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Marguerite McLean

O0I2IA-TF
From: Woods, Vickie [vf1979@att.com]
Sent: Thursday, October 08, 2009 4:21 PM
To: Filings@psc.state.fi.us
Subject: 000121A-TP AT&T Florida's Letter to Ann Cole re: Administrative Updates to SQM/SEEM Plan

Importance: High
Attachments: Document.pdf

A, Vickie Woods
Legal Secretary to E. Earl Edenfield, Jr., Tracy W. Hatch,
and Manuel A. Gurdian
BellSouth Telecommunications, Inc, dib/a AT&T Florida
150 South Monroe, Rm. 400
Tallahassee, FL 32301-1558
{305) 347-5560
V1979@att.com

B. _Docket No. 000121A-TP: In Re: Investigation into the Establishment of Operations Support Systems Permanent incumbent
Local Exchange Telecommunications Companies.

C. BeillSouth Telecommunications, Inc.
on behalf of Tracy W. Hatch

D. 4 pages total in PDF format (Letter and Certificate)
E.  BellSouth Telecommunications, Inc. d/b/a AT&T Florida’s Letter to Ann Cole re: Administrative Updates to SQM/SEEM Plan

to Reflect Recent OSS Changes

.pdf
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Sy’
g at&t ATET Florida T: (850) 577-5508

150 South Monroe Street

Suite 400 ;
Tracy W. Hatch Tallahassee, FL 32301 enEeLen
General Attorney
Legal Department

Qctober 8, 2009

Ann Cole, Commission Clerk
Office of the Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Re:  Docket No. 000121A-TP — Administrative Updates to SQM/SEEM
Plan to Reflect Recent OSS Changes

Dear Ms. Caole:

In July 2009 In July 2009, AT&T implemented certain system changes in the
Southeast region. Specifically, AT&T introduced a new Extensible Markup Language
(XML) Gateway machine-to-machine interface for electronic pre-ordering and ordering
functions. Interested parties including competitive local exchange carriers (“CLECs”),
have been advised of this change through standard CLEC communications, including
monthly Change Control Process (“CCP”) meetings and the following Accessible Letters
(“AL™). CLECSES09-006 (dated January 9, 2009), CLECSES(9-009 (dated January 23,
2009), CLECSES(9-011 (dated February 6, 2009), CLECSES09-002 (dated March 20,
2009) and CLECSES(9-041 (dated June 9, 2009).

In addition, AT&T previously reported that eRepair would be replacing ECTA
which resulted in the footnote in the OSS Table 2 in Appendix C of the SQM Plan. That
footnote is being stricken as AT&T abandoned the implementation of eRepair and is now
in the process of implementing a 22-state Electronic Bonding Trouble Administration
{EBTA) OSS to replace the functionality of ECTA. Interested parties and CLECs have
been advised of this change by the following Accessible Letters: CLECSES09-054
(dated August 27, 2009) and CLECALLS09-055 (dated August 28, 2009). The ALs are
available for review at the following web site:
https:Velec.att.com/clecraceletters home cfim?eurMonth=yes

Although these OSS changes do not substantively change the SQM/SEEM Plan,
the SQM/SEEM Plan documentation must be updated to accurately reflect the addition of
the XML Gateway interface. Accordingly, AT&T has made minor, administrative
updates to the SQM/SEEM Plan documentation. For the Commission’s convenience, a
redlined version of the pages of the SQM/SEEM Plan is available for review at the
following website: http:‘pmap. whoelgsale. att cont’content documentation.aspx
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1t 1s important to note that from a performance measurement perspective, the
addition of the XML Gateway interface will have no impact on the calculation of the
OSS measures response times provided to CLECs via the SQM measure known as 0SS-1
[ARI}: OSS Response Interval, and will continue to report the availability of access to the
systems as part of the SOM measure known as OSS-2 [TA]: OSS Interface Availability.
The method of calculation for the OSS-1 and OSS-2 metrics will not change and the
results will continue to be reported on a2 monthly basis.

Copies have been served to the parties shown on the attached Certificate of
Service.

Sincerely,
?]Z/\_/Qm%f
@ Hatch

Enclosures

cc: All parties of record
Jerry D. Hendrix
Gregory R. Foliensbee
E. Earl Edenfield, Jr.




CERTIFICATE OF SERVICE
Docket No. 000121A-TP

I HEREBY CERTIFY that a true and correct copy of the foregoing was served via

Electronic Mail and U.S. Mail the 8th day of October, 2009 to the following:

Adam Teitzman

Staff Counsel

Lisa Harvey

Florida Public Service
Commission

Division of Legal Services

2540 Shumard Oak Boulevard

Tallahassee, FI. 32399-0850

Tel. No. (850) 413-6175

Fax. No. {(850) 413-6250

ateitzma@psc.state. fl.us

Isharvev@psc.state fl.us

Howard E. {(Gene) Adams
Pennington, Moore, Wilkinson,

Beil & Dunbar, P.A.
Post Office Box 10095 (32302)
215 South Monroe Street, 2nd Floor
Tallahassee, FL 32301
Tel. No. (850) 222-3533
Fax. No. {(850) 222-2126
gene@penningtonlawfirm.com
Represents Time Warner

David Konuch
Senior Counsel

Regulatory Law & Technology
Florida Cable Telecomm. Assoc.
246 East 6th Avenue
Taillahassee, FL 32303
Tel. No. {(850) 681-1990
Fax. No. (850) 681-9676
dkonuch@@fcta com

#502166

Douglas C. Nelson

Sprint Nextel

233 Peachtiree Street, NE
Suite 2200

Atianta, GA 30303

Tel. No. 404 649-0003

Fax No. 404 649-00Q8
douglas.c.nelson@sprint.com

Vicki Gordon Kaufman

Keefe Anchors Gordon & Moyle P.A.
The Perkins House

118 N. Gadsden St.

Tallahassee, FL 32301

Tel No. (850) 681-3828

Fax. No. (850) 681-8788
vkaufman@kagmlaw.com
Represents Cebyond

Represents Deltacom

Dulaney O'Roark lll (+)

Vice Pres. & Gen. Counsel — SE Region
Verizon

5055 N Point Parkway

Alpharetta, GA 30022

Tel. No. (678) 259-1449

Fax No. (678) 259-1589
De.ORoark@verizon.com




D. Anthony Mastando
DeltaCom

VP-Regulatory Affairs

Senior Regulatory Counsel
Ste 400

7037 Oid Madison Pike
Huntsville, AL 35806

Tel. No. (256) 382-3856

Fax No. (256) 382-3936

tony. mastando@deitacom.com

Beth Keating

Akerman Law Firm

1086 East College Avenue
Suite 1200

Tallahassee, FL. 32301

beth keating@akerman.com

Ms. Katherine K. Mudge

Covad Communications Company
7000 N. MoPac Expressway, Floor 2
Austin, TX 78731

Tel. No. (512) 514-6380

Fax No. (§12) 5146520
kmudge@covad.com

Cbeyond Communications, LLC
Charies E. (Gene) Watkins

320 interstate North Parkway
Suite 30

Atlanta, GA 30339

Tel. No. (678) 370- 2174

Fax No. (978) 424-2500
gene.watkins@cheyond .net

Time Warner

Carolyn Ridley

555 Church Street, Ste. 2300
Nashville, TN 37219

Tel. No. (615) 376-6404

Fax. No. (615) 376-6405
carohyn.nidiey@twtelecom com

Susan J Berlin

NuVox

2 N Main St
Greenville, Sc 29601
Tel No (864) 331 7323
shedin@nuvox.com

Matthew J. Feil

Akemman Senterfitt

106 East College Avenue
Suite 1200

Tallahassee, FL 32301

Tel. No. (850) 224-9634

matt feil@akerman.com
Represents CompSouth/Nuvox

W/\/C.. Por

. Hatch

(+) Signed Protective Agreement



