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Ruth Nettles

From: Trina Collins [TCollins@RSBattorneys.com]

Sent: Monday, October 05, 2009 1:04 PM

To: Filings@psc.state.fl.us

Cc: jphoy@uiwater.com; keweeks@uiwater.com; pcflynn@uiwater.com; Martin Friedman; Christian W. Marceili;
Trina Collins

Subject: Filing in Docket No. 090349-WS; Cypress Lake Utilities, Inc.'s Application for a Limited Proceeding Water and

Wastewater Rate Increase in Polk County, Florida
Importance: High
Attachments: PSC Clerk 02 (2nd RAl).Itr.pdf

a. Martin S. Friedman, Esq.
Christian W. Marcelli, Esq.
Rose, Sundstrom & Bentley, LLP
Sanlando Center
2180 W. State Road 434, Suite 2118
Longwood, FL 32779
Phone: (407) 830-6331
Fax: (407) 830-8522
Email: cmarcelli@rsbhatiorneys.com

b. Docket No. 090349-WS; Cypress Lakes Utilities, Inc.'s Application for a Limited Proceeding Water and Wastewater Rate
Increase in Polk County, Florida - Filing the Utility’s response to the Commission Staff’s second data request dated
September 14, 2009, in order to complete its analysis in the above referenced docket.

¢c. Cypress Lake Utilities, Inc.

d. 95Pages.

e. Letterto Commission Clerk - 3 pages; response attachments - 92 pages.
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Qctober 5, 2009
E-FILING

Ann Cole, Commission Clerk
Office of Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399

Re:  Docket No. 090349-WS; Cypress Lake Utilities, Inc.’s Application for a Limited
Proceeding Water and Wastewater Rate Increase in Polk County, Florida
Our File No. 30057.182

Dear Ms, Cole:

Enclosed for filing in the above-referenced docket is the response of Cypress Lake
Utilities, Inc.’s (the “Company”) to Staffs second data request dated September 14,
2009. Staff has requested the following information in order to complete its analysis in
the above-referenced docket.

1. Please provide the uiility’s current Water Use Permit issued by the Southwest
Florida Water Management District, including any and_all attachments and
exhibits to the permit.

RESPONSE: Please see the attached Water Use Permit, dated June 7, 2007, issued by
the Southwest Management District and related documents.

2. Please provide any and all correspondence between the utility and the Southwest
Florida Water Management District for the period January 1, 2004 through
present.

RESPONSE: Please see the attached correspondence between the Utility and Southwest

Florida Water Management District.

DOCUMENT NI MBIR-CATY
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Ann Cole, Commission Clerk
Office of Commission Clerk
Florida Public Service Commmission
October 5, 2009

Page 2

3. Please provide, for each month during the period January 2004 through
December 2008, water system data regarding the number of bills rendered and
the number of gallons sold. This information should be provided, by customer
class, meter size and usage block, for each month during the period requested.
Please provide the information in the format shown below. To the extent the
gallons sold in a particular customer class are not associated with an inclining-
block rate charge, please list the gallons under the Block 1 column.

RESPONSE: Please see the attached document titled, “Item 3 — Monthly Water Data.”

4. Please provide water system data regarding the names, physical addresses and
billing data for each customer who received irrigation service during the test
period. Please provide the information, by customer class and meter size, in the
format shown below.

RESPONSE: Please see the attached document titled, “Item 4 - Irrigation Customers,”
for the data regarding the names, physical addresses and billing data for each customer
who received irrigation service during the test period. Unfortunately, our new billing
system does not differentiate between a customer receiving water service and a customer
receiving irrigation service because they are on the same rate structure. The data prior to
the conversion has been provided in response to Item 3. After May of 2008, however,
the data is combined into the appropriate meter size category.

5. Please provide, for each month during the period January 2004 through
December 2008, wastewater system data regarding the number of bills rendered
and the number of gallons sold. The residential wastewater gallons sold should
represent capped volume sold. This information should be provided, by customer
class and meter size, for each month during the period requested. Please provide
the information in the format shown below.

RESPONSE: Please see the attached document titled, “item 5 — Wastewater System
Data.”

Rose, Sundstrorn & Bentley, LLP
SANLANDO CENTER, 2180 W. STATE ROap 434, Surre 2118, LoNgwooD, FLoRIDA 32779




Ann Cole, Commission Clerk
Office of Commission Clerk
Florida Public Service Commission
Qctober 5, 2009

Page 3

Should you or the Staff have any questions regarding this filing, please do not
hesitate to give me a call.

Very truly yours,
o7
CELLI
For the Firm
CWM/tlc
Enclosures

cc:  John Hoy, Chief Regulatory Officer (via e-mail) (w/enclosures)
Ms. Kirsten Weeks (via e-mail) (w/enclosures)
Patrick C. Flynn, Regional Director (via e-mail) (w/enclosures)

M\ ALTAMONTE\UTILITIES INCACYPRESS LAKES\(.182) 2009 RATE CASE\RESPONSE to StafPt Sccond Daka Request\PSC Clerk ¢y, (Piling Respomte v Suaif's Secoud Dara Request).doc

Rose, Sundstrom & Bentley, LLP
SANLANDO CENTER, 2180 W. STATE RoAD 434, SuiTe 2118, LongwooD, FLORIDA 32779
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June 7, 2007

Patrick C. Fiynn

Cypress Lakes WHilities, Ing.
200 Weathersfield Avenue
Altamonte Springs, FL 32714
Subject; Final Agency Action Transmittal Letter
Gengral Water Use Permit No. 20013043.000

Daar Mr. Flynn:

Your Water Use Permit has been approved. Final approval is contingent upon no
objection to the District's action being raceived by the District within tha time {rames
described befow,

You or any person whose substantial interests are aftectad by the District's action
regarding a permit may request an administrative hearing in accordance with Sections
120.5689 and 120,57, Florida Statutes, (F.S.), and Chapter 28-108, Florida Administrative
Code, (F.A.C.), of the Uniform Rules of Procedure. }
n ' s

] i 15 disputed by the person
requesting 1 ring or slate that thare are no disputed facls: and (3} otherwise comply
with Chapter 28-108 F A.C. Copies of Sections 28-108.201 and 28-106,301, F.A.C., are
enclosed for your referance. A request for hearing must bae filed with (recaived by) the
Agency Clerk of the District at the District's Brooksvllle address within 21 days of receipt
of this nolice. Receipt is deemed 1o be he fifih day after the date on which this notice is
deposited in the United States mail. Failure to fite a request for hearing within this time
pericd shall constitute a waiver of any right you or such person may have to request a
hearing under Sections 120.569 and 120.57, F.S, Madiation pursuant to Section 120.573,
F.S. to settle an administrative dispute regarding the District’s action in this matter is not
avaitable prior o the filing of a request for hearing.

Enclosed is a ‘Noticing Packet' thal provides information regarding District Rule,
400-1.1010, F.A.C. which addresses the notification of persons having substantial
interests that may be atfected by the District's action in this matler. The packet contains
guidelines an how to provide nolice of the District's action, and a notice that you may use,

Piease be advised that the Governing Board has formulated a water shorfage plan as
referenced in Candition 4 of the Standard Water Use Permit Conditions (Exhibit A), and
will implement such a plan during pericds of water shortage. You will be notified during a
declared water shortage of any change in the conditions of your Permit or any suspension
of your Permit, or of any resirictian on your use of water for the duration of any declared
water shortage. Please funher note that water conservation is a condition of your Permit
and shouki be practiced at all times.

rr-DATE
7_‘,__,..1“;_4_;"3.‘7 H\T"‘IBLK Lp‘

e crAMISSION CLERT

SUNCOM 628-4150 TDD vnly 1-800-2316103 (L only)
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The 1D tags for your withdrawals shali be installed by a District representative. This representative will attsmpt to
contact you within 30 days to discuss placement of your tags. If you have any questions or concerns regarding
your tags, please contact Mark M. Alfard at extansion 6110, in the Bartow Regulation Department. If you have any
questions or concerns regarding your permit or any other information, please contact this office at extension 4360,

Sincersly,

Paul W. O ﬁ. Jr., PE Director
Regulation Perfermance Management Department

PWO:jim _ _
Enclosuras:  Approved Fermit, Rules 28-106.201 and 28-106.301, F.A.C., and Noticing Packet
ce: File of Record .

George J. MéDonald, P.E., McDonald Group international, Inc.

S 5 L o R 2t



SOUTHWEST FLORIDA WATER MANAGEMENT DISTRICT
WATER USE
GENERAL
'PERMIT NO. 20013043.000

b

EXPIRATION DATE: June 7, 2017 PERMIT ISSUE DATE: June 7, 2007

The Permittee is responsible for submitting an application to renew this permit no sooner than one year prior to the
expiration date. and no later than the end of the ast business day before the expiration date, whether or not the
Permittee receives prior notification by mail. Failure to submit a renewal application prior to the expiration date
and continuing to withdraw water after the expiration date is a violation of Chapter 373, Fiorida Statutes, and
Chapter 40D-2, Florida Administrative Code, and may result in a monetary penalty and/or loss of the right to use
the waler. lssuance of a renewal of this permit is contingent upon District approval.

TYPE OF APPLICATION: New
GRANTED TQ: Cypress Lakes Ulilifies, Inc.
200 Weathersfield Avenue

Altamente Springs, FL 32714
PROJECT NAME; Not Specified
WATER USE CAUTION AREA: N/A

_ TOTAL QUANTITIES AUTHORIZED UNDER THIS PERMIT {in gpd)

ANNUAL AVERAGE 331,200 gpd
PEAK MONTH 447,100 gpe

PROPERTY LOCATION: 0.1695 owned and 227 serviced acres in Polk County. approximately 9 miles
north of the city of Lakeland and 1 mile south of the intersaction of U5, Highway 98 and Ridge Road.

ABSTRACT: This is a renewal of an expired permit (WUP No,20011531.002) for public supply In
northwest Polk County outside of the Southern Water Use Caution Area for & mobile home community,
There is a decrease in quantities due to the use of reclaimed water for landscape irrigation, the quantities
for two golf course clubhouses and a maintenance building moved to another water use permit and a

reduced per capila.
WATER USE TABLE {in gallons per day)
Use Annual Average Peak Month

Public Supply: ¥31.200 447100

B Y
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SERVICE AREA NAME

Cypress Lakes Ulilties, Inc.

USE TYPE POPULATION PER CAPITA RATE
SERVED '

Residential Mobile Home
Other Matered Uses

Total Public Suppty: 2,184 Gross 118 gpdiperson

WITHDRAWAL POINT QUANTITY TABLE
Water use from thase withdrawal points are restricted to the quantities given below:
LD, NO, DEPTH

PERMITTEE! DIAM. TTLJCSD.FT. GALLONS PER DAY
DISTRICT (B} {fegt bis}  USE AVERAGE PEAK MONTH
173 12 563/ 105 B 331,200 447 400
2/8 10 5507 105 B 331,200 447,100 Wellfield Flexibility
B = Public Supply

Oistrict 1.D. No, 3 and 6 formerly District 1.0, No, 3 and 6 on Water Use Permit No. 20011531002,

WITHORAWAL POINT LOCATION TABLE

DISTRICT |
LD, NO, LATITUCE/LONGITUDE SECTION/TOWNSHIP/RANGE
3 281020.27/815926.42 3428123
6 281019,80/815927.35 34126/23

SPECIAL CONDITIONS:

All conditions raferring to approval by the Regulation Gepartment Director, Resource Regulation,
shatl rofer to tho Director, Bartow Regulation Department, Resource Regulation.

1. Ali reports required by the permit shall be submitted to the District on or befure the tenth day of
the maonth follkwing data collection and shall be addressed o)

Permit Data Section, Regulation Performance Management Department
Southwest Florida Water Management District

2379 Broad Street

Brooksvitle, Florida 34604-6889

Unless otherwise indlicated, three copies of each plan or report, with the exception of pumpage,
rainfalt, evapotranspiration, water level or waler quality data which require one copy, are required
by the permit. '

2. The Permitlee shall investigate the feasibility of using reclaimed water as a watar source and
submit a report describing the feasibility to the Permit Data Section, Regulation Perfermance
Management Department, by April 1, 2042, The report shall contain an analysis of reclaimed
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waler sources for lhe area, including the relative location of these sources 1o the Permittee's
property, the quantity of reclaimed water available, the projected date of availability, costs
associated with obtaining the reciaimed water, and an implementation schedule far reuse, if
feasible. Infeasibility shall be supporied with a detalled axpianation,

The Permittee shail meter wilhdrawals from surface walers and/or the ground water resources,
and meter readings from each withdrawal facility shall be recorded on a monthly basis within the
last week of the month, The meter readings shall be reported to the Data Management Section,
Reguiation Performance Managemant Depariment on or before the tenth day of the following
menth. District-supplied scanning forms shall be used 1o submit the meter readings unless
ancther arrangement for submission of this data has been approved by the District. The mllcwmg
withdirawal facilities shall be meterad:

Existing permitted wilhdrawal facilities shafl continue to be metered with non-resettable, totalizing
flow meters or other fiow measuring devices as approved by the Regulation Depariment Diuctor
District ID Nos. 3 and 6, Parmittee 1D Nos.1 and 2.

The meters shall adhere 1o the following descriptions and shall be installed or maintained as
Tolkows:

A The meters shall be non-resettable, totalizing flow meters that have a lotalizer of sufficient
magnitude to retain total gallon data for a minimum ¢f the three highest consecutive
months permitied quantities. If other measuring devices are propoesed, prior ta installation,
spproval shall be obtained in writing from the Regulation Department Director.

B. The Permitiee shall report non-use on all metered standby withdrawal teciiities on the
scanning form or approved alternative reporling method.
. If a metered withdrawal facility is not used during any given month, the meter report shall

be submitted fo the District indicating the same meter reading as was submitled the

previous month, _

D. The fiow meters or other gpproveed devices shall have and maintain an acturacy within
_ five parcent of the actua! flow as instaited.
E. Accuracy testing requiremants;

1. For newly metorad withdrawal points, the fiow meter installation shall be designed
for intine field access for meter accuracy testing..

2. The meter shall be tested for accuracy on-site, as installed, every five years
beginning from the date of its installation for new meters ar from the date of initial
izsuance of this permit comtaining the matering condition with an accuracy lest
requirement for existing meters.

3 The testing frequency will be decreased if the Parmittee demonsirates (o the
satisfaction of the District that a longer period of time for testing is warranted.

4, The test will be accepted by the District only if performed by a person
knowiladgeable in the testing equipment used,

&, It the actual fiow (s found to be greater than 5% different fram the measured flow,

within 30 days, the Permittee shall have the meter re.calibrated, rapaired, or
replaced, whichever Is necessary. Documentation of the test and a certificate of
re-calibration, if applicable, shall be submitted withip 30 days of each test or
re-calibration,

F. The meter shall be instalied accerding to the manufacturer's instructions far achieving
accurate {iow to the specifications above, or it shall be installed in a straight length of gipe
where there is at least an upstream length equal to ten (10) times the oulside pipe
diameter and a downstream length egual to two {2) times the oulside pipe diamater.
Where there is not at least a length of ten diameters upstream avadable, flow
straightening vanes shall be used in the upstream line.

3, Broken or malfunctioning meter:

1. if the meter or other flow measuring device malfunctions or breaks, the Permittee
shall notify the Distrigt within 15 days of discovering the malfunction or breakage.
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2, The Wate! must be replaced with a repaired or new meter, subject to the sama
specifications given above, within 30 days of the discovery.
3 T the meter is removed from the wilhdrawal point for any other reason, it shall be

replaced with anothar meter having the same specifications given above, or the

meter shall be reinsialled within 30 days of its removal from the withdrawal, In

either avent, a fully functioning mater shail not be off the withdrawal paint for
“mere than 50 consecutive days,

H, While the meter is not functioning correctly, the Permittee shall keep track of the total
amount of time the withdrawal point was used for each month and multiply those minutes
times the pump capacity (in galions per minute) for total gallons. The estimate of the
number of gallons used each month during that period shall be submitted on District
scanning forms and noted as estimated per instructions on the form. i the data is
submitted by another approved mathod, the fact that it is estimated must be Idicated,
The reason for the necessity to estimate pumpage shall be reporied with the estimate.

1, in the event a new meter is installed to repiace a broken meter, it and its instalistion shall
meet the specifications of this condition. The permittee shail notify tha District of the
replacement with the first submittal of meter readings from the new meter.

Any wells not in use, and in which pumping equipment is not installed shall be capped or valved in
a water tight manner in accordants with Subsection 62-532 500(3){a){4}. F.A.C,

The average day, peak monthly, and maximum daily, if applicable, quantities for District 10 Nos.3
and 8. Permittee iD Nos, 1 and 2, shown above in the production withdrawal table are estimates
hased on historic andfor projected distribution of pumpage, and are for water use inventory and
impact analysis purposes. The guantitias lsted in the table for these Individual sourdes are not
inended to dictate the distribution of pumpage from permitted sources. The Permittee may make
adjustments in pumpage disiribution as necessary up to 331,200 galions per day on an average
basls, up to 447,100 galions per day on a peak manthly basis, so long as adverse environmental
impacts do not result and other conditions of this Permit are complied with. In ali cases, the total
average annual daily withdrawal, the total peak manthly daily withdrawal, and the total erop
protection daily withdrawal are fimited to the quantifies set forth above,

The Perrmittes shall:

A, Incarporate best water management practices, specifically including but not limited to
irrigation practices, as recommended for the permitted activities in reports and
publications by the IFAS.

B. Limit daylime irrigation to the greatest extent practicable to reduce losses fram
evaporation. Daytime irrigation for purpases of system maintenance, tantrel of heat
stress, crop protection, plant establishment, or for other reasons which require daytima
irrigation are permissible; but should be limited to the minimum amount necessary as
indicated by best managemaent praclices,

C. Implement a leak detection and repair program as an element of an ongoing system
maintenance pregram. This program shall include a system-wkie inspaction at keast once
per year,

D Evaluate the feasibility of improving the efficiency of the current irrigation system or

converting to a more efficient system. This conditon includes implementation of the
improvements or conversion when determined to be oparationally and economically
feasible,

Compliance with the allocated standard annual average quantity and drought annual average
quantities is based on a rolling 12-month calcufation where the current pumpage is added to tha
pumpage for the previous 11 months, and the total is then divided by the number of days in those 12
monihs for galtons per day. If the Permittee exceeds the slocated standard annual average quantity
or drought annual average quantities during any month, within 30 days the Permittee must submit a
report to the District that inciudes reasons why the allocated guantities were exceeded, efforts already




e

T

Permit No.: 20013043.000 Page S of 7 June 7, 2007

taken to attempt meeting the aliocated quantities, and a plan to bring the permit into compliance,
Reports for Permittees not achieving the allocated quantities are subject to District approvat.
Justification for exceeding the allocated quantities does not constitute a waiver of the District's
autharity to enforce the terms and conditions of the permit.

8. By Aqgust 1, 2008, the Permittee shall edopt a water conservation oriented rate struclure, The
Parmittee shall submit a report describing the rate structure and its estimated effectiveness within one
year foliowing adaption,

8. The Permittee shali read each customer's meter and bill the customer no less frequently than
bi-monthly (every other month), and the custemer's billing period usage shall be indicated on each bill,
In-addition, the Permittee shall provide the following information to all water customers al least once
each calendar year:

A Rate structure information describing applicable fixed and variable charges rates, minimum
quantity charges. block size and pricing, seasonal rates, and applicalsle months. If billing units
are not in gallons, a means to convert the billing units to galions must be described to the
customer with this information,

B. Historical billing period usage averaged over the three previous years for the applicable customer

class.
10, The Permittee shall adhere to the adjusted gross per capita (AGPC} requiremants below:

A The AGPC daily water use rate shall be no greater than 150 gallons per day {(gpd) per parson.
Tha Permittee shall calculate the AGPC rate as described in the Annual Report Condition on
this permit and shall submit the calculations with the Annual Report by April 1 of each year.

B. If the AGPC rate is greater than 150 gpd per person, the Permittes shall submit 3 report that
documents why this rate was exceeded; measures praviously or currently taken 1o reduce their
AGFC rate, and a plan thal describes additional measures and implementation dates for those
measures to bring their AGPC rate to .or below 150 gpd per person. This report shall be
submitted with the Annual Report by April 1 for each year the AGPC rate exceeds 150 gpd per
person,

Reparts for Permittees not achieving the required adjusted gross per capita rate are subject to District
approval, Justification for exceeding the adjusted gross per capita rate does not constitute a waiver of
the District's authority to enforce the terms and conditions of the permiit.

STANDARD CONDITIONS:

The Parmittee shall comply with the Standard Conditions attached hereto, incorporated herein by
reference as Exhibit "A" and made a part hereof.

MM
Authorized ture
SOUTHWEST FLORIDA WATER MANAGENENT DISTRICT

This permit, issued under the provision of Chapter 373. Florida Statutes and Florida Administrative Code
40D-2, authorizes the Permiltes 1o withdraw the quantities outlined above, and may require various
activities to be performed by the Permitlee as described in the permit, incliding the Special Conditions.
This permit does not convey to the Permitlee any property sights or privileges other than those spegified
herein, nor relieve the Permittee from complying with any applicable jocal government, state, or federal
faw, fule, or ordinance,

LT AP TI R pam 22§50 e
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400-2
EXL’!‘Q!& -\
WATER USE PERMIT CONDITIONS

STANDARD CONDITIONS

1. if any of the statemants in the application and.in the supporting data are found to be untrue and
inaccurate, or if the Permitiee falls to compily with alt of the provisions of Chapter 373, F.S..
Chapter 40D, or the conditions set forth hesein, the Governing Board shall revoke this permit in
accorgance wilh Rule 40D-2.341, following notice and hearing.

2. This permit is issued based on infermation provided by the Permittee demonstrating that the use
of waler is reasonable and beneficial, consistent with the public interest, and will not intarfare with
any existing legal use of water. If, during the term-of the permit, it is determined by the District
that the use is not reascnable and beneficlal, in the public interest, or does impact an existing
legal use of water, the Governing Board shall modify this permit or shall revoke this parmil
{ollowing notice and hearing.

3. The Permittee shalf not deviate from any of the lerms or conditions of this parmit without written
approval by the District.

4, in the evenl the District declares that a Water Shortage exists pursuant to Chapler 40D-21, the
District shall alter, modify, or declare inactive all or parts of this permit as necessary lo address
the waler shortage,

5, The District shall coiect water samples from any withdrawal point listed in the permit or shall

require the Permittee to submit water samples when the District determines there is a potential for
adversa impacis to water quatity.

6. The Permittee shall provide access to an aulhorized District representative to enter the praperty at
any reasoneble time to inspect the facility and make environmental or hydrologic assessmeants,
The Permittea shall either accompany District staff onto the proparty or make provision for access
onto the property.

7. Issuance of this parmit does not exempt the Permittee from any other District permitting
requirements.

8. The Permittee shall cease or reduce surface water withdrawal as directed by the District if water
levels in lakes fall below applicable minimum water level established In Chapter 40D-8 or rates of
flow in streams fall below the minimum levels established in Chapter 40D-8.

8. The Permittee shall cease or reduce withdrawal as directed by the Dislriet if water levels in
aguifers fall below the minimum levels astablished by the Governing Board,

10. The Permittes shall practice water conservation fo increase the efficiency of transport, application,
and use, as well as to decrease waste and to minimize runoff from the proparty. At such time as
the Govemning Boant adopls specific conservation reguirements for the Permiltee's water use
classification, this parmit shall be subject to those requirements upon notice and after a
reasonable period for compliance,

1. The District may establish special regulations for Waler Use Caution Areas. Al such time as the
Governing Beard adopts such provisions, this permit shall be subject to them upon notice and
after a reasonable period for compliance.
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i

13.

14.

15,
18,

17.

18.

The Penmittee shall mitigate any adverse impact to existing legal uses caused by withdrawals.
Whaen adverse impacts occur or are imminent, the District shall require the Parmittee to mitigate
the impacts. Adverse impacts include:

A A reduction in water levals which impairs the ability of the well to produce water;

B. Significant reduction in levels or flows in watar bodies such a8 lakes, impoundmenis,
watlands, springs, streams or olher watercourses; or : '

C. Significant inducemerit of natural or manmade contaminants into a water supply or into a

usable portion of any aquifer water body.

The Permittee shall mitigate any adverse impact to-environments features or offsite land uses as
a result of withdrawals. When adverse impacts occur or are imminent, the District shall require
the Permittee to mitigate the impacts. Adverse impacts include: '

A Significant reduction in ievels or flows in water bodies such as lakes, impoundments,
watlands, springs. streams or other watercourses;

B. Sinkholes or subsidence caused by reduction in water levels;

C. Damage te crops and other vegelation causing financlal harm 1o the owner: and

0. Damage to the habitat of endangered or threatened species.

When necessary to analyze impacts 1o the water resource or existing users, the District shall
require the Permittee to install flow metering ¢ olher measuring devices to record withdrawal
guantities and submit the data to the District.

A District identification tag shall be prominently displayed at each withdrawal point By permanently
affixing the tag to the withdrawal facility. '

The Permittea shall nolity the District within 30 days of the sale or conveyance of permitted water
withdrawat facilities or the land on which the faciliies are located,

All permits issued pursuan! to these Rules are contingent upan gontinued ownership or legal
control of all property on which pumps, wells, diversions or other water withdrawal facilities are
lecated. ' '

The annual average daily withdrawal quantity is determinad by calculating the total quantity of
water to be withdrawn over a 1-year period, divided by 365 days, which results in a galions per day
(9pd) quantity pursuant 1o Basis of Review, Section 3.2, Permitted Withdrawal Quantities, This is.
a running 12-month average, whereby each month the annual average daily quantity is
recalculsied based on the previous 12-month pumpage.

R. 08/26/2002




" GENERAL WATER USE PERMIT APPLICATION
k") SOUTHWEST FLORIDA WATER MANAGEMENT DISTRICT

2379 BROAD STREET - BROOKSVILLE, FL 34609-6899 «(352) 796-7211 or FLORIDA WATS 1 (800)423-1476
{SEE LAST PAGE CF THIS FORM FOR YOUR LOCAL PERMITTING OFFICE)

us& FOR QUANTITIES OF 100,000 TO 49@ gggmmows@m DAY

THIS FORM MUST BE COMPLETED FOR ALL APPL!CANTS REQUESTING ANNUAL AVERAGE QUANTITIES
BETWEEN 100,000 GALLONS PER DAY AND 499,999 GPD. OTHER APPLICANTS MUST COMPLETE THE
APPLICATION FORM APPROPRIATE FOR THE PROPOSED WITHDRAWALS. THIS INFORMATION IS REQUESTED
INACCORDANCE WITH RULES 40D-2.101 AND 40D-2.301, FLORIDA ADMINISTRATIVE CODE.

*AN ASTERISK IDENTIFIES ITEMS TO BE INDICATED ON SITE MAP; YOU MAY USE THE MAP REQUESTED IN
ITEMIV, SECTION B OF THE WUP APPLICATION.

PLEASE SUBMIT TWO COPIES OF THIS APPLICATION ALONG WITH TWO COPIES OF THE APPROPRIATE
SUPPLEMENTAL FROM (IF REQUIRED), DRAWINGS, CALCULATIONS, ETC.

I. GENERAL INFORMATION
1. Type of Application (Check One): U New LA Renewal 3 Modification
2. Water Use Permit Number (If application is for renewal or modification): 2011531.001

NOTE: "Applicant” is the name under which the permit will be issued (examples: Robert Jones; Baker Groves, Inc., Acme
Industries, City of Sundale.) All correspondence will be addressed to the applicant unless an alternate contact is re-

quested.

NAME Cypress Lakes Utilities, Inc. TELEPHONE ( 407 ) 869-1919

ADDRESS 200 Weathersfield Avenue COUNTY Polk
CITY STATE ZIP Altamonte Springs, FL 32714

] NAME George McDonald, P.E. COMPANY: McDonald Group International, Inc.
ADDRESS 9030 S Brittany Path TELEPHONE ( 352 ) £37-1652
CITY, STATE, ZIP Inverness, FL 34452

NAME
ADDRESS TELEPHONE ( )
CITY, STATE, ZIP

H. PROPERTY CONTROL

1. Provide a legal description of the property served by this application. A Attached

2. This property is: & Owned by the applicant U Leased by the applicant 0 Applicant has other legal control

3. Leased property: Provide a copy of either (check type of document that is attached):
L1 Copy of lease i Letter signed by the property owner describing the lease arrangement and the duration of the lease

NOTE: Permits will not be issued for a duration longer than the lease, unless the lease is renewable. f renewable, the
applicant may be required by Permit Condition to provide a copy of the renewed lease at the appropriate time. The
property owner and the lessee must sign this application in Section VILI.

4. Other Legal Control: If the applicant has legal control over the property other than a lease agreament, please
provide a description on an attached sheet. [J Attached 1 N/A
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lil. CLASSIFICATION

SECTION A - Quantity

1. Annual average quantity applied for, in gallons per day (gpd). This quantity should reflect the amount needed six years and
ten years hence, or for the remainder of permit duration, if the application is for a modification:

6 years; 395500 (gpd) 10 years: ey (gpd) Other: (gpd}

2. Indicate the requested peak monthly pumpage quantity, See Section 3 of the Basis of Review for an explanation of this
quantity.

6 years: SRyl (gpd) 10 years: SO0 {gpd) Other: (gpd)

SECTION B - Water Use
3. Water Use Permit Number (If application is for renewal or modification):

4. Indicate all that apply. Information Supplements must be filled out for all uses. See Section 3 of the Basis of Review for
explanations of the use classifications.

B Public Supply A Recreation or Aesthetic . Agriculture
(J industrial or Commercial J Mining or Dewatering
5. Indicate the date on which the use of water was initiated or is proposed for initiation {month/day/year): n/a

6. Indicate the quantity and source of any reuse water tused by the applicant:
Quantity 240000  gpd; Source  Cypress Lakes Wastewater Treatment Plant

IV, SITE/'WITHDRAWAL INFORMATION

SECTION A - Acreage

1. Number of acres Owned: <1 : Leased: 0 : Serviced 227 )

2. Describe the location of the property contained in this application by Section, Township, Range, 1/4 Section:
Section 34 , Township 265 . Range 238 , 14 Section SE .

SECTION B - Location Maps

3. Provide a recent aerial map showing: (a) a north arrow; (b) a scale designation - ali maps should have a minimum scafe of
1" = 2,000" (c) landmarks such as roads and political boundaries; (g) property boundaries - include approximate iengths of
boundaries in feet; (e) withdrawal point locations - label withdrawal points, indicate the distance from the withdrawal points to
the nearest property boundaries in feet, *(If the withdrawal points are located on non-contiguous parcels, provide separate
large-scale maps in addition to a large-scale map which includes all parcels); {f) the area serviced or irrigated, *(If the area
serviced or irrigated is a distance from the withdrawal locations, provide separate map(s).

* May require separate or additional maps.

4. Use aMap (not necessarily an aerial) or a sketch of the applicant's property and surrounding area to indicate:

a. Approximate location of other wells not owned by the applicant including domestic wells, irigation welts, public water
supply wells, etc. within the distance set forth in item 5, Table 1, below. Supplemental locations at a greater distance may

be required.
b. Location of monitoring wells, including reference numbers.

c. Wetlands greater than 0.5 acre in size, covering the area within the distance set forth in Item 5, below.
Substantial off-site drawdown impacts may require additional aerial coverage. Mining applicants requirements differ, and
are provided on the Mining and Dewatering Supplemental Form, Form No. WUP-8,

SECTION C - Adjacent Property Owners

5. Submit a listing of the names and mailing addresses of property owners near the property contained in this application, based
on the quantity to be withdrawn and the table provided below. You may choose a distance from either your property boundary
or your withdrawal point. The District may require additional potentially affected property owners to be submitted,

Section C, item & continued on Page 3
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Section C, Item 5 continued from Page 2
TABLE 1 - FOR WELL OR MINE PIT WITHDRAWALS OF:

Average GPD on OR Maximum GPD During Provide Information on the Following:
an Annual Basis Any Single Day
More than 99,989 More than 1,000,000 All property owners within 660" of the well, or within 100"
but less than but not more than of the property boundary
500,000 gpd 5,000,000 gpd
More than 5,000,000 All property owners within 1,320' of the well, or within 200"
but not more than of your property boundary
10,000,000 gpd
More than 10,000,000 Al property owners within 2,640 of the well, or within 400'

of your property boundary
TABLE 2 - FOR SURFACE WATER WITHDRAWALS:

If your withdrawal is from a lake with a surface area of 80 acres or less, list below all riparian owners on the {ake or
impoundment.

If your withdrawal is from a lake larger than 80 acres, list below all riparian owners in either direction 660" from point where
applicant's property intersects the shoreline.

If your withdrawal is from a stream and if the maximum daily average pumpage is less than 5,000,000 gpd, list below all
riparian owners 660' upstream and 1,320' downstream from your property boundaries at the shoreline.

If your withdrawail is from a stream and if the maximum daily average pumpage is greater than or equal to 5,000,000 gpd,
list below all riparian owners 1,320 upstream and 2,640' downstream from your property boundaries at the shoreline.

Name Mailing Address
Cypress Lakes Assoc. Ltd PO BOX 22550 St Petersburg FL 33716

SECTION D - Withdrawal Points

6. Groundwater Withdrawals. Include all wells on property greater than 2 inches in diameter, whether active or inactive,
and whether existing or proposed, in the table on the folfowing page:

TABLE SWFWMD L.D. No. - the withdrawal number assigned by the District, if existing.

LEGEND: Owner L.D. No. - the owner's 1.D. number.
Construction Dale - the approximate date that withdrawal point became operable.
Average Withdrawal Rate - the total quantity of water to be withdrawn in one year divided by 365, in gpd.
Peak Monthly Withdrawal Rate - the maximum quantity to be withdrawn in a single month, in gpd.
Maximum Daily Withdrawal Rate - the maximurm quantity to be withdrawn in any single day, in gpd.
Standby - refers to status of wells that would not be used unless another well becomes inoperable.
Cap - the well is capped.
Meter - refers to whether a flow meter is installed: if severat withdrawals are connected o the same meter.
{ganged), indicate by placing a letter character {a,.b, etc.) instead of a check mark, linking those intercon-
nected withdrawals by like characters.
Monitor - refers to water level or water quality monitors. Indicate the type of monitor by placing an L (Level),
Q (Quality), or both in the space provided. The absence of checkmarks or letiers indicates active status.
Mainiine Diameter - refers to the outside diameter of the main discharge pipe.
Proposed - check if the withdrawal point is proposed rather than existing.

Section D, continued on Page 4
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Section D, continued from Page 3

1.D. No. 1.D. No. Casing | Total | Depth | Constr. | Pump | Withdrawal Rate | pmay | Stetus (ehethl | pro- | ppaini

- Y Paak : Mainline

SWFPWMD Owner Diameter| Depth | Cased Date Ca%anf'}ty A’f{:ﬂgf Moer?th Daily IMon|Stdby|CapiMeter/posed|Diameter
3 1 12 563 105 1987 660 | 395500 | 673000 v 8in
6 2 10 550 105 1990 700 395500 | 673000 v v 6 in

7. Indicate the future use of any capped source:

nfa
8. iIndicate the parameters sampled for any monitor wells listed above:

n/a
9. Surface Water Withdrawais - See the Groundwater withdrawal section above for explanation of most terms. Source name
is the name of a fake, stream, or other waterbody

.D. No. 1.D. No. Source Lake | Intake C';gggi’ty Agf’gggw%&%% Max | SIS (checki | pro | Mainline

i i Acti Stdby | Matered i
SWFWMD Owner Name Acreage [Diameter {gom) | Annual | Month Daily [Activel Staby |Metered| nosed | Diameted
nfa

10. Other Sources. Describe any other resources of water, such as from utilities, treated waste water effluent, efc.
List annual average and peak month quantities for each additional source:

V. IMPACTS

Are you aware of any adverse impacts that your withdrawals have or may have on other water users, off-site land uses, the
water resources, or environmental features? If so, provide a detailed explanation of the impact and your plans to deal with it.

None Anticipated &) Explanation Attached [}

VI. HYDROGEQLOGY

Provide any information available on regional and site-specific hydrogeology, including aquifer characteristics, for all aquifers
existing in the area of your withdrawals. Provide documentation and references in support of this information. i you do not
have such information, hydrogeologic testing may be required either as additional information in support of your application,
as a condition of the permit, or both. The district may use appropriate regional data in lieu of or in addition to submitted

information to asses the impacts of your withdrawais. New hydrogeologic testing shouid follow the guidelines of Part C,
Fermit Information Manual.
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Vil. APPLICANT CERTIFICATION

| hereby certify that the information contained herein is true and accurate and that | have legal authority to undertake the
activities described herein and execute this application.

Applicant Signature Date

| hereby certify that the applicant has sufficient legal control of the property described in this application.

Property Owner (if other than applicant) Date

APPLICANT CHECK LIST:

Attachments requested in support of this application:;
Attached N/A

(Section 11-1) Copy of Legal Description

(Section II-2) Copy of Current Lease

(Section [I-3) Description of Other Legal Property Control
{Section 1V-3) Aerial Map

(Section 1V-4) Site Map

(Section IV-5) Adjacent Property Owners

{Section VI) Hydrologic Information

Appropriate Supplemental Form

COoO0UD0O0OM
oo
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Southwest Florida Water Management District
Regulation Service Regions

District applications for water use, well construction, and
environmental resource permits may be submitted to any

District Service Office. Permitting evaluation and field

services for projects within the designated regions will be
conducted by the appropriate service office. In Manatee

and Sarasota Counties, well construction permits are

issued locally.

* District Service
Office Location

r? TAMPA ,
H HILLSBORQUGH
£ o

based on di

Thae District doss not di

g el d
‘HIGHLANDS

and Data Departmant (352) 786-7211 or 1-800.423. 1476 *; THO only; 1-800-231-5303 *
Al 1-800 teleghone numbers are for Florida only,

Full Permitting Services Available:

BROOKSVILLE SERVICE OFFICE {7

2379 Broad Strest ¢

Brooksville, Florida 34604-6889

ADA Representative: Chariotte Booth
Phone (352) 796-7211

Toll Free 1-800-423-1476*

Suncom 628-4150

TAMPA SERVICE OFFICE

7601 U.S. Hwy. 301 N.

Tarmpa, Florida 33637-6759

ADA Representative: Patly Mclecd
Phone (813) 985-7481

Toll Free 1-800-836-0797*
Suncom 578-2070

BARTOW SERVICE OFFICE

170 Century Bivd.

Bartow, Florida 33830-7700

ADA Representative: Sandra McDonald
Phone (863) 534-1448

Toll Free 1-800-492-7862*

Suncom 572-6200

SARASOTA SERVICE OFFICE
6750 Fruitvile Road

Sarasota, Florida 34240-9711

ADA Representative: Bonnie Kasper
Phone (941) 377-3722

Toll Free 1-800-3260-35063*

Suncom 531-6900

Service Office Only:

LECANTO SERVICE OFFICE

3600 W. Sovereign Path — Suite 226
Lecanto, Florida 34461-8070

Phone (352} 527-8131

Suncom §67-3271

ity. Anyone reguiring reasonable ascommodation &s providad for in the ADA shouid contact the Records

September 2001
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WATER USE PERMIT APPLICATION SUPPLEMENTAL FORM
SOUTHWESTFLORIDA WATER MANAGEMENT DISTRICT

2379 BROAD STREET - BROOKSVILLE, FL 34609-6899 = (352) 786-7211 or FLORIDA WATS 1 (800) 423-1476

PUBLIC SUPPLY

ANSWER ALL QUESTIONS. IF AQUESTION IS NOT APPLICABLE, ENTER N/A. IF MORE SPACE IS NEEDED,
ATTACH ADDITIONAL SHEETS AND REFER TO THE APPLICATION QUESTION NUMBER. PROVIDE
DOCUMENTATION AND REFERENCES WHERE APPROPRIATE. IF THERE ARE OTHER USES, COMPLETE THE
APPROPRIATE SUPPLEMENTAL FORM (S). THIS INFORMATION IS REQUESTED IN ACCORDANCE WITH RULES
40D-2.101 AND 40D-2.301, FLORIDA ADMINISTRATIVE CODE.

AN ASTERISK INDENTIFIES ITEMS TO BE INDICATED ON SITE MAP; YOU MAY USE THE MAP REQUESTED IN
ITEMIV, SECTION B OF THE WUP APPLICATION.,

PLEASE SUBMIT THREE COPIES OF THIS SUPPLEMENTAL FORM ALONG WITH YOUR APPLICATION,
DRAWINGS, CALCULATIONS, ETC.

I. GENERAL INFORMATION

2011531.001

APPLICANT;_Cypress Lakes Utilities, Inc. WUP No. (If Existing):
{(Same as shown on WUP application}

Il. SITE/ FACILITY INFORMATION

SECTION A - Wastewater Treatment
1. Describe existing and proposed wastewater treatment plants and major treated effluent transmission lines within the area
serviced; include DEP rated capacity, potential capacity, disposal area, and method of treatment.

SECTION B - Fire Flow
2. Describe fire flow and standby capacity.

Fire flow capacity is provided by the two operating supply wells.

SECTION C - Wellfield Operation Schedule
3. Describe the typical wellfield operation schedule. Include in the description those wells that are primary, secondary
{peaking), stand - by and the well rotation schedule, if any.

Both wells alternate duty per last permit modification

SECTION D - Surface Water Management

4. Is a surface water management system proposed? Yes 1 No O ; Existing? Yes 11 Permit No. No O
If "yes” provide an evaluation of the impact of the proposed withdrawal on the surface water system, and conversely, the
impact of the surface water management system on the withdrawal and water availability at the project site must be
submitted. [ Attached [ N/A
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SECTION A - Annual Average Quantities in gallons per day (gpd)

Present Projected Projected
6 Year 10 Year
1. Residential Single Family 162,093 316.250 316,250
2. Residential Multi-Family
3. Other Metered Uses
4. Other Uses {gpd) 62,121 79,250 79,250
5. TOTAL AVERAGE WATER USE (GPD) | 288335 | [ 474.750 | [ 474750 ]

SECTION B - Other Uses (Itemized)

You must complete this section if the Other Use quantity in Section A exceeds 15%. Please provide calculations and refer-
ences for each component identified below. 1f the other use quantity in Section A is 15% or less, you are not required to
complete this section but may do so, at your option.

6. Commercial/industrial non-pocess 16,000 6,000 6,000
7. Commercial/industrial process _
8. Recreation irrigation 33,700 33,700 33,700

9. Fire Fighting (testing, etc.)
10. Water Utility Use

11. Treatment Losses

12. Unaccounted Use 22,421 39,550 39,550
13. TOTAL OTHER USES (Enter on Line 4, above)

SECTION C -Recreation Irrigation

14, If any of the projected water use will be for irrigation of golf courses or recreational areas (excluding residential lawns
and landscaping), respond to items a through ¢ below. If these quantities are greater than 100,000 gpd average annual,
you must fill out the Recreational Supplemental Information form.

a. Type(s) of vegetation to be irrigated __general landscaping
b. Area in acres which will be irrigated, for each type of vegetation {(include on map) _15
c. Type of Irrigation System(s) _spray irrigation

SECTION D -Seasonal Fluctuations

15. If a significant seasona! and/or tourist population is experienced, describe how this influences per-capita water use.

£ neles

oeen sod r=)
= OEERCIOSRGTEPOT

SECTION E -Peak Month Quantity (gpd)

Present Projected Projected
6 Year 10 Year
335000 673000 673000

16. Provide the quantity needed in the peak month

17. Provide documentation and calculations for these quantities. [_} Attached
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1. If your system includes desalination, indicate the following:

a. Withdrawal capacity. n/a apd

b. Potable water supply capacity. gpd

¢. Reject water discharge capacity, gpd
d. Treatment efficiency ratio (rate of ireated water to reject);
e
f.

. Amount of raw water that can be blended with thr R.O. permeate: gpd

installed membranes. mg/l
. Chioride ion concentration in rejected water: mg/l and receiving water body: mg/|
. Location of effluent discharge on a map.*

T

SECTION B - Aquifer Storage Recovery

2. If Aquifer Storage Recovery is used, describe the operation of this system (Use separate sheet if necessary).
—nia

IV. DESALINATION/AQUIFER STORAGE OR RECOVERY
SECTION A - Desalination

Highest level of total dissolved solids (TDS) or chlorides that can be efficiently and economically treated using the

V. LEGAL - INSTITUTIONAL INFORMATION

1. if regulated by the Public Service Commission, indicate the certificate number of each Public Serviceé Commission

Certificate No. _PSC-98-0993-FOF-WS Description/map attached [} NA L

2. Describe legal rights or intent of acquisition for proposed well or wellfield sites.

certificate, provide a copy of the description of the certificated service area and provide a map of the certificated area.

3. Is the wellfield protected by a Wellfield Protection Ordinance? Yes ] No [ If"yes", provide a copy of the

SECTION A - Wholesale Users:

the quantity that is supplied by this application.

Ordinance, and discuss whether the proposed water use wilt affect existing land uses as a consequence of the Ordinance.

1. List all wholesale customers served by this applicaton, and specify the percentage of each customer's total demand and

Customer name and mailing address: % Quantities (gpd)
Annual Avg. Peak Month
NiA : 385500 673600
385500 673000

SECTION B - Distribution, Wholesale and Retail:: Present Projected Projected

6 Year 10 Year

Population Served wholesale N/A

Per-capita use {(gpd/person}

Finished Water Storage Capacity (gallons)

Acreage Serviced - Retail

GorwN

Acreage Serviced - Wholesale
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SECTION C - Maps Pertaining to Service (You may use the map requested in ltem IV, Section B of the application form, if
appropriate)

7. Provide a map or maps of the area supplied including outlines of the current Service Area(s), Wholasale Area(s), and pro
Jected Service Area(s) and Wholesale Area(s) for a minimum time equal to the duration of the permit. Indicate locations
of the following items on the map(s), as applicable:

a. water withdrawal sites;

b. water level and water quality monitoring sites;

¢. raw water treatment facilities and wastewater disposal ar discharge sites;

d. major water transmission mains, including existing, planned, and potential intersystem connections;

e. wastewater treatment sites and treated wastewater transmission facilities {including major transmission lines and
interconnections);

f. any proposed construction associated with measures referenced in the required water conservation plan for
public supply systems of 500,000 average gpd or greater;

g. water storage facilities;

h. major landmarks, such as roads, rivers, and lakes.

All maps must include a north arrow and have the scale indicated. A legend must be provided to define any symbols not
otherwise identified. If any of the required information is located beyond the limits of the service area map(s), provide
additional maps as needed to locate the remaining items, Include a separate map if the withdrawal locations are not
contiguous with the area served, or if the well parcels are not on contigucus owned/controlled property. All maps shouid be
of a scale of 1" = 2000’ or larger, however other scales may be accepted.

8. Provide wiitten agreements from all wholesale water purchasers stating that they will abide by the terms and conditions
of the permit. [ Attached ] N/A

9. Provide a letter indicating that the local government has adopted provisions for the enforcement of the Water Conserva-
tion Act, Section 553.14, F.S. (1 Attached O N/A

VIl. WATER CONSERVATION

Attach a description of water conservation practices currently employed or planned. if planned, include an estimated time-frame
for implementation. [:] Attached E] N/A
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Talmadge 0. “Jerry” Rice

Chalr, Pasco

Jwdith C, Whitehend

Vice Chair, Hemando

Nell Combas

Secretary, Polk
dennifer E,

Treasurer, Hillsborough

Thomas G. Dabney

Sarasota

Hejdl B. McCros

Hi#lsborough

Saliie Parks

Pinellas

Todd Presaman

Pinellas

Maritza Rovirs-Fosino

Hitlshorough

Patsy C. Symons

DeSoto

David L. Moore
Executive Direttor
Witliam 5. Blianicy
General Counsel

SouthweSt Florlda 2379 Broad Street, Brooksville, Flarida 34604.6899
Water Managem ent Dl.Sff‘Z' ct (352) 796-7211 or 1-800-423-1476 {FL only)

SUNCOM 6284150 TDD only 1-800-231-6103 (FL only)

- 5 el On the Internet at: WaterMatters_org
Bartow Service Office Lecanto Service Offica Sarasota Service Office Tampa Service Office

170 Century Boulavard Suite 226 B750 Fruf
) uftville Road 7601 Highway 3
;aé';?wifia 3;8307700 Lagfamest S_overalgn f-asthO ;Sga‘qrasc;la. Florida 342409711 Tampa, EO‘;:: 33%;3“7"?3;59
. Florida 3446 1) 377-3722 or 813} 9
émszsggﬁﬁ% éﬂo. only) {352) 5278131 1-800-320-3503 (FL only} (1803)33%%17 ?IEI. only)
SUNCOM 531-6900 SUNCOM 5782070

March 16, 2007

George McDonald, P.E.

McDonald Group international, Inc.
9030 South Britlany Path
Inverness, FL 34452

Subject: Request for Additional Information_
Water Use Permit Application No..  20013043.000
Project Name: Not Specified
County: Polk

Reference: Chapters 40D-1 and 40D-2, Florida Administrative Code
Dear Mr. McDonald:

The water use permit application you submitted is being reviewed. The additional
information listed below is necessary before we can complete our review.

1. A permit renewal application was not timely submitted prior to the expiration of Water Use
Permit No. 20011531.002 that expired on February 5, 2007. Consequently, a new permit
application is necessary for this project, and with requested quantities greater than
100,000 gailons per day (gpd), requires a processing fee of $250.00. An additional
$65.00 is needed to complete the processing fee. This application will remain incomplete
until the District receives the appropriate fee. [40D-2.091, 40D-2.101, and 40D-2.301,
Florida Administrative Code (F.A.C.)}

2. Please verify the signatory for this permit application. Who signed the application form?
Is the individual authorized to sign for Cypress Lakes Utilities? Provide documentation for
the individual's authorization to signh on the water use permit application. [40D-2.091,
40D-2.101, and 40D-2.301, F.A.C.]

3. Please provide a list of names and complete mailing addresses of all current owners of
adiacent properties within 660 feet of ithe withdrawal points or within 100 feet of the
property boundary. [40D-2.091, F.A.C; 40D-2.101, F.A.C,; 40D-2.301, FA.C.; 4.1, Basis
of Review.]

4. Please explain the relationship between Cypress Lakes Utilities, Inc., Cypress Lakes
Associates, Ltd., and Cypress Lakes Venture. Cypress Lakes Associates and Cypress
Lakes Venture are no lenger listed as active corporate entities in the State of Florida. Is
there a homeowners association representing the mobile homes or is there a
Florida-licensed corporation having ownership of the 227 acre service area? [40D-2.061,
F.A.C., 40D-2.101, F.A.C.; 40D-2.301, F.AC.; 41, Basis of Review]

S. Withdrawal guantities are based on documentation supporting a reasonable demand and
beneficial use. The per capita daily water use is calculated by adding the quantities for
residential use, other metered uses and other uses, then divided by the adjusted
population of the service area. The monthly pumpage records and total buildout
projections does not support the requested quantities. Please revise the supporting
calculations accordingly and also incorporate and verify seasonal population estimates.
[40D-2.091, FAC., 40D-2,101, F.A.C_; 40D-2.301, F.A.C.; 41, Basis of Review.}
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6. P‘Ieas'e reevaluate the peak month coefficient of 1.7 as it does naot carrespond with the
hlstm_'lc;al data. Based on the past 5 years of pumpage data the District calculated a 1.35
coefficient. [40D-2.081, F.A.C., 40D-2.101, F.A.C.; 40D-2.301, F.A.C.; 41, Basis of Review]

7. Please outline on an aerfal map the lawn and landscape areas irrigated by the Utilities. Based
on Part Ili, Section C of the Public Supply Supplemental Form, there are 15 acres of
landscaping irrigated by the water supply wells. [40D-2.091, F.A.C., 40D-2.101, FA.C.:
40D-2.301, FA.C,; 41, Basis of Review]

8. Ground water models were not submitted with the application, Modeling is needed to provide
reaspnable assurance that the proposed ground-water withdrawals will notl cause adverse
impacts lo existing legal users and adjacent wetland systems. The District recommends
using the District Wide Regional Model (DWRM). Each model simulation must be signed and
sealed by a Florida licensed professional geologist or professional enginear, and inciude a
hard copy and a CD of the .RPT and .GWYV files created for each modeling sirmulation {if the
DWRM is used) submitted in support of this application. A narrative explaining the results of
each modeling simulation shall be provided which includes a discussion for the surficial

aquifer and Upper Flaridan aquifer system with respect to any proposed-impacts.—-- -

Please provide a digital ortho map, for each aquifer simulated, with drawdown contours
overlaid for each modeling simulation that includes the location of all the features mentioned
above. For the surficial aquifer contours, please begin at 0.1-foot drawdewn contour and show
0.1-foot incremental increases. [40D-2.091, F.A.C., 40D-2.101, F.A.C.; 40D-2.301, FAC,; 41,
Basis of Review]

Please ensure that your response is received within 30 days from the date of this letter. The information
requested must be delivered to the Bartow Service Office to be considered received within that
time-frame. The response must reference the permit application number and include three copies of all
requested information. Failure to provide the requested information within 30 days will delay the
application's processing and will result in the application being processed for denial.

If the additional information cannot be provided within the stated time period, you may make a written
request for a time extension, provided that an acceptable justification for the time extension accompanies
the request. The time extension request should be received within 30 days from the date of this letter.

Please contact me at the Bartow Service Office, extension 6102, if you have questions concerning the
inforrnation requested or the District's procedures.

Sincerely,

artow Reguiation Department

JAR:kmh

cC: File of Record 20013043.000
Patrick C Flynn, Regional Manager, Cypress Lakes Ultilities, Inc.
Cashler, Finance Department
M. Balser
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April 11, 2007

Judy A. Richtar, P.G.
Water Use Permitting

Southwest Florida Water Management District
2379 Broad Street
Brooksville FL 34609-6899

Subject Cypress Lakes Utilities Inc, Water Use Permit Renewal

Dear Ms. Richtar,

in reply to your recent request for additional information, and afier discussion and receipt of
information from the permittee, the following comments are offered:

1) Permit Application Fee:
Enclosed, please see a check for $65 additional payment for the application fee.
2) Signatory for the Permit Application

Patrick Flynn signed the application. He is delegated by the Board of Directors of the
permittee to sign for the applicant. See enclosed letter of authorization.

3) Adjacent Property Owners

Enclosed, please see a print out from a map from the Polk County Property Appraiser’s Office
showing the property owned by Cypress Lakes Utilities where the wells are located and also
the parcel identifications for the adjacent properties. Attached to this response letter is a list
of the apparent property owner’s with their addresses as obtained from the property appraiser’s
office.

4) Relationship Between Entities

Cypress Lakes Ultilities Inc. is the entity that owns the parcel on which the wells are located
and is the water supply utility.

You indicated that Cypress Lakes Associates Lid is not at present an active Florida
corporation. Nonetheless, this is the entity, who, according to the Polk County Property
Appraiser’s office, owns the property surrounding the parce! owned by Cypress Lakes Utilities
in the service area. We have no further information regarding the active or inacttve status of
this corporation.

Cypress Lakes Venture appears to have been the original recipient of the WUP in 1986, We
have no further information on this entity except that your letter states it is no longer listed as
an active corporation in Florida.




Aprit 12, 2007

Cypress Lakes

Page Two

5) and 6) Seasonal Adjustments to Population Estimates, Gallons Per Capita and Maximum
Month Projected Demand

Reyiewing the last water use permit renewal package, it appears that the year round population was
estimated based on assuming 35% vear round occupancy, and assuming the seasonal population was
there 6 months out of the year.

In 2006, there were 1280 homes served by the utility. We have assumed a population of 2.25 persons
per home for a total of 2880 persons. Using the assumption of 35% year round occupancy there are
1008 year round residents. The weighted monthly average of these figures yields an adjusted
annuatized population of 2448 persons. [(12 mos x 1008 residents + 6 mos x 2880 residents)/12 mos).

For build out, there are expected to be 1,667 homes. Using 2.25 persons per home there could be 3751
persons but continuing with the assumption of 35% year round occupancy there would be 1313 year
round residents. The weighted monthly average ofthese figures yields an adjusted annualized future
population of 3,118 persons.

Making the same seasonal adjustment for all years between 2001 and 2006, it can be seen that the
adjusted per capita usage varies from 36 to 72 GPCD. For making future projections, a value of 70
GPCD is judged reasonable.

With respect to maximum month to annual average ratios, the data used in the report came from MOR
data from the Florida Department of Environmental Protection. On page 8 of the supplemental report
there was a detailed table indicating the maximum month demand and the annual average demand for
each year going back to 1999. The years with high maximum month to annual average days were
1999 (3.06), 2000 (1.83), and 2002 (1.67). The value you mentioned in your letter of 1.35 appears to
mostly closely come from the last three years of data.

The Basis of Review Manual states:

The Peak Month Quantity is determined by identifying average monthly use (in gpd) from pumpage records
for cach calendar month for a period not 1o exceed the preceding 5 years. The 31 consecutive days or the
month with the greatest pumpage in each year is determined and identified as the peak month quantity {in
gpd). The peak month quantity is then divided by the recorded anmual average daily withdrawal quantity for
that year. This division results in the peak month coefficient. The most appropriate peak month coefficient,
based on the years reviewed, is then used as a multiplier 1o delermine proposed peak month withdrawal.

Based therefore on the FDEP MOR data, and using the data 2001 to 2006, it appears to me that
1.67 is the appropriate peak month factor to use.

After making all of these adjustments, T have redone the calculation table provided iu the report,
and have attached a copy.

Future projected requirements are 0.223 MGD annual average and 0.373 MGD maximum month.




April 12, 2007
Cypress Lakes
Page Three

7 Location of 15 acres of Landscape frrigation

The permittee will provide under separate cover an aerial map showing the location of the
15 acres that is irnigated .

3) Groundwater Model

The permittee takes exception to your request for the permittee to provide a groundwater
model for the following reasons:

a) No increase in permitted capacity is requested over the previous permit; with no
increase in permitted demand, there would be no increase in previously permitted
impact; and

b) It appears from the public record of the last permit renewal, the District had a
model performed, I can’t tell if it was done by the water management district or by
others. The title indicates that it was the Jacob-Hantush Steady State Ground Water
Flow Model, Robert G. Perry, Water Use Permitting, Brooksville Permitting
Department.

I trust this information will be sufficient, please contact me if any questions.

Sincerely,
McDONALD GROUP INTERNATIONAL, INC..
George J. McDonald, P.E.

Cc
Mike Wilson
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Property
(DOR)
Use
Code:

Acreage:

Parcel Info
Parcel ID: 232634000000022010

CYPRESS LAKES
UTILITIES INC

WATER TREATMENT
FACILITY DESC AS
COMM AT SE COR
OF

SEC 34 RUN W
20828 FTNB258FT
TO POB N 55 DEG
35'25"W11.35FTN
30 DEG 08'37"E
2055 FTN

68 DEG 53 05" E
11.57 FT N 04 DEG
438'35"E81.93

FT S 70 DEG 40' 59"
E 87.15 FT S 41 DEG
58'43"E

24.15 FT S 01 DEG
32°04"E38FT S 87
DEG 41' 13"

W 10137 FT S 70
DEG 00' 08" W 7.14
FT S 34 DEG

02' 09" W 21.14 FT
TO POB

9670 (Sewage/Borrow
Pits/Spray Fields)

0.17 Acres

Value Summary

Value Name | Price
Building Value 30
Extra Feature Value $0
Land Value (Market) $100
Just Market Value $100
Assessed Value $100
EXempt' Value $0

4/11/2007 6:04 1



Adjacent Property Owners
According to Polk County Property Appraiser’s Maps:
1) North East of Property Owner by Cypress Lakes Utilities Inc.

PRIME HOMES AT THE ESTATES OF PORTOFINO
21218 SAINT ANDREWS BLVD

BOCA RATON

FL33433-2449

2) South East of Property Owned by Cypress Lakes Utilities, Inc.

PRIME HOMES AT THE ESTATES OF PORTOFINO
21218 SAINT ANDREWS BLVD
BOCA RATON FL 33433-2449

3) South and West of the Property Owned by Cypress Lakes Utilities, Inc.

CASHJUDITHH
9215 MAX CASH RD
" LAKELAND, FL 33810-1480

4) To West, North and Surrounding Property Owned by Cypress Lakes Utilities;

CYPRESS LAKES ASSOCLTD
10000 US HIGHWAY 98
LAKELAND, FL 33810




35% yesr Annual

Annual Max Ratio Unaccounted Residential  Number of Round Adjusted Demand/Pers
Year  Average Month MM/ADF Commercial Irrigation @ 10% Use Homes Population  Population  Population ol
1999 251336 763000 3.06 600D 33700 25134 186503 936 2106 737 1790 104
2000 120209 220258 1.83 6000 33700 12021 568488 984 2214 75 1882 36
2001 201191 246100 1.22 6000 33700 20119 141372 1032 2322 813 1974 72
2002 201077 335000 1.67 6000 33700 20108 141269 1081 2432 851 2067 68
2003 165977 211000 1.27 6000 33700 16598 109680 1128 2538 $88 2157 51
2004 183587 225000 1.23 6000 33700 1835% 125529 177 2648 027 2251 56
2005 177676 225000 1.27 &000 33700 17768 120208 1225 2756 965 2343 51
2006 224215 293667 1.31 6000 33700 22421 162093 1280 2880 1008 2448 66
2007 178723 244851 1.37 6000 33700 17872 121151 1335 604 1051 2553 70
2008 186220 268157 1.44 6000 33700 18622 127898 135] 3130 1095 2660 70
2009 193583 289407 1.50 6000 33700 19358 134525 1446 3254 1139 2765 70
2010 200946 311467 1.55 6000 33700 20095 141152 1501 3377 1182 2871 70
2011 208443 348100 1.67 6000 33700 20844 147899 1557 3503 1226 2978 70
2012 215940 360620 1.67 6000 33700 21594 154646 1613 3629 1270 3083 y|
2013 223170 3T93 1.67 6000 33700 22317 161153 1667 3751 1313 3188 70
2014 223170 372693 1.67 6000 33700 22317 [61153 1667 3751 1313 3188 70
2013 223170 372693 1.67 6000 33700 22317 161153 1667 3751 1313 3188 70
2016 223170 372693 1.67 6000 33700 22317 161133 1667 3751 1313 3188 70
2017 223176 372693 1.67 6060 33700 22317 161153 1667 3751 1313 3188 70
2018 223170 372693 1.67 6000 33700 22317 161153 1667 3751 1313 3188 70
2019 223170 372693 1.67 6000 33700 22317 161153 1667 3751 1313 3188 70
2020 223170 372693 1.67 6000 33700 22317 161153 1667 3751 1313 3188 70

2021 223170 372693 1.07 6000 33700 22317 161153 1667 3751 1313 3188 0



DELEGATION OF AUTHORITY

Cypress Lakes Utilities, Inc.

Pursuant Lo the Articles of Incorporation of the Company. the undersigned Chairman and
Chief Executive Officer of the Company hereby delegates to Patrick Flynn (Delegate) the right,
power and authority to perform the following actions on behalf of the Company:

L. To apply for and negotiate with any governmental regulatory agency with regard to
certificates of authorily, permits, licenses and other matters regulated by such agency retating to

the business and operations of the Company (Regulated Matiers),

2 To execute and deliver, n the form acceptable to the Delegate, any application or
agreements relating to the Regulaled Matiers:

3. Any and all other documents and instruments necessary to complete the foregoing
transactions.

Yhis Defegation will automatically terminate on the earlier to occur of the election of the

Delegate as an officer of the Company, or the termination of the employment of the Delegate.

Signed this _1st day of July, 2003

N
e &:w'l C{’v-—c‘*—-—m——' [

fJames Famaren, Chairman and

%fﬁkeeutivc Officer
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Introduction

General

Authorization

The purpose of this report is to provide supplemental engineering data in support of the
Cypress Lakes Utilities, Inc. application to renew its current water use permit, which expires
February 5, 2007..

The scope of this report includes:

. a review of the existing service area
. an analysis of current usage and per capita consumption
. reviews information pertaining to the existing water supply and wastewater

treatment facilities
. Project future demands based on historic per capita usage

Cypress Lakes Utilities, Inc. is located west of US 98 in Polk County, and approximately
five miles north of Lakeland.

A location map (street and USGS) is shown on the following page.

The current permit provides an allocation of 395,000 gallons per day annual average and
673,000 gallons per day in the peak month. Water is supplied from two wells which
alternate duty.

The current permit alse provides irrigation of 15 acres at 30.2 inches per year.

Cypress Lakes Utilities owns 0.17 acres for the water supply facility, but does not own the
227 acre service area.

This report has been prepared by McDonald Group International, Inc., George J. McDonaid,
P.E., as authorized by Cypress Lakes Utilities, Inc.

Information Sources Used

This report has been compiled from information provided by representatives of Cypress
Lakes Utilities Inc. and as found in public records. The accuracy of the information and
conclusions contained in this report relies on these sources.

Water Use Permit Application 1
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Service Area Map
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Service Area and Facility History

Cypress Lakes is a mobile home community located to the north of Lakeland just west of US
98. Cypress Lakes Utilities Inc. serves this development. There are approximately 1280
mobile homes served by the utility at present. At buildout, the community will have 1,667
mobile homes.

There are four known water supply wells associated with the Cypress Lakes community.
Two wells are irrigation only and are 4" diameter. They are not owned by the permittee nor
are they part of this water use permit renewal application. The other two water supply wells
are larger diameter, are owned and operated by Cypress Lakes Utilities, and are part of this
application.

Cypress Lakes Utilities also operates a wastewater treatment plant which produces reclaimed
water for use on the golf course at Cypress Lakes.

Water uses requested under this application include public supply of drinking water for
residential demand, some incidental landscaping irrigation, and other uses.

Existing Vegetative Cover

The development of the community has long since altered the vegetative characteristics of
the land. There are developed resort areas, single family home sites, roadways, utilities, all
within the boundaries of the community.

Aquifer

The project utilizes water from the Floridan aquifer system.

Water Use Permit Application 5



Historical Water Usage and Per Capita Consumption

Total Historical Demand

Historical water usage information was obtained from the monthly operating reports filed with the Florida
Department of Environmental Protection. These are equal to the amount of water pumped out of the
ground as the only treatment is by chlorination.

The average daily consumption for each month from 1999 to the present was tracked. The historical
record is shown in the figure below:

Historical Water Demand
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As can be seen there is some seasonal variation in consumption during the course of each year.

Water Use Permit Application 6



Viewed by year, the historical demand has been as follows:

Annual Demand
900000
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706000
600000
500000

Max Maonith
—e— Annual Average

400000

Gallons Per Day

300000

200000

100000

1899 2000 2001 2002 2003 2004 2005 2006
Year

Non Residential Water Uses
Non residential water use falls in three main categories: commetcial use, irrigation, and unaccounted for
use.

Based on a review of prior year data, the commercial use is associated with the operation of the
community sales offices and appears to be 6000 gallons per day on average .

Incidental aesthetic landscape irrigation uses account for 33,700 gallons per day. This is based on
information found in the SWFWMD’s files for this permit indicating a maximum of 15 acres irrigated at
30.2 inches per year.

Unaccounted for use is assumed to be 10% of the total water produced.

The only treatment provided by the existing water plant is chlorination. There is no filtration or other
process that generates a waste stream. As a consequence, in plant water usage 1s negligible

Water Use Permit Application 7




Population and Per Capita Usage

In 1999, there were 936 homes served by the utility. In 2006, there were reported 1280 homes served.
There is a maximum of 1667 homes at build-out.

Occupancy of each unit has been assumed, based on a review of documentation found in the water
management district’s files, of 2.25 persons per mobile home unit.

Per capita usage is considered residential usage divided by the estimated population.
Residential usage is taken as total water produced less non residential usage as described above.

Based on this, the historical record indicates per capita usage has been as follows:

Annual Max Ratic Unaccounted Residential Number of
Year  Average Month MMADF Commercial Irrigation @ 10% Use Homes Population
1999 251336 768000 3.06 6000 33700 25134 186503 936 2106
2000 120209 220258 1.83 6000 33700 12021 68488 984 2213
2001 201181 246100 122 6000 33700 20119 141372 1032 2322
2002 201077 333000 1.67 6000 33700 20108 141269 1081 2431
2003 165977 211000 1.27 6000 33700 16598 109680 1128 2538
2004 183587 225000 123 6000 33700 18359 125529 1177 2647
2005 177676 225000 1.27 6000 33700 17768 120208 1225 2756
2006 224215 293667 131 6000 33700 22421 162093 1280 2880

Water Use Permit Application 8
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Projected Water Demand

The current permit provides an allocation of 395,000 gailons per day annual average and 673,000 gallons
per day in the peak month.

No change in this allocation is proposed.

The ratio of the peak month to the annual average has varied from 1.22 to 3.06 since 1999. Maintaining
the current allocation results in a ratio of 1.7

The per capita usage has varied from 43 gallons per day per capita to 8% gallons per day per capita.

At buildout there would be 1667 mobile homes, or a total of an 3,571 persons.

Future residential demand would be the total allocation (395,500 gpd) less commercial usage (6000 gpd),
less aesthetic irrigation use (33,700 gpd) less unaccounted for usage (39,550 gpd). Residential demand

would thus be 316,250 gpd.

Per capita usage would therefore be 84 gallons per day, which is both a reasonable figure as well as a
figure that is close to the historical high for the period reviewed.

It is assumed that buildout will be reached within six years.

Looking therefore at both past as well as future demand, the following is seen:

Annual Max Ratio Unaccounted Residentiai  Number of Demand/Pers
Year Average  Month MM/ADF Commercial Irrigation @ 10% Use Homes Population on
1999 251336 768000 3.06 6000 33700 25134 186503 936 2106 89
2000 120209 220258 1.83 6000 33700 12021 68428 984 2214 k3|
200 201191 246100 1.22 6000 33700 20119 141372 1032 2322 61
2002 201077 335000 1.67 6000 33700 20108 141269 1081 2432 58
2003 165977 211000 1.27 6000 33700 16598 169680 1128 2538 43
2004 L83587 225000 1.23 6000 33700 18359 125529 1177 2648 47
2005 177676 225000 1.27 6000 33700 17768 120208 1225 2756 44
2006 224215 293667 1.3t 6000 33700 22421 162093 1280 2880 56
2007 252477 345893 1.37 6000 33700 25248 187529 1335 3004 62
2008 276076 397549 1.44 6000 33700 27608 208768 1391 3130 67
2009 300032 446421 1.49 6000 33700 30003 230329 1446 3254 7t
2010 3231989 497589 1.54 6000 33700 32399 251890 1501 3377 75
2011 347587 500526 1.44 6000 33700 34759 273129 1557 3503 78
2012 371544 583629 1.57 6000 33700 37154 294689 1613 3629 1]
2013 363500 673000 1.70 6000 33700 39550 316250 1667 3751 34
2014 305500 673000 1.70 6000 33700 39550 316250 1667 3751 84
2015 395500 673000 1.70 6000 33700 39550 316250 1667 3751 84
2016 395500 673600 1.70 6000 33700 39550 316250 1667 3751 84
2017 395500 673000 1.70 6000 33700 39550 316250 1667 3751 84
2018 395500 673000 1.70 6000 33700 39550 316250 1667 3751 34
2019 395500 673000 1.70 6000 33700 39550 316230 1667 3751 84
2020 395500 673000 1.70 6000 33700 39550 316230 1667 3751 34
2021 395500 673000 1.70 6000 33700 39530 316230 1667 3751 84
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Existing Water Supply and Wastewater Treatment Systems
Water Plant

The existing water supply system consists of two wells which pump to a pair of hydropneumatic tanks.
These tanks maintain system pressure when the pumps are not operating. The only treatment provided is
chlorination. A sketch of the well site appears below.

Wellfield
There are presently two wells. These are fairly deep wells, one 12", and one 10" pulling from the
Floridan aquifer. The wells are respectively 563 feet deep and 550 feet deep.

An aenial photo map shows the resort area and well field and accompanies this application

The two wells in the wellfield are intended to be operated in a lead and lag mode, with each well
alternating lead duty.
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Wastewater Plant
Cypress Lakes Utilities, Inc. owns a wastewater treatment plant at Cypress Lakes and which provides
treatment of sewage from Cypress Lakes..

This facility is considered a Class I reliable treatment plant, providing disinfection, secondary treatment
and filtration.

Reclaimed water is reused on the golf course at Cypress Lakes.
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Water Conservation Plan

This water conservation statement is submitted in accordance with Water Use Permit application
information requirements in support of this water use permit renewal application. A more detailed
conservation plan accompanies this report.

What follows is a general outline of the plan.

Cypress Lakes Utilities Inc. proposes the following policies and practices as their an-going water
conservation program:

Goals and Evaluation Criteria
It will be the goal of the Cypress Lakes Utilities to keep per capita consumption of finished drinking
water used for domestic consumption below 100 gpd

In addition, it will be a goal to keep leakage/unaccounted for losses within the system to less than 10%.

Institutional Limitations
Cypress Lakes Ultilites Inc is a utility regulated by the Public Services Commission {PSC).

Cypress Lakes Utilites will stay current with regulations promulgated by the SFWMD related to water
use and water conservation

Metering
Meters have been installed throughout the service area and users are charged based on usage. Meters are
periodically checked for accuracy.

Reuse
Reclaimed water from the wastewater treatment plant will continue to reused on the golf course.

Conservation Activities

The measurable criteria that were considered in selecting which activities were deemed most suitable for
developing a conservation plan are current usage and per capita consumption. Suitable activities to work
towards those goals include distribution of mformation to staff and consumers, leak detetection, and
implementation of applicable regulatory requirements.

Consumer Information
Consumer Information distribution is a relatively low cost method that the Utility will use to maintain

low per capita water consumption.

Messages and memoranda will periodically be printed to advise staff and consumers of activities they
can do to conserve water. Examples are:

. Report leaks

. use landscaping with minimal irrigation requirements (xeriscaping).
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. replace fixtures as appropriate with low flow devices

comply with all regulatory directives concerning lawn watering restrictions, car washing, etc.
Leak Detection and Maintenance
Cypress Lakes Utilities Inc. has an on-going program to annually inspect and repair leaks.

The permittee will continue to repair system leaks on an as- needed basis.

Timetable for Implementation
Leak detection, maintenance, and staff/consumer education are on going activities.
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Appendix
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Water Use Raw Data
Mo-Yr Month Average Max Day

Jan-99 234903 387000
Feb-99 273429 371000
Mar-99 318903 420000
Apr-99 344500 531000
May-99 255677 923000
Jun-99 182467 400000
Jul-99 768000 310000
Aug-99 174710 268000
Sep-99 187433 288000
Oct-99 169761 233000
Nov-99 125267 176000
Dec-99 111000 144000
Jan-00 121323 163000
Feb-00 131172 215000
Mar-00 147355 187000
Apr-00 137733 235000
May-00 134968 227000

Water Use Permit Application 15




Mo-Yr

Jun-00

Jul-00

Aug-00

Sep-00

Oct-00

Nov-00

Dec-00

Jan-01

Feb-01

Mar-01

Apr-0]

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Oct-01

Month Average

117833

85742

74677

76333

118839

75066

121419

220258

239571

234161

246100

237677

209166

140550

135000

142000

192000

Max Day

197000

148000

122000

102000

183000

180000

299000

276000

309000

334000

331000

321000

325000

197000

245000

234000

254000

Water Use Permit Application 16



Mo-Yr

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

Oct-02

Nov-02

Dec-02

Jan-03

Feb-03

Mar-03

Month Average

220000

234000

165000

206000

179000

121000

130000

136000

168000

335000

279000

257000

226000

224000

188000

209000

172000

Max Day

296000

311000

313000

300000

273000

204000

173000

177600

321000

435000

387000

389000

301000

342000

246000

312000

243000

Water Use Permit Application 17



Mo-Yr

Apr-03

May-03

Jun-03

Jul-03

Aug-03

Sep-03

Oct-03

Nov-03

Dec-03

Jan-04

Feb-04

Mar-04

Apr-04

May-04

Jun-04

Jul-04

Aug-04

Month Average

211000

189633

132700

117774

121000

129000

149000

183600

173000

182000

174844

205000

218000

215000

200000

166000

119000

Max Day

317000

302000

236000

186000

284000

174000

227000

285000

336000

281000

228000

301000

316000

482000

380000

310000

258000

Water Use Permit Application 18



Mo-Yr

Sep-04

Oct-04

Oct-04

Nov-04

Dec-04

Jan-05

Feb-05

Mar-03

Apr-05

May-05

Jun-03

Jul-05

Aug-05

Sep-05

Oct-05

Nov-05

Dec-05

Month Average

106000

147600

222000

186000

198193

225000

207000

211333

175129

131400

126935

144970

137166

194000

197400

175000

192226

Max Day

165000

228000

375000

279000

269000

300000

270000

303000

274000

176000

205500

196000

417000

492000

363000

266000

264000

Water Use Permit Application 19



Mo-Yr

Jan-06

Feb-06

Mar-06

Apr-06

May-06

Jun-06

Jul-06

Aug-06

Sep-06

Month Average

192226

206250

268774

293667

271016

247000

164000

160000

215000

Max Day

264000

400000

399000

344000

351000

509000

292000

248000

369000

Water Use Permit Application 20



Item IT - 1
Legal Description of Property

Parcel 1: Water Treatment Facility

A parcel of land lying in Section 34, Township 26 South, Range 23
Fast, Polk County, Florida being more particularly described as
follows:

Commence at the Southeast corner of said Section 34, thence South
89 deg. 22728" West, along the South line of said Section 34, for
208.28 feet; thence North 00 deg. 37°32" West, leaving the South
line of said Section 34, for 62.58 feet to the Point of Beginning;
thence North 55 deg. 35'25* West, for 11.35 feet; thence North 30
deg. 08'37" East for 20.55 feet; thence North 68 deg. 53705" BEast,
for 11.57 feet; thence North 04 deg. 48’35" East, for 81.93 feet;
thence South 70 deg. 40'59” East, for 87.15 feet; thence Scuth 41
deg. 58743” East, for 24.15 feet; thence South 0l deg. 32'04” East
for 38.00 teet; thence Scuth 87 deg. 41°13" West for 101.37 feet;
thence South 70 deg. 00'08”" West for 7.14 feet; thence South 34
deg. 02'09” West for 21.14 feet to the Point of Beginning.
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PREPARED BY AND RETURN TO:

ROGER A. LARSON, ESQUIRE
JOHNSON, BLAKELY, PGPE, BOKOR,
RUPPEL & BURNS, P.A

811 CHESTNUT STREET
CLEARWATER, FL 33756

STATUTORY WAR DEED

A‘ a -
THIS INDENTURE, is made on _>C/___ day of QZ/ZAA{/ , 1998, between

CYPRESS LAKES ASSOCIATES, LTD., a Florida limited partnership, whose address is
11300 4th Street North, Suite 200, St Petersburg, Florida 33716 ("Grantor”), and
CYPRESS LAKES UTILITIES, INC, a Florida corporation, whose address is 200
Weathersfield Avenue, Altamonte Springs, Florida 32714 ("Grantee™).

- mm i A

Grantor, for and in consideration of Ten Dollars ($10.00) and other goad and vaiuable
consideration to Grantor in hand paid by Grantee, the receipt and sufficiency of which are
hereby acknowiedged, has granted, bargained and sold to Grantee, and Granteo's heirs,
successors and assigns forever, the following described land, situated in Polk County,
Florida:

LEGAL DESCRIPTION - SEE EXHIBIT “A” ATTACHED
HERETO AND INCORPORATED HEREIN.

THIS CONVEYANCE IS SUBJECT TO THE EXCEPTIONS TO
TITLE SET FORTH ON EXHIBIT “B” ATTACHED HERETO
AND INCORPORATED HEREIN.

SUBJECT to applicable land use and zoning restrictions and to
easements, reservations and restrictions of record, if any,
which are specifically not reimposed or extended hereby, ang
to taxes for the year 1998 and subsequent years.

Grantor does hereby fully warrant the titie to said fand and will defend the same
against the lawful claims of all persons whomsoever
/& TOHNSOM BLARELY EOPE RUEFRLL BURNS
\Y  FOGER A LARZON ESQUIRE
911 CHESTHUT ST ¥ o BOZ 1343
CLEAFWATEE, £L 33757-134%
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The tax parcel number for the aforedescribed property is as to Parcel 1: 342623-
000000-01202; and as to Parcel 2: 342623-000000-014010. tax identification number for
the Grantee is 59-3530354.

IN WITNESS WHEREOF, Grantor has hereunto set Grantor's hand and seal the day
and year first above written.

Signed, sealed and delivered CYPRESS LAKES ASSO(;IATES. LTD,,
in the presance of: a Florida iimited partnership

By: Community Investment Corporation
General Partner

- Ngme: M STEVEN SEMBLeX
Lhifion 2 A AP 4 / ts: . e President
Prin e S

orvies A L
Print name (Corporate Seal)

STATE OF FLORIDA )
COUNTY OF 2L e )

The foregoing instrument was acknowledged before me this 277 _ day ofég. Ajg_ .
1998, by President of Community

M Sen Seegblee 85
Investment Corporation, General Partner of CYPRESS LAKES ASSOCIATE . @
Fiorida limited partnership, on behaif of the partnership. (8] [She] [x@ersonally knows) to
me] (has produced as identification}.

Nofary Public Ape——
Print name_Laum__LgMgazx:-
My commission expires:

Do2asB 1014 AM a1 #0184077.0Y/mme i ‘G""G‘

2011531.01
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EXHIBIT A" i“'.l!-lllllli...

Parcel 1: Water Treatment Facility

-

A parcel of land lying in Section 34, Township 26 Bouth, Range
23 East, Polk County, Florida being more particularly described
as followa:

Commence at the Southeast corner of said Eaction 34, thenae
South 89 deg. 22728" West, along the Seuth line of said Section
34, for 208,28 feet; thence North 00 deg. 37°32" West, 1eav§ng
the South line of said Section 34, for 62.58 feet to the Point
of Beginning; thence North $5 deg. 35725" West, for 11.35 feet;
thence North 30 deg. 08737" East for 20.55 feet; thence North 68
deg. 5370S" East, for 11,57 feet; thence North 04 deg., 48735"
East, for 81.93 feet; thence South 70 deg, 40/5%' East, for
87.15 feet; thence South 41 deg. 58°43" past, for 24.15 feet;
thence South 01 deg. 32’04% East for 38.00 feet; thence South 87
deg. 417/13" West for 101.37 feet; thence South 70 deg. 00ro8"
Wast for 7.14 feet; thence South 34 deg. 02709" West for 21.14
feat to the Point of Beginning, }

Parcel 2: Sewage Treatment Facility

A tract of land lying in Section 34, Township 26 South, Range 23
East, Polk County, Florida, being more particularly describad as
follows:

Commence at the Boutheast corner of Section 34, Towaship 26
South, Ranges 23 Past, Polk County, Florida; thance North 00 deg.
48746" West, along the Easterly line of said Section 34, 2
distance of 2270.65 feet to tha Southerly right of way of state
Road #700 and #35, also known as VU.8. Highway 58 (160 feet
wide); thence North 47 deg. 17/40" West, along the Southerly
right of way of said U.5. Highway 98 a distance of 1287.31 feet
to a point on a curve to the right of which the radius point
lies North 42 deg. 42/05" East, a radial distance of 5824.26
feet; thence along the arc in a Northwesterly direction, pasaing
through a central angle of 06 deg. 267/52", an are length of
§55,45 feet to a peint along said eurve; thence South 49 deg.
08/58" West, a distance of 57.6L feet to the Point of Beqinning
of the Sewage Treatment Facility; thence south 10 deg. 18’32
East, 2 distance of 237.43 feet; thence 8outh 02 deg. 07’38"
East, a distance of 59.01 fget; thence South 53 deg. 02717
West, a distance of 66.47 feet; thence North 43 deg. 24'S57"
West, a distance of 73.58 feet; thence North 36 deg. 27‘45"
West, a distance of 199.36 feet; thence North 74 deg. 43747"
Bast, a distance of 70.39 feet; thence North 27 deg. 01'16"
West, a distance of 12.48 feet; thence North S2 deg. 17/35"
East, a distance of 145.67 feet to thae Point of Beginning.

Parcel 3
The benefits, appurtenant to Parcel 2, derived from right of way

easement recorded in QR Book 3668, page 1198, Public Records of
Polk County, Floricda.

2011531.01
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HIBIT “B”
EXCEPTIONS
1. Covenants, conditions, restrictions and easements as recorded in O.R. Book 3868, Page

1174, together with such additions and amendments as from time to time may be made, and any
possible charges and/or assassments, Public Records of Polk County, Fiorida, but deleting any
covenant, condition or restriction indicating a preference, limitation or discrimination based on
race, color, religion, sex, handicap, familial status, or nationat origin to the extent such covenants,
condifions or restrictions violate 42 USC 3604(c).

2. Terms and conditions of Right of Way Easement recorded in O.R. Book 3668, Page
1198, Public Records of Potk County, Flarida.

a. Covenants, conditions, restrictions and easements as recorded in Q.R, Book 2922, Page
1436, as amended by O.R. Book 4004, page 484, together with such additions and amendments
as from time to time may be made, and any possible charges and/or assessments, Public
Records of Polk County, Florida, but deleting any covenant, condition or restriction indicating a
preference, himitation or discrimination based on race, color, refigion, sex. handicap, familial
status, of national origin to the exdent such covenants, conditions or restrictions viotale 42 usc

3604{c).

4 Developers Rights contained therein Assigned by O.R. Book 36868, page 1200, and
Notice recorded in O.R. Book 3612, page 1322, Public Records of Poik County, Florida.

5. Subject to easement recorded in Deed Book 660, Page 455, Public Records of Polk
County, Florida, . )

6. Reservation of drainage sasement recorded in O.R. Book 1520, Page 1124, Public
Records of Polk County, Fiorida.

7. Subject to easement recorded in O.R. Book 2613, Page 2018, Public Records of Polk
County, Florida.

8. Subject to easement recorded in O.R. Book 2613, Page 2021, Public Records of Polk
Ceunty, Florida.

g. Subject to easement recorded in O.R. Book 2628, Page 1962, Public Records of Potk
County, Florida. )

10. Private Access Easement recorded in O.R. Book 2908, Page 985, Public Records of
Polk County, Florida.

11. Subiject to easement recorded in O.R. Book 3548, Page 1687, Public Records of Polk
County, Florida.

12. Subject to easement recorded in O.R. Book 3548, Page 1692, Public Records of Polk
County, Florida.

0167798.01/mme
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II.

PURPOSE

The purpose of this document is to produce a water
conservation plan for all of our systems operated within the
Southwest Florida Water Management District. This plan will
address the features of a water conservation plan which will
be employed in all of our szystems and will propose a timetable
for implementing the various activities required to increase
accountability for water consumption.

The ultimate goal of this plan is to help focus water
conservation efforts by determination of system efficiencies
and identification of water loss sources. Corrective action
will be taken to attain a minimum discrepancy of 10 percent
between water pumped and water used.

WATER CONSERVATION PROGRAM AND IMPLEMENTATICN SCHEDULE
A. EXISTING WATER CONSERVATION ACTIVITIES

Cypress Lakes Utilities, Inc. presently practices several
activities to reduce the amount of unaccounted for water.
Reducticon of unaccounted for water reduces withdrawal
quantities and thus enhances conservation of one of
Florida’s most precious natural resources.

Water distribution maps are updated whenever new
construction occurs in our service area. Files are
maintained of the distribution systems and Monthly
Operating Reports (MORs) updated on an annual basis to
keep the system files current.

The billing and accounting system is computerized and
records are produced every month based on the quantity of
water read at the meters. Meter readings at the plant are
read daily and recorded on a log.

Meter records are computerized and can be summarized based
on the size of meter and customer number. This data can be
used to quickly verify recorded flows and pinpoint any
areas where inaccurate recordings may be prevalent.

Construction activity within our service areas oftentimes
regquires usage of water for various activities. To prevent
excegsive consumption of water, each contractor is
required to cbtain a meter prior to commencing water
usage. All water used in the construction activity is
metered and the gquantity recorded at the end of the job.
This activity is performed on an as-needed basis and
enable us to reduce quantities of unaccounted for water
consumption.



Meters not in use are locked. This activity is performed on
a daily basis within our service area~’ when an account
becomes delingquent or inactive. Meters are removed when
excessive tampering with the locks occurs or when a service
becomes permanently disconnected. This activity prevents

tampering with the meters and reduces quantities of
unauthorized and unrecorded water consumption.

System operators monitor flow rates on a daily basis to
record the water pumped intoc the system. Excessive pumpage
is indicative of a leak and prompts a system investigation
to determine whether any visible gigns of leakage are
evident. Customer calls to the Customer Service
Representatives concerning system leakage are investigated
promptly to determine whether the leakage is from our
distribution and transmission system.

System pressures are monitored on a daily basis to verify
that sufficient pressure 18 maintained in the distribution
system. Low pressures signify the possibility of a leak and
prompt the system operator to investigate whenever a leak
has occurred. Customer calls concerning low pressure are
referred by the Customer Service Representative to the
operator in charge of the system. The operator proceeds to
investigate the low pressure complaint to determine whether
the cause is due to a system leak or blockage. Corrective
action is taken as required to correct the deficiency.

Water treatment system compcnents are cleaned as required
by manufacturers recommendations for the equipment
utilized. Customer complaints to the Customer Service
Representative concerning excessive consumption are handled
by asking specific gquestions concerning unusual
circumstances which would increase water usage such as
company, landscaping, filling of a swimming pool or other
non-regular occurrences. If the cause of excessive
consumption cannot be isclated then a system operator is
sent to the customer to investigate.

The system operator seeks further information from the
customer and investigates any cbvious signs of water
consumption such ag new sod, evidence of leaks or other
contributing factors which might lead to an increased
amount of consumption. Ifno evidence is found, the
customer is given the oppeortunity to have the meter field
checked to verify its accuracy. On occasion, the meter is
removed and sent to an independent lab for a flow check.
Inaccurate meters are replaced when significant errora are
detected. Water plant egquipment is replaced on an as needed
basis when it becomes



obsolete, treatment upgrade is required or when repair is
not cost-effective.

Leaks in the production facility, transmission lines and
distribution system are repaired when they are discovered
by Operations personnel. Every effort is made to minimize
lost water due to the main break by shutting off applicable
valves to minimize water loss until the leak can be
repaired. The repaired leak is checked under normal system
operation parameters to verify that leakage has been
eliminated before the main or item of equipment is placed
back into service.

Customex complaints concerning excessive consumption resgult
in a check of their meters by operations personnel and a
check for system leaks. If a system leak is resgponsible
then repairs are promptly executed. A customer is
respongible for any repairs to their plumbing.

Water Use Efficiency Assessment

Water use is assessed on a yvearly basis for each system. Data for
the year is included as a MOR summary with each individual
system’s water audit. Distribution system maps are updated as
changes to the system occur. Information on the distribution
system pipe sizes, quantities and lengths can be obtained by
consulting the annual reports prepared for the Public Service
Commission.

Most systems are self-contained and no interconnections occur with
other suppliers. Water sold is produced from the system wells.
These are deep wells and pump through the treatment plant into
hydropneumatic tanks prior to entering the distribution system.
The number of wells varies by system. No surface water sources are
used to supplement water supplies in any of our systems.

All water flow from the wells to the distribution system is
metered. Meter accuracy varies by the type of meter used but falls
within the limits listed in the table below:

ACCURACY LIMITS IN PERCENT
MAXIMUMINTERMEDIATE

METER _TYPE RATE RATE REPAIREDL~
Displacement 98.5-101.5 98.5-101.5 95-101.5 90-101.5
current 97-102 97-103 95--103 20-103
compound* 97-103 97-103 97-103 90-103

The minimum required accuracy for compound meters at any rate within
the “changeover” range of flows shall be 85%.

Meter log books and totalizer records are recorded on a monthly
bagis. Customer meters are tested in the field by system operators




and replaced when accuracy limits exceed the tolerance listed above.
Field test meters are currently in use to increase the efficiency and
frequency of meter testing.

Presently water loss due to inaccurate meters is not adjusted unless
accuracy exceeds the limits in the table above. Adjustments to the
customers are made on their next bill. The amount of adjustments has
historically been small and does not seem to have a significant
impact on unaccounted for water quantities.

The predominant users in our systems are residential with a small
percentage of commercial users. Meters at these commercial facilities
are replaced when calibration data indicates the meter is outside the
accuracy tolerance limits. Testing meters have been purchased in
ordex to implement a testing program.

Residential water sales and other uses are metered in each system.
Meter readings are accomplished monthly and data logged into the
computer. Water usage complaints are handled by the customer service
representative and relayed to the Area Manager. These customer
complaints for excessive usage are tested for leaks and adjustments
made to the customers bills as required. Resgidential water
consumption for each system is shown on the MOR summary sheets for
each service area.

Billing procedures are reviewed as needed and adjustments made if
conditions warrant. Leaks are detected and repaired if they are
within our distribution system. Customer leaks are determined and the
customer informed. The customer is responsible for repairing leakage
within their structure.

Unaccounted for water is defined as the difference between the
guantity of water pumped and the quantityof water scld. Areas
where the discrepancy between water pumped and water sold
exceeds 10 percent will incorporate the elements of the
Unaccounted for Water Procedure included as part of the general
water conservation plan.

III. UNACCOUNTED FOR WATER REDUCTION PLAN

Unaccounted for water (UFW) is the difference between the amount of
water a utility produces and the amount of water that it can account
for in sales and other known uses for a given period. Unaccounted for
water can result from:

(a) ilnaccurate or incomplete record—keeping

(b) meter error, stuck meters

(c) leaks, breaks

(d) unmetered uses, such as fire fighting, line flushing, irrigation,
plant use, l1lift station use, and

(e) water theft or unauthorized use.



UFW should be reduced to a minimal level to reduce production
and maintenance costs associated with water loss and to
increase the Company’s earning potential. The Florida Public
Service Commission allows up to 10 per cent unaccounted for
water. If our UFW percentage is over the allowable 10 percent,
the Commission deducts operating expenses for the gallons not
accounted for.

It is the responsibility of the Area Manager to assure that:

accurate and complete records are maintained

problems associated with UFW are corrected immediately
the forms are accurately completed

the forms are attached to the MORs and forwarded to the
Regional Operations Manager in Altamonte Springs

5. problems are researched and documented and corrective
action is taken as quickly as possible.

=W N

Accurate and detailed record-keeping is the basis for
accounting for the Utility's water. Record-keeping includes
three components:

1. the utility’s billing system and metered uses

2. estimates and records of unmetered water usedto £111 tank trucks,
fire department use, cleaning flushing, draining tanks,
washdowns

3. leaks, breaks and meter change records.

The following procedure will allow for accurate and timel-~’
determinations to be made regarding water uses and losses.

Flushing Record is to be used whenever lines, hydrants, tanks,
etc. are flushed.

Water Loss Record is to be used whenever there are
line/main/service breaks and whenever a meter is changed out.

A sample of these formg is included to illustrate its use. Sample
forms are in Appendix “A* of this report. All applicable sections
should be filled in on a daily basis for each occurrence of the
aforementioned items.

Fire Department Water Form Use is to be forwarded to the fire
departments that use water produced by our facilities. A sample
of this form is included. It will be forwarded to the fire
departments along with a letter requesting that the form be used
and forwarded to the Area Manager by the 15th day of the
following month.

The forms outlined above must be filled out by all applicable
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personnel, attached to the monthly MORs and forwarded to the
Regional Operations Manager by the 20th of the month following
completion of the MORs.

The Customer Service Representative will provide a water sold
report to the Operations Assistant as the systems are billed. The
Operations Assistant will coordinate sold gallons to water
produced and calculate UFW gallons and percentages using the
MORs, other use information provided the field personnel and the
reports received from the Customer Service Representative.

Any system that reflects a significant fluctuation or a negative
percentage and/or a percentage over 10 must be analyzed and
investigated. The Operations Assistant will forwarda copy of the
problem system’s data to the Vice President or Regional
Operations Manager who will determine the UFW problem. If the
field personnel need assistance in determining the causge, they
will request help from the Area Manager, Regional Operations
Manager and/or Vice President. When the problem has been
determined, the cause and corrective action will be documented
and forwarded to the Regional Operations Manager. When possible,
the information will be corrected and updated data will be
distributed.

SELECTION OF CORRECTIVE MEASURES

The Frequency of Activity table in the Water Conservation Plan isg
presented on the following page of this plan in order to
graphically illustrate those items which have been implemented
and which will be implemented. This plan is to be utilized for
all systems within the Southwest Florida Water Management
District. Items marked with a "“P” in this table are explained and
an implementation timetable is given. Items marked with “I” have
already been implemented.



FREQUENCY OF ACTIVITY TABLE

FREQUENCY OF ACTIVITY ACTIVITY

Not Not
Weekly Monthly Yearly Other Feasible Applicable

X Update utility master plan

I ] Update water distribution maps

P Repeat water use efficiency assessment

1 Computerize billing & accounting system

P ) Inspect and recalibrate all master meters
’ Computerize records for each meter by type, size, serial # nsage,
1 repair history, etc.

P Establish use logs with fire departmenis

X Install fire line use meters in buildings

X Recalibrate all domestic meters prior to overhaul

X Telemeter system controls

P Install taps for in-line testing of meters over 3"

X Cover all finished water reservoirs

X Provide convenient source of water for const. contractors

I Regquire contractors {0 use portable meters

X Increase frequency of meter reading

1 Lock or remove meters not in use

I . Monitor flow rates for leak and clog detection system wide

1 . Monitor sys. pressures for leak and clog detection sys.wide

1 Clean sys. components (seals, valves, filters, meters, etc.)

X Check line pressure systern-wide

1 Repair leaks in production facility

I Repair leaks in transmission lines

1 Repair leaks in distribution system

I Detect and repair customer site leaks

X Establish a water main replacement program

Other (please explain)




Repeat water use efficiency assessment. This item to the review
of records to determine whether our water pumped and water billed
limits fall within acceptable limits. Cur goal is to achieve no
more than a2 10% discrepancy between these figures.

Inspect and recalibrate all master meters. -This item refers to
the totalizing flow meters presently used at our water plant
sites. Presently, these meters are not calibrated on a regular
basis and they may not be accurately measuring the amount of
water actually pumped into the distribution system. Presently
meters are inspected annually.

Establish use logs with fire departments. .Logs have been prepared
to distribute to fire departments. These will be mailed to each
fire department in our service area with an explanatory letter
defining its purpcose. A copy of the proposed use log is shown in
Appendix “A”.

Install taps for in-line testing of meters over three inches.
This item will be performed in conjunction with the recalibration
of master meter program. Taps will be installed in the lines when
the calibration of the meter occurs. It is anticipated that taps
can be installed on all plant flow meters within a 7 year time
frame.

WATER CONSERVATION BEST MANAGEMENT PRACTICES
A. Production Facility Process Water

Water treatment plants situated within the service areas
covered by this water conservation plan contain the
following basic elements: wells, disinfection using
chlorine and a hydropneumatic tank. The predominant water
usage within all of the plants is for chlorination. Water
is drawn from the piping downstream from the meter and
also injected downstream from the meter. There is no
unaccounted for water in this process.

B. Water Use Monitoring

The raw water supply from the wells is monitored using a
flow meter. Recent checks of the meter by SWFWMD indicated
that the meter was recording high. Piping will need to be
reconfigured or a different style of meter selected in
order to increase accuracy.



VI. CUSTOMER CONSERVATION PROGRAMS

Water Audits

Water audits play an important role in developing
increased customer awareness of water usage by various
facilities in the home. We do not possess the manpower to
perform these audits for our customers but are proposing
to implement a program to assist the customer in
determining their own usages.

Attached tc this general water conservation plan for all
systems is a copy of a form distributed by the Water
Management District to assist the customer in estimating
their water consumption. A copy of the form titled “Home
Water Use” is presented in appendix A of this document.
Initially, this document will be sent to those customers
who call our office complaining of high water bills, with
an explanation for the purpcse of the literature. We
anticipate that the increased awareness by the customer of
where the water goes will lead to individual conservation
efforts in order to reduce their monthly killing rate. We
believe that initially targeting this group will result in
the greatest benefit as these customers will be more
inclined to reduce consumption.

Customer complaints concerning high consumption are
presently investigated by our operations staff. Individual
meters are eguipped such that leakage can be ascertained
by our staff. Leakage which is due to our distribution
gsystem is repaired immediately. The customer is kept
informed of the results of our investigation and promptly
notified if the leak is determined to be within their
system. This notification enables the customer to arrange
for their own repairs without unnecessary delay resulting
in a decrease of wasted water.

Domestic Plumbing Retrofitting Programs

Presently we are preparing to distribute conservation kits
tc our customers as the need dictates. We have received
literature from various companies which manufacture the
devices and have investigated the items to be furnished and
the ease of installaticn of each kit. Initially, these kits
will be distributed to those customers complaining of
excessive usage or have expressed an interest in conserving
water. Although we do not have the persconnel to install the
kits for these customers, we believe that this type of
customer would be most likely to install or arrange for
installation of the devices.




C. Non-Domestic Retrofitting Programs for Large Volume Users of

Water

Systems served by our company are predominantly
residential in scope. Non-domestic systems primarily
consist of small businesses which are serviced by 2-inch
or less meters. Large volume users in our system are
primarily for irrigation and a retrofitting plan does not
apply.

D. New Construction Programs

Utility systems owned and operated by our firm are
predominantly built out. We generally acquire a system
from the developer near the end of subdivision
construction which does not give us the opportunity to
provide construction water consgervation incentives. Meters
are provided to contractors for individual homesite
construction and water usage recorded. This item is not
applicable for our situation.

E. Outdoor Conservation Programs for Customers

Presently we provide xeriscaping information at our office
for those customers interested in this type of
landscaping. The literature that we provide is the
Southwest Florida Water Management District Plant Guide.
This booklet contains much ugseful information pertaining
to drought tolerant plants such as shape, height, growth
rate, salt tolerance, water requirements and other useful
information required for a customer to make an appropriate
plant selection to meet their landscaping requirements.
This literature is provided upon request to our customers.

VII.PUBLIC EDUCATION / EMPLOYEE AWARENESS

A. Existing Activities

Within the Southwest Florida Water Management DL area the
extent of our employees is limited which direct bearing on
the types of programs we presently offer. Water bills are
processed on a monthly basis and consist of post-cards
which are mailed to our customers. Use of bill stuffers is
not practical with the type of billing system that we
currently utilize.

Our facilities are predominantly residential and most of
them are built out. As a result of our system demographics,
any public awareness and conservation efforts must be
directed to current users to be most effective. Presently,
we do not conduct any public education programs but we do
plan to increase our efforts in this direction as



circumstances permit. Upon request, we do conduct tours of
our water and wastewater facilities for theose individuals
or groups interested in our facilities. Public tours help
to increase the knowledge of those who participate in the
event and, hopefully, lead to increased quality of
relationships between us and our customers.

Proposed Activities

As mentioned in the previcus section, we are increasing our
efforts to increase customer awareness of water usage.
Literature pertaining to water ugage will be given to those
customers who complain of high bills in order to help them
become more aware of their usage habits and help them in
their conservation efforts. This literature is the “Home
Water Use” survey as published by the water management
district. Because the largest majority of our users are
regidential, it is believed that this document would
provide the most effect in reducing water consumption.

Many customers are not aware of the water use restrictions
which govern their consumption of water. This is especially
true for thoge people who are moving to this area from
other states where restrictions are uncommon. We believe
that it is beneficial to make these new citizens aware of
the water restrictions imposed within their service area
and will distribute a summary of these rules to each new
customer when they obtain service.

VIII. WATER CONSERVATION PLAN IMPLEMENTATION SCHEDULE
General

This water conservation plan is proposed for all of our
systems within the jurisdiction of the Southwest Florida
Water Management District. Several water conserving
efforts are already practiced by cur firm and have been
shown as implemented in previous sections of this
document. The implementaticn schedule in this repert
covers those items which have identified as plan to
implement (P} in previous sections of this plan gummary
of these items and their implementation is presented in
part B of this section.




Implementation Schedule Summary

Repeat water use efficiency assessment .Water use records will be
reviewed annually to determine whether the discrepancy between
pumped and accounted for water exceeds 10%.

Inspect and Recalibrate all Master Meters .Master meters are
defined as those meters which measure the guantity of water pumped
from a well. Presently meters are inspected annually but are not
calibrated. Broken meters are replaced when they are discovered.

Establish Use Logs with Fire Departments .Presently our systems are
gituated outside of municipalities and the fire departments serving
these areas vary. Water used within the service areas will be
predominantly for testing of hydrants and occasionally for fire
fighting. A use log as shown in Appendix A will be distributed to
fire departments in order to achieve greater accountability for
water used by this source. These logs and an explanation of their
purpose will be distributed to various fire departments.

Establish Flushing and Water Loss Records .Proposed forms to be
used to quantify these gquantities are presented in Appendix A of
this report. Operators will provide estimates of the water used on
a monthly. Quantities of water used for these purposes will be
combined with quantity sold in order to better control the
unaccounted for portion of water in each distribution system. These
forms will provide a more accurate estimation of water used for
these purposes which, we believe, constitutes the greatest portion
of our unscld water.

Use Special Mailings to Provide Water Conservation Tips and
Information to Our Customers .A copy of the form titled “Home Water
Use” will be distributed to those customers complaining of high
water bills. We anticipate that these customers will be most likely
to use the form because they have expressed an interest in their
water consumption and are financially motivated to reduce it

Distribute Plumbing Conservation Kits - We contacted various
manufacturers of these kits and already have a kit for
distribution. The kit to be distributed contains tablets for leak
detection, a toilet tank bag to reduce the gquantity of water used
in each flush, shower head water savers and instructions for
installation. These kits are being distributed to those customers
complaining of excessive consumption or to those interested in
water conservation.

Distribute Water Conservation Rules - A summary of the water
management district conservation rules will be given to our new
customers upon initiation of service. This literature will be most
beneficial to them because many have reloccated to our area from
other states where conservation rules are non existent




VWATER CONSERVATION PLAN APPENDIX A



FLUSHING RECORD

Include service lines, mains, hydrants, tanks, ete.

Plant
Month/Yeax

FLUSHING FLUSH TOTAL
PRESSURE TIME ESTIMATED POINT TIME GALLONS
DATE {PSI} [MIN} GPM SIZE FLUSHED FLUSHED

LOCATION OF
FLUSHING
POINT




WATER LOSS RECORD

Plant

Month/Yaar

SERVICE LINE / MAIN BREAKS

DATE SERVICE [LOCATTION SIZE ESTIMATED LOSS INITIAL




METER REPLACEMENTS

Plant

Month/Year

DATE

SERVICE LOCATION

OLD METER #

REASON REPLACED

INITIAL




FIRE DEPARTMENT WATER USE

To ba sulmitted monthiy to:
Utiliries, Inc. of Flozida
200 waarhersfield Avenue
Altamonte Springs, PL 32714

County

station Name

Phone Number

DATE USED HYDRANT LOCATION

GALLONS USED REASON




[tem 3: Water System Data

Meoenthly Water Gallons Sold

Gals Sold Block 1 [Gals Sold Block 2 (Gals Sold Block 3

Month/Yz Customer Class Meter Size [No of Bills (000's) (000's) (000" s}

January 2004 Residential 5/8" 1175 2424 1804 318
February 2004 Residential 5/8" 1177 2831 1073 276
March 2004 Residential 5/8" 1187 2864 1215 160
April 2004 Residential 5/8" 1196 2544 2466 350
May 2004 Residential 5/8" 1183 2489 1957 423
June 2004 Residentizl 5/8" 1189 1916 2836 635
July 2004 Residential 5/8" 1183 2047 1789 427
August 2004 Residential 58" 1190 2063 857 266
September 2004 Residential 5/8" 1186 2014 515 78
Qctober 2004 Residential 5/ 1190 1998 415 107
November 2004 Residential 58" 1189 2388 1092 126
December 2004 Residential 518" 1194 2315 2303 618
Janvary 2005 Residential 5/8” 1228 2514 1506 247
February 2005 Residential 58" 1225 2817 1281 311
March 2005 Residential 58" 1233 273t 1935 357
April 2005 Residential 3/8" 1242 2674 2192 431
May 2005 Residential 58" 1262 2549 2004 359
June 2005 Residential 5/8" 1262 2250 1365 402
July 2005 Residential 5/8" 1258 2135 702 326
August 2005 Residential 58" 1265 1967 451 224
September 2005 Residential 58" 1259 2075 1199 652
October 2005 Residential 5/8" 1265 2197 968 368
November 2005 Residential 58" 1287 2478 835 219
December 2005 Residential 54 1284 2651 1566 346
January 2006 Residential 5/8" 1309 2744 929 199
February 2006 Residential 578" 1293 2913 1395 3
March 2006 Residential 38" 1305 2958 1672 210
April 2006 Residential 5/8" 1351 2388 3438 1058
May 2006 Residential 5/8" 1364 2206 3587 1427
June 2006 Residential 5/8" 1355 2018 3074 1607
July 2006 Residential /8" 1367 2318 1710 920
August 2006 Residential 578" 1363 2146 1082 442
September 2006 Residential 5/8" 1368 2114 1083 455
October 2006 Residential 58" 1373 2265 1079 245
MNovember 2006 Residential 5/8" 1378 2338 2456 799
December 2006 Residential 5/8" 1381 2568 2407 R53
January 2007 Residential 58" 1385 2777 1835 403
February 2007 Residential 5/8" 1390 3000 2104 263
March 2007 Residential 38" 1390 3151 1493 192
April 2007 Residential 58" 1397 2895 2848 523
May 2007 Residential 58" 1405 3047 2010 630
June 2007 Residentsal 5/8" 1396 2353 2747 872
July 2007 Residential 5/8" 1397 2348 1116 445
August 2007 Residential 5/8" 1398 2366 945 442
September 2007 Residential s/8" 1401 2332 1012 182
October 2007 Residential si8n 1400 2388 691 161
November 2007 Residential S8 1411 2819 114 252
December 2007 Residential 3/8" 1421 2939 1508 428
January 2008 Residential 3/8" 1412 3003 1820 200
February 2008 Residential 5/8" 1408 3317 1245 143
March 2008 Residential sgn 1406 3264 1341 129
April 2008 Residential 5/8" 1411 3340 1320 187
May 2008 Residential S/8" 1416 3179 1473 260
June 2008 Residential 8" 1404 2311 2376 657
July 2008 Residential 5/8" 1409 2367 1604 737
August 2008 Residential 53/8" 1414 2213 594 243
September 2008 Residential 5/8" 1416 2202 779 214
October 2008 Residential 578" 1425 2389 1417 286
November 2008 Residennal 3/8" 1417 2692 1238 240
December 2008 Residential /8" 1426 2998 1308 253
January 2004 General Service 38" 2 [ N/A N/A

February 2004 General Service 5/8" 2 9 N/A N/A

March 2004 General Service 58 2 33 N/A N/A

April 2004 General Service 5/8" 2 38 N/A NiA

May 2004 General Service 5/8" 2 10 N/A N/A

June 2004 General Service 5/8" 2 30 N/A N/A

July 2604 Generzl Service 5/8" 2 27 N/A N/A




Item 3: Water System Data

Monthly Water Gallons Sold

Gals Sold Block 1 Gals Soid Block 2 Gnls Sold Block 3
Momth/Yr Customer Class Meter Size [No of Bills (000's) (000’ 5) (000" 5)
August 2004 General Service 58" 2 14 N/A N/A
September 2004 General Service 5/8" 2 5 N/A N/A
October 2004 General Service 5/8% 2 4 N/A N/A
November 2004 General Service 58" 2 23 N/A N/A
December 2004 General Service 5/8" 2 32 N/A N/A
January 2045 General Service 5/8" 2 21 N/A N/A
February 2005 General Service 5/8" 2 24 N/A N/A
March 2005 General Service 578" 2 24 N/A N/A
April 2005 General Service S/8" 2 28 N/A N/A
May 2005 General Service 5/8" 2 26 N/A NfA
June 2005 General Service 5/8" 2 23 N/A N/A
July 2005 General Service 58" 2 19 N/A N/A
Aupust 2005 General Service 58" 2 10 N/A N/A
September 2005 General Service 3/8" 2 26 N/A N/A
October 2005 General Service 5/8" 2 19 N/A N/A
November 2005 General Service /8" 2 20 N/A NiA
December 2005 General Service 3/8" 2 24 N/A N/A
Fanuary 2006 General Service 5i8" 2 20 N/A N/A
February 2006 General Service 58" 2 21 N/A N/A
March 2006 General Service 5/8" 2 20 N/A NIA
April 2006 General Service 53" 2 22 N/A N/A
May 2006 General Service 58" 2 19 N/A N/A
June 2006 General Service 5/8" 2 16 N/A N/A
July 2006 General Service 58" 2 13 N/A N/A
Aupust 2006 General Service 58 2 6 N/A NA
Septetnber 2006 General Service 5/8" 2 11 N/A N/A
October 2006 General Service 5/8" 2 8 N/A N/A
November 2006 General Service 508" 2 19 N/A N/A
December 2006 General Service 5/8" 4 66 N/A N/A
lanuary 2047 General Service 5/8" 4 41 N/A N/A
February 2007 General Service 5/8" 4 45 N/A N/A
March 2007 General Service S8 4 29 N/A N/A
April 2007 General Service 58" 4 68 N/A N/A
May 2007 General Service 58" 4 58 N/A NA
June 2007 General Service 5/8" 4 49 N/A N/A
July 2007 General Service 3/8" 4 28 N/A N7A
August 2007 General Service 5/8" 4 30 N/A N/A
September 2007 General Service 5/8" 4 23 N/A N/A
Qctober 2007 General Service 518" 4 10 N/A N/A
November 2007 General Service 5/8" 4 37T N/A N/A
December 2087 General Service 58" 4 27T N/A N/A
January 2048 General Service 5/8" 4 26 N/A NIA
February 2008 General Service 5/8" 4 19 N/A NIA
March 2008 General Service 5/8" 4 24 N/A N/A
April 2008 General Service 5/8" 4 33 NVA N/A
May 2008 General Service s8" 4 21 N/A N/A
June 2008 General Service 5/8" 20 48 N/A N/A
July 2008 General Service s/gn 29 28 N/A N/A
August 2008 General Service 5/8" 20 17 N/A N/A
September 2008 General Service 5/8" 20 14 N/A N/A
Qctober 2008 General Service 378" 20 15 N/A N/A
November 2008 General Service 5/8" 20 20 N/A N/A
December 2008 General Service 38" 26 26 N/A N/A
January 2004 General Service 1" 1 65 N/A N/A
February 2004 General Service 1" 1 57 N/A Nia
March 2004 General Service 1" 1 60 N/A N/A
April 2004 General Service 1" 1 65 N/A NA
May 2004 General Service 1" 1 46 N/A N/A
June 2004 General Service 1" 1 6l N/A NfA
July 2004 General Service i" 1 92 N/A NiA
August 2004 General Service 1" | 68 N/A N/A
September 2004 General Service e 1 54 N/A N/A
October 2004 General Service 1" 1 71 N/A N/A
November 2004 General Service B 1 65 N/A N/A
December 2004 General Service e 1 61 N/A NFA
January 2003 General Service " | 38 N/A N/A
February 2005 General Service 1" 1 52 N/A N/A




[tem 3: Waier System Data

Monthly Water Gallons Sold

[ I Gals Sold Block 1 Gals Sold Bleck 2 [Gals Soid Block 3
Month/Yr Customer Class [Meter Size [No of Bills (000's) (000's) (000 3)
March 2005 General Service " 1 35 N/A N/A
April 2005 General Service 1" 1 45 N/A N/A
May 2005 General Service I 1 41 NVA N/A
June 2005 General Service 1" 1 57 N/A N/A
July 2003 General Service 1" 1 37 N/A N/A
August 2003 General Service 1" 1 39 N/A N/A
September 2005 General Service 1" 1 58 N/A N/A
October 2005 General Service 1" 1 51 N/A N/A
November 2005 General Service 1 1 46 N/A N/A
December 2005 General Service 1 1 34 N/A N/A
January 2006 General Service 1" 1 35 N/A N/A
February 2006 General Service 1" 1 32 N/A N/A
March 2006 General Service 1" 1 19 N/A N/A
April 2006 General Service 1" 1 38 N/A N/A
May 2006 General Service 1" 1 39 N/A N/A
June 2006 General Service 1" 1 38 N/A N/A
July 2006 General Service I 1 41 N/A N/A
August 2006 General Service 1" 1 47 N/A N/A
September 2006 General Service 1 1 55 N/A NA
October 2006 General Service 1" 1 52 N/A N/A
November 2006 General Service 1" 1 47 N/A N/A
Decetnber 2006 General Service 1" 1 38 N/A N/A
January 2007 General Service 1" 1 45 N/A N/A
February 2007 General Service 1" t 43 N/A N/A
March 2007 General Service 1" 1 37 N/A N/A
April 2007 General Service 1 1 44 N/A N/A
May 2007 General Service " t 44 N/A N/A
June 2067 General Service " 3 41 N/A N/A
July 2007 General Service " I 46 N/A N/A
August 2007 General Service " 1 41 N/A N/A
September 2007 General Service i i 42 N/A N/A
QOctober 2007 General Service " t 43 N/A N/A
November 2007 General Service " t 40 N/A N/A
Pecember 2007 General Service " ; 33 N/A N/A
January 2008 General Service " 3 33 N/A N/A
February 2008 General Service " L 31 N/A N/A
March 2008 General Service " ] 36 N/A N/A
April 2008 General Service 1" 1 48 N/A N/A
May 2008 General Service " 1 63 N/A N/A
June 2008 General Service " 15 33 N/A N/A
July 2008 General Service " 16 17% NFA N/A
August 2008 General Service " 16 57 N/A N/A
September 2008 General Service " 16 47 N/A N/A
October 2008 General Service " 16 40 N/A N/A
November 2008 General Serviee " 16 49 N/A N/A
December 2008 General Service " 16 49 N/A N/A
January 2004 General Service 1.5" 2 83 N/A N/A
February 2004 General Service 1.5" 2 75 N/A NiA
March 2004 General Service b5 2 76 N/A N/IA
April 2004 General Service I.s" 2 119 N/A N/A
May 2004 General Service L.5" 2 99 N/A N/A
June 2004 General Service L.5" 2 114 N/A N/A
July 2004 General Service t.s" 2 82 N/A N/A
Aupust 2004 General Service 1.5" 2 76 N/A N/A
September 2004 General Service E5" 2 69 N/A N/A
October 2004 General Service £.5" 2 128 N/A N/A
November 2004 General Service 135" 2 [13 N/A N/A
December 2004 General Service i.5" 2 147 N/A N/A
January 2005 General Service [.5" 2 (49 N/A N/A
February 2005 General Service L5 2 88 N/A N/A
March 2005 General Service L5 2 25 N/A N/A
April 2005 General Service £3" 2 134 N/A N/A
May 2005 General Service £.5" 2 83 N/A NFA
Jung 2005 General Service .5 2 66 N/A NA
July 2005 General Service L 2 70 N/A N/A
August 2005 General Service 15" 2z 62 N/A N/A
September 2005 General Service 5" 2 59 N/A N/A




Item 3: Water System Data

Monthly Water Gallons Sold
I Gals Sold Block 1 [Gals 50id Block 2 Gals Sold Black 3
Month/Yr Customer Class Meter Size [No of Bills (000" 3} (000's) (000's)
October 2005 General Service P.5" 2 58 N/A N/A
Nevember 2005 General Service E.S5" 2 59 N/A N/A
December 2005 General Service [a" 2 68 N/A N/A
January 2006 General Service &N 3 150 N/A N/A
February 2006 General Service L5 2 97 N/A N/A
March 2006 CGeneral Service 5" 2 106 N/A N/A
April 2006 General Service B.5" 2 114 N/A N/A
May 2006 General Service E5" 1 90 N/A N/A
June 2006 General Service 1.5" 1 64 N/A N/A
July 2006 General Service 15" 1 55 N/A N/A
August 2006 General Service 1.5" 1 49 N/A N/A
September 2006 General Service 1.5" 1 41 N/A N/A
October 2006 General Service 1.5 1 32 N/A N/A
November 2006 General Service L5" 1 61 NFA N/A
December 2006 General Service 1.5" 1 44 N/A N/A
January 2007 General Service 1.5 1 55 N/A N/A
February 2007 General Service 1.5" 1 59 N/A N/A
March 2007 General Service L.5" 2 70 N/A NA
April 2607 General Service 1.5" 2 247 N/A N/A
May 2007 General Service 15" 2 66 N/A N/A
" June 2007 General Service L.5" 2 74 N/A NA
July 2007 General Service L.3" 2 53 N/A N/A
August 2007 General Service L.5" 2 5t N/A N/A
September 2007 General Service 1.5" 3 46 N/A N/A
October 2017 General Service 1.5" 1 37 N/A N/A
November 2007 General Service 1.5" 1 55 N/A N/A
December 2007 General Service 1.5" 1 44 N/A N/A
January 2008 General Service 1.5" 1 53 N/A N/A
February 2068 General Service 1.5" 1 60 N/A N/A
March 2008 General Service 1.5" 1 Tt N/A N/A
April 2008 General Service 1.5" 1 65 N/A N/A
May 2008 General Service 1.5" 1 67 N/A N/A
June 2008 General Service L.5" 4 248 N/A N/A
July 2008 General Service 1.5" 4 97 N/A N/A
August 2008 General Service 1.5" 4 149 N/A N/A
September 2008 General Service 1.5" 4 23 N/A N/A
October 2008 General Service 15" 4 105 N/A N/A
Nevember 2008 General Service L.5" 4 92 NFA N/A
December 2008 General Service 1.5" 4 102 N/A N/A
January 2004 General Service Irrigation 5/8" 15 24 N/A N/A
February 2004 General Service Irrigation 5/8" 15 TN/A N/A
March 2004 General Service Irrigation 5/8" 15 4 N/A N/A
April 2004 Gengral Service Irrigation 58" L5 15 NiA N/A
May 2004 General Service Irrigation 5/8" 15 25 N/A N/A
June 2004 General Service [rrigation 5/8" 15 31 N/A N/A
July 2004 General Service Irrigation 58" 15 2TN/A N/A
August 2004 General Service Imrigation 578" 15 8 N/A N/A
September 2004 General Service Irrigation 58" 15 12 N/A NA
October 2004 General Service Irigation 5/8" 15 0 NA N/A
November 2004 General Service [rrigation 58" 15 i N/A NIA
December 2004 General Service Imrigation 508" 15 15 N/A N/A
January 2005 General Service [trigation 58" 15 21 NiA N/A
February 2005 General Service Irigation 5/8" 15 10 N/A N/A
March 2005 General Service lrrigation 5.8 15 SN/A N/A
April 2005 General Service Irrigation 58" 15 2 N/A N/A
May 2005 General Service [rrigation 58" 15 20 N/A NA
June 2003 General Service brigation 58" 15 20 N/A N/A
Fuly 2005 General Service Irrigation 5/8" 15 3 N/A N/A
August 2005 General Service Irrigation 58" 15 26 N/A N/A
September 2005 General Service Irrigation 580 15 5N/A N/A
October 2005 General Service lrrigation 5/8" 16 13 N/'A NFA
November 20035 General Service Isrigation 58" 16 36 N/A N/A
December 20035 General Service Iirigation 5/8" 16 4 NiA NA
January 2006 General Service Irrigation 5/8" 16 FNIA N/A
February 2006 General Service Imigation 378" 6 TNIA N/A
March 2006 General Service Irrigation 5/8" 16 9 NA NIA
April 2006 General Service lrrigation 5/8" 16 10 NFA N/A




Item 3: Water System Data

Monthly Water Gallons Sold
Gals Sold Block 1 Gals Sold Block 2 Gals Sold Block 3
Month/Yr Customer Class Meter Sice [No of Bills (000's) (000's) (000's)
May 2006 General Service [rrigation 5/8" 16 42 NfA N/A
June 2006 General Service Irrigation 5/8" 16 37T N/A N/A
July 2006 General Service [rrigation S/8" 16 13 N/A N/A
August 2006 General Service Irigation 5/8" 16 3 NA N/A
September 2006 General Service Irrigation 5/8" 16 10 NVA N/A
October 2006 General Service Irigation 5/8% 16 2 N/A N/A
November 2006 General Service [rrigation 5/8° 16 79 N/A N/A
December 2006 General Service [rrigation 58" 16 9 NIA N/A
January 2007 General Service [rrigation 578" 16 11 NA N/A
February 2007 General Service [rrigation 5/8" 16 4 N/A N/A
March 2007 General Service Iimigation 3/8" 16 12 NfA N/A
April 2047 General Service [rmigation 5/8" 16 29 N/A N/A
May 2007 General Service [rigation 578" 16 25 N/A N/A
June 2307 General Service [mrigation 3/8" 16 25 N/A N/A
July 2007 General Service [rrigation 578" 16 3 N/A N/A
August 2007 General Service Frrigation 5/8" 16 3 N/A W/A
September 2007 General Service [irigation 5/8" 16 7 N/A NiA
October 2007 General Service [rrigation 5/8" 16 5 N/A N/A
November 2007 General Service [rrigation S/8" 16 1 N/A N/A
December 2007 General Service [rigation 5/8" 16 6 N/A N/A
January 2008 General Service Irrigation 5/8" 16 6 NfA N/A
February 2008 General Service Irrigation /8" 16 6 NIA N/A
March 2008 General Service [rrigation 5/8" 16 IN/A N/A
April 2008 General Service [rrigation 5/8" 16 7 N/A N/A
May 2008 General Service [rrigation 578" 16 7 N/A N/A
June 2008 General Service [rrigation R% [} 0 N/A N/A
July 2008 General Service [rrigation 5/8" o 0 N/A N/A
August 2008 General Service Irigation S/8" o 0 N/A N/A
September 2008 General Service [rrigation 5/8" [ 0 N/A N/A
October 2008 General Service [rrigation 5/8" V] O NA N/A
November 2008 General Service [rrigation 5/8" [} 0 N/A N/A
December 2008 General Service [rigation 5/8" V] 0 N/A N/A
January 2004 General Service [rigation 1" 14 0 N/A N/A
February 2004 General Service [rrigation 1" 14 3 N/A NFA
March 2004 General Service [rrigation 1" 14 1 N/A N/A
April 2004 General Service [rrigation 1" 14 4 N/A N/A
May 2004 General Service [Irigation 1“ 14 4 N/A N/A
June 2004 General Service [irigation 1 14 S N/A N/A
July 2004 General Service Errigation 1" 14 4 N/A N/A
August 2004 General Service Eirigation 1 14 2 N/A N/A
September 2004 General Service [rrigation 1" 14 0 NA N/A
October 2004 General Service [irigation 1" 14 0 N/A N/A
November 2004 General Service lirigation 1" 14 4 N/A NiA
December 2004 General Service Irrigation 1" 14 5 N/A N/A
January 2005 General Service Irigation 1" 14 12 NFA N/A
February 2005 General Service [rrigation 1" 14 11 N/A N/A
March 2005 General Service Eirigation 1™ 14 12 N/A NiA
April 2005 General Service Frrigation 1" 14 18 N/A WA
May 2005 Ceneral Service Irrigation 1" 14 10 N/A N/A
June 2005 General Service lrrigation 1" 14 2 N/A N/A
July 2095 General Service Irigation 1 4 0 N/A N/A
August 2005 General Service Irrigation " 14 0 N/A N/A
September 2005 General Service Irrigation 1 14 2 N/A N/A
October 2005 General Service Irrigation 1" 14 8 N/A N/A
November 2005 General Service Irrigation 1~ 14 13 N/A NIA
December 20035 General Service Irrigation 1" 14 15 NVA N/A
January 2006 General Service Irrigation " 14 3 N/A N/A
February 2006 General Service Irrigation 1" 14 5 N/A N/A
March 2006 General Service Irrigation " 14 17 N/A N/A
April 2006 General Service Frrigation 1 14 20 N/A NiA
May 2006 General Service hrrigarion 1 14 19 N/A N/A
June 2006 General Service [rigation 1" 14 19 N/A N/A
July 2006 General Service [rigation 1 14 3 N/A N/A
August 2006 General Service [rrigation 1 14 I N/A N/A
September 2006 General Service lirigation " 14 0 N/A N/A
October 2006 Genceral Service Errigation 1" 14 1 N/A N/A
November 2006 General Service Irrigation 1" 14 3 N/A N/A




{tem 3: Water System Data

Monthly Water Gallons Sold
Gals Sold Block 1 Gals Sold Block 2 [Gals Sold Block 3
Month/Yr Customer Class [Meter Size [No of Bills (000's) (000's) (000's)
December 2006 General Service [rrigation ™ 14 3IN/A N/A
January 2007 General Service [rrigation | 14 I N/A N/A
Febmary 2007 General Service Irrigation " 14 0 N/A N/A
March 2007 General Service [rrigation " 14 7 N/A N/A
Agpril 2007 General Service Irigation ™ 14 6 N/A NiA
May 2007 General Service Lrrigation 1" 14 42 N/A N/A
June 2007 General Service Irrigation . 14 4 N/A N/A
July 2007 General Service [rrigation " 14 2 N/A N/A
August 2007 General Service [migation | 14 O N/A N/A
September 2007 General Service [migation " 14 1 N7A N/A
October 2007 General Service [migation 1" 14 O N/A N/A
November 2007 General Service [rigation " 14 O N/A WN/A
December 2007 General Service [migation " 14 | N7A N/A
January 2008 General Service Irrigation 1" 14 1 NFA N/A
Februgry 2008 General Service [rrigation " 15 45 N/A N/A
March 2008 General Service lirigation " 15 49 N/A NIA
April 2008 General Service Irigation " 15 12 N/A N/A
May 2008 General Service [rrigation ™ 15 13 N/A N/A
June 2008 General Service Irrigation " 0 i N7A N/A
July 2008 General Service [rigation " L] O NFA NiA
August 2008 General Service lirigation ™ 0 O N/A N/A
September 2008 General Service Iirigation 1" ¢ & N/A N/A
October 2008 General Service Irrigation " L} 0 N/A N/iA
November 2008 General Service [rigation 1" L] O N/A N/IA
December 2008 General Service Irrigation " o 4 NFA N/A
January 2004 General Service Irrigation 1.5% 2 45 NFA N/A
February 2004 General Service [rigation 2 15 N/A N/A
March 2004 General Service [rrigation 2 14 N/A N/A
April 2004 General Service [rrigation 2 36 NVA N/A
May 2004 General Service Irrigation 2 34 NIA N/A
June 2004 General Service Irrigation 2 68 N/A N/A
July 2004 General Service Imigation 2 62 NFA N/A
August 2004 General Service Irrigation 2 37 N/A N/A
September 2004 General Service [ivigation 2 O N/A NA
October 2004 General Service [rrigation 2 2 NFA N/A
Navember 2004 Gengral Service Irrigation 2 38 NFA N/A
December 2004 General Service Irigation 2 109 N/FA N/A
January 2005 General Service [rrigation 2 4] N/A N/A
February 2005 Gengral Service Irrigation 2 54 N/A N/A
March 2005 General Service [rrigation 2 65 N/A N/A
April 2005 General Service Irrigation 1 43 N/A N/A
May 2005 General Service Immigation 1.57 2 137 NFA N/A
June 2005 General Service Irrigation 1.5 2 78 N/A N/A
July 2005 General Service Irvigation 1.5% 2 44 N/A N/A
August 2005 General Service Irrigation 1.5" 2 37 NA N/A
September 20035 Generat Service Irrigation 1.5% 2 28 N/A N/A
October 2005 General Service Irigation 1.5" 2 113 N/A N/A
November 2005 General Service Irrigation 1.5" 2 39 N/A NFA
December 2005 Generat Service Irrigation 1.5 2 63 N/A N/A
Fanuary 2006 General Service Irrigation 1.5" 2 61 N/A N/A
February 2006 Generat Service Irrigation 1.5* 2 36 N/A N/A
March 2006 General Service Irrigation 1.5" 2 22 N/A N/A
April 2006 General Service Irrigation 2 23 N/A NIA
May 2006 General Service Irrigation 3 102 NfFA NiA
June 2006 General Service Irrigation 3 84 N/A N/A
July 2006 General Service lmigation 3 102 NFA N/A
August 2006 General Service Irrigation 3 144 N/A N/A
September 2006 General Service lrigation 3 105 N/A NIA
October 2006 General Service Irrigation 3 44 N/A N/A
MNovember 2006 General Service [rigation 3 100 NFA N/A
December 2006 General Service frrigation 3 5T N/A N/A
January 2007 General Service hrrigation 3 79 N/A N/A
February 2007 General Service Irrigation 3 19 N/A N/A
March 2007 General Service Irigation 3 139 N/A N/A
Aprit 2007 General Service Irrigation 3 62 NFA N/A
May 2007 General Service Irrigation 3 50 NFA NFA
June 2047 General Service lmrigation 3 96 NFA N/A




Item 3: Water System Data

Monthly Water Gallons Sold
Gals Sold Block 1 [Gals Sold Block 2 'Gals Sold Block 3
Month/Yr Customer Class Meter Size [No of Bills (000's) (006's) {000's)
July 2067 General Service lrrigation 1.5° 3 54 N/A N/A
August 2007 General Service Irrigation 1.5" 3 51 NYA N/A
September 2007 General Service Imrigation 1.5% 3 59 N/A N/A
October 2007 General Service Irrigation L.5" 3 53 N/A N/A
November 2007 General Service Irrigation 1.5" 3 23 N/A N/A
December 2007 General Service Irigation 1.5" 3 71 NFA N/A
January 2008 Creneral Service [rrigation 1.5" 3 81 N/A N/A
Febraary 2008 General Service Irrigation 1.5" 3 30 N/A N/A
March 2008 General Service Irigation 1.5" 3 32 N/A N/A
April 2008 General Service Limgation 1.5" 3 35 N/A N/A
May 2008 General Service [mrigation L.5" 3 94 N/A N/A
June 2008 General Service [rrigation L.5" i) 0N/A N/A
July 2008 General Service [migation L.5" 1] 0 N/A N/A
August 2008 General Service Irrigation L5" [ 0 N/A N/A
Seprember 2008 General Service [migatien 1.5" [¥] 0 NA N/A
October 2008 General Service [Imigation E5" ¢ 0 N/A N/A
November 2008 General Service [rrigation L.5" 1] 0 N/A N/A
December 2008 General Servics [rrigation L.5" [ 0 NFA N/A
January 2004 General Service [rrigation 2" 4 127 N/A N/A
February 2004 General Service [irigation a 4 0 N/A N/A
March 2004 General Service Errigation 2" 4 78 N/A N/A
April 2004 General Service [rrigation P 4 100 N/A N/A
May 2004 General Service [rrigation 2 4 125 N/A N/A
June 2004 General Service Irrigation 2" 4 411 N/A N/A
July 2004 General Service Frrigaticn 2 4 384 N/A N/A
August 2004 General Service krrigation 2" 4 183 N/A N/A
September 2004 General Service lrrigation 2" 4 161 NiA N/A
October 2004 General Service Irrigation 2" 4 57 N/A NA
November 2004 General Service !rrigation bal 4 171 N/A N/A
December 2004 General Service lrrigation 2" 4 423 N/A N/A
January 2005 General Service lrrigation 2 4 164 N/A N/A
February 2005 General Service lrrigation 2" 4 147 NFA N/A
March 2005 General Service lrrigation 2" 4 141 N/A N/A
April 2005 General Service Irrigation 2" 4 380 NFA NA
May 2005 General Service rrigation 2" 4 348 N/A N/A
June 2005 General Service Irrigation pd 4 232 N/A N/A
July 2005 General Service lerigation 2 4 148 N/A N/A
August 2005 General Service Irrigation 2 4 209 N/A N/A
September 2005 General Service lrrigation 2" 4 14 N/A N/A
Qctober 2005 General Service lrrigation 2" 4 247 N/A N/A
November 2005 General Service lrrigation r 4 122 N/A N/A
December 2005 General Service Irrigation r 4 172 N/A N/A
January 2006 General Service lirigation 2 4 340 N/A N/A
February 2006 General Service lerigation 2 4 149 N/A N/A
March 2006 General Service lrrigation 2" 4 97 NfA N/A
April 2006 General Service lirigation 2" 4 188 N/A NA
May 2006 General Service Irrigation 2" 4 273 N/A N/A
June 2006 General Service lrrigation 2" 4 268 N/A N/A
July 2006 General Service lrrigation 2" 4 442 NIA NA
August 2006 General Service lmrigation 2" 4 122 N/A N/A
September 2006 General Service lerigation 2" 4 236 N/A N/A
October 2006 General Service lrrigation 2" 4 93 N/A N/A
November 2006 General Service lrrigation 2" 4 260 N/A N/A
December 2006 General Service lrrigation 2" 4 173 N/A N/A
January 2007 General Service lerigation 2" 4 177 N7A N/A
February 2007 General Service lirigation P 4 202 N/A N/A
March 2007 General Service lerigation 2" 4 120 N/A N/A
April 2007 General Service lirigation 2" 4 143 N/A N/A
May 2007 General Service lrrigation 2" 4 390 N/A N/A
June 2007 General Service {rrigation 2" 4 446 N/A N/A
July 2007 General Service hmigation 2" 4 226 N/A N/A
August 2007 General Service brrigation b 4 205 N/A N/A
September 2007 General Service [rrigation 2" 4 299 N/A N/A
October 2047 Genera! Service [rrigation b 4 214 N/A N/A
November 2007 Generali Service [rrigation b 4 133 N7A N/A
December 2007 General Service irrigation P 4 200 N/A N/A
January 2008 General Service Frrigation 2" 4 134 N/A NiA




btem 3: Water System Dava

Monthly Water Gallons Sold
Gals Sold Block 1 [Gals Sold Block 2 Gals Sold Block 3
IMontllet Customer Class [Meter Size [No of Bills (000's) (000"s) (000"s}
February 2008 General Service Irrigation 2" 4 132 WA N/A
March 2008 General Service lrrigation 2" 4 143 N/A N/A
April 20608 General Service {rrigation 2" 4 156 N/A N/A
May 2008 General Service Irrigation 2" 4 292 N/A N/A
June 2008 General Service Irrigation 2 4 699 N/A N/A
July 2008 General Service lrrigation 2" 4 310 N/A N/A
August 2008 General Service Irrigation 2" 4 38 NYA NiA
September 2008 General Service Irrigatioa 2" 4 33 N/A NiA
October 2008 General Service Irrigation 2r 4 147 N/A N/A
Navember 2008 General Service Irigation 2" 4 181 N/A N/A
December 2008 General Service Irigation 2" 4 226 N/A N/A




Item 4 - Irrigation Customers

NAME

CYPRESS LAKES IRRIG

CYPRESS LAKES.POST OFC

CYPRESS LAKES ASSOCIATION

CYPRESS LAKES, IRRIGATION

CYPRESS LAKES IRRG

CYPRESS LAKES, IRRIGATION

CYPRESS LAKES ASSOCIATION

CYPRESS LAKES, IRRIGATION

CYPRESS LAKES ASSQCIATES

CYPRESS LAKES IRRIGATION

CYPRESS LAKES L/S #4

CYPRESS LAKES IRRG

CYPRESS LAKES L/S #3

CYPRESS LAKES IRRG

CYPRESS LAKES IRRG

CYPRESS LAKES ASSOCIATION,CLUB HOUSE
CYPRESS LAKES SALES OFC,IRRIGATON
CYPRESS LAKES ASSCCIATION,CLUB HOUSE
CYPRESS LAKES ASSOC PHASE 7
CYPRESS LAKES ASSOCIATION,CLUB HOUSE
CYPRESS LAKES ASSOCIATES ENTRANCE
CYPRESS LAKES ASSOCIATION

CYPRESS LAKES

CYPRESS LAKES IRRG

CYPRESS LAKES IRRG

CYPRESS LAKES ASSOC CULDASAC
CYPRESS LAKES ASSOC,CULDESAC
CYPRESS LAKES

CYPRESS LAKES ASSOCIATION,IRRIGATION
CYPRESS LAKES IRRIG

CYPRESS LAKES,IRRIGATION

CYPRESS LAKES

CYPRESS LAKES IRRG

CYPRESS LAKES IRRG

CYPRESS LAKES IRRG

CYPRESS LAKES,IRRIGATION

CYPRESS LAKES IRRG

CYPRESS LAKES ASSOC IRRG

ADDRESS

ROBELLINI CT
CYPRESS LAKES DR
L/S #1 BIG CYPRESS BLVD
GOLFVIEW DR
MOORHEN DR
GREENVIEW CIR
CORNER CF PURPLE MARTIN DR
GOLFVIEW CIR
SAWGRASS IRRG

LAKE CIRCLE DR
CYPRESS LAKES BLVD
MALLARD

CYPRESS LAKES BLVD
SPATTERDOCK CT
LAKEVIEW TERR IRRG
CYPRESS LAKES BLVD
CYPRESS LAKES BLVD
CYPRESS LAKES BLVD
CYPRESS LAKES BLVD
CYPRESS LAKES BLVD
CYPRESS LAKES BLVD
CYPRESS LAKES BLVD
IRRG BIG CYPRESS BLVD
SAND TRAP CIR

LITTLE CYFRESS DR
SPIKERUSH CT

FOX BRANCH CT

[RRG BOGIE CIR
CYPRESS LAKES BLVD
PRESWICK PASS
BIRDIE CIR

ENTRANCE IRRIGATION
PAR CiR

MOCKINGBIRD LN
SANDCRANE TRL
DUFFER CIR

MULLIGAN DR

ULTRA DR

START DT END_DT

3-Jun-99 NULL
3-Jun-99 NULL
20-Apr-99 NULL
14-Jun-99 NULL
1-Jun-99 NULL
3-Jun-99 NULL
16-Jan-08 NULL
14-Jun-99 NULL
21-May-99 NULL
26-May-99 NULL
13-May-99 NULL
19-Mar-99 NULL
27-Apr-99 NULL
27-May-99 NULL
2-Jun-99 NULL
25-Mar-99 NULL
29-Apr-99 NULL
18-Mar-99 NULL
14-Dec-00 NULL
18-Mar-99 NULL
17-Cct-00 NULL
23-Mar-99 NULL
8-Jan-99 NULL
15-Jul-99 NULL
25-Feb-99 NULL
11-Jan-01 NULL
14-Jui-05 NULL
15-Jun-89 NULL
13-Apr-99 NULL
15-Jun-99 NULL
15-Jul-99 NULL
8-Jan-99 NULL
24-Jun-99 NULL
22-Jun-99 NULL
15-Jul-98 NULL
13-Jul-99 NULL
15-Jul-99 NULL
15-Jul-99 NULL

IRRG CUSTOMERS
IRRG
IRRG
IRRG
IRRG
IRRG
IRRG
IRRG
IRRG
IRRG
IRRG
IRRG
IRRG
IRRG
IRRG
IRRG
IRRG
IRRG
IRRG
IRRG
IRRG
IRRG
IRRG
IRRG
IRRG
IRRG
IRRG
IRRG
IRRG
IRRG
IRRG
IRRG
IRRG
IRRG
IRRG
IRRG
IRRG
IRRG
IRRG



ACCT RATE MTR
1338810000 24BWGENS 1"
1738810000 248WGENS 1"
1918810000 248WGENS 1"
2448810000 248WGENS 1"
3138810000 248WGENS 1"
3538810000 248WGENS 1"
3762500000 248BWGENS 17
4248810000 248WGENS 1"
4628810000 248WGENS 1"
5928810000 248BWGENS 1"
6228810000 24BWGENS 1"
7808810000 248WGENS 1"
8028810000 248WGENS 1"
8728810000 248WGENS 1"
8838810000 248WGENS 1"
1218810000 248BWGENS  1.5"
6428810000 24BWGENS  1.5"
8018810000 248WGENS 1.5"
4578810000 248BWGENS 2"
5518810000 248BWGENS 2"
8378810000 24BWGENS 2"
9318810000 248BWGENS 2"
(408810000 24BWGENS  5/8"
0758810000 248WGENS &5/8"
1708810000 248WGENS  5/8"
1778810000 24BWGENS  5/8"
2248600000 248WGENS  5/8"
2648810000 248WGENS  5/8"
2718810000 248WGENS  5/8"
2848810000 24BWGENS  5/8"
3458810000 248WGENS  5/8"
4508810000 248WGENS 5/8"
6158810000 248WGENS  5/8"
7948810000 24BWGENS  5/8"
8068810000 248WGENS  5/8"
8258810000 248WGENS  5/8"
8558810000 248WGENS  5/8"
8858810000 248WGENS  5/8"



ftem 5: Wastewater System Data

Monthly Wastewater Gallons

Sold
{Month/Yr |Customer Class [Meter Size [No of Bills Gallons Sold
January 2004 Residential 5/8" 1175 4020
February 2004 Residential 5/8" 1177 3845
March 2004 Residential 5/8" 1187 3968
April 2004 Residential 5/8" 1196 4692
May 2004 Residential 5/8" 1183 4277
June 2004 Residential 5/8" 1189 4406
July 2004 Residential 58" 1183 3637
August 2004 Residential 5/8" 1190 2888
Septernber 2004 Residential 5/8" 1186 2477
October 2004 Residential 5/8" 1190 2382
November 2004 Residential 58" 1189 3348
December 2004 Residential 5/8" 1194 4421
January 2005 Residential 5/8" 1228 4267
February 2005 Residential 5/8" 1225 4409
March 2005 Residential 5/8" 1233 5043
April 2005 Residential 5/8" 1242 5297
May 2005 Residential 5/8" 1262 4922
June 2003 Residential 58" 1262 4015
July 2005 Residential 5/8" 1258 3163
August 2005 Residential 5/8" 1265 2642
September 2005 Residential 5/8" 1259 3926
October 2005 Residential 5/8" 1265 3533
November 2005 Residential 5/8" 1287 3532
December 2005 Residential 5/8" 1284 4563
lanuary 2006 Residential 5/8" 1309 3602
February 2006 Residential 5/8" 1295 4197
March 2006 Residential 5/8" 1305 4416
April 2006 Residential 5/8" 1351 5562
May 2006 Residential 5/8" 1364 5608
June 2006 Residential 5/8" 1355 4982
July 2006 Residential 5/8" 1367 4004
August 2006 Residential 5/8" 1363 3190
September 2006 Residential 5/8" 1368 3182
October 2006 Residential 5/8" 1373 3225
November 2006 Residential 5/8" 1378 4624
December 2006 Residential 5/8" 1381 4812
January 2007 Residential 5/8" 1385 4415
February 2007 Residential 5/8" 1390 4860
March 2007 Residential 5/8" 1390 4465
April 2007 Residential 5/8" 1397 5412
May 2007 Residential 5/8" 1405 49519
June 2007 Residential 5/8" 1396 4843
July 2007 Residential 5/8" 1397 3404
August 2007 Residential 5/8" 1398 3202
September 2007 Residential 5/8" 1401 3256
October 2007 Residential 5/8" 1400 3016
November 2007 Residential 5/8" 1411 3824
December 2007 Residential 5/8" 1421 4361
January 2008 Residential 5/8" 1412 4581



hem 5; Wastewater System Data

Monthly Wastewater Gallons

Sold
[Month/Yr [Customer Class PMeter Size |No of Bills Gallons Sold
February 2008 Residential 5/8" 1408 4433
March 2008 Residential 5/8" 1406 4428
April 2008 Residential 58" 1411 4528
May 2008 Residential 5/8" 1416 4499
June 2008 Residential 5/8" 1404 4465
July 2008 Residential 5/8" 1409 3909
August 2008 Residential 5/8" 1414 2771
September 2008 Residential 5/8" 1416 2916
October 2008 Residential 5/8" 1425 3637
November 2008 Residential 58" 1417 3796
December 2008 Residential 5/8" 1426 4198
January 2004 Residential /4 0 0
February 2004 Residential 3/4" 1 3
March 2004 Residential 3/4" 0 0
April 2004 Residential /4" 0 0
May 2004 Residential /4" 0 0
June 2004 Residential 3/4" 0 0
July 2004 Residential 3/4" 0 0
August 2004 Residential 34" 0 0
September 2004 Residential 3/4" 0 0
October 2004 Residential /4" 0 0
November 2004 Residential /4" 0 0
December 2004 Residential /4" 0 0
January 2005 Residential 34" 0 0
February 2005 Residential 3/4" 0 0
March 2005 Residential 3/4" 0 0
April 2005 Residential 34" 0 0
May 2003 Residential 34" 0 0
June 2005 Residential 34" 0 it
July 2005 Residential /4" 0 0
August 2005 Residential 3/4" 0 0
September 2005 Residential 3/4n 0 0
October 2005 Residential 3/4" ¢ 0
November 2005 Residential 3/4" 0 0
December 2005 Residential /4 0 0
January 2006 Residential 3/4" 0 0
February 2006 Residential 374" 0 0
March 2006 Residential 3/4" 0 0
April 2006 Residential 3/4n 0 0
May 2006 Residential 3/4" 0 0
June 2006 Residential 3/4" 0 0
July 20006 Residential 3/4m ¢ 0
August 2006 Residential 3/4" 0 0
September 2006 Residential 3/4" 0 0
October 2006 Residential 3/4" 1] 0
November 2006 Residential 3/4" \] 0
December 2000 Residential 3/4" ¢ 0
January 2007 Residential 3/4" 0 0



Item §: Wastewater System Data

(Monthly Wastewater Gallons

Sold
[Month/yr [Customer Class [Meter Size [No of Bills Gallons Sold |
February 2007 Residential 3/4" 0 0
March 2007 Residential 3/4" 0 0
April 2007 Residential 3/4" 0 0
May 2007 Residential 374" 0 0
June 2007 Residential 3/4" 0 0
July 2007 Residential 3/4" 0 0
August 2007 Residential 3/4" 0 0
September 2007 Residential 3/4" 0 o
October 2007 Residential 3/4" 0 0
November 2007 Residential 4" 0 0
December 2007 Residential 34" 0 0
January 2008 Residential 3/4" 0 0
February 2008 Residential 3/4" 0 0
March 2008 Residential 3/4" 0 0
April 2008 Residential 3/4" 0 0
May 2008 Residential 3/4" 0 0
June 2008 Residential 34" 0 0
July 2008 Residential 34" 0 0
August 2008 Residential 3/4" 0 0
September 2008 Residential 34" 0 0
October 2008 Residential 34" 0 0
November 2008 Residential /4" 0 0
December 2008 Residential 34" 0 0
January 2004 General Service 5/8" 2 16
February 2004 General Service 5/8" 2 9
March 2004 General Service 5/8" 2 33
April 2004 General Service 5/8" 2 38
May 2004 General Service 5/8" 2 10
June 2004 General Service 5/8" 2 30
July 2004 General Service 58" 2 27
August 2004 General Service 5/8" 2 14
September 2004 General Service 5/8" 2 5
October 2004 General Service 5/8" 2 4
November 2004 General Service 5/8" 2 23
December 2004 General Service 5/8" 2 32
January 2005 General Service 5/8" 2 21
February 2005 General Service 58" 2 24
March 2003 General Service 5/8" 2 24
April 2005 General Service 5/8" 2 28
May 2005 General Service 5/8" 2 26
June 2003 General Service 5/8" 2 23
July 2005 General Service 5/8" 2 19
August 2005 General Service 5/8" 2 10
September 2005 General Service 5/8" 2 26
October 2005 General Service 5/8" 2 19
November 2005 General Service 5/8" 2 20
December 2005 General Service 5/8" 2 24
January 2006 General Service S/8" 2 20



ftem 5: Wastewater System Data

Monthly Wastewater Gallons
Sold
[Month/Yr |Customer Class [Meter Size |No of Bills ]Gallons Soid
February 2006 General Service 5/8" 2 21
March 2006 General Service 5/8" 2 20
April 2006 General Service 5/8" 2 22
May 2006 General Service 5/8" 2 19
June 2006 General Service 5/8" 2 16
July 2006 General Service 5/8" 2 13
August 2006 General Service 5/8" 2 6
September 2006 General Service 5/8" 2 11
October 2006 General Service 5/8" 2 8
November 2006 General Service 5/8" 2 19
December 2006 General Service 5/8" 3 51
January 2007 General Service 5/8" 3 4]
February 2007 General Service 5/8" 3 45
March 2007 General Service 5/8" 3 29
April 2007 General Service 5/8" 3 64
May 2007 General Service 5/8" 3 54
June 2007 General Service 5/8" 3 48
July 2007 General Service 5/8" 3 28
August 2007 General Service 5/8" 3 30
September 2007 General Service 5/8" 3 23
October 2007 General Service 5/8" 3 10
November 2007 General Service 5/8" 3 37
December 2007 General Service S/8" 3 26
January 2008 General Service 5/8" 3 24
February 2008 General Service 58" 3 20
March 2008 General Service 58" 3 24
April 2008 General Service 58" 3 32
May 2008 General Service 5/8" 3 21
June 2008 General Service S/ 3 17
July 2008 General Service 5/8" 3 15
August 2008 General Service /8" 3 15
September 2008 General Service 5/8" 3 8
October 2008 General Service 5/8" 3 13
November 2008 General Service 5/8" 3 12
December 2008 General Service 5/8" 3 18
January 2004 General Service " 1 65
February 2004 General Service " 1 57
March 2004 General Service 1" 1 60
April 2004 General Service | 1 63
May 2004 General Service " 1 46
June 2004 General Service " 1 61
July 2004 General Service I 1 92
August 2004 General Service 1" 1 68
September 2004 General Service I 1 54
October 2004 General Service " 1 71
November 2004 General Service " 1 05
December 2004 General Service " 1 61
January 2005 General Service 1" 1 38




Item 5: Wastewater System Data

Monthly Wastewater Gallons

Sold
Month/Yr fCustomer Class [Meter Size |No of Bills [Gallons Sold |
February 2005 Gengral Service 1" i 32
March 2005 General Service " 1 35
April 2005 General Service " i 45
May 2005 General Service 1" 1 41
June 2005 General Service 1" 1 57
July 2005 General Service 1" 1 37
August 2005 General Service 1" 1 39
September 2005 General Service " 1 58
October 2005 General Service " i 51
November 2005 General Service I 1 46
December 2005 General Service 1" 1 34
January 2006 General Service S 1 35
February 2006 General Service 1" 1 32
March 2006 General Service ™ 1 9
April 2006 General Service 1" 1 38
May 2006 General Service 1" 1 39
June 2006 General Service 1" 1 38
July 2006 General Service " 1 41
August 2006 General Service 1" 1 47
September 2006 General Service " 1 55
October 2006 General Service " 1 52
November 2006 General Service " 1 47
December 2006 General Service " | 38
January 2007 General Service " 1 45
February 2007 General Service " 1 43
March 2007 General Service 1" 1 37
April 2007 General Service 1" 1 44
May 2007 General Service 1" 1 44
June 2007 General Service 1" 1 41
July 2007 General Service " 1 46
August 2007 General Service 1" 1 4]
September 2007 General Service I 1 42
October 2007 General Service " 1 43
November 2007 General Service 1" 1 40
December 2007 General Service " 1 i3
January 2008 General Service 1" 1 34
February 2008 General Service I 1 30
March 2008 General Service I 1 36
April 2008 General Service 1" 1 48
May 2008 General Service " i 63
June 2008 General Service " 0 0
July 2008 General Service ™ 1 164
August 2008 General Service 1" 1 34
September 2008 General Service 1" 1 44
October 2008 General Service " 1 45
November 2008 General Service ™ 1 37
December 2008 General Service " 1 37
January 2604 General Service 1.5" 2 83




Item 5: Wastewater System Data

Monthly Wastewater Gallons

Sold
Month/¥r [Customer Class [Mecter Size [No of Bills Gallons Sold
February 2004 General Service 15" 2 75
March 2004 General Service 1.5" 2 76
April 2004 General Service 1.5" 2 119
May 2004 General Service 1.5" 2 99
June 2004 General Service 1.5" 2 114
July 2004 General Service 1.5" 2 82
August 2004 General Service 1.5" 2 76
September 2004 General Service 1.5" 2 69
October 2004 General Service 1.5" 2 128
November 2004 General Service 1.5" 2 115
December 2004 General Service 1.5" 2 147
January 2005 General Service 1.5" 2 149
February 2005 General Service 1.5" 2 88
March 2005 General Service 1.5" 2 25
April 2005 General Service 1.5" 2 184
May 2005 General Service 1.5" 2 g3
June 2005 General Service 1.5" 2 66
July 2005 General Service 1.5" 2 70
August 2005 General Service 1.5" 2 62
September 2005 General Service 1.5" 2 59
October 2005 General Service 1.5" 2 58
November 2005 General Service 1.5" 2 59
December 2005 General Service 1.5" 2 68
January 2006 General Service 1.5" 2 145
February 2006 General Service 1.5" 2 97
March 2006 General Service 1.5" 2 106
April 2006 General Service 1.5" 2 100
May 2006 General Service 1.5" 1 90
June 2006 General Service 1.5" 1 64
July 2006 General Service 1.5" 1 55
August 2006 General Service 1.5" 1 49
September 2006 General Service 1.5" 1 41
October 2006 General Service 1.5" ! 32
November 2006 General Service 1.5" 1 61
December 2006 General Service 1.5" | 44
January 2007 General Service 1.5" 1 55
February 2007 General Service 1.5" 1 59
March 2007 General Service 1.5" 1 66
April 2007 General Service 1.5" 1 82
May 2007 General Service 1.5" 1 66
June 2007 General Service 1.5" 1 58
July 2007 General Service 1.5" 1 41
August 2007 General Service 1.5" 1 47
September 2007 General Service 1.5" 1 43
October 2007 General Service 1.5" 1 37
November 2007 General Service 1.5" 1 55
December 2007 General Service 1.5" 1 44
January 2008 General Service 1.5" 1 53
February 2008 General Service 1.5" 1 60




Item 5: Wastewater System Data

Monthly Wastewater Gallons
Sold
[Month/¥r [Customer Class [Meter Size TNo of Bills Gallons Sold
March 2008 General Service 1.5" 1 71
April 2008 General Service 1.5" 1 64
May 2008 General Service 1.5" 1 67
June 2008 General Service 1.5" 1 63
July 2008 General Service 1.5" 1 52
August 2008 General Service 1.5" 1 47
Septermnber 2008 General Service 1.5" 1 53
October 2008 General Service 1.5" 1 49
November 2008 General Service 1.5" 1 46
December 2008 General Service 1.5" 1 51



