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Ruth Nettles 

From: Trina Collins ~Collins@RSBattorneys.com] 

Sent: 
To: Filings@psc.state.fl.us 

cc: 

Subject: 

Importance: High 

Attachments: PSC Clerk 02 (2nd RAl).ltr.pdf 

Monday, October 05,2009 1 :04 PM 

jphoy@uiwater.com; keweeks@uiwater.com; pcflynn@uiwater.com; Martin Friedman; Christian W. Marcelli; 
Trina Collins 

Filing in Docket No. 090349-WS; Cypress Lake Utilities, Inc.'s Application for a Limited Proceeding Water and 
Wastewater Rate Increase in Polk County, Florida 

a. Martin S. Friedman, Esq. 
Christian W. Marcelli, Esq. 
Rose, Sundstrom & Bentlev, LLP 
Sanlando Center 
2180 W. State Road 434, Suite 2118 
Longwood, FL 32779 
Phone: (407) 830-6331 
Fax: (407) 830-8522 
Email: cmarcelli@rsbattorneys.com 

Docket No. 090349-WS; Cypress Lakes Utilities, Inc.'s Application for a Limited Proceeding Water and Wastewater Rate 
Increase in Polk County, Florida - Filing the Utility's response to  the Commission Staff's second data request dated 
September 14,2009, in order t o  complete i ts  analysis in the above referenced docket. 

b. 

c. Cypress Lake Utilities, Inc 

d. 95Pages. 

e. Letter to  Commission Clerk - 3 pages; response attachments - 92 pages. 

10/5/2009 



Fa~onun: L. ASCmmR, JR 

ROSEKT C. BRANNAW 
F. Irl*RswU.L DEIZF.DlNG 

ws n. B ~ Y .  P.A. 

JOHN R J m m s ,  P.A. 
KneL. Kmmt 
S n v w  T. b m ,  P.A. 

W U L ~  E. SUNDSIROM, P.A. 
DIANE D. T m n ,  PA. 
JOHN L. W W N  

C M S ~ U  n. O’STBEN 

- 
Rosm M. C. ROSE (1924-2006) 

LAW Ornc~s 

2548 BLAIRSTONE PWES DRM 
TALLAHASSEE, FLORIDA 32301 

ROSE, SUNDSTROM & BENTLEY, LLP 

(850) 877-6555 
FAX (850) 656-4029 

www.rsbattomey s.com 

WLY TO Cmnw FLORI DA OFFICB 

car ran^ FLORIDA W n c ~  

2 1 8 O W . S ~ ~ ~ ~ R 0 ~ 0 4 3 4 , S m 2 1 1 8  
LONGWOOD, FU)WDA 32779 
(407) 830-6331 
FAX (407) 830-8522 

SANUNW CmTm 

M m m  S. FRIEDMAN, P.A. 
B ~ E T  M. GRIMSLEY 

BRIAN J. S m ~ r  
CHRlSllAN w. ~ C f J 3 . I  

October 5, 2009 

E - F I LI N G 

Ann Cole, Commission Clerk 
Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 

Re: Docket No. 090349-WS; Cypress Lake Utilities, Inc.’s Application for a Limited 
Proceeding Water and Wastewater Rate Increase in Polk County, Florida 
Our File No. 30057.182 

Dear Ms. Cole: 

Enclosed for filing in the above-referenced docket is the response of Cypress Lake 
Utilities, Inc.’s (the “Company”) to Staff‘s second data request dated September 14, 
2009. Staff has requested the following information in order to complete its analysis in 
the above-referenced docket. 

1. Please provide the utility‘s current Water Use Permit issued by the Southwest 
Florida Water Management District, including anv and all attachments and 
exhibits to the permit. 

RESPONSE: Please see the attached Water Use Permit, dated June 7, 2007, issued by 
the Southwest Management District and related documents. 

2. Please provide any and all correspondence between the utility and the Southwest 
Florida Water Management District for the period January 1, 2004 through 
present. 

RESPONSE: Please see the attached correspondence between the Utility and Southwest 
Florida Water Management District. 

I O 2 6  I ~ 7 - 5 ~  
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3. Please provide, for each month during the period January 2004 through 
December 2008, water system data regarding the number of bills rendered and 
the number of gallons sold. This information should be provided, by customer 
class, meter size and usage block, for each month during the period requested. 
Please provide the information in the format shown below. To the extent the 
gallons sold in a particular customer class are not associated with an inclining- 
block rate charge, please list the gallons under the Block 1 column. 

RESPONSE Please see the attached document titled, “Item 3 - Monthly Water Data.” 

4. Please provide water system data regarding the names, physical addresses and 
billing data for each customer who received imgation service during the test 
period. Please provide the information, by customer class and meter size, in the 
format shown below. 

RESPONSE Please see the attached document titled, “Item 4 - Irrigation Customers,” 
for the data regarding the names, physical addresses and billing data for each customer 
who received irrigation service during the test period. Unfortunately, our new billing 
system does not differentiate between a customer receiving water service and a customer 
receiving imgation service because they are on the same rate structure. The data prior to 
the conversion has been provided in response to Item 3. After May of 2008, however, 
the data is combined into the appropriate meter size category. 

5. Please provide, for each month during the period January 2004 through 
December 2008, wastewater system data regarding the number of bills rendered 
and the number of gallons sold. The residential wastewater gallons sold should 
represent cauued volume sold. This information should be provided, by customer 
class and meter size, for each month during the period requested. Please provide 
the information in the format shown below. 

RESPONSE: Please see the attached document titled, “Item 5 - Wastewater System 
Data.” 

Rose, Sundstrom tk Benrley, LLF’ 
SANIIWDO C E m ,  2180 W. STATE ROAD 434,  SUITE 2118, L O N G W W  PWNM 32779 
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Should you or the Staff have any questions regarding this filing, please do not 
hesitate to give me a call. 

Very truly yours, 

For the Firm 

C W M / t l C  
Enclosures 

cc: John Hoy, Chief Regulatory Officer (via e-mail) (w/enclosures) 
Ms. Kirsten Weeks (via e-mail) (w/enclosures) 
Patrick C. Flynn, Regional Director (via e-mail) (w/enclosures) 

Rose, Sundsrrom & Bendey, LLP 
Smmm Currcn, 2180 W. S m r ~  ROAD 434, S u m  2118, LONGwwm, FLORID,$ 32779 



June 7,2007 

Patrick C. Flynn 
Cypress Lakes Utilities, tnc 
200 Weathersfald Avenue 
Allamonte Springs, FL 32714 

Subject 

&ar Mr. Flynn' 

Fmal Agency Anion Transmittal Letter 
General Water Use Pefmtt No 20013043 000 

Ywr Water Use Permit has k e n  approved. Final approval is contingent upon no 
objection to the Districfs action being received by the District within the time frames 
described below. 

You or any person whose substantial interests are affected by the District?+ action 
regarding a permit may request an administrative hearing in accordance with Sections 
120.569 and 120.57. Flcrflda Statutes, (F.S.), and Chapter 28-106, Fbrida Administrative 
Code. (F.A.C.), of the Uniform Rules of Procedure. &eauest for hearina must f1) exDlah 
how the substantial interests 01 each person rwues tina the heaflna will bs aHected bv the 
DiaMct's action, or mroMIsed action: (2) sMte all material facts disRuted bv the Derson 

with Chanter 28-106.. F.A.C. Copies of Sections 28-t06.201 and 28-106.301, F.A.C.. are 
enclosed for ywr  reference. A request for hearing must be filed with (received by) the 
Agency Clerk of the District at the District's 8rook~vllie address within 21 days of receipt 
of this notice. Receipt Is deemed to be ihe fifth day after the date on which this notice is 
deposited in the United States mail. Failure to file a request for hearing within this time 
pericd shell constitute a waiver of any right yw or such persw may have to request a 
hearing under Sectiws 120.569 and 120.57, F.S. Mediation purauant to S e c t h  120.573. 
F . S ~  to setlle an administrative dispute regarding the District's %!ion in this matter is mol 
available prior to the flling of a request for hearing. 

Enclosed is a 'Noticing Packet' lhat provider. information regarding District Rule. 
40D-1.1010, F,A.C. which addresses the notifcatiw of persons having substantial 
interests that may be affected by the District's acthn in this mailer. The pecket contains 
guidelines on how to provide nolite of Ine D1511iC1'9 action. and a notice that you may use. 

Please be advised that the Governing Board has formulated a water shortage plan as 
referenced in Condition 4 of the Standard Water Use Permit Conditions (Exhibit A), and 
will implement such a Pian during pcrlcds of water shortege. You wilt be notified during a 
declared water shortage of any change in the conditiins of your Permit or any suspension 
of ywr Permit, or of any restriction on your use of walor for the duration of any declared 
water shortage. Plea80 fufihcr note thet water ccnservation is a condition of your Permit 
and should be practiced at all times. 

reauestim the hea rina of stale that there are no diswted facts: and IJLotllervrise cOmD I V  
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The ID tags for your withdrawals shall be installed by a District representalive. This representative will attempt to 
contact you within 30 days to discuss placement of your lags. If you have any questions or c00c~rns warding 
your tags, please contact Mark M. A I f W  at extension 6110, in the Bartow Regulation Department. If you have any 
questions or concerns regarding your permit or any other information, please contact this office a1 extension 4380 

Sincerely. 

i 

Paul W. O'wi ,  Jr., P.E., Director 
Regulation Performance Menagemant Department 

PWQ.]jrn 
Enclosures: 
cc: File of Record 

Approved Permit, Rules 28-106 201 and 28-106.301, F.A.C., and Noticing Packet 

George J. McDonald, P.E , McDonald Group Internatiial. IIX: 

IT- 
\- 

. . , ,., , . .... , , - ..,,, LI" ..., ". .. ., . , 
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SOUTHWEST FLORIDA WATER MANAGEMENT DlSTRtCT 
WATER USE 
GENERAL 

PERMIT NO. ~ a o i ~ 0 4 ~ . 0 0 0  

EXPIRATION DATE: June 7, 2017 PERMIT lSSUE DATE: June 7,2007 

The Permittee is responsible for submitting an applcation lo renew this permit na sooner than one year prior io the 
expiration date. and no later than the end of the !Est business day before the expiration date, whether or not the 
Permittee receives prior nolificatlon by mail. Failure lo submit a renewal sppllcaiiin prior to the expiration dale 
and cwrtinuing to withdraw Water after the expiration dale IS a vidatkm of Chapter 373, Ftorida Ststutes. and 
Chapter 900-2, Florida Administrative Code. and may resull in a monetary penalty andlot loss of the right to use 
the water. lssuancaof a renewal of this permit is contingent upon Dislnct approval. 

TYPE OF APPLICATION: New 

GRANTED TO: Cypress Lakes Utilities, Inc. 
200 Weathersf- Avenue 
Altamonte Spnngs, FL 32714 

PROJECT NAME: Not Specified 

WATER USE CAUTION AREC\: NIA 

TOTAL QUANTITIES AUTHORIZED UNDER THIS PERMCT (in gpd) 

PROPERTY LOCATION: 0.1695 owned and 227 serviced acres m Polk County, approxtmately 9 miles 
north of the city of Lakeland and 1 mile South of the intersection of U.S, Highway 98 and Ridge Road. 

ABSTRACT: This is a renewal of an expired permit (WUP No.20011531 002) for pubk supply in 
northwest Polk County outstde of the Southern Waler Use Caution Area for a mobile home community. 
There is a decrease in quentities due to the use of reclaimed water for landscape irrigation, the quantities 
for two golf wurse clubhouses and a maintenance building moved to another water use permit and a 
reduced per capta 

US0 

Public Supply: 

- 

.,.,. 

k 
t i , ,  

WATER USE TABLE (In naltons mer daa  

Annual Avoraao 

331.200 

Peak MDnth 

447.100 

..... ......... ..... . .- ..... - ... ......... ............... ..... . .,. . . . . . . . . .  ., .. .- 



Permit No,: 20013043.000 

i SERVICE AREA NAME L- 
Cypress Cakes Utililis, Inc 

USE TYPE 

Residential Mob& Home 
Other Metered uses 

Total Public Supply: 

Page 2 of 7 

POPULATION 
SERVED 

June 7,2007 

PER CAPITA RATE 

2.184 Gross 118 gpdiperson 

WITHDRAWAL PQINT QUANTITY TABLE 
Wakr use from those withdrawal p in t s  are restrrcted lo the quantittes glven below 

ID. NO. DEPTH 

DISTRICT tfoetbls) 
PERMllTEEI DIAM. TTLJCSD.FT. GALLONS PER DAY 

AVERAGE PEAK MONTH 

1 1 3  
216 

12 563 I105 
10 5501105 

B 
€3 

331,200 
331,200 

447.100 
447,100 Wellfield Flexlbjlity 

B = PuMffi Supply 

District 1.0. No, 3 and 8 tormerly District I.D. No. 3 and 6 on Water Use Pormit No. 20011551.002. 
, 

WITHDRAWAL POINT LOCATION TABLE tL  

DISTRICT 
!&JQ LATITUDULONGETUDE SECTIONffOWNSHIPIRANGE 

3 
6 

34126123 
34126123 

SPECIAL CONDITIONS 

All conditions roforrlng to approval by tho Regulation Dopartrnonl Director. Rosourco Rogulation. 
shall rofor to tho Olrector. Bartow Rogulatlon Department. Resourco Rogulation. 

1 Afl repons r e q ~  ruu oy tnc perm 1 shall be sLbmltted to t ie  DIS~IK! on or Defore Ine tenth day of 
lne rrontn folbmg data colIecl~on ana shall be addressed Lo 

Perm I Data Seclton. RegilallW Perlormonce Management Department 
SwtnrNe61 Florida Water Managemenl D strct 
2379 Broad Street 
Brooksville Flortaa 346046899 

Unless olhewise Indated tnree copes of each pan or repol. wrln the exception of pumpago. 
ranfall evapo[ranspiralion. Hater level or wilier aLal lv dela which reaulre one CODY are twuired * ,. 
by the permit 

2 .  The Permittee shall investQate Ihe feasibility of using reclaimed water as a w t e r  swrce and 
submit a report describing the feasibility to I& Permit Daa Section. Regulation Performance 
Management Department, by April 1, 2012. The report shall contain an analysia of reclaimed 
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water sources for the area, including ths relative location of these sources lo the P e n i W s  
prowrty, the quantity of reclaimed water available, the projected data of availability, costs 
associated with obtaining the reclaimed water, and an implementation schedule for muse. if 
feasible. Infeasibility shall be supported with a detailed expianalion. 

3. The Permittee shall meter withdrawals from surface waters andlor the ground water resources, 
and meter readings lrum each withdravral facility shall be recorded on a monthly basis within the 
last week of the month. The mater readings shall be reported to the Data Management Seclbn. 
Regulation Performance Management Department on or before the tenth day of the following 
month. District-supplied scanning fcrmsshall be used to submit the meter readings unless 
another arrangement for SUbmiBElOn of this data has been apprcved by the Dislrict. The following 
wilhdrawal facilities shall be metered: 

Existing permitted withdrawal fac es shall continue to be metered with non-resettable, lotalizing 
f k w  mcters or other flow measuring devices as approved by the Reguiatbn Department Director. 
District ID Nos. 3 and 8. Permittee ID Nos.1 snd 2. 

The meters shall adhere to the following descriptions and shall be installed or maintained as 
lolbws: 

E. 

c. 

D. 

E. 

A. The meters shall be non-resettable, lotalizing flow meters that have a totalizer of sufficient 
magnitude lo retain total gallon data for a minimum of the three highest consecutive 
months prmitted quantifies, If other maasudng devices are propased, prior to installation, 
approval shall be cbtained in wriling from the Regulatbn Department Director. 
The Permittee shall repcfl non-use on all metered standby wl\hdrawal lac 
Scanning form or appmved alternotive reporflng method. 
If a metered withdrawal facilily is not used during any @veri month, the meter report shall 
be submitted to the District indicating the same mater reading as was submitted the 
pfevious month, 
The flow meters or other approved devices shall have and maintain an accuracy within 
five percent of the actual ilow as installed. 
Accuracy testing requirements: 
1. 

2. 

For newly melored withdrawal points, the flow meter installation shall be designed 
for inline field access for meter accuracy tasting. 
The meter shaU be tesled lot accuracy on-site, a5 installed, every five years 
beginnlog from the date of its installation for new meter9 or from the date of initial 
issuance of this permit containing lhe metering wnditbn with an accuracy test 
requirement for existing meters. 
The testing frequency will be decreased If the Permittee demonstrates u, the 
satisfaction of the Districl that a longer pericd of lime for testing is warranted. 
The test will be accepted by the District only i f  performed by a person 
knowledgeable in the tasting equipment used. 
l i the actual flow Is found to be greater than 5% different from the measufed flow. 
within 30 days, the Permittee shall have the meter re.calibraled, repaired, or 
replaced, whichever 16 necessary. Documentalion of the test and a certikate of 
re-calibration, i f  applicable, shall be submitted within 30 days of each test or 
re-calibiation. 

3. 

4. 

5. 

The meter shall k installed according to the manufacturer's Instructions for achieving 
accurate flow to the specifications abave, or it shall be installed in a straight length of pipe 
where there is at least an upstream length equal !o ten [ lo )  times the outside pipe 
diameter and a downstream length equal lo two {2) times the outside piw diameter. 
Where there 19 not at least a length often diameters upstream available. lkxrr 
straightening vanes shall be used in the upstream line. 
Broken or malfunctioning meter: 
1. I f  the meter or other flow measunng device malfunctons M breaks, the Permittee 

¶ha11 notify the Distrit within 15 days of discovering ule malfunction e? breakage. 

F. 

G ,  



i 
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2. 

3. 

The meter must De replaced with a repaired or new meter, subjeot to the same 
specifications given abave, wfthin 30 days of the discovery. 
If the meter is removed from the withdrawal point for any other reason, it shall be 
replaced with another meter having the same specifications given above, or the 
meter shall be reinstalled within 30days of its removal from lhe withdrawal. in 
either event, a fullyfunctioning meter shell not be off the withdrawal point for 
more than 60 consecutive days. 

While the meter is not functio correctly, the Permittee shall keep t r x k  of the total 
amount of time the withd nt was used for each month and muttiply those minutes 
times the pump capacity (in galbns per minute) for total gallons. The estimate of the 
number of gallons used each month during that pericd shall be submitted on District 
scanning forms and noted as estimated per instructtms on the form. If the data is 
submitted by another approved method, the fact that it is estimated must be Indicated. 
The mason for the necessity to estimate pumpage shall be repwted with the estimate. 
In the event a new meter is installed to replace a broken meter, it and its Installation shall 
meet the specifications of this condition The permittee shall notify the District of the 
replacement with the first submittal of meter readings from the new meter. 

"-. 

H, 

1. 

4 .  Any well$ not in use. and in which pumpfng equipment is not installed shall be cam or valved in 
a water tight manner in accordance with Subsection 62-532.W(3](a)(4fr F.A.C. 

The averaga dsy, peak monthly, and maximum dally, if applicable, quantities far District 10 Nos3 
and 6. Permittee ID Nos. 1 and 2, shown above in the production withdrawal table are eStimaIes 
based on historic sndltx projected distribution of pumpage, and are for water use inventory and 
impwt analyak purposes. The quantities ltsted in the tab for these IndivMual sources are not 
intended to dictate the distribution of pumpage from permitted sources. The Permlee may make 
adjustments in pumpage ditribution ae necessary up to 331,200 gallons per day on an average 
basis, up to 447.?00 gallons per day on a peak monthly basis, 60 long as adverse environmental 
impacts do not result and other conditiwls of this Permit ere complied with. In all cases, the total 
average annual daily withdrawal, the total peak monthly daily withdrawal, and the total crop 
protection daily withdrawal are limited to the quantifies set forth above, 

5. 

f.'' 
L 

6. The Permittee shall: 

A, Incorporate best water management practices. specifrcaliy including but not limited to 
irrigation practices, as recommended for the permitted activities in reports and 
publications by the IFAS. 
Liit daytime irrigation to the greatest extent practicable to redUCe losses from 
evaporation. Daytime irrigation for pufposes of system maintenance, Control of heat 
stress, crop protaction, plant establishment, or for other reasons which require daytime 
irrigatjon are permissible; but shoutd be limited to the minimum amount necessary as 
indicated by best management practices. 
Imp)emenl a leak detection and repair program as an element of an ongoing system 
maintenance program, This program shall include a system-wide inspection at bast once 
per year. 
Evaluate the feasibility of improvirq the eniciency of the current irrigation system or 
ccnverling io n more efficient system. This conditjon includes impiemenlaiicn of the 
imDmvements or conversion when determined to be owratlonallv and ecmomlcallv 

8. 

C. 

D. 

feasible. 

7 Compliance with the allocated standard annual average quantity and drought annual everage 
quantities is based on a &ling 12-month calculation where the current pumpage is added to the 
pumpage for the previcus 11 month8, and the total is then divided by the number of days in those 12 
months for galtons per day. If the Permittee exceeds the allocated standard annual average quantlty 
or drought annual average quantities during any month, within 30 days the Permittee must submit a 
report to the District that includes reasons why the ailwaled quantities were exceeded. efforts already 
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taken to attempt meeting the allocated quantities, and a plan to bring the permit into compliance. 
Reports for Permittees not achieving the alloceted quanttties are subject to District approval, 
Justifcellon for exceeding the allwaled quanhtiis does not constitute a waiver of tte District's 
aufhority lo enforce the terms and condittons of the permit 

8. By August 1, 2008, the Permittee shall adopt a water conservation oriented rate structure. The 
Permittee shell submit 8 report describing the rate structure and its estimated effectivenesa wthln one 
year following *tion 

0 The Permittee shall read each customer's meter and bill the cuslomer no less frequenny than 
bimonthly [every other month), and the customer's billing period usage shall be indicated on each bill 
In addition. the Permittee shall provide the following information to all water customers a i  least once 
each cafsndar year. 

A. Rate structure information describing appllcabk? fixed and variable charges rates, minimum 
quantity charges, block size and Pricing, seasonal rates, and applicable months. If billing units 
are no! in gallons. a means lo convert the billing units to gallons must be described IO the 
customer with this intcfmetion. 
Historical billing period usage averaged over the three previous years for the applicable cuslomw 
class. 

8. 

Tha Pwmittee shall adhere to lhe adjusted gross per capita (AGPC) requirements below: 

A, 

6. 

10. 

The A G E  daily water use rate shall be no greater than 150 gallons per day (gpd) per person. 
The Permittee shall calculale the AOPC rata ab described in the Annual Report Condition on 
this permit and shall submlt the Eelculaticns with &he Annual Report by April 1 of each year. 
If the AGPC rata is greeterthan 150 gpd per person, the Permittee shall submit a report that 
documents why this rete was excr?eded. measurea previously M currently taken lo reduce their 
AGPC rate, and a plan that describes addltlonal measures and implementation dates for those 
measures to bring their AGPC rafa to or below 150 5pd per penon. Thls report shall be 
submitted with the Annual Repmi by April I for each year the AGPC rate exceeds 15Q gpd per 
person. 

Reports for Permittees not achieving the required adpsted gross per capita rate are subject to Distflct 
approval, Justification for exceeding the adjusted gross per capita rete does not constltuta a waiver of 
the Dlstricl's authority to eniorce the terms and conditions of the permit 

QTANDARD CONDlTlONS 

The Permittee shall comply with the Standard Conditions attached hereto, incorporated herein by 
reference as Exhibit "K'  and made a part hereof. 

This permit, issued under the provision of Chapter 373. Florida SLatutes and Florida Administrative Code 
400-2, authorizes the Permittee to withdraw the quantilies outlined above, and may require various 
activilies to be performed by the Permittee as described in the permit, including the Special Conditions. 
This permit does not convey in the Permittee any property rights or privileges other than those speciri  
hereiri, nor relieve the Permittee from compiying with any applicable local government. state. or federal 
law, rule, or ordinance, 
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g&? 
Exhibit "A" 

WATER USE PERMtT CONDITIONS 

STANDARD CONDITIONS 

t If any of tne statements in the applicallon and In the sLpponing data are focnd to be untrue and 
inaccurate. or If the Permittee 
Chapter 40D, M tne conoltions set forth nerein. the Governing Board shall fewoke th's permtt in 
accordance w.ln RLte 40D.2.341. following notrce and hearing. 

Th;a perm4 is issued baseo on mfotmation provmd by Ine Perm ttee demonstrating that the use 
of water is reaS0nable and Mnefcial. consistent wim the public interest. and will not interfere with 
any existing legal use of water. If. dur ng the term of tne permit it is oelerm~nea by Ine Dislr ct 
lhal tne use is not reasonable and benefc'at in the public interest. ot does Impact an existing 
legal use of water. the Governing Board shal modify tnrs perm4 or shall revoke this mm.1 
lollowing nolice and hearing. 

to comply witn all of the pr0v;sionS of Chapter 373. F.S.. 

2. 

3 The Permittee shall not deviate from any of the lerrns or conditions of this permit wiihwt written 
approval by tha District, 

4. In the even1 the District declares that a Water Shor€tage exists pursuant to Chapter 400-21 ~ the 
Distnct shall alter, modify. w declare inactbe all or parts of this permit a3 necessary to address 
the water shortage, 

5 The District shall collect water sam@es from any withdrawal point listed in the permit or shall 
require the Pemlttee to submit water samples when the Distrkct determines there is a potential for 
adverse impacls lo water quality. 

The Permittee shell pmvide access to an autMized Dis t r~ t  representative to enter the property at 
any reasonable time to inspect the facility and make envimnmenttll or hydm!ogic assessments, 
The Permillea shall either accompany District staff onto the property or make provision for access 
onto the property. 

tssuance of lhis permit does not exempt the Permittee from any other District permitting 
requirements. 

The Permittee shall cease or reduce surfzxe water withdrawal as directed by the District if water 
level6 In lakes fall below applicable minimum water leveiestablished in Chapter 4OD-8 or rates of 
ilow in streams fall below the minimum b e l s  established in Chapter 4OD-8. 

0 

7. 

a 

9. The Permittee shall cease or reduce withdrawal a5 directed by the District if water levels in 
aquifers fall below the minimum levels established by the Governing Board. 

The Permittee shall practice water conservation lo increase lhe efficiency of lransport, application, 
and use, as well as to decrease waste and lo minimize runoff from the property. At such time as 
the Governing Board adopts specific consetvation requirements for the Permittee's water use 
classifkxition, this permit shall be subject to those requirements upon notice and after a 
reasonable period for compliance. 

The District may esiabllsh special regulalins for Water Use Caulton Areas. At such time as the 
Governing Board adopts such provisions, this permit shall be subject 10 them upon notice and 
after a reasonable period for compliance. 

10, 

11. 
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13. 

14. 

15, 

16. 
- 

17. 

18. 

The Permittee Shall mitigate any adverse impact to existing legal uses caused by withdrawals, 
When adverse impacts occur or are imminent, the District shall re&e the Pemi t tw to mitigate 
the impacts. Adverse impacts include: 

A. A reduction in water levels which impairs the ability of the well to prduee weter: 
8. Siinificant reductian in levels or f low in water bodies such as lakes, impoundments, 

wetlands, springs. streams or olher watercourses: or 
C. Significant ioducement of natural or manmwie contaminants into a water supply or into a 

usable poelon of any aquifer water body. 

The Permittee shall mitigate any adverse impact to environmental features or offsite land uses as 
a resull of withdrawals. When adverse impacts occur or arc imminant, the District shall require 
the Permittee lo mitigirle the impacts. Adverse impacts Include: 

A. 

8. 
C. 
0. 

When necessary to analyze impacts la the water resource or existing users. the District shall 
require the Permittee to install flow metering of other measurjng devices to recMd withdrawal 
quantities and submit the deta to the District. 

Significant reduction in levels or flows in water bodws such as lakes, impoundments, 
wetlands, springs, streams or other watercourses: 
Sinkholes or subsidence caused by reduction in water levels; 
Damage to crops and other vegetation causing financial harm to the owner: and 
Damage b the habitet of endangered or threatened species, 

A Distr ct tdenliftcation tag shall be prominent y aisplayeo at each wilndtawal point by petrnanenlGy 
affixing the tag to the withdrawal facility 

The Permittee shall not8tf the Distr,ct wiln4n 39 days of the sale or conveyance of permlned water 
withdrawal facllit es or the land on whlcn the facila es are located 

All permits issued pursuant io these Rules are wnbrqent upon continued ownership or legal 
Wntrd of all property on which pumps, wells, diversions or other water withdrawal fxilities are 
located. 

The ennual average daily withdrawal quantity is determined by calculating the total quantity of 
watw to be withdrawn over a 1-year period, divided by 365 days, which results in a gallons pur day 
(gpd) quantity pursuant to Basis of Review, Section 3.2, Permitted Withdrawal Quantities. This is 
a running 12.month average. whereby each month the annual average daily quantity is 
recalculated based on the previous l&manlh purnpege. 

R. 09/26/2002 

". 



GENERAL WATER USE PERMIT APPLICATION 
SOUTHWESTFLORIDA WATER MANAGEMENTDISlXICT 
2379 BROAD STREET - BROOKSVILLE, FL 34609-6899 *(352) 796-7211 or FLORIDA WATS 1 (600)423-1476 
(SEE LAST PAGE OF THIS FORM FOR YOUR LOCAL PERMITTING OFFICE) 

BETWEEN 100,000 GALLONS PER DAY AND499,999 GPD. OTHER APPLICANTS MUST COMPLETE THE 
APPLICATION FORM APPROPRIATE FORTHE PROPOSED WITHDRAWALS. THIS INFORMATION IS REQUESTED 
IN ACCORDANCE WITH RULES 40D-2.101 AND 40D-2.301, FLORIDA ADMINISTRATIVE CODE. 

'AN ASTERISK IDENTIFIES ITEMS TO BE INDICATED ON SITE MAP; YOU MAY USE THE MAP REQUESTED IN 
ITEM IV, SECTION B OF THE WUPAPPLICATION. 

PLEASE SUBMIT TWO COPIES OF THIS APPLICATION ALONG WITH TWO COPIES OF THE APPROPRIATE 
SUPPLEMENTAL FROM (IF REQUIRED), DRAWINGS, CALCULATIONS, ETC. 

1. Type of Application (Check One): 0 New El Renewal 0 Modification 
2. Water Use Permit Number (If application is for renewal or modification): 
NOTE: "Applicant" is the name under which the permit will be issued (examples: Robert Jones; Baker Groves, Inc., Acme 
Industries, City of Sundale.) All correspondence will be addressed to the applicant unless an alternate contact is re- 

20ii531.001 

NAME Cypress Lakes Utilities, Inc. TELEPHONE ( 407 ) 869-1919 

ADDRESS 200 Weathersfield Avenue COUNTY Polk 

CITY STATE. ZIP Altamonte Sorinos. FL 32714 

NAME George McDonald, P.E. COMPANY: McDonald Group International, Inc. 

ADDRESS 9030 S Brittany Path TELEPHONE ( 352 ) 637-1652 

CITY, STATE, ZIP Inverness, FL 34452 

NAME Same as Applicant 

ADDRESS TELEPHONE ( ) 

CITY STATE. ZIP 

1. Provide a legal description of the property served by this application. 0 Attached 

2. This property is: a Owned by the applicant 0 Leased by the applicant 0 Applicant has other legal control 

3. Leased property: Provide a copy of either (check type of document that is attached): 
0 Copy of lease 0 Letter signed by the property owner describing the lease arrangement and the duration of the lease 

NOTE: Permits will not be issued for a duration longer than the lease, unless the lease is renewable. If renewable, the 
applicant may be required by Permit Condition to provide a copy of the renewed lease at the appropriate time. The 
property owner and the lessee must sign this application in Section VII. 

4. Other Legal Control: If the applicant has legal control over the property other than a lease agreement, please 
provide a description on an attached sheet. 0 Attached 0 N/A 
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SECTION A - Quantity 
1. Annual average quantity applied for, in gallons per day (gpd). This quantity should reflect the amount needed six years and 

ten years hence, or for the remainder of permit duration, if the application is for a modification: 

6 years: 

Indicate the requested peak monthly pumpage quantity. See Section 3 of the Basis ofReviewfor an explanation of this 
quantity. 

6 years: (gpd) Other: (gpd) 10 years: 

(gpd) 10 years: Other: (gpd) 
673,000 (gpd) 

395s500 

2. 

(gpd) 
395,500 673.000 

SECTION 6 - Water Use 
3.  Water Use Permit Number (If application is for renewal or modification): 

4. Indicate all that apply. Information Supplements must be filled out for all uses. See Section 3 of the Basis of Review for 
explanations of the use classifications. 

Public Supply 0 Recreation or Aesthetic 0 Agriculture 
0 Industrial or Commercial 0 Mining or Dewatering 

5. 

6. 

Indicate the date on which the use of water was initiated or is proposed for initiation (month/day/year): 

Indicate the quantity and source of any reuse water used by the applicant: 
Quantity 240000 gpd; Source Cypress Lakes Wastewater Treatment Plant 

n/a 

SECTION A -Acreage 

1. Number of acres Owned: <I ; Leased: 0 ; Serviced 227 

2. Describe the location of the property contained in this application by Section, Township, Range, 1/4 Section: 
Section 34 , Township 26s , Range 23E , 114 Section SE 

SECTION B - Location Maps 

3. Provide a recent aerial map showing: (a) a north arrow; (b) a scale designation -all maps should have a minimum scale of 
1" = 2.000'; (c) landmarks such as roads and political boundaries; (d) property boundaries -include approximate lengths of 
boundaries in feet; (e) withdrawal point locations ~ label withdrawal points, indicate the distance from the withdrawal points to 
the nearest property boundaries in feet, *(If the withdrawal points are located on non-contiguous parcels, provide separate 
large-scale maps in addition to a large-scale map which includes all parcels); (f) the area serviced or irrigated, *(If the area 
SeNiCed or irrigated is a distance from the withdrawal locations, provide separate map@). 

* May require separate or additional maps. 

4. Use a Map (not necessarily an aerial) or a sketch of the applicant's property and surrounding area to indicate: 
a. Approximate location of other wells not owned by the applicant including domestic wells, irrigation wells, public water 

supply wells, etc. within the distance set forth in Item 5. Table 1, below. Supplemental locations at a greater distance may 
be required. 

b. Location of monitoring wells, including reference numbers. 

c. Wetlands greater than 0.5 acre in size, covering the area within the distance set forth in Item 5, below. 
Substantial off-site drawdown impacts may require additional aerial coverage. Mining applicants requirements differ, and 
are provided on the Mining and Dewatering Supplemental Form, Form No. WUP-6. 

SECTION C -Adjacent Property Owners 

5. Submit a listing of the names and mailing addresses of property owners near the property contained in this application, based 
on the quantity to be withdrawn and the table provided below. You may choose a distance from either your property boundary 
or your withdrawal point. The District may require additional potentially affected property owners to be submitted. 

Section C, Item 5 continued on Page C 
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Section C, Item 5 continued from Page 2 

TABLE I -FOR WELL OR MINE PIT WITHDRAWALS OF: 

Average GPD on 
an Annual Basis 

More than 99,999 
but less than 
500,000 gpd 

OR Maximum GPD During Provide Information on the Following: 
Any Single Day 

More than 1,000,000 
but not more than 
5,000,000 gpd 

More than 5,000,000 
but not more than 
10,000,000 gpd 

More than 10,000,000 

TABLE 2 -FOR SURFACE WATER WITHDRAWALS: 

All property owners within 660' of the well, or within 100' 
of the property boundary 

All property owners within 1,320' of the well, or within 200' 
of your property boundary 

All property owners within 2,640' of the well, or within 400' 
of your property boundary 

If your withdrawal is from a lake with a surface area of 80 acres or less, list below all riparian owners on the lake or 
impoundment. 

If your withdrawal is from a lake larger than 80 acres, list below all riparian owners in either direction 660'from point where 
applicant's property intersects the shoreline. 

If your withdrawal is from a stream and if the maximum daily average pumpage is less than 5,000,000 gpd, list below all 
riparian owners 660' upstream and 1,320' downstream from your properly boundaries at the shoreline. 

If your withdrawal is from a stream and if the maximum daily average pumpage is greater than or equal to 5,000,000 gpd, 
list below all riparian owners 1,320' upstream and 2,640' downstream from your property boundaries at the shoreline. 

Name Mailing Address 
Cypress Lakes ASSOC Ltd PO BOX 22550 St Petersburg FL 33716 

SECTION D - Withdrawal Points 

6. Groundwater Withdrawals. Include all wells on property greater than 2 inches in diameter, whether active or inactive, 
and whether existing or proposed, in the table on the following page: 

TABLE 
LEGEND: 

SWFWMD I.D. No. -the withdrawal number assigned by the District, if existing. 
Owner I.D. No. - the ownefs I.D. number. 
Construction Date - the approximate date that withdrawal point became operable. 
Average Withdrawal Rate - the total quantity of water to be withdrawn in one year divided by 365, in gpd. 
Peak Monthly Withdrawal Rate - the maximum quantity to be withdrawn in a single month, In gpd. 
Maximum Daily Withdrawal Rate - the maximum quantity to be withdrawn in any single day, in gpd. 
Standby- refers to status of wells that would not be used unless another well becomes inoperable. 
Cap - the well is capped. 
Meter- refers to whether a flow meter is installed: if several withdrawals are connected to the same meter. 
(ganged), indicate by placing a letter character (a,,b. etc.) instead of a check mark, linking those intercon- 
nected withdrawals by like characters. 
Monitor- refers to water level or water quality monitors. Indicate the type of monitor by placing an L (Level), 
Q (Quality), or both in the space provided. The absence of checkmarks or letters indicates active status. 
Mainline Diameter- refers to the outside diameter of the main discharge pipe. 
Proposed- check if the withdrawal point is proposed rather than existing. 

Section D. continued on Page 4 - 
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7. Indicate the future use of any capped source: 

8. Indicate the parameters sampled for any monitor wells listed above: 

9. Surface Water Withdrawals - See the Groundwater withdrawal section above for explanation of most terms. Source name 
is the name of a lake, stream, or other waterbody 

I O .  Other Sources. Describe any other resources of water, such as from utilities, treated waste water effluent, etc. 
List annual average and peak month quantities for each additional source: 

Are you aware of any adverse impacts that your withdrawals have or may have on other water users, off-site land uses, the 
water resources or environmental features? If so provide a detailed explanation of the impact and your plans to deal with it 

None Anticipated a Explanation Attached a 

Provide any information available on regional and site-specific hydrogeology, including aquifer characteristics, for all aquifers 
existing in the area of your withdrawals. Provide documentation and references in support of this information. If you do not 
have such information, hydrogeologic testing may be required either as additional information in support of your application, 
as a condition of the permit, or both. The district may use appropriate regional data in lieu of or in addition to submitted 
information lo asses the impacts of your withdrawals. New hydrogeologic testing should follow the guidelines of Part C. 
Permit Information Manual. 

I 
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I hereby certify that the information contained herein is true and accurate and that I have legal authority to undertake the 
activities described herein and execute this application. 

Applicant Signature Date 

I hereby certify that the applicant has sufficient legal control of the property described in this application. 

Property Owner (if other than applicant) Date 

Attachments requested in support of this application: 
Attachad N/A 

1. 
2. 
3. 
4. 
5. 
6. 
7. 
8. 

(Section 11-1) Copy of Legal Description 0 0 
(Section 11-2) Copy of Current Lease O R  
(Section 11-3) Description of Other Legal Property Control 0 0 
(Section IV-3) Aerial Map R O  
(Section IV-4) Site Map R 0 
(Section IV-5) Adjacent Property Owners 0 0 
(Section VI) Hydrologic Information 0 0  
Appropriate Supplemental Form O R  
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Southwest Florida Water Management District 

Regulation Service Regions 

District applications for water use, well mnstrudion, and 
environmental resourca permits may be submitted lo any 
Distnd SeMce Mfce Permtilng evaluation and field 
S ~ M C ~ S  for projects withln the designated regions WII be 
conducted by the appropnate service office. In Manatee 
and Sarasota Counties. well wnstndon permits are 
Issued locally. 

Full Perrnitfing Services Available: 

BROOKSVILLE SERVICE OFFICE C'.] 
2379 Broad Street Lr-J 

Bmlcsville. Florida 34604-6899 
ADA Representative: Charlotte Booth 

Phone (352) 796-721 1 
Toll Free 1-800423-1476' 

Suncorn 628.4150 

TAMPA SERVICE OFFICE ": 
7601 US. Hwy. 301 N. '- 

Tampa, Florida 336376759 
ADA Representative: Patty McLeod 

Phone (813) 9857481 
Toll Free 1-800-836-0797' 

Suncorn 578-2070 

BARTOW SERVICE OFFICE 
170 Centurv Blvd h -,- - 

Bartow, Florida 33830-7700 
ADA Representative: Sandra McDonald 

Phone 1863) 534-1448 
Toll Free l-hOOk92-7862' 

Suncorn 572-6200 

SARASOTA SERVICE OFFICE 

Sarasota. Florida 34240-971 1 
6750 FNitviUe Road E 

ADA Represenl&ve Bonnie Kasper 
Phone (941) 377-3722 

Toll Free 1-800-320-3503' 
Sunwm 531-6900 

Service Office Only: 
LECANTO SERVICE OFFICE 

3600 W. Sovereign Path - Suite 226 
Lecento, Florida 34461-8070 

Phone (352) 527-8131 
Suncorn 667-3271 

1.i A N D 8 
_ 1  ,L.- 
1,' ,,., 
,:,> 
, ,,_( 



PPLEMENTAL FORM 
SOUTHWSTFLORIDA WA TER MAX4 GEMENTDISTRICT 

~~ 

FL 34609-6899 - (352) 796-7211 or FLORIDA WATS 1 (800) 423-1476 

PUBLIC SUPPLY 
ANSWER ALL QUESTIONS. IFA QUESTION IS NOT APPLICABLE, ENTER N/A. IF MORE SPACE IS NEEDED, 
ATTACH ADDITIONAL SHEETS AND REFER TO THE APPLICATION QUESTION NUMBER. PROVIDE 
DOCUMENTATION AND REFERENCES WHERE APPROPRIATE. IF THERE ARE OTHER USES, COMPLETE THE 
APPROPRIATE SUPPLEMENTAL FORM (S). THIS INFORMATION IS REQUESTED IN ACCORDANCE WITH RULES 
40D-2.101 AND 4OD-2.301, FLORIDA ADMINISTRATIVE CODE. 

*AN ASTERISK INDENTIFIES ITEMS TO BE INDICATED ON SITE MAP; YOU MAY USE THE MAP REQUESTED IN 
ITEM IV, SECTION B OF THE WUP APPLICATION. 
PLEASE SUBMIT THREE COPIES OF THIS SUPPLEMENTAL FORM ALONG WITH YOUR APPLICATION, 
DRAWINGS, CALCULATIONS, ETC. 

201 1531.001 APPLICANT WUP No. (If Existing): Cypress Lakes Utilities, Inc. I (Same as shown on WUP application) 

SECTION A - Wastewater Treatment 
1 .  Describe existing and proposed wastewater treatment plants and major treated effluent transmission lines within the area 
serviced; include DEP rated capacity, potential capacity, disposal area, and method of treatment. 

Plant 0 240 F L A O l 3 3 r s e  

I 

SECTION B - Fire Now 
2. Describe fire flow and standbycapacity. 
Fire flow capacitv is provided by the two ooeratinq supplv wells. 

SECTION C - Wellfield Operation Schedule 
3. Describe the typical wellfield operation schedule. Include in the description those wells that are primary. secondary 

Botn wells alternate duty per last permit modification 
(peaking), stand -by and the well rotation schedule, if any. 

SECTION D -Surface Water Management 
4. Is a surface water management system proposed? Yes Cl No 0 ; Existing? Yes 0 Permit No. No 0 

If "yes" provide an evaluation of the impact of the proposed withdrawal on the surface water system, and conversely. the 
impact of the surface water management system on the withdrawal and water availability at the project site must be 
submitted. 0 Attached 0 N/A 

I 
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SECTION A - Annual Average Quantities in gallons per day (gpd) 

1. Residential Single Family 162.093 316.250 316,250 
2. Residential Multi-Family 
3. Other Metered Uses 
4. Other Uses (gpd) 62,121 79,250 79,250 
5. 

Present Projected Projected 
6 Year 10 Year 

I 286.335 I I  474,750 I I  474,750 TOTAL AVERAGE WATER USE (GPD) I 
SECTION B - Other Uses (Itemized) 

You must complete this section if the Other Use quantity in Section A exceeds 15%. Please provide calculations and refer. 
ences for each component identified below. If the other use quantity in Section A is 15% or less, you are not required to 
complete this section but may do so, at your option. 

6. Commercialllndustrial non-pocess 6,000 6,000 6,000 
7. Commercialllndustrial process 
8. Recreation Irrigation 33,700 33,700 33.700 
9. Fire Fighting (testing, etc.) 
10. Water Utility Use 
11. Treatment Losses 
12. Unaccounted Use 22,421 39,550 39.550 
13. TOTAL OTHER USES (Enter on Line 4, above) 

SECTION C -Recreation Irrigation 

14. If any of the projected water use will be for irrigation of golf courses or recreational areas (excluding residential lawns 
and landscaping), respond to items a through c below. If these quantities are greater than 100,000 gpd average annual, 
you must fill out the Recreational Supplemental Information form. 
a. Type(s) of vegetation to be irrigated 
b. Area in acres which will be irrigated, for each type of vegetation (include on map) 15 
c. Type of Irrigation System(s) spray irrigation 

SECTION D -Seasonal Fluctuations 

15. If a significant seasonal andlor tourist population is experienced, describe how this influences per-capita water use 

general laridscaPing 

SECTION E -Peak Month Quantity (gpd) 

Present Projected Projected 
6 Year 10 Year 

335000 673000 673000 16. Provide the quantity needed in the peak month 

17. Provide documentation and calculations for these quantities. 0 Attached 
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SECTION A - Desalination 

1. If your system includes desalination, indicate the following: 
a. Withdrawal capacity. n/a gpd 
b. Potable water supply capacity. gpd 

gpd c. Reject water discharge capacity. 
d. Treatment efficiency ratio (rate of treated water to reject): 
e. Amount of raw water that can be blended with thr R.O. permeate: 
f. Highest level of total dissolved solids (TDS) or chlorides that can be efficiently and economically treated using the 

g. Chloride ion concentration in rejected water:-mgll and receiving water body: 
h. Location of effluent discharge on a map.' 

gpd 

installed membranes. mgll 
mgll 

SECTION B -Aquifer Storage Recovery 

2. If Aquifer Storage Recovery is used, describe the operation of this system (Use separate sheet if necessary). 
n i x  

1. If regulated by the Public Service Commission, indicate the certificate number of each Public Service Commission 
certificate, provide a copy of the description of the certificated service area and provide a map of the certificated area. 

Certificate No. psc-98-0993-F0F-ws Descriptionhap attached c] NIA 0 

2. Describe legal rights or intent of acquisition for proposed well or wellfield sites. 

3. Is the wellfield protected by a Wellfield Protection Ordinance? Yes 0 No 0 If "yes", provide a copy of the 
Ordinance, and discuss whether the proposed water use will affect existing land uses as a consequence of the Ordinance. 

SECTION A - Wholesale Users: 

1. List all wholesale customers Served by this applicaton. and specify the percentage of each customer's total demand and 
the quantity that is supplied by this application. 

Customer name and mailing address: % Quantities (gpd) 
Annual Avg. Peak Month 

NtA 395500 673000 
395500 673000 

Projected Projected 
6 Year 10 Year 

SECTION B - Distribution, Wholesale and Retail:: 

2. Population Served wholesale NIA 

3. Per-capita use (gpdlperson) 
4. Finished Water Storage Capacity (gallons) 
5. Acreage Serviced - Retail 
6. Acreage Serviced - Wholesale 

Present 
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SECTION C - Maps Pertaining to Service (You may use the map requested in Item IV, Section B of the application form, if 
appropriate) 

7. Provide a map or maps of the area supplied including outlines of the current Service Area@), Wholesale Area(s), and pro 
jected Service Area(s) and Wholesale Area@) for a minimum time equal to the duration of the permit. Indicate locations 
of the following items on the map(s), as applicable: 

a. water withdrawal sites; 
b. water level and water quality monitoring sites; 
c. raw water treatment facilities and wastewater disposal or discharge sites; 
d. major water transmission mains, including existing, planned, and potential intersystem connections; 
e. wastewater treatment sites and treated wastewater transmission facilities (including major transmission lines and 

f. any proposed construction associated with measures referenced in the required water conservation plan for 

g. water storage facilities; 
h. major landmarks, such as roads, rivers, and lakes. 

interconnections); 

public supply systems of 500,000 average gpd or greater; 

411 maps must include a north arrow and have the scale indicated. A legend must be provided to define any symbols not 
stherwise identified. If any of the required information is located beyond the limits of the service area map@), provide 
additional maps as needed to locate the remaining items. Include a separate map if the withdrawal locations are not 
:ontiguous with the area served, or if the well parcels are not on contiguous ownedlcontrolled property. All maps should be 
2f a scale of 1" = 2000' or larger, however other scales may be accepted. 

3. Provide written agreements from all wholesale water purchasers stating that they will abide by the terms and conditions 
of the permit. 0 Attached p1 NIA 

3. Provide a letter indicating that the local government has adopted provisions for the enforcement of the Water Conserva- 
tion Act, Section 553.14, F.S. [7 Attached 0 N/A 

Attach a description of water conservation practices currently employed or planned. If planned, include an estimated time-framc 
for implementation. 0 Attached 0 N/A 
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George McDonald, P.E. 
McDonald Group International, tnc 
9030 South Brittany Path 
Inverness. FL 34452 

Subject ~ Request for Additional Informaticlo 
Water Use Permit Application No.: 20013043.000 
Project Name: Not Specified 
County: Polk 

Reference: 

Dear Mr. McDonald: 

Chapters 400-1 and 400-2, Florida Administrative Code 

The water use permit application you submitted is being reviewed. The additional 
information listed below is necessary before we can complete our review. 

1. 

2. 

3. 

4. 

5. 

A permit renewal application was not timely submitted prior to the expiration of Water Use 
Permit No. 20011531 002 tnat expired on February 5, 2007 Consequently. a new permit 
appkation IS necessary for this project, and with requested quantities greater than 
100.000 gallons per day (gpd). requires a processing fee of S250.00 An additional 
565.00 is nseded to complete the processing fee. This application will remain incomplete 
until the Dstrct recewes the appropriate fee. [400-2.091, 400-2.101, and 400-2.301, 
Florida Administrative Code (F A.C.).] 

Please verify tne signatory for this permit applkation. Who signed the applkation form? 
Is the ndoJidual authorized to sign for Cypress Lakes Utilities? Provide documentation for 
[he 'noividual's authorization to sign on the water use permit application. [400-2.091. 
40D-2.101, and 400-2 301, F.A.C.] 

Please provide a list of names and complete mailing addresses of all current owners of 
adlacent properties within 660 feet of the witharawal points or within 100 feet of the 
properly bodnaary. [400-2.091, F.A.C.; 400-2.101. F.A.C.; 400-2 301, F.AC.; 4.1. Basis 
of Review ] 

Please expiam tne relationship between Cypress Lakes Utili1,es. Inc., Cypress Lakes 
Associates, Lta. and Cypress Lakes Venture. Cypress Lakes Associates and Cypress 
Lakes Venture are no longer lsted as active corporate entitles in the State of Florida. Is 
there a homeowners association representing the mobile homes or s there a 
Florida-licensed corporation having ownership of the 227 acre service area? [40D-2.091, 
F.A.C. 40D-2.101. F.A.C.:400-2.301. F.A.C.;41. Basisof Rev~ew] 

Wilhorawal quantities are based on aocumentation supporting a reasonab e demand and 
beneficial use. The per capita daily water use is calcLlated by add:ng the quantities for 
res.dent4al use, other meterea uses and other uses. then divided by the adjusted 
population of the service area. Tne monthly pumpage records and total bddout 
projections does not support the requested quantities. Please revise the supporting 
calculations accordingly and also inwrporate and verify seasonal POPUlatiOn estimates. 
[400-2.091, F.A C.. 400-2.101. F.A C.. 400-2.301, F A.C., 41. Basis of Review.) 
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6. Please reevaluate the peak month coefficient of 1.7 as it does not correspond with the 
historical data. Based on the past 5 years of pumpage data the District calculated a 1.35 
coefficienl. [40D-2.091. F.A.C., 40D-2.101, F.A.C.; 4OD-2.311, F.A.C.; 41, Basis of Review] 

7. Please outline on an aerial map the lawn and landscape areas irrigated by the Utilities. Based 
on Part 111, Section C of the Public Supply Supplemental Form, there are 15 acres of 
landscaping irrigated by the water supply wells. [4OD-2.091, F.A.C., 40D-2.101, F.A.C.; 
401)-2.301, F.A.C.; 41, Basis of Review] 

8. Ground water models were not submitied with the application: Modeling is needed to provide 
reasonable assurance that the proposed ground-water withdrawals will not cause adverse 
impacts to existing legal users and adjacent wetland systems. The District recommends 
using the District Wide Regional Model (DWRM). Each model simulation must be signed and 
sealed by a Florida licensed professional geologist or professional engineer. and include a 
hard copy and a CD of the .RPT and .GWV files created for each modeling simulation (if the 
DWRM is used) submitted in support of this application. A narrative explaining the results of 
each modeling simulation shall be provided which includes a discussion for the surficial 
aquifer and UpperFlorictan aquifer system with respect to anypmposertim pac.,-~~-~~ ~ 

~ -~ 

Please provide a digital ortho map, for each aquifer simulated, with drawdown contours 
overlaid for each modeling simulation that includes the location of all the features mentioned 
above. For the surficial aquifer contours. please begin at 0.1-foot drawdown contour and show 
0.1-foot incremenlal increases. [40D-2.091. F.A.C., 40D-2.101, F.A.C.; 40D-2.301, F.A.C.: 41, 
Basis of Review] 

Please ensure lhat your response is received within 30 days from the date of this letter. The information 
requested must be delivered to the Bartow Service Office to be considered received within that 
time-frame. The response must reference the permit application number and include three copies of all 
requested information. Failure to provide the requested informatipn within 30 days will delay the 
application's processing and will result in the applicatlon being processed for denial. 

If the additional information cannot be provided within the stated time period, you may make a writien 
request for a lime extension, provided that an acceptable justification for the time extension accompanies 
the requesl. The time extension request should be received within 30 days from the date of this letter. 

Please contact me at the Bartow Service Office, extension 6102, if you have questions concerning the 
information requested or the District's procedures. 

Sincerely, p J ith A. Richlar, P.G. k.& 
artow Regulation Department 

JAR:kmh 
cc: File of Record 20013043.000 

Patrick C Flynn, Regional Manager, Cypress Lakes Utilities. Inc. 
Cashier, Finance Department 
M. Balser 



MCDONALD GROUP INTERNATIONAL, INC. C . A . - 0 0 0 7 5 8 0  

GEORGE J. MCDONAID. P.E. 9030 5 .  BRl?TANY PATH INVERNESB FLORIDA 34452 
WATER. WASTEWATER 6 ENVIROHMENT& EMGIHCERINC. TOLL FREE NATIONWIDE: 1877) 593-2384 

FAX (352)637-3679 VOICE (352) 837- I 652  
E-MAIL: gmcdonald@pcdonald 

WEB SITE: w.mcdonal&$%: 
April 1 1,2007 

Judy A. Richtar, P.G. 
Water Use Permitting 
Southwest Florida Water Management District 
2379 Broad Street 
Brooksville FL 34609-6899 

Subject Cypress Lakes Utilities Inc, Water Use Permit Renewal 

Dear Ms. Richtar: 

In reply to your recent request for additional information, and after discussion and receipt of 
information from the permittee, the following comments are offered: 

Permit Application Fee: 

Enclosed, please see a check for $65 additional payment for the application fee 

Signatory for the Permit Application 

Patrick Flynn signed the application. He is delegated by the Board of Directors of the 
permittee to sign for the applicant. See enclosed letter of authorintion. 

Adjacent Property Owners 

Enclosed, please seea print out from a map from the Polk County Property Appraiser’s Office 
showing the property owned by Cypress Lakes Utilities where the wells are located and also 
the parcel identifications for the adjacent properties. Attached to this response letter is a list 
oftheapparent property owner’s with theiraddressesasobtainedfromthepropertyappraiser’s 
office. 

Relationship Between Entities 

Cypress Lakes Utilities Inc. is the entity that owns the parcel on which the wells are located 
and is the water supply utility. 

You indicated that Cypress Lakes Associates Ltd is not at present an active Florida 
corporation. Nonetheless, this is the entity, who, according to the Polk County Property 
Appraiser’s office, ownsthe property surroundingthe parcel owned by CypressLakes Utilities 
in the service area. We have no further information regarding the active or inactive status of 
this corporation. 

Cypress Lakes Venture appears to have been the original recipient of the WUF’ in 1986, We 
have no further information on this entity except that your letter states it is no longer listed as 
an active corporation in Florida. 



April 12,2007 
Cypress Lakes 
Page Two 

5 )  and 6) Seasonal Adjustments to Population Estimates, Gallons Per Capita and Maximum 
Month Projected Demand 

Reviewing the last water use permit renewal package, it appears that the year round population was 
estimated based on assuming 35% year round occupancy, and assuming the seasonal population was 
there 6 months out of the year. 

In 2006, there were 1280 homes served by the utility. We have assumed a population of2.25 persons 
per home for a total of 2880 persons. Using the assumption of 35% year round occupancy there are 
1008 year round residents. The weighted monthly average of these figures yields an adjusted 
annualized population of 2448 persons. [(12 mosx 1008residents+ 6 mosx2880residents)/l2 mos]. 

Forbuildoufthereareexpectedtobe 1,667homes. Using2.25penonsperhometherecould be3751 
persons but continuing with the assumption of35% year round occupancy there would be 13 13 year 
round residents. The weighted monthly average ofthese figures yields an adjusted annualized future 
population of 3,118 persons. 

Making the same seasonal adjustment for all years between 2001 and 2006, it can be seen that the 
adjusted per capita usage varies fiom 36 to 72 GPCD. For making future projections, a value of 70 
GPCD is judged reasonable. 

With respect to maximum month to annual average ratios, the data used in the report came from MOR 
data from the FloridaDepartment ofEnvironmental Protection. On page 8 ofthe supplemental report 
there was a detailed table indicating the maximum month demand and the annual average demand for 
each year going back to 1999. The years with high maximum month to annual average days were 
1999 (3.06), 2000 (1.83),and2002 (1.67). Thevalue youmentionedin yourletterof 1.35 appears to 
mostly closely come from the last three years of data. 

The Basis of Review Manual states: 

The Peak Month Quantity is determined by idenufying average monthly use (in gpl) from pumpage records 
for Each calendar month far a p i e 3  not to exceed the preceding 5 ycan. The 31 w n m t i v e  days or the 
month with the greatest pumpage in each year is determined and identified as the peak month quantity (in 
gpd). The peak month quantity is then divided by the recorded annual average daily withdrawal quantity for 
that gear. lhs  division rcsulb in the pesk month coefficient. The most appropriate peak month MeEcient, 
based on the years reviewed, is then used as a mulliplier to delermine pmposed peak month withdrawal. 

Based therefore on the FDEP MOR data, and using the data 2001 to 2006, it appears to me that 
1.67 is the appropriate peak month factor to use. 

After making all ofthese adjustments, I have redone the calculation table provided iu the report, 
and have attached a copy. 

Future projected requirements are 0.223 MGD annual average and 0.373 MGD maximum month. 
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7) Location of 15 acres of Landscape Irrigation 

The permittee will provide under separate cover an aerial map showing the location of the 
15 acres that is irrigated . 

8)  Groundwater Model 

The permittee takes exception to your request for the permittee to provide a groundwater 
model for the following reasons: 

a) No increase in permitted capacity is requested over the previous permit; with no 
increase in permitted demand, there would be no increase in previously permitted 
impact; and 

It appears from the public record of the last permit renewal. the District had a 
model performed, I can’t tell if it was done by the water management district or by 
others. The title indicates that it was the Jacob-Hantush Steady State Ground Water 
Flow Model, Robert G. Perry, Water Use Permitting, Brooksville Permitting 
Department. 

b) 

I trust this information will he sufficient, please contact me if any questions. 

Sincerely, 
McDONALD GROUP INTERNATIONAL. INC.. 

George J. McDonald, P.E. 

c c  
Mike Wilson 
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Parcel Info 
Parcel ID: 23263400000002201~ 

Owner 1: CYPRESS LAKES 
UTILITIES INC 

Legal WATER TREATMENT 
Desc: FACILITY DESC AS 

COMM AT SE COR 
OF 
SEC 34 RUN W 
208.28 FT N 62.58 FT 
TO POB N 55 DEG 
35'25W11.35FTN 
30 DEG 08' 3 7  E 
20.55 FT N 
68 DEG 53 05" E 
11.57 FT N 04 DEG 
4 %  35" E 81.93 
FT S 70 DEG 40 5 9  
E 87.15 FT S 41 DEG 
58' 43" E 
24.15 FT S 01 DEG 
32' M " E 3 8  FT S 87 
DEG 41' 13" 
W 101.37 FT S 70 
DEG 0 0  08" W 7.14 
FT S 34 DEG 

TO POB 
02'09"W21.14FT 

Property 9670 (SewagelBorrow 
(DOR) PitdSpW Fields) 
Use 
Code: 

Acreage: 0.17 Acres 

Value Summary 
Value Name Price 

Building Value $0 

Extra Feature Value $0 
Land Value (Market) $100 
Just Market Value $100 
Assessed Value $100 
Exempt Value $0 

l o f 2  
4/11/2007 6:04 1 



Adjacent Property Owners 

According to Polk County Property Appraiser’s Maps 

1)  

PRIME HOMES AT THE ESTATES OF PORTOFINO 
21218SAlNTANDREWSBLVD 
BOCA RATON 
m33433-2449 

2) 

PRIME HOMES AT THE ESTATES OF PORTOFINO 
21218 SAINT ANDREWS BLVD 
BOCA RATON FL 33433-2449 

3) 

North East of Property Owner by Cypress Lakes Utilities Inc 

South East of Property Owned by Cypress Lakes Utilities, Inc. 

South and West of the Property Owned by Cypress Lakes Utilities, Inc 

CASH JUDITH H 
9215 MAX CASH RD 
LAKELAND, FL 33810-1480 

4) To West, North and Surrounding Property Owned by Cypress Lakes Utilities; 

CYPRESS LAKES ASSOC LTD 
10000 US HIGHWAY 98 
LAKELAND, FL 33810 



Year 
1999 
20w 
2001 
2 0 2  
2003 
2004 
2005 
2006 
2007 
2008 
2009 
2010 
201 I 
2012 
2013 
2014 
2015 
2016 
2017 
2018 
2019 
2020 
2021 

Annual 
Average 
251336 
120209 
201 I91 
201077 
165977 
183587 
177676 
224215 
178723 
186220 
193583 
200946 
208443 
215940 
223170 
223 I70 
223170 
223170 
223170 
223170 
223170 
223170 
223170 

Max 
Month 
768000 
220258 
246100 
335000 
21 1000 
225000 
225000 
293667 
244851 
268157 
281407 
31 1467 
348100 
360620 
3721593 
372693 
372693 
372693 
372693 
372693 
372693 
372693 
372693 

Ratio 
MMIADF Commercial 

3.06 6000 
1.83 6wO 
1.22 m 
1.67 6000 
1.27 6000 
1.23 6000 
1.27 mw 
1.31 MKlO 
1.37 6000 
1.44 6wO 
1.50 6000 
1.55 6000 
1.67 moo 
1.67 6000 
1.67 6000 
1.67 6000 
1.67 6000 
1.67 moo 
1.67 6000 
1.67 6000 
1.67 6000 
1.67 6WO 
1.67 6000 

Irrigation 
33700 
33700 
33700 
33700 
33700 

33700 
33700 
33700 
33700 
33700 
33700 
33700 
33700 
33700 
33700 
33700 
33700 
33700 
33700 
33700 
33700 
33700 

33m0 

Unaccounted 

25134 
12021 
20119 
20108 
16598 
18359 
17768 
22421 
17872 
18622 
19358 
20095 
20844 
21594 
22317 
22317 
22317 
22317 
22317 
22317 
22317 
22317 
22317 

@ 10% 
Residential 

Use 
186503 
68488 
141372 
141269 
109680 
125529 
120208 
162093 
l2llSl 
127898 
134525 
141152 
147899 
154646 
161153 
161153 
161153 
161153 
161 IS3 
161 153 
161153 
161153 
161153 

Number o f  
Romes 

936 
984 
1032 
1081 
1128 
1177 
1225 
I280 
1335 
1391 
1446 
1501 
1557 
I613 
1667 
1667 
1 667 
1667 
1667 
1667 
1667 
1667 
I667 

Population 
2106 
2214 
2322 
2432 
2538 
2648 
2756 
2880 
3004 
3130 
3254 
3377 
3503 
3629 
3751 
3751 
375 I 
375 I 
3751 
3751 
3751 
3751 
3751 

35% year 
Round 

Populsiion 
737 
775 
813 
85 1 
888 
927 
965 
1008 
1051 
1095 
1139 
1182 
1226 
1270 
1313 
1313 
1313 
1313 
1313 
1313 
1313 
1313 
1313 

Annual 
Adjusted Demandmen 

Population on 
1790 104 
1882 36 

2067 68 
2157 51 
2251 56 
2343 51  
2448 66 
2553 70 
2660 70 
1765 70 
2871 70 
2978 70 
3085 70 
3188 70 
3188 70 
3188 70 
3188 70 
3188 70 
3188 70 
3188 70 
3188 70 
3188 70 

1974 n 



Pursuant to thc Articles of Incorporation of thc Company. the undersigned Chairman and 
Chief Executivc Officer of the Conipany hereby delesates to Patrick Flynn (.Dekjiu/e) the risht. 
power and authority to perform thc Coilowing actions on behalf of  the Company: 

I .  To apply kir and ncgutiaie with ;lily governnicntal regulatory asciicy with regard to 
ccnificates of authority, permits, Itcciiscs 2nd othcr niattcrs rcgulatcd by such agency relatiny to 

d operations of the Company (Regalnted ikfatrersk 

2. 
agreements relating to the Kqula lcd  Mn(t 

3. .  
transactians. 

Ttn execute aid dcliber. iit thc hnii  acccpkihle to lhc DckgSc, any- application or 

Any and all other documents and instruments necessxy to complete the foregoing 

l'his Delegation will automatically tcmninate on the earlier to occur of the election of the 
Delcyatc as an officer of the Company. or the termination ofthe ernp1o)mcnt otthe Dclegate. 
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Introduction 

General 
The purpose of this report is to provide supplemental engineering data in support of the 
Cypress Lakes Utilities, Inc. application to renew its current water use permit, which expires 
February 5,2007.. 

The scope of this report includes: 

a review of the existing service area 

an analysis of current usage and per capita consumption 

reviews information pertaining to the existing water supply and wastewater 
treatment facilities 

Project future demands based on historic per capita usage 

Cypress Lakes Utilities, Inc. is located west of US 98 in Polk County, and approximately 
five miles north of Lakeland. 

A location map (street and USGS) is shown on the following page 

The current permit provides an allocation of 395,000 gallons per day annual average and 
673,000 gallons per day in the peak month. Water is supplied from two wells which 
alternate duty. 

The current permit also provides irrigation of 15 acres at 30.2 inches per year. 

Cypress Lakes Utilities owns 0.17 acres for the water supply facility, but does not own the 
227 acre service area. 

Authorization 
This report has been prepared by McDonald Group International, Inc., George J. McDonald, 
P.E., as authorized by Cypress Lakes Utilities, Inc. 

Information Sources Used 
This report has been compiled from information provided by representatives of Cypress 
Lakes Utilities Inc. and as found in public records. The accuracy of the information and 
conclusions contained in this report relies on these sources. 
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Location Map 
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USGS Map 
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Service Area Map 
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Service Area and Facility History 

Cypress Lakes is a mobile home community located to the north of Lakeland just west of US 
98. Cypress Lakes Utilities Inc. serves this development. There are approximately 1280 
mobile homes served by the utility at present. At buildout, the community will have 1,667 
mobile homes. 

There are four known water supply wells associated with the Cypress Lakes community. 
Two wells are imgation only and are 4" diameter. They are not owned by the permittee nor 
are they part of this water use permit renewal application. The other two water supply wells 
are larger diameter, are owned and operated by Cypress Lakes Utilities, and are part of this 
application. 

Cypress Lakes Utilities also operates a wastewater treatment plant which produces reclaimed 
water for use on the golf course at Cypress Lakes. 

Water uses requested under this application include public supply of drinking water for 
residential demand, some incidental landscaping imgation, and other uses. 

Existing Vegetative Cover 
The development of the community has long since altered the vegetative characteristics of 
the land. There are developed resort areas, single family home sites, roadways, utilities, all 
within the boundaries of the community. 

Aquifer 
The project utilizes water from the Floridan aquifer system. 

Water Use Permit Application 5 



Historical Water Usage and Per Capita Consumption 
Total Historical Demand 
Historical water usage information was obtained from the monthly operating reports filed with the Florida 
Department of Environmental Protection. These are equal to the amount of water pumped out of the 
ground as the only treatment is by chlorination. 

The average daily consumption for each month from 1999 to the present was tracked. The historical 
record is shown in the figure below: 

Historical Water Demand 
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As can be seen there is some seasonal variation in consumption during the course of each year. 
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Viewed by year, the historical demand has been as follows: 

low00 

0 
1999 2000 2001 2W2 2003 2004 2005 2006 

Yea, 

Non Residential Water Uses 
Nonresidential water use falls in three main categories: commercial use, irrigation, and unaccounted for 
use. 

Based on a review of prior year data, the commercial use is associated with the operation of the 
community sales offices and appears to be 6000 gallons per day on average . 

Incidental aesthetic landscape irrigation uses account for 33,700 gallons per day. This is based on 
information found in the SWFWMD’s files for this permit indicating a maximum of 15 acres irrigated at 
30.2 inches per year. 

Unaccounted for use is assumed to be 10% of the total water produced 

The only treatment provided by the existing water plant is chlorination. There is no filtration or other 
process that generates a waste stream. As a consequence, in plant water usage is negligible 

Water Use Permit Application 7 



Population and Per Capita Usage 

In 1999, there were 936 homes served by the utility. In 2006, there were reported 1280 homes served. 
There is a maximum of 1667 homes at build-out. 

Occupancy of each unit has been assumed, based on a review of documentation found in the water 
management district’s files, of 2.25 persons per mobile home unit. 

Per capita usage is considered residential usage divided by the estimated population. 

Residential usage is taken as total water produced less non residential usage as described above. 

Based on this, the historical record indicates per capita usage has been as follows: 

Year 
1999 
2000 
2001 
2002 
2003 
2004 
2005 
2006 

Annual 
Average 
251336 
120209 
201191 
201077 
165977 
183587 
177676 
224215 

Max 
Month 
768000 
220258 
246100 
3 3 5 w  
2 1 1 w  
225000 
225000 
293667 

Ratio 
MIWADF 

3.06 
1.83 
1.22 
1.67 
1.27 
1.23 
1.27 
1.31 

commercial 
6000 
6ooo 
m 
6ooo 
MXM 
6000 
6000 
6000 

Irrigation 
33700 
33700 
33700 
33700 
33700 
33700 
33700 
33700 

Unaccounted 

25134 
12021 
20119 
20108 
16598 
18359 
I7768 
22421 

@ 10% 
Residential 

Use 
186503 
68488 
141372 
141269 
109680 
125529 
120208 
162093 

Number of 
Homes 

936 
984 
1032 
1081 
1128 
1177 
1225 
1280 

Population 
2106 
2213 
2322 
243 1 
2538 
2647 
2756 
2880 

Demandmers 
on 
89 
31 
61 
58 
43 
47 
44 
56 
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Projected Water Demand 
The current permit provides an allocation of 395,000 gallons per day annual average and 673,000 gallons 
per day in the peak month. 

No change in this allocation is proposed. 

The ratio of the peak month to the annual average has varied from 1.22 to 3.06 since 1999. Maintaining 
the current allocation results in a ratio of 1.7 

The per capita usage has varied from 43 gallons per day per capita to 89 gallons per day per capita 

At buildout there would he 1667 mobile homes, or a total of an 3,571 persons. 

Future residential demand would he the total allocation (395,500 gpd) less commercial usage (6000 gpd), 
less aesthetic irrigation use (33,700 gpd) less unaccounted for usage (39,550 gpd). Residential demand 
would thus be 316,250 gpd. 

Per capita usage would therefore he 84 gallons per day, which is both a reasonable figure as well as a 
figure that is close to the historical high for the period reviewed. 

It is assumed that buildout will he reached within six years. 

Looking therefore at both past as well as future demand, the following is seen: 

Year 
1999 
2wO 
2001 
2002 
2003 
2004 
2005 
2006 
2007 
2008 
2009 
2010 
201 I 
2012 
2013 
2014 
2015 
2016 
2017 
2018 
2019 
2020 
2021 

Annual 
i"Wage 
251336 
120209 
201191 
201077 
165977 
183587 
177676 
224215 
252477 
276076 
300032 
323989 
347587 
371544 
395500 
395500 
395500 
395500 
195500 
395500 
195500 
395500 
395500 

M u  Ratio Unaccounted Reidentill Numkrol  
Month MWADF Comm~mid Irrlgatlon 
768000 3.06 6000 33700 
220258 1.81 6WO 13700 
246100 
335wO 
211wO 
225000 
225000 
293667 
345893 
397549 
446421 
497589 
500526 
583629 
673000 
673000 
671000 
671000 
673000 
673000 
673000 
673wO 
673000 

1.22 
1.67 
1.27 
1.23 
1.27 
1.31 
1.37 
1.44 
1.49 
1.54 
1.44 
1.57 
1.70 
1.70 
1.70 
I .70 
1.70 
I .70 
1.70 
1.70 
1.70 

MKlO 
6 w 0  
6 w 0  
6WO 
6 w 0  
6WO 
6 w 0  
6WO 
6 w 0  
6WO 
6 w 0  
6000 
6000 
6000 
6000 
6WO 
6000 
6000 
6WO 
6000 
6000 

13700 
I1700 
33700 
I1700 

I1700 
33700 

I1700 

33700 
33700 
31700 
13700 

13700 

11700 

33700 

33700 
31700 
33700 
33700 
33700 
13700 
33700 

a 10% 
25134 
I202 I 
20119 
20108 
16598 
18359 
17768 
22421 
25248 
27608 
30Wl 
32199 
34759 
37154 
19550 
39550 
39550 
39550 
39550 
39550 
39550 
39550 
39550 

US€ 
186503 
68488 
141172 
141269 
109680 
125529 
120208 
162093 
187529 
208768 
230329 
251890 
273129 
294689 
I16250 
I16250 
316250 
316250 
316250 
116250 
316250 

316250 
316250 

Homes 
936 
984 
1012 
I081 
1128 
I177 
1225 
1280 
1135 
1391 
1446 
I501 
1557 
1613 
1667 
1667 
1667 
1667 
1667 
1667 
1667 
1667 
1647 

Demandmen 
Popvlltlo" on 

2106 89 
2214 11  
2122 61 
2432 58 
2538 43 
2648 47 
2756 44 
2880 56 
1004 62 
3130 67 
1254 71 
I177 75 
1503 78 
3629 81 
1751 84 
3751 84 
3751 84 
3751 84 
3751 84 
1751 84 
3751 84 
3751 84 
3751 84 
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Existing Water Supply and Wastewater Treatment Systems 
Water Plant 
The existing water supply system consists of two wells whch pump to a pair of hydropneumatic tanks. 
These tanks maintain system pressure when the pumps are not operating. The only treatment provided is 
chlorination. A sketch of the well site appears below. 

Wellfield 
There are presently two wells. These are fairly deep wells, one IT, and one 10" pulling from the 
Floridan aquifer. The wells are respectively 563 feet deep and 550 feet deep. 

An aerial photo map shows the resort area and well field and accompanies this application 

The two wells in the wellfield are intended to be operated in a lead and lag mode, with each well 
alternating lead duty. 
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Wastewater Plant 

Cypress Lakes Utilities, Inc. owns a wastewater treatment plant at Cypress Lakes and which provides 
treatment of sewage from Cypress Lakes.. 

This facility is considered a Class I reliable treatment plant, providing disinfection, secondary treatment 
and filtration. 

Reclaimed water is reused on the golf course at Cypress Lakes. 
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Water Conservation Plan 
This water conservation statement is submitted in accordance with Water Use Permit application 
information requirements in support of this water use pennit renewal application. A more detailed 
conservation plan accompanies this report. 

What follows is a general outline of the plan. 

Cypress Lakes Utilities Inc. proposes the following policies and practices as their an-going water 
conservation program: 

Goals and Evaluation Criteria 
It will he the goal of the Cypress Lakes Utilities to keep per capita consumption of finished drinking 
water used for domestic consumption below 100 gpd 

In addition, it will be a goal to keep leakageiunaccounted for losses within the system to less than 10%. 

Institutional Limitations 
Cypress Lakes Utilites Inc is a utility regulated by the Public Services Commission (PSC). 

Cypress Lakes Utilites will stay current with regulations promulgated by the SFWMD related to water 
use and water conservation 

Metering 
Meters have been installed throughout the service area and users are charged based on usage. Meters are 
periodically checked for accuracy. 

Reuse 
Reclaimed water from the wastewater treatment plant will continue to reused on the golf course 

Conservation Activities 
The measurable criteria that were considered in selecting which activities were deemed most suitable for 
developing a conservation plan are current usage and per capita consumption. Suitable activities to work 
towards those goals include distribution of information to staff and consumers, leak detetection, and 
implementation of applicable regulatory requirements. 

Consumer Information 
Consumer Information distribution is a relatively low cost method that the Utility will use to maintain 
low per capita water consumption. 

Messages and memoranda will periodically be printed to advise staff and consumers of activities they 
can do to conserve water. Examples are: 

Report leaks 

use landscaping with minimal irrigation requirements (xeriscaping) 
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replace fixtures as appropriate with low flow devices 

comply with all regulatory directives concerning lawn watering restrictions, car washing, etc. 

Leak Detection and Maintenance 

Cypress Lakes Utilities Inc. has an on-going program to annually inspect and repair leaks. 

The permittee will continue to repair system leaks on an as- needed basis. 

Timetable for Implementation 
Leak detection, maintenance, and stafficonsumer education are on going activities. 
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Appendix 
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Water Use Raw Data 
Mo-Yr Month Average Max Day 

Jan-99 

Feb-99 

Mar-99 

Apr-99 

May-99 

Jun-99 

Jul-99 

Aug-99 

Sep-99 

Oct-99 

Nov-99 

Dec-99 

Jan-00 

Feb-00 

Mar-00 

Apr-00 

May-00 

234903 387000 

273429 371000 

3 I8903 420000 

344500 53 1000 

255677 923000 

182467 400000 

768000 3 1 0000 

174710 268000 

187433 288000 

169761 233000 

125267 176000 

11 1000 I44000 

121323 163000 

131172 215000 

147355 187000 

137733 235000 

134968 227000 
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Mo-Yr  Month Average M a x  Day 

Jun-00 

Jul-00 

Aug-00 

Sep-00 

Oct-00 

Nov-00 

Dec-00 

Jan-Ol 

Feb-Ol 

Mar-Ol 

Apr-Ol 

May-Ol 

Jun-Ol 

Jul-01 

Aug-Ol 

Sep-Ol 

Oct-01 

I I7833 

85742 

197000 

148000 

74677 122000 

76333 102000 

I18839 183000 

75066 I80000 

121419 299000 

220258 276000 

239571 309000 

234161 334000 

246 I 00 331000 

237677 321000 

209166 325000 

140550 I97000 

135000 245000 

142000 234000 

192000 254000 
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Mo-Yr Month Average Max Day 

Nov-01 

Dec-01 

Jan-02 

Feb-02 

Mar-02 

Apr-02 

May-02 

Jun-02 

Jul-02 

Aug-02 

Sep-02 

Oct-02 

Nov-02 

Dec-02 

Jan-03 

Feb-03 

Mar-03 

220000 296000 

234000 311000 

165000 313000 

206000 300000 

I79000 273000 

121000 204000 

130000 I73000 

136000 I77000 

168000 321000 

335000 435000 

279000 387000 

257000 389000 

226000 301000 

224000 342000 

188000 246000 

209000 3 12000 

172000 243000 
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Mo-Yr Month Average Max Day 

Apr-03 

May-03 

Jun-03 

Jul-03 

Aug-03 

Sep-03 

Oct-03 

Nov-03 

Dec-03 

Ian-04 

Feb-04 

Mar-04 

Apr-04 

May-04 

Jun-04 

Jul-04 

Aug-04 

21 1000 

189633 

132700 

1 I7774 

121000 

129000 

149000 

183600 

173000 

182000 

I74844 

209000 

21 8000 

215000 

200000 

166000 

1 I9000 

3 17000 

302000 

236000 

186000 

284000 

I74000 

227000 

285000 

336000 

281000 

228000 

301000 

3 16000 

482000 

380000 

3 10000 

258000 
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Mo-Yr Month Average Max Day 

Sep-04 

Oct-04 

Oct-04 

Nov-04 

Dec-04 

Jan-05 

Feb-05 

Mar-05 

Apr-05 

May-OS 

Jun-05 

Jul-05 

Aug-05 

Sep-05 

Oct-05 

Nov-OS 

Dec-05 

106000 165000 

147600 228000 

222000 375000 

186000 279000 

198193 269000 

225000 300000 

207000 270000 

211333 303000 

175129 274000 

131400 176000 

126935 205500 

I44970 196000 

137166 4 I 7000 

194000 492000 

I97400 363000 

175000 266000 

192226 264000 
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Mo-Yr Month Average Max Day 

Jan-06 

Feb-06 

Mar-06 

Apr-06 

May-06 

Jun-06 

Jul-06 

Aug-06 

Sep-06 

192226 

206250 

268774 

293667 

271016 

247000 

164000 

160000 

215000 

264000 

400000 

399000 

344000 

351000 

509000 

292000 

248000 

369000 
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Item I1 - 1 

Legal Description of Property 

Parcel 1: Water Treatment Facility 

A parcel o f  land lying in Section 34, Township 26 South, Range 23 
East, Polk County, Florida being more particularly described as 
follows : 

Commence at the Southeast corner of said Section 34, thence South 
89 deg. 22'28" West, along the South line of said Section 34, for 
208.28 feet; thence North 00 deg. 37'32" West, leaving the South 
line of said Section 34, for 62.58 feet to the Point of Beginning: 
thence North 55 deg. 35'25" West, for 11.35 feet: thence North 30 
deg. 08'37" East for 20 .55  feet; thence North 68 deg. 53'05" East, 
for 11.57 feet; thence North 04 deg. 48'35" East, for 81.93 feet; 
thence South 70 deg. 40'59" East, for 87.15 feet: thence South 41 
deg. 58'43" East, for 24.15 feet; thence South 01 deg. 32'04" East 
fo r  3 8 . 0 0  teet; thence South 87 deg. 41'13" West f o r  101.37 feet: 
thence South 70 deg. 00'08" West for 7.14 feet; thence South 34 
deg. 02'09" West for 21.14 feet to the Point of Beginning. 
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PREPARED BY AND RETURN T O  
ROGER A. LARSON. ESQUIRE 
JOHNSON. BLAKELY. POPE, BOKOR. 
RUPPEL 8 BURNS. P.A. 
911 CHESTNUT SiREET 
CLEARWATER. FL 33756 

DEED 

&cAb , 1998. between THIS INOENTURE, is made on 2 9  day of 
CYPRESS LAKES ASSOCIATES. LTD.. a Florida limited partnership, whose address is 
11300 4th Street North, Suite 200, St Petemburg. Florida 33716 C'Gtaniof'), and 
CYPRESS LAKES UTILITIES, INC.. a Florida carporation. whose address is 200 
Weathersfwld Avenue, Altamonte Spnngs, Florida 32714 ('%rantee"). 

h 

B!IBESS€I& 
Grantor, for and in consideration of Ten Dollars ($<O.OO) and other good and valuable 

considerahon to Grantor in hand paid by Grantee. the receipt and sufficiency of which are 
hereby acknowledged. has granted, bargained and sold to Grantee. and Grantee's h i m ,  
successors and assigns forever, the following descnbed land, situaled in Polk County, 
Florida: 

LEGAL OESCRlPTlON - SEE MHI8IT "A" ATTACHED 
HERETO AND INCORPORATED HEREIN. 

THIS CONVEYANCE IS SUBJECT TO THE EXCEPTIONS TO 
TITLE SET FORTH ON EXHIBIT "B" ATTACHED HERETO 
AND INCORPORATED HEREIN. 

SUBJECT to applicable land use and zoning restrictions and to 
easements. reservations and restrictions of record. if any. 
which are specifically not reimposed or extended hereby, and 
to taxes for the year 1998 and subsequent years. 

Grantor does hereby fully warrant the title to said land and will defend the same 
against the lawful claims of all Dersans WhOmSo8Ver 

.3HN5Qli P.IAtZLY EQFC RtJEXLL B V F M  6 F.0jEE .i LP.F.inll ES\1VLP.E 
311 ! . ' H E 3 N l T  5T !? EJ?. 1?63 
t:L~.:.A.F.XAT6:F., fL ? ? 7 5 ? -  1 ?4 

,> 
i" 
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The tax parcel number for the aforedescrtEd property is as tO ParCel 1: 342623- 
000OOO-01202; and as to Parcel 2: 3 4 2 ~ 2 ~ 0 ~ ~ 0 1 4 0 1 0 .  tax identification number for 
the Grantee is 59-3530354. 

IN WITNESS WHEREOF, Grantor has hereunto set Grantor's hand and seal the day 
and year first above written. 

Signed. sealed and delivered 
in the presence of 

CYPRESS LAKES ASSOCIATES, LTD., 
a Florida limited pamrshp 

STATE OF FL&$ID3Ab 
COUNTY OF 

(Corporate Seal) 

f i 

me] (has produced 

2 
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1 

BIBIBIT "A" 

Parcel 1: Water Treatment Fac i l i t y  

A parcel Of land lying i n  Section 34, Tomship 26 aouth,.Range 
23 East, Polk County, Florida being more particularly described 
as followa: 
commence a t  the Southeast corner of said section 344 thence 
Scuth 89 deg. 22'28'' west, along the South l i n e  of said Section 
34, f o r  20e.28 f ee t ;  thence North 00 deg. 37.32'' west, leaving 
the South line of said section 34, for 62.98 f ee t  t o  the Point 
of Beginning; thence North 5s deg. 35'25" West. for 11.35 feet ;  
thence North 30 deg. 08'37" East for 20.55 feet; thence North 6 8  
deg. f3'05" East, for 11.57 feet;  thence North 04 deg. 48'35" 
East. for  81.93 feet; thence South 70 deg. 40'59" East, fCr 
87.15 feet: thence south 41 deg. 58-43"  E a s t ,  for  24.15 feet; 
thence S O U t h  01 deg. 32'04** East for 38 .00  feet ;  thence South 87 
deg. 41'13" Rest for 101.37 feet ;  thence south 7 0  dog. 00'08" 
W e p t  for 7 - 1 4  feet: thence south 34 deg. oz'09'' West for 21.14 
f e e t  t o  the Point of Beginning. 

Parcel 2: sewage Treatment Fac i l i ty  

A tract of land lying i n  Section 3 4 ,  Tomship 2 6  South, Range 23 
East, Polk county, Florida, being more part icular ly  described as 
followe: 
Commence a t  the Southerst corner of Section 34,  ToMShiP 26 
South, Banpa 23 East, Polk County, Florida; thanae Xorth 00 deg. 
48'46'* Weat, along the  Eastarly l i n e  of said Section 34, a 
distance of 2270.65 feet t o  tha  southerly r igh t  of way of Sta te  
Road #700 and #35, a lso  h o r n  as 0.8. Righaray 98 (160 fee t  
w i d e ) ;  thence North 47 deg. 17'40" V e s t ,  along the  Southerly 
r ight  of way of said 0.6. Sighway 98  a distance of 1297.31  feet 
t o  a point on a aurve t o  the  r igh t  of which the radius point 
lies Xoorth 42 deg. 4 2 ' 0 9 '  East, a radial distance of 5824.26 
feet; thence along the  arc  i n  a Northwesterly direction, passing 
through e central angle of 0 6  deg. 26'52", an arc length of 

' 615.45 feet t o  a point along said curve; thence South 49 deg. 
08'58'' West. a distance of 5 7 . 6 1  f e e t  t o  the Point of BeginBing 
of the Sewage Treatment Facility: thence south LO deg. 18'32" 
E a s t ,  a distance of 237.43 feet;  thence 6outh 02 dag. 07'38" 
East, a distance of 5 9 - 0 1  feet ;  thence South 53 deg. 02'17" 

. V e s t ,  a distance of 66.47  feet: thence North 43 deg. 24'57" 
Rest, a distance of 73.58 fee t ;  thence N o r t h  36 deg. 27 '45"  
W e s t ,  a distance of 199.36 feet ;  thence North 74 deg. 43'47" 
E a s t ,  a distance cf 70.39  feet :  thence North 27 deg. 01'16" 
R e s t ,  a distance of 12.48 feet;  thence North 5 2  deg. 17r35*1  
East, a distance of 145.67 fee t  t o  t h e  Point of Beginning. 

Parcel 3 

The benefits, appurtenant to parcel 2, derived from right of w a y  
easement recorded i n  OR Book 3668, page ~ 1 9 ~ .  Public Recorils of 
Polk  County. Florida. 

2 0 1 1 5 3  1 . 0  1 
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EXCEPTIONS 

1. Covenants, condiions. restrictions and sasements as mconlnd in O.R. Book 3668. Page 
1174, togetherwith such addhns and amendments as from time to time may be made, and any 
PWsiMe chargas and/or assessments, Public Recotds of Polk County. Florida, but deMing any 
covenant, condition or -on indicating a pretkwnce. limitation or disuimmaion based on 
ram, color, religbn, sex handicap, famiIial status. or nationat origin to the extent sueh WWflants. 
condiins or restridions violate 42 WC 3804(c). 

2. T m  and condions of RQM of Way Easement recorded in O.R. Book 3668. Page 
1198, P W i  Records of Poyi county, Rorida. 

3. Covenants. wnditiom. r e s m s  and easements as recoded in O.R. Bwk  2922. Page 
143% as amended by 0.R Book 4004. page 484. together with such additions and amendments 
85 fmrn tkne to time may be made. and any possible charges ' M o r  assessments. Public 
Records of Polk County. Florida. hrt dekUng any covenant, condition or redridiDn indicdWl a 
preference. linitati0n or dscxhinaiion based on ram. cdor, refigion. sex handicap, familial 
status. or national own to Me extent such covenants, mdllions or mstrldions violate 42 USC 
16D40. 

4. Devabprs Rights mntained themin Assigned by O.R. Book 3668. page 12DO. and 
Notice recornea in O.R. BWk 3812, page 132,  Public ~ccofcls of Polk county. Florida. 

5. Subject to earn rewnkd in Deed Book 660, Page 455. Publlc Records of Polk 
County. Florida. 

6. ReseNaUon of draiiags easement recorded in O.R. Book 1520. Page 1124, Pubk 
Records of Polk County, Ftorida. 

7. Subjed to easement recomed in O.R. Book 2613. Page 2019. Public Recoids of Polk 
County. Fbride. 

8. Subjed to easement recorded in O.R. Book 2613. Page 2021, Public Rscords of Polk 
County, Fkwkla. 

9. Sub@ to easement recorded in O.R. Book 2828. Page I982 Public Records of Polk 
County. Florida 

Polk County. Florida. 

11. 
County, Florida. 

12. 
County. Florida. 

0167798.01fmme 

10. Private Access Easement recorded in O.R. Book 2908, Page 995. Public ReeOrdS Of 

Subject to easement recorded in O.R. Book 3546, Page 1687, Public Records of Polk 

Subpa to easement rewrrled in O.R. Book 3546. Page 1692. Pubk Recomb of Polk 
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I. PURPOSE 

The purpose of this document is to produce a water 
conservation plan for all of our systems operated within the 
Southwest Florida Water Management District. This plan will 
address the features of a water conservation plan which will 
be employed in all of our systems and will propose a timetable 
for implementing the various activities required to increase 
accountability for water consumption. 

The ultimate goal of this plan is to help focus water 
conservation efforts by determination of system efficiencies 
and identification of water loss sources. Corrective action 
will be taken to attain a minimum discrepancy of 10 percent 
between water pumped and water used. 

11. WATER CONSERVATION PROGRAM ANDIMPLEMENTATION SCHEDULE 

A. EXISTING WATER CONSERVATION ACTIVITIES 

Cypress Lakes Utilities, Inc. presently practices several 
activities to reduce the amount of unaccounted for water. 
Reduction of unaccounted for water reduces withdrawal 
quantities and thus enhances conservation of one of 
Florida's most precious natural resources. 

Water distribution maps are updated whenever new 
construction occurs in our service area. Files are 
maintained of the distribution systems and Monthly 
Operating Reports (MORS) updated on an annual basis to 
keep the system files current. 

The billing and accounting system is computerized and 
records are produced every month based on the quantity of 
water read at the meters. Meter readings at the plant are 
read daily and recorded on a log. 

Meter records are computerized and can be summarized based 
on the size of meter and customer number. This data can be 
used to quickly verify recorded flows and pinpoint any 
areas where inaccurate recordings may be prevalent. 

Construction activity within our service areas oftentimes 
requires usage of water for various activities. To prevent 
excessive consumption of water, each contractor is 
required to obtain a meter prior to commencing water 
usage. All water used in the construction activity is 
metered and the quantity recorded at the end of the job. 
This activity is performed on an as-needed basis and 
enable us to reduce quantities of unaccounted for water 
consumption. 



Meters not in use are locked. This activity is performed on 
a daily basis within our service area-’ when an account 
becomes delinquent or inactive. Meters are removed when 
excessive tampering with the locks occurs or when a service 
becomes permanently disconnected. This activity prevents 
tampering with the meters andreduces quantities of 
unauthorized and unrecorded water consumption. 

System operators monitor flow rates on a daily basis to 
record the water pumped into the system. Excessive pumpage 
is indicative of a leak and prompts a system investigation 
to determine whether any visible signs of leakage are 
evident. Customer calls to the Customer Service 
Representatives concerning system leakage are investigated 
promptly to determine whether the leakage is from our 
distribution and transmission system. 

System pressures are monitored on a daily basis to verify 
that sufficient pressure is maintained in the distribution 
system. Low pressures signify the possibility of a leak and 
prompt the system operator to investigate whenever a leak 
has occurred. Customer calls concerning low pressure are 
referred by the Customer Service Representative to the 
operator in charge of the system. The operator proceeds to 
investigate the low pressure complaint to determine whether 
the cause is due to a system leak or blockage. Corrective 
action is taken as required to correct the deficiency. 

Water treatment system components are cleaned as required 
by manufacturers recommendations for the equipment 
utilized. Customer complaints to the Customer Service 
Representative concerning excessive consumption are handled 
by asking specific questions concerning unusual 
circumstances which would increase water usage such as 
company, landscaping, filling of a swimming pool or other 
non-regular occurrences. If the cause of excessive 
consumption cannot be isolated then a system operator is 
sent to the customer to investigate. 

The system operator seeks further information from the 
customer and investigates any obvious signs of water 
consumption such as new sod, evidence of leaks or other 
contributing factors which might lead to an increased 
amount of consumption. lfno evidence is found, the 
customer is given the opportunity to have the meter field 
checked to verify its accuracy. On occasion, the meter is 
removed and sent to an independent lab for a flow check. 
Inaccurate meters are replaced when significant errors are 
detected. Water plant equipment is replaced on an as needed 
basis when it becomes 



obsolete, treatment upgrade is required or when repair is 
not cost-effective. 

Leaks in the production facility, transmission lines and 
distribution system are repaired when they are discovered 
by Operations personnel. Every effort is made to minimize 
lost water due to the main break by shutting off applicable 
valves to minimize water loss until the leak can be 
repaired. The repaired leak is checked under normal system 
operation parameters to verify that leakage has been 
eliminated before the main or item of equipment is placed 
back into service. 

Customer complaints concerning excessive consumption result 
in a check of their meters by operations personnel and a 
check for system leaks. If a system leak is responsible 
then repairs are promptly executed. A customer is 
responsible for any repairs to their plumbing. 

B. Water Use Efficiency Assessment 

Water use is assessed on a yearly basis for each system. Data for 
the year is included as a MOR summary with each individual 
system’s water audit. Distribution system maps are updated as 
changes to the system occur. Information on the distribution 
system pipe sizes, quantities and lengths can be obtained by 
consulting the annual reports prepared for the Public Service 
Commission. 

Most systems are self-contained and no interconnections occur with 
other suppliers. Water sold is produced from the system wells. 
These are deep wells and pump through the treatment plant into 
hydropneumatic tanks prior to entering the distribution system. 
The number of wells varies by system. No surface water sources are 
used to supplement water supplies in any of our systems. 

All water flow from the wells to the distribution system is 
metered. Meter accuracy varies by the type of meter used but falls 
within the limits listed in the table below: 

ACCURACY LIMITS IN PERCENT 
MAXIMUMINTERMEDIATE 

METER TYPE RATE RATE 
DisDlacement 98.5-101.5 98.5-101.5 

- 
curren t  97-103 97-103 
compound* 97-103 97-103 

REPAIREb- 
95-101.5 90-101.5 
95-103 90-103 
97-103 90-103 

The minimum required accuracy for compound meters at any rate within 
the “changeover” range of flows shall be 85%. 

Meter log books and totalizer records are recorded on a monthly 
basis. Customer meters are tested in the field by system operators 



and replaced when accuracy limits exceed the tolerance listed above. 
Field test meters are currently in use to increase the efficiency and 
frequency of meter testing. 

Presently water loss due to inaccurate meters is not adjusted unless 
accuracy exceeds the limits in the table above. Adjustments to the 
customers are made on their next bill. The amount of adjustments has 
historically been small and does not seem to have a significant 
impact on unaccounted for water quantities. 

The predominant users in our systems are residential with a small 
percentage of commercial users. Meters at these commercial facilities 
are replaced when calibration data indicates the meter is outside the 
accuracy tolerance limits. Testing meters have been purchased in 
order to implement a testing program. 

Residential water sales and other uses are metered in each system. 
Meter readings are accomplished monthly and data logged into the 
computer. Water usage complaints are handled by the customer service 
representative and relayed to the Area Manager. These customer 
complaints for excessive usage are tested for leaks and adjustments 
made to the customers bills as required. Residential water 
consumption for each system is shown on the MOR summary sheets for 
each service area. 

Billing procedures are reviewed as needed and adjustments made if 
conditions warrant. Leaks are detected and repaired if they are 
within our distribution system. Customer leaks are determined and the 
customer informed. The customer is responsible for repairing leakage 
within their structure. 

Unaccounted for water is defined as the difference between the 
quantity of water pumped and the quantityof water sold. Areas 
where the discrepancy between water pumped and water sold 
exceeds 10 percent will incorporate the elements of the 
Unaccounted for Water Procedure included as part of the general 
water conservation plan. 

111. UNACCOUNTED FOR WATER REDUCTION PLAN 

Unaccounted for water (UFW) is the difference betweenthe amount of 
water a utility produces and the amount of water that it can account 
for in sales and other known uses for a given period. Unaccounted for 
water can result from: 

(a) inaccurate or incomplete record-keeping 
(b) meter error, stuck meters 
(c) leaks, breaks 
(d) unmetered uses, such as fire fighting, line flushing, irrigation, 

plant use, lift station use, and 
(e) water theft or unauthorized use. 



UFWshould be reduced to a minimal level to reduce production 
and maintenance costs associated with water loss and to 
increase the Company's earning potential. The Florida Public 
Service Commission allows up to 10 per cent unaccounted for 
water. If our UFWpercentage is over the allowable 10 percent, 
the Commission deducts operating expenses for the gallons not 
accounted for. 

It is the responsibility of the Area Manager to assure that: 

1. accurate and complete records are maintained 
2. problems associated with UFW are corrected immediately 
3. the forms are accurately completed 
4. the forms are attached to the MORS and forwarded to the 

Regional operations Manager in Altamonte Springs 
5. problems are researched and documented and corrective 

action is taken as quickly as possible. 

Accurate and detailed record-keeping is the basis for 
accounting for the Utility's water. Record-keeping includes 
three components: 

1. the utility's billing system and metered uses 
2 .  estimates and records of unmetered waterused to fill tank trucks, 

fire department use, cleaning flushing, draining tanks, 
washdowns 

3 .  leaks, breaks and meter change records. 

The following procedure will allow for accurate and timel-' 
determinations to be made regarding water uses and losses. 

Flushing Record is to be used whenever lines, hydrants, tanks, 
etc. are flushed. 

Water Loss Record is to be used whenever there are 
line/main/service breaks and whenever a meter is changed out. 

A sample of these forms is included to illustrate its use. Sample 
forms are in Appendix "A" of this report. All applicable sections 
should be filled in on a daily basis for each occurrence of the 
aforementioned items. 

Fire Department Water Form Use is to be forwarded to the fire 
departments that use water produced by our facilities. A sample 
of this form is included. It will be forwarded to the fire 
departments along with a letter requesting that the form be used 
and forwarded to the Area Manager by the 15th day of the 
following month. 

The forms outlined above must be filled out by all applicable 



personnel, attached to the monthly MORS and forwarded to the 
Regional Operations Manager by the 20th of the month following 
completion of the MORs. 

The Customer Service Representative will provide a water sold 
report to the Operations Assistant as the systems are billed. The 
Operations Assistant will coordinate sold gallons to water 
produced and calculate UFW gallons and percentages using the 
MORs, other use information provided the field personnel and the 
reports received from the Customer Service Representative. 

Any system that reflects a significant fluctuation or a negative 
percentage and/or a percentage over 10 must be analyzed and 
investigated. The Operations Assistant will forwardacopy of the 
problem system’s data to the Vice President or Regional 
Operations Manager who will determine the UFW problem. If the 
field personnel need assistance in determining the cause, they 
will request help from the Area Manager, Regional Operations 
Manager and/or Vice President. When the problem has been 
determined, the cause and corrective action will be documented 
and forwarded to the Regional Operations Manager. When possible, 
the information will be corrected and updated data will be 
distributed. 

IV. SELECTION OF CORRECTIVE MEASURES 

The Frequency of Activity table in the Water Conservation Plan is 
presented on the following page of this plan in order to 
graphically illustrate those items which have been implemented 
and which will be implemented. This plan is to be utilized for 
all systems within the Southwest Florida Water Management 
District. Items marked with a ’P” in this table are explained and 
an implementation timetable is given. Items marked with ’I” have 
already been implemented. 



FREQUENCY OF ACTIVITY TABLE 



Repeat water use efficiency assessment. This item to the review 
of records to determine whether our water pumped and water billed 
limits fall within acceptable limits. Our goal is to achieve no 
more than a 10% discrepancy between these figures. 

Inspect and recalibrate all master meters. This item refers to 
the totalizing flow meters presently used at our water plant 
sites. Presently, these meters are not calibrated on a regular 
basis and they may not be accurately measuring the amount of 
water actually pumped into the distribution system. Presently 
meters are inspected annually. 

Establish use logs with fire departments. -Logs have been prepared 
to distribute to fire departments. These will be mailed to each 
fire department in our service area with an explanatory letter 
defining its purpose. A copy of the proposed use log is shown in 
Appendix “A”. 

Install taps for in-line testing of meters over three inches. . 
This item will be performed in conjunction with the recalibration 
of master meter program. Taps will be installed in the lines when 
the calibration of the meter occurs. It is anticipated that taps 
can be installed on all plant flow meters within a 7 year time 
frame . 

V. WATER CONSERVATION BEST MANAGEMENT PRACTICES 

A. Production Facility Process Water 

Water treatment plants situated within the service areas 
covered by this water conservation plan contain the 
following basic elements: wells, disinfection using 
chlorine and a hydropneumatic tank. The predominant water 
usage within all of the plants is for chlorination. Water 
is drawn from the piping downstream from the meter and 
also injected downstream from the meter. There is no 
unaccounted for water in this process. 

B. Water Use Monitoring 

The raw water supply from the wells is monitored using a 
flow meter. Recent checks of the meter by SWFWMD indicated 
that the meter was recording high. Piping will need to be 
reconfigured or a different style of meter selected in 
order to increase accuracy. 



VI. CUSTOMER CONSERVATION PROGRAMS 

Water Audits 

Water audits play an important role in developing 
increased customer awareness of water usage by various 
facilities in the home. We do not possess the manpower to 
perform these audits for our customers but are proposing 
to implement a program to assist the customer in 
determining their own usages. 

A. 

Attached to this general water conservation plan for all 
systems is a copy of a form distributed by the Water 
Management District to assist the customer in estimating 
their water consumption. A copy of the form titled "Home 
Water Use" is presented in appendix A of this document. 
Initially, this document will be sent to those customers 
who call our office complaining of high water bills, with 
an explanation for the purpose of the literature. We 
anticipate that the increased awareness by the customer of 
where the water goes will lead to individual conservation 
efforts in order to reduce their monthly billing rate. We 
believe that initially targeting this group will result in 
the greatest benefit as these customers will be more 
inclined to reduce consumption. 

Customer complaints concerning high consumption are 
presently investigated by our operations staff. Individual 
meters are equipped such that leakage can be ascertained 
by our staff. Leakage which is due to our distribution 
system is repaired immediately. The customer is kept 
informed of the results of our investigation and promptly 
notified if the leak is determined to be within their 
system. This notification enables the customer to arrange 
for their own repairs without unnecessary delay resulting 
in a decrease of wasted water. 

B. Domestic Plumbing Retrofitting Programs 

Presently we are preparing to distribute conservation kits 
to our customers as the need dictates. We have received 
literature from various companies which manufacture the 
devices and have investigated the items to be furnished and 
the ease of installation of each kit. Initially, these kits 
will be distributed to those customers complaining of 
excessive usage or have expressed an interest in conserving 
water. Although we do not have the personnel to install the 
kits for these customers, we believe that this type of 
customer would be most likely to install or arrange for 
installation of the devices. 



C. Non-Domestic Retrofitting Programs for Large Volume Users of 
Water 

Systems served by our company are predominantly 
residential in scope. Non-domestic systems primarily 
consist of small businesses which are serviced by 2-inch 
or less meters. Large volume users in our system are 
primarily for irrigation and a retrofitting plan does not 
apply. 

D. New Construction Programs 

Utility systems owned and operated by our firm are 
predominantly built out. We generally acquire a system 
from the developer near the end of subdivision 
construction which does not give us the opportunity to 
provide construction water conservation incentives. Meters 
are provided to contractors for individual homesite 
construction and water usage recorded. This item is not 
applicable for our situation. 

E. Outdoor Conservation Programs for Customers 

Presently we provide xeriscaping information at our office 
for those customers interested in this type of 
landscaping. The literature that we provide is the 
Southwest Florida water Management District Plant Guide. 
This booklet contains much useful information pertaining 
to drought tolerant plants such as shape, height, growth 
rate, salt tolerance, water requirements and other useful 
information required for a customer to make an appropriate 
plant selection to meet their landscaping requirements. 
This literature is provided upon request to our customers. 

VII.PUBLIC EDUCATION / EMPLOYEE AWARENESS 

A. Existing Activities 

Within the Southwest Florida Water Management DL area the 
extent of our employees is limited which direct bearing on 
the types of programs we presently offer. Water bills are 
processed on a monthly basis and consist of post-cards 
which are mailed to our customers. Use of bill stuffers is 
not practical with the type of billing system that we 
currently utilize. 

Our facilities are predominantly residential and most of 
them are built out. A s  a result of our system demographics, 
any public awareness and conservation efforts must he 
directed to current users to he most effective. Presently, 
we do not conduct any public education programs but we do 
plan to increase our efforts in this direction as 



circumstances permit. Upon request, we do conduct tours of 
our water and wastewater facilities for those individuals 
or groups interested in our facilities. Public tours help 
to increase the knowledge of those who participate in the 
event and, hopefully, lead to increased quality of 
relationships between us and our customers. 

B. Proposed Activities 

As mentioned in the previous section, we are increasing our 
efforts to increase customer awareness of water usage. 
Literature pertaining to water usage will be given to those 
customers who complain of high bills in order to help them 
become more aware of their usage habits and help them in 
their conservation efforts. This literature is the ’Home 
Water Use” survey as published by the water management 
district. Because the largest majority of our users are 
residential, it is believed that this document would 
provide the most effect in reducing water consumption. 

Many customers are not aware of the water use restrictions 
which govern their consumption of water. This is especially 
true for those people who are moving to this area from 
other states where restrictions are uncommon. We believe 
that it is beneficial to make these new citizens aware of 
the water restrictions imposed within their service area 
and will distribute a summary of these rules to each new 
customer when they obtain service. 

VIII. WATER CONSERVATION PLAN IMPLEMENTATION SCHEDULE 

A .  General 

This water conservation plan is proposed for all of our 
systems within the jurisdiction of the Southwest Florida 
Water Management District. Several water conserving 
efforts are already practiced by our firm and have been 
shown as implemented in previous sections of this 
document. The implementation schedule in this report 
covers those items which have identified as plan to 
implement ( P )  in previous sections of this plan summary 
of these items and their implementation is presented in 
part B of this section. 



B. Implementation Schedule Sunrmary 

Repeat water use efficiency assessment .Water use records will be 
reviewed annually to determine whether the discrepancy between 
pumped and accounted for water exceeds 10%. 

Inspect and Recalibrate all Master Meters .Master meters are 
defined as those meters which measure the quantity of water pumped 
from a well. Presently meters are inspected annually but are not 
calibrated. Broken meters are replaced when they are discovered. 

Establish Use Logs with Fire Departments .Presently our systems are 
situated outside of municipalities and the fire departments serving 
these areas vary. Water used within the service areas will be 
predominantly for testing of hydrants and occasionally for fire 
fighting. A use log as shown in Appendix A will be distributed to 
fire departments in order to achieve greater accountability for 
water used by this source. These logs and an explanation of their 
purpose will be distributed to various fire departments. 

Establish Flushing and Water Loss Records .Proposed forms to be 
used to quantify these quantities are presented in Appendix A of 
this report. Operators will provide estimates of the water used on 
a monthly. Quantities of water used for these purposes will be 
combined with quantity sold in order to better control the 
unaccounted for portion of water in each distribution system. These 
forms will provide a more accurate estimation of water used for 
these purposes which, we believe, constitutes the greatest portion 
of our unsold water. 

Use Special Mailings to Provide Water Conservation Tips and 
Information to Our Customers .A copy of the form titled "Home Water 
Use" will be distributed to those customers complaining of high 
water bills. We anticipate that these customers will be most likely 
to use the form because they have expressed an interest in their 
water consumption and are financially motivated to reduce it 

Distribute Plumbing Conservation Kits - We contacted various 
manufacturers of these kits and already have a kit for 
distribution. The kit to be distributed contains tablets for leak 
detection, a toilet tank bag to reduce the quantity of water used 
in each flush, shower head water savers and instructions for 
installation. These kits are being distributed to those customers 
complaining of excessive consumption or to those interested in 
water conservation. 

Distribute Water Conservation Rules - A summary of the water 
management district conservation rules will be given to our new 
customers upon initiation of service. This literature will be most 
beneficial to them because many have relocated to our area from 
other states where conservation rules are non existent 



WATER CONSERVATION PLAN APPENDIX A 



FLUSHING RECORD 

Include service lines, mains. hydrants, tanks. etc. 



WATER LOSS RgCORD 

P l a n t  
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I I 



SERVICE LOCATION OLD NETER S REASON REPLdCED INITIILL LXTE 
I I I I I 
I 

I 

t I 
I 

I 
I I I I - -I 

I I I I 
~ 

I 
I I I I I 
I I 

I I I I 



FIRE DEPARTMENT WATER USE 
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Itmi 3 Wafcr Syrtcm Data 

MO*hlYX cn.nwer clsr, 
Gals Sold BlOSL I Gals Sold Blmk 2 Gab Sold Blmk 3 
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Fcbruary 2W4 
Much 2W4 

May 2004 
June 2004 
July 2W4 
Auplrt 2004 
soptember 2004 
ORober2W4 
November 2004 
December 2004 
January 2W5 
February 2005 
March 2W5 
A ~ ~ ~ I  zoo5 
Mny2WS 
June 2W5 
July 2W5 
Auyrt  2W5 

October 2005 
November 2005 
Dscrrnbcr 2W5 
Jl""ary 2Mm 
February 2006 
Much 2W6 
April 2046 
MayZW6 
Jwc 2W6 
July 2W6 
August 2006 
September 2W6 

Navcmber 2Mm 

January 2007 
Fsbrunry2W7 
March 2W7 
April 2W7 
May XU7 
June 2W7 
July 2007 

Septemhcr 2007 
October 2007 
Novcmber 2W7 
Dccrmbsr 2W7 

Frbruary 2008 
March 2W8 
April 2W8 

April 2004 

~ ~ t c ~ b e ~  zoo5 

&mbcr zoo6 

kcember 2006 

~~~~~t 2007 

~anuary 2008 

~ a ~ 2 n n x  
iunc 2008 
iUiy 2008 

october 2008 
 be^ 2008 

AugurI 2W8 
Septcmbcr 2W8 

Dccenibcr 2008 

~anuary 2004 
February 2004 
March 2W4 
April 2004 
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lune2004 
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Rcsidcntial 
Reridrnlial 
Residential 
Rcridcntid 
Reridmlisl 
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Rcridcnfial 
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Rcridcnfial 
Rcridcntial 
Residential 
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Reridcnfial 
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Rcridcnfid 
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Reridentisl 
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Reridcnfial 
Rcridrnfial 
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Reridonrid 
Reridanrial 
Residential 
Reridcotid 
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Rcridcntid 
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Reridcmial 
Rciidcntial 
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Rcridcnfial 
Residential 
Rsridenrial 
Reridenrial 
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Rcridcntial 
Rcridmlid 
Rrridmtial 
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Rcridrnlial 
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Rcridcniirl 

General servicr 
General service 
General service 
CEnsral service 
Genrral service 
Grnsral scwire 
Cenrrll service 

1/81 1177 
SIX"  1187 
518" I I96 
518" 1183 
518' 1189 
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518' 1190 
518' 1189 
518' 1194 
518' 1228 
518' I225 
518" 1233 
518" I242 
518' 1262 
518' 1262 
518' 1258 
518' 1265 
518' 1259 
518" 1265 
518" 1287 
518' 1284 
518" 1309 
518" 1295 

518' 1351 
518" 1364 
518' 1355 
518' 1367 
518" 1363 
518' 1368 
5i8' 1373 
518" 1378 
518" 1381 
518' 1385 

518" 1390 
518" 1397 

518" 1396 
518 1397 
5I8' 1398 

SIS" 1400 

518' 1411 
518" 1421 
518" 1412 

5I8' 1406 
518' 1411 
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5 1 8  
518' 
51B" 
5,s" 

518' 
518" 
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5/81 
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1/81 
518" 
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2 
2 
2 
2 
2 

2 
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2489 
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2014 
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2388 
2315 
2514 
2817 
273 I 
2674 
2549 

2135 
I967 

2197 
2478 
2651 
2744 
2913 
2958 
2388 
2206 

2318 
2146 
2114 
2265 
2338 
2568 
2777 
30W 
3151 
2895 
3047 
2353 
2348 
2366 
2332 
2388 

2939 

3317 
3264 

3179 
2311 
2367 
2213 
2202 
2389 
2692 
2998 

2250 

2075 
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2810 

3003 

3340 

16 NIA 
9 N I A  

33 N I A  
38 N I A  
I0  N I A  
30 N I A  
27 NIA 

1073 
1215 
2466 
1957 
2836 
1789 
857 
515 
415 

1092 
2303 
1506 
1281 
1955 
2192 
2004 
1363 
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I I99 
968 
835 

1566 
929 

1395 
1672 
3438 
3587 
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3074 
1710 

1083 
1079 

2407 

2104 

2010 
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2456 

1835 

1493 
2848 

2747 
1116 
945 

69 I 
1114 
1508 
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1245 
1341 
I320 
1473 
2376 
I604 
594 
779 

1417 
1238 

i n n  

1308 

NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 

276 
I 6 0  
350 
423 
635 
427 
266 
78 

107 
126 
618 
247 
311 
357 
431 
369 

326 
224 
652 
368 
219 
346 
I99 
311 
210 

1427 
I607 
920 
442 
455 
245 
799 
853 

263 
192 
523 
680 
872 
445 
442 
182 
161 
252 
428 
2") 
143 
129 
187 
2W 
657 
737 
243 
214 
286 
240 
253 

402 

ins8 

403 



lfcm 3: Water System Dam 

I 

ssptcmber 2 w  
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Novcniber 2004 
Lkcmbcr 2004 
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Fcbruary 2005 
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April 2005 
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July2005 
Auyun 2005 
September 2W5 
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January 2006 
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April 2006 
May 2006 
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January 2007 
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November 2007 
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April 2008 
May2008 
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October 2W8 
Novcmber 2008 
DecemberZW8 
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January 2004 
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March 2W4 
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August 20M 
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518" 
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518' 
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518' 
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518' 
518' 
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5I8' 
518' 
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518" 
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518" 
518" 
518" 
518" 
518" 
518" 
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I "  
I" 
I" 
I" 
I" 
I "  
1" 
I" 
I" 
I" 
I" 
I" 
I" 
I" 
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2 
2 
2 
2 

2 
2 
2 
2 
2 

2 
2 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
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4 
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4 
4 
4 
4 
4 

20 
20 
20 
20 
20 
20 
20 
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4 NIA 
23 NIA 

5 NIA NIA 
NIA 
NIA 
NIA 32 NIA 

21 NIA 
24 NIA 
24 NIA 
28 NIA 
26 NIA 
23 NIA 
19 NIA 
10 NIA 
26 NIA 
19 NIA 
20 NIA 
24 NIA 
20 NIA 
21 NIA 
20 NIA 
22 NIA 
19 NIA 
16 NIA 
13 NIA 
6 NIA 

11 NIA 
8 NIA 

19 NIA 
66 NIA 
41 NIA 
45 NIA 
29 NIA 
68 NIA 
58 NIA 
49 NIA 
28 NIA 
30 NIA 
23 NIA 
10 NIA 
37 NIA 
27 NIA 
26 NIA 
19 NIA 
24 NIA 
33 NIA 
21 NIA 
48 NIA 
28 NIA 
I 7  NIA 
I4 NIA 
I 5  NIA 
20 NIA 
26 NIA 

65 NIA 
57 NIA 
60 NIA 
65 NIA 
46 NIA 
61 NIA 
92 NIA 
68 NIA 
54 NIA 
71 NIA 
65 NIA 
61 NIA 
38 NIA 
52 NIA 

NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
N!A 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 

NIA 
NIA 
NIA 
NJA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
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April 2WS 
May ZOOS 
June 2005 
JulyZW5 
August 2W5 
Soplcmbcr 2005 
Oclakr ZOOS 
N o u m h r 2 W 5  
Deccmbcr 2W5 
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February 2006 
March 2W6 
April 2W6 
May2006 
June 2036 
July 2006 
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October 2006 
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January 2007 
February 2W7 
March 2W7 
April 2007 
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lune 2007 
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November 2W7 
kcember 2W7 
January 2W8 
February2W8 
March 2W8 
April 2038 
May2008 
June 2008 
July 2008 
August 2008 
Septcmber 2008 
OFtokr 2W8 
November 2W8 
December 2008 

January 2W4 
February 2W4 
March 2004 
April 2W4 
May 2004 
June 2004 
July2W4 
Augur, 2W4 
septembsr 2004 
October 2W4 
Nauembcr 2004 
DFcembcr 2004 
Janunry 2005 
February 2WS 
Much  2WS 
April 2005 
May2005 
June 2005 
July 2005 
August 2W5 
Scotember 2005 

General service 
General service 
General service 
General servicc 
Gen"l1 service 
Grnerrl service 
General scrvicc 
General scrvice 
General scrvict 
General servier 
Gcncral scrvice 
Grneral SCrviEL 

Cmeral service 
CFneral service 
Gcncral scmcc 
General service 
Gcncral scrvicc 
GFDsral senice 
GFneral senice 
General service 
General servicc 
Gcncrd servicc 
Gcncral scrvicc 
General service 
General Sorvice 
General service 
General service 
General service 
General scrvicc 
General service 
asnaa1 scrvie 
Ccneral Service 
General srrvicc 
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General service 
Gcnrral service 
General service 
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General scrvica 
General service 
Gmerl l  service 
GrnLrll servicr 
Grnrrll SErviCF 

Grnnll service 

Gmcrd scrvisc 
GFnFrsl service 
tiencra1 scrvice 
Gencral servisc 
General ssrvisc 
Ccnerd scrvics 

Gcncral Ssrvisa 
General service 
General sswiss 
Generd scruic-e 
General SErvice 
General service 
Gsnsrd Service 

General service 
Gcncral service 
GFDFral service 
General service 
Ccncral scrvicc 
General service 
Gsnsral service 
General seruise 
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I" I 
I" I 

1" I 
I" I 
I" I 

I" I 
I" I 

I" I 
I" I 

I" I 
I" I 
I" I 
I" I 
I" I 
I" I 
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1,s" 2 
1,s" 2 
1,s" 2 

Is' 2 
1.5" 2 

~~ 

1 .5 '  2 
1 5 '  
,.Y 2 

1.5" 2 

41 NIA 
57 NIA 
37 NIA 
39 NIA 
58 NIA 
51 NIA 
46 NIA 
34 NIA 
35 NIA 
32 NIA 
19 NIA 
38 NIA 
39 NIA 
38 NIA 
41 NIA 
47 NIA 
55 NIA 
52 NIA 
47 NIA 
38 NIA 
45 NIA 
43 NIA 
37 NIA 
44 NIA 
44 NIA 
41 NIA 
46 NIA 
41 NIA 
42 NIA 
43 NIA 
40 NIA 
33 NIA 
33 NIA 
31 NIA 
36 NIA 
48 NIA 
63 NIA 
33 NIA 

179 NIA 
57 NIA 
47 NIA 
49 NIA 
49 NIA 
49 NIA 

83 NIA 
75 NIA 
76 NIA 

119NIA 
99 NIA 

I14 NIA 
82 NIA 
76 NIA 
69 NIA 

128 NIA 
l l 5 N I A  
147 NIA 
149 NIA 
88 NIA 
2S NIA 

184 NIA 
83 NIA 
66 NIA 
70 NIA 
62 NIA 
59 NIA 

NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 

NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NlA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 





Item 3: Water Syrtcm Data 

MOIUhNNr cvlfoma clarr M m a  Sip 00fBiIh 
Gala Sold BlaL I G& Sold BlaL 2 Gals Sold BlaL 3 
( W s )  (Wo'.) (wa) 

June 2006 
July 2W6 
Auyrt 2w6 

October 2W6 
Novrmbcr 2w6 
Descmkr 2W6 
Jsnvary 2007 
February 2W7 
Marsh 2W7 
April 2W7 
May 2007 
June 2W7 
July 2007 
Auguil 2Wl 
septrmber 2W7 
Octobcr 2W7 
Novmiber 2W7 
Dcccmbcr 2W7 
Jnnusry 2008 
February 2008 
March 2W8 
April 2W8 
May ZOO8 
June 2W8 
J V l Y  2W8 
August 2W8 
Scptsmber 2008 
Octabcr 2W8 
Novcmber 2008 
December 2W8 

January 2W4 
February 2004 
March 2w4 
April 2004 
May 2004 
June 2w4 
July 2004 
August 2W4 
Scptcinber 20M 
Octobcr 2004 
Novrtnkr 2w4 
DeccmberZW4 
Jl""ary 2005 
February 2WS 
March 2W5 
April 2W5 
May 2005 
Jvnc 2WS 
July 200s 
August 2W5 
September 2005 
October 2005 
Novcnlber 2005 
December 2005 

February 2006 
March 2 w 6  
April 2W6 
May 2006 
June 2006 
July2006 
Augur( 2 w b  
Scplrmber 2uW 
Octobrr 2006 
November 2006 

seprmbcr 2006 

January 2 w 6  

General service Irrigation ' IS" 16 ~~ 

518" 
.. 
16 

518' 
518' 
518' 
518" 
518' 
518'' 
518' 
5 1 8  
518' 
518' 
518' 
518" 
518' 
518' 
518' 
518' 
518' 
518' 
518' 
518' 
518' 
518' 
518' 
518' 
518' 
518" 
518' 
518" 
518' 

I" 
1" 
I" 
1" 
1" 
1" 
I "  
I "  
I "  
I "  
I "  
I" 
I" 
I" 
I "  
I"  
I" 
I"  
I"  
1. 
I" 
I"  
I"  
I "  
I" 
I" 
I "  
I "  
I "  
I "  
1" 
I "  
I" 
I"  
I"  

~~ 

16 
16 
16 
16 
16 
16 
16 
16 
16 
16 
16 
I6 
I 6  
16 
16 
16 
I6 
16 
16 
16 
16 
16 
0 
0 
0 
0 
0 
0 
0 

14 
14 
I 4  
14 
14 
14 
14 
I 4  
14 
14 
14 
I4 
ld 
14 
I 4  
I4  
I4  
I4  
I4  
14 
I4  
14 
14 
14 
14 
14 
14 

14 
14 
14 
14 
14 
I 4  
14 
I 4  

10 NIA 
2 NIA 

79 NIA 
9 NIA 

I 1  NIA 
4 NIA 

12 NIA 
29 NIA 
25 NIA 
25 NIA 
I NIA 
5 NIA 
7 NIA 
5 NIA 
I NIA 
6 NIA 
6 NIA 
6 NIA 
3 NIA 
7 NIA 
7 NIA 
0 NIA 
0 NIA 
0 NIA 
0 NIA 
0 NIA 
0 NIA 
0 NIA 

0 NIA 
3 NIA 
I NIA 
4 NIA 
4 NIA 
8 NIA 
4 NIA 
2 NIA 
0 NIA 
0 NIA 
4 NIA 
5 NIA 

12 NIA 
I 1  NIA 
I 2  NIA 
18 NIA 
10 NIA 
2 NIA 
0 NIA 
0 NIA 
2 NIA 
8 NIA 
I? NIA 
I S  NIA 
3 NIA 
5 NIA 
17 NIA 
20 NIA 
I9 NIA 
19 NIA 
8 NIA 
I NIA 
0 NIA 
I NIA 
3 NIA 

37 NIA NIA 
13 NIA NIA 
3 NIA NIA 

NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 

NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 





August 2007 
Scpfcmbcr 2007 
October 2007 
Novcmber 2007 
Ikwmbcr 2W7 
January 2008 
Frbruary 2W8 
March 2W8 
April 2008 
May 2008 
J""C2W8 
July 2038 
August 2008 
septen,ber 2008 
October 2008 
November 2W8 
December 2W8 

January 2W4 
Fcbruuy2W4 
March 2W4 
April 2W4 
May 2004 
June 2004 
July 2W4 
August 2W4 
September 2004 
October2004 
November 2W4 
Lkcrmber 2004 
January2WS 
February 2W5 
March 2W5 
April 2005 
May 2005 
June 2045 
July 2005 
AupM 2005 

October 2005 
Novcmber 2005 
December ZWS 
January 2006 
February 2006 
March2006 
April 2006 
May 2006 
Junc 2006 
July 2006 
August2006 

Ortobcr 2006 
November 2006 
Dsssniber 2w6 
January 2007 
February 2007 
March 2W7 
A v i l  2W7 
May2007 
June2007 
July 2W7 
August 2007 
Sepfcnibcr 2007 
Dember 2007 
November 2007 
December 2007 
Janvary 2W8 

ssptembn 2005 

September 2006 

1.5' 3 
1.5- 3 
1.5- 3 
1.5" 3 
1.5'' 3 
1.5" 3 
1.5" 3 
1.5" 3 
1.5'' 3 
1.5'' 3 
1.5" 0 
I .5" 0 
1.5" 0 
1.5" 0 
1.5" 0 
1.5" 0 
1.5" 0 

2" 
2" 
2" 
2" 
2" 
2" 
2" 
2" 
2" 
2" 
2" 
2.' 
2" 
2 
2" 
2 
2" 
2" 
2" 
2 
2" 
2" 
2" 
2 
2 
2' 
2" 
2 
2" 
2 
2' 
2" 
2" 
2' 
2" 
2 
2" 
2'. 
2" 
2 
2" 
7.. 

2" 
2" 
2 
2" 
2.' 
2" 
2" 

4 
4 
4 

4 
4 
4 

4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 

51 NIA 
19 NIA 
53 NIA 
23 NIA 
71 NIA 
81 NIA 
30 NIA 
32 NIA 
35 NIA 
94 NIA 
0 NIA 
0 NIA 
0 NIA 
0 NIA 
0 NIA 
0 NIA 
0 NIA 

127 NIA 
0 NIA 

78 NIA 
IW NIA 
125 NIA 
411 NIA 
384 NIA 
183 NIA 
161 NIA 
57 NIA 

171 NIA 
423 NIA 
IM NIA 
147 NIA 
141 NIA 
380 NIA 
348 NIA 
232 NIA 
I48 NIA 
209 NIA 

14 NIA 
247 NIA 
122 NIA 
172 NIA 
340 NIA 
I49 NIA 
97 NIA 

188 NIA 
273 NIA 
298 NIA 
442 NIA 
I22 NIA 
236 NIA 
93 NIA 

260 NIA 
173 NIA 
177 NIA 
202 NIA 
I20 NIA 
143 NIA 
390 NIA 
446 NIA 
126 NIA 
205 NIA 
299 NIA 
214 NIA 
153 NIA 
200 NIA 
184 NIA 

NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 

NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 



VIN 
VIN 
VIN 
VIN 
VIN 
VIN 
VIN 
VIN 
VIN 
VIN 

VIN 912 
VIN 181 
VIN LPI 
VIN ii 
VIN 8C 
VINOlC 
VIN 669 
VIN 162 
ViN 951 
VIN [PI 

P 
P 
P 
P 
P 
P 
9 
P 
P 
P 



Item 4 - Irrigation Customers 

NAME 
CYPRESS LAKES IRRIG 
CYPRESS LAKES.POST OFC 
CYPRESS LAKES ASSOCIATION 
CYPRESS LAKES,IRRIGATION 
CYPRESS LAKES IRRG 
CYPRESS LAKES,IRRIGATION 
CYPRESS LAKES ASSOCIATION 
CYPRESS LAKES,IRRIGATION 
CYPRESS LAKES ASSOCIATES 
CYPRESS LAKES,IRRIGATION 
CYPRESS LAKES L/S #4 
CYPRESS LAKES IRRG 
CYPRESS LAKES L/S #3 
CYPRESS LAKES IRRG 
CYPRESS LAKES IRRG 
CYPRESS LAKES ASSOCIATION,CLUB HOUSE 
CYPRESS LAKES SALES 0FC.IRRIGATON 
CYPRESS LAKES ASSOCIATION,CLUB HOUSE 
CYPRESS LAKES ASSOC PHASE 7 
CYPRESS LAKES ASSOCIATION.CLUB HOUSE 
CYPRESS LAKES ASSOCIATES.ENTRANCE 
CYPRESS LAKES ASSOCIATION 
CYPRESS LAKES 
CYPRESS LAKES IRRG 
CYPRESS LAKES IRRG 
CYPRESS LAKES ASSOC CULDASAC 
CYPRESS LAKES ASSOC.CULDESAC 
CYPRESS LAKES 
CYPRESS LAKES ASSOCIATION.IRRIGATI0N 
CYPRESS LAKES IRRIG 
CYPRESS LAKES.IRRIGATION 
CYPRESS LAKES 
CYPRESS LAKES IRRG 
CYPRESS LAKES IRRG 
CYPRESS LAKES IRRG 
CYPRESS LAKES.IRRIGATION 
CYPRESS LAKES IRRG 
CYPRESS LAKES ASSOC IRRG 

ADDRESS 
ROBELLlNl CT 
CYPRESS LAKES DR 
L/S #1 BIG CYPRESS BLVD 
GOLFVIEW DR 
MOORHEN DR 
GREENVIEW CIR 
CORNER OF PURPLE MARTIN DR 
GOLFVIEW CIR 
SAWGRASS IRRG 
LAKE CIRCLE DR 
CYPRESSLAKESBLVD 
MALLARD 
CYPRESS LAKES BLVD 
SPATTERDOCK CT 
LAKEVIEW TERR IRRG 
CYPRESS LAKES BLVD 
CYPRESS LAKES BLVD 
CYPRESS LAKES BLVD 
CYPRESSLAKESBLVD 
CYPRESS LAKES BLVD 
CYPRESS LAKES BLVD 
CYPRESS LAKES BLVD 
IRRG BIG CYPRESS BLVD 
SAND TRAP CIR 
LITTLE CYPRESS DR 
SPIKERUSH CT 
FOX BRANCH CT 
IRRG BOGIE CIR 
CYPRESSLAKESBLVD 
PRESWICK PASS 
BIRDIE CIR 
ENTRANCE IRRIGATION 
PAR CIR 
MOCKINGBIRD LN 
SANDCRANE TRL 
DUFFER CIR 
MULLIGAN DR 
ULTRA DR 

START-DT END-DT 
3-Jun-99 NULL 
3-Jun-99 NULL 

20-Apr-99 NULL 
14-Jun-99 NULL 

1-Jun-99 NULL 
3-Jun-99 NULL 

16-Jan-08 NULL 
14-Jun-99 NULL 

21-May-99 NULL 
26-May-99 NULL 
13-May-99 NULL 
19-Mar-99 NULL 
27-Apr-99 NULL 

27-May-99 NULL 
2-Jun-99 NULL 

25-Mar-99 NULL 
29-Apr-99 NULL 
18-Mar-99 NULL 
14-Dec-00 NULL 
18-Mar-99 NULL 
17-Oct-00 NULL 
23-Mar-99 NULL 

8-Jan-99 NULL 
15-Jul-99 NULL 

25-Feb-99 NULL 
11-Jan-01 NULL 
14-Jul-05 NULL 

15-Jun-99 NULL 
13-Apr-99 NULL 
15-Jun-99 NULL 
15-Jul-99 NULL 
8-Jan-99 NULL 

24-Jun-99 NULL 
22-Jun-99 NULL 
15-Jul-99 NULL 
13-Jul-99 NULL 
15-Jul-99 NULL 
15-Jul-99 NULL 

IRRG CUSTOMERS 
IRRG 
IRRG 
IRRG 
IRRG 
IRRG 
IRRG 
IRRG 
IRRG 
IRRG 
IRRG 
IRRG 
IRRG 
IRRG 
IRRG 
IRRG 
IRRG 
IRRG 
IRRG 
IRRG 
IRRG 
IRRG 
IRRG 
IRRG 
IRRG 
IRRG 
IRRG 
IRRG 
IRRG 
IRRG 
IRRG 
IRRG 
IRRG 
IRRG 
IRRG 
IRRG 
IRRG 
IRRG 
IRRG 



ACCT RATE MTR 
1338810000 248WGENS 1" 
1738810000 248WGENS 1" 
1918810000 248WGENS 1" 
2448810000 248WGENS 1" 
3138810000 248WGENS 1" 
3538810000 248WGENS 1" 
3762500000 248WGENS 1" 
4248810000 248WGENS 1" 
4628810000 248WGENS 1" 
5928810000 248WGENS 1" 
6228810000 248WGENS 1" 
7808810000 248WGENS 1" 
8028810000 248WGENS 1" 
8728810000 248WGENS 1" 
8838810000 248WGENS 1" 
1218810000 248WGENS 1.5" 
6428810000 248WGENS 1.5" 
8018810000 248WGENS 1.5" 
4578810000 248WGENS 2" 
5518810000 248WGENS 2 
8378810000 248WGENS 2" 
9318810000 248WGENS 2" 
0408810000 248WGENS 5 / 8  
0758810000 248WGENS 5 / 8  
1708810000 248WGENS 5 / 8  
1778810000 248WGENS 5 / 8  
2248600000 248WGENS 5 / 8  
2648810000 248WGENS 5 / 8  
2718810000 248WGENS 5 / 8  
2848810000 248WGENS 5 / 8  
3458810000 248WGENS 5 / 8  
4508810000 248WGENS 5 /8  
6158810000 248WGENS 518" 
7948810000 248WGENS 5 / 8  
8068810000 248WGENS 518 
8258810000 248WGENS 5 / 8  
8558810000 248WGENS 5 /8  
8858810000 248WGENS 518" 



Item 5: Wastewater System Data 

IMonth/Yr lCUstOmer class IMeter Size [No of Bills 

Monthly Wastewater Gallons 
Sold 
Gallons Sold 

February 2004 
March 2004 
April 2004 
May 2004 
June 2004 
July 2004 
August 2004 
September 2004 
October 2004 
November 2004 
December 2004 
January 2005 
Februaty 2005 
March 2005 
April 2005 
May 2005 
June 2005 
July 2005 
August 2005 
September 2005 
October 2005 
November 2005 
December 2005 
January 2006 
February 2006 
March 2006 
April 2006 
May 2006 
June 2006 
July 2006 
August 2006 
September 2006 
October 2006 
November 2006 
December 2006 
January 2007 
February 2007 
March 2007 
April 2007 
May 2007 
June 2007 
July 2007 
August 2007 
September 2007 
October 2007 
November 2007 
December 2007 
January 2008 

Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 

518" 
518" 
518" 
518" 
518" 
518" 
518" 
518" 
518 
518" 
518 
518" 
5 1 8  
5 i a  
5 1 8  
5 1 8  
5 1 8  
5 1 8  
518" 
518'' 
518" 
5/8" 
518" 
518" 
5/8" 
518" 
5/8" 
518" 
5/8" 
518" 
518" 
518" 
518" 
518" 
518" 
518" 
518" 
518" 
518" 
518 
5 1 8  
518'' 
518 
518 
5 / 8  
5/87 
518" 
5 1 8  

1177 
I187 
I I96 
1183 
1189 
1183 
1190 
1186 
1190 
1189 
1194 
1228 
1225 
1233 
1242 
1262 
I262 
1258 
I265 
1259 
I265 
1287 
I284 
1309 
1295 
1305 
1351 
1364 
1355 
1367 
1363 
1368 
1373 
1378 
1381 
1385 
1390 
1390 
1397 
1405 
1396 
1397 
1398 
1401 
1400 
141 1 
1421 
1412 

3845 
3968 
4692 
4277 
4406 
3637 
2888 
2477 
2382 
3348 
4421 
4267 
4409 
5043 
5297 
4922 
4015 
3163 
2642 
3926 
3533 
3532 
4563 
3602 
4197 
4416 
5562 
5608 
4982 
4004 
3190 
3182 
3225 
4624 
4812 
4415 
4860 
4465 
5412 
4919 
4843 
3404 
3202 
3256 
3016 
3824 
4361 
4581 



MonthlYr 1Customer Class IMeter Size IN0 of Bills 

March 2008 
April 2008 
May 2008 
June 2008 
July 2008 
August 2008 
September 2008 
October 2008 
November 2008 
December 2008 

January 2004 
February 2004 
March 2004 
April 2004 
May 2004 
June 2004 
July 2004 
August 2004 
September 2004 
October 2004 
November 2004 
December 2004 
January 2005 
February 2005 
March 2005 
April 2005 
May 2005 
June 2005 
July 2005 
August 2005 
September 2005 
October 2005 
November 2005 
December 2005 
January 2006 
February 2006 
March 2006 
April 2006 
May 2006 
June 2006 

August 2006 
September 2006 
October 2006 
November 2006 
December 2006 
January 2007 

July 2006 

Monthly Wastewater Gallons 
Sold 
Gallons Sold 

Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 

Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 

518" 
518" 
518" 
5/8" 
518" 
518" 
518" 
5/8" 
518" 
518" 

314" 
314' 
314" 
314" 
314" 
314" 
314" 
3/4" 
314" 
314" 
314" 
314" 
314" 
314" 
314" 
314" 
314" 
314" 
314" 
314" 
314" 
314" 
314" 
314" 
314" 
314" 
314" 
314" 
314" 
314" 
314" 
314" 
314" 
314" 
314" 
314" 
314" 

1406 
1411 
1416 
1404 
1409 
1414 
1416 
1425 
1417 
1426 

0 
1 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

~~ 

4428 
4528 
4499 
4465 
3909 
2771 
2916 
3637 
3796 
4198 

0 
3 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 



Item 5 :  Wastewater System Data 

Monthly Wastewater Gallons 
ISold 
I 

)Month/Yr lCUstOmer class [Meter Sue IN0 of Bills Gallons Sold I 
February 2007 Residential 
March 2007 
April 2007 
May 2007 
June 2007 
July 2007 
August 2007 
September 2007 
October 2007 
November 2007 
December 2007 
January 2008 
February 2008 
March 2008 
April 2008 
May 2008 
June 2008 
July 2008 
August 2008 
September 2008 
October 2008 
November 2008 
December 2008 

January 2004 
February 2004 
March 2004 
April 2004 
May 2004 
June 2004 
July 2004 
August 2004 
September 2004 
October 2004 
November 2004 
December 2004 
January 2005 
February 2005 
March 2005 
April 2005 
May 2005 
June 2005 
July 2005 
August 2005 
September 2005 
October 2005 
November 2005 
December 2005 
January 2006 

Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 
Residential 

General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 

314" 0 0 
314" 
314" 
314" 
314" 
314" 
314" 
314" 
314" 
314" 
314" 
314" 
314" 
314" 
314" 
314" 
314" 
314" 
314" 
314" 
314" 
314" 
314" 

518" 
5 1 8  
518" 
5 1 8  
518" 
5 1 8  
5 1 8  
518" 
5 / 8  
5 1 8  
518" 
5/8" 
5 1 8  
5 1 8  
5 / 8  
5 1 8  
518" 
518" 
5 1 8  
5 1 8  
518" 
5 1 8  
518" 
5 1 8  
5 1 8  

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

16 
9 

33 
38 
I O  
30 
27 
14 
5 
4 

23 
32 
21 
24 
24 
28 
26 
23 
19 
I O  
26 
19 
20 
24 
20 



Item 5:  Wastewater System Data 

Monthly Wastewater Gallons 
Iso,* 
I 

IMonth/Yr lCust0mcr class IMner Size INo of Bills IGallons Sold 
5 s "  2 21 February 2006 General Service 

March 2006 
April 2006 
May 2006 
June 2006 
July 2006 
August 2006 
September 2006 
October 2006 
November 2006 
December 2006 
January 2007 
February 2007 
March 2007 
April 2007 
May 2007 
June 2007 
July 2007 
August 2007 
September 2007 
October 2007 
November 2007 
December 2007 
January 2008 
February 2008 
March 2008 
April 2008 
May 2008 
June 2008 
July 2008 
August 2008 
September 2008 
October 2008 
November 2008 
December 2008 

January 2004 
February 2004 
March 2004 
April 2004 
May 2004 
June 2004 
July2004 
August 2004 
September 2004 
October 2004 
November 2004 
December 2004 
January 2005 

General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 

General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 

518" 
518" 
518" 
518" 
518" 
518" 
518" 
518" 
518" 
518" 
518" 
518" 
518" 
518" 
518" 
518" 
518" 
518" 
518" 
518" 
518" 
518" 
518" 
518" 
518" 
5/8" 
518" 
518" 
518" 
518" 
518'' 
518" 
518'' 
518'' 

I I' 

I " 
I " 
1 " 
I " 
1 " 
I " 
I " 
I 'I 

I " 
1 " 
I " 
I 'I 

2 
2 
2 
2 
2 
2 
2 
2 
2 
3 
3 
3 
3 
3 
3 
3 
3 
3 
3 
3 
3 
3 
3 
3 
3 
3 
3 
3 
3 
3 
3 
3 
3 
3 

1 
1 
1 
I 
I 
1 
1 
I 
I 
I 
1 
1 
I 

20 
22 
19 
16 
13 
6 

I I  
8 

19 
51 
41 
45 
29 
64 
54 
48 
28 
30 
23 
I O  
37 
26 
24 
20 
24 
32 
21 
17 
15 
15 
8 

13 
12 
18 

65 
57 
60 
65 
46 
61 
92 
ti8 
54 
71 
ti5 
61 
38 



Item 5: Wastewater System Data 

Monthly Wastewater Gallons 
Isold 
I 

)MonthlYr (Customer Class lMam Size IN0 of Bills (Gallons Sold 1 
I "  I 52 February 2005 General Service 

March io05 
April 2005 
May 2005 
June 2005 
July 2005 
August 2005 
September 2005 
October 2005 
November 2005 
December 2005 
January 2006 
February 2006 
March 2006 
April 2006 
May 2006 
June 2006 
July 2006 
August 2006 
September 2006 
October 2006 
November 2006 
December 2006 
January 2007 
February 2007 
March 2007 
April 2007 
May 2007 
June 2007 
July 2007 
August 2007 
September 2007 
October 2007 
November 2007 
December 2007 
January 2008 
February 2008 
March 2008 
April 2008 
May 2008 
June 2008 
July 2008 
August 2008 
September 2008 
October 2008 
November 2008 
December 2008 

January 2004 

General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 

General Service 

1 " 
I "  
1 " 
I "  
1 " 
I "  
1 " 
1 " 
I " 
I "  
I" 
1" 
1" 
1 " 
1 " 
I "  
I" 
1 " 
1 'I 
I" 
I "  
I" 
1" 
1 " 
1" 
1" 
I "  
I "  
1" 
1 " 
1 'I 
I I' 
I "  
1" 
1" 
1 " 
1 " 
I " 
I " 
I "  
1" 
I " 
I " 
1 " 
I I' 
I "  

1.5'' 

1 
1 
1 
1 
I 
I 
1 
1 
I 
1 
I 
1 
I 
1 
1 
1 
I 
1 
I 
1 
I 
I 
1 
1 
1 
I 
I 
1 
1 
1 
1 
I 
1 
1 
1 
1 
I 
I 
1 
0 
1 
I 
1 
1 
1 
1 

2 

35 
45 
41 
57 
37 
39 
58 
51 
46 
34 
38 
32 
19 
38 
39 
38 
41 
47 
55 
52 
47 
38 
45 
43 
37 
44 
44 
41 
46 
41 
42 
43 
40 
33 
34 
30 
36 
48 
43 
0 

I64 
84 
44 
45 
37 
37 

83 



Item 5 :  Wastewater System Data 

Monthly Wastewater Gallons 
L d  
I 

)Month/Yr lCuStomer Class IMdn Sue [No of Bills Gallons Sold 1 
I 5'' 2 75 February 2004 General Service 

March 2004 
April 2004 
May 2004 
June 2004 
July 2004 
August 2004 
September 2004 
October 2004 
November 2004 
December 2004 
January 2005 
February 2005 
March 2005 
April 2005 
May 2005 
June 2005 
July 2005 
August 2005 
September 2005 
October 2005 
November 2005 
December 2005 
January 2006 
February 2006 
March 2006 
April 2006 
May 2006 
June 2006 
July2006 
August 2006 
September 2006 
October 2006 
November 2006 
December 2006 
January 2007 
February 2007 
March 2007 
April 2007 
May 2007 
June 2007 
July 2007 
August 2007 
September 2007 
October 2007 
November 2007 
December 2007 
January 2008 
February 2008 

General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 
General Service 

1.5" 
1.5" 
1.5" 
1.5" 
1.5" 
1.5" 
I .5" 
I .5" 
I .5" 
1.5" 
I .5" 
1.5" 
1.5" 
1.5" 
1.5" 
1.5" 
1.5" 
1.5" 
I .5" 
I .5" 
1.5" 
I .5" 
1.5" 
1.5" 
1.5" 
1.5" 
1.5" 
1.5" 
1.5" 
1.5" 
1.5" 
1.5"  
I .5" 
1.5" 
I .5" 
I .5" 
I .5" 
I .5" 
1.5" 
1.5" 
1.5'' 
1.5" 
1.5" 
1.5" 
1.5"  
1.5" 
1.5" 
1.5" 

2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
1 
1 
1 
I 
1 
I 
1 
1 
1 
1 
1 
1 
I 
1 
I 
1 
I 
I 
I 
I 
I 
I 

76 
1 I9 
99 

1 I4 
82 
76 
69 

128 
115 
I47 
I49 
88 
25 

184 
83 
66 
70 
62 
59 
58 
59 
68 

145 
91 

I06 
100 
90 
64 
55 
49 
41 
32 
61 
44 
55 
59 
66 
82 
66 
58 
41 
47 
43 
37 
55 
44 
53 
60 



Item 5: Wastewater System Data 

Monthly Wastewater Gallons 
Sold 


