B6.25%
92,000 2 290 184,000 13,597,000 45 17,737,000 86.48%
93,000 2 292 186,000 43,783,000 43 17,782,000 86.70%
94,000 2 294 188,000 13,971,000 41 17,825,000 86.91%
95,000 2 256 190,000 14,161,000 38 17,866,000 87.11%
94,000 o 296 ¢ 14,161.000 39 17,905,000 B7.30%
97,000 4 300 388,000 14,548,000 35 17,944,000 87.48%
98.000 1] 300 0 14,549,000 35 17,979,000 B7.66%
99,000 3 363 257,000 14,846,000 32 18,014,000 87.83%
100,000 1 304 100,000 14,946,000 31 18,046,000 87.9%%
102,600 2 306 204,000 15,150,000 28 18,108,000 85.28%
103600 0 306 0 15,150,000 28 18,137,000 88.43%
104,000 1 307 104,000 15,254,000 28 18.166,000 88.57%
107,600 2 308 214,000 15,468,000 26 18.250.000 88.98%
108,000 ] 309 0 15,468,000 26 18.276,000 89.11%
108,000 0 309 0 15,468,000 26 18,302,000 89.23%
110,600 2 311 220,000 15,688,000 24 18,328,000 89.36%
111,000 1 312 111,000 15,799,000 23 18,352,000 89.48%
112,000 0 312 Q 15,799,600 23 18,375,000 89.59%
113,000 0 312 [} 15,789,000 23 18,308,000 45.70%
114,000 0 312 0 15,799,000 23 18,421,000 69.81%:
115,000 1 313 115,000 15,914,000 22 18,444,000 89.93%,
117,000 0 33 0 15,914,000 22 18,488,000 90.14%
119,000 0 33 0 15,914,000 22 18,532,000 90.36%
121,000 1 314 121,000 16,035,000 21 18,576,000 90.57%
122,060 2 e 244,000 16,279,000 19 18,597,000 90.87%
123,060 g 316 0 16,279,000 19 48,616,000 90.¥7%
124,000 G 316 c 16,279,000 149 18,635,000 90.86%
125,000 ¢ 316 ¢ 16,279,000 19 18,654,000 90.85%
127,000 & 316 0 16,279,000 19 18,692,000 91.14%
128,000 1 37 128,000 16,407,000 18 18,711,000 91.23%
129,000 1 318 129,000 16,536,000 17 18,729,000 §1.32%
131,000 1 319 131,000 16,667,000 16 18,763,000 91.48%
132,000 1] 319 ¢ 16,667,000 16 18,779,000 51.56%,
135,000 1 320 135,000 16,802,000 15 18,827,000 1.79%
138,000 1] 320 0 16,802,000 15 18,872,000 G2.01%
139,009 1] 320 ] 16,802,000 15 18,887,000 92.08%
144,000 o 320 o 16,802,000 15 16,962,000 92.45%
145,000 Q 320 0 16,802,000 15 18,977,000 92.53%
146,000 ] 320 0 16,802,000 15 18,962,000 92.60%
147,000 1 kel 147,000 16,948,000 14 19,007,000 9267%
148,000 0 kvl 4] 16,949,000 14 18,021,000 92.74%
150,000 1 322 150,000 17,089,000 13 19,049,000 92.88%
156,000 0 322 0 17,089,000 13 19,127,000 43.26%
160,000 0 322 [} 17,089,000 13 18,179,000 93.51%
163,000 0 322 0 17,089,000 13 15,218,000 43.70%
164,000 Q 322 0 17.099,000 13 19,231,000 93.76%
165,000 4] 322 0 17,088,00C 13 19,244,000 93.83%
168,000 2 324 336,000 17,435,000 11 19,283,000 94.02%
169,000 4] 24 0 17,435,000 11 19,294,000 94.07%
172,000 1 325 173,000 47,608,000 0 19,338,000 94.29%
175,000 ° 325 0 17,608,000 i0 19,358,000 94.38%
178,000 V] 325 9 17,608,000 10 19,388,000 94.53%
180,000 M) 325 4] 17,608,000 10 19,408,000 94.63%
181,000 o 325 ] 17,608,000 10 19,418,000 84.68%
185,000 1 328 185,000 17,793,000 9 19,458,000 $4.87%
486,000 0 326 i 17,793,000 9 19,467,000 84.91%
209,000 0 326 0 17,793,000 9 19,674,000 95.92%
211,000 1 327 211,000 18,004,000 8 19,692,000 96.01%
218,00¢ 4] 327 0 18,004,000 8 18,748,000 98.28%
219,000 1 328 219,000 18,223,000 7 18,756,000 96.32%
253,000 1 328 253,000 18,476,000 £ 19,994,000 97.48%
260,000 1 330 260,000 18,736,000 5 26,036,000 97.69%
265,000 1 A 265,000 19,001,000 4 20,061,000 97.81%
279,000 1] 3 0 19,001,000 4 20,117.000 98.08%
288,000 1] 331 1] 19,001,000 4 20,193,000 98.45%
304,000 0 331 a 19,001,000 4 20,217,000 98.57%
311,000 1 332 311,000 19,312,600 3 20,245,000 98.71%
318,000 0 352 Y] 19,312,000 3 20,266,000 98.81%
328,000 0 332 0 19,312,000 3 20,266,000 9B.56%
340,000 0 332 0 19,312,000 3 20,332,000 99.13%
357,000 1 333 357,000 19,669,000 2 2,383,000 99.38%
392,000 0 333 0 19,669,000 2 20,463,000 88.72%
411,000 1 334 411,000 20,080,000 1 20,491,000 95.91%
430,000 1 335 430,000 20,510,000 o] 20,510,000 100.00%
446,000 0 335 0 20,510,000 0 20,516,000 100.50%
816,000 0 335 Q 20,510,000 0 20,516,000 100.00%
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Water [ ] or Sewer [x} Preparer. Erin Povich
Customer Class: Multi-Residential Meter Size: 27
m 12 (3) 4 (5 (6} {7} {8}
Gallons Consolidated
Consumption Number of Cumulative Consumed Cumulative Reversed Factor Percentage
Levst Bills Billg {142y Gallons Bills [[{ 13 (6}]+(5)) of Total

Q 5 5 a [ 452 4! 0.00%|
3,000 1 & 3,060 3,000 451 1,356,000 4.36%
4,000 1 7 4,000 7.000 450 1,807,600 5.80%
6,000 0 7 0 7,000 450 2,707,000 8.70%
7,000 5 12 35,000 42,000 445 3,157,000 10.14%
8,000 ] 18 48,000 90,000 439 3,602,000 11.57%
9,000 3 21 27,000 117,000 436 4,041,000 12.98%
16,000 6 rig 60,000 177,000 430 4,477,000 14.38%
11,000 1 28 11,000 188,000 429 4,907,000 15.76%
12,000 6 34 72,000 260,000 423 5,336,000 17.14%
13,000 4 38 52,000 312,000 419 5,733.000 18.50%
14,0600 ] 44 84,000 396,000 413 6,378,000 15.84%
15,000 3 47 45,000 441,000 410 6,591,000 21.17%|
16,0600 3 50 48,000 489,000 407 7,001,000 22 48%)|
17,000 1] 50 0 489,000 407 7,408,000 23 80%|
18,000 [\] 50 1] 489,000 407 7,815,000 25 10%,
18.000 2 52 38,000 527,000 405 8,222,000 26 .41%
20.000 2 54 40,000 567,000 403 8,627,000 27.71%)|
21,000 3 57 63,000 630,000 400 ©,030,000 29.01%
22,000 4 61 88,000 718,000 396 4,430,000 30.25%
23.000 7 68 161,000 879,000 389 4,826,000 31.56%
24,000 1 69 24,000 903.000 388 10,215,000 32.81%
25,000 4 73 100,000 1.003.000 384 18,603,000 34.06%
28,000 3 Fi] 78,000 1,081,000 381 10,987,000 35.28%
27,000 3 73 81,000 1,162,000 378 11,368,000 36.52%
28,000 2 81 56.000 1,218,000 376 11.745.000 37.73%|
29,000 4 85 116,000 1,334,000 vz 12,122.000 38.94%
30,000 2 87 60,000 1,394,000 370 12,494,000 40.13%
31,000 10 g7 310,00C 1,704,000 360 12.864,000 41.32%
32,000 4 101 128,000 1,832,000 356 13,224,000 42.48%
33,000 3 104 §9,000 1,831,000 353 13,580,000 43.62%
34,000 4 108 136,000 2,067,000 349 13,933,000 44.75%
35,000 4 112 140,00¢ 2,207,000 345 14,282,000 45 88%
36,000 3 115 168,000 2,315,000 342 14,627,000 46.98%
37,000 2 117 74,006 2,389,000 340 14,969,000 48.08%
38,000 7 124 266,000 2,655,000 333 15,309,000 49.17%
39,000 2 126 78,000 2,733,000 331 15,642,000 50.24%
40,000 3 129 120,000 2,853,000 328 15,973,000 51.31%
41,000 4 133 164,000 3,017,000 324 16,301,000 52.36%
42,000 10 143 420,000 3,437,000 314 16,625,000 53.40%
43,000 5 148 215,000 3,652,000 3063 16,939,000 54.41%
44,000 & 154 264,000 336,000 303 17,248,000 55.40%
45,000 9 163 405,600 4,321,000 284 17,551,000 56.38%
46,000 & 169 276,000 4,597 000 288 17,845,000 57.32%
47,000 6 175 282,000 4,879,000 282 18,133,000 58.25%
48,000 4 179 192,000 5,071,000 278 18,415,000 59.15%
49,000 5 184 245,000 5,316,000 273 18,693,000 60.04%
60,000 7 191 350,008 5,666,000 266 18,966,000 60.92%
51,000 4 195 204,000 5,870,000 262 19,232,000 61.78%
52,000 7 202 364,000 6,234,000 255 19,484,000 62.62%
63,000 6 208 318,006 6,552,000 249 18,749,000 63.44%
54,000 2 210 108,000 6,660,000 247 18,998,000 64.24%
55,000 4 214 220,000 6,880,600 243 20,245,000 65.03%,
56,000 10 224 560,000 7,440,000 233 20,488,000 65.81%
57,000 2 226 114,006 7,554,000 23 20,721,000 66.56%
58,000 7 233 406,000 7,960,000 224 20,952,000 B67.30%
59,000 5 238 295,000 8,255,600 219 21,176,000 68.02%
60,000 10 248 800,000 8,855,000 209 21,395,000 68.72%
61,000 3 251 183,000 9,038,000 206 21,604,000 69.35%
62,000 5] 256 310,000 9,348,000 201 21,810,000 70.06%
63,000 3 259 189,000 9,537,000 198 22,011,000 T0.76%
64,000 T 266 448,000 9,985,000 1N 22,209,000 71.34%
65,000 5 2 325,000 10,310,000 186 22,400,000 71.95%:
66,000 4 275 264,000 10,574,600 182 22,586,000 72.55%
67,000 5 260 335,000 10,909,000 177 22,768,000 73.13%,
£8,000 4 284 272,000 11,181,000 173 22,945,000 73.70%
69,000 4 288 276,000 11,457,000 169 23,118,000 74.26%
70,000 4 202 280,000 1.737.000 165 23,287,000 74.80%
71,000 5 267 355,000 12,092,000 160 23,452,000 75.33%
72,000 5 302 360,000 12,452,000 155 23,612,000 75.84%
73,000 4 306 292,000 12,744,000 151 23,767,400 76.34%
74,000 2 aos 148,000 12,892,000 149 23,918,000 76.83%
75,000 5 313 375,000 13,267,000 144 24,067,000 77.31%
76,000 ] 319 456,000 13,723,000 138 24,211,000 T7T77%
77,000 1 320 77,000 13,800,000 137 24,348,000 78.21%
78,000 5 325 390,000 14,190,000 132 24,486,000 78.65%
79,000 3 328 237,000 14,427,000 129 24,618,000 79.08%
80,000 1 329 80,000 14,507,000 128 24,747,000 79.49%
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81,000
82.000
83.000
84,000
85,000
86,000
87,000
88,000
83,000
90,000
91,000
92,000
93,000
94,000
95.000
96,000
97,000
©8,000
69,000
100,000
102,000
103,000
104,000
107,000
108,060
109,000
110,000
111,000
132,000
113,000
114,000
115,000
117,000
119,000
121,000
122,000
123,000
124,000
125,000
127,000
128,000
129,000
131,000
132,000
135,600
138,000
138,000
144,00C
145,000
146,000
147,000
148,000
150,000
156,000
160,000
163,000
164,000
65,000
168,000
166,000
173,000
175,000
178,000
180,000
181,000
185,000
186,000
209,000
211,000
218,000
219,000
253,000
260,000
265,000
279,000
298,000
304,000
311,000
318,000
328,000
340,000
357,000
362,000
411,000
430,000
446,000
816,000

-
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332
336
341
343
345
351
353
358
360
370
370
377
383
383
385
388
390
391
393
393
394
397
400
402
403
405
405
405
406
408
414
412
413
a15
417
418
a1g
a21
422
423
423
424
425
426
426
a7
429
431
232
433
433
434
434
435
436
437
439
440
440
441
4a1
442
443
444
445
445
446
447
447
448
448
448
448
448
449
450
451
451
452
453
454
454
455
455
455
456
457

243,000
328,000
415,000
168,600
170,600
516,600
174,000
440,000
178,000
800,000
0
644,000
558,000
o
190,000
288,000
194,060
98,000
198,060
o
102,000
308,000
312,000
214,000
108,000
218,000
V]

o
112,000
339,000
228,000
115,000
117,600
238,006
242,000
122,000
123,000
248,000
125,000
127,000
0
129,000
131,000
132,000
0
138,000
278,000
288,000
145,000
146,000
4]
143,000
0
156,000
160,000
163,000
328,000
165,000
Q
169,000
0
175,000
178,000
180,000
181,000
0
186,000
209,000
1]
218,000
o

o

o

o
279,600
298,000
304,600
4]

218,600
328,000
340,000
0
342,000
\]
Q
446,000
816,000

14.750.000
15.078.000
15,493,000
15,661,000
15,831,000
16,347,000
16,521,000
16.961.000
17,139,000
18,039,000
18,039,000
18,683,000
19,241,060
19,241,060
19,431,000
18,719,000
15,913,000
20,011,000
20,208,000
20,209,000
20,311,000
20,620,000
20,932,000
21,146,000
21,254,000
21,472,000
21,472,000
21,472,000
21,584,000
21,823,000
22,15%,000
22,266,000
22,383,000
22,621,000
22,863,000
22,888,000
23,108,000
23,356,000
23,481,000
23,608,000
23,608,000
23,737,000
23,868,000
24,000,060
24,000,000
24,138,000
24,416,000
24,704,000
24,849,000
24,995,000
24,995,000
25,143,000
25,143,000
25,299,000
25,459,000
25,622,000
25,950,000
26,115,000
26,115,000
26,284,000
26,284,000
26,458,000
26,637,000
26,817,000
26,998,000
26,998,600
27,184,000
27,393,000
27,393,000
27.611.000
27,611,000
27,611,000
27,611,600
27,611,000
27,890,000
28,188,000
28.492.000
28,492,000
' 28,810.000
29,138,000
29,478,000
29,478,000
29,876,000
29,870,000
29,870,000
30,316,000
31,132,000

125
121
116
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24,873,000
25,000,000
25,121,000
25,237,000
25,351,000
25,463,000
25,569,000
295,673,000
25,772,000
25,869,000
25,956,000
26,043,000
26,123,000
26,197,000
26,271,000
26,343,000
26,412,000
26,479,000
26,545,000
26,609,000
26,737,000
26,800,000
26,860,000
27,031,000
27,086,000
27140600
27.192,000
27,244,000
27,298,000
27,347,000
27,305,000
27,441,000
27,551,000
27,619,000
27,703,000
27,743,060
27,782,000
27,820,000
27,856,000
27,926,000
27,860,000
27,984,000
28,060,000
28,092,000
28,185,000
28,278,000
28,368,000
28,448,000
28,474,000
28,499,000
28,523,000
28,547,000
28,593,000
28,731,000
28,810,000
28,882,000
28,502,000
28,520,000
28,971,000
28,888,00C
29,052,000
29,084,000
29,129,000
29,157,000
20,170,000
29,218,000
29,230,000
29,483,000
206,503,000
28,573,000
29,562,000
29,888,000
26,951,000
29,996,000
30,122,000
30,274,000
30,316,000
30,358,000
30,400,000
30,450,000
30,458,000
30,549,000
30,654,000
30,662,000
30,730,000
30,762,00¢
31,132,000
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79.90%
£0.30%
80.69%
81.06%
81.43%
81.79%
82.13%
82.46%
82.78%
83.09%
83.37%
83.65%
83.91%
84.15%
84.35%
B84.62%
84.84%
85.05%
B5.27%
85.47%
85.88%
86.09%
86.28%
86.83%
87.00%
87.18%
87.34%
87.51%
87.68%
87.84%
88.00%
88.14%
88.43%
8B.72%
88.99%
83.11%
89.24%
89.36%
82.48%
89.70%
85.81%
89.92%
90.13%
90.24%
90.53%
90.83%
90.93%
91.38%
91.46%
91.54%
91.62%
91.70%
91.84%
82.28%
92.57%
92.77%
02.84%
92 85%
93.06%
83.11%
63.32%
§3.42%
83.57%
93.66%
53.70%
63.85%
93.88%
S$4.70%
54.77%,
©4.958%
95.02%
96.00%
06.21%
96.35%
$6.76%]
§7.24%
97.38%
97.51%
97.65%
97.81%
97.96%
98.13%
98.46%
98.58%
98.71%
98.81%
100.00%
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Biilling Analysis Schedules Florida Public Service Commission

Company: Sanlando Utifities, Corp. Scheduie: £-14
Docket No: 090402-WS Paga 113 of 140
Test Year Ended: December 31, 2008

Water [ ) or Sewer [x] Preparer: Erin Povich
Customer Class: Multi-Residentiat Meter Size: 3"
{n {2 (3) (4} {5} {6} () (8)
Gallons Consclidated
Consumption Number af Cumulative Consumed Curmulative Reversed Factor Percentage
Level Bills Bills {1)%(2) Gallons Bills {146 +(5)] of Total
[¢] 7 7 o} ¢} 68 1] 0.00%
4,000 0 7 0 ¢l 68 272,000 2.25%
5,000 0 7 V] ¢ 68 340,000 281%
6,000 0 7 0 1] 63 408,000 3.38%
9,000 a 7 1] 4] 68 612,000 5.07%
10,000 0 7 [¢] 0 63 680,000 5.63%
17,000 ¢l 7 0 0 68 1,156,060 9.57%|
25,600 4] 7 4] 0 €8 1,700,000 14.07%
26,000 1 8 26,000 26,000 €7 1,768,000 14.63%
30,000 1 9 30,000 56,000 66 2,036,000 16.85%
31,000 1 10 31,000 87,000 €5 2,102,000 17.40%
33,000 4] 10 0 87,000 65 2,232,000 18.47%
34,000 4} 30 4] 87,000 85 2,297,060 19.61%
35,000 1 i1 35,000 122,000 64 2,362,000 19.55%
37,000 1 12 37,000 159,000 63 2,490,000 2061%
39,000 o] 12 1} 158,000 63 2,616,000 21.65%
42,000 0 12 4] 159,006 63 2,806,000 23.22%
44,000 1 13 44,000 203,000 62 2,931,000 24.26%
45,000 Q 13 0 203,000 62 2,993,000 24.77%
45,000 4] 13 1} 203,000 62 3,055,000 25.28%
50,000 [¢] 13 a 203,000 62 3,303,000 27.34%
54,000 1] 13 Q 203,000 62 3,551,000 29.38%
55,000 a 13 1] 203,000 62 3,613,000 29.90%
57,000 0 13 1} 203,000 62 3,737,000 30.93%
55,000 1 14 59,000 262,000 61 3,861,000 31.96%
64,000 1 15 64,000 326,000 60 4,165,000 34.48%
65,000 0 15 1} 326,000 €0 4,225,000 34.98%
66,000 1 16 65,000 392,000 59 4,286,000 35.47%
68,000 1 17 £8.000 460,000 58 4,404,000 36.45%;
65,000 0 17 1] 460,000 58 4,462,000 36.93%
70,000 1 18 70,000 530,008 57 4,520,000 I 4%
73,000 0 18 ] §30,00C 57 4,577,000 37.88%
72,000 1 19 72,000 602,000 58 4,634,000 3B8.35%
75,000 1 20 75,000 677,000 55 4,802,000 39.75%
76,000 0 20 ] 677,000 55 4,857,000 40.20%,|
77,000 1 21 77,000 754,000 54 4,812,000 40.66%|
78.000 0 21 0 754,000 54 4,966,000 41.10%,
80,000 0 21 4] 754,000 54 5,074,000 42.00%
81,000 2 23 162,000 916,000 52 5,128,000 42.44%
82,000 0 23 0 916,000 52 5.180,000 42.87%
§3.000 0 23 0 916,000 52 5,232,000 43.30%
84,000 0 23 0 916,000 52 5,284,000 43.73%,
85,000 0 23 1] 916,000 52 5,336,000 44.16%
86,000 2 25 172,000 1,088,000 50 5,388,000 44.60%
87,000 0 25 0 1,088,000 50 5,438,000 45.01%
86,000 1 26 89,000 1,177,600 49 5,538,000 45 84%
90,000 1 27 90,000 1,267,000 48 5,587,000 46.24%
91,000 a 27 0 1,267,000 48 5,635,000 46.64%
92,000 2 2g 184,000 1,451,000 46 5,683,000 47.04%;
93,000 1 30 93,000 1,544,000 45 5,729000 47.42%
95,000 Q 3c i] 1,544,000 45 5,819,000 48.16%
97,000 ] 30 0 1,544,000 45 5,909,000 48.91%
101,000 2 32 202,000 1,746,000 43 5,089,000 50.40%
103,000 1 33 103,000 1,849,000 42 6,175,000 51.11%
104,060 0 33 0 1,849,000 42 6,217,000 51.46%
106,000 1 34 106,000 1,955,000 41 6,301,000 52.15%
108,000 1 35 108,000 2,063.000 40 6,383,000 52.83%
110,000 b+l 35 0 2,063,000 40 6,483,000 53.49%
141,060 o 35 o] 2,063,000 40 6,503,000 53.82%
112,000 4] 35 Q 2,063,000 40 5,543,000 54.15%
114,000 o 35 a 2,063,000 40 6,623,000 54.82%
115,000 2 37 230,000 2,293,000 38 6,663,000 55.15%
116,000 a3 37 L] 2,293,000 as 8,701,000 55.46%
118,000 o a7 0 2,293.000 a8 6,777,000 56.09%
120,000 o 37 o] 2,293,000 38 6,853,000 56.72%
121,000 o 37 0 2,293,000 38 6,891,000 57.04%
122,000 i 38 122,000 2,415,000 37 6,929,000 §7.36%
124,000 1 39 124,000 2,539,000 36 7,003,600 57.96%
125,000 5 40 125,000 2,664,000 a8 7,038,000 58.26%
136,000 1 41 130,000 2,794,000 34 7,214,000 59.71%
132,000 1 42 132,000 2,926,000 33 7,282,600 60.27%
134,000 1 43 134,000 2,060,000 32 7.348,000 60.82%
135,000 4] 43 Q 3,060,000 32 7,380,000 61.08%
138,000 1 44 136,000 3,196,000 3 7,412,000 61.35%
137,000 1 45 137,000 2,333,000 30 7,443,000 6 1.60%;
139,000 1 46 139,000 3,472,000 o 29 7,503,000 62.90%;
144,000 1 47 140,000 3,612,000 28 7,532,000 62.34%
144,000 1 48 141,000 3,753,000 27 7.560,000 62.57%
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Billing Analysis Schedules

Company: Sanlando Utilities, Corp,
Docket No: 090402-WS
Tesl Year Ended: December 31, 2008

142,000
143,000
144,000
145,000
148,060
149,000
150,000
151,000
152,000
156,000
157,000
160,000
162,000
163,000
165,000
166,000
168,000
169,000
173,000
174,000
183,000
186,000
190,000
193,000
194,000
195,000
196,000
197,000
203,000
205,000
207,000
211,600
213,000
219,000
226,000
236,000
237,000
249,000
254,000
287,000
299,000
302,000
331,000
347,000
377,000
383,000
410,000
430,000
440,000
447,000
480,000
456,000
498,000
541,000
566,000
568,000
600,000
607,000
621,000
647,000
670,000
724,000
738,000
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Q
185,000
[H
168,000
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¢
174,000
153.000
186.600
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o
o

(=]

219,000

OO oo

289,000
302,000
Q
0
377,000
0
410,000
a
440,600
Q
480,000
496,000
498,000
541,000
L]
&
]
607,000
621,600
L4

0
9
738,600

3,753,000
3,753,000
3.753,000
4,043,000
4,043,000
4,192,000
4,342,000
4,433,000
4,493,000
4,805,000
4,805,000
4,805,000
4,967,000
4,967,006
5,132,000
5,132,000
5,300,000
5,300,000
5.300.000
5,474,000
5.657.000
5,843,000
5,843,000
5,843,000
5,843,000
5.843,000
5,843,000
5,843,000
5,843,000
5,843,000
5,843,000
6,054,000
6,054,000
6,273,000
6,273,000
6,273,000
6,273,000
6,273,000
6,273,000
6,273,000
6,572,000
6,874,000
6,874,000
6,674,000
7,251,000
7,251,000
7,681,000
7,661,000
8,101,000
8,101,000
8,561,000
9,077,000
9,575,000
10,116,000
10,116,006
10,116,000
10,116,000
10,723,000
11,344,000
11,344,000
11,344,000
11,344,000
12,082,000
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Florida Public Service Commission

7,587,000
7,614,000
7,641,000
7,668,000
7,143,000
7,768,600
7,792,000
7,815,000
7,837,000
7,925,000
7,945,000
8,005,000
8,045,000
8,064,000
8,102,000
8,120,000
8,156,000
8,173,000
8,241,000
8,258,000
8,402,000
8,447,000
8,503,000
8,545,000
8,558,000
8,573,000
8,587,000
8,601,000
8,685,000
8.713.000
8,741,000
8,797,000
8,823,000
8,501,000
8.885.000
9,105,000
9,417,000
9,261,000
9,321,000
9,717,000
6,861,000
9,894,000
10,184,000
10,244,000
10,644,000
10,698,000
10.841.000
11,101,000
11,181,000
11,230.000
11,461,060
11,557,000
11,567,000
11,739,000
11,781,000
11,820,000
11,816,000
11,837,000
11,965,000
11,891,000
12,014,000
12,068,000
12,082,000

Schedule: E-14
Page 114 of 140

62.80%
63.02%
63.24%
63.47%
€4.08%
64.29%
64.49%
64.68%
64.87%)
€5.59%
65.76%
66.26%
66.59%
66.74%
67.06%
67.21%
67.51%
67.65%
68.21%
68.35%
69.54%
69.91%
70.38%
70.73%
70.84%
70.96%
71.07%
71.19%
71.88%
7212%
72.35%
72.81%
73.00%
73.67%
74.37%
75.36%
75.46%
76.65%
¥715%
80.43%
81.62%
81.89%
84.29%
85.61%
88.10%
88.54%
80.56%
$1.88%.
42.54%|
42.95%
94.86%
85.65%
85.74%
87.16%,
87.51%,
67.83%,
€8.63%
08.80%,
©9.03%;
$9.25%
69.44%
99.88%
100.00%
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Billing Analysis Schedules Florida Public Service Commission

Company: Sanlande Utilities, Corp Schedule: E-14
Docket No: 090402-WS Page 115 of 140
Test Year Ended: December 31, 2008

Water [ ] or Sewer [x] Preparer: Erin Povich
Customer Class: Multi-Residential Meter Size: 3"
{1) 2 {3) 4 1] {6} (7l (8)
Gallens Consolidated
Consumption Nurnber of Cumulative Consumed Cumulative Reversed Factor Percentage
Level Bilis Bills {112 Gallons Bills 163 +(5)] of Telal
0 8 i) 0 o] 18 [+ 0.00%
4,000 i 9 4,000 4,000 118 476,000 2.74%
5,000 2 11 10,060 14,000 118 594,000 3.42%
6.000 1 12 6,000 20,000 115 710,000 4.08%
9,000 2 14 18,000 38,000 113 1,055,000 6.08%
10.000 1 15 10,000 48,000 112 1,168,000 673%
17,000 2 17 34,000 82,006 110 1,952,000 11.25%
25,000 1 16 25,000 107,000 109 2,832,000 16.32%
26,000 1] 18 ] 107,000 109 2,941,000 16.94%
30,000 1 19 30,000 137,000 108 3,377,000 19.46%
31,000 0 19 2 137,000 108 3,485,000 20.08%
33,000 1 20 33,600 170,000 107 3,701,000 21.32%
34,000 1 21 34,000 204,600 106 3,808,000 21.94%
35,000 2 23 70,000 274,000 104 3,914,000 22.55%
37,000 1 24 37,000 311,000 103 4,122,000 23.75%
39,000 4 28 156,000 467,000 99 4,328,000 24.94%
42,000 1 29 42,000 509,000 98 4,825,000 26.85%.
44,000 2 a1 88,000 597,000 96 4,821,000 27.78%)|
45,000 3 32 45,000 642,060 95 4,917,000 28.33%|
46,000 i 33 45,000 688,000 94 5,012,000 28.88%|
50,000 1 34 50,000 738,000 93 5,388,000 31.04%
54,000 1 35 54,000 . 792,000 92 5,760,000 33.19%|
55,000 1 36 55,000 847,00 a1 5,852,000 33.72%
57,000 1 37 57,000 . 904,000 90 6,034,000 34.76%
58,000 ¢} 37 0 904,000 90 6,214,000 35.80%
64,000 1 38 64,000 968,000 a9 6,664,000 38.39%
65,000 2 40 130,000 1,098,000 87 6,753,000 38.91%,
66,000 0 40 1] 1,068,000 a7 6,840,000 39.41%
68,000 0 40 [M] ’ 1,088,000 87 7,014,000 40.41%
69,060 1 41 9,000 1,167,000 86 7,101,000 40.91%
70,000 1 42 70,000 1,237,000 8s 7,187,000 41.41%
71,000 3 45 213,000 1,450,000 82 7,272,000 41.90%
72,000 0 45 & 1,450,000 82 7,354,000 42.37%
75,000 0 45 1+ 1,450,000 82 7,600,000 43.79%
76,000 2 47 152,000 1,602,000 80 7,682,000 44.26%
77,000 2 49 154,000 1.756,000 78 7,762,000 44.72%
78,000 1 50 78,000 1,834,000 77 7,840,000 : 45.47%
80,000 1 51 80,000 1,914,000 7% 7,594,000 46.06%
81,000 1] 51 0 1,614,000 78 8,070,000 46.49%
82,000 3 54 246,000 2,160,000 73 8,146,000 46.93%
83,000 2 56 166,000 2,326,000 71 8,219,000 47.35%
84,000 1 57 84,000 2,410,000 70 8,260,000 47.76%
85,000 2 59 170,000 2,580,000 68 8,360,000 48.17%
86,000 ] 59 0 2,580,000 68 8,428,000 48.56%
87,000 1 60 87,000 2,667,000 67 8,496,000 48.95%
89,000 i+ 60 0 2,667,000 67 8.630,000 48.72%
90,000 1 61 90,060 2,757,000 68 8,647,000 50.11%
91,000 1 &2 91,000 2,548,000 65 8,763,000 50.45%
92,000 4] 62 0 2,848,000 65 8,828,000 50.86%
93,000 ¢ 62 0 2,848,000 65 8,893,000 51.24%
95,000 1 63 95,000 2,943,000 B4 9,023,000 51.98%
97,000 1 64 97,000 3,040,000 63 9,151,000 52.72%
101,000 1 65 101,000 3.141,000 62 9,403,000 54.17%
103,000 1 i3} 103,000 3,244,000 61 9,627,600 54.89%
104,000 1 67 104,000 3,343,000 €0 9,588,000 55.24%
106,000 1 68 106,000 3,454,000 59 9,708,000 55.93%
108,000 1] 68 [+ 3,454,000 59 9,826,000 56.61%
116,000 1 69 110,000 3,564,000 58 9,844,000 57.29%
111,000 1 70 111,00G 3,675,000 57 10,002,000 57.63%
112,000 1 71 112,000 3,787,000 56 10,058,000 57.95%
114,000 1 2 114,800 3,901,000 55 10,171,000 58.60%
115,000 1 73 115,000 4,016,000 54 10,226,000 58.92%
146,000 1 74 116,000 4,132,000 53 10,280,000 59.23%:
118,000 1 75 118,000 4,250,000 52 10,386,000 59.84%
120,000 1 76 120,000 4,370,000 51 10,490,000 60.44%
121,000 1 77 121,000 4,481,000 50 10,541,000 60.73%
122,000 o 77 0 4,491,000 50 10,591,000 61.02%
124,000 V] T ] 4,491,000 50 10,691,000 61.59%
125,000 0 77 [} 4,491,004 50 10,741,000 61.88%
130,000 @ 77 [ 4,491,000 50 10,991,000 63.32%
132,000 i+ 77 1] 4,491,000 50 11,061,000 £3.90%
134,000 g 77 4] 4,491,000 50 11,181,000 64.48%
135,000 1 78 135,000 4,626,000 49 11,241,000 64.76%
136,000 1 75 136,000 4,762,000 48 11,280,000 65.05%
137,000 1 80 137,000 4,899,000 47 11,338,000 65.32%
139,000 0 80 V] 4,899,000 47 11,432,800 65.86%
140,000 [ 80 o 4,899,000 47 1,478,000 66.13%
141,000 1 81 141,000 5,040,000 46 11,526,000 66.41%]
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Billing Analysis Schedules

Company: Sanlando Utilittes, Corp.
Docket No: 030402-WS
Test Year Ended. December 31, 2008

Florida Public Service Commissicn

142,000 1 82 142,000 5,182,000 45 11,572,000 66.67%
143,000 1 83 143,000 5,325,000 44 11,617,000 66.93%
144,000 1 g4 144,000 5,468,000 43 11,661,000 67.18%
145,000 Q 84 0 5.462.000 43 11,704,000 67.43%
148,000 2 86 296,000 5,765,000 41 11,833,000 68.17%
149,000 0 86 ] 5,765,000 41 11,874,600 68 41%
150,000 0 86 0 5,765,000 41 11,915,000 68.65%
161,000 o 86 0 5.765,000 41 11,956,600 68.86%
152,000 1 87 152,000 5,917,000 40 11,997,600 69.12%
156,000 1 88 156,000 6.073.000 38 12,157,600 70.04%
157,000 1 89 157,000 6.230,000 38 12,196.000 70.27%
168,000 1 90 160,000 6,390.000 37 12,310,000 70.92%
162.000 i 91 162,000 6,552,000 36 12,384,800 71.35%
163,000 1 92 163,000 6,715,000 35 12,420,000 71.56%
165,000 ¢ 92 0 6,715,000 35 12,490,000 71.96%
166,000 1 93 466,000 6,881,000 34 12,525,000 72.16%
164,000 t 94 168,000 7.048.000 33 12,593,000 72.55%
169,000 2 96 338,000 7,367.000 3 12,626,000 72.74%
173,000 1 97 173,000 7,56C.000 30 12,750,000 73.46%
174,000 M 97 0 7,560,000 30 12,780,800 73.63%
183.000 4 98 163,000 7,743,000 29 13,050,800 75.19%
186,000 i3 98 0 7,743,000 28 13,137,600 75.69%
19¢,000 L 9% 190,000 7,633,000 28 13,253,000 76.36%
183,000 % 100 193,000 8,126,000 27 13,337,000 76.84%
194,000 1 101 194,000 8,320,000 26 13,364,000 76 .99%
195,000 1 102 195,000 8,515,000 25 13,390,000 T7.14%
196,000 i 103 196.000 8,711,000 24 13,415,000 T77.29%
197,000 1 104 197,000 8,508,000 23 13,438,600 77.43%.
203,000 1 105 203,000 9,411,000 22 13,577,000 78.22%
205,000 1 106 205,000 9.316,000 P4 13,621,000 78.48%
207,000 b 107 207.000 9,523,000 20 13,663,000 78.72%
211,000 i 108 211,000 9,734,000 18 13,743,000 79.18%
213,000 1 109 213.000 9.547.000 8 13,781,000 79.40%
219,000 1 110 219.000 10,166,000 17 13,886,000 80.02%
226,000 1 11 226,000 10,392,000 16 14,008,000 80.71%
236,000 1 112 236,000 10.628,000 5 14,168,900 81.63%
237,000 1 113 237,000 10,865,000 14 14,183,000 81.71%
249,000 1 114 248,000 11,$14.000 13 14,351,000 8268%
254,000 1 115 254,000 11.268.000 12 14,416,000 83.06%
287,000 1 116 287,000 11.655,000 1 14,812,000 8534%
299,000 o] 116 Q 11,655,000 11 14,944,000 86.10%
302,000 [¢] 116 ] 11,655,000 11 14,977,400 86.29%
331,000 1 17 331,000 11,986,000 0 15,296,000 88.13%
347,000 1 118 347,000 12,333,000 g 15,456,000 89.05%
377,000 [¥] 118 Q 12,333,000 g 15,726,000 50.60%
383.000 1 119 383,000 12,716,000 8 19,780,000 50.91%
410,000 0 119 L] 12,716,000 8 15,996,000 92.16%
430,000 1 120 430,000 13,146,000 7 16,156,000 93.08%
440,000 0 120 9 13,146,000 7 16,226,000 93.45%
447,000 1 121 447 000 13,593,000 B 16,275,006 93.77%
480,000 0 121 0 13,593,000 B 16,473,00¢ 94.91%
496,000 0 21 & 13,583,000 6 16,569,000 95.46%
498,000 0 121 L4 13,593,000 6 16,581,00¢ 95.53%
541,000 0 121 ¢ 13,593,000 6 16,839,000 97.02%
555,000 1 122 555,000 14,148,000 5 16,923,000 97.50%
568,000 1 123 568,000 14,716,000 4 16,986,000 97.87%
600,000 1 124 600,C0¢ 15,316,400 3 17,116,000 98.61%
607,000 0 124 g 15.316.000 3 17,437,000 98.73%
621,600 0 %24 & 15,316,000 3 17,179,000 96.97%
647,600 1 125 647,600 15,963,000 2 17,257,000 99.42%
670,600 1 126 670,000 16,633,000 1 17,303,000 99.69%;
724,000 1 127 724,000 17,357,000 0 17,367,000 100.60%:
738,000 0 127 o 17,357,000 4] 17,357,000 100.00%!

Schedule: E-14
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Billing Analysis Schedules
Company: Sanlando Utilities, Corp.

Docket No: 090402-WS
Test Year Ended: December 31, 2008

Water [ }or Sewer [x]

Customer Class: Multi-Residential

Fiorida Public Service Commission

Schedule: E-14
Page 117 of 140

Freparer: Erin Povich

Meter Size: 4

(1} {2} (3 (1) (5) (7) {8
Gallons Consoalidated
Consumption Number of Cumulative Consumed Cumulative Factor Percanlage
Level Bills Bills {1¢2) Gallons [{{ 1) {6)]+(5)] of Total

0 o] 0 o] 0 10 0 0.00%
44,000 il 0 0 4] 10 440,000 3.48%|
164,000 1 1 164,000 164,000 9 640,000 12.96%
183,000 b} 1 0 164,000 9 1.841.000 14.31%
191,000 0 1 Q 164,000 9 1,883,000 14.88%
185,000 1 2 195,000 359,000 8 1,919.000 15.17%
186,000 1 3 196,006 555,000 7 +,927.000 15.23%
200,000 0 3 4] 555,000 7 1,955,000 15.45%
218,000 1 4 218,000 773,000 6 2,081,000 16.45%
242,000 1 5 242,000 1,015,000 5 2,225,000 17.58%,
324,000 ¢ 5 0 1,015,000 5 2,635,000 20.82%
435,000 a 5 a 1,015,000 & 3,190,000 25.21%
567,000 a 5 a 1,015,000 5 3,850,000 30.43%
567,000 a 5 ) 1,015,000 5 4,500,000 3181%
730,000 4] 5 4 1,015,000 5 4,665,000 36.87%
780,000 il 5 a3 1,015,000 5 4,915,000 38.84%
1,370.000 i+ 5 o 1,015,000 5 7,865,000 62.15%
1.405.000 ¢ 5 1} 1,015,000 5 8,040,000 63.54%
1,508,000 ¢ 5 0 1,015,000 5 8,560,000 67.65%
1,670.000 i3 5 [} 1,015,000 5 9,365,000 74.01%
1,706,000 ¢ 5 o} 1,015,000 5 9,545,000 75.43%
1,781,000 [ 5 o} 1,015,000 5 9,920,000 78.39%
2,002,000 o 5 0 1,015,300 5 11.025,000 87.13%
2,040,000 1 6 2,040,000 3,055,000 4 11,215,000 88.63%
2,148,000 1 7 2,148,000 5,201,000 3 11,639,000 91.98%
2,223,000 1 L} 2,223,000 7,424,000 2 11,870,000 93.80%
2,246,000 1 9 2,243,000 9,673,000 1 11,922,000 94.22%
2,511,000 s} ] 0 9,673,000 1 12,184,000 96.29%
2,561,000 1] 9 1} 9,673,000 1 12,234,000 96.68%
2,981,000 1 10 2,981,000 12,654,000 0 12,654,000 100.00%:!

68056 E-14 Jan-May



8illing Analysis Schedules ' Florida Public Service Commission

Company: Santando Utilities, Corp. . Schedule” E-14
Docket No: 090402-WS Page 118 of 140
Test Year Ended: December 31, 2008

Water { ] or Sewer [x] Praparer: Erin Povich
Customer Class: Multi-Residential Meter Size: 4"
(1) (2) (3) 4} {5 {6} 7 (8)
Gallons Consolidateg
Consumption Number of Cumulative Consumed Cumulative Reversed Factor Percentage
Level Bills Bills (1)%(2} Gallens Bills [{{1) (8} +(5) of Total
0 4 4 0 0 24 0 0.00%
44,000 1 5 44,000 44,000 23 1,056,000 3.68%
164,000 0 5 Y] 44,000 23 3,816,000 13.34%|
183.000 1 8 183,000 227.000 22 4,253,000 14.87%
191,000 1 7 191,000 418,000 2] 4,429,000 15.48%
195,000 0 7 a 418,000 21 4,513,000 15.78%
166,000 ] 7 0 418,000 2% 4,534,000 15.85%
200,000 H 5 200,000 518,000 20 4,618,000 16.15%
218,000 ] 5 Q 618,000 20 4,578,000 17.40%
242,000 G ] 0 818,000 20 5,458,000 19.08%
324,000 1 9 324,000 942,000 19 7,098,000 24.82%
435,000 1 10 435,000 1,377,000 18 9,207,000 32.19%
567,000 1 i1 567,000 1,944,000 17 11,583,000 40.50%
597,000 1 12 597,000 2,541,000 16 12,493,000 42.28%
730,000 1 13 730,000 3,271,000 15 14,221,000 49.72%
780,000 1 14 780,000 4,051,000 14 14,871,000 52.34%
1,370,000 2 16 2,740,000 6,791,000 12 23,231,000 81.22%
1,405,000 1 i7 1,405,060 8,196,000 11 23,651,000 82.88%
1,509,000 2 19 3,018,000 11,214,000 9 24,795,000 B6.69%
1,670,000 2 21 3,340,000 14,554,600 7 26,244,000 91.76%
1,706,000 2 23 3,412,000 17,866,000 5 26,496,000 92 64%
1,781,000 2 25 3,562,000 21,528,000 3 26,871,000 9395%
2.002.000 1 26 2,002,000 23,530,000 2 27,534,000 96.27%
2.040,000 0 26 [ 23,530,000 2 27,610,000 86 53%
2,146,000 Q 26 o 23,530,000 2 27,822,000 g7 27%
2,223,000 0 26 0 23,535,000 2 27.976,000 97.81%
2,249,000 0 26 ] 23,530,000 2 78.028,000 97.99%
2,511,000 1 27 2,511,000 26,041,000 1 28,552,000 599.83%
2,561,000 1 28 2,561,000 28,602,000 0 28,602,000 100.00%
2,981,000 0 28 [} 28,602,000 0 28,602,000 100.00%

68056 E-14 June-Dec



Billing Analysis Schedules Florida Public Service Commission

Company. Sanlando Utilittes, Corp. Schedule: E-14
Dockel No: 090402-WS Page 119 of 140
Test Year Ended: December 31, 2008

Water [ ] or Sewer [x] Preparer: Erin Povich
Custemer Class: Multi-Residential . Meter Size: §*
(4} {2} () (4} (5 (8) (7) (8)

Gallons Consolidated
Consumption Number of LCumulative Consumed Cumiiative Raversed Factor Percentage
Level Bills Bills (2 Gallons Bills [ {B)+(S)] of Total

0 a 0 0 0 5 [ 0.00%|
£96.000 1 1 696,000 696,000 4 3,480,000 80.31%
834,000 1 2 834,000 1,530,000 3 4,032,000 93.05%
858,000 1 3 458,000 2,388,060 2 4,104,000 94.71%
926,000 0 3 0 2,388,000 2 4,240,000 97.85%
955,060 0 3 0 2,388,000 2 4,298,000 99.19%
969,000 1 4 969,000 3,357,000 1 4,326,000 99.84%
976,000 1 5 976,000 4,333,000 0 4,332,000 100.60%
1,644,000 4] 5 o 4,333,000 ¢ 4,333,000 100.00%
1,663,000 o] 5 V] 4,333,000 0 4,333,000 10G.060%
1,721,000 o} 5 [v] 4,333,000 [ 4,333,000 10C.00%
1,777,000 0 5 [} 4,333,000 0 4,333.000 10G.00%
1,840,000 0 5 4 4,333,000 0 4,333,000 100.00%

88057 C-14 Jan-May



Billing Analysis Schedules Florida Public Service Commission

Company: Sanlando Ulilities, Corp. Schedule: E-14
Docket No: 090402-WS Page 120 of 140
Test Year Ended: December 31, 2008

Water |  or Sewer [x] Preparer: Erin Povich
Custamer Class: Multi-Residential Meter Size: 67
1) (2) (3) 4} (5 (6) il (8}

Galloas Consolidated
Consumption Number of Cumulative Consumed Cumulalive Reversed Factor Percentage
Level Bills Bills ($)'(2) Gallons Bills 1) i8)]+5)) of Total

+] Q Q ¢! ] 8 o 0.00%
696.000 0 0 4} o3 8 5,568,000 48.62%
834.000 0 0 G 1] 8 6,672,000 58.26%|
858,000 Q 0 4] ] 8 6,864,000 59.94%
926,000 2 2 1,852,000 1,852,000 & 7,408,000 64.69%
955,000 1 3 955,000 2,807,000 5 7.582,000 66.21%
969,000 0 3 Q 2,807,000 5 7,652,000 66.82%
976,000 0 3 a 2,807.000 5 7,687,000 67.12%
1,644,000 1 4 1,644,000 4,451,000 4 11,027,000 95.25%
1,663,000 1 5 1,663,000 6,114,000 3 11,103,000 96.95%
1,721,000 1 6 1,721,600 7,835,000 2 11,277,000 98.47%
1,777,000 1 7 1,777,000 9,612,000 1 11,389,000 99.45%
1,840,000 1 8 1,840,500 11,452,000 0 11,452,000 100.00%

68057 E-14 June-Dec



Bifing Analysis Schedules Florida Public Service Commission

Company: Sanlando Utilities, Corp. Schedule: E-14
Docket No: 090402-W$S Page 121 of 140
Test Year Ended: December 31, 2008

Water [ ] or Sewer {x] Preparer: Erin Povich
Customer Class: Mulli-Residentia Meter Size: 87
{n (2) 3} {4) [19] (6} {7} (8)
Gallons Consofidated
Cansumption Number of Cumulative Consumed Cumulative Reversed Factor Percentage
Leval Bills Bills {1%2) Gallons Bills [16Y]+{5)] of Total
0 o 0 0 o} 5 o] 0.00%,|
256,000 Q 0 0 a 5 1,280,000 30.30%
261,000 [ 0 0 0 5 1,305,060 30.89%,
367.000 [¥] o 0 0 5 1,835,000 43 43%
369,000 0 0 o [v] 5 1.845.000 43.67%
388,000 ] G o V] 5 1.940.000 45.92%
402,000 G o ¢ o 5 2,010,000 47.51%
455,000 & LM lu] k4 5 2,325,000 55.03%
492,000 Q a 0 1] 5 2,460,000 58.22%
521,600 1] a 0 0 5 2,605,000 61.66%
547,600 0 0 0 o] 5 2735000 64.73%
558,000 0 0 0 o] 5 2,790,000 £6.04%
568,000 a 0 o 0 5 2,845,000 67.34%
581,000 0 0 0 o} 5 2,905,000 68.76%
618,000 4} 0 Q 0 5 3,090,000 73.14%
777,000 0 0 0 ¢} 5 3,885,000 91.95%
779,000 1 1 779.000 779,000 4 3,895,000 92.19%
503,000 1 2 803.000 1,582,000 2 3,991,000 94.46%
530,000 0 2 0 1,582,000 3 4,072,000 96.38%:
852,060 1 3 852,000 2,434,000 2 4,138,000 97.94%,
870,000 1 4 870,000 3,304,000 1 4,174,000 98.79%!
921,000 1 5 921,000 4,225,000 0 4,225,000 $00.00%
927.000 o 5 O 4,225,000 0 4,225,000 100.00%
948,000 ¢ 5 4] 4,225,000 Y] 4,225,000 100.00%
949,000 ki 5 ] 4,225,00G 0 4,225,000 100.00%|
957,000 Q 5 Q 4,225,000 [¢] 4,225,000 100.00%
1,006,000 Q 5 4] 4,225,000 Q 4,225,000 100.00%|
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Billing Analysis Schedules Florida Public Service Commission

Company: Sanlando Utilities, Cerp. Schedule: E-14
Oocket No: 090402-WS Page 122 of 140
Test Year Ended: December 31, 2008

Water [ }or Sewer [x] Preparer: Erin Povich
Custormner Class: Multi-Residential Meter Size: 8°
(1} (2) (3} 4) (5} {6) (£} (8}
Gallans Consolidated
Consumption Mumber of Cumulative Consumed Cumulative Reversed Factor Percentage
Level Bills Bills {1¥(2) Gallons Bills [[{1Y(8)]+(51 of Total

] 0 ¢} ] 1} 21 ] 0.06%
256,000 1 1 256,000 256,000 20 5,376,000 42.04%
261,000 1 2 261,000 517.000 19 5,476,000 42.82%
367,000 1 3 367,000 584,000 18 7,450,000 58.57%
369,000 1 4 369,000 1,253.000 17 7,526,000 58.85%
388,000 1 [ 388,000 1,641,000 16 7,849,000 61.38%
402,000 1 & 402,000 2,043,000 15 8,073,000 63.13%
465,000 1 7 465,600 2,508,000 14 9,018,000 70.52%
492,000 k 8 492,000 3,000,000 13 9,356,000 73.48%
521,000 1 9 521,000 3,521,000 1z 9,773.000 76.42%
547,000 4 10 547 000 4,068,000 1 10.085.000 78.86%
558,000 1 1 558,000 4,626,006 10 10,206,000 79.81%
569,000 1 12 563,000 5,195,000 2] 10,316,000 80.67%
581,000 1 13 581,000 5,776,000 2] 10,424,000 81.51%
618,000 1 14 618,000 5,394,000 7 10,720,000 83.83%
777,000 1 15 777,000 7,171,000 & 11,833,000 92.53%
779,000 0 15 o - 7.171,000 6 11,845,000 92.63%
803,000 0 15 o 7,171,000 3] 11,989,000 93.75%
830,000 ] 16 830,000 8,001,000 5 12,151,000 95.02%
852,000 ] 16 o 8,001,000 5 12,261,000 55.85%
870,000 0 18 o 8,001,000 5 12,351,000 G6.58%
§21,000 ] 18 o 8,001,000 5 12,606,000 58.58%
527,000 1 17 927,000 8,928,000 4 12,636,000 G98.81%
948,000 1 18 948,000 4,876,000 3 12,720,000 G9.47%
946,000 Al 19 943,000 10,825,000 2 12.723.000 $9.49%
857,000 1 20 957,000 14,782,000 1 12,739.000 $9.62%
1,006,000 1 21 1,006,000 12,788,000 0 12,788,000 1G0.00%
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Billing Aralysis Schedules Flonda Public Service Commission
Company: Sanlando Ulilities, Corp. Scheduie: E-14
Docket No: 020402-WS Page 123 of 140
Test Year Ended: December 31, 2008

Water [ ] or Sewer [X] Preparer: Erin Povich

Customer Class: Residential Reuse

(W] (2} 3 (1) {5) {6) &4 @)
Gallons Consalidated
Consumption Number of Cumulative Consumed Cumulative Reversed Factor Percentage

Level Bills Bills (12 Galons Bills [[{1)(B11+(5)] of Total
0 4] ¢ 0 0 3 0 0.00%
1,000 0 ¥ 0 4] 31 31,000 2.43%
2,000 o] L] 0 0 K| 62,000 4.868%
3,000 0 i} o] 1] 31 83,000 7.28%
6,000 V] ] 0 [} 31 186,000 14.58%|
8.000 1 1 8,000 8,000 30 248,000 19.44%|
10.000 1 2 10,000 18,000 2¢ 308,000 24.14%
11,000 0 2 0 18,000 28 337,000 26.41%
42,000 1 3 12,000 20,000 28 366,000 28.68%
13,000 3 6 39,000 £9,000 25 394,000 30.88%
14,000 ¢ 6 0 69,000 25 419,000 32.84%
15,000 1 7 15,060 84,000 24 444,000 34.80%
16,000 1 8 16,000 160,000 23 468,000 36.68%
17,000 1 9 17,000 117,000 22 491,000 38.48%
18,600 1 0 18,000 135,800 2 513,000 40.20%
14,006 0 10 [} 135,000 21 534,000 41.85%
20,000 0 10 u} 135,000 21 £55.000 43 50%
21,000 2 12 42,000 177,000 19 576.000 45.14%
23,000 1 13 23,000 200,000 18 614,000 48.12%
24,000 1 14 24,000 224,000 17 632,000 48.53%
26,000 3 17 78,000 302,000 14 666,000 52.19%:
27,000 [ 17 14 302,000 14 §80,000 53.29%
28,000 1] 17 [ 302,000 14 £94,000 54.35%
26,000 ] 17 & 302,000 14 708,000 55.49%
36,000 0 17 0 302,000 14 722,000 56.58%,
31,000 0 17 0 302,000 14 736,000 57 .68%
32,000 a 17 0 302,000 14 750,000 58.78%
33,000 1 18 33,000 335.000 13 764,000 59.87%
38,000 1 19 38,000 373,000 12 829,000 64.97%
40,000 1 20 43,000 413,000 11 853,000 65.85%
42,000 1} 20 0 413,060 11 875,000 £68.57%
43,000 1 21 43,000 456,000 10 886,000 69.44%
44,000 0 21 Q 455,000 10 896,000 70.22%
46,000 0 21 0 456,000 10 916,000 71.79%
47,000 0 21 0 456,000 10 926,000 72.57%
49,000 0 21 0 456,000 10 946,000 74.14%!
50,000 0 21 a 456,000 10 956,000 74.92%
51,000 1 22 51,000 507,000 9 966,000 75.7%%
54,000 1 23 54,000 561,000 -] 963,000 T7.82%
57,000 0 23 0 561,000 8 1,017,000 79.70%;
58,000 1 24 58,000 19,000 7 1,025,000 80.33%!
59,000 0 24 0 619,000 7 1,032,060 80.868%
60,000 0 24 1] 619,000 7 1,039,000 81.43%
61,000 0 24 0 619,000 7 1,046,000 $1.97%
62,000 0 24 0 19,000 7 1,053,000 82.52%
£5,000 1 25 65,000 684,000 6 1,074,000 8417%
67,000 0 25 1] $84,000 6 1,086,000 85.11%
69,000 2 27 138,000 822,000 4 1,098,000 86.05%
72,000 1 28 72,000 894,000 3 1,110,000 86.98%
77,000 0 28 0 894,000 3 1,125,000 88.17%
80,000 0 28 0 894,000 3 1,134,000 88.87%
82,000 1] 28 0 894,000 3 1,140,060 89.34%
89,000 1 26 88,000 983,000 2 1,161,000 90.95%
100,000 1] 29 0 883,000 F 4 1,183,000 92.71%
304,000 0 28 0 983,000 2 1,191,000 93.34%
110,000 0 28 0 983,000 2 1,203,000 94.28%
116,000 1 ae 116,000 1,099,000 1 1,215,000 95.22%
133,000 o 30 0 1,099,000 1 1,232,600 96.55%
177,000 1 A 177.000 1,276,000 o] 1,276,000 100.00%
185,000 0 k3 0 1,276,000 0 1,276,000 100.00%
189,000 0 H 0 1,276,000 0 1,276,000 100.00%
196,000 o} H o] 1.276,000 0 1,276,000 100.00%
205,000 V] 31 0 1.27§,000 0 1,276,000 100.00%
230,080 [ 31 0 1,276,000 0 1,276,000 100.00%
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Billing Analysis Schedules Florida Public Service Commission
Company: Sanlando Utilties, Corp. Schedule: E-14
Docket No: 090402-WS Page 124 of 140
Test Year Ended: Oecember 31, 2008

Water | ] or Sewer [X] Preparer: Erin Povich

Customer Class: Residential Reuse

[§] 2) 3} 4 {5} (6) 7 (8)
Gallons Consolidated
Consumptian Number of Cumulative Consumed Cumuiative Reversed Factor Percentage

Levet Bills Bills {1)"(2) Gallons Bills [[{11*{63]*+{5] of Total
0 17 37 o 0 97 o 0.00%:
1,000 1 18 1,000 1,000 96 87,600 2.28%
2,000 1 19 2,000 3,000 95 183,000 4.54%
3.000 1 20 3,000 8,000 94 288,000 B8.77%
6,000 2 22 12,000 18,000 92 570,000 13.41%
8,000 1 23 8,060 26,000 9 754,000 17.74%
10,000 3 26 30,000 56,000 88 938,000 22.02%
11,000 3 29 33,000 83,000 85 1,024,000 24.08%
12,000 2 el 24,000 143,000 83 1,109,000 26.08%
13.00C 3 24 39,000 152,000 80 1,192,000 28.04%
14,000 3 a7 42,000 184,000 77 1,272,000 28.92%
15,000 2 39 30,000 224,000 75 1.346,000 31.73%
16,000 2 LR 32,000 256,000 73 1,424,000 33.50%
17,000 1 42 17,000 273,000 72 1.497.000 35.22%
18,000 4 46 72,000 345,000 68 1,565,000 36.91%
19,000 2 48 38,000 383,000 66 1,637,000 38.51%
20,000 2 50 40,000 423,000 64 1,702,000 40.06%
21,000 3 53 83,000 486,000 61 1,767,000 41.57%
23,000 3 56 €9,000 555,000 58 1.889.000 44.,44%
24,000 2 58 48,000 603,000 58 1.947.000 45.80%
26,000 3 61 78,000 £81.000 53 2.059.000 48.44%
27,000 1 62 27,000 708,000 52 2,112,000 49.68%
28,000 2 85 84,000 792,600 -43 2,164,000 50.91%
29,600 1 66 29,000 821,000 48 2,213,000 52.06%
30,000 1 67 30,000 851,000 47 2,261,000 53.19%
31,000 1 62 31,000 882,000 48 2,308,000 54.20%
32.000 1 69 32,000 914,000 45 2,354,000 55.38%
33,000 1 70 33,000 947,000 44 2,399,000 56.43%
38,000 3 73 114,000 1,061,602 41 2,619,000 61.61%
40,000 3 76 120,00C 1,181,000 38 2,701,000 83.54%
42,000 1 7 42,000 1,223,000 37 2,777,000 65.33%
43,000 2 80 129,000 1,352,000 34 2,814,000 66.20%
44,000 2 82 88,000 1,440,000 32 2.848,000 6§7.00%
46,000 1 83 46,000 1,486,000 3 2,812,000 68.50%
47,000 1 84 47,000 1,533,000 30 2,943,000 §9.23%
49,000 2 86 98,000 1,631,000 28 3,603,000 70.64%
50,000 2 88 100,00C 1,731,000 25 3,031,000 71.30%
51,000 1 89 51,000 1,782,000 25 3.057,000 71.91%
54,000 [ 89 [ 1,782,000 25 3,132,000 73.68%
57,000 3 92 171,000 1,953,000 22 3,207,000 75.44%.
58,000 0 92 [} 1,953,000 22 3,229,000 75.96%
59,000 4 96 236,000 2,189,000 18 3,251,000 76.48%|
60,000 3 99 180,000 2,369,000 15 3,269,000 76.90%
61,006 1 100 61,000 2,430,000 14 3,284,000 77.25%
42,000 1 101 62,000 2,492,000 13 3,298,000 77.58%
65,000 [ 101 i} 2,492,000 12 3,337,000 78.50%
67,000 1 102 67,000 2,559,000 12 3,363,000 79.11%
69,000 o 102 0 2,559,000 12 3,387,000 79.68%
72,000 0 102 o} 2,559,000 12 3,423,000 80.52%
77,000 1 103 77,000 2,636,000 11 3,483,000 81.92%
80,000 1 104 80,000 2,716,000 18 3,516,900 B2.71%|
82,000 1 105 82,000 2,768,000 L3 3,536,000 83.18%
49,000 0 105 0 2,798,000 |3 3,599,000 84.66%
100,000 1 106 100,000 2,888,000 g 3,698,000 86.95%
104,000 1 107 104,000 3,002,000 7 3,730,000 87.74%
140,000 1 108 110,000 3,112,000 & 3,772,000 88.73%
116,000 [} 108 0 3,112,000 [ 3,808,000 89.58%
133,000 1 109 133,000 3,243,000 5 3,910,000 91.98%
177,000 0 109 0 3,245,000 5 4,130,000 : 97.15%
166,000 1 110 186,000 3,431,000 4 4,175,000 98 21%
189,000 1 111 189,000 3,620,000 ) 4,187,000 98.49%|
196,000 1 112 196,000 3,816,000 2 4,208,000 98.89%
205,000 1 113 205,000 4,021,000 1 4,226,000 99.41%
230,000 1 114 230,000 4,251,000 0 4,251,000 100.00%
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Billing Analysis Schedules

Company: Sznlando Utilities, Corp.
Docket No: 090402-WS

Test Year Ended: December 31, 2008

Water { ) or Sewer [x] or Reuse [}

Customer Ciass: Residential Wholesale

Florida Public Service Commission

Schedule: E-14
Page 125 of 140

Preparer: Erin Povich

Meter Size: Flat Rate

&3} 2 3 {4) (5) (&)
Gallons
Consumption Number of Cumutative Consumed Cumnulative Reversed
Level Bills Bills 12) Gallons. Bills
G 5 5 0

(7 {8)
Consolidated
Factor Percentage
(81145} o ofTolal ]
0 100.00%
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Billing Analysis Schedules
Company: Sanlando Utilities, Corp.

Docket No: 090402-W3$
Test Year Ended: December 31, 2008

Water [ } or Sewer [x] or Reuse [ ]

Customer Class: Residential Wholesale

Flerida Public Service Commission

Schedule: E-14
Page 126 of 140

Preparer; Erin Povich

Meter Size: Flat Rate

[§0] 2} 3 {4} {5 (6) (7 (8}
Gallons Consclidated
Consumption Number of Cumulative Censumed Cumulative Reversed Factor Percentage
Level Bills Bills (1)°(2) Gallons Bills 1) E)+(5) of Tola!
O 7 T 0 4] O 100.00%
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Biling Analysis Schedules

Company: Sanlando Utilities, Corp.
Dacket No: G90402-WS

Test Year Ended: December 31, 2008

Water | ] or Sewer [x] or Reusa[)

Customer Class: Multi-Residential Wholesale

Florida Pubiic Service Commission

Schedule: E-14
Page 127 of 140

Preparer; Erin Povich

Meter Size: Flat Rate

1 L@ (3} {4 (5) (6} (7) 8)
Gallons Consclidated
Consumpticn Number of Cumulative Consumed Cumulative Reversed Factor Percentage
Level Bills Bills {4)1(2) Gallons Bills {13463 +5)] of Total
o 5 5 o 0 100.00%

-
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Billing Analysis Schedules
Company: Sanlando Utilities, Corp.

Docket No: 090402-WS
Test Year Ended: December 31, 2008

Walter [ j or Sewer {x] or Reuse [}

Customer Class: Muiti-Residenlial Whaolesale

Florida Public Service Commission

Schedule: £-14
Page 128 of 140

Preparer: Erin Povich

Meter Size: Flat Rate

(1) {2) 3 (4) (5} (6 (7} 8}
Gallons Consolidated
Consumption Number of Cumulative Consumed Cumulative Reversed Faclor Percentage
Level Bills Bills 442} Gallons Bills i) 8))+(5) of Total
0 7 7 o] 0 0 100.00%|

68078 E-14 June-Dec



BEilling Analysis Scheduies
Company: Sanfando Utilities, Corp.

Docket No: 090402-WS
Test Year Ended: December 31, 2008

Water [ ] or Sewer [x} or Reuse [|]

Customer Class: General Service Wholesale

Florida Public Service Commission

Schedule: £-14
Page 129 of 140

Preparer: Enin Pavich

Meter Size: Flal Rate

(&3} (2 {3} 4) {5 (6} (7) (&)
Gallons Consalidated
Consumption Number of Cumuiative Consumed Curulative Reversed Factar Percentage
Level Bills Bills (1342} Gallons Bills {161 +(5) of Total
0 5 5 0 0 100.00%

68079 £-14 Jan-May



Billing Analysis Schedules
Company. Santando UWtilities, Corp.

Docket No. 090402-WS
Test Year Ended. December 31, 2008

Water [ ] or Sewer [x] or Reuse | ]

Customer Class: General Service Whaolesale

Florida Public Service Commission

Schedule: E-14
Page 130 of 140

Preparer: Erin Favich

Meter Size: Flat Rate

%] 12} (3) {4 (5) {8} (7 {8}
Gailons Consolidated
Consumption Number of Cumulative Consumed Cumulative Reversed Factor Percentage
Level Bills Bills (1*(2) Gallons Bills [[U1)(8)1+(5)] of Tota!
¢ 7 7 0 0 0 100.00%

68079 E-14 June-Dec



Billing Analysis Schedules
Company: Sanlando Utilities, Corp.

Docket No: 090402-W5
Test Year Ended: December 31, 2008

Water [ ] or Sewer [ ] or Reuse { ] or Fire [x]

Customer Class; Fire Protection

Fioridz Public Service Commissicn

Schedule: £-14
Page 131 of 140

Preparer: Erin Povich

Meter Size: 1.5"

n {2} (3) 4) {5) (&) 44} {8)
Galions Consolidated
Consumption Number of Cumuiative Consumed Curnulative Reversed Faclor Percentage
Leval Bilis Bills {12 Gallons Bilis (1) (BI+(S)) of Tota!
[ 0 1] 0 0 100.00%

68081 E-14 Jan-May



Biling Analysis Schedules
Company: Sanlando Utilities, Corp.

Docket No: 090402-WS
Test Year Ended: December 31, 2008

Water [ ] or Sewer[] or Reuse [] or Fire [x]

Fiorida Pubfic Service Commissicn

Schedule: E-14
Page 132 of 140

Preparer: Erin Povich

Customer Class: Fire Protection Meter Size: 1.5"
(N 2) (3) (4) {8 (6) (7) (8)
Gallons Consolidated
Consumplion Number of Cumuylative Caonsumead Cumulative Reversed Factor Percentaqe
Level Bills Bills {12) Gallons Bills [l{1 (6} +(5]] of Total
0 4] 4] 0 O 1 100.00%

68081 E-14 June-Dec



Billing Analysis Schedules
Company: Sanlando Ulilities, Corp.

Docket No: 090402-WS
Test Year Ended: December 31, 2008

Water [ ] or Sewer [] or Reuse [ ] or Fire {x]

Customer Class: Fire Protection

Flarida Public Service Commission

Schedule: £-14
Page 133 of 140

Preparer: Erin Pavich

Mater Size: 27

(1} (2} {3 4 (5) (6) 7) (8}
Galions Consolidated
Consumption Number of Cumulative Consumed Cumulative Reversed Factor Pearcentage
Level Bills Bills {1)4(2) Gallons Bills [[{ ) (B)]+{5) of Total
O 0 0 0 1] O 100.00%|

68082 E-14 Jan-May



Billing Analysis Schedules Florida Public Service Commission

Company: Sanlando Utilities, Corp. Schedule: £-14
Dockel No: 090402-WS Page 134 of 140
Test Year Ended: December 31, 2008

Water (] or Sewer [ ] or Reuse { }or Fire [x] Preparer: Erin Povich
Customer Class. Fire Protection Meter Size: 2"
(1 {2) 3 14) (5) (8} {7) (8)

Gallons Consolidated
Consumplion Number of Cumulative Consumed Cumulative Reversed Factor Percentage
Level Bills Bills (1)"(2) Gallons Biils [(13*(B)+{5)] of Total
ol 13 13 0 Q 0 0 100.00%

658052 E-14 June-Dec




Billing Analysis Schedules
Company: Sanlando Utilities, Corp.

Docket No: 080402-WS
Test Year Ended: December 31, 2008

Water (] or Sewer [ ] or Reuse [ ] or Fire [x]

Florida Public Service Commission

Schedule: E-14
Page 135of 140

Preparer: Erin Povich

Customer Ciass: Fire Protection Meler Size: 4"
(1) 21 (3} (4) {8) 63 {7} (8}
Gallons Consolidated
Consumptlion Number of Cumulative Consumed Cumulative Reversed Factor FPercenlage
Level Bills Bills {1)(2) Galions Bills (3B 5 of Total
0 0 0 O 0 100.00%

68084 E-14 Jan-May



Billing Analysis Schedules Florida Public Service Commission

Gompany: Sanfanda Utilities, Corp. Scheduler E-14
Docket No: 090402-wWS Page 136 of 140
Test Year Ended: December 31, 2008

Waler { } or Sewer [ ] or Reuse [ ] or Firg [x] Preparer: Erin Povich
Customer Class: Fire Proteclion Meter Size: 4
(1) (2 (3) (4} (5} (8} {7 (8}

Gallons Cansolidated
Consumption Number of Cumulative Cansumed Cumulative Reversed Factor Percentage
Level Bills Bills. (1%(2) Gallons Bills [H1) ()] +(5)] of Tolal
0 23 23 a 0 0 0 100.00%

68084 £-14 June-Dec




Billing Analysis Schedules

Company: Santando Ulifities, Corp
Docket No: 090402-W S

Test ¥Year Ended: December 31, 2008

Water [ ] or Sewer [ ] or Reuse [ ] or Fire {x)

Customer Class: Fire Protection

Florida Public Service Commission

Schedule: E-14
Page 137 of 140

Prepacar: Erin Povich

Meter Size: 67

{1} 2) {3) {4} [&)] (€) (7 {8}
Galons Consolidated
Consumption Number of Cumulative Consumed Cumulative Reversed Factar Percentage
Level Bills Bills (12} Gallons Bills {1 (BH5% of Total
3] 0 P 0 0 100.00%

680E6G E-14 Jan-May



Biling Analysis Schedules Florida Public Service Commission
Company: Saniando Utilities, Corp. Schedule: E-14
Dockel No: 080402-WS Page 138 of 140
Test Year Ended: December 31, 2008

Water [ ] or Sewer { ] or Reuse [ } or Fire [x] Preparer: Erin Povich
Cuslomer Class: Fire Protection Meter Size: 6*
(1} (2} 3 (4} 5 {6) {7) (8)

Gallons Consolidated
Consumption Number of Cumulative Consumed Cumulative Reversed Factor Percentage
Level Bills Bils {1112) Galions Bilis [{(1){6)1+{5]] of Total
0 29 29 Q 0 0 0 100.00%

68086 E-14 June-Dec



Billing Analysis Schedules

Company: Sanlando WHilities, Corp.
Gacket No: 080402-WS

Test Year £Ended: December 31, 2008

Water { | or Sewer 1] or Reuse [ ]or Fire [x]

Customer Class: Fire Protection

Florida Public Service Commission

Schedule: E-14
Page 139 of 140

Preparer: Erin Povich

Meter Size: 8"

1) (2) 3 4) (5} (6) in (8}
Gallons Consolidated
Consumption Number of Cumulative Consumead Cumulalive Reversed Factor Percentage
Level Bills Bills BN P Gallons Biis [{(1}4(6)]+{5)] of Totat
1] Q 0 0 V] 0 100.00%

68088 E-14 Jan-May



Biling Analysis Schedutes
Company: Sanlando Utilities, Corp.

Docket No: 090402-WS
Test Year Ended: December 31, 2008

Water [ ] or Sewer [ j or Reuse | ] or Fire [x]

Customer Class: Fire Protection

Florida Public Service Commission

Schedute: E-14
Page 140 of 140

Preparer: Erin Povich

Meter Size: 8"

(1) {2) {3} {4} (5 (&) ) 8)
Gallons Consolidated
Consumption Number of Cumulative Consumed Cumulalive Reversed Factor Parcentage
Level Bilis Bills {12} Gallons Bills {I1)(8)1+(5) of Total
a 5 8 1] 0 0 100.00%

©B088 E-14 june-Dec
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Biling Analysis Schedules

Company: Sanlando Ulilities, Carp.
Docket No: §90402-WS

Test Year Ended: December 31, 2008

78,000
79,000
40,000
81,000
82,000
83,000
84,000
85,000
86,000
87,000
68,000
89,000
90,000
81,000
$2,000
93.000
94,000
95,000
96,000
97,000
98,000
99,000
100,000
101,000
102,000
103,060
104,000
105,060
106,000
107,000
108,000
105,000
110,006
111,000
112,008
113,000
114,000
115,600
116,000
117,400
118,000
115,000
120,000
121,000
122,000
123,000
124,000
125,000
126,000
127,000
128,000
129,000
130,000
131,000
132,000
138,000
139,000
140,000
141,000
142,000
143.000
144,000
45,000
146,000
145,000
151,000
152,000
153,000
154,000
155,000
160,000
161,000
162,000
164,000
165,000
166,000
168,000
169,000
171,000
173,000
174,000
175,000
178,000
179,000
180,000
185,000
187,000

42
31
27
24
20
26
20
25
17
26
16
12
12

7
17

7

7
11

]

- -
CeMHi MDD

2

G o=t et a @ BN =N AR s ) RDWRNN = A = R U W = R = ond = f o R L~ L= LR RS L

72,686
72717
72,744
72,768
TF2.788
72,814
72,834
72,859
72,876
72,902
72,818
72,830
72,942
72,949
72,966
72,973
72,980
72,991
72,996
73,011
73,020
73,023
73,029
73,035
73,046
73,052
73,061
73067
73,075
73.085
73.088
73.090
73.098
73,100
73,103
73,110
73.113
73,118
73,12
73,128
73,131
73,134
73,136
73,140
73144
73,150
73.151
73,158
73,159
73,161
73,164
73,165
73,172
73,175
73,180
73,181
3,183
73,188
73,189
73,191
73,192
73,194
73,196
73,199
73,201
73,202
73,203
73,205
73,206
73,207
73,208
73,210
73,211
73,213
73,215
73,216
73,218
73,221
73,222
73,223
73.224
73,225
73,226
73,227
73,228
73,229
73,232

3,276,000
2,449,000
2.160,000
1,944,000
1,640,000
2,158,000
1,680,000
2,125,000
1.462,000
2,262,000
1,408,000
1,068,000
1,080,000
637,000
1,564,000
651,000
658,000
1,045,000
480,000
1,455,000
882,000
297,000
600,000
606.000
£.122,000
618,600
936,000
630,000
848,000
1,070,000
324,000
218,000
880,000
222,000
336,000
791,000
342,000
575,000
348,000
819,000
354,000
357,000
240,000
484,600
488,000
738,000
124,000
875,000
126,000
254,000
384,000
129,000
916,000
383,000
660,000
138,000
278,000
700,000
141,000
284,000
143,000
238,000
290,000
438,000
298,000
151,000
152,000
306,000
154,000
155,000
160,000
322,000
162,000
326,000
330,000
166,000
336,000
507,000
171,000
173,000
174,000
175,000
178,000
179,000
180,000
185,000
561,000

1,029,625,000
1,032,074,000
1,034,234,000
1,036.178,000
1,037,818,000
1,039,976,600
1,041,656,000
1.043,781,000
4.045,243,000
1.047,505,000
1.048.913,000
1.049,981,000
1,051,061,000
1,051,698,000
1,053,262,000
1,053,913,000
1,054,571,000
1,055,616,000
1,056 .096,000
1.057.551,000
1,058,433,000
1,058,730,000
1,059,330,000
1,059,936,000
1,061,058,000
1,061,676,000
1,062,612,000
1,063,242,000
1,064,080,000
1,065,160,000
1,065,484,000
1,065,702,000
1,066,582,000
1,066,804,000
1,067,140,000
1,067,931,000
1,068,273,000
1,068,848,000
1,069,196,000
1,070,015,000
1,070,369,000
1,070,726,000
1,070,966,000
1,071,450,000
1,071,938,000
1,072,676,000
1,072,800,000
1,073,675,000
1,073,801,000
1,074,055,000
1,074,439,000
1.074,568,000
1,075,478,000
1.075.871,000
1,076,531,000
1,076,669,000
1,076,947,000
1,077,647,000
1,077.788,000
1,078,072,000
1,078,215,000
1,078,503,000
1,078,793,000
1,079,231,000
1,078,529,000
1,079,680,000
1,079.832,000
1,080,138,000
1,080,292,000
1,080,447,000
1,080,607,000
1,080,929,000
1,081,091,000
1,081,419,000
1,081,749,000
1,081,915,000
1,082,251,000
1,082,758,000
1.062,929,000
1,083,102,000
1,083,276,000
1.083,451,000
1,083,629,000
1,083,808,000
1,083,988,000
1,084,173,000
1,084,734,000

68001 E-14 12.31.08

57
538
512
488
468
442
422
397
380
354
338
326
314
307
290
283
276
265
260
245
236
233
227
prdl
210
204
195
188
181
m
168
166
158
166
153
146
143
138
135
128
125
122
120
116
112
106
105
68
g7
95
92
81

81
76
75
73
68
67
65

62
60
57
55

53
51

49

46
45
43
4
40

35

32
3

29
28
27
24

Florida Public Service Commissicn

1,074,085,000
1,074,655,000
1.075.184,000
1,075,706,000
1,076,154,000
1,676,662,000
1,077,104.600
1.077,526,000
1.077,923,000
1.078,303,000
1.078.657,000
1.078,895,000
1.079,321,000
1.078,635,000
1,076.942,000
1,0806,232,000
1,080,515,000
1,080,791,00¢
1,081,056,000
1,081,316,000
1.081,561,000
1.081,797,000
1,082,030,000
1,082,257,000
1,082,473,000
1,082,688,000
1,082,892,000
1,083,087,000
1,083,276,000
1,083,457,000
1,083,628,000
1,083,796,000
1,083,962,000
1.034,120,000
+.,084,276,000
1,084,425,000
1,084,575,000
1,084,718,000
1,084,856,000
1,084,991,060
1,085,119,000
1,085,244,000
1,085,366,000
1.085,486,000
1.085.602.000
1,085.714,000
1.085.820,000
1.089.925.000
1,086,023,600
1,086, 120,G0C
1,086,215,000
1,086,307.000
1,086,398,000
1,086,482,000
1,086,563,000
1,087,015,000
1,087,094,000
1,087,167.000
£,087,235,000
1,087,302,000
1,087,367,000
1,087,431,000
1,087,493,000
1,087,563.000
1,087,724,000
1,087,834,000
1,087.888,000
1,087.941,000
1,087,952,000
1.088.042,000
1,088,287,000
1,088,335,000
1,088,381,000
1,088,471,000
1,088,514,000
1,088,555,000
1,088,635,000
1,088,673,000
1,088,743,000
1,088,811,000
1,088,844,000
1,088,876.000
1.088,969,000
1.088,999.000
1,089,028,000
1,089,168,000
1,089,222,000
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98.45%
98.54%)
498.59%
98.64%
98.68%
98.73%
98.77%
98.81%
98.84%
98.88%
98.91%
95.94%
98.97%
99.00%
99.03%
99.06%
99.08%
99.11%
99.13%)
99.15%
99.18%
99.20%
99.22%
99.24%
99.26%
99.28%
99.30%
99.32%
99.33%
99.35%
99.37%
99.38%
99.40%
99.41%
99.43%
99.44%
99.45%)
89.47%]
§9.48%)
99.49%
99.50%
99.51%
99.53%
99.54%
99.55%)
99.56%)
95.57%
98.58%
98.59%
99.60%
98.60%
99.61%
09.62%
99.63%
99.64%
99.68%
99.68%
99.69%)
29.70%]
99.70%]
99.71%
G9.72%
99.72%)
99.73%
99.74%
99.75%
99.76%
99.76%
99.77%
909.77%
99.79%
99.80%
99.50%
99.81%
99.81%
95.82%
99.83%
99.83%
95.84%
99.84%
99.84%
99.85%
99.86%
99.86%
99.86%)
99.87%)
$9.88%)




Billing Analysis Schedules

Company: Sanlando Wilibes, Corp.

Florida Public Service Commission

Schedule: E-14

Docket No: 090402-WS Page 3 of 70
Tes! Year Ended: December 31, 2008
188,000 1 73,233 188,000 1,084,822,000 22 1,089,246.000 99.88%
190,000 1 73,234 180,000 1,085,112,000 22 1,089,292,000 99.89%
191,000 1 73,235 191,000 1,085,303,000 21 1,089,314,000 99.89%
194,000 1 73,236 194,000 1,685,497,000 20 1,089,377,000 95.89%
200,060 1 73,237 200,000 5.085,697,000 19 1,089,497,000 99.90%
202,000 1 73,238 202,000 1,085,899.000 18 1,089,535,000 99.91%
203,000 1 73,239 203,600 1,086,1702,000 17 1.089.553,000 88.91%
205,000 1 73,240 205,000 4,0856,307,000 16 1.085,587,000 99.91%
208,000 1 73,241 208.000 1,086,515,000 15 1,089,635,000 99.92%
210,000 1 73,242 210,000 1,086,725,000 14 1,089,665,000 99.92%
212,080 1 73,243 212,000 1,086,937,000 13 1,089,693,000 99.92%
214,000 1 73,244 214,000 1,087,151,000 12 1,089,719,000 99.53%
215,000 i 73,245 215,000 1,087,366,000 11 1,089,731,000 99.93%
216.000 1 73,245 218,000 1,087,582.000 10 41,089,742,000 £9.93%
218,000 1 73,247 218,000 1,087,800,000 g 1,089,762.,000 $9.93%
220,000 1 73,248 220,000 1,088,020,000 8 1,089,780,000 §9.93%
224,000 1 73,249 224,000 1,088,244,000 7 1,089,812,000 99.93%
227,000 1 73,250 227,000 1,088,471,060 3 1,089,833,000 95.94%
229,000 1 73,261 224,000 1,088,700,000 5 1,089,845,000 98 94%
237,000 1 73,252 237,000 1,088,937,000 4 1,083,885,000 99.94%
269,000 i 73,253 269,000 1,089,206,000 3 1.090,013,000 99.95%
372,000 t 73,254 372.000 1.089,578,000 2 1.090,322,000 99.98%
439,000 1 73,255 438,000 1,090,017,000 1 1,090,456,000 92.99%
518,000 1 73,256 518.000 1.090.535,000 1] 1,090,535,000 100.00%
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Eilling Analysis Schedules Florida Putdic Service Commission

Company: Sanlando Utiities, Corp. Schedule:

ule: E-14
Dockel No: 080402-WS cPde 40of 70
Test Year Endad: December 31, 2008

Water [x] or Sewer {] Preparer: Erin Povich
Customer Class: Residential Meter Size: 1"
[§]] 2) (3 {4 {5 (6} (7) (8}
Gallons Caonsolidated
Cansumption Number of Cumulative Consumed Cumulative Reversed Factor Percentage

Level Bilis Bills (2 Gailons Bills [y (6))+{51 of Total
Q 1,287 1,297 o] [4] 38,868 0 0.00%
1,000 954 2,251 954,000 954,000 37,914 38,868,000 3.83%
2,060 1,210 3,461 2,420,000 3,374,000 36.704 76,782,000 7.56%
3,000 1,360 4821 4,080,600 7,454,000 35,344 113,486,000 11.17%,
4,000 1,655 6,476 6,620,000 14,074,000 33,6885 148,830,000 14.65%
6,000 1,751 8,227 8,755,000 22,828,000 31,938 182,519,000 17.87%
6,000 1,589 8,816 9,534,000 32,363,000 30.349 234,457,000 21.11%,
7,000 1.513 11,329 10,591,000 42,854,000 28,836 244 806,000 24.10%
8,000 1,403 12,732 11,224,000 54,178,000 27,433 273,642,000 26.94%
9,000 1,186 13,918 10,674,000 $4,852,000 26,247 301,075,000 29.64%
10,000 1,130 15,048 11,300,000 76,152,000 25117 327,322,000 32.23%
11,000 948 15,996 10,428,000 86,580,000 24,169 352,438,000 34.70%
12,000 849 16,845 10,188,000 96,768,000 23,320 376,608,000 3707%
13,000 &7 17,716 11,323,000 108,091,000 22,443 399,928,000 36.37%
14,000 757 18,473 10,598,000 118,689,000 21,692 422,377,000 41.58%
15,000 722 19,185 10,830,000 129,515,000 20,970 444 069,000 43.72%
16,000 765 18,860 12,240,000 141,759,000 20,205 465,039,000 45.78%,
17,000 885 20,645 11,645,000 153,404,000 19,520 485,244,000 AT.77%,|
18,000 738 21,383 13,284,000 166,638,000 18,782 504,764,000 49.69%
19,000 713 22,096 13,547,000 180,235,000 18,069 523,546,000 51.54%
20,000 683 22,779 13,660,000 193,855,600 17,386 544,615,000 53.32%
21,000 647 23,426 13,587,000 207,482,000 16,738 555,001,000 55.03%
22,000 621 24,047 13,662,000 221,144,000 16,118 575,740,000 56.68%
23,000 €40 24687 14,720,000 235,864,000 15,478 591,858,000 58.26%
24,000 E18 25303 14,784,000 250,648,000 14,862 607,336,000 59.79%)
25,000 550 25,853 13,750,060 264,398,000 14,312 622,198,000 61.25%
26,000 598 26,451 15,548,000 279,548,000 13,714 636,510,000 62.66%
27,000 580 27,011 15,120,000 295,066,000 13,154 650,224,000 B84.01%
28,000 566 27,577 15,848,000 310,914,000 32,588 663,378,000 £5.30%
29,600 536 28,113 15,544,000 326,458,000 12,052 675,866.000 66.54%
30,000 536 28,649 16,080,000 342,538,000 11,516 £88,018,000 67.73%
31,000 487 29,116 14,477,000 357,015,000 11,049 699,534,000 6B8.86%;
32,000 441 29.557 14,112,000 371,127,000 10,608 710,583,000 69.95%)
33,000 437 29,594 14,421,600 385,548,000 10,171 721,191,000 71.00%
34,000 427 0421 14,518,000 400,066,000 9.744 731,362,000 72.00%
35,000 406 30,827 14,210,000 414,276,900 5,338 741,106,000 72.96%
36,000 348 31,226 14,364,000 428,640,000 8,939 750,444,000 73.88%
37,000 344 31,870 12,728,000 441,368,000 8,595 758,383,000 74.76%
38,000 36 31,886 12,008,000 453,376,000 8,279 767,978,000 75.60%;
39,000 360 32,246 14,040,000 467,416,000 7,919 776,257,000 76.42%
40,000 307 32,553 12,280,000 479,696,000 7.612 784,176.000 77.20%
41,000 334 32,887 13,694,000 453,390,000 7,278 791,788,000 77.95%
42,000 258 33,185 12,516,000 505,906,000 6,980 799,066,600 78.66%
43,800 273 33,458 1%.739.000 517,645,000 86,707 806,046,000 79.35%
44,000 239 33,697 10.516.000 528,161,000 6,468 812,753,000 80.01%)
45,000 254 33,951 11,430,000 530,591,000 6,214 819,221,000 80.65%)
46,000 256 34,207 11,776,000 551,367,000 5,958 825,435,000 81.26%
47,000 200 34,407 9,400,000 560,767,000 5,758 831,393,000 81,84%
43,000 226 34,633 10,848,000 571,615,000 5,532 837,151,000 82.41%
49,000 231 34,864 11,319,800 682,934,000 5,301 842,683,000 82.96%
50,000 180 35,054 9,500,000 592,434,000 5111 847,984,000 83.48%
81,000 178 35,232 9,078,000 £01,512,000 4,933 853,095,000 83.88%
52,000 174 35,406 9,048,000 £10,560,000 4,758 858,028,000 84.47%|
53,000 150 35,566 8,480,000 619,040,000 4,599 §62,787,0C0 $4.94%
54,006 158 35724 8,532,000 627,572,000 4441 867,386,000 85.39%
55,000 153 35877 8.415,000 635,987,000 4,288 871,827,000 85.83%
56,000 142 36,019 7,952,000 643,935,000 4,146 876,115,000 86.25%
87,000 149 36,168 8,493,000 652,432,000 3,957 830,261,000 86.66%,
58,000 158 36,326 9,164,000 661,596,000 3,839 884,258,600 87.05%
58,600 143 36,469 8,437,000 670,033,000 3,696 888,097,000 87.43%
60,000 139 36,608 8,340,000 678,373,000 3,557 891,793,000 87.79%
61,000 113 36,721 6,693,000 685,266,000 3.444 895,350,000 88.14%
62,000 119 36,845 7,378,000 692,644,006 3,325 898,794,000 B88.48%
63,000 111 36,951 6,993,000 699,637,000 3,214 902,115,000 88.81%
4,000 103 a7, 054 6,592,000 706,229,000 ERAL] §05,333,000 B89.12%
£5,000 104 ar,158 6,760,000 712,989,000 3.007 908,444,000 89.43%
66,000 88 37.246 5,808,000 718,797,000 2,815 911,451,000 89.73%
67,000 83 37,335 5,963,000 724,760,000 2,830 914,370,000 90.01%
68,000 11 37,446 7,548,000 732,308,000 2,719 917,200,000 90.29%
£9,000 108 37.554 7.452,000 739,760,000 2,611 919,919,000 96.56%
70,000 85 37,639 5,850,000 745,710,000 2,526 922,530,000 90.82%
71,000 86 37725 6,108,000 751,816,000 2,440 925,056,000 91.07%
72,000 93 37.318 £,696,000 758,512,000 2,347 927,496,000 91.31%|
73,000 87 3r.es 6,351,000 764,863,000 2,260 929,843,000 91.54%
74,000 €3 37,968 4,662,000 769,525,000 2,197 832,103,000 91.76%
75,000 Il 38,039 5,325,000 774,850,000 2,126 934,300,000 91.98%
76,000 80 38,118 6,080,000 780,930,000 2,046 936,426,000 92.18%|
77,000 80 38,179 4,620,000 786,550,000 1,986, 938,472,060 92.39%|

68003 £-14 12.31.08



Billing Analysis Scheduies

Company: Sanlande Utilities, Corp.
Docket No: 080402-WS

Test Year Ended: December 31, 2008

8,000
79,000
80,000
81,000
82,000
83,000
84,000
85,000
86,000
87,000
88,000
#8,000
90,000
41,000
92,000
93,000
94,000
95,000
96,000
97,000
98,000
99,000
106,000
101,000
102,000
103,000
104,000
105.000
106,000
187,000
108,000
109,000
110,000
111,000
112,000
193,000
114,000
115,000
116,000
117,600
118.000
119,000
120,000
121,000
122,000
123,000
124,000
125,000
126,000
127,000
128,000
129,060 .
130,000
131,000
132,000
133,000
134,000
135,000
5,000
137,000
138,000
139,000
140,000
141,000
142,000
143,000
144,000
145,000
146,000
147,000
148,000
149,000
150,000
151,000
153,000
154,000
155,000
156,000
157,000
158,000
159,000
180,000
161,000
162,000
163.000
164,000
165,000
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38.244
38,304
38,369
38,425
38,476
38,533
38,584
38,630
38,674
38,720
38,781

38,825
38,862
38,899
38,833
38,668
39,004
35,032
39,064
39,087
39,122
39,147
39,178
39,203
39,239
39,256
39,283
39,313
39,332
39,351

39,378
33,410
39,431

39,450
36,462
39,481

39,501

39,520
36,544
38,558
39,568
39,578
36,592
38,602
39,617
39,630
39,644
38,655
39,665
39,680
39,693
39,898
38,709
39,718
39,725
39,736
39,744
38,753
39,764
39,773
39,778
39,782
39,793
39,803
39,808
39,815
39,826
39,835
39,838
29,843
39,848
39,858
39,865
39,873
39,875
39,884
39,891
30,898
39,906
39,809
36,917
29,922
39,523
39,927
32,930
39,935
39,936

5,070,000
4,740,600
5,200,000
4,536,000
4,182,000
4,731,000
4,284,000
3,810,000
3,784,000
4,002,000
5,368,000
3,916,000
3,330,000
3,367 000
3,128,000
3,255,000
3,284,000
2,660,000
3.072,000
2,231,000
3,430,000
2,475,000
3,100,000
2,525,000
3,672,000
1,751,000
2,808,000
3,150,000
2,014.000
2,033,000
2,916,600
3,488,000
2,310,000
2,109,000
1,344,000
2,147,000
2,280,000
2,185,000
2,784,000
1,638,000
1,180,000
1,190,000
1,680,000
1,210,060
1,830,000
1,589,000
1,736,000
1,375,000
1,260,000
1,965,000
1,664,000

645,000
4,420,000
1,179,000

924,000
1,463,000
1,072,000
1,215,008
1,496,000
1,233,000

§50,000

566,000
1,640,000
1,410,000

710,000
1,001,000
1,584,000
1,305,000

438,000

735,000

740,000
1,490,600
1,050,0)
1,208,000

306,000
1,268,000
1,085,000
1,248,000
1,099,000

474,000
1.272,000

800,000

161,000

648,000

489,000

820,060

185,060

790,623,000
795,360,000
800,560.000
805,096,000
809,278,000
814,009,000
818,283,000
822,203,000
825,987,000
829,969,000
835,357,000
839,273,000
842,603,000
845,970,000
849,098 600
852,353,000
855,737,000
858,397,000
861,469,000
863,700,000
867,130,000
869,605,000
872,705,000
75,230,000
£78,902,000
880,853,000
883,481,000
886,611,000
888,625,000
890,658,000
893,574,000
897,062,600
899,372,000
901,481,000
902,825,000
904,972,000
907,252,000
909,437,000
912,221,000
§13,859,000
915,039,000
916,229,000
917,809,000
919,119,000
920,949,000
922,548,000
924,284,000
925,659,000
926,919,000
928,824,000
930,488,000
931,133,000
32,563,000
933,742,000
934,666,000
936,129,000
937,201,000
938,416,000
939,912,000
941,145,000
941,835,000
942,391,000
943,931,000
945,341,000
948,051,000
947,052,000
948,636,000
949,941,000
950,379,000
951,114,000
951,854,000
953,344,000
954,394,000
955,602,000
955,508,000
957,294 000
958,379,000
958,627,000
960,726,000
961,200,000
862,472,000
963,272,000
963,433,000
954,081,000
964,570,000
965,300,000
965,555,000
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1824
1,861
1,796
1,740
1,689
1,632
1,581
1.535
1,491
1,445
1,384
1,340
1,303
1,266
1,232
1,197
1,161
1123
1101
1.078
1,043
1.018
587
o62
926
909
882
852
833
814
787
755
734
715
703
684
664
645
621
607
597
587
573
563
548
535
521
510
500
485
ar2
467
456
247

429
421

112
401

ag2
a8y
383
372
362
asr
350G
335
330
azz
322
N7
307
300
252
250
281
274
266
259
266
245
243
242
233
235
230
229

Florida Public Service Commission

940,458,000
942,379,000
944,240,000
946,036,000
947,776,000
949,465,000
051,097,000
652,678,000
954,213,000
955,704,000
957,149,000
958,533,000
959,873,000
861,176.000
962,442,000
063,674,000
064,871,000
966,032,000
967,165,000
O6R, 266,000
§69,344,000
970,387,000
971,405,000
§72,392,000
973,354,000
974,280,000
975,189,000
976,071,000
976,923,000
77,756,000
978,570,000
979,357,000
880,112,000
980,846,000
981,561,000
982,264,000
882,948,060
583,612,000
984,257,000
984,878,000
985,485,000
886,082,000
586,669,000
987,242,000
987,805,000
288,353,000
923,588,000
989,409,000
989,919,000
990,419,000
950,904,00¢G
991,376,000
991,843,000
992,259,000
992,748,000
993,186,000
993,615,000
994,036,000
994,448,000
994,849,000
995,241,000
995,628,000
996,011,000
996,383,000
896,745,000
967,102,000
997,452,000
997,791,000
998,121,000
958,448,000
988,770,000
999,087,000
©99,304,000
999,694,000
1,000,278,000
1,000,568,000
1.000,849,000
1,001,123,000
1,001,389,000
1,001,648,000
1,001,904,000
1,002,152.000
1,002,395,000
1,002,637,000
1,002,875,.000
1,003,110.000
1,003,340,000

Schedule: E-14
Page 5 of 70

G2.58%)
92.77%
92.85%
93.13%
93.30%
63.47%
93.63%
93.78%
93.94%
94.08%|
94.22%
94.36%l
94.48%
94.62%
94.75%
94.87%
94.98%
95.10%|
95.21%
95,32%
95.43%
95.53%
95.63%
95.73%
85.82%
95.91%
96.00%
96.09%
96.17%
96.25%
96.33%
96.41%
96.49%
96.56%
96 63%
96.70%
96.76%)|
96.83%
96.88%
26.95%
37.01%)
97.07%
97.13%
97.19%
97.24%
97.30%
97.35%
97.40%
97.45%
§7.50%
97.55%
97.59%
97.64%
97.68%
97.73%)
97.77%|
97.81%;
97.86%
57.90%
97.94%
97 .97%|
98.01%
98.05%
98.09%)
98.12%|
98.16%
98.19%,
98.23 %]
98.26%|
98.25%)|
98.32%
58.35%
98.38%
98.41%
98.47%
98.50%)
98.53%,
98.55%
98.58%
g8.61%
88.63%
98.65%
98.68%
98.70%
08.73%
88.75%
98.77%|
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Company: Sanlandg Utiities, Corp.
Docket No: (090402-WS
Test Year Ended: December 31, 2008

166,000
167,000
168,000
169,000
170,000
174,000
172,000
173,000
174,000
175,000
176,000
77,000
178,000
179,000
180,000
181,600
182,000
183,000
184,000
185,000
186,000
187,000
188,000
189,000
190,000
191,000
193,600
194,000
195,000
196,000
197,000
198,000
199,000
260,000
201,000
202,000
203,000
204,000
205,080
206,000
207,000
208,000
210,000
211,000
212,000
213,000
215,000
216,000
218,000
219,000
221,000
222,000
223,000
225900
226,000
228,000
229,000
230,000
231,000
232,000
234,000
235,000
236,000
237,000
238,000
240,000
241,000
244,000
246,000
248,000
249,000
250,000
251,000
256,000
257,000
258,600
259,000
264,000
266,000
267,000
268,000
270,000
272,000
275,000
282,000
286,000
290,000
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39,941
39,944
39,950
39,054
39,957
39,964
39,965
35,969
39,672
35,975
39,979
39,884
39,986
39,088
39.993
39,508
40,005
40,609
40,014
40,012
40,022
40,025
40,028
46,033
40,034
40,036
40,038
40,041
40,044
0,047
40,048
40,052
40,054
40,055
40,057
40,060
40,063
40,064
40,065
40,068
40,070
40,071
40,072
40,074
40,076
400877
40,078
40,08t
40,082
40,086
40,087
40.089
40,080
40,093
40,094
40,095
40,098
40,099
40,100
40,101
40,104
40,105
40,506
40,108
43,109
40,110
40,112
40,114
40,115
40,115
40,117
40,118
40,120
40,121
40,123
40,124
40,128
40,129
40,131
40,132
40,133
40,135
40,136
40,138
40,139
40,140
40,141

B30,000
501,000
1,008,000
676,000
510,000
1,187,600
172,000
692,000
522,000
525,000
704,000
285,000
356,000
358,000
900,000
205,000
1,274,000
732,000
$20,000
925000
558,000
561,000
564,000
945,000
180,000
382,000
579,000
388,000
585,000
588,000
197 C00
792,000
398,000
200,000
402,000
©08,000
609,000
204,000
205,000
618,000
414,000
208,000
210,000
422,000
424,000
213,000
215,000
£48.00G
218,000
876,000
221,000
444,000
223,060
675,000
226,000
228,000
687,000
230,000
231,000
232,000
702,000
235,000
236,000
474,000
233,000
240,000
482,000
488,000
246,000
248,000
249,000
250,000
502,000
256,000
514,000
258,000
1,036,000
264,000
532,000
267 0G0
268,000
540,000
272,000
£50,000
282,000
286,004
290,000

956,355,000
966,886,000
967,894,000
968.570,000
569,080.000
970,277,000
970,445,000
971,141,000
971,663,000
972,188,000
872,852,000
973,777,000
974,133,000
974,491,600
975,391,000
976,206 000
977,570.000
978,302,000
978,222,000
980,147,000
980,705,000
581,266,000
981,830,006
982,775,000
982,965,000
983,347,000
983,426,000
984,314,000
984,899,000
985,467,000
935,634,000
986,476,000
986,874,000
987,074,000
987,476,000
86,082,000
988,691,000
988,895,000
988,100,000
989,718,000
990,132,000
990,340,000
990,550,000
990,972,000
991,396,000
931,609,000
991,824,000
992,472,000
992,600,000
993,566,000
993,787,000
994,231,000
994,454,000
£95,129,000
995,355,600
995,583,000
956,270,000
996,500,000
996,731,000
956,963,000
997,665,000
997,800,000
958,136,000
998,610,000
995,848,000
999,088,000
999,570,000
1,000,058,000
1,000,304,000
1,000,552,000
1,000,801,000
1,001,051,008
1,001,553,000
1,001,809,000
1,002,323,000
1,002,581,000
1,003,647,000
1,003,881,000
1,004,413,.500
4.004,680,000
1,004,543,000
1.005,488,000
1,005,760,000
,008,310,000
1,008,592,000
1,006,878,000
1,007.168,000
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224
221
215
21
208
201
200
186
193
180
186
181
179
177
172
167
166G
156
151
145
143
140
137
132
t31
128
126
124
121
118
117
113
n"1
110
108
105
102
10t%
100

97

95

93
91

B8
8B
&7
84
a3
4
78
76

72
71

67
65

51
66
59
57

55
53
51
50
49
43
47
45
44
42
41
37
36

3
3z

29
27
26
25
24

Florida Public Service Commission

1,003,569,000
1,003,793,000
1,004,014,000
1,004,229,000
1.004,440,000
1.004,648,000
1,004,843,000
1.005,049 000
1.005,245,000
1,005,438,000
1,005,628,000
1,005,814,000
1,805,995,000
1,006,174,00¢
1,006,351,000
1.006,523,000
1,006,690,000
1,006,850,000
1,007,006,000
1,007,157,000
1,007,303,000
1,007.446,000
1,007,586,000
1,007,723,000
1.607,855,000
1,007,886,00G
1,808,244,000
1,008,370,500
1,008,494,000
1,008,615,000
1.008,733.000
1,008.850,000
1,008.963,000
1.009.074.000
1,009,184,000
1,008,292,000
1,009,367,000
1,008,489,000
1,008.600,000
1,009,700,000
1,008,797,60C
1,008,892,000
1.010,080,000
1,010,173,00G
1,010,264,000
1,010,353,600
1,010,529,00¢
1,010.616,000
1,010,784,000
1,010,867,000
1,014.028,000
1,01£,103,000
1.011,179,000
1.011,329,000
1,014,401,800
1,0%1,543.000
1.011,612,000
1,011,680,000
1,011,746,000
1,011,611,000
1,011,939.600
1,012,000,000
1,012,060,000
1,012,119,000
1.012,176,000
1,012.288,000
1.012.343,000
1,012,502,000
1,012,604,000
1.012,704.000
1,012,753,060
1,012,801,000
1,012,848,000
1,013,073,000
1,013,117,000
1,013,153,000
1,013,200,000
1,013,385,000
1,013,457,000
1,013,491,000
1.013,524,000
1,013,588,000
1,013,648,000
1,013,735,000
1,013,924,000
1,014,028,000
1,014,128,000

Schedule: £-14
Page 6 of 70

98.79%
98.82%
98.84%
92.836%
98.88%,
98.90%
88.92%
98.94%
$8.96%
98.98%
49.00%
98.G2%
99.03%,
99.05%
99.07%
99.09%
99.10%
98.12%
92.13%
9%.15%
99.16%
83.18%

99.19%
99.20%
93.22%
99.23%

99.25%
§9.27%

99.28%
96.20%
99.30%
99.31%
9%.33%,

99.34%
9%.36%
99.36%
99.37%
99.38%
99.39%
99.40%
49.41%;
99.42%
99.44%
$9.44%

99.45%
99.46%,
89.48%
99.49%
99.50%

99.51%
96.53%
99.54%
99.54%
99.56%
99.57%;
89.58%

89.55%)
99.59%
99.60%

99.61%
99.62%
99.62%
99,63%
99.64%
99.64%|
99.65%
89.66%
98.67%
99.68%
90.69%
98.70%
92.70%
99.71%
88.73%
99.73%
89.74%
99.74%
89.76%
99.77%,
89.77%
99.77%
99.78%
99.79%|
99.80%.
99.81%!
99.82%
90.83%!




Billing Analysis Schedules

Company: Sanlando Utilities, Carp.

Florida Public Service Commission

Schegule; E-14

Bocket No: 090402-WS Paga 7T of 70
Test Year £Ended: December 31, 2008
237,000 2 40,143 534,000 1,007,762,000 22 1,014,266,000 99.85%
300,000 1 403,144 200,000 1,008 562,000 21 1,014,362,000 99.86%
303,000 1 40,145 303,000 1,008,365,000 20 1,014,425,000 99 86%
304,600 * 40,146 304,000 1,008,669,000 i9 1,014,445,000 99.86%.
308,000 1 40,147 308,000 1,008,977,000 18 1,014,521,000 99.87%
312,000 1 40,148 12,000 1,009.289,000 17 1,014,593,000 99.88%
319,000 1 40,145 319,000 1,509,608,000 16 1.014,712,000 95 89%
324,000 1 40,150 321,000 1,008,925,000 15 $.014,744,000 99.89%
343,000 1 40,151 343,000 1,010,272,000 14 1,015,074,000 99.93%
344,000 1 40162 344,060 1,010,616,600 13 1.015,083,000 95.93%)
357,000 1 40,153 357,000 1.010,973,000 12 1,015,257,000 99.94%
361,000 1 40,154 361,000 1,011,334,000 11 1,015.305,000 99.95%
362,000 1 40,155 362,000 1,011.696,0G0 10 1,015,316,000 99.65%
371,000 1 40,156 374 000 1,012,067,000 9 1,015,406,000 98.96%
376,000 2 40,158 752,008 1,012,819,060 T 1,015,451,000 99.96%
377,000 1 40,159 377,000 1.013.186,000 6 1,015,458,000 99.96%
381,000 1 40,160 381,000 1,013,577,000 5 1.015,482,000 99.97%
390,000 1 40,161 390,000 1,012,967,000 4 1,015,527 400 98.97%,
415,000 1 40,162 413,000 1,014,382,000 3 1,015,627,000 99.98%
438,600 1 40,163 438,000 1,014,820,000 2 1,015,696,000 99.99%,
488,000 1 40,164 488,000 1,015,308,000 1 1.015,796,000 100.00%|
509,000 1 40,165 539,000 1,015,817.000 0 1,015,817,000 100.00%
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Billing Analysis Schedules

Company: Sanlando Utiiities, Corp.
Docket No: 090402-WS

Test Year Ended: December 3%, 2008

Water [x] or Sewer [ ]

Customer Class: Residential

Flonda Public Service Commission

Schedule: E-14
Page B of 70

Preparer: Erin Povich

Meter Size: 1.5"

(n {2)

(3)

Gonsumption Number of Cumulative
Level Bills Bills
lu] 1] 8]
1,000 4 4
2,000 4 8
3,000 4 12
4,000 5 17
5,000 4 21
6,000 6 27
7.000 8 35
8,000 7 42
9,000 13 55
10,000 4 59
11,000 8 67
12,000 1 68
13,000 3 T
4,000 2 73
15,000 7 80
16,000 5 85
17,000 2 87
18,000 3 80
19,000 ¥ 91
20,000 1 62
21,000 1 43
22,000 1 94
23,000 3 g7
24,000 3 100
25,000 1 1M
26,000 1 102
27,000 2 04
728,000 2 106
29,600 5 111
30,000 1 112
31,000 4 116
33,000 2 118
34,000 1 119
35,000 1 120
37,000 2 122
38,000 1 123
38.000 1 124
41,000 2 126
42,000 2 128
43,000 1 129
44,000 1 130
45,080 2 132
45,000 2 134
48,000 1 135
49,000 1 136
50,000 1 137
53,000 1 138
55,000 1 139
55,000 2 141
59,000 1 142
60,000 1 143
63,000 2 145
65,000 1 146
65,000 2 148
67,000 2 150
£8,000 1 154
70,000 1 152
71,000 1 153
73,000 1 154
75,000 1 155
77.000 3 158
80,000 1 159
82,000 1 160
83,000 1 161
86,000 1 162
87,000 1 183
92,000 1 164
95,000 1 165
97,000 1 166
98,000 1 167
99,000 3 170
104,000 1 171
106,000 1 172
110,000 1 173
113,000 2 175
114.000 1 176
115,000 1 177

4
Gallons
Consumead

(1y(2)

0

4,000
8.000
12,000
20,000
20,00G
36,000
56,000
56,000
117,060
46,000
88,000
12,000
39,000
28,000
105,000
82,000
34.00C
54,000
19,000
20,000
21,000
22,000
69,000
72,000
25,000
26,000
54,000
56,000
145,000
30,000
124,000
66,000
34,000
35,000
74,000
38000
39,000
82,000
84,000
43,000
44,000
50,000
92,000
48,006
45,000
50,000
53,000
55,000
112,000
59,000
60,000
126,000
65,000
132,000
134,000
68,000
70,000
71,000
73,000
75,000
231,000
80,000
82,000
83,000
86,000
27,000
62,000
95,000
97,000
98,000
297,000
104,000
106,000
110,006
226,000
114,000
115,000

(5 (7}
Consolidated
Cumuiative Reversed Factor Percentage
Gations (1) (e)+{5} of Total

0 195 i) 0.00%
4,000 191 195,000 2.42%
12,000 147 386,000 4.79%
24,000 183 573,000 7.11%
44,000 178 756,000 9.38%
64,000 174 934,000 11.59%
100,000 168 1,108,000 13.75%
156,000 160 1,276,000 15.84%
212,000 183 1,436,000 17.82%
329,000 140 1,583,000 19.72%
369,000 136 1,729,000 21.45%
457,000 128 1,865,000 23.14%
469,000 127 1,993,000 24.73%,
508,006 124 2,120,000 26.31%
536,000 122 2,244,000 27.85%,
641,000 115 2,366,000 29.36%|
721,000 1714 2,481,000 30.79%|
735,000 108 2,591,000 32.15%
809,000 105 2,699,000 33.49%
828,000 104 2,304,000 34.80%)|
848,000 143 2,908,000 36.09%
869,000 102 3.011,000 37.37%
581,000 101 3.113,000 3B 53%
960,000 98 3,214,000 39.89%
1,032,600 95 3,312,000 41.10%
1,057,000 94 3,407,000 42.28%
1.083,000 93 3,501,000 43.45%
1,137,000 a1 3,594,000 44.60%.
1,193,000 89 3,685,000 45.73%
1,334,600 84 3774800 46.84%
1,368,000 83 3,858,000 47.88%
1,492,000 79 3,941,000 48.91%
1,558,000 77 4,099,060 S0.87%
1,592,000 76 4,176,000 51.82%
1,627,000 75 4,252,000 52.77%,
1,701,000 3 4,402,000 54.63%
1,738,060 T2 4,475,000 55.53%
1,778,000 7 4,547,000 56.43%
1,860,000 69 4,689,000 58.19%
4,844,000 67 4,758,000 50.05%,
1,987,000 66 4,825,000 58.86%,
2,031,000 B5 4,891,000 60.70%
2,121,000 63 4,958,030 B1.50%
2,213,000 61 5,019,000 62 29%
2,261,000 80 5,141,000 63.80%
2,310,000 59 5,201,000 £4.54%]
2,360,000 58 5,260,000 65.28%
2,413,000 57 5,434,000 67.44%
2,468,000 56 5,548,000 €8.85%
2,580,000 54 5,604,000 69.55%
2,638,000 53 5,766,000 71.56%
2,699,000 52 5,819,000 72.21%
2,825,000 50 5.975,000 74.45%
2,890,000 49 6,075,000 75.39%:
3,022,000 47 6,124,000 76.00%
3,156,000 45 8,171,000 76.58%|
3,224,000 44 6,216,000 TT.14%;
3,264,000 43 €,304,000 78.23%
3,365,000 42 6,347,000 78.77%
3,438,000 43 6,431,060 79.81%
3,513,000 40 6,513,000 80.83%
. 3,744,000 37 6.593,600 81.82%
3,824,000 36 6,704,000 B83.20%;
3,906,000 35 6,776,000 84.09%
3,989,000 34 6,811,000 84.52%
4,075,000 33 6,913,000 85.79%
4,162,000 az 6,946,000 86.20%
4,254,000 H 7.106,000 58.19%)|
4,348,000 30 7,199,000 89.34%
4,448 000 2% 7,259,000 90.08%
4,544,000 28 7.288,000 90.44%,
4,841,000 25 7,316,000 80.79%
4,945,000 74 7.441,000 92.34%
5,051,000 3 7,489,000 92.94%)|
5,161,000 22 7.581,000 94.08%
5,387,000 20 7,647,000 94.90%
5,501,000 19 7.667,000 85.15%
5,616,000 - 138 7,686,000 95.38%
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Billing Analysis Schedules

Company: Sanlando Utilities, Corp.
Docket No: 080402-WS
Test Year Ended: December 31, 2008

117.000
118.000
118,000
123,000
125,000
133.000
135,000
144,000
145,000
146,000
147,000
150,000
151.000
155,000
157,000

- s A g LR A NAY

178
179
181
83
184
185
187
188
189
190
191
182
193
194
185

117,000
118,000
238,000
246,000
125,000
133,000
270008
144,600
145,000
146,500
147,000
150,000
151,000
155,000
157,000

5,733,000
5,851,000
6,089,000
8,338,000
6,460,000
6,593,000
6,863,000
7,007,000
7,152,000
7,298,000
7,445,000
7,595,000
7,746,000
7,901,000
8,058,000

P QT G S
(=R N -

O = RN~

Florida Public Service Commission

7,722,000
7,739,000
7,755,000
7,811,000
7.835000
7,823,000
7,943,000
8,015,000
8,022,000
8.028,000
8.033,000
8,045,000
8,048,000
8,056,000
£.058,000

Schedule: E-14
Page 9 of 70

95.83%
96.04%,
96.24%
86.93%
87.23%
G8.32%
98.57%
§9.47%
98.55%
§9.63%
98.69%,
99.84%
98.88%
99.98%
100.00%|
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Billing Analysis Schedules
Company: Sanlando Ulilities, Corp,

Docket No: §90402-WS
Test Year Ended: December 31, 2008

Water [x] or Sewer [ ]

Customer Class: General Service

Flarida Public Service Commission

Schedule: E-14
Page 10 of 70

Preparer: Ern Povich

Metar Size: 3"

4] 2} (3) {4) {5) 7 (8)
) Gallons Consolidated
Cansumption Humber of Cumnulative Cansumed Cumuiative Reversed Factor Percentage
Level Bills Bifls {2y Gallons [(1}{6))+(5)] of Total
0 8 & 0 O 77 0 %

2,000 5 1 10,000 10,000 72 154,000 b

3,000 1 i2 3,000 13,000 7 226,000 1.80%

6,000 1 13 6,000 19,000 70 439,000 3.49%,

8,000 1 14 8,000 27,060 69 578,000 4.80%
12,000 1 15 12,000 39,000 68 855,060 6.80%.

13,000 1 16 13,000 52,000 &7 923,000 7.34%
15,800 2 18 30,000 82,000 55 1,057,000 8.40%
17,000 2 26 34,000 116,000 63 1,187,000 9.44%,
18,060 i 21 18,000 134,000 52 1,250,000 9.94%
20,000 1 22 20,000 154,000 61 1,374,000 10.92%,
21,000 1 23 21,000 175,000 60 4,435,000 11.41%
23,000 2 25 46,000 221,000 58 1,555,000 12.36%
24,000 4 29 96,000 317,000 54 1,613,080 12.82%
25,000 1 30 25,000 342,000 53 1,667,000 13.25%
26,000 2 32 52,000 394,000 81 1,720,600 13.67%]
27,000 1 33 27.000 421,000 50 1,771,000 14.08%
29,000 4 7 116,000 837.000 45 1,871.000 14.87%|
7000 1 38 37,000 574,000 45 2,239.500 17.80%,
34,000 1 as 39,000 613,000 44 2,322,000 18.51%
43,000 1 40 43,000 56,000 43 2,505,000 19.51%
45000 1 41 49,000 705,000 a2 2,763.000 2187%
53,000 1 42 53,000 758,000 41 2,931.000 23.30%
56,000 1 43 56,000 814,000 40 3,054,060 24.28%
64,000 2 45 122,600 936,000 38 3,254,000 2587%
69,000 2 47 138,000 1,074,600 36 3,558,000 28.2%%
76,000 1 43 75,000 1,150,000 35 3,810,000 30.29%
84,600 1 49 84,600 1,234,000 34 4,090,000 32.51%
94,000 1 50 94,000 1,328,000 33 4,430,000 35.22%
108,000 1 51 108,000 1,437,000 32 4,925 000 39.15%
129,060 1 52 128,000 1,586,000 3 5,565,000 44.24%
153,000 1 53 153,000 1,718,000 30 6,309,000 50.16%
160,000 1 54 166,000 1,879,000 29 6,519,000 51.82%
181,000 1 55 181,000 2,060,000 28 7,128,000 56.67%
204,000 1 56 204,000 2,264 000 27 1772500 61.79%
212,000 1 57 212,000 2,478,000 26 7,988,000 63.50%
228,000 1 58 228,000 2,704,000 25 8,404,000 66.81%
273,000 1 59 273,000 2,977,000 24 9,524,000 75.75%
288,000 1 60 288,000 3.265000 23 9,884,000 T5.82%
296,000 1 61 296,000 3,561,000 22 10,073,000 80.08%
297,000 1 62 297,000 3,858,000 21 10,095,000 80.25%
313,060 1 63 313,000 4,171,000 20 10,431,000 82.92%
316,000 1 64 316,000 4,487,000 16 10,491,000 83.40%
317000 1 85 317,000 4,804,000 18 10,510,000 B3.55%
319,000 1 66 319,060 5,123,000 17 10,546,000 83.84%
320,000 1 67 320,000 5,443,000 16 10,563,000 83.897%
323,000 1 68 323,000 5,766,000 15 10,611,000 84.35%
328,000 2 70 B56,000 5,422,000 13 10,686,000 84.95%
335,000 1 71 335,000 6,757,000 12 10,777,000 B5.67%,
342,000 1 72 342,000 7,099,000 11 10,861,000 56.34%
348,000 1 73 348,000 7,447,000 10 10,927,000 86.87%
356,600 1 74 56,000 7,803,000 9 11,007,006 87.50%
389,000 1 75 369,000 8,192,000 8 11,304,000 89.86%,
443,000 1 7% 403,000 $,595,000 7 11,416,000 90.75%
415,000 L] 77 415,000 9,010,000 L] 11,500,000 91.42%
416,000 1 78 416,000 89,426,000 5 14,508,000 81.47%
435,000 1 79 435,000 9,861,000 4 11,601,000 62.23%
502,000 1 80 502,000 10,363,000 3 11,869,000 54.36%
582,000 1 81 582,000 10,945,000 2 12,109,000 96.26%
782,000 1 82 782,000 14,727,000 1 12,509,000 a3 44%
£52,000 1 83 852,000 12,579,000 0 12,579,000 100.00%|
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Biling Analysis Schedules Forida Putiic Service Commission
Company: Sanlando Utilities, Comp.
Dacket No: 090402-WS

Test Year Ended: December 31, 2008

Schedule: E-14
Page 11 of 70

Water [x] or Sewer [ ] Preparer: Erin Povich

Customer Class: General Service Meter Size: 5/8°
{1y (2) 3) 4 (5 (] {7} {8
‘ ) Gallons Consolidated
Consumption Number of Cumulative Consumed Cumulative Reversed Factor Percentage

Level SBills Bills {1{2) Gallons Bills [i{ 1)7(8))+(5)] of Total _ i
4] 420 426G 0 LH 1.436 M 9.00%
1,000 182 602 182,000 182,000 1,254 1,436,000 6.46%
2,000 147 749 294,000 478,000 1,107 2,650,000 12:11%
3,000 151 900 453,000 929,000 956 3,797.000 17.09%;
4,000 106 1,008 424,060 1,353,000 850 4,753,000 21.39%
5,000 67 1,073 335,000 1,688,000 783 5,603,000 25.22%
6,000 60 1,133 360,000 2,048 000 723 6,386,000 28.75%
7,000 52 1,185 364,000 2,412,000 671 7,108,000 32.00%
8,000 44 1,229 352,000 2,764,000 627 7,780,000 35.02%
9,000 3z 1,261 288,000 3,052,000 885 8,407,000 37.84%
10,008 30 1,241 300,000 3,352,000 565 9,002,000 40.52%
11,000 42 1,333 462,000 3,814,000 523 8,567,000 43.06%
12,000 17 1,350 204,000 4,018,000 506 10,090,000 45.42%
13,000 26 1,376 338,000 4,356,000 480 10,596,000 47.70%
14,000 28 1,402 364,000 4,720,000 454 11,076,000 49.86%
15,000 31 1,433 465,060 5,185,000 423 11,530,000 51.90%
16,000 21 1,454 336,000 5,521,000 402 11,853,000 53.80%
17,000 25 1,478 425,000 5,946,000 377 12,355,000 55.61%
18,000 16 1,485 288,000 6,234,000 381 12,732,000 57.31%
19,000 20 1,815 380,000 6,614,000 341 43,083,000 58.94%
20,000 13 1,528 260,000 €.874,000 328 13,424,000 60.47%
21,000 11 1,539 231,000 7,105,000 317 13,762,000 61.95%
22,000 18 1,557 396,060 7,501,004 299 14,079,000 6337%
23,000 12 1,569 276,000 7,777,000 287 14,378,000 B4,72%
24,000 13 $.582 312,000 8,089,000 274 14,665,000 66.01%
25,000 9 1,591 225,000 8,314,000 265 14,938,000 67.24%
26,000 7 1,598 182,000 §,496,000 258 15,204,000 68.44%
27,000 5 1,603 135,000 8,631,000 253 15,462,000 69.60%,|
28,000 4 1,607 112,000 8,743,000 249 15,715,000 70.74%
29,000 8 1,615 232,000 8,975,000 241 15,964,000 71.86%
30,000 1 1,626 330,000 9,305,000 230 16,205,060 72.94%
31,000 9 1,635 279,000 ,584,000 24 16,435,000 73.58%
32,000 10 1,645 320,000 9,904,000 211 16,656,000 74.97%
33,000 12 1,657 396,000 10,300,800 199 16,867,000 75.92%
34,000 4 1,661 136,000 10,436,000 185 17,066,000 76.82%
35,000 ) 1,669 280,000 10,716,000 187 17,261,000 77.70%
36,000 g 1,678 324,000 11,040,000 178 17,448,000 78.54%
37,000 6 1,664 222,000 11,262,000 172 17,625,000 79.34%:
38,008 5 1,689 180,000 11,452,000 167 17,798,000 80.11%
39,000 ] 1,695 234,000 11,880,000 181 17,965,000 80.87%
40,000 8 1,703 320,000 12,006,000 153 18,126,000 81.59%
41,000 5 1,708 255,000 12,211,000 148 18,279,000 B82.28%
42.000 7 1,715 294,600 12,505,000 141 18,427,000 82.54%
43,000 1 1,716 43,000 12,548,000 140 18,568,000 B3.58%
44,000 3 1,719 132,000 12,680,000 137 18,708,000 84.21%
45,000 3 1722 135,000 12,815,000 134 18,845,000 B84.83%)
48,000 5 1.727 230,000 13,045,000 129 18,979,000 85.43%;
47,000 & 1,735 376,000 13,421,000 121 18,108,000 86.01%
48,000 1 1,736 48,000 13,469,000 - 120 19,229,000 86.55%
49,000 4 1,740 196,000 13,655,000 116 19,348,000 87.09%,
50,000 -1 1,746 300,000 13,965,000 110 19,465,000 87 .62%,
51,000 4 1,750 204,000 14,168,000 106 19,575,000 88.11%
52,000 7 1,757 364,000 14,533,000 29 18,681,000 88.59%
53,000 1 1,758 53,000 14,586,000 a8 19,780,000 89.03%
56,000 1 1,758 55,000 14,841,000 7 18,976,000 82.92%
56,000 9 1,768 504,000 15,145,000 88 20,073,000 90.35%
57,000 € 1,774 342,000 15,487,000 82 20,161,000 90.75%
58,000 1 1,776 £8,000 15,545,000 81 20,243,000 81.12%
59,000 4 1,779 236,000 15,781,000 7 20,324,000 91.43%
65,000 4 4,783 240,000 16,021,500 73 20,401,600 81.83%
61,000 1 1.784 61,000 16,082,600 72 20,474 000 92.16%
62,000 4 1,788 248,000 16,330,000 68 20,546,000 92.48%
63,000 1 1,789 63,006 16,393,000 67 20,614,000 92.79%
64,000 1 1,780 64,000 16,457,000 6 20,681,000 83.08%
£5,000 2 1,792 130,000 46,587,000 64 20,747,000 93.39%
66,000 1 1,7¢3 66,000 16,653,000 63 20,811,000 93.68%)
67,000 2 1,785 134,000 16,787,000 &1 20,874,000 93.96%;
69,000 3 1,798 207,000 16,994,000 58 20,996,000 94.51%
70,000 4 1,802 280,050 17,274,000 . 54 21,054,000 94.77%
71,000 1 1,803 71,000 17,345,000 53 21,198,000 95.01%
72,000 2 1,805 144,000 17,489,000 51 21,161,000 95.25%;
73,000 1 1,808 73,000 17,562,000 50 21,212,000 95.48%
74,000 7 1,813 518,000 18.080.000 43 21,262,000 95.71%
76,000 3 1,816 228,000 18,308,000 40 21,348,000 96.09%
77,000 2 1818 154,000 18,462,000 38 21,388,000 96.27%
78,000 3 1,821 234,000 18,686,000 35 21,426,000 96.44%
79,000 3 1,824 237,000 18,933,000 32 21,461,000 86.60%
82,000 2 1826 164,000 19,097,000 30 21,557,060 97.03%

68006 E-14 12.31.08




Billing Apalysis Schedules

Company: Sanlando Utilities, Corp,
Oocket Mo, 220402-WS
Test Year Ended: December 33, 2008

Florida Public Service Commission

3,000 2 1,828 166,000 19,263,000 28 21,587,000 9T AT7%
84,000 2 1.830 168,000 19,431,000 26 21,615,000 97.28%
85,000 1 1,831 85,000 19,516,000 25 21,641,000 97 41%
56,000 1 1,832 36,000 18,602,000 24 21,666,000 97.52%
87.000 1 1,833 87,000 19,689,000 23 21,680,000 §7.63%
88,000 2 +.835 176,000 19,865,000 21 24,713,000 97.74%|
1,000 2 1,837 182,000 20.047.000 18 21,776,000 98.02%
§2,000 2 1.839 184,000 20,231,000 17 2%,795.000 98.10%
98,000 1 1,840 98,000 20,329,000 16 21,897,000 9B8.56%
100,060 1 1.841 100,000 20,429,000 15 21,920,000 9 71%
101,000 1 1.242 161,000 20,530,000 14 21,944,000 98.78%
102,000 1 1,843 102,000 20,632,000 13 21,958,000 95.84%
104,060 1 1,844 104,000 20,736,000 12 21,884,000 ©8.96%
110,000 1 1,845 110,000 20,846,000 " 22,056,500 59.28%
114,000 1 1,846 114,000 20,960,000 10 22,100,000 99.48%
116,000 1 1,847 116,000 21,076,000 9 22,120,060 89.57%
118,000 1 1.848 118,000 21,194,000 8 22,138,000 99 65%!
121.000 2 1,850 242,000 21,436,000 £ 22,162,000 99.76%
123.000 1 1,851 123,000 21,559,000 5 22,174,000 99.81%,
126,000 1 1,852 126,000 21,685,000 4 22,189,000 99.88%
127,000 1 1,883 127,000 21,812,000 3 22,193,000 49.90%|
130,000 1 1,854 130,000 21,942,000 2 22,202,000 99.94%
135,000 1 1,855 135,006 22,077,000 1 22,212,000 99.58%
134,000 1 1,856 139,000 22,216,000 0 22,216,000 100.00%
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Page 12 of 70

68066 E-14 12.31.08



Billing Analysis Schedules Florida Public Service Commission

Company: Sanlando WMilities, Corp. Schedute: E-14
Dacket No: 090402-WS Page 13 of 70
Test Year Ended: December 31, 2008

Water [x] or Sewer [ ] Preparer: Erin Povich
Customer Class: General Service Meter Size: 17
{1} €] 3) () 5} (6) (7} 8}

Gallens. Consolidated
Consumption Number of Cumulative Consumed Cumnulative Reversed Factor Percentage
Level Bilis Bills (142} Gallons Biils __[[(yis)m{5)) of Tota!

o 517 517 3 0 2,228 0 0.00%
1.000 135 652 135,000 135.000 2,084 2,229,000 3.60%
2,000 100 752 200,000 335,000 1,994 4,323,000 6.99%.
3.000 114 866 342,000 677.000 1,880 8,317,000 10.21%
4,000 118 984 472,000 1,149,000 1,762 8,197,000 13.25%
5,000 80 1,064 400,000 1,549,000 1,682 9,959,000 16.08%
6,000 72 1,136 432,000 1,981,000 1610 14,541,000 18.81%
7,000 66 1,202 462,000 2,443,000 1,544 13,251,000 2141%
8,000 52 1,254 415,000 2,859,000 1,482 14,785,000 23.91%
9,000 56 1,310 504,000 3,363,000 1.436 16,287,600 26.32%

10,000 €0 1370 600,000 3,963,000 1,376 17,723,600 28 64%
11,000 57 1.427 £27,000 4,550,000 1,319 19,099,000 30.86%
12,000 58 1,485 696,000 5,286,000 1,261 20,418,000 33.00%
13,060 46 1.531 558,000 5,884,000 1,215 21,679,000 35.03%
14,000 51 1,582 714,000 6,598,000 1,164 22,894,000 37.00%
15,000 47 1823 F05,000 7,303,600 1,417 24,058,000 38.88%
16,000 28 1857 448,000 7,751,000 1,089 25.175,000 40.68%
17,000 32 1,689 544,000 8,295,000 1,057 26,264,000 42.44%,
18,000 29 1,748 522,000 8,817,000 1,028 27,321,000 44.15%
15,000 s 1,745 513,000 ©,330,000 1,001 28,349,000 45 81%
20,000 24 1,769 480,000 8,810,000 ar7 29,350,000 A7 43%
21.000 28 1,797 528,000 10,398,000 949 36,327,000 49.01%,|
22,000 26 1,826 638,000 11,036,000 920 31,276,000 50.54%|
23,000 33 1,859 759,000 11,795,000 as7 32,196,000 52 03%,|
24000 23 1,883 576,000 12,371,060 863 33.083,000 53.46%
25000 18 1,802 475,000 12,846,000 844 33,946,000 54 86%
26,000 23 1.925 598,000 13,444,000 an 34,790,000 56.22%
27,000 25 1.850 675,000 14,119,000 796 35,611,000 57.55%
28,000 a2 1,582 866,000 15,915,000 To4 36,407,000 58.83%
29.000 29 2,011 841,000 15,856,000 735 37,171,000 60.07%
30.000 35 2,046 1,050,000 16,906,000 700 37,906,000 61.26%
31,000 19 2,065 589,000 17,495,600 681 38,606,000 62.39%
32,000 25 2,080 800,000 18,295,000 656 39,247,000 £3.49%)
33,000 22 2,112 726,000 14,021,000 634 39,943,000 64.55%
34,000 23 2,135 782,000 19,803,000 611 40,577.000 £5.57%
35,000 33 2,168 1,158,000 20,958,000 578 41,188,000 66.56%
36,000 21 2,189 756,000 21,714,000 557 41,766,000 67.50%
37.000 47 2,208 629,000 22,343,000 540 42,323,000 68.40%
38,000 23 2,229 874,000 23,217,000 517 42,863,000 £9.27%;
38,060 18 2,247 702,000 23,919,000 499 43,380,000 70.10%
40,000 16 2,263 640,000 24,558,000 483 43,879,000 70.91%
41,000 20 2,283 /20,200 25,373,000 483 44,362,000 71.68%
42,080 " 2,294 462,000 25,841,000 452 44,825,000 72.44%
43,000 5 2,309 645,000 26,488,000 437 45,277,000 73.17%
44,000 16 2,325 704,000 27,190,000 421 45,714,000 73.88%
45,000 9 2,334 405,600 27,595,000 412 48,135,000 74.56%
46,000 11 2,345 506,000 28,101,000 401 486,547,000 75.22%
47,000 13 2.368 611,000 28,712,000 388 46,948,000 75.87%
48,000 11 2,369 528,000 29,240,000 377 47,336,000 76.50%
46,000 15 2,384 735,000 29,975,000 362 47,713,000 TN %
50,000 8 2,392 400,000 30,375.000 354 48,075,000 F7.69%,
51,000 8 2,400 408,000 30,783,000 346 48,429,000 78.26%|
52,000 9 2,409 468,000 31,251,000 337 43,775,000 78.82%
£3,000 12 2421 636,000 31,887,000 325 49,112,000 79.37%.
54,000 17 2,438 918,000 32,895,000 08 49,437,000 T5.89%|
55,000 16 2,448 550,000 33,355,000 298 49,745,000 80.39%
56,000 10 2,458 560,000 33,915,000 288 50,043,00C 80.87%
57,000 4 2,482 228,000 34,143,000 284 50,331,000 81.34%
58,000 9 2471 522,000 34,665,000 275 50,615,000 81.80%|
59,000 7 2,A78 413,000 35,078,000 268 50,890,000 82.24%
60,000 9 2,437 540,000 35,618,000 259 51,158,000 B2.67%
61,000 7 2,494 427,000 36,045,000 . 252 51,417,000 83.09%
62,000 8 2,502 496,000 36,541,000 244 51,669,000 8§3.50%
63,000 11 2513 643,000 37,234,000 33 51,913,000 83.88%
64,000 6 2,515 384,000 37,618,000 227 62,146,000 84.27%;
65,000 5 2,524 325,000 37,943,600 222 62,373,000 84.64%
66,000 6 2,530 396,000 38,339,000 216 §2,595,000 85.00%
67,000 6 2,536 402,000 38,741,000 210 52,811,000 85.24%)
68,000 8 2,544 544,000 39,285,008} 202 §3,021,00¢ 85.68%
63,000 ] 2,650 414,000 39,699,000 198 53,223,000 86.01 %)
70,000 4 2,654 280,000 39,979,000 192 53,419,000 £6.33%!
71,000 5 2,559 355,000 40,334,000 187 53,611,000 86.64%
72,000 € 2565 432,000 40,766,000 181 £3,798.000 B6.94%
13,000 4 2,569 252,000 41,058,000 177 53,679,000 B7.23%
74,000 2 2,57 148,00¢ 41,208,000 175 54,156,000 87.52%
75,000 4 2,575 300,600 41,508,000 i 54,331,000 B7.80%
76,000 10 2,585 760,000 42,266,000 161 54,502,000 B3.08%
77,060 5 2,580 385,000 42,651,000 156 54,663,000 £8.34%;]
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Billing Aralysis Schedules

Company: Santando Utiities, Corp.
Docket No: 050402-wS
Test Year Ended: December 31, 2008

Florida Public Service Commission

78,000 7 2,597 546,000 43,187,000 149 54,819,000 88.55%|
78,000 6 2,603 474,000 42,671,000 143 54,568,000 88.83%
80,000 3 2,666 240,000 43,911,000 140 55,111,000 89.06%|
81.000 4 2,610 324,000 44,235,000 136 55.251,000 88.28%
82,000 3 2,613 246,000 44,481,000 133 55,387,000 89.51%
83,000 1 2,614 83,000 44,564,000 132 55,520,600 85.72%|
84,000 4 2,618 336,000 44,500,000 128 55,652,000 89.94%
§5,000 1 2,619 85,000 44,985,000 127 55,780,000 B0.14%
26,000 4 24623 344,000 45,329,000 123 55,907,000 90.35%.
87,000 2 2,625 174,000 45,503,000 121 56,030,000 90.55%)
88,000 2 2,827 176,000 45,679,600 119 56,151,000 90.74%
89,000 4 2,631 356,000 46,035 000 115 56,270,000 90.93%)
$0,000 3 2,634 270,000 46,305,000 112 56,385,000 91.12%
91,000 1 2,635 91,000 46,396,000 111 56,497,000 21.30%
93,000 3 2,638 279,000 46,675,000 108 56,719,000 91.66%
94,000 1 2,639 94,000 48,769,000 107 56,827,000 91.83%|
96,000 4 2,643 384,000 47,153,000 103 57,041,000 $2.18%
97,000 3 2,648 291,600 47,444,000 100 57,144,000 92.35%|
98,000 1 2,647 98,000 47,543,000 9% 57,344,000 92.67%
100,600 2 2649 200,500 47,743,000 97 57,443,000 92.83%
101,000 1 2,650 104,000 47,844,000 96 57,540,000 92.99%)
102,000 3 2,653 308,000 48,150,600 a3 57,636,000 93.14%
103,000 3 2,656 309,000 48,458,000 g0 57,729,000 93.28%
104,000 2 2,658 208,000 48,667,000 88 £7.819,000 93.44%
106,000 1 2,659 106,000 48,773,000 87 57,995,000 93.72%)
107,000 2 2,661 214,000 48,987,000 85 58,082,000 ©3.86%
110,000 3 2,664 330,000 49,317 000 82 58,337,000 94.27%
112,000 2 2,666 224,000 49,541,000 80 68,501,000 94.54%,
113,000 3 2,669 339,000 49,880,000 77 68,581,000 94.67%)
114,000 2 2,671 228,000 50,108,000 75 58,658,000 94.79%
115,000 2 2873 230,000 50,338,000 73 58,733,000 94.91%)
116,000 2 2,675 232,000 50,570,000 7 58,806,060 95.03%)
117,000 1 2,676 117,000 50,687,000 70 58,877,000 95.15%
118,000 1 2677 118,060 50,805,000 69 58,947,000 95.26%
119,000 1 2878 118,000 50,924,000 68 59,016,000 95.37%
120,000 1 2,674 120,000 51,044,000 67 59,084,000 95.48%
122,600 4 2,683 488,000 51,532,000 62 58,218,000 95.76%,
123,000 1 2,684 123,000 51,655,000 62 59,281,000 95.80%)|
124,000 3 2,687 372,000 52,027,000 59 59,343,000 95.90%
125,000 2 2,689 250,000 62,277,600 57 59,402,000 96.00%|
126,000 1 2,690 126,000 52,403,000 56 59,459,000 96.09%,
127,000 2 2,692 254,000 52,657,000 54 54,515,000 96.18%
128,000 3 2,695 384,000 63,041,000 51 59,569,000 96.27%
130,000 1 2,696 130,000 53,171,000 50 59,671,000 96.43%
131,000 2 2,698 262,000 53,433,000 48 59,721,000 96.51%
132,000 2 2,700 264,000 53,697,000 46 59,769,000 96,59%|
134,000 1 2,701 134,000 53,631,000 45 59,861,000 46,74%
135,000 1 2,702 135,000 53,966,000 44 58,906,000 96.81%
136,000 4 2,706 544,000 54,510,000 40 59,950,000 96.86%)
138,000 2 2,708 278,000 54,788,000 38 60,070,000 87.07%
140,000 1 2,708 140,000 54,528,000 37 60,108,000 97.14%
141,000 2 2,711 282,000 55,210,000 35 60,145,000 97.20%
142,000 2 2,713 284,000 55,494,000 33 60,180,000 97.25%
143,000 1 2,714 143,000 55,637,000 32 606,213,000 97.31%
144,000 2 2,716 288,000 55,925,000 30 60,245,000 97.36%
145,000 5 2,721 730,000 56,655,000 25 60,205,000 97.45%
149,000 1 2,722 149,000 56,804,000 24 60,380,000 97 58%
150,000 2 2,724 300,000 57,104,000 22 60,404,000 97.61%
158,000 1 2,725 158,000 §7,262,000 21 60,550,000 97.90%
161,000 1 2,726 161,000 57,423,000 20 60,643,000 98.00%
162,000 2 2,728 324,000 57,747,000 18 60,863,000 ©8.03%
171,000 1 2,729 171,000 57,918,000 17 60,825,000 98.30%,
174,000 1 2,730 174,000 58,092,000 16 60,876,000 98.38%)
180,000 1 2,731 180,000 58,272,000 15 £0,972,000 98.53%
182,000 1 2,732 182,000 58,454,000 W £1,002,000 98.58%
200,000 1 2,733 200,000 58,654,000 13 61,254,000 98.99%
208,000 1 2,734 208,008 58,862,000 12 61,358,000 99.16%)
209,000 1 2,735 209,000 £9,071,000 11 61,370,000 99.18%
215,000 1 2,738 215,000 59,286,000 10 61,436,000 99.28%,
216,000 1 2,737 216,000 58,502,000 9 £1,446,000 99.30%
220,000 1 2,738 220,000 59,722,000 8 61,482,000 99.36%)
230,000 1 2,739 230,000 59,952,000 7 61,562,000 99.49%!
232,000 1 2,740 232,000 60,184,000 6 61,576,000 99.51%
239,600 1 2,741 239,000 60,423,000 5 61,618,000 09.58%)
241,000 1 2,742 241,000 60,664,000 4 61,626,000 99.59%
248,000 1 2,743 248,000 60,812,000 3 61,656,000 93.64%
260,000 1 2,744 260,000 61,172,000 2 61,692,000 99.70%
263,000 1 2,745 263,000 61,435,000 1 61,698,000 94.71%
445,000 1 2,746 445,000 61,880,000 0 61,880,000 100.00%)
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Biliing Anaiysis Schedules
Company: Santando Uilities, Corp.

Docket No: 090402-WS
Tesl Year Ended: December 31, 2008

Water Ix} or Sewer[]

Customer Ciass: General Service

Filoridz Public Service Commission

Schedule: E-14
Page 15 of 70

Preparer: Erin Povich

Meter Size: 1.57

(1) 2)
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{3} (4) (5) {7
Gallons Cansolidated
Cumulative Consumed Cumulative Reversed Factor Percentage
Bilis {12 Gallons [I{1)%6)]+5)] of Tatal

89 Q 4] 717 o 0.00%

&3 14,000 14,000 703 717,000 1.41%

92 18,000 22,000 694 1,420,000 2.79%
105 39,000 71,000 &81 2,114,000 4.16%
127 88,000 159,000 659 2,795,000 5.50%
139 60,000 218000 47 3,454,000 6.80%
154 90,000 309,000 532 4,101,000 8.07%
168 98,000 407,000 618 4,733,000 9.31%
173 40,000 447,000 613 5,351,000 10.53%
1391 162,000 €08,000 bes 5,964,000 11.74%
204 130,600 739,000 582 6,559,000 12.91%
218 154,000 893,000 £68 7.141,000 14.05%
23 144,000 1,037,000 556 7,709,000 15.17%
243 168,000 1,206,000 543 8,265,000 16.26%
252 126,000 1,332,000 534 8,808,000 17.33%
260 120,000 1,452,000 526 9,342,000 18.38%
268 128,000 1,580,000 518 9,868,000 19.42%
269 17,000 1,597,000 517 10,386,000 20 44%
270 18,000 1515008 518 10,503,000 21.46%
273 57,000 1,672,000 513 11,419,000 22.47%
280 140,600 1,812,000 506 11,932,000 23.48%
283 63,000 1,875,000 503 12,435,000 24.98%
250 154,000 2,029,000 496 12,941,000 25.47%
294 92,000 2,121,000 442 13,437,000 26.44%
297 72,000 2,193,000 489 13,829,000 27 41%)
302 125,000 2,318,000 484 14,418,000 28.37%
309 182,000 2,500,000 477 14,202,000 29.32%
318 243,000 2,743,000 468 15,378,000 30 .26%!
379 308,000 3,051,000 457 15,847,000 31.18%
340 319,000 3,370,000 446 16,304,000 I208%
36 180,000 3,550,000 444 16,750,060 32.96%
56 310,000 3,860,000 430 17,190,000 33.83%
360 128,000 3,988,000 426 17,624,000 3467%
366 158,000 4,186,000 420 18,046,000 35.51%
376 340,000 4,526 200 410 48,466,000 36.34%
380 140,000 4,666,000 406 18,876,000 37.15%
384 144,000 4,810,000 402 19,282,000 37.94%
381 255,000 5,069,000 355 19,684,000 38.74%
402 418,000 5,487,000 384 20,079,0C0 39,5%%
409 273,000 5,760,000 rad 20,463,000 40.27%,
414 200,000 6,960,000 372 20,840,600 41.01%
420 245,000 6,206,000 366 21,212,000 41.74%|
429 378,000 6,584,000 357 1,578,000 42.46%|
432 129,000 6,713,000 354 21,835,000 43.16%
433 44,000 6,757,000 353 22,289,000 43.86%
437 180,000 6,937,000 349 22,642,000 44 56%
443 - 276,000 7,213,000 343 22,591,000 45.24%
453 470,050 7,882,000 333 23,334,000 45.92%)
457 192,000 7,875,000 329 23,667,000 46.57%,
465 392,000 8,267,000 3 23,996,000 47.22%
468 150,060 8,417,000 318 24,317,000 A7 .85%|
471 152,000 8,578,000 315 24,635,000 48.48%
475 208,000 8,778,000 Can 24,550,000 49.10%
478 169,000 8,937,000 08 25,261,000 45.71%,|
436 432,000 9,369,000 300 25,569,000 50.32%
496 £80,000 9,919,000 290 25,869,000 50.91%
502 336,000 16,255,000 284 26,159,000 51.48%!
506 228,000 10,483,000 280 26,443,000 52.04%
50% 174,000 10,657,000 217 26,723,000 52.53%
513 236,000 10,843,000 273 27,000,000 53.13%
57 240,000 11,133,000 269 27,273,000 53.67%.
519 122,000 11,255,000 267 27,542,000 54.20%
&21 126,000 11,381,000 265 28,076,000 55.25%,
524 192,000 11,573,000 282 28,244,000 55.77%
525 65,000 11,638,000 261 28,603,000 56.29%
526 66,000 11,704,000 260 28,864,000 56.80%
$33 469,000 12,173,600 253 29,124,000 57.31%|
537 272,000 12,445,000 249 29,377,000 67.81%
538 69,000 12,514,000 248 29,626,000 58.30%,
838 70,000 12,584,000 247 29,874,000 58.79%
41 142,000 12,726,000 245 30,121,000 85.27%
542 72500 12,798,000 244 30,366,000 869.76%
544 146,000 12,944,000 242 30,610,000 £0.24%|
847 222,000 13,166,000 239 30,852,000 60.71%
550 225,000 13,391,000 238 31,091,000 61.18%
551 77,000 13,468,000 235 31,563,000 £2.11%)]
556 390,000 13,858,000 230 34,198,000 62.57%
559 237,000 14,095,000 227 32,028,000 63.03%,
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80,600 4 563 320,000 14,415,000 223 32,255,000 63.47%
81,000 2 565 162,000 14,577,000 271 32,478,000 6391%
82,060 3 568 246,000 14,823 900 218 32,699,000 64.35%)
3,000 1 569 23,000 14,906,000 217 32,917,000 64.78%
84,000 4 573 336,000 15,242,000 213 33,134,000 65.20%
5,000 7 580 595,000 15,837,600 206 33,347,000 £5.62%
86,000 4 584 344,000 16,181,000 202 33.553.000 66.02%
87,000 2 588 174,200 © 18,355,000 200 33.755,000 66.42%
88,000 1 587 88,000 16,443,000 199 33,855,000 £6.82%)
90,600 z 589 180,000 16,623,000 157 34,353,000 67.60%
51,000 1 590 91,000 18,714.600 19 34,550,000 67.99%
92,000 3 593 276,000 16,990,000 193 34,746,000 68.37%)
93,000 2 595 186,000 17,176,000 191 34,939,000 68.75%
94,000 1 596 54,000 17,270,000 190 35,130,000 69.13%
95000 3 529 285,000 17,555,000 187 35,320,000 £9.50%
96,000 ] 600 95,000 17,651,000 186 35,507,000 69.87%
97,000 3 603 291,000 17,942,000 183 35,693,000 70.24%
98,000 1 604 98,000 18,040,000 182 35,576,000 70.60%
95,000 1 605 99,000 18,139,000 181 36,058,000 T0.96%
100,000 1 606 100,000 18,239,000 180 36,239,000 71.31%
102,000 2 608 204,000 18,443,000 178 36,599,000 72.02%
104,000 1 609 104,000 18,547,000 177 36,955,000 72.72%)
105,000 1 610 105,000 18,652,000 175 37,132,000 73.07%
108,000 1 611 106,000 18,758,000 175 37,308,000 73.42%
107,000 2 613 214,000 18,972,000 173 37,483,000 73.76%
108,000 1 614 108,600 19,000,000 172 37,656,000 7410%
110,000 3 617 330,000 18,410,000 169 38,000,000 74.78%
111,000 5 622 555,000 19,865,000 164 38,169,000 75.11%
112,000 4 626 448,000 20,413,000 160 38,333,000 75.43%
113,000 1 627 113,000 20,526,000 159 38,493,000 75.75%
114,000 1 628 114,000 20,640,000 158 38,652,000 76.06%
116,000 2 630 232,000 20,872,000 156 38,968,000 76.68%)
117,000 3 633 351,000 21,223,000 153 39,124,000 76.99%
118,000 3 636 354,000 21,577,000 150 39,277,000 77.29%
120,000 2 638 240,000 71,817.000 123 39,577,000 77.88%
121,600 2 640 242,000 22,059,000 146 39,725,000 78.17%
122,000 1 641 122,000 22,181,000 145 39,871,000 78.46%
123,000 2 643 246,060 22,427,600 143 20,015,000 78.75%
124,000 3 646 372,000 22,799,000 140 40,159,000 79.03%)
125,000 2 648 250,000 23,049,000 138 40,299,000 79.30%)
126,000 5 653 630,000 23,679,000 133 40,437,000 79.57%
127,000 5 658 635,000 24,314,000 128 40,570,000 79.84%
128,000 1 659 128,000 24,442,000 127 40,698,000 80.08%
129,060 1 680 129,000 24,571,006 126 40,825,000 80.34%
130,000 1 661 130,000 24,701,000 125 40,351,060 80.58%
131,000 4 65 524,000 25,225,000 121 41,076,000 80.83%
132,000 2 867 264,000 26,489,000 119 41,187,000 81.07%
133,000 2 869 266,000 25,755,000 17 41,316,000 81.30%)
134,000 2 671 268,000 26,023,000 115 41,433,000 81.53%]
135,000 1 672 135,000 26,158,000 114 41,548,000 81.76%
136,000 2 674 272,600 26,430,000 12 41,662,000 81.98%]
137,000 1 675 137,000 26,567,000 1 41,774,000 82.20%
138,000 1 676 138,000 26,705,000 1tQ 41,885,000 82.42%)
139,000 1 &77 139,000 26,844,000 100 41,995,000 82.64%
141,600 3 €80 423,000 27,267,000 106 42,213,000 83.07%
142,000 1 681 142,000 27,409,000 105 42,319,000 83.28%
143,600 1 682 143,000 27,552,000 104 42,424,000 83.48%|
145,000 2 684 290,000 27,842,000 102 42,632,000 83.89%
146,600 1 685 146,000 27,988,000 101 42,734,000 84.09%,
148,000 F 687 296,000 28,284,000 a9 42,936,000 84.49%
145,000 3 690 447,000 28,731,000 6 43,035,000 £4.69%
150,000 1 691 150,000 28,884,000 a5 43,121,000 B4.B8%)
151,060 2 693 302,000 29,183,000 23 43,226,000 85.06%)
152,000 2 695 304,000 29,487,000 91 43,319,000 85.25%
153,000 2 697 306,000 79,763,000 9 43,410,000 85.42%
155,000 1 598 155,000 29,948,000 88 43,588,000 85.77%,
156,000 2 700 312,000 30,260,000 86 43,676,000 85.95%
157,600 1 701 157,000 30,417,000 85 43,762,000 6.12%
158,000 1 702 158,000 30,575,000 84 43,847,000 86.28%
162,000 4 7068 648,000 31,223,000 80 44,183,000 86.95%
165,000 1 707 165,000 31,388,000 79 44,423,000 87.42%
166,000 3 70 498,000 31,886,000 76 44,502,000 B7.57%
168,000 1 71 168,000 32,054,000 75 44,654,000 87.87%
160,000 1 72 169,000 32,223,000 74 44,729,000 88.02%
170,000 2 714 340,000 32,563,000 72 44,803,000 £8.17%)
171,000 3 " 513,000 33,076,000 69 44,875,000 88.31%
174,000 1 718 174,000 33,250,000 ] 45,082,000 88.71%
178,000 1 719 178,000 33,428,000 67 45,354,000 89.25%
180,000 2 721 360,000 33,788,000 &5 45,488,000 B9.51%
182,000 1 722 182,000 33,970,000 84 45,618,000 89.77%
184,000 2 724 268,000 34,338,000 62 45,746,000 90.02%)
186,000 1 725 186,000 34,524,000 61 45,870,000 80.27%
187,000 3 728 561,000 35,085,000 58 45,931,000 90.39%
189,000 1 720 189,000 35,274,000 &7 46,047,000 90.61%
180,000 1 730 190,000 35,454,000 6 46,104,000 90.73%)
196,000 2 732 392,000 35,856,000 54 46,440,000 91.39%
197,000 1 733 197,000 36,053,000 53 48,494,000 91.49%]
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200,000 2 735 400,000 36,453,600 51 46,653,000 91.81%
204,000 1 736 204,000 36,657,000 50 46,857,000 92.21%
205,060 1 737 205,000 36,862,000 49 45,907,000 92.31%
206,000 i 738 206,000 37.068.000 48 46,956,000 92.40%
207,000 1 739 207,000 37,275,000 a7 47,004,600 92.50%
210,000 z 741 420,000 37,695,000 45 47,145,000 92.77%
216,000 1 742 216,000 37,911,000 44 47,415,000 93.31%
221,000 2 744 442,000 38,353,000 42 47,635,000 93.74%
227,000 2 746 454,000 38,807,000 40 47,887,000 94.23%
230,000 1 747 230,000 39,037,000 39 48,007,000 94.47%
232,000 1 748 232,000 38,269,000 38 48,085,000 94.62%
233,000 1 749 233,000 36,502,000 37 48,123.000 94.70%
234,000 2 751 468,000 36,870,000 35 48,160,000 94.77%
235,000 2 753 470,000 40,440,000 323 48,195,000 94.84%
236,000 1 754 236,000 40,676.000 32 48,228,000 94.91%
237.000 1 755 237,000 40,813,000 3 48,260,000 94 57%
243,000 3 758 729.000 41,642,000 28 48,446,000 95.33%
246,00¢ 1 759 246,000 41,688,000 27 48,530,000 85.50%
247,000 1 160 247 000 42,135,000 26 48,557 000 95.55%
252,000 1 51 252,000 42,387,000 25 48.687.00¢ 95.81%
253000 1 762 253,000 42,640,000 24 48,712,000 95.86%
254,000 1 w63 254,000 42,894,000 25 48,736,000 95.90%
257.000 1 164 257,000 43,151,000 22 48,805,000 96.04%
260,000 1 765 260,000 43,411,000 21 48,871,000 96.17%
261,000 1 766 261,000 43,672,000 20 48,392,000 56.21%
263,000 i 767 263,000 43,935,000 19 48,932,000 G6.29%;
266,000 F'4 769 532,000 44,467,000 17 48,989,000 $6.40%
268,000 1 770 268,000 44,735,000 16 49,023,000 $6.47%
272,000 1 77 272,000 45,007,000 15 49,087,000 96.60%
280,000 1 772 280,000 45,287,000 14 49,207,000 96.83%
265,000 1 773 295,000 45,582,000 13 49,417,000 97.25%
313,000 1 774 313,000 45,885,000 12 49,651,000 97.71%
317,000 1 775 17,000 46,212,00¢ 11 48,689,000 97.80%
332,000 1 776 332,000 46,544,000 10 49,864,000 9B.12%
364,000 1 77T 364,000 46,908,000 9 50,184,000 98.75%
377,000 1 7 377,000 47,285,000 8 50,301,600 98.98%
35C,000 1 775 380,000 47,675,000 7 50,405,000 99.19%
405,000 1 780 405,000 48,080,000 -] 50,510,000 99.40%
418,000 1 781 418,060 48,498,000 5 50,588,000 99.55%
429,060 1 782 420,000 48,927,000 4 50,643,000 99.66%
434,000 1 783 434,000 49,361,000 3 50,663,000 59.70%,
460,000 1 784 460,000 46,821,000 2 50,741,000 99.85%
486,000 1 785 486,000 50,307,000 1 50,793,000 99.95%]
510,000 1 786 510,000 50,817,000 0 50,817,000 100.00%

Schedule: E-14
Page 17 of 70
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Water [x] or Sewer{ ] Preparer: Erin Povich
Customer Class: General Service Meter Size: 27
(1} (2} (3) (4 [E] (£) N [&]]
Gallons Consolidated
Consumption Number of Cumulative Consumed Cumulative Reversed Faclor Percentage

Level Bills Bilis (1)%(2) Gallons Bills [ {63]+(5% of Total
0 102 103 ] 1] 648 0 0.00%|
1.000 [} 109 6,000 6,000 642 648,000 0.78%
2,000 10 119 20,000 26,080 632 1,290,000 1.55%)|
3,008 13 132 39.000 65,000 619 1,522,000 231
4,000 16 148 64,000 129,000 603 2,541,000 3.06%|
5,000 14 162 70,000 199,000 589 3,144,000 3.78%
8,000 18 180 108,000 307,000 571 3,733,000 4.49%
7,000 8 188 56,000 363,000 563 4,304,000 5.18%
8,000 16 204 128,000 481,000 547 4,867,000 5.85%
9,000 9 213 81,000 572,000 538 £.414,000 8.51%
10,000 g 222 90,000 662,000 520 5,952,000 7.16%
11,000 13 235 143,000 805,000 516 6,481,000 7.79%
12,000 3 238 36,000 841,000 513 6,997,000 8.41%|
13,000 6 244 78,000 915,000 507 7,510,000 9.03%
14,000 5 249 70,000 989,000 502 8,017,000 9.64%
15,000 6 255 60,000 1,075,000 496 8,519,000 10.24%
16,000 [} 261 96,000 1,175.000 490 9,015,000 10.84%
17,000 10 271 170,000 1,345,000 480 9,505,000 11.43%
18,000 ] 280 162,000 1,507,000 A71 9,985,000 12.01%
19,000 & 286 114,600 1,621,000 465 10,456,000 1257%
20,000 4 290 80,000 1,701,000 481 10,921,000 13.13%
21,000 4 294 84,000 1,785,000 457 11,382,000 13.69%:
22,000 6 300 132,000 1,917,000 4531 11,839,000 14.24%
23,000 3 308 184,000 2,101,000 443 12,290,000 14.78%!
24,000 1 g 264,000 2,365,000 432 12,733,000 15.31%,|
25000 5 324 125,000 2,490,000 427 13,165,000 15.83%
26,000 4 az8 104,000 2,584,000 423 13,562,000 16.35%
27,000 9 337 243,000 2,837,000 414 14,015,000 16.85%|
28,000 4 341 112,000 2,949,000 410 14,429,000 17.35%
29,000 4 485 116,000 3,065,600 406 14,839,000 17.85%
35,000 5 350 150,000 3,215,000 401 15,245,000 18.33%|
32,000 4 354 128,000 3,343,000 397 16,047,600 19.30%
33,000 2 356 66,000 3,409,000 395 16,444,000 19.78%
34,000 5 361 170,000 3,578,000 390 16,839,000 20.25%
36,000 4 365 144,000 3,723,000 386 17,619,000 21.19%
37,000 [ 373 256,000 4,019,000 are 18,005,000 21.65%
38,000 7 380 266,000 4,285,000 an 18,383,000 22.11%
39,000 5 385 195,600 4,480,000 366 18,754,000 22.55%
40,000 5 390 200,000 4,680,000 361 19,124,000 22.99%
41,000 6 396 248,000 4,926,000 355 19,481,000 23.43%
42,000 5 401 210,000 5,136,000 350 19,836,000 23.85%
43,000 1 402 43,000 £,179,000 349 20,186,000 24.28%
44,000 4 406 176,000 8,355,000 345 20,535,000 24.70%
45,000 4 410 180,000 5,535,000 L) 20,880,000 25.11%
46,600 3 413 138,000 5,673,000 338 21,221,000 25.52%
47,000 5 418 235,000 5,908,000 333 21,558,000 25.93%,
48,000 4 422 192,000 6,100,000 329 21,892,000 26.33%,
48,000 3 425 147,000 6,247,900 326 22,221,000 26.72%,|
50,000 3 428 150,000 6,397,000 323 22,547,000 27.11%
61,000 2 430 102,000 6,499,000 k| 22,870,000 27.50%;
62,000 4 434 208,000 6,707,000 Nz 23,191,000 27 89%,
53,000 1 435 53,000 6,760,000 36 23,508,000 28.27%|
54,000 2 437 108,000 6,868,000 314 23,824,000 28.65%
55,000 2 439 110,000 6,978,000 312 24,138,000 2903%
56,000 5 444 280,000 7,258,000 307 24,450,000 29.40%
57,000 4 448 228,000 7.486,000 363 24,757,000 2677%
59,000 2 450 118,000 7,604,000 3 25,363,000 30.50%
60,000 3 453 186,000 7,784,000 298 26,664,000 30.86%
61,000 2 455 122,000 7,906,000 296 25,962,000 31.22%
62,000 5 460 310,000 8,216,000 291 26,258,000 31.58%
63,000 5 465 315,000 8,531,000 236 26,549,000 31.93%
64,000 2 467 128,000 8,659,000 284 26,835,000 32.27%
65,000 4 471 260,000 4,919,000 280 27,119,000 32.61%
66,000 4 475 264,000 9,183,000 276 27,359,000 32.96%
67,000 2 477 134,000 9,317,000 274 27,675,000 33.28%
68,000 1 478 88,000 9,385,000 273 27,949,000 33.61%,
69,000 1 479 £9,000 9,454,000 272 28,222,000 33.94%
70,000 2 481 140,000 9,594,000 270 28,494,000 34.27%
71,060 1 482 71,000 9,665,000 269 28,764,000 34.59%
72,000 2 484 144,600 9,809,000 267 29,033,000 34.91%
73,000 2 486 146,000 9,955,000 265 29,300,000 35.24%
74,000 t 487 74,000 10,029,000 264 29,565,000 36.55%
75,000 1 488 75,000 10,104,000 263 29,829,000 3587%
76,000 3 491 228,000 10,332,000 260 30,092,000 36,19%,
77,000 3 494 231,000 10,563,000 267 30,352,000 36.50%
78,000 3 497 234,000 16,797,000 254 30,609,000 36.81%|
74,000 4 501 316,000 11,113,000 250 30,363,000 37.12%|
80,000 2 503 160,000 11,273,000 248 31,113,060 37.42%)
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405,000
164,000
166,000
336,000
255,000
172,000
261,000

88,000

90,000
182,000
184,000
279,000
282,000
190,000

96,000
291,000

98,000

99,000
400,000
404,000
102,000
104,000
315,000
318,000
107,000
109,000
110,000
112,000
113,600
114,000
116,000
234,000
18,000
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270,000
142,000
286,000
292,000
147,000
298,000
459,000
155,000
156,000
318,000
160,000
162,000
163,000
166,000
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504,000
169,000
340,000
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519,000
177,000
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180,000
182,000
366,000
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378,000
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214,000
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11,678.000
11,842,000
12,008,600
12,344,000
12,598,000
12,771,000
13,032,000
13,120,000
13,210,000
13.392,000
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16,236,000
16,554,000
16,661,000
16,770,000
16,880,000
16,992,000
17,105,000
17,218,000
17,335,000
17,569,000
17,567,000
18,044,000
18,164,000
18,648.000
18,896,000
19,146,000
19,273,000
18,401,000
19,881,000
19,793,000
20,061,000
20,331,000
20,473,000
20,759,000
21,051,000
21,198,000
21,496,000
21,955,000
22,110,000
22,266,000
22,584,000
22,744,600
22,906,000
23,069,000
23,235,000
23,402,000
23,906,000
24,075,000
24,415,000
24,587,000
25,108,000
25,283,000
25,461,000
26,641,000
25,823,000
26,185,000
26,557,000
26,744,000
26,932,000
27,310,000
27,501,000
27,698,000
27,897,000
28,009,000
28,509,000
28,717,000
28,926,000
29,136,000
29,350,000
29,567,000
29,785,000
30,004,000
30,234,000
30,461,000
30,700,000
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243
241
239
235
232
230
227
228
225
223
221
218
215
213
212
209
208
207
203
199
188
197
194
191
190
18%
188
187
186
185
184
182
181
178
177
173
171
169
168
167
168
164
162
160
159
157
155
154
152
149
148
147
145
144
143
142
1
140
137
136
134
133
130
129
128
127
126
124
122
12t
120
118
117
16
115
114
112
11
10
109
108
107
106
105
104
103
102

Florida Public Service Commission

31,361,000
31,604,000
31,845,000
32,084,000
32,319,000
32,551,000
32,781,000
33,008,000
33,460,000
33,685,000
33,908,000
34,129,000
34,347,000
34,562,000
34,775,000
34,987,000
35,196,500
35,404,000
35,641,000
5,814,000
36,013,000
36,409,000
36,606,000
36,800,000
36,991,000
37,371,000
37,560,000
37,936,000
38,423,000
8,309,000
8,679,000
38,863,000
39,045,000
39,226,000
39,404,000
39,581,000
40,100,000
40,271,000
40,609,000
40,777,000
£1.411,000
41,441,000
41,769,000
41,531,000
43,051,000
43,210,000
43,681,000
43,836,000
44,144,000
44,752,000
45,050,000
45,198,000
45,636,000
45,784,000
46,072,000
46,215,000
46,641,000
45,782,000
48,922,000
47,059,000
47,195,000
47,463,000
47,596,000
45,116,000
48,245,000
48,501,000
48,755,000
48,881,000
49,005,000
49,371,000
49,492,000
49,612,000
49,848,000
50,550,000
50,782,000
51,127,000
51,469,000
51,805,000
51,916,000
52,026,000
52,462,000
52,786,000
52,893,000
52,999,000
53,539,000
54,151,000
55,076,000
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37.71%
38.01%
38 30%,
38.58%|
38.87%
32.15%
36.42%
39.70%|
40.24%
40 51%
40.78%
41.04%
41.31%
41.56%
41.82%
42.07%
42.33%
42.58%
42.83%,)
43.07%;
43.31%
43.78%
44.02%
44.26%
44.48%
44 94%
45.17%
45.62%
45.85%
46.07%
46.51%
46.74%
45.96%
a7 7%
47.39%
47.60%
48.22%
48.43%
48.84%
49.04%
45.44%
45.84%
50.23%|
50.43%
51.77%
51.96%
52.53%
S2.72%
53.00%|
53.82%
54.18%
54.35%,
54.88%.
55.06%
5541%
55.58%
56.08%
56.26%
56.43%
56.59%
56.76%
57.08%
57.24%
57.66%
58.02%
58.33%
58.63%
58.78%
58.93%
59.37%)
59.52%
59.66%
59.95%
£0.79%
61.07%
61.48%
61.90%
62.30%
62.43%
62.57%
63.09%
63.48%
63.61%
63.74%]
64.70%
65.12%
66.24%




Billing Analysis Schedules

Company: Sanlande Utilities, Corp.
Docket No: 080402-WS
Test Year Ended: December 31, 2008

244 000
245,000
246,000
249,000
252,000
255,000
256,000
257,000
263,000
275,000
277.000
278,000
284,000
290,000
296,000
297,000
298,000
299,000
300,000
302,000
304,000
365,000
311,000
324,000
324,000
332,000
336,000
338,000
347,000
348,000
354,000
357.000
360,000
362,000
364,000
365,000
367,000
368,000
369,000
370,000
375,000
377,000
379,000
393,000
402,000
410,000
412,000
422,000
437,000
454,000
472,000
476.000
485,000
486,000
498,000
501,000
512,000
516,000
517,000
526,000
530,000
542,000
556,000
661,000
573,000
577,000
689,000
£12,000
815,000
626,000
628,000
638,000
645,000
653,000
656,000
665,000
672,000
696,000
711,000
724,000
734,000
740,000
753,000
850,000
859,000
861,000
880,000

i e R N T T e T T I Y S N S e S T Y

650

652
653
654
655
§56
657
658
659
860
661
663
665
666
ea7
668
669
670
&71
672
673
674
676
877
678
679
680
681
683
684
685
686
887
688
689
680
691
693
694
695
696
697
698
689
100
701
702
7403
704
705
706
707
708
708
T
™
713
714
"5
716
7
T8
719
720
721
722
723
724
725
726
727
728
729
736
732
733
734
735
736
737
738
739
740
74
742
743

244000
245,000
246,000
248,000
252,000
255,000
256,000
257,000
263,000
275,000
277,000
278,000
568,000
580,000
296,000
297,600
298,000
296,000
30¢,000
302,000
304,000
305,060
311,060
648,000
326,000
332,000
336,000
338,000
347,000
696,600
354,000
357,000
366,000
362,000
364,000
365,000
367,000
368,000
738,000
370,000
375,000
377,000
374,000
353,000
402,000
410,000
412,000
422,600
437,000
454,000
472,000
476,000
485,000
496,000
498,000
501,000
512,000
1,032,000
517,000
526,000
530,000
542,000
356,000
561,000
573,000
577,000
589,000
612,000
615,004
626,600
620,000
639,000
645,000
653,000
56,000
1,330,000
672,000
696,000
711,000
724,000
734,000
740,000
753,000
850,000
858,000
861,000
880,000

30,944,000
31,189,000
31,435,000
31,684.000
31,836,000
32,191,000
32,447,000
32,704,000
42,967,000
33,242,000
33.5$9.000
33,797,000
34,365,000
34,945,000
35,241,000
35,538,000
35,836,000
36,135,000
36,435,000
36,737,000
37,041,000
37,345,000
37,557,000
38,305,000
38,634,000
38,966.000
39.302.000
35,640,000
35,987,000
40,683,000
41,037,000
41,394,000
41,754,000
42,$16,000
42,480,000
42,845,000
43,212,000
43,560,000
44,318,000
44,688,000
45,063,000
45,440,000
45,819,000
46,242,000
46,614,600
47,024,000
47,436,000
47,858,000
48,295,000
48,749,000
49,221,000
49,697,000
50,182,000
50,678,000
51,176,000
51,677,000
62,189,000
53,221,000
53,738,000
54,264,000
54,784,000
55,336,000
55,892,000
56,453,000
57,026,000
57,603,000
58,192,000
58,804,000
59,419,000
60,045,000
60,674,000
61,313,000
61,958,000
62,611,000
63,267,000
£4,597,000
5,269,000
65,965,000
66,676,000
67,400,000
68,134,000
68,874,000
69,627,000
70,477,000
71,336,000
72,197,000
73,077,000

-
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101
100
39
98
97
26
95
94
93
92
o1
90
88
86
85

83
a2
81
80
79
78
7
75
74
73
T2
Ia!
70
68
67
66
65
64
63
62
61
B0
58
57
56
55

52
51
50
48

47
45

45
42
41
40
38
ar

35

32
31
30
29
28
27
26
25
24
23
22
21
19
18
17
16
15
14
13
12
1
10

Florida Public Service Commission

55,588,000
55,689,000
55,789,000
56,086,000
56,380,000
56,671,000
56,767,000
56,862,000
97,426,000
58,542,000
58,726,000
58,817,000
58,367,600
59,885,000
60,401,000
60,486,000
60,570,000
60,653,000
60,735,000
60,697,000
61,057,000
61,136,000
£1,604,000
62,605,000
62,580,000
63,202,000
63,4594,000
63,638,000
64,277,000
64,347,000
64,755,000
64,956,000
65,154,000
65,284,000
65,412,000
65,475,000
€5,599,000
65,660,000
65,720,000
65,778,000
66,663,000
66,175,000
66,285,000
67,041,000
67,518,000
67,934,000
68,036,000
68,536,000
69,271,000
70,087,000
70,933,000
71,117,000
71,522,000
72,006,600
72,092,000
72,218,000
72,669,60C
72,829,000
72,867,000
73,200,000
73,344,000
73,764,000
74,240,000
74,405,000
74,769,000
74,913,000
75,273,000
75,940,000
76,024,000
76,321,000
76,389,000
76,649,000
76,783,000
76,977,000
77,043,000
77,232,000
77,365,000
77,797,000
78,052,000
78,260,000
78,410,000
78,494,000
78,663,000
79,627,000
79,926,000
79,946,000
80,117,000
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66.85%
6697%
67.09%
67.45%
67.80%
68.15%
68.27%
68.38%
63.06%
70.40%
70.62%
70.73%
74.38%
72.02%
72.64%
72.74%
72.84%
72.94%
73.04%|
73.23%
73.43%
73.52%
74.08%
75.29%
75.74%
76.01%
76.36%
76.53%
77.30%,
77.38%|
77.87%|
78.12%
78.35%|
78.51%
78.66%
78.74%
78.88%
78.96%
79.03%
73.10%
79.45%
78.58%
79.71%
80.62%
81.20%
81.70%
81.82%
82.42%
83.30%
84.29%
85.30%
85.52%
86.01%
86.55%
B8.70%
86.85%
87.39%
87.58%
87.63%;
88.03%!
88.20%
83.71%
89.28%
89.48%
89.84%
90.09%
90.52%
91.32%
91.43%
9.78%
91.88%
92.18%
92.35%
92.57%
92.65%
62.88%
93.04%
93.56%
93,86%,
$4.11%)
94.29%
94.40%
94.60%
96.00%
96.12%|
96.14%
96.35%)|




Billing Analysis Schedules

Company: Sanlando Utilities, Corp.
Docket No: 098402-WS
Test Year Ended:; December 31, 2008

924,600
937,000
954,000
1,207,000
1,303,000
1,350,000
1,654.000
1,748 000

[ G e gy

744
745
746
747
748
749
750
751

924,000
937,000
954,000
1,207,000
1,303,000
1,350,000
1,654,000
1,748,000

74,001,000
74,938.000
75,892,000
77.098.000
78,402,000
79,752,000
81,406,000
83,154,000

SN W s @

Florida Public Service Commission

80,469,000
80,560,000
80,662,000
81,927,000
82,311,000
82,452,000
83,060,000
83,154,000

Schedule: E-14
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96.77%
96.88%
87.00%
98.52%
©8.95%
69.16%
49.69%
100.00%

63009 £-14 12.31.08



Billing Analysis Schedules

Company: Sanlando Utilities, Corp.
Docket No: 090402-WS

Test Year Ended: December 31, 2008

Water [x] or Sewer[]

Customer Class: General Service

Flerida Pubiic Service Commission

Schedute: E-14
Page 22 of 70

Preparer: Erin Povich

Meter Size: 4"

(1 (2) (3) 4) (5) {7} (8}
Gallens Consofidated
Censumption Number of Cumulative Lonsumed Cumuative Reversed Factor Percentage
Level Bills Bilis {12} Gallons (1Y {6)+{5)] of Total

1] 10 10 [¢] L] 54 ] 0.00%
10,000 1 1 10,000 10,000 53 540.000 12.02%
3,000 2 13 26,000 36,000 51 699,000 15.56%
23,000 k] 14 20,000 56,008 50 1,056,003 23.51%
21,000 1 15 21,000 77.000 49 1,106,000 24 83%
31,000 1 16 31,000 108,000 48 1,596,000 35.54%,
33,000 2 18 66,000 174,000 48 1,692,000 37.68%
38,000 1 19 32,000 212,000 45 1,922,000 42 .80%,
33,000 1 20 38,000 251,000 44 1,967.000 43 B0%!
40,002 2 22 80,008 331,000 42 2,011,000 44.78%
42,000 1 23 42,000 373,000 41 2,095,000 465.65%
44,000 2 25 58,000 461,000 39 2,177,000 48.47%
45,000 2 27 90,000 551,000 ar 2,216,000 45.34%
47,000 t 28 47,000 538,000 36 2,280,000 50.99%
48,000 2 30 96,000 694,000 34 2,326,000 51.79%
55,000 1 3 55,000 749,600 33 2,564,000 57.09%
54,000 1 32 58,000 807.000 32 2,663,000 59.30%
64,000 1 33 64,000 871.000 31 2,855,000 63.57%
70,000 1 34 70,600 941,000 3¢ 3,041,000 B7.71%
71,000 2 36 142,000 1,083,000 28 3,071,000 68.38%|
75,000 3 39 225,000 1,308,000 25 3,183,000 70.88%
84,000 1 40 84,000 1,392,000 24 3,408,000 75.88%
85,000 3 43 255,600 1.647,000 21 3,432,000 76.42%
86,000 2 45 172,000 1,814,000 19 3,453,000 76.89%
98,000 1 46 88,000 1,907,000 18 3,451,000 77.73%
90,000 1 47 90,000 1,997,000 17 3,527,000 78.53%
93,000 1 48 93,000 2,090,000 16 3,578,000 79.67%
95,000 2 50 190,000 2,280,000 14 3,610,000 80.38%
97,000 2 52 194,000 2,474,000 12 3,638,000 81.01%
103,600 1 53 103,000 2,577,000 " 3,710,000 8261%
109,000 1 54 109,060 2,686,000 10 3,776,000 84.08%
112,000 1 55 112,000 2,798,000 -] 3,806,000 84.75%
127,000 1 56 127,000 2,925,000 8 3,941,000 87.75%
138,000 1 57 138,000 3,063,000 7 4,029,000 89.71%
146,000 1 58 146,000 3,209,000 ] 4,085,000 90.96%
158,000 1 59 158,000 3,367,000 5 4,157,600 92 56%
180,000 1 60 180,000 3,547,000 4 4,267,000 95.01%
193,000 1 g1 193,000 3,744,000 3 4,313,000 96.47%
233,000 1 62 233,000 3,973,000 2 4,439,000 98.84%
247,000 1 63 247,060 4,220,000 1 4,467,000 98.47%
271,000 1 64 271,000 4,491,000 0 4,491,000 100.00%

68016 E-14 12.31.08




Billing Analysis Schedules
Company: Sanlando Lhilities, Corp

Docket No: 090402-WS
Test Year Ended: December 31, 2008

Water [x] or Sewer [ ]

Customer Class: General Service

Fiorida Public Service Commission

Scheduie: E-14
Page 23 of 70

Preparer: Erin Povich

Meter Size: 6"

n 2) {3 )] (5} (&) (7) (8)
Gallens Consolidated
Consumption Number of Cumulative Consumed Cumulative Reversed Factor Percentage
Leve Bilts Bill (1P Gallons Bills {[{1)*(6)]+(5)] of Total
¢ 0 0 0 o 28 0 0.00%
5,000 1 1 5,000 5,000 25 130,000 0.38%
28.000 1 2 28,000 33,000 24 705,000 2.05%)
48,000 1 3 48,000 81,000 23 1,185,000 3.45%
48,000 1 4 49,008 130,000 22 1,208,000 3.52%
50,000 3 7 150,000 280.000 19 1,230,000 3.58%|
53,000 1 8 53,000 333,000 18 1,287,000 3.75%
59,000 t g 53,000 392,000 17 1,395,000 4.06%:!
£8,000 1 10 88,000 480,000 18 1,888,000 5.50%
94,000 1 1 94,000 574,000 15 1,984,000 5.78%)
34,000 1 12 134,000 708,000 14 2,564,000 7.53%
192,000 1 13 192,000 960,000 13 3,396,000 9.89%
1,832,600 1 14 1,832,000 2,732,000 12 24,716,000 71.99%
2,$1%,000 1 15 2,111,000 4,843,000 1 28,064,000 81.74%
2,363.000 1 16 2,363,000 7,206,000 10 30,836,000 £89.81%
2,373,000 1 17 2,373,000 9,579,000 g 30,936,000 90.10%
2,354,000 1 18 2,384,000 11,963,000 8 31,035,000 80.39%
2,408,000 1 19 2,409,000 14,372,600 7 31,235,000 80.97%
2,532,000 1 20 2,539,000 16,911,900 6 32,145,000 93.62%
2,663,000 1 21 2,663,000 19,574,000 5 32.889,000 95.79%
2,764,000 1 2 2,764,000 22,338,000 4 33,394,000 97.26%
2,782,000 1 23 2,782,000 25,120,000 3 33,466,000 97.47%
2,968,000 1 24 2,968,000 28,088,000 2 34,024,000 98.10%
3,036,000 1 25 3,028,000 31,124,000 1 34,166,000 99.49%
3,210,000 1 26 3,210,000 34,334,000 o] 34,334,000 100.00%)|

68017 E-14 12.31.08



Biling Analysis Schedules Florida Public Service Commission
Cormpany: Sanlando Uliiities, Corp.

b Schedule: E-1
Docket No: 090452-WS Pazzuzi of 73
Fest Year Ended: December 31, 2008

Water [ ] or Sewer [x] Preparer: Efin Povich
Customer Class: Residential Meter Size: 5/8"
(G}] (2) (3 (9 (5} {6} 7} (B)
Gallons Consolidated
Consumption Number cf Cumulative Consumed Cumulative Reversed Factor Percentage

Level Bills Bills 1)@ Gallons Bifis MBS of Total
0 3,108 3,108 0 G 65,823 0 0.00%
1,000 2,906 6,014 2,906,000 2,906,000 62917 65,823,000 6.51%
2,000 3,855 9,869 7.710,000 10.616,000 59,062 128,740,000 12.73%
3,000 4,367 14,238 13,101,000 23,717,000 54,695 187,802,000 18.57%
4,000 4,488 18,724 17,952,000 41,669,000 50,207 242,457,000 23.97%
5.000 4,079 22,803 20,385,000 62,064,000 46,128 292,704,000 28.94%
6,000 3,683 26,486 22,098,000 84,162,000 42,445 338,832,000 33.50%
7.000 3,177 29,663 22,239,000 106,401,000 39,268 381,277,000 37.70%
8,000 2,755 32,418 22,040,000 128,441,000 36,513 420,545,000 41.58%
9,000 2.487 34,605 22,383,000 150,824,000 34,026 457,058,000 45.18%
10,000 2,088 36,993 20,880,000 171,704,000 31,938 491,084,000 48.55%
11,060 1,969 38,962 21,659,000 193,363,000 29 969 523,022,000 51.71%
12,000 1,748 40,740 20,976,000 214,339,000 28,221 552,981,000 54.67%
13,600 1,825 42,335 21,125,000 235,464,000 28,596 £81,212,000 57.46%
14,500 1,520 43,855 21,285,000 256,744,000 25,076 607,808,000 €60.09%
15,000 1,621 45,376 22,815,000 279,559,000 23,555 632,884,000 62.57%
16,000 1,352 46,728 21,632,000 301,191,000 22,203 656,439,000 64.90%
17,000 1,30 48,028 22,117,000 323,308,000 20,902 678,642,000 67.10%
18,000 1.238 49,267 22,284,000 345,592,000 19,664 699,544,000 69.16%
19,000 1,258 50,525 23,902,000 369,494,000 18,406 719,208,000 71.11%
20,000 1,218 51,743 24,360,600 393,854,000 17,188 737,614,000 72.83%
21,000 1,087 52,830 22,827,000 416,681,000 16,101 754,802,000 74.62%
22,600 1.047 53,677 23,034,000 439,715,000 16,054 770,903,000 76.22%;
23,000 1,000 54,877 23,000,000 462,715,000 14,054 785,957,000 77.70%|
24,000 954 55,831 42,895,000 485,611,600 13,100 800,011,000 79.06%
25,000 389 56,720 22,225,000 507,836,000 12,21 813,111,000 20.35%
26,000 861 57,581 22,386,000 530,222,000 11,350 825,322,000 81.60%
27,000 774 58,355 20,898,000 951,125,060 10,576 836,672,000 82.72%
28,000 721 59,070 20,188,000 571,308,000 9,855 847,248,000 83.76%
29,000 673 59,749 19,517,000 590,825,000 8,182 857,103,000 84.74%
30,000 537 60,346 17,810,000 608,735,000 8,585 866,285,000 85.65%
31,000 534 60,880 16,554,000 625,289,000 8,051 874,870,000 86.50%
32,000 546 61,426 17,472,000 642,761,006 7,505 882,921,000 87.20%
33,000 521 61,947 17,193,000 655,954,000 6,984 890,426,000 BB.03%
34,000 442 62,389 15,028,000 £74,882,000 6,542 897,410,000 88.72%
35,000 96 62,785 13,860,000 684,842,000 6,146 903,552,000 89.37%
36,000 407 63,192 14,652,000 703,494 000 5,739 910,098,000 89.98%
37,000 362 £3,554 13,394,000 716,888,000 5,377 915,837,000 90.55%
38,000 s £3,905 13,338,000 730,226,000 5,026 921,214,000 91.08%
39,000 n 64,246 13,299,000 743,525,000 4,685 926,240,000 81.57%
40,000 323 64,568 12,920,000 756,445,000 4,362 430,925,000 92.01%
41,000 280 64,849 11,480,000 767,625,000 4,682 935,287,000 82.47%
42,000 271 65,120 11,382,000 779,307,000 3811 936,369,000 §2.87%
43,000 232 65,352 9,976,600 789,283,000 3,578 943,180,000 93.25%
44,000 222 65,574 9,768,000 799,051,000 3,357 946,759,000 93.60%
45,000 210 65,784 9,450,000 808,501,000 3,147 950,116,000 93.93%
46,000 189 65,973 8,694,000 817,195,000 2,958 ©53,263,000 94.25%
47,000 173 66,146 8,131,000 825,326,000 2,785 956,221,000 94.54%
48,000 176 66,322 8,448,000 833,774,000 2,609 959,006,000 94.831%
46,000 142 66,464 6,958,000 840,732,006 2,487 961,615,000 95.07%
55,000 159 66,623 7,950,000 848,682,000 2,308 964,082,000 95.32%
61,000 135 £86,758 6,885,000 855,567,000 2173 966,390,000 95.54%
52,000 135 66,893 7,020,000 862,587,000 2,038 968,563,000 95.76%
63,000 117 87,010 6,201,000 868,788,000 1.921 970,601,000 95.96%
54,000 116 67,126 6,264,000 875,052,000 1,805 872,522,000 96.15%.
635,000 94 £7,220 5,170,000 880,222,000 1,711 - 874,327,000 96.33%:
56,000 98 67,318 5,438,000 885,710,000 1,613 976,038,000 56.50%
57,000 83 67,401 4,731,000 820,441,000 1,530 977,651,000 56.66%
58,000 5 67 476 4,350,000 854,791,000 1,455 976,181,000 96.81%
59,000 73 67,549 4,307,000 899,098,000 1,382 980,636,000 96.95%
60,000 79 67,628 4,740,000 903,838,000 1303 982,018,000 97.09%
61,000 84 67,712 5,124,000 908,862,000 1,219 $83,321,000 97.22%)|
62,000 5¢ 67,771 3,658,000 912,620,000 1,160 464,540,000 97.34%|
63.000 52 67,823 3,276,000 915,896,000 1,108 964,700,000 §7.45%
64,000 52 67,875 3,328,000 919,224,000 1,056 986,808,000 97 56%
65,000 53 67,928 3,445,000 622,669,000 1,003 987,864,000 97.67%
66,000 48 £7,97¢ 3,168,000 525,837,000 955 988,867,000 97.77%
67,000 55 68,031 3,655,000 929,522,000 00 989,822,000 97.86%
68,000 57 £8,088 3,876,000 933,398,000 243 990,722,000 97.95%
69,000 21 £8,119 2,139,000 935,537,000 812 991,565,000 95.03%
70,000 53 €8,172 3,710,000 939,247,000 759 992,377,000 93.11%
71,000 38 €8.208 2,556,000 941,803,000 723 993,136,000 08.19%
72,000 -] 68,247 2,808,000 944,611,000 884 ©93,859,000 98.26%;
73,000 26 68,273 1,898,000 946,509,000 658 594,543,000 08.33%;
74,000 Ryl 68,304 2,294,000 948,803,000 627 995,201,000 §8.39%
75,000 35 68,339 2,625000 - 951,428,000 592 995,828,000 §8.45%
76,000 a3 68,372 2,508,000 953,936,000 559 956,420,000 98.51%
77,000 28 68,400 2,156,000 956,092,000 531 996,979,000 98.57%
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Billing Analysis Schedules

Company: Sanlando Uitiitas, Corp.
Docket No: 090402-WS

Test Year Ended: December 31, 2008

78,000
79.000
80,000
81,000
82,000
83,000
84,000
85,000
86,000
87,000
48,000
49,000
0600
91,000
92,000
93,000
94,000
95,000
96,000
97,000
98,000
99,000
100,000
101,000
102,000
103,000
104,000
105,000
196.000
107,000
108,000
109,000
110,600
111,000
112,000
113,000
114,000
115,000
116,000
117,000
118,000
119,000
120,000
121,000
122,000
123,000
124,000
125,000
126,000
127,000
128,000
125,600
133.000
131,000
132,000
138,000
139,000
143,000
144,000
142,000
143,000
144,000
145,000
146,000
149,000
151,000
152,000
153,000
154,000
155,000
160,000
161,000
162,000
164,000
165,000
168,000
169,000
171,000
173,000
174,000
175,000
178.000
179,000
185,000
187,000
188,000
180,000

40
2
23
20
16
24
16
2
13
23
14
12

-
=1

68,440
£8.466
68489
63,509
68,525
68,549
68,565
68,588
638,601
68,624
68,638
68,850
8,860
68,667
68,682
68,686
68,692
68,701
68,705
68,719
68,727
68,730
68,735
68,738
68,747
68,753
68,760
68,765
68.772
68,779
68,782
68,784
68,792
68,704
68,797
98,202
68,806
68,811
68,813
68,820
68,822
58,824
58,825
68,629
68,833
68,839
638,840
68,846
68,847
68,849
68,852
68,653
48860
68,863
68,866
68,867
68,869
68,874
68,875
68,877
68,878
68,880
68,882
68,885
68,887
68,088
68,889
68,890
68,891
68,892
68,803
68,895
68,886
68,898
68,800
68,802
58,904
68,905
68,806
68,907
63,908
68,809
68,910
68,911
68,913
68,914
68,915

3,120,000
2,054,000
1,840,000
1,620,000
1,312,000
1,862,000
1.344 040
1,855,000
1,118,000
2,001,000
1,232,000
1,068,000
900,000
637,000
1,380,000
372,000
564,000
855,000
480,000
1,261,000
784,000
297,000
500,000
404,000
815,000
618,000
728,000
525,000
742,000
748,000
324,000
218,000
880,000
222,600
336,000
£78,000
342,000
575,600
232,600
818,000
238,000
238,000
120,000
484,000
488,000
738,000
124,000
750,000
126,000
254,000
384,000
129,060
910,000
393,000
396,000
138,000
278,000
700,000
144,900
284,600
143,000
288,000
290,000
438,000
298,000
151,600
152,000
153.000
154,000
155,000
180,000
322,000
162,000
328,000
330,000
336,000
338,000
171,000
173,000
174,000
175,000
178,000
178,000
185,000
374,060
188,000
190,000

959,212,000
961,266,000
963,106,000
964,726,000
956,038,000
968,030,000
969,374,000
971,329,000
72,447 600
974,448,000
975,680,000
976,748,000
977,648,000
978,285,000
979,665,000
980,037,000
980,601,000
481,456,000
981,936,000
983,197,000
983,981,000
984,278,000
984,778,000
985,182,000
§85,998,000
986,616,000
987,344,000
987,869,000
988,611,000
989,260,000
989,684,000
989,902,000
980,782,000
991,004,000
991,340,000
902,018,000
902,360,000
992,935,000
933,167,000
993,986,000
994,222,000
994,460,000
994,580,000
995,064,000
995,552,000
596,290,000
996,414,000
997,164,000
997,250,000
997,544,000
997,928,000
598,057,000
298,967,000
999,360,000
999,756,000
999,894,000
1,000,172,000
1,000,872,000
1,001,013,000
1,001,287,000
1,001,440,000
1.001,728,000
1,002,018,000
1,002,458,000
1,002,754,000
1,002,905,000
1,003,057,000
1,003,210,000
1,003,364,000
1,003.519,000
1,003,679,000
1,004,001,000
1.004,163,000
1,004,491,000
1,004,821,000
1,005,157,000
1,005,495,000
1,005,666,000
1,005,839,000
1,006,013,000
1,006,188,000
1,006,366,000
1,006,545,000
1,006,730,000
1,607,104,000
1,007,292,000
1,007,482,000
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491
465
442
422
406
382
266
343
330
307
293
281

21

264
249
245
239
230
225
212
204
201

186

192
184
178

171

166
159
152
149
147
138
137
124

128
125
120
18
11

109
107
106
102

Fiorida Pubfic Service Commission

497,510,000

958,001,000

998,466,000

§98,908,600

999,336,000

999,735,000
1,000,118,000
1,000,484.000
1,000,827,000
1,001,157,000
1,001,464,000
1,001,757,000
1,002,038,006
1,002,309.000
1,002,573,000
1,002,822,000
1,003,067,000
1,063,306,000
1,003,536,000
1,003,76t,000
1,003,973,000
1,004,177,000
1.004,378,000
1,004,574,000
1,004,766,000
1,004,950,000
1,005,128,000
1.008,299,000
1,005,465,000
1,005.624,000
1,005,776,000
1,005,925,000
1,008,072,000
1,006,211,000
1,006,348,000
1,006,482.600
1,006.610,800
1.008,735,000
1,006,855,000
1,006,973,000
1,007,084,000
1,007,193,000
1,007,300,000
1,007,406.000
1,007,508,000
1,007,606,000
1.007 598,000
1,007,788,000
1,007,874,000
1,007 558,000
1,008,040,000
1,008,119,000
+.008,157,000
1,008,268,000
1,008,336,000
1.008,726,000
1,008,7590,000
1.008,852,000
1.008,80%,000
1,008,965,000
1,008,019.000
1,009,072,000
1,009,123,000
1,009,172,000
1,009,310,000
1,009,398,000
1,008,441,000
1,009,483,000
1,009,524,000
1,0049,564,000
1,009,752,000
1,008,797.060
1,009,833.000
1,009,903,000
1,009.936,000
1,010,023,000
1,010,058,000
1,010,112,000
1,010,164,000
1,010,189,000
1,010,213.000
1,010,252,000
1,010,304,000
1,010,430,000
1,010,470.000
1,010,488,600
1,010,522.000

Schedule: E-14
Page 25 of 70

98.52%
98 67%
98.71%|
98.76%
58.80%
98.84%
458.88%
98.51%
98.95%,
98.98%
99 0t%
95 0d4%
99.07%,
99.08%
99.12%
49.15%
99.17%
99.19%)
99.22%
99.24%
99.26%
99 28%:
99.30%
99.32%
99.34%
99.36%
99.37%
99,35%
99.41%;
59.42%|
99.44%
99.45%
99.47%
99.48%
99.49%
99.51%
©9.52%
59.53%
99.54%
99.56%
9%.57%
99.58%;
99.59%
99.60%
99.61%
99.62%
9063%
§9.64%
99.65%
99.65%
99.66%
99.67%
5.65%
99.68%,
§9.68%
99.73%
99.74%
95.74%
99.75%
§9.75%
99.76%
99.76%
99.77%
98 .77%;
§9.79%|
99.80%
99.80%
99.80%
99.81%
83.81%
99.83%
99.84%
9%.84%
92.85%
95.85%
95 86%
99.86%;
089.87%
99.87%
99.87%
99.88%
05.88%:
99.89%
99.90%
99.20%
99.90%
96.91%




Billing Anaiysis Schedules

Company: Sanlando Utilities, Corp.
Docket No: 090402-WS
Test Year Ended: December 31, 2008

191,000
194,000
202,000
203,000
205,600
208,000
210,000
212,000
214,000
224,000
227,000
229,000
237,000
269,000
439,000
518,000

A ek = b 3 e e

68,916
68,917
£8,918
63.919
68,920
68,921
68,922
68,923
68,924
68,925
68,926
68,927
68,928
68,529
68,930
68,931

191,000
194,000
202.000
203,000
205,060
208,000
210,000
212,000
214,000
224,000
227,000
229,000
237,000
264,000
439,006
518,000

1,067,673.000
1,007,867,000
1,008,069,000
1,008,272,000
1,008,477,000
1,008,685,000
1,008,895,000
1,009,167,000
1,009,321,800
1,009 545 000
1,009,772,200
1,010,001,000
1,010,238,000
1,010,507 000
1.070,946,000
1,011,464,000

O
O = NW s

S =N A HOND©O

Florida Public Service Commission

1,010,538,000
1,010,583.000
1,010,695,000
1.010,708,000
1,010,732,000
1.010,765.000
1,010,785,000
1.010,803,000
1,010,819.000
1,010,889,000
1,010,907.600
1,010,817.000
1.010,948,000
1,011,045,000
1,011,385,000
1,011,464,000

Schedule: E-14
Page 26 of 70

99.91%
99.91%
69.92%
99.93%
$9.93%
99.93%
98.93%]
99.93%
98 94%
99.94%
96 84%
99.95%
99.95%
8 96%)
99.99%
100.00%

-
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Billing Anatysis Schedules Figdda Public Service Commission

Company: Sanlando Utilities, Corp. Schedule: E-14
Dacket No: 080402-WS Page 27 of 70
Test Year Ended: December 31, 2008

Water [ ] or Sewer [x] Preparer: Erin Povich
Customer Class: Residential Meter Size: 17
[§)) {2) (3} (4 (5) (6} (7} (8)
Gallons Consolidated
Consumption Number of Cumulative Censumed Cumulative Reversed Factor Percentage

Level Bifls Bitls {N'(2) Gallons Bilis [ {EN+H5Y of Total
0 812 812 0 0 24,651 2 12.00%
1,000 699 1,511 695,000 599,000 23952 24,651,000 4.53%
2,000 857 2,368 1,714,000 2.413,000 23,085 48,603,000 8.94%
3,000 903 3,271 2,709,000 5,122,000 22192 71,698,000 13.18%)
4000 893 4,264 3.972,000 9,094,000 21,199 93,850,000 17.26%
5,000 1,003 5,267 5,015,000 14,109,000 20,196 115,089,000 21.16%
6,000 896 6,163 5,376,000 15,485,000 19,360 135,285,000 24.87%
7,000 880 7,053 6,230,000 25,715,000 18,410 154,585,000 28.42%
5,000 845 7,898 6,760,008 32,475,000 17,565 172,985,000 31.31%)|
5,000 77 8.615 €,453,000 38,928,000 16,848 180,560,000 35.04%,
10,000 717 9.332 7,170,000 48,058,000 16,131 207,408,000 38.13%
11,000 605 9,937 6,655,000 52,753,000 15,526 273,539,000 41.10%
12,000 573 10,510 6,876,000 58,626,000 14,953 239,065,000 43.95%
13,000 §73 11,083 7448000 H7,078,000 14,330 254,078,000 46.70%|
14,000 534 11,617 7,476,000 74,554,000 13846 268,358,000 45 35%,
15,000 517 12,134 7.755,000 82,305,000 13329 282,244,000 51.88%
16,000 565 12,699 9,040,000 91,349,000 12,764 285,573,000 54.34%
17,000 £05 13,205 8,602,000 99,951,000 12,258 308,337,000 56.69%
13.000 559 13,764 10,062,000 110,013,000 11,699 320,595,900 58.94%
15.000 548 14,312 10,412,000 120,425,060 11,151 332,294,000 61.10%|
20,000 515 14,827 10,300,000 130,725,000 10,636 343,445,000 63.15%
21,600 494 15321 10,374,000 141,099,000 10,142 354,081,000 65.10%
22,000 460 15,781 10,120,000 151,219,000 9,682 364,223,000 6697%
23,008 469 16,250 10,787,060 162,008,000 9,213 373,905,000 58.75%
24,500 452 16,702 10,848,000 172,854,000 8,761 383,118,000 70.44%
25,000 418 17,120 10,450,000 183,304,000 8,343 391,878,000 72.05%|
26,000 440 17,560 11,440,600 164,744,000 7.903 400,222,000 73.58%|
27,000 419 17,979 11,313.000 206,057,000 7,454 408,125000 T5.G4%|
28,600 446 18,425 12,488,000 218,545,800 7,038 415,649,000 76.41%
26,000 443 18,828 11,687,000 230,232 000 6,635 422,647,000 77.71%
30,000 404 19,232 12,120,000 242,352,000 6,231 429,282,000 78.93%|
31,000 350 19,582 10,85G,000 253,202,000 5881 435,513,000 B80.07%,|
32,000 338 19,920 10,818,000 264,018,000 5543 441,394,000 81.15%|
33.000 310 20,230 10,230,000 274,248,000 5,233 446,937,000 82.17%
34,000 311 20,541 10,574,000 284,822,000 4,922 452,170,000 83.14%
35,000 273 20,814 9,555,000 294,377,000 4,649 457,092,000 84.04%
36,000 294 21,108 10,584,000 304,961,000 4,355 461,741,000 84.60%
37,000 238 21,346 8,806,000 313,767,000 4117 466,096,000 B85.70%
38,000 230 21,576 8,740,000 322,507,000 3,887 470,213,000 B6.45%,
39,000 239 21,815 9,321,000 331,828,000 3.648 474,100,000 87.17%
40,000 208 22023 8,320,000 340,148,000 3.440 477,748,000 87.84%
41,000 234 22,257 9,564,000 349,742,000 3,206 431,188,000 B8.47%
42,000 195 22,452 8,190,000 357,932,000 3.0 484,394,000 89.06%
43,000 185 22,637 7,955,000 365,887,000 2,826 487,405,000 89.61%,
44,000 148 22,783 £,424 000 372,311,000 2,680 490,231,000 90.13%
45,600 157 22,940 7,065,000 379,376,000 2,523 492,911,000 90.63%
46,000 151 23,091 6,946,000 386,322,000 2372 495,434,000 91.09%
47,000 115 23,206 5,405,000 394,727,000 2,257 497,806,000 91.53%;
43,000 138 23,344 £,624,000 398,351,000 2119 508,083,000 91.84%
44,000 140 23,484 6,860,000 405,211,000 1,879 502,182,000 92.33%
50,000 114 23,598 5,700,000 410,911,000 1,865 504,161,000 9269%
§1,000 89 23,687 4,539,000 415,450,000 1,776 508,028,000 93.04%
52,000 86 23773 4,472,000 419,922,000 1,690 507,802,000 93.36%
53,000 &9 23,872 5,247,000 425,169,000 1,591 509,482,000 93.67%
54,000 87 23,959 4,698,000 429,867,000 1,504 511,083,000 93.97%
55,060 93 24,052 5,115,000 434,982,000 1411 512,587,000 94.24%
£6,000 7€ 24,128 4,256,000 439,238,000 1,335 513,998,000 94.50%
57,000 66 24,184 3,762,000 443,000,000 1.269 515,333,000 84.75%
58,060 78 24,272 4,524,000 447,524,000 1,191 516,602,000 94.98%
£9,000 60 24,332 3,540,000 451,064,000 1,131 517,793,000 05.20%
60,000 58 24,390 3,480,000 454,544,000 1,073 518.924,000 55.41%
£1,000 47 24,437 2,867,000 457,411,000 1,026 519,997,000 95.61%
62,000 59 24,496 3,658,000 461,069,000 967 521,023,600 95.79%
63,000 44 24,540 2,772,000 463,841,000 923 521,990,000 95.97%
64,000 43 24,588 3,138,000 466,977,000 874 522,913,000 96,14%
65,000 44 24,633 2,860,000 465,837,000 830 523,787,000 96.30%)
6,000 a3r 24,870 2,442,000 472,279,000 793 524,617,000 96.46%
67,000 29 24,699 1,943,000 474,222 000 764 525,410,000 96.60%
68,000 48 24,747 3,264,000 477,486,000 716 526,174,000 96.74%
£9,000 - 45 24,792 3,105,000 480,591,000 671 526,890,000 06.87%
70,600 29 24,821 2,030,000 482,621,000 642 527,561,000 87.00%
71,000 3e 24,851 2,130,000 484,751,000 612 528,203,000 97.11%
72,000 34 24,885 2,448,000 487,199,000 578 528,815,000 97.23%
73,000 a0 24,915 2,190,000 489,389,000 548 529,393,000 97.33%
74,000 19 24,930 1,110,000 490,499,000 833 520,941,000 87.43%
75,600 30 24,960 2,250,000 492,743,000 853 530,474,000 97.53%
76,000 2% 24,989 2,204,000 494,853,000 474 530,877,000 97.62%|
77,000 18 25,007 1,386,000 496,339,000 456 531,451,000 97.71%,
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Company: Sanlanda Utilities, Gorp.
Docket No. 080402-WS

Test Year Ended: December 31, 2008

78,000
74,000
80,000
81,000
82,000
83,000
24,000
85,000
86,000
87,000
48,000
89,000
90,000
91,000
92,000
43,000
94,000
95,000
96,000
97,000
98,000
99,000
100,000
101,000
102,000
103.000
104,000
145,000
106,000
107,000
108,000
109.00¢
110,060
111,000
112,600
113,000
114,000
115,000
116,000
117,000
118,000
119,006
120,000
121,000
122800
123,000
124,000
125,000
126,000
127,000
128,000
129,000
130,000
131,000
132,000
133,000
135,000
136,000
137,000
138,000
140,000
141,000
144,000
145,000
146,000
149,000
151,000
154,000
156,000
157,000
160,000
163,000
164,000
166,000
168,000
171,000
173,000
179,000
182,000
183,000
185,000
187,000
189,000
196,000
189,000
203,000
205,000

22
15
3
14
18
16
12
14
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25,029
25,044
25,067
25,081
25,099
25,115
25927
25,141
25.154
25,166
25,185
25,198
25.211
25,217
25224
25,238
25,249
25,258
25,265
25,273
25,284
25,286
25,292
25,205
25,306
25,309
25,314
25,321
25,324
25.325
25,332
25,342
25,343
25,348
25,354
25,355
25,350
25,362
25,370
25374
25,377
25,378
25,381
25383
25,385
25,392
25,397
25,401
25,403
25,405
25,409
25410
26443
25,415
25416
25418
25.419
25.420
25,421
25422
25,423
25,424

25425 .

25,426
25,427

25428

26,431
25,432
25,434
25.435
25,436
25,437
25438
25,435
25,440
25,442
25,443
25,444
25,445
25446
25,447
25,448
25,449
25,450
25,451
25,452
25,453

1,716,000
1,185,000
1,840,000
1,134,000
1,476,000
1,328,000
1,008,000
1,190,000
1,118,600
1,044,000
1,672,000
1,157,000
1,172,000
546,000
544,000
1,302,000
1,034,000
855,000
672,000
776,000
1,078,000
198,000
60¢,000
303,602
1,122,000
309,000
520,000
735,000
318,000
107,000
756,000
1,090,000
110,000
555,000
672,000
113,000
456,000
345,000
928,000
468,000
354,000
119,000
360,000
242,000
244,000
861,000
£2G,000
500,000
252,000
254,000
512,000
129,000
390,000
262,000
132,000
266,000
136,000
136,000
137,000
138,000
140,000
141,000
144,060
145,000
146,000
149,080
453,000
154,000
312,000
157,000
160,000
163,000
164,000
166,00G
168,000
342,000
173,000
178,000
182,000
183,000
185,000
187,000
189,000
198,000
199,000
203,000
205,000

498,055,000
499,240,000
501,080,000
502,214,000
503,690,000
505,018,000
506,026,006
507,216,000
508,334,000
509,378,000
511,050,000
512,207,000
513,377,000
513,923,000
514,567,000
515,869,000
516,903,000
517,758,000
516,430,000
519,206,000
520,284,000
520,482,000
521,082,060
521,385,000
522,507,000
522,816,000
523,335,000
524,071,000
524,389,000
524,496,000
525,252,000
526,342,000
526,452,000
527,007,000
527,679,000
527,792,000
528,248,000
528,593,000
529,521,000
525,969,000
530,343,000
530,462,000
530,822,000
531,064,000
£31,308,000
532,169,000
532,789,000
533,289,000
533,541,000
533,705,000
534,307,000
534,436,000
§34,926 000
535,088,000
535,220,000
535,486,000
535,621 800
535,757.000
535,894,000
536,032,000
536,172,000
536,313,000
536,457 000
538,602,000
536,748,000
536,897,000
537,350,000
537,504,000
537,816,000
537,973,000
§38,133,000
538,206,000
538,460,000
538,628,000
538,794,000
539,136,000
539,309,000
539 488,000
539,670,000
538,853,000
540,038,000
£40,225 000
540,414,000
540,610,000
540,809,000
§41,012,000
541,217,000
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434
419
396
382
364
348
336
22
309
297
278
265
252
246
235
225
214
205
188
190
179
177
171
168
157
154
149
142
139
138
1
121
120
15
109
108
164
101

93

39

496

a5

8z

80

78

71

66

62

60

58

53
56
43
47
45

43
42
41
40
33

37

35
32
31

28
27
26
25
24
23
21

12
18
17
16
15
14
13
12
1
16

Florida Public Service Commission

531,907,000
§32,341,000
532,760,000
533,156,000
533,538,000
533,902,000
534,250,000
534,586,000
534,908,000
535,217,000
535,514,000
535,792,000
536,057,000
536,303,000
536,555,600
536,794,000
537,019,000
537,233,000
537,438,000
537,636,000
537,826,000
538,005,000
£38,182,000
538,353,000
538,521,000
538,678,000
538,832,000
538,981,000
539,123,000
539,262,000
539,400,000
539,531,000
539,652,000
538,772.000
539,887,000
539,996,000
540,104,000
540,208,000
540,309,000
540,402,000
540,491,000
540,577,600
540,662,000
540,744,000
540,824,000
540,802,600
540,973,000
541,039,000
541,101,000
541,164,000
541,219,000
541,273,000
541,326,000
541,376,000
541,424,000
541,471,000
541,561,000
541,605,000
541,648,000
541,690,000
541,772,000
541,812,000
541,929,000
541,967,000
542,004,000
542,112,000
542,182,000
542,278,000
542,340,000
542,369,000
542,453,000
542,534,000
542,560,000
542,610,000
542,658,000
542,727,000
542,769,000
542,839,600
542,946,000
542,964,000
542,998,000
543,030,000
543,060,000
543,158,000
543,197,000
543,245,000
543,267,000

Scheduie: E-14
Page 28 of 70

97.80%
97 .88%
$7.95%
98.03%
98.10%
98.18%
98.23%
98.29%
98.35%
98.40%
88.46%
98.51
98.56%
98.61%
Q8.65%)|
98.65%
98.74%
98.77%
98.81%
98.85%
58.88%
98 92%:

96.95%
98.98%
95.0%%
99.04%
B3 .07%;
99.10%
99.12%;
899.15%

a99.17%

$9.20%

99.22%

99.24%

95.26%

99.28%

99.30%,

98.32%

99.34%

99.36%

98.37%

98.35%

99.41%,

99 42%

98.44%
99.45%
09.46%

98.47%

99.45%
99.50%
99.51%;
§8.52%

99.53%
69.54%
99.55%

$8.55%

99.57%
99.58%
99.59%
99.59%
2961%|
99.62%;
§9.64%
98.65%
99 85%!
99.67%
99.68%
99.70%
95.71%
99.72%
99.73%
09.75%

98.75%

98.76%
968.77%
95.78%
99.79%
99.31%
99.83%
09.83%
99.83%
B3.84%)]
99.85%
£9.86%
99.87%
45.88%
99.88%;




Billing Analysis Schedules

Company: $anlando Utilities, Corp.
Docket No: 090402-WS
Test Year Ended: December 31, 2008

Florida Public $arvice Commission

216,000 1 25,454 216,000 541,433,000 ] 543,377,000 99.90%
223,000 1 25,455 223,060 541,656,000 8 543.440,000 99.92%
226,000 1 25,456 226,000 541,882,000 T 543,464,000 59.92%
231,000 1 25,457 231,000 542,113,000 & 543,499,060 99.93%
237,000 1 25,458 237,000 542,350,000 5 543,535,000 29.83%!
241,000 1 26,459 241,000 542,591,000 4 543,555,000 99.94%
258,000 1 25,460 258,000 542,849,000 3 543,623,000 89.95%
300,000 1 25461 300,000 543,149,000 2 543,749,000 86.97%
371,000 1 25,462 371,000 543,620,800 t 543,891,000 100.00%,|
376,000 1 25,463 376,000 543,696,000 [ 543,896,000 100.00%

Schedule: E-14
Page 290l 70
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Billing Analysis Schedules

Company: Sanlando Utinties, Corp.
Docket No: 090402-WS

Test Year Ended: December 31, 2008

Water { | or Sewer [x]

Customer Class: General Service

Florida Public Service Commission

Schedtile: E-14
Page 36 of 70

Preparer: Erin Povich

Meter Size: 5/8"

{1} (2) {3 (4} (5} (8}
Gallons Cuonsolidated
Consumption Number of Cumulative Consumed Cumulative Reversed Factor Percentage
Leval Bills Bills (02) Gallons [0 83)+(51] of Total

Q 135 135 0 o 769 Q 0.00%!
1,000 134 269 134,000 134,000 €35 769,000 8.42%
2,000 102 371 204,000 338,000 533 1,404,000 15.37%
3,000 81 452 243,800 581,000 452 1,937,002 21.20%
4,000 58 510 232,000 813,000 3%4 2,389,000 26.15%
5,000 30 840 150,000 963,000 364 2,783,000 30.46%
6,000 23 563 138,000 1,101,000 341 3,147,000 34.45%
7,000 23 586 161,000 1,262.800 318 3,488,000 38.18%
8,000 21 807 168,000 1,430,000 267 3,806,000 41.66%
9,000 18 625 162,000 1,552,000 273 4,103,000 44.51%
10,000 16 641 160,000 1,752,000 263 4,382,000 47.96%
11,000 27 6E8 297,000 2,049,000 236 4,645,000 50.84%
12,000 8 674 72,000 2,121,000 230 4,881,000 53 43%
13,000 15 689 195,000 2,316,000 215 5,111,000 55.94%
14,000 18 707 262,000 2,568,800 197 5,326,000 58.30%
15,000 15 722 225,000 2,793,000 182 5,523,000 60.45%
16,000 1 733 176,000 2,969,000 171 5,705,000 62.45%;
17.000 10 743 170,000 3,139,000 161 5,876,000 64.32%
18,000 10 753 180,000 3,319,000 151 6,037,000 66.08%
19,000 4 757 76,000 3,395,000 147 6,188,000 67.73%
20.000 6 763 120,000 3,515,006 141 6,335,000 69.34%
21,000 4 167 84,000 3,599,000 137 6,476,000 70.88%)
22,000 7 774 154,000 3,753,000 130 6,613,000 72.38%
23,000 7 781 161,000 3,914,000 123 6,743,000 73.81%
24,000 4 785 96,000 4,010.000 118 6,866,000 75.15%
25,000 6 sl 150,000 4,160,00¢ 113 6,985,000 76.46%
26,000 4 735 104,000 4,264,000 109 7,098,000 77.69%
27,000 3 798 81,000 4,345,000 106 1,207,000 78.88%
28,000 1 799 28,000 4,373,000 105 7,313,000 86.05%
29,000 6 805 174,000 4,547,000 99 7,418,000 81.20%
30,000 3 811 180,000 4,727,000 93 7,517,000 82.28%
31,000 7 a18 217,000 4,944,000 86 7,610,000 83.30%
32,000 6 824 192,000 5,136,000 80 7,696,000 84.24%
33,000 ] 832 264,000 5,400,000 72 7,776,000 85.11%
34,000 2 834 £8,000 5,468,000 70 7,848,000 85.90%,
35,000 4 838 140,000 5,608,000 66 7,918,000 86.67%
36,000 5 843 180,000 5,788,000 61 7,984,000 B7.39%
47,000 2 845 74,000 5,862,000 5% 8,045,000 B8.06%
38,000 3 §48 114,000 5,976,000 56 8,104,000 88.70%]
39,000 5 853 195,000 €,171,000 51 §,160,000 89.32%
40,00G 4 857 160,000 6,331,000 47 8,211,000 89.88%
41,000 V4 859 82,000 £.413,000 46 8,258,000 90.29%)
42,000 3 862 126,000 6,539,000 42 8,303,000 90.88%
43,000 1 863 43,000 6,582,000 41 8,345,000 91.34%
45,000 2 885 90,000 £.672,000 39 8,427,000 92.24%
46,000 4 869 184,000 £.856,000 35 8,466,000 92.67%
47,000 3 872 141,000 6,997,000 3z 8,501,000 93.05%
48,000 1 873 48,000 7,045,000 31 8,533,000 93.40%
49,000 1 874 49,050 7,094 000 30 8,564,000 93.74%
50,000 2 §76 100,000 7,194,000 28 8,594,600 94.07%
5%.000 1 a77 51,000 7,245,000 27 8,622,000 94.37%
52,000 2 87% 104,000 7,349,000 25 8,649,000 94 67%
55,000 1 880 55,000 7,404,000 24 8,724,000 95.49%
56,000 3 883 168,000 7,672,000 21 8,748,000 95.75%|
57,000 2 885 114,000 7,686,000 18 8,769,000 §5.98%;
59,000 2 BRY 118,000 7,804,000 7 8,807,000 96.40%
60,000 2 886 120,060 7,924,000 15 8,824,000 96.58%
£2,000 1 890 62,000 7,986,000 14 8,854,000 96.91%
64,000 1 891 64,000 8,050,000 12 8,882,000 97.22%
89,000 1 892 69,000 8,119,000 12 8,947,000 §7.93%
70,000 2 854 140,000 8,259,000 10 8,859,000 98.06%
71,000 1 885 71.000 8,230,000 9 8,969,000 98.17%
74,000 1 96 74,000 8,404,000 8 8,996,000 98.47%
76,008 1 897 76,000 8,480,000 7 9,012,000 98.64%
84,000 1 898 84,000 8,564,000 6 9,068,000 99.26%]
87,000 1 899 87,000 8,651,000 5 9,086,000 99.45%
91,000 1 900 91,000 8,742,000 4 9,106,000 9G.67%
92,000 2 902 184,000 8,926,000 2 8,110,000 99.72%
100000 1 903 100,000 9,026,000 1 9,126,000 99.89%
110,000 1 504 110,000 0,135,000 Q 9,136,000 100.60%
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Billing Anafysis Schedules Florida Public Service Comimission

Company: Saniando Ulilities, Corg. Schedule: E-14
Docket No: 090402-WS Page 31 of 70
Tesi Year Ended: December 31, 2008

Waier [ ] or Sewer [x] Peeparer: Erin Povich
Customer Class: General Service Meter Size: 1"
nm (2) {3} 4) 5} G} {7) {8
Galicns Consoligated
Gonsumption Number of Cumulative Consumed Cumulative Revarsed Factor Percentage

Level Bills Bills ()42 Gatlons Bills {136 +(5) of Total
¢! 64 64 (] o 06 4! 0.00%
1.000 67 131 £7,000 67,000 539 606,000 £.38%
2,000 €2 153 124,000 191,000 477 1,145,000 12.05%
3.000 59 252 177,000 368,000 48 1,622,000 17.08%
4,000 53 305 212,000 580,000 365 2,040,000 21.48%)|
5,000 ag 344 185,000 775,000 328 2,405,000 2532%|
8,000 25 369 150,000 925,000 301 2,731,000 28.75%|
7,000 26 395 182,000 1,107,000 275 3,032,000 31.92%|
8,000 24 419 192,000 1,299,000 251 3,307,000 34.81%|
9,000 17 436 153,000 1,452,000 234 3,558,000 37.46%
10,000 15 451 150,000 1,602,000 219 3,792,000 39.92%|
11,000 14 465 154,000 1,756,000 205 4,011,000 42.23%
12,000 7 472 84,000 1,840,000 198 4,216,000 44.38%
13,000 7 479 91,000 1,931,600 191 4,414,000 : 46.47%
14,000 11 490 154,000 2,085,000 180 4,605,000 48 48%
15,000 7 497 105,000 2,190,000 173 4,785,000 50.37%
16,000 3 500 48,000 2,238,000 170 ’ 4,958,000 52.19%
17,000 3 503 54,000 2,289,000 167 5,128,000 53.98%
18,000 & 508 108,000 2,397,000 161 5,285,000 55.74%
19,000 3 57 152,000 2,549,000 153 5,456,000 57.44%
20,000 4 521 80,000 2,626,000 149 5,609,000 59.05%
21,000 3 524 63,000 2,692,000 146 5,758,000 £$0.62%
22,000 5 529 118,000 2,802,000 141 5,904,000 B62.15%
23,000 5 534 115,000 2,917,060 136 6,045,000 63.64%
24,000 3 537 72,000 2,989,000 133 6,181,000 65.07%
25,000 1 538 25,000 3,014,000 132 6,314,006 66.47%
26,000 5 543 130,000 3,144,060 127 6,446,000 67.86%
27,000 6 549 162,000 3,306,000 21 6,573,000 69.20%
28,008 8 557 224,000 3,530,000 13 6.694.00C -70.47%
29,000 ] 563 174,000 3,704,000 107 6,307,000 71.66%
30,000 7 570 210,060 3,914,000 100 6,914,000 72.79%:
31,000 2 572 62,000 3,976,000 98 7,014,000 73.84%)
32,000 8 580 256,000 4,232,000 90 7,112,000 74.87%|
33,000 4 584 132,000 4,364,000 86 7,202,000 75.82%|
34,000 4 588 136,000 4,500,000 82 7,288,000 78.72%|
35,000 5 563 175,000 4,675,000 77 7,370,000 - 77.59%)
36,000 3 596 108,000 4,783,000 74 7,447,000 78.40%|
37,000 3 599 111,000 4,894,000 71 7,521,000 79.18%
38,000 4 603 152,000 5,046,006 67 7,592,000 ’ 79.92%
39,000 1 604 38,000 5.085,000 66 7,659,000 80.63%
40,000 3 607 120,000 5,205,000 63 7,725,000 81.32%
41,000 4 611 164,000 5,369,000 59 7,788,000 81.95%
42,000 3 614 126,000 5,465,000 56 7,847,000 82.61%
43,000 2 616 86,000 6,581,000 54 7,903,000 83.20%)
44,000 5 621 220,000 5,801,000 49 7,957,000 83.77%
46,000 1 622 46,000 5,847,000 48 £,055,000 84.80%
48,000 2 624 96,000 5,943,000 46 - 8,151,000 85.81%)
48,000 1 625 49,000 5992 000 45 8,197,000 86.25%|
50,000 1 626 50,000 6,042,000 44 8,242,000 86.77%
51,000 i 627 51,000 6,093,000 43 8,286,000 87.23%
52,000 1 628 52,000 6,145,000 42 8,329,000 87.68%:;
53,000 1 629 53,00G 6,198,000 41 8,371,000 88.13%
54,000 2 631 108,000 6,306,000 39 8,412,000 88.56%
58,000 2 633 116,000 6,422,000 a7 8,568,000 90.20%
59,000 1 634 56,000 6,481,000 36 8,605,000 60.58%
€0,000 1 635 60,000 5,541,000 35 8,641,000 90.97%
£1,000 2 637 122,000 6,663,000 33 8,676,000 91.34%
62,000 1 638 62,000 6,725,000 32 8,709,000 91.68%
£3,000 5 643 315,000 7,040,000 27 8,741,000 92.02%
64,000 2 645 128,000 7,168,000 25 8,768,000 $2.30%
65,000 3 48 195,000 7,363,000 2 8,793,000 92.57%
66,000 1 849 66,000 7,428,000 21 8,815,000 o 92.80%)
67,000 1 650 67,000 7,495,000 20 8,836,000 93.02%
68,000 1 651 68,000 7,564,000 19 8,856,000 ©3.23%
70,000 1 652 70,000 7,634,060 18 8,894,000 93.63%
72,000 1 653 72,000 7,706,000 17 8,930,000 94.01%
73,000 2 655 145,000 7,852,000 15 8,947,000 94.19%
76,000 2 657 152,060 8,004,000 13 8,892,000 94.66%
78,000 2 859 156,000 8,150,000 1t 9,018,000 94.94%
79,000 1 660 79,000 8,239,000 10 9,020,000 95.05%
80,000 1 661 80,000 8,319,000 & - 9,039,000 95.16%
85,000 1 662 85,000 8,404,000 8 9,084,000 95.63%
89,000 1 663 89,000 8,493,000 7 9,118,000 95.97%
90,000 1 664 0,000 8,583,000 6 9,123,000 86.04%
91,000 1 665 61,000 8,674,000 5 9,128,000 96.10%,
102,800 1 666 142,000 8,776,000 4 9,184,000 96.68%,
117,600 1 667 117,000 8,893,000 3 9,244,000 G7.22%,
146,000 1 668 146,000 4,039,000 2 9,331,000 98.23%)
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Billing Analysis Schedutes

Company: Sanlando Utilities, Corp.
Docket No: 090402-WS
Test Year Ended: December 31, 2608

200,000 1 669 200,000
260,000 1 670 260,000

9,239,000
9,499,000

Florida Public Service Commission

9,439,000
9,499,000

Schedule: E-14
Page 32 0f 70

99.37%
100.00%
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Bifing Analysis Schedules

Company: Sanlande Utllities, Corp.

Docket No: 090402-WS

Tesi Year Ended: December 31, 2008

Water [ | or Sewer {x]

Customer Class: General Sernvice

Fiorida Public Service Commission

Schedule: £-14
Page 33 of 70

Preparer: Erin Povich

Meter Size: 1.5"

68029 E-14 12.31.08

1 ) {3} (4} (5 N (8}
Gallons Consolidated
Consumpticn Number of Cumulative Consumed Cumulative Reversed Factor Percentage

Level Bills Bills ({2} Gallons [ (6} +5)] of Totat
1] 4 4 0 0 300 V] 0.00%
1,000 9 13 9,000 9,000 79 300,000 2.74%
2,000 8 21 16,000 25,000 283 581,000 5.40%
3,000 10 3 30,000 55,000 273 874,000 7.98%
4,000 21 52 84,000 138,000 262 1,147,000 10.47%
5,000 5 57 25,000 164,000 247 1,399,000 12.77%
6,000 8 65 48,000 212,300 239 1,646,000 15.03%
7.000 9 74 63,000 275,000 230 1,885,000 17.21%
8,000 8 82 64,000 329,000 222 2,115,000 19.31%
6,000 16 98 144,000 483,000 206 2,337,000 21.34%
10,000 14 112 140,000 623,000 192 2,543,000 23.22%]
11,000 10 122 110,000 733,000 182 2,735,000 24.97%
12,000 7 129 84,000 847,000 175 2,917,000 26.63%
13,000 10 139 130,000 947,000 165 3,092,000 28.23%
14,000 2 141 28,000 975,000 163 3,257,000 29.74%
15,000 L] 147 90,000 1,085,000 157 3,420,000 31.23%
16,000 3 150 48,000 1,113,000 154 3,577,000 32.66%
18,000 1 151 18,000 1,131,000 153 3,885,000 35.47%
20,000 5 156 100,000 1,231,000 148 4,191,000 38.27%
21,000 1 157 21,000 1,252,000 147 4,339,000 39.62%
22,000 2 15¢ 44,000 1,296,000 145 4,486,000 40.96%
23,000 2 161 45,000 1,342,000 143 4,631,000 42 28%
24,000 2 163 48,000 1,390,000 141 4,774,000 43 59%
25,000 2 165 50,000 1,440,000 139 4,915,000 44 88%
26,000 3 168 78,000 1,518,000 136 5,054,000 46.15%
27,000 3 171 81,000 1,599,000 133 5,160,000 47.39%
28,000 7 178 196.000 1,795,000 126 5,323,000 48.60%
24,000 7 185 203,000 1,998,000 1198 5,449,000 48.75%
30,000 3 188 98,000 2,088,000 116 5,568,000 50.84%
31,000 5 1583 155,000 2,243,000 11 5,684,000 51.80%
32,000 2 165 64,000 2,307,000 109 5,795,000 52.91%
33,000 5 260 165,000 2,472,000 104 5,904,000 53.91%
34,000 5 205 170,800 2,642,000 99 €,008,000 54.86%
35,000 1 206 35,000 2,677,000 98 €,107,000 55.76%|
36,000 4 240 144,000 2,821,000 94 6,205,000 56.66%
37,000 5 215 185,000 3,006,000 89 6,299,000 57.51%
38,000 1 216 33,000 3,044,000 88 6,388,000 58.33%
39,000 2 218 78,000 3,122,000 86 6,476,000 59.13%
40,000 3 221 120,000 3,242,000 83 6,562,000 58.92%
41,000 3 224 123,000 3,365,000 80 6,645,000 60.67%
42,000 4 228 168,00¢ 3,533,000 76 6,725,000 61.40%
43,000 1 229 43,000 3,576,000 75 €,801,000 62.10%
44,060 3 232 132,000 3,708,000 72 6,876,000 62.78%
45,000 1 233 45,000 3,753,000 Al 6,948,000 63.44%
47,000 3 236 141,000 3,894,000 68 7,090,000 64.74%
48,000 4 238 96,000 3,990,000 €6 7,158,000 65.36%
49,000 3 241 147,000 4,137,000 63 7.224,000 65.96%
50,000 k| 242 50,000 4,187,000 62 7,287,000 66.54%
54,000 3 245 162,000 4,349,000 59 7,535,000 68.80%
55,000 i 246 55,060 4,404,000 58 7,534,000 60.34%
56,000 3 248 168,000 4,572,000 55 7,652,000 63.87%
57,000 1 250 57,000 4,628,000 54 7,767,000 70.37%
58,000 1 251 58,000 4,687,000 53 7,764,000 70.86%
55,000 1 252 59,000 4,748,000 52 7.814,000 71.35%
63,000 2 254 126,000 4,872,000 50 8,022,000 73.25%
65,000 1 255 65,000 4,937,000 49 8,122,000 74.16%
67,000 1 256 67,000 5,004,000 45 8,220,000 75.05%
72,000 1 257 72.000 5,076,000 47 8,460,000 77.25%
73,000 1 258 73,000 5,149,000 46 8,507,000 77.68%
75,000 1 259 75,000 5,224,000 45 8,599,000 78.52%
78,000 2 261 156,000 5,380,000 43 8,734,000 79.75%
79,000 1 262 75,000 5,459,000 42 8,777,000 80.14%
80,G00 1 263 80,000 5,539,000 41 8,819,000 80.52%|
85,600 1 264 85,000 5,624,900 40 5,024,000 82.40%
92,000 1 265 92,000 5,716,000 L] 5,304,000 84.95%
95,000 2 267 190,000 5,906,000 37 9,421,000 86.02%
96,006 1 268 96,000 6,002,200 36 5,458,000 86.36%|
99,000 1 269 99,000 6,101,000 35 9,566,000 87.34%
106,000 1 270 106,000 6,207,000 34 4,811,000 89.58%
107.000 1 271 107,000 6,314,000 33 5,845,000 89.89%
110,000 1 272 110,800 6,424,000 32 £,944,060 90.80%
111,000 3 275 333,000 €,757.000 29 9,976,000 91.09%|
112,000 2 277 224,000 6,981,000 27 10,005,000 91.35%
113,000 1 278 113,000 7,094,000 26 10,032,000 91.60%
116,000 1 278 116,000 7,210,000 25 10,110,000 92.31%
117,000 2 281 234,000 7,444,000 23 10,135,000 92.54%
118,000 1 282 118,000 7,562,000 22 10,158,000 92.75%|
120,000 1 283 120,000 7,682,000 21 10,202,000 93.15%|




Billing Analysis Schedules
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fiorida Public Service Commission

Schedule: E-14
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Test Year Ended: December 31, 2008
123,000 1 284 123,000 7.805,000 20 10,265,000 93.73%
124,000 1 285 124,000 7.929,000 19 10,285,000 93.91%
125,000 1 286 125,000 8,054,000 18 10,304,000 94.08%
127,000 2 238 254,000 £,308,000 15 10,340,000 94.41%
130,000 1 259 130,000 8,438,000 15 10,388.000 64.85%
131,000 1 230 131,000 8,569,000 14 10,403,800 94.98%
132,000 1 291 132,000 8,701,000 13 10,417 000 85.12%
135,000 1 292 135,000 8,836,000 1z 10,496,000 95.47%
137,000 1 293 137,000 8,973,000 11 40,480,000 85.65%
138,000 1 294 138,000 9,111,000 10 10,491,000 85.78%
142,000 1 295 142,000 9,263,000 9 10,531,600 96.16%
145,080 2 297 290,000 9,543,000 7 10,558,000 96.40%
152,000 1 298 152,000 9,645,000 6 10,607,000 96 85%
153,000 1 299 153,000 9,848,000 5 10,613,000 96.90%
162,000 1 300 162,000 10,810,000 4 10,658,000 97.32%
169,000 1 301 164,000 10,179,000 3 10,686,000 97.57%
190,000 1 302 190,000 10,369,000 2 10,749,000 98.15%;
206,000 1 303 206,000 10,575,000 1 10,781,000 98.44%)]
377,000 1 304 377,000 10,952,000 0 10,952,008 100.00%
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8illing Analysis Schedules

Company: Sanlande Utilities, Corp.

Docket No: 080402-WS

Test Year Ended: December 31, 2008

Water [ ] or Sewer [x]

Customer Class: General Service

Florida Public Service Commissien

Schedule: E-14
Page 35 of 70

Preparer: Erin Povich

Meter Size: 2°

{1} (2) (3) {4) 5
Gallong
Consumption Number of Cumufative Consumed Cumulalive
Level Bills Bills (D12) Gaflong

v} 14 14 bl i}
1.000 1 15 1,008 1,000
2,000 7 22 14,600 15,000
3.000 7 29 21,000 36,000
4,000 12 41 48,000 84,000
5,000 12 53 0,000 144,000
6,002 16 69 96,000 240,000
7.000 7 76 49,000 289,000
8,000 15 @1 120,000 408,000
2,000 [ 97 54,000 463,000
10.000 4 L] 40,000 503,000
11,000 17 112 121,000 624,000
12,000 3 115 36,000 660,000
13,000 5} 120 65,000 725,000
14,000 4 124 56,000 781,006
15,008 8 130 96,000 871.000
16,600 4 134 64,000 935,000
17,000 5 139 85,000 1,020,000
18,000 7 146 126,000 1,146,000
19,000 8 151 95,000 1,241,500
20,000 2 153 40,000 1,281,000
21,000 2 155 42,000 1,323,000
22,600 4 158 88,000 1,411,000
23000 5 64 115,000 1,526,000
24,000 9 73 216,000 1,742,000
25,000 4 7 100,000 1,842,000
26,000 1 178 26,000 1,868 000
27,000 4 182 108,000 1,976,000
28,000 3 185 84,000 2.060.000
29,000 2 187 58,000 2,418,000
30,000 3 190 90,000 2,208,000
32,000 3 193 96,000 2,304,000
33,000 1 194 33,000 2,337,000
34,000 4 198 136,006 2.473,000
36,000 2 200 72,000 2,545,000
37,000 5 205 185,500 2,730,000
38,000 5 210 180,000 2,920,000
39,000 3 213 17,000 3,037,000
40,000 3 216 120,000 3,157,000
41,000 -] 221 205,000 3,362,000
42,000 4 225 168,000 3,530,000
43,060 5 226 43,000 3,573,000
44,000 2 228 88,000 3,661,000
45,000 a 21 135,000 3,796,000
46,000 3 234 138,000 3,924,000
47,000 3 237 141,000 4,075,000
483,000 4 241 192,000 4,267,000
49,000 2 243 98,000 4,365,000
50,000 1 244 50,000 4415800
51,000 2 246 102,000 4,517,000
52,000 4 250 208,000 4,725,000
53,000 1 51 53,000 4,778,900
54,000 2 253 108,000 4,886,000
55,000 1 254 55,000 4,941,000
56,000 4 258 224,000 5,165,000
57,000 2 260G 114,000 5,279,000
69,000 2 262 118,060 5,397,000
60,000 2 264 120,000 5,517,000
61,000 2 266 122,000 5,639,000
£2,000 1 267 62,000 5,701,000
£3,000 3 270 189,000 5,890,000
64,000 2 272 128,000 6,018,000
65,000 3 275 165,000 6,213,000
66,000 3 278 198,000 6,411,000
67,000 1 279 67,000 6,478,000
68,000 1 280 68,000 6,546,000
69,000 1 281 69,000 6,615,000
70,000 z 283 140,000 6,755,000
72,000 2 285 144,000 6,899,000
73,000 2 287 146.000 7,045,000
74,000 1 288 74,000 7,119,000
75,000 1 289 75.000 7,194,000
76,000 1 290 76,000 7,270,000
77,000 3 293 231,000 7,501,000
78,000 3 296 234,000 7,735,000
76,000 2 298 158,000 7,893,000
80,000 2 300 160,000 8,053,000
81,600 3 303 243,000 8,296,000

68030 E-14 12.31.08

Reversed

353
352
345
338
326
314
298
291
276
27
266
255
252
247
243
237
233
228
221
216
214
212
203
203
194
180
189
185
182
180
177
174
173
169
167
162
157
154
151
146
142
143
13%
136
133
130
126
124
123
121
117
116
114
113
109
107
105
103
101
100

97

95

92

a8

a8

87

a6

34

82

&0

%

78

77

74

71

69

67

4] (8)
Consolidated
Fagtor Percentage
(D65} of Tolal
0 0.00%
353,000 2.0B%
705,000 4.15%
1,050,000 6.18%
1,388,000 8.16%
1,714,000 10.08%|
2,028,000 11.93%
2,326,000 13.68%
2,617,400 15.39%
2,893,000 17.01%,
3,163,000 18.60%|
3,429,000 2017%
3,654,000 21.67%
3,938,000 23.15%
4,183,000 24.60%
4,426,000 26.03%
4,863,000 27.42%
4,896,000 28.79%
6,124,000 30.13%
5,345,000 I1.43%
5,561,000 32.70%
5,775,000 33.56%
5,987,000 35.21%
6,195,000 36.43%
6,398,000 37.63%
8,592,600 IB77%
6,782,000 36.88%
6,971,000 41.00%
7.156,000 42.08%
7,338,000 43.15%
7,518,000 44.21%
7,572,000 45.29%
8,046,000 47.32%
8,219,000 48.34%
8,557,000 50.32%
8,724,000 51.31%
8,886,000 52.26%
9,043,000 53.18%
9,197,000 54.05%
9,348,000 54.98%
9,494,000 55.83%
9,636,000 56.67%
9,777,000 67.50%
9,918,000 68.32%;
10,052,000 59,12%
10,185,000 £9.90%
10,315,000 $0.66%
10,441,000 61.40%
10,565,000 62.13%
10,688,000 62.86%
10,809,000 63.57%
106,926,000 64.26%
11,042,000 64.94%
11,156,000 65.61%
11,269,000 66.27%
11,378,000 66.91%
11,592,000 68.17%
11,697,000 68.79%
11,800,000 69.40%
11,901,000 69.99%
12,001,000 70.58%|
12,098,000 71.15%
12,193,000 TNTi%
12,285,000 72.25%
12,374,000 T2.77T%
12,462,000 73.29%|
12,549,000 . 73.80%!
12,635,000 74.31%
12.803.000 75.29%
12,885,000 75.78%
12,966,000 76.25%
13,044,000 76.71%
13,122,000 TTAT%
13,199,000 77.62%
13,273,000 78.06%,
13,344,000 78.48%;
13,413,000 76.88%
13,480,000 79.28%
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Test Year Ended: December 31, 2008

82,000

83,000

84,000

85,000

86,000

87,000

90,000

41.000

92,000

93,000

96,000

100,000
101,000
102,00¢
103,000
104,000
105,000
106,600
107,000
109,000
110,000
112,000
113,000
114,000
117,000
118,000
121,000
125,000
127,000
135,000
138,000
146,000
148,060
152,000
155,060
161,000
166,000
170,000
173,000
181,000
154,000
186,000
199,000
209,000
218,000
245,000
298,000
516,000
517,000

b b b b b s a3 ml ko ik ok ok ok rh ok m3 o ok ko o3 I ) m3 ok ek o e e ek o ok R G ) = e = R R RO RO R

305
307
309
an
313
316
317
318
319
322
o)
326
323
328
330
331
332
33
334
335
336
337
338
33g
340
343
344
346
347
348
349
350
351
382
353
354
355
356
357
358

360
361
362
363
364
365
366
367

164,000
166,000
168.000
170.000
172,000
261,000

90,000

91,000

92,000
279,000

96,000
300,000
202,000
102,608
103,000
104,000
105,000
106,000
167.000
109.000
110,000
112,000
113.000
114,000
117,000
118,000
363,000
250,000
127,000
135,000
138,000
146,000
148,000
152,000
155,000
161,000
166.000
170.000
173.000
181,000
184,000
186,000
195,000
209,000
218,000
245,000
298,000
518,000
517,000

8,460,000

8,626,000

8,794,000

8,964,000

9,136,000

6,397,000

49,487,000

4,678,000

2,670,000

5,949,000
10,045,000
10,345,000
10,547,000
10,649,000
10,752,000
10,856,000
10,861,000
11,067,000
11,174,000
11,283,000
11,393,000
11,505,000
11,618,000
11,732,000
11,849,000
41,967,000
12,330,000
2,580,000
42,707,000
42,842,000
$2,980,000
13,126,000
13,274,000
13,426,000
13,561,000
13,742,000
13,908,000
14,078,000
14,251,600
14,432,000
14,616,000
14,802,000
15,001,000
15,210,000
15,428,000
15,673,000
15,971,000
16,487,000
17,004,000

A MWwh DO

Florida Public Service Cemmission

13,544,000
13,606,000
13,666,000
13,724,000
13,780,060
13,834,000
13,987,000
14,037,000
14,086,000
14,134,000
14,269,000
14,445,060
14,486,000
14,525,000
14,563,000
14,600,000
14,638,000
14,671,000
14,705,000
14,771,000
14,803,000
14,865,000
14,885,000
14,924,000
15,008,600
15,035.000
#5,113.000
15,205,000
15,247,000
15,407,000
15,464,000
15,608,000
15,642,006
15,706,000
15,751,000
15,836,000
15,960,000
15,948,000
15,981,000
16,061,000
16,088,000
16,104,000
16,185,000
16,255,000
16,300,000
16,408,000
16,567,000
17,003,660
17,004,000

Schedule: E-14
Page 36 of 70

79.65%|
80.02%
80.37%
80.71%
81.04%
81.36%
82.26%
82.55%
82.84%
83.12%
83.92%
84.95%
85.19%
85.42%
85.64%
85.86%
86.07%|
86.28%|
86.48%,
B6.87%,
87 06%:
87.42%
87.60%
B87.77%
88.26%
88.42%
88.88%
89.42%
89.67%
20.61%
90.54%
91.79%
91.89%
§2.37%
§2.63%
83.13%
83.51%
$3.79%
©3.98%
94.45%
94.61%
B4.71%
95.24%
95.60%
95.86%
98.49%
97.43%
99.99%
100.00%
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Billing Analysis Schedules

Company: Sanlando Utilities, Corp.

Dockel No: 090402-WS

Test Year Ended: Becember 31, 2008

Water [ ] or Sewer [x]

Customer Class: Generat Service

Florida Pubfic Service Commission

Schedule: E-14
Page 37 of 70

Preparer: Erin Povich

Meter Size: 3"

m (2) 3 ) {5} (8) {7} (8}
Gallons Consolidated
Consumption Number of Cumulative Consumed Cumuiative Reversed Factor Percentage
Level Bilis Bills ()42 Gallons Bills 1) (6))+153 of Total

] 2 2 a 0 60 0 0.00%|
2,000 4 6 8,000 8,000 56 120,000 1.00%
6,000 1 7 6,000 14,000 55 344,000 2.86%
8,000 i 8 8,000 22,000 54 454,000 3.78%
12,000 3 a 12,000 34,000 53 £76.000 5.58%
13,000 1 10 13,000 47,000 52 723,000 6.02%
15,000 1 11 15,000 62,000 51 827,000 6.88%
17.000 1 12 17,000 79,000 50 §29,000 7.73%
21,000 1 13 21,000 100,060 49 1,126,000 9.40%|
23,000 1 14 23,000 123,000 48 1,227,000 10.21%|
24,000 4 18 96,000 249,000 44 1,275,000 10.61%
26,000 z 2Q 52,000 271,000 42 1.363,000 11.35%
27,000 1 21 27,000 268,000 41 1.405,000 11.70%
26,000 1 22 29,000 327,000 40 1,487,000 12.38%
43,000 1 23 43,000 370,000 39 2,047,000 17.04%
56,000 + 24 56,000 426,000 28 2,554,000 21.26%
61,000 z 26 122,000 548,000 36 2,744,000 22.84%
69,000 2 28 138,000 686,000 34 3.032,000 25.24%
76,000 1 29 76,000 762,000 33 3,270,000 27.22%
108,000 1 30 109,000 871,600 32 4,359,000 36.29%
129,000 1 31 129,600 1,000,000 31 4,999,000 41.61%
153,000 1 32 153,000 1,153,000 30 5,743,000 47.81%
160,000 1 33 160,000 1,313,000 2% 5,953,000 49.55%
181,000 1 34 181,006 1,494,000 28 6,562,000 54 .62%
204,000 1 35 204,000 1,698,000 7 7,206,000 55.99%
212,000 1 36 212000 1,910,000 26 7,422,000 61.78%
228,000 1 37 228.00G 2,138,000 25 7,838,000 65.25%
273,000 1 38 273,000 2,411,000 24 8,963,000 T461%
288,000 1 39 288.00G 2,699,000 23 6,323,000 77.61%
296,000 1 40 296,000 2,895,000 22 4,507,000 78.14%
297,000 1 H 297,000 3,292,000 21 4,529,000 78.32%
313,000 1 42 313,000 3,605,000 20 $.865,000 82.12%
316,000 1 43 316,000 3,921,000 18 8.925,000 82.62%
317,000 1 44 317,000 4,238,600 18 5,944,000 8§2.78%
319,000 1 45 316,000 4,557,000 17 §,980,000 83.08%
320,000 1 45 320,000 4,877,000 16 9,967,000 83.22%
323,000 1 47 323,000 5,200,000 15 10,045,000 83.62%
328,000 2 a9 56,000 5,856,000 13 19,120,000 84.24%
335,000 1 50 335,000 6,191,000 12 10,211,000 85.00%
342,000 1 51 342,000 6,533,000 Ll 10,285,000 85.70%
348,000 1 52 348,000 6,881,000 10 10,351,00C 86.25%
356,000 1 53 356,000 7,237,000 9 10,441,000 86.91%
389,000 1 54 389,000 7,626,000 8 10,738,000 89.35%
403,000 1 55 403,000 8,029,000 7 10,850,000 90.32%
415,060 1 56 415,000 8,444,000 6 10,934,000 91.02%
416,000 1 57 416,000 8,860,000 5 10,940,000 91.07%
435,000 1 a8 435,000 9,285,000 4 11,035,000 91.86%
502,000 1 59 502,000 9,797,000 3 11,303,000 94.09%
582,000 1 60 582,000 10,379,000 2 11,543,000 96.09%
782,000 1 61 782,000 11,161,000 1 11,943,600 99.42%
852,000 1 62 852,000 12,013,000 0 12,013,000 100.00%)|

68031 E-14 123108



Billing Analysis Schedules

Company: Sanlandoe Utilities, Corp.

Docket No: 080402-WS

Test Year Ended: December 31, 2003

Water [ ] or Sewer {x}

Florida Public Service Commission

Schedule: E-14
Page 38 of 70

Preparer: Erin Povich

Customer Class: General Service Meter Size: 4"
{1 {2 &) 4) (3) (6) N {8}
Gallons. Consolidated
Consumnption Number of Cumulative Consumed Cumuialive Reversed Factor Percentage
Level Bills Bills (12) Galions Bills AOY S5 of Total

0 10 10 1] 0 64 0 0.00%
10,000 1 11 10,000 10,000 63 40,000 12.38%
13,000 2 13 26,000 36,000 61 829,000 16.04%|
20,000 1 14 20,000 56,000 60 1,256,000 24 30%
24,000 1 15 21,000 77,000 59 1.316,000 25 48%
31,000 1 16 31,000 108,000 58 1,906,000 36 88%
33,000 2 18 66,000 174,000 56 2,022,000 39.13%
38,000 1 19 38,000 212,000 55 2,302 000 44.54%
38,600 1 20 38,000 251,000 54 2,357,000 45.61%
40,600 2 22 80,000 331,000 52 2,411,000 46.65%
42,000 1 23 42,000 373,000 &1 2,515,000 48.66%
44,000 2 25 88,000 461,000 49 2,817,000 50.64%
45,000 2 27 90,000 551,000 a7 2,666,000 51.59%
47,000 2 29 94,000 645,000 45 2,760,000 53.41%
43,000 2 31 96,000 741,000 43 2,805,000 54.28%
49,000 1 3z 48,000 790,000 42 2,848,000 55.11%
53,000 1 33 53,000 843,000 41 3,016,000 58.36%
54,000 2 35 108,000 951,000 39 3,057,000 59.15%
55,000 2 37 110,000 1,061,000 37 3,096,000 59.91%
58,000 4 38 58,000 1,119,000 36 3,207,000 62.05%
60,000 1 39 60,000 1,179,000 35 3,279.000 63.45%
64,000 1 40 64,000 1,243,000 34 3,419,000 €8.16%
65,000 1 41 65,000 1,308,000 33 3,453,000 66.82%
68,000 1 42 68,000 1,378,000 32 3.552.000 £68.73%
70,000 1 43 70,000 1,446,000 3 3.616.000 £69.97%
71,000 2 45 142,000 1,588,060 29 3,647,000 70.57%
75,000 3 48 225,000 1,813,080 26 3,763,000 72.81%
84,000 b 49 84,000 1,887,000 25 3,697,000 77.34%
85,000 3 52 255,000 2,152,000 22 4,022,000 77.83%
86,000 2 84 172,000 2,324,000 20 4,044,000 78.25%
88,000 1 55 88,000 2,412,000 16 4,084,600 79.02%
50,000 1 56 90,000 2,502,000 18 4,122,000 78.76%
53,000 1 57 93,000 2,595,000 17 4,176,000 ~ 80.80%
§5,000 2 59 190,000 2,785,000 15 4,210,600 81.46%
87,000 2 61 194,000 2,878,000 13 4,240,000 82.04%
103,000 1 82 103,000 3.082,000 1z 4,318,000 83.55%
109,000 1 63 109,000 3,191,000 11 4,390,000 84.85%
112,000 1 64 112,000 3,303,000 10 4,423,000 85.58%
127,000 1 85 127,000 3,430,000 9 4,573,000 £8.49%
135,000 1 68 138,000 3,568,000 8 4,672,000 90.40%
144,000 1 67 146,000 3,714,000 T 4,736,000 91.84%
158,000 1 68 158,000 3,872,000 [ 4,820,000 93.27%
172,000 1 €9 172,000 4,044,000 5 4,904,000 94.89%
18G,000 1 70 180,000 4,224,000 4 4,944 000 9587%
193,000 1 71 193,000 4,417,000 3 4,996,000 96.87%
233,000 1 72 233,000 4,650,000 2 5,116,000 98.29%
247,000 1 73 247,000 4,897,000 k1 5,144,000 99.54%
271,000 1 74 271,000 5,168,000 0 5,168,000 100.00%:!
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Billing Analysis Schedules

Company: Sanlando Utilities, Corp.

Docket Na: 090402-W$S

Test Year Ended: December 31, 2008

Water [ ] or Sewer [x]

Customer Class: General Service

Fiorida Public Service Commission

Schedule: E-14
Page 39 of 70

Preparer: Erin Povich

Meter Size: 6”

(1) (2) {3) (4} {5} 7 {8}
Gallons Consolidated
Consumption Number of Cumulative Consumed Cumulative Reversed Factor Percentage
Level Bills Bills (132) Gallons [(1)(B)+(5)] of Total

o} 0 0 1] 0 13 V] 0.00%
1,832,000 1 1 1,832,000 1,832,000 12 23,816,000 71.23%
2,111,000 1 2 2,111,000 3,943,000 11 27,164,000 21.25%
2,363,000 1 3 2,363,000 6,306,000 10 29,936,000 89.54%
2,373,000 1 4 2,373,000 8,679.000 9 30,036,000 89.84%
2,384,600 1 5 2,384,000 11,063,000 & 30,135,000 90.13%,
2,409,000 1 L] 2,409,000 13,472,000 7 36,335,000 90.73%
2,539,000 1 7 2,534,000 16,011,000 6 31,245,000 93 45%
2,663,000 1 8 2,663,000 18,674,000 5 31,989,000 95.68%
2,764,000 1 9 2,764,000 21,438,000 4 32,494,000 97.19%
2,782,000 + 10 2,782,000 24,220,000 3 32,566,000 97 40%
2,968,000 t 1" 2,968,000 27,188,000 2 33,124,000 99.07%
3,035,000 1 12 3,636,000 30,224,000 1 33,260,000 99.48%
3,210,000 1 13 3,210,000 33,434,000 0 33,434,000 100.00%
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Billing Analysis Schedules

Company: Sanlando Utdities, Corp.

Docket No: 080402-WS

Test Year Ended: December 31, 2008

Water {x] or Sewer[]

Customer Class: Multi-Residential

Fiorida Public Service Commission

Schedule: E-14
Page 40 of 70

Preparer: Ern Povich

Meter Size: 5/8°

[§}) (2} &) @ (5) {8} {7} 8}
Gallons Consolfidated
Consumption Number of Cumulative Consumed Cumulative Reversed Factor Percentage

Level Bills Bills (1)"(2) Gallong Bills {10 (8)]+(50 of Total

0 19 19 Q 0 225 Q 0.00%
1,000 5 24 5.000 5,000 220 225,000 13.85%
2,000 23 47 46,000 51,000 197 445,000 27.40%
3,000 13 60 39,000 90,000 184 642,000 33.53%
4,000 30 80 120,000 210,000 154 826,000 50.86%
5,000 3 121 155,000 365,000 123 980.000 60.34%
€,000 27 148 162,000 527,00¢ 96 1,103,000 67.92%
7,000 21 169 147,000 674,000 IE] 1,199,000 73.83%!
8,000 13 182 104,000 778,000 62 1,274,000 78.45%
5,000 15 187 135,000 913,000 47 1,336,600 82.27%,
10,000 10 207 150,000 1,013,000 37 1,383,000 85.16%
11.000 1" 218 121,000 1,134,000 26 1,420,008 87.44%!
12,000 7 225 84,000 1,218,000 19 1,446,000 89.04%
13,000 2 227 26,000 1,244,000 17 1,465,000 80.21%
14,000 4 231 56,000 1,300,000 13 1,482,000 91.26%
15,000 1 232 15,000 1,315.000 12 1,495,000 92 .06%
16,000 2 234 32,000 1,347,000 10 1,507,000 92.80%
17,000 1 235 17,000 1,364,000 9 1,517,000 93.41%
18,000 1 236 18,000 1,382,000 8 1,526,000 93.97%:
21,000 2 238 42,000 1,424,000 8 1,550,000 95.44%
22,000 1 239 22,000 1,446,000 5 1,556,000 95.81%
24,050 2 241 48,000 1,494,000 3 1,566,000 96.43%
28.000 1 242 28,000 1,522,000 2 1,578,000 97TAT%
44,000 1 243 44,000 1,566.000 1 1,610,000 99.14%
58,000 1 244 58,000 1,624,000 Q 1.624.000 100.00%
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Billing Analysis Schedules

Company: Sanlando Utilities, Corp.

Dacket No: 090402-WS$

Test Year Ended: December 31, 2008

Water [x] of Sewer [ ]

Customer Class: Multi-Residential

Flotida Public Service Commission

Schedule: E-14
Page 41 of 70

Preparer: Erin Povich

Meter Size: 1°

(1) (2) (3) 4) (5 (7 {8}
Gallons Consolidated
Consumption Number of Cumulative Cansurmed Cumulative Reversed Factor Percentage

Level Bills Bills (1)"(2) Gallons (1) (B)+(5} of Tolal

1] i 1 0 0 100 o} 0.00%
1,000 2 3 2,000 2,000 88 180.000 13.556%,
2,000 5] 8 10,000 12,000 93 158.000 26.83%
3,000 13 21 39,00¢ 51,000 80 221,000 39.43%
4,000 14 a5 56,000 187.000 66 371,000 50.27%
5,000 14 49 70,000 177,000 52 437,000 59.21%
6,000 12 61 72,000 249,000 40 489,000 65 26%
7,000 6 67 42,000 231,000 34 529,000 71.68%
8,000 3 70 24,000 315,000 31 563,000 76.29%
9,000 3 78 72,000 387.000 23 594,000 80.49%
10,000 4 82 40,000 427,000 19 617,000 83.60%
12,000 2 84 24,000 451600 17 655,000 88.75%
13,000 2 86 26,000 477,600 i5 672,000 91.06%
14,000 6 62 84,000 561,000 9 687,000 93.05%
15,000 1 83 15,000 576,000 8 696,000 94.31%
16,000 1 g4 16,800 592,000 7 704,000 95.35%
17,000 1 85 17,600 609,000 6 711,000 95 34%
18,000 2 g7 36,000 645,000 4 717,000 97.15%
19,000 2 g9 38,000 683,000 2 721,000 97.70%
21,000 1 100 21,000 704,000 1 725,000 98.24%
34,000 1 101 34,000 738,000 Q 738,000 100.00%
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Billing Analysis Schedules

Cormpany: Sanlando Utllities, Corp.

Dockel No: 080402-WS

Test Year Ended: December 31, 2008

Water {x] or Sewer []

Customer Class: Muiti-Residential

Ficrida Public Service Commission

Schedule: E-14
Page 42 of 70

Preparer: Erin Povich

Meter Size: 1.5"

68043 £-14 12.31.08

i (2} (3) 4) (5) {7) 8
Gallons Consolidated
Consumptlion Number of Cumuiative Consumed Cumulative Reversed . Factor Percenlage
Leve! Bills Bilis {1)'{2) Gallons (1) (6Y)+{5)] of Total

0 1 a1 0 0 773 o 0.00%
1,000 2 43 2,000 2,000 77 773,000 3.21%
2,000 1 a4 2,000 4,000 170 1,544,000 £.42%
3,000 2 46 6,000 10.000 768 2,314,000 8.62%
4,000 4 50 16,000 26,000 764 3,082,000 12.81%
5,000 1 51 5,000 31,000 763 3,846,000 15.99%
6,000 6 57 36,000 67,000 757 4,609,000 18.16%
7.000 2 59 14,000 81,060 755 5,366,600 22.31%
8,000 z 81 16,000 97,000 753 5,121.400 25.45%
9.000 T 68 63,000 160,000 746 6,874,000 28.58%
10,000 4 72 40,000 206,000 742 7.620000 3168%
11,000 5 77 55,000 255,000 737 8,362,000 34.77%
12,000 7 84 84,000 338,000 730 9,099,000 37.83%
13,000 1% 95 143,000 482,000 7ig 9,829,000 4).87%
14,000 8 103 112,000 594,000 71 10,548,000 43 86%
15,000 20 123 308,000 894,000 91 11,259,000 46.81%
16,000 19 142 304,000 1,198,000 672 11,950,000 49.68%
17,000 25 167 425,000 1,623,000 @47 12,622,600 52.48%
18,000 28 196 522,000 2,145,000 618 13,269,000 55.17%
19,000 29 225 551,000 2,698,000 589 13,887,000 57.74%
20,000 3z 257 640,000 3,336,000 557 14,476,000 60.19%
21,000 26 283 546,000 3,882,000 531 15,033,000 62.50%
22,000 26 309 572,000 4,454,000 508 15,564,000 64.71%
23,000 23 332 625,000 4,583,000 482 16,062,000 66.81%
24,000 17 349 408,000 5,391,000 465 16,551,000 68.82%
25,000 19 368 475,000 5,866,000 448 17,016,000 70.75%
28,000 18 386 468.000 6,334,000 428 17,462,000 72.60%
27,000 18 404 486,000 6,820,000 410 17,890,000 74.38%
28.000 21 425 588,000 7,408,000 389 18,300,000 76.09%,
24,000 12 437 348,000 7,756,000 77 18,689.000 77.71%
30,000 19 456 570,000 8,326,000 358 19,066,000 TI27%
31,000 17 473 527,000 8.853.000 341 19,424,000 80.76%
32,000 21 494 672,000 9,525,000 320 19,765,000 82.18%
33,000 20 514 660,000 10,185.000 300 20,085,000 83.51%!
34,000 28 542 952,000 11,137.000 272 20,385,000 84.76%
35,000 22 564 770,000 11,807,000 250 20,657,000 85.85%
38,000 23 587 828,000 12,735,000 227 20,907,000 86.93%
37,000 20 807 740,000 13,475,000 207 21,134,000 87.87%
38.000 25 632 950,000 14,425,000 182 21,341,000 88.73%
38,000 15 647 685,000 15,010,000 167 21,523,000 89.49%
40,000 19 656 760.000 15,770,000 148 21,690,000 90.18%
41,000 10 676 416,000 16,180,000 138 21,838,000 90.80%
42,000 14 690 588,000 16,768,000 124 21,576,000 91.37%
43,000 15 705 645,000 17,413,000 108 22,100,000 91.89%
44,000 [} 711 264,000 17,677,000 103 22,209,000 92 34%
45,000 9 720 405,000 18,082,000 94 22,312000 92.77%
46,000 8 729 414,000 18,496,000 85 22,406,000 93.16%
47,000 8 737 376,000 18,872,000 7 22,491,000 93.51%
48,000 5 742 240,000 19,112,000 72 22,568,000 93 83%
49,000 6 748 294,000 19,406,000 66 22,640,000 94.13%
50,000 4 762 200,000 19,608,000 62 22,706,000 94.41%
51,000 4 766 204,000 19,810,000 58 22,768,000 94.67%
52,000 2 758 104,000 19,914,000 56 22,826,000 94.91%
52,000 5 53 265,000 20,175,000 51 22,882,000 95.14%
54,000 1 764 54,000 20,233,000 50 22,933,000 95.35%
55,000 4 768 220.000 20,453,000 46 22,983,000 95.56%
56,000 3 771 168,000 20,629,000 43 23,029,00G §5.75%
57,000 2 73 114,000 20,735,000 43 23,072,000 95.93%
58,000 3 776 174,000 20,908,000 38 23,113,000 96.10%
59,000 2 778 118,000 21,027,000 36 23,151,000 96.26%
60,000 4 782 240,000 21,267,000 32 23,187,000 96.41%,
61,000 4 786 244,000 21,511,000 28 23,219,006 96.54%
63,000 1 87 63,000 21,574,000 27 23,275,000 96.77%
64,000 1 788 64,000 21,638,000 28 23,302,000 ’ 96.89%
65,000 1 789 65,000 21,703,000 25 23,328,000 96.99%
66,000 1 790 66,000 21,765,000 24 23,353,000 97.10%
68,000 1 791 68,000 21,837,000 23 23,401,000 97.30%
70,60¢ 2 793 140,000 21,977,000 21 23,447,000 97.48%
73,000 2 795 148,000 22,123,000 19 23,510,000 97.75%
80,000 1 796 80,000 22,203,000 18 23,643,000 - 98.30%
82,000 2 798 164,000 22,367,000 16 23,679,000 98.45%
83,000 1 7499 83,000 22,450,000 15 23,695,000 98.52%
84,000 2 801 168,000 22,618,000 13 23,710,000 88.58%
96,000 1 802 96,000 22,708,000 12 23,788,000 98.91%
92,000 1 803 92,000 22,800,000 11 23,812,000 95.01%
94,000 1 804 94,000 22,894,000 10 23,834,000 99.10%
96,000 1 805 96,000 22,990,000 -] 23,854,000 99.18%|
97,000 1 806 97,000 23,087,000 8 23,863,000 99.22%;




Billing Analysis Schedules

Company: Sanlando Utilities, Corp.
Docket No: 020402-WS
Test Year Ended. December 31, 2008

Florida Public Service Commission

Schedule: E-14
Page 43 of 70

100.000 1 807 100,000 23,187,000 7 235,887,000 99.32%
105,000 1 £08 105,000 23,292,000 € 23,922,000 92 46%
106,000 1 803 106,600 23,398,000 5 23,928,000 98.49%
108,000 1 810 108,600 23,506,000 4 23,938,000 99.53%
118,000 1 &1 118,000 23,624,000 3 23,978,000 99.70%
128,600 1 812 128,000 23.752,000 2 24,008,000 99.82%
142,600 1 813 142,000 23,894,000 1 24,036,000 99.94%
157,800 1 814 157,000 24,051,000 Q 24,051,000 100.06%

-
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Billing Analysis Schedules

Company: Sanlando Wikities, Corp.
Daockel No: 090402-WS

Test Year Ended: December 31, 2008

Waler [x] or Sewer [ ]

Customer Class: Multi-Residential

Florida Public Service Commission

Schedule: E-14
Page 44 of 70

Preparer: Erin Povich

Meter Size: 2°

68044 E-14 12.31.08

(1} 2) (3 4) {3 7 (8)
Gallans Consolidated
Consumption Number of Cumulative Consumed Cumulative Raversed Factor Percentage

Level Bilis Bills (1342} Gallons ({1 (6+(S) of Tolal

0 6 6 1] 0 786 Q 0.00%)
3,000 1 7 3,000 3,000 785 2,358,000 4.57%,
4,000 1 3 4,000 7,000 784 3,142,000 £.09%|
6.000 2 10 12,000 19,000 782 4,711,000 9.12%)
7,000 7 17 49,000 88,000 775 5.493.000 10 64%
8,000 10 27 80,000 148,000 765 €,268.000 12.14%
8,000 8 33 54,000 202,000 759 7,033,000 13.62%
10,000 10 43 100,000 302,000 749 7,792,000 15.09%
11,000 4 47 44,000 346,000 745 8,541,000 16.54%
12,000 8 55 66,000 442,000 737 9,286,000 17.98%
13,000 6 61 78,000 520,000 731 10,023,000 19.41%
14,000 13 74 182,000 702,000 718 10,754,000 20.82%:
15,000 8 80 ©0,000 792,000 712 11,472,000 22.21%
16,000 4 84 64,000 856,000 708 12,184,000 23.59%
17,000 2 88 34,000 890,000 706 12,892,000 24.96%
18,000 4 90 72,000 962,000 702 13,598,000 26.33%
19,000 4 94 76,000 1,038,000 €98 14,304,000 27.669%,
20,000 4 - 98 80,000 1,118,000 694 14,998,000 29.04%
21.00¢ 5 103 105,000 1,223,000 689 15,692,000 30.39%
22,000 9 112 198,000 1.421,000 680 16,381,000 31.72%
23,000 10 122 230,000 1.651,000 670 17.061.000 33.04%
24,000 4 126 96,000 1.747,000 666 17,731,000 34.33%
25,000 5 1 125,000 1.872,000 £61 18,397,000 35.62%
26,000 8 139 208,000 2,080,000 653 16,058,000 36.90%
27,000 8 147 216,000 2,296,000 645 18,711,000 38.17%
28,000 8 153 168,000 2,464,000 639 20,356,000 39.42%
29,000 ] 159 174,000 2,638,000 633 20,995,000 40.65%
30,000 4 183 120,000 2,758,000 629 21,628,000 41.88%
31,000 14 177 434,000 3,192,000 815 22,257,000 43.10%
32,000 9 186 288.000 3,480,000 606 22,872,000 44.29%
33,000 10 196 330,000 3,810,000 596 23,478,000 45.46%
34,000 8 204 272,000 4,082,000 588 24,074,060 46.62%
35,000 9 213 315,000 4,397,000 579 24,662,060 47.76%
36,000 5 218 180,000 4,577,000 574 25,241,000 43.88%
37,000 1 222 148,000 4,725,000 70 25,815,000 49.99%
38,000 8 230 304,000 5,029,000 562 26,385,000 51.09%
39,000 5 236 234,000 5,263,000 556 26,947,000 52.18%
443,000 8 244 320.000 5,583,000 548 27,503,000 53.26%
41,000 8 252 328,000 5,911,000 540 28,051,000 54.32%
42,000 13 265 546,000 6,457,000 527 28,591,000 55.36%
43,000 7 272 301,000 6,758,000 520 29,118,000 56.38%
44,000 10 282 440,000 7,148,000 510 26,638,000 57.39%
45,000 12 294 540,000 7,738,000 498 30,148,000 58.38%
46,060 18 32 828,000 8,566,000 480 30,646,000 59.34%
47,000 9 3 423,000 8,989,000 471 31,128,000 60.27%
48,000 10 331 480,000 9,469,000 461 31,597,000 61.18%
49,000 13 44 637,000 10,106,000 448 32,058,000 62.08%
50,000 8 352 400,000 10,506,000 440 32,506,060 62.94%
51,000 ) 360 408,000 10,914,000 432 32,946,000 63.80%
52,000 8 368 416,000 11,320,000 424 33,378,000 64.63%
53,000 11 379 583,000 11,913,000 413 33,802,000 65.45%
54,000 8 387 432,000 12,345,000 405 34,215,000 66.25%
55,000 10 g7 550,000 12,895,000 395 34,620,000 67.04%
56,000 7 414 952,000 13,847,000 aré 35,015,000 67.80%
57,000 9 423 513,000 14,360,000 369 36,393,000 68.54%
58,000 10 433 580,000 14,940,000 359 35,762,000 69.25%
59,000 9 442 531,000 15,471,000 350 36,121,000 69.95%
60,000 12 454 720,000 16,191,600 338 36,471,000 70.62%
61,000 9 463 449,000 16,740,000 329 36,809,000 71.28%
62,000 ] 471 496,000 17,236,000 321 37,138,000 71.91%
$3.000 7 478 441,000 17,677,000 314 37.458,000 72.54%
64,000 10 488 640,000 18,317,000 304 37,773,000 73.14%
§5,000 9 497 585,000 18,902,000 295 38,077,000 73.73%
66,000 8 505 528,000 19,430,000 287 38,372,000 74.30%
47,000 8 513 536,000 19,966,000 278 38,668,000 74.86%
68,000 5 518 340,000 20,306,000 274 38,538,060 75.40%
69,000 ] 527 621,000 20,927,000 265 36,212,000 75.93%
70,000 6 533 420,000 21,347,000 259 35,477,000 76.44%
71,000 6 539 426,000 21,773,000 253 38.736.000 76 95%
72,000 7 546 504,000 22.277,.600 246 39,984,000 TT44%
73,000 7 553 511,000 22,785,000 238 40,238,000 T791%
74,000 5 558 370,000 23,158,000 234 40,474,000 T83T%
75,000 8 566 £00,000 23,758,000 226 40,708,000 78.83%
76,000 9 575 684,000 24,442,009 217 440,934,000 79.26%
771,000 4 579 308,000 24,750,000 213 41,161,000 79.69%
78,000 ] 585 4£8,000 25,218,000 207 41,364,000 80.10%
79,000 7 92 583,000 25,771,000 200 41,571,000 80.50%
80,000 4 596 320,000 26,091,000 196 41,771,000 80.89%




Billing Analysis Schadules

Company: Sanlando Utilities, Corp.
Docket No: 0904G2-WS

Test Year Ended: December 31, 2008

Florida Public Service Commission

81,000 6 602 456,000 26,577,600 180 41 967,000 81.27%
82,000 S 607 410,000 26,987,000 185 42,157,000 81.63%
43,000 6 613 498,000 27,485,000 173 42,342,000 81.98%
84,000 3 616 252,000 27,737,000 176 42,521,000 82.34%
85,000 4 620 340 000 28.077,000 172 42,687,000 82.68%
86,000 7 627 602,000 28,679,000 165 42,869,000 83.01%
87,000 2 628 174,000 28,853,000 183 43,034,000 83.33%
83,000 5 634 440,000 28,293,000 158 43,197,000 83.65%
89,000 5 638 445,000 29,738,000 153 43,355,000 83.95%
90,000 15 654 1,350,000 31,088,000 138 43,508,600 84.25%
21,000 4 658 364,000 31,452,000 34 43,646,000 84.52%
82,000 g €67 828,000 32,280,000 125 43,780,000 84.78%
83,000 8 875 744,000 33,024,000 117 43,505,000 85.02%
$4,000 2 877 188,00 33,212,000 115 44,622,000 B5.24%
85,000 4 681 380,006 33.592,000 114 44,137,000 85.47%
96,000 3 684 288,000 33.880,000 108 44,248,000 85.68%
97,000 L] 680 582,000 34,462,000 102 44,356,000 85.88%
98,000 1 661 98,000 34,560,000 o 44,458,000 86.08%
96,000 5 696 495,600 35,055,000 96 44,569,000 86.28%
100,000 1 647 100.500 35,155,000 95 44,655,000 86.47%
102,000 3 700 306,200 35,461,000 92 44,845 000 B86.84%
103,000 3 703 309,000 35,770,000 89 44,937,000 87.02%
104,000 4 707 416,000 36,188,000 85 45,026,000 87.19%
107,800 4 711 428,000 36,614,000 &1 45,281,000 87.68%
108,800 1 712 108,000 36,722,000 80 45,362,000 87.84%
104,000 2 714 218,000 36,940,000 78 45,442,000 87.98%
110,000 2 7186 220,060 37,160,000 76 45,520,000 88.15%
111,000 1 7 111,000 37,271,000 75 45,596,000 88.29%
112,000 1 718 112,000 37,383,000 74 45,671,000 88.44%
113,000 3 721 339,000 37,722,000 71 45,745,000 88.58%
114,000 2 723 228,000 37,950,000 69 45,816,000 88.72%
115,000 2 725 230,000 38,180,000 67 45,885,000 88.85%
117,000 1 726 117,000 35,297 000 66 46,018,000 89.11%
119,000 2 728 238,000 38,535,008 64 486,151,000 89.37%
121,000 3 731 363,000 38,898,008 61 46,279,000 88.62%
122,000 3 734 366,000 39,264,00¢ 58 46,340,000 89.73%
123,000 1 T35 123,000 39,387,000 57 46,398,000 89.85%
124,000 2 737 248,000 39,635,000 65 4,455,000 89.96%
125,000 1 738 125,000 39,760,000 84 44,590,000 90.06%
127,000 1 739 127,800 39,887,000 63 45.618.000 90.27%
128,600 1 740 128,000 40,015,000 52 48,671,000 90.37%
129,006 2 742 258,000 40,273,000 50 46,723,000 90.47%
131,000 2 744 262,000 40,535,000 48 46,823,000 90.67%
132,000 1 745 132,000 40,667,000 47 46,871,000 90.76%
135,000 1 746 135,000 40,802,060 46 47,012,000 81.03%
138,000 1 747 138,000 40,940,060 45 47,150,000 1.30%)
135,000 2 749 278,000 41,218,000 43 47,195,000 91.39%
144,000 2 751 288,000 41,508,000 41 47,410,600 9181%
145,000 1 752 145,000 41,651,000 40 47,451,000 91.88%
146,000 1 753 146,000 41,787,000 39 47,491,600 91.96%
147,000 1 754 147,000 41,844,000 38 47,530,000 92.04%
148,000 1 755 143,000 42,052,000 37 47,568,000 82.11%
150,000 1 756 150,000 42,242,000 36 47,642,000 82.25%
156,000 1 757 156,00G 42,398,000 a5 47,858,000 G2.67%
160.000 1 758 160,000 42 558,000 34 47,958,000 G2.04%
163,000 1 759 163,000 42,721,600 33 48,100,000 §3.14%
164,000 2 761 328,000 43,049,000 3t 48,133,000 83.21%
165,000 1 762 165,000 43,214,000 30 48,164,000 §3.27%,
168,000 2 764 336,000 43,550,000 28 48,254,000 §3.44%;
169,000 1 765 169,000 43,719,000 27 48,282,000 93.49%,
173,000 1 766 173,000 43,892,000 26 48,390,000 93.70%;
175,000 1 767 175,000 44,067,000 25 48,442,000 93.80%
178,000 1 768 178,600 44,245,000 24 48,517,000 93.95%]
180,000 1 769 180,000 44,425,000 23 48,565,000 94.04%;
181,00¢ 1 770 181,600 44,506,000 22 48,588,000 94.09%]
185,000 1 771 185,000 44,791,000 pal 48,676,000 94.26%
186,000 1 772 188,000 44,977,060 20 48,697,000 94.30%
209,000 1 773 205,000 45,186,060 18 49,157,000 95.19%
211,000 1 774 211,000 45,387,000 18 45,195,000 95.26%
218.000 1 75 218,0c0 45,615,000 17 49,321,00¢ 95.51%
218,000 1 776 219,060 45,834,000 16 49,333,000 95.54%
253,000 1 777 253,000 46,087,000 15 48,882,000 96.58%
260,000 1 778 260,000 46,347,000 14 49,987,000 96.80%
265,000 1 779 265,000 46,612,000 13 50,657.00C 96.93%
279,000 1 730 279,000 46,881,000 12 50,232,000 97.28%
288,000 t 781 298,000 47,189,000 11 50,467,000 97.72%
304,000 1 782 364,000 47,493,000 10 50,533,000 97.85%
311,000 1 783 311,000 47,804,000 k] 5,603,000 87.95%
318,000 1 784 318,000 48,122,008 8 50,666,000 $8.11%
323,000 1 785 328,000 48,460,000 7 50,746,000 98.26%
340,000 1 786 340,000 48,790,000 € 50,830,000 96.43%
357,000 1 787 357,000 49,147,000 5 50,932,000 98.83%
382,000 1 788 392,000 49,535,000 4 51,107,000 98.86%
411,000 1 789 411,900 49,950,000 3 51,183,000 98.11%
430,003 1 750 430,000 50,380,000 2 51,240,000 98.22%
446,000 1 791 446,000 50,826,000 1 $1,272,000 95.28%
816,000 1 792 21€,000 51,642,000 0 51,642,000 100.00%)
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Biling Analysis Schedules

Company: Sanfande Utilities, Corp.

Docket No: 090402-WS

Tes! Year Ended: December 31, 2008

Water [x] or Sewer [ |

Customer Class: Multi-Residentlial

Florida Pubiic Service Commission

Schedule: E-14
Page 46 of 70

Preparer: Erin Pavich

Meter Size: 37

68045 E-14 12.31.08

n {2} (3} (4 (5] &) 7) (8)
Gallons Consolidated
Consumption Number of Curnulative Consumed Curnulative Reversed Facter Percentage
Level Bills Bills {1)*2) Gallons Bilis 1B +{5)) of Totai

1] 15 15 o o3 187 ] G.00%
4.000 1 16 4,000 4,000 186 748,00¢ 2.54%
5,000 2 18 10,000 14,000 184 934,000 3.17%
6,000 1 18 6,000 20,000 183 1,118,000 3.80%
9,000 2 21 18,000 38.000 1814 1,667,000 5.66%
10,000 1 22 10,000 48,000 180 1.848,000 6.28%
17,000 2 24 34,000 82,000 178 3,168,000 10.56%,
25,000 1 25 25,000 107,000 177 4,532,000 15.39%
26,000 1 26 26,000 133,000 176 4,709,000 16.00%
30,000 2 28 §0,000 193,000 174 5,413,000 18.39%,
31,000 1 28 31,000 224,000 173 5,587,000 18.98%
33,000 1 30 33,000 257,000 172 5,933,000 20.195%
34,000 1 31 34,000 231,000 171 6,105,000 20.74%
35,000 3 ) 105,000 396,000 168 6,276,000 21.32%
37,000 2 3 74,600 470,000 166 6,612,000 22.46%
39,000 4 40 156,000 626,000 162 6,944,000 23.50%
42,000 1 41 42,000 668,000 161 7,430,000 25.24%
44,000 3 44 132,000 800,000 158 7,752,000 26.33%
45,000 1 45 45,000 845,000 157 7,910,000 26.87%
46,000 1 46 46,000 891,000 156 8,067,000 27.40%
50,000 1 47 50,000 941,000 155 8,691,000 29.52%
54,000 1 48 54,000 995,000 154 9,311,000 31.63%
55,000 1 49 55,000 1,050,000 1563 9,465,000 32.15%
57.000 1 50 57,000 1,107,000 152 9,771,000 33.18%
59,000 1 51 58,000 1,166,000 151 10,075,000 34.22%
64,000 2 53 128,000 1,294,000 142 10,830,000 36.79%
65,000 2 55 130,000 1,424,000 147 10,979,000 37.29%
66,000 1 56 66,000 1,490,000 146 11,126,000 37.79%
68,000 1 57 68,000 1,558,000 145 1,418,000 38.79%
69,000 k] 58 £9,000 1,627,000 144 1,563,000 35.28%
70,000 4 60 140,000 1,767,000 142 1,707,000 35.77%
71.00G 3 63 213,000 1,880,000 139 11,849,000 40.25%
72,008 1 64 72,000 2,052,000 138 11,988,000 46.72%
75,000 1 65 75,000 2,127,600 137 12,402,000 42.13%
76.000 2 &7 152,000 2,279,000 135 12,539,000 42.55%
77,008 3 70 231,000 2,510,060 132 12,674,000 43.05%
78,000 1 71 78,000 2,588,000 131 12,806,000 43.50%
30,000 1 72 80,000 2,668,000 130 13,068,000 44.3%%
81,000 2 4 162,000 2,830,000 128 13,198,000 44.83%
82,000 3 77 246,000 3,076,000 125 13,328,000 45.27%
83,000 2 79 166,000 3,242,000 123 13,451,0¢60 45.6%%
84,000 1 80 84,000 3,326,000 122 13,574,000 46.11%
85,000 2 82 170,000 3,496,000 120 13,696,000 46.52%;
86,000 2 84 172,000 3,668,000 118 13,815,000 46.93%
87,000 1 85 87,000 3,755,000 37 13,934,000 47.33%
89,000 1 86 89,000 3,844,000 16 14,168,000 48.13%
90,000 2 88 180,000 4,024,000 114 14,284,000 48.52%
91,000 1 89 91,000 4,115,000 i13 14,393,000 48.91%|
92,000 2 91 184,000 4,269,000 E1| 14,511,000 49.29%|
93,000 1 92 63,000 4,392,000 O 14,622,000 ' 49.67%
95,000 1 93 95,000 4,487,000 109 14,842,000 50.42%
97,000 1 94 87,000 4,584,000 108 15,060,000 51.16%
01,000 3 97 303,000 4,887,000 105 15,492,000 52.62%
403,000 2 ag 206,000 5,093,000 103 15,702,000 53.34%
104,000 1 100 104,000 5,187,000 102 15,805,000 53.69%
106,000 2 102 212,000 5,409,000 100 16,009,00C 54.38%|
108,000 1 103 108,000 5,517,600 95 16,209,000 55.06%
116,000 1 104 110,000 5,627,000 a8 16,407,006 55.73%
111,000 1 105 111,000 5,738,000 g7 16,505,600 56.07%,
112,000 1 106 112,000 5,850,000 96 16,602,000 56.39%
114,000 1 107 114,000 5,964,000 a5 16,794,000 57.05%
115,000 3 1¢ 345,000 6,309,000 92 16,889,000 57.37%
116,000 1 111 116,000 6,425,000 o 16,981,000 57.68%
118,000 1 112 118,000 6,543,000 90 17.163.000 58.30%
120,000 1 113 120,00¢ 6,663,000 83 17,343,000 58.91%
121,000 1 114 121,000 6,784,000 88 17,432,000 59.21%
122,000 1 115 122,000 6,906,000 87 17,520,000 58.51%,
124,000 1 116 124,000 7,030,000 86 17,694,000 60.10%|
125,000 1 117 125,000 7,155,000 85 17,780,000 60.40%|
130,000 1 118 130,000 7,285,000 84 18,205,000 61.84%
132,000 1 119 132,000 7,417,000 83 18,373,000 62.41%
134,000 1 120 134,000 7,551,000 82 18,534,000 62.97%;
135,000 1 121 135,000 7,686,000 81 18,621,000 63.25%
136,000 2 123 272,000 7,958,000 79 18,702,000 63.53%
137,080 2 125 274,000 8,232,000 77 18,781,000 63.80%
139,000 1 126 139,000 8,371,000 76 18,935,000 64.32%
140,000 t 127 140,000 8,511,000 5 19,011,000 64.58%
141,000 2 129 282,000 8,793,000 73 19,086,000 64.83%




Billing Analysis Schedules

Company: Sanlando Utilities, Corp.
Docket No: 090402-WS
Test Year Ended: December 31, 2008

Florida Public Service Commission

142,000 1 130 142,000 8,935,000 72 19,159,000 65.08%
143,000 1 131 143,000 9,078,000 71 19,231,000 65.32%
144,000 1 132 144,000 9,222,000 70 19,302,000 65.57%
145,000 2 134 230,600 9,512,000 &8 19,372,000 £65.80%]
148,000 2 136 296,600 9,808,000 6 19,576,000 66.50%
149,000 1 137 149,000 9,857,000 65 19,642,000 66.72%
150,000 1 138 150,000 10,107,000 64 19,707.000 66.94%
151,000 1 139 151,800 10,258,000 63 19,771,000 67.16%|
152,000 1 140 152,000 10,410,000 &2 19,834,000 67.37%
156,000 3 143 468,000 10,878,000 59 20,082,000 68.22%
157,000 1 144 157,000 11,835,000 58 20,141,000 68.42%
160,000 1 145 160,000 11,185,000 57 20,315,000 69.01%
162,000 2 147 324,000 11,518,060 &5 20,429,000 63.39%
163.000 1 148 163,000 11,682,000 54 20,484,000 69.58%
165,000 1 149 165.000 11,847,000 53 20,552,000 69.95%
166,000 1 150 166.000 12,013,000 52 20,645,000 7013%
168,000 2 152 336,600 12,348,000 50 20,749.000 70.48%
165,000 2 154 338.000 12,687,000 48 20,789,000 70.65%
173,000 1 155 173.000 12,860,060 47 20,941,000 71.30%
174,000 1 156 174,000 13,034,000 46 21,038,000 71.46%
183,000 2 158 366.000 13,400,000 44 21,452,000 72.87%
186,000 1 159 186.000 3,686,000 43 21,584,000 73.32%
190,000 1 160 150.000 13,776,000 42 21,756,000 73.90%
143,000 1 161 193.00¢ 43,969,000 4 21,882,000 T4.33%
194,000 1 162 184,000 14,163,000 40 21,923,000 74.47%
195000 1 163 163,000 14,358,000 39 21,963,000 74.61%
196,000 1 164 186,000 14,554,000 38 22,002,000 74.74%
197,000 1 165 167,000 14,751,000 &7 22,040,000 T4.87%
203,000 1 166 203,000 14,954,000 36 22,262,000 75.62%
205,000 1 167 205,000 15,158,000 35 22,334,000 75.87%
207,000 1 168 207,000 15,366,000 34 22,404,060 76.10%
211,000 2 170 422,000 15,788,000 32 22,540,060 76.57%
213,000 1 171 213,000 16,001,000 31 22:604,000 76.78%
219,000 2 173 438,000 16,439,000 29 22,790,000 T41%
226,000 1 174 226,000 16,665,000 28 22,993,000 T8.1C%
236,000 1 175 236,000 16,901,000 27 23,273,000 79.06%)
237,000 1 176 237,000 17,138,000 26 23,300,000 79.15%,
249,000 1 177 249,000 17,387,000 25 23,612,000 80.21%
254,000 1 178 254,000 17,641,400 24 23,737,000 80.63%
287,000 1 179 287,000 17,928,000 23 24,529,000 83.32%
299,000 1 180 299,000 18,227,000 22 24,805,000 84.26%
302,000 1 181 302,000 18,529,000 21 24,871,000 84.48%
331,000 1 182 331,000 18,860,000 26 25,480,000 86.55%
347,000 1 183 347,000 19,207,000 12 25,800,000 87.64%
377,000 1 184 377,000 19,584,000 18 26,370,000 89.58%
383,000 1 185 383,080 19,967,000 17 26,478,000 89.94%
410,000 1 186 410,000 20,377,000 16 26,937,000 91.50%
430,000 ¥ 187 430,000 23,807,000 15 27,257,000 82.59%
440,000 1 188 440,000 21,247,000 14 27,407,000 93.10%
447,000 1 189 447,000 21,664,000 13 27,505,000 93.43%
480,000 1 190 480,000 22,174,000 12 27,834,000 94.89%
486,000 1 151 496,000 22,670,000 i 28,126,000 95.54%;
498,000 1 142 498,000 23,168,000 10 28,148,000 85.61%
541,000 1 193 541,000 23,709,000 9 28,578,000 47.08%
555,000 1 164 655,000 24,264,000 [ 28,704,000 97.50%
568,000 1 195 568,000 24,832,000 7 28,808,000 97 .86%
600,000 i 196 604,000 25,432,000 6 29,032,000 98.G2%
607,000 1 197 607.000 26,039,000 5 29,074,000 93.76%
621,000 1 198 621,000 26,660,000 4 29,144,000 99.00%
647,000 1 199 647,000 27,307,000 3 29,248,000 99.35%
670,000 1 200 670,000 27,977,000 2 29,317,000 99.59%
724,000 1 201 724,000 28,701,000 1 29,425,000 99.95%
738,000 1 202 738,000 29,439,000 1] 29,439,000 100.50%
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Billing Analysis Schedules

Company: Sanlande Utilities, Corp.

Docket No: 090402-WS

Test Year Ended: December 31, 2008

Water [x] or Sewer [ |

Customer Class: Multi-Residential

Florida Public Service Cemmission

Schedule: £-14
Page 48 of 70

Preparer: Etin Povich

Meter Size: 4"

1 {2} (3} ) (5) {6) 7 8
Gallans Consolidated
Consumption Number of Cumutative Consumed Cumulative Reversed Factor Percentage
Level Bills Bifls {12 Gallons Bilis [[{1}{6)]+H5)] of Total

v] 4 4 0 0 34 [v] G.00%

44 000 1 5 44,000 44,000 33 1,456,000 3.63%
164,000 1 6 164,000 208,000 32 5,456,000 13.22%
183,000 1 7 183,000 391,000 ) £,064,000 14.70%
191,000 1 8 194,000 582,000 30 6,312,000 15.30%
195,000 1 9 195,000 777,000 28 6,432,000 15.59%
196,000 1 10 196,000 973.000 28 6,461,000 15.66%
200,000 1 1t 200,600 1,173,000 27 6,573,000 15.93%
218.000 1 12 218,000 1,391,000 26 7,059,000 17.11%
242.000 t 13 242,000 1,633,000 25 7,683,000 18.62%
324,000 k1 14 324,600 1,857,000 24 9,733.000 23.59%
435.000 1 15 435,00¢ 2,392,000 23 12,397,000 30.05%
567,000 1 16 567,000 2,959,000 22 15,433,000 3741%
597,000 1 17 597,008 3,556,000 21 16,093,000 39.01%
734,000 1 18 730,000 4,286,000 20 18,886,000 45.78%
780,000 1 19 780,000 5,066,000 19 19,886,000 48.20%
1,370,000 2 21 2,740,000 7,806,000 17 31,096,000 75.37%
1,405,000 1 22 1,465,000 9,211,000 16 31,691,000 76.82%
1,509,000 2 24 3,018,000 12,229,000 14 33,355,000 80.85%
1,670,000 2 26 3,340,000 15,569,000 12 35,608,000 86.31%
1,706,000 2 28 3,412,000 18,981,000 0 - 36,041,000 87.36%
1,781,000 2 30 3,562,000 22,543,000 8 36,791,00¢ 89.18%
2,002,000 1 31 2,002,000 24,545,000 7 38,559,000 5§3.46%:
2,040,000 1 32 2,040,000 26,585,000 6 38,825,600 G¢.11%
2,148,000 1 33 2,146,000 28,731,000 5 39,461,000 95.65%;
2,223,000 1 3 2,223,000 30,954,000 4 39,846,000 96.58%,
2,249,000 1 35 2,249,000 33,203,000 3 39,850,000 96.83%
2,511,000 1 36 2,511,000 35,714,000 2 40,736,000 98.74%
2,561,000 1 37 2,561,000 38,275,000 1 40,836,000 98.98%
2,881,000 1 38 2,981,000 41,256,000 ] 41,256,000 100.00%
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Billing Analysis Schedules
Company: Sanlando Utilities, Corp.

Docket No: 090402-WS
Tast Year Ended: December 31, 2008

Water [x] or Sewer [}

Customer Class: Multi-Residential

Florida Public Service Commigsion

Schedule: E-14
Page 49 of 70

Preparer: Erin Povich

Meter Size: 6"

(1} 12) {3 {4) (5) (8) {7} (8}
Gallons Consolidated
Consumption Number of Cumutative Consumed Cumulative Reversed Faclor Percentage
Level Bills Bills (142} Gallons Bills [[{4{B1]+{5)] of Total

1] 0 0 o 0 13 ] 0.00%
696,000 1 1 696,000 696,000 12 9,048,000 57.32%
834,000 1 2 834,000 1,530,000 1 10,764,000 §7.81%
858,000 1 3 858,000 2,388,000 10 10,968,000 £9.48%
526,000 2 5 1,852,000 4,240,000 8 11,648,000 73.79%
§55,000 1 6 955,000 5,195,000 7 11,880,000 75.26%
968,000 1 7 969,000 6,164,000 6 1,978,600 75.88%
§76,000 1 8 976,000 7,140,000 5 12,620,800 76.15%
1,644,800 1 9 1,644,000 8,784,000 4 15,360.000 97.31%
1,663,000 1 10 1.663,000 10,447,000 3 15,436,000 97.79%
1,721,000 1 1 1,721,000 12,168,000 2 15,610,600 98.89%
1,777,600 1 12 1.777.000 13,645,600 1 15,722,000 99.60%
1,840,000 1 13 1,840,000 15,785,000 0 15,785,000 180.00%

68047 E-14 12.3108



Billing Analysis Schedules Flerida Public Service Commission

Company: Sanlando Wilities, Corp. Schedule: E-14
Docket No: 090402-WS Page 50 of 70
Test Year Ended: December 31, 2008

Water [x] or Sewer{] Preparer: Erin Povich
Customer Class: Multi-Residential Meter Size: 8"
8R! {2) 3 [CJ] (5} {6) 7} (8)
Gallons Consclidaled
Consumption Number of Cumdulative Consurmed Cumutative Reversed Factor Percentage
Level Bills Bills {1)(2) Galfons Biils [[{41 (B +HSH of Tatal
0 V] 0 4] Q 26 0 0.00%
256,000 1 1 256,000 256,000 25 6,656,000 38.12%
261,000 3 2 261,000 517,000 24 6,781,000 35.86%
367,000 1 3 367,000 884,000 23 6,325,000 54 .81
369,000 1 4 369,000 1,253,000 22 6,371,000 55.08%
388,000 1 5 388,000 1,641,000 21 4,789,000 57.54%
402,600 1 6 402,000 2,043,000 20 10,083,000 59.27%
465,000 1 7 465,000 2,508,000 19 11,343,000 B6.67%
492,000 1 8 492,000 3,000,060 18 11,856,060 69.69%
521,000 1 9 521,000 3,521,000 17 12,378,000 72.76%
547,000 1 10 547,060 4,068,000 16 12,620,000 75.35%
558,000 1 1 558,000 4,626,000 15 12,996,000 76.39%
569,000 1 12 569,000 5,195,000 14 13,161,000 77.36%
581,000 1 13 581,000 5,776,000 13 13,328,000 78.35%
618,000 1 14 18,000 6,394,000 12 13,810,000 81.17%,
777,000 1 15 777,000 7,171,000 11" 15,718,000 92.39%
779,000 1 16 779,000 7,950,000 10 15,740,000 92.52%;
303.000 1 17 $03.000 8,753,000 9 15,980,000 93.93%
830,600 1 18 830,000 9,583,000 8 16,223,000 95.36%)]
852,000 1 19 852,000 10,435,000 7 16,399,000 96.39%
870,000 1 20 $70,000 11,365,008 6 46,525,000 97.13%]
921,000 1 21 921,000 12,228,000 5 16,831,000 98.83%
927,000 1 22 927,000 13,153,600 4 16,861,000 99.11%
948,000 1 23 948,000 14,101,600 3 16,945,000 99.60%;
949,000 1 24 949,000 15,050,000 2 16,948,600 99.62%
957,000 1 25 957,000 16,007,000 1 16,964,000 99.71%
1,006,000 1 26 1,006,000 17,013,600 0 17,013,000 100.00%:
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Biling Analysis Schedules Flofida Public Service Commission

Company: Sanlanda Ulilities, Corp. Schedule: E-14
Docket Na: 050402-WS Page 51 of 70
Test Year Ended: December 31, 2008

Water [ ] or Sewer [x] Freparer: Erin Povich
Customer Class: Multi-Residential Meter Size: 5/8"
(1 (2) (3] (4) (5) (6) ] (8)
Gallons Consofidated
Consumption Number of Cumulative Consumed Cumuiative Reversed Factor Percentage

tevel Bills Bilis (N2 Gallens Bilis {ICN(6I+(S) of Total
0 19 19 o 0 212 0 0.00%
1,000 4 23 4,000 4,000 208 212,000 13.75%
2,000 17 40 34,000 38,000 191 420,000 27.24%
3,000 13 53 39,000 77,000 178 611,000 39.62%
4,000 30 83 120,000 197,000 148 789,000 51.17%
5,000 k]| 114 155,000 352,000 117 837,000 60.77%
6,000 27 14% 162,000 514,600 60 1,054,600 68.35%
7,000 21 162 347,000 661,000 69 1,144,000 74.19%
8,000 11 173 88,000 749,000 58 1,213,600 78.66%
9,000 14 187 126,000 875,000 44 1,271,608 82.43%
10,000 10 187 100,000 675,000 34 1,315,000 85.28%
11,000 10 207 110,000 1,085,000 24 1,349,000 87 .48%
12,000 7 214 84,000 1,165,000 17 1,373,000 85.04%
13,000 z 218 26,000 1,195,000 15 1,390,000 90.14%
14,000 4 220 56,000 1,251,000 1" 1,405,000 91.12%
15,000 1 221 15,000 1,266,000 10 1,416,000 91.83%
16,000 1 222 16,000 1,282,000 o] 1,426,000 92.48%
18,000 i 223 18,000 1,300,000 8 1,444,000 93.64%
21,000 2 225 42,000 1,342,000 & 1,468,000 85.20%
22,000 1 226 22,000 4,364,000 5 1,474,000 85.58%
24,000 2 228 48,000 1,412,060 3 1,484,000 86.24%
28,000 1 229 28,000 1.440,000 2 1,496,000 87.02%
44,000 1 230 44,000 1,484,000 1 1,528,000 $9.09%
58,000 1 231 58,000 1,542,000 0 1,542 000 © 1060.00%
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Billing Analysis Scheduies

Company: Sanlande Utilities, Corp.

Dockel No: 090402-WS

Test Year Ended: December 31, 2008

Water [ ] or Sewer [x]

Customer Ctass: Multi-Residential

Florida Public Service Commission

Schedule: E-14
Page 52 of 70

Preparer: Erin Povich

Meler Size: 1"

m {2} (3} (4] 5 (5) 7 (8)
Galtons LConsokdated
Consumption Number of Cumulative Consumed Cumulative Reversed factor Percentage

tevel Bills Bills {1)*(2) Gallons Bills (1) (6)+5]] of Tatal

¢l 1 1 ol ¢ 100 o 0.00%|
1.000 2 3 2,000 2,000 98 100,000 13.55%
2,000 5 8 10,000 12,600 93 198,000 26.83%
3,000 13 21 39,00C 51,000 80 291,000 33.43%
4,000 14 35 56,000 107,000 66 371.00G 50.27%,
5,000 14 49 70,000 177,000 52 437,000 58.21%
6,000 12 61 72,000 249,600 40 489,000 66.26%
7,000 ] 67 42,000 291,000 34 529,000 71.68%:
8,000 3 70 24,000 315,000 3 563,000 76.26%!
9,000 8 78 72,000 387,000 23 594,000 80 .45%
18,000 4 82 40,000 427,000 19 617,000 83.60%
12,000 2 84 24,000 451,000 17 655,000 88.75%
13,000 2 86 25,000 477,000 15 672,000 91.06%
14,000 6 42 84,000 561,000 9 687,000 §3.09%
15,000 1 93 15,000 576,000 8 696,000 54.31%
18,000 1 94 16,000 592,000 7 704.000 85.39%
17,000 1 95 17,000 609,000 ] 714,000 96.34%
18,000 2 97 36,000 645,000 4 717,000 §7.15%
19,000 2 99 38,000 £83,000 2 721,000 $7.70%
21,000 1 100 21,000 704,000 i 725,000 58.24%
34,000 1 101 34,000 738,000 "] 738,000 160.00%,
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Billing Analysis Scheduias Florida Public Service Commission

Company: Sanlando Ulilities, Corp. Schedule: E-14
Docket No: 090402-WS Page 53 of 70
Test Year Ended: December 31, 2008

Water [] or Sewer {x} Preparer: Erin Povich
Customer Class: Multi-Residential Meter Size: 1.5"
(1) (2} (3) (4} (5) {6) 4] (8)
Gallens Consolidated
Consumgptiof Number of Cumulative Consumed Curnuialive Reversed Faclor Percentage

Leval Bills Bilis (1342) Gallons Bills [[(1)6)+5) of Total
o] 41 41 (4} 0 713 (4 0.00%
1,000 2 43 2,000 2,000 7 773,000 3.21%
2,000 1 44 2,060 4,000 770 1,544,000 6.42%
3,000 2 48 8,060 10,000 768 2,314,000 9.62%
4,000 4 50 16,000 26,000 764 3,082,000 12.81%
5,000 1 51 5,000 31,600 763 3,846,000 15.99%
6,000 6 57 36,000 £7,000 757 4,609,000 19.16%
7.060 2 58 14,000 $1.000 755 5,366,000 22.31%
8,000 2 61 16,000 97.000 753 6,121,000 25.45%
9,000 7 68 63,000 160,000 746 6,574,000 28.58%
1G.000 4 72 40,000 200,000 742 7,620,000 31.68%
11,000 5 77 55,000 255,000 7Ir 8,362,000 I4T7%
12,000 7 84 84,000 335,000 70 9,099,000 37.83%
13,000 1 95 143,000 452,000 718 9,829,000 46.87%
14,000 8 103 112,000 594,000 Fal| 10,548,000 43.86%
15,000 20 123 300,000 894,000 651 11,256,000 46 81%
16,000 19 142 304,000 1,198,000 672 11,850,600 49.69%
17,000 25 167 425,006 1,623,000 647 12,622,000 52.48%
18,000 28 196 522,000 2,145,000 618 13,269,000 55.17%
19,000 29 225 551,000 2,696,000 589 13,887,000 57.74%
20,000 32 257 640,600 3,336,000 557 14,476,000 B80.18%
21,000 25 283 546,000 3,882,000 531 15,033,000 62.50%
22,000 25 308 572,000 4,454,000 505 15,564,000 64.71%
23,000 23 332 529,000 4,983,000 482 16,069,000 £6.81%
24,000 17 349 408,000 5,391,000 465 16,561,000 68.82%
25,000 19 368 475,000 5,866,000 446 17,016,000 70.75%
26,000 18 386 468,000 €,334,000 428 17.462,000 T2.606%]
27,000 18 404 486,000 6,520,000 410 17,890,000 74.38%
28,000 2 425 588,000 7,408,000 389 18,300,060 76.09%
29,600 12 437 348,000 7,756,000 377 18,689,060 T7.71%
30,500 19 456 570.000 8,326,000 358 18,066,000 79.27%
31,500 17 473 527.000 8,853,000 341 19,424,000 B80.76%
32,000 21 494 £72,000 9,525,000 320 19,765,060 82.18%
33,600 20 514 £60,000 10,185,000 300 20,085,000 83.51%
34,000 28 542 §52,000 11,137,000 272 20,385,000 84.76%
35,600 22 564 770,000 11,907,000 250 20,657,000 85.89%
36,000 23 887 825,000 12,735,000 227 20,907,000 86.93%
37,000 20 607 740,000 13,475,600 207 21,134,000 87.87%
38,000 25 632 550,000 14,425,000 182 21,341,000 88.73%
39,000 15 647 545,000 16,010,000 167 21,523,000 89.49%
40,000 19 €66 760,000 15,770,600 148 21,650,000 90.18%
41,000 10 676 410,000 16,180,000 138 21,838,000 90.80%
42,000 14 690 588,000 16,768,000 124 21,976,000 91.37%
43,000 15 705 645,000 17,413,000 109 22,100,000 91.89%
44,000 [ Al 264,000 17,677,000 103 22,209,000 92.34%
45,000 9 720 405,000 18,082,000 94 22,312,000 92.77%
46,000 9 729 414,000 15,496,000 85 . 22,406,000 93.16%)
47,000 ) 737 376,000 15,872,000 T 22,491,000 93.51%
438,000 L) 742 240,000 19,112,000 7e 22,568,000 93 83%,
49,000 € 748 294,000 19,406,000 G6 22,640,000 94 13%|
50,000 4 752 200,000 19,606,000 62 22,706,000 94 41%,|
51,000 4 56 204,000 19,810,000 58 22,768,000 84.67%
52,000 2 758 104,000 19,814,000 56 22,826,000 T 84.91%
53,000 5 763 265,000 20,179,000 51 22,882,000 85.14%
54,000 1 764 54,000 20,233,000 56 22,933,000 95.35%
55,000 4 768 220,000 20,453,000 45 22,983,000 95.56%
56,000 3 7m 168,000 20,621,060 43 23,026,000 95.75%
57,000 2 773 114,000 20,735,000 41 23,072,000 85.93%
58,000 3 7T 174,000 20,909,000 38 23,113,000 96.10%
59,000 2 778 118,000 21,027,000 36 25,151,000 96.26%
60,000 4 782 240,000 21,267,000 32 23,187,000 96.41%
61.000 4 786 244,900 21,511,000 28 23,219,000 96.54%
63.000 1 787 63,000 21,574,000 7 23,275,000 86.77%)
64,000 1 788 64,000 21,638,000 26 23,302,000 96.89%;
65,000 1 789 65,000 21,703,000 5 23,328,000 £6.99%:
66,000 1 790 66,000 21,769,000 24 23,353,000 97.10%
68,000 1 791 68,000 21,837,000 23 23,401,000 97.30%
70,000 2 793 140,000 21,977,000 21 23,447,060 97.4%%
73,000 2 795 146,000 22,123,000 19 23,510,000 97.75%
80,000 1 796 84,000 22,203,000 18 ° 23,643,000 08.30%|
82,000 2 Ta8 164,000 22,367,000 16 23,679,000 §8.45%
83,000 1 798 83,000 22,450,000 15 23,685,000 58.52%
54,000 2 801 168,060 22,618,000 13 23,710,000 98.58%
90,000 1 802 90,000 22,708,000 12 23,788,000 98.91%,
92,000 1 803 92,000 22,804,000 " 23,812,000 99.01%
94,000 1 84 - 84,000 22,854,000 10 23,834,000 99.10%
96,000 1 805 96,000 22,950,000 ] 23,854,000 99.18%
97,000 1 806 87,000 23,087,000 8 23,863,000 99.22%
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Billing Analysis Schedules

Company: Sanlanda Utilitiss, Corp.
Docket Ne: 090402-W3S
Test Year Ended: December 31, 2008

100,000
105,00C
106,000
108.,60C
118,000
128,000
142,000
157,000

b md ad L ek d mh e

807
208
804
810
g1
a1z
813
814

100,000
105,000
106,000
108,000
118,000
128,000
142,000
157,000

23,187,000
23,262,000
23,368,000
23,506,006
23,624,000
23,752,000
23,864,000
24,051,000

LRI SR/ - ]

Florida Public Service Commission

23,887,000
23,922,000
23,928,000
23,938,000
23,978,000
24,008,000
24.036.000
24,051,000

Schegule: E-14
Page 54 of 70

99.32%
89.456%
£9.49%
99.53%
$9.70%
99.82%
99.94%
100.00%|
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Billing Analysis Schedules
Company: Sanlando Utilities, Corp.

Docket Ne: 090402-WS
Test Year Ended: December 31, 2008

Waler [ ] or Sewer [x]

Fiorida Public Service Commission

Schedule: E-14
Page 55 of 70

Preparer: Enin Povich

Customer Class: Multi-Residential Metar Size: 27
() 2) (3) {4} (5) {6) (7} 8)
Gallons Consolidated
Censumption Numbper of Curnulative Consumed Cumulative Reversed Factor Percentage
Level Bills Bills 1) Gallons Bilis N BI+H5} of Total

Q & 6 ¢l 0 786 [ 0.00%
3,000 1 7 3,000 3,000 785 2,358,000 4 57%
4,000 1 8 4,000 7,000 784 3,143,000 6.09%
6,000 2 10 12,000 19,000 782 4,711,000 89.12%)
7,000 7 17 43,000 68,000 775 5,493,000 10.64%
8,000 10 27 80,000 148,000 765 6,268,000 12.14%
9,000 8 33 54,000 202,050 752 7,033,000 13.62%
10,000 10 43 100,000 302,000 T4% 7,792,000 15.09%
11,600 4 47 44,000 346,000 745 8,541,000 16.54%
12,600 8 55 95,600 442,000 737 9,286,000 17.98%
13,000 [] 61 78,000 520,000 3 10,023,000 19.41%
14,000 13 74 162,000 702,000 78 10,754,000 20.82%:
15,000 [ 80 90,000 782,000 72 11,472,000 22 1%
16,000 4 84 €4,000 856,000 708 12,184,000 23.55%
17,000 2 86 34,000 890,000 706 12,892,000 24.96%
18,000 4 S0 72,000 962,000 702 13,598,000 26 33%
18,000 4 o4 76,000 1,038,000 698 14,300,080 27.68%
206,000 4 S8 80,000 1.118.000 624 14,998,000 29.04%
21,000 5 103 145,000 1,223,000 683 15,692,000 30.38%
22,000 9 112 198,000 1,421,000 680 16,381,000 31.72%
23,000 10 122 230,000 1,651,000 670 17,061,000 33.04%
24,000 4 126 96,000 1,747.000 666 17,731,000 34.33%
25,000 5 13 125,000 1,872,000 661 18,397,000 35.62%
26,000 8 139 208,600 2,080,000 653 19,058,000 - 36.90%
27,000 8 147 216,600 2,296,000 645 18,711,000 38.17%
28,000 & 153 168,000 2,464,000 639 20,356,000 39.42%
29,000 £ 159 174,000 2,638,000 633 20,995,000 40.65%
30,000 4 163 120,000 2,758,000 629 21,628.00C 41.88%
31,000 14 177 434,000 3,192,000 615 22,257,000 43.10%
32,000 9 186 288,000 3,480,000 606 22,872,000 44.29%
33,000 10 196 335,000 3,810,000 596 23,478,000 45.46%
34,000 8 204 272,000 4,082,000 588 24,074,000 46.62%
35,000 9 213 315,000 4,397,000 579 24,662,000 47.76%
36,000 5] 218 188,000 4,577,000 574 25,241,000 48.88%
37,000 4 222 148,060 4,725,000 570 25,815,000 49.99%
38,000 8 230 304,000 5,028,000 862 26,385,000 51.00%
39,600 6 236 234,000 5,263,000 556 26,947,000 52.18%
40,000 8 244 320,000 5,583,000 548 27,503,000 53.26%
41,000 8 252 328,000 5,911,000 540 28,051,000 54.32%
42,800 13 265 546,000 6,457,000 527 28,581,000 55.36%
43,000 7 272 301,000 6,758,000 520 29,118,000 56.38%)
44,000 10 282 440,000 7,198,000 510 29,638,000 57.39%
45,000 12 264 540,000 7,738,000 498 30,148,000 58.38%,
486,000 18 312 828,000 8,566,000 480 30,646,000 5534%
47,000 9 3N 423,000 8,989,000 471 31,126,000 60.27%
48,000 10 331 480,000 9,459,000 461 31,587,000 61.18%
44,000 13 344 637,000 10,108,000 448 32,058,000 62.08%
50,000 8 as2 400,000 10,506,000 440 32,506,000 62.94%
51,000 8 360 408,000 10,914,000 432 32,945,000 63.80%
52,000 8 368 416,600 11,330,000 424 33,378,000 64.63%
53,000 11 319 583,000 11,913,000 413 33,802,000 65.45%
54,000 8 387 432,000 12,345,000 405 34,215,000 B6.25%
55,000 10 397 650,000 12,895,000 395 34,620,000 B7.04%
56,000 17 414 852,000 13,847,000 378 35,015,000 £7.80%
57,000 i} 423 515,000 14,360,000 369 35,323,000 68.54%
58,000 10 433 580,000 14,540,000 359 35,762,000 69.25%)
58,000 g 442 £31,000 15,471,000 350 36,121,000 69.95%
60,000 12 454 720,000 16,191,000 338 36,471,000 70.62%
61,000 § 463 545,000 16,740,000 a29 36,609,600 71.28%
62,000 8 471 496,000 17,236,000 3 37,138,000 71.91%
63,000 7 478 441,000 17,672,000 a14 37,459,000 72.54%
64,000 10 488 £40,000 18.317,000 304 37,773,000 73.14%
65,000 9 497 585,000 18,902,000 285 38,077,000 73.73%;
66,000 8 505 528,000 18,430,000 287 38,372,000 74.30%)
67,000 8 613 536,000 14,966,000 278 38,656,000 74.86%
68,000 5 518 340,000 20,306,000 274 38,938,000 75.40%
69,000 9 527 621,000 20,927,000 265 39,212,000 75.83%
70,000 6 533 420,000 21,347,000 259 39,477,000 76.44%
71,000 € 539 426,000 21,773,000 253 38,736,000 76.95%
72,000 7 546 504,000 22,277,000 246 39,989,000 77.44%
73,000 7 553 511,000 22,788,000 239 40,235,600 77.91%
74,000 5 558 370,000 23,158,000 234 40,474,000 78.37%
76,000 8 566 600,000 23,753,000 226 40,708,000 78.83%
76,000 9 575 €84,000 24,442,000 217 40,934,000 79.26%;
77,000 4 578 368,000 24,750,000 213 41,151,000 79.69%,
78,000 & 585 468,000 25,218,000 207 41,364,000 80.10%
79,000 T 592 653,000 25,771,000 200 41,571,000 80.50%
80,000 4 596 320,000 26,091,000 126 41,771,000 80.89%,
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Billing Analysis Schedules

Company: Sanlando Utilities, Corp.
Docket No: 090402-WS

Test Year Ended: December 31, 2008

Florida Public Service Commission

81,000 6 602 486,000 26,577,000 190 41,967,000 81.27%,
82,000 5 607 410,000 26,887,000 185 42,157,000 81.63%
83,000 ] 613 498,000 27,485,000 179 42,342,000 81.99%|
84,000 3 516 252,000 27,737,000 176 42,521,000 82.34%,
45,000 4 620 340,000 28,077,000 172 42,697,000 82.68%
88,000 7 627 602,000 28,679,000 165 42,865,000 83.01%
87.000 2 829 174,000 28,853.000 163 43,034,000 83.33%
88,000 5 634 440,000 29,283.000 158 43,197,000 83.65%
69,000 5 639 445,000 29,738,000 153 43,355,000 83.95%
90,000 15 654 1.350.800 31,088,000 133 43,508,000 84.25%
91,000 4 658 354,000 31,452,000 134 43,646,000 84.52%
92,000 9 867 828,000 32,280,000 125 43,780,060 64.78%
93,000 8 675 744,000 33,024,000 117 43,805,000 85.02%
94,000 2 677 188,000 33,212,000 15 44,022,000 85.24%
95,000 4 681 380,000 33,592,000 11 44,137,000 B5.47%:
96,000 3 684 288,000 33,880,000 108 44,248,000 85.68%
97,000 5] 690 582,000 34,462,000 102 44,356,000 85.85%
98,000 1 691 98,000 34,560,000 101 44,458,000 86.09%
99,000 5 696 495,000 35,055,000 96 44,559,000 B6.28%
100,000 1 697 100,060 35,155,000 95 44,655,000 86.47%
102,000 3 706 306,000 35,461,000 92 44,845,000 86.84%
103,000 3 703 309,000 35,770,000 89 44,937,000 87.02%
104,000 4 707 416,000 36,186,000 85 45,626,000 87.19%
107,000 4 mn 428,000 36,614,000 81 45,281,000 87.68%
108,000 1 72 108,000 36,722,000 80 45,362,000 87.84%
109,000 2 7i4 218,000 36,940,000 78 45,442,000 87.58%
110,000 2 716 220,000 37,160,000 76 45,520,000 88.15%
111,000 1 77 111,000 37,271,000 75 45,595,000 88.29%
112,000 1 718 112,500 37,383,000 74 45,671,000 88.44%
113,000 3 Epdl 339,000 37,722,000 71 45,745,000 88.58%
114,000 2 723 228,000 37,950,000 69 45,816,060 8872%
115,000 2 725 230,000 38,180,000 67 45,885,000 88.85%
117,000 1 726 117,000 38,297,000 BG 4£.019,000 89.11%
118,000 2 728 238,000 38,535,000 64 4,151,000 89.37%
121,000 3 731 363,000 38,898,000 61 46,279,000 89.62%
122,000 3 734 366,000 38,264,000 58 445,340,000 89.73%
123,000 1 735 123,000 38,387,000 57 46,398,000 89.85%
124,000 2 737 248,000 39,635,000 55 46,455,000 89.96%
125,000 1 738 125,000 39,760,000 54 46,510,000 80.06%
127,000 1 739 127,000 39,887,000 53 45,618,000 G0.27%,
128.000 1 746 128,000 40.015,000 52 46,671,000 90.37%|
129,000 2 742 258,000 40,273,000 50 46,723,000 90.47 %
131,000 2 744 262,000 40,535,000 48 46,823,000 90.67%
132,000 1 745 132,000 40,667,000 47 46,871,000 90.76%
135,000 1 746 135,000 40,802,000 46 47,012,000 91.03%
138,000 1 747 133,000 40,940,000 45 47,154,000 91.30%
138,000 2 749 278,000 41,218,000 43 47,195,000 91.38%
144,000 F 1 288,000 41,506,000 41 47,414,000 91.81%
145,000 1 752 145,000 41,651,000 40 47,451,000 91.88%
148,000 1 753 146,000 41,797,000 39 47,491,000 91.586%
147,000 1 754 147,000 41,944,000 38 47,530,000 92.04%
148,000 1 755 148,000 42,092,000 a7 47,568,000 92.11%
150,000 1 756 150,000 42,242,600 36 47,642,000 92.25%
156,000 1 787 156,000 42,398,600 35 47,858,000 9267%
160,000 1 758 160,000 42,558,000 34 47,998,000 92.94%
163,000 1 759 163,000 42,721,000 33 48,100,000 93.14%
164,200 2 761 328,000 43,049,000 ] 48,133,000 93.21%
165,000 1 762 165,000 43,214,000 30 48,164,000 93.27%
168,000 2 764 336,000 43,550,000 28 48,254,000 93.44%
169,000 1 765 169,000 43,716,000 27 48,282,000 53.46%
173,000 1 766 173,060 43,882,000 26 48,380,000 83.70%)|
175,000 1 7687 175,000 44,067,000 25 48,442,000 93.80%
178,000 1 768 178,060 44,245,000 24 48,517,000 §3.96%
180,000 i 769 180,000 44,425,000 23 48,565,000 $4.04%
181,000 1 770 181,000 44,606,000 22 48,588,000 84.09%|
185,060 1 7t 185,000 44,791,000 21 48,676,000 94.26%,
186,000 1 772 186,000 44,977,000 20 48,697,000 $4.30%
209,000 1 773 209,000 45,186,000 19 49,157,00G 95.19%
211,000 1 74 211,000 45,357,000 18 49,195,000 $5.26%
218,000 1 75 218,000 45,615,000 17 48,321,000 95.51%
219,000 1 76 219,000 45,834,000 16 49,338,000 95.54%
253,000 1 i 253,000 46,087,000 15 49,882,000 96.59%
260,000 1 778 260,006 46,347,000 14 49,887,000 96.80%
265,006 1 779 265,000 46,612,000 13 50,057,000 96.93%
279,000 1 780 279,000 46,891,000 12 50,239,000 97.28%
298,000 1 781 298,000 47,186,600 11 50,467,000 97.72%
304,000 1 782 304,000 47,493,000 10 50,533,000 97 .85%
311,000 1 783 311,000 47,304,000 9 50,603,000 §7.98%
318,000 1 784 318,000 48,122,000 8 50,666,000 28.11%
328,008 1 785 328,000 48,456,000 7 50,746,000 98.26%
340,000 1 786 340,000 48,790,000 & 50,830,000 98.43%
357,000 1 787 357,000 49,147,000 5 50,932,000 98.63%
392,000 1 788 392,000 49,539,000 4 §1,107,000 08.96%
411,000 1 789 411,000 48,950,000 3 51,183,000 $9.11%
430,000 1 730 430,000 50,380,000 2 51,248,000 98.22%|
446,000 1 791 446,000 50,826,000 1 51,272,000 99.28%
816,000 1 792 816,000 51,642,000 0 51,642,000 100.00%

Schedute: E-14
Page 56 of 70
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Billing Analysis Schedules Florida Public Service Commission

Company: Santando Utilities, Corp. Schedule: E-14
Docket No: 090402-WS Page 57 of 70
Test Year Ended: December 34, 2008

Water [ ] or Sewer [x] Preparer: Erin Povich
Customer Class: Mufti-Residential Meter Size: 3"
(1} 2) (3 (4 (5) (6} (7 (8)
Gailons Consolidated
Consumption Number of Curnulative Consumed Cumulative Raversed Factor Percentage

Level Bills Bills {1)°(2) Gallons. Bills [[{1)*(E)+H5)] of Total
0 15 15 o] & 187 o 0.00%
4,000 1 16 4,000 4,600 186 743,000 2.54%
5,000 2 18 15.000 14,000 164 934.000 3.17%|
6,000 L 19 6,000 24,000 183 1,118,000 3.80%
9,000 z 21 18,000 38,000 181 1,667,000 5.66%
10,000 1 22 10,000 48,000 180 1,848,000 6.28%
17,000 2 24 34,000 §2,000 178 3,108,000 10.56%
25,000 1 25 25,000 107,000 177 4,532,000 15.39%
26,000 1 28 26,000 133,000 176 4,709,000 16.00%
30,000 2 28 £0,000 193,000 174 5,413,000 18.39%
31.000 1 29 31,000 224,000 173 5,587,000 18.98%
33,000 1 30 33,000 257,000 172 5,933,000 20.15%
34,000 1 31 34,600 261,000 Ebal £,105,000 20.74%
356,000 3 34 105,000 386,000 168 6,276,000 21.32%
37,000 2 36 74,000 470,000 166 6,612,000 22 46%
39,000 4 40 156,000 626,000 162 6,944,000 2359%
42,000 1 41 42,000 668,600 161 7,430,000 25.24%
44,000 3 44 132,000 800,500 158 7,752.000 26.33%
45,000 1 45 45,000 845,000 157 7,910,000 26.87%
46,000 1 a6 46,000 891,000 158 8,067,000 27.40%
50,000 1 a7 50,000 241,000 155 8,691,000 28.52%
54,000 1 48 54,000 995,000 154 9,311,000 31.63%,
55,000 1 46 55,000 1,050,000 153 9,465,000 32.15%|
57,000 1 50 57,000 1,107,000 152 9,771,000 33.19%|
53,000 1 51 59.000 1,166,000 151 10,875,000 34.22%
64,000 2 53 128,000 1,294,000 149 10,830,000 36.79%
65,000 2 55 130,00C 1,424,000 147 10,979,000 37.28%)
66,000 1 56 66,000 1,480,000 146 11,126,000 37.79%
68,000 1 57 68,000 1,558,000 145 11,418,000 38.79%
69,000 1 58 69,000 1,627,000 i44 11,563,000 39.28%
70,000 2 60 140,000 1,767,000 142 11,767,000 39.77%|
71,000 3 &3 213,000 1,980,000 139 11,849,000 40.25%
72,000 1 64 72,000 2,052,000 138 11,988,000 40.72%
75,000 1 &5 75,000 2,127,000 137 12,402,000 42.13%
76,600 2 &7 152,000 2,279,000 135 12,539,000 42.59%
77,000 3 70 231,000 2,510,000 132 12,674,000 43.05%
78,000 1 71 78,000 2,588,000 131 12,806,000 43.50%,
80,000 1 72 80,000 2,668,000 130 13,068,000 44.39%
81,000 2 74 162,060 2,830,000 128 13,198,000 44.83%
62,000 3 77 246,000 3,676,000 125 13,326,060 45.27%
83,000 2 79 166,000 3,242,000 123 13,451,000 45.69%
84,000 1 8¢ 84,000 3,326,000 122 13,574,000 46.11%
85,000 2 82 170,000 3,496,000 120 13,696,000 46.52%
86,000 2 84 172,600 3,668,000 118 13,816,000 46.93%
87,000 1 85 B87.000 3,755,000 17 13,934,000 47.33%
88,000 1 86 89,000 3,844,000 116 14,168,000 43.13%,
$0,000 2 88 180,600 4,024,000 114 14,284,000 48.52%;
91,000 1 89 91,000 4,145,000 113 14,398,000 48.91%
92.000 2 91 184,000 4,293,000 1 14,511,00% 49.20%
93,000 1 92 93,000 4,382,000 110 14,622,000 48.67%
95,000 1 93 95,000 4,487,000 109 14,842,000 5042%
97,000 1 94 97,000 4,584,000 108 15,060,000 51.16%
109,600 3 97 303.000 4,887,000 105 15,492,000 52.62%
103,000 2 49 206,000 5,093,000 103 15,702,000 53.34%
104,000 1 100 104,000 5,197,000 102 15,805,000 53.89%
106,000 2 102 212,000 6,408,000 100 16,008,000 54.38%
108,000 1 103 108,000 5,517,000 29 16,209,000 55.06%
116,000 1 104 110,000 5,627,000 98 16,407,000 56.73%
111,000 1 105 111,000 §,738,000 97 16,505,000 56.07%
112,000 1 166 112,000 5,850,000 96 16,602,000 56.39%
114,000 1 107 114,000 £,964,000 %5 16,794,000 57.05%
115,000 3 110 345,000 6,309,000 42 16,889,000 57.37%
116,000 1 111 116,000 6,425,000 91 16,981,000 57.68%
118,000 1 112 118,000 6,543,000 a0 17,163,000 58.30%
120,000 1 113 120,600 6,663,000 89 17,343,000 58.91%
121,000 1 114 121,000 6,784,000 a8 17,432,000 59.21%
122,000 1 115 122,000 6,906,000 a7 17,520,000 59.51%
124,000 1 116 . 124,000 7,030,000 86 17,694,000 60.10%;
125,000 1 117 125,000 7,155,000 85 17,780,000 €0.40%
130,000 1 118 130,000 7,285,000 84 18,205,800 £1.84%
132,000 1 118 132,000 7,417,000 83 18,373,000 62.41%
134,000 1 120 134,060 7,551,000 82 18,539,000 62.97%
135,000 1 121 135,000 7,686,000 81 18,621,000 63.25%
136,000 2 123 272,000 7,958,000 79 18,702,000 63.53%
137,000 2 125 274,000 8,232,000 7 18,781,000 63.80%
139,000 1 126 139,000 8,371,000 76 18,935,000 - 64.32%
144,000 1 127 140,000 8,511,000 75 14,011,600 64.58%,
144,000 2 129 282,000 8,793,000 73 15,086,000 €4.83%)|

68055 E-14 12.31,08




Billing Analysis Schedules

Company: Sanlande tltilities, Corp.
Dacket No: 080402-WS
Test Year Ended: December 31, 2008

Florida Public Service Commission

142,000 1 130 142,000 8,935,000 72 19,159,000 65.08%
143,000 1 131 143,000 9,078,000 il 19,231,060 65.32%
144,000 1 132 144,000 9,222,000 70 19,302,000 85.57%
145,000 2 134 290,000 8,512,000 68 19,372,000 65.80%
148,000 2 136 296,000 9,608,000 66 19,576,000 66.50%
149,000 1 37 148,000 9,957,000 65 19,642,000 66.72%
150,000 1 138 150,000 0,107,000 64 19,707,000 66.94%
151,000 1 139 151,000 10,258,000 63 19,771,000 G7.16%
152,009 1 140 152,000 10,410,000 82 19,834,000 67.37%
156,000 3 143 468,000 10,878,000 59 20,082,000 B8 22%
157.000 1 144 157,000 11,035,000 58 20,141,000 68.42%
160,600 1 145 160,000 11,195,000 57 20,315,000 62.61%
162,006 2 147 324,000 11,519,000 55 20,428,000 68.39%
163,000 1 148 163.000 11,682,000 54 20,484,000 69.58%
165,000 t 149 165.000 11,847,000 53 20,592,000 69.95%
166,000 1 150 166,000 12,013,000 52 20.645,000 70.13%
168,000 2 152 336,000 12,349,000 50 20,749,000 T0.48%
168,000 z 154 338,000 12,687.000 48 20,799,000 76.65%
173,000 1 155 173,000 12,860.000 a7 20,991,000 71.30%
174,000 1 156 174,000 13,034,000 46 21,038,000 71.46%
183,000 2 158 366,000 13,400,000 44 21,452,000 72.87%
186,000 1 158 186,006 13,586,000 43 21,584,000 73.32%
140,000 1 160 180,000 13,776,000 42 21,756,000 73.80%
193,00¢ 1 161 193,000 43,969,000 41 24,882,000 74.33%
194,000 1 162 194.000 14,163,000 40 21,923,000 74.47%
195,000 1 163 195,000 14,358.000 39 21,963,000 74.61%
186,000 1 164 196,000 14,554.000 38 22,002,000 74.74%
197,000 1 168 197.000 14,751.600 7 22,040,000 74.87%
203,000 1 166 203,000 14,954,000 36 22,262 ,00¢ 75.62%.
205,000 1 167 205,000 15,159,000 35 22,334,000 75.87%
2Q7.000 1 68 207,000 15,366,000 34 22,404,000 76.10%
211.000 2 170 422,000 15,788,000 32 22,540,000 76.57%
213,000 1 17 213,000 16,001,000 k| 22,604,000 76.78%
219.000 2 173 438,000 16,439,000 29 22,730,000 77.4%%
226,000 1 174 226,000 16,665,000 28 22,993,000 78.10%
236,000 1 175 236,000 16,901,000 27 23,273,000 79.05%
237,000 1 176 237,000 17.138,000 26 23,300,000 79.15%
249,000 1 177 249,000 17,387,000 25 23,612,000 80.21%
254,000 1 178 254,000 17,641,000 24 23,737,000 80.63%
287,000 1 179 287,000 17,528,000 23 24,529,000 83.32%
289,000 t 180 299,000 18,227,000 22 24,805,000 B4.26%
302,000 1 131 302,000 18,529,000 21 24,871,000 84.48%,
331,000 1 182 331,000 18,860,000 20 25,480,000 86.55%
347,000 1 183 347,000 19,207,000 19 25,800,000 87.64%
A77.000 1 184 377800 19,584,000 18 26,370,000 89.58%
383,000 1 185 383,000 18,967,000 17 26,478,000 89.94%
410,000 1 186 410,000 20,377.000 16 26,937,000 91.50%
430,000 1 187 430,000 20,807.00C 15 27,257,000 92.59%
440,000 1 188 440,000 21,247,000 14 27,407,000 93.10%
447,000 1 189 447,000 21,694,000 13 27,505,000 93.43%
480.000 1 180 480,000 22,174,000 12 27,934 GO0 94.89%
496,000 1 9 496,000 22,670,000 " 28,126,000 95.54%
498,000 1 92 488,000 23,168,000 10 28,148,000 95.61%
541,000 1 193 541,000 23,709,000 ] 28,578,000 97.08%
555,000 1 194 855,000 24,264,000 8 28,704,000 97.50%
568.000 1 195 568,000 24,832,000 7 28,808,000 97.86%
600,000 1 196 600,000 25,432,000 6 23,032,000 98.62%
607,000 1 197 607,000 26.639.000 5 20,074,000 9B.76%
621,000 1 198 621,000 26,660,000 4 28,144,000 98.60%
647,000 1 199 647,000 27,307,000 3 29,248,000 99.35%
670,000 1 200 670,000 27,977,000 2 29,317 000 98.59%
724,000 1 2m 724,000 28,701,000 1 29,425,000 93.95%
738,000 1 202 735,000 29,439,000 ° 29,435,000 100.00%

Schedule: €E-14
Page 58 of 70
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Billing Analysis Schedules Fierida Public Service Commission

Company: Sanlando Ulilites, Corp. Schedule: E-14
Docket No: 080402-WS Page 59 of 70
Test Year Ended: December 31, 2008

Water [ } or Sewer [x] Preparer: Erin Povich
Customer Class: Mulli-Residential Meter Size: 4*
n 2) [E] S]] (5) {6} {7 (8
Gallons Consolidated
Consumption Number of Cumulative Consumad Cumulative Reversed Factor Percentage
Level Bilts Bills (1)°(2) Gallons Bills {3)(6)]+(5) of Total
[+} 4 4 ] ¢ 34 4] D.00%
44,000 1 5 44,000 44,000 33 1,496,000 3.63%
164,000 1 ] 164,000 208,000 32 5,456,000 13.22%
183,000 1 7 183,000 3%1.000 3 6,064,000 14.70%
191,000 1 8 191,000 582,000 30 6,312,000 15.30%
195,000 1 g 195,000 777,000 29 5,432,000 15.58%
186,000 1 10 196,000 973,000 28 6,461,000 15.66%
200.000 1 " 200,000 1,173,000 27 6,573,000 15.93%
218,000 1 12 218,000 1,391,000 26 7.054.000 17.11%
242,000 1 13 242 300 1,633,000 25 7.683.000 18.62%
324,000 1 14 324,000 1,857,000 24 9,733,000 23.59%
435,000 1 15 435,000 2,392,000 23 12,397,000 30.05%,
567,000 1 15 567,000 2,859,000 22 15,433,000 37.41%,
597,000 1 17 597,000 3,556,000 21 16,093,000 39.01%
730.000 1 18 730,000 4,286,000 20 18,886,000 45.78%
780,000 1 19 780,000 5,066,000 19 19,886,000 48.20%
1,370,000 2 21 2,740,600 7,806,000 17 31,096,000 15.37%)|
1,405.000 1 22 1,405,000 9,211,000 16 31,691,000 76.82%
1,509,000 2 24 3,018,000 12,229,000 14 33,355,000 80.85%
1,670,000 2 26 3,340,000 15,569,000 12 35,609.000 86.31%
1,706,000 2 28 3,412,000 18,881,000 10 36,041,000 8§7.36%
1,761,000 2 30 3,562,000 22,543,000 ] 36,791,000 89.18%
2,002,000 1 31 2,002000 24,545,000 7 38,558,000 93.46%
2,040.000 1 32 2,040,000 26,585,000 & 38825000 92.11%
2,146,000 1 33 2,146,000 28,731.000 5 39,461,000 95.65%
2,223,000 1 34 2,223,000 30,954,000 4 39,846,000 96.58%
2,242,000 1 35 2.249,000 33,203,000 3 39,950,000 96.83%|
2,511,000 1 36 2,511,000 35,714,000 2 40,736,000 98.74%
2,561,000 1 37 2,561,000 38,275,000 1 40,836,000 68.98%
2,981,000 1 38 2,951,000 41,256,000 0 41,256,000 100.00%)|

GRO5E €14 12.31.08




Billing Analysis Schedules

Cormpany: Sanfande Utilities, Corp.
Daocket No: 090402-WS

Test Year Ended: December 31, 2008

Water [ ] or Sewer [x]

Customer Class: Multi-Residentiai

Florida Pubiic Service Commission

Schedule: E-14
Page €0 of 70

Preparer: Erin Povich

Meter Size: 6"

[ (2) (3} 4) {3} (6} [] (8)
Gallons Consolidated
Consumption Number of Cumulative Consumed Cumulative Reversed Factor Percentage
Level Bills Bills {1)1(2) Gallons Bills HONB)HHS)] of Total

0 0 0 o] 0 13 V] 0.00%
£96.000 1 1 696,000 696,000 12 9,043,000 57.32%
834,000 1 2 834,000 1,530,000 " 10,704,000 67.81%
858,000 1 3 858,000 2,388,000 10 10,968,000 69.48%
926,000 2 5 1,852,000 4,240,000 8 11,648,000 73.79%
955,000 1 & 455,000 5,195,000 7 11,880,000 75.26%
969,000 1 7 $69,000 6,164,000 6 11,578,000 75.88%
976,000 % ] 976,000 7,140,000 5 12,020,000 76.15%
1,644,000 3 k] 1,644,000 8,784,000 4 15,360,000 97.31%
1,663,000 ) 10 1,663,000 10,447,000 3 15,436,000 97.79%
1,721,000 1 1" 1,721,000 12,168,000 2 15,610,000 9B8.89%
1,777,000 1 12 1,777,060 13,945,000 1 15,722,000 85.60%
1,840,000 1 13 1,840,000 15,785,000 it 15,785,000 100.00%
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Biiling Analysis Schedules Florida Public Service Commission

Company: Sanfando Utilities, Corp. Schedule: E-14
Docket No: 080402-WS Page 61 of 70
Test Year Ended: December 31, 2008

Water { ] or Sewer [x] Preparer: Erin Povich
Customer Class: Mulli-Residentiaf Meter Size: 8°
1 2) 3) {4) (5} {6} (7 (8)
Gazllons Consolidated
Consumption Number of Cumulative Consumed Cumulative Reversed Factor Percenlage
Level Bills Bifls {32 Gallons Bills [ {(6)3+{5)] of Total
0 0 0 0 0 26 i} G.00%
256,000 1 1 256,000 256,000 25 6,656,000 39.12%
261,000 1 2 261,000 517,000 24 €,781,000 39.86%
367,000 1 3 367,000 884,000 23 9,325,000 54.81%
369,000 1 4 368,000 1,253,000 22 9,371,000 55.08%|
388,000 1 5 388,000 1,641,000 Fal 9,789,000 57.54%
402,000 1 & 402,000 2,043,000 20 10,083,000 58.27%
465,000 b 7 465,000 2,508,000 19 11,343,000 GE.67%
432,000 1 8 492,000 3,000.000 18 11,856,000 69 63%
521,000 1 g 521,000 3,521,000 17 12,378,000 72.76%
547.000 1 10 547 {00 4,068,000 16 12,820,000 75.35%
558,000 1 11 558,000 4,626,000 15 12,996,000 76.39%,
568,000 1 12 564,000 5,165,000 14 13,161,000 77.36%
581,000 1 12 581,000 5,776,000 13 13,329,060 78.35%
618,000 3 14 618,000 6,394,000 12 13,810,000 §1.17%
777,000 1 15 777,000 7,171,000 11 15,718,000 92.39%
779,000 1 16 779,000 7,850,000 10 15,740,000 92.52%,
803,000 1 17 803,000 8,753,000 9 15,980,000 93.93%|
830,000 1 18 830,000 5,583,000 8 16,223,000 95.36%
852,000 1 19 852,000 10,435,000 7 16,399,000 96.29%
870,000 1 20 870,000 11,305,000 3] 16,525,000 97.13%
921,000 1 21 421,000 12,226,000 5 16,831,000 98.93%
927.000 1 22 927,000 13,153,000 4 16,861,000 99.11%
848,000 1 23 948,000 14,101,000 3 16,945,000 99.60%
949,00C 1 24 949,000 15,050,060 2 16,548,000 99.62%|
957,000 1 25 957,000 16,007,000 1 16,964,000 99.71%)
1,006,000 1 26 1,006,000 17,013,000 0 17,013,000 100.00%:
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Billing Analysis Schedules
Company: Sanlando Uifities, Corp.

Docket No: 090402-WS
Test Year Ended: Decemper 34, 2008

Water { | or Sewer {X}

Customer Class: Residential Reuse

Florida Public Service Commission

Schedule: £-14
Page 62 of 70

Preparer: £6in Povich

{1} (2} (3} {4} {5 (6) (81
Gallons Consclidated
Consumpticn Number of Curnulative Consumed Cumulative Reversed Factor Percentage

Level Bilis Bills {1%2) Gallons Bills (1) (8))+(5)] of Total
3 17 17 0 0 128 0 0.00%
1.000 1 18 1,600 1,060 127 128,000 2.32%
2.000 1 19 2,000 3,000 126 255,000 4.61%
3,000 1 20 3.000 6,000 125 381,000 ©.89%)|
6,000 2 22 12,000 18,000 123 756,000 13.68%
8,000 2 24 16,000 34,000 121 1.002,000 18.13%
10,000 4 28 40,000 74,000 "7 1,244,000 2251%
11,000 2 31 33,000 107,000 114 1.361,008 24.62%
12,000 3 24 36,000 143,000 i 1,475,000 26 69%
13,000 G 40 78,000 221,000 105 1,586,000 28.70%
14000 3 43 42,000 263,000 102 1,691,000 30.60%
15,000 3 45 45000 08,000 g9 1,793,000 32.49%
16,000 3 49 48,000 356,000 96 1,892,000 34.23%
17,000 2 5t 34,000 390,000 o4 1,588,000 3597%
18,000 5 56 90,000 480,000 88 2,082,000 37.67%
18,000 2 58 38,000 518,000 a7 2,171,000 39.28%
20,000 2 B0 40,000 558,000 85 2,258,000 40.85%
21,000 s 85 105,000 663,000 80 2,343,000 42.39%
23,000 4 69 92,030 755,000 76 2.503,000 45.29%
24,000 3 72 72,000 27,000 73 2,579,000 46.66%
26,000 6 78 56,000 983,000 67 2,725,000 49.30%
27,000 1 79 27,000 1,010,800 66 2,792,000 50.52%
28,000 3 82 84,000 1,094,000 63 2,858,000 51.71%
29,000 1 83 29,000 1,123,000 62 2,821,000 52.85%,
30,000 1 84 30,000 1,153,000 &1 2,883,000 53.97%
31,800 1 85 31,000 1,184,000 60 3,044,000 55.08%
32,000 1 86 32,000 1,216,000 59 3,104,000 56 16%
33,000 2 33 66,000 1,282,000 57 3,763,000 57.23%
38,000 4 92 152,000 1,434,000 53 3,448,000 62.38%
40,000 4 96 160,000 1,594,060 49 3,554,060 64.30%
42,000 1 a7 42,000 1,636,000 43 3,652,000 66.08%
43,000 4 101 172,000 1,808,000 44 3,700,000 £6.94%|
44,000 2 103 28,000 1,886,000 42 3.744,000 67.74%
46,000 1 104 46,000 1,942,000 41 3,828,000 69.26%
47,000 1 185 47,000 1,989,000 40 3,869,000 70.00%
49,000 2 107 98,000 2,087,000 38 3,949,000 71.45%
50,000 2 109 100,000 2,187,000 36 3,987,000 72.14%
51,000 2 m 102,000 2,289,000 34 4,023,000 72.79%
54,000 1 142 54,000 2,343,000 33 4.125,000 74 63%
57,000 3 115 171,000 2,514,000 30 4,224 200 78.42%
58,000 1 116 58,000 2,572,600 25 4,254,000 76.97%
59,000 4 120 236,000 2,808,000 25 4,283,000 77.49%
£0,000 3 123 180,000 2,688,000 22 4,308,000 ¥794%
61,000 1 124 61,000 3.0439,000 21 4,330,000 78.34%
62,000 1 125 62,000 3,111,000 20 4,351,000 78.72%
65.000 1 126 65,000 3,176,000 14 4,411,000 79.81%
67,000 1 127 67,060 3,243,000 18 4.449,600 80.50%
69,000 2 129 138,000 3,381,000 16 4,485,000 81.15%
72,000 1 130 72,000 3,453,000 15 4,533,000 B82.02%
77,000 1 13 77,000 3,530,000 14 4,608,000 83.37%
80,000 1 132 80,000 3,614,000 123 4,850,000 B4.13%
82,000 t 133 82,000 3,692,000 12 4,676,000 84 .60%
89,000 1 134 89,000 3,781,004 11 4,760,000 86.12%
100,000 1 135 100,000 3,681,000 1¢ 4,881,000 88.31%
104,000 1 136 104,000 3,985,000 9 4,921,000 89.04%
110,060 1 137 110,060 4,095,000 8 4,975,000 90.01%
116,000 1 138 116,000 4,211,000 7 5,023,000 80.88%
133,000 1 139 133,000 4,344,000 6 5,142,000 93.03%
177,000 ) 140 177000 4,524,000 5 5,408,000 97.81%
186,000 1 141 186,000 4,707,000 4 5,451,000 98.62%
189,000 1 142 189,000 4,896,000 3 5,463,000 98.84%
196,000 1 143 196,000 5,092,000 2 5,484,000 99.22%
205,000 1 144 205,000 5,297,000 1 5,502,000 896.55%
230,000 1 145 230,000 5,527,000 9 5,527,000 100.00%
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Biling Analysis Schedules Florida Public Service Commission

Company: Sanlanda Utilitles, Corp. Scheduta: £-14
Docket No: 090402-WS Page 62 of 70
Test Year Ended: December 31, 2008

Water [ ] or Sewer [x] or Reuse [ ] Preparer: Erin Povich
Customer Class: Residential Wholesale Meter Size: Flat Rate
m 2 {3) (4} (5} (6) (7} )

Galions Consafidated
Consumption Number of Cumulative Consumed Cumulative Reversed Faclor Percentage
Level Bills Bils 12 Gallons Bilis [[1*{B)+5)] of Total
] 12 12 0 Q 0 0 100.00%:
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Bilkng Analysis Schedules Florida Public Service Commission

Company: Sanlando Ultilities, Corp. Schedule: £-14
Docket No: 090402-WS Page 64 of 70
Test Year Ended: December 31, 2008

Water [ ) or Sewer [x] or Reuse [] Preparer: Erin Povich
Customer Class: Multi-Residential Whelesale Meter Size: Flat Rate
(1} {2} 13) 4 (5) (8) 7] (8)

Gallons Consolidated
Consumption Number of Cumulative Consumed Cumulative Reversed Factor Percentage
Level Bills Bills 1)%(2) Gallons. Bills [[(1){B)+{5) of Total
0 12 12 0 0 0 0 100.00%

68078 E-1412.31.08




Billing Analysis Schedules
Caompany: Sanlando Utilities, Corp.

Docket No: 090402-WS
Test Year Ended: December 31, 2008

Water [ 1 or Sewer [x] or Reuse[]

Customer Class: General Service Wholesale

Florida Public Service Commission

Schedule: £-14
Page 85 of 70

Preparer: Enn Povich

Meter Size: Flat Rate

68079 E-14 12.31.08

(1 {2) [&)] 4) (5} 6} (7) (8)
Gallons Consolidated
Consumption Number of Cumulative Consumead Cumulative Reversed Factor Parcentage
Level Bil's Bills (132} Gallons Bills D (&SN of Total
& 12 12 0 4 [ 100.00%)



Billing Analysis Schedules

Company: Sanlando Utilities, Corp.

Docket No: 080402-WS

Test Year Ended: December 31, 2008
Water [ ] or Sewer [ ] or Reuse [ ] or Fire [x]

Customer Class: Fire Protection

The customers are biked annually, for 12 months al a time.

Florida Public Service Commission

Schedule: E-14
Page 66 of 70

Preparer: Erin Povich

Meter Size: 1.5"

68081 E-14 12.31.08

(n {2) 3} ] (5) 8) {7} (8)
Gallons Consolidated
Consumption Number of Cumulative Consumed Cumulative Reversed Factor Percentage
Level Bills Bilts 2y Gallons Bilis [N EN+HE)} of Total
0 0 0 4] 0 100.00%
-



Billing Analysis Schedules Florida Public Service Commissicn
Company: Sanlando Utilities, Corp Schedule: E-14

Docket No: 090402-WS Page 67 of 70
Test Year Ended: December 31, 2008

Water [ ] or Sewer { ] or Reuse { ] or Fire [x] Preparer: Evin Pavich
Customer Class: Fire Protection Meter Size: 2"

The customers are billed annually, for 12 months at a time.

n (2) (3 4} (5} (6) N (8)
Gallons Consclidated
Consumption Number of Cumulative Consumed Cumuylative Reversed Factor Percentage
Level Bilis Bills (1)) Galions Bills [ (B35 of Total
0 13 13 0 g 0 o] 100.00%

88082 £-14 12,31.08




Billing Analysis Schedules Florida Public Service Commission
Company: Sanlando Wtilities, Corp. Schedule: E-14
Docket No: 090402-WS Page 68 of 70
Test Year Ended: December 31, 2008

Water { ] or Sewer [ ] or Reuse [ ] or Fire {xj Preparer. Erin Povich
Customer Class: Fire Protection Meter Size: 4"

The customers are billed annually, for 12 months at a time.

n (2} (3) 4) {5} (6} 7 (8}
Gallgns Consolidated
Consumption Number of Cumulative Consumed Cumulative Reversed Factor Percentage
Level Bills Bills )2 Gallons Bills [0 6)+{5) of Total
o 23 23 0 o] 0 & 100.00%|

68084 E-14 12.31.08



Billing Anatysis Schegules Florida Public Service Commission
Company: Sanlando Utilities, Corp Schedule: E-14

Docket No: 050402-WS Page 69 of 70
Test Year Endad: December 31, 2008

Water [ | or Sewer [ Jor Reuse [ ] or Fire [x] Preparer: Erin Povich
Customer Class: Fire Protection Meter Size: 6"

The customers are bilkked annually, for 12 months at a time.

(1 (2) (3) 4 (3) {6} (7} @)
Gallons Conselidated
Consumption Number of Cumulative Consumed Cumulative Reversed Factor Percentage
Level Bilis Bilis (121 Gallens Bills {lEN(BH+(5)] of Total
0 28 29 0 ] [t] 0 106.00%
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Billing Analysis Schedules Florida Public Service Commission
Company: Sanlandp Utiities, Corp. Schedule: E-14

Docket Na: 090402-WS Page 70 of 70
Tes! Year Ended: December 31, 2008

Water [ ) of Sewer { ) or Reyse ) or Fire [x] Preparer: Erin Povich
Customer Class: Fire Pretection Meter Size: 8"

The customers are billed annually, for 12 months al a time.

i} (2 3 (4) {5} (6) (7 (8}
Gallons. Consolidated
Caonsumgtion Number of Cumulative Consumed Cumutative Reversed Factor Percentage
jevel Bills Bilts {1)*(2} Gallons Bilts 1)4(B)+(5) of Total
ol 5 5 0 ] 0 0 100.00%

SH088 £-14 12.31.08






